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BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF CALIFORNIA 

Order Instituting Rulemaking on the Commission's Own 
Motion to Adopt New Safety and Reliability 
Regulations for Natural Gas Transmission and 
Distribution Pipelines and Related Ratemaking 
Mechanisms 

Rulemaking 11-02-019 
(Filed February 24, 2011) 

NATURAL GAS SYSTEM OPERATOR SAFETY PLAN 
OF WILD GOOSE STORAGE, LLC 

In accord with Ordering Paragraph 5 of Decision 12-04-020 of the California Public 

Utilities Commission (Commission), as supplemented by Ordering Paragraph 3 of Decision 12

12-009 issued on December 20, 2012, and Section 961(b) of the California Public Utilities 

Code, Wild Goose Storage, LLC (Wild Goose) submits it Natural Gas System Operator Safety 

Plan (Safety Plan). 

I. INTRODUCTION 

Wild Goose achieved the status of being the first independent storage provider in 

California in June 1997, upon receiving its certificate of public convenience and necessity from 

the Commission.1 At that time, Wild Goose became authorized to provide firm and interruptible 

storage services from storage facilities to be constructed in Butte County, California. Since that 

time, Wild Goose has twice received Commission authorization to expand the size of its storage 

facility,2 such that the Wild Goose facility currently has an inventory capacity 50 Bcf, with peak 

injection capacity of 650 MMcf/d and peak withdrawal capacity of 1,200 MMcf/d. 

1 See Commission Decision 97-06-091. 
2 See Commission Decision 02-07-036 and Decision 10-12-025. 
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As an independent storage provider operating in California, Wild Goose falls within the 

Public Utilities Code definition of natural gas corporation3 and thus is subject to the Code's 

requirement to develop and submit for Commission approval "a plan for the safe and reliable 

operation of its commission regulated gas pipeline facility."4 

II. SAFETY PLAN 

The attached Safety Plan Table (Table) (Attachment A) and supporting documentation 

(Appendices 1-21) set forth Wild Goose's comprehensive Safety Plan, which, through its 

various elements demonstrates, consistent with Public Utilities Code Section 963(b) (3), that 

Wild Goose places the safety of the public and its employees as its top priority.5 In this regard, 

the Safety Plan achieves each of the specific criteria required in Public Utility Code §§961 (c) 

and (d) (1-10) as outlined on pages 16 and 17 of Decision 12-02-024. The Safety Plan is 

consistent with industry best practices and with federal pipeline safety statutes as set forth in 

Chapter 601 of Subtitle VIII of United States Code Title 49 and the implementing regulations 

adopted by the United States Department of Transportation. Moreover, Wild Goose maintains a 

rigorous schedule for the periodic review and updating of the Safety Plan as is further outlined at 

Section 1 of the Table. 

As noted in the Decision (at pp. 19-20), Public Utilities Code Section 961(e) provides 

that the Commission require each gas corporation to "provide opportunities for meaningful, 

3 California Public Utilities Code Section 222. 
4 Id., Section 961. 
5 In accord with Decision 12-12-009, Wild Goose has worked with the Gas Engineering and 

Compliance Section of the Commission's Safety and Enforcement Division to modify its Safety 
Plan to address all noted deficiencies. The corrections to these deficiencies are set forth in 
Attachment B (Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12-12-009). 
The letter confirming Wild Goose' compliance is appended as Attachment C. 
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substantial, and ongoing participation by the gas corporation workforce in the development and 

implementation of the plan, with the objective of developing an industry-wide culture of safety 

that will minimize accidents, explosions, fires, and dangerous conditions for the protection of the 

public and the gas corporation workforce." To implement this code section, the Decision 

requires that (1) "each gas corporation make its safety report available to its workforce, and 

provide for comments and suggestions from the workforce," (2) " gas system operators shall 

retain a log of the comments and suggestions, including the disposition of the comment or 

suggestion, with a summary of the rationale for the disposition," (3) the gas system operators 

inform their employees that any employee who perceives a breach of safety requirements may 

inform the Commission of the breach, and that the Commission will keep the identity of the 

employee confidential. With respect to this last requirement, each gas operator must inform its 

workforce as to the manner by which to submit such information to the Commission. 

In conformance with these requirements, Wild Goose provides meaningful, substantial 

and ongoing employee participation in the development and implementation of its Safety Plan 

(as outlined in Section 3 of the Table). Moreover, Wild Goose's Public Awareness Program 

(PAP), which has been approved by the Commission's Gas Safety and Reliability Branch, 

details Wild Goose's commitment to its policy that the safety of the public and its employees are 

its top priority. Finally, for the purpose of reporting perceived safety violations to the 

Commission, Wild Goose confirms that it has provided its employees with the contact 

coordinates of the Director of the Commission's Consumer Safety and Protection Division and 

the designation "Safety Breach Notification from Gas System Operator Employee-

Confidentiality Requested." In addition, this information has been posted in a public area at the 

Wild Goose facility. 

3 -
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As set forth in this submission, Wild Goose's Safety Plan is currently fully implemented. 

III. CONCLUSION 

Wild Goose looks forward to continuing its work with the Commission to monitor and 

update its Safety Plan as necessary. 

Respectfully submitted June 28, 2013 at San Francisco, California. 

GOODIN, MACBRIDE, SQUERI, 
DAY & LAMPREY, LLP 
Jeanne B. Armstrong 
505 Sansome Street, Suite 900 
San Francisco, California 94111 
Telephone: (415) 392-7900 
Facsimile: (415) 398-4321 
Email: jarmstrong@goodinmacbride.com 

By /s/ Jeanne B. Armstrong 
Jeanne B. Armstrong 

Attorneys for Wild Goose Storage, LLC 

3278/004/Xl 53306. vl 
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ATTACHMENT A 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

PU Code Section Requirement 
Specific area of Wild Goose 

Storage's (WGS) Safety Plan that 
addresses this PU Code Section 

Summary of Wild Goose Storage's Safety Plan that addresses the deficiencies identified by the PUC 

Sec. 961 Subdivision (b) 

-3 Each gas corporation 
shall implement its 

approved plan 

- WGS Safety Plan Policy 
Statement 

Please refer to the Wild Goose Storage, LLC - Safety Plan Policy signed by the President and Chief Executive Officer of Wild Goose 
Storage, LLC at Appendix 1. 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

-4 The commission shall 
require each gas 
corporation to 

periodically review 
and update the plan 

- Safety Plan Table The Safety Plan as a whole is reviewed annually by the EH&S Coordinator, Engineering & Operations and the Production 
Coordinator of WGS. 

In addition, various components of the Safety Plan are reviewed as follows: 

(1) The Emergency Response Plan (ERP), at Appendix 2, is reviewed annually by the EH&S Coordinator. 

(2) The Integrity Management Plan (IMP), at Appendix 3, is reviewed annually by Engineering and Operations. 

(3) The Operator Qualification for Pipeline Personnel (OQPP), at Appendix 4, is reviewed annually by Engineering and 
Operations. 

(4) The Operator Qualifications Training Matrix, at Appendix 5, is reviewed every three years by Engineering and 
Operations in accordance with Department of Transportation regulations. 

(5) The Operations & Maintenance Manual (O&MM), at Appendix 6, is reviewed annually by Engineering and 
Operations. 

(6) The Control Room Management Plan (CRM), at Appendix 7, is reviewed annually by Engineering and Operations. 

(7) The Whistleblower Protection Program is updated in accordance with PUC requirements. The Whistleblower Notice 
is at Appendix 8. 

(8) The Health, Safety and Environmental Policy, at Appendix 9, is reviewed annually by the EH&S Coordinator. 

(9) The Public Awareness Program (PAP), at Appendix 10, is reviewed annually by the EH&S Coordinator. 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

Sec. 961 Subdivision (c) The plan developed, - Safety Plan Table WGS's Environmental Health and Safety Handbook (EHS Handbook), at Appendix 11, specifies that WGS is committed to best 
approved, and - EHS Handbook practices. 
implemented 
pursuant to 

subdivision (b) shall 

Regulatory counsel Goodin, MacBridge, Squeri, Day & Lamprey, LLP is retained to provide WGS with any and all relevant state 
regulatory updates. 

be consistent with WGS works with consultants, regulators and contractors every day to continually engage in best practices. WGS notes that the 
best practices in the gas storage industry is challenged in this regard as every plant has very specific attributes and can ultimately run very differently 

gas industry and with depending on a wide variety of factors. 
federal pipeline 

safety statutes as set 
forth in Chapter 601 
(commencing with 
Section 60101) of 

Subtitle VIII of Title 
49 of the United 

States Code and the 
regulations adopted 
by the United States 

Department of 
Transportation 

pursuant to those 
statutes. 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

Sec. 961 Subdivision (d) 

-1 and -2 

Identify and minimize 
hazards and systemic 

risks in order to 
minimize accidents, 

explosions, fires, and 
dangerous 

conditions, and 
protect the public 

and the gas 
corporation 
workforce. 

Identify the safety-
related systems that 
will be deployed to 
minimize hazards, 
including adequate 
documentation of 
the commission-

regulated gas 
pipeline facility 

history and 
capability. 

Safety Plan Table 

IMP Section 5.0, 6.0, 7.0, 8.0, 
17.0 

Control Room Management 
Plan 

ERP Section 7.0 and 12.0 

WGS maintains numerous safety systems designed to identify and minimize hazards and systematic risks, including: 

IMP: 

Pipeline System Description - Section 2.0: the pipeline system is maintained in compliance with 49 CFR Part 192 and was 
placed under cathodic protection shortly after commissioning 

Condition Discovery and Remediation Schedule - Section 5.4: integrity assessments in accordance with this Section help 
prioritize and evaluate remediation of anomalous conditions; reductions in operating pressure are determined using 
ASME/ANSI B31G or AGA Pipeline Research Committee Project PR-3-805 and notifications are made to the Pipeline and 
Hazardous Materials Safety Administration and the Commission Utilities Safety and Reliability Branch as required 

Preventive and Mitigative Measures - Section 6.0: provides detailed measures to protect High Consequence Areas and 
to enhance public safety, including measures for outside force damage threats, corrosion threats and the need for 
automatic shut-off or remotely operated valves 

Program Management - Section 7.0: performance measures are reported and submitted to Pipeline and Hazardous 
Materials Safety Administration (PHMSA) by March 15 of each year; Program Management also includes Record 
Keeping, Management of Change and Internal and External Communications 

Quality Assurance - Section 8.0: includes the appropriate documentation, training, assigned responsibilities, program 
reviews and audits to ensure success and continued improvement of the IMP 

ERP: 

Hazardous Materials Information - Section 12.0: WGS has an online database, accessible by all employees, detailing all 
hazardous materials used in its operations deals extensively with Hazardous Materials Information 

Operator Qualifications Table 

_ WGS has employees that are qualified for tasks that are directly related to the identification of hazards, including the 
following Covered Tasks: Valve Inspection, Pressure Vessel Inspection & Repair, Control Room Operations of a Pipeline, 
Gas Leak Survey, Prevention of Accidental Ignition, and Gas Detection and Alarms 

4 
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ild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

- Training Matrix includes the following topics which also address hazard identification: 

- CRM Plan deals extensively with the identification of hazards as well as safety -related systems to minimize hazards, 
specifically: 

_ Section III: ensure control room staff know roles and responsibilities 

_ Section IV and VI: adequately spaced shift change ensures alertness when monitoring SCADA system by avoiding fatigue 

_ Section VII: Management of incoming alarms 

_ Section VIII: ensure changes to system settings are well documented 

_ Sections IX and X: ensure personnel working in control room have proper experience and training 

_ Fire Protection and Prevention, Hazard Communication, Injury and Illness Prevention Plan, Machine Guarding, Personal 
Protective Equipment and Respiratory Protection. 

- ERP: 

_ Section 7.0 identifies specific emergency response procedures for: Facility process fires, Loss of well control, Pipeline 
rupture, Escaping gas including gas detected inside a building, Natural disasters, Major fires & explosions, Civil 
disturbance. In addition, annual site inspections are conducted by the EH&S Coordinator where deficiencies, if any, are 
identified, risk ranked for severity and probability, mitigative actions, persons responsible for addressing the issue and 
dates that each finding is to be addressed by. 

5 
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Provide adequate 
storage and 

transportation 
capacity to reliably 

and safely deliver gas 
to all customers 

consistent with rules 
authorized by the 

commission 
governing core and 

noncore 
replacement, 

preventive 
maintenance, and 

reactive maintenance 
and repair of its 

commission-
regulated gas 

pipeline facility. 

Safety Plan Table 

Introduction 

ild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

- WGS's PAP has been submitted and approved by the California Public Utilities Commission and complies with the American 
Petroleum Industry Public Awareness Programs for Pipeline Operators Recommended Practice and is designed to enhance 
public environmental and safety property protection through increased public awareness. 

- The PAP focuses on safety communication to four main groups: residents; emergency response officials; public officials and 
excavators and will provide the public, appropriate government organizations, persons engaged in excavation, public/private 
utility companies, and related activities with information on how to identify the location of underground pipelines owned 
and operated by WGS and how to recognize and report a natural gas pipeline emergency. 

- ERP Communication-Section 8.0: 

_ outlines the communication plan to the affected public in the event of an emergency 

_ Employees attend extensive training and orientation on WGS operations and environmental and safety matters this 
orientation given by the Environment Health & Safety Coordinator in accordance with Section 1.0 of the EHS Handbook 

_ Employees are required to comply with numerous policies, procedures and guidelines in place to ensure that safety is 
the top priority, including the Anti-Drug and Alcohol Misuse Prevention Plan developed in accordance with the DOT 
and acknowledged by each employee at Section VIII. 

- EHS Handbook: 

_ Incident Reporting and Legislative Requirements - Section 5.2 

_ Near Miss Reporting - Section 5.3 

_ Energy Isolation and Lock-out Tag Out - Section 9.9 

_ Hazard Assessment and Control - Section 6.0 

6 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

_ Excavation and Trenching - Section 9.10 

_ Confined Space Entry - Section 9.3 

_ Work Site Safe Work Practices - Section 9.0 

- The Engineering and Operations group monitors reservoir capacity, well behavior, and pipeline/ plant operating conditions 
on a regular basis. They also are in communication with the transmission company daily to check on their system pressures, 
hydraulics, etc. Any bottlenecks or deficiencies are quickly identified and rectified. The group also implements a 
preventative maintenance program to reduce risk of equipment failure, ensuring reliability is high. Flow performance curves 
are generated that reflect overall facility capability at various levels of reservoir inventory. 

- IMP: 

_ Threats, Data Integration, and Risk Assessment - Section 4.0 details the process for threats and detection of leaks 
including time dependent threats; static or resident threats; time-independent threats or any additional threats. 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

-4 Provide for effective 
patrol and inspection 
of the commission-

regulated gas 
pipeline facility to 
detect leaks and 

other compromised 
facility conditions 

and to effect timely 
repairs 

Safety Plan Table 

IMP Section 4.0 

- IMP: 

_ Threats, Data Integration, and Risk Assessment - Section 4.0 - details of the process for threats identification and 
detection of leaks. 

In addition, WGS completes the following: 

_ An aerial survey of the complete WGS system every two weeks 

_ Weekly drive by inspection of remote locations 

_ Ionized gas detection on the High Consequence Area which includes a walk around with a flame ionization unit, 
conducted at least every 6 months depending on weather and land conditions 

_ Various forms referenced at Appendix 1 of the O&MM to detail any reported leak including: 

# WGS Form 100: Incident and Service Interrup Gbn Report 

# WGS Form 101: No Gte and Disposi Gbn of Reported Incident 

# WGS Form 108: Safety Related Condi Gbns Report 

# WGS Form 109: Pipeline Leak Repair Report 

# WGS Form 115: Leak Inves ^a Gbn Report 

_ A Leak Compliant Form in the form of the template provided in the O&MM manual to the detail any reported leak 

_ A Smart pig run InLine Inspection survey every seven years on the High Consequence Area line 

8 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

-5 Provide for - Safety Plan Table WGS has extensive systems and procedures in place to limit damage from accidents, explosions, fires, and dangerous conditions. 
appropriate and 

- ERP Section 6.0 
For example: 

effective system 
- ERP Section 6.0 

controls, with respect - HSE Handbook - ERP: 
to both equipment 

and personnel _ Niska Facility Sample Response Strategies - Section 7.0, including strategies for: 
procedures, to limit # Loss of Well Control - Section 7.2 
the damage from 

accidents, explosions, # Pipeline Rupture - Section 7.3 
fires, and dangerous # Escaping Gas - Section 7.4 

conditions. 
# Escaping Gas - Section 7.4 

# Natural Disasters - Section 7.5 

# Major Fires and Explosions - Section 7.6 

_ Site Specific Information - Section 6.0, provides extensive evacuation procedures to ensure the timely and effective 
evacuation of residents within the Emergency Planning Zone and to limit damage from accidents to equipment and 
personnel, including 

# Emergency Control Systems - Section 6.1.2 

# Emergency Communications - Section 6.1. 

# Safety Equipment -Section 6.1.4 

# Hazardous Materials Storage - Section 6.1.5 

# High Consequence Area - Section 6.1.10 

# Emergency Planning Zones - Section 6.1.11 

In addition, WGS has the following preventative, monitoring, and mitigative measures in place: 
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ild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

1) Preventative - WGS has the following in place to prevent accidents, explosions, fires and dangerous conditions: 

-IMP: 

_ High Consequence Areas - Section 3.0 

_ Threats, data integration, and risk assessment - Section 4.0 

_ Preventive and mitigative measures (measures for 3rd party; outside force and corrosion threats) - Section 6.0 

-CRM: 

_ Understanding roles and responsibilities - Section III 

- O&MM: 

_ Normal Operations - Section 2.0 

• Damage preven Gbn - Section 2.8 

• Opera 9ig within maximum allowable operating pressure - Section 2.10 

• Pipeline isola Gbn with lock and tagout - Section 2.12 

• Pipeline purging-Section 2.16 

_ Pipeline Maintenance - Section 3.0 

• Corrosion control - Section 3.5 

•Valve inspecGbn - Section 3.16 

- OQPP - Section 3 

•Task iden Gfica Gbn and analysis - training programs in the Training Matrix (previously submitted) are geared 
towards prevention and monitoring, such as rectifier inspection, external pipe surface inspection, maintain 
valves, gas leak survey) 

-EHS Handbook: 

_ Emergency Planning and Reporting - Section 5.0 

_ Hazard Identification, Assessment and Control - Section 6.0 

_ Fire prevention - Section 10.10 -10.14 

_ Fall protection - Section 9.11 

_ Each WGS employee must successfully complete a comprehension test on the EHS Handbook 

10 

SB GT&S 0360794 



Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

2) Monitoring - WGS has the following in place to monitor potential accidents, explosions, fires and dangerous conditions: 

-IMP: 

Integrity assessment: baseline; continual evaluation; condition discovery; classification of anomalies - Section 5.0 

Program management: performance measures; record keeping; MOC; communications - Section 7.0 

Quality Assurance: program documentation; ensuring properly trained personnel and 3rd party contractors / 
inspectors; clear/concise roles and responsibilities - Section 8.0 

-CRM: 

Alarm management-Section VI 

• Control Room systems allow for constant monitoring of all systems and alerts WGS personnel immediately 
when there is a failure of any kind 

Change management-Section VIII 

•the Control Room Management Plan governs the procedures to be taken in the event any failure is detected, 
giving guidance to personnel on next steps 

- O&MM: 

Normal Operations - Section 2.0 

•Ongoing surveillance - Section 2.7 

Pipeline Maintenance-Section 3.0 

• Leak surveys - Section 3.6 

• Pipeline patrol - Section 3.9 

OQPP: 

Task identification and analysis - Section 3.0 

11 
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ild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

3) Mitigation - WGS has the following in place to mitigate any possible accidents, explosions, fires and dangerous conditions: 

-IMP: 

_ Integrity assessment - remediation schedule - Section 5.0 

_ Preventive and mitigative measures - dealing with incidents associated with 3rd party, outside force and corrosion; 
safely and efficiently shutting down PL system - Section 6.0 

-CRM: 

- O&MM 

- ERP: 

Fatigue Mitigation - Section VI 

Normal Operations - Section 2.0 

• inves Qja Gbn of failures / incidents - Section 2.3 

• incident repor 0ig - Section 2.2 

Pipeline Maintenance-Section 3.0 

• inac 0ra Gbn of facili Gfes - Section 3.1 

• Blowdown of pipelines - Section 3.2 

• Clearing pipeline freezes - Section 3.3 

Abnormal operations - Section 4.0 

• Pressure increase / decrease - Sections 4.4 & 4.5 

• Flowrate increase / decrease - Sections 4.2 & 4.3 

• Pipeline shutdown, valve closure - Sections 4.6 & 4.7 

ERP provides specific information on emergency control systems, emergency communications, safety equipment 
and hazardous materials storage - Section 6.0 

WGS Incident Investigation and Reporting Guideline, at Appendix II, specifically identifies what type of incidents are 
to be reported, including Reporting Near Miss Incidents 

Niska Facility Sample Response Strategies 

• Loss of Well Control - Section 7.2 

• Pipeline Rupture - Section 7.3 

• Escaping Gas - Section 7.4 
12 

• Natural Disasters - Section 7.5 

• Major Fires and Explosions - Section 7.6 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

_ Site Specific Information - Section 6.0: 

# Emergency Control Systems - Section 6.1.2 

# Emergency Communica Gbns - Section 6.1. 

# Safety Equipment -Section 6.1.4 

# Hazardous Materials Storage - Section 6.1.5 

# High Consequence Area - Section 6.1.10 

# Emergency Planning Zones - Section 6.1.11 

- EHS Handbook: 

_ Emergency Response Planning and Reporting, which includes Incident Reporting - Section 5.2 and Near Miss 
Reporting - Section 5.3 

13 
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Provide timely 
response to 

customer and 
employee reports of 

leaks and other 
hazardous conditions 

and emergency 
events, including 
disconnection, 

reconnection, and 
pilot-lighting 
procedures. 

Safety Plan Table 

ild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

WGS provides extensive training to its employees to ensure that the response to any emergency or abnormal situation is 
answered in a timely and effective manner: 

- ERP: 

_ Facility Sample Response Strategies - Section 7:0 provides emergency response procedures including strategies for: 

# Loss of Well Control - Section 7.2 

# Pipeline Rupture - Section 7.3 

# Escaping Gas - Section 7.4 

# Natural Disasters - Section 7.5 

# Major Fires and Explosions - Section 7.6 

_ Site Specific Information - Section 6.0 details extensive evacuation procedures to ensure the timely and effective 
evacuation of residents within the Emergency Planning Zone and to limit damage from accidents to equipment and 
personnel: 

# Emergency Control Systems - Section 6.1.2 

# Emergency Communications - Section 6.1.3 

# Safety Equipment - Section 6.1.4 

# Hazardous Materials Storage - Section 6.1.5 

# High Consequence Area - Section 6.1.10 

# Emergency Planning Zones - Section 6.1.11 

_ EPZ Evacuation Procedures - Section 9.0 includes extensive evacuation procedures and details on how to limit 
damage from accidents 

_ Hazardous Materials Information - Section 12.0 

_ Post Emergency Procedures - Section 13.0 outlines procedures to follow post incident including: 

# Post Incident Appraisal - Section 13.2 

# Report Documentation - Section 13.5 

# Critical Incident Stress Management-Section 13.6 

- IMP: 

_ High Consequence Areas - Section 3.0 

LJ Threats, Data Integration, and Risk Assessment - Section 4.0 

- EHS Handbook provides for: 14 

_ Emergency Response Planning and Reporting - Section 5.0 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

_ Hazard Identification, Assessment and Control - Section 6.0 

_ Fire Prevention - Section 10.10 

In the event of a report of a leak or incident of any kind, WGS dispatches the appropriate person(s) to investigate immediately. 
Depending on the result of this initial investigation, further action is taken as required. 

Various forms are referenced at Appendix 1 of the O&MM to detail any reported leak including: 

_ WGS Form 100: Incident and Service Interruption Report 

_ WGS Form 101: Notice and Disposition of Reported Incident 

_ WGS Form 108: Safety Related Conditions Report 

_ WGS Form 109: Pipeline Leak Repair Report 

_ WGS Form 115: Leak Investigation Report 

15 
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Include appropriate 
protocols for 
determining 

maximum allowable 
operating pressures 
on relevant pipeline 
segments, including 

all necessary 
documentation 

affecting the 
calculation of 

maximum allowable 
operating pressures. 

- Safety Plan Table 

ild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

During design stage of the project, WGS determines what pressure is best suited for the operation. This is based on: 

- Maximum operating pressure of reservoir, staying within Division of Oil, Gas and Geothermal Resources pressure gradient 
requirement 

- Maximum operating pressure of the transmission system that the new facility will be tied into, which for California has been 
Pacific Gas and Electric Company 

- Hydraulic study of various piping size systems is performed by third party professional engineering firm to determine 
pressure loss in system, and operating pressure/ temperature requirements for piping/ equipment to satisfy needs 

- The optimum sized equipment, and piping size is selected. The pressure at which this equipment / pipe will operate at is 
confirmed 

A professional engineering firm utilizes this information to determine pipe specification requirements to safely satisfy the 
maximum allowable operating pressure (MAOP). They look closely at pipe classification, crossings, pipe stresses, hydrotest 
requirements, terrain/ environment, and other criteria for which the pipe will be utilized, to ensure proper design detail is applied 
to the MAOP calculation (49CFR192). This in turn, ensures that the required pipe specifications/ wall thickness is selected for all 
Sections of the pipe. 

The process of determination and substantiation of the MAOP for the Wild Goose Gas Storage pipelines is as follows: 

The design operating pressure of the pipeline is determined using volume throughput, upstream pressure, desired downstream 
pressure, velocity restrictions, and compression requirements to optimize the pipeline diameter With the optimal pipeline 
diameter determined, the pipeline wall thickness and steel yield strength are calculated to provide for the required design 
operating pressure by using the following design formula for steel pipe. (The actual wall thickness / yield strength combination is 
influenced by construction variables, material availability, and cost.) 

P =(2 St/D )x FxExT 

P =Design pressure in pounds per square inch gauge. 

5 =Yield strength of the steel in pounds per square inch. 

D =Nominal outside diameter of the pipe in inches. 

t =Nominal wall thickness of the pipe in inches. 

16 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

E =Longitudinal joint factor (1.00 for DSAW and ERW pipe) 

T =Temperature derating factor (1.00 for 250° F or less) 

F =Design factor determined in accordance with the following: 

Class location Design factor (F) 

1 0.72 

2 0.60 

3 0.50 

4 0.40 



ild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

A design factor of 0.60 or less must be used in the design formula in steel pipe in Class 1 locations that: 

- Crosses the right-of-way of an unimproved public road, without a casing; 

- Crosses without a casing, or makes a parallel encroachment on, the right-of-way of either a hard surfaced road, a highway, a 
public street, or a railroad; 

- Is supported by a vehicular, pedestrian, railroad, or pipeline bridge; or 

- Is used in a fabricated assembly, (including separators, mainline valve assemblies, cross-connections, and river crossing 
headers) or is used within five pipe diameters in any direction from the last fitting of a fabricated assembly, other than a 
transition piece or an elbow used in place of a pipe bend which is not associated with a fabricated assembly. 

For Class 2 locations, a design factor of 0.50, or less, must be used in the design formula for uncased steel pipe that crosses the 
right-of-way of a hard surfaced road, a highway, a public street, or a railroad. 

For Class land Class 2 locations, a design factor of 0.50, or less, must be used in the design formula in for steel pipe in a 
compressor station, regulating station, or measuring station. 

The MAOP is obtained by dividing the pressure to which the segment was tested after construction by a factor determined in 
accordance with the following table: 

Class location 
Factors 

Class location 

1 1.1 

2 1.25 

3 1.5 

4 1.5 

18 
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The test medium is water and the test is conducted in accordance with CFR 49 PART 192—TRANSPORTATION OF NATURAL AND 
OTFIER GAS BY PIPELINE: MINIMUM FEDERAL SAFETY STANDARDS. The test pressure can nowhere along the pipeline exceed 
100% of SMYS of the steel. The maximum allowable operating pressure cannot exceed the design pressure determined by the 
above design formula for steel pipe. 

The IMP was developed to address the High Consequence Area that exists along one of the pipelines WGS operates. The IMP 
includes the requirement to perform in line inspection on the pipeline with a smart pig tool, with intent of identifying size/ type/ 
location of any defects. WGS recognizes the importance of maintaining pipeline integrity, and performs periodic in line 
inspection on their other gas pipelines too. 

WGS carefully selects their In Line Inspection (ILI) contractors by first identifying which ones can perform the desired services and 
level of inspection that's required. The contractor that's awarded the contract is determined after going through a request for 
quote/ bid analysis process. Each bid is evaluated in detail, which involves discussion with each ILI company clarifying various 
components of their tender. Preparation of the ILI program, selection of contractor, and analysis of inspection data, is performed 
by WGS in conjunction with a pipeline engineering company that possesses technical experts and software that aids in the 
assessment. 

WGS complies with all state and federal regulations including: 

- California Public Utilities Code 

- Department of Transportation (DOT) Regulations 

- Pipeline and Hazardous Materials Safety Administration 

- Department of Transportation, Commission and any permitting agency that could require some pipeline/ safety related 
actions as part of the condition for permit 

- We utilize GTS Engineering and Consulting services to update the IMP, and perform annual IMP review; 

WGS's commitment to best practices is also stated at page 5 of the EHS Handbook. 
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Prepare for, or 
minimize damage 
from, and respond 

to, earthquakes and 
other major events. 

Safety Plan Table 
ERP Section 6.0 and 7.0 

WGS has a comprehensive ERP and provides extensive training to its employees to ensure that the response to any emergency or 
abnormal situation is answered in a timely and effective manner: 

ERP: 

Facility Sample Response Strategies - Section 6:0: provides emergency response procedures including strategies for: 

# Loss of Well Control - Section 7.2 

# Pipeline Rupture - Section 7.3 

# Escaping Gas - Section 7.4 

# Natural Disasters - Section 7.5 

# Major Fires and Explosions - Section 7.6 

: Site Specific Information - Section 6.0: extensive evacuation procedures to ensure the timely and effective 
evacuation of residents within the Emergency Planning Zone and to limit damage from accidents to equipment and 
personnel: 

# Emergency Control Systems - Section 6.1.2 

# Emergency Communications - Section 6.1.3 

# Safety Equipment - Section 6.1.4 

# Hazardous Materials Storage - Section 6.1.5 

# High Consequence Area - Section 6.1.10 

# Emergency Planning Zones - Section 6.1.11 

IMP: 

_ High Consequence Areas - Section 3.0 

_ Threats, Data Integration, and Risk Assessment - Section 4.0 

EHS Handbook: 

_ Emergency Response Planning and Reporting -Section 5.0 

_ Hazard Identification, Assessment and Control - Section 6.0 

_ Fire Prevention -Section 10.10 
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Wild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

Employee training includes emergency response table top exercises for WGS employees, including the EH&S Coordinator and 
Manager of WGS, and are often facilitated by professional ERP exercises facilitators and included a table top exercise. 

A tabletop exercise was held at the Biggs Gridley Memorial Hospital on June 12, 2013 and representatives from the following 
attended: CAL/FIRE, Butte County Sheriff's Department, the California Public Utilities Commission and the Butte County 
Emergency Response Coordinator. 

-9 Meet or exceed the 
minimum standards 

for safe design, 
construction, 
installation, 

operation, and 
maintenance of gas 
transmission and 

distribution facilities 
prescribed by 

regulations issued by 
the United States 
Department of 

Transportation in 
Part 192 

(commencing with 
Section 192.1) of 

Title 49 of the Code 
of Federal 

Regulations. 

- Safety Plan Table WGS will comply with all state and federal regulations including the California Public Utilities Code and United States Department 
of Transportation Regulations. WGS utilizes GTS Engineering and Consulting Services to help with their integrity management 
program. 

WGS IMP includes requirements for performing in-line inspections with a smart pig tool. Preparation of the InLine Inspection 
program, selection of contractor, and analysis of inspection data, is performed by WGS in conjunction with a pipeline engineering 
company. 

Please refer to the Wild Goose Storage, LLC - Safety Plan Policy signed by the President and Chief Executive Officer of the Wild 
Goose Storage, LLC. 
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-10 and Sec. 963 
Subdivision (b)(3) 

Ensure an adequately 
sized, qualified, and 
properly trained gas 

corporation 
workforce to carry 

out the plan. 

- Safety Plan Table 

- Operators Qualifications 
Table 

WGS provides training and orientation to the workforce on operations, environmental, and safety matters. WGS require their 
workforce to comply with various policies such as the Anti-Drug and Alcohol Misuse Prevention Program and other programs 
detailed in the EHS handbook. The Training Matrix provides details regarding the different training given and the frequency at 
which they are administered. 

The WGS Engineering and Operations Manager works with Human Resources and the WGS Production Coordinator annually to 
assess the operational needs of the facility with a view to the safety of employees and the public. 

-11 Any additional 
matter that the 

commission 
determines should 
be included in the 

plan. 

- Whistleblower Protection 
Program 

- Whistleblower Protection Program consists of the following: 

_ A Whistleblower Notice posted on the main page of the Environmental, Health and Safety page of the employee 
intranet. 

_ A Whistleblower Notice prominently placed in a location noticeable to employees at the facility. 

_ An Employee Confidence Line is third party service provider that allows employees to anonymously report sensitive 
work related issues, including safety concerns. The service is available to all employees 24 hours a day, 365 days a 
year via a toll-free phone line within North America. Interpreters are available for over 150 languages. The 
information related to this service is provided to all employees in their new hire package and is postage in several 
predominant locations throughout the facility. 
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Sec. 961 Subdivision (e) The commission and 
gas corporation shall 

provide 
opportunities for 

meaningful, 
substantial, and 

ongoing participation 
by the gas 

corporation 
workforce in the 
development and 
implementation of 
the plan, with the 

objective of 
developing an 

industry wide culture 
of safety that will 

minimize accidents, 
explosions, fires, and 
dangerous conditions 
for the protection of 
the public and the 

gas corporation 
workforce. 

Safety Plan Table WGS is committed to ensuring an engaged and responsive workforce to maintain the highest safety environmental standards, 
examples include, but are not limited to: 

- Confidence Line - a well publicized third party communications program that allows employees to anonymously report 
sensitive work related issues 

- EHS Handbook - offers an extensive resource for employees on environmental and safety issues including: 

_ Health and Safety Meetings 

_ Health and Safety Responsibilities 

_ General Safety Practices 

_ Work Site Safety Practices 

_ Other Safety Practices 

Employees actively participate in the update and maintenance of TIPS (Training Information Practice System) providing over 100 
safe work procedures, including equipment operation safety and standards, on an accessible share drive 
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ild Goose Storage, LLC - Safety Plan Table - June 30, 2013 

WGS provides to the workforce a confidence line, a third party communication program that allows employees to anonymously 
report sensitive work related issues. Employees are also allowed active participation in the update of the Training Information 
Practice System (TIPS), which provides work procedures and standards on a shared drive. 

An electronic version of the Safety Plan is available to all employees through the employee accessible intranet and hard copies 
are available in the control room. When the Safety Plan is reviewed annually the Engineering and Operations Manager will 
require employees to acknowledge via email their commitment to the Safety Plan and provide all employees with a form for 
feedback to the Safety Plan. The Engineering and Operations Manager is responsible for the distribution of the Safety Plan 
Feedback Form and will retain a log for comments and suggestions including the disposition of the comment or suggestion, with a 
summary of the rationale for the disposition. 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

Sec. 961 
Subdivision (b) 

-3 Each gas 
corporation shall 

implement its 
approved plan 

N The plan did not provide details 
on how WGS plans to 
implement the safety plan nor 
is there a policy statement 
regarding the implementation 
of the safety plan. 

Wild Goose Storage, LLC -
Safety Plan Policy 

Please refer to the Wild Goose Storage, LLC - Safety Plan Policy signed by the 
President and Chief Executive Officer of Wild Goose Storage, LLC. 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

-4 The commission 
shall require each 
gas corporation to 
periodically review 

and update the 
plan 

N 
Although the review frequency 
for which the different 
incorporated plans are 
mentioned, the safety plan did 
not provide details on how 
often the overall plan would be 
reviewed. 

As per this table addressing 
deficiencies which forms part of 
the Wild Goose Storage, LLC 
Safety Plan. 

The Safety Plan as a whole is reviewed annually by the EH&S Coordinator, 
Engineering & Operations and the Production Coordinator of Wild Goose 
Storage, LLC. 

In addition the various components of the Safety Plan are reviewed as 
follows: 

(1) The Emergency Response Plan (ERP) is reviewed annually by the 
EH&S Coordinator. 

(2) The Integrity Management Plan (IMP) is reviewed annually by 
Engineering and Operations department. 

(3) The Operator Qualification for Pipeline Personnel (OQPP) is 
reviewed annually by Engineering and Operations. 

(4) The Operator Qualifications are reviewed every three years by 
Engineering and Operations department in accordance with 
Department of Transportation regulations. 

(5) The Operations & Maintenance Manual (O&MM) is reviewed 
annually by Engineering and Operations department. 

(6) The Control Room Management Plan (CRM) is reviewed 
annually by Engineering and Operations department. 

(7) The Whistleblower Protection Program is updated in 
accordance with PUC requirements. 

(8) The Health, Safety and Environmental Policy reviewed annually 
by the EH&S Coordinator. 

(9) The Public Awareness Program is reviewed annually by the 
EH&S Coordinator. 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

Sec. 961 
Subdivision (c) 

The plan 
developed, 

approved, and 
implemented 
pursuant to 

subdivision (b) shall 
be consistent with 
best practices in 
the gas industry 
and with federal 
pipeline safety 

statutes as set forth 
in Chapter 601 

(commencing with 
Section 60101) of 

Subtitle VIII of Title 
49 of the United 
States Code and 
the regulations 
adopted by the 
United States 
Department of 
Transportation 

pursuant to those 
statutes. 

N The safety plan did not provide 
details on how operator stays 
informed on industry best 
practices or how its confirms 
that its operations, 
maintenance, and emergency 
response processes, 
procedures, and standards 
conform with or differ from 
national and statewide industry 
trends for similar operations. 

As per this table addressing 
deficiencies which forms part of 
the Wild Goose Storage, LLC 
Safety Plan, 

WGS's Environmental Health and Safety Handbook (EHS Handbook) specifies 
that WGS is committed to best practices. 

Regulatory counsel Goodin, MacBridge, Squeri, Day & Lamprey, LLP is 
permanently retained to provide WGS with any and all relevant state 
regulatory updates. 

WGS works with consultants, regulators and contractors every day to 
continually engage in best practices. WGS notes that the gas storage industry 
is challenged in this regard as every plant has very specific attributes and can 
ultimately run very differently depending on a wide variety of factors. 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

Sec. 961 
Subdivision (d) 

-1 and -2 

Identify and 
minimize hazards 
and systemic risks 

in order to 
minimize accidents, 

explosions, fires, 
and dangerous 
conditions, and 

protect the public 
and the gas 
corporation 
workforce. 

Identify the safety-
related systems 

that will be 
deployed to 

minimize hazards, 
including adequate 
documentation of 
the commission-

regulated gas 
pipeline facility 

history and 
capability. 

Y WGS reference their IMP as the 
main driver for identifying the 
hazards associated with their 
system. The Program 
Management and Quality 
Assurance section of the IMP 
provides details for submitting 
annual reports, record keeping, 
and IM program review. Some 
mitigative measures include 
installing cathodic protection, 
reporting safety related 
conditions and reduction of 
pressures. 

The Safety Plan references the 
IMP Preventative and 
Mitigative Measures Section 
which details the different 
measures taken by WGS to 
minimize systemic risks such as 
third party damage, outside 
force, and corrosion threats. 
WGS also provide their 
workforce with an online 
database and Section 12 of the 
ERP which deals extensively 
with hazardous materials used 
in their operations. 

As per this table addressing 
deficiencies which forms part of 
the Wild Goose Storage, LLC 
Safety Plan, as well as the Table 
of Concordance - IMP Section 
5,7, 8,17 - Control Room 
Management Plan. 

Table of Concordance - IMP 
Section 6 - ERP Section 7 and 12 

The IMP is an important system for WGS to identify the hazards associated 
with their system. The Program Management and Quality Assurance section 
of the IMP provides details for submitting annual reports, record keeping, 
and IM program review. Some mitigation measures include installing 
cathodic protection, reporting safety related conditions and reduction of 
pressures. 

WGS's Operator Qualifications Table (as previously submitted) illustrate that 
WGS has employees that are qualified for tasks that are directly related to 
the identification of hazards, including the following Covered Tasks: Valve 
Inspection, Pressure Vessel Inspection & Repair, Control Room Operations of 
a Pipeline, Gas Leak Survey, Prevention of Accidental Ignition, and Gas 
Detection and Alarms. 

In addition, the WGS Training Matrix (as previously submitted) includes the 
following topics which also address hazard identification: Fire Protection and 
Prevention, Hazard Communication, Injury and Illness Prevention Plan, 
Machine Guarding, Personal Protective Equipment and Respiratory 
Protection. 

The WGS CRM Plan also deals extensively with the identification of hazards 
as well as safety -related systems to minimize hazards. Specifically: 

u Section III: ensure control room staff know roles and responsibilities 
_ Section IV and VI: adequately spaced shift change ensures alertness 

when monitoring SCADA system by avoiding fatigue 
u Section VII: Management of incoming alarms 
_ Section VIII: ensure changes to system settings are well 

documented 
_ Sections IX and X: ensure personnel working in control room have 

proper experience and training 

Section 7.0 of the WGS ERP identifies specific emergency response 
procedures for: Facility process fires, Loss of well control, Pipeline rupture, 
Escaping gas including gas detected inside a building, Natural disasters, Major 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

fires & explosions, Civil disturbance. In addition, annual site inspections are 
conducted by the EH&S Coordinator where deficiencies, if any, are identified, 
risk ranked for severity and probability, mitigative actions, persons 
responsible for addressing the issue and dates that each finding is to be 
addressed by. 

-3 Provide adequate 
storage and 

transportation 
capacity to reliably 
and safely deliver 

gas to all customers 
consistent with 

rules authorized by 
the commission 

governing core and 
noncore 

replacement, 
preventive 

maintenance, and 
reactive 

maintenance and 
repair of its 
commission-
regulated gas 

pipeline facility. 

Y WGS Engineering and 
Operations group are 
responsible for monitoring 
reservoir capacity, well 
behavior, and pipeline 
operating conditions. The 
group is also responsible for 
communicating with the 
transmission company. The 
Operations group also 
implements a preventative 
maintenance program to 
reduce risk of equipment 
failure. 

As per this table addressing 
deficiencies which forms part of 
the Wild Goose Storage, LLC 
Safety Plan and the CRM and 
IMP, as well as the previously 
submitted Table of 
Concordance and Introduction. 

WGS Engineering and Operations group are responsible for monitoring 
reservoir capacity, well behavior, and pipeline operating conditions. The 
group is also responsible for communicating with the transmission company 
to attain details and understanding pertaining to daily operations as well as 
information pertaining to upcoming transmission line outages and 
maintenance. The Operations group also implements a preventative 
maintenance program to reduce risk of equipment failure. 

CRM Plan: 

J Section III: Roles and Responsibilities 

IMP: 

u Section 7.3: Management of Change 
_ Section 7.4: Internal and External Communications 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

-4 Provide for 
effective patrol and 

inspection of the 
commission-
regulated gas 

pipeline facility to 
detect leaks and 

other compromised 
facility conditions 

and to effect timely 
repairs 

N The safety plan did not provide 
details regarding other 
activities such as patrolling, 
leak surveys, corrosion 
monitoring, etc.; how the 
activities are performed, 
frequency, and response 
efforts. The IMP Section 4 
covers the identification of 
threats but does not cover 
mitigation activities. 

As per this table addressing 
deficiencies which forms part of 
the Wild Goose Storage, LLC 
Safety Plan, the IMP and 
O&MM. 

Section 4 of the IMP provides details of the process for threats identification 
and detection of leaks. 

In addition, WGS completes the following: 

u An aerial survey of the complete WGS system every two weeks 
u Weekly drive by inspection of remote locations 
_ Ionized gas detection on the High Consequence Area which includes 

a walk around with a flame ionization unit, conducted at least every 
6 months depending on weather and land conditions 

_ Various forms referenced at Appendix 1 of the O&MM to detail any 
reported leak including: 

o WGS Form 100: Incident and Service Interruption Report 
o WGS Form 101: Notice and Disposition of Reported 

Incident 
o WGS Form 108: Safety Related Condition Report 
o WGS Form 109: Pipeline Leak Repair Report 
o WGS Form 115: Leak Investigation Report 

_ A Smart pig run InLine Inspection survey every seven years on the 
High Consequence Area line 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

-5 Provide for 
appropriate and 
effective system 
controls, with 

respect to both 
equipment and 

personnel 
procedures, to limit 
the damage from 

accidents, 
explosions, fires, 
and dangerous 

conditions. 

N The safety plan did not provide 
details regarding the system 
the operator has in place for 
monitoring and maintaining 
pipeline pressure including use 
of remote monitoring. 

As per this table addressing 
deficiencies which forms part of 
the Wild Goose Storage, LLC 
Safety Plan. 

1) Preventative - WGS has the following in place to prevent accidents, 
explosions, fires and dangerous conditions: 

- IMP: 
u Threats, data integration, and risk assessment - Section 4 
_ Preventive and mitigative measures (measures for 3rd party, 

outside force and corrosion threats) - Section 6 
-CRM: 

_ Understanding roles and responsibilities - Section III 

- O&MM: 

_ Normal Operations - Section 2.0 
• Damage prevention - Section 2.8 
• Operating within maximum allowable operating pressure 
- Section 2.10 
• Pipeline isola Gbn with lock and tagout - Section 2.12 

_ Pipeline purging - Section 2.16 
• Pipeline Maintenance-Section 3.0 
• Corrosion control - Section 3.5 
•Valve inspecGbn - Section 3.16 

- OQPP - Section 3 

_ Task identification and analysis - training programs in the 
Training Matrix (previously submitted) are geared towards 
prevention and monitoring, such as rectifier inspection, external 
pipe surface inspection, maintain valves, gas leak survey) 

- EHS Handbook: 
u Guidance for hazard identification - Section 6 
u Fire prevention - Section 10.10 -10.14 
u Fall protection - Section 9.11 
_ Each WGS employee must successfully complete a 

comprehension test on the EHS Handbook 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

2) Monitoring - WGS has the following in place to monitor potential 
accidents, explosions, fires and dangerous conditions: 

- IMP: 

_ Integrity assessment: baseline; continual evaluation; condition 
discovery; classification of anomalies-Section 5 

_ Program management: performance measures; record keeping; 
MOC; communications-Section 7 

_ Quality Assurance: program documentation; ensuring properly 
trained personnel and 3rd party contractors / inspectors; 
clear/concise roles and responsibilities-Section 8 

-CRM: 

_ Alarm management - Section VII 
• Control Room systems allow for constant monitoring of 
all systems and alerts WGS personnel immediately when 
there is a failure of any kind 

_ Change management - Section VIII 
•the Control Room Management Plan governs the 
procedures to be taken in the event any failure is 
detected, giving guidance to personnel on next steps 

- O&MM: 

_ Normal Operations - Section 2.0 
• Ongoing surveillance - Section 2.7 

_ Pipeline Maintenance-Section 3.0 
• Leak surveys - Section 3.6 
• Pipeline patrol - Section 3.9 

OQPP: 
_ Task identification and analysis - Section 3 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

3) Mitigation - WGS has the following in place to mitigate any possible 
accidents, explosions, fires and dangerous conditions: 

- IMP: 
u Integrity assessment - remediation schedule - Section 5 
_ Preventive and mitigative measures - dealing with incidents 

associated with 3rd party, outside force and corrosion; safely 
and efficiently shutting down pipeline system - Section 6 

-CRM: 
_ Fatigue Mitigation-Section VI 

- O&MM 
_ Normal Operations - Section 2.0 

• inves Q;a Gbn of failures / incidents - Section 2.3 
• incident repor 9ig - Section 2.2 

_ Pipeline Maintenance - Section 3.0 
• inacQ/aGbn of facili Gfes — Section 3.1 
• Blowdown of pipelines - Section 3.2 
•Clearing pipeline freezes - Section 3.3 

_ Abnormal operations - Section 4.0 
• Pressure increase / decrease - Sections 4.4 & 4.5 
• Flowrate increase / decrease - Sections 4.2 & 4.3 
• Pipeline shutdown, valve closure - Sections 4.6 & 4.7 

- Emergency response 
• ERP provides specific informa Gbn on emergency control 

systems, emergency communications, safety equipment 
and hazardous materials storage - Section 6.0 

•WGS Incident Inves ̂ a Gbn and ReporGhg Guideline 
specifically identifies what type of incidents are to be 
reported, including Reporting Near Miss Incidents 

- EHS Flandbook: 
• Emergency Response Planning and Repor 0 ngyvhich 

includes Incident Reporting-Section 5.2 and Near Miss 
Reporting - Section 5.3 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

-6 Provide timely 
response to 

customer and 
employee reports 
of leaks and other 

hazardous 
conditions and 

emergency events, 
including 

disconnection, 
reconnection, and 

pilot-lighting 
procedures. 

N The safety plan did not provide 
details of the processes for 
receiving and responding to 
reports of gas leaks, including 
resources available to the 
operator's workforce for 
reporting a hazard or abnormal 
conditions. 

As per this table addressing 
deficiencies which forms part of 
the Wild Goose Storage, LLC 
Safety Plan the ERP and the 
O&MM. 

The WGS ERP includes extensive evacuation procedures and details on how 
to limit damage from accidents specifically at section 9.0 which outlines 
Evacuation Centers, Evacuation Criteria, Evacuation Procedures and Facility 
Evacuation. In addition the ERP at section 12.0 outlines Hazardous Materials 
Information and at section 13.0 includes information on Post Emergency 
Response Procedures, Post Incident Appraisal, and Critical Incident Stress 
Management. 

In the event of a report of a leak or incident of any kind, WGS dispatches the 
appropriate person(s) to investigate immediately. Depending on the result of 
this initial investigation, further action is taken as required. 

Various forms referenced at Appendix 1 of the O&MM to detail any reported 
leak including: 

u WGS Form 100: Incident and Service Interruption Report 
u WGS Form 101: Notice and Disposition of Reported Incident 
u WGS Form 108: Safety Related Condition Report 
u WGS Form 109: Pipeline Leak Repair Report 
_ WGS Form 115: Leak Investigation Report 

-7 Include appropriate 
protocols for 
determining 
maximum 

allowable operating 
pressures on 

relevant pipeline 
segments, including 

all necessary 
documentation 
affecting the 
calculation of 

maximum 

Y WGS used various data such as 
pressure of the reservoir, the 
transmission company's 
operating pressure, and 
hydraulic study of the pipe 
system during the design stage 
to determine operating 
pressures. Utilizing a 
professional engineering firm, 
WGS looked at different factors 
such as pipe classification, 
crossings, pipe stress, hydrotest 
requirements, environment 

As per this table addressing 
deficiencies which forms part of 
the Wild Goose Storage, LLC 
Safety Plan, the IMP and 
O&MM, and as per the 
previously submitted Table of 
Concordance 

WGS used various data such as pressure of the reservoir, the transmission 
company's operating pressure, and hydraulic study of the pipe system during 
the design stage to determine operating pressures. Utilizing a professional 
engineering firm, WGS looked at different factors such as pipe classification, 
crossings, pipe stresses, hydrotest requirements, environment and other 
criteria to determine the maximum allowable operating pressure (MAOP) as 
required by 49 CFR 192. 

The design operating pressure is determined using volume throughput, 
upstream pressure, desired downstream pressure, velocity restrictions, and 
compression requirements. The MAOP is determined using the calculations 
as prescribed in CFR 49 Part 192. 

10 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

allowable operating 
pressures. 

and other criteria to determine 
the maximum allowable 
operating pressure (MAOP) as 
required by 49 CFR 192. 
Update 08/24/2012: The 
design operating pressure is 
determined using volume 
throughput, upstream 
pressure, desired downstream 
pressure, velocity restrictions, 
and compression requirements. 
The MAOP is determined using 
the calculations as prescribed 
in CFR 49 Part 192. 

Specific references include: 

O&MM: 

u Class Locations-Section 2.4 
u Maximum Allowable Operating Pressures - Section 2.10 
u Pressure Piping Materials - Section 2.14 
_ Operating Pressure Limits During Maintenance and Repair - Section 

3.8 
u Record Keeping-Section 3.12 
_ Repair Procedures and Documentation for Gas Transmission 

Pipelines-Section 3.13 
J Testing Requirements - Section 3.15 

IMP: 

u Covered Pipeline System - Section2.1 
u Maintenance and Operating Data Sources - Section 3.2.1 
u Prescriptive Program Data Elements - Section 4.2.4 
u Baseline Assessment - Section 5.1.2 
u Threats and Integrity Assessment Methods - Section 5.2.2 
u Immediate Repair Conditions - 5.5.1 
_ Management of Change - Section 7.3.1 

11 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

-8 Prepare for, or 
minimize damage 
from, and respond 

to, earthquakes 
and other major 

events. 

Y As part of their ERP, WGS 
provides training to its 
employees in responding to an 
emergency. Section 7 of the 
ERP provides various response 
strategies including loss of well 
control, pipeline rupture, 
escaping gas, natural disasters, 
and major fires and explosions. 
Section 6 of the ERP provides 
site specific information 
including specific emergency 
response information. 

The previously submitted Table 
of Concordance, this table 
addressing deficiencies which 
forms part of the Wild Goose 
Storage, LLC Safety Plan and 
sections 6 and 7 of the ERP. 

As part of their ERP, WGS provides training to its employees in responding to 
events. Section 7 of the ERP provides various response strategies including 
loss of well control, pipeline rupture, escaping gas, natural disasters, and 
major fires and explosions. Section 6 of the ERP provides site specific 
information including specific emergency response information. 

Part of this training includes emergency response table top exercises for WGS 
employees, including the EH&S Coordinator and Manager of WGS, and are 
facilitated by professional ERP exercises facilitators and will include a full 
scale table top exercise at the Gridley Hospital. The next tabletop exercise is 
scheduled for June 12, 2013 and representatives from the following have 
been invited: CAL/FIRE, Butte County Sheriffs Department, Colusa County 
Sheriffs Department, the Butte County Emergency Response Coordinator 
and the California Public Utilities Commission. 

12 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

-9 Meet or exceed the 
minimum standards 

for safe design, 
construction, 
installation, 

operation, and 
maintenance of gas 
transmission and 

distribution 
facilities prescribed 

by regulations 
issued by the 
United States 

Department of 
Transportation in 

Part 192 
(commencing with 
Section 192.1) of 

Title 49 of the Code 
of Federal 

Regulations. 

N The plan needs to include a 
high level policy statement that 
WGS endeavors to design, 
construct, install, operate, and 
maintain its gas pipeline 
facilities must meet or exceed 
the regulations. The statement 
must be reviewed, approved, 
and signed by an Officer of 
WGS. 

Previously submitted Table of 
Concordance and the Wild 
Goose Storage, LLC - Safety Plan 
Policy. 

WGS is in compliance with all state and federal regulations including the 
California Public Utilities Code and United States Department of 
Transportation Regulations. WGS utilizes GTS Engineering and Consulting 
Services to help with their integrity management program. 

WGS IMP includes requirements for performing in-line inspections with a 
smart pig tool. Preparation of the InLine Inspection program, selection of 
contractor, and analysis of inspection data, is performed by WGS in 
conjunction with a pipeline engineering company. 

Please refer to the Wild Goose Storage, LLC - Safety Plan Policy signed by the 
President and Chief Executive Officer of Wild Goose Storage, LLC. 

-10 and Sec. 963 
Subdivision (b)(3) 

Ensure an 
adequately sized, 

qualified, and 
properly trained 
gas corporation 

workforce to carry 
out the plan. 

N The safety plan did not 
incorporate the Operator 
Qualification Plan as the means 
for ensuring qualified and 
properly trained workforce. 

Previously submitted Table of 
Concordance; Operator 
Qualification Plan now 
incorporated in the Safety Plan. 

WGS provides training and orientation to the workforce on operations, 
environmental, and safety matters. WGS require their workforce to comply 
with various policies such as the Anti-Drug and Alcohol Misuse Prevention 
Program and other programs detailed in the EHS handbook. The Training 
Matrix (as previously submitted), provides details regarding the different 
training given and the frequency at which they are administered. 

The WGS Engineering and Operations Manager works with Human Resources 
and the WGS Production Coordinator annually to assess the operational 
needs of the facility with a focus on the safety of employees and the public. 

13 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

-11 Any additional 
matter that the 

commission 
determines should 
be included in the 

plan. 

N Did not meet criterion Wild Goose Storage, LLC 
Whistleblower Protection 
Program 

The Wild Goose Whistleblower Protection Program consists of the following: 

_ A Whistleblower Notice posted on the main page of the 
Environmental, Health and Safety page of the employee 
intranet. 

_ A Whistleblower Notice prominently placed in a location 
noticeable to employees at the facility. 

_ An Employee Confidence Line is third party service provider that 
allows employees to anonymously report sensitive work related 
issues, including safety concerns. The service is available to all 
employees 24 hours a day, 365 days a year via a toll-free phone 
line within North America. Interpreters are available for over 
150 languages. The information related to this service is 
provided to all employees in their new hire package and is 
postage in several predominant locations throughout the 
facility. 

14 
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Wild Goose Storage, LLC - Safety Plan - Compliance with Decision 12 12 009 

PU Code Section Requirement 

GSRB's initial review of 
the Safety Plan if it 
complies with this 

Section of the PU Code 
(Y of N) 

GSRB Reviewer's Comments 
during the initial review 

Specific section in the REVISED 
Safety Plan that addresses 
revisions made to meet the PU 
Code Section 

Summary of the REVISED Safety Plan that addresses this PU Code Section 

Sec. 961 
Subdivision (e) 

The commission 
and gas corporation 

shall provide 
opportunities for 

meaningful, 
substantial, and 

ongoing 
participation by the 

gas corporation 
workforce in the 
development and 
implementation of 
the plan, with the 

objective of 
developing an 
industrywide 

culture of safety 
that will minimize 

accidents, 
explosions, fires, 
and dangerous 

conditions for the 
protection of the 
public and the gas 

corporation 
workforce. 

N The safety plan did not provide 
details on how operator 
engages its workforce by 
providing them with access to 
the Safety Plan and to allow for 
feedback. The safety plan also 
did not provide details on how 
comments/feedback are 
received, tracked, reviewed, 
and considered. 

Previously submitted Table of 
Concordance and this table 
addressing deficiencies which 
forms part of the Wild Goose 
Storage, LLC Safety Plan. 

WGS provides to the workforce a confidence line, a third party 
communication program that allows employees to anonymously report 
sensitive work related issues. Employees are also allowed active participation 
in the update of the Training Information Practice System (TIPS), which 
provides work procedures and standards on a shared drive. 

An electronic version of the Safety Plan is available to all employees through 
the employee accessible intranet and hard copies are available in the control 
room. When the Safety Plan is reviewed annually the Engineering and 
Operations Manager will require employees to acknowledge via email their 
commitment to the Safety Plan and provide all employees with a form for 
feedback to the Safety Plan. The Engineering and Operations Manager is 
responsible for the distribution of the Safety Plan Feedback Form and will 
retain a log for comments and suggestions including the disposition of the 
comment or suggestion, with a summary of the rationale for the disposition. 

15 
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STATE OF CALIFORNIA EDMUND G. BROWN JR., Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO CA 94102-32S8 

June 27, 2013 

Subject: Filing of Gas Safety Plans 

Dear Mr. Dupere, 

The Safety and Enforcement Division, Gas Safety and Reliability Branch (GSRB) has 
reviewed the revisions made to Wild Goose Gas Storage's (Wild Goose) Safety Plan to 
resolve all deficiencies per the requirements of Ordering Paragraph 3 (OP.3) of 
Commission Decision 12-12-009. 

Based on its review, GSRB believes the revisions adequately address the deficiencies 
and that Wild Goose may now file its revised Safety Plan with all the required company 
official's and management signatures. As a reminder, a separate table summarizing the 
changes made with the following information must be included in the final filing: 

PU 
Code 

section 
Requirement 

GSRB's initial 
review of 

Safety Plan if it 
complies with 
this Section of 
the PU Code (Y 

or N) 

GSRB Reviewer's 
Comments during 
the initial review 

Specific section 
in the REVISED 
Safety Plan that 

addresses 
revisions made 
to meet the PU 
Code Section 

Summary of 
the REVISED 

Safety Plan that 
addresses this 

PU Code 
Section 

Should you have any questions related to this matter, please contact at Aimee 
Cauguiran at (415) 703-2055 or by e-mail at (aimee.cauguiran@cpuc.ca.gov). 

Sincerely, 

Michael Robertson, Program Manager 
Gas Safety and Reliability Branch 

SB GT&S 0360826 
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v 
Niska 

Wild Goose Storage LLC 

Safety Plan Policy 
Gas Storage 

Wild Goose Storage, LLC {WGS) is committed to the safe and reliable operation of its facilities and 
confirms that the safety of the public and our employees is the company's top priority. 

The Wild Goose Safety Plan includes the following: 

• Integrity Management Plan - WGS's Pipeline Integrity Management Program and the processes 
used to maintain compliance with Department of Transportation 49 CFR 192, Subpart 0 Pipeline 
Integrity Management. 

« Operations and Maintenance Manual - basic operating, maintenance and inspection procedures 
for natural gas pipelines and associated facilities and includes instructions necessary for 
compliance with Department of Transportation regulations. 

• WGS Emergency Response Plan - emergency response procedures to ensure response to 
emergencies is timely, effective and minimizes loss and to enhance the safety of the public, 
public property, WGS personnel, the environment and WGS operations. 

• Control Room Management Plan - roles and responsibilities of WGS controllers working in the 
control room and how they will monitor and control the pipeline. 

• Health, Safety and Environmental Handbook - minimum standards for safety and supplements 
federal Occupational Safety and Health Administration Regulations and Codes. 

• As well as additional documents, policies and procedures that WGS uses to continually maintain 
extremely high safety standards. 

WGS, and specifically its management team, emphatically approves the WGS Safety Plan and all of its 
components and commits to ensuring the WGS Safety Plan will be reviewed annually. The components 
of the WGS Safety Plan have all been implemented and are currently being adhered to by WGS. 

WGS endeavors to meet or exceed the minimum standards for safe design, construction, installation, 
operation and maintenance of our facilities. 

WGS will comply with all applicable state and federal health, safety and environmental laws and 
regulations related to our business, including the California Public Utilities Code and United States 
Department of Transportation Regulations. 

WGS will provide continual training and orientation to the workforce on operations, environmental and 
safety matters. In addition, WGS reviews its manpower plan annually and compares it with operational 
requirements to ensure an adequately sized, qualified and properly trained gas corporation workforce 
to carry out the WGS Safety Plan, 

WGS will make the WGS Safety Plan available to employees in both electronic and hard copy formats 
and as part of the annual review of the WGS Safety Plan invites employees to provide comments and 
suggestions and WGS retains a log of those comments and suggestions, including the disposition of the 
comment or suggestion. 

Whistleblower notices are posted at prominent locations throughout the facility as well as on the main 
page of the Environmental, Health and Safety page of the employee intranet. 

WGS shall strive to protect the health and safety of employees, the public and the environment through 
the WGS Safety Plan. 

Simon Dupere 
President and Chief Executive Officer 
Wild Goose Storage, LLC 
June 2013 



f V 

Niska 
* 

Corporate Emergency Response Plan 
including * 

Site Specific Emergency Response * 
Information * 

For * 

USA * Operations 

Wild Goose Storage * 
* 

Copy ft* * 
* 

* 
Developed 2008 * 
Rev. June 2012 * 

SB GT&S 0360829 



Remember! * 

In Sny Emergency: * 

Safety * 

* * Ensure ho further hanger to fourselfdr fit hers; * * 
do hot hush th. * 

* *Stay halm - think Clearly - (Set foith Caution. * 

* * Warn Cthers St 6r hear the Ccene foho hnay Be (St hsk. * 

* * Determine thjuries. * 

Isolation * 

* * Isolate Bnergy Cources, IffSossible. * 

* * Determine fohat happened. * 

Notification * 

* * Sound foaming Blarm(s), if Cpplicable. * 

* * Report the rficident to the Rliska Facility Control Room - * 
request First Aid Cssistance if tequired. * 

* * Move to (S Cafe tbcation - Spwind Cnd/or (Sway from * 
theCcene. * 
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Date 6f ©riginal: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

Niska ©as Storage - Corporate emergency Response Plan (Wild ©oose ©perations) * 

Quick Phone Cist* 
Niska ©as Storage *CSI|S!ry Head Office * 

400, 607 8th Avenue, S.W., Calgary, AB * * TH7** 
Phone # 403 513 8000 *w%#.niskapartners.com * * 

Corporate Emergency Operations Center (CEOC) 4 403 513 8091; Pax: 1 806 871 6417 * 

24 Hr. Phone: 1 * *866*710*3726 Fax: 403 * *28877 * 

Corporate Position * Contact * Business * Residence * Cellular * 

President, CEO & COO * Simon ©upere * 403 * *513*876 9403 * *663*217 7403 * *803*896 

Executive VP * Rick Staples * 403 * *513*863 6403 * *284*157 5403 * *560*927 

VP, ©eneral Counsel & * 
Corporate Secretary * 

Jason ©ubchak * 403 * *513*864 7403 * *209*287 8403 * *681*158 

Chief financial Officer * Vance Powers * 403 * *513*872 4610 * *285*243 4610 * *207*292 

EHS&S Coordinator* Kelly Baltimore * 403 * *513*866 3403 * *912*516 6403 * *988*704 

Manager Engineering & * 
Ops* * 

Gary Theberge * 403 * *513*863 1403 * *460*006 8403 * *863*858 

Drilling & Completion * 
Specialist * 

John Craig * 403 * *513*876 8403 * *242*797 7403 * *540*092 

Facility Engineering * 
John Shelford * 
Swift Engineering * 

403 * *705*486 0 Not Available * 403 * *804*494 

Legal Counsel * Lawna flurl * 403 * *513*868 0403 * *282*467 4587 * *228*685 

Vessel Inspection * 
Izak Roux P. Eng. * 
RAE Engineering Snd : 

Inspection Etd. * 

; 7g0 * *4gg*240 L * 780 * *405*251 

QA/QC frispector * Stephen Comstock * 403 * *544*512 3403 * *527*247 3403 * *581*852 

Wild ©oose ©as Storage Facility 24 iHfiur Emergency Number: 2 * *866*940*7351 

Production tdbrdinator * Pat Baynard * 530 * *846*738 5530 * *363*003 2530 * *363*003 

Niska * * * * Corjftuinffifrgency Response Plan (Wild ©oose Storage ©perations) *2012** i * 
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Date Sf Original: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

Niska ©as Storage Corporate emergency Response Plan (Wild ©oose ©perations) * 

Distribution Cist * 
* 

Corporate Position * Recipient * Location * Copy * 
# * 

Niska Pield Personnel * 

Operations Snd Maintenance * 
Coordinator * 

Pat Baynard * Wild ©oose * 2* 

Wild ©oose ©ffice * Spare * Wild ©oose * 3 * 

Niska Calgary Personnel * 

President, CEO St COO * Simon Dupere * Calgary * 5 Si 6 * 

Executive VP * Rick Staples * Calgary * 27 * 

Chief Pinancial Officer * Vance Powers * Calgary * 29 * 

EHSStS Coordinator * Kelly Baltimore * Calgary * 7 SiS * 

Legal Counsel * Lawna flurl * Calgary * 9 * 

Manager Engineering St Ops * Gary Theberge * Calgary * 

10 * 

& * 

12 * 

VP, ©eneral Counsel St Corporate * 
Secretary * 

Jason Dubchak * Calgary * 11 * 

Calgary Office * 
Emergency ©perations * 
Centre * 

Bow fcland Work * 
Room * 

28 * 

Calgary Office * Spares * EHS StS Calgary * 
1, 4, * 
26 * 

External Agencies * 

CAL * *FrM5utte County Pire Dept. * 

176 Nelson Ave. * 

Oroville CA 95965 * 

Michael 0. Brown * 
Battalion Chief * 

Oroville CA * 
13 * 

CAL * *FrM5utte County Pire Dept. * 

176 Nelson Ave. * 

Oroville CA 95965 * 

Sean Norman * 
Fire Captain * 

Gridley * 
14 * 

CAL * *FrM5utte County Pire Dept. * 

176 Nelson Ave. * 

Oroville CA 95965 * Todd Tindill * 
Fire Captain * 

Biggs * 
15 * 

CAL * *FrM5utte County Pire Dept. * 

176 Nelson Ave. * 

Oroville CA 95965 * 

Russ Powler * 

Battalion Chief * 

Chico & Kelly * 
Ridge * 

16 * 

Niska * * * * CorjftBinffifrigency Response Plan (Wild ©oose Storage ©perations) *20f2*ic ii * 
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Date 6f ©riginal: J009 Off * *01 * 
Last Revision: 2012 Off* *27 * 

Darren Read * 
Battalion Chief * 

Durham * 
17 * 

Skip Sannar * 
Fire Captain * 

Gridley * 
18 * 

Steve Emerick * 
Assistant Chief * 

Oroville * 

19 * 

& * 

23 * 

California Public ©tilities Commission * 
(CPUC) * 

Consumer Protection Snd Safety ©iv * 

Utility Safety Snd Reliability Branch * 

505 3an Rless Avenue, Room 2 * *D 

San Prancisco, CA §4102 * *3238 

Ph: (415) 703 * *1555 

Fax: (415) 703 * *1851 

Cell: (415)203 * *5836 

E * *m|Sc@cpuc.ca.gov * 

George Carter *UtiRttes * 
Engineer * 

San Prancisco, CA * 20 * 

Butte County *Eft\4rt>nmentaI Health * 
Division * 

202 R/lira Coma ©rive * 
Oroville, CA 35965 * 

Ph: (530) 538 * *7281 

e * *ma8fellis@buttecounty.net * 

Danelle Ellis * Oroville, CA * 21 * 

Butte County *Offifc^ 6f Emergency * 
Services * 

25 County Center ©rive * 

Suite 200 * 
Oroville, CA 95965 * 
Ph: (530) 538 * *7373 
Fax: 530 * *53320 * 

Cell: 530 * *624*6356 

e * *mg§ulserian@buttecounty.net * 

John Gulserian * Emergency * 
Services Officer * 

Oroville, CA * 22 * 

Colusa County Sheriff - Coroner * 

929 Bridge St * 

Colusa, CA 95932 * 

Dispatch: (530) 458 * *0200 

Office: (530) 458 * *0230 

e * *ma|bnes@colusasheriff.com * 

Lt. Russ Jones - Support * 
Services * 

Colusa, CA * 24 * 

Niska * * * * CorfftDinffi^gency Response Plan (Wild Goose Storage Operations) *20f2** jjj * 
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Date Sf Original: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

Shepherd Risk Snd Safety Advocates * 
LLC * 

47765 Pansy St * 

Indio, California * * 92201 

Ph: f760) 702 * *2310 

Gary Shepherd * Safety * 
Consultant * 

Indio, CA * 25 * 

Fax: f760) 347 * *0715 

pipestr@hotmail.com * 

* 

Niska * * * * Corjftuinffifrgency Response Plan (Wild ©oose Storage ©perations) *20f2*ic 
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Date Sf ©riginal: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

Niska ©as Storage Corporate f mergency Response Plan (Wild ©oose ©perations) * 

Revision Record * 
* 

Date * Revision (Page #) * Approved By * Inserted * 
c )* 

August 2010 * * * * 

January 2011 * Title Page * 
Quick Phone tist * 
Distribution tist * 
Revision Record * 
Table Sf Contents * 
Acronym Key * 
Section 1, Pages 1, 5,6 * *7 
Section 2, Page 2 * 
Section 3, All Pages * 
Section 4, All Pages * 
Section 6, Pages 1 * *fij. * *18 
Section 7, Pages 17 * *18 * 
Section 8, Pages 1 * *£,* 
Section 9, All Pages * 
Section 10, All Pages * 
Section 12, All Pages * 
Appendix 1, PageAl * *10 

K. Baltimore * * 

June 2012 * Title Page * 
Quick Phone tist * 
Distribution tist * 
Revision Record * 
Table Sf Contents * 
Section 1, Pages 2 * *8,* 
Section 2, Pages 1 * *6 
Section 3, Pages 1 * *6 
Section 4, Pages 1 * %14, 17 **]»), 28 * *38 * 
Section 6, Pages 1 * * *18 
Section 7, Pages 2 * *6 
Section 8, Page 3 * 
Section 9, Page 2 * 
Section 13, Pages 1 * *2 
Complete te * * ins Aft 311 pages * 

K. Baltimore * * 

Niska * * * * Corjftninffifrgency Response Plan (Wild ©oose Storage ©perations) *20f2*ic v * 
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Date 6f ©riginal: J009 Off * *01 * 
Last Revision: 2012 Off* *27 * 

Table 6f Contents * 

1.0 * Introduction.?. 1 * 
1.1* Plan Purpose * 1* 
1.2 * Emergency Preparedness & Manual Maintenance * 2 * 

1.2.1* Response Training * 2* 
1.2.2 * Revisions 3nd Opdates 2 * 

1.3 * Regulatory Applicability.?. .4 * 
1.3.1* U.S.A. Applicability .4* 

1.4* Command Posts.?. 3* 
1.4.1 * Niska Command Posts.? 3 * 
1.4.2 * Government Command Posts .? B * 

1.5 * Emergency Planning Zones.?. J * 
1.5.1 * Emergency Planning Zone .? J * 

2.0 * Emergency Notification.? 1 * 
2.1* Notification 3nd Alerting S 1* 

2.1.1 * Incident ©bserver Snd Pirst Responder.?. 4 * 
2.1.2 * Wild Goose Control Room.? .4 * 
2.1.3* Incident Command.? 3* 
2.1.4 * Incident Command Team * fncident Commander (ICT * *!£.) &* 

2.2 * Emergency tevels & Criteria.?. 2 * 
2.2.1 * Assessment Matrix for Classifying fhcidents ? 8 * 
2.2.2 * Possible Responses for Specified fhcidents.? 3 * 

3.0 * Contact Cists ? 1 * 
3.1* Niska Contact Cists.?. 1* 

3.1.1 * Niska 0.S.A. facility Contacts .? 1 * 
3.1.2* Niska Calgary Contacts .? 2* 

3.2* Mutual Aid Contacts? 3* 
3.3 * California Government Contacts.? .4 * 
3.4 * California Support Services Contacts.?. B * 

4.0 * Emergency Response Role Snd Duty Checklists.? i * 
4.1 * Niska Personnel Responsibilities .? 1 * 

4.1.1 * Emergency Response Team (ERT) ? f * 
4.1.2 * Incident Command Team (1CT).? 2 * 
4.1.3 * Crisis Management Team fCMT).? 2 * 
4.1.4 * Response Roles Cs. Corporate Position ? 4 * 

4.2 * Emergency Response Team (ERT) ? 5 * 
4.2.1 * First Responder f ©n * *Sceftesponders (ERT) ?. 3 * 
4.2.2 * Public Safety Coordinator (ERT) ? J * 
4.2.3 * EPZ Rover (ERT) ? TO * 
4.2.4 * Evacuation Coordinator (ERT) * Tl * 
4.2.5 * Telephone Callers (ERT).?. 13 * 

Niska * * * * Corjftninffifrgency Response Plan (Wild Goose Storage ©perations) *2Sf2*ic vi * 
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4.2.6 * Roadblock Supervisor (ERT).?. f4 * 
4.2.7 * Air Monitoring Personnel (ERT).?. f5 * 

4.3 * Incident Command Team (1CT) * 26 * 
4.3.1 * Incident Commander flCT * Command Staff).?. 28 * 
4.3.2 * Deputy fhcident Commander fICT * Command Staff) * 21 * 
4.3.3 * Safety ©fficer fICT * * * * CorrStHfifi)d? 23 * 
4.3.4 * External Eiaison ©fficer (1CT * * * * CorrtftH*ifi)d? 26 * 
4.3.5 * Operations Chief (1CT - ©eneral Staff).? 27 * 
4.3.6 * Planning Chief (1CT - ©eneral Staff) * 29 * 
4.3.7 * Logistics Chief flCT - ©eneral Staff).?. 31 * 
4.3.8 * Finance Chief (1CT - ©eneral Staff).? 32 * 

4.4 * Crisis Management Team (CMT).? 33 * 
4.4.1 * Communications ©fficer fCMT).? .34 * 
4.4.2 * Legal ©fficer fCMT).? 35 * 

5.0 * Government Phvolvement.? 2 * 
5.1* State Sf California.? 1* 
5.2* Federal.? 1* 

6.0 * * Site Specific Information .? 2 * 
6.1 * Wild ©oose .? 2 * 

6.1.1 * Wild ©oose ©perations Description .? 2 * 
6.1.2 * Wild ©oose Emergency Control Systems ?. 2 * 
6.1.3 * Wild ©oose Emergency Communications .? 3 * 
6.1.4 * Wild ©oose Safety Equipment.?. 3 * 
6.1.5 * Wild ©oose Hazardous Materials Storage.?. 4 * 
6.1.6 * Wild ©oose Eocation Directions .? 5 * 
6.1.7 * Wild ©oose Site Plans.? 20 * 
6.1.8 * Wild ©oose Well Pad Site Plans.?. 21 * 
6.1.9 * Wild ©oose Emergency Response Map.?. 22 * 
6.1.10 *Wild ©oose High Consequence Area.? 23 * 
6.1.11 *Wild ©oose Emergency Planning 2ones .? 24 * 
6.1.12 *Wild ©oose Resident Eists .? 25 * 
6.1.13 *Wild ©oose Site Specific Medical Emergencies.? 26 * 

7.0 * Niska Facility Sample Response Strategies.?. 2 * 
7.1* Facility Process Eire 2* 
7.2 * Loss Sf Well Control.?. 4 * 
7.3* Pipeline Rupture.? 6* 
7.4 * Escaping ©as Including ©as Detected Phside 3 Building ?. 8 * 
7.5 * Natural Disasters .? 20 * 
7.6 * Major Eires 3nd Explosions.?. 22 * 
7.7* Civil Disturbance.? 24* 
7.8 * Site Control Snd the Emergency Response Site * *Speciflealth & Safety Plan.?. 25 * 
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8.0 * Communication * 1 * 
8.1 * Communication Network 2 1 * 
8.2 * Communication $/ith the Affected Public.* 2 * 
8.3* Media Relations.?. 3* 
8.4 * Next 8f Kin Notification * 3 * 
8.5 * Resident emergency Notification Text for Telephone Callers.?. 6 * 
8.6 * Sensitive Resident Notification Text for Telephone Callers * 7 * 
8.7 * Industrial ©perators emergency Notification Text for Telephone Callers .? 8 * 
8.8 * Initial Communication $/ith Regulatory Agencies 3 * 

9.0 * EPZ evacuation Procedures.? 1 * 
9.1* Evacuation Centers.? 1* 
9.2 * Evacuation Criteria ? 1 * 

9.2.1* Level 1 Emergency.? 1* 
9.2.2 * Level 1 Emergency.? 1 * 
9.2.3* Level 3 Emergency.? 1* 

9.3 * Evacuation Procedures.? 3 * 
9.3.1 * Evacuation Within The Emergency Planning Zone.?. 3 * 
9.3.2 * Evacuation ©utside the Emergency Planning Zone.?. 3 * 
9.3.3 * Stay * *ln * *SHfetoeedures.?. .4 * 
9.3.4 * Prolonged Evacuation.?. .4 * 
9.3.5 * Method Sf Notification.?. 3 * 
9.3.6 * Return Sf Evacuees.?. 3 * 

9.4 * Facility Evacuation.? 3 * 

10.0 * Ignition guidelines.? 1 * 
10.1 *Natural ©as Safety Hazards .? 1 * 
10.2 *lgnition Authorization.?. 1 * 
10.3 *lgnition Criteria.? 1 * 
10.4 *lgnition Procedure.? 2 * 

11.0 * Isolation & Monitoring Sf the EPZ.?. 1 * 
11.1 *Monitoring the Emergency Planning Zone.? 1 * 

11.1.1 *Personal Electronic ©as Detectors ?. 2 * 
11.1.2 *Level 1 Emergencies .? 2 * 
11.1.3 * Level 2 3nd 3 Emergencies .? 3 * 
11.1.4 *Mobile Air Monitoring CJnit(s).? 3 * 

11.2 isolating the Emergency Planning Zone .? 3 * 
11.2.1 *Emergency Site .? 3 * 
11.2.2 *Emergency Planning Zone (EPZ).? .4 * 
11.2.3 *Roadblock Personnel.? .4 * 

12.0 * Hazardous Materials fhformation .? 1 * 
12.1 *Natural ©as Characteristics Snd Effects.?. 1 * 
12.2 *Mercaptan Characteristics Snd Effects.?. .4 * 
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13.0 * Post Emergency Procedures.* 1 * 
13.1 *Post Emergency Response Procedures ?! 1 * 
13.2 *Post fricident Appraisal * 1 * 
13.3 *Third Party Investigations*. 2 * 
13.4 *Documentation, Collection Ind Storage .* 3 * 
13.5 *Report Documentation.?. 3 * 
13.6 ^Critical fricident Stress Management.?. .4 * 

14.0 * Public Awareness Program.?. 1 * 

15.0* Report forms.?. 1* 

Appendix 1.0 * Incident Command System ©verview.? 1 * 
Al.l * Documentation.?. 3* 
A1.2 * Meetings During In Emergency ?. .4 * 
A1.3 * Plan Development Process.? 5 * 
A1.4 * ICS Porms .? 7* 
A1.5 * Incident Command Responsibility Porm ? 3 * 

* 
* 

This 'Emergency "Response "Plan "has "been "prepared "for the bxclusive "tise "bf "Niska "Gas Storage A 

(Niska) Ind their Igents. "TMd part bf this Report Shall be Reproduced, distributed, 6r fhade Available H 

by Iny frieans to Iny Sther person, Company, Regulatory body, firganization, 6r fither third party. * 

This document fs based fipon the direction Ind ihformation Supplied by Rliska Ind fs Issumed to be "• 
correct ""at the lime bf "printing. *AS tircumstances land 'conditions 'change, It Is Imperative that * 
updated Information be Rnade known to Niska Ind that Revisions Ire Tnade to this document Is 1 

required. i: * Ttlbcument "Hoes "hot "purport to ^address bll "possible 'environmental 'and 'safety * 
emergency Implications Is tnay be present lior 'does Tt purport to Iddress III Emergency Control "* 
methods. * * WotherspcEmvironmental Ihc. Specifically disclaims Iny Representations that Reliance 1 

on Iny part bf this document Will feliminate br Reduce bnvironmental Ind Safety hazards Resulting ' 
from In emergency rhcident 6r that it Will Insure I Correct Response to In emergency Situation. * 

This document Ind Iny bther Services provided by Wotherspoon Environmental fhc. Ire Idvisory * 
only Ind Ire hot Intended to Replace Niska's bwn bfforts to provide personnel training, Conduct * 
investigations, bnd "take Its "bwn ""measures "to "Control 'environmental hazards bnd bmergency "• 
situations. * 

* 

Niska * * * * Corjftninffifrigency Response Plan (Wild ©oose Storage ©perations) *2012"* ix * 

SB GT&S 0360839 



Date Sf Original: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

Acronym Key * 

American Conference Sf Governmental Phdustrial flygienists. * * This 
group ft Best Known for developing TLV's for Sccupational Chemical * 
exposures. * 

American Gas Association * 

Acutely Hazardous fhaterial fCH & SC Sec. 25532 St Seq.) * 

American National Standards Phstitute * 

American Petroleum Phstitute * 

American Public Works Association * 

American Society Sf Mechanical Engineers * 

American Society for Testing 3nd Materials * 

Boiling * *liqiSelpanding * *vap&rpIosion. THfe possible fesult Sf 3 * 
Complex Sequence Sf Svent (Involving the (impingement Sf flame Sn the * 
exterior Sf 3 Container Sf Hquefied gas. * 
California Environmental Protection Agency. * * Form#!^ * 
Environmental Affairs Agency; $/as Sxpanded fh 1991 tb (Include the * 
Department Sf Toxic Substances Control fformerly £)HS * *TSCP^e Air * 
Resources Board, the State Water Resources Control Board, the * 
Regional Water duality Control Boards, the Phtegrated Waste * 
Management Board, the Department Sf Pesticide Regulation, 3nd the * 
Office Sf Health Risk Assessment. * 
California Division Sf Occupational Safety 3nd Health Administration. In** 
the Department Sf tabor. * 

Chemical Abstract Service * 

California Code Sf Regulations fformerly California Administrative * 
Code)* 

Corporate Emergency Operations Center * 

Chemical Emergency Planning 3nd Response Commission (California). * 

Comprehensive Environmental Response, Compensation, 3nd Eiability * * 
Act Sf1980 * 

Code Sf Federal Regulations * 

CHEMTREC * Chemical Transportation Emergency Center * 

CHRIS * Chemical Hazards Response Phformation System * 

CMA * Chemical Manufacturers Association * 

CMT * Crisis Management Team * 

CPUC * California Public Eltilities Commission * 

CUPA * Certified Elnified Program Agency * 
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ACGIH * 

AGA * 

AHM * 

ANSI * 

API * 

APWA * 

ASME * 

ASTM * 

BLEVE * 

Cal EPA * 

Cal OSHA * 

CAS* 

CCR * 

CEOC * 

CEPRC* 

CERCLA* 

CFR * 
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CWA * 

DOHS * 

DOT* 

EOC * 

EOC * 

EPZ * 

ERP * 

ERT* 

ESD * 

FEMA * 

GECC * 

HAZMAT * 

HAZWOPER * 

HCS * 

HVP * 

IC* 

IC2 * 

ICS* 

Clean Water Act 

ICS/NIMS * 

ICT* 

IDLH * 

LEL * 

LEPC * 

LFL * 

LPG * 

MSDS * 

NACE * 

NCRIC * 

Department Sf Health Services (California; A.k.a. CDHS;DHS;SDOHS). * 

Department Sf Transportation (federal Agency) * 

Emergency Operations Center * 

Off * *Sitenergency Operations Center (government) * 

Emergency Planning Zone * 

Emergency Response Plan * 

Emergency Response Team * 

Emergency Shutdown * 

Federal Emergency Management Agency * 

Government Emergency Command Center * 

Hazardous Materials * 

Hazardous Waste Operations And Emergency Response 19 CFR * 
1910.120. * 
Hazard Communication Standard (HAZCOM) * 

High ^apor Pressure liquid * 

Incident Commander * 

Deputy incident Commander * 

Incident Command System. *f|-fe Srganizational Arrangement by $/hich * 
one person, ftormally fhe Eire Chief Sfthe (Impacted district, ft rh Charge * 
of both An fetegrated, Comprehensive Smergency Response * 
organization And fhe Smergency (incident Cite And ft Backed by An * 
Emergency Operations Center Ctaff $/ith Resources, informational, And * 
advice. * 

Incident Command System f National Phcident Management System * 

Incident Command Team * 

Immediately Dangerous Co Eife Sr Health * 

Lower Sxplosive limit Sr Ibwer flammable limit (LFL). U/percentage, * 
the fewest Concentration Sf A Cubstance Hi Air, $/hich Cvill ijgnite. * 

Local Emergency Planning Committee * 

See EEL * 

Liquefied Petroleum Oas * 

Material Safety Data Sheet * 

National Association Sf Corrosion Engineers * 

National Chemical Response And feformation Center * 
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NFPA * 

NGL * 

NGPSA* 

NIOSH * 

NRC * 

NRT * 

OES* 

OPS* 

OSCP * 

OSHA * 

PPB * 

PPM * 

SARA * 

SERC * 

SMYS * 

SPCC * 

STEL * 

TLV * 

TPQ * 

TSI * 

TWA * 

U.S. EPA * 

UEL * 

UFC * 

UFL * 

ULCC * 

USCG * 

WCB * 

National Fire Protection Association * 

Natural Gas Eiquids * 

Natural Gas Pipeline Safety Act Sf 1968 * 

National fhstitute Sf Occupational Safety Snd Health * 

National Response Center * 

National Response Team * 

Governor's Office Sf Emergency Services * 

Office Sf Pipeline Safety * 

On * *S«Eemmand Post * 

Occupational Safety & Health Administration (federal). * 

Parts per Billion * 

Parts per fhillion * 

Superfund Amendments Snd Reauthorization Act Sf 1986 * 

State Emergency Response Commission * 

Specified Minimum Yield Strength * 

Spill prevention, Control, 3nd Sountermeasures plan (from CWA). * 

Short Term Exposure Eimit * 

Threshold Eimit Value * 

Threshold planning Quality (from EPCRA). * EjuAantity designated for * 
each Chemical Sn the fist Sf Bxtremely hazardous Substances that * 
triggers Sotification By facilities tb the State Emergency Response * 
Commission that Such facilities Sre Subject to Smergency planning * 
requirements finder SARA Title fll. * 

Transportation Safety fhstitute * 

Time * *Vgfeted Average * 

United States Environmental Protection Agency * 

Upper Sxplosive ffmit Sr fipper flammable ffmit (UFL). *Thte fhaximum * 
percentage Sf Substance fh Sir $/hich tvill (Ignite. ^SSe Slso EEL). * 

Uniform Eire Code * 

Upper Flammable Eimit * 

Utility Eocation Snd Coordination Council * 

U.S. Coast Guard * 

Workers Compensation Board 
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1.0 * Introduction * 

An Emergency it 3 present 6r imminent Event Outside the Ccope Of fiormal Operations that * 
requires prompt Coordination Of Resources to protect the health, Safety, End tvelfare Or "' 
people And fo Emit damages to property And the Environment. * 

Niska Gas Storage Operates the Wild Goose Gas Storage (WGS) Facility fh Gridley California 
with "the "utmost "safety In 'mind. "' "' ^result, the possibility "bf "a harmful "release "bf 
substances "'occurring ""is "'extremely "'remote. ""Nevertheless, "'Niska "'has "'prepared "'this 
Emergency "Response "Plan "(the "Niska "ERP) to "assist "its "operations "with "an "emergency 
response Within the Niska facilities. "' 

1.1 * Plan Purpose * 
The purpose Of this Emergency Response Plan fERP) Is to Ensure fesponse to Emergencies 1s * 
timely, Effective, End fninimizes toss Et "Niska's Wild Goose Storage facility. * * Specifically^ * 
WGS ERP fe (Intended to: * 

* * Enhance "the "safety "bf "the "public, "public "property, "WGS personnel, "the * 
environment And Corporate facilities. * 

* * Provide WGS personnel $/ith Established procedures tb: * 

o * Notify WGS tmergency 'Response Team Personnel, government * 
agencies, *spill *co * *operativ$)ther ""companies *and petroleum * 
industry * operators, * and * Emergency * Planning * Zone * (EPZ) * 
occupants, bf "Eny hazardous Situation that tequires Immediate * 
action fo protect the public And the Environment. * 

o * Monitor the Emergency Planning Zone fo determine the presence * 
of flammable Situations. * 

o * Isolate End Evacuate foe Emergency Planning Zone Ss fequired fo * 
protect foe public. * 

o * Ignite S ftatural gas felease Eapor Cloud If public Safety Cannot Be * 
assured. * 

* * Eliminate *or ""minimize "the ""effects ""emergency ""incidents ""have *on ""Niska * 
operations. * 

The WGS ERP Compliments Sther Emergency Cesponse plans Administered By: * 
* * Government Agencies, * 

* * Other (Industrial Sperators (h foe Area, And * 

* * County, State Sr Federal Emergency Services. * 

The WGS ERP describes foe Emergency Sctions And procedures E/hich Niska Gas Storage E/ill * 
implement If bn Incident bccurs that tauses, br bas the 'potential to bause, "E hazardous * 
situation. * 
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1.2 * Emergency Preparedness & Manual Maintenance * 

1.2.1* Response Training * 

All levels *of *management "will *become *familiar *with *Niska's *Wild *Goose *ERP *and *its * 
requirements. * * Fi&Upervisory Staff Must Be Knowledgeable 8f Che Sections that Sffect fheir * 
responsibilities Snd Srea Sf Sperations. * 

Training *on *the *use *of Emergency Response plans "will "be provided *through "exercises. * * 
Assistance In "designing ''and "coordinating "these "exercises "will "be "provided by "the "Niska * 
Operational Management Snd 6HS&S Coordinator. * feAdfd Sf emergency Response exercises * 
will Be Maintained St the Wild Goose facility Sffice. "A feport Sf the Sxercises Will Be prepared * 
to fdentify Sny Shortcomings Br Issues Which deed Improvement. * * "Rbesrcise fecords land * 
reports San be*Beviewed during the Sudit/inspection process. * 

Emergency fesponse bxercises Will be bonducted bt the biscretion bf fliska bnanagement. * * 
These Bxercises * * Jfoeant Co Be 3 fealistic Simulation Sf 3n Smergency fesponse 3nd Should * 
involve III Niska Sperations 'personnel St the Wild Goose facility. * * ShoSldull * *deploymeht 
exercise Be Conducted, government Snd Support Service personnel Identified fh the plan tnay * 
be rhvited, 3s Bequired, to participate. * 

1.2.2 * Revisions Snd Opdates * 

Revisions fb Niska's Wild Goose Storage ERP * 

The Smergency fesponse plan Will be feviewed land fevised St feast Snnually by Niska Snd * 
changes forwarded to Sll fliska ERP holders fisted bn the distribution list, for Sny hnajor * 
modifications bf "Wild Goose Storage bperations, Niska Will feview fts Smergency fesponse * 
plans Before Commencement Bf Modifications Co Bnsure that its ERP Cemains Spplicable Co the * 
operations. * 

Niska "will bnsure that "effective tegular "communications Sre In place "with local levels bf * 
government fegarding the WGS ERP With the fesponsibility bf the focal Suthorities during S * 
gas Belease Br Sny Sther emergency. * 

A fecord Bf Sll Changes to the WGS ERP Will Be Maintained Bn the Emergency Response Plan * 
revision Cecord Contained rh the front Bf Bach Niska ERP. * 

The Niska EHS&S Coordinator Will fipdate the WGS ERP document Snnually With Bespect Bo: * 

* * Telephone Cumbers, * 

* * Road Bystems Snd evacuation Boutes, * 

* * Niska facility Sperations * 

At the discretion Bf Niska Management S Company fepresentative May tour the Emergency * 
Planning Gones "(EPZ's) "to "visit "with "the bccupants "(i.e. landowners bnd "residents) 1n "the * 
emergency planning tone to Sdvise them Sf the hazards Snd Characteristics Bf ftatural gas, the * 
emergency "response procedures, bnd "safety "measures bmployed by "Niska. * * "Ms "time * 
resident Contact rhformation Snd health Considerations Will Be fipdated. * * * 
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Suggested four frequencies Sre: * 

* * Following fhe rhitial fRP publication, * 

* * By telephone Sne fear Sfter fhe fRP publication, * 

* * In person fvery two fears Sr fnore frequently if Sccupants fhange. * 
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1.3 * Regulatory Applicability * 

Niska's ''Wild "Goose "Storage "ERP "applies "to "Niska's "California "operation "and "to "Calgary * 
management Miere 3n Emergency fequires 3 Corporate * *levfelsponse. * 

The WGS f RP Contains Information that ts Specific to the Wild Goose Storage facility Snd to * 
the governing Sgency rh that 3rea. * 

1.3.1 * U.S.A. Applicability * 

The purpose Pf this tRP fnanual 1s to provide procedures to tie followed t)y Wild Goose * 
Storage "personnel "in "any "emergency "involving "the "Department "of "Transportation "(DOT) * 
jurisdictional pipelines. * * Thfsodedures 3re S/ritten to Sssure the S/elfare Snd Safety Pf the * 
public Snd III Emergency tesponse personnel. * * Propeittyith Company Snd public, ts to Pe * 
protected, Put Pnly Sfter ft ts Sscertained that the public ts Sdequately protected from Sny * 
consequences t>f the failure Pr Sccident. * * Tpian 1s designed to fneet the fequirements Pf * 
the DOT for ftatural gas pipeline Sperations 3s Sutlined rh 49 CFR 192.615 Snd 49 CFR 191. * 
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1.4 * Command Posts * 

The following locations fe/ill fee tised to Coordinate Emergency fesponse Sctivities St Sll "Niska * 
locations: * 

1.4.1 * Niska Command Posts * 

* * The "On * *Sit§ommand "Post f(OSCP) Swill *be Established by *the Incident * 
Commander St the ftearest Safe location to the femergency. * * "RBSCP feould * 
be 3 ftnotor Vehicle, trailer 6r fether portable building. * * "fhffpose fef the ©n * * 
Site Command Post fOSCP) 1s to fnanage femergency fesponse fections fend * 
safety fef fen * *sipersonnel. Communication tvill fee fnaintained feetween the * 
OSCP Snd government Sgencies, the tmergency Operations tenter fEOC), Snd * 
the fliska Corporate Emergency Operations Center fCEOC). * * "K&SCP tvill fee * 
manned *by *the *Operations *Chief, *Public *Safety *Coordinator *and *any * 
individuals ftecessary for Support Sctivities. * 

* * The emergency Operations Center fEOC) tvill fee established fey the Incident * 
Commander * or * Deputy * Incident * Commander * at * the * WGS * Facility * 
Administration "Building, "provided "that "the "building "is "hot "located "in "the * 
Emergency Planning Zone. If the Building ft Ibcated ih the Emergency Planning * 
Zone fEPZ) the feearest possible location feutside fef the CPZ "Will fee fetilized. * * 
This twill fee the primary location Tor the Coordination fef tesponse to tnost * 
incidents. * Tfee *EOC "provides "the "primary "link "between "the "tmergency * 
Response Team fERT) Snd Sll fethers Involved fn the fesponse. *Tlte tOC Will * 
also fee the Staging Srea for femergency tesponse personnel fequested from * 
mutual "bid *groups, *spill *cooperatives, *response "Contractors, End Ether * 
petroleum rhdustry Sperators. * * 

The tOC twill fee Planned fey the Incident Commander f IC), Deputy fncident * 
Commander (1C2), General Staff Chiefs Snd the Command Staff. * 

* * The Corporate tmergency Operations Center fCEOC) twill fee established fey * 
the ""Crisis ""Management "Team *(CMT) ""leader. * Members "=of ""the ""Crisis * 
Management Team Will focate t"o the CEOC during Eevel 1 & S Emergencies fb * 
support the rhcident tesponse. * 

* * The CEOC ft Ibcated St the Rliska Calgary Sffice: * 
* Room: * 433 * 
* Phone: * 403 "= *513*8691 
* Fax: * * l * *866*871*6417 
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1.4.2 * Government Command Posts * 

* * The *lead *government *agency Responsible *for *emergency Response, *in * 
consultation tvith &ther government Sgencies Snd focal Suthorities, fhay Sleet * 
to Establish S focal Government Emergency Command tenter tGECC). *Tlfe * 
location 6f the GECC tvill fte determined St the time &f the Emergency fty the * 
responsible government Rr local Authority. * * Tfms:ident Commander "will * 
dispatch Authorized *Niska *representatives *to *the *GECC, *if *established. * * 
Government Egency fepresentatives f/vill Elso Iparticipate In the Emergency * 
Operations tenter 1EOC) Established Ry Rliska t»ff * *sifBom the Emergency * 
incident. * * 

* 
* 

** * ******* * **** * * **** * 
******** * * ******** * ******** * 

*********** * ** * * ********** * ***** * 
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1.5 * Emergency Planning Zones * 

1.5.1 * Emergency Planning Zone * 

The Emergency Planning Eone fEPZ) 1s the tone Surrounding S WGS Well, pipeline t>r facility * 
which *could *become hazardous *if *a *natural *gas *release *were *to *occur. * * PtBE *- * 
Transportation "bf "Natural ''and "Other "Gas "Pipeline, "Section "§ 192.903 Mas "been "used "to * 
determine the EPZ fadius Tor Storage 'Wells, pipelines land The facility. * Thete Salues Were * 
determined *usfng the flammability &f Sn fincontrolled Sweet Sr Sour gas felease from 3 Well, * 
pipeline Sr facility. THfe 6PZ distance Represents fhe Radial Rone 3round fhe point Sf Release. * 

Wild Goose Storage 1s tonsidered To be S Sweet %as facility, fneaning That ft tontains t)% * 
Hydrogen Sulfide fH2S). Sefe Sections 6.1.11 for further (Information Sn fhe Wild Goose EPZs. * 

The EPZ Was determined based Sn fhe fhaximum distance fo 50% Sf fhe Ibwer flammable Emit * 
(LFL/2). * * ThiL Is "the lowest "concentration "at "which "the "released "fuel "will "support * 
combustion fh fhe presence Sf 3n ignition Source. * 

Based *on "the "Wild "Goose * Gfes "Storage "facility, "It *is "anticipated "that "the "worst * *caSe 
catastrophic hazard Scenario, land fience the largest EPZ fadial Distance Sf * * 7fKfct f "°225 * 
meters) Will Result from 3 failure (Involving 3 pipeline Release. * * * 

EPZ Calculations * 
* 

* *30" Pipeline * 
1200 4 fMAOP) **4 34.64 * ."69 fBTU factor) 4 13.90 * 30 fOD Sf pipeline) 4 117.06. * * * 
Total Radius 4117 ft_* 
* 

* *24" & 16" Pipelines * * 
Run parallel 3nd therefore 3re Salculated 3s 3 Worse taSe Scenario. * 
2000 4 fMAOP) "* = 44.72 2 ."69 fBTU factor) 4 30.85 ft 24 fOD Sf Pipeline) 4 240.40 * 
Total Radius 4 240 ft. * 

* 

* *16" Pipeline * 
2000 4 fMAOP) *4 44.72 2 $9 fBTU factor) 4 30.85 ft 16 fOD Sf pipeline) 4 493.60 * * * 
Total Radius 4 494 ft. * 
* 

* *Well Pad * 
The Salculations for 3 Wellhead Sbsolute Spen * *fldSwll fitilize the (hformation Sontained * 
for fhe 24" pipeline Which 4 240ft. * * 

* 
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2.0 * Emergency Notification * 

2.1 * Notification iSnd Alerting * 

Notification Bf 3n Emergency toay tfkely Be: * 

* * A Beport from 3 fesident f Br feember 6f the general public. * 

* * A Beport from Sn * *sjjfiersonnel. * 

* * An Sctivation Sf 3n tostrumentation Harm; Br * 

* * A Beport from gas Storage facility personnel. * 

All Sdor Somplaints, public Boncerns Br Sbnormal Sperating Situations Beported to Br Bbserved * 
by Wild ©oose personnel 3re to Be tovestigated 3nd 3cted fipon Without Belay. * 

' * Do *not "Approach *a hazardous Condition tolone tor "without "the "proper "personal " 
protective equipment fbreathing Apparatus fSCBA] 3nd personal electronic gas detector " 
capable bf detecting O,- foxygen), fH. S (hydrogen Sulphide), tO (carbon Bionoxide), 3nd " 
explosive gases (LEL). * 

' * Always Employ the Puddy ftystem, And 1f tiecessary, "await the "arrival "bf Additional 
personnel 3nd equipment. * 

Notice Bf Certain Incidents CFR 191.3 it Required tor: * 
1. * An Bvent that tovolves 3 Release 6f gas from 3 pipeline 3nd that fesults to fine Br fnore 6f the * 

following Bonsequences: * 
i. * A Seath Br personal (Injury Becessitating to * *patie#TKbspitalization; Br * 
ii. * Estimated property "damage tof =$50,000 tor tnore, Including loss "to the * 

operator 3nd Sthers, Br Both, But excluding Bost Sf gas tost; * 
iii. Unintentional estimated gas toss Sf three Biillion Bubic feet Br fnore; * 

2. * An fevent that tesults In ton femergency "shutdown tof ton "LNG "facility. Activation tof ton * 
emergency "shutdown toystem for feasons tother than ton toctual femergency *does toot * 
constitute 3n rhcident. * 

3. * An Bvent that ft Significant to the fudgment Bf the Bperator, Bven though ft Sid Bot fheet the * 
criteria Bf paragraphs (1) Sr (2) Sf this definition. * 

* 

CFR § 191.5 *lrfifhgdiate Notice Bf Certain Incidents. * 
a. * At the Earliest practicable fnoment following discovery, bach bperator Shall give fiotice to * 

accordance ^/ith paragraph (b) Sf this Section Sf Bach tocidentls defined fh §191.3. * 
b. * Each tootice tequired toy paragraph "(a) tof this ftection tonust toe tnade to the "National * 

Response tenter either By telephone to 800-424-8802 (in Washington, t)C, 202 267-2675) * 
or electronically 3t fittp://www.nrc.uscg.mil Arid fhust toclude the following (Information: * 

1. * Names Sf Bperator 3nd person Snaking fteport 3nd their telephone Bumbers. * 
2. *The tocation Sf the (Incident. * 
3. *The time Sf the (Incident. * 
4. * The Bumber Bf fatalities 3nd personal tojuries, ft 3ny. * 
5. * All bther Significant facts that 3re known By the bperator that 3re Relevant * 

to the Bause Sf the tocident Sr extent Sf the damage. * 
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Contact faith the California Public Utilities Commission pCPUC) * * 
If Sny Incident Ss described Sbove Bccurs fhe CPUC Requires the Bperatorfo Sccess fhem Sia * 
the Internet Ss Soon Ss possible But faithin 1 * B2>urs Bf fhe Incident Bccurring By Sccessing * 
http://www.cpuc.ca.gov/PUC/emrep/ * 

Gas fitilities friust Beport, faithin two hours * durinfyorking hours Snd hour hours Butside Bf * 
working hours, incidents fahich fhvolve fhe Release Bf gas: * * 

• * Result *in Natality *or *personal *injury *rising *to *the *level *of *in * *patiefit 
hospitalization; * * 

• * Are fhe Subject Bf Significant public Sttention Br fhedia Boverage; * * 
• * Involve Bamage fo property Bf fhe fitility, Including Ibss Bf gas, Br Bthers, Br * 

both, Bstimated fb Bxceed $50,000. * * 

Contact faith fhe Federal Department Bf Transportation fDOT) * 
If property damage Bxceeds $50,000, Contact the federal Department Bf Transportation St * * 
(300) 424 * *S8pioviding fhe following Information: * 

• * Name Bf fhe Bperator, * * 
• * Person Reporting fhe Incident Snd * * 
• * Appropriate Contact Information * 
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2.1.1 * Incident Observer Snd First Responder * 

Immediately following the Sccurrence &f tin Emergency Incident, the Incident Observer/First * 
Responder tvill Sssume the duties 3s described fh Section 4.2.1 3s tvell 3s the fole 6f fhcident * 
Commander fintil Relieved Sf the position By Chore Senior Sr Knowledgeable personnel. * * * 

In Srder Sf priority the fhcident Observer/First Responder fhust: * 

1. * Identify the fhcident Snd determine A/hat happened. * 

2. * Ensure So further Sanger tb fourself Sr Sthers; So Sot tush fh. * 

3. * Stay Salm - think Slearly - Set tvith Saution. * 

4. * Sound Earning Slarm(s), if Spplicable. * 

5. * Isolate Snergy Sources, if possible. * * Emergefibyit ©own fESD) facility. * 

6. * Warn Sthers St Sr Sear the Scene $/ho fhay Be 3t risk. * 

7. * Determine fhjuries Snd Bow fhany fhjured, if Safe tb So So. * 

8. * Move tb 3 Safe (bcation - fipwind 3nd/or Sway from the Scene. * 

9. * Report the Incident to the Wild "Soose Control "Room "Operator "3nd fequest * 
First Aid Sssistance if Required. * 

10. IVIake Sppropriate Botifications tb Begulatory Sfficials, Ss Bequired. * 

2.1.2 * Wild (Soose Control Room * 

Upon Being Botified Sf 3n fhcident, the Wild Soose Control Room Operator $/ill fmmediately: * 

1. * Notify Ss Bequired: * 

* * The Wild Soose Production Coordinator Sr their designate; * 

* * Emergency Besponse personnel, * * 

* * Appropriate Begulatory Sfficials. * 

* * Production Coordinator * 

2. * Restrict Sccess to the property to t>nly Emergency personnel Snd/or Vehicles, * 
as Sppropriate; * 

3. * Ensure Sccess tb the Site it Slear Sf Sbstruction; Snd * 

4. * Look for Snd direct Emergency Vehicles to the Scene t>f the Incident, t>r to S * 
staging Srea pending further direction. * 
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2.1.3 * Incident Command * 

The Incident "Observer/First "Responder "must "perform "the "responsibilities "of "the Incident * 
Commander tsection $.3.1) tintil felieved t»f the position t)y tnore Senior t»r knowledgeable * 
personnel. * 

Until the 1CT tias "been Established End ts functioning, the Incident "Commander fnust Elso * 
assume the Pole Sf Operations Chief Snd ft Responsible for Srganizing the emergency Response * 
Team fERT * *sSection $.2) Eased En the fequirements Ef the "Situation, Assigning Evailable * 
personnel, End Initiating Sppropriate Response Ections. * * TJrisludes Sctivating Snd directing * 
the ERT Ss dictated by the Circumstances 6f Che Incident. Once the fCT ft ih place, the Incident * 
Commander ft/ill Relinquish the Role Sf Operations Chief $/ho Si/ill Coordinate Che CRT Snd Cvork * 
together Co Coordinate the Sperational Response. * * 

The Operations Chief E/ill perform Che duties Ss described In Section 4.3.5 Snd In Consultation * 
with Che Incident Commander, $/ill Immediately: * 

* * Ensure the Safety Sf 311 personnel Snd Complete 3 bead Count if Sppropriate; * 

* * From E ftafe location, "assess "the Eituation End fisks based bn Information * 
provided by fhe Incident Observer/First "Responder, ff they Ere fulfilling the * 
roles bf both Incident "Observer/First "Responder End Incident "Commander * 
positions Snd personal Sbservation; * 

* * Begin Co Complete Che Niska Gas Storage - Emergency Response, Site Sffecific * 
Health & Safety Plan form; * 

* * Consider the heed to Evacuate the fmmediate Erea End Erder Evacuation tf * 
required - Ss per Wild Goose Facility Evacuation procedures; * 

* * Ensure Che Incident has Been identified, Energy Sources have Been Isolated, ff * 
possible, the facility bas been "Emergency Shutdown fESD) End Eppropriate * 
notifications have Been fhade; * 

Appropriate Notifications Sre $.g., §11, police, fire, Smbulance, iHtc.; * 

* * Secure the Srea Snd ftolate the Scene; * 

* * Collect/confirm Critical Information Sbout the Incident - Who? What? Where? * 
When? flow? * * DocumfturtRecords; * 

* * Initiate 3 partial Br full plant Br field Evacuation, Ss Required; * 

* * Activate fhe Emergency Response Team (ERT) If Required. * 
* 

Note *lf"fTte ERT ft Sctivated, the Incident Command Team fICT) deputy * 
Incident Commander (1CT CCE) MUST Be fiotified. * 

* * Activate fhe Incident Command Team (1CT - See Section 4.1.2) if Required. * 
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* * ONLY If *safe *to *do *so, direct *on * *sitemployees *to *contain/control *the * 
situation; * 

* * In the Case 6f Small Spills, fitility failures, Cther focalized Incidents, Work With * 
the fhost Senior facility Sperator Co direct Response Sctivities; * 

* * Coordinate Response Sperations With the Operations Section; 3nd * 

* * Keep the fCT Incident Commander Informed, feither directly, t>r through the * 
ICT Operations Section if 3 full ICT Mas Been Established. * 

2.1.4 * Incident Command Team •* tticident Commander flCT 1C]f * 

The *lncident *Command *Team * *lncideti£ommander *(ICT * *lC);ypically *the *Production * 
Coordinator 8r their designate, 3re dn Sail, 14 Bours 3 day, f days 3 Week. Upon Being Botified * 
of 3n Incident, the fCT Incident Commander Will decide the level t>f ICT fesponse heeded 8nd * 
notify: * 

* * The Rliska facility Production Coordinator; * 

* * The 6n Sail (24/7) Incident Command Team Sonsisting 6f the Operations Chief, * 
Planning Chief, Sogistics Chief 3nd finance Chief, 3s Sequired, 3nd; * * 

* * The *Command *Staff Consisting *of *himself, *Deputy Incident *Commander * * 
(IC2) Safety Officer 3nd External tiaison Officer, 3s Sequired. * 

* See Section 4.1.4 - fesponse Roles Cs. Corporate Position. * 

The ICT * *lncide6<bmmander Will fhake this determination Based 6n 3 personal Sssessment Bf * 
the risks Involved 3nd Support Bequests Soming from the CRT. * * 

The ICT * CncideCkbmmander Will 3lso, 8r delegate tb 3 deputy Ihcident Commander (IC2): * 

* * Alert the full ICT; * 

* * Alert the ICT 3nd place * rh Stand ft^Biode; * 

* * Alert the ICT 3nd Conduct Briefing; * 

* * Alert the ICT 3nd dispatch Selected team fhembers; 3nd * 

* * Alert the ICT 3nd fnobilize for full Sctivation. * 
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2.2 * Emergency tevels & Criteria * 

The fevel Sf the Emergency it determined by Eombining Table 1 ""CSrfsEquence Sf Phcident End * 
Table 2 * * * * Liketifi&axddent Escalating. * * Thssults fri S tanking &f fts potential to Pause * 
harm fb Workers, property, public Sr The Environment. * * 

An Emergency fe E present Sr fmminent Event butside the Ecope 6f fiormal Sperations that '" 
requires "prompt toordination bf fesources to "protect the "health, Safety, "and Welfare br * 
people End to Ifmit damages to property End the Environment. * 

Niska Classifies Sll Incidents Ss Either Sn Alert &r Emergency tevels 1 fLow), 2 ("Medium) Sr 2 * 
(High). * * Tfemergency level 1s "determined "by Its "potential "to "Adversely "hffect "Workers, * 
property, ""public land "the ""environment. * The ""emergency level "Will ""dictate "the "tequired * 
notification End tesponse Sctions. * 
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2.2.1 * Assessment Matrix fbr Classifying fticidents * 

Table I: * * Consequei&fdbcident * 

Rank * Category * Example Sf Consequence ih Category * 

* * No tvorker tojuries. * 

1 * Minor * 
* * Nil Sr tow fnedia toterest. * 

* * Liquid felease Contained Sn tease. * 

* * Gas felease ihnpact Sn tease Snly. * 

* * First Sid treatment tequired fbr Sn feSse * 
worker(s). * 

2* Moderate * 
* * Local Snd possible Regional fnedia toterest. * 

* * Liquid felease Sot Contained Sn tease. * 

* * Gas felease tonpact has potential to Sxtend * 
beyond tease. * 

* * Worker(s) Requires hospitalization. * 

* * Regional Snd Rational fnedia toterest. * 

3* Major * * * Liquid felease extends * beyontease hot * 
contained. * 

* * Gas felease toipact extends Beyond tease * 
public health/safety Could Be jeopardized. * 

* * Fatality. * 

* * National Snd toternational fnedia toterest. * 

4 * Catastrophic * 
* * Liquid felease Sff tease hot Contained * 

potential fbr, Sr ft, tonpacting tS/ater Sr * 
sensitive terrain. * 

* * Gas felease tonpact Sxtends Beyond tease * 
public health/safety jeopardized. * 

1 

Rank * 

"able 2: * * Like 

Descriptor * 

lihcSddhcident Escalating* * 

Description * 

1 * Unlikely * 

The tocident ft Contained Sr * 
controlled Snd it ft Snlikely that * 
the tocident fvill Sscalate. * * ThSri 
is ho Chance Sf Sdditional * 
hazards. * * Ongofngnitoring * 
required. * 

2* Moderate * 

Control Sf the tocident fhay have * 
deteriorated But tonminent * 
control Sf the hazard By the * 
licensee ft probable. * ftinlikely * 
that the tocident tvill further * 
escalate. * 

3* Likely * 

Imminent Snd/or totermittent * 
control Sf the tocident ft possible. * 
The licensee has the Capability Sf * 
using toternal Snd/or * externa?! 
resources to fhanage Snd Bring * 
the hazard Snder Control to the * 
near term. * 

4 * 

Almost * 
certain Sr * 
currently * 
occurring * 

The tocident ft flncontrolled Snd * 
there ft httle Chance that the * 
licensee if/ill Be Sble to Bring the * 
hazard finder Control to the hear * 
term.* * Thrensee tvill Require * 
assistance from Sutside parties fo * 
remedy the Situation. * 

*1 * * * * What ft the likelihood that the tocident tS/ill Sscalate, * 
| resulting to Sn tocreased Exposure lib the public health, * 
| safety, Sr the environment? * 
| * I 

| Sum the ?ank from Both 6f these Columns to Sbtain the fisk * I 
I * level 6f the fricident. * ! • 

* 
Table 3: * * Incidetetstification * 

Risk Level ' Assessment Results ' 

Very tow: 2 ' "3 " Alert " 

Low: 4 * *5 * Level 2 * Emergency 

Medium: 6 " Level 2 * Emergency 

High: 7 " *8 / Level 3 * Emergency 
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2.2.2 * Possible Responses for Specified fricidents * * 

Responses * Alert * Level 1 Emergency * Level 2 Emergency * Level S Emergency f 

Communications * 

Internal * 

External public * 
5k 

5k 

Media * 
5k 

5k 

Government * 

Discretionary, * 
depending fin * 
company policy. * 

Discretionary, depending * 
on fiompany policy. * 

Immediate notification * 
of fiff Site management. * 

Immediate ftotification Sf * 
off Site management. * 

Communications * 

Internal * 

External public * 
5k 

5k 

Media * 
5k 

5k 

Government * 

Courtesy St fiompany * 
discretion. * 

Mandatory tor * 
individuals teithin the * 
EPZ tequiring * 
notification. * 

Planned Snd instructive * 
as per the Specific fiRP. * 

Planned Snd instructive Ss * 
per the Specific fiRP. * 

Communications * 

Internal * 

External public * 
5k 

5k 

Media * 
5k 

5k 

Government * 

Reactive, Ss Required. * Reactive, Ss fequired. * 
Proactive fnfedia * 
management to Ibcal fir * 
regional thterest. * 

Proactive fnfedia * 
management to Rational * 
interest. * 

Communications * 

Internal * 

External public * 
5k 

5k 

Media * 
5k 

5k 

Government * Notify Sppropriate * 
government Sgency if * 
public fiontacted. * 

Notify Sppropriate * 
government Sgency Snd * 
local Suthority, if * 
required tor ifiitial * 
response. * 

Notify Sppropriate * 
government Sgency Snd * 
local Suthority. * 

Notify Sppropriate * 
government Sgency Snd * 
local Suthority. * 

Actions * 
5k 

Internal * 
5k 

5k 

5k 

5k 

External * 

On Sift, Ss required By * 
company. * 

On Sift, Ss tequired By * 
company. * * Initial 
response (Undertaken to * 
accordance ft/ith the * 
specific fir fiorporate * 
level ERP. * 

Predetermined public * 
safety Sctions Sre finder * 
way. * * CorporSte 
management team * 
alerted Snd fnay Be * 
appropriately Sngaged to * 
support fin Scfene * 
responders. * 

Full implementation Sf * 
emergency management * 
system fiCS / NIMS. * 

Actions * 
5k 

Internal * 
5k 

5k 

5k 

5k 

External * 
On Site, Ss required By * 
company. * 

On Site, Ss required By * 
company. * 

Potential * fcthulti * * 
agency fbperator, * 
municipal, provincial, fir * 
federal) * response 

Immediate fhulti Sgfency * 
(operator, municipal, * 
provincial, fir federal) * 
response. * 

Resources * 

Internal * 
5k 

5k 

External * 

Immediate Snd Ibcal. * 
No Sdditional * 
personnel Required. * 

k 
Establish tvhat resources * 
would Be fiequired. * 

Limited Supplemental * 
resources fir personnel * 
required. * 

Significant incremental * 
resources fequired. * 

Resources * 

Internal * 
5k 

5k 

External * 
None. * 

Begin to Sstablish * 
resources that thay Be * 
required. * 

Possible Sssistance from * 
government Sgencies * 
and Sxternal Support * 
services, Ss fequired. * 

Assistance from * 
government Sgencies Snd * 
external Support Services, * 
as fequired. * 

* 
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3.0 * Contact Cists * 

3.1 * Niska Contact Cists * 

3.1.1 * Niska 0.S.A. Facility Contacts 

Wild Goose Gas Storage Facility * 
24 * *HoEimfergency Number 1 * *866*94351 * 

Corporate Position 

Operations & * 
Maintenance * 
Coordinator * 

Operator' 

Operator' 

Mechanic 

Operator' 

Mechanic 

Operator' 

Operator' 

Instrument Technician 

Conference Room 

Contact * 

Pat Baynard 

Grant Bozarth 

Stacy Brackin 

Richard Holland 

Justin Tarramillo 

Matthew Tones 

Lee Killough 

Dana Moffett 

Daniel Bleger 

Business * Facsimile * 

530 * *846*738!) 530 * *846*733 

530 * *731*8170 530 * *846*733 

530 * *751.8170 530 * *846*733 

530 * *731*8171 530 * *846*733 

530 * *731*8163 

3 530 * *363*0031 

3 530 * *624*0111 

3 530 * *363*0017 

3 530 * *624*0283 

530 * *731*8170 530 * *846*733 

530 * *731*8163 530 * *846*733 

530 * *751.8170 530 * *846*733 

530 * *731*8161 530 * *846*733 

530 * *731*8173 530 * *846*733 

Cellular * 

3 530 * *363*0013 

3 530 * *363*00115 

3 530 * *624*0264 

3 530 * *624*028 3 

3 530 * *363*0034 
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3.1.2 * Niska Calgary Contacts * 

Corporate Position * Contact * Business * * Residence * Cellular * 

President, CEO & * 
COO * 

Simon Dupere * 403 * *513*870! ) 403 * *663*217 l 403 * *803*896 

Executive VP * Rick Staples * 403 * *513*861 5 403 * *284*1571 ) 403 * *500*927 

VP, ©eneral Counsel * 
& Corporate * 
Secretary * 

Jason ©ubchak * 403 * *513*864 7 403 * *209*287 5 403 * *681*158 

Chief Pinancial * 
Officer * 

Vance Powers * 403 * *513*872-\ 610 * *285*243 I 610 * *207*292 

EHS&S Coordinator* Kelly Baltimore * 403 * *5132860 5 403 * *912*510 5 403 * *988*704 

Manager Engineering * 
&©ps * 

Gary Theberge * 403 * *5132863 L 403 * *460*000 5 403 * *803*858 

Drilling & Completion * 
Specialist * * * * 
Consultant * 

John Craig * 403 * *5132870 5 403 * *242*797 7 403 * *540*092 

Facility Engineering * 
John Shelford * 
Swift Engineering * 

403 * *705*480 ) Not Available * 403 * *804*494 

Vessel Pnspection * 

Izak Roux P. Eng. * 
RAE Engineering * 
and Fhspection * 
Ltd. * 

780 * *40522401 * 780 * *405*251 

QA/QC inspector * 
Stephen * 
Comstock * 

403 * *544*5129 403 * *527*2479 403 * *581*852 
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3.2 * Mutual Aid Contacts * 

Mutual Aid Assistance * 24 * *hotir Office * Cellular * 

As S>f 2012 * *03 *ffoO$pecific firganizations t>r Corporations fiave been Contracted fty Niska to : 
fulfill $ Contracted friutual Sid fole. * * Informatforfie (Completed St S future Sate. * 

U.S.A. * * * * CA * * * 
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3.3 * California Government Contacts * 

Agency * Location * Business * Other * 

Butte County *AM5.fiality R/lanagement * 
District %#w.bcaqmd.org * * 

Chico * 855 * *332*940( 
24 fir: * 

530 * *332*940C 
ext.4 * 

Butte County *ES\4r&nmentaI Health * 
Division (County CUPA)* * 
www.buttecounty.net/publichealth/ * * 

Oroville * 530 * *538*7281 
530 * *538*532] 

Fax: 530 * *538* 
* 5339 * 

Butte County - Office Sf Emergency * 
Services * 
http://www.buttecountv.net/Office%2 
0of%20Emergencv%20Mgmt.aspx * 

Oroville * 530 * *538*737; * 

Butte County Sheriff * 
www.buttecounty.net/SheriffCoroner.a 
spx * * 

Oroville * 
530 * *538*732] 

Ext. 2 * 
* 

Cal * *Fienergency Command Center * 
www.fire.ca.gov * * 

Oroville * 
24 fir: * 

530 * *538*646( 

Emergency * 
Command * 

Center (ECC) * 
530 * *533*630; 

California Department Sf Pish 3nd * 
Game * %#w.dfg.ca.gov * * 
Office Sf Spill Protection 3nd Response * 
(OSPR) %#w.dfg.ca.gov/ospr * * 

Sacramento * 
916 * *445*041] 

* 

916 * *445*9335 

* 

California Plighway Patrol (CHP) * * 
www.chp.ca.gov * * 

State Wide * 

911 * 

24 fir: * 
530 * *879*19S( 

Oroville* * 
530 * *538*270C 

* 

Yuba City* * 
530 * *674*5141 

California Office Sf Emergency Services * 
(OES) * t/ww.oes.ca.gov * * 

State Wide * 
Spill Reporting: * 
800 * *852*755( 

916 * *845*851( 

California Public Otilities Commission * 
(CPUC) * %#w.cpuc.ca.gov/puc/ * * 

State Wide * 
415 * *703*278] 

24 fir: * 
800 * *235*1075 

800 * *235*7125 

Cal * *OSFfA* 
www.dir.ca.gov/dosh/CalOSHA.htm * * 

Chico * 530 * *895*470] 530 * *224*474; Chico * 530 * *895*470] 530 * *224*474; 
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Agency * Location * Business * Other * 

Central Galley Regional Water Board * Redding * 530 * *224*484! 
Dale for * 

Groundwater * 
530—224 * *478 

Colusa County Environmental Health * 
(County CUPA)* * 

Colusa * 530 * *458*033! * 

Colusa County Sheriffs department * 
www.colusasheriff.com * 
Lt. Russ fones, Support Services * 
rjones@colusasheriff.com * * 
Scott Marshall, Sheriff * *Coron£r 
smarshall@colusasheriff.com * * 

Colusa * 911 * 
24 Hr ECC:* 

530 * *458*O20C 

Division Sf Oil, Gas Snd Oeothermal * 
Resources (DOGGR) * 
www.conservation.ca.Eov/dog/Pages/l 
ndex.aspx * * 

Sacramento * 

916 * *322*111( 

Ask for Engineer * 
on Sail * 

* 

Gridley Pire department * 
http://www.eridlev.ca.us/citv * * 
departments/fir partmeht 

Gridley * 

911 * 

Cal Pire ECC: * 
530 * *933*636! 

530 * *846*5711 

U.S. department Sf Transportation * * 
www.dot.gov * * 

Washington * 
D.C. * 

202 * *366*4O0( * 

U.S. National Response Center * * 
www.nrc.uscg.mil/nrchp.html * * 

Washington * 800 * *424*886! 
202 * *267*218( 
Fax: 202 * *267* 

1322 * 

* Must be Contacted rhnmediately St Snset Sf ihcident. * 
* 

In California fhe following Sgencies Should be Sotified St the Snset Sf 3n "Incident": * 
* * Local 9ll(Cal * *Fir(6)ridley Fire department), * 
** County Sheriff, * 
* * County Certified Onified Program Agency (County CUPA), * 
* * California Highway Patrol fCHP)(911), * 
* * Cal ©ES, * 
* * Cal Pish Snd Came, * 
* * Cal Public Utilities Commission, * 
* * U.S. dept. Sf Transportation, Snd * 
* * U.S. National Response Center. * 

Other Sgencies fhay be Called Sr Sdded ff heeded based fipon Che fteeds Sf the "Incident" (I.e. * 
Fed CPA, Coast Cuard Stc.). * "rftrident it defined rh Section 2.1 *Notification Snd Alerting". * 
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3.4 * California Support Services Contacts * 

* ferify Niska MSA faith till Contractors * * 

Industry Support Services f Contractors * 

Contractor * Location * Business * Other * 

Cal * *Fienergency Command * 
Center * 

Oroville * 
24 flour: * 

530 * *538"6400 

Emergency * 
Command Center * 

(ECC): * 
530 * *533"6303 

Electricity Provider - PG&E * Shatter * 800 * *743"5002 * 

Emergency Response Advisor * 
Shepherd Risk 3nd Safety * 
Advocates - ©ary Shepherd * 

* * * 

Indio, CA * 760 * *702*2310 760 * *347"07T5 

Industrial Pire fighters - * 
Gridley Pire Dept. * 

Gridley * 911 * * 

Pipeline Transporters - PG&E * n/a * 800 * *228"1353 * 

Road Maintenance - Butte * 
County * 

Gridley * 530 * *846"2515 530 * *624"5574 

Spill Clean * *Cf|RSrMs * 
Environmental * 

West * 
Sacramento * 

800 * *456"7745 916 * *371*5747 

Vacuum Truck/Steamer * * * * 
Mervin Clark * 

Sutter * 530 * *755"0596 530 * *701*8077 

Well Control *l3hfteid Well * 
Control * 

Bakersfield * 661 * *307"4875 * 
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4.0 * Emergency Response Role Knd Duty Checklists * 

4.1 * Niska Personnel Responsibilities * 

Niska Mas divided (Incident Response ihto three teams $/hich tvill Be Activated depending dn the * 
severity, ''and *degree *of "response "required *to "rnitigate "the "situation "regardless *of "the * 
emergency fevel. * 

4.1.1 * Emergency Response Team (ERT) * 

4.1.2 * Incident Command Team (1CT) * 

4.1.3 * Crisis Management Team (CMT) * 

Other factors Tuch %s the tlegree t»f Interest t»r Concern Cy the fnedia, the Ipublic, Cnd/or * 
various levels df §overnment, the tost Snd potential duration t>f the Response, Snd potential * 
liabilities Srising from 3n (Incident fhust Slso Be Considered. * * 

If 3n Emergency Situation Sccurs: * 

* * Ensure Bo further danger tb fourself. * 

* * Avoid the temptation tb tush * "Snd Sddress the rhcident. * 

* * Stop, think Snd Remain Calm. * 

* * Ensure the Safety Sf 311 persons. * 

* * Identify the Emergency Cevel. * 

* * Flip Co the page 6f four Response Bole rh Section 4.0. * 

* * Complete four Response duties. * 

* * Ensure "that "all "activities "and "correspondence "with "residents, "contractors, * 
government Sgencies, ihdustrial Bperators Snd Sny Bther third parties Sre tvell * 
documented. "Usfe the Time Snd Event tog rh Section 15.0, *Report Forms". * 

4.1.1 * Emergency Response Team fERT) * 

The Emergency Response Team, Consisting t>f the Public Safety Coordinator Snd their direct * 
reports; EPZ Rovers, Evacuation Coordinator, Telephone Callers, Roadblock Supervisor Snd Air * 
Monitoring Personnel Sre fbcated St the On * *Sit©mmand Post. * * HH^Ps primary tasks Sre * 
to: * 

* * Identify Mature 6f rhcident. * 

* * Ensure Mo further danger Co fourself. * 

* * Avoid the temptation Co fush * "Snd Sddress the rhcident. * 

* * Ensure the Safety 6f 311 Workers. * 

* * Isolate Mazards Snd Snergy Sources. * 
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* * Assess the Situation (I.e., Spill Size, Severity, Bkely (Impacts, Etc). * 

* * Take Appropriate Action to Secure, Assess And Control the fricident rT Safe tb do * 
so. * 

* * Activate the fricident Command Team. * 

* * Initiate Evacuation procedures, if Required, End * 

* * Notify appropriate Agencies. * * * 
Refer to Section 3.3 *California Government Contacts". * 

4.1.2 * Incident Command Team flCT) * 

The fncident Command Team flCT), Consisting t>f: the Command Staff flncident Commander, * 
Deputy fricident Commander, Safety Officer End External Eiaison Officer) And the Seneral Staff * 
(Operations Chief, "Planning Chief, logistics Chief land the finance Chief) Ire tesponsible for * 
planning, fnanaging And directing the fesponse to Incidents St Rliska facilities. * * UtiS feport * 
to the fricident Commander Snd Ire Ibcated St the Emergency Operations Center (TOC). * 

The ItT's primary duties Are to: * 

* * Plan, Coordinate Snd frianage the Sverall fesponse fri Conjunction teith the ERT * 
and Sppropriate Emergency Sgencies Snd government Suthorities. * 

* * Ensure that fesponse Actions Are Iplanned "Snd Implemented In Accordance * 
with identified fesponse priorities Snd Sll fegal f fegulatory fequirements. * 

4.1.3 * Crisis Management Team fCMT) * 

The Crisis Management Team (CMT) fr Comprised 6f Calgary Senior Management, Eegal Officer * 
and the Communication Officer. * * TfMT's fole ft fo Support the fCT during the fesponse to * 
Level 2 &r tevel 3 fricident, Snd to protect the Company's friajor dverall business Snd financial * 
interests, Snd its feputation Ss S tesponsible Corporate Citizen. * * * 

Refer fo Section 2.2.1 - *Assessment Matrix Cor Classifying incidents". * 

The CMT leader fneets "With All tore Advisors And "Explains the "Situation. * * ddh? Advisors * 
assess the Impact &f the Crisis &n their departments. * * Bated this Analysis the CMT leader * 
will prioritize the fesponse to feduce the Impacts. * 

The "CMT Is Tesponsible "Tor "providing "blear, "Accurate "And "timely "Information "About "the * 
response "to "the "tnedia, "the ""community "And tether teutside ""stakeholders "And "the ""crisis * 
management team. * 

The CMT A/ill Assemble At the Rliska Gas Storage head Sffice Corporate Emergency Operations * 
Center (CEOC) Ibcated At 400, 607 8th Ave SW Calgary, Alberta, Canada, fri Room 433, the Bow * 
Island Work Room. * 

Niska * * * * CorjftuinaTgency Response Plan (Wild Goose Storage Operations) *2012*" Section 4, Page 2 * 

SB GT&S 0360866 



Figure=4.1*-HNiska»lncidentHCommancl=SystemH(lCS)* * 
Date«f0riginal:€0090ff* *01* 

Last<Revision:€O12O0* *27* 

u 
O 
IXJ 

% 
<1) 
U 

C o 

CD Q. 
O 
V 

C o 
0) £ 

13 a) u w> 
C 0) 
" E 

| £ <h Q. ro 
i/» c a) p 
ec E o 

li u 

Crisis-Management-irearrWCMDconvene-iin-ttheCalgarvCEOC* 
(Bow-<lsland-WorkRoom)-<and-iprovidescorporate-policy-decisions* 
when-required.* 

Crisis-Management-iTeam-<CMT)* 
Corporate£mergencyOperations€entre* 

(CE0C)€ec.4.4* 
CommumcationsOfficer* 

Sec.4.4.1* 

Legal Officer* 
Sec.4.4.2* 

Incident Commander 4IC) 
Command-Staff-positions-are 
assigned-by-the-fncident* 
Commandernbasedon^he* 
requirements«f4he*ncident* 
and-availablepersonnel.* * Some 
of*these*positionsmay*be<filled* 
by-<the£MT-<in£algary.* 

Safety Officer 

AdminisLralive Assistant 

External Liaison Officer 
Deputy Incident Commander fIC 2) 

1 

OperationsChief* 
(Operations^* 

MaintenanceCoordinator)* 
Sec.4.3.5* 

General Staff Chiefs* PlanningChief* 
(FacilityOperations)* 

Sec.4.3.6* 

LogisticsChief* 
(FacilityOperations)* 

Sec.4.3.7* 

Finance-Chief* 
(Filled-byCMT)* 

Sec.4.3.8* 
Theroles-ere-assignedrunctional 
authority-<by-fthe-ilC-©NC2.* 

Unit-Leaders 
Environnentclnrt* 

Monitoring/Surveillance-Unit,* 
Documentation-Unit* 

Procurement-Unit* 
Transportation/Staging-Unit* 

Accounting-Unit* 
CostControlUnit* 

Claims/Insurance-Unit 

These -roles-ere-essigned-iby-the* 
General€taff€hiefs*based-ion-fthe 
requirements-cf-the-iincident-end 
available-ipersonnel.* 

First Responder/* 
On-SdeneResponders 

Emergency-Response-N earn* 
(ERT)roles-<are-assigned-<by-fthe-OperationsChief-<based* othe-requirements-of-the-iincident-end-evailable-ipersonnel.* 

Sec. 4.2.1* 

Public-Safety* 
Coordinator 

Sec.4.2.2 Telephone* 
Caller 

Sec.4.2.5* 

Roadblock 
Supervisor 

EPZ-Rover 
Sec.4.2.3* 

Evacuation* 
Coordinator 

Sec.4.2.4* 

AirMonitoring* 
Personnel 
Sec.4.2.7* Sec4.2.6-t 
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4.1.4 * Response Roles tfs. Corporate Position * 

The following Sutlines the Corporate Position Co the Emergency Response Roles. * 

Niska Corporate Position 

First Available Fiiska Facility ©perator 

Designated Fiiska Facility ©perator 

Designated Fiiska Facility ©perator: 

Designated Fiiska Facility ©perator: 

Designated Fiiska Facility ©perator: 

Designated Fiiska Facility ©perator: 

Designated Fiiska Facility ©perator * 

Production Coordinator" -! 

or their designate r 

Facility 6r Calgary Corporate Positions" 

Operations 3nd Maintenance * 
Coordinator' 

Designated Fiiska Facility Personnel * 

Designated Fiiska Facility Personnel 

Designated Fiiska Facility Personnel * 
(filled from CMT) 1 

Calgary Corporate Positions 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

* 

1=1 * Emergency Response Team *EMT fField Eocation). 
* Incident Command Team ICTrfTield Eocation). * 
* General Staff Chiefs - (field Eocation) * 
* Crisis Management Team *CMTfCalgary). * 

Emergency Response Role 

First Responded ©n Scfene Responders 
(Section 4.2.1) * 

Public Safety Coordinator * 
(Section 4.2.2) * 

EPZ Rover * 
(Section 4.2.3) 

Evacuation Coordinator 
(Section 4.2.4) * 

Telephone Caller 
(Section 4.2.5) * 

Roadblock Supervisor 
(Section 4.2.6) * 

Air Monitoring Supervisor * 
(Section 4.2.7) * 

Incident Commander (1C) 1 

(Section 4.3.11 * 
Deputy Pncident Commander (1C2) * 

(Section 4.3.2) * 

Command Staff * 
Safety Officer (Section 4.3.3)" * 

External Liaison Officer (Section 4.3.4) r 

Operations Chief * 
(Section 4.3.5) ' 

Planning Chief * 
(Section 4.3.6) * 

Logistics Chief: 

(Section 4.3.7) 

Finance Chief" 
(Section 4.3.8) 

Crisis Management Team (CMT) 
Communication Officer pi.4.1) * 

Legal Officer (4.4.2) ' 
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4.2 * Emergency Response Team fERT) * 

4.2.1 * First Responder f On Sdfene Responders fERT) * 

The first ftesponder tvill likely be the first Wild Goose Employee to become bware 6f the tncident. +Tlfe first * 
Responder Will Sssume the fole 6f fhcident Commander fintil S fnore Qualified person Sssumes Command Snd fs * 
responsible for ihvestigating Emergency ihcidents Snd Supervising 6n + *s&energency Response Activities. * 

The first ftesponder Mil declare Sn Emergency level following Initial Investigations 6r following discussions With * 
employees 6f greater Suthority. * 

Alert / tevel 1 " 
' "" ' ' 11111 (All Hazards) 

: 
* ************ * ****** * * * * * * 

*** * ******** * *** * ****** * 
*** * ******** * ********* * h 

* ************ * **** * ******** 
** * **** * ** * ***** * * * * * 
****** * ** * *** * ***** * *** 
******* * ** * ******* * ** * * 
******* * * 

ir *********** ** ****** * * * * * * ****** 

********* * ** * 
********** * ***** * * 

** * ***###### ********* * * * ***** 
****$$$$$$*% * ******** * *** * 
* * *###### *** ***** * ********** * 
t •£ ** ,(5lf ********* * ***** * * 

* *********** * ***** * *** * ** * 
******* * * ** * ******** * * 

* ********** * *** * ******** * * 
* ******* * *** * ******* * **** * 

********** * ** * * * ***** * * 
* ************* * ******* * *** * 

********* * *** * ** * ***** * 
******** * *** * ******** * * 

* ********** * **** * **** * ** * 
** * ****** * ** * ********* * 
***** * **** * *********** * * 
********** * ***** * * 

Level 2 * 

(A" "3Zard! 

Level 3 * 
ards^ 

** ********* * ***** * * * *** * * * ****** * * 
* * ****** * ******** * ********* * ** * ********* 
* * ********* * ********** * ********** * ** * * * * * 

* # ** # £ *** *** ******** * * ** * *** * ******* * *** * 

«r * * * * * 

**** * * * * * ***** * ****** * * * * * ********** * 
****##*%##*% * *** * ***** * * 

* * * * * 
****** 

**** * ******** * ** * ********* 
* * *####*** * * * ********* * * **** 

******** * ********* * ** * ** 
ir ******** *** ** * * * 

* ********* * *** * **** * ******* * ********* * * 
* * * * *% # # *** **** * ***** * **** * * * 
<r * * 

* * * * * 

o * Listen Carefully. ******* * 

* * * * 
* ********* * * 

* * * * 
***** * ***** * 

* **** * *** * ****** * **** 
******* * **** * ******* * * * * * ***** * ** 

* ****** * ** * **** * *********** * ** * *** 
***************** ********* * * * i 

* ** * *** * * * * * * ** * * * * * ***** * ***** * 
* * * * 

* ********************* ***** * * 

* * * * y 

* * * * * 
* * * * * * 

* * * 
* * * * * ! 

* ******** * *** * ******* * **** * *** * *** 
ir** * ******* * 

ir****** * * * * * 

t * * * * * 

* ****** * *** * ******* * * ******** * * ** 
****** * ********* * ****** * ** * *** * ** 

* ****** * *** * ******** * ********* * ** * 

* * * 
* * * * * ! 
* * * * * ! 
* * * * * * 

********* * * * * * * ****** * * 

First ftesponder(s) * 

* * Assess the Scene And determine; Svhat happened, bow ftnany 'people Are * 
involved Snd Bnsure that there Sre fto further dangers to Yourself Sr Sthers. * 
Always Assume that hazards Axist And fesist the tirge to tush fn. fnsure * 
others Know Snd Sre Sware Sffour Sctions Snd rhtentions. * 

* * Complete Steps 1 - 6 bf the fliska Gas Storage * * * * Emefl^spqnse Site * 
Specific Wealth & Safety flan for Initial fesponse. * * Complet&frfhe Safety * 
Plan ftiust Be Completed St the first Svailable frioment Snd Submitted to the * 
Incident Commander. * 

* * Inspect the Scene from S Safe distance; fise Binoculars ff practical. * 

* * Determine the Appropriate hnonitoring And Safety Aquipment heeded to * 
respond * safely * to * this * incident * (example * Self * *ContainCcfireathing * 
Apparatus) Snd Confirm Its Speration prior Co Entering the Scene. * 
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* * Check for foxic §ases Sr Explosive Sapors Svith Sn Electronic §as detector - * 
(human Sense Sf fight Sr Smell Sannot Be trusted tb determine hazards) * 

* * Obtain 311 Relevant MSDS for the products that Sould Be Effected * 

* * Establish 3 told, $/arm Sr Bot' Sone 3round the rhcident Site. * 

* * Beware t>f physical "hazards "such "as "debris, Structural failures, Impaired * 
access/egress, Secondary fires, Sr Explosions. * 

* * Ensure 311 Sources Sf rjgnition 3re Eliminated. 

Post Emergency Procedures * 

* * Initiate "clean lip ''and "recharging "bf "equipment "only "after "the "Incident * 
Commander Bas Sailed Sown the Emergency Status. * 

* * Debrief Sn * *sffesponse personnel, 3s Required. * 

* * Review * emergency * response * capabilities * and * document * areas * of * 
improvement. * 

* * Attend 3n Emergency debriefing fleeting 3nd Be prepared tb discuss: * 

o* The Sause Sf the rhcident, * 

o * Details Sf Emergency Sesponse Sctions taken, * 

o * Whether *response *actions *were "Sufficient *and "Sesponse * 
equipment ti/as Sdequate, 3nd * 

o * Whether Wild Goose fesponse personnel End Support Services * 
were 3ble tb fulfill their Emergency Sesponse responsibilities. * 
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4.2.2 * Public Safety Coordinator fERT) * 

A designated Facility Operator tivill be Assigned the Role 6f Public Safety Coordinator by the Operations Chief. * 

The Public Safety Coordinator Ts Responsible for the Emergency Response Team, Eoordination End implementation * 
activities ihvolving the isolation, frionitoring End Evacuation 6f the EPZ. + 

The Public Safety Coordinator Reports fo the Operations Chief fintil the EPZ has been Evacuated. + + 

(All Hazards) * (All Hazards) * 
Level 3 * 

(All Hazards) * 
* ******** * ******** * **** * *** * ********** * ***** 

********* * ***** * ****** * ** * * * * * ********** * 
****** * * 

* ********** * ******* * * * * * ********* * ******** * * 
********* * **** * * 

* ************ * ** * *** * *********** * ** * *** * * * * 
******** * *** * ****** * ** * ********* * ******* * 
***** * **** * ** * ******** * ** * *** * ********* * 
******** * ********* * ** * * * * * * ***** * ********* 

* ******* * *** * ********* * ******* * * ********** * 
****** * * *** * ********** * ********* * * * * * * * * * 
******** * * 

* ******* * ************* * ********* * ** * ********* 
* ******** * ******** * *** * ********** * ********* * 
* ******** * ******* * * * * * ******* * ******** * ** * * 

* * * * * * 
* ********* * ******* * ******* * ** * * * * * * * * * * * * * 

************ * ** * ********* * * 
* 

* ** * *********** * * 
#***%%#**£#*^%#***%& ** ******** 

* ********* * ******* * * ******** 
* * * *k*k*k*k*k*k*k ****** *****>r * * * ****** * * ** 

********* * *** * * * * * ********** * 

**r * * ************** * *** * ************ * * 

* * * ************ * ***** ** * ** ***** ***** 
^•5^******* * ***** * ** * * *** * ***** 

***** * ********* * ** * 

* * * 
* 
** * ******** * ****** * 

r * * * * * *********** * 

* ********* * ***** * • 

r * * 

r ***** * * 

********* * * 

r * * ******** * 

r * * 

r ***** * * ***** * * 

* * 
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Level 1 * 
(Chemical Spills) * 

Level 2 * 
(Chemical Spills) * 

Level 3 * 
(Chemical Spills) * 

********** * ***** * * * * *** * ******* * * ****** * 
* ********* * ********* * ***** * ** * ******* * * * * * * 

*r ********* * ***** * * * * ** 

^ ^ ̂  $*%*** * * ****** * *** * ** 
****** * * ************ 

* ********* * * * * * ********** 
********* * ** * ******** * 
************ * * * * * * * * * * 
***** * * 

* ******* * *** * ******** * ** 

t*** * ***** 

* ******** * 
* 
t * * 

t********* * 

t** * ***** * * 

Level 1 * 
(Gas Release) * 

Level 2 * 
(Gas Release) * 

Level 3 * 
(Gas Release) * 

********* * ***** * * * * * * * * ******* * * ****** * 
* ********* * * * * * *** * * 
* ******** * *** * ********** * ** * *** * ****** * * * 

********* * ********** * ******* * * 
* ********* * ****** * ****** * * ********** * ******* 

********* * **** * *** * ** * ******** * * * ******* 
********* * *** * ********* * **** * ** * ******** * 

* ******* * *** * ********* * ********** * * * * * * * * * * 
*** * ********** * ***** * * 

* ********* * ********* * ***** * ** * ******* * *** * * 
**** * * * ******* * *** * *** * ********* * ** * ?** * 

**** * *** * ********* * ********* * * 
* ******** * *** * ********* * *********** * ** * * * * * 

* ****** * *** * ******** * ** * *** * ********* 
* *** * ********* * ************ * * * ******** 
* ********* * ****** * ** * ********* * * ****** 

******** * ********* * * ***** * ******* * ** i 

* *** * ******** * ********** * *********** * * 
* ******* * ********* * ********* * ** * * * ***** * * 

* * * * * 
* ********** * ** * *** * ********** * ********** * * 

** * ***** * ********* * ** * ********* * * * * * ***** 
******* * * * * * ajc**** * 

********* ******* * * *** 
****** * * * * * ***** * * * * 
* *** * ******* * * ****** * ****** * *** * ****** * * * * * 

* *********** * * * * *** * * * * * 
******** * * * ********* * * * *** * ******** * 
******* * *** * ** * ******* * **** * ******** * 
******** * ** * ******* * ** ************ * 
** * *** * *** * ** * ******* ********* * ****** * **** * 
* * * * ********** * ***** * y 

* ********* * ********** * ** * ******** * ********* * ** * *** * ********* * ***** * ****** * *** * ** * *** * * * * * **** * *** * ********** * ** 
****** * * 

********* * ******* * * * * ********* * *** * ******** * * ********** * *** * ****** * 
fr * * * *** * ** * ******** * ** * ** 
it*** * * ******** * * ******** * **** * *** * *** * * *** * **** * * *** * ******** * ******* * *** * 
t******* * * * * * * ************* * ** * ****** 
t ********* * ****** * *** * * ******* * **** * *** * ****** 

*** * *** * *** * ********* y 

t * * %%%* ** #**# W* # V*51** ***** 
* * * £ •£**$*$ * ** * *** * 

* * ******** * *** * ********** 
********* * ** * ********* * 
******** * *** * **** * ** * 
***** * ***** * * 

it *t *********** * ***** ***** 

** # ##**#*% # *********** * ** * 
* ********* * **** * *** * *** 

,(St ********* * ******** * ** y 

* * * ** * ********** ****** 
*** %###*** ******** * 
it*** * ****** * 

it**** * **** * 

* * 
********** * 

it * *** * *** * 

***** 

* * * * 
****** * *** * 
****** * * * * * * * 
** * **** * 

* * * * * * 
*** * ****** * 
* * * * * * * 

****** * 

* 
* * * * 

*** * *** * 
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Post Emergency Procedures * 

* * When "the Incident "Commander "has tailed "down "the "emergency Status, * 
advise the "Evacuation "Coordinator, lAir "Monitoring "Personnel, Roadblock * 
Supervisor, Telephone Callers, 3nd EPZ Rovers. * 

* * Debrief 8n * *sffesponse personnel, 3s Required. * 

* * Review * emergency * response * capabilities * and * document * areas * of * 
improvement. * 

* * Attend 3n Emergency debriefing rheeting 3nd Be prepared tb discuss: * 

o* The Cause df the rhcident, * 

o * Details 8f emergency Response Sctions taken, * 

o * Whether Response Sctions $/ere Sufficient 3nd Response * 
equipment tvas Sdequate, 3nd * 

o * Whether Rliska Response personnel 3nd Support Services $/ere * 
able fo fulfill their emergency fesponse fesponsibilities. * 
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4.2.3 * EPZ Rover (ERT) * 

The EPZ Rover fs 3 IMiska Representative Who assists fit EPZ Sccupant Notification fn the Event 6f Evacuation 6f the + 

EPZ. The first Available Wild Goose Operator designated by the Public Safety Coordinator Will fill the fole &f EPZ * 
Rover. + 

The EPZ Rover Will Snly be dispatched for Eevel 1 End 3 Emergencies. * 

Level 1 * 
(All Hazards) * (All Hazards) * 

Level 3 * 
(All Hazards) * 

Level 1 * 
(Chemical Spills) * 

Level 2 * 
(Chemical Spills) * 

Level 3 * 
(Chemical Spills) * 

Level 1 * 
(Gas Release) * 

Level 2 * 
(Gas Release) * 

Level 3 * 
(Gas Release) * 

* ******* * * * * * * ** * * * * * * 
* ******* * *** * ***** * ***** 

******** * ********* * * * * * 
* * * * * ****** * * 
* ************* * **** * 

**** * ***** * ******** 
* ************* * ***** 
* * * * * * **** * ********* 

* *** *** * ******** * 
* * * ************** 

***** * * 

***************** * * ************* ******** 
k *****>* ****** * ********** * ***** * ** * *** * *** * * 

* ?*#*%*%* * **** * *** * ********** * ** * ********* * 

* * * * ********** * ****** * * * * * * * * * * * 
* * * EVStdStioh of the area is required. * 
*jlr % **r****** * ************* * ** * ********** * *** * * * 

* * * * * * ****** * ****** * *********** * * 
^ ,l9r it it it *** *** * ******** * ** * ********** * ********** 

** *** i? *'5r ***** * ***** * ******* * **** * *** * ** * **** * 

* * * *^r ^ ̂ t^. ^ £ £ * * * * ****** * ****** * *********** * 

****** * * 
* ******** * * * * * * * * * ** * ***** * ***** * * * * * * * * 

****************** * * * * 
******* * * ****** * * 

t ********** * ********* * 

* * * * *********** * ** * 

r * ** * ******** * * 

******* * **** * 
r * * * * * * * * ********** * 

* * * * * 

* 

ir * * 

V * 

Post Emergency Procedures * 

* * Notify transients rh the EPZ Sf the Snd Sf the Emergency Snly Sfterthe * 
Incident Commander has Sailed Sown the Emergency Status. * 

* * Initiate Slean fip Snd Recharging Sf Equipment. * 

* * Attend Sebriefing Sf Emergency Response personnel, 3s Required. * 

* * Participate th Review Sf Emergency Response Sapabilities Snd document * 
areas Sf rbnprovement. * 
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4.2.4 * Evacuation Coordinator fERT) * 

The first Available Wild Goose Operator Contacted by the Public Safety Coordinator Shall Set Ss the Evacuation 
Coordinator. The Evacuation Coordinator's Responsibilities Sre notification bf the Effected Srea fesident/general * 
public, focal Bperators Snd Representation 6f the Company St the Evacuation Center. * 

Level 1 * 
(All Hazards) * (All Hazards) * 

Level 3 * ; 
(All Hazards) * 

Level 1 * 
(Chemical Spills) * 

Level 2 * 
(Chemical Spills) * 

Level 3 * 
(Chemical Spills) * 

* * * * * ******* * ********* * ** * * * * * ******* * ********* * * * ** * ******** * *** 
******** * *** * *** * ******** * * 

r #*** * ********** * ** * 

Level 1 * 
(Gas Release) * 

Level 2 * 
(Gas Release) * 

Level 3 * 
(Gas Release) * 

x**************** * * * * 

********** * ********** * y 

* ***** * ************ * **** y 

****** * *********** * **** 
****** * *** * ******** * ** 
********* * *********** * * 

* ***** * ** * ********* 
* ******** * ** * * * * * *• 

*** * *** * **** * * 
* ******* * ********** * 

***** * * * * * ********* 
* ********* ******** 

*** * ******** * ****** 
* * * * 

* ***** * *** * *** * ***• 
** * * * * * ******** * * • 
********* * *** * ****• 
*********** * * 

* * ****** * ********* * ****** 
***** * * * ********* * * * * 
*** * * * ********** * *** y 

**** * *** * ***** * ******* 
********* * ******** * * * ?i 

********** * * ******** * * 
* * * * * * * 

*****#*#r***** * ***** * * * * *** * ******* * * ****** * 

5^ * **** * ******** * ** * ******** * ********** * ***** 

* * * *_^ ************ * * ** * *** * ********** * ****** * *** * 
t * * * * * J; .££££ # * * * * * * * * * * & * & 

k * * ****** * **** * * * ****** * ** * ********** * * 
****** * ** * *** * ********** * ****** * *** * 
***** * *** * ********* * * * * * ***** * * * * * ** * * 
************ * ********* * ** * ******* * * * ****** * ****** * * 

* ******* * ********* * ************* * *** * ** * * * * ******* * *** * ******** * **** * *** * **** * * * * * ********* * ******** * *** * ******* * ** * *** 
*****^5^ £ ^ ̂  ̂  ̂  ^ £ £ ******** * **** * * * **** * ** * *** i 

* * * * * %**** * ************* * ** * * ** 
*** * ************ * ** * *** * ** * ***** * *** 

* * * *^ £ * £ £ £ £ .£ .£ # * £ * .£ .£ £ £ £ J 

** * ******** * *** * **** * ********* * ****** * ** 
*** ** **** * ********** * ** * * * * * ********** * ******** 

********* * *********** * ** * *** * ****** * ****** 
k * * ^ ^ ** * *** ^r**** * *** * **** * ** * ******** * * 

it** * *** * * ******* * *** * ******* * ********** * * *** * 
************ * * ******* * *** * ****** * ** * ********* * * 

it * * * * * * ******* * *** * ******** * ********* * * * * * ******* ** ****** ******** * ******** * ** * ********* * * ** * ****** 
it****** * * 

****************** * * * * 

it*** * * * * * ****** * ** * 

it * * * * * ******* * *** * 

******* * * * **** * ** * 
it******* * ****** * 

* * * ******** 

****** * *** * 
******** * 
* * ** * ********* * * 
***** * ******* * 
* 
* ******** * ******** * * 
* * * * * * * * * 
* * 
* * ***** * *** * 
* *********** * * 

t ** * ******* * ********** * * 

* * * * * 

Return 8f Evacuees * 

* * Once the Emergency & Bver, the decision Co permit the Return Sf persons Co * 
the Srea Shall Se Rnade By the fhcident Commander Snd Operations Chief, fri * 
consultation Tvith The Applicable Tegulatory department And local tiealth * 
officials. * 
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* * The Evacuation Coordinator Shall fiotify 511 persons previously fequested to * 
evacuate (hat 5n Emergency Condition fto Pbnger Cxists, Snd 311 persons friay * 
return. 'Miska Ahall 'provide transportation And Assistance t/vhere tequired * 
and further Instructions t>n flow to Claim for Expenses Incurred Sue to the * 
emergency. * 

Post Emergency * 

* * Attend Emergency Response debriefing. * 
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4.2.5 * Telephone Callers fERT) * 

Callers 

Level 1 * 
(All Hazards) * 

Level 2 * 
(All Hazards) * 

Level 3 * 
(All Hazards) * 

Level 1 * 
(Chemical Spills) * 

Level 2 * 
(Chemical Spills) * 

Level 3 * 
(Chemical Spills) * 

Level 1 * 
(Gas Release) 

Level 2 * 
(Gas Release) * 

Level 3 * 
(Gas Release) * 

* ******* * *** * ******** * ***** * * ******* * * 
****** ********* * * * * * ************ 

* ********* * *** * ******* * * ********* * * *** 
********* * ****** * *** * *** * * 

* ********* * * * ****** * ********** * ******* * 
********* * ** * *** * ***** * **** * *** * **** 

* ******** * *** * ********* * *********** * * * * * 
******* * * 

* ****** * *** * ******** * ** * *** * *****•>i 

* ** *fct *** *** ** * *sWf *r * *** *** *Wt *** * * ** * ****** i 

r '&**'%£ ,l$ir*£*s,fc ***** * * **** * *** * ****** ̂ 

* ************* * *********** *** * ****** 
********* * * * ********* * *** * * * * i 

^* $$$$$$$ £>C£*^* * * **** * ** * ******* * 

* ****r*r*r#r*r*r ******** * * 

* * * ^jr *** * ******* * * * 

* ******* * *** * 
* * * * * * * * * * * * * * 
* * ***** * * * **** * 
* ********* * 
* * * 

****** * *** * ****** * ****** * *********** * ******** * 
. . . * * * * * *** * ********* * *********** * * * * * * * 

* ******* * * * * * **** * * * * * ****** 

* ********* * ****** * * * * ********* * * ** 
* *** * ********* * ************ * *******4** * @ 

> . . > ^, *,*,**,***,*,*,**,* * ******* * ******* ****t^jt** * ***** * 

* * 
******* * * *** * ***** * ******** * ***** 

* *** * ******** * ********** * *********** 

* * * * * 
* * * * ***** 
* * * * * * * 

* *** * ******** * ** * ** * ** * * ****** * ******)*** * ********* * ** * * * ***** * * * 
********* * ****** * * * * * * * * * * 

Post Emergency Procedures 

Advise Sccupants Snd triform Sach 8f the termination 8ffhe Smergency Snly * 
after 'the Incident "Commander "has "called "down "the "emergency "status. * * 
Attend Emergency fesponse debriefing. * 
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4.2.6 * Roadblock Supervisor fERT) 

The first Available Wild Goose (Slant Operator designated By the Public Safety Coordinator. 

Level 1 * 
(All Hazards) * 

* ******* * ******** * *********** * *** * *** 
****** * ***** * * ************** * * **** 
********** * ********* * *** * ********* * 

* ******* * ********* * ********* * ********* 
******** * * * * * * ****** * ****** * * *** * 

* ********* * ********* * ** * ******* * *** * 
******* * ******* * ******** * ** * ******* 

t ********* *** ****** *** * * * * * ****** * * 

* & *% # # * * * ****** * ****** * *********** * 
k * **.£.£ j{r £jr ^.* ^ * * * * 

** ,lSl?lr •£ *** %*#*% * ******** * **** * *** * ***** 

* * ***% ##### # *% * *** * ******** * ** * ****** * 
lr * ****** 4** * * * 

t * * 

* ******* * *** * ** * **** * ******* * **** * * 
********** * * * 

* ********* * ****** * **** * *** * ******** * 
********* * **** * *** * ******** * * * **** 
******** * ** * ******* * *** * **** * ***** 
******* * *** * ********* * ** * ******* * * 
*** * ***** * * * * * ******** * * * * * * **** * 
**** * *** * ********** * ***** * * 

Level 2 * 
(All Hazards) * 

* * *** * ********** * 
** * ** * * * * * ** * * * * 

* ******** * **** * ** * 

t * * * * ** * ********** * 

t* * ** * ******* * 

* *** * ********* * 
* * * * * *********** 

***** * **** * ******** * 

Level 3 * 
(All Hazards) * 

* ********* * ***** * 
* * *%%%%*•& ?£* 

Level 2 
(Gas Release) 

Level 2 * 
(Gas Release) * 

Level 3 * 
(Gas Release) * 

x**************** * * ************* * k * *** * * *** *** ********* * * ************* * 

*** * ***** * * * * *** * ******* * * ***** 
k ********* **************** 5* 

k * ** *** * ******* * * 

5* * 

* * * * * 
* ********** * *** * ******** * ********** * * 

** * ******* * *** * ********* * ******** * 
********** * ************** * ********** * 
******** * ** * ***** * ***** * ***** * * 

k * ******** * ***** * 

***** * ***** 
* * * * * ** * 

* ******** * *** * *** * ***** * ******** * *** 
********** * * * ******** * * * ****** * ** 
*** * *** * ********* * ****** * **** * **** 
* * * * * ************** ********** 
* * * * ********* * * * * * * * * ****** * ****** 

****** * ** * 
* *** * ******* * ***** 
***** * ** * ******* * 
****** * ****** * * * * * 
* *********** * * 

Post Emergency Procedures 

Remove *roadblocks *upon Instruction *from *the *Public *Safety Coordinator. * * 
Return Sll foadblock Equipment to fts designated location. * * Atteeraidrgency * 
response debriefing. 
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4.2.7 * Air Monitoring Personnel fERT) * 

The first Available Wild Goose plant Sperator designated By the Public Safety Coordinator. + 

(All Hazards) * (All Hazards) * 
Level 3 * 

(All Hazards) * 
x » f r > > r r r r v »•»•»»»»»»•»• v v * **** * ******* * ********* * * * * *** * ******* * **** 

Level 1 * 
(Chemical Spills) * 

Level 2 * 
(Chemical Spills) * 

Level 3 * 
(Chemical Spills) * 

* * * * * * ******* * ********* * * * ********* * *** * ********** * ***** 
********* * ** * *** * ****** * * * * * 
*********** * * 

* ******* * ******** * ** * *** * ***** 
******* * *** * *********** * ***** 
********* * * * * * * **** * ********* 
********** * * ****** * *** * ***** 
******* * * * * * *********** * *** * 
********* * *** * *** * ********* * 

* * ***** ****** * * ******* 
** * * ******** * ****** 

****** * * 
*** * **** * * * * * 
* * * * * * 
* * * * * 
* ****** * * * * 
* ********* * 
* 

Level 1 * 
(Gas Release) * 

Level 2 * 
(Gas Release) * 

Level 3 * 
(Gas Release) * 

* ******* * ******** * *********** * *** * ********* * 
***** * * ************** * * ****** * * * * * * * * * * 
* * * * ********* * ********* * * * * ** * * 
Monitoring of the EPZ* * * 

* ******* * ******** * ** * *** * ******** * **** * *** 
********** * ********* * **** * **** * ********* * 
* ****** * *** * ***** * ****** * * * * ******* * * 

*t ******************* * * * * *** * **** 

r # # *** £ # £ # *** $#£ £ ********** * ***** 
f* * ^ ^* ̂  ^ ̂ ^ ^ * *** * * 

* * * * ***** * ***** * * * ******* * 
* ******* * ****** **** * *** * ******** 
r** *************** ***** * * * ******** 

f* * ********************* *** * ****** * 

* * ** * ** ********** * * *** * * 

*** * ** * *** * 
***** * ********* * 
* * * 
* * * 
* * * * 

* ********* * * * ****** * ** * *** * *** * ********** * 
********* * * ********* * ********* * ** * ******* * * 
***** * * *** * *********** * ****** * * * * * * * * * * 
****** * ****** * *********** * * 

* ******** * ****** * ********** * **** * ** * ******* 
****** * *********** * * * ******* * * * * * ******* 

* * * * fc * # ** * *"=* *** * *** * ****** i 

* ** %* It* %r* %r*##*1t *% * 

f******* * ** * * * * * 

r * * * * **** * * * * * ****** * 

r * * * ******* * ******** * * 

****** * 

Post Emergency Procedures * 

* * Return SII Sir fhonitoring Equipment fb its designated location. Trfsure fhat * 
batteries Sre Charged prior fb Storage. * 

* * Attend Emergency Response debriefing. * 
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4.3 * Incident Command Team fICT) * 

During tevel 1 Snd Eevel 3 Smergencies Sn Rliska Worksites, the Fhcident Command Team fICT) * 
is Tesponsible Tor planning, Tnanaging ''and directing The Tesponse. * * TTGET Is "organized * 
according To The "basic "principles "and "organizational "structure "bf The "Incident "Command * 
System (ICS). "Art fhcident Command Team (1CT) Srganization Chart it Thown fn figure 4.1. * 

The fCT it Comprised Sf two teams, Command Staff Snd ©eneral Staff Chiefs. * * * 

The Command Staff rhcludes: * 

** Incident Commander * 

** Deputy fhcident Commander * 

* * Safety ©fficer * 

* * External Eiaison ©fficer * 

* * Administrative Assistant * 

The ©eneral Staff Chiefs ihcludes: * 

* * Operations Chief * 

* * Planning Chief * 

* * Logistics Chief * 

* * Finance Chief * 

This Structure provides Sn Sverall Srganizational template. The Sctual Srganization Sctivated * 
will Sepend Sn Che type, Size Snd Pequirements Sf the fhcident Snd the Svailability Sf Qualified * 
personnel to Till Sarious "(positions St the time. *Tlte Incident "Commander flC) Snd "Deputy * 
Incident Commander flC2) Sre fesponsible for determining A/hich positions S/ill Be filled fising * 
the fnodel Shown tn "Figure %.l Ss S "guide, Snd insuring that the tnost Qualified persons * 
available Sre Sssigned fo fill the ""General Staff Chief" positions. "Details Sf the foles Sf the fC, * 
IC2 Snd Sther fCT fhembers follow rh this Sub Sefction. * 

The fCT's primary duties Sre to: * 

* * Plan, toordinate Snd tnanage the Sverall tesponse fn "Conjunction "With the * 
ERT Snd Sppropriate Smergency Sgencies Snd government Suthorities. * 

* * Ensure that tesponse Sctions Sre "(planned Snd tmplemented tn Sccordance * 
with identified Cesponse priorities Snd Sll fegal/regulatory Pequirements. * 

* * Provide Clear, Sccurate Snd Timely Information Sbout the tesponse to the * 
media, "The ""community *and ""other ""outside ""stakeholders ""and ""the ""crisis * 
management team. * 
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Incident Command System fICS) * 

The Uiska Incident Command System fICS) fs Sdministered by the fncident Commander. *lt1s * 
designed "to *ensure *that "all "incidents "are Effectively "managed "and "receive "appropriate * 
accounting tvith detailed documentation being produced. The Site's fCS provides the fCT tvith * 
efficient tools for documenting Snd toordinating S tesponse tvithout limiting their lability to * 
carry Sut their Poles. * 

By "adopting End "implementing "incident "Command "System *(ICS) "teams, Es En "integral * 
component Ef "the ICS, "the "site Is Eble "to link Efficiently "with "various "fire "departments, * 
emergency fesponders, §overnment Sgencies, Industry fesponders, Etc. SII bf tvhich fise ICS * * 
based Systems. * 

The primary Sbjectives Sf the fCT Sre: * 

* * Maximize the Efficiency Sf the Pesponse. * 

* * Be Snd be Seen 3s properly protecting Snd Paring for the public (Interest. * 

* * Document the Sctions Sf the fCT Snd Sccount for their Expenditures. * 

* * Develop S ""Plan" that Sllows for 3 Shift Shange to Eke place Snd Supports the * 
transition from "reacting" tb "managing" the (Incident. * 

* * Protect the Sompany's Peputation, business, Snd financial (hterests. * 
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4.3.1 * Incident Commander fICT •* Command Staff) * 

Role 

The Incident Commander Is fesponsible for Overall fnanagement, Command land tontrol t>f CIl * 
aspects &f the Emergency fesponse felated to the protection &f tIFE, COMMUNITY f PROPERTY, * 
and the ENVIRONMENT. "Thfe tC Sets Ss the fncident Command Team's fICT's) primary link fvith * 
the Crisis Management Team fCMT), Senior government Cfficials, Snd key Cutside Stakeholders * 
and directs the fncident Command Team. * *e"H1£T Consists t>f two groups, the Command Staff * 
(Deputy 1C, Safety Officer, "External Tiaison Officer Snd The "General Staff "(Operations Ohief, * 
Planning Chief, Eogistics Chief Snd the Finance Chief. * 

Duties * 

Level 1 " 
Haz"""1*"4 * 

Level 2 Level 3 
All Hazar All Hazar 

* ******* * ******** * ******** * * * * * * ***** * * 
*** * ******* * * 

* ** **"M"A' * * # ** * *r * * *r ** * * * * * * * * 

* ******** * *** * ****** * ******** * ********* 
*********** * ******* * ***** * ******** * ** 
********* * * 

* ******* * **** * *** * ******** * ******* * **** 
*** * ********** * ******** * * 

* ********* * ******** * ********** * * ******** 
* * * * * * * 

* ********* * ******** * ** * *** * *** * * * * * * * 
*** * * * * * ************ * ********* * * 

* ***** * *** * ****** * ******** * ********* * ** 
******* * * * ** * *** * *** * ** * *** * ****** 
********** * *** * *** * *** * * * * * * *** * *** 

* ***** * ***** * ** * ********** * ************* 
********* * *** * ******** * ******* * ** * *** 
****** * * * * * * *********** * ******* * * *** 
** * * * * * ************************* 
******** * *** * ******** * ****** * **** * * 

* ********** * ****** * * * * * ******** * ***** * * 
*********** * * 

* ******** * *** * ********* * ************** * * 
****** * * * * * * * 

* ******** * **** * *** * ******** * ********** * 
**** * ******** * ** * *** * ******** * * 

* ******** * ******** * *** * ******** * *** * *** 
* ******** * ****** * *** * *********** * ** * *** 
* ********* * *** * ********* * ******** * * **** 

****** * * * * * ****** * * * * * * 

* ******* * *** * *** * ** * * * ***** * 
** if. £ £ ^ ^ * % * * % % * * ***#####*•$• &**'& %•*#*'& * * * * * * * * * #* % ***** * 

jt^^r^r*** * ******** * **** * 

* ***** * *** * ******** * ***** * * * 

***** * ********** * * ******** * * * * ****## $•*#*•$• # ******** * * ******** * * * * * * * **** * * *** * ******** * * 
* *** * ************ * **** * *** * *** 
* * *#*if. ̂ r^r^r^.*** ifr*###### $.**•$. * * ******* i 

******** * * * * * ***** * ****** * ** 
* * * 'M'M'M* * * ickkHcHc He M*WR* ****** * ******** « 

*%*#*$#####£****$ * *** * ******** * * 
* * *** ******** ************** * ** * ****** 
* * # ###*$ ### **### #********* * ****** 
***#####***** *** * ****** * * 

****** * ***** * ******** * 

** * ***** * 
******** * 
****** * 

* * ****** * * * * * * ** * ** * 

* * ******** * 

*********** * **** * 

**** * ** * ********* * * 
* *** * ** * ******** * * 
* ******** * 

******* * ***** * ****** 

* * * 
* * * * * 
* * * * 

* * ******** * * 
******* * * 
*** ****** 
* * * * 
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Level 1 * 
(Gas Release) 

Level 2 * 
(Gas Release) 

Level 3 * 
(Gas Release) 

***************** * * ************* **** 
* ******* * **** * ******* * ***** * *** * ***** * 

********** * * * * *** * *** * * ******** * **** 
***** * *********** * *** * ********* * ****** 

* ********* * *** * ********* * ******** * * * * * * 
****** * * * * * ****** * * * * * * 

**il* ******** * ***** * * * * *** * **** 

* * * *%* #*#****** * ** * 
** ***** ****** ******** ***** * * ** * ********* 

******* *r*c*H**r * ****** * * 

* *************** ****** * * 
» * * 

******** * * * * ******* * ******* * 
********** * ****** * ** * **** * ** 
****** * ****** * ** * * * * * *** * * 

* ********* * *** * ******* 
* * *'M'* * •sWrsWrA**# * * # # * * * * * * * * 

* ************ * *** * ****** * * 
**** * **** 
* ******* * 

* * * 
* * * * * 
* * * * 

* * ***** * ****** * ************ * ** *** * ******** * * 
* * ******* * **** * ********** * ***** 

****** * ********** * **** * ** * ** 
******* * *********** * ** * ***** i 

* ******* ******* ******** i 

* *** * *** * 
***** * * * * * * 
*** ***** 
*********** * * * 

* ********* * *** * ********* * ****** 
******** * ****** * *** * ****** * * 

*** ****** 
* * * * 

Level t * 
(Injury) * 

Level 2 * 
(Injury) * 

Level 3 * 
(Injury) * 

***************** * * ************* **** 
* ******* * ******** * ******** * * ****** * **** 

******** * ********** * * * * * * **** * ******** 
* ******* * **** * *********** * *********** * ** 

********** * ********** * * ** * ******** * * 
******** * * 

* ********* * ******** * ********** * * ******** 
* * * * * * * 

* ******* * *** * *** * ** * *** * ******* * ****** 

************ * ***** * * * * ****** * i 

************ * ***** * * * ****** * * 
* *************** ********* * ******* * **** 
* * * ******* * **** * ****** * ***** ** *** * *** * **** 

******** * * 
** * ************ * * ** ************ ** * ***** * ** 

***** * ***** * *** * ******** * *** 

***** ************ ** ********* * 
* ********* * ***** * *** * 

************* * * * 

****** 
* * * * * 
* * * * * 
* * * 

* ******* * *** * ********** * ****** * ********* 
******* * *** * ******* * ** * *** * ******* * * 
**** * ******** * **** * ******** * ****** * ** 

*** * ******** * * 

** #*%%% ,£******** 

***** *?** *?*? ***?*?*** ********* 

*********** * * ** * *** 
* * **# %%%%%****%% •£*%*•# ***** 

******** * **** * ****** 

****•>! 
* * * * 
* * * * * 

* ********* * *** * ********* * ****** 
******** * ****** * *** * ****** * * 

****•>! 
* * * * * 
* * * * * 
* * * 
* * * * -jl 

* * * * * 
* ********* * *** * ******* 

******** * * **** * **** 
****** * *** * ****** * * 

* * * 
* * * * * 
* * * * 
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Post Emergency Procedures 

Call * *dovflfamergency *following *consultation *with *applicable *regulatory * 
agencies Snd S>n * *s®bska Representatives ft/hen ft has been determined that * 
no Sanger Exists to the public, Environment &r tvorkers. * * Notify Rnedia &f * 
the fall * *dov6fithe Emergency. * 

** Debrief RCT Snd OMT, 3s Required. * 

* * Review Emergency Response Capabilities Snd document Sreas Sf * 
improvement. * 

* * Attend 3n Emergency debriefing Rheeting Snd be prepared fo discuss: * 

o * The Sause Sf the Rhcident * 

o * Details Sf Emergency Response Sctions taken * 

Whether Response Sctions $/ere Sufficient Snd Response * 
equipment tvas Sdequate * 

Review Rf Rliska Response personnel Snd Support Services $/ere * 
able fo fulfill their Emergency Response Responsibilities. * 

Submit Reports, fri tonsultation tvith the tMT, to tAL/OSHA, DOT, OSHA Snd * 
all Sther pertinent State Sr federal Sgencies, 3s Required. * 

Within 50 days t>f the End t>f % level 5 t>r 5 Emergency, Snd fn tonsultation Ivith the tMT, * 
complete Snd Submit 3n (Internal Sperator rhcident Summary Report tb Rliska Rhanagement. * 
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4.3.2 * Deputy fhcident Commander fICT •* Command Staff) * 

If Required, 3 Rliska fepresentative identified By fhe fhcident Commander ft/ill fill fhe fole Sf Deputy Incident 
Commander. * 

The Deputy fhcident Commander tK/ilI Be fbcated Sn Sitfe for Eevel I Emergencies End At the Emergency Operations + 

Center fEOC) for Bevel 2 & 3 Emergencies. * 

Role * 

The *Role *of *the *Deputy Incident "Commander Is *to "Assist *the Incident Commander "with * 
coordinating Sommunications iSvith fhe ftumber Sf positions fhat foay Be feporting fo fhe fhcident * 
Commander. * 

Responsibility Tor The Overall Assessment, "planning, And Affective Implementation Af "physical * 
response Bperations through the fCT Sections Snd Emergency Response Team fERT) By Ensuring * 
that the fndividual General Staff Chiefs; Operations, "Planning, logistics And Pinance (see tCT fn * 
Section "4.1.2) Are "working 1n Accordance "with The "prioritized "objectives "established "by The * 
Incident Commander "(refer to Tigure "4.1). *Ofganizes the TCT And Appoints The General Staff * 
Chiefs Aased An The Actual And "projected tequirements Af The Incident And Insures That The * 
Emergency Operations Center fEOC) ft properly Equipped Snd folly Sperational. * 

Duties * 

Level 1 Level 2 * 
ards 

Level 3 

* ******* * ******** * ******** * **** * ********** * 
* ******** * *** * ******* * ***** * ****** * * ****** 

********* * * ******* * * ***** * ** * ********* * 
******** * ************ * * 

* ********* * ******** * ********** * * ******** *** 
* ********* * ** * ****** * ********* * ********* * ** 

************ * * * * * * *** * ******* * ***** * ***** 
****** * *** * ************ * ** * * * * * ******** * 
*********** * ********** * * 

* ******** * **** * *** * ******* * ***** * ****** * * * 
********** * **** * * * * * *********** * ********** 
******** * ********* * * 

* ********* * * * * * ***** * ******* * ******** * ***** 
***** * ******** * * ******* * ***** * ****** * * * 
** * ******** * ********** * *** * ******** * * 

* ***** * *** * ******** * ********* * ***** * ******* 
************ * * ********* * * * * ****** * * * * 
******* * * 

* ****** * * * * * ****** * *** * ******* * ***** * ***** 
* ******** * *** * ******* * ***** * ****** * ** * * * * * 

********** * ** * * * * * ******** * * 
* ******** * **** * *** * ******* * ***** * ****** * * * 

********** * **** * *** * *********** * ********** 
******** * ********* * * 

**: *********** ******* * ******** * 

* * * ************ * * * ******* ******** * * * **** 
******* * **** * ** * *** * ******** 

* * * #****** & * ** ^ & * ** ****** £ * & * & * **** 

jk £ ^k £ ****** £** * ***** * * * 

* * & **** & ***** $ **** $ & ** ** ****** & * ********* 
*** & * $ * * 
* ******* * ******** * ** * ******** * 

************* * ** * ***** * **** * ** * ********** 
******* * * 

**** * ******* * 
** * ***** * * * * * ********* * 

* * ** * *** * ******** * 
****** * ******** * 

* * ** * ** * ******* * ***** * * 
* * * * ** * * * * * *********** * 

* * ******* * ** * 
* ********** * ** * * * * * 

* ********* * ***** * 
* * * ̂  &*### # * 
* * ****** * ** * *** * 
* ** * ****** * ** * 
* * * * * * * 
* * ***** * ***** * 
* * * * * ** * * * * * 

*** * ****** * 
********* * * 
* * * * * ****** * 

k * * * 
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Level 1 * Level 2 * Level 3 * 
(Gas Release) * (Gas Release) * (Gas Release) * 

* ********* * ***** * * * * *** * ******* * * ****** r *** ******** * ***** * * * * *** * ***TI •*•<** * > * * * - x »• x »• »• 

* ******* * * * * * * ******* * ***** * *** * ***** * **# Sr * * ** ******* & & * & * $ **£'c*fe* $ * * * * * * **k* * *r * *r * * ^ 

*** * *** * * ******** * ********* * ************ r ** fc ** *********** * 

*** * ********* * ********** * ******* * * * * ******** * ******** * ** * ******* * ******* * *** * * * 
* ***** * ********** * ****** * ************ * ****** * * ^*^fc**W^*%******** * ** * **** * ** * ******* * 

****** * *** * ******* * ** * ********* * ********* * * £ $**&&&(**% -ftee** * #** * *** * * 

********** * * * ******* * *** * ********* * **** * * * * * ******* * 
***** * ****** * * * ******** * *** ***** * *** * 
********** * *** * ********* * * * * * ** ************ 
******** * * * * * *** * ******** * * * ****** * ******** * 
************ * *** * ********** * * * * * * * * 
******* * ***** * ****** * * * * * * * ******* * * * * * * 
* ******** * ********** * * * * 

Post Emergency Procedures * 

* * Notify 3nd debrief General Staff Chiefs, 3s Cequired. * 

* * Review Emergency fesponse Capabilities 3nd document 3reas df * 
improvement. * 

* * Organize the emergency debriefing fheeting 3nd be prepared Co discuss: * 

o * The Cause df Che rhcident, * 

o * Details df emergency Cesponse Sctions taken, * 

o * Whether Cesponse Sctions $/ere Sufficient 3nd Cesponse * 
equipment tvas Sdequate, 3nd * 

o * Whether Rliska Cesponse personnel 3nd Support Services $/ere * 
able Co fulfill their emergency Cesponse Cesponsibilities. * 
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4.3.3 * Safety Officer fICT *C&rhrtiand Staff) * 

A Niska fepresentative, fn 311 likelihood the EHS&S Coordinator, ft/ill be Assigned by the Incident Commander to fill 1 

the fele 6f Safety Officer. * 

The Safety Officer tvill be focated St the Corporate emergency Operations Center fCEOC) for tevel 1 Emergencies " 
and 3t the Emergency Operations Center (EOC) for Eevel 2 & 3 Emergencies. * * * 

Role * 

The Safety Officer Ss fesponsible for Ensuring those fesponse ^procedures Ere Conducted E/ith * 
utmost fegard for the Safety Sf fesponders, Employees, End the public St 311 times throughout the * 
response. * * Mayerrule 6r Cancel fesponse Sctivities br plans that Sre Seemed to be tinsafe br * 
unusually hazardous Co the health Snd Safety 6f Response personnel End Ensures that Eppropriate * 
measures Ere taken tb Secure the ihcident Site Snd Co deny Sccess Co finauthorized personnel. * 

Duties * 

Level 1 * Level 2 * 

* ********* * *** * ********* * ** * **** 
******* * ****** * ******* * * * * * *** 
*** * *** * * * ***** * ** * **** * *** 
*********** * ***** * ** * ******** * 

* ********** * * * ****** * * * ** * * * * 
******** * * * * * * * ********* 
***** * **** * *********** * ** * * * * * 
* * * * * 

* * * * * *** * ******* * ********* * * *** 
******** * *** * ********* * ******** 
* *** * * * * * * * ** * ******** * **** 
***** * * * * ***** * ********** * ** * 
*** * ******* * ********* * ** * *** * 

* *********** * *** * ******* * ****** * 
***** * ** * * * * * ******** * * * * * *** 
******** * ********* * *********** * 
**** * ****** * **** * * * * * *** * **** 

* ******** * ****** * ***** * *** * ***** 
*** * *********** * *** * ** * **** * * 

* ********* * ******** * ********** * * 
**** * * * ******** * *** * ******** * 

* ******** * ******** * ** * ******* * ** 
******** * **** * * * ****** * ** * *** 
*** * ******** * ******* * ******** * 
****** * ****** * ** * **** * **** * * 

* ******** * ******* * *** * ******** * * 
*** * ****** * ******* * ******* * ** * 
***** * * 

k ******** *:##*** * ***** * * * ****** * * 

<r* * *** * ******* * * 

******* * * *** * *** * 
** * *** * ***** * * 
* * * * * * 
****** * **** * * * *** * 
******* * ** * *** * 

****** * ********* * ** * 
* * * * * * 
*** * **** * * *** * * 
*** * ********* * * ** * 
* * * * * 
******* * ** * *** * 
**** * *** * 
* ******* * * * 
* * * * * * 
***** * *** * ******* * 
********* * * 
*** * ******** * 
********* * * 

* * * * * * * 
* * *********** * * * 
«r****** * ** * 

•r******* * ** * 

** * ******* * 

Level 3 * 

***************** * * * * * ******* 
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Level I * 
(Gas Release) * 

Level 2 * 
(Gas Release) * 

Level 3 * 
(Gas Release) * 

* ********* * ***** * * * * *** * ****** 
* ******* * ****** * **** * * *** * ***** 

********* * ** * **** * * *** * **** * 
******** * ** * *** * ******** * *** * 
******* * **** * *** * *** * * 

k ** * *c ********* *c * * * * * * * * *** * **** 

lr * * •$ %%%%%•&* •&* * 

******** * *** * 

r ********************* * ******* 

Level 1 * 
(Chemical Spills) * 

Level 2 * 
(Chemical Spills) * 

Level 3 * 
(Chemical Spills) * 

********* * ***** * * * * *** * ****** 
* ********** * *** * ******* * * * ****** 

**** * ******* * **** * ******* * **** 
***** * *** * ******* * ********* * ** 
***** * * 

**** #r ********** *** * * * * * ******** * 

k ***%%*#%%#* % *** * 

* * * ********** * 

* ************ * * 

* ******** * * * ***** * **** * ****** * * 
****** * **** * *** * ******** * ***** 
******* * * * * * **** * *** * **** * ** * 
**** * ****** * * 

****** * *** * 
* *** * ********* * 
********* * ** * * * 

Level 1 * 
(Injury 4 Minor Pirst Aid) * 

Level 2 * 
(Injury 4 Medical Aid) * 

Level 3 * 
(Injury) * 

* ********* * ***** * * * * *** * ****** 
* ******* * * * * * * ***** * * * * * ** * * * * * 

******* * ********* * * * ****** * * 

* * He ********** He * * * * * * * * ****** * * 

* ******* * ********* * ******* * **** 

************* * ***** ******* 
r % % £ & £ & # & & ****** * ** * ******* * 
r * * * *** * * * * *** ** * ** * ***** * ******* 

******** * * 
* ******* * *** * ******** * ***** * ** 

***** * ***** * *** * ******** * *** 
****** * ************* * **** * *** 
************* * * ****** * ******* 
*********** * * 

* ******** * ***** * ** * *** * ** * * 
* ****************** * 
* ********** * 
r***** * ***** * 

r** * * * ****** * 

* ********** * *** * **** * ********** 
*** * ******** * ** * ****** * * *** 

r * ***** * ** * 

* ******* * *** * ** * * 
* ******** * ***** * ** * ** * ** * **** 

************* * * * **** * * ***** 
******* * ****** * * * * ********* * 
******** * * 

* ** * *** * 
r****** * ** * ****** * ** * 

******* * *** * ** * 

•r * * * 

•r * * * * 

k * * * * 

* * * * * 
* * * * 

lr * 

* * * * 
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The *Safety *Officer *will *use *the *Niska *Gas *Storage Health *& *Safety *Plan *to ^support *the * 
development *of *an *effective *emergency *response. * * TTtismpIate *is *not *meant *to *be * 
comprehensive. * * 

Contents Sf the Health & Safety Plan fhclude: * 

1. * Incident Information * 

2. * Products/Chemicals fhvolved * 

3. * Primary Hazards * 

4. * Personal Protective Equipment * 

5. * Hot Zone Authorized Entrants * 

6. * Site Map * 

7. * Secondary Hazards * 

8. * Evacuation Plan * 

9. * Nearest Hospital * 

10. Proposition 65 Notices * 

11. fCS Organization * 

12. Enforcement f Regulatory Agencies (On Site) * 

13. Contractors (On Site) * 

14. Hot Zone Entry Objectives * 

15. decontamination Checklist * 

16. Atmospheric Monitoring * 

17. Authorization Signatures * 

Post Emergency Procedures * 

* * Review Emergency Response Capabilities Snd document Sreas Sf * 
improvement. * 

* * Debrief Sn * *sitesponse personnel, Ss Required. * 

* * Attend Smergency debriefing fheeting Snd Be prepared tb discuss: * 

o * The Cause Sf the rhcident, * 

o * Details Sf emergency Cesponse Sctions taken, * 

o * Whether Cesponse Sctions $/ere Sufficient Snd Cesponse * 
equipment ti/as Sdequate, Snd * 

o * Whether Niska Cesponse personnel Snd Support Services $/ere * 
able Co fulfill their emergency Cesponse Cesponsibilities. * 
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4.3.4 * External Eiaison Officer fICT *Cbrhrtiand Staff) * 

The Pliska EHS&S Coordinator \K/ill fill fhe fole 6f External Eiaison Officer. * 

The External Eiaison Officer iSi/ill fjotentiaIly be fbcated ih fheir Calgary Sffice for Eevel I Emergencies End St fhe + 

Emergency Operations Center fEOC) for Eevel 2 & 3 Emergencies. * + * 

Role 

The External Eiaison Officer ft responsible for Ensuring fhat fhe Questions, ftsues, End Concerns 6f * 
key External Stakeholders fnon frr&dia) fesidents, government ftgency fepresentatives, Sleeted * 
officials, End Community groups Eesulting from En Emergency fhcident Ere identified End handled * 
in S fimely End Eesponsive fhanner by fhe fhcident Command Team. "THfe External Eiaison Officer * 
works Closely $/ith fhe Fhcident Commander fh Fhanaging fhe Stakeholder Forum Effectively. * 

Duties * 

Level 1 * 
All Hazards) * 

Level 2 * 
(All Hazards 

****** * ******** * ********** * ******** * *** * * * * * ********** 
************** * ** * ***** * * * ********* * * * * * * * *** * *** 
ir*** * **** * *** * ***** * *** * *** * ******** * ************ * ** 

k**** * *** * ******** * *** * *** * ****** * ******** * ** * * * * * * 

k * * * * * * * * * * ******* * ******* * ******* * * * * * * * * * *** * **** 

***** * ************ * 
****** * **** * ******** * ******* * ******* * ***** * ** * ******** 
k * * * * *** * ******* * * * * * * * * * * * * * ********** * * ***** * * 

k******* * *** * **** * *********** * ******** * ***** **** ** ****** 

k* * *** * ******** * ********* * * * * * ***** * * * * * ******* * * * * 

k***** * ************* * ********* * ** * ******** * **** * ****** 

k * ****** * ****** * * *** * ******* * ************ * ************ 

k******* * * ******** * * *** * ******* * ******** ****** ****** ******* ** 

k******* * **** * *** * ******** * ********* * * *** * ***** *k***r*k *«r 

k******* * * 

k***** * ******** * ** * ******** * ** * ******* * * ***** ** ** ******* ******** *ir * **** * * 

k* * ********* * ** * ******** * ************ * * 

k***** * ****** * *** * ******** * ********* * ** * *********** * * 

k****** * ***** * * 

*** *** ****** *k 4* ***** *M" 

* ** *k* * * * * * 

****** *k*** * ************ 

*************** * ****** 
* * * *****% £****% *** %*£*% # 
* ******* * ********** 
* * ***####*% *,l5k 

* * * * ** * * 

* * * ********* * * * * * * * * * * 
** * ******** * ******* 
^j* # £ * *k ******** * 

^ ̂  ^ ^* ******* * ** * * * * 

**************** * 

3.3 California 
* * * Qp\43immtJ0pntacts** 

Level 3 ' 
(All Hazards) * 

*** ********* * ***** * 
******* * * 

*****: 
* * * * 

k * * 

* * * * 
* * * * 

* * * * * * * 
* * * * * * * 

* ****** * * 

******* * 

Post Emergency Procedures * 

* * Only Sfter the Fhcident Commander has terminated fhe Emergency, ftotify * 
all previously Contacted External Egencies. * 

* * Attend En Emergency flebriefing fheeting. * 

* * Submit feports, rh Consultation foith fhe CMT, tb CAL/OSHA, CPUC, BOT, * 
OSHA End Ell Sther pertinent ftate 8r federal Sgencies, Ss fequired. * * * 
See Section 3.3 *California Government Contacts". * 
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4.3.5 * Operations Chief fICT •* General Staff) * 

The Operations & Maintenance Coordinator, Sr their designate, ft/ill fill the fole 6f the Operations Chief. ¥ * 

The Operations Chief ft/ill Be Ibcated 6n *siltor all levels 6f Emergency. * * 

Role * 

The Operations thief 1s tesponsible Tor "planning, 'fend directing The Cafe, Timely, Effective * 
physical fesponse To Ian Emergency Incident Tay The CRT land Tather Tan * *scertresponders * 
contractors 3nd Service Companies). * 

During *non Srihergency Conditions, Ta *Niska Representative "will, Tat "the "discretion *of *Niska * 
Operations Management, tour the Emergency Planning Zones fEPZ's) St feast tance per (fear, tar * 
more "frequently "if "occupants Change, Co "ensure Chat Che Cccupants "(i.e. "landowners fend * 
residents) In The Emergency 'planning Tone Sre Advised Taf The Hazards Snd Characteristics Taf * 
natural gas, the Emergency fesponse procedures, 3nd Safety fheasures Employed By Pliska. * * * 

Duties * 

Level 3 * 
(All Hazards) * (All Hazards) * (All Hazards) * 

* ********* * *** * ******** * ** * * * * * ********* * * 
*** * ********** * ***** * * 

c a* a********* *** * *** * * *** * * ****** * * 

* ***** * ** * *** * ********* * ****** 
* * ******** * ***** * 

*** * *** * **** * * **** * *** * *** * ***** * * 
* ********* * **** * ***** * ********** * ** * * * * * ** 

******** * ****** * *** * *********** * * 
* ********* * *** * ********** * ***** * * ******** * 

*************** * * * 
* ************ * * * * *** * *********** * ** * *** * ** 

********** * *** * ******** * ********** * **** * * 
* * * * * ************ * **** * *** * ****** * ******* * 

* ******** * ****** * ** * *** * ****** 
* ***** *** ******** *** ****** * * *********** 

********** * * * ********** * * * 

r * * * * * * ****** * **** * ** * 

r ********** * 

* ******* * **** * ****** * 

** * ********* * 
* ** * ******** * 
******* * * * * * * * * * * 

*** * *********** * *** * **** * ** * ** * ******** * 
* ****** * *** * ****** * ********** * ********* * ** * 

******** * ****** * **** * * 
* ********* * ******* * *********** * *** * ********* 

*********** * *** * ********* * ********* * **** * 
* ******** * *** * ******** * ** * ******* * ********* 
* ****** * *** * ******** * ********* * ******* * ** * 

* * * * ************ * ** * * * * * ***** * * 

* 
********** * * * * * * * * * * 

* ** * ******* * 
r * * * ******** * * 

r * * ***** * ** * ******** * * 

r * * * ********* * * * * * 

* 
* * 
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Level 1 * 
(Chemical Spills) * 

Level 2 * 
(Chemical Spills) * 

Level 3 * 
(Chemical Spills) * 

* ********* * ***** * * * * *** * ******* * * ****** * 
* ******* * ******* * *** * ********** * ******* * **** 

************ * **** * *** * ********** * ***** * * 
* ******* * **** * *** * *** * ***** * ** * ** * * * * * * * * 

********* * * 
* ****** * ** * *********** * ********* * ** * **** * * * 

******* * ** * ******* * ******* * * 

*r ********* * ***** * * * * ******** * 

r * * ###*% fc fc *fc *%• # £**£ ***** * * * 
****** * * 

^ ^ ^ ^ ^*** * ****** * * * * 
********** * ****** * ************ 
********** * ** * ******** * * * * * ******* * * *** * ** * 

*r**c * * * *** *** * *** * * * *** K • 

* ************* * *** * * * * 
****** * * 

r ****** * * * * * * 

r * 

Level 1 * 
(Gas Release) * 

Level 2 * 
(Gas Release) * 

Level 3 * 
(Gas Release) * 

********* * ***** * * * * *** * ******* * * ****** * 
* * * * * ************ * **** * *** * ******** * ******** 

********** * ********* * *** * ********* * ******** 
* * ****** * **** * ******* * ***** * *** * ***** * ** # * 

*** * ****** * * ******** * ********* * ********** * * 
* * * * ********* * ********** * ******* * * 

* ********* * ***** * * * * *** * * * * * * *###&*$ &*•& * * * 
****** * *** * *** * * * * * * * * * * *** 

* ******* * **** * *** * *** * *** * *** 
**** * ****** * ************ * ** * 
**** * ********* * * 

* ******* * ******** * ************ * 
********** * ** * *** * * * * * * ***** 
****** * * * * * * * * * ** * * 
Guidelines * * * * 

r 5***** *** ***** ** ** * * * * * : 

r * * * * * * * * ****** * 

* ** * ********* * 
r * * * * * * * 

r * ******** * *** * 

r * * * ******** * * * * * 

r * * * 

r * * ***** * 

* * * 

* * 
* * * * i 

Post Emergency Procedures * 

* * Review Emergency Response Capabilities Snd document Sreas Sf * 
improvement. * 

* * Debrief the fhcident Commander Snd Public Safety Coordinator. * 

* * Attend 3n emergency debriefing rheeting Snd be prepared Co discuss: * 

o * The Cause Sf the rhcident, * 

o * Details Sf Smergency Cesponse Sctions taken, * 

o * Whether Cesponse Sctions $/ere Sufficient 3nd Cesponse * 
equipment tvas Sdequate, Snd * 

o * Whether Cliska Cesponse personnel Snd Support Services $/ere * 
able Co fulfill their Smergency Cesponse Cesponsibilities. * 
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4.3.6 * Planning Chief fICT •* General Staff) * 

The incident Commander \Svill Select 3 Rliska Facility Operator Co fill the fole Sf Planning Chief. + 

The Planning Chief ft/ill be fbcated 6n i: +sifer Eevel 1 Emergencies Snd St the Emergency Operations Center (EOC) for * 
Level 2 & 3 Emergencies. * * 

Role * 

The Planning Chief Is fesponsible for Overall planning Of Short, fnedium Snd long term fesponse * 
operations fh Sccordance tvith the prioritized Objectives Identified fey the fncident Commander. * 
Responsible for gathering, Organizing, Snalyzing Snd disseminating Critical information Sbout the * 
incident, fdentifying the Immediate fend projected Impacts, fend preparing fe Strategic fesponse * 
plan Covering Che Snticipated duration Sf the fesponse. * ftiArfoer Sf individuals f fesponsibilities * 
may form S team finder Che Planning Chief ft/hich finay rhclude 3n Environment CJnit, Monitoring f * 
Surveillance CJnit, Snd 3 documentation CJnit. * 

Duties * 

(All Hazards) * 
Level 2 * 

(All Hazards) * 
Level 3 * 

(All Hazards) * 
* ********* * * * * * ********* * ***** * ** * ***** * *********** * * *** 

******** * ************* * ** * *** * ******* * *** * ****** * ****** 
********** * * * ******** * *** * ***** * ** * *** **4** ****** * ***** 

* ********* * ** * *** * * 
«r* * * * ***** 

i**sWnWr * * * * *** *** * ***** 

* * * * *r* ** * ****** 

* ********* * *** * ******** * ******* * * * *** * ****** * ********* * * 
************ * ** * *** * ********* * ***** * * 

******** * ***** * ** * ** fr * 

* ******* * *** * ************ * * * * *** * ******** *r****r**«r #*#*r**r *#r *«r 

*********** * ***** * * **** * ******** * * **** * * * * * * * * * * * * 
* **r *** * * 

**** * *** * **** * *** * * ******* * * 
* ******* * *** * ******** * ******* * * * * * * * *********** * **** * * 

************* * **** * * ** * *** * ****** * ** * ********** * * * * * * 
*********** * ** * * * * * ******** * ********* * * 

********** * * * ****** 
•r** * *********** * ***** 

****** * **** * * 
* * * * * * 

* ******** * *** * **** * **** * *********** * *********** *r**r*r*r**r ****** * 

******** * ******* * ******* * * 
****** * * 

* ******* * ******** * *********** * ** * ******** * *** * ******** * ** 
* * * * * * ***** * ** * ***** * ********** * ******** * * ******* * * 
********** * * ************* * ************* * ************* ***** 
******** * ********** * * *** * * 

* ****** * ** * ******** 
******** * *** * ******** 
* *r**r# *r* 

******** * * * 
* * * * * * 

* ******** * ******** * *** * ********* * ***** * ******** * * *** * * * * * * *** 
******** * * * ******* * *** * ******** * ****** * **** * * *** * *** 

* * * *** * * * * 
****** * * * * *** * * * * 

*************************************** ***** * ***** ** 
******* * ******** * *** * ******* * ****** * ** * ******** * * *** * 
******** * * * *** * ** * *** * ********* * **** * ****** * * * **** 
************** * * * * *** * * * * * 

******* * ********* * * * 
******** * *** * ******** 
**** * ** * *** * ******* 

****** 
*** * *** * 
* * * * * * 

* ******** * *** * ******** * ** * ******* * ******** * ***** * ** * **** * * * * * * 
* ******** * *** * **** * *********** * ** * *** * **** * ***** * ** * *** * *** * ******** * * 
* ******* * ** * **** * *** * **** * ******** * * * ******** *fe* * ******** * * * 

*********** * * 
•r** * ** * ** 

* ********* * *** * ******* * ****** * ****** * *** * **** * ** * *** * * * * k * ******* * 

* ******** * *** * ******** * ********* * ** * ** * ******* * ***** * * 

Niska * * * * CorjftBinffifrigency Response Plan (Wild ©oose Storage ©perations) *2QT2** Section 4, Page 29 * 

SB GT&S 0360893 



Date Of ©riginal: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

Level 1 * 
(Chemical Spills) * 

Level 2 * 
(Chemical Spills) * 

Level 3 * 
(Chemical Spills)4 

********** ******* * 4c 4c 4c4c4c 4c 4c4c4c4c4c4c4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 

4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c4c4c4c4c4c4c4c4c4c4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c * * * 4c4ck 4ckk * * *** *** * * 4c4ck * * * 

4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c4c4c4c4c4c4c4c4c4c4c 4c 4c 

* 4c 4c4c4c4c4c4c4c4c 4c 4c 4c 4c 4c 4c 4c 4c 

4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 

4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 

4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c4c4c4c4c4c4c4c4c4c 

4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c * 

4c4c4c4c4c4c4c4c4c4c4c 4c 4c 4c 4c 4c 4c 

4c4c4c4c4c4c4c4c4c4c 4c 4c 4c 4c 4c 4c 4c 4c 

4c 4c 4c 4c 4c 4c 4c 4c 4c4c4c4c4c4c4c4c4c4c 

4c 4c 4c 4c 4c 4c 4c 4c 4c 

4c 4c 4c4c4c4c4c4c4c4c4c4c 4c 4c 4c 4c 4c 4c 4c 4c 

4c 4c 4c 4c 4c 4c 4c4c4c4c4c4c4c4c4c4c4c 

4c4c4c4c4c4c4c4c4c4c 4c 4c 4c 4c 4c 4c * 

4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 

4c4c4c4c4c4c4c4c 4c 4c 4c 4c 4c 4c 4c 4c 

4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 

4c4c4c4c4c4c4c4c4c 4c 4c4c4c4c4c4c4c4c 

4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 

** 4c 4c4c4c4c4c4c4c4c 4c * * * * * 

4c *********** * ***** 

* ************* ***** 
f * * * * * * 

* * * * * 
* ***** * 

f * * * 

c * * * * * 

c ******** 

f * * * * 

r * * 

t * * 

f * 

r * * 

* * 
* * * * 
* * * 

Post Emergency Procedures * 

* * Ensure that 311 documentation Sssociated $/ith fhe Emergency Response ft * 
maintained 3nd Stored Sppropriately for future Reference. * 

* * Attend 3n Emergency debriefing fheeting. * 
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4.3.7 * Logistics Chief (1CT * General Staff) * 

The Deputy fhcident Commander fvill Select 3 Niska Facility Eperator to fill the Role 6f Logistics Chief. * * 

The Logistics (Chief tSvill be Ibcated 6n i: i:sfer Level 1 Emergencies End St the Emergency Operations Center fEOC) for * 
Level t & 3 Emergencies. * 

Role * 

The Logistics Chief it Responsible for fhe timely, Cost Effective procurement, delivery, Snd Staging * 
of Essential personnel, Equipment, Supplies Snd ftiaterials, Snd Sutside Services (i.e., Contractors) * 
to Conduct Ond tupport/sustain tesponse Operations Tor The Ouration Of The Incident, O/hich * 
Includes provisioning Sf Company Snd fton * *compa6y * *sffesponders Snd fCT personnel. * 

Duties * 

Level 1 * 
(All Hazards) * 

: 
Level 3 * 

(All Hazards) * 
* ******* * * * * * ********* * ***** * ** * ***** * *********** * * *** ' 

******** * ** * * * * * ********* * * ********* * * ******** * * * * * * 
******************* * 

********* * ***************** * 
* ********* * *** * ****** * *********** * ******* * ***** * * 
* ********** * *** * ********* * ******* * * * * * ******* * ********* * 

************ * ** * *** * ********* * * 
* ******* * *** * *** * ** * ******** * ******** * *** ************** * **** ** 

********** * ***** * *** * *** * ****** * ******* * * 
* ******* * *** * ******* * **** * ** * ******** * ******** * *** * **** 

* * * * * * * ********** * * ****** * * ********* * * ******** * ** 
* ******** * ** * ******** * *** * ********* * **** * * **k *** * * **k * * * * *** * 

******** * ** * ********** * **** * *** * ******** * ********* * * * 
* ******* * ******** * ***** * * ******** * ***** * * * * * * ********* • 
* ********* * ******* * *** * ******** * ***** * *** * ********* * *** • 

****** * *** * ********** * ***** * * * ****** * **** *r**r *r ***** *r *** * 

************* * ******** * *** * ********** * * * 
* ******** * *** * ****** * ******** * ********* * ** * ** * ******* * * 
* ******** * *** * ******** * *** * ****** * ** * *** * ********* * * 
* ******* * *** * ******** * ** * ******* * *********** * ** * ******** 

********* * * 

* £ ^ # % *###* ** *#* % ##* 
********* * ********** 
******* ***** * * 

********* * ***** * ** * **i 

*********** 

******* * * * * *********** 
************ * * 
* * * * **k *** **k * 

*********** * ********** * 
**** * *** * ********* * * 
********* * ** * ******** 

* * ******** * 

* * * * * * 

* * ******** * * * * * ****** ̂ 

* * ***.*** ***** * ***** 

* 

* 

* 

* 

* ***** 

* * * * 

Post Emergency Procedures * 

* * Ensure that Sll documentation Sssociated $/ith fhe Emergency fesponse it * 
maintained Snd Stored Sppropriately for future Reference. * 

* * Attend Sn Emergency debriefing fheeting. * 
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4.3.8 * Finance Chief fICT * General Staff) * 

A filiska finance Representative from Calgary Sssigned by file Crisis Management Team (CMT) ft/ill fill the Role Sf * 
Finance Chief. + 

The Finance Chief ft/ill be fbcated St the Niska Calgary Office for Revel 1 Emergencies Snd \K/i 11 Relocate Co the + 

Emergency Operations Center (EOC) during Revel 1 & 3 Emergencies if Required. * * i: 

Role * 

The "Finance thief Is tesponsible Tor protecting The Company's Tinancial Interests tluring The * 
emergency fesponse by Ensuring that Sppropriate Sccounting, tost tontrol Snd documentation * 
systems Snd procedures Sre fri place Snd followed during the fesponse. * * Afacs fesponsibility * 
for handling potential third party damage Snd Sther Claims that fnay be Received by the fricident * 
Command Team $/hile Response to the (Incident it Still finderway. * 

Duties * 

Level 1 ' Level 2 41 Level 3 * 

* ******* * **** * ********* * * ******** * ***** 
***** * ******* * ************* * * * * * ****** 
******** * * 

* ******* * **** * *********** * ********** * *** 
***** * ** * ******* * ***** * *** * ******* * * 
******** * ** * ********* * ** * *** * ******** 

* ********* * *** * ******* * * * * * * ***** * * * ** 
****** * ********* * * * * * * * ******** * *** 
*** * ************ * * ******* * * * * * ***** * 
** * *** * ********* * * * 

* ***** * ** * * * ****** * ********** * ******* * 
**** * ****** * **** * ******* * ******* * **** 

* ******** * *** * ***** * ***** * ********** * * 
* ******* * *** * ******** * * * * * ****** * * * * * * 

* * * * * ******* * ****** * * 

ir ** ******************* *** *k * * ****** * 

*&**•% # *k**% ******* * * **** 

*************** * ** * ******** 
ir * * ******* ****** ***** * * * * 

* $•** %r ##£££'•fc*##**** #£*** ££#*''* * **** 

* **£££££££*** £ * * ********* * *** 

***** ***r * ifct* *** * ** *fc * *** * *** * * ***** * * 

* ******************* * ****** * 
* *#£***## # ''** *''************ * 

** * *** * ******** * ******* * * 
ir * * ****** ***** ****** * * * * * ******* * 

ir * * ***t ***** *** * *** *** * ***** *** ** * * 

* * * * ******** * * 
ir* * ** * ********* * ** * 

***************** * * * * 
* * * 
* * * * 

ir ******* * *** * 

** * ** * ******** * 
* * * * ** * * * * * 

* ********* * 
******* * 

* * * * * ** * ******* * 

* * * 

Post Emergency Procedures * 

* * Ensure that SII documentation Sssociated $/ith the Emergency Response it * 
maintained Snd Stored Sppropriately for future Reference. * 

* * Attend Sn Emergency debriefing fheeting. * 
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4.4 * Crisis Management Team fCMT) * 

Role * 

The ''role "of "the "Crisis "Management "Team "is "to "provide "corporate "contact "to "the "Incident * 
Commander Snd Make Corporate policy decisions Where fequired. * * "IttfBef Operating Officer * 
will lead the Crisis Management Team Snd be Supported by bther Niska torporate Managers Ss * 
required. * * Depending The Emergency Incident, The legal Officer Ind The Oommunications * 
Officer May Be Assigned Snd/or filled By Members 6f fhe CMT. * 

The OMT Tias 1 final tlecision * *makifSgithority t»n The Pverall fesponse prioritized Objectives, * 
strategies Snd Bountermeasures, Snd Major Expenditures. * * * 

Niska Borporate positions that May form the CMT rhclude: * 

* * President & CEO * 
* * EHS&S Coordinator * 
* * Manager Engineering & Operations * 
* * Drilling Snd Completion Specialist * 
* * Legal Counsel * Eegal Officer * 

Duties * 

Level 1 * 
(All Hazards) * (All Hazards) * 

Level 3 * 
(All Hazards) * 

* * * * * * ******* * 
******** * ** * 
******** * * 

* ******** * ********** * *** * ****** * *** * ** * *** ****** ** ***** ********* ****** *** 
ifck * * * ****** * ********* * *** * *** * ** * ***** * ********* * * 

* * ******* * ********* * ************* * * 
* ********** * ******* * ***** * *** * *** * **** * ** * * **** * ********** * ******** **** * * 

****** * **** * * * * * * * * * * ** * ** * ********* * * * * * * * * * ************* 
****** 

* * ******* * ********* * ********* * ** * ************ * ************ * ****• 
* ************ * **** * ********* * * * * * ******** * ** * ******** * * 
* ******** * * * ************** * ******* * * 
* * ****** * *** * ******* * ***** * ******** * *** * ****** * ***************** 

****** * ****** * ************ * * * ***** * ** * ******* * * * * * ** * *• 
* ********* * *** * **** * **** * ****** * ********* ********** ******* ** ** ** *** *fc ** ********* 

**** * ****** * * * * ** * ********* * ********* * * * * * ********** * * * * * * 
******** * * 

* * * * * * * * * * * ***** * * * * * ************ * * * ******** * *** ****** **** V**** **• 

********** * ** * *** * ******** * ** * *** * ******** * * 
* ********* * * * * * * * * * * ******** * ** * ******** * * ******* * * ********* 

************ * ***** * 
****** * * 

Br*"M'i'* ** * 

* ** * * * * * ***** * ** 

***** * ****** * ** * 

• * *** ** 
* * * * * 
******** * 
* * * * * ** * ******** * 

*** * * * 

* * * * ************ * 

Post Emergency Procedures * 

* * Ensure that Sll documentation Sssociated With the Emergency Besponse ft * 
maintained Snd Stored Sppropriately for future Beference. * 

* * Attend Sn Emergency debriefing Meeting. * 

Niska * * * * CorjftuinaTgency Response Plan (Wild Ooose Storage Operations) *20f2"sic Section 4, Page 33 * 

SB GT&S 0360897 



Date Sf Original: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

4.4.1 * Communications Officer fCMT) * 

A Rliska Representative assigned by the Crisis Management Team fCMT), ih Consultation Cvith file fncident 
Commander, ft/ill fill fhe Role Sf Communications Officer. Tills position \Svi 11 be filled by Niska's COO 6r their * 
designate. 

The Communications Officer ft/ill be Ibcated St the Corporate Emergency Operations Center fCEOC). * * 

Role * 

The Communications Officer & Responsible for (Insuring Chat the Contact/dealings tvith the fhedia * 
and Either public Sudiences Sre Seen Ss positive, Eonstructive, Eredible Snd Responsive following * 
an Emergency fncident fn Tts Operations. * * Provictecurate, tip * "TcRdafeformation Obout On * 
incident "and The Telated Tesponse Tin "a Timely Tiasis In "conjunction "with "other "responding * 
agencies Sr Srganizations. 'Refer tb Section 8.0 *Communication* 

Duties * 

(All Hazards) * (All Hazards) * 
Level 3 * 

(All Hazards) * 
* ******* * * ** * ************ * **** * *** * ******* ***r *t ********* # ****** 

******** * *** * ******** * ******* * ** * ** * ******** * * * * * ****** 
**** * *********** * * 

* ********* * *** * **** * ** * ******** * ******** * *** * ** * ***** * ** 
*** * ***** * ****** * ******** * **** * *** * ******* * ******* * * * 
*********** * * *** * * * * ******* * ******** * * * * * * * * * * * * * * * * * 
********* * ** * ******** * * 

* ******** * * * * ******* * ***** * ******* * * * * *** **t **************** **# *t *t 

********* * *** * ******* * * *** * ** * *********** * ******* * ***** 
* ******* * *** * ***** * ******* * **** * *** * ******** * ********* * * 

********** * **** * * * * * * ********** * ****** * * * * * **r # * # **r*r* * * ** **r* 

************ * * 
* ******** * **** * *** * ***** * ********* * ******** * * * * * * ***** * ** 

** * ***** * ************* * ** * ********** * ** ****** ************ ********* 
* ******** * ** * ******** * * * * * *********** * * * * * * * * * * ***** * * * * * 

** * *** * ********* * * 
* ***** * * ******** * *** * ******* * **** * ********* **** ** ******************** 

***** * *** * ***** * *** * ************ * * * * * * * * ********* * * 
********* * ** * *** * ************* * ** * *** * ******** * * 

* * ****** * ********* * ************ * * * * **** * ********* * ********** *** 
*********** * ***** * ** * ***** * *********** * ** * ********** * * 

* ***** * *** * ******** * ********* * ******* * ** * * * ******* * ***** * 
* ******** * ***** * ******** * ***** * * * * * ******** * * * * * ******* * * 

******** * * 

r**fet********* * ***** * * * * 

f * **##***###*## # ************ 
***** * ********* * * * * * 

r * * * * *** * * * * ** ** * * *A* *** *** * * * * 

r******** *** * * * *** * * *** *** *sfc* *** 

f ***** * *** * * * * *** * *)Wf * * *** * * *** 

********** * ****** * * 
****%&&'Sr&*'$r * * * ***** * ** V 

* * * £ *50* *** £$$$##***** * * * * * 

f #***?* fc $ $ $ fc *** fc & $ $ *** $ **?* ****$$ 

********* * **** * ** * * 
*** * ***** * 

r******* * ********** * **** 

;,(£?£%$$$* * **** * *** * ***** 

*** * *** * ********** * ****** * *********** * **** 
** * ******* * *** * **** 
**** * ******** * *** * * 

* ***MMA ***'M"M" * *********** * ** * *** * 
f******** * ****** * * *** * *** * *** * ******** * ** 

******* * *********** * 
r * *** * * * * ******* * ** * ********* 

******* * ** * * * * * ** * 
* 

f********** * ** * ******* * 

it * **** *** *** * * * * 

* * ** * ******* 
* *t* * * * 

* * ****** * 
it**** **** 

*** * **** * 
t****** * * 

********** * 
it * * * * 

it* * ****** * 

* * * * * 
* ***** * 

it * * * * * * * * * * * * 
* ********* * 

it * * * * * 

******** * * * * * * 
it****** * * 

it * * * * * * 

it * * 

* 

* * * 

* * * 
t 

* 

Post Emergency Procedures * 

* * Only Sfter the Emergency bas been Called down by the fncident * 
Commander, Contact III fhedia Sutlets Ind botify them Sf the Snd Sf the * 
emergency Situation. * 

* * Attend In Emergency debriefing fheeting. * 
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4.4.2 * Legal Officer fCMT) * 

A rhember 6f Rliska's Eegal Counsel ti/ill fill the Cole 6f Eegal Officer. * 

The Eegal Officer ft/ill be I'bcated St the Eliska Calgary Office for Eevel I Emergencies End ihay Relocate tb tHie * 
Emergency Operations Center fEOC) during Eevel 1 & 3 Emergencies if Required. ** 

Role * 

The Eegal Officer ft Eesponsible for Ensuring that fhe Eesponse tb En Emergency incident ft * 
planned End Sonducted fh Compliance $/ith Spplicable federal, Etate, End County fews End * 
regulations End Sdvises the Ihcident Commander En potential fegal End/or (lability ftsues Celated * 
to En ihcident, End (Svorks tb Reduce Sr fhinimize the Company's Exposure tb prosecution End * 
liability Claims. * 

Duties * 

(All Hazards) * 
Level 2 * 

(All Hazards) * 
Level 3 * 

(All Hazards) * 
* ********* * ********* * ***** * *** * ********* ** *****fefafafafa»* * * ** * **** * * 

******** * *** * ******* * * * * * ******** * ********* * ********** 
* ***** * *** * * * * * * **** * ********** * ********** * * **nWr **4** 4******* 

* * * *** * ********* * ** * *** * ********** * ** * ******** * * * * * 
******* * ********* * ********* * ** * ******** * * 

* ******* * ******** * ******* * * * * * *************** * *** * ****** 
********** * ******* * * ********** * * ***** * *** * ********* * 

* ******** * ***** * *************** * *** * ******** * ** * ******** 
**** * *** * ******* * *** * ***** * ********** * * 

* ******* * *** * ***** * ******** * * ****** * ********** * * * * * * * 
************ * ** * ******* * ** * ****** * ********* * *** * *** * 

* ******* * **** * ******* * * ********* * * * * * * ***** * ****** * ** 
***** * *********** * * 

* ******* * ******** * ** * ******** * ** * ******* * ** **r *r* # # # * * * * 

*********** * * 
* ******* * *** * ****** * *** * ******** * ********* * Ortk ik # **r ***r*r*r**r 

********* * * * * * * ******* * ******* * * 

* * * 
********* * 
***** * * * * * * ********** 

*** * ** * ********** * *** 
* * * * * *** * *********** * 
* * ******** * ** * ***** * 

********** * ******* * * * * 
* * * * * * * 
* * ******** * ********** i 

* * * * * * * * * * * 

* ***** * * * * 

*t** *** *t* *** * * ***** 

* ******** * * 

* * * * 

k * 

* 
i******* * 

it * * * * * 

* * * * * * * 

* 
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5.0 * Government fhvolvement * 

5.1 * State 8f California * 

The focal emergency Management System (EMS) Snd the (Utilization 8f Sppropriate fiontractors * 
can play 3 Significant fole fo the Support bf the Industrial Operator fo bringing Sn Emergency * 
incident tinder tontrol las Safely land t|uickly las possible. * * "fflSS/NIMS tvas designed to be * 
compatible *with *industry *emergency *response *plans. * * *Biptifying *the *appropriate * 
government Sgencies, this ERP ft/ill be Sctivated Snd the Support bf State Snd federal Sgencies * 
secured. * 

A ftumber bf bther State Snd federal Sgencies provide Special Services Curing Sn Emergency. * 
The following Section butlines Some bf the fesponsibilities bf bey State Sgencies buring Sn * 
emergency Response. * 

Butte County * 

* * Activates their Emergency 'Plan, bs tequired. * * Tfoeunty fnay tie directly * 
involved 1n fon * 'siteuergency tesponse "actions fond "will "most likely "offer * 
assistance fn Sn Smergency Situation. *Tlte bounty tan provide Sssistance fn * 
various fvays f.e. bpening Svacuation tenters, Setting bp foadblocks, Issuing * 
emergency directives Etc. * * * 

* * Establishes the Emergency ©perations Center (EOC) $/hen tequired. * 

* * Declares S 'State bf tocal Emergency" If Snforced Svacuation Is tequired Snd * 
activates 5 public Emergency Public Warning System. * 

* * The focal Suthority IS tequired to bave S County Emergency Plan fCEP). *TFfe * 
CEP ts Sn 'all hazards" Spproach to Smergency planning Snd tesponse. *Tlfe * 
local Suthority fnay Slso bave Srrangements Snd Sgreements fn place Svith * 
local bounty Snd sftate tesources, Should they Be tequired. * * Ideal Suthority * 
is the fead Sgency fo fnatters Concerning public Safety fvithin fts jurisdiction. * * 
For She purposes bf She CEP, focal Saw enforcement fs Considered So be S * 
resource Sf the focal Suthority. * 

5.2 * Federal * 

The federal government Shall Be tailed fipon provided the bature Br flegree bf the 'Incident" * 
requires 3 federal tesponse. Based fipon Sscending fovels bf focident fieeds Snd foanagement, * 
on * 'sceteanagement Shall fnake S fletermination fo fequest federal Sssistance. Additionally * 
requiring fCS/NIMS Incident fnanagement to be fo place Snd fitilized fo S fnanner A/hich best * 
provides for federal Sversight Sr fnanagement. This Is provided the 'Incident" has Impacted * 
the local, County for State tesources In fo highly Significant fnanner fond Is In beed fof She * 
resources, "Snd 'abilities "fof "She 'Federal 'government to 'either 'direct 'or 'assist 'in the * 
management Sf the 'Incident". * 
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* * Utilization *of fa "Federal "On * *Scefteoordinator "tFOSC) "shall *occur In *the * 
following (banner: * 

o * U.S. Coast Guard: Spills Sn ftavigable Waters * 

o * EPA: Spills fo the Environment * 

o * DOT: Pipeline Releases * 

* * A ""Unified Command" Should fte fh ijblace to Sssure "Niska, local Bounty, State * 
or federal Agencies, Work fn % tohesive tnanner to provide for % timely land * 
effective (banner rh Which fo (bitigate And fesolve the ""Incident". * 

* * By Utilizing 1CS/NIMS ""Unified Command" "Will "fellow "Niska "fes Well "fes "those * 
agencies "With "different legal, "geographic "and "functional "authorities "and * 
responsibilities "to "work "together "effectively "without "affecting "individual * 
agency Authorities, Pesponsibilities Sr Accountability * 

* * For Accident Peporting, DOT Shall Be ftotified. * * 
See Section 2.0 "^Emergency Notification" for fontact rhformation". * 

* * The Affected EPA Region Shall Be ftotified. * * 
See Section 1.0 "^Emergency Notification" for fontact rhformation". * 

* * The National Response Center Shall Be ftotified. * * 
See Section 1.0 "^Emergency Notification" for fontact rhformation". * 

* * The Federal Bureau ftf Investigation Shall fte ftotified 1h the ftvent ftf ftither S * 
suspected terrorist Act Sr An rhcident Pequiring federal Fnvestigation. * 
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6.0 * Sfte Specific Information * 

This Section tontains "Specific Speration Information for the Wild Goose facilities focated fn * 
Gridley, California, Cl.S.A. * 

The general process 6f flliska Gas Storage & to Sllow Customers to benefit from both fhjection * 
and Withdrawal flexibility Sf flatural gas. * 

Wild Goose Gas Storage facility * 

The Wild Goose Gas Storage facility Consists 6f 4 feservoirs, 15 Storage Wells, 4 Sbservation * 
wells 3nd 4 plants With 8 Compressors. * 

* * Storage gas Capacity * 50 BCF * 

* * Peak Withdrawal Sate * 900 MMCF per Say * 

* * Peak fhjection Sate * 450 MMCF per Say * 

Location * Latitude/Longitude * GPS Coordinates * 

Wild Goose Plant * 
Latitude 19^20' 53.16", * 
Longitude *121® 49' 1.56" * 

39.348100,1211817100 * 

Well fad * 
Latitude G9*519' 28.56", * 
Longitude *121® 52' 57.72" * 

39.324600,1211882700 * 

Mid * *Poibt 
Latitude 19^ 21' 45.72", * 
Longitude 122° 1' 17.76" * 

39.362.700,122U21600 * 

Delevan Station * 
Latitude SO*5 21' 46.44", * 
Longitude 122® 15' 38.16" * 

39.362900,1221260600 * 

High Consequence Area * 
(HCA) * 

Latitude S9*5 21' 46.09", * 
Longitude 121® 55 20.75" * 

39.362800, * *121.922460 

Niska * * * * CorjftBinffifrigency Response flan (Wild Goose Storage ©perations) *2Sf2*ic Section 6, fage 1 * 

SB GT&S 0360902 



Date Sf Original: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

6.1 * Wild (Soose * 

6.1.1 * Wild (Soose Operations Description * 

Wild Soose Storage tLC Commenced ftatural gas Storage Bperations fh September 1998. *lt 2s * 
located St 5780 West liberty 'Road Approximately IB fniles South A/est t>f Gridley California. * * * 
Natural pas Is transmitted to the Wild Goose facility Aia A Aliska Awned And Operated 50" * 
pipeline from the PG&E (Petering Station Ibcated rl E)elevan California, Spproximately 25 (Piles * 
west 6f the WGS facility St S 1VIAOP &f 1200 jjbsi. *GSs 1s then transmitted to the Wild Goose * 
well (bad located Sn the Gray todge Waterfowl Reserve Sia two parallel pipelines, S 18" Snd S * 
24" "pipeline Approximately "4.5 "miles "SW "of "the "Wild "Goose "facility And "operates At A * 
maximum pressure Sf 2000 psi. * 

There ft S total 6f 50 Billion Cubic feet fBCF) 6f gas Storage Injected Snd Withdrawn Ga S total * 
of 15 gas Storage A/ells. "There Sre 4 Bbservation A/ells. "The facility Is Considered Sweet f0%, * 
hydrogen Sulfide (H2S) Concentration). * 

6.1.2 * Wild (Soose Emergency Control Systems * 

A lumber t>f flow Control, feak prevention land fnonitoring Aystems lave leen Installed lo * 
minimize Ihe Accurrence Af Amergency Incidents Involving Ihe Wild Goose facility. These * 
include: * 

* * Emergency Shut * *Dov$r6D) Buttons St Bach Bxit Sf the Compressor Building. * 

* * Continuous Combustible gas detection fti Bach Compressor Building. * 

* * Ultra * *viofete detection System * * * *y§s"e* *fl<f Compressor Building. * 

* * Daily "Facility Inspections "which Are Conducted Ay Aperations personnel lo * 
identify finauthorized Sctivities Sr Sperational problems. * 

* * Fire "fighting *Equipment: * * NumerSusall * *mountBdtored "pressure *or * 
cartridge "operated "ABC *& "C02 Tand Teld Tire "extinguishers Are located * 
throughout Che facility. * * EquipmCriiEegularly Checked Honthly Snd Certified * 
annually. * 
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6.1.3 * Wild (Soose Emergency Communications * 

Evacuation Alarm * 
Continuous Morn End flashing fed tight Signaling * 
immediate Evacuation Sf flie facility. * 

Alarm Activation (location * Control Room plus £SD (emergency Shut * *dowfi) 
buttons rh Every Building. * 

Primary Muster (location * Control Room. * 

Secondary Muster (location * Southwest gate. * 

Emergency Operations Center (EOC) * Administration Building Bontrol foom. * 

On * *SKEemmand Post (OSCP) * Strategically Ibcated Vehicle (E) ihcident tbcation. * 

On * *SKEemmunication * Landlines, Radios, Bell phones, E * *mall. 

Off * *Si£ommunication * Landlines, Radios, Bell phones, E * *mall. 

Public Contact Information * 

Confidential public Bontact reformation Dvill Be * 
stored rh 3 Sealed Envelope rh fhe WGS Bontrol * 
room. * *aAhriitional Sealed Envelope $/ill Be Kept * 
with flie 6HS&S Coordinator rh Calgary, Alberta, * 
Canada.* 

Contacting The Facility * 

Wild ©oose ft Attended 7 flays/week from 7:00 * 
AM fo 4:00 PM. * 

For rtormal Bommunications Ball 530 * *846*7351.* 

For Emergencies Ball: 1 * *866*940*7351 

Incident Record * 
The Ihcident Notification Report & Event Call Eog * 
will Be fised for the duration Sf fhe ihcident * 
(Section 15.0). * 

6.1.4 * Wild (Soose Safety Equipment * 

First Aid Equipment * 
Automated External Defibrillator (AED) * 
First Aid Kits Ibcated rh Every Vehicle End rh flie * 
administration Building. * 

Spill Response Equipment * Absorbent pads. * 

Road Block Equipment * None. * 

Flare Suns * None. * 
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6.1.5 * Wild (Soose Hazardous Materials Storage * 

Substance * Container * 
Descriptions * 

Largest Vessel * 
Volume(s) (Gallons) * 

Typical Volumes * 
(Gallons) * 

Diesel Puel * Steel ©rum * 55 * 55 * 

Ethylene ©lycol * Tote Bin * 7006 * 3025 * 

Lube Oil * AST* 1000 * 3000 * 

Lube ©il * * * * Pegas 
805 * 

JS * 
AST* 650 * 990 * 

Methanol (Plant) * Stainless Steel AST * 500 * 350 * 

Produced Water * AST Steel Tanks * (6) * 400 Barrel * 0 * 

Mineral Spirits * Steel ©rum * 55 * 100 * 

Tri * *Ethyle<S4ycol * 
(TEG) * 

AST Steel Tank (T1* 
303) * 

6,000 * 12,000 * 

Urea * AST* 8000 * 7500 * 

Waste Ethylene * 
Glycol * 

AST * 3000 * 
None generated St * 

this ©me * 

Waste tube ©il * Tank friside Building * 4084 * 2042 * 
* Wild ©oose has 3n Sn * *s$)eoduced $/ater rejection $/ell. * 
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6.1.6 * Wild (Soose location Directions * 

The primary Sccess tb the Wild Soose gas Storage facility ft Cia ©ridley, ©A. * 

Latitude (N) *39° 10' 53.16" fongitude (W) 121°49' 1.56" * 
GPS Coordinates 39.348100, *1211817100 * 

* 

(KhorB*y 

*/ r%v II CU 

From Sacramento: * 

* From Sacramento, travel fiorth Sn Highway 99 for Spproximately 65 Chiles through Tuba * 
City Snd five ©ak tb ©ridley. * 

From ©ridley: * 

1. * At Hridley, turn left 1(west) St the Intersection t»f Highway =99 Snd Sycamore Street * 
(Sycamore Street ft 1 block fiorth Sf the 4 $/ay iftop Bght) * 

2. * After the City limits, Sycamore Street turns fhto Sridley/Colusa Highway. * * Tral&#iiles * 
to the Pennington Road intersection. * 

3. *Turn feft (south) Snto Pennington Road Snd travel 1 Chile. * 
4. *Turn fight (west) Sn tb W. Eiberty Road 3nd travel 1 Chile to the Storage facility. * 
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From Chico: * 

1. * From Chico Mead Aouth Sn Highway 99 for Approximately 29 fhiles fb ©ridley. * 
2. * At Uridley, turn tight fwest) St the Intersection t»f tlighway 99 land Sycamore Street * 

(Sycamore Street ft I block Sorth Sf the 4 $/ay Atop fight) * 
3. * After the City limits, Sycamore Street turns fhto Sridley/Colusa Highway. * * Tra&ffhiles * 

to the Pennington Road intersection. * 
4. *Turn feft (south) Snto Pennington Road And travel 1 fhile. * 
5. *Turn fight (west) Sn tb W. tiberty Road And travel I fhile to the Atorage facility. * 

From San Francisco International Airport: * * 

Travel time - 147 fhi - About 2 Sours 47 fhinutes, fip tb S Sours SO fhinutes rh traffic. * 
1. * From the San Srancisco fnternational Airport tnerge Snto U.S. * *l(MAia the tan * *rarrtp 

toward San Francisco (11.4 fhiles). * 
2. *Take A Alight fight At f* *8C(s1gns for Bay Bridge/I * *EEfeRland 69.2 fhiles). TJSte: there ft * 

a $4.00 toll Bridge fee Sn this highway. * 
3. *Take the Sxit Snto CA * *llBtbward Woodland, (12.8 fhiles) * 
4. *Take Sxit 538 for CA * *113N/EA&ttbward tuba City f.5 fhiles) * 
5. *Turn fight St CA * *113,B8st St (9.6 fhiles). * 
6. *Turn feftfo Atay Sn CA * *l£B7.3 fhiles). * 
7. * Turn feft At CA * *$E6.6 fhiles). * 
8. * At tSridley, turn left ^west) At the Intersection taf Highway 99 And Sycamore Street * 

(Sycamore Street ft 1 Block Sorth Sf the 4 $/ay Atop Rght) * 
9. * After the City limits, Sycamore Street turns fhto fSridley/CoIusa Highway. * * Tra&ffhiles * 

to the Pennington Road intersection. * 
10. Turn feft (south) Snto Pennington Road And travel 1 fhile. * 
11. Turn fight (west) Sn tb W. tiberty Road And travel 1 fhile to the Atorage facility. * 

t •* 
was Faculty * 

M»ry -§3 ffom-
SacfamartoT 

*mn* k f| 
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From Wild Goose Storage to Well Pad: * * 

1. * Leave plant 3 drive fine foile Sast Sn W. Eiberty Rd fo Pennington Rd 3nd turn right * 
(south). * 

2. * Head South Sn Pennington Rd 3.6 foiles fintil fou teach 3 *P jtinction Rlorth Butte Rd 3nd * 
turn fight. * 

3. * Go 5 foiles 3long Butte Rd fintil fou Bit 3 gravel foad 3nd fiontinue Spproximately % foile * 
until fou 3rrive 3t the Wild Goose Gun Glub. * 

4. *Turn fight (north) 3nd drive 3long Cherokee Canal fintil fou Srrive 3t 3 Security gate 3nd * 
enter 7753 Sn the Keypad. * 

5. * Follow the foad, turning feft * ovear Bridge 3nd then fight going ftorth for Snother 1.4 * 
miles fintil fou teach the $/eII pad. * 

Wild Goose Gun Club 
7753 on Key Pad 

* 
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Yuba City to Wild Soose Storage Well Pad * 

1. * From the function 6f Highway §9 Snd Highway 20 (Colusa flwy) turn $/est Snd drive * 
approximately 10.5 rhiles. * 

2. * Turn ftorth 8nto W. Butte Rd Snd drive 4.5 rhiles tb Pass Rd. * 
3. *Turn $/est Snto Pass Rd Snd drive fl rhiles Snd turn ftorth Snto W Butte Rd Snd drive * 

approximately 9 rhiles tb Rl. Butte Rd. * 
4. * Stop St the Jlinction 8f W. Butte Rd Snd Rl. Butte Rd Snd turn $/est. drive 1 % rhiles $/est * 

to Cherokee Canal Rd. * 
5. * Turn ftorth Snto Cherokee Canal Rd Snd drive 1 rhile fintil fou Some tb the Sccess gate St * 

the Wild Soose Sun Club. Press 7753 8n the Couch pad Snd proceed through the gate. * * 
Drive Spproximately 1 % rhiles ftorth Co the Ci/ell pad. * 
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From Wild Goose Storage to Rflid * *Poirft:* 

1. * Drive I friile Sast Sn West tiberty Rd fo Pennington Rd. * 
2. * Turn feft Sn Pennington Rd Snd Srive I friile fo Colusa/Gridley Plwy. * 
3. * Turn feft Snto Colusa/Gridley Plwy Snd Srive for 7.4 friiles fo Butler Rd. * 
4. * Turn fight tinto 'Butler Bd, twhich thanges flames fo County fid 10, County fid f. find * 

County Rd 67) Snd Srive frorth 7 friiles fo Plwy 162. * 
5. * Turn feft tinto Wwy 162 find Drive 5.2 fniles fo Butte City Snd Snother 1.3 fniles fiast * 

Butte City fo Plwy 45. * 
6. * Turn feft Snto Wwy 45 Snd Srive 5.6 fniles fo Princeton Snd Snother 5.1 fniles Snd turn * 

left Snto Sirt Poad. Wlfcl * *Poifet5pproximately 100 fards Sast Sf Plwy 45. * 

From Wild Goose Storage to Belevan: * * 

1. * Drive 1 friile Sast Sn West tiberty Rd fo Pennington Rd. * 
2. *Turn feft Sn Pennington Rd Snd Srive 1 friile fo Colusa/Gridley Plwy. * 
3. *Turn feft Snto Colusa/Gridley Plwy Snd Srive for 7.4 friiles fo Butler Rd. * 
4. *Turn fight tinto Butler fid, twhich thanges flames to County fid 10, County fid T Snd * 

County Rd 67) Snd Srive frorth 7 friiles * tSwy 162. * 
5. *Turn feft Snto Hwy 162 Snd Srive 5.2 fniles fo Butte City Snd Snother 11 fniles to Old * 

Hwy 99W. * 
6. *Turn feft Sn ©Id Plwy 99W Snd Srive 8.1 friiles fo ©elevan Rd. * 
7. *Turn fight Snto ©elevan Rd Snd Srive 1 friiles Svertop Sf Plwy 5 fo McDermott Rd. * 
8. *Turn fight Snd Srive 1 friile frorth fo ©irks Rd. * 
9. *Turn feft Snto ©irks Rd Snd Srive 1.7 friiles fofhe ©elevan Station focated Sn foe feft Side * 

of foe Poad. * 
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6.1.9* Wild =Goose €mergency ̂ Response Wlap* 
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6.1.11 * Wild (Soose Emergency Planning Zones * 
********* * ******** * **** * * *** * * * * ************** * *** * ******* * 

As Identified In Section 1.5.1 - tmergency flanning lone, % tommon Emergency Planning * 
Zone f£PZ) for fhe Wild Soose Storage Has been determined fo Have 3 fadius Sf 740 feet f"225 * 
meters) for fhe plant facility pipelines Snd fhe ft/ell pad. * * TffiS ft/ould be Sssociated fi/ith 3n * 
initially lincontrolled "gas "release "from "a Storage "or "observation "well, "pipeline "or "facility * 
involving fhe Wild Soose Storage System. * * 

Within the pipeline f PZ fadius there Ere fiumerous fesidents fsee the £RP fnap Contained fri * 
the fnap pocket). * *the"Event t)f ta fvell tontrol fncident Sssociated Svith Sny t»f the 'Wells * 
within the £PZ, the £PZ fnust tae Evacuated Snd Secured to prevent finauthorized Entry fsee * 
Niska Response Strategies fh Section 7.0 fiJiska Facility Sample Response Strategies for further * 
information). * 

******* * 

The (host probable Smergency St this facility it 3 facility process fire fsee Section 7.1). * 

The tvorst tase Emergency Occurrence fs predicted to fesult from 0 failure Involving S pas * 
storage Well, fsee Section 7.2). * 

****** * ************ * 

A feview Sf fhe $/orst Sase Snd (host probable Sccurrences indicates that fri fhe Event Sf 3 Ibss * 
of Sontrol Sf 3 Storage Well, Sdjacent fesidents (hay be (Impacted. * * 

Immediately tipon determining that focal fesidents Ore, Or tnay Oe, fmpacted they twill Oe * 
contacted by Wild Soose Storage personnel. * * TKfwJl be Sdvised Sf fhe Situation, fipdated 3s * 
to Niska Sas Storage's Sontrol plan Snd Will be Sdvised Sccordingly: * 

1. * Advisory Notification - So Sction fequired. * 

Conditions: * Atmospheric finonitoring (Indicates Sombustible Sapor Soncentrations Sre * 
not detectable; Sontrol Sf Selease it ftmminent. * * 

2. * Shelter fh Place - Stay (Indoors, Slose fvindows * 

Conditions: * Atmospheric finonitoring (Indicates Sombustible Sapor Soncentrations do * 
not Spproach 20% tEL f3 - fhinute Sverage); Sontrol Sf Selease it finderway. * 

3. * Evacuation - fb Sutside the 6PZ * 

Conditions: * Atmospheric finonitoring indicates Sombustible Sapor Soncentrations * 
exceed 20% tEL f3 %ninute Sverage); Sontrol Sf Selease it finderway. * 

Confidential fesident Contact Information, Slong With S public Evacuation plan, It Stored fri 8 * 
sealed Envelope fh fhe Wild Soose Sperations Control foom Snd With fhe EHS&S Coordinator * 
in Calgary. * 
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6.1.12 * Wild (Soose Resident Cists * 

Confidential Resident Eontact Information, Slong (with S public Evacuation plan, ft Etored fri S * 
sealed Envelope rh the WGS Sperations Sffice. * 

School Divisions f Districts * 

******** * * * ***** ******* * ******** * ********* * 

Gridley tlnified * 
School District * 

Pat Aydeman * Gridley, CA * 530 846 * *4721 

Schools * 

There Sre So public Sr private Schools Ibcated $/ithin the Wild Soose Storage Emergency * 
Planning Zone. * 

****** * ******* * ******** * ********* * 

* * * * 

* * * * 

Transients *C8rfi|3grounds * 

There Ere fio identified Sampgrounds 6r RV parks Ideated i'n the Wild Soose facility, pipeline ¥ 

or ft/ell [bad EPZ Ereas. * 
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6.1.13 * Wild (Soose Site Specific Medical Emergencies * 

For foedical Emergencies St the Niska Wild Soose plant Site, pipeline Sr §ieII pads, Contact 911 * 
and Sdvise them Sf the following: * 

* * State four Same, four Ibcation (2780 West fiberty Road, Gridley), Snd Season * 
for four fall, * 

* * Directions 6n Row to get to ft/here the Emergency fe, Snd She Season for four * 
call, * 

* * Indicate that Wild Soose ft 3 Satural gas Storage facility (I.e. 3n rhdustrial lite), * 

* * Number Sf people ihjured, their Condition Snd ftature Sf rhjury, * 

* * Gender Snd Sge Sf ihjured person(s), * 

* * What happened, * 

* * Any further dangers. * 

Wild Goose Emergency Services * 

Butte County Sheriff Department * 530 * *538*7321 

Gridley-Biggs Police Department * 911 Sr 530* *846*5670 

Gridley Pire Dept * 
911 Sr 530* *846*1000 

Direct facility#: 530 * *846*5711 

Biggs * *GridlSpspital * 530 * *846*5671 

Enloe Hospital (Chico) * 530 * *332*7300 

Poison Control Center * 800 * *222*1222 

* 
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Directions to the Biggs * *GridlMy>3pital Sn Gridley from Wild Goose * 

Phone: * 530 * *846*5671 

Address: * 240 Spruce Street * 
* * Gridley, CA 95948 * 
* * http://www.bgmh.us.com/ * 

1. *Turn feft feast) Sut Sf the Chain gate cfnd drive tb Pennington Rd. * 
2. *Turn feft (north) Snto Pennington Rd. Snd 1 Chile tb the Colusa Swy. * 
3. *Turn right feast) Sn Co the Colusa Plwy, Snd drive tb Gridley fColusa Plwy tbrns Chto * 

Sycamore Street). * 
4. *Turn feft fhorth) 6n tb Plaskell Street. * 
5. *Turn fight feast) Sn Co Spruce Street. * 

Dudley 
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Directions to the Enloe Medical Centre Ki Chico from Wild Goose * 
(travel distance it Spproximately 39 Chiles) * 

Enloe Prompt Care * 
Phone: * 530 * *332*7360 

Address:* 1531 Esplanade * 
* * Chico CA 65926 * 
* * www.enloe.org * 

1. *Turn feft (east) Sut 6f the Chain gate Snd drive tb Pennington Pd. * 
2. *Turn feft (north) dnto Pennington Pd. Snd 1 Chile tb the Colusa Pwy. * 
3. * Turn right (east) 0n fo the Colusa Plwy, Snd drive tb Sridley (Colusa Plwy turns Chto * 

Sycamore Street) fo Plwy CA * *99. 
4. *Turn feft (north) dn CA * *99cf drive 30 Chiles * 
5. *Take Sxit 387A toward Mangrove Avenue (0.2 Chiles). * 
6. *Turn feft St Cohasset Poad (0.2 Chiles). * 
7. * Turn fight fo ftay 6n Cohasset Poad (0.2 Chiles). * 

o 
N 

Chico, California 

m 
\ Edit Av«nue 

X, ' 

"O-E First Amnm *" **» 

Skyway 

e Cohasstf 
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7.0 * Niska facility Sample Response Strategies * 

This Section Identifies "seven "types "of "natural "gas "emergencies "and "provides "a "guideline * 
response for Sach type 8f Smergency. "Tffe liaison between the Company Snd public Sfficials it * 
outlined Snd guidelines for Educating public Sfficials Snd the general public Sre provided. * * F<5ur 
of the Emergency Responses Sre Ss per ©FR 192.615(a)(3). * 

An Sdditional feference for pipeline Emergency fesponse Is the booklet "'Pipeline Emergency * 
Response * Guidelines" * prepared * by * the * Pipeline * Association * for * Public * Awareness * 
www.pipelineawareness.org. * * 
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7.1 * Facility Process Pire * 

Evacuate * 

* * Evacuate toe Srea Snd direct Sthers to toe predetermined touster point. * 

* * ESD toe Site from 3 Safe (bcation. * 

Sound toe Alarm * 

* * Alert Sther personnel. * 

Call tor Help * 

* * Notify toe Control toom Snd toe Sn * *c&Upervisor. * 

* * Initiate toe fricident Command System Snd Complete Sections I * S6toe * 
Niska Health Snd Safety Plan. * 

* * Request Sssistance from toe focal fire fesponders (911) to Standby tor * 
secondary fire Control if fequired (I.e. perimeter fire, Structural fire, grass * 
fire Stc.). * 

* * Ensure toe Sppropriate fegulatory Snd government Sgencies Wave been * 
notified 3s fequired. * 

Assess Hazards * 

First Responder(s): * 

* * Assess toe Scene Snd determine; Eevel Sf Emergency (2.2.1 *Assessment * 
Matrix for Classifying fhcidents"), $/hat happened, bow foany people Sre * 
involved Snd Cnsure toat there Sre bo further dangers to fourself Sr Sthers. * 
Always Sssume toat hazards Sxist Snd fesist toe firge to tosh fo. Ensure * 
others Know Snd Sre Sware Sf four Sctions Snd rhtentions. * 

* * Inspect toe Scene from 3 Safe distance; fise binoculars if practical. * 

* * Determine toe Sppropriate hnonitoring Snd Safety Squipment heeded to * 
respond Safely to this ihcident (example Breathing Apparatus) Snd Confirm * 
its Speration prior to Sntering toe Scene. * 

* * Check tor toxic gases Sr Sxplosive Sapors S/ith Sn electronic gas detector - * 
(human Sense Sf Sight Sr Smell Cannot be trusted to determine hazards). * 

* * Obtain 311 Celevant MSDS tor toe products toat Could be Sffected * 

* * Establish 3 hold, S/arm Sr hot' tone Snd S/ork tone Sround toe ihcident Site. * 
See Section 1.8, *Site Control". * 

* * Beware Sf physical hazards Such 3s debris, Structural failures, fmpaired * 
access/egress, Secondary fires, Sr Sxplosions. * 

* * Ensure 311 Sources Sf ignition Sre eliminated. * 
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Initiate Rescue Operations fAs inquired) * 

* * With the Sid Sf Sther first fesponders, develop 3 Plan Sf Attack by fitilizing * 
the Rliska Health 3nd Safety Plan * 

* * As determined by the Scene Assessment And the Associated hazards, Son * 
the Appropriate personal protective Squipment. * 

* * When And Snly ff ft ft Safe tb do So, fescue Any Victims tb A Safe Area And * 
administer first Sid. * 

* * Confirm Smergency Services Save been dispatched. * 

Secure the Area * 

* * Control Sn * *goihgzftrds And ffmit Sr festrict Access tb the Area. * 

* * Establish barriers/road blocks 3s fequired. * 

Initiate Control & Containment Operations * 

* * If Safety Sf the first fesponders Snd Workers ft Assured, follow the * 
established Safe Work Procedures And Cake immediate Actions tb gain * 
control, Shut down, ftolate, depressurize, Sr Control Sources Sf fuel tb the * 
fire. * 

* * Retreat Co 3 Safe Area And Allow fire tb burn Sut. * 

* * Extinguish Secondary fires As ft ft determined Safe Co do So. * 

Protect Che Public * 

* * Refer Co Section 8.0, *Communication" for prepared fesident ftotification * 
texts. * 

* * Consider the Seed for An Advisory Communication A/ith focal Seighbors. 

Follow * *dp 

* 

* * Ensure the Appropriate fegulatory And government Agencies Save been * 
notified At the termination Sf the (Incident. * 

* * Complete 3n Ibcident fovestigation Report. * 
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7.2 * Loss 6f Well Control * 

Evacuate * 

* * Evacuate toe Srea Snd direct Sthers to toe predetermined touster point. * 

* * ESD toe Cite from 3 Cafe (bcation * 

Sound toe Alarm * 

** Alert Sther personnel. 

Call tor Help 

Notify toe Control toom Snd toe Sn * *c&Upervisor. 

Ensure toe appropriate fegulatory Snd government Sgencies Wave been * 
notified 3s fequired. * 

Initiate toe focident Command System 3nd Complete Sections I * S6toe * 
Niska Health 3nd Safety Plan. * 

Immediately Contact Sas Storage Drilling & Completions Specialist, tohn * 
Craig 3t: * * 

1. * Bus: 403 * *513*8780. 

2. * Cell: 403 * *540*0925. 

3. * Res: 403 * *24377. * 

Request assistance 3s appropriate from focal Emergency fesponse Cervices * 
(911). * 

Assess Hazards * 

Assess toe Ccene 3nd determine; Bevel Sf Emergency (2.2.1 Assessment * 
Matrix tor Classifying focidents), A/hat happened, bow foany people 3re * 
involved 3nd Snsure toat toere 3re bo further dangers to fourself Sr Sthers. * 
Always 3ssume toat hazards Sxist 3nd Besist toe firge to tosh fo. Ensure * 
others Enow 3nd 3re Sware Sf four actions 3nd retentions. * 

Inspect toe Ccene from 3 Cafe distance; fise binoculars if practical. 

Determine toe appropriate hnonitoring 3nd Cafety Squipment heeded to * 
respond Cafely to tois focident (example Breathing Apparatus) 3nd Confirm * 
its Speration prior to Sntering toe Ccene. * 

Check tor toxic gases Sr Sxplosive Capors A/ith Sn electronic gas detector - * 
(human Cense Sf Cight Sr Cmell Cannot be trusted to determine hazards) * * 

Obtain 311 Celevant MSDS tor toe products toat Could be Sffected 

Establish 3 foold, A/arm Sr hot' tone Snd A/ork tone Sround toe focident Cite. * 
See Section 7.8, *Site Control". * 
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* * Beware Sf physical hazards Such 3s debris, Structural failures, (Impaired * 
access/egress, Secondary fires, Sr Sxplosions. * 

* * Ensure 311 Sources Sf ignition 3re Sliminated. * 

Initiate Rescue Operations fas Required) * 

* * With the Sid Sf Sther first Pesponders, develop 3 Plan Sf Attack by fitilizing * 
the Rliska Health 3nd Safety Plan. * 

* * As determined by the Scene Sssessment 3nd the Sssociated hazards, Son * 
the Sppropriate personal protective Squipment. * 

* * When 3nd Snly tf ft ft Safe tb do So, fescue 3ny Victims tb Safe 3rea 3nd * 
administer first Sid. * 

* * Confirm Smergency Services have been dispatched. * 

Secure the Area * 

Retreat to the told Cone' Snd ti/ait for the Srrival Sf the (Industrial fire * 
fighter Pesponse finit. * 

* * Control Sn * *goihgzbrds Snd ffmit/restrict Sccess tb the Srea. 

* * Establish barriers/road blocks 3s Pequired. * 

Initiate Control & Containment Operations * 

* * If Safety Sf the first Pesponders Snd Workers has been Sstablished, Cake * 
immediate Sctions Co gain Sontrol, Shut down, folate, depressurize Sr * 
contain the Pelease following Sstablished Safe $/ork procedures. * 

* * Dispatch third * *panfe\eM Sontrol Specialists 3s Soon 3s practical. 

In the Svent Sf 3n fincontrolled Pelease from 3 Sour tvell, ignition Phust Be * 
considered 3s 3 hneans Co protect the public from Sour gas Sxposure. * * * 

Protect Che Public * 

* * Refer Co Section 8.0 * *C8rfirrfulhication" for prepared Pesident hotification * 
texts. * 

* * Consider the heed for 3n Sdvisory Communication A/ith focal heighbors. * 

Follow * *dp 

* * Ensure Pegulatory/government Sgencies have been hotified 3t the 
termination Sf the (hcident. * 

* * Complete 3n Ibcident fovestigation Report. 
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7.3 * Pipeline Rupture * 

Evacuate * 

* * Evacuate toe 3rea 3nd direct Sthers to toe predetermined touster point * 

Sound toe Alarm * 

* * Alert Sther personnel. * 

Call tor Help * 

* * Notify toe Control toom 3nd toe Sn * *c&Upervisor. * 

* * Ensure toe Sppropriate Regulatory 3nd government Sgencies Wave been * 
notified 3s Required. * 

* * Initiate toe Ihcident Command System 3nd Complete Sections I * S6toe * 
Niska Health 3nd Safety Plan. * 

* * Request Sssistance from toe focal fire Responders (911) to Standby tor * 
secondary fire Control if Required (I.e. perimeter fire, Structural fire, grass * 
fire Ctc.) * 

Assess Hazards * 

* * Assess toe Scene 3nd determine; tevel Sf Emergency (2.2.1 Assessment * 
Matrix tor Classifying focidents), A/hat happened, bow fhany people 3re * 
involved 3nd Cnsure toat there 3re bo further dangers to fourself Sr Sthers. * 
Always Sssume toat hazards Sxist 3nd Resist toe firge to tosh fo. Ensure * 
others Enow 3nd 3re Sware Sf four Sctions 3nd rhtentions. * 

* * Inspect toe Scene from 3 Safe distance; fise binoculars if practical. * 

* * Determine toe Sppropriate hnonitoring 3nd Safety Squipment heeded to * 
respond Safely to this ihcident (example Breathing Apparatus) 3nd Confirm * 
its Speration prior to Sntering toe Scene. * * Omittance to Snyone inhere * 
the Eower Explosive Eimit (LEL) Exceeds 20%. * 

* * Check tor toxic gases Sr Sxplosive Sapors S/ith 3n electronic gas detector - * 
(human Sense Sf Sight Sr Smell Cannot be trusted to determine hazards) * * 

* * Obtain 311 Relevant MSDS tor toe products toat Could be Sffected * 

* * Establish 3 foold, A/arm Sr hot' tone 3nd S/ork Rone 3round toe ihcident Site. * * 
See Section 1.8, *Site Control". * 

* * Beware Sf physical hazards Such 3s debris, Structural failures, ihnpaired * 
access/egress, Secondary fires, Sr Sxplosions. * 

* * Ensure 311 Sources Sf ignition 3re eliminated * 
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Initiate Rescue Operations fAs inquired) * 

* * With the Sid Sf Sther first fesponders develop 3 Plan Sf Attack by fitilizing * 
the Rliska Health Snd Safety Plan. * 

* * As determined by the Scene Assessment And the Associated hazards, Son * 
the Appropriate personal protective Squipment. * 

* * When And Snly ff ft ft Safe tb do So, fescue Any Victims tb Safe Area And * 
administer first Sid. * 

* * Confirm Smergency Services Save been dispatched. * 

Secure the Area * 

* * Control Sn * *goihgz&rds And Pmit/restrict Access tb the Area. * 

* * Establish Soad blocks/barriers 3s fequired. * 

Initiate Control & Containment Operations * 

* * If Safety 8f the first fesponders Snd A/orkers has been Established, feview * 
the Established Safe Work Procedures And Cake immediate Actions Co gain * 
control, Shut down, folate, depressurize, Sr Control Sources Sf fuel tb the * 
fire. * 

Protect Che Public * 

* * Refer Co Section 8.0, *Communication" for prepared fesident Sotification * 
texts. * 

* * Consider the Secessity for Sn Advisory Communication A/ith focal beighbors. * 

Follow * *dp 

* * Ensure the Appropriate fegulatory Snd government Agencies Save been * 
notified St the termination Sf the (Incident. * 

* * Complete An Phcident Ihvestigation Report. * 
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7.4 * Escaping <5as Including <5as Detected ftiside 3 Building * 

A fhajor teak br gas detected fhside br hear S building fnust be given fmmediate Sttention to * 
protect the general public Snd property. * * [192.615(a)(3)] 

1. * When fnformation ts teceived Which fndicates S tnajor teak br S pipeline break bxists, * 
appropriate personnel tnust be bispatched to the fob bite fmmediately bs "provided tn * 
Receiving Information tend "Notification. * While these "Employees "bre tn foute to the * 
emergency, they Shall be given Sll Svailable Information bbout the Smergency by tadio * 
so they tan begin Sssessment bf the banger fhvolved Is Soon bs they Irrive bt the fob * 
site. * * "KBB * *dup£rson bnd Supervisor Shall, When brriving It the Job Site, feport to * 
the fire department bfficials br bther Civil buthorities that tnight be bn the Scene bnd * 
become bpprised bf the "Situation. * * Afthfs ts bccomplished, "determination Shall be * 
made 6f the Srea Effected by the fincontrolled gas. * * "Evaluation 6f the Situation Shall * 
include the following: * 

a. * The first Employees 8n the Site Shall determine With 3 teak detector Whether Sr dot * 
escaping "gas Is "present In "br tender "the "building Involved "br In "bny tedjacent * 
buildings. * "gife Is tletected, the bffected buildings Shall be bvacuated, the gas * 
meter Shall be turned bff, bpen flames Shall be bxtinguished, blectrical Switches * 
and telephones Shall ftot be bperated Snd Sll ftecessary precautions Shall be taken * 
to prevent the gas from being ignited. * 

* 

b. * Determine if traffic Shall be Stopped Sr ferouted to prevent possible ignition 6f the * 
escaping gas. * "ft Its determined that traffic Shall be ferouted, the "Police br fire * 
Department Should be Requested tb direct the flow 8f traffic. * 

* 

c. * It Shall be determined Whether br "hot the gas 1s fnigrating fnto Storm br Sanitary * 
sewers. * g3§ fs found ib Sither type Sf Sewer, then ftecessary precautions Shall be * 
taken to prevent Ignition. When gas ts found 1h S Sanitary Sewer, the buildings fri * 
the frnmediate Srea Shall be Shecked With 3 teak detector to determine if Sny gas iS * 
present finder 6r fh the buildings. *N8rmally, gas fh S Sanitary Sewer Will Vent from * 
the Sewer Stack finless there Is S teak fh the Sewer System tinder the building. *Af * 
times, gas Will get tinder the building by following the Sewer ditch. *lf gas from S * 
sewer fs found finder S building the dangerous Sondition fian fisually be Sliminated * 
by "bpening te "hole In "the "Sanitary "Sewer fine tend "She "gas "Will "Shen "Vent "So * 
atmosphere. *When gas fs found fn Storm Sewers, ft "Will bsually Vent but bt the * 
nearest Sewer fnlets bt the turb. *Pitecautions Shall be taken to prevent this gas * 
from being ignited by fiither flames 8r Vehicles. * 
* 

2. * During ten Investigation, feports "bf "fconditions found tend "precautions faken "Will "be * 
communicated fo the On Dfity Person. fZdmpany personnel St the teak Will describe the * 
intensity bf the teak, probable hazards fhvolved, Snd back ftp heeded, Such Ss Welders, * 
equipment bperators bnd fire br police. * * "RBe * ""Duf^rson Will botify Supervisory, * 
Claims, Snd Public Relations personnel ff the Seriousness bf the teak Warrants br When * 
injury br personal property "damage fesults. * "f Hh teak bccurs bfter tegular Working * 
hours, On * *DuP^rson Will hotify the bn tall Supervisor Snd tall bvertime personnel fh * 
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accordance "With "Standard practice. ""Upon Arrival, "Sll personnel "Will "be briefed by the * 
supervisor Sn the Situation Snd proceed With fepair Sf the Emergency. * 

a. * The fDn * ""DuPpfson Shall "determine the bxpected tonsequences bf towering the * 
gas pressure Sr taking the pipeline Sut Sf Service. * * BefSrfccision rS (bade tb take * 
a fine Sut Sf Service Sr to Isolate 3 Section Sf the System, Sn Snalysis Will Be fhade * 
of the System (baps to determine Which halves (bust Be Slosed. The On * ""Dift^rson * 
will formally plan this. * 

* 

b. * Gas "Operation "Will "pay "particular Attention to leaks that tnay tompromise the * 
integrity Sf the Gas System. "Cdmpressors ibay Be Started Sr Pressures Sf temotely * 
controlled tegulators tnay Be taised Ss tequired to fnaintain Sn Sdequate Supply Sf * 
gas to the "System. * Remotely tontrolled block "halves "Will hot be tlosed "Without * 
supervisory Spproval. * * * 

* 

c. * After the "decision Is tnade bs to bow the bscaping %as "Will be tontrolled, the * 
"Supervisor In "Charge" "Will bequest "any "additional "personnel, "equipment, "and * 
materials Seeded for the fepair. * * "Supervisor St the flispatch Sffice Will Srrange * 
for dispatching Smployees tb the falve Ideations Snd Will Soordinate the isolation. * 

* 

d. * While the fepair it Being fbade Sn 3 pipeline Sr 3 Section Sf the System that Bas Bad * 
the flow bf pas fnterrupted, the On Clifty "Persons Will bnsure that SII laterals Sre * 
turned Sff rh the rtolated Section. * 

* 

e. * After fepairs 3re Completed Snd the fine Bas Been purged, ff Secessary, Snd placed * 
in Service, Sdditional Checks Shall Be Bnade fh the ibnmediate Srea By Sccepted teak * 
detection Bnethods tb determine if Sther tfeaks Sxist fh the ibnmediate Srea. * 
* 

f. * Upon Completion Sf fepairs, Botification Will Be Bnade fo the ""Supervisor ib Gharge" * 
so %as "may be "restored to the Effected brea; buildings beoccupied, bnd traffic * 
returned to hormal. *ln"bddition Bll previously hotified public Sgencies, Company * 
personnel, *and ""insurance ""representatives ""will *be ""informed ""that ""emergency * 
conditions Bave Been Corrected. * 
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7.5 * Natural Disasters * 

Disasters luch 3s floods, tornadoes, Earthquake, 3nd high Winds foight Cause Various Sperating * 
problems "Within the "|as "System. * Emergency "procedures tnust "be "Employed to "Survey the * 
system 3nd Eliminate Conditions that (Eight Endanger (ffe Sr property. [192.615(a)(3)] * 

1. * Immediately "tipon learning "bf "Such "En "bccurrence, "the Eppropriate Supervisor "Shall * 
assess the Severity &f foe Situation End decide Whether ft iS ftecessary fo fhitiate Action. * * 
When 3 disaster does Sccur, Civil Authorities (bay declare 3 State Sf Emergency. Urfder 3 * 
state Sf Emergency Che Civil luthorities Save Control Sver Che Sctions Sf 311 persons End * 
equipment fh the 3rea. * * Affflee frnmediate hazardous Conditions have been Corrected, * 
essential Services Shall be (Estored Sn the priorities Established by the public Sfficials. * 

Notification Shall "be |iven to the Appropriate "personnel to feport for Work End Equip * 
their "Vehicles "With Emergency tools End Stand by for further Instructions. *lt% fnost * 
important to titilize tadio * ""equippEyofehicles End tnake tnaximum tisage "bf "portable * 
radios Sr telephones. * 

2. * Action Shall be taken tipon Srrival 3t the Scene Sf the Emergency. * 

a. * Communications ""shall "be "Established Wvith "Ell "fescue ""squads, ""police "End "fire * 
departments, 3nd the National fSuard. "Fufl Advantage Shall be taken Sf the Services * 
that these Srganizations Can Sender. * 

* 

b. * One tadio * ""equipp&fehicle "Shall be "Staffed End located In E bonspicuous End * 
convenient "location En *the "Emergency Erea. * * TBepervisor Wvill Eppoint En * 
employee "Et *the "Ecene *to "locate *the *person *or ""persons En *charge *of ""each * 
emergency Sgency that fs present, 3nd Establish Communications With them. "THE * 
Supervisor Will Inform them Sf the location Sf the tadio Ecfuipped Vehicle 3nd Will * 
request Each Sgency to fiotify fts tnembers to feport Sny |as * *relatpdoblems to * 
the Employee Et that location. * * T&imployee Et this Eehicle then Will telay Ell * 
information fo foe On * ""Dift^rson 3nd/or Supervisor. * 

3. * A Survey Shall be Conducted 3s Soon 3s possible fo 3ssess damage fo Sur facilities. * 

a. * During fois Survey, ibspect district fegulator Stations for damages, paying particular * 
attention fo fegulator Control fines fh 3n Effort fo prevent Sver * ""pressuring. 

* 

b. * In Certain Instances, ft Will be Advisable to Station Someone St primary fegulator * 
stations *to ""prevent ""the *gas ""supply "from ""being "fumed ""off *by ""unauthorized * 
personnel. * 

* 

c. * Leak Survey Crews With portable fnstruments Shall be btilized to Check the Areas * 
involved. * * After Estimate bf "the Eeverity bf "the Eituation Is Escertained, E * 
decision fnust be fnade Ss to Isolating pipelines, Shutting them &ff Completely, br * 
leaving "'gas bn "the Eystem. * * Reterfrocedure for "Emergency "Shutdown, If * 
necessary. * 

* 
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d. * Consideration Shall Be given 3s to Whether Sdditional personnel Snd/or Equipment * 
will Be fteeded. * fhltloubt, ft ft preferable to Bave Bxtra Brews Standing By Bn the * 
scene Bven though they tnay tiot he tieeded. * * TtMBIftallow tnore flexibility for * 
unexpected Requirements 3nd cflso $/ill Be 3n Sid rh Reassuring the public. * * * 
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7.6 * Major Pires Snd Explosions * 

Emergency "precautions Snust be taken Efter Explosions End during Snajor fires to protect * 
system facilities Snd fo insure that the presence Sf gas ft/ill Sot Create Sdditional problems for * 
fire * *fighti%id tlamage tontrol personnel. * * Refertmergency "Shutdown End "Pressure * 
Reduction Procedure. f!92.615(a)(3)], * 

1. * When fesponding to E feport Ef E tnajor fire Br Explosion, the primary Eonsideration * 
shall Be the Safety Ef the public Snd Employees. *Afire Br Explosion fesulting from the * 
leakage Ef Eatural gas fequires Immediate End Ergent Ettention Ey Ell the tompany * 
personnel (Evolved. * *®m* *ddB£rson $/ill Be dispatched fo the Srea Immediately. * * The 
following Sctions Snd procedures Shall Be Considered: * 

a. * Immediately Epon Srrival, Establish Contact Svith Sny fire Snd police personnel En * 
the Scene. If Company personnel precede fire Snd police Srrival, ferify$/ith the On * * 
Duty Person that proper ftotice Bas Been given these Sgencies. * * The* "dift^rson * 
will Eescribe the Eature End Scope Ef the Emergency to the t)n ©Sty Person Ey * 
radio "End "request "Emergency *back Epf "trews "End "Equipment *to "handle "the * 
emergency. *GSs Operation tvill dispatch the fequested personnel Snd Equipment * 
to the Srea Snd fiotify Ether Supervisory, Emergency, Snd Interested personnel fri * 
accordance $/ith Standard practice. * 

* 

b. * It "must "be "determined "immediately "if "gas "is "directly "involved "in "the "fire "br * 
explosion. * g3§ fs hot Involved, But fs fh Elose proximity, Sction Shall Be taken to * 
ensure the protection Sf the public Snd the Sffected facilities. * 

* 

c. * If gas Is Involved Snd the presence Is Such that there Is Immediate Sanger fo public * 
and *property, *proceed *to *evacuate *the *areas. * * RequEtlhe *Fire/Police * 
Department's Sssistance fri Evacuation Efforts ff heeded. "THE On * "duPprson, Er * 
his Supervisor St the Scene, tvill Eo Svhat fs Eecessary to Eliminate Sny femaining * 
hazard to persons Er Structures fn the Eicinity. *Otcupants Ef Sdjacent Structures * 
will Be Sdvised to Evacuate If there Is Sanger Sf Sdditional fire Sr Explosion. * * THEy 
will be Edvised Egainst fuming En fight Switches Er Eny Eppliance, E/hich E/ould * 
likely Eause 3 Spark. * * (Sasd Electric fheters Ihay Be fumed Eff fo prevent ignition * 
of trapped gas if present. "TrSffic $vill Be fletoured Sround the Srea fintil the Sanger * 
has Bleared. * * Coordinatfmd Eooperation E/ith the fire Snd Police ©epartments * 
by fompany personnel IS Imperative. * 

* 

d. * The On * *dutprson St the Scene Ef the Emergency Shall fmmediately Sttempt to * 
locate the Source Ef She leak. * * T0e * "BJurPerson "will Eave "Gas leak "Repair * 
Persons dispatched to the Erea E/ithout delay. * *tf«fe Same time, the On flifty * 
Person B/ill Eontinue to Search for the teak Esing S Eombustible gas Indicator. *HS * 
will Investigate Such things Es Sewer Eents, tnanholes, Eurb fines, End tracks fn * 
sidewalks, driveways Er "pavement. * * EdgsfeSidewalks, driveways, Er building * 
foundations End Eny Ether discontinuity Ef the ground Surface Ere Slso places to * 
investigate. * 

* 
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e. * Measurement St Regulator Persons ft/ill fie dispatched ff Che Srea Requires Isolation * 
to prevent further leakage tor pressure deduction *to Repair *the leak. * * ThiCse 
operations $/ill fie planned find Executed By the Operations Person. * 

* 

f. * Tests *shall *be *made *by *accepted leak *detection finethods *to *determine *the * 
presence 6f gas. * ddtdiled Schematic Showing headings find fi/here headings here * 
taken filong $/ith Calibration Sf Instruments Shall fie documented. * 

* 

g. * After Initial fiction fias feeen Completed to fissure the Safety t>f the public, find to * 
prevent tlamage to property, there fire Certain fnvestigative fictions that Shall fie * 
considered By the Supervisor rh Charge Sf the Investigation. * 

* 

h. * Record fill Information Concerning fictions taken, So that fiecessary feports fnight * 
be prepared. HeTertb Checklist for Supervisors * (fidffblM * *3). 

* 

i. * Ensure that fill persons fiecessary to Conduct S Completed Investigation fiave fieen * 
notified. * 

* 

j. * See that fio fiction ts taken that fnight disturb fividence fiecessary to Conduct fi * 
complete Investigation, fividence Shall fie tecorded fi/ith fiotes, photographs, find * 
videotape, ff possible. * *fifibes Certain Components Shall fie brought to the Main * 
Operations Office. * 

* 

k. * Review ^maintenance fivork find fesults bf previous leakage fiurveys In the firea. * * 
Review the Sevel fif Cathodic protection fin the System. * * Determfiefhere fias * 
been fecent Construction fi/ork 1h the firea fiy the Company fir fithers, fi/hich tnay * 
have Contributed tb the emergency. * * 
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7.7 * Civil Disturbance * 

Civil Disturbance Is Ian Unlawful Ect Ef % "group Ef people thereby life land property Ere * 
endangered Er fnay Ee Endangered End Eompany pipeline facilities fnay Ee Eabotaged. * 
[192.615(a)(3)] * 

1. *The Company pipeline facilities Snd Work Crews Will fequire physical protection fri Sreas * 
of tivil tlisorder. * * Perscmaf Ottempt to tlisrupt tompany Operations land "Sabotage * 
company Equipment. * EtBas ©perations Person Chall: * 

a. * Establish Communications With Sppropriate Civil Suthorities. * 
b. * Determine the Sxtent Sf the Srea 3nd prepare tb rSolate the lection. * 
c. * Monitor the Operation Of the gas System tat 0 Safe location. * * Waffdir Signs Of * 

major Changes fh flow fates Chat Would fndicate Volumes Sf gas Escaping 6r fbss Sf * 
pressure. * 

d. * Report 311 rhcidents Sf Cabotage Co Civil Suthorities. * 
* 

2. *The ©as ©perations Person Shall fequest police protection for 3ny personnel dispatched * 
into *the Effected *area. * * CompSpprsonnel *shall "not "physically *resist *potential * 
saboteurs Or tinruly "persons. *C3mpany "personnel threatened "by Such "persons Shall * 
secure the gas facilities Ond "Withdraw from the tarea. * * Undter Oircumstances Shall * 
company *personnel *carry "firearms. * * TKBas "Operations "Person "shall "make "all * 
arrangements for "Security "'guards. * * TBas Operations Person "Shall Eonsider fhe * 
following Sctions tb prevent disruption Sf Cervice: * 

a. * Verify Ell "public feports End "bequests for "Service Ey Ebtaining f he f elephone * 
number from Che person Calling fri Snd fecalling Che fiumber. * * Telephcfhjmnbers * 
can 3lso Be Checked Sgainst City directories. * 

b. " Install Socking "devices On Oil Obove ground Valves fnside fenced "Enclosures Ond * 
buildings. * 
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7.8 * Site Control Snd the Emergency Response Site Sptecific Health & Safety * 
Plan * 

Upon the feutset fef S tevel 5 fer tevel 3 Emergency, Utilization t>f the tliska tSas Storage - * 
Emergency Response Site Sptecific Wealth Snd Safety flan fe/ill Assist the first ftesponder tf * 
the first Six (6) fhitial Steps 3re followed. * * * 

The Six (6) ihitial Steps Sre identifying: * 

1. * Incident Information - "What "type "bf Incident, "date, location, "time "the * 
incident Sccurred, ftame Sf (Incident (I.e. Regen Skid Pire) * 

2. * Products Snd Chemicals fhvolved - fh Box 1, identify the type Bf product Br * 
chemical fnvolved fh the Incident, fey Checking the feppropriate feox. * "fHfe * 
product fer Chemical ts feot displayed, fe/rite the tiame down tn the "Other' * 
box. * 

3. * Primary Hazards * 

4. * Personal Protective Equipment * 

5. * Hot Zone Authorized Entrants * 

6. * Site Map * 

Site Control * 

The first Set Bf fhe fncident Commander fhust Be tb Establish Control Bf the Site. * * "Bite fhust * 
be Controlled for the protection fef first fesponders fend to exclude tinnecessary personnel. * * 
The basic fepproach fs to establish three distinct tones, the exclusion tone (called the hot * 
zone), Contamination Seduction Cone (balled Che fe/arm Cone) Snd Che Support Cone (called Che * 
cold tone). *Tlte femergency ferea Can fee divided fnto fes fnany different tones Ss deeded to * 
reduce Sccidental Spread Bf Contaminants, Seduce Che dumber fef personnel Suthorized fh Che * 
high * *rifekeas, delineate tequired fevels fef personal protection to fee fe/orn fend fmplement * 
emergency Svacuation Soutes. * * * * 

Hot Zone * 

The hot tone fs the ferea h/here the factual fncident feccurred fend Contamination fexists. All * 
individuals entering Che dot Cone fnust fe/ear Che prescribed fevels fef personal protection Snd * 
be decontaminated Before feaving. * * EnSryl Bxit Check points $/ill Be established St Che Suter * 
boundary fef the dot tone to fegulate the fentry fend fexit fef personnel fend equipment. *Tlfe * 
outer Boundary Bf fhe Bot Cone ft rhitially established By Visually Surveying fhe (Immediate Srea * 
and determining fe/here Che hazardous fnaterials fhvolved Sre fbcated. Monitoring equipment * 
may Slso Be fised fo define * tfiSrea. * 

Warm Zone * 

The fe/arm tone ts the transitional Srea between the dot Cone fend the Cold Cone. This Cone * 
generally "contains "the "decontamination "area "and "access "control "points "through "which * 
personnel fend equipment enter fend fexit. "Sidce this Cone fs fess hazardous, personnel tan * 
wear fbwer fevels Sf personal protection equipment. * 
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Cold Zone * 
The fold Zone it the Sutermost part Sf the Site Snd it Sonsidered Son * *contaminatefcl. 

This 1s A/here the tommand post Is located, Along 'With Aupport Equipment. Tlormal A/ork * 
clothes Are Acceptable In this Area. * THe Aommand "post Ahould tie Aituated Apwind And * 
upstream Sf the Sot Zone Snd Should Be Sasily Sccessible to highways 6r Sther transportation * 
routes. The press it Sllowed fh this Zone. * * "Bras Snd distances Between the Bot Zone, harm * 
zone, told tone Snd the tommand post ft Based t>n tonditions Specific to Bach Incident, the * 
material ihvolved, Snd the jtidgment Sf the incident Sommander. * * 

Establishing the Work Zone * 
The following Sriteria Should Be Sonsidered tvhen Sstablishing $/ork Zone Boundaries: * 

* * Physical Snd topographical features Sf the Site; * 

* * Weather Sonditions Snd $/ind direction; * 
* * Field foeasurements Sf Sir Sontaminants; * 

* * Air dispersion foodels Sf the Shemical(s) fnvolved; * 
* * Physical, Shemical, fbxicological, Snd Sther Sharacteristics Sf the Shemical(s) * 

present; * 
* * Cleanup Sctivities; * 

* * Potential for fire Sr Sxplosion; Snd * 
* * Adequate toads, power Sources, Snd hater. * 
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8.0 * Communication * 

Section 1B.1 provides % basic fisting t>f Essential tommunication Equipment. *TPfe femaining * 
sub * *sectiopsovide 3 Background 6n finedia delations 3nd prepared texts teat San Be fised By * 
Niska personnel ih Communicating $/ith teird parties during 3n Emergency Response. * 

8.1 * Communication Network * 

The following Communication Equipment ft/ill Be fised te> finsure teat Communication Pinks 3re * 
maintained Between 311 emergency tesponse personnel teroughout tee emergency Situation. * 

Emergency Response Role * 2 * * * *wa\ 
Radio * 

Mobile * 
Telephone * 

Land Cine * 
Telephone * 

First Responders * * 

On Site Commander * * * * He * He 

On Site Command Post (OSCP) * * * * He * He 

Emergency Operations Center * 
(EOC) * 

* * * He * He 

Evacuation Center * * * He * He 

Roadblock Crews * * * * He * 

Air Monitoring Crews * * * * He * 

Ignition Teams * * * * * 

EPZ Rovers * * He * He * 

Telephone Callers * * He * He * He 

* 

Portable Radios * 

All Wild Goose facility Bperators 3nd teaintenance personnel 3re equipped teith portable fJHF * 
hand * *helcP3y Cadios, Sr Similar device, 3nd Shall Be Ibcated 3t tee On * *Sce<Semmand Post * 
(OSCP) fo Communicate teith tee first fesponders, foadblock Crews, Sir teonitoring personnel, * 
EPZ Rovers, evacuation personnel, rjgnition teams 3nd 311 Bther Sn Site personnel. * * * 
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8.2 * Communication tli/ith the Affected Public * * 

The Public Safety Coordinator, Evacuation Center Representative, EPZ Rovers, Snd Telephone * 
Callers Sre Responsible for Sommunicating $/ith the Sffected public St the Snset Snd during the * 
emergency. *TRe following Table describes The Tninimum Information Tequirements To Tie * 
relayed fb the Sffected public. * 

To those Evacuated 6r Sheltered * * 
- St the Snset * 

To those Evacuated 6r Sheltered * * 
tltiilng * 

"Type Snd Status Sf the rhcident. * 

"Location Snd proximity Sf the rhcident to 
people rh the Sicinity. * 

"Public protection Pheasures to follow, * 
evacuation ihstructions, Snd Sny Sther * 
emergency Response Pheasures to * 
consider. * 

"Actions Being taken to Respond to the * 
situation, (Including Snticipated time * 
period. * 

"Contacts tor Sdditional rhformation. * 

tlescription Sf the products (Involved Snd * 
their Short * fte Snd Ibng torm Sffects. * 

Effects the rhcident Phay Save Sn people rh 
the Sicinity. * 

Areas (Impacted By the Phcident. * 

Actions the Sffected public Should take if * 
they Sxperience Sdverse Sffects. * 

To the general public 
-during * 

Type Snd Status Sf the rhcident. * 

location Sf the rhcident. * 

Areas Pmpacted By the rhcident. * 

tlescription Sf the products rhvolved. * 

Contacts tor Sdditional rhformation. * 

Actions Being taken to Respond to the * 
situation, (Including Snticipated time * 
period. * 
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8.3 * Media Relations * 

Niska ft Committed to Communicating to the fnedia fri S Clear, Concise Snd timely fnanner By * 
providing Sccurate Snd detailed Information. * * * 

The hews hnedia Can provide Valuable Sssistance Co Niska Snd play In Important public Service * 
role *during Can Incident, *conveying Important Information *to *the *public *through *radio, * 
television, Che Internet, Snd print. * * 

It ft Important to finderstand Chat the hnedia Bperates (Independently; Bach hews Brganization * 
competes With Other Ihews Organizations. * * THphrmary toncern Is "to "get She fttory, hot * 
resolve the Issue. * * Irasier ft ts for fnedia "personnel to get the "Story, the tnore favorable * 
their Coverage fs fikely to "be. * "Tslfelso "Important "to bote that bews fs "Shout Change "Snd * 
conflict, drama Snd emotion. "THOse Clements (bake Better Stories. * * TftaWhy Che hnedia Will * 
focus bn the begative "&nd the "Sensational, "ft fs the job bf "Niska's "Media Spokesperson to * 
deliver S Succinct ftnessage df Srder Snd Calm. * 

It ft Important Co develop Snd fbaintain S good forking Celationship With Che hews rbedia from * 
the Outset Of "Sny Omergency. * The tnanner 1n "Which both field Ond Corporate "personnel * 
interface With feporters Will bffect the public perception Of both the Offectiveness Of the * 
response Snd Che Company. * 

When Spproached By hnedia personnel ^ou Sre Seen Ss S Credible Source Bf Information. "Ydu * 
can tell the facts las pou "know them Or, the journalists Will "go Clsewhere. *Tlferefore, ft fs * 
critically Important Co Sssist Snd Inform the ftnedia By providing factual Information ib 3 timely * 
manner that fecognizes their deadlines Snd demands. * 

Note: All Bequests fbr fhterviews ibust Be deferred to the Communication Officer. * 

The Communication Officer ft fesponsible fbr preparing hews Celeases. * *fABsC Celeases (bust * 
be feviewed by the legal Officer, the Crisis Management Team fCMT), Snd Sny government * 
agency Counterparts (If possible) prior Co public distribution. * 

A Corporate Spokesperson Will be Sssigned by the Crisis Management Team fCMT) to Issue * 
news Celeases. * * * 

The Corporate Spokesperson Should Be prepared to feleasefhe following Information 3s Soon * 
as possible during the Incident (provide factual Information): * 

* * Type Snd Status Bf rhcident, * 

* * Location Snd proximity Bf the Incident tb people rh the Cicinity, * 

* * Areas Impacted By the Incident, * 

* * Effects the Incident (bay have Sn people rh the Cicinity, * 

* * Actions the general public Should take if they experience Sdverse effects, * 

* * Description Bf the products Involved Snd their Short Snd Ong term health * 
effects, * 
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* * Public protection foeasures fo follow, Evacuation direction, End 3ny Sther * 
emergency Response foeasures fo Consider, * 

* * Actions Being taken fo Correct foe Situation End time period Anticipated, * 
and * 

* * Contacts for Additional information. * 

If the tnedia Arrive St the Scene t»f the Emergency prior to the preparation t»f An Afficial * 
statement, the Senior "Niska fon * *si1hepresentative Is Authorized to telease the tollowing * 
statement. * 

"We Are Currently dealing With foe Situation St hand fo Ensure foe Safety 6f personnel End * 
property. Tlte Cause has hot Been determined St this time. "A Statement Will Be Released By + 

the Niska Calgary Bffice Snce foe facts have Been determined. * 

Do hot Speculate An the tause t)f the Emergency t)r provide the tnedia With Any type t)f * 
statement that fS *Off The Record". * 

Never fise foe term *No Comment" Those two Words Srouse Suspicion. * fdfi do hot have foe * 
answer Say ^ou So Sot have that Information how feut that ft Is Currently feeing Investigated * 
and fou Will Sttempt fo provide foe (Information 3s Soon 3s possible. * * * 

The tnedia Should Ae Admitted to tSJiska 'property Anly tf permission Is Abtained from the * 
Incident Commander, Who Will do So Snly 3fter Consultation With foe Crisis Management Team * 
(CMT). * 

The Area tnust Ae Aafe And tnedia presence tnust tiot hamper the Amergency Services Ar * 
investigations. * * 

Media personnel Should Always Ae Accompanied Ay A Aliska tepresentative 'While An Aliska * 
property. * 

Media teleases tnust fee generated And teleased As Significant developments feccur. *IVfedia * 
releases fnay have to fee Coordinated With A government Agency prior to telease to Ansure * 
consistency 3nd Accuracy fef information. *MSdia feleases Will fake place At feast Bnce fh A Six * 
(6) hour period. * 
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8.4 * Next 8f Kin Notification * 

Under fto Circumstances Should Che ftame Sf Sn Sccident Victim Sr fatality be feleased Without * 
the permission from Che fhcident Commander, Crisis Management Team teader, Snd Che focal * 
police force (E.g. County Sheriff Sr California Highway Patrol fCHP)). * 

It fs fmportant that the Employee's hext Ef tin be Notified Ss toon las "possible. The flames, * 
addresses Snd telephone ftumbers Sf ftext Sf Rin 3re rhcluded rh Che Employee's personnel file. * 

Non * *Fa1hjury *(rhificfr first Sid Sr fhedical Sid) * 

* * The rhjured person Should fhake ftecessary phone Calls, if possible. * 

* * If the fnjured person ts "hot Capable Sf Snaking Sppropriate phone Calls, the * 
Incident Commander Shall ftnake Che following Statement: * 

"A Serious fhcident has Sccurred St the (location) Snd (four (relationship), has been fnjured * 
and taken Co Che (name) hospital St (location) for treatment. * * Wi\ Keep (fou fhformed * 
of further details Ss \K/e feceive them." * 

* * Ask Che ftext Sf Rin if they fequire transportation Sssistance Snd Ensure they * 
do ftot Sttempt Co Srive themselves tb the fnjured Worker's (bcation. * 

Critically fhjured * 

* * In Che Case Sf S fatality, Che ftext Sf Rin ftnust ftot be ftotified fintil S doctor Sr * 
coroner *has ^officially *pronounced *the *person *deceased. * Under *no * 
circumstances Ere The Siames tif Critically Injured "workers To he feleased * 
before the ftext Sf Rin ftave been ftotified. "Discretion it given Co Che fhcident * 
Commander To Svork fn Consultation Svith The focal police "With fespect To * 
notification. * 

* * If E "Contractor's Employee has "been Critically fnjured, The Contractor fs to * 
notify the Text &f Rin Snd keep "Niska Sdvised So the Victim's Came Can be * 
released tb the rhedia Sfter ftotification. * 

* * Notification to the "hext Ef "Rin Should be fnade fn person. The focal police * 
force Should be Consulted End/or Sccompany the "Niska Representative. *lf * 
known, Che Victim's Clergyman Should Slso be present. "THE focal police E/ill * 
assist Mh ftotifying the family Mien Company Employees Ere ftot Svailable. * 

* * Use Extreme discretion Snd tact. Be prepared Co provide the ftext Sf Rin Mh * 
appropriate Support Snd Sssistance. * 

Under Ho tircumstances Ts the ftame tf the Victim to he feleased before the hext * ? 
have Been ftotified. * 
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8.5 * Resident Emergency Notification Text for Telephone Callers * 

As per Section 4.2.5, Telephone Callers, this Botification E/ould be fequired for Sny tevel 6f S * 
Gas Release. * Ph&y ftot Be Required for Sther fesser Emergency incidents. * 

* * Is this the * (name)* * Residence? * 

* * We la re Currently Experiencing En Emergency Situation Et the Wild tBoose * 
Gas Storage facility. * 

Resident Sheltering * 

* * Please gather Everyone fhside four fesidence, Close Sll E/indows Snd floors. * * 
If possible, go to Sn Inside foom Snd Stay Sway from butside E/indows Snd * 
doors, Snd Sther places $/here gases Phay (Eak Ph. * 

* * Extinguish Sll potential Sources Sf ignition. * * * 
Do Pot jfmoke 6r Have Sn Spen flame. * 

* * Please Keep four phone Pine Spen. * WAcf Goose Storage representative $/ill * 
contact fou $/ith further Instructions. * 

* * Please tlo Eot feave four fesidence; E Wild Eioose Storage fepresentative * 
will Sdvise fou $/hen the Srea ft Safe. * 

Evacuation * 

* * Please Evacuate four premises By proceeding fo Che (location 6f Evacuation * 
Center) Snd Check fh fvith Wild Goose Storage personnel St that Ibcation. * 

* * How rhany people Sre St four Bouse? * 

* * Is there Snyone Sutside $/ho fou Cannot Easily Contact? * 

* * Do fou Rave four Swn transportation? * 

* * Do fou tequire Assistance? * *%tf, fttay Indoors. We Will ftend E S/ehicle * 
immediately. * 

* * We Suggest faking fhe fnorth/south/east/west) foute from four location fo * 
the Evacuation Center. * 

* * If fou freed Sccommodation Br have Eny Ether Concerns, please fefer them to * 
the Company representative St fhe Evacuation Center. * 

* * Do fou finderstand these Instructions? * 

Hello, this ft* * Sf Wild Goose Gas Storage. * 
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8.6 * Sensitive Resident Notification Text for Telephone Callers * 

(Level 1 Emergency) * 

* * Hello, this fc ^ * 1 Sf Wild Goose Gas Storage. * 

* * Is this the * (name)* * Residence? * 

* * I 1am tailing to fidvise fou that We have % level 1 Emergency %t tur Wild * 
Goose Was Storage facility. * * Yfflnefn ho fmmediate hanger, land It this * 
level &f Emergency, Evacuation ts Strictly Voluntary. * * fteu Wish to teave * 
the Erea? flf the Snswer ts *yes", Explain the Evacuation procedures fisted * 
below). * 
Remaining Sheltered fhdoors Will protect fou from possible Explosion End f * 
or Seduce the possibility Sf Coming tnto Contact With the ftatural gas plume. * 

Evacuation * 

* * Please Evacuate four premises fty proceeding fb the (location Sf Evacuation * 
Center) Snd Check ih With Wild Goose Storage personnel St that (bcation. * 

* * How thany people Sre St four Souse? * 

* * Is there Snyone Sutside Who fou Cannot Easily Contact? * 

* * Do fou Save four Swn transportation? * 

* * Do fou tequire Assistance? If Ao, Atay Indoors. We Will Aend A Wehicle * 
immediately. * 

* * We Suggest faking the fnorth/south/east/west) foute from four location fo * 
the Ivacuation tenter ^provide them With the focation t»f the Evacuation * 
Center). * 

* * If fou fteed Sccommodation Sr have Sny Sther Concerns, please fefer fhem * 
to the Company representative St the Svacuation Center. * * 

* * Do fou finderstand these ihstructions? * 
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8.7 * Industrial Operators Emergency Notification Text fbr Telephone Callers * 

* * Hello, this fc ^ * 1 Sf Wild Goose Gas Storage. * 

* * Is this * * (operator)* * ? * 

* * We tire turrently Experiencing En Emergency Situation In the Erea Ef the * 
(location Sf Emergency). * 

* * How fhany people Sre St four Ibcation St this time? * 

* * Do fou Expect Sther persons (contractors, Employees) to be Srriving St four * 
facility th the bear future? * 

* * As E Safety precaution, please festrict four traffic Eround the Wild tBoose * 
Gas Storage facility. * 

* * If four field Eperators Eotice Eny transients fn the Erea tould fou Edvise * 
them Ef the Situation End Esk them to leave the Erea End to Eontact Wild * 
Goose Storage St 1 * *866*940*7351. 

* * Does Snyone St four facility Seed Evacuation Sssistance? * 

* * If fou bave Sny Questions they San be directed to Wild Goose Gas Storage St * 
the Sbove bumbers. * 

* * Do fou (Understand these ihstructions? * 

* * Thank fou fbr four Eooperation. * 
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8.8 * Initial Communication tK/ith Regulatory Agencies 

Upon (Initial Communication $/ith Niska personnel, the EHS&S Coordinator Should Be prepared * 
to provide government Agencies $/ith the following friformation, depending Sn the Bature Snd * 
level Bf Emergency: * 

Type fof Emergency Ind facility Involved prefer fro Section 15.0 *- Initial * 
Notification form"). * 

Weather tonditions Involved prefer to Section 15.0 *- "'Initial ^Notification * 
Form"). * 

Control frieasures taken. 

Evacuation land lalert information frefer to Sections S.1.12 - "'Wild Goose * 
Resident fists" Snd 9.0 •* *Evacuation"). * 

o * Whether Sn ERP ft ih place. * 

o * Communication $/ith Sther government Sgencies rhvolved (refer * 
to Section 15.0 * "Initial Notification Form" Snd Sections 3.3 & * 
3.4). * 

o * Nearest fesident. * 

o * Nearest downwind Resident. * 

o * Whether Evacuation Bas taken place. * 

o * If "yes", ffst Bf Barnes Bf Evacuees. * 

o * Evacuation Center (location & Phone Number). * 

o * Whether Contact Bas Been foade $/ith Sll Residents fri the 6PZ, * 
and the foethod Bf Contact. * 

Air R/lonitoring friformation (refer tb Section 15.0- "LEL detection Record"). * 

o * Quantity Snd type Bf frionitors. * 

o * Initial Besults. * 

o * Wind direction Snd Speed. * 

Ignition Ihformation (refer tb Section 10.0 * "Ignition Guidelines"). * 

Command Posts (refer Co Section 1.4 - "Command Fosts"). * 

o* Classification Bf Emergency * * 
(Level 1,1 Br 3 * * * frto<3oxtion 2.0). * 

o * Whether ©n Site Command Post Bas Been Established Snd the * 
location. * 

Environmental Concerns. 
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9.0 * EPZ Evacuation Procedures * 

The general public Within br Immediately Adjacent to the Emergency "Planning Zone Shall be * 
evacuated tf b harmful telease bf tiatural "gas bccurs, br tf b bangerous Situation bevelops * 
which fhay Effect their Wealth Snd Safety. * 

An Emergency Planning Zone fEPZ) for S ftatural gas felease from the Storage Wells, pipelines * 
and facilities Was been Established to Sssist fh the fesponse Snd Management &f gas feleases, * 
both Sweet Snd Sour gas. "THE EPZ Was Ween Set St 2625 feet (0.50 Wniles f *800 Wneters) for 311 * 
releases Snd ts therefore hot felease fate "dependent. *Afelease fate dependent EPZ Would * 
not be feadily "determined bs It "would "vary "throughout "the Injection J "withdrawal tycle. * * 
However "Niska Was Storage bngineering Should be tonsulted to tonfirm bstimated telease * 
rates. * 

The Wild Ooose facility ERP Contains procedures fo Ensure public Safety Within the EPZ. * 

The bounty Is "responsible for fhe "public "safety bf "residents living Inside Its boundaries, * 
therefore fn the Event bf bn Emergency "Niska "Will "Maintain Eommunication "With the focal * 
county *and *discuss "The ""emergency ""response ""actions ""they ""are ""implementing. * * CIBse 
coordination Bf Emergency fesponse Between Niska Snd fhe Bounty Will Be Maintained fo fully * 
utilize Combined fesources Snd thereby Ensure public Safety Inside the EPZ Snd Surrounding * 
area. * 

9.1 * Evacuation Centers * 

Upon fhe declaration Ef S tevel 2 Emergency Involving Wild tSoose, 3n Evacuation Center ft/ill * 
be Established St the following location fri Eonjunction With the bounty. * * EvacuiBsm the * 
EPZ ""will *be ""directed "=to ""the ""Evacuation ""Center "=or ""provided ""with ""assistance "=and/or * 
transportation. * 

Evacuation Centers Will Be Established By the County Sheriff departments. * 

Persons Contacted to Evacuate Will Be fequested to feport fo fhe Evacuation Center Where S * 
Wild Coose fepresentative Snd/or 3 focal disaster Services person Will fheck them rh fising fhe * 
Evacuation Center Registration tog **SCdtion 15.0, Snd Sddress Sny Concerns they fnay Wave * 
regarding "their "property br livestock. "After "registering bnd Indicating "where "they ban be * 
contacted, the Evacuees "Will be free to "go "Where they please br tf they Wish, End bt the * 
discretion Bf Niska Management provide Sssistance rh Srranging temporary Sccommodations. * 

9.2 * Evacuation Criteria * 

The Incident Commander rh Consultation With fhe Public Safety Coordinator, Operations Chief, * 
and Incident Commander, Will direct fhe Evacuation Bf Individuals from fhe EPZ If there Is fhe * 
potential fo Sffect their Wealth Snd Safety. The following guidelines Ban Be fised fo Sssist ih fhe * 
decision tb Evacuate Sny Br 311 Sf the EPZ. * 

* * 
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9.2.1 * Level 1 Emergency * 

Evacuation bf the EPZ fnay hot be fequired. Nbtify Sensitive Residents. * 

A tion * *routifb$>erating problem has Occurred. The Situation tloes hot pose tan tmmediate * 
threat to public Safety As tt ts tonfined to the "boundaries bf "Niska property "(facility Site br * 
pipeline fight * *bf wap)d Can be Controlled Entirely by Wild Goose personnel. * * Tfhetential * 
exists for the (Imminent Ibss Sf Control Sue Co deteriorating Conditions. * 

For A level 1 Emergency Insure the protection 6f fife Safety. * * Immediatfeptify the facility * 
supervisor "'and Activate The Tacility Tmergency Response "Plan. * * Appropri%evernment * 
officials "Will fiotify, At their Discretion, the federal "Emergency "Management "Administration * 
(FEMA) If Individuals "Within The "EPZ Tiave "been "botified And "bther local "Authorities "Are * 
required. * 

9.2.2 * Level 2 Emergency * 

Evacuation 6f the EPZ ft Required. "" 

A problem has bccurred Chat has Che potential Co Sscalate ibto A hnore Serious Situation Which * 
may Jeopardize Che Safety 6f Che public. * * Thtrb Serious potential for hazards Co Che public * 
or personnel butside the boundaries bf "Niska property. *Alevel 5 Emergency 1s An fncident * 
where Control 6f Che hazard has been fbst but ft/here Imminent And/or Intermittent Control 6f * 
the hazard ft possible. * * * 

For level 5 Emergencies, bvacuation bf the EPZ ts tequired. * * Immediatfefcytify the facility * 
supervisor And Activate the facility Emergency Response Elan. * * TSfiected Area fesidents f * 
general *public "And "Area ""operators *must "be Informed *of "The "emergency Situation "And * 
evacuated from Che EPZ. *DAvelop And Initiate A proactive fegional fnedia fnanagement plan. * * 
Appropriate "'government "bfficials Will "botify, At Their "Discretion, The "federal "Emergency * 
Management Administration (f EMA) And Sther Ibcal Authorities As fequired. * * * 

9.2.3 * Level 3 Emergency * 

Evacuation bf Che EPZ ft fequired. * 

A Serious problem has bccurred that Includes All Situations A/here Safe bperating Control has * 
been Ibst, And A definite And (Immediate hazard tb Che public Cxists. * 

Evacuation Af The "public Autside Af The "EPZ "may Ae Tequired If The "problem Aannot Ae * 
controlled And gas Concentrations feach the Allowable limits Adjacent tb the 6PZ Boundary. * * * 
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For S tevel 5 Emergency, Ensure the protection &f life Safety. * * Immediatfeptify the facility * 
supervisor 3nd Activate the facility Emergency Response Plan. * * Deve&rpd initiate 3 proactive * 
regional "media "management "plan. * Appropriate government Officials "will "notify, "at "their * 
discretion, "the "Federal "Emergency "Management "Administration "tFEMA) "and "other "local * 
authorities 3s Required. * * * 

9.3 * Evacuation Procedures * 

Refer tb the prepared texts for Evacuation ftotification: * 

* * Section 8.5 ""Resident Emergency Notification Text". * 

* * Section 8.6 "Sensitive Resident Emergency Notification Text". * 

* * Section 8.7 "Industrial Operator Emergency Notification Text". * 

9.3.1 * Evacuation Within The Emergency Planning Zone * 

The Operations Chief, fh Consultation fvith fhe fficident Commander Shall determine the tevel * 
of "emergency tend "the location tef "the "2,625 "feet "(0.50 "miles J *"800 "meters) "Emergency * 
Planning Zone (EPZ) fising fhe (Information Contained fh this fhanual. * 

If the Safety Sf fhe public (S rh Question, fhe Public Safety Coordinator Sr Operations Chief Shall * 
initiate Evacuation Sf the EPZ. * 

Evacuation Sf fhe EPZ Sccupants Shall Se prioritized rh fhe following Srder: * 

* * Individuals Ibcated (immediately downwind Sr 3djacent tb the fhcident Site. * 

* * Individuals $/ho Save (indicated fhey 3re Sensitive Sr fequire 3ssistance. * 

* * Individuals $/ho Cannot Be Contacted By felephone. * 

* * All "residences "visited "will "be "posted "with te "Resident "Evacuation "Notice * 
identifying the time End tlate that the tesidence te/as teisited fsee Section * 
15.0 "Report Eorms"). * 

9.3.2 * Evacuation Outside the Emergency Planning Zone * 

The Evacuation Sf the public Sutside Sf fhe Emergency Planning Zone fnay Se fequired ff fhe * 
problem Cannot Be Controlled Sr if flammable Sr Explosive Concentrations feach fhe Sllowable * 
limits Sdjacent fo fhe Emergency Planning Zone Boundary. "REfer fo MSDS for further product * 
information. * * 

The Butte County, State Sf California, Sr federal Sgencies Shall Coordinate Evacuation Sutside * 
of the temergency 'planning "zone "(EPZ). * Nfeka Shall 'provide the fiecessary 'personnel tend * 
equipment. * 

* * 
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9.3.3 * Stay fWSHtelter Procedures * 

If An Sption, Shelter ft Sn Effective Snd liable fheans for public Safety $/hen: * 

* * There Is "hot Enough "time, "or Advanced "warning, "to Initiate "evacuation * 
safely; * 

* * Residents Sre Waiting for Evacuation Assistance; * 

* * The Release it Sf limited Volume Sr Short duration (several fhinutes to half An * 
hour); * 

* * The Ibcation Sf A felease has Sot Been identified; And f Sr * 

* * It Is Seemed that the public tvould fee St S greater tisk because Evacuation * 
may potentially Expose Individuals to hazards t>r toxic Substances tlue to S * 
slow departure from the Area, Sr proximity Sf fesidence to the Incident Site * 
(i.e. fesidence it (heated (Immediately downwind Sf A Satural gas felease). * 

The following Sheltering Information And Instructions Should Be given to fesidents: * * 

* * If ^ou Sre Sdvised to 'Stay fri Shelter", please do dot leave ^our fesidence. * * 
Remaining Sheltered fndoors fvill protect ^ou from potential hazards Snd J * 
or feduce toe possibility Sf Soming Into Sontact $/ith A Satural gas plume. * 

* * Gather Everyone Inside "your fesidence, tlose Ell "windows find floors. * "* If 
possible, go to En Snside foom End Stay Eway from Eutside E/indows End * 
doors, And Sther places E/here gases rfiay teak In. * 

* * Shut teff texhaust fans, telothes tlryers, furnaces, "ventilation Systems, End * 
extinguish All potential Sources Sf ignition. "Dtf Not Smoke. * 

* * Please So hot fise four telephone. * WUcf Goose Storage tepresentative E/ill * 
contact fou E/ith further Instructions. * 

* * Please do hot leave ^our fesidence; Wild Goose Storage fepresentative E/ill * 
advise fou E/hen toe Area S Cafe. * 

9.3.4 * Prolonged Evacuation * 

If the problem Cannot Be feadily Corrected Snd the public Sre fequired to Vacate the Srea for * 
an Extended period Sf time, toen Rliska Shall, tehere fequired: * 

* * Provide S Eopy Ef the t)aily "Expense tlaim form Contained fri Section 15.0 * * * * 
"Report Porms", Snd Instructions Sn how to Claim tor Incurred Expenses. * 

* * Provide Assistance In Arranging food Snd temporary Accommodation. * 

* * Make Arrangements tor feeding Snd Catering Sf livestock. * 

* * Provide Security tor fesidences/places Sf Business. * 
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9.3.5 * Method 8f Notification * 

In the Event Sf 3 Eevel 1 Sr Eevel 3 Emergency Situation Requiring Evacuation, 311 Sccupants rh * 
the EPZ $/ill Be Contacted By the following foethods: * 

* * Residents ft/ill Be Contacted By telephone Callers. * 

* * Industrial Sperators $/ill Be Contacted By the telephone Callers. * 

* * Residents ''and Industrial "Operators "hot "contacted "by "telephone "will "be * 
contacted "by "the *EPZ *Rover for "Wild "Goose "Storage * personnel "with * 
assistance from the focal police force, t»r Eny fother government Agencies * 
(e.g. Environment, Etc.), 3s fequired. * 

All Eesidences Visited tvill Be posted $/ith 3 Resident Evacuation Notice identifying the time 3nd * 
date that the Cesidence Si/as Visited. * 

9.3.6 * Return 8f Evacuees * 

Once the Emergency Is Ever, the decision to Sllow the teturn Ef persons to the Srea Shall Ee * 
made By the Incident Commander, rh Consultation $/ith focal, County Sr State Suthorities. * 

The Evacuation Coordinator Shall ftotify 311 persons previously fequested to Evacuate that the * 
emergency tondition has been terminated End Ell persons fnay feturn to their fesidences. * 
Niska Shall provide transportation 3nd Sssistance E/here tequired 3nd further Instructions En * 
how tb Claim for Expenses Incurred Sue tb the Emergency. * 

9.4 * Facility Evacuation * 

Practice * 

It Is "the practice fof "Niska "to Eevelop Etep * *By*stSpnergency Evacuation procedures "for * 
facility personnel 3nd Contractors forking Sn 3 Niska Cite. * 

Activities * 

1. * In Ease fof fon Emergency, the facility Evacuation Elarm "will be founded * 
(continuous horn End flashing fed fight) Signaling Immediate Evacuation Ef * 
the "facility, fat "which "time Ell "Wild "Goose "Storage Employees End Ell * 
contractors 3re to proceed fh 3n Erderly fashion to the Closest Safe fnuster * 
station. * *8pserving ft/indsocks located throughout the plant Site, Workers * 
will determine $/ind direction 3nd Sssemble fipwind Sf the plant. * 

2. * Safely Shutdown Ell Equipment prior to Sssembling 3t the fnuster Stations. * * 
There Ere tSD (Emergency Shutdown) buttons fri Every building tvhich tvill * 
activate the 3larm. * * * 

3. * A "Muster "Station "Marshal "(e.g. Wild "Goose "Storage Eperator) Et Every * 
muster Station fnust Compile 3 head Count 3nd flames fist for 311 personnel * 
at their fespective (buster Station. * * * 
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4. *The head tount Should fee tompared to Ian tip to hate Employee tist land * 
contractor *sign * "Ttaheet. * * Wifd *Goose *Storage *operator *shall *be * 
responsible for Completing the fiead Count St Sny Secondary facility fnuster * 
stations. * 

5. *The Muster Station Marshal St S temote tnuster Station Shall tall In the * 
number land the flames taf Sll Wild Coose Storage land Contract personnel * 
listed St their fnuster Station tb the ©perations Chief. * * * 

6. *The Incident Commander land the truster ^Marshall twill determine tf Sny * 
Wild Coose Storage personnel t»r Contractors Ire tnissing, "based tin the * 
head Count. * * 

7. *The fncident Commander Cr their designate Shall determine fvho from the * 
muster farea Shall *form *the Search *and "rescue *team *to look *for tany * 
unaccounted persons. * 39£ilable, fhembers from Che Emergency Response * 
Team Shall Be fesponsible for Coordinating Snd Conducting fhe plant Sweep * 
under "the *direction *of *the Operations "Chief. * Otherwise "the Incident * 
Commander Shall Select the (host trained ihdividuals St fhe fnuster Station. * 

8. * All "workers "must "stay "at "their "respective "muster "station "until "directed * 
otherwise By fhe fncident Commander Cr Muster Station Marshal. * * Shofild 
there *be *a "heed "to *evacuate "the "tnuster *stations, fall "personnel *and * 
contractors Bre to fnuster to the fliska Administration Office Complex, Snd * 
await further rhstructions from fhe ©perations Chief. * * * 

9. * Once "the "ERT "team "members "are Accounted Tor, They thall ttandby Tor * 
direction from the ©perations Chief. * 

Rescue * 

In fhe Bvent 6f 3 Cevel 1 Br fevel 3 Emergency, Bmergency fescue procedures fhust Be Carried * 
out fn Sn tirderly Efficient fnanner. *Tlte fesponsibility for planning, targanizing Snd Initiating * 
rescue procedures Is That t>f The tSJiska Cperations Chief In Consultation With The Incident * 
Commander. "Tftey Shall facilitate fhe fesponse fitilizing Sny personnel Snd fesources that Sre * 
available fo them. * 

The Tollowing priority Tactions Tnust Tae Implemented In The Ivent taf t level "2 tar level 0 * 
Emergency: * 

1. * Identify $/orker(s) Br (hissing. * 

2. * Confirm fest Known Ibcation ffrom foork permits). * 

3. * Assess Bmergency Conditions. * 

4. * Initiate "rescue plans "and procedures "including, "but "hot limited "to, "the * 
following: * 

o * Emergency Srea Eolation (blinding, Blocking, Stc.), ff fequired. * 

o * Plant Shut down, ff fequired. * 

o * Identification Sf Known hazards. * 
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o * Identification 3nd Sourcing Sf ftecessary fescue Squipment. * 

o * Assembly *of *the *rescue *team *with *competent *personnel, * 
trained rh the fise Sf pertinent fescue Squipment. * 

o * Diagnosis Sf (Injuries 3nd Sdministration Sf first Sid. * 

o * Obtain Emergency "medical "transportation "to "medical "aid "for * 
injured personnel. * 

o * If hospital Sare ft fequired, ftotify feedical personnel; give 3 brief * 
appraisal Sf (Injuries. * 

5. * Notify Soncerned parties: * 

o * The Incident Gommander Shall feotify tall toncerned jbarties las * 
per the Wild Goose emergency Response Plan. * 

o * The * External *Liaison *Officer *shall *notify *all *Government * 
Regulatory Sgencies Ss determined fey the Wild Goose Storage * 
Emergency Response Plan. * * 

o * In the Svent Sf 3 Serious Sr Critical fhjury 6r fatality, Che fhcident * 
Commander fer President fef Pliska Gas Storage Shall tnake feext * 
of *kin *notifications "following *the *procedures identified *in * 
Section 8.4. * 
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10.0 Ignition Guidelines * 

The potential Volume 6f ftatural gas feleased fe fninimized flue fo fiumerous flow Control And * 
leak prevention fneasures. "However, Accidents flr facility Servicing Activities fnay fesult fri An * 
uncontrolled felease Sf flVP ftatural gas Requiring 3 decision Regarding ignition procedures. * 

10.1 * Natural Gas Safety Hazards * 

* * A Natural "'gas "plume, "being "half fas flight fas flair "t~0.55), *will "rise fand * 
accumulate "fn "higher Enclosed Spaces "(i.e. "buildings). *lt% "hnost likely "to * 
accumulate rh Mot, humid Conditions. * 

* * With "higher "Winds, the gas Will dissipate faster. * * Urafeditional turbulent * 
mixing Will then Nmit the plume's drifting distance. * 

* * Ignition (burning) df ftatural gas Will produce Carbon Dioxide (C02) Which Will * 
dissipate fnto the "Atmosphere hnore "guickly. *Tlte heat generated "by the * 
combustion "bf the gas flow Will transport the gas "plume higher fnto the * 
atmosphere Where ft Will "disperse "bver "A Substantial "Area, Which fn turn * 
reduces the ground fevel Concentrations df datural gas tb Safer tfevels. * 

10.2 * Ignition Authorization * 

Authorization fo Ignite A ftatural gas felease Will be fnade After discussion between the Crisis * 
Management Team, the first ftesponder, the Operations Chief, the fhcident Commander Snd * 
available government Cegulatory Cepresentatives. * * * 

Note: The Actual ignition procedure Will Snly be Conducted by Well Control Specialists Snd hot * 
by fliska, (deluding Wild Ooose Storage personnel. * 

10.3 * Ignition Criteria * 

The decision fo ignite 3 Significant Sr Continuous flow Sf ftatural gas Should Snly be Considered * 
as 3 (Ast fesort fo protect human fife Sr prevent environmental damage. * 

Ignition Should be Initiated if: * 

* * Additional "damage "to "equipment, "the "fenvironment "br "human "health "or * 
safety Will Sccur if fhe gas felease Were permitted fo Continue; * 

* * Continued "gas "releases "will "complicate "br Increase "the "requirements "bf * 
control Sfforts; * 

* * Other potential emergencies Will Increase fhe damage from fhe gas felease * 
to the environment, human health Snd Safety, Sr Company property; * 

* * Downwind ""monitoring *is *not ""being ""conducted ""due *to ""unforeseen * 
circumstances Such 3s bad Weather Sr 3 breakdown rh Communication. * 
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* * If Evacuation Sf the 6PZ Sannot Be Sccomplished (for 3ny Season). * 

Ignition Sf 3n fincontrolled gas Selease Should Sot Be Sonsidered if the ignition Will: * 

* * Endanger Buman life, * 

* * Unnecessarily damage the Environment, * 

* * Needlessly Endanger private property, * 

* * Needlessly Endanger Sliska Equipment Sf facilities. * 

10.4 * Ignition Procedure * 

The (Ignition procedure Will Snly Be Sonducted By Well Sontrol Specialists 3nd Sot By Sliska * 
personnel. * 

Under the direction Sf the Si/ell * *contt5piecialist Sontractor(s): * 

* * Evacuate the rhnmediate 3rea. * 

* * Establish the "Hot, Warm, told tone fsee Section *7.8, S/'te tontrol & Work * 
Zones). * * Maficae that Ell Sources Sf Ignition Such Es Vehicle Engines End * 
tools t>r Equipment that tan "produce En Electric Spark Ere "kept "Well Eway * 
from the Bazard Zone. * 

* * Determine tf the Eapor San fee Ignited Safely. * * Considerest fire hazards, * 
ground Sover, Buildings 3nd Sther Pelevant factors. * 

* * The Well Edhtrol Specialist Should form 3 Primary Ignition Team With two (2) * 
fully Qualified Individuals. * * BShblividuals Should fee tethered to fireproof * 
ropes 3nd Equipped With, 3s 3 fhinimum: * 

o * Flame Pesistant Bard Bat Bners 3nd Soveralls, * 

o * Hearing protection, * 

o* Hard Bats (With face Shields), * 

o * Self * *containBdeathing Spparatus (SCBA) Equipment With 30 * 
minute Sir Supply, * 

o * Combustible Electronic gas detectors, * 

o * An ignition device (i.e. flare gun). * 

* * A Secondary Ignition Team Sssigned By the Well * *contrS]decialist Should Be * 
formed By two (2) folly Qualified rhdividuals Equipped With: * 

o * Self * *containBdeathing Equipment, * 

o * Combustible gas detectors, * 

o * Retrieval Popes. * 
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* * Identify Wind Conditions. * * AlwSpproach toe Celease Cite from the fipwind * 
direction. * * 

* * Ignition Should tie Sttempted Ss Soon Ss the team fs Within fange. *lf Initial * 
attempts fail, the Ignition team Should Sssume that the flare fs hot fri fange * 
of *the *flammable ''vapor *and "advance *a *few "yards *and "retry Ignition * 
attempts, tdhtinue rh this (banner fintil ignition rS Sccomplished. * 

* * If there fs fio 'Wind, the telease Site Should he Spproached from the fnost * 
accessible "direction. "From Soutside "the "iexplosive "mixture "area, fa "first * 
attempt t>f Ignition Should be fried, ff fhitial Sttempts fail, the Ignition team * 
should Sssume that the flare fs hot fn fange hf the flammable Sapor land * 
advance S few <jfards Snd fetry Ignition Sttempts. * * Contirfaefhis fnanner * 
until fgnition rS Sccomplished. * 

* * When Spproaching the felease Site Stop Spproximately 300 feet fminimum) * 
from "the "suspected "perimeter "of "the "vapor "plume. * Rhmember, "the * 
flammable perimeter Will Cxtend beyond the Visible portion Sf the plume. * 

* * Ignite the felease from the fnaximum fange &f the flare gun, Shells Shall be * 
shot towards the gas felease fh Such S Ihanner that ignition Will Sccur St the * 
furthest Sutside Sdge Sf the gas plume; this it Where the Sir to fuel fhixtures * 
are Correct for Ignition (hear the buter Sdge Snd St ground level). * * "ICBEI * 
be Schieved if the flare it Skipped Slong the ground Into the Sapor pf ground * 
cover Sllows). * 

At So time Should toe ignition team Snter the Sxplosive Siixture Srea. " 

* * During fgnition Sttempts, thanges fn Wind direction Should he tontinually * 
monitored by toe ignition team. * 

* * If possible, femain 6n Standby St the Ignition Site to fe * "ignitlee felease, ff * 
required. * 

* * Fire the flare gun from S prone position 6r from behind S protective bbject * 
when St the Correct fange. * 

* * Following fgnition proceed With Steps hecessary to Control hnwanted fire, * 
but So Sot extinguish toe burning Sapor plume. * 
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11.0 Isolation & Monitoring 8f (he EPZ * 

Isolating Snd ftionitoring the EPZ fs 3 Critical Step fh Controlling Sny Emergency Situation. * * The 
process 6f isolating Che EPZ fs 3 Simple procedure Sf Slocking 311 Sccess points fnto Che EPZ. * * It 
is Critical Chat Sccess he festricted Co Che tPZ las Coon las fiossible Co prevent people from * 
entering Che potentially hazardous Srea. * 

Air puality ftionitoring ih Che EPZ ftnust Be fnitiated fmmediately Sfter 3 ftatural gas Celease ftas * 
occurred Co Crack Snd Cecord Che presence Snd Concentrations Cf "explosive fgases In Che * 
atmosphere. *AiC Quality ftionitoring Equipment ft/ill Be tised Co Crack Che plume, fletermine If * 
ignition Criteria Sre fnet, fletermine ft/hether Evacuation Snd/or Sheltering Criteria ftave Been * 
met (particularly Beyond Che EPZ Boundaries), Sssist fh determining ft/hen Che emergency Can * 
be downgraded, fletermine Coadblock fbcations, Snd fletermine Concentrations fh Sreas Being * 
evacuated tb (Unsure that Evacuation rS Safe. * 

The Emergency "Planning 'Zone tEPZ) Can Ce Isolated Cor ft Cumber Cf Ceasons detailed In * 
Section 2.0. * Cthdition Co ftliska Efforts Co folate Che EPZ, government Sgencies ftiay SIso take * 
the following ftieasures: * 

* * Issue 3 Closure Srder * 

* * Declare 3 State Sf Emergency * 

* * Issue 3 Closure Sf Sir Space * 

Following Che Initial Incident "report, Che Collowing "steps "should "be followed Co Isolate "and * 
monitor the EPZ. * 

11.1 * Monitoring (tie Emergency Planning Zone * 

The ftionitoring Sf Emergency Situations it frnportant Co Cecognize Sny Changes Co the Situation * 
which "may "change Che level "bf Che "emergency. * * Followfftge "report "bf Che "incident, * 
individuals $/ill Be dispatched tb ftionitor the Emergency. * 

During fmplementation Bf the ERP, Sir puality ftionitoring for tEL Bf Bxplosive gases Shall Be * 
conducted St Che (Incident Site Snd throughout the Emergency Planning Zone. * 

Personnel Shall ftnaintain S Cecord Sf Che Sir ftionitoring Cesults fising Che EEL Detection Record * 
contained fh Section 15.0 *Report forms", Snd fmmediately Ceport Sny detection Sf Explosive * 
gases to the fncident Commander Snd Public Safety Coordinator St the fhcident Site (On * *Site 
Command Post). * 

Air ftionitoring fnformation ftiust Be ftiade Svailable to government Sgencies, Ss ft/ell Ss the * 
public, Sn 3 Cegular Basis throughout Che Emergency. * 
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11.1.1 * Personal Electronic (5as Detectors * 

The "Public Safety Coordinator, In tonjunction "With the Incident Commander Shall dispatch * 
personnel Equipped Dvith the Sppropriate personal protective Equipment fPPE) Snd personal * 
electronic gas detectors Capable Sf detecting ©2, EEL & £0 tb fhonitor: * 

* * Any cfrea rh $/hich 3n ddor Complaint has Been Beceived. * 

* * The "nearest downwind don * ""evacuat&fea from "the Incident "site, If "a * 
natural gas Belease Bccurs. * 

* * Any cfrea rh $/hich hatural gas S Suspected. * 

Observations St the emergency Scene Should ibnmediately Be Belayed Bo the On * *Sj£emmand * 
Post fOSCP) deluding: * 

* * Natural gas Belease Source/volume * 

** Liquid Belease Volume * 

* * Number 6f Snd Condition 6f Bhjured parties * 

** Size Snd Ibcation 6f fire * 

* * Wind direction Snd Speed * 

* * Any Sther Bhformation Belative tb the emergency * 

Most Emergency Situations tan fee fnonitored fey Niska fesponse personnel. * * BasfedInitial * 
observations, The Tncident Commander Tn "Consultation "With The Cperations Chief fend first * 
Responders ft/ill determine the Size Sf the emergency planning Bone Snd the Belated hot, ft/arm * 
and Cold Bones. * 

11.1.2 * Level 1 Emergencies * 

* * Niska/ Wild Goose Storage personnel equipped ft/ith personal electronic gas * 
detectors ft/ill Be dispatched Bo the emergency Site Snd Ideations downwind * 
of the emergency Site. * 

* * Readings fend festimates df "Wind fepeed fend direction Twill tie "periodically * 
relayed tb the Public Safety Coordinator. * 

* * The ""Public "Safety ""Coordinator ""and ""Incident ""Commander ""will ""use "This * 
information To Continually fe * ""evaluatbe^fevel fef The emergency Snd The * 
size Sf the emergency planning Bone. * 

* * Dispatch Bhobile Sir Bhonitoring finits tb the Site. * 

* * 

Niska * * * * Corjftninffitigency Response Plan (Wild Goose Storage ©perations) Section II, Page B * 

SB GT&S 0360958 



Date Sf ©riginal: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

11.1.3 * Level 2 Snd 3 Emergencies * 

* * In Sddition to the Eevel 1 Sir fnonitoring Sctivities, Sdditional Sir fnonitoring * 
services "Will fee fequested for determining tEL feoncentrations feeyond the * 
immediate Vicinity fef the felease Source Snd for tracking the direction Snd * 
concentration fef the featural gas plume. * * "fflype fef Sir fnonitoring fenits * 
and the ftumber Bf Bnonitors Required $/ill Be Based 6n the Sccess Snd Sgress * 
points, population tlensity fend proximity to tirban felensity feevelopments, * 
and focal Conditions. * 

* * Wild *Goose *Storage *personnel *equipped *with *personal *electronic *gas * 
detectors B/ill Be dispatched fo the Emergency Site Snd focations downwind * 
of the femergency Site felong the perimeter fef the tlefined tPZ fer fet the * 
nearest fesidence. "Readings Snd Estimates 6f B/ind Speed Snd direction $/ill * 
be periodically Belayed tb the Public Safety Coordinator. * 

* * Mobile *air *monitoring Services "will *be Requested *for *determining *LEL * 
concentrations Beyond the Immediate Vicinity Bf the felease Source Snd for * 
tracking the direction Snd Concentration Sf the Batural gas plume. * 

11.1.4 * Mobile Air Monitoring Onit(s) * 

If S tevel 1 "Emergency Is declared, S fnobile Sir fnonitoring tinit Bonsisting fef personnel Snd * 
equipment fenay fee dispatched to the ferea to tommence feir fenonitoring downwind fef the * 
incident Site St the ftearest Bon * *evacuateels!idence. * * Oifa^lace, the finit S/ill fnonitor for * 
gases, "record "wind "speed "and "direction "and "maintain "communications "with "the "On * *Site 
Command *Post. * * Tfirsformation *will "fee *used *to ""evaluate ""ignition ""and ""evacuation * 
requirements, fbadblock focations, Snd $/hen the Smergency San Be downgraded. * 

11.2 * Isolating the Emergency Planning Zone * 

If S felease fef featural pas feccurs fer S potentially dangerous Situation develops tvhich tould * 
result "in "a "natural "gas "release, "a "hazard "area "(the "Emergency "Planning "Zone) "shall "be * 
established, Snd isolated through the fese fef toadblocks Snd Security Sentries tomprised fef * 
Niska Br Contract personnel. * 

(Refer fo the Chaps St the Back Bf the ERP for focations Sf the Emergency Planning Zones.) * 

11.2.1 * Emergency Site * 

The ihcident Cite Shall Be isolated during Cevel 1 Emergencies. * Seftity (road Block Crew) Shall * 
be Stationed St the Sccess foad Entrance fhto the Srea fo Bnly Sllow Bntry Bf Suthorized Snd * 
necessary personnel. * 

Persons "allowed "entry Into "the "area "shall "be "briefed "on "the "existing "conditions "and "be * 
equipped "with "the "appropriate "Personal "Protective "Equipment "(PPE) "as "deemed "by "the * 
Incident Commander. * 
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11.2.2 * Emergency Planning Zone fEPZ) * 

The "Emergency "Planning Zone "Shall "be Isolated "during E level "2 Emergency by Establishing * 
roadblocks En 311 Coads feading rhto the f mergency Planning Zone. * 

The * California * State ""transportation * department * (sometimes * including * the * highway * 
maintenance Contractors)) rhust be ftotified for highway Closure Spproval. * * Califorflighway * 
Patrol foay 3lso Close highways if there rS 3 Cerious risk Co the public. * 

The Operations thief, fn Consultation "With "the Operations thief End Eirst Pesponders, Shall * 
determine the Emergency Planning Zone (EPZ). * * Tftidalic Safety Coordinator Will designate 3 * 
Roadblock Supervisor tb Srganize Coadblock Crews tb rSolate the determined EPZ. * 

Additional foadblocks tnay be fequested to "State highway huthorities by "the Public "Safety * 
Coordinator End "Roadblock Supervisor based bn "^additional bbservations bf "the Emergency * 
incident 3s they become 3vailable. * 

11.2.3 * Roadblock Personnel * 

A foadblock Crew Will Consist &f Cane person for Each foadblock location E/orking 3 fnaximum * 
6 * *hoaEhrift Mio Chould be Equipped With: * 

** 1 Vehicle* 
* * Intrinsically Cafe hand held 3 * *heStfectronic gas detector * 

* * Flashlight (Intrinsically Cafe) * 

* * Movable barricade * 

* * Area fhap * 

* * 2 * ""wSiymmunication Cadio Er Cimilar device * 

* * Roadblock Ceport forms 3nd EEL Detection Records forms Contained rh * 
Section 15 ^Report Forms". * 

* * Signage (e.g. Coad Closed, Stop) * 

* * Reflective Traffic Triangles * 

* * Stop & Slow Traffic Paddles * 

* * Safety Cests * 

* * Barriers * 
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12.0 1-lazardous Materials Information * 

This lection tontains "Specific Information t>n The "hazardous fnaterials "that Ere prevalent In * 
Niska Sperations ihcluding fhaterial Characteristics Snd 3 Celated MSDS. * 

12.1 * Natural (Sas Characteristics <Snd Effects * 

Natural gas Consists Mostly bf Methane fCH4) §0% §31%, "With "traces bf Ethane End "propane * 
and ft Encountered St Che Niska Sas Storage facilities. * 

Methane 1s Ian bdorless, Colorless, tasteless, hon * ""poisonouft^mmable gas, Which Cs tighter * 
than Sir (""0.55). "MEthane burns With 3 pale, faintly fuminous flame. Methane forms Explosive * 
mixtures With Sir. "ftif Containing fess that 5.53% fhethane ho Ibnger Explodes. * 

Still Sir that Contains 5% Co 15% Methane Snd 12% Sr More Sxygen Will Explode. "Hdwever, the * 
flammable End Explosive tanges "bf tnethane Ere "Variable, End "fell "bccurrences "bf the gas * 
should "be Considered dangerous. * * Ttoqalosive fange "bf tnethane Is "5% to 15% End the * 
relative Weight ft 0.55. * 

Methane tends to tise Snd Sccumulate hear the higher, Stagnant parts t>f Enclosed buildings * 
and tightly Closed Storage pits, ft ft (host likely Co Sccumulate during hot, humid leather. * 

Methane Is ""extremely ""difficult *to "detect "without "gas ""detection "Instruments. "Explosions * 
attributed Co friethane have Sccurred When there ft hot proper Ventilation. * 

Main Hazards * 

* * Potential Explosion hazard. * 

* * Fire hazard from burning gas. * 

* * Critical health hazard Because Sf Sxygen deficiency. * 

It ft Cecommended that 3 hnaximum Safe fhethane Concentration for Workers during 3n 8 ftdtir * 
period ft 1,000 ppm (0.1 percent) Sr 10% Sf the CEL Which ft 0.5%. * 

Transport Information * 

Proper Shipping "Name: Methane, Compressed; "Hazard Class: 5.1; Identification "Number: CJN * 
1971; Shipping tabel: Flammable Sas. * 

* * 
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Concern * Effects 6f Natural Gas (Methane) * 

Human Health * 

Oxygen deficiency during pregnancy has produced developmental * 
abnormalities. * 

Oxygen deficiency Resulting from Simple Ssphyxiates teay (Include: * 

Rapid breathing, diminished teental Slertness, (impaired teuscular * 
coordination, faulty jtidgment, depression df 511 Sensations, Emotional * 
instability, Snd fatigue. * 

* 

Types 6f * 
Hazard f * 
Exposure * 

Acute Hazards 
/ Symptoms * Prevention * First Aid f Pire Fighting * 

Fire * 
Extremely * 
flammable. * 

NO dpen flames, NO Sparks, * 
and NO Smoking. * 

Shut dff Supply; if hot * 
possible Snd ho Hsk fo * 
surroundings, fet the fire * 
burn itself 6ut; rh Sther Bases * 
extinguish V/ith V/ater Spray, * 
powder, farbon dioxide. * 

Explosion * 
Gas/air * 
mixtures Sre * 
explosive. * * 

Closed System, Ventilation, * 
explosion * *profelfectrical * 
equipment Snd lighting. Else * 
non * *sparkift§nd fools. * * 

In Base 6f fire: Keep Sontainer' 
cool By Spraying V/ith V/ater. * 
Combat fire from 5 Sheltered * 
position. * * 

Exposure * 

Inhalation * Suffocation. * * 
Ventilation. Breathing * 
protection ff high * 
concentration. * * 

Fresh Sir, test. Artificial * 
respiration if (indicated. Refer * 
for teedical Sttention. * * 

Skin * 

Contact tf/ith * 
liquid * 
methane: * 
Frostbite. * * 

Cold * *insulatig|pves. * * 

Frostbite (cryogenic Burn): * 
rinse V/ith plenty 8f V/ater, do * 
NOT temove Slothes. Refer * 
for teedical Sttention. * * 

Eyes * 

* 

Safety goggles. * * 

First Hnse V/ith plenty 8f * 
water for Several teinutes * 
(remove fontact fenses if * 
easily possible), then fake fo * 
a doctor. * * 

* 

* * 
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Oxygen Deficient Atmosphere Effects * 

Concentration * Symptoms 6f Exposure * 

12 * *189fcygen * 
Breathing Snd pulse fate (Increased, fhuscular * 
coordination Slightly disturbed. * 

10 * *129&ygen * 
Emotional fipset, Sbnormal fatigue, disturbed * 
respiration. * 

6 * *l(Bfcygen * 
Nausea Snd Vomiting, Collapse 6r Ibss 6f * 
consciousness. * 

Below 6% Oxygen * 
Convulsive friovements, possible Pespiratory * 
collapse, Snd death. * 

* 

First Aid: * 

Remove from Exposure (Immediately. "Gdt fhedicai Sttention. * 

Spill Control Measures: * 

Avoid "heat, flames, "sparks 'fend "other "sources "of "ignition. * * Sft^ak If "possible "without * 
personnel risk. "SHbuld flame be Extinguished Snd flow Sf gas Continue, fricrease Ventilation to * 
prevent flammable fhixture formation Si Ibw Sreas 6r pockets. * * * 

Extinguishing Media - Carbon dioxide, dry Chemical br V/ater Spray. * 

* * 
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12.2 *Mercaptan Characteristics <Snd Effects * 
Mercaptan Is h tolorless flammable liquid tised to t»dorize fiatural %as And flGL "products. * * 
Vapors friay Cause flash fires. * 

At tower toncentrations fO.OOl |>pm), iVIercaptan has % "Distinct tSarlic Smell. At tow tovels * 
Mercaptan Irritates fnucous fnembranes, Causes headaches, dizziness, fiausea Snd ftlue Color * 
skin, Convulsions Snd Coma (fluid rh the (tings) $/ith prolonged Exposure. * * 

The Sccupational Safety Ceiling for fthyl IVIercaptan it 10 ppm Snd the Secommended Ceiling it * 
0.5 ppm tor 15 fhinutes. * 

First Aid: * 

Remove from Exposure (Immediately. "Gdt fhedical Sttention. * 

Spill Control Measures: * 

Avoid "heat, "flames, "sparks "fend "other "sources "of Ignition. * * Stfcqak If "possible "without * 
personnel fisk. * * Snt^dllls tan be Absorbed "With Sand tr tther tion Cdmbustible tnaterial. * * 
Large Spills Should Be diked Snd Sprayed $/ith foam to Ceduce Sapors fintil Clean tiff it possible. * 

Contact $/ith $/ater Sr tooist Sir fhay form flammable Snd/or toxic gasses Sr Sapors. * 

Thermal decomposition products Sre Cxides Snd Sulfur. * 

Note to Physician: * 

For Ingestion, Consider gastric fevage. * 

Antidote: * 

Amyl ftitrite, Inhalation; Sodium ftitrite, Intravenous; pyridoxine, Intravenous; firea, * 
intravenous. * 

*Refer to toe Sppropriate MSDS tor further Information. * 
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13.0 'Post Emergency Procedures * 

13.1 *Post Emergency Response Procedures * 

The "decision to terminate the Emergency Status tvill fee fnade fey the fncident Commander. * * 
Emergency Situations Svill fee tailed down 1h Consultation tvith the fegulatory feody fe.g. tal * * 
Fire, PEMA, ©SHA) Snd Sther government Agencies, 3s Required). * 

Once the Emergency Status has been terminated 311 persons Informed Sf the Emergency (Oust * 
be Contacted 3nd Informed that the Emergency rfe Sver. * * * 

All "personnel "with "fen "emergency "role "must "fettend "fen Emergency "debriefing "meeting "to * 
discuss the Emergency Situations (deluding: * 

* * Accident Cause * 

* * Details Sf Smergency Response Sctions taken * 

* * Whether "response "actions "were "sufficient "and "response "equipment "was * 
adequate * 

* * Whether "Niska fesponse personnel fend Support Services fe/ere feble to fulfill * 
their Smergency Response Responsibilities * 

As Soon 3s practicable but fiot friore than SO flays Ifter the detection Sf 3n Incident 3 Written * 
report "Niska fnust fee Submitted to the "DOT, CPUC, fend fell fepplicable fegencies fen Operator * 
Incident Summary Report Structured 3s Sutlined fh CFR Part 191.5 to 191.27. * * Affieviewing * 
the Operator fncident Summary "Report, "government fegulatory "fegencies fnay fequire that * 
Niska "attend "a "meeting "the "further "discuss "the "incident. * * pteScribed "report "form Is * 
referenced fn OFR fart 191.19. * * Geneftaport Content fncludes fe Summary fef the fncident, * 
contacts "made, "public Impact, Telease "type, Containment, Operation "type, "feir "monitoring, * 
evacuation Snd public health, Snd Communications. * 

13.2 *Post fricident Appraisal * 

Once the Smergency feas been terminated, the leader Sf the Crisis R/lanagement Team fCMT) * 
will feppoint fe Subcommittee to Investigate the Incident. * * Tltiifecommittee "Will Consist fef * 
appropriate "management "fend Technical "Specialists "fes "required. "The Objective Of The "post * 
incident Sppraisal Will be to Snalyze Snd Svaluate tfee Incident fh Srder to Sstablish 3 Cause, to * 
provide Sdvice Sn feow to prevent S fecurrence Sf the Svent Snd to fnake fecommendations * 
on procedures that Will Improve Niska's Smergency Response Sfforts fh the future, fising Form * 
EM7 Post Incident Response Critique Checklist. * 

The post * OncideSippraisal Should Include: * 

* * A Review Sf the Svents feading fip fo the Incident, * 

* * An Snalysis Sf the Sn Site Remedial procedures, Including Sn evaluation Sf tfee * 
safety Standards that $/ere Spplied, * 
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* * An Evaluation Ef the Effectiveness Ef the notification End Eommunications * 
systems between the fhcident Site Snd the bead Sffice Snd Eternally Within * 
Niska, * 

* * An Sppraisal Sf the Effectiveness Sf Sny fhedia Sr public delations Efforts, * 

* * An Essessment Ef Eny "potential tegal Er Environmental Esues that fnay Ee * 
raised Es E fesult Ef the Incident Er Es E fesult Ef "Niska's tesponse Efforts, * 
and * 

* * A Summary Sf Surrent Snd future Sosts. * 

The post Incident Eppraisal feport "Should Eutline the "Strengths End "Weaknesses Ef "Niska's * 
response. * * Trtaport Will Be directed to the Attention Sf the Ifeader Sf the OMT ft Will Be their * * 
responsibility Er the fncident "Commanders fesponsibility to Ensure Ell fecommendations for * 
improvements "to "the "Emergency "Response "Plan Ere Incorporated "Where Eppropriate End * 
promptly Sommunicated to the Sompany Staff. * 

13.3 *Third Party Investigations * 

Third party Investigators Such Es police, |overnment Sgencies Snd Insurance Eompanies fnay * 
be tequired to fnvestigate En fncident Site. * "ftsltfmportant to to * ""operateith third party * 
investigators. * * Howe$#ska personnel Should Ee Eware Ef the torresponding torporate * 
guidelines. * 

* * Obtain the Earne, title, Eddress End telephone Eumber Ef Ell Investigators * 
and * immediately * inform * Niska's * Superintendent * Operations * before * 
proceeding With toe Investigation. * 

* * Ensure E "Niska Representative Eccompanies "the Investigator Et Ell "times. * * 
Never Ifeave Investigators finattended. * 

* * Only "give "the Investigator "the Information "they Request. * * AvSriffering * 
additional ""information. * Limit *the ""tour *to *the ""specific ""area ""that ""the * 
investigator Wishes to Investigate. * 

* * Always toll toe truth. * 

* * Document Ell ftems Ef Evidence that the "Investigator has fetained. * * WhSre 
possible, Keep Bopies Sf Evidence provided to toe (Investigator. * 

* * Wait Entil tegal tounsel fs present Eefore Enswering puestions Where the * 
investigator Indicates "that Eny Etatements Rnay Ee Esed Es Evidence Er * 
indicates that fou Save toe tight to Sounsel. * 
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13.4 * Documentation, Collection Snd Storage * 

* * Collect ''and file 'fell "documentation "from "the "Emergency "Response "Team, * 
Incident Command Team, the tontract Services fend fnembers t>f the Crisis * 
Management Team. * 

* * If practical, photograph Sr $ideo tape the Incident Site. * 

* * Ensure SII Statements, Cvent fogs; forms Snd documentation fen the Incident * 
remain Securely Stored following the rhcident. * 

13.5 * Report Documentation * 

The Complexity Sf 3n Incident ft/ill determine the Reporting Snd documentation Requirements. * 
There Should, however, be 3 differentiation between: * 

* * A feport that tonfines ftself to the factual fnatters t>r to fnatters felating to * 
remediation; Snd * 

* * A feport that Sddresses Causation Snd thus Infers fesponsibility Snd liability * 
for the rhcident. * 

Reports that Sre Intended fo define Responsibility, liability 6r Sppropriate Corrective Steps rhay * 
be Required fo be produced Ss Evidence rh fegaI proceedings. * 

It fnay tie possible to Svoid production fef Certain Reports fe/here the principal purpose fef the * 
preparation 6f Such Reports has fo Sssist fri the defense fo the legal proceeding 6r, ft/here the * 
report has prepared fey fer for fegal Counsel fe/ho has Consulted Co provide fe fegal fepinion * 
concerning Che Subject Cnatter fef Che feport. * *sLrch Cases, Che feport Chat felated Co Che * 
causation 3nd/or liability 6f ISIiska for 3n Incident Should be privileged Snd thus hot producible * 
to S plaintiff fh legal proceedings. * "bhdeft- fo festablish privilege, S Report prepared fey S lion * * 
lawyer Should be: * * 

* * Requested by fegal Counsel; * 

* * Addressed fo fegal Counsel (harked * * 
"PRIVILEGED AND CONFIDENTIAL, PREPARED AT THE REQUEST OF COUNSEL * 
IN CONTEMPLATION OF CITIGATION". * 

These Reports Should fee Clearly Segregated from those Intended fo feport factual fnatters fer * 
to Sddress the fnanner fri fe/hich Remedial Sction Is to fee taken. *Sifch Reports Cvill Slso Sssist * 
counsel fri determining the Corporation's fegal liabilities Snd the Sppropriate fegal Sctions to * 
be taken. * 
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13.6 ^Critical fricident Stress Management * 

Following 3 Critical fricident 3nd fri particular $/hen 3 fatality Mas Sccurred, 3 fheeting Should be * 
scheduled to debrief 311 Rliska Response Team's personnel 3bout fesues felated to toe Ttress Sf * 
the Svent. * * ~FT«iI help Snable the fesponse personnel to tvork through their ftormal Stress * 
reaction Snd Sccelerate toeir fecovery. * 

The toneeting "should toe toonducted tos "soon "as "possible toy Individuals "trained "in "stress * 
debriefing, ideally Mo feter toan three days Sfter toe Sonclusion Sf toe fesponse Sctivities. * 

Stress debriefing Tvill tallow Individuals To Express The tircumstances They Tvere tonfronted * 
with, how They felt Tat The Tncident land Tvhat Their feactions Tvere lafter The Incident. *TITe * 
participants toust finderstand that toe fheetings 3re Strictly Sonfidential. "Tfte toeetings 3re Mot * 
intended To fudge tor Tay tolame ton Individual hctions. * * Recordttgvices hnd toote Taking * 
should tie prohibited. "Meetings Should tie limited to 3 fnaximum &f 20 Individuals. * * Persons * 
directly frwolved fri toe fricident fhay Seed to be fhet Sn 3 Sne * *<Me basis. * 
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14.0 Public Awareness Program * 

Niska's Public Awareness Program $/as put rh place fo (Unsure fhat 311 Stakeholders, Both public * 
and private, Sre Sware 3nd knowledgeable bf Niska's bperations. * * "lpr©gram Slso insures * 
that Niska Petains proper Sontact (Information Sf individuals, Structures 3nd facilities fhat 3re fh * 
proximity fo Niska's fjperations. * * Niftes prepared fesident fists through direct Contact A/ith * 
individuals Snd has lalso prepared Sn fnformation brochure that has been distributed to the * 
general public, Ibcal governments, Niska Contractors 3nd Sther Pequested parties. * * 

vc 
f\ 

NISKA 
GAS f. 

READ 
Before You Dig! 

Antes De Cavar! 

Natural Gas 
Pipeline Safety 
in your community 

Conocimiento De 
Seguridad De Lalfnea De 
Tuberta De Gas Natural 
en su comunidod 

WW What:, belOW. 
Call before you dig. 
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15.0 Heport forms * 

The following forms 3re fised 3s part Sf 3ny Emergency Response procedures, forms Should be * 
completed by 3ny Niska personnel Phvolved Ph Emergency Situations. Completed forms Should * 
be forwarded fo the Deputy Phcident Commander 3s 3 part Sf Post Emergency Procedures. * 

Non * *IESrfns Ph this Section 3re: * 

* * Initial Notification form * 

* * Bomb Threat form * 

* * Time 3nd Event tog * 

* * Telephone f Evacuation Contact tog * 

* * Roadblock Control tog * 

* * LEL Detection Record * 

* * Evacuation Center Registration tog * 

* * Daily Expense Claim form * 

* * Resident Evacuation Notice * 

* * Safety Message form * 

Copy forms before fise. * 

ICS Porms Ph this Section 3re: * 

* * ICS form 201, Phcident Briefing * * 

* * ICS form 202, Phcident Objectives * 

* * ICS form 203, Organization Assignment Eist * 

* * ICS form 204, Assignment fist * * 

* * ICS form 205, Phcident Radio Communications Plan * * 

* * ICS form 205A, Communications Eist * 

* * ICS form 206, Medical Plan * * 

* * ICS form 207, Organizational Chart * * 

* * ICS form 208, Safety Message Plan * 

* * ICS form 209, Phcident Status Summary * * 

* * ICS form 210, Status Change Card * * 

* * ICS form 211, Check Artist * * 

* * ICS form 213, Oeneral Message * * 

* * ICS Porm 214, Elnit Eog * * 

Niska * * * * Corjftninffifrgency Response Plan (Wild Ooose Storage Operations) *2012** Section 15 Page 1 * 

SB GT&S 0360970 



Date Sf Original: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

* * ICS form 215, Operational Planning Worksheet * * 

* * ICS Porm 215a, fricident Action Plan Safety Analysis * * 

* * ICS Porm 216, Radio Requirements Worksheet * * 

* * ICS Porm 218, Support Vehicle Inventory * * 

** ICS Porm 220, Air Operations Summary * * 

* * ICS Porm 221, demobilization Plan * * 

* * ICS Porm 221 Page I, ©emobilization Checkout * * 

* * ICS Porm 225, fricident Personnel Performance Rating * * 

Copy forms before fise. * 
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Initial Notification form * 
* 

Call feceived By: * * * * Time * * * Date * * 

Questions Bo 3sk the Bailer... * 

• * Who ft the Sailer? * 

• * What ft the Smergency? * 

• * Where ft the Smergency Snd ti/here ft the Sailer? * * 

• * How did they hotice the Smergency? * 
* * * * * *lf possible, Keep the Sailer Sn the Ene. * 

Caller's Name * * * * * * * * * * 

* Caller's Phone No. * * * * * * * * * 

* Company Name * * * * * * * * * 

Location 6f Emergency * * * * * * * * * 

Emergency Eevel * 

Level t *" * Level 1 ** * Level 3 ** * 

Incident Description... * 

* Plant Eire * * ®as teak * * Operating Equipment * 
* Building Eire * * Oil teak * * Vehicle Accident * 
* Off Site Eire * * Pipeline Rupture * * Serious thjury * 
* Chemical Eire * * Well Blowout * * Eatality * * 
* * * Other: * 

Environmental Conditions * 

Wind Speed * * Sunny * * Snowing * * 

Wind Direction * * Raining* * Fog * * 

Lightning Strike * * Flood * * Tornado * * 

Details: * * * 

Contacts Made * 

First Responder * * Incident Commander * Plant Manager * * 

EPA* * WCB * * * 

Local Counties * * local police * * Fire Department * * 

Niska * * * * CorfftDinatigency Response Plan (Wild Soose Storage Operations) *20f2*ic Section 15 Page 3 * 

SB GT&S 0360972 



Date 6f ©riginal: J009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

Call Received By:_ 

Bomb Threat form * 
* 

* * Time * * Date 

Questions to Ssk the Bailer... * 

When Ml the Bomb go Sff? * 

Where rfe the Bomb? * 

What Boes the Bomb Ibok ffke? * 

Why Sre $ou Bombing the Riant? * 

* *tf possible, Keep the Caller Sn the ffne. * 

Threat (texactft/ording): * 

Voice Snd Background Sound Checklist... * 

Voice * Attitude * Background Sounds * Accent * 4 

Slurred * *Calm * *Office Machines * ""English * * 

Distorted * *Angry * *Airplanes * *French * * 

Deep * *Laughing * *Factory Sounds * ""Italian * * 

Raspy * *Emotional * "Traffic * *German * * 

Intoxicated * *Accusatory * "Trains * *Asian * * 

Stutter * incoherent * *Music * *Other * * 

Nasal * *Righteous * *Children * * * * 
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Time«nd€vent'tog* 
* 
Preparedly:* * Date: * 
* 

Time* Calif rom* Calico* Telephoned umber* Comments* 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 
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Telephone>/€vacuationContact'iog* 
* 
Preparedly:* Date: * 
* 

Name* Map#* Contact>H"ime* AssistanceONTransportation* 
Required* Comments* 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 

* 
* 

* * * * 
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RoadblockControliLog* 
* 
Preparedly:* Date: * 
* 

VehicleHj"ypeH&* 
Plate=No.* NameOfOriver* 

No. Of* 
Passengers* 

Time€ntering€PZ* Time€xiting€PZ* Comments* 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 
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LELDetectioniRecord* 
* 
Preparedly:* Date: * 
* 

Time* LEDReading^ppm)* 
Weather=And=M/ind=Conditions** LocationOffteading* 

Time* LEDReading^ppm)* 
Temperature* WindOirection* Wind€peed>(mph)* AndComments* 

* 
* 

* * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

*=iMarkHestimatedweatherconditionswith=i!'E"=if=0ccurateHmeasurements«ire=not=i9vailable.* 
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EvacuationCenteriRegistrationiLog* 
* 
Preparedly:* Date: * 
* 

EvacueeHMame* 
(List>all=names=in*party)* 

Map&* 
Location* 

Time«f* 
ChecMn* 

Destination* 
Destination* 

Phone#* 
Comments* 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 

* 
* 

* * * * * 
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Daily Expense Claim Form 

Name: * 
* 

DATE is sjs sjs sjs sjs sjs 5* 

Address: 

Location 8f Residences, Businesses, @tc.: 

PHONE: *Rgsi8ence Whllefv&cfiated: * * * 

ADDRESS fWhile Evacuated): 

Expenses Attach feceipts): * 

Acfeommoflation (If ftot pre Srfanged) * 

IVfeals (If ftfet pre Srfanged) * 

TrSnsportation C* ffiifesWS * */rfiilg): 

Other Reasonable Daily Expenses: * 

$ 

$ 

$ 

-l-l-l- 0,0,4,4,0,0,0,0,0,4,4,0, -f-f- -t-l. -t-l. .U. -t-l. -t-l. -t-l. -t-l. -Li. -f-f 
'W*l* *T* *T* *T* *T* *T* *T* *T* *T* *T* *T* *T* *T* "T* L ^ ^ ^ ^ ^ ^ ^ ^ ^ 

-f-l-l- 0,0,4,4,0,0,0,0,0,4,4,0, -f-f- -t-l. -t-l. . t-l. -t-l. -t-l. -t-l. -t-l. -t-l. -f-f 
*T**T**T**T**T**T**T**T**T**T**T**T**T* L ^ ^ ^ ^ ^ ^ ^ ^ ^ 

0,0,0,0,0,0,0,0,0,0,0,0, -H'J- 0,0,0,0,0,0,0,0,0,0,0,0- J, A -f-f- -t-i. -t-i. -t-i. -t-i. -t-i. -t-i. -t-i. -t-i. -f-f 
*T**T**T**T**T**T**T**T**T**T**T**T**T* L ^ ^ ^ ^ ^ ^ ^ ^ ^ 

0,0,0,0,0,0,0,0,0,0,0,0, -H-J- 0,0,0,0,0,0,0,0,0,0,0,0, Ji/S -f-f- -f-f- -t-i. -t-i. -t-i. -t-i. -t-i. -t-i. -t-i. -f-f 
*T**T**T**T**T**T**T**T**T**T**T**T**T* L ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

* 0,0,0,0,0,0,0,0, *1, ^ -I, , BX> 0,0,0,0,0,0,0,0,0,0, O, dL Oil -ti- -ti- -t-l- oil -1-1- -1-1- J|| -t-l- 00 5ts5ts5ts5ts5ts5ts5ts5ts^»^»^» |5p% |FA K* 3|S3|S3|S3|S3|S3|S3|S3|S3|S3|S 1* 5H£ 5H£ 5W£ -flC -fl4 -fl4 -»T- 5B 

* * 

Contact: * Phone* *******'******** 

Submitted By: 
* 

jjjjj jjjjj jjjjj 
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Resident Evacuation Notice * 
* 

Niska Oas Storage Wild Soose Storage Facility fCA): * 1 * *866*940*7351 

* 

Niska Calgary Head Office 403 * *513*8600 
* 

Date: * * * 
* 
* 

Dear Occupant, * * 
* 

This Residence has been Evacuated due to 3n Emergency Situation involving toe Wild Soose (§as * 
Storage Facilities. * 
* 

As 3 Safety precaution, §/e bequest toat fou proceed fri 3 horth/east/south/west direction to toe * 
3nd Sheck rh $/ith Wild Goose Gas Storage Facilities personnel. * 

* 

After teporting to this location, "you twill tie tree to %o twhere "you Iplease t»r twe twill tnake " 
arrangements tor four Sccommodation. * 
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Safety Message form •* MSDS Attached * 

Incident Name: * * * 

Operational Period Covered By Plan: 

Start Time & Date: ?* Pi * 

* 

* * End & Date: ?* pj * * 

First Aid Station(s) * 

Location : Contact Information 1 

* * 

* * 

Ground Ambulance * 

Location " Contact information " 

* * 

Air Ambulance * 

Location : Contact information ' 

* * 

Hospitals * 

Location " Contact information * 

* * 

Special Chemical/Toxic Hazards * 

Chemical * Activity * Personal Protective Equipment * 

* * * 

* * * 

* * * 

* * * 

Specific Physical Hazards * 

Chemical * Activity * Personal Protective Equipment * 

* * * 

* * * 

* * * 

* * * 
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Appendix 1.0 flhcident Command System Overview * 

Niska ©as Storage fitilizes the fricident Command System (ICS) Emergency Response Structure. * 

The fricident Command System ("ICS) fs S Widely Embraced Emergency fesponse Co * *ordinati<5n 
tool. * * WffiiS "provides % "planning "process, Its primary "use 1s 1n "the "coordination "and * 
integration Bf Various fesponse |roups fn the feactive phase t)f S fesponse. "However, fnany * 
organizations "have "found "they "require bn Expanded documentation bnd "tactical planning * 
process, f.e., 1 fnanagement System. ICS Comprises % "Sound "basis bn "Which to formulate % * 
response frianagement System. * 

Typically, "response "management "Systems "provide "the "advantage bf designated "roles "and * 
proper documentation. ©ften, fhey Incorporate 3 procedure fo Support S Shift from ""reacting * 
to the fricident" fo the development Snd Implementation 6f 3 plan fo ""manage the fricident". * * 
Management Systems Sre bften large Snd fnay fequire Individuals to be dedicated to the * 
operation Sf the System itself. * * 

The Niska fricident Command System fr Based 8n Bight principles: * * * 

1. * Common "Terminology: ""Although ICS Is "used "to "respond "to "all "types "bf * 
incidents Snd fnany bf the Standardized terms Sre ""emergency" Specific, the * 
terminology ""used "In "the ""organizational "Structure "and Inter * ""departmental 
communications fr generic fo 311 Situations. * 

2. * Modular Organization ICS has S pre * ""determinSdganizational Structure fhat * 
must be fitilized fri Sny fCS * ""bas&ylstem. The fise 6f S "set" Structure Sllows * 
for the "Integration Snd to * ""ordinatidbf Carious fesponse brganizations Snd * 
agencies. * * WHB§ does Bot 3llow for Shanges fri fhe Basic Structure, Sections * 
can Be Increased Br decreased 3s fteeded. * * * 

3. "Integrated Communications: Communications Sre bften fhe Sveak link during * 
an * emergency * response. * A * "Communications * Plan" * identifying * an * 
organization's beeds Snd the tvay to tommunicate With bther brganizations * 
should Be developed prior fo 3n fricident. * 

4. * Unified "Command: "The "principle *of "Unified "Command "supports "Incident * 
Commanders "from "Various "responding ""organizations Sn ""setting ""response * 
priorities Snd bbjectives By Sonsensus. 1n"practice, Carious brganizations Bave * 
the legal fnandate to be fn tharge bf Sll Sr part bf Sn Smergency fesponse * 
depending 6n the fircumstances. * * 

5. "Span bf Control: fn the beat bf S fesponse to Sn Smergency, Individuals Sre * 
often Willing to take bn fnore S/ork than they tan feasonably Be Sxpected to * 
handle. * * Hheident Command System Suggests that bo Individual fnanager * 
has Chore than 5 people directly feporting fo them. "While there Will Slways Be * 
exceptions, ft fs Important to fecognize these ""Span bf Control" limitations * 
when identifying fesponse personnel fequirements. * * * 

Niska * * * * CorfftDinffitigency Response Plan (Wild ©oose Storage ©perations) *2Sf2** Page Al * *1 

SB GT&S 0360982 



Date Sf Original: 2009 Off* *01 * 
Last Revision: 2012 W* *27 * 

6. * Pre Designated Facilities: Pre * *designatialcilities friclude ^Command Posts", * 
"Evacuation tenters", ""Staging Areas'', "etc. 'Where possible, 'the "heed for * 
these facilities *should *be "identified *and *plans for *set * *drpnd *support * 
completed prior tb 3n rhcident. * * 

7. * Comprehensive "Resource "Management "("Pre * *packaging*$r>mprehensive * 
Resource "Management "is "a "tool "that "can "be "used "to "rnanage "services, * 
equipment 3nd Consumables. * * feaample: if it it determined that f earns" Sf * 
workers tvill be fequired for fapor fnonitoring bperations, then bach *team" * 
can be Identified las h package. * "rnbrtitoring team package tvill tonsist bf * 
equipment, personnel, Cervices 3nd Cupport they Seed tb Complete their task. * 

8. * Incident *Action *Plans: incident "action *plans *are *developed *during f he * 
"reactive" "stages "bf "an "emergency fesponse. * * THpyovide "a fool for * 
quantifying f he "development *of *a fesponse *and *providing f he incident * 
Commander $/ith 3 focus for identifying 3nd prioritizing Sbjectives. * 

While the Rliska PCS * *basSdsponse fhanagement Cystem Ceflects these principles, the Cite * 
may place Rmits Sn the fevel Sf integration $/ith Sther Sgencies 3nd Srganizations Based Sn 3n * 
assessment Sf the Circumstances 3nd the Seed generated By 3 given Cituation. * 
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Al.l * Documentation * 

Documentation Support for the PCS process it provided by: * * 

* * Task * ""Shefeirm * 
* * Task Boards * 
* * Area Maps * 

Task * *Shefelrm * 

The Task * ""Shefeirm it fhe fool fised fo Sbtain Resources Snd personnel, ft it Slso fised fo track * 
the Various ""Tasks" being flndertaken during fhe Emergency fesponse. * * TSskShefebrms Sre * 
identified by fhe Section fhat it responsible for foe task, Snd by 3 Sequential ftumber. * * 

Each Task * *Shet<brm fepresents S Task. * * TaSke physical Sctions taken fri fesponse to Sn * 
incident. *Tisks fequire fesponse fesources to "be deployed. * * tByking til t>f the "(limited) * 
response tesources fo tasks, foe fricident Commander Can prioritize their fise. * 

In the Initial Stages t»f "fen Emergency fesponse ft fnay hot he "possible to Till fn "fell hf the * 
information Ssked for 6n foe Task Sheet form. * * LogisHriil ""flush but" foe Information fipon * 
receipt. * * Beca&fofhis, it ft Important that the descriptions 6n the bottom bf the page Sre * 
detailed Snough fo provide fogistics A/ith Sn (Understanding 6f A/hat it heeded Snd bow ft fvill * 
be fised.* * * 

When fogistics feceives S Task * ""Shefebrm, fhey process ft Snd feturn S Copy fo fhe ""Section" * 
and Submit ft fvith Sn Estimated Time t>f Arrival fETA) for delivery Snd tomments. * * Logistics 
may Slso ihclude Changes fhat Sre ftecessary. * 

The finance Section Sf foe fricident Command Team (1CT) $/ill fise S Corporate payment * 
method Snd Purchase ©rder (P.O.) System for Scquiring fesponse fesources. Itdms Sn * 
Purchase ©rder forms Should bote foe Task * *Shefeiirm ftumber beside foe item. "When Sn * 
item Sn S Task * *SHe& purchased, foe PO# Should be ftoted beside foe item Sn foe Task * * 
Sheet form 3s fveII. ft it frnperative foat fogistics Snd finance $/ork Closely together. * 

The Task Board Snd Area Map * 

The Task Board Snd Area Map Save two functions: * 

1. * As S Briefing fool * 

* * All foeetings, Including ""Incident Command Team, Press Briefings Stc. Sre field * 
in front Sf fhe Task Board Snd Area Map. The graphic format Sf foe Area Map * 
makes the Information Sasier to felate Snd tinderstand. "The Information Sn * 
the Task "Board Is "detailed "enough "to "provide "fe "directional "overview "and * 
answer Questions Without Being fo detailed foat it feads fo Confusion. * 
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2. * Capturing/Documenting Information * 

* * The Task board fend Area tVlap fere the hnly '"'boards" tised ty the feystem. * 
Detailed Information Ipertaining to tesources, Cervices htc. Is Captured fend * 
recorded by the Specific Section that fhey Celate tb. * 

A1.2 * Meetings During Sn Emergency * 

Attendees:* * 

1. * Crisis Management Team * 
o * Legal ©fficer, * * 
o * Communications ©fficer * 

2. * Command Staff * * 
o * Incident Commander (Chair) * 
o * Deputy fhcident Commander * 
o * Safety ©fficer, * * 
o * External fiaison ©fficer * 
o * Recorder (In Attendance Co Cake the fhinutes) * 

3. * Incident Command Team * 
o * Operations Chief * 
o * Planning Chief * 
o * Logistics Chief * 
o * Finance Chief * 

As Soon As possible After the fhitial Response to the Emergency, the fhcident Commander ft/ill * 
call fen Initial tneeting. * * Through&bfe Emergency fesponse, these hneetings twill be held * 
every 1 * h2)urs. ©ntil the Incident Commander has A good finderstanding fef the facts, these * 
meetings rhay heed tb be held (bore Sften. * 

* * Meetings $/ill be Kept Short And tb the point $/ith Hmited Attendance. * * * 

* * The r"oom Svill be Closed And teserved for the fhcident Command Team. * 

* * The tneeting fnust fee Chaired; fe.g. Incident Commander fer deputy Incident * 
Commander). * 

* * Each "Section/Department Head twill present ta *20 3(f "second Overview To * 
introduce "new *"Tasks" *or *relate *any *changes *and *updates *to *their * 
department's *"Tasks" *since *the Tast *meeting. * "Th<? *"Planning *Section, * 
Documentation Unit" tecords fell hf these Changes. Upon Completion, hach * 
Section *relates *any "new "business. * This "meeting *is "Not *meant *as "an * 
opportunity "to *"work" "the Issues, *but *only *as *a *way *of "disseminating * 
information. * * 

* * From "the Information "related *at "the "meeting, "the "Incident "Commander * 
updates the Prioritized ©bjectives. * 

Niska * * * * Corjftninffifrgency Response Plan (Wild ©oose Storage ©perations) *2Sf2** Page Al * *4 

SB GT&S 0360985 



Date Sf Original: 2009 Off* *01 * 
Last Revision: 2012 Off* *27 * 

After the fneeting the Planning Section documentation tJnit tipdates the Task Board Snd the * 
Area Map fo Reflect Changes identified St the Meeting. * 

When The Incident "Commander Teels There 1s ft "Sufficient Tinderstanding Tif The Tacts, The * 
Planning Section ft/ill Be Suthorized fo Begin the ""Incident Action Plan development Process". * 
Regular Meetings Will (Continue While Planning develops the Incident Action Plan. * 

A1.3 * Plan Development Process * 

The Planning Section Is tesponsible for ftverseeing The development t»f Ian ""Incident Action * 
Plan", ft fs Important that the Command Team Snd ""Stakeholders" participate fh this process. * * 
Participation *can *be ""achieved *by ""allowing ""representatives *of ""the ""various *"Units" ""and * 
"Command Staff, Identified t>n the "Niska Tncident Command System Organization Chart, to * 
aid 1h the development Bf the Incident Action Plan. "Typically, fepresentatives from Bxternal * 
agencies Who have 3 Pole fo play rh the planning process May Be Included, 3s Sppropriate. * * 

Note: ""during the Initial fesponse to the emergency, ft fnay Be Impossible to fill But S Task * * 
Sheet form for Bvery task. * ""the Initial fesponse Becomes fnore pro * ""acth&IJ Work Being * 
performed "Will have to Be documented fetroactively. * * UStgeneral dnderstanding Bf the * 
resources Being fised Snd the Sction Being taken ft feached, ft Will ftot Be possible fo Start the * 
"Incident Action Plan development Process". * * Thighlights the heed for pre * ""planniragid * 
documentation. * * 

Note: "Everyone Bas Sn Bpportunity fo Influence the Incident Action Plan's development. *By * 
the Time The ""'Draft Tncident Action Plan" Teaches The Tncident "Commander, Tts Approval * 
should Be S formality. * * BecaiBSethis, ft ft Bften prudent to Include the fepresentatives Bf * 
other Stakeholders (If Sppropriate). * 

The Incident Action Plan development process ft the Same Pegardless Bf foe period Sf time for * 
which foe projected Information ft gathered, B.g., S Shift Change Bf Manpower. * * Sfee fable * 
on foe (Text page *Step by Step Ibcident Action Man development Process". * 

* * 
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"Step By Step" fhcident Action Plan •* Development Process * 

Step f *PfeftrKng * 
* * Gathers fesponse information. (All information that A/ill affect the fesponse Sverfhe planning period). * 
* * Obtains ail Current Task Shteet forms from Cogistics 8nd Slakes Copies. * 
* * Returns the Originals to Cogistics. * 
* * Attaches a Blank Sheet form to the front Of Bach Current Task Shteet forms. * 
* * Relates fi/hat Can Be Cxpected during the planning period at the tiext Sleeting. (given the projected information). * 
* * Hands But Copies Bf Current Task Shteet forms to the appropriate Sections. * 

Step 2 * * S^cfttins * 
* * Review toeir Current Task Shteet forms rh tight Sf Planning's projection. * 
* * Make Changes Sn the Blank ftew Sheet form attached to the front * offach Current Task SHfeet form. * 
* * Adds Br deletes Task Shteet forms 8s appropriate. * 

Step 3 *Pteftrfing * 
* * Gathers Spdated Task Shteet forms. * 
* * Photocopies * frorpages. * 
* * Files Sriginals With Cogistics. * 
* * Based Sn the Sew information, Planning: * 
* * Creates Sew Task Board * 
* * Creates Sew Area Map * 
* * Relates Significant Changes to toe fhcident Commander. * 

Step 4 * * * * Infidentiander * 
* * Updates Prioritized Objectives to Seflect toe Changes identified By toe Sections * 

Step S *Ldgtstics * * 
* * Reviews Sll Spdated Task Sheet forms. * 
* * Determines if toe Changes Snd Sew tasks Sre possible to implement. * 
* * Itemizes Current fesources (Passes this information to finance). * 
* * Itemizes Sesource Changes Seeded to implement Spdated Task Shteet forms (Passes this information to * 

Finance). * 
* * Passes Spdated Sheet forms to Safety * 

Step 6 * * * * Saffety 
* * Determines if Changes Snd "new" tasks Sre Cafe to implement. * 
* * Updates toe fl&S plan if appropriate. * 
* * Passes Spdated fl&S plan (see Section 4.3.3) & Task Shteet forms to Planning. * 

Step T * * * * Fiftaftce 
* * Estimates Costs Based Sn information from Cogistics. * 
* * Passes Cost estimates to Planning. * 

Step 8 * * * Wirenring Creates 8 "'Draft fhcident Action Plan" ft/hich includes: * 
* (gathered 8t Start Sf process) * * (based Sn team projections) * 

* * Response information tor the planning period * * * Incident Commander's "new" Prioritized Sbjectives * 
* * Duration & Scope Bf fesponse * * * * "New" Task Board &"new" Area Map * 
* * Response actions * * * Logistical Changes Seeded * 
* * Trajectory, tveather * * * Lists Sf fesources Seeded * 
* * Sensitivities * * * Health & Safety plan Changes * 
* * Etc. * * * Cost Bstimate 

Planning then presents the "Draft fhcident Action Plan" to the fhcident Commander for Spproval (along tvith Other Stakeholders * 
[Unified Command] Ss appropriate) * 
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A1.4 * ICS Forms * 

The ICS Forms $/hich follow rh this Appendix have been Reproduced from the CJ.S. PEMA * 
website. * * http://trainiiig.fema.gov/EMIWeb/lS/lCSResource/index.hfrn* 

Form Content foay therefore ftot Be Completely Spplicable fo Fliska's Sperations. * 

Motes: 
• in tie following table the ICS Forms identified with an asterisk i*) are typically 'rxmded in an IAF 
» Forms identified with Mo asterisks ." • ate additional terms that coulct be used in the :AP 
• The other kM Forms are usea n the ICS process tor ire idem management activities but are not typically included in 

the JAP 
• The date and fine entered <n the form b Lacks thou id be determined by the Incident Command or Unshed Command 

Local time is typically used 

ziiinzTam... 
ICS 201 Incident Briefing 
ICS 2C2 Incident Objectives 
ICS 202 Organization Assignment List Resources Unit Lender 
ICS 204 Assignment List Resources or„t Leader aid Operations Secfon 

'ICS 205 Incident Radio Communications Plan Gcmrvumta'.ons s nit Leader 
' ICS 205A Communications List <:• inmur.itatiuhS Unit Leader 
ICS 206 Medical Plan Merl.cai Lin-f Leader neweweJ oy Safety Officeri 

ICS 207 Incident Organization Chart 
(wall-mount size, optional 80" x f4"i 

"ICS 208 Safety Message/Plan Safety Officer 
ICS 209 Incident Status Summary Situation Unit Leader 
ICS 210 Resource Status Change Communications Unit Leader 
ICS 211 Incident Check-In List 

(optional 812"x 14"and 1 ?"x 17") 
Resources Unit Check-In Recorder 

ICS 213 General Message (3-part form 1 Any Message Originator 
ICS 214 Activity Log (optional 2-sidect farm) All Sections and Units 
ICS 215 Operational Planning Worksheet 

(optional 8'i"x 14"and 11" x 17") 
Operations Section Chief 

ICS 215A Incident Action Plan Safety Analysis Safety Officer 
ICS 218 Support Vehicle/Equipment Inventory 

(optional 8'i"x 14" and 11" x 17") 
Ground Support Unit 

ICS 219-1 to ICS 
219-8, ICS 219-10 
(Cards) 

Resource Status Card (T-Card) 
(may be printed on cardstock) 

Resources Unit 

ICS 220 Air Operations Summary Worksheet Operations Section Chief or Ac Branch Director 
ICS 221 Demobilization Check-Oui Demobilization wot Leader 
ICS 225 Incident Personnel Performance Rating Supervisor at the incident 
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A1.5 * Incident Command Responsibility Porm * 

The ferge form 8n the following page Should Be fised By the Ihcident Commander fo identify * 
personnel 3s they 3ssume Specific foles, 3s $/ell 3s Changes that foay Sccur 3s the rhcident * 
develops. * 
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CrisisManagement<Team*(CMT)t 

Deputy^ncident Commander* Incident-Commander 

ExternalCiaison Officer 

Planning Chief* 

Communications Officer* 

Operations-Chief* 

Public Safety Coordinator <• 

Finance Chief* 

Roadblock Supervisor-Evacuation Coordinator- Telephone Callers- Air Monitoring Personnel-

First On < * Scefiesponders -

Rp 
uo 

I o w 
0\ 
o 

o 



BMSsmmee 

Gas Integrity 
Management 
Program Manual 
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SEC i ION 1J - GENERAL 

1 HI 

The objective of the written Operator Qualification program is to ensure that Wild Goose 
Storage, LLC has a qualified workforce capable of operating pipelines containing natural gas and 
to reduce the probability and consequences of accidents caused by human error. There are seven 
elements that will be addressed individually in this program. 

1.2 Scope 

This performance-based program contains operator qualification require for the safe 
operation . • ipelincs and associated facilities. It is intended that • jroeedures be 
applicable to all i , incline 'facilities, though it is recognized that only transmission 
pipelines and jurisdictional segments of gathering lines are subject to the regulations cited below. 
This qualification program will assist in evaluating company personnel and subcontractor 
abilities to perform covered tasks and to recognize and respond appropriately to abnormal 
operating conditions that may indicate a dangerous situation or a condition exceeding design 
limits. 

1 lies 

49 CFR Subpart N, 192.801-809 
API Pub. 1161 

1 »lli - .1 .if 

A written qualification program is required pipeline operators and must be presented 
to ipresentatives upon request. Operators must complete the qualification program of 
each individual performing covered tasks by October 28, 2002. Provisions are allowed to use 
historical work performance as a sole evaluation if the individual who is performing a covered 
task was doing so prior to August 27, 1999 and if the employer feels the individual can currently 
demonstrate competency of the task. However, after October 28, 2002 work performance history 
will not be allowed as the sole evaluation method. 

1 onnel 

The qualification program is applicable to any individual who performs a covered task and those 
personnel who have involvement in ensuring a qualified workforce. Descriptions or titles of 
individuals who may perform covered tasks include, but may not be limited to: 

• Production Coordinator 
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• Lead Operator 
• Operator 
• I& E Technician 
• Mechanic 

Individuals who are involved in ensuring a qualified workforce include, but may not be limited 
to: 

• Production Coordinator 
• EH&S Coordinator 

SEC i ION 2 J - PREMISES AND DEFINITIONS 

Abnormal operatins " 1 means a condition identified by the Company that may indicate 
a malfunction of a component or deviation from normal operations that may indicate a condition 
exceeding design limits; or result in a hazard(s) to persons, property, or the environment. 
Examples of abnormal operating conditions may include, but not be limited to: 

• Unexpected natural gas or carbon dioxide encounter (unauthorized release, vapors, 
hazardous atmosphere, and contamination). 

• Unexplained pressure deviations (increase, decrease, high, low, absent). 
• Activation of a safety device (pressure relief, emergency shut downs, high pressure shut 

downs, case pressure shutdown, high temperature shutdowns, etc.) 
• Unexplained flow rate deviations (high flow, low flow, no flow). 
• Unexplained status change (unit start-up, unit shut-down, valve open, valve close, gravity 

change, tank level, temperature, flash, co-mingling of product, etc.). 
• Fire/explosion. 
• Interruption or failure of communications/control system/power. 
• Pipeline system damage (line hit, lightning strikes, tornado, flood, earthquake, damaged 

pipeline support, etc.). 
• Abnormal facility condition (exposed pipe, low cathodic protection levels, missing line 

markers, frayed or broken test lead wires, line crossing, excessive atmospheric corrosion, 
exposed river crossing). 

• Component failure or malfunctioning component (field and rnponents 
including meter failure). 

Items listed above may be indications of an abnormal condition or may create an 
abnormal operating condition related to a specific covered task. 

NOTE: A deviation from normal operation does not necessarily mean an abnormal 
operating condition exists. Refer to Figure 2-1 for the Abnormal Condition Decision 
Flow Chart 
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Covered Task means a discrete activity performed by an individual or group of individuals 
that: 

• I las a beginning and ending point; 
• Has two or more steps; 
• Can be observed and measured; 
• Identified by the Company that it will be performed on a pipeline facility; 
• Meets all four of the conditions discussed below. 

1. Performed on Pipeline Facility means an activity that is performed by an individual or 
group of individuals whose performance directly impacts the pipeline facility. (An 
individual who works on a pipeline component that is physically connected to the 
pipeline system is performing work "on a pipeline facility" and may be subject to the 
rule, regardless of whether or not product is flowing through the pipeline.) 

a. Pipeline Facility means new and existing pipe, rights-of-way and any 
equipment, facility or building used in the transportation of natural gas. 

b. Activity means physical, visual or mental effort directed at achieving a result. 
c. Removed from the system - means that a part of the pipeline system is physically 

removed or isolated from the pipeline system. (A person who repairs a pipeline 
component or appurtenance that has been removed from the system is not 
performing work on the pipeline and, therefore, would not be performing a 
covered task.) 

d. Pipeline System means all parts of a pipeline facility through which a natural 
gas moves in transportation (line pipe, valves, appurtenances, pumps, meters, 
tanks, etc.). 

2. Operations and Maintenance Tasks means activities done by an individual or group 
of individuals (1) to perform a function on a pipeline facility; or (2) to provide upkeep of 
a pipeline facility. 

a. A new construction task changes to an operations and maintenance task when the 
pipeline facility is being commissioned or during the act of connecting to an 
active pipeline facility. 

b. The following are not operations and maintenance tasks: 
• Activities on pipelines that have never been in service and not physically 

attached to an operating pipeline. 
• Fabrication of new installations. 
• Emergency response activities. 

3. Required by Part 192 means only those tasks specifically required to be addressed in 
Part 192. State and local requirements are not applicable to this rule. 

4. Affects the operation or Integrity of the pipeline means any activity that could 
directly or indirectly cause the release of natural gas to the environment or result in a 
hazard to person or property. 
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a. Pipeline means pipeline system. (See Lei. above) 
b. Affect can be either immediate (direct) or delayed (indirect). 
c. Integrity of the Pipeline refers to the pipeline's ability to operate safely and to 

withstand stresses imposed during operations. 

Evaluation means an established, objective, consistent process that is documented by the 
operator to determine an individual's ability to perform a covered task by any of the following: 

a. Written examination; 
b. Oral examination; 
c. Work performance history review; 
d. Observation during: 

1. Performance on the job, 
2. On the job training, or 
3. Simulations; or 

e. Other forms of assessment 

Individual means a person, who on behalf of the Company performs one or more covered tasks 
on a pipeline facility operated by the Company. 

Operate means to start, stop and monitoring. 

Qualified means that an individual has passed an evaluation and: 
a. Can perform assigned covered tasks; 
b. Can recognize and react to abnormal operating conditions; and 
c. Compliance documentation is completed. 
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F* ••«§ A 1 » I •1 «• » II 
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SECTION 3 J - i ASK IDEN i IFICA1 ION AND ANALYSIS 

I 1-t' mi hi.. ', •'! , 

Each position required by Wild Goose Storage, which performs operations or maintenance 
activities, will be analyzed and have covered tasks identified for each position. The Company 
will identify covered tasks by considering specific activities and not the job activities. (For 
example, an individual with the job classification "Equipment Operator" may be assigned 
activities other than operating equipment that could be covered tasks so that individual would 
need to be qualified for those covered tasks.) Covered tasks will be identified by: 

• Reviewing Parts 192; 
• Interviewing individuals within each job position; 
• Reviewing operations, maintenance and safety manuals; and 
• Reviewing the identified task list for Wild Goose Storage. 

A master task list is used to track covered tasks. An additional database, identifying employees 
with associated covered tasks, is used to track and keep current, operator qualifications. These 
databases will be used to track employees that are qualified to operate aelines. Refer to 
Appendix 1 for identified covered tasks and required frequencies. 

'..in i St . !'" in.' '.. 

Wild Goose Storage identifies activities as covered tasks by utilizing the four-part test identified 
in the Company's premises. The four-part test consists of the criteria listed below: 

• Is it performed on a pipeline facility9 

• Is it an operations or maintenance task9 

• Is it performed as required by 49 CFR Part 192? 
• Docs it affect the operation or integrity of the pipeline facility9 

All four questions must be answered "yes" for the activity to be a covered task. Documentation 
is required for activities that do not meet the criteria in the four-part test so the rationale may be 
referenced in the event of a regulatory review. 

SEC i ION 4J - EVALUA1 ION AND ME i HODS 

ation 

Wild Goose Storage has identified all covered tasks and evaluates individuals to determine their 
ability to perform covered tasks. This includes the individual's ability to recognize and respond 
to abnormal operating conditions that the Company could reasonably anticipate the qualified 
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individual to encounter while the individual is performing the covered task. The Company may 
choose from one or more acceptable evaluation methods shown in the Table 4-1. 

The evaluation method(s) chosen should sufficiently measure the individual's knowledge and 
skills to perform the covered task. Individuals are qualified for covered tasks based on criteria 
level such as a passing score on a written examination or correctly completing steps during a 
performance evaluation. 

Persons performing evaluations (evaluator) shall possess the required knowledge to: 

1. Ascertain an individual's ability to perform covered tasks and 
2. Substantiate an individual's ability to recognize and react to abnormal 

operating conditions that might surface while performing those tasks. 

The evaluator does not necessarily have to be physically able to perform the covered tasks 
themselves, but the Company should responsibly select appropriately knowledgeable individuals 
to perform evaluations. An "Evaluator's Instruction" checklist is included in Appendix 2. 

For performance based evaluations, an evaluator utilizes an "Evaluator's Question and Response 
Form" and a "Job Performance Measure (JPM) Checklist" (located in Appendix 2) to ensure 
accurate and consistent assessment when conducting an oral examination, on-the-job 
performance observation, or an on-the-job training observation of an individual. 

There are three types of qualification: 

1. Transitional, 
2. Initial and 
3. Subsequent. 

Each covered task performed by an individual must be analyzed as to which type of qualification 
the individual can use to qualify under that covered task, meaning, an individual may not be able 
to qualify for all covered tasks using the transitional method if he/she doesn't meet the 
requirements of transitional qualification; the same explanation applies to "initial" and 
subsequent" qualifications. Each of these has differing requirements as follows: 

i sitio n a I qua lifica tion may rely on a work performance history review as the sole 
evaluation method if the individual is qualified prior to October 28, 2002 ami provided the 
individual was performing the covered task prior to August 27, 1999. After October 28, 2002, 
work performance history c annot be used as the sole evaluation method. 

Initial qualification may not rely on only a work performance history review. 

Subsequent qualification may rely on work performance history review if used in conjunction 
with at least one other evaluation method. 
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Should the occasion arise to qualify an individual by using work performance history, the 
Company will consider the following information for the review: 

1. Record search of existing records for documentation of an individual's past satisfactory 
performance of a covered task; 

2. Review of an individual's work performance history to verify that it contains no 
indications of substandard work or involvement in an accident caused by an error in 
performing a covered task; and/or 

Ik Verifying that the individual has successfully performed the covered task on a regular 
basis prior to the effective date of the rule. 

Training may occur to bring an individual's performance up to the acceptable criteria and this 
training may be conducted in a group setting. However, at the time of evaluation, individuals are 
evaluated solely on their own merits and not that of a group. The exception would be for a 
written exam that can be administered in a group setting but be reflective of an individual's 
ability. 

:; I.-in , in- : i u stion 

Wild Goose Storage has determined the frequency for re-evaluation for each covered tasks. 
These time intervals are based on: 

• The frequency of performance of the covered task 
• The complexity of the task 
• The risk and consequences involved if the task is incorrectly performed. 

Part of the criteria for choosing the frequency is based on how often the task is performed and 
the complexity of the task. For example, the task is: 

• Performed infrequently, is highly complex and has severe consequences (high risk) it 
may require a more frequent re-evaluation. 

• Performed weekly or more often and has a low degree of complexity with moderate to 
low consequences, it may require infrequent re-evaluation. 

This frequency can be found in Appendix 1 for each covered task. Employees must be re-trained 
and re-qualified based on the frequency noted in Appendix 1 or Section 7. 

4.3 Methc 

One or more of the methods identified in Table 4-1 may be used to evaluate individuals for 
qualification on covered tasks. 
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Tab I :epb «i s 
Evaluation "Transitional 

jallfleatlon1 j all flea tio n2 
"Subsequent" 
Qualification3 

Written Exam YES YES YES 
Oral Exam YES YES YES 
Work Performance 

ory Review 
YES May not be used 

as the sole 
evaluation 
method. 

May not be used as 
the sole evaluation 
method after 3-year 

compliance date. 
(August 1999 — 
October 2002). 

Performance On the 
Job 

YES YES 
May not be used 

as the sole 
evaluation 
method. 

YES 
May not be used as 
the sole evaluation 

method. 

O n - the-J ob Trai n i n g YES YES 
Simulation YES YES 
Other YES 
NOTES: 
1 Transitional qualification shall be completed by October 28, 2002 for individuals who 

have been performing a covered task on a regular basis prior to August 27, 1999. 
However, if the Company feels the employee is not meeting qualification requirements 
despite having performed a covered task prior to August 27, 1999, the Company can elect 
to have the employee go through initial qualification. 

2 Initial qualification shall be completed any time for individuals who were not 
performing a covered task prior to October 26, 1999 (effective date of rule). 

3 Subsequent qi tion shall be at intervals deemed appropriate by the Company for 
the purpose of uating an individual's performance of covered tasks. Any of the 
following can trigger a re-evaluation of employee performance of covered tasks: 

• When the time interval, as established by the Company, has expired; 
• If there is reason to believe the employee's performance of a covered task 

contributed to an accident; or 
• If there is reason to believe an employee is no longer able to satisfactorily perform 

a covered task. 

Upon completion of training/evaluation, the evaluator will review all missed questions/items 
with individuals) to ensure individual(s) has 100% understanding of the questions/items he/she 
is being evaluated on. 
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Individuals will be issued an Operator Qualification card that identifies the covered tasks he/she 
is currently qualified to perform. This card shall be in the individual's possession anytime they 
are performing covered tasks. 

SEC i ION 5.0 - NON-QUALIFIED INDIVIDUALS 

There may be instances when the Company must utilize non-qualified individuals to perform 
covered tasks. Such individuals would be new employees in training, temporary employees 
assisting full-time employees, subcontractor personnel, relief employees, etc. In such situations, 
a non-qualified individual may perform the covered task, provided a qualified person is directing 
and observing the non-qualified individual. Under no circumstances shall a non-qualified 
individual perform a covered task without qualified person supervision. 

Factors to consider when allowing qualified persons to supervise non-qualified individuals are: 

• The qualified person must be close enough to each non-qualified individual to direct and 
observe his/her work and take immediate corrective action in the event an abnormal 
condition occurs. A qualified person can effectively observe multiple non-qualified 
individuals performing covered tasks in a close proximity area. 

• There should be no obstructions or distance between the non-qualified individuals and the 
qualified person, which would impede the qualified person's ability to directly observe 
and take immediate corrective action. 

• The ratio of non-qualified individuals to qualified individuals should be kept to a 
minimum. Employees shall inquire with the Production Coordinator what the ratio is and 
comply with the requirement. 

SEC I ION 6 J - EVALUATION OF INDIVIDUAL IN RESPONSE 
i O AN INCIDEN i 

Management will evaluate an individual if the Company has reason to believe the individual's 
performance of a covered task contributed to an incident as defined in 49 CFR Parts 191 and 
192. 

An incident investigation will occur to determine if an individual contributed to the incident and 
needs to be evaluated. The root cause analysis may also indicate if other individuals performing 
the same covered tasks need additional training to prevent recurrence of the same error. Any 
evaluation should sufficiently address both the knowledge and skill components of the covered 
task to ensure that the individual has been properly evaluated and to determine if the individual 
continues to be qualified to perform the covered task. All evaluations must be documented and 
placed in the individual's qualification file. Refer also to Section 10.0 Record keeping for more 
details. 
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SEC HON 7 J - INDIVIDUAL IS NO LONGER QUALIFIED i O 
PERFORM A COVERED i ASK 

Management will exercise clue diligence when necessary to identify individuals who are no 
longer able to perform a covered task. When there is reason to believe this is the case, the 
Company will evaluate and rc-train/re-qualify the individual prior to allowing them to perform a 
covered task. Examples of when this may occur are when: 

• The individual has spent excessive time away from the job due to a disability, special 
assignment, or a change in job duties. Excessive time is defined as greater than one (1) 
year. 

• The individual displays unsatisfactory performance of a covered task. 
• There are significant changes to equipment or procedures. 
• The frequency of the covered task qualification is due. (Refer to Appendix 1) 

SEC HON 8 J - COMMUNICATING CHANGES IN COVERED 
i ASK PROCEDURES 

Management communicates changes in covered tasks to individuals performing the affected 
covered tasks, by one or more methods that may include written notice, verbal communication at 
daily operations briefing, or weekly or monthly safety meetings. 

When significant changes occur, consideration is given as to whether additional qualification 
requirements are necessary and whether individuals performing the covered task should be 
evaluated again. 

The Management of C (M'OC) process may be used to communicate changes in covered 
tasks for the following 

• Modifications to cornp icics or procedures 
• Changes in state or federal regulations 
• Utilization of new equipment and/or technology 
• New information from equipment or product manufacturers. 

As required by MOC, all applicable training documentation and evaluation materials should be 
updated to reflect the changes. 

SEC i ION 9.0 - SUBCON i RACTOR PERSONNEL 
The Production Coordinator will take the responsibility of ensuring the qualifications of 
subcontractor personnel performing covered tasks just the same as being responsible for ensuring 
the qualifications of Company employees. 

Op Qua! Program.doc Page 13 of 24 
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Subcontractor personnel may qualify under their own or a third party qualification program 
provided that Wild Goose Storage has approved the applicable qualification program. 
Subcontractor's using their own, or a third-party, qualification program will be requested to 
show the Production Coordinator the qualification procedures and documentation of an 
individual's qualification to performed covered tasks. 

Non-qualified subcontractor personnel may perform covered tasks if directed and observed by a 
qualified person. The qualified person may be a Company employee, a Company representative 
(third-party inspector), or a subcontractor representative (refer to Section 5.0 Non-Qualified 
Individuals). 

SEC HON 10 J - RECORD KEEPING 
Wild Goose Storage keeps records on qualified individuals that include the following 
information: 

• The qualified individual's name; 
• The covered tasks that the individual is qualified to perform; 
• The datc(s) of current qualification and; 
• The qualification mcthod(s). 

Records of an individual's current qualifications (i.e. graded examination or on-the-job training 
evaluation checklist, etc.) must be maintained while the individual is performing the covered 
tasks for which he/she is qualified. An example of a written Individual Qualification Record is 
found in Appendix 3. When an individual has subsequent qualification, the previous records of 
qualification must be maintained for five years. Qualification documentation is also kept for five 
years after an individual stops performing covered tasks (i.e. retirement, promotion, job change, 
etc.). The primary records will be kept as paper files in personnel files, and electronically. 

SEC i ION 11 J - PROGRAM MAIN TENANCE 
Wild Goose Storage evaluates the qualification program every (3) three years to verify its 
effectiveness. Items that arc reviewed include any changes to regulations, covered tasks, 
evaluation methods, evaluation materials, and associated train- :erials. Upon completion of 
the evaluation, any changes needed to make the program mort ive will be incorporated and 
this written program revised. Any changes to the program will be communicated to all affected 
employees and subcontractors. 
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APPENDIX 1 
COVERED i ASKS 
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11/'If II GAACI? A Z"11? F>17 I! TAC1/C 

AOCs 
CP Survey 
Rectifier Inspection D 

Ree ti fier Main ten an ee 3 
External Pipe Surface Inspection 3 
External Coatings Application & Repair 3 
Line Markers 5 
Patr spcctions 5 
Navigable Waterw ssing Inspection 3 
Marking & I ocatii r to Excavation 3 
Inspection After Excavation & Leak Survey After Blasting 3 
Maintain Valves 3 
Valve Inspection 3 
Rep; res 3 
Inspect, Test and Calibrate Presst liting Devices 3 
Pressure Switches & Transmitters Inspection, Testing and Calibration and 
Calibrate Pressure Switches & T rem 
Pi - Instrumentation Control I • >i ; 
Pressor V d Inspection & Repair 3 
Sccurit pelinc Facilities 5 
Pig Laui»,„..wiV Receivers 3 
Purging and Air Movers 3 
Field Operations of a Pipeline, Including Startup/Shutdown 3 
Con riter Operations of a Pipeline, Including Startup/Shutdown 3 
CPM leak Detection 3 
Gas Leak Surv 3 
Prevention ofC ital Ignition 3 
Compressor St tartup & Shutdown 3 
Compressor Station: Test Remote Shutdown Devices 3 
Compressor Station Gas Detection and Alarm 3 
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J vuaix 
5 years 

" • i muni cations, cont II , , • • s . nterrupti -•> - "Ailure 5 years 
• ' lponent/ Material m • it failure 5 years 

Emergency Alarms 5 years 
Faci mage 5 years 
Fire/Exposition 5 years 
Leakage of product from pipeline 5 years 
Pipeline System damage 5 years 

" sure Relate • litions 5 years 
xpeetccl natural gas or carbon dioxide encountered 5 years 
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APPENDIX 2 
JOB PERFORMANCE MEASURE GUIDELINES FOR 

COVERED i ASKS 
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EVALUATOR'S INS fKUC HONS FOR JOB PERFORMANCE 
MEASURES OF A COWERED i ASK 

esiious asireu uy inc evaiuaior win oe nmncu 10 nit iiiioriiiaiion eoiiiaineu in nit JOO 
; pt,rpnrmflr,re i«f« and associated orierafinu nrooedurex nertaininu fn this covered task 

1. Use the objectives in the "Job Performance Measure Checklist" (JP'M) to develop 
questions to be discussed prior to performance of a Covered Task. 

2. Knowledge Questions will be documented on the "Evaluation Questions and Response" 
Form. 

3. Attach any supporting documentation used during the performance of a Covered Task. 
4. Complete all sections of the JPM checklist. 
5. Circle whether the evaluation is satisfact Unsatisfactory (UNSAT), Sign and 

date the applicable items in the Job Performance Measure Checklist, and write any 
supporting comments on page two. 

6. Forward JPM' evaluation to the Production Coordinator for review. 

' i' i II i I i. 1 I J I • ZING ¥ ii! in II AINEEi 

1. The evaluator shall explain the JPM' initial conditions and clarify as required. 
2. The trainee may use any references that are normally available. 
3. The trainee shall indicate all required steps, safe work practices/procedures, 

com muni ca ti on s, etc. 
4. The trainee shall make oral reports for any abnormal indications that could be observed. 

The examiner will act as the "Contact" or other operators for communications purposes if 
the covered task (JP'M) is to be simulated. 

5. The trainee shall verbally inform the evaluator of all actions performed during the 
performance of this JPM to ensure knowledge and understanding. 
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EVALUATION QUES HONS AND RESPONSE 
Evaliiator Instructions: Prior to starting the skills portion of the JPM, the evaluate!* shall ask 
questions, based on the steps as defined in the Job Performance Measure Checklist, that are 
specific to the tasks being performed. The cvaluator will document the questions and answers 
below. 

Covered Task: 

Evah " ~ Signature: 
Date: 

Trainee Name: Signature: 
Date: 

Op Qual Program.doc Page 20 of 24 
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Operator Qualificatic sonnel 

EXAMPLE - JOB PERFORMANCE MEASURE CHECKLIST 
Covered Task: 

Identify trap bypass valve 
Identify trap isolation valve 
Identify trap block valve 

P Sat / Unsat 

3 Depressurize and drain trap as follows: P Sat / Unsat 
4 Open vent valve to sump P nsat 
5 Open trap drain valve P n sat 
6 Open atmospheric vent valve P . nsat 

Monitor booster station sump to ensure that trap 
stops draining. 

P Sat / Unsat 

8 Place STOP signs on driveway P Sat / Unsat 
9 Ensure safety vent indicates no pressure P Sat / Unsat 
10 When trap is drained, loosen safety clasp nut on top 

of Trap door. 
P Sat / Unsat 

Evaluator Name and Signature: Date: 

Trainee Name and Signature: Date: 
uo 
Gd 

I 
0 
H 
Rp 
uo 

1 
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JOB PERFORMANCE MEASURE CHECKLIST 
Covered Task: 

: «" nsat 
: «" nsat 
: «" nsat 
Sat / Unsat 
Sat / Unsat 

nsat 
Sat / Unsat 
Sat / Unsat 

nsat 

Evaluator Name and Signature: Date: 

Trainee Name and Signature: Date: 
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APPENDIX 3 
INDIVIDUAL QUALIFICATION RECORD 
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Operator Qualificatioi pel sonnel 

INDIVIDUAL QUALIFl ' ' REC 
(Successful Completion consists of Satisfactory Performance of ALL il Step Items defined within) 

Company Name: 

Employee Name: 

Covered Task 
Date of 
Qualification 

Re-Qualification 
Due Date Method of 

Evaluation* 

Sat / 
Unsat 

Evaluator's 
Name Comments 

* Attach documentation if necessary 

Qualified Operator Name 

Signature: Date: 
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CP Survey 

Ext 
Ext 

ce Inspects 
tpplieation : 

Maintaining C es -
Distribution / Transmission 

RE-
I AT IC 

HOP 

Grant Bozartt Justin Jaramillo 

If 

3/11/2012 
2/10/2012 
JL/25/2012 

3/11/2012 

3/11/2012 
2/10/2012 
2/10/2012 

2/10/2012 

2/13/2012 

2/10/2012 

Lee Killough 

3/7/2012 
3/7/2012 

3/7/2012 

3/7/2012_ 
3/8/2012 

3/7/2012 

1/20/2012 

2/29/2012 
2/29/2012 

3/6/2012 

3/6/2012 
2/29/2012 
2/29/2012 

3/6/2012 

2/27/2012 
2/27/2012 

2/27/2012 

3/14/2012 
3/7/2012 

2/27/2012 

on 3 i O7u0- 3/10/2012 3/6/2012 : ' 3/7/2012 
& Locating Prior to 

on 3 .->.00:7 2/10/2012 CM: - 0 7" Oo :. 3/7/2012 2/29/2012 -7.7 2/27/2012 

3 CO.': 3/11/2012 
3 c 00;: 2/10/2012 .EC'Cii/ 3/7/2012 7:0 ' : 7 3/6/2012 ! 3. 3/14/2012 

3/7/2012 

Daniel Pleger* 

Checking Of Odorant 
r Tube test only 
i Vessel inspection & 

Repair N/A 

1/25/2012 

^ N/x 

2/10/2012 
3/10/2012 
2/13/2012 

1/25/2012 

3/7/2012 

3/8/2012 

2/29/2012 

2/29/2012 
3/6/2012 
2/29/2012 

2/27/2012 
3/7/2012 

3/14/2012 

6/27/2012 



. 1 1 ' 
RE-

EVALUATION 
Stacy Brackin Grant Bozarth Justin J: i Lee Killough Dana Moffett Daniel Pleger* 

PERIOD 7 

Operations of a Pipeline System 1/24/2012 - • -2 1/25/2012 -/•', 2/27/2012 • 
- : o • ••.'•/ations ot a 

V, . 77/7.7 - 1/25/2012 3/8/2012 .7.77' 3/6/2012 .- 2/27/2012 
- • •• •. •••: 1 H/f 

; •• ••/:/ dental 
Ignition 3 

c;; 3/10/2012 

. 3/11/2012 

— 3/7/2012 

3/7/2012 

7 - 2/29/2012 

-773/6/2012 

r-./i: :/ 3/14/2012 e: . 7. 

777 ' 7, 3/7/2012 
Compressor Station Startup & 
Shutdown 3 yvc 2/10/2012 3/7/2012 777. 3/6/2012 /. 777 .7 3/7/2012 '• 1 

Operations of a pipeline systei; • 3 : .7 72/13/2012 ; - It - = : 3/6/2012 

Ga _ tand. 1 3 i ; • 2/10/2012 3/7/2012 7-7 "il 2/29/2012 7.7 .. ... 3/7/2012 : 
AC _ 3 

Leak Survey 3 3/10/2012 — > > f 
jnger 

: 1 
! ! 
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I " 1 1. ' " I" . 

1.1 Introduction 
This manual contains basic operating, maintenance, and inspection procedures for natural 
gas pipelines and associated facilities. These procedures contain instructions necessary 
for compliance with U.S. Department of Transportation regulations. 

1.2 Scope 
These procedures contain operating and maintenance requirements for the safe operation 
of pipeline and associated facilities. It is intended that these procedures be applicable to 
all Wild Goose Storage pipeline facilities, though it is recognized that only transmission 
pipelines and certain segments of gathering lines are subject to the regulations cited in 
this manual. Although these procedures have been derived from practical experience to 
conform to regulatory requirements, they are not intended to be all-inclusive, or to 
overrule the application of competent judgment. 

References 
Title 49 CFR Part 190 Pipeline Safety Programs and Rulcmakr icdurcs 
Title 49 CFR Part 191 Transportation of Natural and Other Gas by Pipeline; Annual 

Reports, Incident Reports, and Safety-Related Condition 
Reports 

Title 49 CFR Part 192 - Transportation of Natural and Other Gas by Pipeline; Minimum 
Federal Safety Standard 

Title 49 CFR Part 199 Drug and Alcohol Testing 
California Public Utilities Commission General Order No. 

Distribution of Manual 
Copies of this manual will be issued to designated employees at the Headquarter and 
Field offices. These copies will be controlled and subsequent changes or additions will be 
sent to the assigned individuals, who will be responsible for maintaining the currency and 
accuracy of the manual. Additional uncontrolled copies of the manual may be requested 
by other personnel; however updates to the uncontrolled copies will not be distributed. 

1.5 Revisions to Manual 
Revisions to this manual will be made as operating conditions or code requirements 
dictate. Recommended changes should be sent in writing to the Production Coordinator 
of Wiiii : osc Storage ! i who will consider the validity of the proposed changes and 
publish the revisions on a periodic basis. This manual will be reviewed each calendar 
year, not to exceed 15 months. 

1.6 y and Alcohol Misuse Plans 

The Company has an anti-drug and alcohol misuse plan as required by 49 CFR 199 as a 
separate document from this manual. 

WGS( 6/20/13 
Section 6 
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Definitions 

Administrator - means the Administrator, Pipeline and I lazardous Materials Safety 
Administration or his or her designee. 

means California Public Utilities Commission. 

Gas means natural gas, flammable gas, or gas which is toxic or corrosive. 

Incident means any of the following events: 
1.) An event that involves a release of gas from a pipeline or of liquefied natural gas or 

gas from an 1 NG facility and 

ith, or personal injury necessitating in-patient hospitalization; or 
(ii) Estimated property damage, including cost of gas lost, of the operator or others, or 

both, of $50,000 or more. 

2.) An event that results in an emergency shutdown of: ifility. 
3.) An event that is significant, in the judgment of the operator, even though it did not 

meet the criteria of paragraphs 1.) or 2.). 

Operator means a person who engages in the transportation of gas. 

OPS - means the Office of Pipeline Safety, which is part of the Pipeline j zardous 
Materials Safety Administration, U.S. Department of Transportation. 

PHMSA - means the Pipeline and I lazardous Materials Safety Administration of the 
United States Department of Transportation. 

Pipeline or Pipeline System means all parts of those physical facilities through which 
gas moves in transportation, including, but not limited to, pipe, valves, and other 
appurtenance attached to pipe, compressor units, metering stations, regulator stations, 
delivery stations, holders, and fabricated assemblies 

Regional Director - means the head of any one of the Regional Offices of the Office of 
Pipeline Safety, or a designee appointed by the Regional Director. 

isportation of gas means the gathering, transmission, or distribution of gas by 
pipeline, or the storage of gas in or affecting interstate or foreign commerce. 

WGS( 6/20/13 
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S • i © I I „ Ml ' 

iiinl Pipeline Report 

FERENCE: Title 49 CFR 191.1, 191.3, 191.7, 191.9, 191.11, 191.13 and 
191.19 

PURPOSE: The purpose of this procedure is to establish responsibilities for preparing 
and submitting of pipeline annual reports. 

The Production Coordinator is responsible for communicating information 
and data to State and Federal Agencies regarding pipeline annual reports of transmission 
and gathering pipeline facilities (DOT Form PHMSA 7100.2.1), 

PROCEDURE: The procedure for submitting the report shall include collecting data, 
such as number and kind of leaks, cause of the leaks, their disposition, etc., for 
preparation and submitting of the annual pipeline report. 

The following regulated lines should be included in the report: 

• Gas transmission lines, distribution lines, branch lines, sales lines, and associated 
facilities, such as compressor stations, meter stations, regulator stations, etc. 

• Onshore gas gathering lines in an area within the limits of any incorporated or 
unincorporated city, town or village and any distributed residential or commercial 
area such as a subdivision business or shopping center, or community 
development. 

Online submission via PHMSA Portal is required unless an alternative reporting method 
is granted by PHMSA. The completed form must be submitted no later than March 15 of 
each year for the preceding calendar year. If unable to submit 

Incident and annual reports for intrastate pipeline transportation subject to the jurisdiction 
of a State agency pursuant to a certification under section 5(a) of the Natural Gas Pipeline 
Safety Act of 1968 may be submitted in duplicate to that State agency if the regulations 
of that agency require submission of these reports and provide for further transmittal of 
one copy within 10 days of receipt for incident reports and not later than March 15 for 
annual reports to the Information Resources Manager. 

NOTE: Operators must have • « nee of Pipeline Safety (OPS) Operator . 1 " . • nd 
Personal Identification Number (PIN) to complete the Portal enrollment process. If yon 
do not have an OPID, please go to the following URL http://opsweb.phmsa.dot.gov and 
select "request an Operator ID" which should be the third bullet in the bulleted list on 
the page. If you already have an OPID but do not have a PIN, navigate to the same URI 
and select "reques and one will be sent to the email address listed in your 
request. 

WGS O&M.doc 6/20/13 
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If electronic reporting imposes an undue burden and hardship, an operator may submit a 
written request for an alternative reporting method to the: 

Information Resources Manager, 
• u .c of Pi| li i Safety, 

Pipeline ant xlous Materials Safety Administration, 
1 -20, 1200 Mew Jersey Avenue, 

Washington DC 20590. 

The request must describe the undue burden and hardship. PHM.8A will review the 
request and may authorize, in writing, an alternative reporting method. An authorization 
will state the period for which it is valid, which may be indefinite. An operator must 
contact PHMSA at 202-366-8075, or electronically to 
in form ationresourc esmanager@dot. gov or make arrangements for submitting a reoort 
that is due after a request for alternative reporting is submitted but before an aut .on 
or denial is received. Operators should request and receive authorization from 5A 
prior to the use of alternative reporting methods. 

A copy of the report shall also be sent to the CPUC. 

RECORDS: The Field Office will maintain the official files on the annual pipeline 
report DOT Form PHMSA 7100.2.1. The file will be kept for the life of the pipeline 
facilities. 

WGS O&M.doc 
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2.2 Incidents Reporting ai ntrol 

3 49 CFR, Sections 191 J, 191.3, 191.5, 191.7, 19LI5 and 
191.19; 192.605(b)(4); CPUC G< 

PURPOSE: To establish responsibilities for activities associated with certain pipeline 
facility incidents. These activities include, but are not limited to, incident control, repair, 
reporting, investigation and documentation. 

JA Reporting: 

For natural gas transmission incidents involving regulated pipelines and satisfying the 
Incident Criteria, the U.S. Department of Transportation must be notified. For all 
pipeline incidents/accidents occurring on or after January 1, 2010, D.O.T./PHMSA 
requires operators to file the applicable approved pipeline incident and accident reporting 
forms for Gas Distribution Systems, Gas Transmission & Gathering Systems (PHMSA F 

'.2 (Incident Report Gas Transmission and Gathering Systems Form)) at the 
Electronic Incident Accidc arms system website at the following URI : 

http://pipelineon.linerepoiting.phmsa.dot.gov/ 

The company's operator ID and PIN currently used for the system will be the 
same for the EI A system. 

If for any reason you're unable to submit your report online send your hard copy (after 
making telephonic notice) to: 

;e of Pipeline Safety 
Pipeline and Hazardous Materials Safety Administration 
U.S. Department of Transportation 
Information Resources Manager PI IP-10 
1200 New Jersey Avenue, SE. 
Washington, DC 20590-0001 

The WGS Form 100 Incident and Service Interruption Report Form and WGS Form 
101 Notice and Disposition of Reported Incident shall be completed to assure accurate 
documentation of the incident. Copies shall be made readily available to personnel who 
may report or receive reports of incidents. It is recognized that only limited details will 
probably be available when the initial call on an incident is made. Every effort shall be 
made to follow up with the incident and document all the information regarding such 
incident. 

Report incidents to Federal and State safety and regulatory agencies within two hours of 
discovery. The report shall be made by telephone 300-424-8802 and shall include the 
following: 

GasO&M.doe 6/20/13 
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1. Name(s) of operator and person(s) making report and their telephone 
numbers. 

2. The location of incident. 
3. The time of incident. 
4. The number of fatalities and personal injuries, if any. 
5. All other significant facts that are known by the operator that is relevant to 

the cause of the incident or extent of the damages. 

orting: 

In the event of an incident listed in the Incident Criteria section below, the Production 
Coordinator shall go to the CPUC's website, select the link to the page for reporting 
emergencies and follow the instructions thereon, httpi//www.cpuc.ca.gov/PUC/erorep/ 

1. If the Company is notified of the incident during its normal working hours, the 
report should be made as soon as practicable but no longer than 2 hours after the 
Company is aware of the incident and its personnel are on the scene. 

2. If the Company is notified of the incident outside of its normal working hours, the 
report should be made as soon as practicable but no longer than 4 hours after the 
Company is aware of the incident and its personnel are on the scene. 

3. All reports required by this section shall be followed by the end of the next 
working day by an email or telefacsimile (fax) of the standard reporting form, 
"Report of Gas Leak or Interruption," ile Mo. 420. 

CPUC Written Incident Reports: 

1. The Company shall submit to the CPUC on DOT Form PI IM ). 1 
http://ops.dot.gOv/library/forms/forms.htm#7100.1 for distribution systems and on 

" " ' 11 " ' i! I, ii!p://ops.dot.gov/1 ibrary/forms/fonris.htr,i' 4 <C2 
for transmission and gathering systems a report describing any incident that 
requires notice as described in the Incident Criteria below. 

2. Together with the form required above, the Company shall furnish a letter of 
explanation giving a more detailed account of the incident unless such letter is 
deemed not n y by the CPUC staff. The Company may confirm the 
necessity of a of explanation while making the telephonic report. If, 
subsequent to the initial report or letter, the Company discovers significant 
additional information related to the incident, the Company shall furnish a 
supplemental report to the CPUC as soon as practicable, with a clear reference by 
date and subject to the original report. These letters, forms, and reports shall be 
held confidential under the provisions of Paragraph 2, Exclusions, of General 
Order 66-C and Public Utilities Code Section 315. 

3. The Company of a distribution system serving less than 100,000 customers need 
not submit the DOT forms required by paragraph (J) above; however, the 
Company must submit the letter of explanation required by (2) above, subsequent 
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to any telephonic report to the CPUC, unless such letter is deemed unnecessary by 
the CPUC staff. 

Quarterly Summary Reports. The Company shall submit to the CPUC quarterly, not later 
than the end of the month following the quarter, a summary of all CPUC reportable and 
non-reportable gas leak related incidents which occurred in the preceding quarter as 
follows: 

1. Incidents that were reported through the Commission's Emergency Reporting 
website. 

2. Incidents for which either a irm PHMSA F7100.1 or F7100.2 was 
submitted. 

3. Incidents which involved escaping gas from the Company's facilities and property 
damage including loss of gas in excess of SI,000. 

4. Incidents which included property damage between SO and $1,000, and involved 
fire, explosion, or underground dig-ins. 

California Public Utilities Commission 
Commission's Docket Office 
505 Van Ness Avenue 
San Francisco, California 94102 
415.703.2782 
800.848.5580 (Toll Free) 
415.703.1758 Fax 

INCIDENT CRII sklents, which meet criteria listed below, shall be reported 
and controlled under this procedure. 

An event that involves release of flammable, toxic or corrosive gas from a pipeline 
facility and resulting in: 

1. A death or personal injury requiring in-patient hospitalization of an employee or 
member of the public. 

2. Estimated damages of $50,000 or more. Estimated damages include value of gas 
lost, repair cost, cost of temporary measures, and damage to property. If in doubt, 
report the incident to the Production Coordinator. 

3. The occurrence of a ruptured pipeline or component, which allows a gas release 
requiring the isolation and blowdown of the facility other than planned repair and 
maintenance. 

4. Any incident in which a regulatory agency inquiry may result due to such things 
as media coverage, proximity to major metropolitan areas, evacuation of 
buildings, traffic diversion or loss of service to a community. 

5. Incidents which have either attracted public attention or have been given 
significant news media coverage, that are suspected to involve natural gas, which 
occur in the vicinity of the Company's facilities; regardless of whether or not the 
Company's facilities are involved (CPUC Recplremeiit). 

6. Any incident, which is significant in the judgment of the Production Coordinator. 
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PROCEDURE: 

First Responder responsibilities include the following: 

1. Establish initial control of each incident. 
2. Immediately after initial control is established and a preliminary assessment or 

conditions can be made, call the Production Coordinator, if not present, and report 
those incidents meeting one of the above Incident Criteria. 

Production Coordinator Responsibilities include the following: 

1. Receive telephone reports of those incidents meeting one of the above listed 
Incident Criteria. 

2. Communicate the situation to designated people within the Field Office and 
Niska Operation & Engineering office. 

3. Coordinate all on-site activities including such things as repair, responding to 
reports, preservation of the evidence and materials, internal reporting and 
documentation of events and actions. 

4. Secure the site and maintain as undisturbed as possible. If the site cannot be 
left undisturbed, document the site and incident details and preserve the site 
details as indicated in the appropriate system specific Emergency Response 
Plan or in Incident Investigation Procedure. 

5. The documentation and/or investigation of incidents are necessary to meet 
operational requirements. Use the WGS Form 100 Incident and Service 
Interruption Report Form as a reference for information to be reported. 

6. Arrange for interviews of employees as required. 
7. Arrange for the shipment of materials or evidence to specified locations. 
3. Arrange for outside professional services to assist in an investigation (e.g., 

corrosion specialist, land surveyor, metallurgist, or welding engineer) if 
deemed necessary. 

9. Analyze for outside data collected, operation history of facility and results of 
lab testing to establish cause of failure or condition and write reports as 
necessary. 

10. Provide recommendations for changes or facility modifications as appropriate. 
11. Review written recommendations for operational procedure changes prior to 

issuing for field use. 
12. Evaluate reportability in conjunction with legal staff, if appropriate. 
13. Complete all required forms. 
14. Receive request for data, information or on-site investigation and respond to 

those requests after collaboration with other persons (Operations, Engineering, 
Safety, I egal staff, etc.) as determined necessary or appropriate. 

15. Provide on-site investigation of incidents meeting one of the Incident Criteria, 
on a case-by-case basis. 

16. Submit Department of Transportation Form PHMSA F 71 ©0.2 (for gathering 
and transmission line incidents) as soon as practical but not more than thirty 
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(30) days after detection of a reportable incident via internet 
reporting. 

Mote: All relevant cost must be included in the estimated property damage total on the 
initial written incident report as well as supplemental reports. This includes (but is not 
limited to) cost due to property damage to the Company's facilities and to property of 
others, commodity/product not recovered, facility repair and replacement (including 
fittings used during repair which became permanently attached to the system), leak 
locating, right-of-way clean up and environmental clean up and damage. Facility repair, 
replacement or change that is not related to the incident but is done by the Company as a 
matter of convenience (for example, to take advantage of access to facility unearthed 
because of incident) should not be included. 

Where additional related information is obtained after a report is submitted, the 
Production Coordinator shall submit a supplemental report using Form PH'MSA P 
7100.2 as soon as practical, but not less than 30 days after acquiring the additional 
information with a clear reference by date and subject to original report. 

For intrastate pipelines, and in states where the state is an Agent for D.O.T., a report may 
be submitted in duplicate to the State agency if the regulations of that agency require 
submission of these reports and provide for further transmittal of one copy, within ten 

days of receipt for incident reports to the Information Resources Manager. 

Submit copies of all incident reports (including supplemental reports) to other agencies as 
required and to the Field Office. 

For incidents where liability is in question, the Ms ' Jef Operatior ->i" er or 
designate will: 

1. Become an advisor to the Incident Command staff. 
2. Respond to the media and/or government agencies in a positive, cooperative 

manner. 
3. Review planned responses to outside parties, such as government agencies, 

outside investigators, and attorneys for information. 
4. Provide advice regarding press releases. 
5. In general handle all aspects of media coverage. 

: The Production Coordinator will maintain the official files on incidents 
meeting one of the incident criteria that are reported to outside agencies. 

Copies shall be filed by the Production Coordinator for the field location files. 

Files will be kept for the life of the pipeline. 

Legal department shall be contacted. 
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Iivestiga! liures and Serious Incidents 

ICEi Title 49 CFR, 191.5, 192.617 

PURPOSE: To establish responsibilities for activities associated with investigation, 
analysis, and documentation of pipeline facility failures and incidents. 

I ' 'I, I I I I . 49 It 

GENERAL: The purpose of an incident investigation is to determine the probable cause 
and thus to minimize the possibility of a recurrence; not to reach initial conclusions and 
determine guilt. The scope of the investigation usually depends upon the nature and 
seriousness of the accident or failure. All incidents are to be reported on WGS Form 
100 Incident and Service Interruption Report and the investigation results are to be 
reported on WGS Form 101 Notice and Disposition of Reported Incidents. 

"S III I 'III mi III III III Till till Ml » , ill ill III III - All accidents or potential 
accidents which occur on the pipeline system, or that arc natural gas related shall be 
reported to the Production Coordinator as soon as possible following occurrence. These 
accidents, or near accidents, include, but are not limited to, leaks, fires, equipment 
failures, human errors, operational problems, natural disasters, pipeline ruptures, etc. 

The Production Coordinator shall take necessary action to render the situation safe 
following an accident. The primary concern is to ensure that persons and property are 
protected from danger. 

• the situation is under control, the Operations Personnel shall notify the Production 
Coordinator of the nature and scope of the incident. 

Ill III EPANY PIPELINE EM' I "" III S All Operations Personnel shall take 
necessary action to render the situation safe following an accident. The Production 
Coordinator shall review the actions taken and affirm or take additional actions to render 
the situation safe. 

ONSIBILITY - The Production Coordinator 
shall determine the extent of follow up investigation necessary, ranging from a brief 
written account of the incident to a full-scale on-site investigation utilizing the 
Company's accident investigation procedure. In making this decision, the Production 
Coordinator shall consider if the incident involved: 

• Any injuries or deaths (major investigation), 
• Significant property damage (major investigation), 
• Requirement for assistance from other public agencies (major investigation), 
• Attraction of news media (major investigation), and 
• Potential for larger-scale accident (major investigation) 
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The Production Coordinator shall review all accidents and near-accidents for possible 
code non-compliance and to make recommendations regarding education of field 
personnel concerning the incidents. 

INV 
The following criteria or considerations may be of assistance to personnel responsible for 
conducting an accident or incident investigation. 

PR ELI? - If possible, ascertain the sequence of events 
preceding the incident, including times of occurrence. If this cannot be accomplished 
immediately, set forth the available tacts in chronological order and work toward 
developing a logical sequence of events while conducting the investigation. 

Visit the site and view the area in light of preliminary knowledge of the incident. 

If more than one person is involved in conducting the investigation, designate one 
specific person to maintain a record of all data collected and provide custody of all 
specimens or samples collected. 

Obtain names, addresses, and telephone numbers of all witnesses. 

Obtain witness statements (tape recording, if possible) as soon as possible. Some 
questions to ask: 

• Where were they when the incident occurred9 

• What were they doing9 

• Did they hear, see, or smell anything unusual prior to the incident9 

• What was their first indication of the accident9 

• What exactly did they see happen9 

• Were flames and/or smoke visible before or after the incident9 

• What was the color of the flames/smoke? 
• Did the flames change color9 

• Did they hear an explosion9 One or more9 

Document any and all observations prior to beginning clean-up operations through the 
use of notes, videotapes, photographs, and drawings. The following should be included in 
the documentation! 

• Distribution of debris 
• Any building destruction (if applicable) 
• Location of the obvious center or source of the explosion or fire, if any 
• Condition of Company equipment and right-of-way involved in and adjacent to 

the accident 
• Location of other utilities and underground facilities in the vicinity 
• Location of nearest inhabited building to the accident site 
• Description (class location) of surrounding area 
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• Indication of flash bums, paint blistering, singeing, or melting of materials. 

ssible, obtain or request copies of pictures or reports taken by other employees, other 
public officials, news media, etc. 

INITIAL POST OCCURRENCE ANALYSIS 

Arrange a meeting of all personnel involved as soon as possible after the emergency 
situation is under control. 

Review and document all facts and observations. 

Ensure that all physical evidence (samples of failed equipment) is maintained as found 
and in proper custody. 

Determine if any failed specimens or gas samples require analysis of independent 
laboratory or metallurgist. 

Determine what Company records should be accumulated and reviewed, such as: 

• Recent customer complaints (odor, etc.), 
• History of pipeline involved (specifications), 
• Results of last patrol/leakage survey, 
• Cathodic protection records, 
• Odorant sampling records, if applicable, 
• Dispatcher logs, 
• Gas measurement charts, 
• Line spotting reports, and 
• Other maintenance activities. 

Request legal assistance, as necessary. 

Ill " h „ 1 I III , III1,1 III « I I „„ If 

Prepare detailed site drawings showing location and dimensions of all pertinent facilities. 
Prepare or obtain any building floor plans, if applicable. 
Prepare accurate plans of all gas piping and controls in the area. 
If combustion occurred, determine the source of ignition and the source of gas. 
Establish the integrity of all area Company gas piping and related facilities using such 
techniques as: 

• Surface sampling with gas detector equipment 
• Barholing the soil adjacent to Company gas facilities using a combustible gas 

indicator 
• Pressure testing the gas system 
• Test gas odorant level (if applicable) 
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• Review recent construction activity 
• Review system leakage history, and 
• Determine system pressure at or near the time of the incident. 

If unidentified combustibles are present, collect samples for laboratory analysis. 

Investigate sewer systems as a possible source of flammable vapors. Search the general 
area for sources of combustible liquids or flammable gases or vapors, which may have 
been dumped or leaked into the sewer system. 

Evaluate the general area for potential sources of flammable liquids or gases which, 
through improper use of storage, may have caused or contributed to the incident. 

Review materials, design and construction standards, and operating and maintenance 
procedures for lack of sufficient compliance with applicable codes and recognized 
industry standards. 

ANALYSIS OF THE FACTS AND CONCLUSIONS 

Use open mind in analyzing pertinent information. Weigh each item of information 
carefully. Consider value of each piece of evidence! 

• Historical data of the facility, 
• Statement of witnesses, 
• Observations of investigators), 
• Physical evidence, 
• Test results, and 
• Laboratory analysis. 

Consideration should be given to the use of outside experts for legal reasons or to 
determine key missing facts. Conclusions supported by the facts are preferable to 
tin s upported opi n ions. 

Reach conclusion as to the cause or probable cause of the accident or failure. 

Cite contributing factors. 

Develop recommendations to minimize recurrence of similar incidents. 

Prepare report. 

I! I III III AKS11 I I I I 

GENERAL - All incidents, which occur on Company pipeline, or pipeline facilities, 
shall be classified as cither "reportable" or "non-reportable" to regulatory agencies - The 
U.S. Department of Transportation. 
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The Production Coordinator shall be responsible for determining which leaks are 
"reportable" and for submitting the necessary reports to the regulatory agencies and make 
the report by telephone to the following: 

Office of Pipeline Safety 
Pipeline and Hazardous Materials Safety Administration 
U.S. Department of Transportation 
Information Resources Manager PI IP-10 
1200 New Jersey Avenue, SE. 
Washington, DC 20590-0001 

thonc 300-424-8802 

REPORTABLE - The telephonic notice for a reportable leak must be made as soon as 
practical following discovery of the leak, generally within four hours. Report the 
fo 11 ow i ng i n form at! on: 

1. Names of Company and person making report and their telephone numbers. 
2. The location of the incident. 
3. The time of the incident. 
4. The number of fatalities and personal injuries, if any. 
5. All other significant facts that are known by the Company that are relevant to the 

cause of the incident or extent of the damages. 

A leak, the involuntary release of gas from a pipeline or pipeline facility, shall be 
classified as "reportable" to regulatory agencies if it occurs on Company transmission or 
jurisdictional gathering system pipelines and meets at least one of the following criteria: 

• Causes a death or personal injury requiring hospitalization to cither employees or 
the general public, 

• Causes estimated damage to the property of the Company or others, or both, of a 
total of $50,000 or more (including gas loss), 

• Is significant enough to attract widespread media attention, even if the first two 
criteria above are not met. 

MOM REPORTABLE - "Non-reportable" leaks are those leaks, which do not meet one 
of the criteria listed for "reportable" leaks. Generally, "non-reportable" leaks are minor in 
nature and cause no hazard to persons or property. Only leaks are reportable. Other 
potentially hazardous situations (such as line hits, etc.) are not reportable unless gas 
leakage occurs. 

REPORTING - The Production Coordinator shall have the responsibility of completing 
the required written reports and mailing them to the following address: 
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Office of Pipeline Safety 
Pipeline and 1 lazardous Materials Safety Administration 
U.S. Department of Transportation 
Information Resources Manager PI IP-10 
1200 New Jersey Avenue, SE. 
Washington, DC 20590-0001 

Telephone 800-424-8802 

The UN. Department of Transportation requires submittal of a written report on Form 
.2 within 30 days after detection of "reportable" leaks listed above which 

require telephonic notice. 

O.S.H.A. REPORT!I . Ill 1 „ II III Kill I I ' I! I .5MENTS (Title 29 
1910) 

O.S.H.A. employee's occupational (on-
the-job) related illness and/or injury must be recorded on OSHA Form No. 101 or 
Company equivalent at the time of the incident. If a fatality or accident hospitalizing five 
(5) or more persons occurs either written or oral notification must be given to the ( 
area office within forty-eight (48) hours. The operating district where the incident 
occurred is to keep the completed >rm No. 101 or Company equivalent and send 
one copy each to the Production Coordinator. 

MMftKY REPORT - The annual I og Work Related Injuries and 
Illnesses, OSHA Form No. 300, is to be completed along with OSHA Form 301 Injury 
and Illness Incident Report or Company equivocal for each recordable incident. A 
copy of the completed form should be sent to the Production Coordinator. In addition, 
each field office and headquarters office is required to post the Form 300A - Annual 
Summary of Work-Related Injuries and Illnesses in a place allowing easy inspection by 
all employees. It must be posted for inspection no later than February 1st and taken 
down not prior to April 30 of the year following the reporting term. The Company must 
maintain orms 101 or equivalent, 3(10 and 300A for five (5) years following 
the year in which it applies. 
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2,4 Class Locations 

49 CFR 192.5, 192.179, 192.605(e), 192.609, 192.611 and 
192.613 

PURPOSE: To establish methods to be used in determining and updating class locations 
and their boundaries. 

GENERAL: Class location is the means of designating the population density near a 
given pipeline segment. The number and types of buildings intended for human use or 
occupancy in the vicinity of the pipeline determine class location. The class location unit 
is an onshore area that extends 220 yards on cither side of the centcrlinc of any 
contiguous one-mile length of pipeline. For the purposes of classifications, each separate 
dwelling unit in a multiple dwelling building is counted as a separate dwelling intended 
for human occupancy. A class location unit can be less than one mile in length; however, 
this unit is referred to as a cluster for designation purposes (any class location unit listed 
below can be designated by the cluster reference). 

is 1 location is any class location unit that has 10 or fewer buildings 
intended for human occupancy or an offshore location. 

CLASS 2 - A Class 2 location is any class location unit that has more than 10, but less 
than 46, buildings intended for human occupancy. 

CLA lass 3 location is any class location that has 46 or more buildings intended 
for human occupancy or where the pipeline lies within 100 yards of a building or small 
well-defined outside area (playground, recreation area, outdoor theater, or other place of 
public assembly) that is occupied by 20 or more persons during normal use on at least 5 
days a week for 10 weeks in any 12-month period. (The days and weeks need not be 
consecutive). 

- A Class 4 location is any class location unit where buildings with four or 
more stories above ground are prevalent. 

When a cluster of buildings intended for human occupancy requires a Class 2 or 3 
locations, the Class 2 or 3 locations ends 22(1 yards from the nearest building in the 
cluster. A Class 4 location ends 220 yards from the nearest building with four or more 
stories above ground. 

Designated personnel will observe new construction along the pipelines during all routine 
operations including aerial surveys, patrolling, leak surveys and corrosion surveys and 
inform the Production Coordinator of the changes. 

PROCEDURE: Conduct class location surveys at least once per calendar year, with 
intervals not to exceed 15 months, or whenever an increase in population density 
indicates a change in class locations for a pipeline segment. Monitor more frequently the 
pipelines where class locations are likely to occur. 
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Record locations of new buildings and gathering places on pipeline drawings. 

Update records and document the survey on the WGS Form 1 ss Location Survey 
Report 

Plot buildings and high occupancy locations on an alignment sheet or class location map 
and determine class location by following 49 CFR 192.5. 

The Production Coordinator shall review any class change and determine if actions are 
required to maintain the existing maximum allowable operating pressure. The Production 
Coordinator shall initiate and follow-up on facility modifications or pressure reductions 
required by class changes. Modifications or pressure reduction will be completed within 
18 months from the time the class location change occurred. 

If a class location has changed, it will be necessary to check the scetionaliz' ck 
valve(s) spacing to determine if the existing spacing is adequate and conforms to the 
code. If not, additional valves may be required. 

An appeal, or request for waiver can be made to the D.O.T./Pf IM'SA Associate 
Administrator in Washington, D.C. if an equivalent level of safety exists without 
additional valves. 

Ill A III • • , HAL DETERMINATION (Title49 •! 111 .5) 

or to pipeline construction, population density indexes are to be 
determined by aerial photography or field survey in order to identify all locations for 
proper engineering design and testing consideration. The Production Coordinator shall 
be responsible for the initiation of class location surveys necessary to prepare the pipeline 
density indexed. The class locations obtained from these initial surveys will be recorded 
on construction and "as-built" drawings for Company documentation and future 
reference. 

LOCATIONS: CONTINUING EVALUATION (Title 49 CFR 192.5, 
192.1 

' data furnished as a result of field or aerial survey, routine pipeline 
patrol reports, or extraordinary situations occurring near the pipeline shall be reviewed by 
the Production Coordinator upon receipt of such data for any potential impact on class 
location. 

Examples of situations affecting class location would be new residential development or 
construction of a school, chmxh, park, or business near the pipeline. Any person 
detecting a possible change in class location shall notify the Production Coordinator of 
the change. The Production Coordinator shall initiate a confirmation study to be 
conducted in accordance with 192.609. Routine pipeline patrol reports will be made on 
WGS Form 102 Class Location Survey Report. If the confirmation survey affirms the 
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class location c ' i duction Coordinator will initiate a study created by the class 
location change elow.) 

CLASS LOCATIONS: REQUIRED STUDY FOR CLASS LOCATION CHANGES 
(Title 49 .609) 

The Production Coordinator, upon notification of a change in class location 
for a segment of an existing steel pipeline operating at hoop stress that is more than 40 
percent of SM'YS, or indicates that the hoop stress corresponding to the established 
maximum allowable operating pressure for a segment of existing pipeline is not 
commensurate with the present class location, shall immediately initiate a study to 
determine the following: 

1. The present class location for the segments involved. 
2. The design, construction, and t procedures followed in the final 

construction, and a comparison of ' roccdures with those required for the 
present class location. 

3. The physical condition of the segment to the extent it can be ascertained from 
available records. 

4. The operating and maintenance history of the segment from the date of 
installation. 

5. The maximum actual operating pressure and the corresponding operating hoop 
stress, taking pressure gradient into account, for the segment of pipeline involved. 

6. The actual area affected by the population density increase, and physical barriers 
or other factors, which may limit further expansion of the more densely populated 
area. 

T duction Coordinator shall, upon completion of the above referenced study, 
initiate appropriate action as specified in Title 49 CFR 192.611. 

Record applicable new construction on an alignment sheet or class location 
map. 

Schedule and document survey dates. 

When class changes occur, document the change on alignment sheets or class location 
maps. 

Retain records for at least five years. 
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2,5 C o in in 11 iiicatio n s 

ICEi Title 49 CFR Section 192.605(c)(3) 

PURPOSE: To ensure the availability to communicate with personnel in an abnormal or 
emergency event. 

Personnel in the field are in communication via cellular telephone and two-
way radios. 
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2,6 Construction Records, Maps and Operati story 

7RENCE: Title 49 CFR Section 192.605(b)(3) 

PURPOSE: Construction records, maps and operating history of regulated pipelines will 
be maintained to document the operation and maintenance of a pipeline. 

struction records, maps and operating history shall be updated in a 
timely manner as changes take place as required by 49 CFR 192.6 >). 

The files shall be kept in a location that will provide field personnel with convenient 
access as the need arises. 

The files shall be available for historical purposes and for decision making for pipeline 
operations and maintenance. 

The Company shall maintain construction records, maps and the operating 
history of each of its regulated pipelines for the life of the pipeline. 

Files shall be kept for each individual pipeline. 
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Contiiijing Surveillance 

ICE: Title 49 CFR, Section 1924)13 

PURPOSE: To describe the continuing surveillance program for identifying segments of 
pipeline facilities requiring evaluation as well as taking action if appropriate. 

GENERAL: Surveillance procedures are to be reviewed with employee(s) at time of 
inspection and on an intermittent basis such as operation meetings and work planning 
sessions. 

Periodically communicate to employees that the purpose of continuing on-site inspections 
and their records is to detect changing conditions that could eventually result in a hazard 
to the public. 

As a means of maintaining the safety and integrity of each pipeline, 
continuing surveillance through the analysis of completed pipeline inspection and 
maintenance records, daily operating reports, and other operating records shall be 
conducted so as to identify any pipeline facilities experiencing abnormal or unusual 
operating and maintenance conditions. 

MONITORING - The Production Coordinator shall utilize his personnel and records to 
continuously monitor all pipeline facilities within his area for any changes in class 
location, failures, leakage history, corrosion, cathodic protection requirements, pipeline 
efficiency, and unscheduled equipment maintenance conditions. 

Immediate action shall be taken by the Production Coordinator and his personnel to 
correct a hazardous or potentially hazardous condition that may influence the integrity of 
the pipeline or pipeline facility. 

If a segment of pipeline is determined to be in unsatisfactory condition, but no immediate 
hazard exists, the Production Coordinator shall initiate action to recondition or replace, if 
necessary, the segment involved. 

A complete investigation shall be initiated by the Production Coordinator should any 
such changes occur. If necessary, the Production Coordinator may request additional 
technical support from the Niska Operation & Engineering office. 

The Production Coordinator shall document the following: 

• A statement of the problem 
• Documentation of facts related to the problem 
• Proposed plan of correction, and 
• Timetable for plan of correction. 
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RECORDS; The records that should be monitored and maintained may include, but not 
limited to the following; 

Pipeline Patrolling 
Class I ocation Survey 
Leak and Failure Records 
Pipeline Inspection Records 
Pipeline Repair Records 
Test Records 
Corrosion Control Records 

This documentation must be filed and made available to personnel in a convenient 
manner. 
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2,8 Damage Prevention Program 

III" I. I. " Title 49 CFR, Sections 192.614 at- 1 37 

GENERAL: Each operator of a buried pipeline must have a written program to prevent 
possible damage to a buried pipeline facility by excavation activities. For the purpose of 
this plan, the excavation activities include: 

• Excavation 
• Blasting 
• Boring 
• Tunneling 
• Backfilling 
• Removal of above or below ground structures by cither explosive or mechanical 

means 
• Plowing (installation of flexible pipe, such as drain tile, or cable without open 

trenching) 
• Other earth moving or earth disturbing activities 

Excavation activity near Company operated pipelines requires the presence of a 
knowledgeable Company representative to ensure the safety of the public, excavation 
personnel, and the protection of the Company's facilities. 

The Company shall develop and maintain a current list of contractors and other persons 
who are normally engaged in excavation activities in the area in which the pipeline is 
located. 

NOTIFICATION The Company shall provide general notification of the public living 
in the vicinity of the pipeline and actual notification of the individuals identified as 
persons engaged in excavation in the area of the pipeline and make them aware of the 
damage prevention program. Refer also to Section 2.15, Public Awareness program in 
this manual. 

Excavation contractors are required by law to provide 48-hour advance notification to 
operators of underground facilities through the statewide Underground Service Alert 
North notification center. It is the duty of all Company employees to promote the use of 
Underground Service Alert North in their relationships with contractors. 

In the event that an excavation contractor bypasses the Underground Service Alert North 
and notifies the Company directly of his intention to excavate adjacent to Company 
pipelines, Company personnel shall: 

• Direct the contractor to call Underground Service Alert North, 
• Make necessary arrangements to go ahead and spot the line, and 
• Document information received as specified below: 
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- Name of person making notification and date, 
- Name and telephone number of Company represented, 
- Location, date, and time of the planned excavation, 
- Notify Production Coordinator responsible for the facilities affected by the 

excavation. 

"IVI TIES - The 
Company shall provide for the receipt of routine notices of planned excavation activities. 
This can be accomplished indirectly through the Underground Service Alert North 
notification systems or by direct telephone communication. 

The Company shall maintain a file of all notifications requesting line marking or 
excavation activity on the Dig Alert Fax unless WGS Form 103 Pipeline Inspection 
Report is required. 

RESi . I • ."III Ill • ill Each 
Dig Alert or notice received will be determine if excavation activity will be conducted in 
the vicinity of a Company pipeline. If the excavation will be in the vicinity of a 
Company pipeline, then the pipeline must be marked. 

Advise the requestor that a Company representative must be present during the 
excavation. 

Inform the requester if a Company pipeline is located in the area of the planned 
excavation activity and tell him when the pipeline will be marked, what type of marking 
will be provided and how to identify the marking. 

PIPELINE LOCATION 4RKING Company pipelines are marked at all 
points where public rights-of-way are crossed and at many other locations where the 
potential for excavation exists. The markers advise those planning excavation activities 
to call: 

Underground Service Alert North California North 
811 orl-800-227-2600 
www.usanorth .org 

Wild Goose Storage, LLC 530-846-7351 

Additional markings must be completed within 48 hours of receipt of notification, unless 
the notifying party agrees to extend this time, and before any excavation begins. 

The Company representative directed to the site shall utilize pipeline maps and a pipe 
locator for locating and marking activities. 

Marking will be accomplished by use of flags, stakes, spray paint or other method, 
depending on the type and duration of the activity. The minimum length of pipeline to be 
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marked shall be as required by conditions of the site and job. If practical, locate and mark 
pipelines when a requester's representative is present. 

Bends and other changes of direction need to be marked so that the location of the pipe is 
clearly delineated. 

Spacing of temporary markers is dependent upon the judgment of the Company 
representative. Pipe depth data shall be provided to excavation supervisory personnel by 
making notations on the temporary markers. 

Remove temporary markers when the work has been completed. 

II 1 !"!!!! " III . I III „ * 1 il'IVITIES A 
Company representative is to be present when excavation occurs that will expose or may 
be reasonable expected to expose the pipeline. 

If the pipeline is to be crossed, depth will be determined by hydrovacing and daylighting 
at the point of intended crossing if practical and necessary. The Company employee 
mayuse a line locator and prodding bar, as appropriate. 

The Company employee will advise the excavator that he may proceed with excavation 
across the pipeline in a slow and controlled manner (if the exact depth and location are 
known) at least 24" of clearance (undisturbed soil) will exist from the bottom of the 
excavation to the top of the Company pipeline. Monitor the excavation as it occurs to 
assure that the depth of the excavation is maintained as planned. 

If less than 24" clearance will exist from the top of the Company pipeline to the bottom 
of the excavation or the crossing will be below the Company pipeline, prohibit the 
excavator from approaching the unexposed pipeline closer than 24" from the top or 24" 
from the side of the pipeline with mechanical equipment. Require the excavator to dig 
the remaining soil by hand excavation. 

The Company shall retain the right for inspection of pipelines that they have reason to 
believe could be damaged by excavation activities at the cost of the excavator. The 
inspection must be done as frequently as necessary during and after the excavation 
activities to verify the integrity of the pipeline. 

BLA blasting occurs and it is determined that there is possible damage a 
leakage survey must be done immediately to verify the integrity of the pipeline. 

RECORDS: Record pertinent information on WGS Form 103 Pipeline Inspection 
Report: or its Underground Service Alert North equivalent. Retain forms for one year 
from date of last entry. In the event of litigation or other unresolved situations, do not 
destroy records until they are no longer needed for such situations. 

Gas ()&M'.doc 6/20/13 
Section 2.8 Damage Prevention Program 31 

SB GT&S 0361076 



Operations and Maintenance Procedures Manual 

Complete it win 103 Pipeline Inspection Report: each time a buried pipeline is 
inspected, crossed or an above or below grade pipeline is damaged or hit by an outside 
party. These records are to be retained for at least five years. 
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Excavations 

Title 49 CFR Section 192.605(a) 

PURPOSE: Dvidc a safe method of performing excavations to protect personnel 
and the publico 

GENERAL: For personnel safety, all excavations shall be planned in advance giving 
consideration to such items as underground installations, soil stability, weather 
conditions, and other construction activities. 

Notify other operating companies affected 
and request them to locate their underground structures. Utilize Underground Service 
Alert North by calling 811 or 1-8C. '0. 

Notify all effected landowners. 

Remove or stabilize trees, boulders and other surface encumbrances that create a hazard, 
when feasible. 

"I 111" PERSONNEL Ml .1 „ I" Protect 
personnel from ground movement in any excavation using a support system or sloping. 

Use slope or support system for: 

• Banks 5 feet high or greater 
• Trenches less than 5 feet deep if hazardous ground movement may be expected, 

when soil or excavation is wet or after heavy rains. 
• Trenches 5 feet deep or more 

Use support system for trenches 5 feet or more deep and 8 feet or more long. In lieu of 
support system, use sloping above the 5-foot level at a rise not steeper than 1 foot rise per 
M foot horizontal. 

Trench shields or boxes may be used in lieu of shoring or sloping. 

Provide a means of exit such as ramps, ladders, or steps located so the maximum travel 
distance is 25 feet when employees must work in trenches 4 feet deep or more. 

Move bracing or shoring along with the excavation. 

Remove trench supports from the bottom as backfilling operations progress. Release 
trench jacks slowly. In unstable soil use ropes to remove them after personnel have been 
cleared from the trench. 
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PRE S Inspect all excavations at least daily 
and after every rainstorm or other hazard-increasing occurrence. 

Do not allow hazardous accumulations of water that can weaken the walls, hinder a 
person's ability to escape from an emergency situation, or otherwise endanger personnel 

Store excavated material at least 2 feet from the edge of excavations or use effective 
barriers to prevent material from falling. 

Do not allow any person to stand under loads handled by lifting equipment. 

Properly mark or barricade any excavations left open after working hours. 

Protect personnel from flammable and/or toxic gases when ventilation is inadequate. 
Additional safety and monitoring information is available from the Company Confined 
Space Entry standard. 

Provide emergency rescue equipment including breathing apparatus and rescue harness 
and lines where unsafe accumulations of vapor or gas are present in an excavation 
requiring personnel to enter or work. 

Observe barricading rules of the local governing authority when excavations are at road 
crossings. Provide high visibility vests for all personnel exposed to traffic. 

PROTECTIVE all support systems using accepted 
engineering principles or State requirements if they are more stringent. 

wlation or applicable state or local regulations for sloping and trench 
shoring requirements. 

S . II III IEE III:"I . 11 moelinc is exposed during excavation complete WGS Form 
104 Pipeline Exposure and Inspection Report. 
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' l Maximum Allowable Operatii • assures 

III i . FERENCE: Title 49 CFR, Sections 192.605, 192.605(< T, 192.619 
and 192.553 

PURPOSE: To outline the responsibility for establishing the P each pipeline 
segment and the related operating requirements. 

E, , Hi" I 1 • 1 • ABLE OPERATING PRE, , « II 
(Title 49 ItTION 192.619) 
GENERAL: Maximum Allowable Operating Pressure (M/ s established by the 
Company in accordance with Title 49 CFR Section 192.619. 

RES - The establishment of Maximum Allowable Operating Pressure 
shall be the responsibility of Engineering. An Engineer shall complete a Pipeline 
Qualification Record for any pressure piping installation or revision. M. nil be 
established upon completion of any of the following: 

• Pipeline construction or modification, 
• Compressor station construction or modification, 
• Meter and regulator installation or modification, 
• Installation or modification of related pressure piping, and 
• Upgrading or re-qualification allowed by the Code. 

MAXIMUM ALLO\ SOKES CONFIRMATION OR 
I . . I, I I , , " A , ("I Ill III , ! ' I I '• . . 
Upon the discovery or notification of a change in class location affecting a transmission 
line or jurisdictional gathering line, the Engineer for the affected pipeline shall develop a 
plan for confirmation or revision of the Maximum Allowable Operating Pressure of the 
segment of pipeline involved. This confirmation or revision must be completed within 
twenty-four (24) months of the change in class location. 

If the segment involved has been tested in place to at least 90 percent of its Specified 
Minimum Yield Strength (SMYS) for a period of not less than eight (8) hours, the 
Maximum Allowable Operating Pressures must be confirmed or reduced so that the 
corresponding hoop stress will not exceed: 

72 percent of Specified Minimum Yield Strength in Class 2 locations, 
60 percent of Specified Minimum Yield Strength in Class 3 locations, 
50 percent of Specified Minimum Yield Strength in Class 4 locations. 

If the segment involved has not been previously tested in place as described above, the 
N mist be reduced so that the corresponding hoop stress in the segment is not more 
than that allowed in 49 CFR Section 192.611 for a new segment of pipeline of the same 
materials in the existing class location, as follows: 
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60 percent of Specified Minimum Yield Strength in Class 2 locations, 
50 percent of Specified Minimum Yield Strength in Class 3 locations, 
40 percent of Specified Minimum Yield Strength in Class 4 locations. 

If the segment involved has not been qualified for operation in accordance with either 
procedure above, it must be retested in accordance with 49 CFR Section 192, Subpart J. 
The MAOP must then be re-established and after the re-qualification test, the MAOP is 
equal to: 

0.8 times the test pressure for Class 2 locations, 
0.667 times the test pressure for Class 3 locations, 
0.555 times the test pressure for Class 4 locations. 

The revised ly not exceed the previously established MAOP. 

The corresponding hoop stress may not exceed: 
72 percent of Specified Minimum Yield Strength in Class 2 locations, 
60 percent of Specified Minimum Yield Strength in Class 3 locations, 
50 percent of Specified Minimum Yield Strength in Class 4 locations. 

The revision of M oes not preclude the applicable requirements of 49 CFR Part 
192.553 Uprating. 

MOTE: Class 1 locations for nfirmation are not addressed by the regulation. 

h ASSURES MONITORING (Title 49 
CFR SECTION 192.fi 

C UAL: All Pipeline Operations personnel will be instructed regarding the M u-

c ripelines in their area so that they can monitor line pressures to guard against 
exceeding A on a routine basis as part of their normal work activities. 

DOCUMENTING OF MAXIMUM ALLOWABLE OPERATING PRESSURES 
III mi, I I (Title 49 CFR SECTION 192,61) 

REPORTING - In the event an established exceeded, the I ead Operator shall 
submit a written report to the Production Coordinator. The report shall include: 

Name of pipeline or pipeline system(s), 
Pipeline number, 
Location of M violation (include meter station or well name of nearest chart 
showing pressure data), 
Date and time of incident, 
Duration of incident, 
Maximum allowable operating pressures of affected pipeline, 
Class Location where violation occurred, 

est pressure observed, and 
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Any other facts that may be pertinent to the incident. 

HON - The Production Coordinator shall analyze the data furnished by the I ead 
Operator and any other available information, in order to recommend corrective action. 

S (Title 49 CFR PART 192,553 557) 

INCREASED PRESSURE - Uprating is required when it is necessary to increase the 
previously established maximum allowable operating pressure (Mi a pipeline 
segment. 

Ill mi1 i III "'I I . e limitation on increase in IV i is set as the maximum pressure 
allowed under 49 CFR Section 192.619 for a new segment of pipeline constructed of the 
same materials in the same class location. Before increasing operating pressure above the 
previously established M the Engineer shall review the design, operating and 
maintenance history, and previous testing of the pipeline and determine whether the 
proposed increase is safe and consistent with code requirements. 

PROCEDURE: Prior to the uprating, the Engineer shall prepare a written procedure for 
accomplishing the uprating in a safe, controlled manner. 

A completed Preliminary Uprati :a Sheet will assist in this review and serve in 
developing the required written procedure. 

Any repairs, repb 
operation at the inc 

t, or alternations to the pipeline that is necessary for safe 
pressure shall be made prior to beginning the uprating process. 

All pressure increases made during the uprating shall be done gradually, in a controlled 
manner, in increments according to code requirements. 

At the end of each pressure increase, the pressure must be held constant while the 
affected pipeline is checked for leaks. Leaks that are found must be repaired before a 
further pressure increase is made. 

Air, inert gas, or natural gas may be used as the test medium, subject to the class location 
and maximum hoop stress requirements of 49 CFR Section 192.503(c). 

DOCUB All written documents and records associated with 
the uprating shall be included in the original file for the pipeline and retained for the 
service life of the pipeline segment. This includes the written plan, all inspections and 
leak surveys, any repairs made, and pressure charts. 
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:: II :ation .s 

ICEi Title 49 CFR, Section 192.625 

PURPOSE: To establish requirements for the odorization of natural gas transported by 
transmission or distribution pipelines and branch lines. 

GENERAL: Odorization of a natural gas transmission line is required if the line is 
located in a Class 3 and Class 4 location, unless: 

• At least 50 percent (50%) of the length of the line downstream of the Class 
3/Class 4 location is in a Class 1 or Class 2 location. 

• The line transports gas to any of the following facilities, which received gas 
without an odorant from that line before May 5, 1975: 
- An underground storage field; 
- A gas processing plant; 
- A gas dehydration plant; 
- An industrial plant using gas in a process where the presence of an odorant 

makes the end product unfit for the purpose for which it is intended, 
reduces the activity of a catalyst, or reduces the percentage completion of 
a chemical reaction. 

- In the case of a lateral line, which transports gas to a distribution center, at 
least fifty percent (50%) of that line is in a Class 1 or Class 2 location. 

It shall be the responsibility of the Engineering to determine the need for odorization of 
any newly constructed transmission lines or any transmission lines where the class 
location has changed to Class 3/Class 4 since the previous population density count. 

NOTE: Currently Wild Goose Storage does not odorize the gas in, or leaving, its 
facilities. It is odorized by PG&E after receiving it in their pipeline and they do all the 
necessary monitoring. 
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, dine Isolation Lock at I 

Title 49 CFR Section 192.605(a) 

PURPOSE: To establish a procedure to be used during isolation of pipeline facilities for 
maintenance or alteration and to protect people and machinery against unauthorized 
operation of equipment, valves, or electrical switches while work is performed on facility 
equipment. 

GENERAL: Isolation of pipelines and associated facilities will occur to protect people 
and machinery against unauthorized operations of equipment, valves, or electrical 
switches while work is performed on facility equipment. 

Prior to the actual maintenance being performed, a completion plan and a pre-job safety 
meeting will be held and adequate communications between the various sections of the 
overall work site will be maintained. 

Locks and tags will be used to prevent inadvertent operation of valves, controlling 
devices, circuit breakers, electrical switches, electrically driven equipment, or other 
equipment that must not be operated while maintenance or construction is performed on 
facilities. 

Include actions to insure safe ditching conditions, backfill disposal, and sufficient fire 
extinguishers. 

PIPING AND EQUIPMENT ISOLATION - Identify all valves, lines, electrical 
switches, and equipment-controlling devices, which must be de-energized, de-pressured, 
drained, or isolated before maintenance work can safely begin. 

Isolate all piping and equipment associated with the maintenance or construction 
activities to be performed. 

Remove all hydrocarbon gas or volatile liquids within, the work area by draining or 
venting to atmosphere following established purge practices. 

Safety locks and "Danger- Do No Operate" tags shall be used where 
applicable to prevent inadvertent operation of those devices that pose a hazard if operated 
while performing maintenance or construction activities. 

Complete a "Danger Do Not Operate" tag showing the date, time, contact phone 
number, reason for tagging, and name of person performing the lockout. Secure this lock 
and tag to the equipment to preclude unauthorized operation. 

- Verify that the equipment is: 
• Shut down 
• De-energized 
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• De-pressured and drained 
• Isolated from all process or utility lines 

• isolation and venting, conduct a cheek for leakage. If leakage occurs and cannot be 
controlled by adjustments and/or grease scaling, the use of skillets, blind flanges, or other 
suitable means will be employed to prevent gas and/or volatile liquids from entering the 
isolated section. 

Ensure that the work area remains properly ventilated throughout the course of work. 
Use a combustible gas indicator to verify that adequate ventilation is maintained before 
and during the maintenance period. 

RES' t - Purge isolated sections of 
piping and related equipment in accordance with approved purge practices before placing 
in service. Give consideration to the purge gas and venting locations to assure that all 
possible air entrapments are removed and to insure that no combustible mixtures reside 
within the piping and/or equipment at the completion of the purge period. 

After the purge is completed and vents are closed, a low pressure hold may be used to 
allow for leak cheeks. Upon full pressurization, conduct a final leak check. 

• all related operating checks arc completed and pertinent piping and/or equipment 
arc ready to be placed in service, remove the locks and tags. Removal of the lock and tag 
must be by the person who placed them. 

Refer to the Wild Goose Storage Lock Out / Tag Out (Hazardous Energy Control) 
procedure for further details. 
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: tllie Conversic • rice 

Title 49 CFR, Sections 192914 and 192.452 

PURPOSE: To outline the steps required to convert a pipeline previously not used for 
gas service to gas service. 

GENERAL: This procedure outlines the steps required to convert a pipeline previously 
not used for gas service to gas service. 

A written procedure must be prepared for the line conversion covering at a minimum, the 
procedures and requirements described below. 

Notwithstanding the date the pipeline was installed or any earlier deadlines for 
compliance, each converted pipeline must meet the requirements of Section 3.5 
Corrosion Control of this manual specifically applicable to pipelines installed before 
August 1, 1971, and all other applicable requirements within one year after the pipeline is 
readied for service. 

ever, the requirements of Section 3.5 Corrosion Control of this manual specifically 
applicable to pipelines installed after July 31, 1971, apply if the pipeline substantially 
meets those requirements before it is readied for service or it is a segment, which is 
replaced, relocated, or substantially altered. 

For any regulated onshore gathering line under Sec. 192.9 existing on April 14, 2006, that 
was not previously subject to this part, and for any onshore gathering line that becomes a 
regulated onshore gathering line under Sec. 192.9 after April 14, 2006, because of a 
change in class location or increase in dwelling density the requirements of this subpart 
specifically applicable to pipelines installed before August 1, 1971, apply to the gathering 
line regardless of the date the pipeline was actually installed; and the requirements of 
192.9 specifically applicable to pipelines installed after July 31, 1971, apply only if the 
pipeline substantially meets those requirements. 

Review design, construction, operation, and maintenance history of the 
pipeline. If sufficient historical records arc not available, then appropriate tests must be 
conducted to determine if the pipeline is safe to operate. 

Visually inspect the pipeline right-of-way, all aboveground segments, and appropriate 
underground segments of the pipeline for physical defects or other conditions, which 
could impair the strength or tightness of the line. 

Correct any defects or conditions discovered during reviews and/or inspections prior to 
line commissioning. 

Determine new M' ar the line, as directed in Section 2.10 Maximum Allowable 
Operating Pressures of this manual. 
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Pressure test the line to substantiate the new line MAOP. 

i Appropriate documentation of all investigations, tests, repairs, 
replacements, and alterations will be on WGS Form 106 Conversion of Service form 
and maintained in the field office for the life of the pipeline. 
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ssure Piping Materials 

RENCE: Title 49 CFR, Sections 192.53, 192.55, 192.63, 192.505, 
192.619 192.719 

PURPOSE: To establish specifications for piping materials that will ensure the safe 
operation of pipelines. 

GENERAL: All materials used for pipe and components on the Company's pipeline 
system must meet the following requirements: 

• Able to maintain the design structural integrity of the pipeline under temperature 
and other environmental conditions that may be anticipated; 

• Chemically compatible with any gas that will be transported and any other 
material in the pipeline; and 

• Qualified in accordance with the applicable requirements of 49 CFR, Part 192. 

- All pipe components used on the Company pipeline system shall 
be manufactured in accordance with the applicable specification listed in Appendi? 
Part 192, and designed and installed in accordance with the applicable codes. Appendix 
B of Part 192 incorporates by references the various material standards and specifications 
qualified by certain organizations as being suitable for natural gas service. The 
organizations listed are: 

American National Standards Institute (ANSI) 
American Petroleum Institute 
The American Society of Mechanical Engineers (ASME) 
American Society of Testing and Materials (ASTM) 
Manufactures Standardization Society of the Valve and Fittings Industry (MISS) 
National Fire Protection Association (NFPA) 

1 (FICATION AND 5 I I „ »F I RIALS - Each component to be 
used on the gas pressure piping system must be marked and readily identifiable as to 
specification and grade. This applies to each length of pipe, each valve, flange, fitting, or 
smaller components. Items purchased for use in gas pressure service should be marked as 
prescribed in: 

• The specification or standard to which they were manufactured, or 
• Manufacturer Standardization Society's, (MSS) Standard Practice 

Care shall be exercised to maintain the identity of small items, which are marked or 
labeled in boxes, bundles, etc., during storage and handling. All coated and wrapped pipe 
will be marked at the coating yard using the National Association of Pipe Coating 
Applicators .lctin 4-68. 
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Field operations personnel should check each item delivered to the field job site to insure 
that it is identifiable as to that specified on the requisition or list of materials. 

Marking and identification of pressure components transferred from one warehouse to 
another shall be maintained at the receiving location. 

i PIPELINE SYSTEM - The U.S. Department of 
Transportation's 49 CFR Part 192 Minimum Federal Safety Standards for the 
Transportation of Natural Gas by Pipeline define the terms pipe, pipeline, and pipeline 
facility, as follows: 

• Pipe - Any pipe or tubing used in the transportation of gas, including pipe-type 
holders. 

• Pipeline - All parts of those physical facilities through which gas moves in 
transportation, including pipe, valves, and other appurtenances attached to pipe, 
compressor units, metering stations, regulator stations, delivery stations, and 
fabricated assemblics. 

• Pipeline Facility - New and existing pipelines, right-of-ways, and any equipment, 
facility or building used in the transportation of gas or in the treatment of gas 
during the course of transportation. 

y items used by this Company in the 
transportation of natural gas are subject to the above definitions and must comply with 
the referenced specifications listed in Appcn 7R Part 192. 

Any used item or material which is included in the above definitions is suitable for reuse 
in the pipeline system only if its history can be properly documented from date of 
purchase of original installation and its operational effectiveness can be verified with 
proper inspection and testing. 

RES : Production Engineer shall be responsible for the proper 
identification and documentation of all used material installed. Prior to installation, he 
shall assure himself, through appropriate testing or inspection, of the adequacy of design 
for all material components installed through maintenance operations. He shall assure 
himself the material will not compromise the integrity of the existing facilities. He shall 
maintain and keep all necessary records on location at the field storage area to be made 
available for inspection by Federal and State authorities upon request. 

E iCY PIPE - Lengths of pipe of each size is available for emergency repair 
and that emergency pipe has been tested, properly marked, and made readily accessible. 

PROCEDURES: Before storing, emergency pipe should be prepared externally and 
internally as follows: 

• The pipe selected must be new pipe (not used in previous service) with purchase 
order available, and coated and wrapped in accordance with Company 
specifications. 
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The pipe must be tested for a minimum time period of four (4) hours to a pressure 
that equals 90% of Specified Minimum Yield Strength (SMYS). Normal and 
reasonable safety precautions are to be followed during the testing operations. 

Following the test, each length of pipe shall be marked with the following information: 

Diameter, 
Wall thickness, 
Grade, 
Specification, 
P.O. number, 
Date of test, 
Test pressure, and 
Test location. 

The field location may test Its own pipe or may obtain pre-tested pipe by material transfer 
provided copy of the purchase order and test chart is furnished with the pipe. 

Once tested and marked, emergency pipe should be cleaned and prepared for storage on 
racks. 

Storage should be on racks reserved for emergency pipe (separate from line pipe). 
Nesting of pipe should be kept to a minimum to allow ready access and prevent damage. 
The ends of the pipe should be protected or padded from the pipe racks. 

The pipe should be stored at least two feet above ground level, slightly tilted to allow 
water to drain, and with both ends open. 

Emergency pipe should be inspected periodically to insure that the marking is legible and 
that the coating is in good condition. 

Any damaged or poorly coated pipe should be removed from the emergency pipe racks, 
reconditioned or scrapped, depending on the severity of the damage. 

RECORDS: The field office shall maintain a permanent file for use of emergency pipe, 
including purchase orders, test charts, material transfers, and disposition (job or 
maintenance orders where pipe is used). 
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*ublic Awareness 

III" I. 'I. Title 49 CFR Sections 1 11 Ml and i1" 

PURPOSE: To outline the public awareness education program that will provide 
customers, the public, appropriate government organizations, and persons engaged in 
excavation, and related activities with information on to how to learn the location of 
underground pipelines, and how to recognize and report a gas pipeline emergency. 

GENERAL: The Field Office shall carry out a public education program that meets the 
requirements of this procedure. The program must be a written continuing public 
education program that follows the guidance provided in the American Petroleum 
Institute' i Recommended Practice (RP) 1162. 

The Fiel . responsible for monitoring the effectiveness of educational programs 
and advising the Production Coordinator if changes are necessary, or could be made, to 
improve effectiveness. NOTE: The Company has a detailed Public Awareness Program 
in a document separate from this O&M manual. 

PROCEDURE: Identify customers, the public, appropriate governmental organizations, 
and persons or organizations who are involved in excavation activities or conduct 
business or live in the vicinity of Company pipelines. Communicate the following with 
the applicable individuals or organizations as determined in the Public Awareness 
Program established as a separate document from this manual. 

1. Use of a one-call notification system prior to excavation and other damage 
preven ti on ac ti viti e s; 

2. Possible hazards associated with unintended releases from a gas pipeline facility; 
3. Physical indications that such a release may have occurred; 
4. Steps that should be taken for public safety in the event of a gas pipeline release; 
5. Procedures for reporting such an event. 
6. Advise affected municipalities, school districts, businesses, and residents of 

pipeline facility locations. 
7. The program and the media used must be as comprehensive as necessary to reach 

all areas in which the operator transports gas. 

- Include the owner, manager or tenant actively 
involved with use of the property where the pipeline is located. 

Include occupants of dwellings (single and duplex) and managers or operators of other 
building, public use areas, and multi-family (3 or more units) dwellings, who are not 
included above, and are located within the distances shown in Table 2.15.A or within the 
pipeline hazardous footprint. 

Identification by mailing address is adequate for individuals and business locations where 
turnover is frequent. 

Gas O&M.doc 6/20/13 
S e e! i o n 2.15 P Lib He A w a re n ess 4 6 

SB GT&S 0361091 



Operations and Maintenance Procedures Manual 

Identification of excavators, public officials, organizations, other builders, and similar 
persons should normally include the name of the organization or facility, (e.g. ABC 
Excavators, Inc.). 

The Field Office shall determine if a significant number of concentrations of non-English 
speaking population exist along a pipeline, and shall review individual situations to 
determine if communication media are needed in languages other than English. 

MEDIA COMMUNICATION - Communication media for use in the program may 
consist of calendars, letters, newspaper notices, maps, advertisements (television, radio, 
or other media), brochures or other materials (pens, key chains, etc.). Communication 
may be via a one-call organization. 

Communicated information may be the following: 

Company name and telephone number, 
Facts about the gas being transported, 
Importance of recognizing and reporting a gas emergency, 
What action to take in an emergency or if gas leaks are detected or suspected, 
I low to identify a pipeline marker. 

identity of each of the individuals or organizations included above 
shall be maintained on WGS Form 107 lelime Liaison Record of Meeting or 
other type of listing from the Public Awareness Program. Where mailings are involved, 
mailing addresses shall be included. 

Update the listings at least once each calendar year. 

Document the transmittal of information or the participation in activities publicizing the 
Company's damage prevention program and public education program. 

The operator's program documentation and evaluation results must be available for 
periodic review by appropriate regulatory agencies. 

Retain documentation for at least five years. 

Table 2.15.A can be used to identify populations for targeting for individual mailing 
when a hazardous gas release cloud footprint for the pipeline is not available. (This table 
is not intended to be used as the criteria for Class Location determinations). 
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TABLE 2.15.A 
III SSI ' " , 

uuass i oou 
Class 2 

Per * 100' 
Non-cluster 300' 

Class 3 
Building count 46 or more 100' 
Building / area used by 20 or more persons 300' 

nes a week-
Class 4 100' 

* Cluster is a group of buildings intended for human occupancy that are closely spaced 
and have a distant increase in the density of buildings over the surrounding areas. 
Examples may include platted subdivisions, trailer parks, multiple dwelling unit buildings 
or a group of houses in otherwise open country. 

Note: When these distances give unreasonable results, they may be modified for 
particular situations. The intent is to include persons who would be most likely to hear, 
see, or otherwise identify a pipeline problem so they can notify the Company or 
appropri ate publ i e offi c i al s. 
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'urging of Pipeline as • 1 e of Air Movers 

III • II „ 'I „ ICE: Title n I , xtion 192.629; 192.751 

PURPOSE: To establish guidelines for purging air from new or modified gas pipelines, 
using natural gas, prior to placing them in service or when purging pipeline of natural gas 
prior to maintenance, testing or abandonment. 

jng is defined as replacing the air (or gas) within a pipeline by direct 
replacement with gas (or air) so rapidly that only a minimum amount of mixing occurs at 
the interface. 

Purging tt gas line is the act of introducing natural gas, air, or, sometimes, an. inert gas in 
order to put a pipeline back into service or take a pipeline out of service without creating 
a combustible mixture within the pipeline. 

All newly constructed lines and all lines previously in service that have been opened to 
atmosphere for any reason will be purged of air before placing in service. 

PROCEDURE: At the gas (or air) supply end of the section to be purged, a pressure 
gauge will be installed. Purge pressure of 50 to 75 pounds are recommended. 

A constant purge pressure will be maintained throughout the purging operation. When 
purging with gas, a gas detector will be used at the vent end of the section of line. 

The time required for the gas to travel the length of the purged section, as indicated by 
the detection equipment, will be recorded. When the gas has been detected at the vent 
end of the purged section, theoretically, the section has been purged since one volume has 
been replaced with gas. However, due to possible channeling or layering, a total of two 
(2) volumes will be required; therefore, the total required purging time will be double the 
time it takes the gas to travel the entire length of the section. 

Old lines may be removed or returned to service by the process of purging. In cases 
where gas in a pipeline is to be displaced with air and the rate at which air can be 
supplied to the line is too small to adequately purge the line, a slug of inert gas shall be 
introduced in the line to prevent the formation of an explosive mixture at the interface 
between gas and air. Nitrogen or carbon dioxide can be used for this purpose. 
(Reference "Purging Principles and Practices." American Gas Association.) Combustible 
gas or oxygen detectors may be used to detect the air/gas interfaces. 

AIR MOVERS 

PROCEDURE: The purpose of this procedure is to establish practices when using 
pipeline air movers to purge gas from pipelines in conjunction with cutting and welding. 
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RES' : The Production Coordinator or designee is responsible for 
maintaining a sequence of events that will accomplish the work in a safe and successful 
manner. 

I 1! Ill " * I 

Air movers are essentially portable ventilating devices that have no moving parts and are 
employed as either blowers or exhausters. Like many other tools used on natural gas 
pipelines, they must be used with care, discretion and advance planning. When air 
movers are properly utilized, cuts or repairs on the pipeline that contains natural gas at 
atmospheric pressure can be made without the danger of gas venting or flowing through 
open ends into a work area. 

The air mover device converts the pressure of a compressed air or gas into a large 
induced volume of moving atmosphere. In the air mover, the supply air or gas is 
expanded at high velocity through an annular orifice. The design of the device produces a 
powerful venture effect. This causes the atmosphere being moved to be drawn through 
the bell of the air mover, and delivered with the expanded air oar gas supply through the 
outlet horn. 

AIR MOV I 

Pipeline air movers are intended to improve the safety of welding and cutting on gas 
pipelines by providing positive air purging of gas pipelines and a gas free welding 
atmosphere. 

When air mover are used, cutting and welding is limited to the following: 

• Cutting of access holes only in preparation of air mover use. 
• Cutting or welding alter the air movers are in operation and it has been 

established that an explosive mixture is not present. 

In the absence of a gas supply to operate the air movers, air compressors may be used. If 
this is done, the time required to evacuate the gas from the pipeline will be longer 
because the amount of energy available from air compressors is usually less than 
normally available from high pressure gas in the pipeline. 

If compressed air is to be used to operate the air mover, establish radio communication 
between the control and work areas or make available an alternate source of air supply 
for use in case the primary source fails. 

All safety precautions shall be strictly observed at all times. This includes ensuring that 
whenever a hazardous amount of gas is being vented into open air, each potential source 
of ignition is removed from the area, and that a minimum 20 lb. fire extinguisher is 
provided. 
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AIR MOVER INSTALLATION 

Install air movers on blowoff on each end of a blowdown section to draw air into the pipe 
at the work site and move combustible gas through the pipe toward the air mover. 

Seal the gap between the air mover and the blowoff valve face by using a gasket cut from 
A" thick soft sheet rubber. 

Attach the air mover to the blowoff with three 6" sharp pointed "€" clamps, spaced 
evenly around the bell. The sharp points provide the metal to metal contact across the 
soft rubber gasket necessary to drain off effectively any possible buildup of static 
electricity during the operation of the air mover. 

If a single mover is utilized to purge a continuous section of pipeline, the opening at the 
inlet to the line being purged must be at least as large as the air mover being used to 
produce a successful purge with a minimum amount of mixing. 

Install a 0-100 psig (0-689 kPA) pressure gauge on supply gas to allow the operator to 
make any adjustment in supply necessary to produce the desired control of draff at the 
point of severance in the blowdown section. 

AIR MOVER SELECTION 

Velocity When selecting size and air or gas pressure requirements, select the conditions 
that will produce a velocity of 100 feet per minute or more in the pipe. 

Table 2.16A shows the capacity of air movers for various conditions as shown by lines 
for full size access hole. Plug valve with air supply and plug valve with gas supply. To 
the right of these lines is a velocity of less than 100 feet per minute and to the left is a 
velocity of more than 100 feet per minute. 

Selection From Table 2.16A select pressure and size to obtain minimum 100 feet per 
minute velocity of air within the pipeline. 

When an air mover is mounted on a plug valve, the air mover capacity is 40% of the 
listed induced air value and when gas is used as the supply, the corrected volume of 
induced air is further reduced by 60%. 

Examples of Use 

Determine velocity of air within a 30" pipelin wall thickness) using a 6" air 
mover at 50 psig (345 kPa) through a full size access hole and gas supply and through a 
plug valve. 

Velocity of Air = Induced Air x 40$ x. 60% = 2058 x .40 x. .60 = 105 ft per minute 
Inside Air 4.71 
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FLAMMING 

Plan the project so that the start of hot cutting begins as soon as possible after the 
completion of the blowdown. Prior to reducing the pressure in the isolated section to just 
above atmospheric the following items should be accomplished! 

Inform all persons assigned to the project and explain their responsibilities. 
Check material and equipment required to complete the scheduled works 
Lubricate and operate all valves involved 
Isolate other sources where gas may enter the section to be isolated. 
Deactivate remote control or automatic valve operators. 
Shut off rectifiers with a prc-described distance from the work sites. 
Establish a reliable communication system. 
Provide sufficient fire extinguishers of the proper type which must be located at 
each work site. 

If liquid hydrocarbons are present, removal of the liquids is necessary and may be 
accomplished by the following! 

Install a siphon drip. 
Drill holes in the pipe. 
Sever the pipe with mechanical cutters. 
Internally clean the pipe. 

PROCEDURE 

Cutting of Access Holes 

The procedure for cutting access holes is described below in a sequence that should be 
followed after the isolated section has been reduced to just above atmospheric pressure. 

Move excess personnel away from openings in the pipe before beginning cutting 
or welding on a pipeline. 
Mo air should be allowed to enter the blowoff prior to cutting out the access 
coupon or hot cutting the pipe. 
Install air movers on blowoff at each end of the isolated section 
Install shut wore and ground at the work site. The shut wire should remain 
attached to the pipe until the stringer weld has been completed. 
A handle may be welded at the access coupon for ease of handling when 
removing the access coupon from the pipe. 
Drill or cut a small hole near the access coupon area. Close this hole with tape 
until air movers are In use. This hole is used to check the gas pressure and also 
enables the person in charge to aid controlling the fire using the blowdown while 
noting the flame height. Electric drills are not to be used. 
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Cut an elliptical shaped access coupon at the approximate center of the segment of pipe 
to be removed. Size of access coupon should be: 

In hot cutting the pipe, leave one inch or more of metal on the top side of pipe if it shows 
evidence of being twisted or contracted. This should be carefully watched for by the 
cutting torch operator during the progress of the cut. Before completing the cut, the pipe 
should be restrained by clamps, side boom or blocking. 

No additional cutting or welding is permitted until the air movers have adequately 
removed all gas form the work area. 

Air Mover Operation 

The procedure for operation of an air mover is described below in a sequence that should 
be followed after the air access hole has been cut and the fire extinguished. 

Attach ribbons to center of air mover outlets so operation of the air movers can be 
visually observed and monitored at all times. 

Attach ribbons at each end of access hole or end of pipe and observe angle of streamers 
to determine that air is flowing into the pipe toward both air movers. 

When authorized by the supervisor at the work location, fully open blowoff valves. 

When authorized, slowly open control valve to air movers for five minutes until the 
desired set pressure is achieved at the work location. Control volume of air through air 
movers by regulating gas or air pressure supply and observing supply pressure. Do not 
exceed 80 psig (551 kPa). 

Operate air mover for five minutes at reduced pressure so air will not bypass the gas. 

The air mover at the higher elevation will require less control pressure than the air mover 
located at the lower elevation. 

Attend air movers constantly using personnel having radio contact with personnel 
working on the pipe. 
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Length: 
Size of pipe Size of Access Coupon 

24" elliptical hole 
16" elliptical hole 
Sever and separate pipe 

26" to 36" 
12" to 24" 
10" and under 

As the cut is being made, seal and extinguish a in the work area. Inspect inside of 
pipe and coupon for liquids and iron sulfides to ine if air movers may be used. 
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