
From" Redacted 

To: 

Cc: 

Sent: 12/19/2013 5:49:18 PM 
Robertson, Michael (michael.robertson@cpuc.ca.gov) 
(michael.robertson@cpuc.ca.gov); 'Lee, Dennis M.' (dennis.lee@cpuc.ca.gov) 
(dennis.lee@cpuc.ca.gov); 'Shori, Sunil (sunil.shori@cpuc.ca.gov) 
(sunil.shori@cpuc.ca.gov)' (sunil.shori@cpuc.ca.gov); eim@cpuc.ca.gov 
(eim@cpuc.ca.gov); ejh@cpuc.ca.gov (ejh@cpuc.ca.gov) 

Redacted 

Redacted 

Bcc: 

Redacted Yee, Frances 
(/o=PG&E/ou=Corporate/cn=Recipients/cn=FSC2); Ramaiya, Shilpa R 
(/o=PG&E/ou=Corporate/cn=Recipients/cn=SRRd) 

Subject: Courtesy Notification - Call Recording Issue 

Brigadier General Jack Hagan, 

Attached is a courtesy notification regarding a lapse in telephone call recording capabilities at 
Pacific Gas and Electric Company's (PG&E's) Gas Dispatch, as well as Transmission and 
Distribution Gas Control room consoles. 

Sincerely, 

Redacted 

Regulatory Compliance 

Gas Operations [ Pacific. Gas and Electric 
Redacted 
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