R Pacific Gas and
W[4 Electric Company’

375 N. Wiget Lane, Suite 200
Walnut Creek, CA 94598
Fax: (925) 974-4232

January 31, 2013

Mr. Paul Clanon Executor Director
California Public: Utilities Commission
505 Van Ness Avenue, 5" Floor

San Francisco, CA 94102

Dear Mr. Clanom:

This letter is provided in compliance with Ordering Paragraph Lf Decision 11-07-004, which
requires PG&E to send a report to the CPUC Executive Director, Director of the consumer
Protection and Safety Division, and Administrative Law Judge assigned to PG&E’s 2011 Gas
Transmission and Storage Rate Case (Application 09-09-013) regarding PG&E’ customer
outreach activities to promote public awareness and general location and confidence in PG&E’s
gas transmission facilities located in high consequence areas. The report is also to provide
PG&E’s use of community-based organizations to disseminate this kind of information.

In compliance with Ordering Paragraph 1.f of Decision 11-07-004, attached please find PG&E’s
‘2012 Customer Safety & Public Awareness Communication Activity Report”.

Sincerely,

Christine Cowsert Chapman
Director, Distribution Integrity Management !

cc:  Michelle Cooke, Director of Consumer Protection and Safety Division
Administrative Law Judge John Wong

Attachment
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2012 CUSTOMER SAFETY & PUBLIC AWARENESS
COMMUNICATION ACTIVITY REPORT

I. INTRODUCTION

In accordance with Ordering Paragraph 1(f) of CPUC Decision 11-07-004, PG&E submits
this report summarizing 2012 activities conducted by PG&E to promote public awareness
regarding the location of PG&E’s pipelines and confidence in the safety of gas transmission
facilities that are located in urban and high consequence areas. This report also describes
PG&E's partnership with community-based organizations for this effort.

In addition to summarizing 2012 activities, this report also cites key metrics the company
monitors to measure the impact of customer safety outreach efforts.

II. CUSTOMER SAFETY COMMUNICATION
Summary of 2012 Activities

PG&E communicates pipeline location and safety information through a variety of methods
throughout the year including bill inserts, e-mails, postcards, brochures, customer letters,
facility signage, mass media advertising, phone calls to customers, press releases,
participation in community meetings and events, graphics on our service vehicles and
content on our web site.

Our safety communication activities include a mix of planned activities and those that were
conducted in response to customer questions or community concerns.

The following is a summary of significant outreach and public awareness safety activities
conducted in 2012:

- Distributed safety-focused bill inserts in two separate monthly bills and e-bill
statements (April and October) each reaching more 4.1 million gas and electric
customers in our service territory.

+ Mailed a gas safety brochure to approximately 4,500 Core Gas customers and more
than 900 residents and businesses located near compressor stations, storage
facilities or gas gathering pipelines operated by PG&E.

+ Mailed 335,695 postcards to non-customer homes and businesses located near PG&E
transmission pipelines to promote awareness of the pipeline location and reinforce
key safety messages including leak recognition, emergency response and damage
prevention.

« Gas safety information distributed throughout the year encouraged recipients to use
the company’s online map to identify the location of PG&E transmission pipelines
near their home or business or to call the Gas Helpline for more information about
gas pipelines and gas safety. In 2012, PG&E recorded more than 24,000 visits to the
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pipeline location page of our web site and more than 10,000 calls to our Gas
Helpline.

Utilized auto-calling technology to notify customers by phone regarding upcoming
pipeline testing or maintenance activities near their home or business. Calls were
conducted in English and Spanish. More than 645,000 calls were made to customers
to ensure timely updates regarding project progress. Seventy-three percent of these
calls were successful in reaching a customer or their voicemail.

Mailed 270,473 customer letters with enclosed pipeline safety brochure before,
during and after gas transmission and distribution pipeline testing, maintenance and
construction projects.

Provided gas safety bill insert to all new gas customers within the first 90 days of
service.

Provided information through our call center and translation service partner to more
than 744,000 non-English speaking callers last year, including answers to safety
questions. PGR&E'’s translations services are offered in 192 different languages.

Worked with schools in PG&E's service area and near transmission lines to educate
children about gas and electric safety and increase school administrator awareness
regarding the location of PG&E pipelines. In 2012, PG&E initiated a combination of
e-mail communications, phone calls and face-to-face meetings with more than 7,000
district and school safety contacts at public and private schools near gas distribution
and transmission pipelines. PG&E’'s safety education materials reached students in
8,243 classrooms at 5,372 different schools and resulted in more than 29,500 visits
to the web site.

Sponsored “Call Before You Dig” public service advertisements on Spanish and
English radio stations from June through September reaching into communities
across PG&E's service territory including: San Francisco, San Mateo, East Bay, North
Bay, Monterey, Salinas, Santa Cruz, Fresno, Visalia, Tulare, Hanford, Stockton,
Modesto, Merced and Sacramento.

Outfitted PG&E service vehicles with “Call Before You Dig” bumper stickers to
reinforce damage prevention messages.

Distributed targeted agricultural excavation safety messaging and pipeline location
awareness information to more than 3,800 individuals and businesses that own or
operate farms or ranches adjacent to PG&E's transmission pipelines.

Posted signage with gas safety messages in all 75 service center locations and
provided gas safety brochures to individuals who visited these centers.

Created and updated safety communication materials including the development of
safety videos for the general public and training materials for excavators working
near underground pipelines. Launched new gas safety information and resources on
the PG&E website.
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Activities Planned for 2013

In 2013, PG&E will continue ongoing safety communication through bill inserts, e-mails,
customer letters, mass media advertising, the web and other customer communication
vehicles. E-mail communication with customers will be expanded in 2013 and community
meetings and open houses will continue to provide an ongoing forum for face-to-face
communication of issues affecting local communities.

PG&E plans to continue direct communication with residents, businesses and schools within
the distribution service territory and near transmission lines, compressor stations, storage
facilities and gathering lines to promote awareness of the location of pipelines and provide
information about pipeline replacement, testing and maintenance activities.

III. COMMUNICATION IN PARTNERSHIP WITH COMMUNITY-BASED
ORGANIZATIONS

Summary of 2012 Activities

Partnerships with community-based organizations expand the reach of PG&E’s efforts to
communicate safety information to residents in our service territory.

For purposes of safety communication partnerships, PG&E defines a community-based
organization as: 1) volunteer-driven Community Emergency Response Teams (CERT) and
Neighborhood Emergency Response Teams (NERT) 2) any 501(c)(3) organization that
promotes safety and/or regularly provides safety information and resources for segments of
the population living in our service area 3) any neighborhood association or homeowners
association that provides safety information to members and 4) organizations identified for
inclusion in CARE program outreach activities. During the public awareness program
annual review process, other organizations will be evaluated on a case-by-case basis for
inclusion in the program.

PG&E conducted the following partnership outreach, research and strategic planning in
2012 both proactively and in response to requests from community-based organizations:

« Participated in emergency preparedness and safety events sponsored by the
American Red Cross in San Francisco, Fresno, Salinas, Bakersfield and Paso Robles.

» Hosted and attended 72 open house and community meetings in 44 cities to discuss
local issues and provide information about pipeline replacement, testing and
maintenance activities. Approximately 600 individuals met with company
representatives at open house meetings in 2012.

« Delivered emergency response training to 666 CERT and NERT members and
volunteers using new training and reference materials specifically developed for this
audience. CERT and NERT participation in our training workshops expanded
distribution of key information to community-based organizations with emergency
response capabilities in addition to professional and volunteer emergency responders
agency contacts.

(Note: In 2012, PG&E hosted and co-hosted 411 First Responder Training
Workshops. A total of 8,320 emergency responders attended workshops, including
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the 666 CERT and NERT members and volunteers mentioned above. In addition, we
mailed emergency response materials to 1,825 individual emergency response
agency contacts in our service territory.)

- Identified contacts for more than 5,900 homeowner’s associations and neighborhood
associations in our service territory to distribute and promote gas safety information
and resources.

- Delivered interactive gas safety display presentations more than 150 times at
community events in 2012.

Activities Planned for 2013

In 2013, PG&E will continue to sponsor emergency response training workshops for CERT
and NERT members and volunteers. In addition, PG&E will continue to utilize open house
and community meetings as a way to meet face-to-face with community leaders and
residents and will seek opportunities to provide gas safety information at strategic
community events.

To increase the distribution of safety information through community-based partnerships in
2013, PG&E plans to:

« Expand gas pipeline safety communication with homeowner’s association and
neighborhood association contacts in our service territory and encourage them to
share and distribute gas safety and pipeline location information to members.

«  Work with local government contacts to expand distribution and availability of gas
pipeline safety information on municipal websites within our service territory and
near our transmission pipelines.

IV. EFFORTS TO MEASURE THE IMPACT OF SAFETY COMMUNICATION

In addition to tracking safety communication activities and their effectiveness, PG&E
periodically conducts surveys and monitors operational data, including damage trends, to
evaluate the impact of safety communication activities.

The graphs below summarize survey results from PG&E’s gas safety customer survey!
conducted in early May 2012, PG&E’s gas pipeline testing communication surveys?
conducted in the second and fourth quarters of 2012 and key operational metrics used to
evaluate the impact of safety communication activities.

1 Telephone sample survey conducted by PG&E in May 2012 with 402 individuals who live in geographic areas where PG&E operates gas pipelines.
The 2012 gas safety customer survey has a margin of error of +/- 5% at the 95% confidence level.

2 Telephone surveys conducted by PG&E in June/July 2011 with 600 individuals who received pipeline testing communication materials; in June/July
2012 with 608 individuals and in November/December 2012 with 610 individuals.

4
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Pipeline & Meter Location Awareness

Most gas customers are aware of the location of their gas meter; however, less
than a fourth of PG&E’s combined gas and electric customers living within the

company’s gas distribution service territory are aware that they live near

underground natural gas pipelines.

As noted in the graph below, feedback from a 2012 gas safety customer survey indicates
that 92 percent of gas customers who participated in the survey know the location of their

gas meter.

“is your gas meter located..."

levide [parepe, basement, #ie.) -

Chitalde Newr Your Progeety Use

Dhukside et to Vour HWome: 80

Base: Toll Respotdents (nedgd)
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However, survey feedback also indicates that PG&E's combined gas and electric customers

living within the gas distribution service territory are relatively unaware that underground
gas pipelines are located near their home.

“To the best of your knowledge, is your home
located near an underground natural gas pipeline?”

Mot Sure

Yes

Bawe: Tolal Resoondents (ned2)

Awareness of Signs of a Leak & Response Protocols

Feedback from the 2012 gas safety customer survey indicates strong awareness
of odor and hissing/whistling noises as indicators of a possible gas pipeline leak.
On average, respondents identified 4.5 ways to identify a possible leak. Nearly all
respondents (93 percent) would notify PG&E and/or 911 if they suspect a leak.

The graph below outlines awareness regarding various signs of a potential gas pipeline
leak.
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“Which of the following would you consider possible signs of a gas leak?”

Unpleassnt odor fsulfur-dikefrotten agg
pdor!

A bissing, whistling or roaring sound
corning from 2 gas applisnce

Ahissing, whistling vr roaring sound
underground

Dirt spraving imo the air

Continual bubbling In a pond or creek

Degd or dying vepetation In an otherwise
mioist ares

Base: Tola Respondents [n=402)
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The graph below details the actions that respondents say they are likely to take if they

detected a gas leak or damaged pipeline in or around their home.

“What actions, if any, would you take if you detected a gas leak or
damaged pipeline in or around your home?"

Nothing/Oon't Know/No Answer

Open windows

Turn ol gas

Leave the Arpa®

Wiake Calls/Notify Others

Base: Tolal Respondents (n=402}
*Nearly oll of those who would leave the area said they would also
call PGRE and/or 91-1 {31% of total resporidents).
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Recall Receiving Information

Almost two-thirds of customers say they recall seeing, hearing or reading natural
gas pipeline safety information from PG&E within the previous six months.

As noted in the graph below, feedback from a May 2012 customer safety survey indicates
that 64 percent of customers recall hearing, reading or seeing safety information from a
variety of sources.

# whave you seen, hesrd oy read srything Trom PGRE In the
past s monthe regerding salursl ges pipeline saloly
theoughany of the Bollowing "

B Towore By Sigois

T st ipr e
Wsipapir ! Waors e Keticln
PERE beochureMyer

By foae PORT |

Wivatiod Potbed ke Piges
Easeerianiy Chrgnn vt

ol o PGRE
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Excavation Damage to Underground Facilities

Operational data show that PG&E’s underground facilities were damaged 1,749 times last
year due to excavation activity. This equates to almost five damage incidents per day and
an average of 4.5 times per 1,000 One Call tickets® in 2012.

Dig-lns per 1,000 One Coll Tickets
POSE imbernal diste: Molling Beerape of Flesk-Pury/Thind-Parvy digios vo PGRE undsrground Tecilities per 1,000 Cwe Lall
ekt sirnbined Transerisslon wnd Distribution)

42 a2 s

S008 L 2010 Foth e 201

3 Ticket count methodology changed in 2011.
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Satisfaction with Pipeline Testing Project Communication & Impact on Perception of Safety

Results from PG&E’s pipeline testing communication effectiveness surveys
indicate that PG&E’'s communication program for gas transmission and
distribution project work is valued by those who receive it and is helping improve
the perception of safety among PG&E customers.

As noted in the graph below, 79 percent of survey respondents in the fourth quarter survey

said they were very or extremely satisfied with the communication they received from
PG&E regarding pipeline testing in their neighborhood.

Overall Satisfaction with PG&E Communication

» Satisfaction with the communication is consistently high. In fact,
satisfaction was significantly higher in 2012 Q4 than it was for either of
the two previous waves.

2011 Q3 2012 Q2 2012 Q4

10 Extremely Satisfed

Pt
9

Top & Box
F

Extrernely Dissatisfied

& irdary 08/ 610
satisfaction withthe communications you recelved §

11
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As noted in the graph below, 90 percent of survey respondents said that they feel safer
knowing that PG&E has completed gas pipeline testing in their neighborhood.

Impact on Safety and Assurance

» The percentage of customers who said they feel safer as a result of PG&E
gas pipeline testing is at an all-time high, with nine in ten saying they feel
safer as a result, compared to four in five in 2011.

2011 Q3 2012 0Q2

Much safer knowing PGEE completed
gas pipeline testing I my nelghborhood

H5+E

Feel safer &+4
Gl

Sormewhat more safe

Somewhatless safe—

Much less safe knowing PGEE completed
gas pipeline testing in my neighborhood

Don't ko

Base: Total Respondents = 600 f 608 f 610
.19 Woaald vou o foed, ?

CONCLUSION

In 2012 our safety communication activities reached more than 335,000 non-customer
homes and businesses located near our transmission lines, 4.1 million gas and electric
customers an average of two times each, more than 600 attendees at open house and
neighborhood association meetings and many more through our participation in community
events and work with community-based organizations.

Feedback from our customers suggests strong awareness regarding how to identify and
respond to a possible gas leak or damaged pipeline and indicates that our communication
efforts are positively impacting customer perception of safety through increased awareness
of PG&E’s efforts to keep pipelines safe.

We are working to rebuild confidence in the communities we serve through our actions and
through our safety communication outreach and community partnerships. This will
continue to be an area of focus in 2013 and beyond.

12
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APPENDIX - Samples of 2012 Safety Communication Materials

PG&E 2012 Bill Insert

Front/Back Panels:

We monitor our gas pipeline operations
24 hours a-day, 7 days 3 week, and we conduct
regularinspections and leak surveys.

Todingd out more about pur comiprehansie
safely and monitoring program, wsit
v pge o pipelinesafety.

-

.
{jﬂ(

.

, .
.
é}?//«?’}/@}%//%///}%/

%
3}%
|

«

.

4 Bill Insert-Distributed April 2012 and October 2012

13
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Inside Panels:

PGAL oters 2 comprehansive online map st

wevere pas.cony pipelinelocations. You can view
army location in our service ares—your home,

place of work or any other areas of interest-—

o see which ransmission pipelines run nearly.
Alzo, the National Pipeline Mapping Systerm,

v npms. ohirmea dot.goe/ PublicViewer/, shows
the location of iguid fuel and natural gas pipelines
across the country, viewable by county,

PGEE regularly inspects all of pur pipelines io
check for possible leaks or other signs of damage.
Az an additional safely precaution, we also add

# sutfurdike vdor to natural gas. fyou smell
this distinctive “rotten egg” odor, move toa sale
tocation and immaediately call 911 and PG&E &t

But don't rely on your nose alone. Other signs of
3 possible gas leak can include dirt spraying into
the g, cordinuel bubbliog ina pond ororeek and
dead or dying vegetation in an otherwise moist
area. And always pay attention to hissing, whistlin
or roaring sounds coming from underground.

you suspect 3 gas leak, leave the area
immediately and move 1o 3 sale location. Then
wall 9 o nobily local police angd freand contact
PGEE at 1-800-763-8000. Warn others nearby
fo slay away from the area, Untilvou are & safe
distance away, do not light a match or operale
any device thal might create a spark, including
electric switches, doorbells, radios, televisions
angd garage door openers.

Damage from excavalion is a common cause of
pipeline accidents, Thal'swhy you must abways call
B11 at least two working days before you dig—aven
inyour own yard. Underground Service Alert [USA]
is a free service thal will notily underground ulibity
operators in the area of your planned work, PGAE
will then locate and mark our underground gas
and electric facilities.

Always be aware of pipeline markers
that indicate the need for exira care
around a high-volume transmission
line. These markers specily the
approximate eation, bul notall
pipelines follow a straight path

betwesn markers. I you oryour
contractor sccidently digs into a gas
pipeline, donot attermpt to stop the
flowing gas or extinguish any fire.
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http://www.pgfou
http://www.npms.phmsa

SAMPLES OF COMMUNICATION MATERIALS

PG&E 2012 Transmission Right-of-Way Mailing

Postcard (Front):

15
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Postcard (Back):

There's safely inknowledge, Know where pipelines are located near your home or business
and how to recognize snd resgond 1o g leak: I you smella “rotten egq” odor, move io.a
sate lovation and immediately call 911 and PG&E st 1-800-743-5000, Other signs of o leak
include: hissing, whistling or roaring sounds near the pipeline; dirl spraying into the air;
cantinual bubbling in a pond or creek; and dead or dying vegetationin an otherwise molst ares.

You can help prevent 2 natursl gas fire. U you suspect o pipeline leak, warn others by stay
away frorm the ares, Do not lighta match oroperate any mechanical or electronic device
that might create’a spark.

Damage: from. excavalion activilies 15 & common
couse of pipeline acoidents, Always call 811 4l least
twio working days - before: starting any project that
involves digging » even inoyour own yard, Calling 811
connects you 1o Underground Service Alert [USAL &
froe service thal coordinates with local wtilities to
mark-the tpcation of underground: lines mcluding
pipelines.

Delivering nalural gos salely lo cuslomers and
across the state s PORE s highest responsibility, We
montor our gas pipeling operations 24 hours o.day,
avery day. We conduct regularinspections and
surveys. To find out more sbout our salety and moni-
toring progra, visiUwaswpge comi/piplnesafely,

PORE retars to Pacilic Gas and Blectrie Bompary, s subsidiaryof PEAE Corporation. G2 Pacific Barang
Electric Company. Al right resereed 110

16
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http://www.pge.com/piplinesafety

Farmer Excavation Safety Postcard

Postcard (Font):

17
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Postcard (Back):

Your address indicates that you own property or operate g farm or fanch near 5 PGEE natural gas
transmission pipeline, Always catl B1Y fo bave lines marked af least two working days before
conducting the following activities:
Plowing

Tilbing

Terracing

Scraping

Chisal plowing

Subsoiling

Drain tile installation or repair
Fence instatlation or repair
Shaping of waterways

Use of backhoes or bulldozers

& 8 8 8. % B ¥ ¥ ¥ @

PLEE will mark the location of gur pipeline using temporary Hag markers and paint. Dig with care
using appropriate tools and techniques. A PORE representative may reguest to monitor sxcavation
activity close 1o the pipeline and can help vou determine the most appropriate excavation methed.

I yois dent, scrage or hit 5 PGRE pipeline while digging, immediately notify ds at 1-800-743-5000
from asafe place and call 917 i vou suspect # pipeline leak.

"PBRE" refers to Pacific Gas and Electeic Company, a subsidisry of PGAE Corporation: @ 2012 Padific Basand
Electric Company. Al right reserved, 1112

18
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Gas Safety Brochure for Residents Near Compressor Stations & Storage Facilities

Brochure (Front):

19
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Brochure (Inside):
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Gas Gathering Safety Brochure

Brochure (Front):

21
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Gas transmission and distribution project communication samples:

Letter (front)

Pagilie lras snd
4 Elactre Lompany

Jniierg 25,2005 Natural gas pipeline
work is starting soon
inyour neighborhood

OR CURRENT OCCUPANT

10005 HITH ST

SiMJOBE OA BSTI2-245T

Diewralusd Custorner

Pactfic Gos el Elecine Compary (PGRE wilf be by ! 1
oonar pratural Gos pipeline. This b8 part of oor systereaide program to ensirs the safety of the baremission
plpelines that deliver gas across the region. Wewill be testing amg mm Foed betwesn Renviltard Cout ang

S Bing Foad i Sen dose, Wedowil begie o oid i, st other
Toeioie affacting M&mnmmﬁmmmmmmmmmm

At an open house

T lemm pome st iz projedt ans PGAE's Bak . s by ot during our ppen hougs:

Wednesday, Eebmary‘&m AHG pan fo B :*n’.ipm
Bricges Araverny Cafetena, 1702 WMok aughin Avenue, Son Joss

What o #upet
This lest nnmting o 4 pipeline; fling the: pipeling Wit water; Gl
resaing the pressure fo o bevel mzm [ mm;h mg%m s i sty it
natumi s Thiz Sent Wil confin e
et stonderds, 1wl berepained orreploced With tew pins. an@ i bt iy
Wil el POBE and contracior Trucks, water tarks, shd ey exmpmam o s pervice will contioue withoul
nterruptioe nwst cases, I et LaPGx&E s ATk sordmel you,
Al times, K s s S, T aﬁ%y atural o i pipeiine using sl
i g thlis Je mormal wheh kv, we whis Hiag
o s B P4 howirs s day et 143%} 243«5&%
Troffic mpacks
Thviss ks il Bave Fare and g sentiong of Story Road, wwmw@may i g
coiistriction. PGAE will Peady kol work aress, and e Daggers wilh help s T

sriructe dhelmye whier griving Syough s sres.

T e foffie opadts during pea cosmide bourg, crevws will work in e eiisning s ety marming
Tiowarss. Workowill biagie at B00 por, dd snd w500 &0, e follonding diy.

Wiz sprrecials wor paliense ang i, This etber Wik reuive: arnyaetion oo your part.

Shngerdly,

e Pa el

Eumentive WManager
Energy Bohtices and Serdos

FTPRE T2

oyt wis

+Faie eiris. aboist shi ik you g i s ot {8008 202-T208
o Figyt Bl i b G % hip Ling gt 1BBE-TALTARY
=T by okt PORE's retoal g WA e e
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Letter (back)

Widdrmese acercs del Siabslo de sepuridad en las fuberias de gas desu vecinderio

Patific Gas and Eleciic Company (PGRE e ssfugrza por garablizarla seguidad de sup clienteay la

nﬁegmmmwmfmm de rananvssion de gas tatural. La evpliation'de wmm hidrostation es png o
s seaiin e Reslstenciade lay fuberias, verficg segunicsd & presionss operstivas & identifics

mﬁwmmwd&w L priseci edale ey B bt

e ea bo gue estarnos hackendo

Dirante memmmmmmmﬁm PISAE rellens la tuberla cot agus v alments i
prmmmmmwmwmmmmmaelmmmmﬁemnmmmmmmmm Lapmmd&
s we minntene yiteioeh por varies bovss, Loego de verilicaria resigtencin v e ibers, se vacis 8
AYUE, B BECHE Y B8 porE BN SErcio nusvamente. S Ta tberia Bs incipez 8 minitensr 18 presion a6 gue fus
acmetie, e iieshos o teuse. Cuslguier punio 0Bbil gue 9¢ encuenire serd reparEdo inmediptamerte v
tuberia nens svsluads NURYBmENE:

Cge pisede oot

Cieasonaimante los chentes podrian senkir ohor & gis u ol Sn ruids fuere v constante rierties 2l es ge
dencargs dirarts s copstrdonitn. Esle s ol sneste Sips de proyecios, WQWWW%
4-B00-743-5000 sl Yene alguoe prequnita relacionads con 9 lema. Enla mayosia oe g tasos, sl seriicio e
e rators! wontinued sin intermgpaiin. W&mmmcm‘umdmdmmmmvemmmmm
e PEBAE ¥ obron Hpos de egvipos pesadin. Bl oo serh deaviado 3 Tusra necesario. Dusndo el proyecin
haye fralizado, coordingrering sov e apeniies lncales

y propietenios pers restarer S Grée.

Para ayuda an eapaiiol por faor lere 8l 10006606789,

ERBRETHINEELRLEDR

Paciic Gas and Eleciric Company [PBAE I DRGSR NS ER S ivER. BN B
{Hydirastatic Pressure Tostingl B~ BRE RGBS BRSETRL IR ARRENDEL2E D B
EgMansal EaRens.

BB TE

ERTUNAERNG  POLERRBEE, BENNREIBRULTERERNRIE I RERESRE
SHEORENRER A BHEE M BUBENES. REN I E-ERERE BPReREASEEY
JEBERGOERENENNETH. NENBRIEREAR T ENED WFRBERE. naRY
EARERIHRGHAL EERBTRE A

BELER

HETEENMEESOARIEN - ENER NS, ERRSRITHEATRNE. BANSEEY
SEESENNE  BIRRT-a00- 75000 RN, EAORBR FERERERTRENNE. Y
BRETHOMBUPCAE SR AR GENBRECYNINEY B ENBREE. THEBRNTY
RELHONR RSN TBETERTE D,

ERem R, IR 1-800-883-9555.

Wung kallanonrg makipeg-oeap sa akakeseita ng Tagelog hanowan s 18887437434

B duoe gitip 85 bing oy Bk, win ool 1-B00-208-8438,
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Enclosure with letters:

Brochure (cover)

PGAE s bullding a safer,
stronger natural gas system
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Brochure (inside pages):

Pacific Bas and Eleciric Company IPGLE]

has a robust program to improve the safely

of o rbursd gas sustem which serves

more thar four million custoimers In Morthern
and Gentral California, Thiese efforts Tocius o
high-pressure, large-diameter transmission
pipslines delivering gos scross oursenice ared,
Haras whatwe're doihg:

Inspecting and

mpdernizing pipelines

We're testing, studying and upgrading
pur gas system to snsure that pipelines
pearyou are operating salely

Hydroiiaiis prossurs baiding

We Bl the pipeline with water and ircregse
thepressure o & level that is much Righer thar
the pimﬁr«e’ whi W pre rewith
ratural gas. Thesa teste verlly the pipeling's
strength and safe operating prassyre;

Fi

We iratall gipelioes riade with new
arvd take e older pipelines vt of service,

L
W use tools with atvanced carmergs ard
sengors inside our pipelines Yo ihepect the
welding and pipeling thickness, ard identily
signsof aprrosion or other weaknessis,

Pipdling ralrolits
When irternial inspection fools can'tget

hrugh @ for sores reason, trratit
thi Tves o sceorrrradate thess devices,

Wi
I
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Modernizing pipeline valves

We're upgrading and Installing
valves o sllow Baster response during
gas Bfnergeniies.

Yabva puinrraling
In sileied locations, we are autormating pipeline

wbvn 50 th b ipirated f 4t
2h-br gus contre] certer; Borde of thesevalves
will alao olose sutarvat cally ¥ a significart chiangs
iy plpsling pressurs s detected:

fmproving record keeping
We're overhauling our pipeline records
system, making sure that sl records are
traceable verifiable and complete.

Bl plptlennin

Wi are collecting, stanining, and indeing dpcurierts
frorn dozens of FEAE Held offices, and transitioning
away from paper-biased record keaping toward &
rrnderneledironic date managament systern.

Taking immediate

salety steps

We've already taken action o improve
thie satety of vul systern while our
lnge-ter projects sre being planned
s uriter constroction.

We rpistinely survey vur entivs rebeork of gas
pipelings for leaks We will soori ingrepse the
fravuenoy of those surves, and wi bive added
s tec hinology Yo iriprove thelr effpct

Inselacted areas, we have teroporany
redured the pressure of gas owing through
sl plgelines a5 arsdded selety reasurs.
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hattoexpect
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http://www.pge

i, 0

iy

oy Do

Sopair and Froingur construciion projecs,
s sollowing signg mmy indicate 3 gas leak:

“oanhae

i

sl v

SN

Plaswheail sbir il

ar
contaten sl e brae

IS

Eafety stris at homa:
ot

@ Jraw P

o

A
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Web-based Map:

G Tranamission P

ipelines
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Additional fact sheets available for customers at open houses:

In-Line-Inspection:

b

WG T g

A A ORI,

S

A e N R o W A
RIS AN SRR A A Cnd

Wi

i

R sl mm G RN i Ty
wigined TR s R i il

A S T

e g e e R O A T K R e
AETRRAL R 4 e W e . T Yo SRR 16 1 i
A

i i DA SRR RIS i ot i T
A AR B SRR Y LN Ko Y

i

R A B

i

S R R AT
BRI S SRR R

S RO R SR
i i T T T AR,
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Pipeline retrofitting:

B mmmm@ for Pipaline hapectons

Dt e

4

i e g
L

i i
Hergg engsons

E M

sk o e

e

P

sty 1A b o 5 Sk, BN
S AR N 5 S S W

i sy B v ThiEiommel
e
g s A ;

Valve automation:

b
. a ity
il 14 i viibeibliog b W v
R
i

by W Ry i

g slinonh i oo

SR o 00 e TR

aipims ok ghdation

Pl b B s i owsm sl e,
EE DB N o R B

. g
sl i s v W i i
i g T i 7

sy g ok,

B

sl sty i,

Sommmsonneniog mnimaleanailly
b b

Hydrostatic pressure testing:
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i i e
Mm wmw AT R A i
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i R il
B o o b o T

i i g S

Building a safer, stronger natural gas system

u

Www.pge.com/s
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http://www.pge.com/gas

Pipatine Saletyin Your Community

Pl Bababy i Yo Cobirunity

" 1

Hydrostatic Pressure Testing
Yerifving the safe pipeline
pperating pressure and identilying
any areas for repair

Thank you for your patience while we
work as quickly and safely as possible,

5

e
it

# Tig Leariy about dur natursl Gas System, visi
WWW.pge.com/gas

?

%n{fﬂr' Forpation on 6 afid pipat Tty
i iadl our Hedy Ling st

| U-BBETAS- TN

§ « For i call iy

Ling gt 1-800~743-5000 at any e

i
|
|
7
1
i
|

il

s

35

SB GT&S 0693513



