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(/O=PG&E/OU=Corporate/cn=Recipients/cn=MNBs); 'jonathan.arnold@db.com’
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(elizaveta.malashenko@cpuc.ca.gov); Penney, Paul A. (paul.penney@cpuc.ca.gov);
Vallejo, Alejandro (Law) (/o=PG&E/ou=Corporate/cn=Recipients/cn=AXVU);
Chan, Daren (/o=PG&E/ou=Corporate/cn=Recipients/cn=D1Ct); 'tlong@turn.org'
(tlong@turn.org); 'bstrottman@meyersnave.com' (bstrottman@meyersnave.com);
'theresa.mueller@sfgov.org' (theresa.mueller@sfgov.org); Manheim, William (Law)
(/O=PG&E/OU=Corporate/cn=Recipients/cn=WVM3); Bruno, Kenneth
(kenneth.bruno@cpuc.ca.gov); Halligan, Julie (julie.halligan@cpuc.ca.gov); Peleo,
Marion (marion.peleo@cpuc.ca.gov); Klein, Kerry (Law)
(/o=PG&E/ou=Corporate/cn=Recipients/cn=KCKS5); Sabino, Pearlie Z.
(pearlie.sabino@cpuc.ca.gov); Andrus, Alan
(/O=PG&E/OU=Corporate/cn=Recipients/cn=APA6); 'jmalkin@orrick.com’
(jmalkin@orrick.com); Peck, David B. (david.peck@cpuc.ca.gov); Roberts, Thomas
(thomas.roberts@cpuc.ca.gov); Skinner, Nathaniel
(nathaniel.skinner@cpuc.ca.gov); Hook, Charlyn A. (charlyn.hook@cpuc.ca.gov);
Paull, Karen P. (karen.paull@cpuc.ca.gov); Bawa, Niki (niki.bawa@cpuc.ca.gov);
Poirier, Marcelo (marcelo.poirier@cpuc.ca.gov); Gruen, Darryl
(darryl.gruen@cpuc.ca.gov); Minkin, Angela K. (angela. minkin@cpuc.ca.gov);
Morris, Harvey Y. (harvey.morris@cpuc.ca.gov); Pocta, Robert M.
(robert.pocta@cpuc.ca.gov); Como, Joe (joe.como@cpuc.ca.gov); Boles, Sheri
(sheri.boles@cpuc.ca.gov); Cadenasso, Eugene (eugene.cadenasso@cpuc.ca.gov);
Myers, Richard A. (richard. myers@cpuc.ca.gov); Bushey, Maribeth A.
(maribeth.bushey@cpuc.ca.gov); Lee, Kelly C. (kelly.lee@cpuc.ca.gov); San Bruno
Gas Safety (SanBrunoGasSafety(@cpuc.ca.gov); Khosrowjah, Sepideh
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'sean.beatty@nrgenergy.com' (sean.beatty@nrgenergy.com);
'njohnson@consumercal.org' (njohnson@consumercal.org); Reiger, J. Jason
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(patricia.borchmann@yahoo.com); 'jmullan@meyersnave.com'
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Bcec:
Subject: SED Gas Citation Program Standard Operating Procedure (SOP) and Template

All
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On August 1 and 2, 2013, the California Public Utilities Commission’s Safety and Enforcement
Division (SED) conducted a public workshop to gather feedback on the implementation of
Commission Resolution ALJ-274. This e-mail is a follow-up on the action items discussed at
the workshop and is provided for informational purposes only.

SED has developed a Gas Safety Citation Program Standard Operating Procedure (SOP)

and corresponding Gas Citation Template. Both can be found on the CPUC website here:
hitp://www.cpuc.ca.gov/PUC/safety/Pipeline/Standard Operating Procedure_for Citations.him

This SOP addresses issues raised at the workshop that SED identified as most critical to resolve
in order to move forward with the issuance of citations. The SOP and the Gas Citation
Template are internal management documents intended primarily to provide guidance to staff
and therefore SED reserves the right to make revisions to the SOP and the Gas Citation
Template at its sole discretion and without notice to affected parties (see the disclaimer set
forth in the SOP). SED also reserves the right to deviate from the SOP at its sole discretion.

SED is aware that this version of the SOP does not address several items that were raised at the
August 2013 public workshop. Therefore, SED has drafted a plan for continuous improvement
and ongoing revisions of this document (see attached PDF document Citation Program
Improvement Plan). SED views the SOP as an evolving document and SED welcomes
feedback and proposed revisions to it. Everyone is also welcome to comment on the Citation
Program Improvement Plan.

If you have any questions, please reach out to me or Kenneth Bruno at
kenneth.bruno@cpuc.ca.gov or 415-703-5265.

Kind Regards,

SB GT&S 0279035
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Liza

Elizaveta Malashenko

Deputy Director

Office of Utility Safety and Reliability
Safety and Enforcement Division
California Public Utilities Commission
Phone: 415-703-2274

E-mail: elizaveta.malashenko@cpuc.ca.gov
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