From: Lee, Audrey

Sent: 6/20/2013 2:06:46 PM

To: Cherry, Brian K (/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=BKC7)
Ce:

Bec:

Subject: IT, Billing Systems

Hi Brian,

How are you? It’s been a while. How’s the little one? Mine’s getting very chubby and love to
talk with “oohs” and “ahhs”.

I frequently hear about the challenges PG&E has in changing its billing system or IT systems,

from demand response programs to electric vehicle submetering to energy data access. Would
it be possible for me to come by and learn more about PG&E billing and IT systems?

Thanks,

Audrey

Audrey Lee, Ph.D.

Advisor

Office of President Peevey

California Public Utilities Commission

505 Van Ness Avenue, San Francisco, CA 94102
(415) 703-1175

Email: audrev . lee@cpuc.ca.gov
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