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Advice No. 4504 .2.. June 13
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4) Eliminate redundant information on the notice.
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Advice No. 4504 .3.. June 13
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e sent via e.mail to the attention of the Energy Divisi- i - ff
). A copy of the protest should also be sent via both e-mail and

ow on the same date it is mailed or delivered to the
Commission.
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Advice No. 4504 .4... June 13

on Attachment A, which includes

Dire* Affairs

Attachments
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:e le

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name 1 '. COMPANY (U 304G)TH

/pe:

I

I ; PI.C
:

i :
TI ON TYPE , , 5UC)

eeiric GAS = Gas
: = Water

•il General Serv If" ■ id Past Due Payment No ' rm

igs; Forms

ling type: p j Monthly . : Quarterly 

If All.filed in compliance with a Commission order, indicate relevant Decision/Resolution #:

Annual Oj One-Time , j Other

Does All.

Summar
>t rejects " II i ;o, identify the prior All..

i the II ■ id the prior withdrawn or rejected All.1: M/A.

No.

Does AI.request confiden latmem i ■, provide explanation: No

Tier Designation: i 11 T j 2 

Mo. of tariff sheets: 3

3

: N/A
M/A

I TOCs
Rorviop affpntpd and changes nrnnnspdi N/A

/ice letters that revise the same tariff sheets None

f

1 Discuss in AL if more space is needed.
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ATTACHMENT B 
Advice No. 4504

Cancelling Cal. 
P.U.C. Sheet No.

Cal. P.U.C. 
Sheet No. Title of Sheet

>N NOTICES, General Services 
Bill/Past Due Payment Notice

Original 49298.G

Revised 48991.G1.ABLE OF CONTENTSRevised 49299-G

Revised 49297-G1.ABLE OF CONTENTSRevised 49300.G

1
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inal cal. P.I.LC. sino.
CAL. P.U.C. SfILLTNO.

49298.G

COI.I.IECHON NO.rices
General Services Bill/Past Due Payment Notice

N
N

(See Attached Form) N

(TO BE INSERTED BY UTIi.ITY)
ADVICE LETTER NO. 4.504 
DECISION NO.

ISSUED BY 
Lee Schavrlen 

Senior Vice President

(TO BE INSERTED BY CAL. PUC) 
DATE FILED Juo _
EFFECTIVE 
RESOLUTION NO.1P6
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mm

a ^Sempra Energy nwiy

Vo, .«•« K»™ 0,W Billing Term 0e|Wllo„5

Termination at Sarwle* Eles,ro„te Cheek Proving y«rWy»W» by check, »*«»!«« ^ Aw®*, trf 9®s«fed at the fa«*St ,C6ld*«a* rate.

SE2as3sssss&.sssssssssssss^ c^?ffi«s£j£2r aa±£agi—SSSSSSSKSaeSSS c*.**.-**.*—^**,™_______ szszzxssssr
ssssststear^---- sssaassssr-— SLrrr-.*..™
yoo^lnotte^WtosencJadepo.iW.lperWtePfe** —-------------—......... ............ -—..........................

«f it lofowad Milta the line I«i stow, pur gas may to timed ' “T™‘ ' ' ' and AtwAptwil CARE «sto*«t an excluded from paying (be
off foi mm pupsnt I your sente Is turned off, til payment of CAREfWlfaiofthPs«rtaf0#.

to i rode . A depoat may aso be nequueo, S<#2,i*«silI»449.?5?«,iii!»l;o»siiii*f.sl*sicpe,c8,»3». m temi these rata setedute al a beul office ot T he Gas
Mate fa check payabte to (he Commission. The Owniiisst* Company or al t*m»sa|«s,«JBt

towsipte fa waiter and Mow toll you aid as of the marts. state Regulatory Fee • A fee used to ted fa CaJfemia Put* 
ttanswr. tie Commission wit not accept deposit* when Mies ComwfaBn. &*sh customer's fee is defatted by to
if »i|/|n.dic fir dispute « over matters aid as qusttyof service, number of fauns used.
IwM rates («’<id,fq apples' rar. for isle increases, etc., which 
do not rehte dandy to the question of fit accuracy of lie toil

—
Re-establlshment of Credii/Oeposlt - If your Ms sit not paid 
wtlli# 13 days of rawing m rttuv require that you eslablsh your 
credit wi#i us by paying your HI mi giving us 8 deposit equal to 
twice the amount of your average iiionft# Ml

When m know that residential tenants are served through a 
master water, m wit attempt to notify tit tenants al bast 18 Vyou do not mate a deposit with fa Conim.vM, wttm todays
days before the date of turn off. Tenants haw fa right to become after we notify you of your right to do so, we may tom off your
our customers without pap® the isidtafs past due bis. ps for non-payment.

Therms - Standard unit of measuring teat energy,

Utility Users" Tax-Tar drained by soroo dies and counties 
bnsod on the amount of the current monthly gas bill There c t, % 
and counties require The Gos Company to cofat tbs UMires 
Users' I ax for them.

For more information, pfeasse eat the phone number at the top of 
your tti and request a copy of our pamphfet entitled Tor Your
tutoiafeii*

Disconnection Policy - If you have moved, end haw fatted to 
pay a bit at your old address, m may turn off the gas at your 
new address for non-paytuetil if that bi is not paid within 19 slay# 
of inning to your new address.

if you have gas service al mote than one address, aid a Ml for 
sente a! one address is not paid within 19 (bys of mating, m
may turn off the gas to al your addresses. We wil not turn off gas 
to a residence for unpaid life for other classes of service. We wil 
not torn off your gas for non-payment if you eslablsh to 
rur $d' sfr> *fm ihat ^rh aolbft wouW be especial^ danprous 
to the health of m occupant of your home’, or that s permanent 
festden! of vour home is elderly (62 or ofekf 5 & It end/ u,tx,d* 
aid you are unable to psy the amount due but are wiSng to arrange 
Instalment payments satisfactory to us.

‘ We ms/ask for c«0fmlion by a tensed physkm ptrhfc 
teflh nurse or social worker.

The Gas Company Payment Locations

Authorize Payment Agencies - Call the Self Service Options number 1-800-772-50S0 for the addresses of 
payment agencies in your area,

Drop Box Location
Company Offices
Alhambra, 333 E. Main St. Suite J Hollywood, 1811 M. Hillterst St,
Anaheim. 131 W, Center St Promenade Huntington Park, SMS Pacific Btvd.

Indio, 45123 TowneAve.
Inglewood, 3530 W. Century BW, Sto. 102 San Fernando, 444 s Iwand Btoi 8to 101 
Lancaster, 2065 W, Avenue K
Lompoc, 128S,'H-St,
Los Angeles, 3739 Crenshaw Btvd. #C 
Lot Angeles, 4019 S. Central Aw,
Los Angeles, 2522 N, Daly St,
Monrovia, 141 S, Myrtle Ava.
Ontario, 182 N, Mountain Ave.

Suite B Oxnard, 1640 E Gonzales Rd.
Palm Springs, 211 N. Sunrise Way 
Pasadena, 1214 E. Green St #102 
Pomon# 198 E, 3rd St 
Porterville., 59 W, Thurman Ave.

Riverside, 7000 Indians Ave. #105 
San Bernardino,

1136 ft Mount Vernon Ave. #305
Burbank, Public Service Department, 104 W, Magnolia

Banning, 60 E. Ramsey St. #A
Bellflower, 18901 S, Bellflower Btvd 
Commerce, 5708 E, Whittier Btvd. 
Compton, 700 M, long Beach Btvd, 
Corona, 341 S. lineoln Ave. #A 
Covina, S32 N, Citrus Am.
Delano, 1227 Jefferson St.
Dinuba, 239 E. Tulare a.

San Luts Obispo, 1314 Broad St.
San Pedro, 805 S, Pacific Aw. #101 
Santa Am, 738 S. Harbor Btvd.
Santa Barbara, 134 E, Victoria St 
smite t P Spring, 11518 Telegraph Ret, 
Santa Marta, 1954 5, Broadway, Suite J 
Santa Monica, 13006th St 
South Gate, 3530 Tweedy Btvd.
Van Muys, 6550 Van Nuys Btvd.
Vsatia, 1305 E. Noble Ave.
Watts, 1665 E 103rd Si 
Wilmington, §29 N. Avalon Btvd.

El Centro, 1111 W. Main St. 
El Monte, 11912 Valley Btvd.,
Fontana, 9781 Sierra Ave. #C
Glendale, 919 S. Central Ave. #8 
Hanford, 321 N, Doyly a, Suit# 8 
Hemet, 527 N. San Jacinto St,

Providing safe and reliable energy to our customers for more than 140 years.
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49299.G
48991.G

CAL. P.I.LC. s111:i;T NO.
Revised CAL. P.U.C. SfILLTNO.

(TENTS

(Continued)
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Collection Notices

Past Due Payment Notice (SCG Form PD 1-28, 08/11) ........................
General Services Bill/Past Due Payment Notice ..................................
Field Collection Notice (Form 41.6, 02/12) ........................................
Meter Closed for Nonpayment (Form 5101,04/12) ............................
Important Notice (Form 5100.1,04/12) ..............................................
Unsatisfactory Remittance (Form 1512.1.1) 04/00) ..............................
Urgent Notice Inaccessible Meter (Form 4515.C, 08/92) ...................
Notice to Tenants, Termination of Gas Service (Form 4636.G, 09/12)
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CAL. P.I.LC. s111:i;T NO.
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The foliowing listed sheets contain all effective Schedules of Rates and Rules affecting service and 
information relating thereto in effect on the date indicated thereon.

GENERAL Cal. P.U.C. Sheet No.
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1.able of Contents.-Rate Schedules ....................................
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1.able of Contents.-Rules ............
1.able of Contents.-Sample Forms
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Part II Summary of Rates and Charges 49279-0,49280.G,49281.G,49169-G,49170-0,49282.G
49249-0,46431 G,46432 G,48566 G,49258 G,49259-0,49260 G,49175 G

Part III Cost Allocation and Revenue Requirement 45267-0,45268.G,45269-0,49176.G,49177-G

Part IV Income Tax Component of Contributions and Advances 48774-G,24354-G
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...............................47157.G
................49089-0,49090.G
................47158.G,47104.G
............. 47159-0,47106.G
......................... 47160.G
.............46962.G,46963.G
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(Continued)
(TO BE INSERTED BY UTIi.ITY)
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DECISION NO.

ISSUED BY 
Lee Schavrleii 

Senior Vice President

(TO BE INSERTED BY CAL. PUC) 
DATE FILED Jun _
EFFECTIVE 
RESOLUTION NO.1P5
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ACCOUNT NUMBER 987 §54 3210 3
SERVICE FOR
JOHN Q PUBLIC
1801 S ATLANTIC BLVD
MONTEREY PARK CA 91754-5207

DATE MAILED Apr 5, 2013 
24 Hour Service 
1-800-427-2200 English 
1-800-342-4545 Espaffol 
1-800-252-0259 TTY 
www.socalgas.com

Page 1 of 2

Hipra Energy utility' H
-

Account Summary
Amount of Last Bill 
Payment Received
Current Charges.......
Total Amount Due

DATE DUE Apr 25, 2013
$371.64 
- 371.64 
» 622.47
$622.47

THANK YOU AMOUNT DUE $622.4703/12/13

Gas Usage History (Total Therms used)

Current Charges

Rite; GR - Residential
Meter Number: 04206060 (Next scheduled read date May 2 2013)

Current Prevlou*

Climate Zone: 3 Baseline Allowance: 86 Therms
Cycle: 1

wrhavjun M.mseptxatmtmmmtmmReading = Difference x Billing FactorBilling Period Total ThermsDays « i$
Apr 12 Mar13 Apr 1303/05/13 - 04/03/13 29 3132 2374 758 0.798 605 Total Therms used 

Dally average Therms 14.1 
Days In billing cycle

409 361 605
12.5 20,8GAS CHARGES 29 29 28

29 Days x $.16438 

605 Therms

Customer Charge 4,77

Gas Service (Details below)

Betellne
Need help paying your SoCaiGas bill? You 
may qualify for available assistance. Visit 
socalgas.com or call 1-800-427-2200

Over Baseline
Therms used 0§ 
RatelTherm $.69953 
Chirp $60.16

519
$.95950 

+ $497.98 558,14
Total Gas Charges $562.91 
______________TAXES & FEES OH GAS CHARGES

605 Therms x $.00068 
605 Therms x $.09777

State Regulatory Fee 
Public Purpose Surcharge

.41
59.15

Total Taxes and Fees on Gas Charges $59.56

Total Current Charges $622.47

The Gas Company's gas commodity cost per them 
for your billing period:
Apr........ .$.42962 Mar... .$.36061

PLEASE KEEP IMIS PORTION FOR YOUR RECORDS. (FAVOR DE GUARDAR ESTA PARTE PARA SWS RESISTROS.) 
PtEASE RETURN THIS PORTION WiW YOUR PAYMENT. (FAVOR 06 OEVOLVER ESTA PARTE CON SU PAGO.)

Save Paper &
.....Pomtugm......

PAY ONLINE 
www.socalgas.com

..............

3ACCOUNT NUMBER 
987 654 3210 3

DATE DUE Apr 25, 2013 2

I
AMOUNT DUE $622.47 1

Sempra Energy utility*Company A

SERVICE ADDRESS 1801 S ATLANTIC BLVD MONTEREY PARK CA 91754-520?
Pleas# enter amount enclosed.

$
Writs account number on check amt 
make payable to The Sm Company,

JOHN Q PUBLIC
1801 S ATLANTIC BLVD
MONTEREY PARK CA 91754-5207 THE GAS COMPANY 

PO BOX C
MONTEREY PARK CA 91756-5111

flO Rfl7b543210 0Q0b2247 35 tffl?b543210 0002505330

SB GT&S 0528170
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DATE MAILED Apr 5, 2013

1-800-427-2200 English 
1-800-342-4545 Espafiol 
1-800-252-0259 TTY
WWW, socaigas.com

Page 2 of 2ACCOUNT number 987 654 3210 3 
DATE DUE
Apr 25, 2013 $822.47

AMOUNT DUE

/
HEnergyutility*

appears that the dispute is cm mattes such as qualty of semce, 
tovelof rates, pending appMions for rate increase, etc., wlieb do 
not fete!® directs to the oueslton of th© accuracy of fhe bit

Other Important Phone Numbers |j||

For the following, call 
Monday - Friday, 8am-5pm:
#! IS ife'SS Cantonese 
ilsW Sf» Korean 
■IS *11 Mandarin 
wit rtlwa viliVietnatnese 
Self Service Options available 24 
hours a day, 7 days a weak — . 1-800-772-5060 
For Information regarding payment arrangements, office 
locations, account balance, billing recap, duplicate bill 
and CARE applications for income qualified customers. 
To locate underground cables & 
gas pipes, please call DlgAfert,
Monday-Frlday, 6am-7pm...... 8-1-1

Payment Options $
Online: ffs fast, easy and free, dust register or sign into 
My Account at https://myaocount.socBlgas.com
Home banking: if you pay bills online through your 
bank, check with them, to see if you can receive your 
bill online.
Direct Debit; Have your payment automatically 
deducted from your account. For more information, call 
1-600-427-2200 or visit www.socalgas.com
Pay by Phone; Call 1 -800-427-2700 to enroll or, If 
already enrolled, call to authorize a payment from your 
checking account.
By Mall: Mail your check or money order, along with 
Ih# payment stub at the bottom of your bill, In the 
enclosed envelope to The Gas Company, PO Box C, 
Monterey Park, CA 91756
ATM/Deblt/Credlt Card or Electronic Check: You can 
use most major ATM/debit cards, VISA and MasterCard 
credit cards, or the Electronic Check thru BHIMalrlx. A 
convenience fee Is charged. Contact BIIIMafrlx at 
1-800-232-6629 or visit www.socalgas.com.
In Person: Pay in person at one of our convenienlfy 
located payment locations. To find the nearest location 
and hours of operation, call 1-800-427-2200 or visit 
www.socalgas.com.

The Gas Company 
Policies and Notices
Electronic Check Processing - When you pay your II by check, 
you authorize us to eWronkaly process your payment. If your If you (to not make such a deposit with Ihe commission wifi# IS
cheek is processed ebelionie«%» your cheeking account may be days after The Gas Company notifies you of your right to do so,
debited on the same day m receive Ihe cheek. Your check wit not The Gas Company may discontinue your service for non-payment
be wtumed by your bar*, however, the transaction wil appear on - ....„...... „ „ ................................... ............
your tank statement IIfoil do ml wish to participate In thla Billing Term Definitions
program, please ham four account number rnadf ami
call 14r?4K4SOS. , , .

1-800427-1420
1-800427-0471
1-800427-1429
1-8004274478Baseline - Amount of gas bited «l the fewest residential rale.

Climate Zone - Wealher zone in which a customer foes. Cokfer 
zones receive more basebie albwanoa.
Customer Charge - Charge to recover costs of gas defoery
InclKfk ’’ ' ' n bilte and Dfooesstoa oavroenls
Gas Commodify Charge - (tost of gas purchased by The Gas 

Refum of Depostt/lnteresf on Deposit - This deposit, together Company on beta* of its customers, 
with any interest due, bust Ihe amount of wry unpaid bite wit 
normal be returned either on discontinuance of service or after 
the deposit has been hill for twelve (12) consecutive monte, 
during which lime continuous gas service has been received and
albife for such senses have been paid in accordance fill the Public Purpose Surcharge - Charge to fund Pubic Purpose
mbs in effect end fifed with toe Pubic Utitfcs Commission of 
the Stale of Caifomte. No Interest will be paid if the service is 
temporary or permanently discontinued tor next-payment of bite.

Information about Deposits
Amount of Deposit - The amount of deport required to establsh 
or re-establsh service credit is twee the estenated average
(ssitodiebil

Payment Due Date - Payment tfue date shown on toe front bottom 
portion of the Mis for current chargesoo^it does not stop 
Defection activity on an unpaid previews balance.

Programs such as Cafcnia Alternate Rates for Energy (CARE), 
program (DAP), energy efficiency and research 
CARE customers are excluded from paying the

Direct Assistance 
anddevefcipment.

• r........ CARE portion of Ihe surcharge.
Public Utilities Commission Notice - Staili you question Ihe
amount of this Ml pfease request an explanation by calhig the Ral*' «•"«* »te t* usl‘f ?“'T
tetephone numbef at the top of your bil If you thereafter befew you a tealoftoof The G«
deposited with the CaHomia Pubic UliHies Commission, State Stale Regulatory Fee - A fee used to fund toe Calfwnis Pubic 
Office Building, 108 Van Ness Avenue, Room 2003, Sen Francisco. Wiles Commission. Each customer's fee is determined by the 
CA 94102, ptena: 800-649-7870, e-iitii consumer- 
-aff®is@cpic,cagov, to avoid discontinuance of serwee. Male© 
remittance payable to tilt CsSfomis Pubic Utiilies Commission, aid 
attach the fail and the statement supporting your belef that the bif is 
not correct. The OomutRStfin wtS review ihe basis of Ihe bifed 
amount and make disbursement in accordance with its finings.
However, the Commission wil not accept the deports when it

have been Wfed incorrect^, the amount of the bill shout) be

numberot terms used.
Therms - Standard tinil of measuring heal energy.
Utility Users* Tax - Tax charged by some cities and mmim 
based on the amounl of lie current monthy gas bil These cities 
mi counties require The Gas Company to oolteel Ills Otilties 
Users'Tax for them.

The Gas Company Payment Locations

Authorize Payment Agencies - Call the Self Service Options number 1-800-772-5050 for the addresses of 
payment agencies in your area.

Drop Box Location
Company Offices
Alhambra, 333 E Main St. Suite 4 Hollywood, 1811 N. Mlhurst St. 
Anaheim, 131 W, Center St, Promenade Huntington park, 5818 Pacific Btwl. 
Banning, 60 E, Ramsey St #A 
Bellflower, 16901 S, Bellflower Blvd,
Commerce, 5708 E. Whittier Blvd.
Compton, TOON Long Beach Blvd 
Corona, 341 S l mcoln Ave #A 
Cwlna, 932 M. Citrus Ave,
Delano, 1227 Jefferson St 
Dinuba, 239 E Tulare St.
El Cent®. 1111W. Main St, Ontario, 962 N. Mountain Ave
B Monte, 11912 Valley Blvd,, Suite B Oxnard, 1640 E Gonzales Rd.
Fontana, 9781 Sierra Ave PC 
Glendale, 919 S. Central Ave. M 
Hanford, 321 N. Douty Si, Suite B 
Hemet, 527 N. San Jacinto St

Riverside, 7000 Indiana Ave. #105 
San Bernardino,

1136 N. Mount Vernon Ave. #305 
Inglewood, 3530 W. Century Blvd. Ste. 102 San Fernando, 444 S, Brand Blvd. Sts, 101 
Lancaster, 2065 W. Avenue K San Luis Obispo, 1314 Broad St.
Lompoc, 128 S. *H' St. San Pedro, 805 S. Pacific Ave. #101
Los Angeles, 3739 Crenshaw Blvd. #C Santa Ana, 738 S. Harbor Btvd.
Los Angeles, 4619 S, Central Ave. Santa Barbara, 134 £. Victoria St,
Los Angeles, 2522 fi Daly St Santa Fe Spring, 11516Telegraph Rd.
Monrovia, 141 S. Myrtle Ave. Santa Marta, 1954 S. Broadway, Suite J

Santa Monica. 13006th St.
South Gate, 3530 Tweedy Blvd.
Van Nuys, 6550 Van Nuys Blvd,
Visalia, 1305 E. Noble Ave.
Watte, 1665 E 103rd St 
Wilmington, 929 N. Avalon Blvd.

Burbank, Public Service Department, 164 W. Magnolia
Indio, 45123 Towne Ave.

Palm Springs, 211 N. Sunrise Way 
Pasadena, 1214 E. Green St #102 
Pomona, 196 E 3rd Si 
Porterville, 59 W, Thurman Ave.

Providing safe and reliable energy to our customers for more than 140 years.

SB GT&S 0528171
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=—
JOHN Q PUBLIC
1801 S ATLANTIC BLVD

a ^Sempra Energy MONTEREY PARK CA 91754-5207

DATE MAILED May 6,2013 
24 Hour Service 
1-800-427-2200 English 
1-800-342-4545 Espahol 
1-800-252-0259 TTY 
www.socalgas.com

Page 1 of 3

H i;

■ mm......
-

IPast Dye Pay men! Notice
To avoid disconnection of your service, a minimum payment 

Account mmt be rme^m^ before Spin on May 21, 2013,
Past tn case of disconnectton for non-payment, you will need to pay
Due $622-47 P,us a reconnection fee and a security deposit.

Service will not he restored on the day your payment is 
received,

■ . . . . . . . . ...... . .

This is your Overdue Payment Notice. You will not receive a 
separate notice indicating that your account is past due. 
However, we will contact you via phone or mail prior to 
service disconnect.

For Information on programs and services we offer that could help 
you save on your gas bill, visit socalgas.com (search "BILL 
ASSISTANCE").

To avoid disconnect, $622.47 
must be received by May 21,2013

Payment Options $
Online; 11% last, easy and free. Just register or sign into 
My Account at h«ps;//myaccount.socatgaB.com
Home banking; tf you pay bills online through your 
bank, check with them, to see If you can receive your 
bill online.
Direct Debit: Have your payment automatically 
deducted from your account, for more information, call 
1-800-427-2200 or visit www.socalgas.com
Pay by Phone; Call 1-800-427-2700 to enroll or, if 
already enrolled, cal! to authorize a payment from your 
checking account.
By Mail; Mail your check or money order, along with 
the payment stub at the bottom of your bill, 
enclosed envelope to The Gas Company, PO Box C, 
Monterey Park, CA 91756
ATM/Debit/Credit Card or electronic Check; You can 
use most major ATM/debit cards, VISA and MasterCard 
credit cards, or the Electronic Check thru BillMatrix. A 
convenience fee is charged. Contact BillMatrix at 
1-800-232-6629 or visit www.socatgas.com.
In Person: Pay in person at one of our conveniently 
located payment locations. To find the nearest location 
and hours of operation, call 1-800-427-2200 or visit 
www.socatgas.com.

Gas Usage History (Total Therms used)

in the

Account Summary
Amount of Last Bill 
Payment Received
6i£!iQl.ciiiiaii—_______
Total Amount Due

$622.47
-.00

* 251.68
$874.15

•»
Current Charges §2*

SI*

tmClimate Zone; 3 BaseHne Allowance: 81 Therms
Cycle: 1

Rate: QR - Residential
Meter Number: 04206660 (Next scheduled read date Jun 3 2013)

m

may juh jut. «ua w oer uov me m res um m mt
« !l_

May 12 Apr 13[ May 13

o

Current
Days Reading - Reading = difference x Billing factor Total Them*Billing Period

Total Therms used 
Daily average Therms 
Days In billing cycle

250 605 239
04/03/13 - 05/02/13 29 299 0.801 23931323431 8.1 20.9 8.2

31 2929
(Continued on next page)

'"mime, renew this tortmn wm your payment. (favor oe owowet esta parte con so paso.)
Smm Paper & 

Postage 
PAY ONLINE 

www.socatgas.com

9DUE BY AMOUNT DUE 
May 21 $622.47
May 24 $251.88

$874.15

ACCOUNT NUMBER
987 654 3210 3

2
Previous Balance 
Current Charges 
Total Amount Due

I
1

Sempra Energy utility®Cempeny A
SERVICE ADDRESS 1801 S ATLANTIC BLVD MONTEREY PARK CA 91754-5207

Please enter amount enclosed.
ACCOUNT 
PAST DUE
To avoid disconnect 
$622,47 must be received 
before 5pm May 21, 2013

$
Write account number on check and 
make payable to The Gas Company

JOHN Q PUBLIC
1801 S ATLANTIC BLVD
MONTEREY PARK CA 91754-5207 THE GAS COMPANY 

PO BOX C
MONTEREY PARK CA 91756-5111

T67bS43B10 0002Slba3^BO WbSNBaiO 00067415 3H
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ACCOUNT NUMBER 987^554^3210 3 ^

““ IZZIZTIZ, ,874'15 IZZZZttZ01
^SempraFnergyniiiif*

|o.
Mifl Csfnptftf

"“gascom „
............... ................... .. ..... .... ....... ....... ............ -... .. .............. ... ............. .... ........... ........... ....

.... • Amount® Other important Phone Numbers
SSeltK® ™ *

Gas Service (Details below) 239 Therms

„ .-.......... .^______  ””sr*
S 81 158 BIS mi Mandarin 1-800427-1429

RiWlh«« $.76272 $1,02278 Nditife ^Vietnamese 1400427-0478
- $6178 + $161.60 » 223.38 Self Service Options available 24

Total Gas ChSrgis $228.15

To locate underground cables &
ps pipes, please call OigAlert,
Monday-Friday, 6am-7pm......

SAS CHARGES
Customer Charge

Charge
—— —

TAXES * FEES ON ©AS CHARGES-
State Regulatory Fee 
Public Purpose Surcharge

.16 
23,37

239 Therms x $.00068
239 Therms x $.09777

Total Taxes and fees on Gas Charges $23,53 8-1-1*
Total Current Charges $151,88

#
"♦Special Discount*** You may be 
eligible for the California Alternate Rates
for Energy (CARE) program. For more 
information or to apply online, go to 
socatgas.com {search ’’CARE”). Or call 
1-800-427-2200 to request an application.

©
***Descuento Especial*** listed podria
ser elegible para el progratna de Tarifas 
Alternates para Energfa ert California 
(CARE). Para mis trtformactdn o para 
aplicar, visile socalgas. com/espaftol 
(busque la palabra clave "CARE”) o (lame 
al 1-800-427-2200.

The Gas Company's gas commodity cost per them 
for your billing period:
May........ ,$.45008 Apr........ .$.42982

rhe Gas Company Payment Locations

Authorize Payment Agencies - Call the Self Service Options number 1-800-772-5050 for fhe addresses of 
taymeni agencies in your area.

Drop Box Location
Company Offices
Mhambra, 333 E. Main St Suit# 3 Hollywood, 1811 ft Hlllhurst St.
tnahelm, 131W. Center St Promenade Huntington Parte, 5916 Pacific SM.
Satining, 60 E. Ramsey St. §h 
leiftowef, 19901 S, Bellflower Blvtf, 
temmerce, 5708 E. WMIfe BM. 
loropton, 700 N. long Beach BW.
Sorana, 341 S, Lincoln Ave. #A 
lovina, 932 N. Citrus Ave. 
lelano, 1227 Jefferson St. 
linuba. 239 £. Tulare St.
IlCentio, 1111W, Main St 
•I Monte, 11812 Valley Btvd„
’ontarw, 9781 Sierra Ave. m 
Henstale, 919 S. Central Ave.» 
lanfort, 321 It Douty SI. Suite 8 
(emet, 527 N. Sen Jacinto St

Riverside, 7000 Indiana Ave. #105 
San Bernardino,

1138 N. Mount Vernon Ave. #308
Burbank, Public Service Department, 184 W. Magnolia

Indio. 45123 Towns Ave.
Inglewood, 3530 W. Century BW. Ste. 102 San Fernando, 444 S. Brawl BW. Ste. 101
Lancaster, 2065 W, Avenue K
Lompoc, 128 S.H" St
Los Angeles, 3739 Crenshaw BW. $C
Los Angeles, 4619 8, Central Ave.
Los Angeles, 2522 N. Daly St 
Monrovia, Ml S. Myrtle Ave.
Ontario, 962 ft Mountain Am 

Suit# B Oxnard. 1840 E Sonatas Rd.
Pafm Springs, 211 It Sunrise Way 
Pasadena, 1214 E Green Si #102
Pomona, 180 6,3rd St 
Porterville, 59 W. Thurman Ave.

San Luis Obispo, 1314 Broad St.
San Pedro, 908 S. Pacific Ave. #101 
Santa Ana, 738 S. Harbor 8tvd,
Santa Barbara. 134 E. Victoria St.
Santa I <* Spray, 11816 I olograph Rd.
Santa Maria, 1954 S. Broadway, Suits J 
Santo Monica, 13006th Si
South Gate, 3530 Tweedy BW,
Van Nuys, 6550 Van N»p BW,
Visalia, 1305 E. Noble Ave,
Watts, 1665 E. 103rd St 
Wilmington, 929 N. Avalon BW.

Providing safe and reliable energy to our customers for more than 140 years.
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ACCOUNT NUMBER 987 654 3210 3 
AMOUNTDUE 
$874.15

'' '
DATEMAILED May6, 2013 P,3e3<.f3

VSZZZZf'T,1-800-342-4545 Espaflol 
1-800-252-0259 TTY
www.socalgas.coma ^Sempra Energy utility*

- ——

Tilings You. Should Know About 
Termination of Sorvle*

Othor Policies nnd Notlco*

Electronic Check Processing - When you pay your bit by check,sarsffrrrsi,, ssssss
«S£= fear-5---- t~~
Pubis Ulilties Oommisston by tefaphone cal 1-800-649-7570 
or email: constomer-rtfawfcpuacagov. for ihe Hearing and
Speech Impaiwd-TTY I4ii-22|#4I.. . .

Billing Term Definitions
Baseline - Amount of gas bitted at ibo bvwst residential rate.
Billing Factor - Adjust* for differences in etevelton, deivery 
pressure and Ihe heating content of gas.
Climate Zone - Weather zone in which a customer Ives, fekter 
zones reseiw more tawfne alawanee.. ................
Customer Charge * Charge to recover costs of gas deivery 
weirding mating meters, prcpjwig t»fe, and processing payments.
Gas Commodify Charge - Cost ol ps purchased by The Gas 
Company on Mist of it* customers.
Payment Due Date Payment rk»dat<”newn on dw from bollom 
portion of the bit is for current charges onto ft does not slop 
affection activity « an unpaid previous balms.
Public Purpose Surcharge - Charge to fund Pubic Purpose 
Programs art as Catfaiti# Alternate Rales for Energy (CARE), 
Direct Assistance program (DAP), energy efficiency and research 
and devBfepmenl. CARE customers we excluded from paying 
CARE portion of the atrcharge,
Rate * Identifies the ratesehedufe used to calculate your bit You 
may review these rate sehedutes at a teal office of The Gas 
Company or at mm. w#b«-®tt»
State Regutatory Fee - A fee used to fund Ihe Calfemw Pubic 
Utiles (totwisstai. Each customer's fee is determined by fie 
number of ferns used.
Therms - Standard unit of measuring heat energy,
Utility Users’ Tax-Tax charged by some cities and counties 
based on the amount of the current monthly gas bil. These cities 
and counlies require The Gas Company to cofect this Ulilies 
Users? Tax for them

Closing your Gas Service - We require too (2) working days and 
access to Ihe meterioobse your gas serte. ■

You wlnot be required to send a deposit with your War. Ptease 
notify your bcaiotfice if you write to iho Commisson. Disputed Bills ■ If you queslion Ihe amount of your Ml cal us so 

that m can investigate your account, II, after our explanation you 
slil feel the bil is incorrect, you may request a review by the PuMe 

■ Miles Oofwitission by sending the Ml aid a fetter explaining 
your position, stag with a depoal of the III amount due, made 
payabte to Caffomia pubic IJiSits Commission, Stale Office 
Building, 505 Van Ness Avenue, Room 2003, San Francisco, CA 
84)02, phone: 800449-7570, tmail: consumer-rtfaireicpuo.ca.gov. 
Mate Ihe check payabte to the Ctommission, The Commission 
wil investigate llm matter and Worm both you and us of the results. 
However, the Commission w§ not accept deposits when 
it appears Ihe dispute is over matters such as qualty of service, 
level of rates, pending appfcalions for rate increase*, etc., which 
do not relate direct^ to the question of the accuracy of the bil

The Commission mt report its resollfcn to you awl us in writing 
within 10 days of receiving your tetter. If the above procedure is 
not fofowed within the lima unit shown, your gas may be turned 
off for non-payment. If your service is lumed off, ful payment of 
Ihe bil plus a reconnection fee wil be required before sente wil 
be lumed on. A deposit may also be required.

to

Re-establishment of CredlffBeposS - If your Mis are not paid 
within 19 days of mafng, we may requite that you establsh your 
credit with us by paying your bil and giving us a deposit equal to 
twice the amount of your swage monthly Ml.

When we know (hat residential ten wits are served through a 
master meter, m wil attempt to notify the tenants at feast 15 If you do ml i»»fs# a deposit with the Commisskm within 15 days
days before Ihe dale of torn off Tenants have the right to beoome efler we nobly you of your right to do so. we may tom off your 
our customers without paying the bndbrd's past due bills, P* (or non-payment.

For more informafcn, ptease cal Ihe phone number at to top of 
your bit and request a copy of our pamphbl emitted Tor Your 
Information.'

Disconnection Policy - II you have moved, and have fatted to 
pay a ixi at pur old address, m may turn oil the gas at your 
new address for non-payment if ihai bit is not paid within 19 days 
of mating to your new address.

II you have gas serte at more than ona address, end a hi for 
service al one address Is not paid within 19 days of mating, we 
may turn oft the gm to el your addresses. We wil not turn off gas 
to a residence for unpad bik for other classes of serte. We mi 
not turn oil your gas for non-payment if you esfsbish to 
our satisfaction tlaf such action world be especaf dangerous 
to tbs healh of an occupant of your how*, or that a permanent 
resident of your home is elderly (62 or older) or handicapped* 
arid you are unabfe to pay Ihe amount due but ere wiing to arrange 
instalment payments satisfactory to us.

* Mfe may ask fertertiiitatim by a kcensed physician, public 
health nurse w mlal worker,
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