Redacted Redacted

| Pacific Gas and Manager
; Electric Company‘“’ EAM Distribution Compliance

August 26, 2013

Mr. Raymondrugere, P.E.

Programand Project Supervisor

Electric Safety anRéty Branch
Safety and Enforcement Division
California  Public Utilites  Commission
320 West Fourth Street, Suite 500

Los Angeles, CA 90013

Reference: Meeting with PG&End SEDoly 19, 2013 - Privately Owned.ines
Initiative

Dear Mr. Fugere:

This letter is in redpopear request at the midétandlress, Meredith Allen,
MeganArdell Nykoluk and | had withagdtArthur O’Donnell oyJul9th regarding
PG&E’sPrivately OwnedLines Ialive. Private &mescustomer-owneddistribution
main or line extension facilireservice facilitieBhey can be overhead or
underground, and are solelycufitemer’s responsibility  to maintain.  System-wide
PG&Has approximately 250 privately ownedlines.

PG&E’sPrivate Line Initiativedesigned to improve botietga and enhance customer
focus on maintaining their linesecentye completed a system wide inventory and
record review of private lines and identifiad regap&eeping Wwasdled in local
offices. Wehave addressed going forward byiegtableintralizetd electronic
storage system. Wealso llgatrothe private (imgls limited exceptions, such as
where the line is ownedby a generator)patrdlseseere completedearly June. Our
patrols of these customer ownenllerdgied approximately sixtythi(@&arty

issues, all of which have been coneduictite private line owners.

In addition to communicatingplairty issues to thewmers,owe are in the process
of communicating with all privade owners and customers. The goal of our
communication is to remind the ownersroblihgation to regulanaintain their
facilities, including ieegeteinagement. Going forward, we plan to contact private
line owners annually to ensure they are meefifigati@rs to maintairr times.

As you know, General Order 165 requireglettaic  utilities | pattanspect their
electric  distributfacilities on a relgpdes in order to esafaeand rable electric
service. Table 1 of General OréstabiShes maximum intervals for patrol
inspections and detailed inspectiartsanirand rural areas.
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As discussed in our meeting, PG&Edentifatd we did not have sufficient
documentation to demonstrate thahutwioed seventy-eight (278) PG&Bowned
transformers attached to privately linmendthd been inspechadng the last two
inspection cycles. After disgotlis issue, PG&Emdngspections of all 278
transformers.  These patrols were compldsy® by No imminent safety hazards were
discovered and a total of thirtywon{8thergencymaintenance issues were identified.
These thirty issues have beehzmbriand scheduled for repair.

Twounderlying causes of this gap were identifiedwas aTheke of clear guidance for
field inspection personradirey documenting whencompanyfdodis on privately
ownedlines had beeninspected. To addgegs, tbrs August 23rd we issued a bulletin
clarifying the process for documentingthieningp PG&Bransformers on private
lines.

Secondly, four mapswith PG&Hacilities vatelypriownedlines did not have an
appropriate inspectioglecymaintenance plan) créatedhe PG&Hacilities on the
maps. As part of the distributiomainteapnce plan gap analysis performed in 2012,
PG&Ecreated an automated method of idenfifynapswithout an appropriate

inspection cycle. The automatiofiveverdtarlier yhar. Although PG&Es still
reviewing and analyzing thdtgsesaf the automation, wwechafirmed that all four
missed mapsare included irautoenation results, thedebingc the process gap that
led to this ipaldr issue.

Please contact meat [Redacted have any questions.

Sincerely,

/s/

Redacted

Manager
EAMDistribution  Compliance

cc: Ms. Elizaveta MalasberiBeputy Director, Office df \Rifety and Reliability
Ms. Meredith Allen, Seniorciiire Regulatory Relations, PG&E
Mr. Mike Kress, Senior Dired@ustomer Service Delivery, PG&E
Ms. MeganArdell Nykoluk, Manager, Customer Engagement,PG&E
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