
Appointment: 

From: Cox, Rory 

To: 

Cox, Rory (rory.cox@cpuc.ca.gov); Baker, Simon (simon.baker@cpuc.ca.gov); 
Berman, Janice S (/0=PG&E/OU=Corporate/cn=Recipients/cn=JSBa); Dietz, 
Sidney (/0=PG&E/OU=Corporate/cn=Recipients/cn=SBD4); Caron, Jennifer 
(jennifer.caron@cpuc.ca.gov); Fitch, Julie A. (julie.fitch@cpuc.ca.gov); Skala, Pete 
(pete.skala@cpuc.ca.gov); Energy Customer Gen Programs 
(EnergyCustomerGenPrograms@cpuc.ca.gov); Energy IDSA 
(EnergyIDSA@cpuc.ca.gov); Clinton, Jeanne (jeanne.clinton@cpuc.ca.gov); 
DeRosa, Darleen (/0=PG&E/OU=Corporate/cn=Recipients/cn=DDDR); [Redacte 

Redacted Colvin, Michael 
(michael.colvin@cpuc.ca.gov); Randolph, Edward F. 
(edward.randolph@cpuc.ca.gov); Wilkins, Kristi 
(/0=PG&E/OU=Corporate/cn=recipients/cn=klwj); Edwards, Russell 
(Russell.Edwards@cpuc.ca.gov); Energy Retail Rate Design 
(EnergyRetailRateDesign@cpuc.ca.gov); Heath, Andrew 
(andrew.heath@jdpa.com) (andrew.heath@jdpa.com); Energy Residential Programs 
(EnergyResidentialPrograms@cpuc.ca.gov); Energy Non-Residential Programs 
(EnergyNon-ResidentialPrograms@cpuc.ca.gov); Energy DSM Evaluation 
(Energy D SMEvaluation@ cpuc. ca. gov) 

Subject: FW: Consumer Engagement Study presentation 
Location: Courtyard Room 
Start: 1/22/2014 3:15:00 PM 
End: 1/22/2014 5:00:00 PM 

Sid, may be good for you to attend. -David 

Original Appointment 
From: Cox, Rory fmailto:rorv.cox@cpuc.ca.govl 
Sent: Friday, December 13, 2013 10:10 AM 
To: Fitch, Julie A.; Skala, Pete; Energy IDSA; Berman, Janice S; Energy Customer Gen Programs; 
Caron, Jennifer; Baker, Simon; Clinton, Jeanne; Energy DSM Evaluation; Energy Non-Residential 
Programs; Wilkins, Kristi; Energy Residential Programs; Heath, Andrew fandrew.heath@idpa.com'): 
Energy Retail Rate Design;[Redacted DeRosa, Darleen; Edwards, Russell; Colvin, Michael; 
Randolph, Edward F. 
Subject: Consumer Engagement Study presentation 
When: Wednesday, January 22, 2014 3:15 PM-5:00 PM (UTC-08:00) Pacific Time (US & Canada). 
Where: Courtyard Room 

JD Power will present the results of an inaugural study they just completed, "Consumer 
Engagement in Energy Efficiency." This is the first national JD Power study benchmarking 
Consumer Engagement on EE. Redacted at PG&E has arranged for this presentation. 

While the Consumer Engagement Study results and rankings will never be released to the 
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public (PG&E signed a license agreement that prevents them from sharing the results 
externally), JD Power has said they would be willing to present the results to the CPUC so long 
as the materials/results are not released. 

The call in number will be Redacted 
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