
From: Bartman, Emily
Sent: 2/12/2013 11:50:01 AM

Tan, Lee-Whei (lee-whei.tan@cpuc.ca.gov); Gallardo, Enrique 
(enriqueg@greenlining.org); faith.mabuhayalliance@gmail.com 
(faith.mabuhayalliance@gmail.com); kmills@cfbf.com (kmills@cfbf.com); 
ssmyers@att.net (ssmyers@att.net); nes@a-klaw.com (nes@a-klaw.com); 
hayley@tum.org (hayley@tum.org); jarmstrong@goodinmacbride.com 
(jarmstrong@goodinmacbride.com); kelly@votesolar.org (kelly@votesolar.org); 
douglass@energyattomey.com (douglass@energyattomey.com); 
blaising@braunlegal.com (blaising@braunlegal.com); lwisland@ucsusa.org 
(lwisland@ucsusa.org); andykatz@sonic.net (andykatz@sonic.net); 
Erin.Grizard@BloomEnergy.com (Erin.Grizard@BloomEnergy.com); 
nquan@gswater.com (nquan@gswater.com); VidhyaPrabhakaran@dwt.com 
(VidhyaPrabhakaran@dwt.com); lencanty@BlackEconomicCouncil.org 
(lencanty@BlackEconomicCouncil.org); service@cforat.org (service@cforat.org); 
Heiden, Gregory (gregory.heiden@cpuc.ca.gov); jcorralejo@lbcgla.org 
(jcorralejo@lbcgla.org); michael@sandiegocan.org (michael@sandiegocan.org); 
JMauldin@adamsbroadwell.com (JMauldin@adamsbroadwell.com); 
sachu.constantine@energycenter.org (sachu.constantine@energycenter.org); 
scarter@nrdc.org (scarter@nrdc.org); Eric@CoalitionofEnergyUsers.org 
(Eric@CoalitionofEnergyUsers.org); njohnson@consumercal.org 
(njohnson@consumercal.org); dwooley@kfwlaw.com (dwooley@kfwlaw.com); 
Bob.Dodds@liberty-energy.com (Bob.Dodds@liberty-energy.com); 
jkeyes@kfwlaw.com (jkeyes@kfwlaw.com); Ekelly@MarinEnergy.com 
(Ekelly@MarinEnergy.com); b.bordiine@d-e-c-a.org (b.bordiine@d-e-c-a.org); 
rsalter@edf.org (rsalter@edf.org); asmart@svlg.org (asmart@svlg.org); 
info@efficiencycouncil.org (info@efficiencycouncil.org); Singh, Amrit P 
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=APS5); RegRelCPUCCases 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=RegRelCPUCCases); 
mokeefe@efficiencycouncil.org (mokeefe@efficiencycouncil.org); 
marcel@tum.org (marcel@tum.org); filings@a-klaw.com (filings@a-klaw.com); 
CentralFiles@SempraUtilities.com (CentralFiles@SempraUtilities.com); 
sephra.ninow@energycenter.org (sephra.ninow@energycenter.org); mtiemey- 
lloyd@enemoc.com (mtiemey-lloyd@enemoc.com); cem@newsdata.com 
(cem@newsdata.com); liddell@energyattomey.com (liddell@energyattomey.com); 
case.admin@sce.com (case.admin@sce.com); mrw@mrwassoc.com 
(mrw@mrwassoc.com); bcragg@goodinmacbride.com 
(bcragg@goodinmacbride.com); DWTCPUCDOCKETS@dwt.com 
(DWTCPUCDOCKETS@dwt.com); mdjoseph@adamsbroadwell.com 
(mdjoseph@adamsbroadwell.com); sue.mara@RTOadvisors.com 
(sue.mara@RTOadvisors.com); matthew@tum.org (matthew@tum.org); 
spauker@wsgr.com (spauker@wsgr.com); Diane.Fellman@nrgenergy.com 
(Diane.Fellman@nrgenergy.com); ek@a-klaw.com (ek@a-klaw.com); 
StephanieC@greenlining.org (StephanieC@greenlining.org);
sswaroop@naacoalition.org (sswaroop@naacoalition.org); dmarcus2@sbcglobal.net
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(RobertGnaizda@gmail.com); jleslie@mckemialong.com 
(jleslie@mckennalong.com); matt.vespa@SierraClub.org 
(matt.vespa@SierraClub.org); dan.delurey@drsgcoalition.org 
(dan.delurey@drsgcoalition.org); wwright@sunrunbome.com 
(wwright@sunrunhome.com); Joelle.Steward@PacifiCorp.com 
(Joelle.Steward@PacifiCorp.com); jearmetteo@moval.org (jearmetteo@moval.org); 
steve@bakerstreetpublishing.com (steve@bakerstreetpublishing.com); 
cathy.zhang@soundofhope.org (cathy.zhang@soundofbope.org); 
chris_king@siemens.com (chris_king@siemens.com); paul.pietsch@drsgcoalition.org 
(paul.pietsch@drsgcoalition.org); jfme@edf.org (jfme@edf.org); rick@votesolar.org 
(rick@votesolar.org); Nick.Pappas@asm.ca.gov (Nick.Pappas@asm.ca.gov); 
carlierffancois@yahoo.ff (carlierffancois@yahoo.ff); samholmberg@fscgroup.com 
(samholmberg@fscgroup.com); holly@SunnmHome.com 
(holly@SunrunHome.com); nbrockway@aol.com (nbrockway@aol.com); 
sarah.wallace@pacificorp.com (sarah.wallace@pacificorp.com); 
dchia@solarcity.com (dchia@solarcity.com); michaelperry@fscgroup.com 
(michaelperry@fscgroup.com); charlie.buck@energycenter.org 
(charlie.buck@energycenter.org); siobhan.foley@energycenter.org 
(siobhan.foley@energycenter.org); jack.clark@energycenter.org 
(jack.clark@energycenter.org); sdalal@sfwater.org (sdalal@sfwater.org); 
susarmah@votesolar.org (susarmah@votesolar.org); terry.clapham@energycenter.org 
(terry.clapham@energycenter.org); allenmcw@comcast.net 
(allenmcw@comcast.net); timothy.treadwell@energycenter.org 
(timothy.treadwell@energycenter.org); ed@temix.com (ed@temix.com); 
michaelsullivan@fscgroup.com (michaelsullivan@fscgroup.com); 
markw@corchurch.org (markw@corchurch.org); barbara@barkovichandyap.com 
(barbara@barkovichandyap.com); kerry.hattevik@nee.com 
(kerry.hattevik@nee.com); alewis@naacoalition.org (alewis@naacoalition.org); 
joshbode@fscgroup.com (joshbode@fscgroup.com); eric.wright@bves.com 
(eric.wright@bves.com); akp.servicelist@gmail.com (akp.servicelist@gmail.com); 
kkiener@solarelectricpower.org (kkiener@solarelectricpower.org); 
erin@falquier.com (erin@falquier.com); stephengeorge@fscgroup.com 
(stephengeorge@fscgroup.com); Cherry, Brian K
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=BKC7); Homer, Trina 
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=TNHC); Haertle, Steve 
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=SRH 1); 
lmh@eslawfirm.com (lmh@eslawfirm.com); joyw@mid.org (joyw@mid.org); 
bill@jbsenergy.com (bill@jbsenergy.com); Villarreal, Christopher 
(christopher.villarreal@cpuc.ca.gov); jweil@aglet.org (jweil@aglet.org); Tran, Ava 
N. (ava.tran@cpuc.ca.gov); Fortune, Hazlyn (hazlyn.fortune@cpuc.ca.gov); Lee, 
Rebecca Tsai-Wei (rebecca.lee@cpuc.ca.gov); tomb@crossborderenergy.com 
(tomb@crossborderenergy.com); Danforth, Christopher 
(Christopher.danforth@cpuc.ca.gov); steven@iepa.com (steven@iepa.com); 
atrowbridge@daycartermurphy.com (atrowbridge@daycartermurphy.com);
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lindaf@mid.org (lindaf@mid.org); kdw@woodruff-expert-services.com 
(kdw@woodmff-expert-services.com); sean.beatty@genon.com 
(sean.beatty@genon.com); danielle@ceert.org (danielle@ceert.org); rvn@a- 
klaw.com (rvn@a-klaw.com); brian.theaker@nrgenergy.com 
(brian.theaker@nrgenergy.com); gloria.ing@sce.com (gloria.ing@sce.com); 
Murtishaw, Scott (scott.murtishaw@cpuc.ca.gov); Zafar, Marzia 
(marzia.zafar@cpuc.ca.gov); david@ceert.org (david@ceert.org); 
SRahon@SempraUtilities.com (SRahon@SempraUtilities.com); 
akbar.jazayeri@sce.com (akbar.jazayeri@sce.com); bmce.reed@sce.com 
(bmce.reed@sce.com); cathie.allen@pacificorp.com (cathie.allen@pacificorp.com); 
O'Donnell, Arthur J. (Arthur.O'Donnell@cpuc.ca.gov); gayatri@jbsenergy.com 
(gayatri@jbsenergy.com); jimin@mid.org (jimin@mid.org); Willis, Dan 
(Dan.Willis@cpuc.ca.gov); Watts-Zagha, Karen Camille (KarenCamille.Watts- 
Zagha@cpuc.ca.gov); Petlin, Gabriel (gabriel.petlin@cpuc.ca.gov); Kao, Valerie 
(valerie.kao@cpuc.ca.gov); Gibbs, Syreeta (syreeta.gibbs@cpuc.ca.gov); 
fadia.khoury@sce.com (fadia.khoury@sce.com); nicole@braunlegal.com 
(nicole@braunlegal.com); Zhang, Zhen (Zhen.Zhang@cpuc.ca.gov); 
patrick.saxton@energy.ca.gov (patrick.saxton@energy.ca.gov); Kito, Michele 
(michele.kito@cpuc.ca.gov); McKinney, Jeanne (jeanne.mckinney@cpuc.ca.gov); 
Levin, Robert (robert.levin@cpuc.ca.gov); sbirmingham@seia.org 
(sbirmingham@seia.org); Mutialu, Raj an (rajan.mutialu@cpuc.ca.gov); Khoury, 
Dexter (dexter.khoury@cpuc.ca.gov); St. Marie, Stephen 
(Stephen.St.Marie@cpuc.ca.gov); cpuc@libertyutilities.com 
(cpuc@libertyutilities.com); Rachel@ConsciousVenturesGroup.com 
(Rachel@ConsciousVenturesGroup.com); JWaen@MarinEnergy.com 
(JWaen@MarinEnergy.com); Sullivan, Timothy J. (timothy.sullivan@cpuc.ca.gov); 
Benjamin, Robert (robert.benjamin@cpuc.ca.gov); Torres, Elise 
(elise.torres@cpuc.ca.gov)
Warner, Christopher (Law) (/0=PG&E/OU=Corporate/cn=Recipients/cn=CJW5); 
russell.garwacki@sce.com (russell.garwacki@sce.com); Tarasova, Catherine 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=yxt537641601); 
tcahill@SEMPRAUTILITIES.COM (tcahill@SEMPRAUTILITIES.COM); Zelmar, 
Karen (/0=PG&E/OU=Corporate/cn=Recipients/cn=KJZl); Samson, Renee 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=r5sz); Bustamante, Claudia 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=C4BO); Wingate, Barbara A 
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=BAWB); Steve Westberg 
(swestberg@hinerpartners.com) (swestberg@hinerpartners.com) 
(swestberg@hinerpartners.com); Luke Thelen (lthelen@hinerpartners.com) 
(lthelen@hinerpartners.com); Walker, Lori (lori.a.walker@sce.com) 
(lori.a.walker@sce.com); Malone, Gail (gail.malone@sce.com) 
(Gail.Malone@sce.com); Kauss, Kent
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=KWK3); Weidemann, 
Mareijke (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=M2W8); Allen, 
Meredith (/0=PG&E/OU=Corporate/cn=Recipients/cn=MEAe); Hughes, John (Reg 
Rel) (/0=PG&E/OU=Corporate/cn=Recipients/cn=J8HS);
JPacheco@SempraUtilities.com (JPacheco@SempraUtilities.com); Keane, Dennis
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(mssell.garwacki@sce.com); Dhar, Amitava
(/0=PG&E/OU=Corporate/cn=Recipients/cn=AlD4); Santana, Dana 
(dsantana@semprautilities.com) (dsantana@semprautilities.com); Brill, Thomas R. 
(TBrill@semprautilities.com) (TBrill@semprautilities.com); Ramirez, Andre 
(andre.ramirez@sce.com) (Andre.Ramirez@sce.com); Loosbrock, Jamie 
(jloosbrock@semprautilities.com) (jloosbrock@semprautilities.com)

Bee:
Subject: RE: RROIR Customer Survey Draft B

Residential Rates OIR Parties:

As a follow up to the release of the Customer Survey Draft B last 

Friday, we would like provide an explanation of how we processed the 

red-lined comments that were provided by some parties in this 

proceeding .

There were a very large number (over 200) of suggested changes to the 

survey from other parties, many of them overlapping and / or 

conflicting. Although we were not able to accept every suggested 

change, we made substantial effort to consider every comment that was 

provided.

Attached is the “Discussion Topics” document that was shared at the 

January 31st webinar with the parties. It has been augmented with a list 

of some of the most substantive changes that were made to the 

Customer Survey Draft B based on the red-line feedback from other 

parties. In addition, there are explanations of why some suggested 

changes were not incorporated.
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If you provided red-line changes and would like to discuss them further 

after reviewing the “Discussion Topics” document, we will set up an 

additional 1:1 meeting with you. Please let me know if you are 

interested in meeting by COB, tomorrow, Wednesday February 13th.

In addition, if you would like to provide written comments on 

Customer Survey Draft B rather than providing feedback in a 1:1 

meeting with us, please provide your written comments in email to me 

by COB Friday, February 15th. We ask, however, that if your 

feedback has already been addressed in the “Discussion Topics” 

document, that you note that in your comments.

Thank You 

Emily

Emily Bartman | Principal Strategist, Pricing Products [ Pacific Gas and Electric Company | 925-285-2022

From: Tan, Lee-Whei [mailto:lee-whei.tan@cpuc.ca.gov]
Sent: Friday, February 08, 2013 4:16 PM
To: Bartman, Emily; Gallardo, Enrique; Erin.Grizard@BioomEnergy.com; info@efficiencycouncil.org; 
nes@a-klaw.com; sachu.constantine@energycenter.org; biaising@brauniegai.com; rsalter@edf.org; 
JCorraiejo@LBCgla.org; douglass@energyattorney.com; nquan@gswater.com; 
michael@SanDiegoCAN.org; Faith.MabuhayAiliance@gmail.com; jmauldin@adamsbroadweil.com; 
Heiden, Gregory; hayiey@turn.org; scarter@nrdc.org; jarmstrong@goodinmacbride.com; 
VidhyaPrabhakaran@dwt.com; ssmyers@att.net; iencanty@BlackEconomicCouncii.org; 
dwooley@kfwiaw.com; jkeyes@kfwiaw.com; service@cforat.org; andykatz@sonic.net; 
iwisland@ucsusa.org; Ekeliy@MarinEnergy.com; b.bordiine@d-e-c-a.org; asmart@svig.org; 
keily@votesoiar.org; Eric@CoaiitionofEnergyLlsers.org; njohnson@consumercai.org; kmiils@cfbf.com; 
Bob.Dodds@iiberty-energy.com; sarah.waiiace@pacificorp.com; akp.ServiceList@gmail.com; 
barbara@barkovichandyap.com; RegRelCPUCCases; chariie.buck@energycenter.org; 
Diane.Feilman@nrgenergy.com; erin@falquier.com; ek@a-kiaw.com; carlierfrancois@yahoo.fr; 
jack.ciark@energycenter.org; Joelie.Steward@PacifiCorp.com; jleslie@mckennalong.com; 
mokeefe@efficiencycouncil.org; Nick.Pappas@asm.ca.gov; sephra.ninow@energycenter.org; 
spauker@wsgr.com; stephaniec@greeniining.org; susannah@votesoiar.org; 
timothy.treadweii@energycenter.org; mrw@mrwassoc.com; dwtcpucdockets@dwt.com; 
dmarcus2@sbcglobai.net; filings@a-klaw.com; siobhan.foiey@energycenter.org; 
terry.ciapham@energycenter.org; nbrockway@aol.com; dan.delurey@drsgcoaiition.org; 
kkiener@soiareiectricpower.org; paul.pietsch@drsgcoaiition.org; rick@votesoiar.org; 
case.admin@sce.com; iiddell@energyattorney.com; eric.wright@bves.com; jeannetteo@movai.org;
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markw@corchurch.org; mtierney-lloyd@enernoc.com; aiewis@naacoaiition.org; 
cathy.zhang@soundofhope.org; robertgnaizda@gmaii.com; sswaroop@naacoaiition.org; 
CentraiFiies@SempraUtiiities.com; ed@temix.com; sue.mara@RTOadvisors.com; 
mdjoseph@adamsbroadweil.com; sdaiai@sfwater.org; joshbode@fscgroup.com; marcei@turn.org; 
matthew@turn.org; michaelperry@fscgroup.com; Singh, Amrit P; michaeisuliivan@fscgroup.com; 
samholmberg@fscgroup.com; stephengeorge@fscgroup.com; hoiiy@SunrunHome.com; jfine@edf.org; 
matt.vespa@sierraciub.org; WWright@SunrunHome.com; BCragg@GoodinMacbride.com; 
cem@newsdata.com; steve@bakerstreetpubiishing.com; dchia@soiarcity.com; 
chris_king@siemens.com; kerry.hattevik@nee.com; aiienmcw@comcast.net; sean.beatty@genon.com; 
tomb@crossborderenergy.com; JWaen@MarinEnergy.com; jweil@aglet.org; jimin@mid.org; 
joyw@mid.org; iindaf@mid.org; gayatri@jbsenergy.com; bili@jbsenergy.com; 
brian.theaker@nrgenergy.com; danieile@ceert.org; david@ceert.org; kdw@woodruff-expert- 
services.com; nicoie@brauniegai.com; steven@iepa.com; imh@esiawfirm.com; 
Rachei@consciousventuresgroup.com; ATrowbridge@DayCarterMurphy.com; 
cpuc@iibertyutiiities.com; rvn@a-kiaw.com; sbirmingham@seia.org; cathie.aiien@pacificorp.com; 
O'Donnell, Arthur J.; Tran, Ava N.; Danforth, Christopher; Villarreal, Christopher; Willis, Dan; Khoury, 
Dexter; Torres, Elise; Petiin, Gabriel; Fortune, Hazlyn; McKinney, Jeanne; Watts-Zagha, Karen Camille; 
Zafar, Marzia; Kito, Michele; Mutiaiu, Rajan; Benjamin, Robert; Levin, Robert; Murtishaw, Scott; St. 
Marie, Stephen; Gibbs, Syreeta; Sullivan, Timothy J.; Kao, Vaierie; Zhang, Zhen; 
patrick.saxton@energy.ca.gov; Lee, Rebecca Tsai-Wei; SRahon@SempraUtilities.com; Haertle, Steve; 
Horner, Trina; Cherry, Brian K; gloria.ing@sce.com; akbar.jazayeri@sce.com; bruce.reed@sce.com; 
Fadia.Khoury@sce.com
Cc: russeil.garwacki@sce.com; tcahill@semprautilities.com; Tarasova, Catherine; Warner, Christopher 
(Law); Bustamante, Claudia; Samson, Renee; Zeimar, Karen; Wingate, Barbara A; Steve Westberg 
(swestberg@hinerpartners.com) (swestberg@hinerpartners.com); Luke Thelen 
(lthelen@hinerpartners.com); Maione, Gail (gail.maione@sce.com); Walker, Lori 
(lori.a.walker@sce.com); Ramirez, Andre (andre.ramirez@sce.com); russell.garwacki@sce.com; 
jpacheco@semprautilities.com; Weidemann, Mareijke; Keane, Dennis; Dhar, Amitava; Hughes, John 
(Reg Rel); Allen, Meredith; Kauss, Kent; Loosbrock, Jamie (jloosbrock@semprautilities.com); Santana, 
Dana (dsantana@semprautilities.com); Brill, Thomas R. (TBrill@semprautilities.com)
Subject: RE: RROIR Customer Survey Draft B

Emily,

It appears that PG&E chose not to reflect many of DRA and other parties’ suggested
revisions.

Will PG&E schedule a follow up webinar to discuss the concerns raised by parties but not 
accepted by PG&E?

Lee-Whei

From: Bartman, Emily fmailto:E1 B4@pqe.coml 
Sent: Friday, February 08, 2013 12:51 PM
To: Gallardo, Enrique; Erin.Grizard@BloomEnerqy.com; info@efficiencvcouncil.orq; nes@a-klaw.com; 
sachu.constantine@enerovcenter.orq; blaisinq@braunleoal.com; rsalter@edf.oro;
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JCorra 
michac
Heiden, Gregory; ;:._;y]ey@tiirn.org; scarter@nrdc.org; iarmstronq@goodinmacbride.com;
VidhvaPrabhakaran@dwt.com; ssmvers@att.net; lencantv@BlackEconomicCouncil.org; 
dwoolev@ktwlaw.com; ikeves@ktwlaw.com; service@cforat.org; andvkatz@sonic.net; 
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kellv@votesolar.org; Eric@C 
Bob.Dodds@libertv-energy.( 
barbara@barkovichandvap.com; RegRelCPUCCases; charlie.buck@enerqycenter.org; 
Diane.Fellman@nrgenergy.com; erin@falguier.com; ek@a-klaw.com; carlierfrancois@vahoo.fr; 
iack.clark@energycenter.org; Joelle.Steward@PacifiCorp.com; ileslie@mckennalong.com; 
mokeefe@efficiencvcouncil.org; Nick.Pappas@asm.ca.gov; sephra.ninow@energycenter.org; 
spauker@wsqr.com; stephaniec@qreenlining.org; susannah@votesolar.org; 
timothv.treadwell@energvcenter.org; mrw@mrwassoc.com; dwtcpucdockets@dwt.com; 
dmarcus2@sbcqlobal.net; filinqs@a-klaw.com; siobhan.folev@energvcenter.org; 
terrv.clapham@enerqvcenter.org; nbrockwav@aol.com; dan.delurev@drsqcoalition.org; 
kkiener@solarelectricpower.org; paul.pietsch@drsqcoalition.org; rick@votesolar.org; 
case.admin@sce.com; liddell@enerqvattornev.com; eric.wriqht@bves.com; ieannetteo@moval.org; 
markw@corchurch.org; mtiernev-llovd@enernoc.com; alewis@naacoalition.org; 
cathv.zhanq@soundofhope.org; robertqnaizda@qmail.com; sswaroop@naacoalition.org; 
CentralFiles@SempraUtilities.com; ed@temix.com; sue.mara@RTOadvisors.com; 
mdioseph@adamsbroadwell.com; sdalal@sfwater.org; ioshbode@fscqroup.com; marcel@turn.org; 
matthew@turn.org; michaelperrv@fscqroup.com; Singh, Amrit P; michaelsullivan@fscqroup.com; 
samholmberq@fscqroup.com; stephenqeorge@fscqroup.com; hollv@SunrunHome.com; ifine@edf.org; 
matt.vespa@sierraclub.org; WWriqht@SunrunHome.com; BCraqg@GoodinMacbride.com; 
cem@newsdata.com; steve@bakerstreetpublishino.com; dchia@solarcitv.com; 
chris kinq@siemens.com; kerrv.hattevik@nee.com; allenmcw@comcast.net; sean.beattv@qenon.com; 
tomb@crossborderenerqy.com; JWaen@MarinEnergy.com; iweil@aqlet.org; iimin@mid.org; 
iovw@mid.org; lindaf@mid.org; gavatri@ibsenerqy.com; bill@ibsenerqy.com; 
brian.theaker@nrgenerqy.com; danielle@ceert.org; david@ceert.org; kdw@woodruff-expert- 
services.com; nicole@braunleqal.com; steven@jepa.com; lmh@eslawfirm.com; 
Rachel@consciousventuresqroup.com; ATrowbridqe@DavCarterMurphv.com; 
cpuc@libertvutilities.com; rvn@a-klaw.com; sbirminqham@seia.org; cathie.allen@pacificorp.com; 
O'Donnell, Arthur J.; Tran, Ava N.; Danforth, Christopher; Villarreal, Christopher; Willis, Dan; Khoury, 
Dexter; Torres, Eiise; Petiin, Gabriel; Fortune, Hazlyn; McKinney, Jeanne; Watts-Zagha, Karen Camille; 
Tan, Lee-Whei; Zafar, Marzia; Kito, Michele; Mutiaiu, Rajan; Benjamin, Robert; Levin, Robert; 
Murtishaw, Scott; St. Marie, Stephen; Gibbs, Syreeta; Sullivan, Timothy J.; Kao, Vaierie; Zhang, Zhen; 
patrick.saxton@enerqy.ca.gov; Lee, Rebecca Tsai-Wei; SRahon@SempraUtilities.com; Haertle, Steve; 
Homer, Trina; Cherry, Brian K; qloria.inq@sce.com; akbar.iazaveri@sce.com; bruce.reed@sce.com; 
Fadia.Khourv@sce.com
Cc: russell.garwacki@sce.com; tcahill@semprautilities.com; Tarasova, Catherine; Warner, Christopher 
(Law); Bustamante, Claudia; Samson, Renee; Zelmar, Karen; Wingate, Barbara A; Steve Westberg 
(swestberq@hinerpartners.com) (swestberq@hinerpartners.com); Luke Thelen 
(lthelen@hinerpartners.com); Malone, Gail (qail.malone@sce.com); Walker, Lori 
(lori.a.walker@sce.com); Ramirez, Andre (andre.ramirez@sce.com); russell.qarwacki@sce.com; 
ipacheco@semprautilities.com; Weidemann, Mareijke; Keane, Dennis; Dhar, Amitava; Hughes, John 
(Reg Rel); Allen, Meredith; Kauss, Kent; Loosbrock, Jamie (iloosbrock@semprautilities.com); Santana, 
Dana (dsantana@semprautilities.com); Brill, Thomas R. (TBrill@semprautilities.com)
Subject: RROIR Customer Survey Draft B

>rg; douqlass@enerovattornev.com; nquan@gswater.com;
AN.org; Faith.MabuhavAlliance@qmail.com; imauldin@adamsbroadwell.com;

fl; niohnson@consumercal.org; kmills@cfbf.com; 
ficorp.com; akp.ServiceList@qmail.com;

Residential Rates OIR Parties:
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Thank you for your involvement in the development of the survey being fielded to obtain direct 
input from customers on residential rate design concepts and structures over the past two 
months. The following chart recaps the collaborative process thus far:

December 5th and 6th - IOUs shared objectives, scope and draft methodology 
Workshops

- Parties provided feedback
- IOUs responded to feedback from December 6th WorkshopsDecember 19 all

party webinar 
January 24 
January 29

- IOUs Distributed Customer Survey draft A based on scope and feedback
- IOUs met 1:1 with interested parties who responded to requests to 
discuss feedback on Customer Survey draft A in detail

January 31 all-party - IOUs responded to feedback on Customer Survey A draft 
webinar
February 4 
February 8 
February 13

- Parties provided detailed red-line comments on Customer Survey draft A
- IOUs release Customer Survey draft B
- Feedback on Customer Survey draft B due

Attached is the current version of the survey (Draft “B”), which incorporates all the feedback 
we have received to date.

Additional feedback is requested by COB Wednesday, February 13-. As you can understand, 
it is not possible to address 100% of all concerns. It would be helpful if you could focus the 
feedback on new areas of concern and items that you think are significant defects. We will do 
our best to incorporate your concerns into the final survey, but in some cases we may need to 
defer to the market research experts when there is a trade-off between participant ability to 
answer a survey question and more detail.

We will also be moving forward in parallel with programming the online survey based on this 
draft.

Thank you for your continued feedback on this effort.
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