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Question 6

In Exhibit PG&E-5, page 6-1, PG&E states that the Quality Assurance Program (QAP) 
and Safety Net Program are “important, tangible standards that enable transparent 
evaluation of PG&E’s performance in meeting its customer commitments.”

a. Do the QAP standards (Attachment 6A) apply to streetlight customers? If not, what 
performance standards apply to street lights?

b. Which, if any, of PG&E’s tariffs or customer classes are not covered by the QAP?
c. Are any streetlight incidents included in the calculations for the QAS Performance 

Results on page 6-3 (Table 6-1)? If so, which of the nine standards include 
streetlight incidents as part of the calculation?

Answer 6

a. The QAP standards do not apply to maintenance transactions performed on 
streetlights. PG&E currently has an internal standard of responding to 90% of 
streetlight maintenance requests within 5 calendar days for those maintenance 
requests which do not require underground or other extensive repairs (such as 
rewiring, pole replacement, etc.). Maintenance requests that require underground or 
other extensive repair work have a target of 75% completed within 30 days.

b. The QAP only applies to PG&E’s residential customers.

c. Please see the response to question 6a.
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