
From: Malashenko, Elizaveta I. 
Sent: 8/30/2013 9:26:41 AM 
To: Doll, Laura (/0=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=LRDD) 
Cc: Redacted 

Bee: 
Subject: RE: BV email communications 

Great, thank you Laura. I let BV know. 

If you have any concerns with the way this process is working down the line or have any questions about BV 
role/scope please contact me. 

From: Doll, Laura [LRDD@pge.com] 
Sent: Friday, August 30, 2013 8:38 AM 
To: Malashenko, Elizaveta I. 
Cc Redacted 
Subject: BV email communications 

Liza 
Per your call yesterday I've conveyed to the Gas Ops team that BV requests willl come in writing via email 
directly to PGE, copying you, rather than the current process which goes through Maria Solis. 

Redac says that BV should use the CPUCBVREQUESTS@PGE.COM mailbox. 

We will use that mailbox to collect written requests from BV and then run the answers through the normal review 
process. 

Will you let BV know? We presume daily verbal communications and issue resolution with PGE field staff will 
continue as they do now. 

Thanks 
Laura 

PG&E is committed to protecting our customers' privacy. 
To learn more, please visit http://www.pge.coni/about/compaiiv/privacY/customer/ 
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