
[DATE] 

«Customer_Name» 
«Mail_Address1» 
«Mail_Address2» 
«Mail_City» «Mail_State» «Mail_Postal» 

Dear Valued Customer: 

In July 2013, Pacific Gas and Electric Company (PG&E) and MCE partnered to provide you with a comparison 
of the companies' typical electric rates, average monthly charges and generation porfolio content. This mailer 
contained an error on PG&E's Electric Power Generation Mix, in which 2011 figures were inadvertently used, 
instead of 2012 figures. 

On behalf of PG&E, I apologize for this mistake and for any confusion it may have caused. We feel it's vital 
that you have the information you need to make informed decisions about your energy choices. To that end, 
we have provided the data we originally mailed you, on the reverse side of this page, with the corrected 
information. 

This comparison is based on a rate that is representative of our small commercial customers. If this 
comparison does not address your specific rate, please visit us online at mceCleanEnergy.com or 
pge.com/cca. 

Pacific Gas and Electric Company 

"PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2013 Pacific Gas and Electric Company. All 
rights reserved. Printed on recycled paper. Printed with soy-based ink. 

Thank you, 

Sincerely, 

SB GT&S 0658199 



*2012 data is from the 'Annual Repor 
Energy Commission: Power Source Dis 
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Monthly usage: 4,495 kWh 
Rates are current as of June 15, 2013 

This chart compares electricity costs for a typical 
residential customer in the MCE/PG&E service area 
(Marin County and Rici average 
monthly usage of 508 kite . This is 
based on the recent 12m ry for all 
customers on E-1/RES-1 i PG&E's 
and MCE 's published rate 013. 

Generation Rate is the cost of creating electricity to 
power your home. The generation rate varies based 
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Caiifornia Cap-and-Trade Program. These costs will 
be added to PG&E generation rates in 2014. MCE 
generation rates currently include these costs and 
MCE customers will not pay deferred costs in 2014. 

PG&E Delivery Rate is a charge ' ' 
PG&E to deliver electricity to your hon 
delivery rate depends on your electric 
is charged equally to both MCE 
customers. This rate does not refle 
associated with the sale of GHG allowances under 
California's Cap-and-Trade Program, which will be 
included in 2014. 

PG&E PCIA/FF represents the Power Charge 
Indifference Adjustment (PCIA) and the Franchise 
Fee surcharge (FF). The PCIA is a charge to cover 
PG&Es generation costs acquired prior to a 
customer's switch to a third-party electric generation 
provider. PG&E acts as a collection agent for the 
Franchise Fee surcharge, which is levied by cities 
and counties for all customers. 

I "The C02 
generation pi. 
purposes of t 
and nuclear 
free. 

rates reflect the energy 
' an energy provider. For the 
newable energy, hydroelectric 
have been considered GHG-
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