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GOLDEN STATE WATER COMPANY
BEAR VALLEY ELECTRIC SERVICE (U 913 E)
ANNUAL PROGRESS REPORT
(Data Through December 31, 2012)

PARTICIPANT INFORMATION

Number of participating low-income ratepayers, including sub-metered
households, by month. The data should be provided in numerical tables and
also in graph form.

Provide an explanation of any significant fluctuations in numbers of
participants. (The term "significant" means a variance of more than 5% from
the previous month.)

RESPONSE: The number of participating low-income customers in 2012 is tabulated
by month below. There were no significant changes in the monthly number of
participants during this period.

Month Single Vetered Masterfotered | 2012 Total CARE
January 2,812 154 2,966
February 2,807 151 2,958
March 2,874 162 3,036
April 2,866 155 3,008
May 2,853 160 3,013
June 2,730 158 2,888
July 2,752 172 2,924
August 2,776 150 2,926
September 2,794 156 2,950
QOctober 2,741 162 2,903
November 2,849 158 3,007
December 2,781 162 2,943
Monthly Average 2,803 158 2,961

*Single-Metered CARE customers are residents of single family dwellings each with their own meter.
**Master-Metered CARE customers are residents of mobile-home parks where there are only one or two
meters for the whole park.

In 2012, there were approximately 2,961 customers under the CARE program, of which
158 customers reside in mobile home parks that are master-metered. The chart below
shows the number of CARE customers by month.
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2012 CARE Customers By Month
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B. Updated estimate of eligible ratepayers. State sources of figures.
1. How many total residential customers do you have?

RESPONSE: BVES served 23,389 residential customers as of December 31,
2012. Of these, only 9,801 or 41.9 percent were permanent residents.

2. What percent of total residential customers are estimated to be eligible
for the CARE discount rate?

RESPONSE: It is estimated that about 33 percent of our permanent residential
customers, or 3,234, are eligible for the CARE discount rate. This estimate is
based on analysis using 2000 Census data.

3. How many CARE participants do you have and what percentage is that
to the total eligible for CARE?

RESPONSE: As of December 31, 2012, 2,943 customers were on CARE. This
represents a penetration rate of approximately 91 percent.

4. Provide the methodology by which your utility can estimate the number

of eligible ratepayers in your service area:
a) State source of statistics, explain any modifications made. For
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example, modifications to the U.S. Census data for undercounts of
ethnic groups, such as Hispanics.

RESPONSE: The 33 percent figure cited in Response 2 above is based on the
analysis of the 2000 Census data. Preliminary review of Census 2010 data did not
indicate a significant difference from 2000. BVES will further study the 2010
census data to make sure that it was interpreting correctly. BVES will also monitor

the 2013 Needs Assessment Report and determine if any updates to the eligibility
percentage is warranted.

Master Metered Customers:

C. How many master metered customers do you have in your service territory?
RESPONSE: As of December 31, 2012, there were 7 master metered customers.

D. How many sub-metered tenants are estimated eligible?

RESPONSE: It is estimated that 160 (or 33%) of the 486 sub-metered tenants are
eligible to receive the CARE discount rate.

E. How many sub-metered tenants are receiving the CARE discount?

RESPONSE: As of December 31, 2012, there were 162 sub-metered tenants
receiving the CARE discount rate.

F. Discuss any problems between master metered ratepayers and sub-metered
customers that were encountered during the reporting period.

RESPONSE: BVES personnel are not aware of any problems with master metered
customers and sub-metered customers concerning the CARE program.

i. USAGE INFORMATION
(Note: A floppy disk can be submitted but must be accompanied by a hard copy
of the data.)

A. Average Tier 1, Tier 2 and Tier 3 usage for all residential customers (excluding
CARE participants) by baseline territory and on a total basis. Please provide
this information for each month, if available. Do not include master metered
consumption.

RESPONSE: BVES has only one baseline territory. Average Tier 1, Tier 2 and Tier
3 usage for residential customers is tabulated below (in kWh):
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Month Tier1 | Tier2 | Tier3 Month Tier1 | Tier2 | Tier3
January 176 12 42 July 200 13 27
February | 221 16 46 August 191 12 26
March 218 16 46 September | 203 13 27
April 198 14 35 October 164 11 25
May 172 12 25 November 197 15 34
June 181 12 24 December 215 17 47

B. CARE Participants' Tier 1, Tier 2 and Tier 3 average consumption by baseline
territory and on a total basis. Please provide this information for each month,
if available. Also provide the same information for summer and winter billing

seasons. Do not include master metered consumption.

attached to this Questionnaire for format.)

(See example

RESPONSE: Participants Tier 1, Tier 2 and Tier 3 average usage on a total basis is

tabulated below (in kWh). BVES has only one baseline territory.

Month Tier1 | Tier2 | Tier 3 Month Tier1 | Tier2 | Tier3
January 172 32 101 July 271 36 67
February | 272 48 129 August 252 33 68
March 284 48 123 September | 273 35 70
April 265 42 98 October 239 31 64
May 253 35 68 November 279 43 100
June 259 33 62 December 290 50 130

C. Summary of average consumption by residential customers (exciuding CARE
participants) vs. CARE participants for entire service territory.

RESPONSE: For the year ended December 31, 2012, residential non-CARE
customers consumed an average of 242 KWh per month over all 3 tiers, while
residential CARE customers used an average of 384 KWh per month over all 3 tiers.
it should be noted that more than sixty percent of the non-CARE residential class

consists of seasonal or part-time residents.

These seasonal customers tend to

consume large amounts of electricity on holidays and weekends, but use almost zero
electricity the majority of the month. As a result, this accounts for the low-average
usage of non-CARE customers since seasonal customers do not qualify for CARE.
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PROGRAM COSTS

Average monthly bill per residential customer for each baseline territory and for
the total service territory.

RESPONSE: The typical monthly bill (450 kWh per month) for a full-time
residential customer received service on Tariff Schedule D is shown below. BVES
has only one baseline territory.

Schedule No. D (Permanent Residents): $88.16

Average monthly bill of CARE participants for each baseline territory and for
the total service territory.

RESPONSE: The average monthly bill (384 kWh per month) of a CARE participant
(non-all electric) is $57.08 per month. BVES has only one baseline territory.

Average monthly discount by baseline territory and 12 months ending
December 31, 2012 in dollars per CARE participant.

RESPONSE: The average discount is approximately $14.74 per month.

Totai CARE administrative costs. Compute administrative costs per
participating customers. Give a breakdown in the following categories:
Outreach; Certification/Verification; Combined Verification and Certification
by an outside agency, if applicable; Enforcement of Pass-through by Master
Meter Customers; Billing; and General.

1. Provide a brief explanation of what is included in each of these
categories.

2. What are the Billing and General administrative costs incurred for non-
CARE residential customers?

RESPONSE: BVES only records incremental direct costs to the CARE Balancing
Account. Currently, that includes the annual mailing of a CARE notification letter
and CARE application, which are Outreach Costs. Work on the Annual Report,
2012 Low-Income Programs Application, and other regulatory support performed
by outside contractor was $3,081. All other administrative functions associated
with the CARE program (i.e., certification and verification) are performed by the
existing BVES office personnel. Their time is not tracked and recorded in the
CARE Balancing Account since it is included in Operations and Maintenance
(O&M). The total administrative cost for CARE is in the amount of $3,081,
including uncollectible and franchise fees.
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E. Balancing account balance as of December 31, 2012. Provide an explanation
for over/under collection balances. (Give a snapshot in time)

RESPONSE: As of December 31, 2012, the CARE balancing account had an under-
collection of $305,226

F. ESA surcharge amount and percentage of average bill for each class of
customers liable for the surcharge. Show all classes.

RESPONSE: Surcharges of $246,173 were billed during the twelve months ended
December 31, 2012. The following shows the surcharge as a percentage of the

average bills:
Schedule D (Permanent Residents): 1.12%
Schedule DO (Part Time Residents): 0.64%
Schedules A (Commercial Customers): 0.71%
IV. OUTREACH

A. Describe the outreach activities for the past reporting period, and suggestions
on how outreach activities could be improved.

RESPONSE: Because of the small size of our service area, the most cost-effective
outreach method is notices through bill inserts or direct mailers. In addition, BVES
took advantage of every opportunity to promote CARE, ESA, and Energy
Efficiency (EE) programs. During 2012, BVES participated in a number of
community events and provided information on these programs to attendees. For
example, BVES takes advantage of the federal Low Income Home Energy
Assistance Program (LIHEAP) regular meetings at its facilities to inform attendees
about the CARE program. In 2012, LIHEAP held a total of seven meetings at
BVES facilities and during these meetings BVES exchanged incandescent bulbs
for energy efficient compact fluorescent lights (CFL) to attendees. To improve
outreach efforts going forward, BVES plans: i) to use its new postage paid trifold
mailer to facilitate customer enroliment into these programs; ii) to use all media
options to inform customers, including newspapers, radio spots, TV scrolls and
commercials in both English and Spanish; and iii) to work with Southwest Gas to
consolidate forms to make the application process easier for both San Bernardino
Community Action Partnership (SBCAP) contractors and BVES customers

B. Provide a narrative discussion of the following:
1. Sharing information in overlapping service territories
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RESPONSE: BVES worked with Southwest Gas by sharing electronic lists of
customers on the CARE program. Data sharing is performed semi-annually.

2. Sharing information with ESA and other utility programs (i.e. signing up
ESA customers not enrolled in CARE or working

RESPONSE: The BVES CARE and ESA programs work together to identify
eligible customers in both programs. Since BVES does not have energy efficiency
programs other than the ESA program, no other information sharing is applicable.

3. Leveraging CARE funds with other utility assistance programs
RESPONSE: Whenever possible BVES tries to leverage its outreach efforts to
promote both CARE and ESA programs. The implementation contractor used by
BVES for ESA also promotes the CARE program as part of its function as a
community action organization.

4. Participation barriers encountered and steps taken to mitigate them.

RESPONSE: None

Describe recommendations for improving outreach, including cost
effectiveness and methods for reaching underserved households.

RESPONSE: In addition to the annual notice/application of the CARE program,

BVES works with the San Bernardino Community Action Partnership (SBCAP) to
actively recruit customer deemed eligible from other programs.

PROGRAM MANAGEMENT

How many applications were received during the reporting period, and of those
applications, how many were approved?

RESPONSE: There were 1,501 applications received during this reporting period
in 2012, 927 were approved and 599 were re-qualified for 2012 for a total of 1,526
customers added or re-added to the CARE program.

Described any problems encountered during the reporting period with program
management efforts, and suggestions on how program management could
be improved.

RESPONSE: There were no problems encountered during this period.
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VI. CERTIFICATION AND VERIFICATION PROCESSES

A. Provide a table showing the total number of participants asked to recertify their
eligibility during the reporting period. The table should show the total re-
certifications requested, the total recertification applications received, the
total recertified, the total denied as ineligible, and the total returned to the
participant as incomplete for the reporting period. include the total number
of participants who were removed from the program because they did not

return the recertification application.

RESPONSE: BVES recertifies its CARE customers every other year.

2012

January
February
March
April
May
June
July
August
Sept.
Oct.
Nov.
Dec.

TOTAL

No. of
Applications
Received

119
126
125
138
93
96
58
166
101
208
139
132

1,501

New CARE
Customers

71

85

63

86

68

74

44

123

67

116

72

58

927

Denied
CARE
Customers

2

0

14

TABLE OF CARE PROGRAM ACTIVITY 2012

Returned for
Proof of
income

0

0

Requailified
CARE
Customers

46

a4

59

51

23

22

14

82

32

90

65

74

599
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B. Provide a table showing the total number of participants asked for income
verification during the reporting period. The table should show the total
verifications requested, the total verifications received, the total verified, the
total denied as ineligible, and the total returned to the participant as
incomplete for the reporting period. include the total number of participants
who were removed from the program because they did not respond to a
request for income verification.

RESPONSE: See above table of 2012 CARE program activity. Beginning 2009,
BVES no longer returns new applications with a request for Proof of Income. All
first time applicants are accepted and placed on the CARE program. BVES is in
the process of configuring its billing system to allow for the selection of a 5%
random sample to be used for income verification.

C. Describe the process for recertifying sub-metered tenants of master metered
complexes. Discuss any problems between master metered ratepayers and
sub-metered customers that were encountered during the reporting period.

RESPONSE: Every June when new income guidelines are authorized by the
Commission, master-metered ratepayers are mailed CARE applications in English
and Spanish to distribute to the sub-metered customers for re-certification.
Owners are instructed to mail all completed applications back to BVES. The
master-metered ratepayers are notified of all approved and rejected (if any)
applications. BVES is unaware of any problems that existed between the master-
metered ratepayers and the sub-metered customers during the reporting period.

D. Describe any third-party process used for CARE certification, recertification
and verification processes. Describe how these processes compare with the
utility’s efforts as far as cost effectiveness and effectiveness in reaching
underserved households.

RESPONSE: Third parties are not used. All work is performed “in-house” by BVES
personnel.

VIl OTHER TOPICS

A. What significant changes are there from the previous reporting period?

RESPONSE: There were no significant changes from the previous reporting
period.

10

SB_GT&S 0543938



B. Any other comments, recommendation or issues that need to be addressed?

RESPONSE: No, not at this time.

11
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OUTLINE FOR CARE - EXPANSION PROGRAM
COVERING GROUP LIVING FACILITIES

PARTICIPATION INFORMATION

Number of participating group living facilities, by month. The data should be
provided in numerical tables and also in graph form, as follows:

Give total number of facilities receiving the CARE discount.

The number of residents at each facility, excluding caregivers.
RESPONSE: There is only one group living facility participating in the CARE
program. The primary purpose of this shelter is to rehabilitate battered woman and
provide housing for up to five month. This shelter can accommodate eighteen

women at any given time.

DISCOUNT INFORMATION

Give average annual discount per residential facility.

RESPONSE: This residential facility saved approximately $902.52 by participating
in the CARE program during this period.

Give average annual discount per commercial facility.
RESPONSE: Not applicable

PROGRAM COSTS

Total CARE administration cosis. Compute administrative costs per
participating group living facility. Give a breakdown in the following
categories: Qutreach; Certification/Verification; Combined Verification and

Certification by an outside agency, if applicable; Billing; and General.

1. What are the Billing and General administrative costs incurred for non-
CARE group living facilities?

2. Explain program cost for the CARE Expansion program.

12
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RESPONSE: There is no separate accounting for the Expanded CARE program.
All the cost associated with the CARE program, Expanded or Regular is
maintained in the same balancing account.

3. Surcharge amount and percentage of average bill for each class of
customers liable for the surcharge.

RESPONSE: Surcharges of $246,173 were billed during the twelve months ended
December 31, 2012. The following shows the surcharge as a percentage of the
average bilis:

Schedule D (Permanent Residents): 1.12%

Schedule DO (Part Time Residents): 0.64%

Schedules A (Commercial Customers): 0.71%
. OUTREACH

Describe outreach activities for group living facilities during the past reporting
period.

RESPONSE: Because of the size of our service territory we were able to identify
the only potential Expanded CARE customer. BVES customer service
representatives mailed information as well as communicated by telephone with
operators of the facility to inform them of program changes.

. Provide an analysis of your most cost-effective outreach for the group living
facilities.

RESPONSE: Public agencies (Welfare Office, Social Security Office, etc.) were
notified of the Expanded CARE group living program. Since there is only one
CARE non-profit group living facility located in our service territory, public agencies
were not relied upon to solicit applicants for our Expanded CARE — group living
program.

. What public agencies are used to solicit potential eligible CARE non-profit
group living facilities? How are they affected?

RESPONSE: BVES customer service representatives were aware of the only non-
profit group living facility operating in our service territory.

Describe and document your utility's efforts to use resources that reach eligible
non-profit group living facilities.

13
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RESPONSE: Southwest Gas Corporation provides gas service to customers in our
electric service area. Because of the size of our service territory and having only
one Expanded CARE participant in our service area, sharing customer information
with Southwest Gas was not necessary.

E. Has your utility developed any plans for joint outreach with overlapping energy
utilities? If so, how effective has it been? include any cost savings.

RESPONSE: There is only one customer located within BVES service territory
that operates a non-profit group living facility in our service territory.

F. State how frequently bill notices are issued. Do you make separate billing
notices to potentially qualified group living facilities?

RESPONSE: Bill notices are mailed annually to the only potentially qualified group
living facility. Telephone calls are made, if necessary, to further explain any
changes to the program.

G. Describe how outreach activities for group living facilities could be improved.

RESPONSE: No comment or recommendation at this time.

V. PROGRAM MANAGEMENT

A. How many applications were received during the reporting period?
RESPONSE: None.
B. State the reasons CARE applications may not be approved. Reasons include at
least the following:
1. Application returned to ratepayer as incomplete, and revised
application not resubmitted.
2. Contents of application reviewed and applicant found to be eligible.

3. Application reviewed, but verification efforts show misrepresentation of
facts.

RESPONSE: 1 application was returned for verification.
C. Describe how program management activities could be improved.

RESPONSE: No comment or recommendation at this time.

14
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VL. OTHER TOPICS

A. What significant changes are there from the previous reporting period?
RESPONSE: None.

B. Any other comments, recommendations or issues? Analyze the CARE
Expansion program progress over the past 12 months, identify issues that
need work, identify areas that need improvement, and make suggestions
for improvement.

RESPONSE: No comment or recommendation at this time.

15
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ATTACHMENTS
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TABLE 11 D.2 - 2012 BVES CARE EXPENSES

CARE Program:

First
Quarter

Becond
Quarter

Third
Quarter

Fourth
Quarter

Jan-March

April-june

July-Sept

Oct-Dec

Annual
Budget

Percentage
of Budget

Outreach

Capitation Fees

Applications/inseris

Media *

$285

$672

$76

$1,033

Other Outreach’”

Other Qutreach subsumed in GRC &

$336

$336

Subtotal Outreach

$0

$285

$1,008

$76

$1,369

Processing/Certification/Verification

Internal

Qutside Servicas™

Subtotal Processing/Certification/Verification

$0

$0

$0

$0

$0

General

Billing System/ Programming

Consulting Services®™

$0

Regulatory Compliance

$49

$38

$663

$1,298

$2,048

Travel

Filings

Labor Costs (including c»-'erhead)m

Incremental

Other general (please specify}'”

General costs subsumed in GRC (please specify)

&

Subtotal General

$49

$38

$663

$1,299

$2,048

TOTAL PROGRAM COSTS {including costs subsumed in GRC)

$323

$1,670

51,375

$3.417

TOTAL PROGRAM COSTS (excluding costs subsumed in GRC)

323

51,334

$4,375

$3,081

CARE Program Discount

$50,957)

57,845

$229,122

lin GRC) & CUSTOMER DISCOUNTS

GRAND TOTAL PROGRAM COSTS {including costs subsumed

$64,901

$51,280

$57,138

$58,220

$232,539

in GRC) & CUSTOMER DISCOUNTS

GRAND TOTAL PROGRAM COSTS {exciuding costs subsumed

$64,901

$51,280

$56,802

$69,220

$232,203

$0

$0

(1) Other Qutreach/General costs are defined as any direct costs that do not fall into the listed subcategories.
{2) Outside services should include third party entility contracts to procass appiications and perform certification and verification activities.
{3) identify if consuiting services are one time costs or ongoing and include a description of the provided services.
(4) Ratepayer funded overhead is to include labor overhead only, pursuant to D. 88-08-044 and D. 01-05-033.

(5) Outreach and general costs that are subsumed in the GRC and therafore exciuded from CARE program budgets and applications.

Note: Estimated labor subsumed In General Rates

* Radio, TV, Print of general circulation.

is not inciuded in program budgsts, per D.89-08-044 and 0.01-05-033. However, they
are reported here in order to provide a total picture of program costs.




TABLE IV.A. - 2012 BVES CARE QUTREACH ACTIVITIES

Activity

Summary

Timeline

Status

{ins Progress/Completed)

Cost

Participate in HEAP events

BVES participates in all LIHEAP
avents in the service area. BVES
generally Host the evenis at its
Garstin . BVES offers on-the-spot
CARE enroliment.

March, Aprif, May, June, September, Oclober & November

Cn-going

$0

Annual CARE Program Announcement

Annual bill insert to provide
customers information regarding
the CARE program and new
income eligibility levels

June/uly 2012

Complete

$336

Lobby Display

BVES has a CARE program
display in the Garstin office fobby
that includes CARE enrofimant
information.

On-going

On-going

$0

EE CFL Tum-in Events

BVES PROVIIBITUARE
information to customers who
participate in CFL turn-in events
{CFL tum-in events are part of
BVES' energy efficiency
programs).

On-going

On-going

$0

(1) All no cost activities involve staff indirect costs that were recovered in GRC
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TABLE 1.B. - 2012 BVES CARE PARTICIPATION

Month Enrolle.d by Enro.lleq by Total Totafl _CARE ;::;L; :s; Estil.m-uted * Participation
Non-Capitation Capitation Enrolied Participants w/MH Customers Eligible Rate
January 71 71 2,812 2,966 3,234 92%
February 85 85 2,807 2,958 3,234 91%
March 63 63 2,874 3,036 3,234 94%
April 86 86 2,866 3,008 3,234 93%
May 68 68 2,853 3,013 3,234 93%
June 74 74 2,730 2,888 3,234 89%
July 44 44 2,752 2,924 3,234 90%
August 123 123 2,776 2,926 3,234 90%
September 67 67 2,794 2,950 3,234 91%
October 116 116 2,741 2,903 3,234 80%
November 72 72 2,849 3,007 3,234 93%
December 58 58 2,781 2,943 3,234 91%

*Footnote source for calculating estimated eligible

Source is US Census 2000 which is 33% of full-time eligible customers




Table 4: CARE Program balance for twelve month period Jan-Dec 2042

Beginning balance @ Jan 01 ($323,107)
Program benefits ($229,122)
Interest accrual ($595)
Recoveries through surcharges $256,613

Administrative costs, uncollectible and franchise fees {$9.015)
Net balance @ Dec 31 ($305,226)

There was a re-classificitation of CARE adminitrative expenses from the ESA account {400.1670.35) to the CARE Admin account (400.1760.15)
The reclassification was in the amount of $5,835.47. These expenses were from 2010 and 2011.
Since the re-classification was for prior years, the amount is not listed in the 2012 CARE admin expenses intab T it D.2,

The 2012 CARE admin expenses = $3,081.04 per Table i D.2

$9,015 = $5,835.47 + $3,081.04

<See note below

SB GT&S 0543948



6v6EPS0 SPID dS

TABLE VIi. A. - 2012 BVES ESA PROGRAM SUMMARY

LIEE EXPENDITURES Jan-March |April-June |July-Sept [Oct-Dec IO Budget P;';i’:;gf
Program Costs

Weatherization $ - $ - $ - $ - - 1,663 0%

Appliance Replacement $ - $ 18210/ % 77,284 | $ 30,603 126,097 163,569 77%

Education, Assessment and Income Verification $ 15301% 98403 4648 16,018 13,418 119%
Total Program Costs $ - $ 19739 ' $ 87,124 | $ 35,251 142,114 178,650 80%
Administrative Costs

Qutreach/Assessment - 8,100

Inspections - 4,500

General $ 9575 ' $ 343718141341 % 14,176 41,322 38,375 108%
Total Administrative Costs $ 8575|183 343719% 14134 1% 14176 41,322 50,975 81%
Grand Total $9,575 $23,176 | $101,258 | $49,427 $183,436 $229,625 80%

Footnote any variance

Program cost includes 9% admin fee SBCAP in all quarters

General Administrative Costs:

Regulatory compliance includes legal fees and regulatory consultant: (Fulbright & Jaworski -{legal} and D.E Morse {regulatory consultant}

Both are hourly fees

1st Qtr.Corona Consulting Tracking System - annual license
3rd Qitr:Mark McNulty& Assoc. costs for preparing Annual report, preparing the Application, mailing/outreach and program management

4th Qtr: Mark McNulty and Associates for program management, ESA program support, cutreach/direct mailing

McNulty & Associates are hourly fees




TABLE Vili B - 2012 BVES ESA ADMINISTRATIVE EXPENSES

i"%rcentago of
LIEE Program: Jan-March April-June July-Sept  10ct-Dec YTD Budget Budget

Outreach

Applications/inseris
Media

Other Outreach®” $0
Other outreach subsumed in GRC®

Subtotal Qutreach g 0 0 $ - $ -

linspections

Internal

Qutside Services

Subtotal Inspections

Genaral
Billing System/ Programming $0
Consulting Services® $6,897 $2,530 $8,249 $14,176
Regulatory Compliance $2,678 $907 $5,885 $9,470
Travel
Filings 50

Labor Costs (including overhead)®

incremental

Other Qutside Services
Other General™ $0

General costs subsumed in GRC {please specify)®
Subtotal General $ 9575 $ 3437 $ 14124 $ 14176 § 41,322

TOTAL LIEE ADMINISTRATION COSTS (including costs
subsumed in GRC) $ 9,575 § 3437 % 14134 $ 14,176 % 41,322 $50,975 81%
TOTAL LIEE ADMINISTRATION COSTS {exciuding costs
subsumed In GRC)

(1) Other Qutreach/General costs are defined as any direct costs that do not fall into the listed subcategories.
{2) Utilities should describe the services and indicate if they are on-going or one time expenditures.
(3) Labor costs are defined as incremental labor costs charged to LIEE that are not recovered in general
p If the utility all annual incr ! labor costs to each category instead of tracking
labor costs for each category separaiely, please indicate such and explain the aflocation facior used.
(4} Utilities should describe the other administrative services recetved and the companies or agencies that provide them.
(5) Qutreach and general costs that are subsumed in the GRC and therefore excluded from ESA program budgets and applications,

MNote: Estimated labor subsumed in General Rates of is not included in costs above, per D.89-08-044 and D.01-05-033.

Regulatory compliance inciudes legal fees and regulatory consuitant: (Fulbright & Jaworski -[legal] and D.E Morse [regulatory consultant]
Both are hourly fees

General Administrative Costs:

1st Qtr: Mark McNulty and Associates for program management, program support and regulatory compliance

2nd & 3rd Qtr: Strategic Connections for program material design, outreach media

3rd Qtr:Mark McNulty& Assoc. costs for preparing Annual report, preparing the Application, mailing/outreach and program management
4th Qtr: Mark Mchulty and Associates for program management, program support, outreach/direct mailing

4th Qtr:Corona Consulting Tracking System - annual license

Mchulty & Associates are hourly fees

Strategic Connections are hourly fees plus media fees {e.g., ad placement}

SB GT&S 0543950



TVIL C - 2012 BVES ESA OUTREACH ACTIVITIES

Status
Activity Summary Timsline {in Progress/ leted) Costs
Matling Prepared and Mailed a program surnmary and bounce back card to CARE customers  {March Complete $1,220
Mailing Prepared and Mailed a program summary and bounce back card to CARE customers  |July Complete $1,679

SB GT&S 0543951
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TABLE VHIL D. - 2012 BVES ESA INSTALLATIONS AND COSTS

First Quarter: January-March

Completed Costs
Measures® Units Region 1 Region 2 Total Region 1 Region 2 Total
infiltration & Space Conditioning
Cooler Cover Home
Qutiet Switch Gaskets Home
Shell infilitration Home
Threshold Home
Weatherization
Attic Insulation Home
Attic Venting Home
Ceiling insulation Home
Fioor insulation Home
Kneewall Insulation Home
Weatherstrioping Home
Caulking Home
Home Repairs Home
Low Flow Shower Device Home $ -
Minor Envelope Repair Home
Water Healer Pipe Wrap Home
Sink Faucet Aerator Home % -
Waler Healer Blanket Home
Furnaces
Repair - Gas Each
Replacement - Gas Each
Repair - Eleclric Each
Replacement - Eleclric Each
Miscellaneous Measures
Door Replacement Each
Glass Replacement Each
Duct Wrap Home
Duct Register Home
Storm Windows - Glass Fixed Each
Storm Windows - Glass Operable Each
Vinyl Retro Window Each
Set Back Thermometer Each
Filter Alert Device Each
Foam Tape Home
Gas Water Heater Repair/Replace Each
Elec Water Heater Repair/Replace Each
Reusable Filter/Replacement Signal Each
Solar Screens Each
Compact Fluorescent Bulbs Each [] $ -
Refrigerators Each O $ -
LED Night Light Each
CF Fixtures Interior Each 0 $ -
CF Fixtures Exterior Each
Other {please specify)
Assessment Home 0
Educatlon
In-home Education Home 0 3 -
Education Workshops
‘ Income Verification Home 0
TOTAL HOMES ¢
Total Number of Homes Treated 0 - 3 -

Total Number of Homes Weatherized

Each SMJU will define Region 1 and Region 2 as applicable (e.g. SWG Region 1 is Desert and Region 2 is Mountain)
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TABLE Vill. D. - 2012 BVES ESA INSTALLATIONS

Second Quarter: Aprii~June

Completed Costs
Measures® Units Region 1 Region 2 Total Region 1 Region 2 Total

Inflitration & Space Conditloning

Cooler Cover Home

Qutlet Switch Gasksts Home

Shell infilitration Home

Threshold Home
Weatherization

Aftic Insulation Home

Adlic Venting Home

Celling Insulation Home

Floor insulation Home

Kneewall Insulation Home

Weatherstripping Home

Caulking Home

Home Repairs Home

Low Flow Shower Device Home

Minor Envelope Repair Home 0 $ -

Water Heater Pipe Wrap Home

Sink Faucet Aerator Home

Water Heater Blanket Home
Furmaces

Repair - Gas Each

Replacement - Gas Each

Repair - Elaciric Each

Replacement - Electric Each
Miscellaneous Measures

Door Replacement Each

Glass Replacement Each

Duct Wrap Home

Duct Register Home

Storm Windows - Glass Fixad Each

Storm Windows - Glass Operable Each

Vinyl Retro Window Each

Set Back Thermometer Each

Filter Alert Device Each

Foam Tape Home

Gas Water Healer Repair/Replace Each

Elec Water Heater Repair/Replace Each

Reusable Fiter/Replacement Signal Each

Solar Screens Each

Compact Fluorescent Bulbs Each 50 501 % 38522 $ 38522

Refrigerators Each 18 18! $16,931.27 $16,831.27

LED Night Light Each

CF Fixtures Interior Each 4 41'$  252.31 $ 25231

CF Fixtures Exterior Each 10 10{ 3 630.78 $ 830.79

Other (please specify)

Assessment Home 17 171'$ 553.74 $ 55374

Education

In-home Education Home 1 1% 16.28 $ 18.29

Education Workshops

income Verification Home 17 171$ 958.82 $ 958.82

TOTAL HOMES 17 17
Total Number of Homes Treated 17 171 $19,739.44 $19,739.44
Total Number of Homes Weatherized 0 Y

Each SMJU will define Region 1 and Region 2 as ap




FS6EPSO SPID dS

TABLE VUL D. - 2012 BVES ESA INSTALLATIONS

Third Quarter: July-Sept

Completed Costs

. Measures® Units Region 1] Region 21  Total Region 1 | Region 2 Total
Infiltration & Space Conditioning

Cooler Cover Home

Outiet Switch Gaskets Home

Shell Infiliration Home

Threshold Home
Weatherization

Attic Insulation Home

Atlic Venting Home

Ceiling insulation Home

Floor Insulation Home

Kneewall Insulation Home

‘Weatherstripping Home

Caulking Home

Home Repairs Home

Low Flow Shower Device Home $ -

Minor Envelope Repair Home

Water Heater Pipe Wrap Home

Sink Faucet Aerator Home $ -

Water Haater Blanket Home
Fumaces

Repair - Gas Each

Replacement - Gag Each

Repair - Electric Each

Replacement - Electric Each
Miscellanepus Measures

Door Replacement Each

Glass Replacement Each

Duct Wrap Home

Duct Register Home

Storm Windows - Glass Fixed Each

Storm Windows - Glass Operable Each

Vinyl Retro Window Each

Set Back Thermometer Each

Filter Alert Device Each

Foam Tape Home

Gas Water Heater Repair/Replace Each

Elec Water Heater Repair/Replace Each

Reusable Filter/Replacement Signal Each

Solar Screens Each

Compact Fluorescent Bulbs Each 384 384] § 4,349.72 % 4,349.72

Refrigerators Each 63 63 $57,552.38 $57,552.38

LED Night Light Each

CF Fixdures Interior Each 94 94] § 7,002.99 § 7,002.89

CF Fixtures Exterior Each 97 97| $ 7,226.49 $ 7,226.49

Other (please specify)

Assassment Home 120 1201 § 4,021.58 $ 4,021.59

Education

In-home Education Home 0

Education Workshops

Income Verification Home 120 120{ % 6,970.75 $ 6,970.75

TOTAL HOMES 0
Total Number of Homes Treated $87,123.92 $87,123.92
Total Number of Homes Weatherized 0

Each SMJU will define Region 1 and Region 2 as ap;
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TABLE Vill. D. - 2012 BVES ESA INSTALLATIONS

Fourth Guarter: October-Dec

Complated Costs
Measures™ Units Region 1 Region 2 Tolal Region 1 Region 2 Total
Infiltration & Space Condilioning
Cooler Cover Home
Qutlet Switch Gaskets Home
Shell Infilitration Home
Thrashold Home
Weatherization
Attic Insulation Home
Aflic Venting Home
Ceiling Insulation Home
Fioor Insulation Home
Kneewall insulation Home
Weatherstripping Home
Caulking Home
Home Repairs Home
Low Flow Shower Device Home -
Minor Envelope Repair Home
‘Water Heater Pipe Wrap Home
Sink Faucet Aerator Home -
Waler Heater Blankat Home - $ -
- 3 -
Furnaces ~ -
Repair - Gas Each - -
Replacement - Gas Each - -
Repair - Elechic Each - 3 -
Replacement - Eleciric Each - $ -
- [ -
Miscellaneous Measures - g -
Door Replacement Each - g -
Glags Replacement Each - g -
Duct Wrap Home - g -
Duct Register Home - $ -
Storm Windows - Glass Fixed Each - $ -
Storm Windows - Glass Operable Each - $ -
Vinyt Retro Window Each - ] -
Set Back Thermometer Each - 3 -
Filter Alert Device Each - $ -
Foam Tape Home - =
Gas Water Heater Repair/Replace Each - -
Eler Water Heater Repair/Raplace Each - -
Reusable Fiiter/Replacement Signal Each - 3 -
Solar Screens Each - $ -
Compact Fluorescent Bulbs Each 182 82| $ 2,887.32 b 2,887.32
Refrigerators Each 23 23, §21,218.70 $21,218.70
LED Night Light Each
CF Fixtures Interior Each 38 38 § 2,805.63 $ 2,805.83
CF Fixtures Exterior Each 50 50| $ 3,601.62 % 369162
Other {please specify)
Assessment Home 52 52 % 1,70040 $ 1,700.40
Education
in-home Education Home 0
Education Workshops
Income Verification Home 52 521 % 2,847.38 $ 2,947.38
TOTAL HOMES 0
Total Number of Homes Treated 0] $35,251.03 $35,251.03
Total Number of Homes Weatherized 0

Each SMJU will define Region 1 and Region 2 as ap,
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TABLE Viil. D. - 2012 BVES ESA INSTALLATIONS Year to Date Totals
Completed YTD Costs YTD
Measures® Units Region 1 Region 2 Regiont1 | Region2
Infiltration & Space Conditioning
Cooler Cover Home
Outlet Switch Gaskets Home
Shell Infilitration Home
Threshold Home
Weatherization
Attic Insulation Home
Attic Venting Home
Ceiling Insulation Home
Floor Insulation Home
Kneewall insulation Home
Weatherstripping Home
Caulkdng Home
Home Repairs Home
Low Flow Shower Davice Home - 3 -
Minor Envelope Repair Home - [ -
Water Heater Pipe Wrap Home - $ -
Sink Faucet Aerator Home - -
Water Heater Blanket Home - 3 -
Fumaces - -
Repair - Gas Each - B -
Replaceament - Gas Each - § -
Repair - Eleciric Each - g -
Replacement - Electric Fach - $ -
- 3 -
Miscellaneous Measures - 3 -
Door Replacement Each - ] -
Glass Replacement Each - -
Duct Wrap Home - 3 =
Duct Register Home - -
Storm Windows - Glass Fixed Each - 3 -
Storm Windows - Glass Operable Each - -
Vinyl Retro Window Each - -
Set Back Thermometer Each - 3 -
Filter Alert Device Each - -
Foam Tape Hotme - g -
(Gas Water Heater Repair/Replace Each - g -
Elec Water Heater Repair/Replace Each - -
Reusable Filter/Replacernent Signal Each - =
Solar Screens Fach - -
Compact Fluorescent Bulbs Each 616 7,632
Refgerators Each 104 $ 95,702
LED Night Light Each $ -
CF Fixtures Interior Each 136 3 10,081
CF Fodures Exterior Each $ 11,548
Other (please specify) 3 -
Assessment Home 189 $ 6,276
Education $ -
In-home Education Home 1 $ 16
Education Workshops - $ -
Income Verification Home 188
TOTAL HOMES 17 $ -
Total Number of Homes Treated 17 $ 142,114
Total Number of Homes Weatherized

Each SMJU will define Region 1 and Region 2 as ap
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TABLE Vil E. - 2012 BVES ESA ENERGY SAVINGS

First Quarter: Jan-March

Annual Energy Savings * Lifetime Energy oavings
Region 1 Region 2 Total Region 1 Region 2 Total
Measures* Units KWh Therms KWh Therms KWh Therms KVWh Therms KWh Therrns KWh Therms

Infiltration & Space Conditioning
Cooler Cover Home
QOutlet Switch Gaskets Home
Shell infilitration Home
Threshold Home

Weatherization
Attic Insulation Home
Atlic Venting Home
Ceiling insulation Home
Floor insulation Home
Kneewall insulation Home
Weatherstripping Home
Caulking Home
Home Repairs Home
Low Fiow Shower Device Home -
Minor Envelope Repair Home
Water Heater Pipe Wrap Home
Sink Faucet Aerator Home
Water Heater Blanket Home

Furnaces
Repair - Gas Each
Replacement - Gas Each
Repair - Electric Each
Replacement - Electric Each

Miscellaneous Measures
Door Replacement Each
Glass Replacement Each
Duct Wrap Home
Duct Register Home
Storm Windows - Glass Fixed Each
Storm Windows - Glass Operabie Each
Vinyl Retro Window Each
Set Back Thermometer Each
Filter Alert Device Each
Foam Tape Home
Gas Water Heater Repair/Replace Each
Ele Water Heater Repair/Replace Each
Reusable Filter/Replacement Signal Each
Solar Screens Each
Compact Fluorescent Bulbs Each
Refrigerators Each
LED Night Light Each
CF Fixtures interior Each
CF Fixtures Exterior Each
Other (please specify)

Education
in-home Education Home
Education Workshops
Other {piease specify)

TOTAL
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TABLE Viil. E. - 2012 BVES ESA ENERGY SAVINC

Second Quarter: Apnl-June

Annual Energy Savings * Lifetime Energy §avings
Region 1 Region 2 Total Region 1 Region 2 Total
e Measures* Units kWh Therms kwh Therms kKwh Therns kWh Therms KWh Therms KkWh Therms
Infiltration & Space Conditioning
Cooler Cover Home
Outlet Switch Gaskets Home
Shell infilitration Home
Threshoid Home
Weatherization
Atiic Insulation Home
Atlic Venting Home
Ceiling Insulation Home
Floor Insulation Home
Kneewall insulation Home
Weatherstripping Home
Caulking Home
Home Repairs Home
Low Flow Shower Device Home - - - -
Minor Envelope Repair Home - -
Water Heater Pipe Wrap Home - -
Sink Faucst Aeralor Home 0 - 0 -
Water Heater Blanket Home - -
Furnaces - -
Repair - Gas Each - -
Replacement - Gas Each - -
Repair - Electric Each - -
Repiacement - Electric Each - -
Miscelianeous Measures - -
Door Replacement Each - -
Glass Replacement Each - -
Duct Wrap Home - -
Duct Register Home - -
Storm Windows - Glass Fixed Each - -
Storm Windows - Glass Operable Each - -
Vinyl Retro Window Each - -
Set Back Thermometer Each - -
Filter Alert Device Each - -
Foam Tape Home - -
(Gas Water Heater Repair/Repiace Each - -
Ele Water Heater Repair/Replace Each - -
Reusable Filter/Replacement Signal Each - -
Solar Screens Each - -
Compact Fluorescent Buibs Each 2,300 2,300 20,700 20,700
Refrigerators Each 14,400 14,400 218,000 216,000
LED Night Light Each 1,400 1,400 21,000 21,000
CF Fixtures Interior Each 300 300 4,500 4,500
CF Fixtures Exterior Each 750 750 11,250 11,250
Other (please specify)
Education
in-home Education Home
Education Workshops
Other (please specify) . o
TOTAL 18,150 19,150 273,450 273,450
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TABLE Viil. E. - 2012 BVES ESA ENERGY SAVINC

Third Quarter: July-Aug

Annual Energy §avings = Lifetme Energy Savings
Region 1 Region 2 Total Region 1 Region 2 Total
o Measures* Units kWh Therms KWh Therms kWh Therms KWh Therms KWh Therms kWh Therms
infiltration & Space Conditioning
Cooler Cover Home
Qutlet Switch Gaskets Home
Shell infilitration Home
Threshold Home
Weatherization
Attic insulation Home
Atlic Venting Home
Ceiling insulation Home
Floor Insulation Home
Kneewalil insulation Home
Weatherstripping Home
Caulking Home
Home Repairs Home
Low Flow Shower Device Home - - - -
Minor Envelope Repair Home - -
Water Heater Pipe Wrap Home - -
Sink Faucet Aerator Home - - - -
Water Heater Blanket Home - -
Furnaces - -
Repair - Gas Each - -
Replacement - Gas Each - -
Repair - Electric Each - -
Replacement - Electric Each - -
Miscelianeous Measures - -
Door Repiacement Each - -
Glass Replacement Each - -
Duct Wrap Home - -
Duct Register Home - -
Storm Windows - Glass Fixed Each - -
Storm Windows - Glass Operable Each - -
Vinyl Retro Window Each - -
Set Back Thermometer Each - -
Filter Alert Device Each - -
Foam Tape Home - -
Gas Water Heater Repair/Replace Each - -
Ele Water Heater Repair/Replace Each - -
Reusable Filter/Replacement Signal Each - -
Solar Screens Each - -
Compact Fluorescent Bulbs Each 17,664 17,664 158 9768 158,976
Refrigerators Each 50,400 50,400 756,000 756,000
LED Night Light Each 8,900 8,900 133,500 133,500
CF Fixtures interior Each 7,050 7,050 105,750 105,750
CF Fixiures Exterior Each 7,275 7,275 108,125 108,125
Other (please specify)
Education
in-home Education Home
Education Workshops
Other (please specify)
TOTAL 91,289 91,289 1,263,351 1,263,351
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TABLE VIl E. - 2012 BVES ESA ENERGY SAVINCG

Fourth Quarter: Oct-Dec

Annual Energy Savings * Litetime Energy Savings
Region 1 Region 2 Total Region 1 Region 2 Total
Measures* Units kWh Therms kWwh Therms kWh Therms kWh Therms kWh Therms kWh Therms
infiltration & Space Conditioning
Cooler Cover Home
Outiet Switch Gaskets Home
Shell Infilitration Home
Threshold Home
Weatherization
Aitic insulation Home
Attic Venting Home
Ceiling insulation Home
Floor Insuiation Home
Kneewall Insulation Home
Weatherstripping Home
Cauiking Home
Home Repairs Home
Low Flow Shower Device Home - - - "
Minor Envelope Repair Home - -
Water Heater Pipe Wrap Home - -
Sink Faucet Aerator Home - - - -
Water Heater Blanket Home - -
Furnaces - -
Repair - Gas Each - -
Replacement - Gas Each - -
Repair - Electric Each = -
Replacement - Electric Each - -
Miscellaneous Measures - -
Door Replacement Each - -
Glass Replacement Each - -
Duct Wrap Home - -
Duct Register Home - -
Storm Windows - Glass Fixed Each - -
Storm Windows - Glass Operable Each - P
Vinyl Retro Window Each - -
Set Back Therrnometer Each - -
Filter Alert Device Each - -
Foam Tape Home - -
Gas Water Heater Repair/Replace Each - -
Ele Water Heater Repair/Replace Each - -
Reusable Filter/Replacement Signal Each - -
Solar Screens Each - -
Compact Fluorescent Bulbs Each 8,372 8,372 75,348 75,348
Refrigerators Each 18,400 18,400 276,000 276,000
LED Night Light Each 4350 4,350 65,250 65,250
CF Fixtures Interior Each 2,850 2,850 42,750 42,750
CF Fixtures Exterior Each 3,750 3,750 56,250 56,250
Other (please specify)
Education
In-home Education Home
Education Workshops
Other (please specify)
TOTAL 37,722 37,722 515,598 515 598
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TABLE Viii. E. - 2012 BVES ESA ENERGY SAVINCG

Annuai Energy Savings YTD * Lifeime Energy Savings YTD
Region 1 Region 2 Total Region 1 Region 2 Total
e Measures™ Units KWh Therms KWh Therms kWh Therms KWh Therms kWh Therms kWh Therms
Infiltration & Space Conditioning
Cooler Cover Home
Outlet Switch Gaskets Home
Shell infilitration Home
Threshold Home
Weatherization
Aftic insulation Home
Atlic Venting Home
Ceiling Insulation Home
Floor insulation Home
Kneewall insulation Home
Weatherstripping Home
Cauiking Home
Home Repairs Home
Low Flow Shower Device Home - - - N
Minor Envelope Repair Home - -
Water Heater Pipe Wrap Home - -
Sink Faucet Aerator Home - - - -
Water Heater Blanket Home - -
Furnaces - -
Repair - Gas Each - -
Replacement - Gas Each - -
Repair - Electric Each - -
Replacement - Electric Each - -
Miscellaneous Measures - -
Door Repiacement Each - -
Giass Replacement Each - -
Duct Wrap Home - -
Duct Register Home - -
Storm Windows - Glass Fixed Each - -
Storm Windows - Glags Operable Each - -
Vinyl Retro Window Each - -
Set Back Thermometer Each - -
Fiiter Alert Device Each - -
Foam Tape Home - -
Gas Water Heater Repair/Replace Fach - -
Eie Water Heater Repair/Replace Each - -
Reusable Filter/Replacement Signal Each - -
Solar Screens Each - -
Compact Fluorescent Bulbs Each 28,336 28,336 255,024 255,024
Refrigeraiors Each 83,200 83,200 1,248,000 1,248,000
LED Night Light Each 14,650 14,650 218,750 218,750
CF Fixtures Interior Each 10,200 10,200 153,000 153,000
CF Fixtures Exterior Each 11,775 11,775 176,625 176,625
Other (piease specify)
Education
in-home Education Home
Education Workshops
Other (please specify)
TOTAL 148,161 148 161 2,052 399 2,052 388




CERTIFICATE OF SERVICE

I certify that I have this day served a copy of GOLDEN STATE WATER COMPANY ON
BEHALF OF BEAR VALLEY ELECTRIC SERVICE (U 913 E) LOW-INCOME
ASSISTANCE PROGRAMS 2011 ANNUAL REPORT on all parties in proceedings R.04-01-
006 by electronic mail, or regular first class mail delivery for those parties where an electronic

mail address was not available.

Dated May 1, 2013 at San Dimas, California.

N
Ronald Ibfqore, Sr. Regulatory Analyst
-

SB GT&S 0543962
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James Hodges

ACCES

1069 45TH STREET
SACRAMENTO CA 95819
(916} 4517011
hodgesjli@surewest.net

For: TELACU, Maravilla Foundation, The Assoications of California

Community

Michael Lamond

ALPINE NATURAL GAS COMPANY
PO BOX 550

15 8T, ANDREWS ROAD, SUITE 7
VALLEY SPRINGS CA 95252

(209} 772-3006

anginc@goldrush.com

Melissa W. Kasnitz

CENTER FOR ACCESSIBLE TECHNOLOGY
3075 ADELINE STREET, SUITE 220
BERKELEY CA 94703

(510) 841-3224 X2019

service{@eforat.org

For: DISABILITY RIGHTS ADVOCATES

William F. Parker

Executive Director

COMMUNITY ACTION AGENCY OF S8AN MATEC

930 BRITTAN AVENUE

SAN CARLOS CA 94070

(650} 595-1342

wparker@baprc.com

For: the Community Action Agency of San Mateo County, Inc.

Barbara R. Alexander

CONSUMER AFFAIRS CONSULTANT
83 WEDGEWOQD DRIVE
WINTHROP ME 04364

{207) 395-4143

barbalex@ctel.net

For: AARP

Jeffrey F. Beck

SEANP. BEATTY,E. GARTH BLACK,MARK P SCHREIBE
Attorney At Law

COOPER, WHITE & COOPER L.L.P.

201 CALIFORNIA ST, 17TH FLOOR

SAN FRANCISCO CA 94111

(415) 433-1900

smalllecs@ewelaw.com

For: CALAVERS TELEPHONE CO.,CAL-ORE TELEPHONE
CO.KERMAN TELEPHONE CO. ETC.

Paul Kerkorian
Attorney At Law
6475 N PALM AVE,, STE. 105

Mark P. Schreiber

Attorney At Law

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO CA 94111

(415) 4331900

mschreiber@ewclaw.com

For: ROSEVILLE TELEPHONE COMPANY

Mary-Lee E. Kimber

DISABILITY RIGHTS ADVOCATES

449 15TH STREET, STE. 303

OAKLAND CA 94612

(510) 451-8644

pucservice@dralegal.org

For: DISABILITY RIGHTS ADVOCATES

Ronald Moore

Sr. Regulatory Analyst

GOLDEN STATE WATER CO/BEAR VALLEY ELEC
630 EAST FOOTHILL BLVD.

SAN DIMAS CA 917739016

(909) 394-3600 X682

rkmoore@gswater.com

For: SOCAL WATER/BEAR VALLEY ELECTRIC

Keith Switzer

Vp - Regulatory Affairs

GOLDEN STATE WATER COMPANY

630 EAST FOOTHILL BOULEVARD

SAN DIMAS CA 91773

{509) 394-3600 X680

kswitzer@gswater.com

For: Southern California Water Company/Golden State Water
Company

Iohn L. Clark

GOODIN MACBRIDE SQUERIDAY & LAMPREYLLP
505 SANSOME STREET, NINTH FLOOR

SAN FRANCISCO CA 94111

(415) 765-8443

jelark@gmssr.com

For: EC1 Communications, lnc.

Irina Krishpinovich
HEMSTREET ASSOCIATES
5760 CLINTON AVENUE
RICHMOND CA 948035
(510) 798-9391
krishpinovich@ecomcast.net

Joy C. Yamagata
Regulatory Manager
SAN DIEGO GAS & ELECTRIC/ SOCALGAS

SB GT&S 0543963
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FRESNO CA 93704

(559)261-9230

pk@utilitycostmanagement.com

For: NONPROFIT HOUSING ASSOCATION OF NORTHERN
CALIFORNIA

Ann Kim

Attorney At Law

PACIFIC GAS AND ELECTRIC COMPANY

PO BOX 7442

SAN FRANCISCO CA 94120-7442
(415)973-7467

AHK4@pge.com

For: PACIFIC GAS AND ELECTRIC COMPANY

Chonda J. Nwamu

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, B30A

SAN FRANCISCO CA 94177

(415 973-6650

cjn3@pge.com

For: Pacific Gas and Electric Company

Josephine Wy

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, MC B9A, RM. 975
SAN FRANCISCO CA 94105

(415)973-3414

jwwd@pge.com

Ron Garcia

RELIABLE ENERGY MANAGEMENT, INC.
7201 ROSECRANS

PARAMOUNT CA 90723

(562) 984-5511

ron@relenergy.com

Rashid A. Rashid

Legal Division

RM. 4107

508 Van Ness Avenue

San Francisco CA 94102 3298
(415) 703-2705
rhd@cpuc.ca.gov

Richard Shaw

President

SOUTHERN CALIFORNIA FORUM
PO BOX 469

FILLMORE CA 93016

(808) 524-3752

r-l-shaw@msn.com

For: Non-Profit Organizations
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