
From: Como, Joe 
Sent: 8/22/2013 4:14:25 PM 
To: Doll, Laura (/0=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=LRDD) 
Cc: 
Bee: 
Subject: RE: Yesterday's Meeting 

Laura, 

I thought the meeting was very informative. It was also very enjoyable to talk with Nick, Jane, Sumeet and 
Jesus. It looks like the gas operation has a lot of elements of a good QA plan. Some of our differences may be 
on our use of different term for the same thing. 

Our next step will be to see the whole plan and how the parts are related. I hope we get to see at least an outline 
soon that can serve as a framework to put all of PG&E's good elements together. 

Thanks for setting up the meeting. 

Best regards, 
Joe 

Joe Como 
Director, DRA 
California Public Utilities Commission 
415-703-2381 voice 
415-703-2057 facsimile 
joe ,como@cpuc .ca.gov 
www.dra.ca.gov/dra/ 

The information in this email is confidential and protected by the attorney/client and/or work product privileges. 
If you received this email inadvertently, please permanently delete it. 

Follow DRA on Facebook 

Original Message 
From: Doll, Laura 1 mailto:LRDD@pge.coml 
Sent: Thursday, August 22, 2013 11:08 AM 
To: Como, Joe 
Subject: Yesterday's meeting 

SB GT&S 0258817 



Joe 
I heard from Nick, Jane and Sumeet that they enjoyed the discussion yesterday and felt that it was good to clarity 
in person the different ways we use the QA terminology. 

We appreciate your coming over and bringing your team. Nick wants to do it again! He's an enthusiastic guy, as 
you probably picked up. 

Was it worthwhile for you? 

Thanks 
Laura 

PG&E is committed to protecting our customers' privacy. 
To learn more, please visit http://www.pge.com/about/coropanY/privacy/customer/ 
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