
From: Bartman, Emily 
Sent: 2/14/2013 3:25:20 PM 
To: Michael Shames (michael@SanDiegoCAN.org) 

nes@a-klaw.com (nes@a-klaw.com); Erin.Grizard@BloomEnergy.com 
(Erin.Grizard@BloomEnergy.com); Gallardo, Enrique (enriqueg@greenlining.org); 
info@efficiencycouncil.org (info@efficiencycouncil.org); 
faith.mabuhayalliance@gmail.com (faith.mabuhayalliance@gmail.com); 
douglass@energyattorney.com (douglass@energyattorney.com); 
blaising@braunlegal.com (blaising@braunlegal.com); nquan@gswater.com 
(nquan@gswater.com); jcorralejo@lbcgla.org (jcorralejo@lbcgla.org); 
JMauldin@adamsbroadwell.com (JMauldin@adamsbroadwell.com); 
sachu.constantine@energycenter.org (sachu.constantine@energycenter.org); 
rsalter@edf.org (rsalter@edf.org); ssmyers@att.net (ssmyers@att.net); 
hayley@turn.org (hayley@turn.org); jarmstrong@goodinmacbride.com 
(jarmstrong@goodinmacbride.com); kelly@votesolar.org (kelly@votesolar.org); 
lwisland@ucsusa.org (lwisland@ucsusa.org); andykatz@sonic.net 
(andykatz@sonic.net); VidhyaPrabhakaran@dwt.com 

' (VidhyaPrabhakaran@dwt.com); lencanty@BlackEconomicCouncil.org 
(lencanty@BlackEconomicCouncil.org); service@cforat.org (service@cforat.org); 
gxh@cpuc.ca.gov (gxh@cpuc.ca.gov); scarter@nrdc.org (scarter@nrdc.org); 
dwooley@kfwlaw.com (dwooley@kfwlaw.com); jkeyes@kfwlaw.com 
(jkeyes@kfwlaw.com); Ekelly@MarinEnergy.com (Ekelly@MarinEnergy.com); 
b.bordiine@d-e-c-a.org (b.bordiine@d-e-c-a.org); asmart@svlg.org 
(asmart@svlg.org); RegRelCPUCCases 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=RegRelCPUCCases); 
kmills@cfbf.com (kmills@cfbf.com); mokeefe@efficiencycouncil.org 
(mokeefe@efficiencycouncil.org); filings@a-klaw.com (filings@a-klaw.com); 
sephra.ninow@energycenter.org (sephra.ninow@energycenter.org); 
mrw@mrwassoc.com (mrw@mrwassoc.com); DWTCPUCDOCKETS@dwt.com 
(DWTCPUCDOCKETS@dwt.com); spauker@wsgr.com (spauker@wsgr.com); 
Diane.Fellman@nrgenergy.com (Diane.Fellman@nrgenergy.com); ek@a-klaw.com 
(ek@a-klaw.com); StephanieC@greenlining.org (StephanieC@greenlining.org); 
dmarcus2@sbcglobal.net (dmarcus2@sbcglobal.net); jleslie@mckennalong.com 
(jleslie@mckennalong.com); dan.delurey@drsgcoalition.org 
(dan.delurey@drsgcoalition.org); Eric@CoalitionofEnergyUsers.org 
(Eric@CoalitionofEnergyUsers.org); njohnson@consumercal.org 
(njohnson@consumercal.org); Joelle.Steward@PacifiCorp.com 
(Joelle.Steward@PacifiCorp.com); Nick.Pappas@asm.ca.gov 
(Nick.Pappas@asm.ca.gov); carlierfrancois@yahoo.fr (carlierfrancois@yahoo.fr); 
nbrockway@aol.com (nbrockway@aol.com); sarah.wallace@pacificorp.com 
(sarah.wallace@pacificorp.com); charlie.buck@energycenter.org 
(charlie.buck@energycenter.org); Bob.Dodds@liberty-energy.com 
(Bob.Dodds@liberty-energy.com); siobhan.foley@energycenter.org 
(siobhan.foley@energycenter.org); jack.clark@energycenter.org 
(jack.clark@energycenter.org); susannah@votesolar.org (susannah@votesolar.org); 
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terry.clapham@energycenter.org (terry.clapham@energycenter.org); 
timothy.treadwell@energycenter.org (timothy.treadwell@energycenter.org); 
barbara@barkovichandyap.com (barbara@barkovichandyap.com); 
akp.servicelist@gmail.com (akp.servicelist@gmail.com); 
kkiener@solarelectricpower.org (kkiener@solarelectricpower.org); 
erin@falquier.com (erin@falquier.com); Singh, Amrit P 
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=APS5); 
lmh@eslawfirm.com (lmh@eslawfirm.com); joyw@mid.org (joyw@mid.org); 
bill@jbsenergy.com (bill@jbsenergy.com); marcel@turn.org (marcel@turn.org); 
jweil@aglet.org (jweil@aglet.org); CentralFiles@SempraUtilities.com 
(CentralFiles@SempraUtilities.com); mtierney-lloyd@enernoc.com (mtierney-
lloyd@enernoc.com); cem@newsdata.com (cem@newsdata.com); 
liddell@energyattorney.com (liddell@energyattorney.com); case.admin@sce.com 
(case.admin@sce.com); bcragg@goodinmacbride.com 
(bcragg@goodinmacbride.com); mdjoseph@adamsbroadwell.com 
(mdjoseph@adamsbroadwell.com); sue.mara@RTOadvisors.com 
(sue.mara@RTOadvisors.com); matthew@turn.org (matthew@turn.org); 
tomb@crossborderenergy.com (tomb@crossborderenergy.com); steven@iepa.com 
(steven@iepa.com); atrowbridge@daycartermurphy.com 
(atrowbridge@daycartermurphy.com); lindaf@mid.org (lindaf@mid.org); 
kdw@woodruff-expert-services.com (kdw@woodmff-expert-services.com); 
sean.beatty@genon.com (sean.beatty@genon.com); danielle@ceert.org 
(danielle@ceert.org); rvn@a-klaw.com (rvn@a-klaw.com); 
brian.theaker@nrgenergy.com (brian.theaker@nrgenergy.com); 
sswaroop@naacoalition.org (sswaroop@naacoalition.org); 
RobertGnaizda@gmail.com (RobertGnaizda@gmail.com); david@ceert.org 
(david@ceert.org); crv@cpuc.ca.gov (crv@cpuc.ca.gov); ctd@cpuc.ca.gov 
(ctd@cpuc.ca.gov); bsl@cpuc.ca.gov (bsl@cpuc.ca.gov); aol@cpuc.ca.gov 
(aol@cpuc.ca.gov); cathie.allen@pacificorp.com (cathie.allen@pacificorp.com); 
matt.vespa@SierraClub.org (matt.vespa@SierraClub.org); 
wwright@sunmnhome.com (wwright@sunmnhome.com); gayatri@jbsenergy.com 
(gayatri@jbsenergy.com); jimin@mid.org (jimin@mid.org); jeannetteo@moval.org 
(jeannetteo@moval.org); steve@bakerstreetpublishing.com 
(steve@bakerstreetpublishing.com); cathy.zhang@soundofhope.org 
(cathy.zhang@soundofhope.org); chris_king@siemens.com 
(chris_king@siemens.com); paul.pietsch@drsgcoalition.org 
(paul.pietsch@drsgcoalition.org); jfine@edf.org (jfme@edf.org); 
rick@votesolar.org (rick@votesolar.org); samholmberg@fscgroup.com 
(samholmberg@fscgroup.com); nicole@braunlegal.com (nicole@braunlegal.com); 
holly@SunmnHome.com (holly@SunmnHome.com); dchia@solarcity.com 
(dchia@solarcity.com); michaelperry@fscgroup.com 
(michaelperry@fscgroup.com); sdalal@sfwater.org (sdalal@sfwater.org); 
allenmcw@comcast.net (allenmcw@comcast.net); sbirmingham@seia.org 
(sbirmingham@seia.org); ed@temix.com (ed@temix.com); 
michaelsullivan@fscgroup.com (michaelsullivan@fscgroup.com); 
markw@corchurch.org (markw@corchurch.org); cpuc@libertyutilities.com 
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(cpuc@libertyutilities.com); kerry.hattevik@nee.com (kerry.hattevik@nee.com); 
atr@cpuc.ca.gov (atr@cpuc.ca.gov); Rachel@ConsciousVenturesGroup.com 
(Rachel@ConsciousVenturesGroup.com); JWaen@MarinEnergy.com 
(JWaen@MarinEnergy.com); alewis@naacoalition.org (alewis@naacoalition.org); 
joshbode@fscgroup.com (joshbode@fscgroup.com); eric.wright@bves.com 
(eric.wright@bves.com); dwl@cpuc.ca.gov (dwl@cpuc.ca.gov); 
stephengeorge@fscgroup.com (stephengeorge@fscgroup.com); Kauss, Kent 
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=KWK3); Cherry, Brian K 
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=BKC7); Horner, Trina 
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=TNHC); Weidemann, 
Mareijke (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=M2W8); Haertle, 
Steve (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=SRH1); Zelmar, 
Karen (/0=PG&E/OU=Corporate/cn=Recipients/cn=KJZl); Warner, Christopher 
(Law) (/0=PG&E/OU=Corporate/cn=Recipients/cn=CJW5); Allen, Meredith 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=MEAe); Hughes, John (Reg Rel) 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=J8HS); gloria.ing@sce.com 
(gloria.ing@sce.com); JPacheco@SempraUtilities.com 
(JPacheco@SempraUtilities.com); SRahon@SempraUtilities.com 
(SRahon@SempraUtilities.com); akbar.jazayeri@sce.com 
(akbar.jazayeri@sce.com); rl4@cpuc.ca.gov (rl4@cpuc.ca.gov); SGM@cpuc.ca.gov 
(SGM@cpuc.ca.gov); lwt@cpuc.ca.gov (lwt@cpuc.ca.gov); bruce.reed@sce.com 
(bruce.reed@sce.com); Keane, Dennis 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=DMK5); zaf@cpuc.ca.gov 
(zaf@cpuc.ca.gov); Samson, Renee 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=r5sz); russell.garwacki@sce.com 
(mssell.garwacki@sce.com); fadia.khoury@sce.com (fadia.khoury@sce.com); 
Tarasova, Catherine (/O=PG&E/OU=Corporate/cn=Recipients/cn=yxt537641601); 
patrick.saxton@energy.ca.gov (patrick.saxton@energy.ca.gov); bkb@cpuc.ca.gov 
(bkb@cpuc.ca.gov); et3@cpuc.ca.gov (et3@cpuc.ca.gov); wtr@cpuc.ca.gov 
(wtr@cpuc.ca.gov); mkl@cpuc.ca.gov (mkl@cpuc.ca.gov); syg@cpuc.ca.gov 
(syg@cpuc.ca.gov); kwz@cpuc.ca.gov (kwz@cpuc.ca.gov); sst@cpuc.ca.gov 
(sst@cpuc.ca.gov); Bustamante, Claudia 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=C4BO); Dhar, Amitava 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=AlD4); zzl@cpuc.ca.gov 
(zzl@cpuc.ca.gov); tjs@cpuc.ca.gov (tjs@cpuc.ca.gov); hcf@cpuc.ca.gov 
(hcf@cpuc.ca.gov); tcahill@SEMPRAUTILITIES.COM 
(tcahill@SEMPRAUTILITIES.COM); Wingate, Barbara A 
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=BAWB); vuk@cpuc.ca.gov 
(vuk@cpuc.ca.gov); rm3@cpuc.ca.gov (rm3@cpuc.ca.gov); jmo@cpuc.ca.gov 
(jmo@cpuc.ca.gov); gpl@cpuc.ca.gov (gpl@cpuc.ca.gov); Santana, Dana 
(dsantana@semprautilities.com) (dsantana@semprautilities.com); Steve Westberg 
(swestberg@hinerpartners.com) (swestberg@hinerpartners.com) 
(swestberg@hinerpartners.com); Luke Thelen (lthelen@hinerpartners.com) 
(lthelen@hinerpartners.com); Walker, Lori (lori.a.walker@sce.com) 
(lori.a.walker@sce.com); Brill, Thomas R. (TBrill@semprautilities.com) 
(TBrill@semprautilities.com); Malone, Gail (gail.malone@sce.com) 
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(Gail.Malone@sce.com); Ramirez, Andre (andre.ramirez@sce.com) 
(Andre.Ramirez@sce.com); Loosbrock, Jamie (jloosbrock@semprautilities.com) 
(jloosbrock@semprautilities.com) 

Bcc: 
Subject: RE: [spam] [dkim-failure] Re: RROIR Customer Survey Draft B 

Residential Rates OIR Parties: 

We have received some written comments and are expecting some more to come in 
tomorrow. 

I will be responding to these written comments by Tuesday (as Monday is a holiday), and will 
then meet 1:1 with any parties that are still interested. 

We'd like to consolidate all the comments and include in the Discussion document for parties 
to review to be most prepared for any 1:1 meetings. 

Please let me know if you have any questions. 

Thanks 

Emily 

Emily Bartman | Principal Strategist, Pricing Products [ Pacific Gas and Electric Company | 925-285-2022 

From: mshames@gmail.com [mailto:mshames@gmail.com] On Behalf Of Michael Shames 
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Sent: Wednesday, February 13, 2013 10:38 AM 
To: Bartman, Emily 
Cc: Gallardo, Enrique; Erin.Grizard@BioomEnergy.com; info@efficiencycouncil.org; nes@a-klaw.com; 
sachu.constantine@energycenter.org; blaising@brauniegal.com; rsaiter@edf.org; 
JCorraiejo@LBCgla.org; douglass@energyattorney.com; nquan@gswater.com; 
Faith.MabuhayAiiiance@gmaii.com; jmauldin@adamsbroadweli.com; gxh@cpuc.ca.gov; 
hayiey@turn.org; scarter@nrdc.org; jarmstrong@goodinmacbride.com; VidhyaPrabhakaran@dwt.com; 
ssmyers@att.net; iencanty@BlackEconomicCouncii.org; dwooiey@kfwiaw.com; jkeyes@kfwiaw.com; 
service@cforat.org; andykatz@sonic.net; iwisland@ucsusa.org; Ekeiiy@MarinEnergy.com; 
b.bordiine@d-e-c-a.org; asmart@svig.org; keily@votesolar.org; Eric@CoaiitionofEnergyUsers.org; 
njohnson@consumercai.org; kmiils@cfbf.com; Bob.Dodds@liberty-energy.com; 
sarah.waiiace@pacificorp.com; akp.ServiceList@gmaii.com; barbara@barkovichandyap.com; 
RegRelCPUCCases; chariie.buck@energycenter.org; Diane.Feiiman@nrgenergy.com; 
erin@faiquier.com; ek@a-kiaw.com; cariierfrancois@yahoo.fr; jack.clark@energycenter.org; 
Joeiie.Steward@PacifiCorp.com; jiesiie@mckennaiong.com; mokeefe@efficiencycouncil.org; 
Nick.Pappas@asm.ca.gov; sephra.ninow@energycenter.org; spauker@wsgr.com; 
stephaniec@greeniining.org; susannah@votesoiar.org; timothy.treadweii@energycenter.org; 
mrw@mrwassoc.com; dwtcpucdockets@dwt.com; dmarcus2@sbcglobai.net; fiiings@a-kiaw.com; 
siobhan.foiey@energycenter.org; terry.ciapham@energycenter.org; nbrockway@aol.com; 
dan.deiurey@drsgcoaiition.org; kkiener@solarelectricpower.org; paul.pietsch@drsgcoalition.org; 
rick@votesolar.org; case.admin@sce.com; iiddeii@energyattorney.com; eric.wright@bves.com; 
jeannetteo@movai.org; markw@corchurch.org; mtierney-iloyd@enernoc.com; aiewis@naacoaiition.org; 
cathy.zhang@soundofhope.org; robertgnaizda@gmaii.com; sswaroop@naacoaiition.org; 
CentraiFiies@SempraUtilities.com; ed@temix.com; sue.mara@RTOadvisors.com; 
mdjoseph@adamsbroadweil.com; sdaial@sfwater.org; joshbode@fscgroup.com; marcei@turn.org; 
matthew@turn.org; michaeiperry@fscgroup.com; Singh, Amrit P; michaeisuliivan@fscgroup.com; 
samholmberg@fscgroup.com; stephengeorge@fscgroup.com; hoiiy@SunrunHome.com; jfine@edf.org; 
matt.vespa@sierraciub.org; WWright@SunrunHome.com; BCragg@GoodinMacbride.com; 
cem@newsdata.com; steve@bakerstreetpubiishing.com; dchia@soiarcity.com; 
chris_king@siemens.com; kerry.hattevik@nee.com; allenmcw@comcast.net; sean.beatty@genon.com; 
tomb@crossborderenergy.com; JWaen@MarinEnergy.com; jweil@aglet.org; jimin@mid.org; 
joyw@mid.org; iindaf@mid.org; gayatri@jbsenergy.com; biii@jbsenergy.com; 
brian.theaker@nrgenergy.com; danieile@ceert.org; david@ceert.org; kdw@woodruff-expert-
services.com; nicole@brauniegal.com; steven@iepa.com; imh@esiawfirm.com; 
Rachei@consciousventuresgroup.com; ATrowbridge@DayCarterMurphy.com; 
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Hello Emily -

I have reviewed the revised survey and am appreciative of the effort made by your team to 
incorporate the many suggestions made by SDCAN as well as other intervenors. I believe that 
a phone conference to discuss some additional items, as requested by DRA, will be helpful. 
However, I wanted to bring your attention to three matters that I plan to raise on that phone 

conference. 

1. I recommended that you add questions that measure customer receptiveness to monthly 
service fees and demand charges. I couldn't find an explanation as to why these questions are 
at odds with the intent of this survey. 

2. I explained my concerns about the vagueness of question 3.5 which seeks awareness of 
customers about monthly service fees. Yet, it remains unchanged. I'll need to understand 
why you are retaining a question that is highly subject to a lot of confusion by the respondent. 

3. Your changes to the tier structure questions are problematic given that it assumes a highly 
unlikely scenario of a two-tiered rate structures. This question, as framed, warrants discussion. 

I look forward to the opportunity to discuss these and any other matters raised by other 
intervenors at next week's phone conference. 

Michael Shames 

On Fri, Feb 8, 2013 at 12:50 PM, Bartman, Emily < j),pge.eom> wrote: 

Residential Rates OIR Parties: 

Thank you for your involvement in the development of the survey being fielded to obtain direct 
input from customers on residential rate design concepts and structures over the past two 
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months. The following chart recaps the collaborative process thus far: 

December 5th and 6th 

Workshops 

December 19 all-
party webinar 
January 24 
January 29 

January 31 all-party 
webinar 
February 4 
February 8 
February 13 

IOUs shared objectives, scope and draft methodology 

- Parties provided feedback 
- IOUs responded to feedback from December 6th Workshops 

- IOUs Distributed Customer Survey draft A based on scope and feedback 
- IOUs met 1:1 with interested parties who responded to requests to 
discuss feedback on Customer Survey draft A in detail 
- IOUs responded to feedback on Customer Survey A draft 

- Parties provided detailed red-line comments on Customer Survey draft A 
- IOUs release Customer Survey draft B 
- Feedback on Customer Survey draft B due 

Attached is the current version of the survey (Draft "B"), which incorporates all the feedback 
we have received to date. 

Additional feedback is requested by COB Wednesday, February 13-. As you can 
understand, it is not possible to address 100% of all concerns. It would be helpful if you could 
focus the feedback on new areas of concern and items that you think are significant defects. We 
will do our best to incorporate your concerns into the final survey, but in some cases we may 
need to defer to the market research experts when there is a trade-off between participant 
ability to answer a survey question and more detail. 

We will also be moving forward in parallel with programming the online survey based on this 
draft. 

Thank you for your continued feedback on this effort. 

Emily Bartman 
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Emily Bartman | Principal Strategist, Pricing Products [ Pacific Gas and Electric Company j 925-285-2022 

PG&E is committed to protecting our customers' privacy. 
To learn more, please visit http://www.pae.com/about/company/privacv/customer/ 

"What if we are all victims of a mass delusion and nothing exists? In that case we definitely 
overpaid for our carpets." - Woody Allen 

Michael Shames 

San Diego Consumers' Action Network 

6975 Camino Amero 

San Diego, CA 92111 

619-393-2224 
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