Rasha Prince
Director
Southern Regulatory Affairs
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Tel: 213.244 5141
Fax: 213.244.4957

SEmPTa Eﬂel‘gy Utilityi’ RPrince@semprautilities. com

June 14, 2013

Advice No. 4504
(U 904 G)

Public Utilities Commission of the State of California

Subject: New Consolidated Residential General Service Bill and Past Due Payment
Notice Form when SoCalGas’ Rule No. 09 is Applicable

Southern California Gas Company (SoCalGas) hereby submits for filing with the California

Public Utilities Commission (Commission) revisions to its sample forms, applicable throughout
its service territory, as shown on Attachment B.

Purpose
The purpose of this filing is to consolidate the residential General Service Bill with the residential

Fast Due Payment Notice when SoCalGas’ Rule No. 09, Discontinuance of Service, Section €,
Non-Payment of Bills (Rule No. 09 C.) is applicable.

Backoround

SoCalGas’ Advice No. (Al.) 2692, filed on March 31, 1998 and approved on May 22, 1998,
included the replacement of the Unpaid Gas Bill (Form 41.4) with the Past Due Payment
Notice (Form 41.4E). The revised Past Due Payment Notice (Form 41 .4E) included
improving the message on the notice by clearly staling the amount of delinguent gas
charges that must be paid to avoid termination of gas service.

SoCalGas Al. 3276, filed on July 9, 2003 and approved on August 20, 2003, included the

raplacement of the Past Due Payment Notice (Form 41.4E) with the new revised Past Due
Fayment Notice (Form 41.6).

In early 2006, SoCalGas initiated an effort to redesign its energy bill format with the intent to
comport with a Commission goal found in Decision No. (D.) 05-11-009, which directed the
utilities to develop more customer-friendly bill formats that could assist customers in meeting
demand response, energy efficiency, and other policy goals. As a result, SoCalGas’ AL

3756, filed on June 28, 2007 and approved on July 30, 2007, implemented a redesigned
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blue-colored General Service Bill (Form 41-R) for monthly gas statements. At the time AL
3756 was filed, the redesigned Past Due Payment Notice form was unavailable.

Al. 4268, filed on August 17, 2011 and approved on September 28, 2011, included replacing
the FPast Due Payment Notice (Forrm 41.6) with the redesigned pink-colored Past Due
Payment Notice (SCG Form PD1-28) following a more customer-friendly bill format with the
intent to comport with a Commission goal found in D.05-11-009. Also, the General Service
Bill form number (Form 41-F) s no longer printed on the form, therefore, the form number
was deleted.

In December 2012, SoCalGas conducted focus group meetings with residential customers to
obtain feedback on redesigned Past Due Payment Notice prototypes. Some of the key findings
from the focus group meetings were for SoCalGas to:

1) Utilize a pink-colored notice with bolded, important information {o generate
greater attention;

2 Include the statement, "To avoid disconnect,” on the notice to draw attention to
the past due amount and initiate & reaction;

3) Include a focal point on the bill for a customaer to quickly review the important
information; and

4) Eliminate redundant information on the notice.

Currently, for residential customers, the blue-colored General Service Bill form is used to
render, on a monthly basis, the regular bill. Per SoCalGas’ Rule No. 09 C., a customer’s bill for
gas service will be considered past due if it is not paid within 19 calendar days after mailing. fa
customer’s bill is considered past due, SoCalGas may mail to any residential customer a
pink-colored Past Due Payment Notice (SCG Form PD1-28), due 15 calendar days after the
date of mailing of said notice.

When SoCalGas’ Rule No. 09 C. is applicable and the past due amount remains outstanding on
the date the next month’s General Services Bill is mailed, the following generally occurs,
beginning with the mailing of initial General Service Bill:

1) The initial General Service Bill is mailed with a due date within 19 calendar days
after the date of mailing,

2) The Past Due Payment Notice (SCG Form PD1-28) is mailed with a due date of
15 calendar days after the date of mailing, which is beyond the scheduled mailing
date of the next General Bervice Bill; and

3) The mailing date of the next General Service Bill is before the due date on the
previously mailed Past Due Payment Notice (SCG Form PD1-28).

The customer may potentially have two different General Service Bills and a Past Due Payment
Notice (SCG Form PD1-28) with various due dates for various amounts, which may be
confusing.

To provide residential customers with a clear, customer-friendly, and consistent bill format for

the General Service Bill and Past Due Payment Notice, SoCalGas proposes the following tariff
revisions.
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Froposed Frocess and Tarlf Revisions

For residential customers, when SoCalGas’ Rule No. 09 C. is not applicable, the monthly bill will
be rendered using the blue-colored General Service Bill form, which is the current practice and
does not require a tariff revision. A sample prototype of the blue-colored General Service Bill
form is shown on Attachment C.

For residential customers, when SoCalGas’ Rule No. 09 C. is applicable, SoCalGas proposes to
ravise its tariffs by consolidating the Past Due Payment Notice with the following month's
General Service Bill. The consolidated monthly bill will be rendered using the new pink-colored

General Service Bill/Past Due Payment Notice form. A sample prototype of the General Service
Bill/Past Due Payment Notice form is shown on Attachment D,

SoCalGas’ Information Technology has determined that the proposed process will require
extensive programming and implementation changss upon approval of the filing; therefore,
SoCalGas respectfully requests that the proposed process and tariff revisions be made effective
September 23, 2013. This filing will not increase or decrease any rate or charge, conflict with
any schedules or rules, or cause the withdrawal of service.

Frotest

Anyone may protest this Advice Letter to the California Public Utilities Commission. The protest
must state the grounds upon which it is based, including such items as financial and service
impact, and should be submitted expaditiously. The protest must be made in writing and must
be received within 20 days of the date this Advice Letter, which is July 4, 2013, There is no
rastriction on who may file a protest. The address for mailing or delivering a protest to the
Commission is:

CPUC Energy Division
Attention: Tanff Unit

505 Van Ness Avenue
San Francisco, CA 94102

A copy of the protest should also be sent via e-mail to the attention of the Energy Division Tariff
Unit (EDTarffUnit@cpuc.ca.gov). A copy of the protest should also be sent via both e-mail and
facsimile fo the address shown below on the same date it is mailed or delivered 1o the
Commission.

Attn: Sid Newsom

Tariff Manager - GT14D6

555 Waest Fifth Street

l.os Angeles, CA 90013-1011

Facsimile No. (213) 244-4957

E-mail: snewsom@Sempraltilities.com

Effective Date

SoCalGas believes that this filing is subject to Energy Division disposition and should be
classified as Tier 2 (effective after staff approval) pursuant to GO 96-B. SoCalGas therefore
respectfully requests that it be approved on July 14, 2013, which is 30 calendar days after the

SB GT&S 0528154



Advice No. 4504 -4 - June 14, 2013

date filed, but with the tariff to be made effective September 23, 2013 (see the Proposed
Process and Tarff Revisions section above).

Notice

A copy of this advice letter is being sent to the parties listed on Attachment A, which includes
parties in the Disconnect OIR Proceeding, R.10-02-005.

Rasha Prince
Director — Regulatory Affairs

Attachments
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CALIFORNIAPUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

 MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)
Company name/CPUC Utility No. SOUTHERN CALIFORNIA GAS COMPANY (U 8040G)

utlf W type: Contact Person: Sid Newsom
> GAS Phone #: (213) 244-2846
|HEAT | IWATER | E-mail: SNewsom@semprautilities.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
= LC = Electric GAS = Gas
PLC = Pipeline HEAT = MHeat VWATER = Water

Advice Letter (AL} # 4504

Subject of Al.: New Consolidated Residential General Service Bill and Past Due Payment Notice Form
when SoCalGas’ Rule No. 09 is Applicable

Keywords (choose from CPUC listing): Billings; Forms

AL filing type: || Monthly | | Quarterly || Annual < One-Time |_| Other

AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does Al replace a withdrawn or rejected ALY If so, identify the prior AL No

Summarize differences between the Al and the prior withdrawn or rejected AL': N/

Does AL request confidential treatment? If so, provide explanation: No

Resolution Required? || Yes < No Tier Designation: |_{1 DJd2 [13
Reqguested effective date: 7/14/13 No. of tariff sheets: 3

Estimated system annual revenue effect: (%), N/A

Estimated system average rate effect (%)

When rates are affected by AL, include attachment in Al showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: Sample Forms and TOCs
S ices atf o and chancges st

Pending advice letters thatl revise the same tariff sheets: None

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Southern California Gas Company
Attention: Tariff Unit Attention: Sid Newsom

505 Van Ness Ave., 565 West 5t 8treet, GT14D6

San Francisco, CA 94102 Los Angeles, CA 800131011
EDTariffUnit@epuc.cagov SNewsom@semprautilities.com

Tariffs@socalgas.com

T Discuss in AL if more space is needed.
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(See Attached Service Lists)
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Advice Letter Distribution List - Advice 4504

Alcantar & Kahl
Seema Srinivasan
sla@a-klaw.com

Alcantar & Kahl, LLP
Mike Cade
wre@a-klaw.com

Beta Consulting
John Burkholder
burkee@hets.com

CPUC
Pearlie Sabino
pzsEicpuc.ca.gov

California Energy Market
Lulu Weinzimer
lluw@newsdata.com

City of Burbank
Lincoln Bleveans
Ibleveans@burbankca.gov

City of Long Beach Gas & Oil
Dennis Burke
Dennis.Burke@LongBeach.gov

City of Pasadena - Water and Power
Dept.

G Bawa
GBawa@cityofpasadena.net

Comimerce Energy
Catherine Sullivan
csullivan@ecommerceenergy.com

Crossborder Energy
Tom Beach
tombgherossborderenergy.com

Douglass & Liddell
Dan Douglass
douglass@energyattorney.com

Alcantar & Kahl
Kari Harteloo
kle@a-klaw.com

Azusa Light & Water
George Morrow
gmorrow@el.azusa.ca.us

CPUC

Energy Rate Design & Econ.
508 Van Ness Ave., Rim. 4002
San Francisco, CA 94102

CPUC - DRA
R, Mark Pocta
rp@hepuc.ca.goyv

Calpine Corp
Mvis Clark
aclark@ealpine.com

City of Colton

Thomas K. Clarke

G50 N. La Cadena Drive
Colton, CA 92324

City of Long Beach Gas & Oil Dept.

David Sancher
David. Sancher@longBeach.gov

City of Riverside
Joanne Snowden
isnowden@riversideca.gov

Cormmerce Energy
Blake Lazusso
blasuzzo@eommerceenargy.com

Henry Nanjo
Henry Nanjo@dys.ca.gov

Douglass & Liddell
Donald C. Liddell
liddell@energyattorney.com
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Alcantar & Kah! LLP
Annie Stange
sas@ha-klaw.com

Barkovich & Yap
Catherine E. Yap
cathy@barkovichandyap.com

cPUC

Conswmer Affairs Branch
508 Van Ness Ave,, #2003
San Francisco, CA 94102

California Energy Commission
Robert Kennedy
rkennedy@energy state.ca.us

City of Banning
Paul Toor

P. 0. Box 998
Banning, CA 92220

City of Long Beach Gas & Oil
Renee Williams
Renee Williams@LongBeach.gov

City of Los Angeles

City Attorney

200 North Main Street, 800
Los Angeles, CA 90012

City of Vernon
Dan Bergrmann
dan@igservice.com

County of Los Angeles
Stephen Crouch
SCrouch@isd.lacounty.gov

Davis, Wright, Tremaine
Judy Pau
judypau@@dwt.com

Downey, Brand, Seymour & Rohwer
Dan Carroll
dearrollgddowneybrand.com
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Dynegy
Mark Mickelson
Mark Mickelson@dynegy.com

General Services Administration
Facilities Management (3PM-FT)

450 Giolden Gate Ave.
San Francisco, CA 94102-3611

Hanna & Morton
Norman A. Pedersen, Esq.
npedersen@hanmor.com

JBS Energy
Jeff Nahigian
jeff@ibsenergy.com

LADWE
Robert Pettinato
Robert. Pettinato@ladwp.com

MRW & Associates
Robert Weisenmiller
MrwEmrwassoc.com

March Joint Powers Authority
Cinddy Lockwood
lockwood@marchipa.com

Nexant, Inc.
Carl Huppert
chuppert@nexant.com

RCS, inc
Don Schoenbeck
dws@hr-c-s-inc.com

Southern California Edison Co.
John Quinlan
john.guinlan@sce.com

Southern California Edison Co.
Kevin Cini
Kevin. CinighSCE.com

Energy Division Tariff Unit
EDTariffUnit@epuc.ca.gov

Genon Energy, Inc.
Greg Boclholt
Greg.Bockholt@Genon.com

iberdrola Renewables Energy Services

Julie Morris
Julie . Morris@iberdrolaren.com

Kern River Gas Transmission Company

Janie Nielsen
Janie Nielsen@RKernRiverGas.com

LADWP
Nevenka Ubavich
nevenka.ubavich@adwp.com

Manatt Phelps Phillips
Randy Keen
rkeen@manatt.com

National Utility Service, Inc.

Jim Boyle

Cine Maynard Drive, P. O. Box 712
Park Ridge, NJ 07656-0712

PG&E Tariffs
Pacific Gas and Electric
PGETarifs@pye.com

Safeway, Inc
Cathy lkeuchi
cathy.ikeuchi@salteway.com

Southern California Edison Co.
Karyn Ganseclki
karyn.gansecki@sce.com

Southern California Edison Company
Michael Alexander
Michael.Alexander@sce.com

Page 2

Gas Transmission Northwest
Corporation

Bevin Hong
Bevin_Hong@transcanada.com

Goodin, MacBride, Sqgueri, Ritchie &
Day, LLP

James B. Squeri
isqueri@gmssr.com

Imperial Irigation District
K. 8. Noller

P. 0. Box 937

Imperial, CA 92251

LA County Metro
Julie Close
closeJ@metro.net

Luce, Forward, Hamilton & Scripps
John Leslie
jleslie@luce.com

Manatt, Phelps & Phillips, LLP
David Huard
dhuard@manatt.com

Navigant Consulting, Inc.
Ray Welch
ray welch@navigantconsulting.com

Praxair Inc
Rick Noger
rick _nogergbpraxair.com

Sierra Pacific Cormpany
Christopher A. Hilen
chilen@sppe.com

Southern California Edison Co.
Colin E. Cushnie
Colin.Cushnie@SCE.com

Southwest Gas Corp.
John Hester
John. Hesterdswygas.com
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TURN The Mehle Law Firm PLLC Western Manufactured Housing
Marcel Hawiger Colette B. Mehle Communities Assoc.
marcel@iurn.org emehle@mehlelaw.com Sheila Day

sheila@wma.org
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PACIFICORP
CATHIE ALLEN
cathie.allen@pacificorp.com

SOUTHWEST GAS CORPORATION
DEBRA BOSIEY

PO BOX 28510

LAS VEGAS, NV 89193-8510

WEST COAST GAS COMPANY
RAYMOND J. CZAHAR, C.P.A.
westgas@aol.com

SOUTHERN CALIFORNIA EDISON
COMPANY

CHRIS DOMINSKI
chris.dominski@sce.com

CALIFORNIA PUBLIC UTILITIES
COMMISSION

TORY FRANCISCO
TNF@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Syreeta Gibbs
syg@opuc.ca.gov

JAMES HODGES
hodgesjl@surewest.net

ALPINE NATURAL GAS COMPANY
MICHAEL LAMOND
anginc@goldrush.com

CALIF PUBLIC UTILITIES COMMISSION
Laura A. Martin
ra@epuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Marion Peleo
map@epuc.ca.gov

CALIFORNIA PUBLIC UTILITIES
COMMISSION

ZAIDA AMAY A
zea@opuc.ca.gov

THE GREENLINING INSTITUTE
STEPHANIE C. CHEN
stephaniec@greeniining.org

GOODIN MACBRIDE SQUERI RITCHIE
& DAY LLP

MICHAEL B. DAY
mday@hgoodinmachride.com

WILD GOOSE STORAGE LLC
JASON A, DUBCHARK
jason.dubchak@niskapartners.com

SOUTHWEST GAS CORPORATION
DEBI GALLO
debra.gallo@swyas.com

SAN DIEGO GAS & ELECTRIC
COMPANY

KIM F. HASSAN
KHassan@Sempraltilities.com

NATIONAL CONSUMER LAW CENTER
JOHN HOWAT
ihowat@ncle.org

CALIF PUBLIC UTILITIES COMMISSION
Donald J. Lafrenz
dif@hepuc.ca.gov

SOUTHWEST GAS CORPORATION
YALERIE J. ONTIVEROZ
valerie.ontiveroz@swyas.com

PACIFIC GAS & ELECTRIC COMPANY
SHILPA RAMAIY A
SRRd@pge.com

Page 1

BUCKEYE PARTNERS, LP
JEREMIAH ASHCROFT

CONE GREENWAY PLAZA, 6TH FLOOR,
STE. 600

HOUSTON, TX 77046

PACIFIC GAS AND ELECTRIC
COMPANY (39)

BRIAN CHERRY
BRCT@pge.com

SIERRA PACIFIC POWER COMPANY
TREVOR DILLARD
tdillard@sppe.com

CALIF PUBLIC UTILITIES COMMISSION
Maryam Eble
mebgbepuc.ca.gov

THE UTILITY REFORM NETWORK
HAYLEY GOODSON
hayley@turn.org

CITY AND COUNTY OF SAN
FRANCISCO

DENNIS J. HERRERA
tara.collins@sfgov.org

CENTER FOR ACCESSIBLE
TECHNOLOGY

MELISSA W. KASNITZ
service@cforat.org

GOLDEN STATE WATER CQ. -
ELECTRIC. OP.

RONALD MOORE
rimoore@aswater.com

PACIFIC GAS AND ELECTRIC
COMPANY

DAVID POSTER
DxPUGpyge.com

PACIFICORP
ARIEL SON
Ariel Son@PacifiCorp.com
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CALIF PUBLIC UTILITIES COMMISSION CALIF PUBLIC UTILITIES COMMISSION SAN DIEGO GAS & ELECTRIC CO.
Lee-Whei Tan Ava N. Tran KATHY WICKWARE
wt@opuc.ca.gov atr@iepuc.ca.gov KWickware@SempraUtilities.com

NATIONAL CONSUMER LAW CENTER  CALIF PUBLIC UTILITIES COMMISSION  CITY AND COUNTY OF SAN
DARLENE R. WONG Karen Camille Watts-Zagha FRANCISCO

DarleneWong@nclc.org kwz@cpuc.ca.gov AUSTIN M. YANG
austin.yang@sfgov.org

DISABILITY RIGHTS ADVOCATES
pucservice@dralegal.org
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Cal. PUC.

Sheet No.

ATTACHMENT B
Advice No. 4504

Cancelling Cal.
Title of Sheet P.U.C. Sheet No.

Original 49298-G

Revised 49299-G

Revised 49300-G

COLLECTION NOTICES, General Services
Bill/Past Due Payment Notice

TABLE OF CONTENTS Revised 48991-G
TABLE OF CONTENTS Revised 49297-G
1
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SOUTHERN CALIFORNIA GAS COMPANY  Original  car.ruc sHEETNO.  49298-G

LOS ANGELES, CALIFORNIA  CANCELING CAL. P.U.C. SHEET NO.
COLLECTION NOTICES N
General Services Bill/Past Due Pavment Notice Y
(See Attached Forny I
(TO BE INSERTED BY UTILITY) SSUED BY (TO BE INSERTED BY CAL. PUC)
ADVICE LETTER NO. 4504 Lee Schavrien DATE FILED  Jun 14, 2013
DECISION NO. Senior Vice President EFFECTIVE
196 RESOLUTION NO.
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The
i
Company

! a1 iy
A 6/) Sempra Lnergy uliiy

Things You Should Know About
Termination of Service

Payment Arrangemends - f you cannol pay this bil by the
expiralion date of this notics, please callus lo discuss payment
arrangements of o oblein information on the aveilabitly of
financial assistance 1 we do not offer payment arrangements and
if you are sl unabl lo pay, you may vaile fo the Calfomia Publc
Utitlies Commission, State Office Bulkling, 505 Yen Ness Averie,
Room 2003, San Francisco, CA 94102 To conlect the Callamia
Puble Utllies Commission by lekphone cal 1.800.648.7570

or smail: consumer-aliais@icpuc canov For e Hearlng and
Speech Impaired 1 TY 1.800.220.6846.

You willnot be required 1o send a deposil with your bller Flase
nedify your bealoflice i you wnite to the Commission.

The Comaission willieport s resolilion lo you snd us In wiling
within 10 days of recelving your Biter if the above procedure is
niot folowad within the time §mit shown, your gas may be Tumed
off for non-payment. I your service i lurmed off, full payment of
{he bill plug & reconnection fee will be raquired before service wil
be fumed on. A deposil may also be required.

Ra-gstablishment of Credit/Deposit - 1 your bilks ere not paid
within 19 days of mailng, we may reguire thal you eslablish your
credil with us by paving your bill and giving us & deposit equallo
twice the amount of vour average monthly bil

When we know that residential tenanls are served through a
master meter, vie wil atfempt fo nolify. the fenants ol least 15
days belors the date of lum off. Tenants have the nght to become
oir customers withoul paying the landlord's past dus biks.

Disconnection Policy - I you have moved, and have fakl o
pay abil al your oid address, we may tum off the gas 8t your
new address for non-payment i7 hat billis nol paid within 19 days.
of mating lo your new addross.

I-you have gas servics 8l more than one eddress, and a bilfor
senvice sl one address is ol peld within 19 days ot maiing, we
tay Wrn off the gas o al your addresses. We willnot lum off ges
to'a residencs for unpaid bills for other clesses of service. We wil
ot turn off your gas for non-payment if you esiablsh fo

our salisfaction that such action would be especialy dangerus

fer thes healih of By vccupant of your home® -or thal o permanent
resident of your home is élderly (62 or older) or Handicapped”

and you are unable lo pay the amount due but ars wiling fo arrange
instaliment payments salistectory o us.

* We may ask for ceriification by & llcehsed physiclan, pubdic
heslth nirse or social worker.

The Gas Company Payment Locations

Authorize Payment Agencles - Call the Sell Service Oplions
payment agencies In your area,

Company Offices

Afhamira, 333 E. Main S Buite J
Anaheim, 131 W, Conler St Promenade
Banring, 80 E. Ramsey St #A
Belillowsr, 100015, Bolllower Bivd,
Corpomierce, BT00 E. Whither Blvd,
Compton, 700N, Long Beach Bhwl
Corons, 341 8, Lincolny Ave. A
Coivina, 832 M, Citrus Ave;

Dielann, 1227 Jeflerson 5t

Cinuba, 259 E Tulare St

ElCentro, 11H1W. Main 51,

El Monte, 11912 Vallay Bivd,, Suite B
Fontana, 9781 Sleny Ave, 80
Handale, 819 5, Conlial fve 48
Mantord, 321 M. Douty 8¢, Suile B
Hemet, 527 M. San Jacinto St

Holtywood, 18118, Hillhurst
Il 45923 Towne P,
Ingleviood, 3530 W, Cendury

Lancaster, 2006 W, Avenie
Lompos, 1286, "H 8t

Honovia, 141 8, Mgtle Ave,

Pomona 106 £, 3rd .5

Huntington Fark;, 5816 Pacifio Blvd.

Los Angeles, 9738 Crenshaw Blvd. #0C
Los Angeles, 4618 8. Cenbral fus.
Los Angeles, 2627 M, Daly St

Ontario, D62 N, Mourntain Ave,
Ounard, 1640 . Gonzales Rd,
Py Springs, 211 M. Surwise Way
Pasadang, 1214 £ Green 8L 102

Portervilly, 58 W, Thinman Ave,

Other l”n?faim and Nolices

Electronle Check Processing - When vou pay your bil by check.
you authorize us o elclonically procass your payment If your
check is processed ebclronically, your checking accounl may be
debited on e same day we receive tha chack. Your check vill nol
be relumed by your bank, however, the iransaciion will appear on
your bank statement. I you do not wish fo pariicipate In this
program, please have your account number ready and call
1-877-212-3304.

Closing your Gas Service - We require b (2) working davs and
acpess fo he meler lo chse your gas senice.

Dlsputed Bills - 1 wou quastion the amount of your bill callus so
thal we can investigale your account 1 aller our explanation, you
slillfee! the billis incorrect, you may request a teview by the Puble
Utitlles Commission by sending the bil and a bller explining
yaur position, sbng with 8 deposit of the ful amount due. made
payabk to Callomia Puble Utithes Commission, State Office
Building, 506 Ven Ness Avenue, Room 2003 Sen Franciseo, CA

84102 phone: 800.649.7570. emall: consumer-aflgiss@epuc oa.gov,

bake the check payabb (o the Commission. The Commission
willinvastigate the matler and inform both you and us of the resuls.
However, the Commission wil nol acoept deposits whan

H appesrs the dispule s over matters such as quelly of senvice,
ivelof reles, pending appicalions for rale oreases, eto.. which
o not relate directly 1o the question of the sccuracy of the bill

1 you do not make 8 deposil with the Comnission within 15 days
after we nolify you of your right fo do 20, we may fum off your
ga fof non-payment.

For mere information, phase cal the phone number ot the top of
your till and request a copy of oir pamphiet entited *For Your
Information.”

number 1-800-772-5050 for the addresses of

8t Riverside, 7000 Indiana fve, #105
San Bemarding,

14538 B Wount Vermon Avo, #2305
B, Bl 107 Sen Femandn, 4448, Brardd Bl S 1
" Ban Luis Obispa, 1314 Broad St
Sian Pedro, 805 5, Pacitic Ay #1101
Sanla Ana, 738 S Harbor Blwd,
Santa Batbara, 134 B, Vicloria St
Banta Fe Spring, 11516 Telegraph Rd,
Santa Matla, 1954 & Broadway, Sulle J
Santa Monica, 1300 61 8t
South Gate, 3530 Tweedy Blad,
Vs Nuys, 8650 Van Muys Blvd,
Wigalls, 1805 €. Moble dve,
Walts, 1065 E. 108 Gt
Witmington, 929 bl Avalon Blud,

Providing safe and reliable energy to our customers for more than 140 years.,

0

Billing Term Definitions
Baseling - Amount of gae billed ol the lovest residential rale.

Billing Factor - Adjusis for differences in ebvalion, delvery
prassure and the healing content of gas.

Climate Zong - Wealher zo0e n wihich a cuslome: e, Cobler
2ones teceive mote batalne alowance.

Customer Charge - Chargs lo recover cosls of gas delvery
inchiding reading melers. prepating bils. and processing payments.

Gas Commodity Charge - Cost ol gas purchased by The Gas
Company on behall of ils customers,

Payment Due Date - Pavmend due dale shown on e Tront boltom
porfion of the billis for aurrent charges only, i doss nol slop
colbction actaly on an unpaid previous balnce.

Public Purpose Surcharge - Charge lo fund Publo Purpose
Programs such es Catlomia Alemale Rales for Energy (CAHE),
Direct Assistance program (DAPS, energy elfiviency and ressarch
and devebpinent. CARE customers ae evcluded from paying the
CARE porlion of the surcherge.

Rate - ldonfifies the raie schedub used to cakulale your il You
may review thase rate schedules et @ beal office of The Gas
Company or al v socakjas con

State Regulatory Foe - A fee used to fund the Callomia Publc
Uillies Commission. Each cuslomer’s fee is delermined by the
number of therms used.

Therms - Standard unit of measuring heat energy.

Utility Users' Tax - Tac charged by some cilies and countiss
besad on the amount ol the turent monibl gas bil These cilles
and counties requing The Gag Company 1o coliect this Ulilties
Users' Tax for them.

Drop Box Location

Burbank, Public Service Departiment, 184 W, Magnolla
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Field Collection Notice (Form 41.6, 027121 e 4850-G
Meter Closed for Nonpayment (Form STOT, 04712) e, 48151-G
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GENERAL Cal. P.U.C. Sheet Mo,
THE PAZE oo 40864-C
Table of Contents--General and Preliminary Staternent .o 49300-G,49093-G,49205-G | T
Table of Contents--Service Arca Maps and Descriplons ... 41970-G
Table of Contents--Rate Schedules e 49295.(5,49296-(G 4861 8-G
Table of Contents--List of Cities and Communities Served ... 47970.1-G
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49249-(G,46431-G,46432-G,48566-(G,49258-(,49259-(,49260-G,49175-G
Part HI Cost Allocation and Revenue Requirement ... 45267-G,45268-(G,45269-G,49176-G,49177-G
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ACCOUNT NUMBER 987 654 3210 3 DATE MAILED Apr 5, 2013 Page 1 0of 2
. SERVICE FOR 24 Hour Service
o JOHN Q PUBLIC 1-800-427-2200 English
Losnpary 1801 8 ATLANTIC BLVD 1-800-342-4545 Espafiol
MONTEREY PARK CA 91754-5207 1.800-252-0259 TTY

4 % Sempra bnergy ey
e ‘ www.socalgas.com

RSSO

Account Summary DATEDUE  Apr 25, 2013

Amount of Last Bill $371.64
Payment Received 03/12/13 THANK YOU -371.64 AMOUNT DUE  $622.47

irrent € + 62247 s
Total Amount Due $622.47

Gas Usage History (Tolal Therms used)
Current Charges o

L S e e B
Rate: GR - Resldential Climate Zone: 3 Baseline Allowance; 86 Therms z: : : ”
Meter Number: 04208660 (Next scheduled read date May 2 2013) Cycle: 4 o '_ ,

Gurrent Previous PR MAY JUN UL AUG SEP DCT NOV DEG IAH FEB MAR APR

6
Bllling Perlod Days - Reading - Readlng = Difference -~ x Billing Factor = Total Therms 1 4

Apri2 Macia Apris
03/08/13 - 04/03/13 . 29 332 2374 758 0,798 808 ol Thormeeed 355 5 555

Dally sverage Tharms 14.1 125
GAS CHARGES Amount(y) Crays In billing cycle 29 28
Customer Charge 29 Days x $.16438 477

Gas Service (Details below) 605 Therms Need help paying your SoCalGas bill? You

i Civer Basel may qualify for available assistance. Visit
fiaseine s socalgas.com or call 1-800-427-2200
Therms used 86 519

Rale/Therm -~ % 50053 $.95950
Charge $60.16 + 5497 98 = 568.14
Total Gas Charges $562.91

TAXES & FEES ON GAS CHARGES Amount(§)
State Regulatory Fee 605 Therms % $.00068 41
Public Purpose Surcharge 605 Therms x $.09777 £9.15

Total Taxes and Fees on Gas Charges $59.56

Total Curvent Charges $622.47

The Gas Company's gas commodily cost perthenm

for your biling period;
Apr. $A42062 - Mar e $.368081
PLEAGE KEEPTHIS PORTION FOR YOUR RECORDS. (FAVOR DE GUARDAR ESTA PARTE FARA SUE REGISTROS )
PLEASE RETURN THIS PORTICN WITH YOUR PAYMENT, (FAVOR DE DEVOLVER ESTA PARTE QOH SU PAGOY
Save Papor&  ACCOUNT NUMBER DATEDUE  Apr 25, 2013 2
—_Postage 987 654 3210 3 ’ 3
PAY QNLIMNE
e o s0alges.com AMOUNT DUE  $622.47 g
Campany A Q) SempraEnergy wiy”
s Please enter amouni enclosed.
SERVICE ADDRESS 1801 8 ATLANTIC BLVD MONTEREY PARK CA 81754-5207 $
White account numbar on check and
ke payable bo The Gas Company.
JOHN Q PUBLIC
1801 8 ATLANTIC BLVD
THE GAB COMPANY
MONTEREY PARK CA 917545207
POBOXC
MONTEREY PARK CA 81756-5111
&0 H987LEMEEL0 0OD0k22UY 35 9876543210 0002508330

SB GT&S 0528170
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ACCOUNT MUMBER 987 654 3210 3

Thie DATE DUE
Apr 25, 2013

L
Lumpany

spra Enevey ity

The Gas Company
Policies and Notices

Electronle Check Processing - When you pay your bil by check,
you aulhorize Us to skclronically process your pavment. [l your
check Is processed ekolronicaly, your checking sccount may ba
debited on the same day we receive the check. Your check will not
b refurnad by your bank, however, the transection will appear on
your bank statement. if you do not wish to participate In this
program, please have your account number ready and

call 1:877-272-3303.

Closing your Gas Service - We require two (2) working days and
access to the meler to chse your gas senice.

information sbout Deposite

Amount of Deposit - The amount of deposit required lo asteblsh
or re-estabish sérvice credit is Iwice the estimaled average
periodic bill

Return of Depositfinterast on Deposit - This deposit; togelber
with any interest due. s the amount of any unpeid bils, will
normally be melurmed either on discontinuance of servioa o after
the deposit has been held for twelve (12) conseculive months,
during which lime continuolis gas service has been received and
&l bills for such service have been paid in accordance vith the
wibsin elfectand fled with the Puble Ulitties Commission ol
the State of Calfornia, Mo Interest wil be paid i the serice is
temporaribt or permanently discontinued for nonspayiment of bils.

Public Wititles Commission Notlece - Should you question the
amountof s bl please request an explanation by callng the
tedaphone rumber at the fop of your bill I you therealter beleve you
have been biled Incorrectly, the amotnt of the bill should be
depositad with the Calfomia Publc Ulilties Commission, State
Olfice Bulkding, 505 Van Ness Avenue, Rooim 2003, Sen Franciano,
CA 94102, phone: 800-849.7670, e-mail consumer-
-affairs@opuc.ca.gov; to swid discontinuance of service. iale
ramitience payable to the Callomia Puble Ulitiss Commission, and
aittach the bilf and the statement supporting your belef that the bilis
ot comrect, The Commission will review the basis of the billed
amount and make disharsament In scoordance with its findings.
However, the Commission will nol aceept the deposils when it

The Gas Company Payment Locations

AMOUNT DUE
$622.47

appears that the dispule s over mallers such as qually of denvice,
lovel of rales, pending appications for mle Incraase, elo., which do
notrekite directly to the quesiion of the accuracy of the bil

1 your do nol make such a depasit with the commission within 15
days after The Gas Company nolifies you of your right 1o do so,
The Gas Company may discontinue your service Tor non-payinen!.

Billing Term Definitions
Baseline - Amount ol gas biled gl the buestresidential rale:

Billing Factor - Adiusts for differences in elevation, delvery
pressure and the healing content of gas.

Climate Zone - Wealhier zone in which 4 customer lves. Colder
2ones receive mote baselne slowence.

Customer Charge - Charge fo recover costs of gas delvery
inckiding reading meters, preparing bills, and processing payments.

tas Commodily Charge - Costof ges purchased by The Gas
Cormpany oi behall of its cuslomers.

Payment Due Date - Paymen! dug date shown on the front bottom
porlion of the billis for current charges only, it doss not stop
colection sctivity on en unpaid previous bakinge.

Public Purpose Surcharge - Charge tofund Puble Purposs
Programs such as Catforia Alemate Retes for Ensray (CARE),
et Assistance program (DAPY, energy efficiency end research
and devebipment, CARE customars are exchided from paving the
CARE portion of he surcharge.

Rate « [dentifies the rate schadule used o cakulle your bil You
may review thess rate schiedules at a cal office of The Gas
Compsny or 8l wen scoakjas.com

State Regulatory Fee - Adee used to fund the Calfomia Publc
Ulilties Commission. Esch cuslomer's feo b5 delenained by the
mimberof herms used,

Therms - Slanderd il ol measwing heal energy.

Utlitity Users” Tax - Tax charged by some cities and countiss
basad on the amount of the cutrent monlidy gas bl These cilies
and counties requie The: Gas Campany to coliect this Utiiliess
Users' Tax for them,

Authorize Payment Agencles - Call the Self Service Options number 1-800-772-8080 for the addresses of

paymenl agencies i your area.

Company Offices
Alhambra, 333 E, Main 8t Suite J

Barning, 80 E. Ramsay St#A
Balifiower, 16501 8, Belllower Blvd,
Conmerce, BT08 E. Whiltier Blud,
Complon, OO M. Long Beach Bivd,
Corona, 341 8. Lineoln Ave, #4
Conira, 932 M, Citrus Ave,

Dalanp, 1227 Jetferson St

Diinuba, 239 £, Tulare 8t

El Centro, 1111 W Main 51

Bl Monte, 11812 Valley Bivd., Sulte B
Fontang, 8781 Siers Ave, 40
Glendala, 9198, Cenlral Ave, #8
Hanford, 321 N, Douty St Suile B
Hemel, 527 M. Ban Jacinto 51

Lompoe, 126 8.°H" Bt.

Hollywood, 1811N, Hillhurst 8t

Anahelm, 131'W, Canler 8t Promenade  Hundinglon Park, 5018 Pacilic Blad,

Indio, 45123 Towne Ave,

Inglewood, 3530'W, Contury Blvd. Bte. 102
Lancaster, 2065 W, Avenus K

Los Angeles, 3738 Crenshaw Blvd, #C
Lo Angeles, 4610 5 Central Ay,

Los Angeles, 2522 W, Daly St
TMoniia, 141 8 Myrle Ave,

Cntario, 882 N, Mounlain Ave.

Cowpard, 1640 £ Gonzales R

Palm Springs, 211N, Sunrise Way
Pasadena, 1214 E Green St #102
Poronas, 196 . 3d St

Partendlle, S8W. Thutmai bea.

Riverside, 7000 indiaha fve. #105
San Bemanding,

1156 M. Mot Veron Ave, #3058
San Ferando, 444 8, Brand Bivd, Ste 101
San Luls Obispo, 1314 Broad St
Ban Pedro, 805 8. Pagitic Ave. #1014
Santa fna, 736 5 Harbor Blwd,

Santa Barbara, 134 B, Victoria 8t
Banta Fe Spring, 11816 Telegraph Rd,
Santa Matty, 1054 5. Broadpay, Sulte J
Santa Monloa, 1300 6th 8t

Bouth Gate, 3530 Twaedy Blvd,

Wan Muys, BES0 Van Nuys Blvd,

Visalin, 1305 €, Noble Ave,

Walls, 16858 108d 51,

Wilmington, D28 N, Avalon Blvd,

Providing safe and reliable energy to our customers for more than 140 years.

DATE MAILED Apr B, 2013

1-800-427-2200 English
1-800-342-4545 Espaliol
1-800-252-0260 TTY

www.socalgas.com

Page 2 0of 2

Other limportant Phone Numbers %

For the following, call
Monday - Friday, 8Bam-Spm;

B 55 @A Cantonese
#E0 28 Korean
38 It Meandarin
norTiknG vigTVistnamese

Self Service Options avallable 24

hours aday, 7 days a week 1-800-772-6060
For information regarding payment arrangements, office
localions, account balance, billing recap, duplicale bill
and CARE applications for income qualified customers.
To locate underground cables &

gas pipes, please call DighAlert,

Monday-Friday, Gam-7Tpm

1-800-427-1420

1-800-427-0471
1-800-427-1425
1-800-427-0478

Payment Options $

Online: It's fast, easy and free. Just register or signinto
Wy Account al biips:/myaccount socalgas.com

Home banking: I vou pay bills online thiough your
bank, chech with them, 1o see fyou can fecelve your
bitl online.

Direct Debit: Have your payment aulomalically
dedusted from your account. For more Inforroation, call
1-800.-427-2200 or visit vy socalges.com

Pay by Phone: Call 1-800:427-2700 0 enrollor, if
already enrolled, call to authorize a payment from your
checking account.

By Mall; Mall your check or money order, along with
the payment stub at the bollom of your bill, in the
enclosed envelops lo The Gas Company, PO Box C,
Monterey Park, CA 91756

ATMIDehit/Credit Card or Electronic Check: You can
tise most major ATMIdebil cards, VISA and MasterCard
credit cards; or the Elgctionle Check thru BillMatiix. A
convenience fee is charged. Contact BillMatrix at
1-800-232-6629 of visit vawvsuoalgas.com,

In Person: Pay In pergon al one of our conveniently
localed payment locations, To find the nearest location
and hours of operation, call 1-B00-427-2200 or visit
www socalgas.com,

Drop Box Location

Buthank, Public Service Department, 184 W, Magnolia

SB GT&S 0528171
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Advice No. 4504

General Service Bill/Past Due Payment Notice Form Sample
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ACCOUNT HUMBER OB7 654 3210 3
SERVICE FOR L G

JOHN Q) PUBLIC
1801 5 ATLANTIC BLVD

A 6) Sempra Energy utiiy® MONTEREY PARK CA 81754-5207

Past Due Payment Notice

To avoid disconnection of your service, a minimum payment

‘ of $622.47 must be received before 5pm on May 21, 2013,

Past
Due

in case of disconnection for non-payment, you will need {o pay
$622.47 plus a reconnection fee and a security deposit.

Service will not be restored on the day your payment is
_ received.

This is your Overdue Payment Notice. You will not receive a

separate notice indicating that your account is past due.
However, we will contact you via phone or mail prior to
service disconnect.

_ For information on programs and services we offer that could help

you save on your gas bill, visit socalgas.com (search "BILL
ASSISTANCE").

Account Summary

Amount of Last Bill
Payment Received
Current Charges
Total Amount Due

5682247

=00
+ 261,68
$874.15

Current Charges

Rate: GR - Residential Climate Zone: 3 Baseline Allowance; 81 Therms
Wieter Number: 04208660 (Next scheduled read date Jun 3 2013) Cycle: 1

Previous
Reading =

Current

Billing Perlod Daye - Reading - Difference - % - Billing Factor = Total Therms

04/03/13 - 0502113 29 3431 3182 289 0.801 239

{Continued on next page)

PLEASE KEER THIS PORTION FOR YOUR RECORDS, (FAYOR DE GUARDAR ESTA PARTE PARA SUB REGISTROS Y

DATE MAILED May 8, 2013
24 Hour Service
1-800.427-2200 English
1-800-342-4545 Espafiol
1-800-262-0269 TTY

www.socalgas.com

Page 10f3

To avoid disconnect, $622.47
must be received by May 21, 2013

Payment Options $

Ontine: I's fast, sasy and free. Just register or sign inlo
My Account al hitps://myaccount. socalgas.com

Home banking: I you pay bills online through your
kb:g;ik‘ ;ghmk with them, to see if you can'recelve your
online.

 Ditect Debit: Have your payment automatically
deducted from your account. For more iformation, call
1-800-427-2200 or visit wew.socalgas com

Pay by Phone: Call 1-800:427-2700 10 enroll or, i
already enmlled, call to authorize a payment from your
checking acoount

By Mall: Mall your chieck or money order, along with
the payment stub al the bollom of your Yl inthe
enclosed envelope to The Gas Company, PO Box C,
Monterey Park, CA 81756

ATMDebiiCredit Card or Electronic Check: You can
uze mostmajor ATM/debil cards, VISA and MasterCard
credit cards, or the Elactronic Checlcthry BiliMalrix. A
convenience fee is charged: Contact BillMatrix at
1-800-232-6629 or visit www.socalgas.com.

in Person: Pay in person at oneof our conveniently
tocated payment locations, To find the nearest location
and hours of operation, call 1:800-427-2200 or visit
wanrn Bocalgas.com.

Gas Usage History (Total Therms used)
fan
g
0

EA
e

BB UL AUG SEF OUT HOVBEC JAR FEB MAR APR MRY
32 1

May 13
238
8.2

29

May 12
260

Apr 13
605
209

28

Tolal Therms ysed
Dally average Therms
Days in billing cycle

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT. (FAVOR DE DEVOLVER ESTA PARTE CON SU PAGO)

Save Paper & DUEBY AMOUNTDUE | 2
o Postage gg%gghgz&;’g:zﬂs Provious Balance May 21 $622.47 %
PAY ONLINE ’ &
The v so0algas.gom Current Charges May 24 $251.88 %
Gas it . Total Amount Due $874.15
company A (A Sempra bnergy utity
g Piease enter amount enclosed.
SERVICE ADDRESS 1801 § ATLANTIC BLVD MONTEREY PARK CA 81754-5207 ACCOUNT
PAST DUE
To avold disconnect i
iefa A‘Ismus;w be rg;:e?g;; Kﬁiﬁ 2‘;*31‘;?;‘}3 ‘%‘;’:’}f;’;i?;ﬁi;iii
JOHN Q PUBLIC cforeSpim May 2,
1801 8 ATLANTIC BLVD
MONTEREY PARK CA 91754-5207 THE GAS COMPANY
N PO BOX €

80 967bL543210 00087415 39

MONTEREY PARK CA 81766-6111

967L543210 00025164839

SB_GT&S_0528173
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ACCOUNT NUMBER 987 654 3210 3

The
Gas
Lompany

A Q‘\j Setipra Energy vl

GAS CHARGES

Customer Charge

Gas Service (Detalls below)
Haznline

Therms used B4 |

RalefTherm & 76270 %1

Charge $61.78

TANES & FEES ON GAS CHARGES
State Regulatory Fee
Public Purpose Surcharge

+$16160 =

AMOUNT DUE
$874.15

Amount(s

29 Days x §.16438 477

239 Therms

Over Baseline

02278
22338
Total Gas Charges $228.15

Amount(s

16
2837

234 Therms x $.00068
238 Therms x $ 09777

Total Taxes and Fees on Gas Charges $23.53

T'he Gas Company Payment Locations

Total Current Charges $251.68

luthorize Fayment Agencies - Call the Sell Service Oplions number 1-800-772-5080 for the addresses of

ayment agencies in yourarea,

Sompany Offices

hambra, 393 E. Main St Suite J
inahelm, 131 W, Cenler 8t Promenade
lanning, BOE. Ramsey Bt #A
leliflower, 16901 5. Beliffower Blud,
sommerce, 5706 B Whitiier Blvd,
sormplon, 700 M, Long Beach Blvd,
sorenm, 3418, Lincols Ave #A
“ovlrin, BE2 W Cllvus Ao,

lelane, 1227 Jelerson St

Tinubag, 239 E. Tulare S,

it Centro, T111W, Main BL

Honte, 11912 Valley Bivd,, Suite B
‘orkang, 9781 Slewa Ave, #0
Hendale, P19 8. Contral Ave, #B
fanford, 329 W Douty 8t Sulte B
Temet, 527 M. Ban Jacinto 5t

Lompoc, 1285, "H" 8,

Outatio, D82 M, Mounts

Pomona, 186 . 3rd St

Follywood, 1811 W, Hillhurst St,
Huindington Park, 5816 Paditic Bhad,

Indlio, 48128 Towne Ave,

Inglewood, 3530 W, Century Bivd, Ste. 102
Lancaster, 265 W, Avenue K

Loz Angeles, 3738 Cronshaw Blvd, #0
Los Angeles, 46195, Central Ave,
Los Angeles, 2822 N, Daly 8t
Wonrowia, 1418, Myrtle Ave.

Crnard, 1640 E. Gongales fd.
Palm Bpangs, 211 K Sumise Way
Pasatlens, 1214 E, Grean 5, #102

Porteniile, S50W. Thurman Ave.

Fhveiside, TO00 Indians Ave. #1056
San Bemardino,

11860, Mount Vernon Ave, #3085
San Fermando, 444 5, Brand Bivd, Ste.101
San Luls Dbispo, 1314 Broad 51,

San Pedro, 605 S; Pacilic Ave. #1014
Santa Ana, 738 S, Harbor Bivd,

Santa Barbpra, 194 B Viclorda St
Santa Fe Spring, 11510 Telegraph Rd,
Santa Maria, 19545, Broadway, Suils J
Santa Moniva, 1300 8 81

Souh Gate, 2530 Tweedy Blvd,

Wy buys, 5550 Van Wuys Blvd,
Vigalin, 1305 E. Nuoble Ave,

Watls, 1665 E. 100 81

Wilminglon, 920 M. Avalon Blid,

in P,

*roviding safe and relfable energy to our customers for more than 140 years.

DATE MAILED May 8, 2013

1-800-427-2200 English
1-800-342-4545 Espafiol
1-800-252-0259 TTY

www.socalgas.com

Page 2 0f 3

Other Important Phone Numbers 32““3’*

For the following, call
Monday - Friday, Bam-5pm.
B 2R I 5F Cantonese
gi=01 218 Korean

BIRE Bad Mandarin

ot TiEnG wiET Viethamese

Self Service Oplions available 24

hotirs a day, 7 days a week 1-800-772.5050
For information regarding payment arrangemenis, office
locations, account balance, billing recap, duplicate bill
and CARE applications lor income qualified customers.

To locate underground cables &
gas pipes, please call DigAlert,
Monday-Friday, 8am-7pm

©

**Bpecial Discount’” You may be
eligible for the California Alternate Rates
for Energy (CARE) program. For more
information or to apply online, goto
socalgas.com {search "CARE"). Or call
1-800-427-2200 to request an application.

©

*Descuento Especial™*” Usted podiia
ser elegible para el programa de Tarifas
Alternativas para Energla en California
{CARE). Para méas informacion o para
aplicar, visite socalgas.com/espafiol
{busgue la palabra clave "CARE") o llame
al 1-800-427-2200,

1-800-427-1420
1-800-427.0471
1-800-427-1429
1-800-427-0478

The Gas Company's gas commodify cost per therm
for your biling perod:

May. ... $.45008  Apr.........$.42962

Drop Box Location

Bubank, Public Senvice Departrment, 184 'W. Magnolia

SB_GT&S 0528174
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_ Things You Should Bnow Abwt
Tormination of Service

© Payment Arrangements - If you cannol pay this bil by he
exniralion dale of this nolics; plass calius to discuss payment
arrangements or lo obtaln information on the avallabilly of

- linancial assistance. 1 we do nolofler paymenl arangements and-

i you are sl unable to pay, you may wile fo he Callomis Publo

Uliftias Commission, Stale Office Bullding, 505 Ven Ness Avenus,

Room 2003, 5an Francison, CA 94102 To contast the Callorsia

Publc Ulillies Commission by tekphons call 1-800.649.7570

o emall: consumer-affalss@opuc ca.cov. For the Heaing and

Speech Impaired TTY 1.800-229.6846.

You will not be reauired 1o send a deposit with your biler. Please
nolify your ocal olfice if you wite 1o the Commission,

The Commission wil report s resohution fo you and us In witing
within 10 days of recelving your kller. i the above proceduie s
ot folowed within the time Imit shown, your gas may be tumed
off for non-payment. If your servics is fumed off, full payment of
1o bill phis & reconhection fes wil be tequired before senvice wm
be lumed on. A deposit may abo be required:

He-establishmentof Credit/Deposit - i your bils are not paid
within 19 days of maiing, we may 1equire fhal you estabish your
credit wilh ug by paying your bl and giving us 8 daw&t @qual o
Twice the amount of your averags monthiy bil

When we know thet residentinl fenants are served throtigh a
master mister, we will altempt To notify the lenants ol least 16

days belre (he dale of tum off. Tenants have the right 1o become

our customers without payving the ndiord's past due bilks,

Disconnection Polley - I you have mioved, snd have felled fo
pay a bl al your ol address, we may lum off the ges o your

riew addrass for non-payment if (hat bilis ot paid within 18 deys
of mating to your nisw address.

it you haw- 8% s&me at-more than ong adds%s e a bil for
service 8l ong sddress Is nol paid within 19 days of maling, we
mey lum off he gas lo alyour addresses. We wil nol lum ol gas
1o.9 residencs for unpaid bills for other classes of service. We will
not furn off your gas for nonpayment if you establsh lo
ol salistection that such aclion would be espetialy dangerous
{o'the healh of an ecoupant of your home”; or thal & permanent
tesident of your home is elderly (62 or older) of handicapped”
s you are unabl fo pay the smbunt dus bist gre wiling fo srrangs
instaliment payments salisfoctory o us,

*We miy ssk for cenlification by & leensed physician, public
health niurse or social worker:

ANMOUNT DUE
$874.15

mtmr an:iw aml ﬂaﬂcua

Electronle Check Processing - When you pay your btﬂw check,
you authonze us o sleclonicaly process your payment, If your

“check is processed elkelronically, your checking sccount may be

debited on tha samo day we receive the check. Your check will not
b retumed by your bank, howsver, the lransaction will appear on
your bank slatement. /f you do nof wish fo participate in this
program, please have your account number ready and calf
$877-272-330,

Closlng your Gas Servics - We require wo [2) workl :zg days aﬂd

- gopess o the meler lo chsa your gas senice.

Dlspulad Bills - Il you dusstion the amount of your il callus sp
that we con investigate your sccount. If. aiter our explanation, you
slill feel the Billis incorrect, you may requast a review by e Publo

- Ulitlies Commizsion by sending the billand a belter sxplining

your posilion, abng with & deposit of the full amount due, made
payabie o Celfomia Publc Uliilies Commission, Slate Office
Buikling, 505 Van Ness Avenus, Hoom 2003, San Francisco, CA -

94102, phone: B00.645.7670, small - consumer-alfairs@opuc co.go.

bk the check payable to the Commission The Commission

wil investipale the matler and inform bolh you and us of the resulls.
However, the Commission will nol accept deposils when

i appears the dispule is over matlers such as qually of serice,
el of rales, panding spploations for rale increases, elc., which
do nol relale direotly to the quastion of the acouracy of the bil

1 you do not mike a deposit with the Comimission within 16 days
after we nolity vou of your night o do 5o, we may lum off your
g for fion-payment.

For more mfa&maim phase col e phone number ot the fop of
youir bill and request a copy of our pam;}htet enfitled *For Your
Information.

DATE MAILED May 6, 2013 Page30f3

- 1-B00-427-2200 English

1-800-342-4545 Espafiol

14800-252-0280 TTY
www . socalgas.com

Bitling Term Definitions
Bageline - Amount of gas biled ot the tast residential rale.
Billing Factor - Adiusts for diflerences in elvation, éefwery

- prassure and the heating conlent of gas.

Climate Zone - Weather zone i which & cuislomer ves. Colder
Zomes recelye more baselne alovance

Customer Charge - Charge to recover costs of gis daive:g
inchiding reading melers, prepanng bilk, and processing payments.

Gas Commodity Charge - Costof gos purchased by The Gas

Company on behall of iis cuslomers.

- Payment Due Date - Payment doe dale shown on the front botlom

portion of the billls for cument charges ooy, 1 doss ol slop
colestion sctivity on an unpeid previous balance.

Public Purpase Surcharae - Charge o fund Publo Purpose
Programs sich as Galfornia Alemale Rates for Energy (CAREL
Direct Assistance program (DAP), energy efficlency and resesnch
and devebpment. CARE cuslomers are sxchided from paying the
CARE porlion of the surcheige.

- Rale - [dentifies the rale scheduls used o caloulate vour Bl You

iy reviews these rate schedubs et @ bealoffice of The Ges
Company o 3ty socabias com

State Regulalory Fee - A lee ysed o lund the Callomia Puble -
Ltitlies Commission. Esch customer’s fee is delermined by he
nuimber of therms used.

Therms - Blandard tnit of measuring heat energy.

Utllity Users Taxt- Tax chargad by soie oifies and counlies
baged or the amount of the cument monibly gas bl These cilies
and counties require The: Gas Company fo colect this Ulillies
Usars' Tax for them.
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