CONTRACTORS STATE LICENSE BOARD

STATE OF CALIFORNIA

Northiern California:
Sacramento Intake & Mediation'Center

> m P.O. Box 269116, Sacramento, California 85826-9116
{5 & 1-800-321-CSLB (2752)

Southern California:

Norwalk Intake & Mediation Center
12501 East Imperial Highway, Suite 620, Norwalk, California 90650
1-800-321-C8LB (2752)

Complaint Form

wwwissibioagov | CheckThelicenseFirst eom

NOTICE: INCOMPLETE AND UNSIGNED FORMS WILL BE RETURNED TO YOUL
DO NOT SEND ORIGINALS—DOCUMENTS RECEIVED WILL NOT BE COPIEDAND/OR RETURNED.

Please attach COPIES of all pages of contracts {front and back), canceled checks (front and back),
invoices, advertisements, business cards; receipts, correspondence, ete,

S PLEASE COMPLETE BOTH SIDES OF THIS FORW

1LYOURMAME:  last first middie 2, CONTRACTOR NANE (as showrn on contractinvoics)
Padific Gas:and Electric Company Cozart Brothers, Inc:
ADDRESS number street LICENSE NO: USED, IF AlY
6121 Bollinger Canyon Road #22206 683849
city courty state ZIPcode ADDRESS fiumpar stiegt
San Ramon Contra Costa CA 94583 1001 Shannon Court, Suite &
PHOME WHERE YOU CAN BE REACHED 8 am-5 pm Gty state ZIP code
{Redacted Livermore CA 94550
HOME PHONE EMAIL ADDRESS PHONE EMAILADDRESS
{ j DPWarRoom@pge.com [Redacted |
1] AM S5 YEARS OF AGE OR OLDER foptional) YAHO PRESENTED THE CONTRACT?
‘ Ceaissman N/A
16X AUTHORIZE THE FOLLOWING PERSON TO HANDLE THE CoMPLAINT ON MY BEHALE: [T BonTRAGTOR N/A
NAME fast frst midle WHERE WAS THE CONTRACT NEGOTIATED? NiA
[Redacted |
PHONE 8 8:m-8 p.m, HOME PHONE
{925 1328-5560 { ¥
Lo ' PROJECT INFORMATION ‘
3 OWNER OF CONSTRUCGTION SITE 4 CONSTRUCTIONSITEADDRESS  number street
NiA Redacted
Armbssr sirest ety slale ZiF City state: 2P
MIA Pittsburg CA 94565
PHONE PHONE
{ } NIA t )
5. DESCRIBE BRIEFLY. THE SCOPE OF THE WORK FOR WHICH YOU CONTRAGTED (LE, PAINTING, PLUMBING, CONCRETE, PATIO COVER, ROOM ADDITION)
6. CONTRACT DATE 7. AMGUNT 'OF CONTRACT 8 AMOUNT PAID ON-CONTRACT | 9. DATE WORK STARTED 10. DATE WORK CEASED
N/A NiA NIA July 12,2013
4, LIST YOUR ITEMS OF COMPLAINT (IF MORE ROOM I8 NEEDED, PLEASE ATTACH A SHEET OF PAPER)
Please see:altached.
12, REMEDY SOUGHT;
: FOR OFFICE USE ONLY . .
TYPE 13J % DATE RECEIVED [SPECIALl DT STATEXP CSH | -ASSIGNEDTOCSR ER ASSIGNED TOER
COMPLAINTNUMBER. - 1onsT |y | g |PRTY] MO DA YH |PROJCT] MO DA YR | NIT | MO DA ¥R | WNIT | MO DA ¥R
FY.
LICENSE NUMBER | CLJ}SUHE | | o AT]E CLQS[ED | s*r,jwus clm GE | | 5TP |
LETTER  [DISPOSITION] Mo pa  ym €] el 1 L Iel 11 1€l
SECTIONS VIOLATED DATE DIATE TATE DATE
c c L]
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13..Have you filed in-colrt to recover damages on this complaint?

Clves 150, provide documentation with this form.) [ne

14, Isthisproject a: [JResiderice T commiercial Building

Cother

15. lgthis project a: [ remodel Dﬁepairlﬁeplase

[Cnew Heme

16. ‘Was this contract: Clweien Toval

[Inew Homs Puichase Agreermsnt

DOves o

17, ‘Were there any change orders?

Ifyes, werethey: [ Written

Coral Ceota

18. lsyourcomplaint:  [JAbandonment — [JWorkmanship

Cother

Clcontractor  Tlvou
Name of building department:

19. Building permit obtained by:
(Provide acopy if available))

oo riet know

21. Didthe contractor have emplovees? Mves 1 50, how many?

Names of employees, if known:

e Cloo notknow

22. Were employees, subcontractors, or-material companies paid? [ves

CIne oo not know

23. Were any mechanics’ llens filed on thig job?
It yes, by whom?

[ves {Provide a.copy if available.) e

How much? §,

24, ‘What attempts have you made fo-contactthe contractor? [ 1Unabletolocate [[1Personal contact ] Telephona ietter {Provide copies.)

25. ‘Have you notified your contractor in wiiting of the-dssue in dispute? [ ¥es. (Provide copies.y [ INo

26. Have youobtained an estimate from another contractor to. correct andlor complete the project? Cves o

{If yes, provide copies.) Amount'$

27. Have you had the:job corrected orcompleted? [Ives o
{If yes, provide coples of the contract and proof of payment:)

Amount $

Collection and Use of Personal Information, The Departmient of
Caonsumer Affairs and the Contractors State License Board (CSLB)
collects the information requested on this form to-follow up on your
complaint.

Providing Personal Information Is Voluntary. You do-not have o
provide the personal information requested. If you do not wish to pro-
vide persanal information, such as your name; home address, orhome
telephone number, you may remain anohymous, Inthat case, however,
we may not be able to contact vou or help you resolve your cormplaint.

[ Thwould like tokeep my information confidential.

Access to Your Information. You may review the records maintained
by the CSLB that contain your personal information, as permitted by
the Information Practices Act. See below for contact information.

Possible Disclosure of Personal Information. We make every effort
to protect the personal information you provide Us. In-order {o follow up
anyour complaint; however, we may néed to share the information you

ECTION OF PERSONAL INFORMATION (1|

give us with the business you complained about or with ofher govem-
ment agencles. This may include sharing any personal information
you gave us,

The information you provide may also be disclosed in.the following
circumstances;

* In‘responsetoa Public Records Act request, as allowed by the
Information Practices Act;

« To-another government agency as required by state or federal law;
oF

= In responsefo-a court or administrative order, a subpoena, ora
search warrant;

Contact Information. Forquestions about the Department of
Consumer Affairs” privacy policy or the Information Practices Act,
contact the Office of Information: Security and Privacy Protection,
1325 J Street, Suite 1650, Sdcramento; CA 95814, oremall
privacy@oispp.ca.gov

Fdeclare under penalty of perjury that the information contained on this Complaint Form is true and correct 1o the best of my knm}l?dge and that this
b v

déclaration was signed at (eity) San Ramon

, {state) CA on (date) i3

LEs 4

L will assistin the investigation or in the presecution of the contractor or other parties, and will, if necessary, attend hearings and testify fo facts:

pajiepsy

28, BIGN HERE

DATE 7/ 5/eor3

I

13118 (Rev. 08/04/11 page 2.0of 2}


mailto:privacy@oispp.ca.gov

Attachmerit to complaint dated: September’s, 2013
Contractor Name: Cozart Brothers, Inc.

11. items of Complaint

On 7/12/2013 at 9:55 am, an employee of Cozart Brothers, Inc. severed a PG&E-owned 2" plastic gas

pipeline with a tractor grader blade while lot grading on the property of the Redacted |
[Redacted | PG&E investigation showed that the contractor (Cozart

Brothers, Inc.) had exposed {brought to the surface), and left lying on the ground, approximate 75" of
this active 2” gas line, and had done this without the knowledge of PG&E. PG&E also verified that[Redac |
a project foreman of Cozart Brothers, Inc. was the damaging party.

The act of exposing this gas line without PG&E knowledge, and failing to properly protect thisline from
being damaged, created a markedly dangerous situation for the workers present, as well as the
neighboring community. Additionally, the contractor failed to call for a USA ticket prior to this work and
follow other safe excavation practices. We believe the contracior violated the requirements set forth in
California Code 4216, as'well as the reguirements identified in CalOSHA Title 8, Chapter 4, Subchapter 4,
Article 6, Section 1541.

Enclosed you will find some photographs of the line the contractor exposed without PG&E knowledge.

History:
—Hit'on 1/22/2007 — No USA
— Hit on 5/18/2007 —With USA ~Contractor hit 2 gas main while grading for new tract. The
facilities were accurately marked, but the contractor failed to exercise safe excavation practices by hand
digging within 24" on either side of the cutside edge of the underground facility (tolerance zone).
Redacted

END.
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W: usanorth8ii.0rg

USA ( N ( RTH 1L 4005 Port Chicago Hwy, Ste 100, Concord, CA 94520
St B MW R oz L P: (800) 640-5137 F:(888)234-8344

Before You Dig

Sepiember 5, 2013

Janice Chang
Pacific Gas & Electric Company
6121 Bollinger Canyon #72206

Re: Claim# Unknown

Ticket(s)# Unknown
Location [Redacted t in Pittsburg, Contra Costa County

Company  Cozart Brothers, Inc.

RESEARCH RESULTS, PER YOUR ATTACHED INQUIRY:

NUMBER OF TICKETS FOUND (0)

Sincerely,
Linda Whitley

Administrative Assistant
Underground Service Alert of Northern California and Nevada
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610548 {Rev D3(11)

| Pacific Gas and Gas Incident Dig-in Report Addendum TD4110P11-F02
[iejd Electric Company (Form “A1”)
? s 5 (1) = S oy
LEAK NUVBER; } 53 {. 10 o {3 é’ 2 ar  MONLEAK REF Emrjﬂirlumam,
PART B: INCIDENT DESCRIPTION PM#: i‘f{ (7?;2,’”/ C) 37 C) Incident Report #:
PROVIDE A SUMMARY OF THE DIG-IN (STATE ONLY FACTS. Da NOT SPECUL/Redacted } g%_ oyl
Lontinttor Oy mibv;,mm Ay bt =4
= hh‘ (s He - SNV
Phiotos Taken? ggg Yes-[ ] Ho. By Whem; Other Evidence Secured? [ Yes [T No Describe:
LocaTion oF DiG-IH (YoUu MUST SELECT ONE)
[ city Streat [ 1 Interstate Highway [l Pipeline RIW Il Private Land Owner
1 Gounty Road 1 Ekclic RIW 1 Dedicated Public Uliity Easement 1 Private Busin Redacted
[] state Highway  [] Rallroad R/W ] Private Easement [l Feders! Land
Olher

PART.C: DETAILED DAMAGE RERORT

EXCAVATOR-TYPE CAUSING INCIDE L;T:

[ Public / Private Utility Non-PG&E Contractor ] Agricultire [T peveloper ] PGAE Division Gas [ county
U Homeowner/Occupant [ Rallroad [ PGAE Contractor [I'state [3 pG&E Division Eletiric Cleity
[ PGEE GC Gas 1 PGRE GC Elsctie ] PGAE Hydro [ District [1Other

OwNER INFORMATION (For Whom Was Work Performed?) Redacted

Same as Damaging Parly? [ Yes [ No i no, Owner pame;

Owneér Address: City: Phonet
PART D1 Tyre OF EXCAVATION METHOD: {VMIARICONLY ONE]
[ BackhoefTrackhoe  [J] Farm Equipment 1 Drilling [THandtools [ Diiving Stakes/Ground Rods
Cfrancher 1 Stump Grinding [l Auger 1 Probing [ ¥acuum Equipmentw/Agresmant
Grader/Scraper [T Directionat Drilling 7] Boring 1 Explosives [ Vecuum Equipment wio Agreement
[} Drain Cleaning I Milling/Road Grinding ] Plowing [V Jackhammer [ Other (explain)
IF DiRECTIONAL DRILLING OR BORING WAS THE METHOD, WAS T CROSS Bormng? [1Yes [[TNo
BPARTE: Type OF WORK BEING PERFORMED:. (MARK ONLY ONE ./
[ Public Transit Authority Cleable TV [ Phone Blading/lotgrading [ lerigation ] Watesway improvement
[l Sewer ] Electric 7l Fiber oplic [ Fencing [Dllandscaping [] Railroad maintenance
ClWater [lPols [ Road work 1 Agricultire 1 Driveway [ Engineeringlsurveying
L1 Storm drain/culvert L] strestlight  [l'Curblsidewalk [ Bidg. constiuction  [] Dralnage
L1 Petroleunpipsline [ Gas [T Tratfic sign [ Bidg. demolition
L1 Gas transmission pipeline [ Steam [ Traffic signal L1 0Other (explainy

PARTF: USA NMARKINGS VISIBLE AND OBSERVED AT THE TIME OF THE DIG-ING (CHECK ALL THAT APPLY)

CIpaint [ Flags [ 8tekes [} Whiskers [ Crayen [ Offset [[] Permanent Markers

Nong: If None, Why?
If marks were present, were the faciiiies marked correcty? [ Yes [ No  Were the faciliies Installed in a Joint Trench? [} Yes [ No

Horizontal distance from PGAE markings to fine (inches)

Tolal distance from closest PGAE markings o point of contact (Fest):
PART G: EXCAVATOR PROVIDED INFORMATION -

Does Excavator Claim to have Called USA? ] Yes ’"ﬁo 1 Yes, USA Number Provided
1 Excavator did notcall USAY (marlkall that apply)

Npt aware of USA. 1 Excavating on anexpired ticket. [T Was told *no conflicno UG facllitles” By whom?
ipeling location known. ] Excavaling under anolhier caller’s ticket: [ UsAllocating takes tooTong,
[ Boss gald not to call USA. [l 8omeons else had called USA [l other (explain)

PART H: Gas LOST 10 ATHOSPHERE

v

-

- ~ o
Line Pressure: {2 (pslg)  Line Completely Severed? ilYes [ Mo 1o, Area of Hole in Main {In%

Therm. Billng Area: Calculated Gas Lostto Atmosphers o (MDY
ABOVE INFORMATION PROVIDED BY (LAN 0] Redacte | Bate [ [7 [ = [2] = | 7] 5| Babie? ETVes [T N0
SUPERVISOR REVIEW BY (LAN Ipy|Redacted pate | |7 [ =11 [ ] =] |5 | Paving Tags
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