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Referring to the Rebuttal Testimony of Julie Halugan

Q 19: CPSD writes on p, 11 “CP5P expects gas utilities to use best engineering 
practices available even without specific prescriptive laws or regulations 
mandating every engineering practice that PG&E must undertake to keep its 
system safe.” Please identify all general orders, resolutions, regulations,
correspondence or communication in which CPSD and/or the Commission 
communicated this expectation to utilities.

As one example, see Carey vs. PG&E, Decision No, 99-04-029. In particular, footnote 9 
states, “The Commission is not bound by accepted industry practices in assessing the 
reasonableness of a PG&E’s conduct. ‘Evidence of accepted industry practices wilt often 
be relevant to a reasonableness inquiry, but compliance with such practices will not 
relieve the utility of the burden of showing that its conduct was reasonable.”’

CPSD objects to providing additional rules or regulations as unduly burdensome. PG&E 
has access to Commission requirements and the probative value of this question is 
substantially outweighed by the burden on CPSD staff to answer this question any 
further.

Q.20: On p. 3, footnote 8. CPSD refers to Section IIS, Please clarify where the 
referred discussion can be found in Ms. Halgan’s testimony.

This reference should be to Section III, lines 16-1 i and footnote 5.

Q.21: On pp. 4-5, please indicate the source of the block quote that begins on fine 29
of page 4.

The source of this quote is Carey vs. PG&E, Decision No, 99-04-029 at Page 6.

GasTransmissionSystemRecQrdsOII_DR_PGE_CPSD012 Page
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PACIFIC GAS AND ELECTRIC COMPANY’S 

RESPONSE TO THE CONSUMER PROTECTION AND SAFETY
DIVISION’S REPORTS:

RECORDS MANAGEMENT WITHIN THE GAS TRANSMISSION
DIVISION OF PG&E PRIOR TO THE NATURAL GAS TRANSMISSION 

PIPELINE RUPTURE AND FIRE, SAN BRUNO, CALIFORNIA,
R9,2010c

AND

REPORT AND TESTIMONY OF MARGARET FELTS

TESTIMONY OF WITNESSES
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ynn A. Stangbefllni, CSR No. 3489Reported by:
Aiejandri.na E. Shori. CSR No. 8856
Thomas C. Sremseman. CSR No 9554
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7 4

don ' t have i t meiriorized verbat iin ,

No, it does not, but I'm asking, is2 Q
it your understanding that Section 453

incorporates this expectation that you've4

expressed that a uti1ity will use best5

engineering practices?6

does incorporate t h eX X li i n k 4 S.A..

expectation that each utility will use the8

be s t industry practices available for their9

10 o \ 7 o f~ pa rri o V kJ V..~ -L l I. m

And you say industry practices,Q
12 Is that cor re ct ?

13 A W e 11, t h e y c e r t a 1 n 1 y rn u s t f o 11 o w

i n d u s t ry standards14 f t h ere are practices

that are unique to a utillty that are15

16 different from the uniform standards,

may also use those „

18 So my understand!ng is thatOkay ,Q

19

2 0 p 0 T" f i c i p ri t 0 rn o t" 0 yx 0 X' i v 0 1 y x n .p 0 X" 0 s 0 X'1r i n cj

cases for utilities in California; 4 4_. 'U 4_.X to L 11 cl L21

22 co.1. l ect ?

That is an initiative that we have23 A.

24 j U 3 X' lo 0 Cj 11

So can 1:he uti 1 ities in California25 Q

expect that in those rate proceedings CPSD26

will be advocating for rate recovery27

sufficient to allow utilities to use the best2 8

PUBIi UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA
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8 0

j u s t a r t i c u 1 a t e ci t w o d i f f e r e n t w a y s ?

i f t h e r e w a s a n y2 A W e11, certain

ciis t inct ion I was t rying to rnake is that i t3

is that uti 1 ity operators are clifferen11 y4

s i t u a t e d, and t h ere m ay be so rn e5

appropriate and available for some6 t h a t a r e

uti1ities and not for others depending on

their situation,8

9 Couid it depend on the time f rame asQ

Best practice aval1 able today may not10 well ?

have been available to the industry,

12 years a g o ?

t e ...ir t a i n 1 y ®13 A

14 To CPSD’s understanding does theQ

15 standard best engineering pracdices equate to

16 perfect engineering practices?

W e i 1, pi e ...ir f e c tA No ,

engine ering practices,18 ■j~ Y} 0 j' 0 3 "q 3 ll 3

19

2 0 H o w ci o y o u a r t i c u 1 a t e t h eQ
difference between the definition of best21

engineer 1 ng pract ices f r orn the cie f inif ion of22

23 gooci engineering practices as those terms eg "Y' vs

useci in your test!mony?24

T h e d i s t i n c t i o n t h a t w a s m a k i n g25 A.

in a. 11empt ing t o c 1 ar i f y rny tes t imony was26

that when a utility has27 3 C' h O X c 3s o f a c o u pie

of different options to take that2 8 w o u 1 ci

PUBIi UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA
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CPSD expects gas utilities to use2

b e s t e ngin e e ring p r a c tices aval1 able3

q \j' 0 y\ x t li o 111 s p p r i f i c |C) r o s 0 r' i p t™ x v'4

5 laws or regu 1 ations rnanda11 ng every

engineer 1 ng prac11 ce that PG&E rnust6

undertake to keep its systerns safe,

8 And then PG&E asks:

9 Please identify a].1 general orders,

10 resolutions, r e g ulations,

correspondence or communications in

which CPSD and/or the Commission12

c o mmu nic a t e d t his expect a tio n t o13
X* 1 J 4_ * _Li L,.' X. X. X_ l  X_ it o iu14

reading from?15 D o yo u see w h e r e rn

16 do ,A

And in your respouse you refer toQ 3.

18 And n o tr x t ii ci tCa r e y re r s u s PG & E ,r* pt o rmOi k..j f

19 versus PG&E is one of the changes that

2 0 was made to your revised testimony, I yr ex ?  C, "i/1''X i 1 U L i .1. tf ...I 

words, your revised testimony now adds21 3.

discussion of that case?22

23 It adds a citation to that case,A

believe the case was quoted previously, but24

t h e c i t a t i o n w a s o m i 11 e d , The revision added25

t h e c i t a t i o n ,26

27 0 k a y ,Q

view that you r2 8 reference to Carey versus PG&E

FUEL UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA
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in r espon s e to this da t a r e q ue s t is

2 ve to the question that was asked?

The Carey versus PG&E cite was the3 A.

4 y e a h ,o n fy t~ li c-1"

5 Tw i dr h "t-^ -1 y1J....... A n d y o u q u o t e f r o m t h a tQ

d e o i s i o n6 -j~ ("y S 3 y "j“ 3 -j~ »

Evidence of accepted indus t ry

practices will often be re1evant to8

a reasonableness inquiry, but9

compliance to such practices will10

not relieve the utility of the

burden of showing that its12

13 was reasonable ,

14 Do you see that?

15 A Y 3 g

16 11 your be11ef that acceptedQ Is

practices is the equivalent r ur | r.O ...I....... i.) it L

i ii d u o t j.y18

I don't think they're synonymous,19 A

2 0 H o w a r e t hi e y d i f f e r e n t ?Q

There may be an accepted industry21 A.

applicable to the entire22 f h a. f ' s

but there may be something more23

appropriate for a given utility,24

25 Q So

this data request to Carey versus PG&E is not26

27 r e s p o n s 1 v e 1: o t h e q u e s t i o n t h. a t

identify these genera1 orders and the like2 8

PUBIi UTILITIES COMMISSION? STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA
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s u fa s t a n t i a 11 y o u t w e i g h e d fa y t h e

burden on CPSD staff to answer this2

questdon any f urther ,3

4 Do you see t hat?

5 do ,A

6 L e t rn e t r y and ask f h e question aQ

little fait different1y„ Are y o u a s

8 here today aware of any genera1 order,

9 r e s o1u tion, regulation, correspondence or

communication in which CPSD or the Commission10

communicated an expectation that gas

uti1ities will use best engineering12

13 P l a. dices ?

can't t hink of o n e sit 11 e .i. e ,14 A as

15 no ,

16 Bear with me. was embarrassed byQ

t h e size of t his binder, I didn't want to

have to hau1 it up here, but now18 v e g o t t o

19

2 0 I want you to turn now to page 2

again of P G & E's Ex hibit No. i h is is fh.e21 2 ,

red1ined version of your rebu11a1 testimony.22

23 And wanf to refer again to subparagraph A

in which in the revision you lined out the24

word "appropriate" and replaced it with the25

26 w o r d t" h 0 ]q p. s tr ” q Y' t~ ll p W O Y' ci S ? f t" h p lo P s t~ ? f Do

27 y o u see t h a t ?

2 8 do ,A

PUBhi UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA

SB GT&S 0039624



14 6

with General Order 112 attached, D o y o u

recall being asked questions2 a b o u t t h a t

3 do ,A

/"I “I -1 )hi X X X o X U ill4 Q

And this is a s t a rid a r d5 t h 1 s

i s the dec 1 sion basically has rnandated6

that the ASME standards be adopted by

the Commission and followed by the utilities;8

9 cor. r. ect ?

10 That 1s correct,A

.1. \ i a "i Q y- y- yy p, I-

12 If you 1ook in the genera1

provisions of the Genera1 0rder, 11 changes13

14 of AS A B 3 1 8 t h a t c h a n g e s t h e m

15 generally f rorn a " shouId" to a n ^ h, n i i n it I1 ci X X „

16 rn a k e s t h e p r ovisions rn a n d a t o r y ,

0 k a y , f you couId turn to page 12Q

o f t h e d e c 1 s 1 o n , T his is Decision 61269,18

19 Even though we adopted standards, we also had

2 0 some requirements for the utilities above and

21 beyond the standards, C o u 1 d y o u r e a d w h a t

paragraph 7 and 8 state in that decision on22

23 page 12,

24 A

Public utilities serving or25

26 transmi11ing gas bear a great

responsibi1ity to the public respecting27

safety of their facilities and2 8

ptjBi, UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA
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existing installations Insofar as design,

f a b r i c a. i.ion , ins t allation,2 es tablished

3 operating pressure and testing are concerned?

4 I' 1 i a. t 1 sA

5 By these rules, that refers to G0Q

which 1 think you testified earlier is6 112 ,

a.n adop 1 ion of th.e A,SMfa B3 1 . 8 sta.nda.rd,

8 oo.i. .i. ect ?

9 f la a t f s w h a. t1.1.

10 General Order 112 did.

So in yonr cons t ruction,Q
withstanding this provision, the ASME B31.812

13 standards did apply to the des1gn,

construction and testing of facilities14

installed before J u1y 1,15 19 6 1, c o l i... e c f I?

16 4 51 did app1y, and if isA. 3

reasonable expectation under 451 to assume

that the u111111es wou1d have followed B31.818

19 and kept their pressure test!ng records.

2 0 in t la e of your red1rect youQ C' O 11 T" S 3

referred to continuing violations in trying21

to exp 1 a 1 n laow you had revised the scope22

23 t h e violations. Do you remember that

24

25 1 do.A

Can y ou p r o vide an ex ampie o f26 Q 3

continuing vielation?27

2 8 w o u 1 d h a a7' e t o 1 o o kA N o ,

PUBIi UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA
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Pacific Gas & Electric - Pis. Jordan

BEFORE THE PUBLIC UTiUTSES COMMISSION
: qp xh’E :

; ; • STATE OF'CALIFORNIA : ;

ADMINISTRATIVE LAW JUDGE AMY YiP-K!KUGAWA, presiding

«k% EVIDENTIARY
HEARING

11■1
■■Order instituting Investigation on the

Commission"si Own Motion. Into the
Operations and Practices of Pacific Gas and
Electric Company with Respect, to Facilities

11 Investiaatiors
11-02-016

%
Ii
I■■134
■
1

fMm

REPORTER'S TRANSCRIPT 
San Francisco, California 

September 6. 2012 
Pages 177-358 

Vc*ume - 2

.AJejandrina E. Sheri, CSR Ho. 8856 
Ana M. Gonzalez, CSR No. 11320 
Thomas C. Brennernan, CSR No, 9554 
Wendy M, Pun, CSR. No. 12891

Reported by;

PUBLIC UTILITIES COMMISSION. STATE OF CALIFORNIA
505 Van Ness Avenue, San Francisco. California 94102

SB GT&S 0039628



INDEX

Re- By 
Direct Cross Sms ted

Re-Witnesses:

FELTS, MARGARET (res.) 
By Mr. Malkin 
By ALJ Yip-Kikugawa

199,262
259

8
Ixhjbits: l*!#*** C..JJMSB*

9
PG&E - 23 
PG&E-24 
PG&E-25
PG&E-26 and PG&E-27
PG&E - 28 
PG&E-29 
PG&E-30 
PG&E-31 
PG&E-32 
PG&E-33

215
10 219

23111
239
24612
291

13 294
29614
297
33315

16

Recesses: Else17

18 Morning
Noon
Afternoon

228
26119
308

20

21

22

23

24

25

26

27

28

PUBLIC UTILITIES COMMISSION, STATE OF CALIFORNIA, SAN FRANCISCO, CALIFORNIA

SB GT&S 0039629



243

W h a t w €3 w o u 1 cl h a v e b e 63 n a b 1 e t o

2 see a t 1e a s t o n t wo of the da s he s o r t h e

computers what was being viewed, if anything,3

w a s b e i n g v i e w e d „ So there is quite a bit of4

inforrnation that we con 1 d have obtained that5

6 would have covered the ent i re t iirie that

people were p r e s e nt in t h e facility,

8 And that's 'why you say, 1".) ci C.I t h (?■ T" (pQ

b €3 e n t h a t v i d e o , 11 vc o u 1 cl h a v e b e €3 n w i t h i n9

this description of a record related to the10

i 11 e i d e n t 7

12 A Y 3

13 In you r t e s timo ny o h,Q

14 forgot Resolution L- 4 0 3 „ W o u 1 cl y o u t a k e 3.

15 look, please, at PG&E-27.

16 0 k a y .A

This is the Resolution L-4 0 3 thatQ

you were referring to in your testimony?18

19 A Y p* 3

2 0 A nd if y o u wo u1d, p1ease, t u r n t oQ
21 p at g e 12 o f t h at t etc x h i b i t , In paragraphs 16

and 17 the Commission ratified the two22

preservation directives that had been23

contained 1n the Executive Director24 s

25 S eptem be r 131 h let te r, co...it. ...it. ect ?

26 A Y 0 3

And 1:he Ianguage in Reso 1 ution27 Q

L- 4 0 3 is,2 8

PUB 1.1 UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA
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records re 1 at:ed to the San Bruno,

here it's called explosion,2 siibstan11 vely the

the Executive Director's?3 s a me a s

4 A Y s s

Didn't expand it,5 Q t c.) l l ect ?

6

A No ,

8 Q
£0 Y (p j' x n y7 O l ^ T"9 Y o ii also s u p p 1 e m e n t a 1

10 t e s tim o n y t o a S e pt e mb e r lit h, 2010

communication from PG&E’s General Counsel,

12 Do you reca].1 that?

13 A Y 0 g

And that communication from PG&E14 Q s

15 General Counsel to the entire company was

16 about preserv1ng r ecords, c o r rect?

A Y s s

18 And that predated by two days theQ

Executive Direct or's directive,19

2 0 A Yes

21 And that directive from the GeneralQ

22 C o u n s e 1 w a s t h o r o u g h ?

23 A V e r y ,

24 0ne wou1d say extremely?Q

25 A Y e g

t w a s u n a m b i g u o u s ?26 Q

27 A Y e s

And you have no critic!sm of it?2 8 Q

P'tjBI, UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA
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44 3

And it requires aQ

2 great deal from the written procedure;s that

operators p ut t o g e t he r as part of the!r3

4 e m e r g e n c y p 1 a n , o o .i. .i. e c t ?

Y(p. g ^ x tr ciogs5 A

And Subpart A requ1 res that the6 Q

procedures provide for at least 11 different

8

9 A Y x s

And then it has a number of other10 Q

in Subparts B and C ; is that righ t ?rn x n d x ir 0 s

12 A Y 0 s

13 In yo u r r e b u 11 a1 testim o n y, C P S D - 4Q

14 15, you acknowledge,X t~ p X Cj" 0 quote i

PG&E points out that its gas15

16 e m e r g e n c y pi a n rn eet s Y' fy g "q Y p, g Q y' \7

c ...r1.0 ...r i Xl

18 A Y 0 3

19 Do you see that?Q

2 0 A V ,-0 (“•>
..I- f-I *■.3 iu

Y o u d o n't t a k e is s u e wit h th a t,21 d oQ

22 y o u ?

23 A N o „

24 But you conclud e t h a tQ

tanding that that it is too difficu1125

is that right ?26 to use and therefore unsafe;

Which line are you looking at?27 A

was paraph rasin g,2 8 Q

ptjBi, UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA
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795

a rn i n u t e a g a i n ,

Wou 1 cl it he 1 p if2 r e p hrased t heQ

3 ques tion?

This who1e statemeni sounds 1ike4 A cl

a very broad sbatement that tries5 a\j 0 p y |j") "p Q p

t h a t t r i e s t o s a y t h a t a n y t h i n g6 f~ r~\ o yci \ j c.~ r—j c.a. y

operator does, he's going to bet~ J'] 3 -j^ 3 y\

o f n o t a s s u r i n g t h e8 gui11y of not s a f e j-’ 37

o f t he pipeline,9 It so 11 nds like

looking at the three sentences ,10

like it1s a very, v e r y b r o a cl s t a t e m e n t t h a t

sort of goes against what I've always said is12

13 that you sito 111 d have reg 111 ations for those

of a pipeline that rnight res 11 It in a14 a p 0 3 3

f ? 1 1 'll p Xs And to just broadly tell someone,15

16 you got to do it right, ' r ■ j...ci 11 Cl X ...l... X 1.well,

f a j.1 s, you didn't do it right, is that what

this is saying?18

19 Q Well, I'll leave that to you,

2 0 1 think this is a very broadA

find troubling to agree21 statement that

22

23 0 k a y , And from what you were justQ

saying, it sounded 1ike your view is that24

pipe1ine operators shou1d be held to25

26 particular rules and only those particular

Is th.at your view?27 p U X <rp! S

think that's rn ore o r less,2 8 A
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1086

Of her rebu11a1,MR, MORRIS:

2 0 k a y ,ALJ YIP-KIKUGAWA:

3 (.p y p _ Z|

4 RI g h t *MR, MORRT S:

5 At line 16 to 22 Ms, '[M rn 1 X <■-' T bo ....I... t, oQ

6 to a review of 18 0FR Part 22b 2012 reveals
4 -i- 4 41 !  1 b X i 14_. -l. „ p, r ,.i_ ■L 1.1. cl 1.. X I.........o s u b c h a p t e r3.

8 Subchapter F, accounts, Natural Gas Act, and

is i m m e d i a t ely a f t e r P a r t 2 0 1 u n i for in syste m9

10 o f ci c c o 'ii n t is « ' h 3 T" 3 f O T" 3 f

(I 3 3 ("'123 3 3 3 f tl 3 p T" 3 S 3 T.\J ci t™ X 3 I'l (") f Y' 3 3 O T" ("1 S O f

natural gas companies, it is only concerned12

w11 h retention policies for r a t e m a k 1 n g13

D o y o u a g r e e w 11 h t h a t14 (I 3 3 "q 3) 3 3 p q s t a t e m e n t ?

No, sir,15 A

16 0 k at y , She t he n says,0
considered by Section 225,23, schedu1e of

18 records and periods of retention,

19 fo11owed by tab1e of contents, A nd h e r t able

2 0 o f c o n t e n t s t a 1 k s a b o u t g e n e r a 1 a c c o u n t i n g

21 records, plant depreciation records, tax

22 Y' 3 3 3 y' (j_ 3

d i s a g r e e w i t h h e r s t a t e m e n t ?23

f you go to Exhibit 2 21,24 PG&E 1 sA

Exhibit 2 21, and you look at Resolution 57025

and you 1ook on the second page where it26

discusses GO 112 -C,27 5 7 0 talks about repo rt s

rn aintenance s t u d i e s ,2 8
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1509

M s „ J o r d a n „

2 T h a n k y o u ,MS , JORDANi

3 PI {O g Y\ 3 j' 3 3 oALJ YIP-KIKUGAWA: a m

going to actually swear h1m 1n f1rst,4

ca1led as a w11ness5 KERRY COCHRAN,
by Pacific Gas and Electric Company,

testified as6 h a vin g been s w o r n,

8 if O ...I. [..f i (X ...1. 3 C (...) ...I. Q C (...) U X ClALJ YIP-KIKUGAWA:

9 you p1ease s t a t e y o ur full 3 -p 3 j_Lin cj"name f

10 you r las t na m e and also your place

employment.

12 A 7 ( ' J". —a y-\.IX (_a ...I....1. p (J) X J .1 ...I. ci 11 fTHE WITNESS:

I work at Pacific Gas and13 { ' ....... /W ....... ..... S'. ..... "I/1'' ... —. ..... V-1n o c ,r.i ...i. ci n

14

15 Thank you, your Honor.MS. JORDAN:

16 DIR E C T E X A MIN A T I 0 N

BY MS. JORDAN:

18 Good afternoon, M r„ C o c h r a n.Q

W e ' r e g o 1 n g t o a s k y o u a f e w19

2 0 questions around the Brentwood video camera.

wouId like to get a b11 of 1nforma11on21 B u t
X' 3 'V' +-•..!..... X. ...I  *...o l.^. iu22

So what is your23 h o w 1 o n g h a v e

24 y o u b e e n a t P G & E ?

25 have been at PG&E 41 years.A

your pos111on at PG&E?26 And what isQ

a in c u r rently the physical27 A

security super viso r.2 8
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How 1ong have you been in thatQ

2

Since about March of this year,3 A

4 Anci prior to that?Q

P rio r to t hat I w as the senior5 A

physical sec urit y specialist,6

And how long have you been in thisQ
line of business for PG&E ?8

have been since 20 03,9 A For PG&E

10 A n d p r i o r t o t h a t ?Q

P r i o r f o f h a. f have had a historyA

for over 30 years in the security industry,12

So what are your responsibilities13 Q

in your cur rent position ?14

C ur rently 1 s u pervise five newly15 A

16 hired security specia1ists that oversee

physical security at Pacific Gas and

Hi _L id L ,.l. -1_ ■ hi18

19 When you s a..y pjhysica 1 secu ri t y,Q c cii n

2 0 you describe what that entails at PG&E,

basically it is security21 At PG&E,A

of buildings, fences, doors, locks, hardware,22

23 camera systems, alarm systems, c5 C C s s

contro1, physical security of nature,24

boundaries and so on,25

Are you familiar with the cameras26 Q
that have been installed at the Brentwood gas27
ur • a • r '■■■)
,J.,, Cl b-" -L- -A- -L- y "2 8
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A Y €3 S , am ,

2 And how many cameras are there?Q

Six ,3 A

Can you describe what the p ur pose4 Q

5 o f t h. o s e cameras are?

6 The purpose of those cameras thatA.

are insta11ed at Brentwood are for security

alarm system there on the facility,8

W11 a. t i s a sec u rit y ala r m9 Q a s

10 s ys tem, what a re they in tended to perform?

Once an a 1arm system is activated,A.

it draws the a11ention of a secur 11 y operator12

13 to that faci1ity and they can use that video

fatc :i.I i t y and dete rmine whe the r14 to look at the

or not it's an actua1 intrusion or if it's a15

16 r a b b i t h i 11 i n g t h e f e n c e q j' O jp j 0 p t"o T" s o in p

that is in the yard or in a building,

You said there were six c a meras18 Q a. t

19 j' (p ]p "YJ C) O d ^

2 0 A Y p

Can you give us a 1 i111 e bit rnore21 Q

detail of how those cameras22 o p 63 r a t e w i t h

respect to P G & E's corporate security23

organization?24

Typical1y, in all our faci1ities25 A

where we have intrusion detection and we have26

27 t h e y w o r k i n c o n j u n c t i o n w i t h e a c hp rt i n 0 F 3 S r

other so that if there is an alarm that is2 8
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activated, typically we don't make a blind

2 call to law enforcement for response, We

in the case of Brentwood,3 w o u 1 d u s e , tr ii 0

v 1 d e o t o 1 o o k a t t h e f a c 1111 y a n d t r y a. n d4

find out if if was a va 1 id a 1 ariri or if it was5

nuisauce or false a1 arm,6 And that's the

primary purposes f or securi 1:y ,

So you mention there were six8 Q

Ho w m any are a c t ua ] 1 y view!n g t h e9 c p| Tr, 0 j' 3 3

Brentwood gas control terminal?10

T h e i n s i d e , o r t h e o u t s i d eA.
0 „ ' I ' 0. 'Y
i... Cix -i- -t -i- 3 *12

W h y d o n 1 t y o u d e s c r i b e e a c h o f t h e13 Q

six cameras briefly,14

15 T h e r e are c ur r e n 11y five c a me r a sA.

16 t h a t are o u t s i d e look i n g a t t h e p e r i rn e t e r

X f~\ -y ys "i oJ., .!. .1. id ...I  td X oyard and makeup of the facility,

currently one that is inside looking at just18

the contro1 room, and to give us an idea of,19

2 0 a. g a. i 11, if there is any intrusion based upon

21 a. n a. 1 a. r m ,

i f w e c a n g e t22 MS , JORDAN:

j us t want to be able to see the23

room as we discus s this,24

(Camera shot depicted on screen)25

B e h i n d y o u ,26 MS, JORDAN: Q

27 Mr, Cochran, can you describe what you see

there in that2 8 camera shot,
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Basically in this particu1 arA c ^ iyi (— J' 3

shot here it is j ust giving you an overail2

wide a n g 1 e v i e w o f t; h e m a in c o n t r o 1 r o o m3

at Brentwood with the intent of seelng4

anybody that may be just walking around or5

wit hin t hat a r e a„6

A n d h o w d o e s t h a. t c a m e r at w o r k ?Q

A.no i t. y uo t8 at f i x e d c at rn e r a ,A

sits there and gives you the view that you're9

looking at right now at any given time,10

And is it an audio camera?Q

there is no audio connected to12 A No ,

13 that what s o e ve r,

And does it run all the time, or is14 Q

it motion activated?15

16 t couid be elther,A

at way to zoom in or zoomX 3 t.” h 3s .3 3Q

o ".r is if18 o u t ,

That camera is entirely fixed,19 No ,A

2 0 There is no pan , z o o m c a p a billt y o ftil t,

that partic u1a r c a m e r a,21

And how does it record?22 What doesQ

23

t records onto a digital video24 A

25 "!/''■ ,-~t X'", "]/■'■ /'"? "]/■'■...I. 05 Ox ,1. 5J.. tf ,1. ii.

26 So when the CPSD requested theQ

video record from the Brentwood control room27

w 11 a t d i d2 8 from the September 91h, 2 010 d a t e,
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you do to assist in providing that respouse?

2 Based on the first data request 1A.

went in and made a technical revlew of the3

digit a1 video recorder to a scertain if the re4

any recorded video available for that5 w at s

6 day ,

H o w d 1 d y o u d o t h a t ?Q

8 rernote s o f tware programX 11 a v eA. 8

9 that allows rn e t o 1 o g into t h e d e v 1 c e a n d

10 change screens and to go a specif1c icon,

type in a date or a date and 11me and have it

retrieve that information and give me an12

i n d i c a t i o n o f w h e t h e r t h e v i d e o i s t h e r e13

14

A n d w h a t d i d y o u d o s p e c i f i c a 11 y t o15 Q

16 "t fl 1 C3 to he1p in this response?

In that particular case I did justA.

1 corinected remotely to the digita 118

recorder on site and requested the date and19

2 0 time that was in the data reques t, 8 n ci t~ li (yj

information returned back was that there was21

no video available for that day,22

Did you do anything to verify that23 Q

24 that was t h e case?

1 basically went to another25 t 8 8 1X1 8 X' 8

just to make sure, basically typed in the26

same information, date and time, and also27

retrieved no information for that particular2 8
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day ,

S o w h a t; d i d y o u c o n c 1 u d e f r o m t h a t2 Q

c h ecki n g ?3

B at a i c a. 1 X y , 1 t g a v e m e t h e i m in e d i a t e4 A

indication that there was no video for any of5

the cameras there on that partion1ar day,6

t h a t t h e v i d e o t h a t t h e re q ue s t was too

old and the video had been overwri11en ,8

9 A n d w h y w o u 1 d y o u h a d t h o u g h t t h a tQ

it had been overwri11en?10

T pa p i c a 11 y w e d o n ' t s t o re d a t a anyA.

12 longer than 30 to 60 days on most all of onr

devices just because of storage capacity,13

A n d s u b s e q u e n t t o t h a t d i d i t c o m e14 Q
your a11ention that conclusion was15 t o

16

Yes, it did, There was anotherA

dat a reques t, o f a mo re technical nature,18 t o

f i n d o u t h o w t h e d i g i t a 1 r e c o r d e r a n d t h e19

2 0 cameras were programmed, and as such we went

x n t o ci di f f e r'on t s o o t" x on o f 1r li o soft wci so t h s t21

a11ows programm1ng and found that there was22 3.

programming error made when the camera was23

i ii s t a. 11 e d ,24

And what did you do ait that point?25 Q

26 "Q ^ J_-y ^ 1 j u st repo r te d back, andA

we left the configuration in the manner that27

2 8
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S o t h e pro g r a mming what wa.s theQ

conclusion you drew after you determined that2

there was a pr o gr a mming e r r o r ?3

4 A Well, we went and asked our

integrator who does our 1nstallations can you5

look into this any further, T h e y did,6

technician j us twas a human error that the

made a mistake and didn't check the box when8

they installed that particu1ar camera,9

And had you ever experienced that10 Q

kind of error in the other facilities at

o t h e r c a mera facilities12 P G & El, at P G & El ?

This would have been the first13 A No ,

14 t i m e ,

15 H o w m a n y c a m €3 r a s a p p r o x i m a t e 1 y d o e sQ

16 P G & El have in its s y s t e m ?

I'd say approximately between 1500A.

18 and 2000 cameras,

Then does P G & El r o u t i n e 1 y check i t s19 Q

2 0 security cameras for functionality, or how

what kinds of review do you perforrn?21 does

Typically, our security control22 A

but it on 1 y indicat.es23 center does do a 1'. G"J_. .!. .1. t..„ Jo,., f

1 i v e v i d e o ,24 11 does not y J'"j (p j' (—■ ]S n o w a y

o r there i s n o req u i r e m e n f. for the rn to go25

back and check that everything is26

t needs to be done in a whole different27

rnanner than just checking if there's 1 ive2 8

PUB 1.1 UTILITIES COMMISSION, STATE OF CALIFORNIA
SAN FRANCISCO, CALIFORNIA

SB GT&S 0039655



v i (.1e O „

In you r yea r s in c o r porate sec urit y2 Q

have you experienced time s when the re was3

4 recor ding s t r i k e t h a t „ 1 s

norma1 course of business you rely on those5

videos f or thern to f unct ion ?6

Yes, we do,A

8 A n d d o t h e y t y pa i c ally"?Q

9 0n the most part,A yes,

j us t like a ny o t he r10 They are prone to failure

electronic devic e,

12 .b 0 j_ i 3 v 3MS, JORDAN: Y o u r Honor,

13 t~ J'] yp ^ 3 "j“' f’"} 3 information that Mr, Cochran has

not sure if you have rnore14 on this topic, rn

15 ques tions ,

16 have some rnore ,ALJ YIP-KIKUGAWA:

d o n ' t k n o w i f M r , C a g e n d o y o u h a v e a n y

18 que s tions ?

19 do have a few,MR, CAGEN:

2 0 1 will let y o u g oALJ YIP-KIKUGAWA:
.f c ,v, j_.

_1_ ...I  *,3 G iu21

22 CROSS-E XAMINA TION

23 BY MR, CAGEN:

24 Good afternoon, Mr, Cochran,Q

t hink we've m e t be f o r e,25

26 A Y (p 3

During site visits,27 Q But 1

2 8 And d o h a v e s o m e q u e s t i o n s
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f o r y o u t o cl a y .

t hink t ha t t h ere is2 Y o u rn e n t i o n e d

an alarm that is activatecl when the camera is3

turned on in circumstances where you don't4

expect to see somebody in the place; 4 +~ 'U 4_.X to L 11 cL L5

6

I cl o n ' t b e 1 i e v e t h a t ’ s C' O T" T" C "t" t~ ll X?A

w a y y o u a r e s t a t i n g y o u r q u e s t i o n „8

9 You mentioned that an alarrn0 k a y .Q

is so m e time s10 Do you recall that?

A y ^3 g

Under what circumstance is the12 Q

13 alarm activated?

S h ould t h e alar rn be f u n c t ioni n g ,14 A

shouId it be turned on, so 1 n oth.er words , X t~15

16 will detect an act!vaction of an intrusion

device, we would expect the device to

initiate an alarm upon a broken window,18 3.

s o m e t h i n g o f t h a t n a t u r e ,19 f o ...ir e e cl cl o o jc ,

2 0 A n d t h e n does t h e c a m era t u r n o nQ

o n 1 y w h e n rn o 11 o n a c 11 v a t e s 11 ?21

22 tl C' cl II t) XA

And in this instance,23 4 ~F~ r t —, ~f~X L W cl it 11 O LQ

is that right?24 activated at a 11;

1. h a t o j.i g h t , i t w a s n o t p r o g r a rn m e cl25 A

26 to be active,

27 A re y o u saying t h at the c a rn. era wasQ

not on either cluring that day?2 8
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The camera was on .A No , t w a s

functioning becaus e we cou1d see 11ve video2

went to meet the initial data request3 whe n

v i e w e d t h e c a rn e r a .4 a. n d

where is this5 D o y o u h a v eQ

picture shown norma11 y during 1ive feed?6

that go to Fairfield or s o m 0 o t~ li 0 t"Does

8 p 1 a c e ?

F a i r f i e 1 d9 Normally it’s not shown,A

10 w o u 1 d, if they received an alarm, (p. 'y ^ Q 11 J_ (j_

software at their location to go and lookII S 0

at the video at that particu1ar 1ocation,12

there anyone at Fairfield at13 Q W a s

PG&E's facility there, who looked at the14

15 B r e n t w o o d c o n t r o 1 r o o m o n S e p t e m b e r 91 h ,

16 2 010?

N o t t h a 1: 1 ' rn a w a r e o fA

D1 d y o u c h e c k t o s e e t h a t ?18 Q

I don’t believe we had a data19 f\.

2 0 r equest for that, wouldn't have dones o

21

Q Well, I’m. talking about the22

company's own 1nves11ga11on of the incident,23

24 Do you know whether anybody from PG&E talked

anybody at Fairfield to see and determine25 t o

i f c, 11 g t f 1111 g ,26 what they had noticed, a. b o u f

what was happening in Brentwood on27

2 8 S eptem b e r 91 h, 2 010?
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There was no alarm from the.A.

facility, so therefore the re was nobody went2

a n d v i e w e d t h a t v 1 d e o ,3

4 Do you know this for a fact?Q

That is the procedure„5 A

Q Well, suppose somebody in Fairfield6

became aware of the problem that was

o c c u r ring and w a n t e d t o vie w wh a t e ve r w a s8

happening in Fairfield,9 c o u 1 d t h e y a r r a n g e

for t h a t 1ive, ^ 0 cj p 0 [■"] ps "i O t” I? ll ci f t~ jf] 0 T" 010

was no alarm, or was that beyond their

12

13 f they were requested, they cou1dA.

14 they are not trained toH o w e v e r ,

15 respond to operationa1 needs. f1 h p \ / o y" ps
■■■L 11 v-' y. J..........

16 trained to respond to security needs„

Did you a them, pit to find out whetherQ

18 anybody at the Fairfield faci].ity or

19 e1sewhere was asked by anybody at PG& E to

2 0 monitor the situation by video at Brentwood?

21 ffl ri W c Y' 0 ofA

Can the a 1 arm go off even if22 Q

recorder is not hooked up or working?23

Y e s , i t. c a 11 ,,,24 A

Did it ever go off in Fairfield25 Q
d X cl X f 0 V 0 Y' €J O of f ' ^ Did the alarm ever go26

a s s o c i a t e d w i t h27 C cl ffl. 0 .X 3.

/■"? Y'Y\ -i \y- 5X cl i 11. tf ...I. cl o X A. 22 8
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T he y are t w o s e p a r a t e I n d e p e n d e ntA

2 can't answer that questiono \ t o f" c.\ tti o c; C\kj y k..y c, v..- i l i. o f k..j w

based on the way you're asking me.3

k.L1 j.i g 111 hi4 Before September 2010Q

did t he alarm e ve r go off a t the Fax r field5

6 at the Brentwood facility?
1 f1 c~\ "Y' [~7tJ... .!. .1. ti ...I. til s rn in ] tr x id X (p ti I ri t" rn s a t t h a. tA

f ■=* C i 1 i t \T8 T he alar m t ha t ’ s o n t h e b u i 1 d i n g

u p g r hi d e d p r i o r t o t h e m u n m a n n 1 n g t h a t9 w a s

So there will be no record of an10

alarm going off there prior to that because

the alar m wasn't ins t a1led.12

13 When was the alarm 1nstailed?Q

14 I wou1d have to go back and look atA

I d o n ' t h a v e t la e d a t e w i t h rn e15 rn v Y' nr nr y' d s

16 Was the alarm 1nstalled before orQ

a f t e r S e p t e m b e r 9 , 2 010?

18 Sho r11 y bef o reA

19 And when you say shortly before,Q

2 0 are you talking about a rnatter of days or

21 o r w h a. L ?

22 I wouId have to go back andA

23 1 o o k a t rn y r e c o r d s t o see w h a t t h e 11 m e f r a rn e

24 was

Q Well, can you tell by looking at25

26 t h a t t a 1 k a. b o u t t h er espouses

installation date of the camera?27

They will be fairly close.2 8 A
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i s t h a tAnd that was May 2010;Q

2 O O .1. .i. sot ?

If that's what the data request is3

indicating, that is probably correct ,4

A n d a f t e r t h a t p o 1 n t d o5 I1,1 ^.... ^.q h. t H.Q

6 y o u k n o w w h e t h e r t h e r e w a s e v e r a. 1 a. r m.a. n

associated with the Brentwood faci1ity before

8 S eptem b e r 101 h September 9th, 2 0 1 0 ?

A g a :L n , t h e r e a r e rn u 11 i p 1 e systems9 A.

10 a t t hat location, and am sure there was an

alarm from the Brentwood facility. Where in

12 t h e Brentwood f a ci1it y, I w o u 1 d h a v e t o 1 o o k

and see which alarm point went into alarm.13

s o y o u t h i n k14 If you had an alarmQ

that a t s omep1ace or at some 11me before the15

16 Sep t e mber 91 h, date an alarm would have

sounded somep1ace in the Brentwood facility;

is that correct ?18

19 A Y (2\ Q

2 0 And do you have a log of how manyQ

times and the dates on which that occurred?21

P r o v I d i n g w e k e p t t h a t22 A a s

23 c o u 1 d p r o d u c e t h a t .

m asking y o u a t this point24 Q

whether you did keep that kind of thing as25 3.

history report ?26

27 I can't answer that question rightA

logs available to look2 8 don't have thenow ,
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p,1" t~ h 0 in

your standard procedure in2 Wh a tQ s

3 that regar d ? Do y ou ha ve one ?

D e p e n d i n g u p o n w h a t i t i s „4 We do?s.

have a dai 1 y operational report that security5

center fills out that each operator g1ves6 cl

line-by-line item of what transpires at any

facility and how they responded,8

So you cou1d produce a log if they9 Q

10 currently exist of alarrns at the Brentwood
r„ r ' -| * j_ „
",L -L- -L- i“' n f is t h at correct?

12 A Y 0 s

Is one of the things13 b ^ ^....^.x Si ^ ^ ^....Q

14 that you do when you receive 1 a. r m a. t a.a n 3.

faci1ity 11ke Brentwood is review15 l e c o .r d i n g s

16 ascertain whether you can find O U t™ t” ll 0t o
• r >X ci Lc a u s e o f t h e a 1 a r m a n d w h o , all, rn a y

h a v e triggered it?18

W h a t t y p e o f r e c o r d i n g s w o u 1 d y o u19 A

2 0 be referring to?

Video r e c o r d1n g s,21 Q

S o m e f a c i 1 i t i e s do22 n o ti l'} 3. 'v <3A No ,

S?o if we got an alarm from that23
r ^ ' -| ' r
,J.,, Cl b X X i- tv f w e w o u 1 d n o t b e a b 1 e t o r e v i e w t h e24

v i d e o ,25

26 L ' , S.. j T 7..12.1 .25, oi 1_I..,, X. X 111 rn asking in the case jXQ
27 a n a 1 a r m a t B r e n t w o o d w h i c h d o e s h a v e b o t h

video earneras and recorders wh ether you would2 8
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typically review the recording as a security

2 officer to try to understand the J' (05 pi CJ Q jj (“) Y'

3 the alar rn going off ?

4 f h a. f i s the procedure,.A.

receive an alarm from a location, if it has5

video, you will go to ].ive view and ascertain6

if you see any inovement . A.nd if it has the

capability of bringing back recorded video,8 cL

9 procedure wouId be to go back approximately

5 minutes and review the video just prior to10

■j~ jp 0 c5 X c* Y' III

12 A n d y o u a r e s t a t i n g t o d a y t h a t y o uQ

have never seen a video recording of the13

B r e n t w o o d f a., c i lit y o n o r a b o u t S e p t e m b e r 91 h ,14

is that correct ?15 2010;

16 T h at is co r r ect.A

Just to understand a little bitQ

be11er in which instances the a1arm is18

is it when someone19 tripped, Mr, C o c h ra n,

2 0 what o 1:her events mightbreaks w i n d o w,cl c") p

alarm to go off in a place like21 t~ -p p g- g- ^5 p "j'jj

22 B r entwood?

Typica].1 y that system is designed23 A

to be an int rus ion detecti on s ys teiri to detect24

unauthorized access to the bui1ding,25

w hic h con t r a c t o r26 B y t h e w at y,Q YY "p p.

you familiar with the contractor who did the27

job of installing the camera and setting up2 8
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t h e r e c o r cl i n g ?

2 A am ,

What is i t s n a rn. e ?3 Q

T h e c o m p a n y , t h e f i r m i s A c m e4 A

5 a o a .i. i t y ®5

6 H a v e t h e y d o n e a 1 o t o f w o r k f o rQ

P G & El ?

8 T h e y1ve worked for P G & E since 1 98 7,A

And they regularly Install these9 Q

10 V", "y y C'*- * 3O cl i 11. td ...I. cl it ;

they do,A Y 0 s

is that r1ght ?12 And alarm systems;Q

13 A Yes

And they also regularly install the14 Q

video recording syst e m; is that also correct?15

16 Yes, t h e y do,A

1 t h 1 n k y o u w e r e s a y i n g t h a t, a n dQ

18 correct me if I'm wrong, t h at t his w as t h e

o n 1 y o c c a s 1 o n u p o n w h 1 c h y o u d 1 d n o t f 1 n d19

2 0 that they had turned on a recorder as they

is that right?21 were supposed to do;

This is my only time that I am22 A

familiar with that they have failed to23

A. gain,24 program properly, t h e y h a v e b e e n

25 w o r king for P G & E since 1 987 , and o n 1 y c 3. n

ve bee n dir e c 11y26 a 11 e s t f o r t h e tim e that

i n v o 1 v e d w i t h t h e m ,27

D o t h e y d o a 11 t h e w o r k i n t h a t2 8 Q
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they kind of your mainrn e a n a r e

2 contractor for that purpose, or do you use

others in dif ferent a rea s,3 o r h o w does that

4 w o r k ?

5 j LI S t~ c\ S k M T"MS , JORDAN: Your Honor,

W11 a t i s6 Cagen to be c1ear about that work,

h e t a 1 k i n g a b o u 1: ?

That work is the8 MR, CAGEN: Q

installstion of security systerns ,9

10 PG&E has had a number of vendorsA

12 W o u 1 d y o u s a y t h e y 1 v e d o n e w o r k,Q

13 rnore work than any other of PG&E ' s vendors?

14 0 'v e r w h a t t i m e f r at m e ? (Cj (Cj U QA

15 h a v e a reference,

16 say f rom 2 0 0 0 to 2 010 ,Q L e t s

wouid say they are the primaryA

vendor during that timeframe.18

Y o u rn e n t i o n e d t h a t w h e n gr o u f i r s t19 Q

2 0 W 0 FI t t~ Q t” h 0 to look a t th e record!n g you

put in a request for the date; is that right?21

22 There 1s a particu1ar s p o 1. x n t~ h 0A

software when you're retrieving recorded23

video you put in a date24 a 11 d a. t i m e , I 5 ' s a.

field that 1 can put in one date25 o r two day s

consecutively in a timeframe,26 a 2 4 -h o u r

27 time f r arne o r a three hou r , whatever

2 8 Y' (X q "q fa cj -j~
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S o y o "u d i d t h a t, 3l n ci 3. sQ

understand it, the return was no data for2

3 t h a. t d a. t e ?

4 A

5 Did you s ay that you were able toQ

6 g e t n o d at t a f r o m t h e o tr h 3 t" ca meras also?

T h a t is c o r rect,A

A n d t h a t was t h e o 1: h e r five c a m eras8 Q

at the installation at Brentwood?9

I won't say all five,10 I'll say oneA.

t was just s a nit yof the other cameras, 3.

c h e c k, if y o u will, see i f t h e r e w a s a n y12

13

See if there was any what?14 Q

15 Any record1ng,A

16 So you checked one o f the fiveQ

3 cl i 11 tf ...I. ci it C

18 c h e c k e d C a m e r a N o , 6 , When71 s a w

19 that 1:here was no data there, c h ecke d o ne

2 0 of the other cameras,

21 And there was no data there?Q

22 There was no data there elther,A

And what did you take that to mean,23 Q
24 the fact that there was n o d a t a o n t h e o t h e r

25 3 cl i 11 3 ...I. cl C

26 T h a t t h e h a r d d r1v e was a1 readyA

o v e r w ritten bee a use t h e data was too o1d,27

So do all the cameras go into a2 8 Q
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single recording 1nstrument, or are they

a c h w i t h t h e i r2 s e p a r a t e cl f r o m e a c h o t; h e r ,

separate recording ?3

single digital4 They all go intoA 3.

recorder that's arch1ved on to a hard dr1ve.5

So basica11y you were try I n g to get6 Q

rnater 1 a 1 off of the hard drive; 4 +~ 'u -u.
X to L 1.1 cl L

8

9 A Y s „

10 T h a n k yo u , M r , C o c h r a n ,MR, CAGEN:

That is a.].I the questions I have, your Honor,

12 0 k a y ,ALJ YIP-KIKUGAWA: M r" „ 11 o n cj „

13 No que s tion s,MR, LONG: r "j j ■'Y'- |1.| yy y i yy "j/1''

14 And Mr, Yang,ALJ YIP-KIKUGAWA:

15 No que s tion s,MR, YANG: \ j y~\ "j j "j/1'' jLj O II f ",i Y'

16 EXAMINATION

BY AL J YIP-KIKUGAWA:

18 0 k a y, M r , C o c h r a n , t h a n k y o u f o rQ

c o rn I n g i n t o d a y ,19 Couple of questions that

2 0 h a v e ,

Do you recall receiving a directive21

f r o m Corporate Affairs about p r e s e r vin g22

records shortly after the San Bruno incident?23

24 I do,A

Did you or your supervisor feel25 0
26 t h a t t h a t w o u 1 d h a v e a p p 11 e d t o t h e

recordings made at any of the PG&E facilities27

that you had security?2 8
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we did not recognize thatA No, 3l S 3.

2 data request for security matters,

And you didn’t make any further3 Q

inquiries to Corporate Affairs to see if it4

5 J "I -I j lr~\ T 7' ~V' f'~\ /'“'i ‘ 2W id U. X hi L.) id i^ hi V id J. id hi f

N o , w e d i d n o t ,6 A

Okay , You had made a comment thatQ
said that when you did the search for8 o n 3

s p e c i f i c d a t e , it said no date9 n o 7/ i d e o

Y' yy 3 p q y\ 3 X f10 a v a. i 1 a b 1 e , D o y o u q e t t h at t s ci in. g

it c o me s f r o m a 1ive fee d a n d y o u t r y t o

retrieve video?12

Live feed is j u s t t h a t,13 No ,

it is right now live feed14 it. isH o n o r ,

thi s moment vatr sus recorded, whi ch i s15

16 something that has happened in the past,

And if you had put in a0 k at y ,Q

t h a t y o u know is18 a. 1 i v eg ci in g r c

19 feed catme rat, wouid that reque s t come back as

2 0 no video available?
X nr ■ ..t  aX ...I  X X X o f • r ' ,.i.. aX ...I. X L X to21 for example,A

today at this time w 11h.in th.e last. hour and22

the hard drive is not. fu 11 forcing the system23

24 t~ q j' X tl’ 0 O V' G T' X t S 3 1 f r I c o u 1 d rri a k e t h. a t

reques t f or the live data for two rriinutes ago25

26 a. n d w o u 1 d g e t t h a t. d a t a b at c k ,

27 0 k a y , And then when you,Q

t h e A c m e S e c u r i t y C o m p a n y,2 8
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in s t alied t he s y s t e m 1n B r e nt w o o d, w e r e yo u

w11h them or did you oversee the 1nstallation2

or verify that it was done or anything like3

4

5 n o t w i t h t h e m , a t t h e1 was I wasA

facility at various times, and yes, I do go6

back and check that they have insta].1 ed the

e q uip m e n t t h a t wa s a s k e d t o be in s t alied,8

9 0 k a y , A t t h a t time do you a1 so doQ

a verification that the program is the way10

12 A No „

N o , y o u d i d n ' t ?13 Q

14 n o t a t t h a t t i m e ,A N o ,

And this is going back to15 0 k a y „Q
16 something that I had mentioned this morning,

have a security system at home,

before I go on vacation I call the security18

r un a c h eck t o m a k e s u r e it19 c o m p a n y a n d

2 0 rea11y is work!ng, For the video cameras,

know you said that this is, you know,21 a n d

o n1y, y o u k n o w, t his is the o n1y incident22

where it hadn't been programmed the right23

24 w a y , d o y o u h a v e re g u1 a r s c h e d u1e or iscl

there a procedure to do a verification to25

26 m a k e sure that th e re c o r d t h e systems are

recording given that these are electronic27

d e vice s a n d c o u1d b r e a k d o w n ?2 8
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not for recorded video, 0 n 1 yA, N o ,

t o in a k e s u re t h e s y s t e m i s2 f o r X i v 0 v i cl 0 o

functioning and transmitting the data,3

4 f o r a 1.1. o f t li i s h o w rn a n y o fQ So

the current systerns are actually recording5

ve rs u s, y o u k no w, r1g h t no w o f a11 t ho s e6
s'"* Y'Y\ 1X cl i 11 0 ...I. cl it C

8 183 digital recorders1 * ll 0 0.A. s

w 11 h 1 n t h e P G & E s y s t e m ,9

10 And of those 183 right now youQ

don't know if any of them are broken?

12 Not unless we go out and do aA

per f orm a rnaintenance schedule on them ,13

H o w o f t e n d o y o u d o t h e rn a 1 n t e n a n c e14 Q

15 schedule ?

16 A 0 n 0 0 0 3/ 0 0 t"

And when you do that s c h e dule, y o uQ

don't d o a n y t hin g else 1n t e r m s18

-y- (On j' x f x 0 3 1r x o n19

2 0 Al1 they do is go through, ai n dA

21 there 1s a 111tie checkl1st that j ust checks

22 X o rn ci k 0 sure the cameras are functioning,

23 power supplies are turned on, a n d t h a t t h e y

24 recording at that particu1 ar moment,rg "Y' on

A n d did y o u d o t h a t wit h t h e25 Q

B r e n t wood c a rn e r as at any time w i t h i n t h e26

27 p a s t, y o u k n o w , from the time the y werewell,

installed until now?2 8
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Only when we got the data request,A

2 So for two years, a1mo s t t w o yea r sQ

from the time they were Installed you didn't3

do a maintenance or anything, the annual4

m aintenance?5

6 A

Wh y 1 s t.h a. t ?Q

8 A.

creatinq a maintenance schedu1e and a9

m aintenance requirement,10

T h e p r o g r a m m i n g,0 k a y ,Q y o u

saying it was Did12 a programming error,w e r e

yo u g o ba c k an d r e vlew all13 of the other

camera s tha t we re s upposed t o be recording t o14

verify that it only was that one camera that15

16 was in error?

personally did a spot checkWe --A

of var1ous locations,18 They were all

19 programined correctly,

2 0 that someth1ng that Acme0 k a y ,Q I s

21 s ho u1d h a ve been doing w h e n t h e y t u r ne d t h e

sys tem over to you to verify that everyth1ng22

23 had bee n p r o g r a rn rn e d properly ?

24 A y p, cj

And did they prov 1 de someth.ing to25 Q
26 you to say that that was the case?

27 Typically no, r|. * 0 T" 0 X S j obA ci

s1g n-o f f t ha t we'll g o t h r o u g h,2 8
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check11st that everything is functioning and

installed as required or requested,2

3 0 k a. y ,ALJ YIP-KIKUGAWA: g gs (g

4 That's a11 1 h a v e as questions,ir L e 3. t ,

5 have no questions,MS , JORDAN:

6 Okay ,ALJ YIP-KIKUGAWAI Cj i. e a. t ,

Thank you very rnuch, Mr , Cochran ,

8 You're excused,

9 And we are off the record,

10 ( Rsees s f atkca11)

KRIS KE A S

stand and testified further12 Y' (A g "Q Y(\ (p d t" h (p

13

14 Back on the record,ALJ YIP-KIKUGAWAi

W e a r e b a c k w i t h M s , K e a s n o w ,15

16 T h a n k y o u ,MR, CAGEN: , your Honor,

have two documents here that I'd ask, from

18 data responses, and these are portions

19 be marked asa 11 a., c h m e n t s

2 0 CPSD next in order w11h your permission,

21 A I 1 t" i ci h t""-L -L- -1....... 1 ^ 0,1 xALJ YIP-KIKUGAWA:

One is simpIy 1 a be1e d22 MR, CAGEN:

Analysis of PG&E's Records-Draft.23

24 0 k at y ,ALU YIP-KIKUGAWA:

25 T ,t i a 11 k y o u ,THE WITNESS:

26 Y o u " r te w e 1 c o m e ,MR, CAGEN:

27 We'll mark that asALU YIP-KIKUGAWA:

2 8 (.p y p _ z| p.
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1894

look into what the real failure is , i t~

that would tr1gger 1n our eva1uation2

c r 11 e r 1 a. „ Besides other pipe that qualified3

also looking at4 for manufacture threat, we

rnaintenance records seeing if it 1 s any long5

seam failure, leak or something that we need6

to look into it, S o w e w o u 1 d 1 o o k i n t o w h a t

t he s pe cific a bo ut t h e w eld qu alit y,8 w h a t

causing the leak,9

I wouid 1ike to10 MR, CAGEN: Y o u r H o n o r ,

h and o u t t h e ne x t e x hibit, mainly f o r the

attachment on the end of it,12

This is marked as13 ALJ YIP-KIKUGAWAi

14 C P S D - 5 4 ,

15 (Exhibit No. CPSD-54 was marked for
i d e n t i f i c at t i o n , )

16

W o u 1 d y o u t u r n t o t h eMR, CAGEN: Q

18 1 at s t p a g e , p 1 e at s e , at n d tell m e w h e t h e r y o u ' v e

seen this communication before, f i s d a. t e d19

2 0 Marc h 1, 1 9 8 9 ,

21 T h e last page?A

22 o n t h e b a c k ,Q V gw o...t O f

I seen it a f t e r wards, ye s,23 A

Y o u d i d n o t s e e t h i s m e m o24 Q

beforehand; is that c o r r e c t?25

26 T h a t1s correct,A

27 And beforehand,Q rn e a n

2 8 b e f o r e S e p t e m b e r 91 h , 2 0 0 9,
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T he c r a c k s are p r e-s er vice

2 (| 0 0 0 cj ^ X 0 ^ if }""] 0 y 0 Y' 0

from the original3

rnanufacturing of the pipe4

0 o 1 lit hi5

6 So wouId you agree that that has

n o t b e e n f o u n d t o b e a t 1 e a s t i n t h i s rn e m o a s

8 a corrosion 1eak?

9 A A CJ 0 0 0

10 And would you agreeQ

t h a t i t i s a 1 e a k t h at t h a d y o u k n o w n at b o u t i t

rnight raise questions in your rn 1 nd as to12

w h e t h e r t h e r e w e r e in a n u fact u r i n g defects i n13

other portions of Line 132?14

The longitudinal weld typically15 A.

1 6 always going to find some ininor cracks , -A ?l. b

11: depends on whether 11 ineets the

service purpose or not, even though it exists18

when it was rnanufactured, but it has a19

2 0 different meaning of a manufactured threat in

21 t h e i n t e g r 11 y m a n a g e m e n t 1 a n g u a g e h e r e „

Integr11y management is 1ongitudina1 threat22

have t o meet certain threshold23 0 v7 e ..I. 111 e

p a s t h i s t o r y t h e p 1 p e , t h e 1 o n g s e a m h at s t e n d24

to be we a ke r in c e r 1: ain level to qualify for25

26 the rnanufact.ured threat ,

27 You know, probably all the DSAW

pipe will have some faults,2 8
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wou 1 cl be rnetallurgist ca 11 whether that

actually be kind of broader witness issue and2

x t cl o x s n * t” rn 0 0 1™ B o v s 0 x v 1003 A. n d t o q u a 1 i f y

that for manufactured threat is not just it4

existed during the manufacture time,5

w ci s ii ' t t h i s6 I understand,Q H o w e v e r ,

pipe section replaced by PG&E?

8 A Y p> g iB

So it was not deemed fit for9 Q

f u r ther s e r vice; is t h at co r r ect?10

wouldn't say it not fit forA\.

service because they cou1dn't identify12

leak coming from,13 actually w h ere t h e

w e h a 'v e d i f f e r e n t w a y t o r e; p a i r t h e pip e 1 i n e ,14

15 T h e y c h o o s e t o replace a section, rp p] 3 y'

16 choose t o r e p1 ace a sec tio n a t t h e tim e,

T h a n k y o u , 1 h a t d o e sMR, CAGEN:

18 complete my questioning, y "j/"- jYj' ''C'l i/"\

19 1 h a. n k y o u ,ALJ YIP-KIKUGAWA:

2 0 M r , L o n g ,

21 No questions,MR, LONG:

22 EXAMINATION

23 BY ALJ YIP-KIKUGAWA:

real quick question for24 h a v eQ 0

25 V O ”Q f M T' .[ j 0 0

Mr , Lee, 1ooking in this second26

27 document from CPSD, you talked about A and H

know what an A Form looks like,2 8 p q j' in s „
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1 h 3. t ^ S f 1II61 i»Q

2 1 w a n t e d t o t h e n t; u r n y o u b a c k t o

3 the document that the ALJ asked you about,

4 0 k hi y ,,A

5 T h at is t h e 1 9 8 9, M ri r c ti 1, 1 9 8 9 ,Q

6 concerning the analysis done 0 0 p pj 0rn e m o

piece of pipe cut out of line 130 i n

connection with the 1 98 8 1eak„8

9 A Y p s

10 Does t his report y o u c o m m e n t e dQ

on this report 1n response to the ALJ ' s

that it was not12 que s 11 on s t h a t

all DSAW will have some flaws,13 D o y o u

14 r e m e m b e r t h. a t ?

15 A Y 0 g

16 I s t h e r e a n y t h 1 n g 1 n t h 1 sQ

t h a t indicat e s t hat t ho s e in h e r e nt f1a w s in

that vintage DSAW pipe had grown in service?18

Are you asking rne read!ng this rule19 A

2 0 h e r e ?

a n integrit y21 Reading that reportQ a s

management engineer looking at this, would it22

indie a t e t o yo u t ha t t he r e w a s a n y g r o w t h o f23

these f1 aws that are identified as preservice24

while the pipe was in service?25

26 A N o ,

have n o t hin g f u r t h e r,27 MR MALEINi

2 8 \ j "j j jcj o II i'"1' Y'
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