From: Bartman, Emily
Sent:  4/11/2013 2:03:58 PM

faith.mabuhayalliance@gmail.com (faith.mabuhayalliance@gmail.com); nes@a-
klaw.com (nes@a-klaw.com); hayley@turn.org (hayley@turn.org);
douglass@energyattorney.com (douglass@energyattorney.com);
blaising@braunlegal .com (blaising@braunlegal.com);
Erin.Grizard@BloomEnergy.com (Erin.Grizard@BloomEnergy.com);
nquan(@gswater.com (nquan@gswater.com); gloria.ing@sce.com
(gloria.ing@sce.com); enriqueg@greenlining.org (enriqueg@greenlining.org);
jeorralejo@lbcgla.org (jcorralejo@lbcgla.org); gxh@cpuc.ca.gov
(gxh@cpuc.ca.gov); JPacheco@SempraUtilities.com
(JPacheco@SempraUtilities.com); APak@ SempraUtilities.com
(APak@SempraUtilities.com); SRahon@SempraUtilities.com

To: (SRahon@ SempraUtilities.com); akbar.jazayeri@sce.com
(akbar.jazayeri@sce.com); bruce.reed@sce.com (bruce.reed@sce.com);
michael@sandiegocan.org (michael@sandiegocan.org);
JMauldin@adamsbroadwell.com (JMauldin@adamsbroadwell.com);
sachu.constantine(@energycenter.org (sachu.constantine@energycenter.org);
Tarasova, Catherine (/O=PG&E/OU=Corporate/cn=Recipients/cn=yxt537641601);
steve@schiller.com (steve@schiller.com); rsalter@edf.org (rsalter@edf.org);
Cherry, Brian K (/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=BKC(C7);
RegRelCPUCCases
(/O=PG&E/OU=Corporate/cn=Recipients/cn=RegRelCPUCCases);
kmills@ctbf.com (kmills@ctbf.com); ssmyers@att.net (ssmyers@att.net);
mokeefe@efficiencycouncil.org (mokeefe@efficiencycouncil.org);
marcel@turn.org (marcel@turn.org); brbarkovich@earthlink.net
(brbarkovich@earthlink.net); filings@a-klaw.com (filings@a-klaw.com);
sephra.ninow(@energycenter.org (sephra.ninow(@energycenter.org); mtierney-
lloyd@enernoc.com (mtierney-lloyd@enernoc.com); liddell@energyattorney.com
(liddell@energyattorney.com); case.admin@sce.com (case.admin(@sce.com);
mrw(@mrwassoc.com (mrw(@mrwassoc.com); jarmstrong@goodinmacbride.com
(jarmstrong@goodinmacbride.com); kelly@votesolar.org (kelly@votesolar.org);
DWTCPUCDOCKETS@dwt.com (DWTCPUCDOCKETS@dwt.com);
mdjoseph@adamsbroadwell.com (mdjoseph@adamsbroadwell.com);
Iwisland@ucsusa.org (Iwisland@ucsusa.org); sue. mara@RTOadvisors.com
(sue.mara@RTOadvisors.com); matthew(@turn.org (matthew(@turn.org);
andykatz@sonic.net (andykatz@sonic.net); spauker@wsgr.com
(spauker@wsgr.com); Diane.Fellman@nrgenergy.com
(Diane.Fellman@nrgenergy.com); ek@a-klaw.com (ek@a-klaw.com);
StephanieC@greenlining.org (StephanieC@greenlining.org);
VidhyaPrabhakaran@dwt.com (VidhyaPrabhakaran@dwt.com);
blake@consumercal.org (blake@consumercal.org); sswaroop@naacoalition.org
(sswaroop@naacoalition.org); dmarcus2@sbcglobal net (dmarcus2@sbcglobal .net);
service@ctorat.org (service@cforat.org); RobertGnaizda@gmail.com
(RobertGnaizda@gmail.com); jleslie@mckennalong.com
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(jleslie@mckennalong.com); scarter@nrdc.org (scarter@nrdc.org);
dan.delurey@drsgcoalition.org (dan.delurey@drsgcoalition.org);
Eric@CoalitionofEnergyUsers.org (Eric@CoalitionofEnergyUsers.org);
Joelle.Steward@PacifiCorp.com (Joelle.Steward@PacifiCorp.com);
jeannetteo@moval.org (jeannetteo@moval.org); russell. garwacki@sce.com
(russell.garwacki@sce.com); paul.pietsch@drsgcoalition.org
(paul.pietsch@drsgcoalition.org); fadia.khoury@sce.com (fadia.khoury@sce.com);
rick@votesolar.org (rick@votesolar.org); Nick.Pappas@asm.ca.gov
(Nick.Pappas@asm.ca.gov); carlierfrancois@yahoo.fr (carlierfrancois@yahoo.fr);
nbrockway@aol.com (nbrockway@aol.com); sarah.wallace@pacificorp.com
(sarah.wallace@pacificorp.com); charlie.buck@energycenter.org
(charlie.buck@energycenter.org); Bob.Dodds@liberty-energy.com
(Bob.Dodds@]liberty-energy.com); siobhan.foley@energycenter.org
(siobhan.foley@energycenter.org); jack.clark@energycenter.org
(jack.clark@energycenter.org); sdalal@sfwater.org (sdalal@sfwater.org);
susannah@votesolar.org (susannah@votesolar.org);
terry.clapham@energycenter.org (terry.clapham@energycenter.org);
timothy.treadwell@energycenter.org (timothy .treadwell@energycenter.org);
jkeyes@kfwlaw.com (jkeyes@kfwlaw.com); ed@temix.com (ed@temix.com);
oliviapara@dwt.com (oliviapara@dwt.com); Ekelly@MarinEnergy.com
(Ekelly@MarinEnergy.com); b.bordiine(@d-e-c-a.org (b.bordiine@d-e-c-a.org);
joshbode@{fscgroup.com (joshbode@fscgroup.com);
tcahill@SEMPRAUTILITIES.COM (tcahill@SEMPRAUTILITIES.COM);
eric.wright@bves.com (eric.wright@bves.com); kkiener@solarelectricpower.org
(kkiener@solarelectricpower.org); erin@falquier.com (erin@falquier.com);
asmart@svlg.org (asmart@svlg.org); Haertle, Steve
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=SRH1); Singh, Amrit P
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=APSY);
Imh@eslawfirm.com (Imh@eslawfirm.com); joyw@mid.org (joyw@mid.org);
bill@jbsenergy.com (bill@jbsenergy.com); jweil@aglet.org (jweil@aglet.org);
cem@newsdata.com (cem@newsdata.com); Warner, Christopher (Law)
(/O=PG&E/OU=Corporate/cn=Recipients/cn=CJW5); Khamou, Karen
(/O=PG&E/OU=Corporate/cn=Recipients/cn=K 1K 3);
tomb@crossborderenergy.com (tomb@crossborderenergy.com);
atrowbridge@daycartermurphy.com (atrowbridge@daycartermurphy.com);
lindaf@mid.org (lindaf@mid.org); kdw@woodruff-expert-services.com
(kdw@woodruff-expert-services.com); sean.beatty(@genon.com
(sean.beatty(@genon.com); danielle@ceert.org (danielle@ceert.org); rvn@a-
klaw.com (rvn@a-klaw.com); brian.theaker@nrgenergy.com
(brian.theaker@nrgenergy.com); david@ceert.org (david@ceert.org);
crv(@cpuc.ca.gov (crv@cpuc.ca.gov); ctd@cpuc.ca.gov (ctd@cpuc.ca.gov);
rl4@cpuc.ca.gov (rl4@cpuc.ca.gov); SGM@cpuc.ca.gov (SGM@cpuc.ca.gov);
Iwt@cpuc.ca.gov (Iwt@cpuc.ca.gov); bsl@cpuc.ca.gov (bsl@cpuc.ca.gov);
zatf@cpuc.ca.gov (zaf@cpuc.ca.gov); aol@cpuc.ca.gov (aol@cpuc.ca.gov);
cathie.allen@pacificorp.com (cathie.allen@pacificorp.com);

matt.vespa@ SierraClub.org (matt.vespa@SierraClub.org);
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Cc:

wwright@sunrunhome.com (wwright@sunrunhome.com); gayatri@jbsenergy.com
(gayatri@jbsenergy.com); jimin@mid.org (jimin@mid.org);
steve(@bakerstreetpublishing.com (steve@bakerstreetpublishing.com);
chris_king@siemens.com (chris_king@siemens.com); jfine@edf.org
(jfine@edf.org); samholmberg@fscgroup.com (samholmberg@fscgroup.com);
nicole@braunlegal.com (nicole@braunlegal.com); holly@SunrunHome.com
(holly@SunrunHome.com); patrick.saxton@energy.ca.gov
(patrick.saxton(@energy.ca.gov); michaelperry@fscgroup.com
(michaelperry@fscgroup.com); jwiedman@kfwlaw.com (jwiedman@kfwlaw.com);
allenmcw(@comcast.net (allenmcw(@comcast.net); sbirmingham@seia.org
(sbirmingham(@seia.org); et3@cpuc.ca.gov (et3@cpuc.ca.gov);
michaelsullivan@fscgroup.com (michaelsullivan@fscgroup.com);
cpuc@libertyutilities.com (cpuc@libertyutilities.com); kerry.hattevik@nee.com
(kerry hattevik@nee.com); wir@cpuc.ca.gov (wir@cpuc.ca.gov);, mkl@cpuc.ca.gov
(mkl@cpuc.ca.gov); kwz@cpuc.ca.gov (kwz@cpuc.ca.gov); atr@cpuc.ca.gov
(atr@cpuc.ca.gov); Rachel@ConsciousVenturesGroup.com
(Rachel@ConsciousVenturesGroup.com); Bustamante, Claudia
(/O=PG&E/OU=Corporate/cn=Recipients/cn=C4BO); JWaen@MarinEnergy.com
(JWaen@MarinEnergy.com); zzl@cpuc.ca.gov (zzl(@cpuc.ca.gov);
tjis@cpuc.ca.gov (tjs@cpuc.ca.gov); hef@cpuc.ca.gov (hct@cpuc.ca.gov);
dwl@cpuc.ca.gov (dwl@cpuc.ca.gov); stephengeorge@fscgroup.com
(stephengeorge@fscgroup.com); jmo@cpuc.ca.gov (jmo@cpuc.ca.gov);
gpl@cpuc.ca.gov (gpl@cpuc.ca.gov); Yolanda.Lewis@BlackEconomicCouncil.org
(Yolanda.Lewis@BlackEconomicCouncil.org)

Weidemann, Mareijke
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=M2W8); Zelmar, Karen
(/O=PG&E/OU=Corporate/cn=Recipients/cn=KJZ1); Keane, Dennis
(/O=PG&E/OU=Corporate/cn=Recipients/cn=DMKS); Dhar, Amitava
(/O=PG&E/OU=Corporate/cn=Recipients/cn=A1D4); Hughes, John (Reg Rel)
(/O=PG&E/OU=Corporate/cn=Recipients/cn=J8HS); Samson, Renee
(/O=PG&E/OU=Corporate/cn=Recipients/cn=r5sz); Walker, Lori
(lori.a.walker@sce.com) (lori.a.walker@sce.com); Ramirez, Andre
(andre.ramirez@sce.com) (Andre.Ramirez@sce.com); Loosbrock, Jamie
(jloosbrock@semprautilities.com) (jloosbrock@semprautilities.com);

Andre Ramirez@sce.com (Andre. Ramirez@sce.com); York, Jamie K
(JYork@semprautilities.com) (JY ork@semprautilities.com); Yunker, Chris
(cyunker@semprautilities.com) (cyunker@semprautilities.com); Weidemann,
Mareijke (/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=M2W3R8); Zelmar,
Karen (/O=PG&E/OU=Corporate/cn=Recipients/cn=KJZ1); Keane, Dennis
(/O=PG&E/OU=Corporate/cn=Recipients/cn=DMKS5); Rifas, Shari
(/O=PG&E/OU=Corporate/cn=Recipients/cn=SFR2); Arnoud, Fabienne
(/O=PG&E/OU=Corporate/cn=Recipients/cn=F XAI); Hoyt, Molly
(/O=PG&E/OU=Corporate/cn=Recipients/cn=M2HX); Steinhofer, Eric
(/O=PG&E/OU=Corporate/cn=Recipients/cn=E1ST); Dhar, Amitava
(/O=PG&E/OU=Corporate/cn=Recipients/cn=A1D4); Searle, Brett
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=BJSV); Nguyen, Tina
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(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=TTN?7); Norris, Susan
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=SFN1); Dong, Anh
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=ADD9); Au, Andrew
(/O=PG&E/OU=Corporate/cn=Recipients/cn=A1Az); O'Brien, Megan
(/O=PG&E/OU=Corporate/cn=Recipients/cn=MFOS5); O'Brien, Miriam
(/O=PG&E/OU=Corporate/cn=Recipients/cn=MXO0O0); Fang, Cyndee
(cfang@semprautilities.com) (cfang@semprautilities.com); Warner, Christopher
(Law) (/O=PG&E/OU=Corporate/cn=Recipients/cn=CJW5); Rubin, David
(/O=PG&E/OU=Corporate/cn=Recipients/cn=DER1); Johnson, Aaron
(/O=PG&E/OU=Corporate/cn=Recipients/cn=AJJ9); Bustamante, Claudia
(/O=PG&E/OU=Corporate/cn=Recipients/cn=C4BO); Wingate, Barbara A
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=BAWB); Steve Westberg
(swestberg@hinerpartners.com) (swestberg@hinerpartners.com)
(swestberg@hinerpartners.com); Luke Thelen (Ithelen@hinerpartners.com)
(Ithelen@hinerpartners.com); '‘bneenan@epri.com' (bneenan@epri.com)
(bneenan@epri.com)

Bcec:
Subject: RROIR Customer Survey Key Findings Webinar - Call-in and Link

Hello,
Here is the information for the RROIR Customer Survey Key Findings Webinar, to be

presented by Steve Westberg of Hiner Partners. I will forward the PPT deck shortly before the
meeting begins. Thank You

Emily Bartman

Date: Tuesday, April 16,2013

Time: 10:00 am - Noon

To JOIN the meeting and be automatically dialed, click here

If you do not already have the Genesys Meeting Center application, click here to
install

(Required for Presenter capabilities, Desktop VolP and/or Video access)
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Not on the web?

Telephone-ONLY access:

1. Dial the toll free number or the number closest to your location

United States
1877 897 0004

1205 354 0284

2. Enter the Meeting Number: *9252852022*

(Be sure to enter the * star key before and after the Meeting Number)

Emily Bartman | Principal Strategist, Pricing Products | Pacific Gas and Electric Company | 825-285-2022

From: Tarasova, Catherine

Sent: Monday, April 08, 2013 11:46 AM

To: enriqueg@greenlining.org; nes@a-klaw.com; sachu.constantine@energycenter.org;
blaising@braunlegal.com; Steve@schiller.com; rsalter@edf.org; jpacheco@semprautilities.com;
JCorralejo@LBCgla.org; douglass@energyattorney.com; akbar.jazayeri@sce.com;
gloria.ing@sce.com; bruce.reed@sce.com; nquan@gswater.com; APak@SempraUtilities.com;
michael@sandiegocan.org; SRahon@SempraUtilities.com; Faith.MabuhayAlliance@gmail.com;
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jmauldin@adamsbroadwell.com; Erin.Grizard@BloomEnergy.com; gxh@cpuc.ca.gov; hayley@turn.org;
scarter@nrdc.org; jarmstrong@goodinmacbride.com; VidhyaPrabhakaran@dwt.com; ssmyers@att.net;
Cherry, Brian K; jkeyes@kfwlaw.com; service@cforat.org; andykatz@sonic.net; lwisland@ucsusa.org;
Ekelly@MarinEnergy.com; b.bordiine@d-e-c-a.org; asmart@svig.org; kelly@votesolar.org;
Eric@CoalitionofEnergyUsers.org; blake@consumercal.org; kmills@cfbf.com; Bob.Dodds@liberty-
energy.com; sarah.wallace@pacificorp.com; brbarkovich@earthlink.net; RegRelCPUCCases;
charlie.buck@energycenter.org; Diane.Fellman@nrgenergy.com; erin@falquier.com; ek@a-klaw.com;
carlierfrancois@yahoo.fr; jack.clark@energycenter.org; Joelle.Steward@PacifiCorp.com;
mokeefe@efficiencycouncil.org; Nick.Pappas@asm.ca.gov; oliviapara@dwt.com;
sephra.ninow@energycenter.org; spauker@wsgr.com; stephaniec@greenlining.org;
susannah@uvotesolar.org; timothy.treadwell@energycenter.org; dwtcpucdockets@dwt.com;
mrw@mrwassoc.com; dmarcus2@sbcglobal.net; filings@a-klaw.com; siobhan.foley@energycenter.org;
terry.clapham@energycenter.org; nbrockway@aol.com; dan.delurey@drsgcoalition.org;
kkiener@solarelectricpower.org; paul.pietsch@drsgcoalition.org; rick@votesolar.org;
case.admin@sce.com; Fadia.Khoury@sce.com; russell.garwacki@sce.com; jleslie@mckennalong.com;
liddell@energyattorney.com; tcahill@semprautilities.com; eric.wright@bves.com;
jeannetteo@moval.org; mtierney-llioyd@enernoc.com; ed@temix.com; sue.mara@RTOadvisors.com;
robertgnaizda@gmail.com; sswaroop@naacoalition.org; mdjoseph@adamsbroadwell.com;
sdalal@sfwater.org; joshbode@fscgroup.com; marcel@turn.org; matthew@turn.org;
michaelperry@fscgroup.com; michaelsullivan@fscgroup.com; samholmberg@fscgroup.com;
stephengeorge@fscgroup.com; Singh, Amrit P; Warner, Christopher (Law); Bustamante, Claudia;
holly@SunrunHome.com; jfine@edf.org; Khamou, Karen; matt.vespa@sierraciub.org; Haertle, Steve;
WWright@SunrunHome.com; cem@newsdata.com; steve@bakerstreetpublishing.com;
chris_king@siemens.com; kerry.hattevik@nee.com; allenmcw@comcast.net; sean.beatty@genon.com;
jwiedman@kfwlaw.com; tomb@crossborderenergy.com; JWaen@MarinEnergy.com; jweil@aglet.org;
jimin@mid.org; joyw@mid.org; lindaf@mid.org; gayatri@jbsenergy.com; bill@jbsenergy.com;
brian.theaker@nrgenergy.com; danielle@ceert.org; david@ceert.org; kdw@woodruff-expert-
services.com; nicole@braunlegal.com; Imh@eslawfirm.com; Rachel@consciousventuresgroup.com;
ATrowbridge@DayCarterMurphy.com; cpuc@libertyutilities.com; ryn@a-klaw.com;
sbirmingham@seia.org; cathie.allen@pacificorp.com; ao1@cpuc.ca.gov; atr@cpuc.ca.gov;
ctd@cpuc.ca.gov; crv@cpuc.ca.gov; dwi1@cpuc.ca.gov; bsi@cpuc.ca.gov; et3@cpuc.ca.gov;
gp1@cpuc.ca.gov; hcf@cpuc.ca.gov; jmo@cpuc.ca.gov; kwz@cpuc.ca.gov; lwt@cpuc.ca.gov;
zaf@cpuc.ca.gov; mk1@cpuc.ca.gov; rlid@cpuc.ca.gov; sgm@cpuc.ca.gov; tis@cpuc.ca.gov;
zz1@cpuc.ca.gov; patrick.saxton@energy.ca.gov; wir@cpuc.ca.gov;
Yolanda.Lewis@BlackEconomicCouncil.org

Cc: Dhar, Amitava; Keane, Dennis; Bartman, Emily; Zelmar, Karen; Weidemann, Mareijke; Samson,
Renee; Hughes, John (Reg Rel); Andre.Ramirez@sce.com; York, Jamie K
(JYork@semprautilities.com)

Subject: RROIR: Customer Survey Key Finding

To the Service List for CPUC proceeding R.12-06-013:

The webinar to discuss the customer survey key findings has been set for Tuesday, April 16
from 10am-12pm.

Emily Bartman of PG&E will send out the webinar call-in information in a separate email.
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Please let me know if you have any questions. Thank you.

|

Catherine Tarasova | Senior Regulatory Case Manager | Pacific Gas & Electric Company | 415,973 5461

| yxtS@pge.com

From: Tarasova, Catherine

Sent: Tuesday, April 02, 2013 4:11 PM

To: enrigueg@areenlining.org; nes@a-klaw.com; sachu.constantine@energycenter.org;
blaising@braunlegal.com; Steve@schiller.com; rsalter@edi.org; ipacheco@semprautilities.com;
JCorraleio@LBCala.org; doualass@energyattorney.com; akbar.iazayeri€bsce.com;
gloria.ing@sce.com; bruce.reed@sce.com; nguan@aswater.com; APak@Sempraltilities.com;
michael@sandiegocan.org; SRahon@Sempraltilities.com; Faith.MabuhavAlliance@gmail.com;
imauldin@adamsbroadwell.com; Erin.Grizard@BloomEnergy.com; axh@cpuc.ca.gov; hayley@turn.org;
scarter@nrde.org; jarmstrona@aoodinmachride.com; VidhvaPrabhakaran@dwtcom; ssmvers@att.net;
Cherry, Brian K; jkeves@kiwlaw.com; service@cforat.org; andvkatz@sonic.net; lwisland@ucsusa.org;
Ekelly@MarinEnergy.com; b.bordiine@d-e-c-a.0rq; asmart@svia.org; kellv@votesolar.org;
EricédCoalitionofEnerayUsers.org; blake@consumercal.org; kmills@cibf.com; Bob.Dodds@liberty-
energy.com; sarah.wallace@pacificorp.com; brbarkovich@earthlink.net; RegRelCPUCCases;

charlie. buck@energvecenter.org; Diane.Fellman@nrgenergy.com; erin@falqguier.com; ek@a-klaw.com;
carlierfrancois@vahoo.fr; iack. clark@energyecenter.org; Joelle. Steward@PacifiCorp.com;
mokeefe@efliciencycouncil.org; Nick.Pappas@asm.ca.gov; oliviaparadwt.com;
sephra.ninow@energycenter.org; spauker@wsgr.com; stephaniec@greenlining.org;
susannah@votesolar.org; timothy. treadwell@energycenter.org; dwicpucdockets@@dwt.com;
mrw@mrwassoc.com; dmarcus2@sbeglobal.net; filings@a-klaw.com; sicbhan.folev@eneragycenter.org;
terry.clapham@energycenter.org; nbrockway@aol.com; dan.delurev@drsgeoalition.org;
kkiener@solarelectricpower.org; paul.pietsch@drsgeoalition.org; rick@votesolar.org;
case.admin@sce.com; Fadia.Khoury@sce.com; russell.garwacki@sce.com; jleslie@mckennalong.com;
liddeli@energyatiorney.com; tcahill@semprautilities. com; eric.wright@bves.com;
ieannetteo@moval.org; mibernev-lloyd@enerncc.com; ed@temix.com; sue.mara@RTOadvisors.com;
robertgnaizda@amail.com; sswarcop@naacoalition.org; mdioseph@adamsbroadwell.com;
sdalal@stwater.org; ioshbode@iscaroup.com; marcel@iurn.org; matthew@turm.org;
michaelperrv@iscaroup.com; michaelsullivan@fscaroup.com; samholmberg@fscgroup.com;
stephengeorge@fscgroup.com; Singh, Amrit P; Warner, Christopher (Law); Bustamante, Claudia;
hollv@SunrunHome.com; ifine@edf.org; Khamou, Karen; matt.vespa@sierraciub.org; Haertle, Steve;
WiWright@SunrunHome.com; cem@newsdata.com; steve@bakerstreetipublishing.com;
chris_king@siemens.com; kerry. hattevik@nee.com; allenmew@comeast.net; sean.beattv@agenon.com;
iwiedman@kiwlaw.com; tomb@crossbordereneargy.com; JWaan@MarinkEnergy.com; iweildaglet.org;
imin@mid.org; ioyw@mid.org; lindaf@mid.org; gavatri@ibsenergy.com; bill@ibsenergy.com;
brian.theaker@nroenergy.com; danielle@ceert.org; david@eeert.org; kdw@woodruff-expert-
services.com; nicole@braunlegal.com; Imh@eslawiirm.com; Rachel@consciousventuresgroup.com;
ATrowbridae@DavyCarterMurphy.com; cpuc@libertyutilities.com; rvn@a-klaw.com;
sbirmingham@seia.org; cathie.allen@pacificorp.com; aol1@cpuc.ca.goy,; alr@cpuc.ca.qoy;
cld@cpuc.ca.gov; crv@depuc.ca.gov; dwi@cpuc.ca.gov; bsl@cpuc.ca.gov; et3@cpuc.ca.qoy;
apldepuc.ca.gov; hef@epuc.ca.gov, imodepuc.ca.qov; kwz@cpuc.ca.gov; lwi@cpuc.ca.gov;
zafcpuc.ca.gov; mk1@cpuc.ca.gov; rld@cpuc.ca.gov; sam@cpuc.ca.gov; is@hecpuc.ca.qov;
zzA@cpuc.ca.gov; patrick. saxton@energy.ca.gov; wir@cpuc.ca.goy,

Yolanda. Lewis@BlackEconomicCouncil.org

Cc: Dhar, Amitava; Keane, Dennis; Bartman, Emily; Zelmar, Karen; Weidemann, Mareijke; Samson,
Renee; Hughes, John (Reg Rel); Andre.Ramirez@sce.com; York, Jamie K
(JYork@semprautilities.com)
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Subject: RROIR: Customer Survey Key Finding

To the Service List for CPUC proceeding R.12-06-013:

PG&E would like to hold a webinar where Hiner & Partners will present the key findings of
the customer survey. Here are some suggested times:

4/16 10am-12pm or

4/16 2pm-4pm

Please respond to Catherine Tarasova of PG&E at yxt5@pge.com with a preferred time slot.

Catherine Tarasova | Senior Regulatory Case Manager | Pacific Gas & Electric Company | 415,973 5461

| yxtS@pge.com
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