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Hi All,

David Erickson, Energy Division, has reached out with the following questions regarding HAN.

Let's connect for 14 hour to discuss.

walk-through of the IT systems involved in communicating DR signals to the HAN 
devices, and sort of a data flow description of what happens when PG&E triggers DR in a HAN
device.

We can skip over how the decision is made to trigger DR, but say, starting at the 
equivalent time to when you "press the button" to trigger a Smart AC event. I hope that 
makes sense. Of course, I understand that this may be proprietary, or involve proprietary 
systems, so we can address that if necessary.

o

Why PG&E NEM customers are not currently eligible for HAN activation, and what 
the plans are for including them.
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