EXHIBITE

PACIFIC GAS AND ELECTRIC COMPANY
2014 General Rate Case Phase |
Application 12-11-009
Data Response

PG&E Data Request No.: | CCSF_003-10

PG&E File Name: GRC2014-Ph-1 DR_CCSF_003-Q10

Request Date: May 1, 2013 Requester DR No.: | CCSF-PG&E-3

Date Sent: May 8, 2013 Requesting Party: City and County of
San Francisco

PG&E Witness: Jeffery Hulon Requester: William K. Sanders

QUESTION 10

In PG&E’s Response to Question 1.a in the City’s First Set of Data Requests, PG&E
states that “PG&E has seen improvement in average days to replace burnout bulbs and
repair the facilities associated with streetlights from 18 days in 2011 to an average of 6
days currently.” With regard to that statement, please provide a copy of any documents
or data that supports this statement.

ANSWER 10

The tools utilized to capture streetlight burnout repair metrics have been changed out
since 2011, so only nine months of information for 2011 were readily available. For
those nine months of 2011, the data shows that the average repair time was 12 days.
For 2012 the average repair time was 40 days. Through April 28, the average repair
time in 2013 is 6 days. Please see attachments GRC2014-Ph-I_DR_CCSF_003-
Q10Atch01 for 2011 data, GRC2014-Ph-I_DR_CCSF_003-Q10Atch02 for 2012 data,
and GRC2014-Ph-I_DR_CCSF_003-Q10Atch03 for 2013 data.
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Case Department Case Location

OM&C Area 1
OM&C Area 1
OM&C Area 1
OM&C Area 1
OM&C Area 1
OM&C Area 2
OM&C Area 2
OMS&C Area 2
OM&C Area 2
OMS&C Area 2
OM&C Area 2
OM&C Area 2
OMS&C Area 3
OM&C Area 3
OM&C Area 3
OM&C Area 3
OM&C Area 3
OM&C Area 3
OM&C Area 3
OM&C Area 4
OM&C Area 4
OM&C Area 4
OM&C Area 4
OM&C Area 4
OM&C Area 4
OM&C Area 4
OMS&C Area 5
OMS&C Area 5
OM&C Area 5
OMS&C Area 5
OM&C Area 5
OM&C Area 6
OM&C Area 6
OMS&C Area 6
OM&C Area 6
OM&C Area 6
OM&C Area 6
OM&C Area 6
OM&C Area 7
OM&C Area 7
OMS&C Area 7
OM&C Area 7
OMS&C Area 7
OMS&C Area 7
OM&C Area 7
OM&C Area 7

OM&C: Peninsula
OMA&C: Peninsula

OM&C: San Francisco
OM&C: San Francisco

Department Total
OM&C: Diablo
OM&C: Diablo
OM&C: East Bay
OM&C: East Bay
OM&C: Mission
OM&LC: Mission
Department Total

OMA&C: Central Coast
OM&C: Central Coast

OM&C: De Anza
OM&C: De Anza
OM&C: San Jose
OM&C: San Jose
Department Total
OM&C: Fresno
OM&C: Fresno
OM&C: Kern
OM&C: Kern
OM&C: Los Padres
OM&C: Los Padres
Department Total
OM&C: Stockton
OM&C: Stockton
OM&C: Yosemite
OM&C: Yosemite
Department Total
OM&C: North Valley
OM&C: North Valley
OM&C: Sacramento
OM&C: Sacramento
OM&C: Sierra
OM&C: Sierra
Department Total
OM&C: Fort Bragg
OM&C: Fort Bragg
OM&C: Humbolt
OM&C: Humbolt
OM&C: Lakeport
OM&C: Lakeport
OM&C: North Bay
OM&C: North Bay

Case Type

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

Department Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

Department Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

Department Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

Department Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

Department Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

Department Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance

Location Total
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Case Count Age
70
70
441
441
511
245
245

98

98
115
115
458
277
277

60

60

86

86
423
227
227
161
161
210
210
598
142
142
195
195
337
201
201
281
281
164
164
646

65
65
36
36
58
58
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OM&C Area 7
OM&C Area 7
OM&C Area 7
OM&C Area 7
OMS&C Area 7
Grand Total

OMB&C: North Coast South
OM&C: North Coast South
OM&C: Ukiah

OM&C: Ukiah

Department Total

Grand Total

OM&C Street Light Maintenance
Location Total

OM&C Street Light Maintenance
Location Total

Department Total

Grand Total

GRC2014-Ph-i_DR_CCSF_003-Q10Atch01

141
141

315
3,288

17
17
i6
15
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GRC2014-Ph-I_DR_CCSF_003-Q10Atch02

STREET LIGHT
SUMMARY METRIC

Start Date: 1/1/2012

End Date: 12/31/2012

A éystemWide 20331 59% 14043 415 265862 7% 7812 23% 34374 36.4 -] ~10 120 40

Bay Area 5803 s {5857 50% 7858 67% 3802 33% 11660 53.6 [ -4 108 57
Diabio 1604 8% 868 35% 2171 55 301 1% 2472 8.4 4 i 123 11
East Bay v 45% | 900 55% 92y 5a% 715 4% 1636 338 4 <22 130 40
Morth Bay 477 sex 3689 445 600 1% 248 29% 846 §8.3 107 60
Sary Francisco 2986 a5% ) 3720 4166 B2 2544 38% 6708 4.4 4 1 76 78
Central Coast 4580 a6% | 2317 5623 82% 1274 18% 6897 10.9 ] i i14 i5
Centrat Coast 1594 saw ] 943 1935 8% 608 4% 2537 15.3 107 18
De Anza 320 sy ] 242 3% 398 71% 164 29% 562 14.1 162 21
Los Padres 1326 79% } 355 21% 1565 83 116 ko 1681 5.3 o 1 144 10
Mission 509 6% 1 310 383 651 75% 168 3% 819 6.5 118 12
Peninaula 475 sns | 247 34% §24 8654 98 4% 722 6.7 45 El
San Jose 356 6% § 220 38% 456 7% 120 2% 578 16.2 99 22
Cantrat Vatley 5015 s0% | 3378 Ere 6755 805 1638 20% 8393 14.9 3 -1 109 18
Freano 1617 0% 1 1070 405 2133 554 21% 2687 24.2 3 ~55 114 28
Kern 1045 ne% § 839 45% 1441 443 4% 1884 11 5 a . 95 15
Stockion 1014 61% | 564 39% 1451 232 14% 1683 9.7 125 13
Yosemite 1334 s2% | 805 3% 1730 403 19% 2139 7 127 13
Northern 4933 &% | 2491 4% 6326 BS% 1098 15% 7424 57.5 4] ~174 187 61
Humboldt 554 St §B23 FLS P50 T 27 30% 1677 121 61 14
North valley 1008 7% 382 I 1287 1% 123 @% 1350 6.7 8
Sacramento 1997 s3% 17954 32% 2537 965 414 14% 2951 : 1317 : 201 135
Sierra 810 3% | 299 7% 972 83% 137 12% 11089 8.6 o ~168 169 14
Sonoma 564 63% }. 333 37% 800 9% 57 11% 8497 8 1 ~176 235 10
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GRC2014-Ph-I_DR_CCSF_003-Q10Atch03

STREET LIGHT SUMMARY
METRIC REPORT

Start Date: 1/1/2013 End Date: 4/28/2013

All SystemWide 8878 % 3270 i 27% 10531 BI% 1617 13% 12148 4.5 3 2 45 7

Bay Area 2447 go% 1 1612 An% 3123 7% 836 23% 4059 4.1 7 4 43 10
Diabic 704 78% | 200 2% 338 42% 71 8% 309 5.3 2 50 &
East Bay 373 s5% | 31D 455 472 £9% 2 AL 6883 5 12 8 32 13
forth Bay 222 s | 57 0% 280 3% 19 7% 279 7.6 i 1 55 7
San Francisoo 1143 52% 1045 4% 1583 F1% 535 29% 2188 2.9 &1 2 33 12
Central Coast 2161 412 16% 2340 1% 233 9% 2573 4.2 % i 55 &
Central Coast 803 115 13% 841 9% 77 8% g1 4.4 13 1 52 5
De Anza 242 82 25% 274 B5% 50 15% 324 4.4 i 1 el 3
Los Padres R53 67 11% 876 #3% 44 % 620 4.1 13 1 47 4
Mission 245 57 19% 280 93% 22 7% 302 4.2 1 2 53 3
Paninsula 222 as% | 38 15% 243 3% 17 % 260 2.1 1 1 37 4
San lose 46 64% 53 36% 126 A5% 23 15% 149 & 3 1 59 i1
Central Vailey 2011 73% | 743 27% 2453 9% 301 11% 2754 5.3 2 - 43 7
Fresno 774 78% | 216 2% 382 29% 108 11% 4990 4.3 1 2 48 &
Kern 377 75% 125 5% 446 85% 56 1A% 502 5.1 3 1 35 7
Srockton 410 ea% | 213 34% 541 87% 82 13% 623 6.8 5 2 28 &
Yosamite 450 189 A% 584 1% 55 W% 639 5.3 2 1 43 &
Narthern 2259 503 18% 26135 % 147 5% 2762 4.8 1 1 30 5
Humbaldt 2658 £4 2% 311 3% 23 7% 334 7.9 i 1 22 5
North Vailay 388 so% {100 20% 454 G3% 34 3% 488 5.2 L 1 28 5
Sacramenta 951 a5 ¢ 162 15% 1064 6% 49 [ 1113 3.3 3 2 24 4
Sierrs 378 81% | 89 19% 450 5% 17 4% 467 3.9 1 1 43 4
Sonoma 277 ¥ 83 25% 336 3% 24 % 380 *1 1 1 36 5
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