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COMMENTS!! GIIOF!! GI1THE!! GIIUTILITY!! GIIWORKERS!! GIlUNlOiaqilOI
! l£Oi|

The!! nillmportance!! Dllof!!
and! ni]the!! ni]FuIl! llInvolvemeftfr!]ii^pf¥|]tli)(Workers 

Development!! □ I]and!! l]Implemea®!tici]i!brl^!f!i]a^Siir^!J □ Fjthat 
Places!! □ F|Safety:3fci1l|pffitiii!l| I] Safety! □ rjHiogf ams

!! nil
!nrj
SyMlQOn! DHbehalf! D^of! □H®tS®^0^m^E#11d&lrtl|&Qflking! Fjto! Hdeliver! F|

safely! D^to! nnAmerica’s! DHhoi^ClIliHifljilB&tsiHkSfeflfarilities! nrjand! Fjpowerplants 

throughout! DFlthe! O^iSfl^rtliyUtility! DFlWorkers! □f]Ur!hii^(hl§l,effld5§AMpfAaJA)! □] 

pleased! □ Fjto! DFjoffer! nrjthese! □FjComments! Fjthat! F|emphasizeSJn|fhe! DFlir 

work! PI] culture! □ FjthatBPlII'lEftni hfeye! □ F|approach!ig!fto^hnfl|!er^Eliminating! □ !] 

hazardous! DFIconditions! Dr|in! DFlthe! PI] gas! l!7d^lhVeyj^HlTFl|il«yHltMBiipiifflhfH^eYplo 

fires! DFland! DFlevents! □ Fjthat! nriinjur^IIip|am^h!]kl5ffld®[pd^^i 

reject! DFjthe! DFjold! DFjit"! DFjas! DFjan! DFjinvitati<

industry.! □!]

! □ I] Our! □ rjapprbaSiSTjh^J □ FjsafeiffijSl|<i]Bffiffl^f[!a[!]n F|grihtorf^xtifsfctive! □ Fj 

engagement! □ Fjof! □ Fjemployees,! □ Fjboth! □ HmqSfege^etitilpS Fjifad! [^Ufflfap^ndent! 

fully! Fjep|aidi!rsl|J Rj\raMplEj<as!rhBrid81ryl|hltqre! □ Fjthat! Displaces! DFjsafety! □ Ffl 

This! DFjapproach! DFjrequires! DFjlearning! DFjlessons! n FI fr o itb&lr o Osh !tv !r o Rtd^le n tk 

cause! PFIandiNii El that! □ FI identifies !□ FI systemic! DFjrisks! DFjand! DFjeliminates! □ Fj 

entails!iOf| DFjand! □F|adequa!!ripipfcrffijHg!di11)patrol! Hand! Fjassessment! DFjact 

andlliHil DFjand! DFjadequalilfilllfdpMyijKDgperating! DFjand! DFjmaintenance! D Inactivities 

(1)! □ Fjfactors! □ Fjthat! □ Fjaffect! □ Fjjudgment! □ Fjsuch! □ Fjas! □ Fj fatigue! □ Fjor! □ I 

the!DFjtask;!□!](2)!DFjfactors!□ Fjthat! pIjan±ia!!rj^iitit^!eqtlpte!fedi)tHH! Fjsuch! 

poor! □FjproceSJiiSijdescription! □ Fjor! □rpcffl^er! DFlcutting.

! DFj This! nrjapproach! rdtoste!s!linHtitutionalized! Flsvstems! Flof! Flcommunia 

among! DFImanagers.! DFIemplovees! DFIand! Flr^ulfltSirs/^fflifbctadi! DFjreporting! □ Fjt 

regulatory! □Fjoffib|E!!l5{flp! DFjoperasItaxiTHfSfflljribe! DFjsupplemented! DFjby! DFjinspe

MJSUHS
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both® □ ^announced® □ gand® □ gtmoldlfiyilirapd^i!® gi)meetings® □ gbetween® □ gregulatc 

employee® ngrepresentatives® ngwho® nghave® ngno® ngincentive® ngto® ngminimi 

conditions® n gand® nghazards.® ng® ng

blame® Dgor® Dgtrigger® ngpet^fMp;^®lTg]trt®4ng|ffig.er® ngan® ngopen® ngand® nr 

identifying® nr]and® nr]fixing® nr]the® r]Mbntef®d^jthf^p®)bI^in Jinrior® nrikiii.
® □!] UWUA’s® nr]approach® nr]suggests® nr]strongly® □I]tdii®®rip:qBHM5a,MHfflflt|®Qf|o 

human® ngfactor® ngconsiderations^fTgfhihiiinirSPfiifqghiii^iWffilgementPifd gram® ng 

(DIMP)® ngFinal® □ I] Rule® ngmil 

factors® ngis® nnasw^fflg]!]® nr[To® nrithe® ngextent® ngthat® ngPHMSA® ngis® n 

convening® ngthe® n ggas® ngpipeJlSd®lp!]»ridinglSi[ggl<®ddi)ataiiql)®!OI|)facilitating® ng 

dialogue® □ gabnpt®dil|® □ gthe® □ gsafety® □ gand® □ gintegrity® □ gof® □ ggas® □ gdel 

prepared® agday®s®| gthe® p’g®dig4pproa®iffl]ligtnan® ngfactor® ngissues® ngsuch® 

aging® ngutility® d]y®)rRf(bhe® □ gneed® □ gtoikillgig®hr4$(®® glg^^Hg^radl® □ g 

adequacy® n gof® ngstaffing®ffl:gd)Slg 

aftermath® □ gof® DgSan® ngBruno® ngdUASMgdfesHtGmafflMgl^SKlggps.

® ng The® ngdetailed® ngComments® ngon® ngeach® n^plf[®]S\g)till^b®]biJthregHOI|li 

engaging®|ffiFption® ngand® ngmamtiplQjiee^fflggrobust® ngcommunication® ngamong 

workers,® □ gmared^ergand® □ g re||hlag©effl:tsgl □ gin® □ gp®t®]e)gtiia®icdpFWgiA® □ gtf 

nuclear® ngindustry® □ gand® ngreflects® □ gin® ngpart® □ gits® ngexperience® ngin? 

California.3 MUflPIng

S&Sli

ilegce^feitgahf® ngthe® ngTIMP® ngRule®

fieEtyion® ngand® ngmaintenance® ngfunctionsSWUM

® g® g® nFy^gFywg^g^mg^Mg^Mg^Mg^mg^mg^mgqiMg^Mg^Mg^Mg^mgp
g® Dg74® DgFR® g63906® gat® g6390S® g(I®cegiber® g4,® g2009),® ng: 
g® DgThe® ngTIMP® ngRule® gis® gcurious® gin® gits® gtreatment® gob 

identifies® g"human® gerror”® gas® ga® g required® gcategory® ngof® gthreat® ng 
identification® gprogram;® ngthe® grule® gthen® gproceeds®® gg)® gdrop® gthe® n 
3® g® rgiirb^ rg.-easv® gto® ggeneralize® gfrom® gCalifornia's® gexperience® gduel 
California's® ggas® ngdistributioniljn[I|]teiffiiE®® ggas® gand® gHlectric® gCompany® gi 
California® gGas® gCompany® geach® ghave® gover® giiPi Tgrrri 
jurisdictional® gparameters® gstemming® gfrom® gthe® gllinshaw® gAmendment,® O'. 
Natural® gGas® gAct,® g 15® gUSC® gsection® 1]717(c),® gwhich® gplaces® ngmos 
their® goperations® gunder® gthe® ngjurisdiction® ngof® S^fhg^BTgQayfimSIaSlpipiifilLSi 
However,® lithe® llactive® 11 response® 11 of® lithe® F1CPUC® 11 to® lithe® gSan® □] 
laboratory® 11 for® minding® 11 i m p rove me n ts ® 11 in® 11 both® 11 safety® gphilosophy® O'.

lfll nnfl! na :__i i I a i__i

2m nna na i__I] a i___i
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!dh
SAFETY!! nilCULTiMaaii! ni]PHILOSOPHY! QIlMnl DI]PRACTICE
! □!] For! DHUWUA! Disestablishing! DI]the! DI]elements! DI]of! DHan! □ Ineffective!

recognition! DFlthaf^ibllSgBBSjUJ^re! □ I]essential! DI]facilities! DI]providing! DI]aS Dll1
essential! DFlgood! DI]to! DI]the! DI]public.! DI]! DHThe! DHgas! DI]business! DHre< 

delivery! DHof! D Ha! DHdangerous,! DI]combustible! DI]substance.! DI]! DHSafety! □ 

workers! DI]is! DHof! □ FlpararHieifflf!n®nMlpDota! DI]our! DI]perspective! DFlthe! DI] 

gas! DFlbusiness! fiiH&i&aiH^ DHworkplace! DHand! DHPdMle® DHsaf

! Din
• It! DI]is! DHrecognized! DHaxPEi|$riPdIiHfch!!lJdtg! DHessential! DHfacilities! [ 

critical! DI]and! □ I]essential! DI]^®c3!lJ^t0S!n^ffld^g^PiBinbusiness! DFlrequi 
transportation! DHand! DHdelivery! DHof! D Ha! DHdangerous,! DH combustible! 
the! □ Fjpublic! □ Hand! □ Hthe! □ Hworkers! □ Hi s F|ffiPi !HH1^!rioHnt]!nsHI!rn]f)
subordinating! DHthe! DHpursuit! □ Hof! DHprofit! DHmaximiafihi!l!n[sd(®®!drH! 
operation! □ Hand! DHmaintenanceBIOinipractices.

!DH
• Unsafe! DHconditions! □ Hand! DHpractices! DHare! DHidentified! DHproactively 

minimized! DHthrough! DHimplemeaSf&HB^fetUlarf! DHapproach! DHto! DHsafety^ 
engages!l!nDHemployees! DHof! DHthe! DHutility! □Hin(!ildi^!!Hli^t4i!l£®(iln1 
Protecting! □ Hworkers! □ Hand! □ Hthe! DHpublic! DHinvolves! DHevery! DHasp 
operations,! DHnot! DHjustSOIlPpaiJlbe! DHthreat! DHidentification! DHprograr 
Title! DH49,! DHsection! DH192! DHSubpart! □ HO! DHis! DHnot! DHsufficient^ 
excuses! QHifieation! DHof! DHhuman! DHfactorBOIUconsiderations.

!DH
• Systems! DHof!i@l|SM}3&yi!BirHan! DHabstract! DHconcept;! DHidentifying! DHfa 

safety! DHis! □ Ha! DHfirst! DHstep! DHin! DHmaking! DHreal! DHsafety! DHfi 
empowerment! DHaaidlSfelBi|! DHin! DHproblem! Hs°lving,!ddinedenigfPn^J Ha 
safety! DHissues! DHand! DHproposing! DHsolutions.! DH! DHIntegrating! DHco 
for! DHtraining,! DHskill! DHdevelopment! □ Hand! DHtransmission,! DHand! □ I 
solving! DHis! D Han! DHessential! DHfeature! DHof! Df|b31pHsystems! DHappr

!dh
• Clearly! DHwritten! DHp^lcSHiarttfa! DHperiodic! DHreview! DHand! DHrevision^ 

worker! DHexperience! DHand! DHfeedback,! DHand! D Han! DHexpectation! DI] 
compliance! DHare! DHessential!! H^]afflidM^!slfa|is! DHapp!ad|! DHto! DHsaf

California! Flhas! 11 undertaken! Fla! □ncomprehensive!^DR!^BMBHWgflfflvWlrfsHinHhjBiiHlIlng^ 
February! F124.! !l 21)011;#! FlFlshould! Flprovide! DFlimportant! □FlconcefMiaillf!irH§flifl/!efi 
http://docs.cpuc.ca.gov/published/proceedingS; mSiDllJl
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®DFj
• Safety® □ Fjevents® □ Flare® □ Fjaddressed® □ Fjthrough® □ Fjroot® □ Fjcause® □ Hand? 

disciplinary® DFIaction:® DFIthe® DFIemphasis® DFIis® DFIon® DFIstrerogtf®if{fflg® DF 
blaming® DFjthe® □ FjiStlhfldual.

®nri
• The® DFjsafety® DFjculture® DFjshould® DFjrecognize® DFjthe® D FI values ® DFjof® □ 

responsibility® D Hand® DFjpower,® D Fjand® DFjcollective® DFjcollaborative® DFjwor 
employees® DFlof® DFlthe® DFlgas® DFjbusiness,® DrjbotSSSFjrjnianagement® DFjarn

® DF1
• In® DFlour® DFjindustry® DFjsafety® D Hand® DFjservice® DFjlevels® D Flare® DHinti 

is® D FI consistently ® DFlutilizing® DFlour® DFlexperience® DFjand® acknowledge,® [ 
create® DHa® DHsdfi^i 
public.® D FI® DFlThis-SQ^HsMiiig® Dllperformance® DFllevels® DFland® DFlmetrics^ 
historically® DFlprevailed® DFlin® [®1IH$® DFlindustry.

HapiF|^rdcl®err!emHnt® D F|for® D F| workers® D Hand® Dmm

® DFl

® DF1 This® DFlapproach® DFlto® DFldeveloping® DFla® DFlsafety® DFlculture® DFlis® DF1( 

in® DFlthe® DFlnuclear® DFl MncfllSFliffil^drii^p'ffll^xafls® D Fjat® DFlother® DFlgas® DFlutilit; 

provided® DFlleadership® DFlin® DFlsafety® DFlculture® DFldevelopment® D Fjand® DFjoffe

national® DFllevel® DFlfor® DFlworker/management® DFl cooperation® □ Fjand® DFjworkeri 

the® D Fjsafety FjA® DFjsuccessful® t®j^$teffl^®j[sldfa^|Sba£lre quires® DFja® DFjh

commitment® D Fjand® DFjinvolvement® DFjby® □ Fjutility® D^effldS^dllfilal^agement® D 

engagement® DFlof® DFlboth® DFjunion® D Fjand® DFjmanagement® DFjat® □ Fjall® DFjleve 

respect® DFjin® DFjorder® DFjto® DFjempower® DFjemployees® DFjtiafflffli^reil^hfflpriand^ 

for® DFjthe® DFjpublic.® DFj® D HArticulating® DFjthe® DFjexpectation® D Fjand® DFldescril 

accompanied® DFl by® DFjconcrete® DFjmeasures® Dl|hFli DFjimplementation.

® n® H® nFy^rjFywrj^q^mrjqwrj^rj^Mii^mrj^Mrj^Mrjqwrj^Mrj^Mrj^mrj^mrjp
Fjwith® Hits® 11 union® Fjcol leagues® DFjin® DFjthe® DFjutility® DFjindustry 

Teamsters,® Fj works® DFjwith® DFjthe® DFjfollowing® F) companies® DFjamong® DFjothers® DI 
approach® DFjto® DFjsafety® DFjapproach® DFjto® FJ w° rke i'/ m a na ge m e®L ®1 11 sa i'e ty ® DFjculture 
Entergy® DH(New®4aH^Hu®GSl® DFjMichigan,® DFjVermont);® DFjFirst® DFjEnergy® DFj(Ohio);i 
(New® DFjYork);® DFjDTE® DFJ(Michigan),® DFjPeoples® FjGas® DFj(IHinois);® DFjBay® DFjState^ 
Dominion® DFjResources® DFj (Massachusetts,® DFjOhio,® DFjPennsylvania);® DFjAllegheny® DFjPo’ 
West® DFjVirginia^tShiiiS^jDlIJPaiifornia® DFjEdison® DFjhas® DFjrecently® DFjinstituted® DFja® Dl 
training® DFjprogram® DFjimplementing® DFjSystems® DFjof® DFjSafety® DFjin® DFjcooperation® 
246.® DFj 
® DFj

® DFj 6
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® DF1 Institutionalizing® DFla®Hlipiii§EiSfaHfni® D Hon® D Ha® DFlsystems® Dl^^pii^ach® □ I] 

best® Baccomplih[iiM®1plrlablv(®®Bd<tveioping® r>i(®kifj|#(®w^rp]ai)f|that® □ I]is® □ I]the^ 

for® nr]holding® nr]the® DFlpipeline® nr]operator® DFlaccountable® DFland® DFlmeasurir 

eliminating® □ I^BitipytiSig® DFlidentified® DFlhazards.® DI]® Diyrhe® □!] fundamental® □!] 

plan® Fjis® Fjthat® F)it® Fjmoves® F|thffiS!ir]lpesp|5)eiste®®rjtEjffloni^he^Jre411dst® □] 

forward® DFllooking® DFlanticipation® DFland® DFlprevention® Dr]of® DI]the® DFlnext® C 

lessons® □ ^learned,® □ Fjbut® □ Fjputs® □ F}them® □ Fjto® □ Fjwork® □ Fjas® □ Fjpart® □ Fjof 

moves®i@i| □ Fjline® □ FjdeiSBdBtyfflig^te^® □ Fjaway® □ r|Ibefa®®r|tFj^MlngFpPiHlf^eaI^7 ® [ 

® □ I] In® □ Fjorder® □ Fjto® □ Fjhave® □ Fjan® □ Ineffective® □ I]planning® □ Fjprocess,® □ f]t 

and® DFlput® DFlinto® DFleffect® F|th®^nifl'eintple,^!es^t®]bF]®®rji{nv<bflalffl®rj Fjat® F] 

the® DFlplan® DFldevelopment,® DFlimplementation,® D preview® DFlafiidfi|i®indi)tforcement 

engaged® Dr]empkPeDriin™ Dllthe® □ I] fieldSffl iq^iii]d®t0in$taS!tffllIffi^^Qtf|j®4^J[I[nQthat® f 

plan® DFlwill® Dr]be® □ Fjeffective® Dr]in® DFlpractice® Dr]in® DFlpreventing® DFlinjury® 

well® Dinas® DFlto® Citpfll^® DFlworkers.

® DF1 The® Fjelements® Fjof® Fjthe® Fjplan® FjshoiBti®! Fjinclude® Fjat® F|a® C

• identifying® □ Fjand® □ ^eliminating® □ Fjhazards® □ Fjand® □ Flsystemic® □ frisks® C 
accidents,® DFlexplosions,® DFlfires,® DFland® DFldangerous® DFlconditions® DFland 
and® D Hits® DFlefflpl%ees;

• identifying® D FltheSiffll^aft^D ^systems® D Hthat® D Hwill® D Hbe® D ^deployed® D 
mitigate® DFlhazards,® DFlincluding® D inadequate® DFldocumentation® DFlof® DFlga 
capability; ®JnmQ

• providing® D inadequate® DFlstorage® DFland® DF1 transportation® D incapacity® DFltc 
to® D Hall® DFlcustomers® D inconsistent® DFlwith® Demies® DFlauthorized® DFlby^ 

governing® DFlcore® DFlandMSlintt^jffldJnfflld^'Sricurtailment,® DFlincluding® DFlpr 
for® DFlexpansion,® DFlreplacement,® DFlpreventive® DFlmaintenance® DFland® D Hi 
maintenance® DFlincluding® DFlrepair® ®Fplfl® DFlgas® DFlplant;

• providing® DFlfor® D ineffective® DFlpatrol® DFland® DF1® DFlinspection® DFlof® DF1 
and® DFlother® Dricon^liainfBBofity® DFlconditions® DFland® DFlto SlIJP DFleffect®

• providing® D Hfor® D inappropriate® D Hand® D ineffective® D Hsystem® D ^controls,® 
personnel® Deprocedures,® DFlto® DFllimit® DFlthe® DFldamage® DFlfrom® DFlaccic 
and® DFldangerous® DF1 cfflhldinions;

• providing® D Htimely® D noS|fil)]nK0SdMler® DFland® DFlemployee® DFlreports® DFlo 
other® DFlhazardous® DFlconditions® DFland® DFlemergency® DFlevents,® DFlinclud 
disconnect/reconnect® DFland®gh^[p^® DFlprocedffll'b^l

man 7
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• establishing® □ Inappropriate® □ Fjprotocols® □ I]for® □ ^determining® □ I]maximum^ 
operating® DFlpressures® nri<bSfflI10ipitiraa® DFlsegments,® DFlincluding® DFlall® □ 
documentation® DFlaffecting® DFlcalculation® DFlof® Dllmaximum® DFlallowable® □ 
pressures; SjfflHQ

• preparing® □ I]fbr,® □ I]preventing® □ I]or® □ I]minimizing® □ I]damage® □ I]from,® C 
earthquakes,® nr]fiteBr®®rpriand® □!] other® Djphhjdr® DFlevents;® DF1

• ensuringSdeQuate® □ I]numbers® □ I]of® □ Improperly ® □ I]trained® □ I]gas® □ Fjcorpo 
carry® DFlout® nrithesefflJOiri^ctivities;® DY\

• exceeding® DFlthe® DFlminimum® DFlstandards® DFlfor® DFlsafe® DFldesign,® DFlco 
operation® DFland® DFlmaintenance® nr]of® Dllgas® Dlltransmission® DFland® □!]< 
prescribed® DFlby® Deregulations® DFlissued® □ I] by® DFlthe® DFIUS® DFlDepartme
49® diicfr® nrphi-tp nrii92.® nri

®nri ®nri
® □ n The® DFlsafety® DFlplan® Dllwould® DFlbegin® Dllwith® DFlthe® DI]hazard® DI]mc 

proactive® DI]approach® DI]to® DI]answering® DI]the® Deexistential®OI]lqaiHs£pli®®Eldl[n 

"systemic®^k^Dr]assessifi®T[tf^ffiOd^'e.is out there?’ and ‘what can we do to 

prevent another tragedy from unexpected sources?’”® □ Y\
The®FBif$nt® DI]national® DI]®di^appffiars® DI]to® DI]focus® DI]on® □ Imaging® □ f] 

infrastructure® DI]and® DI]to® DI]prioritize® DI]hazards® [®}0f|iSlfidhK^Hifc®laind® Dllpt 

magnitudes.® DI]S Dllln® Dllother® DI]words,® DI]are® DI]there® DI]other® DI]San® □!] 

Allentowns® DI]?® DI1 = DeBeginning® DI]to® DI]answer® DI]this® □ I^pteetioliffiliyiinvoF 

Transportation® DI]safety® DI]Board® DI](NTSB)® ^jantlfflidi)1ilak®i^i|F^dfiffl®|n®^e H 

PG&E® DI]in® DI]response® DFpd®]^I]Sliii^fbKlfi]wiSh®nbFpJ Dedocumentation® DI]of® DI 

and® □ ^capacities® DI]of® Dllexisting® DI]physical® DI]infrastructure® DI]to® DI]establis 

foundation® DFlfor® DFloperating® Deprocedures® DFlthat® DFlpermits® DFla® DFldegree^

articulating® DHimproved® D^patrol,® Deins^Hotladi^Mni^PBhgiSlhl^ DHinspections® DH1

remote® F|devkied|® Feiocumentation® epractices®-®niie^oietHe®lfre<|ekih®® F)Hmore 

thorough® D^and® D^more® Decomplete4j®ilDTjndTplnmentHii^jDTnnthem® Deeffective ly® [

ensuring® Decontinuiiy® DFltime.® D^S D^S De(3)® DHOnce® D^the® D^physical® D^c
mapped,® Ha® Ii)i|M's^hrrfPe^ F|d0v®oped®nifhting® F|thePiyFlnM®ified® F| 

deficiencies® DUBHzdfflg^Djnarffl DHmanaging® D^the® D^risks® D^associated® D^with® 

cannot® D Fjbe® D rpiyiffled]|ffitiminSedn

® F| 8
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® DI] Equally® DFjimportant®DI]to®DI]the® DI]development®DI]of®DI]a®DFjsafety®□ 

factors® DFjthat® DFjimpact® DFjsafety.® DI]® we®e®|Tl|kl®]pinib®hil|esf)|®if®lyi|hgIfq®e 

infrastructure® DI]is® D Fjuniversally® DFjacknowledged.® DI]® DIlThe® DFjcontinued® □ F] 

potentially® nrjfatigued® nrjphiprhnEaii^iTH^qnd® nf]materia]® DFjoften® DFjdepends® DI]o 

judgment® DI]and® DI]performance® DI]of® DI]the® DFjemployees® DI]who® DFjoperate? 

public® Fjbenefits® Fjfrom® F|trained;® Fjskdlprij^iery^bofjfaited^lT^rfffiH®] T]1

workers,® DFjwho® DI]are® n T] fully® nrjengaged®

maintaining® DI]the® D Implant® Dr]and® DFlequipment® DFlwith® DI]which® DFlthey® □ I] 

interaction® DFlamong® DFllabor,® DFlmanagement® DFland® DFjregulators® DFlabout® D1 

system® □ Fjand® □ Fjthe® □ F}most® □ Inefficient® □ I]and® □ Ineffective® □ I]wajes®JM51to® [ 

that® DI]consumers® DI]will® DI]get® DI]the® DI]service® DI]they® DI]need® DI]at® □!]£ 

rate.® DI]

® □ I] In® □ I]this® □ I]respect® □ Fjsafety® □ Fjpractice® □ Fjcan® □ I]build® □ Fjon® □ Fjprog 

addressing® DI]workplace® DI]safety,® □ ^particularly® DI]the® DI]development® DI]of® [ 

performing® DI]work® DI]safely® DI]and® D ^efficiently® DI]and® DI]the® DI]developmen 

procedure® DI]compliance.® DI]® DIlHazard® DI]mapping® DI]and® DI]hazard® DI]elimm 

factors® DI]that® DI]undermine® DI]procedure® DI]cGm^dssiM®f^®IF^shi^ffl^MpJin]ri 

for® DI]work® F| orders, Sfesigiempto^e^|cofibpletion® DI]and® DI] compliance® DI]with® [ 

in® DI]the® DI] field® DI]including® DI]docaiieamffl3ti®T[^6f^0fipidj§ntfete<Sfif® Dlleentracto 

whose® DI]training® DI]may® DFlbeSyiZlllhffifflSIldtB^HHindn^iStoi^tion® DI]of® Dllcompli 

be® DI]attenuated® DI]and® ni]irregula-r^ifM]Tgfi®Frrtna^F®rb^bb^Plrifilecessary.® ni]® ni 

® DI] From® DI]the® DI]public® F|safety® Fjstandpoint,® Digilihzideffllima^ip^gHlnills 

the® DI]customer® DI]level,® DI]identifying® DI]and® DI]eliminating® DI]conditions® DI]a 

cause® DI]explosions,® DI]fires,® DI]illness® Fj°r® H°ther®H rjfdnmSH He*3® 

equipment,® DI]facilities,® Deprocedures® DI]or® D F} other® DFlconditions® DFlincluding® 

error.® DI]S □ H = □ FjThis® D r]TOi^BF®jliniikiHuctn®teetiiraMp® Fjand® D^response® D Fjat® 

to® F|theP® Flighting® Fjand® Fjother® Hassistai®e®|ti]iihaljtli0r|Happhar

connection® D Fjand® DFlreconnection® DFjservices® DF} (especially® DI]during® DFjthe® D
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effective?! PFjandS P Irresponsive S p I] customer S PFjserviceS PI] call S PI]handling.S □!] = 1 

highS PI]pressureS PI]systemS PI]suchS PFjasS PI]theS PI]oneS PFjthatS PFjexplodedS 

ongoingS PI]problemsS PI] atS PI]theS PFjdistributionS □I]andS!ninibafel[i(SilSi:pcfEiI|iSyi^; 

eventsS □ FjcausingS □ FjinjuryS □ FjandS □ FjdamageS □ FjandS □ FjnearS □ I]misses,S □ I]wi 

inS PI]identifyingS PI]andS PFjevaluatingS PI]hazardsSSl5aijidS PFjavoidingS PFjdamage. 

S PI] TheS PF|importantS PF|poKiiat^d^^fflffifipfl^(blE|S PF|eliminationS PFlisS PF|anS [ 

continuousS PFlandS P FI interactiveS PFIapproachS PFIofS PFIproactivelvS PFIidentifvingS 

one-tlmeS PFIsnapshot.S PFIbutS P FlanS PFIintegralS PFIpartS PFIofS PFItheS P Fjsafety S 

"howS PFIcanS PilthisS PFIhazardS PFIbeS PnelimiiinrarMfS)Hffldf6lKMfl$dfWPir|lagttii^iP 1 

participations PFIandS PilinputS PnfromSjPITlltfiPl^itt^lldfpHhAS PT]TIMPS PT]andS P 

shouldS PFjbeS PI]modifiedS PFjtoS PFjprovideS P I]expliSttIJFP PFjforS PI]employeesS PI 

SPI] TheS PFjplanSPI]wouldSPI]beSS|^sat)niiatt^iSl|ii|SiMfb%MSlpfcp^<6ayiipPI] 

initials PFjapprovalS PFjandS PI]wouldS PFjbeS PFjregularlyS PFjreviewedS PFjandS PI]: 

ThisS PFjisS PFjnotS PFjinconsistentS PI]withS PFjfederalS PI]pipelineS P FjintegrityS PF) 

applyS PFjtoS PI]bothS PI]transmissionS PFjandS PI]distributionS PI]includingS PI]custo 

reachS PFjofS PFjfederalS PI]authority.S PI]S PI]ThisS PFjrequirementS PI]wouldS PFjap 

InS PI]theS PI]CaliforniaS PI](Hinh]aSviJ^!siaf$tyffiadgpafP PI]wouldS PFjbeS PI]submitte 

approvedS F|b^SOCf]She^iw li^seS PI]continuousS PI] oversights PFjandS PFjreviewS PI]^ 

significants PI]formS rffabSityT^tcfifliS FjlnS PI]otherS PI]cases,S PFjPHMSAS PFjshoulc 

Memorandums PFjofS PI]UnderstandingS PI](MOlJ)S PI]withS P Instate S PFjregulatoryS C 

delegates P FjtoS P I]theS P Instate S P I]authoritiesS P I]inspection,S P FjreviewS P FjandS P 

withS PI] fundings PI](ifS PI]necessary|P3lf](i}triSdl^pLi|)gQii®SlII^ffld^| PI]skilledS PI]ca 

regulatoryS PFlpersoffiffiFl 

SPIl
TRANSPARENCYS P HOFSftFflTHfi® qqOMMITMENffa PIieOVERNlVIENTS P I5®JEI}CIE
Spii
SPI] ASPFjsystemsSPI]approachSPFjtoSPFjsafetyS PFjrequiresSPFjremovingS PFjobsl 

safetyS PF}issues,S PFjbothS PFjcomp&iin^riHia^ffldl^p^teilS PFjandS PFjenforcementS 

agencies.S PFjS PFjTheS PFjgoalS PFjisS PFjaS PFjcooperativeS PFjproactiveS PFjapproacl

man 10

SB GT&S 0143225



before PI nrjitPj nf]happen.s,Pj nT]replacingPj^fiI|an|fP]lT]f)gpj)ivHjS4PI|Hl|iiri^j nrjdamagePj nT]th 

haveS DHbeenS DlSprevented.S DISS DISUWUAS DISproposeilihiyflliSlHfllidllSlarS D Hand?! 

communication^ DlSamongS D futility S DISmanagers,S DlSemployeesS D ISandS DlSgovernn

accordances DlSwithS DlStheS □ I]follovSrtg^J DlSprinciples:

• GasS DlSpipelinesS DlSareS DlSessentialS DlSfacilitiesS DlSprovidingS DlSaS □!] critic 
theS FjCaliforniaS F|pnhlic.B F|B F|SafFrBbyili]hifier^tinpS'taFjeeSn])fffiPSTjf)ar 
employeesS □ FjofS □ I]theS □ FlutilityS □ ISandS □ FjforS □ I]theS □ FjconsumingS □ Hi 
gasS □ I] transports □ ISandS □ FjdeS/efyS □ ^facilities.

Sdis
• ThereS □ I]shouldS □ FjbeS □ FjregularS □ ISinstitutionalizedS □ FjchannelsS □ F]ofS □ f 

theS □ FjthreeS □ FJsetsS □ FjofS □ Fjsatfe^SFjdlBtekSiol^liea^SnsiijMlityS DFp)Effi[ □ Fjop 
(1)S DISutilityB DlSmanagersS DlSwithS DlSoperationalS DlSresponsibilitiesS D Flinch 
monitoringS D ISandS DlSremediationS DlSincludingS DlSrepairS D ISandS DlSreplacer 
employeesS DFlperformingS DF} transmission,S DFldistribution^S][I]l^fiidrSfia|fi^@lp] 
(3) S □ ^governments DlSagencyS DlSinvestigativeS DFlandS
themS DlStoS DIScarryB D FloutS DFltheirS DlSrespectiveS DtSrolesS DlSinS DlSassur 
areS DlSoperatedS D ISandS DlSmaintainedS DlSinS DFlaS DFlsafeS DFlandS DFleffecI 
theS D HpSbhFlandS D FlconsumersS D ^bfffij D Y\ gasS D Flservice.

SDIS
• UtilityS DFlemployeesS DFlthroughS DFltheirS DlSbargainingS DFlrepresentativesS D 

fullyS DFlandS DFlequallyS DFlinS DFldevelopment,S DFlimplementation,S DI]interpr 
modifications D I]ofS □ FlprogramsS D I]forS D ISprotectingS D FltheS D ISsafetyB D I]of 
employees,Sfecd^nizingB FjthatS F^iS]irf^bln$t^Srilglj®lilationS FjandS F) 
maintenances D FlprogramsS DFltaphcationsS DFlforS DFlsafety.S DISS DISS DISThej 
inS DFlpresentationsS DFltoS DFlagenciesS DFlhavingS Disapprovals D HauthorityS [ 
whenS DI]enforcementS DI]authoritiesS DI]comeS DI]onS DI]theS DlSpropertyS DF] 
utilityS DI]operation,S Dr]maindseHtoBdjSlS]Erior® nn°tberB!OI]lactivities.

San
• UtilityS DI]employeesS DI]throughS DI]theirS DI]bargainingS DFlrepresentativesS D 

establishedS DI]channelsS DI]ofS DI] communications DI]atS D Irregular S DI]interva] 
managements D I]withS D FjpublicS D F|agencietsSyS]hfiS™^S DFleBloiaementS DI] 
responsibility. SB] IS l|l DI]S DIS

Sdis Sdis

SDIS ApplyingSDlStheseS D^transparencyS DHprineiplafcglliSFPltBidrisfafaipSFpri 

beS DISreported,S DFlincludingS DlSthoseS DlScorrectedS Dlp^^fflSffilialSffldS^S'SISlI^r^ 

constitutes DTS"nearS T^0iliS3Sirr|Flaccompli5ihpiSSBHS^SSlf Ups DlSItS DTSwould

theS DlSunderstandingS DlSthatS DlSsafeS DlSoperationS DlSofS DlStheS DlSgasS DlSsystei 

constants D ISvigilanceS D ISandS D ISproactiveS D ^interventions D ISandS D ISthusS D ISincr
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itsS DHsafetyjS DF1(2)S DFlitS DHwouldS DFlimproveS □ FJeargtdHttin^B □ nhfSI\MI|<%eSnr] 

conditions F|nf^j FjparticularB r]^{)^^t]r|^yprikiTS;S!]eTf[ianre^j DFltheS □ Inability S D1 

toS DFlaccoimtS Dll&iclhdliteflltjtilityS DFlexpBiId inures.
S DF} ForS F|example,S FjPHMSAB F|should^uafl1re3tiyiffle31]niB]tafiS[tf^!i^bl^M] F| 

incident^ DFlwJiEafe^figpkd^dS DF1MAOP.S □!] = DIlTheS □ ^transparencyS DFlprinriples 

thatS DFltheseS Dr}ili:idl|ntsiiBFlHmissesS DHwhereS DFlriskS DFlincreasedSSlpl^tS DF 

shouldSdS]Dr]repoBtH]djfflffl!ipinrisubjectedS DFltoS DFlrootS nf]raiijl3ffliSHJfflSi|^isS!OI[]lai 
actionsB nFjtoB nF}eliminateShhtTpTfB]rR%ai1jgMdB[iflf}Mpftflt^pTrfl(orB nFjperhapsB F|m 

frequent)S DFlreportingS DFlofS DFjnearS DFlmissesS □ FjinvolvingS DFlexcessiveS Dupres 

hazards DHmappingS □ HandS □Hmitiljfatiip'iBBllgiiloamB.nrilearnS DFlfromS DlltheS Dlla 

notS DllhappenS DFlfromS □ Hidentififflffl^l^eistatilOIpiartwSSFpdldam^dSinriandS □ nd> 

S □ Y[ ThankS □ FjyouS □ FjforS □ FjtheS □ FjopportunityS □ FjtoS DFlpresentS □ FjtheseS □ H
San M nn
San
UnnmarffJnn
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