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Stephanie (SDonovan@semprautilities.com) 

Bee: 
Subject: 10 am Conference Call To Review Joint IOU Rates Customer Survey for RROIR 

Hello, 

Attached is the document I will review in the meeting today. 

Also attached for your convenience are the documents I sent out for review last Thursday. We 
will not be reviewing these in detail. 

1. Current Draft of Customer Survey (word doc) 

2. Example choice set screens referred to in section 4 of survey (powerpoint doc) 

3. Example "outputs" from the actual conjoint analysis that will be conducted with the data 
gathered by the survey (powerpoint doc) 

4. A list of the questions that came up in the webinar last month on December 19th and how we 
have addressed them (word doc - Customer Survey Discussion Topics). 

Here are the meeting coordinates: 

1 877 897 0004 *9252852022* 

Genesys Web Link - Not required to participate. 

To JOIN the meeting and be automatically dialed, click here 
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Emily Bartman | Principal Strategist, Pricing Products [ Pacific Gas and Electric Company | 925-285-2022 
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