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EXHIBIT A



(AR Public Utilities Commission Citation Date: Decernber 5, 2013
vo i) STATE OF CALIFORNIA Citation # 13 - 005
EES Opaeratar ID#: 15007

CITATION FOR VIOLATION(S)
ISSUED PURSUANT TO RESOLUTION ALJ-274
OF GENERAL ORDER 112-E

Gas Corporation (Operator): Pacific Gas & Electric Company
To Which Citation Is Issued

RESPONDENT:

Ms. Jane Yura for Pacific Gas and Electric Company
Vice President Gas Opérations Standards & Policies
5121 Bollinger Canyon Road

4th Floor, Room 4460A

San Ramon, CA 94583

CITATION:

Operator is hereby cited at a Risk Level 3 (moderate risk) and Citation Level 2, resuiting in a
financial penalty of $ 375,000.

VIOLATIONS:

Operator is cited with having violated General Order 112-E, as described below. This
violation occurred during the period 1971 through 2012.

1. 49 CFR §192.605(e} and §192.613 Continuing Surveillance

"(a) Each operator shall have a procedure for continuing surveillance
of its facilities to determine and take appropriate action conceming
changes in class location, failures, leakage history, corrosion,
substantial changes in cathodic protection requirements, and other
unusual operating and maintenance conditions.”

PG&E did not have a specific written procedure addressing Continuing
Surveillance at the time of the 2012 OM&E Audit.! PG&E had certain
standards and work procedures such as patrolling, class location

1 PG&E now has a Continuing Surveillance procedure TD-4800S effective June 12, 2013 (Enclqmr«s 4). SED will
provide specific feedback to PG&E on the-corréctive action and will seek a formal response by PG&E to any SED

recommendations.
EXHIBIT A
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% Public Utilities Commission Citation Date: December 5, 2013
&) STATE OF CALIFORNIA ’ Citation #: 13 - 005

Operator D#: 15007

study, leak survey, cathodic protection, etc. that describe PG&E's
performance of the various operations and maintenance tasks, but
absent a unifyihig Continuing Sutveillance procedure, the practices
were disconnected and did not result in effective continuing
surveillance.

PG&E must clearly describe how it uses and coordinates the various
operations and maintenance tasks In its continuing surveitiance.
PG&E's written procedure should describe how findings from failure
investigations, leak surveys, cathodic protection monitoring, and other
operating and maintenance tasks are gathered and analyzed as a part
of its continuing surveillance. The written procedure must also
describe the actions to take if changes are found as a result of its data
gathering and analysis.

Latall BRI - alh Tl a e Tat 241
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Public Utilities Commussnon Citation Date: December 5, 2013
STATE OF CALIFORNIA Citation #: 13- 005
Operator ID#: 15007

ENCLOSURES:

The following enclosures were used to establish the findings of fact:
1. Enclosure 1 - SED [nvestigation Report

2. Enclosure 2 - SED 2012 PG&E OM&E Audit Findings dated 8/29/2012
3. Enclosure 3 - PG&E Response to OM&E Audit Finding #4, dated 10/12/2012

4. Enclosure 4 — PG&E Continuing Surveillance Procedure, TD-4800S, dated
6/12/2013

STATEMENT OF FACTS:

The above violation is documented in the aftached Enclosure 1 SED Investigation Report
which is based on one or more of the following: SED's review of the 2012 PG&E OM&E
Audit, PG&E's response to the audit findings, Operator's records and/or substantiating
documents obtained from other sources, SED's field findings related to the Operator's

facilities or operations, or other reasons as stated in the attached report.
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Public Utilities Commission Citation Date: December 5, 2013
STATE OF CALIFORNIA Citation # 13 - 005
Cperator ID#: 15007

SED CITATION ANALYSIS

~ Element of Sentenicing Schedule Staff Finding

Number of violation (8) and duration of 1 Violation of Title 49 CFR §192.605(e)
violation (s) since inception and §192.613 from 1971 to 2012

Maximum Fine per P.U. Code § 2107 and | $7,000,000 as prescribed in SED
P.U. Code § 2108 Standard Operating Procedure (SOP} for
a Risk Level 3, Citation Level 2.

Severity of the offense: overall level of risk | Risk Level # 3 — Moderate Risk — Citation
of violation(s) Level #2 - § 375,000 See SOF
The conduct of the utility before, during, | The utility is being cooperative and has

and after the offense untlertaken corrective actions

Previous occurrence of similar violations h/A

by the utility

Self-reporting of the violation Not self-reported. Viclation found as a
result of GSRB 2012 PG&E OM&E Audit

Indication of the violation (s} being willful No

Actions taken by the utility to address the Refor to Enclosures 1 thru 4

violation

Associated safety related condition N/A

Financial resources of the utility 4.3 Million customers, $7156 Million
Revenue requirement

The totality of the circumstances Missing procedure for Continuing -
Surveillance required by 49CFR192.613
affects PG&E's entire gas system

The amount of the fine in the context of 4 citations since SCOP released on

other SED citations or Commission September 20, 2013. The first citation

decisions resulted in a $140,000 fine, the second

and third each resuited in a $50,000 fine,

JE——
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and the fourth in-a $8,100,000 fine

Other factors deemed relevant by SED

Utility Cooperative with staff, lowered
citation 25% from SOP minimum

recommended level

Reﬁuﬁltam Cttatlon 'Fakmg All Of Th&se

$375,000,00

FUTL AT T MU RO
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~ Public Utilities Commission Citation Date: December 5, 2013
STATE OF CALIFORNIA Citation #: 13 - 005
Operator ID#: 15007

RESPONSE:

Respondent is hereby called upon to provide a response to this Citation by: 5:00 PM (PST) on
December 15, 2013.

By way of such response Respondent, within 10 calendar days, may either;

(1) Correct the violations as soon as feasible, with any immediate safety hazard requiring
immediate correction, and/or submit a Compliance Plan to the Director of SED for
correcting those viclations requiring more than 10 days to correct, and pay a fine
pursuant to Pub. Utl. Code § 2107. (Submit a check payable to California Public
Utilities Commission using the attached Citation Payment Form. Upon payment,
the fine will be deposited in the State Treasury to the credit of the General Fund
and this citation will become final): or

(2) Confirm that the violation(s) noted in this Citation have been corrected andfor
otherwise do not present an on-going safety hazard to the Operator's employees and
the general public, and /or submit a Compliance Plan to the Director of SED for
correcting those violations requiring more than 10 days to correct, and contest this
citation by completing and submitting a Notice of Appeal Form. Please see the
attached document, “Directions For Submitting An Appeal To A Citation Issued
Pursuant To Resolution ALJ-274” for information on the appeals process and the
attached “Notice of Appeal Of Citation Form.”

Respondent's failure {o provide a response, as noted above, within 10 calendar days
from the date the citation is served, will place Respondent in default of the citation and
will result in forfeiture of Respondent’s rights to appeal the citation. A late payment will
be subject to a penalty of 10% per year, compounded daily and to be assessed
beginring the calendar day foliowing the payment-due date. The Commission may take
additional action to recover any unpaid fine and ensure compliance with applicable
statutes and Commission orders.

NOTIFICATION TO PUBLIC AGENCIES:

As soon as is reasonable and necessary, and no later than 10 calendar days after service of
the citation is effected, Respondent must provide a notification to the City Manager or similar
focal agency authority in the city and county where a citation is issued. Within 10 days of
providing such notification, Respondent must serve an affidavit to the Director of SED, at the
mall or e-mail address noted below, attesting that the local authorities have been notified; the
date(s) for when notification was provided; and the name(s) and contact infermation for each
local authority so notified.

Eafa N IR I8« aths sl I o Ta Wiy (AT LAY
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4| STATE OF CALIFORNIA Ctation #_ 13- 005
, Operator ID#: 15007

The CPUC expects Operators to take actions, as soon as feasible, to correct, mitigate,
or otherwise make safe all violations noted on the Citation regardless of the Operator's
intentions to accept or appeal the violation(s) noted in the Citation.

/

Elizaveta Malashenko

Deputy Director

Office of Utility Safety and Reliability
Safety and Enforcement Division
California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

elizaveta, malashenko@cpuc.ca.qov

ST AAT B SEY ONE S
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~@ Public Utilities Commission Citation Date: December 5, 2013
<ier] STATE OF CALIFORNIA Citation#: 13- 005
25 Operator ID#: 16007

CITATION PAYMENT FORM

I (we) hereby agree to comply with this citation
dated . and have corrected/mitigated the violation(s)
noted in the citation on and nao later than ,

all work to make permanent corrections to any mitigated, or otherwise remaining

concerns related to the violation(s) will be compléeted as noted in the Co’mpiiancé Plan

we have submitted to the Director of SED and, herewith, pay a fine in the amount of §
as inciuded in the citation.

Signature of Gas Corporation’s Treasurer,
Chief Financial Officer, or President/CEO, or
delegated Officer thereof

(Signature) {Date)

{Printed Nama and Tille)

Payment with a check must be made payable to the Cailfornia Public Utliities
Commission and sent to the below address. Please include the citation number on
the memorandum lIne of the check to ensure your payment is properly applied.

Callfornia Public Utllities Commission
Attn: Fiscal Office

508 Van Ness Avenue

San Francisco, CA 94102-3298

NOTE: A copy of the completed Citation Payment Form must be sent to the Director of the
Safety and Enforcement Division, via email or regular mail, to the addresses provided on the
Citation.

TS AT € T (DSOS
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™ Public Utilities Commission Gitation Date: December 5, 2013
"] STATE OF CALIFORNIA Citation #: 13- 005
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DIRECTIONS FOR SUBMITTING AN APPEAL TO A CITATION
ISSUED PURSUANT TO RESOLUTION ALJ-274

Within 10 calendar days of the Respondent being served with a CITATION FOR
VIOLATION(S) ISSUED PURSUANT TO RESOLUTION ALJ-274, Respondent may
appeal the citation. Beyond 10 calendar days of being served with the citation,
Respondent is in default and, as a result, is considered as having forfeited rights to
appeal the citation. The Respondent must still correct the violation(s) as feasible
unless, within 10 calendar days from the date of setvice of the citation, the
Respondent submits to the Director of SED, a Compliance Plan that providées a
detailed description of when the violation(s) will be carrected, the methodology to be
utilized, and a statement, supported by an affidavit from the Gas Corporation’s Chief
Executive Officer, that in the Respondent’s best judgment, the time necessary to
correct the violation(s) will not affect the integrity of the operating system or unduly
endanger the public.

To appeal the citation, Respondent must complete and submit the below Notice of
Appeal Form within 10 calendar days of the date on which the Respondent is served
the Citation. The Respondent’s appeal must explain with specificity all grounds for
the appeal of the citation. The completed Notice of Appeal Form, along with copies
of any materials the Respondent wants to provide in support of its appeal, must be
sent to:

California Public Utilities Commission

505 Van Ness Ave, Room 2205

San Francisco, CA 94102

Attn: Director, Safety and Enforcement Division

Respondent must also serve a copy of the Notice of Appeal Form, along with copies
of any supporting materials, at the address noted above, on the Commission’s
Executive Director, Chief Administrative Law Judge, General Counsel, and Director
of the Division of Ratepayer Advocates. "

NOTE: Submission of a Notice of Appeal Form in no way diminishes Respondent’s
responsibility for correcting the violation described in the citation, or otherwise
ensuring the safety of facilities or conditions that underlie the violations noted in the
Citation.

After SED receives the Respondent's Notice of Appeal Form, a hearing will be
convened before an Administrative Law Judge. At least ten business days before
the date of the hearing, the Respondent will be notified and provided with the
location, date, and time for the hearing. At the hearing,

(@) Respondent may be represented by an attorney or other representative, but any
such representation shall be at the sole expense of the Respondent;

AN A4 /ST A4 Y
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Public Utilities Commission
. STATE OF CALIFORNIA Citation # 13- 005

Operator ID#: 15007

Cltation Date: December 5, 2013

Respondent may request a transcript of the hearing, but must pay for the cost of
the transcript in accordance with the Commission's usual procedures;

Respondent is entitled to the services of an interpreter at the Commission's
expense upon written request to the Chief Administrative Law Judge not less than
three business days prior to the date of the hearing; and

Respondent may bring documents to offer in evidence and/or call witnesses to
testify on Respondent’s behalf.

At the Commission’s discretion, the hearing in regard to the Respondent’s appeal
can be held in a hearing room at either of the Offices of the CPUC at the following

locations:
San Francisco: Los Angeles:
- 505 Van Ness Avenus 320 West 4 Street, Suite 500
San Francisco, CA 84102 Los Angeles; CA 90013

The hearing(s) held in regard to the Respondent’s appeal wiill be adjudicated in
conformance with all applicable Public Utilities Code requirements,

AN AN T O SRS A BN
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. Public Utilities Commission
! STATE OF CALIFORNIA

Notice of Appeal Form

Chltation Date: December 5, 2013
Citation #: 13- 005
Cperator ID#: 15007

{For A Citation lssued Pursuant to Resolution ALJ-274)

Respondent:

Name

Vice President, Gas Operations
Gas Utility Name

Mailing Address

City, CA Zip

Statements supporting Respondent's Appeal of Citation (You may use additional
pages if needed and/or attach copies of supporting materials along with this form).

Qperagtor 1D#:
Appeal Date:

Citation Date:
Citation #: ~ -

[T al BE R R I et S A 8 Taa CAT R4
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Enclosures to Accompany Utility Appeal

Utility to add Enclosures as appropriate

AL AT R ST AArAnA
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Enclosure 1

Citation Date: December 5, 2013

Public Utilities Commission Citation # 13 -005
STATE OF CALIFORNIA Operator ID#: 15007

pe

SED Investigation Report

August 29, 2012 PG&E OM&E Audit Finding - Notice of Violation

The Utility has No Specific Written Procedure Addressing Continuing Surveillance as
Required by 49 CFR 192.605(e) and 192.613

Utility: Pacific Gas & Electric Company (PG&E)

Utility Operating Unit: Pacific Gas and Electric Company’s (PG&E) Gas Business Unit
Subject of Report: Audit Finding - Utility has no Continuing Surveillance Procedure as required
by law.

Audit Title: General Order 112-E Audit of PG&E’s Operations, Maintenance and Emergency

(OM&E) Plans
Date of Audit: February 14-17, 2012
SED Investigator; Charles Magee

Summary:
49 CFR §192.605(e) and §192.613 Continuing Surveillance

“ta) Each operator shall have a procedure for continuing surveillance of its
Jacilities to determine and iake appropriate action concerning changes in class
location, failures, leakage history, corrosion, substantial changes in cathodic
protection requirements, and other unusual operating and maintenance
conditions.”

The GSRB audit finding stated, “PG&E currently does not have a specific written procedure
addressing Continuing Surveillance. PG&E has certain standards and work procedures such
as patrolling, class location study, leak survey, cathodic protection monitoring, and cathodic
protection area resurvey. These specific procedures describe PG&E’s performance of the
various operations and maintenance tasks, but it remains unclear how or whether the various
tasks relate to PG&E’s continuing surveitlance efforts.”

“PG&E must clearly describe how it uses and coordinates the various operations and
maintenance tasks in its continuing surveillance. PG&E’s written procedure should describe
how findings from failure investigations, leak surveys, cathodic protection monitoring, and

Enclosure 1 Page 1 of 3
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Citation Date: December 5, 2013

Public Utilities Commission Citation #: 13 - 005
STATE OF CALIFORNIA Operator ID#: 15007

other operating and maintenance tasks are gathered and analyzed as a part of its continuing
surveillance. The written procedure must also describe the actions to take if changes are
found as a result of its data gathering and analysis.”

Findings:

The staff of the Safety and Enforcement Division (SED), Gas Safety and Reliability Branch
(GSRB) conducted a General Order 112-E audit of Pacific Gas and Electric Company’s
(PG&E) Operations, Maintenance, and Emergency Plans (OM&E) from February 14-17,
2012. Also in attendance were a representative from the Pipeline and Hazardous Materials
Safety Administration (PHMSA) and staff from SED’s Risk Assessment Unit. The audit
consisted of a review of PG&E’s gas distribution and transmission standards, work
procedures, bulletins, job aids, etc. which constitutes PG&E’s OM&E Plan. No field
inspection was performed as a part of this audit.

On August 29" 2012, SED staff notified PG&E of its audit findings, consisting of 4
Violations of the Code of Federal Regulations and 7 Areas of Concern (Enclosure 2. Of the
4 violations, the first 3 are considered administrative in nature. A Warning Letter will be sent
to PG&E to correct those violations. Violation #4 however, the lack of a procedure for
continuing surveillance, in violation of 49 CFR §192.605(¢) and §192.613, is considered a
serious violation having public safety implications. A Continuing Surveillance Procedure has
been a requirement of these sections of the CFR since 1971.

On October 10", 2012 PG&E responded to the SED audit report, agreeing with the
finding of Violation #4. PG&E stated “PG&E agrees with this finding and will
publish a specific work procedure to address the Company’s continuing surveillance
of its gas facilities as required by §192.613.” (Enclosure 3)

On June 12, 2013, PG&E issued procedure TD-48008, titled, “Continuing
Surveillance” (Enclosure 4).

Recommendations:

It is imperative that PG&E operate its gas systems in compliance with GO 112-E and
in a manner that promotes and safeguards the health and safety of the public. Safety-
Related work must be tightly controlled by procedures. Changes in class location
and indications of failures, leakage, corrosion, substantial changes in cathodic
protection requirements and other unusual operating and maintenance conditions are
serious threats to the integrity of the piping system and therefore serious threats to the
safety of the public. From the time a potential problem is identified there must be an

Enclosure | Page 2 of 3
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Citation Date: December &, 2013

Public Utilities Commission Citation # 13- 005
STATE OF CALIFORNIA Operator ID#: 15007

unbroken chain of custody from identification through problem assessment and
resolution to completion of corrective action, if corrective action is required. The
utility worker’s determination of the next step to take after he/she has identified a
potential problem must not be dependent on their level of experience, memory, co-
worker’s knowledge (a.k.a. tribal knowledge), etc. It must be clearly determined by
procedure so that problems are identified and corrected thoroughly and in a timely
manner. In addition, workers must receive training to make them aware of the
existence of the Continuing Surveillance Procedure and how to use it.

The NTSB report on the San Bruno explosion and the SED Class Location OIl
contain numerous examples of weld cracks, problems and surveillance deficiencies
which were not correctly identified, assessed and corrected, possibly due to the lack
of a Continuing Surveillance Procedure and adequate employee training. In addition,
this viclation has the potential to affect infrastructure anywhere in the gas system so
the probability of a negative consequence is greatly increased.’

Furthermore, this violation is an indication that, two years after the San Bruno
explosion, PG&E still did not have an internal auditing process to determine if gas
system procedures and instructions are in compliance with the Code of Federal
Regulations. Instead, this violation was found by CPUC auditors.

Based on its investigation SED has determined this violation as a Risk Level 3
(moderate risk) resulting in a financial penalty of § 375,000.

'See §,11-11-009.
Enclosure 1 Page 3 of 3
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Citation Date: December §, 2013

Public Utilities Commission | Citation# 13-005
STATE OF CALIFORNIA Operator ID#: 15007 B

STATE GF CALIFORNIA EDMUND G, BROWN JR., Govomor
PUBLIC UTILITIES COMMIBSION

SIS VAN MESS AVENUE
A FRANCISCO, CA 41073058

August 29, 2012

Ms. lane Yura, Vice President GAZO12-01
Pacific Gas and Electric Company '

Gas Operatlons — Standards and Policles .

P.O. Box 770000, Mailcode N15F ’

San Francisco, CA 94177

Oear Ms. Yura:

The staff of the Consumer Protection and Safety Division {CP3D), Gas Safety and Rellabillty Branch
{GSRBJ canducted a General Order 112-E audit of Pacific Gas and Electric Company’s {PG&E) Operations,
Maintenance, and Emergeacy Plans {OM&E) from February 14-17, 2012, Also In attendance were a
representative from the Pipeline and Hazardous Materlals Safety Administration {PHMSA} and staff from
CPsSDYs Risk Assessment Unit, The audit consisted of a review of PGRE's gas distribution and
wransmission standards, work procedures, bulletins, Job alds, ete. which constitutes PG&E's OMEE Plan,
No field Inspection was performed as a part of this audlt,

During the audit, PG&E presented its Enterprise Tracking Compliance System (ECTS) which it uses to
monitor and track reviews of the various standards [ncluded In PGRE's OMEE Plan. The ECTS lists, at a
minlmurn, all documents subject to the annual OMBE review, PG&E staff responsible for the review of
the documents, and the review dates. PGRE's use of ECTS appears to be In 1ts early phase and CP5SD
looks forward to seelng it employed with full functionality, PGAE states that Its ECTS is capable of
tracking document update action plans as well as highlighting prlority for revisions, which are Important
aspects of keeping the standards and procedures up-to-date.

Attached Is a Summary of Inspection Findings which contains violations identified by CPSD staff and
areas of concerns identified during the audit,

Please provide a written response indicating the measures taken by PG&E to address the violations and
areas of concern within 30 days from the date of this letter.

Pursueacnt to Commissien Resplutian ALI-274, CPSD staff has the authority to issue citations for gach
violation found during the audit. CPSD will notify PG&E of the enforcement actlon it plans to take after
it reviews PG&E's audit response.

If you have any questions, please contact Aimee Caugulran at {415) 703-2055 ar by emall at
almee cauguiran@opuc.ca.gov.

Enclosure 2 Page | of §
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STATE OF CALIFORNIA

Sincerely,
ol L

Michael Robertsan, Program Manager
Gas Safety and Rellabliity Branch
CPSD/CPUC

Enclosure: Summary of lnspection Findings
Ce: BIH Gibson, PG&E
Larry Berg, PGEE

Brian Leary, PG&E ]
Cynthia Lee, PHMSA Western Reglon

Enclosure 2

’f
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Citation #.  13-005
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Public Utilities Commission | Citation# 13-005

Citation Date: Deceml;er 5, 2013 | ]
STATE OF CALIFORNIA Operator ID#: 15007 }

Summary of Inspection Findings

Areas of Violations

1. 49 CFR §192.605 — Procedural manual for operatlons, malntenance, and emergencles,

"Each opergtor shall prepare and follow for each pipeline, o monual of written
procgdures for conducting operations and mointenance octivities ond for emergency
respoase. For transmission lines, the manual must also incfude procedures for handling
abnormal operations. The manual must be reviewed and updated by the tperator at
intervals not exceeding 15 months, but ot least once each calendar year.”

al PGAE explained that Its standards and procedures are identifled as either malatenance and
operations (M&O} or non-maiptenance and aperations (non-M&Q}. PGEE M&Q documents are
reviewed annually whilé non-M&O documents, described as mostly deslgn and construction
standards, are reviewed onge svery 5 years, PG&E’s current four subject-matter volumes
{Corresion Control, Plastic, Damage Prevention, and Fleld Services) are also reviewed the same
way, with MBO documents reviewed annually snd non-M&0O documents reviewed every five
years. Document reviews are also tracked using ECTS,

In the 2010 OM&E audit, PG&E was cited by CPSD for not Including Gas Standards and
Spacification (GS&S) documents in its annual review. As a resuit, PG&E reviewed its GS&S
documents and Included 36 GS&S documents in its annual OMEE reviews.

However, during the audit conducted from February 14-17, 2012, £PSD staff identified addlilonal
documents that should have been Included In the annual reviews. As such, PG&E Is in violation
of §192.605 for failing to review OME&E documents once a year, not to exceed 15 months.

PG&E needs to continue reviewlng Its G5&5 manual and the subject-matter volumes to identlfy
documents that must be Included in the annual revliews. The followling are examples of
documents not currently included in the annual reviews:

e Bulletin 304 — refers to Job Ald “Gas Construction and Maintenance — Demonstration of
Compliance with 100 mv Shift Criterla Using a Coupon Test Station”

® A-93.1 Plastic Gas Distributlon System Construction and Maintenance - This document
contains repair procedures which meet §182.605(b)(1).

b} In 2010, PG&E was also cited for not including standards and work pracedures for Gas Field
Services {GFS) personneal in its scheduled annual reviews. In particular, PG&E was cited for not
Including WP6435-04 Procedure for Discontinuing Gas Service in Its annual review.

PG&E responded stating that it had identified four standards and work procedures that meet the
requirements of §192.605{b}{11):

e 56434 Gas Lesk and Odor Response

Enclosure 2 Page 3 of &
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Citation Date: December 5, 2013

Public Utilities Commission | Ciation#: 13-005
STATE OF CALIFORNIA Operator ID#: 15007

$6436 Gas and Electric Fleld Service and Dispatch and Scheduling Operating Practices
56437 Selsmic Automatic Gas Service Shut-Off (Earthquake) Valve Devices and
Earthquake Preparedness

s WPB434-01 Gas Leak and Odor Investigation

furthermore, in 2010, PG&E stated that it was performing a review of all GFS documents as it
prepared to release the Field Services manual In 2011, As a part of its extensive review, PG&E
committed to Identifying any fleld services documents that met the criteria of §192.605(b} and
Included them in the scheduled annual review. However, It does not appear that any documents
and work procedures within the Fleld Services manual, excent for TD-64369:28 Gas Regulator
Servicing and Pressure Determination and TD-64375 Selsmic Automatic Gas Service Shut-Off
{Earthquake) Valve Devices and Earthquake Preparedness, are included In the annual review as
they are not reflected in the 2011 Annual Document Review spreadsheet provided to us during
the audit,

The fleld services manual Includes standards and work procedures to be followed by PG&E Gas
Service Representatives (GSRs) as they respond to customer calls, encounter abnormal
conditions while performing their tasks, and respond to emergencies, GSRs play an Important
role in PG&E's operations and emergency response, Therefore, many of the standards and work
procedures that pertain to PGRE's GSH's tasks must be considered part of PG&E's OM&E and
included in the annual reviews. This includes WP6435-04 Procedures for Discontinuing Gas
Service which is a requirement under Subpart W §192.727{d).

€] €PSD statf observed that not all bulleting are Included In the annual review list. Bulletins that
have not been canverted into g new standard or procedure must be included in the annuat
review until they are formally adopted into the standards. Examples of bultetins that meet the
regquirements of §192.605, but were not Included in the annual review are:

Document 274 Rev 1 Leak Repair Option — Skinner Plpe Joint Clamps
Document 304 Reading Coupon Test Stations

Document 310 Replace District Regulator Station Malntenance Forms
TD-A-34B-001 A-34 Test Requirements Revision

TO-H-70B-001

. & @

PG&E must review s list of bulletins to ensure that alt bulletins that have not been converted
Into a new or existing standard or procedures are ncluded in the annual review. PGE&E should
also Identify those that can be easily Incorporated Into an existing standard or procadures to
avoid having actlve bulletins for a long period of time,

2. 49 CFR §192.614 Damage prevention program.
“la)..[E€Jach operator of a burled pipeline sholl corry owt, in accordonce with this section,
o written progrom to prevent dampge to that plpeline from excavation activities..,

(¢} The damage prevention program required by paragroph {a) of this section must, at a
mynirnum:

Enclosure 2 Page 4 of 8
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Citation Date: December 5, 2013
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Operator ID#: 15007

Public Utilities Commission
STATE OF CALIFORNIA

{1} include the ldentity, on a current basis, of persons who normally engoge in
excavation activities in the area in which the plpeline is locoted ™

CPSD staff found that PG&E’s damage prevention program does not have s written procedure
addressing how PG&E malntains a current Hst of excavators or those who normally engage in
excavation activities, PGRE needs to describe how It identifies excavators and how it maintains 2
current list of excavators for jts damage prevention program,

3. 49 CFR §192.14 Conversion of service sublect to this part. . .
“la) A steel pipeline previously used In semice’not subject to this port quolifies for use
under this port If the opergtor prepares and follows o written procedure to carry out the
following requirements...”

PG&E’s gap analysis shows this portion of the code as “N/AY. PG&E needs to clarify why this
sectlon of the code Is not applicable. Review of documents from PG&E's Tariff Application Guide
{TAG) requires PG&E personnel to obtain records of deslgn, construction, operation and
malntenance of the pipeline belng considered for acquisition, This implies that PG&E could
possibly consider conversion of steel pipeline Into service,

If 1t Is company policy not to convert steel plpeline not previously subject 1o code, then PG&E
must clearly state so. Otherwise, PG&E needs to prepare and follow a written procedure as

. required by 49 CFR §192.14 to gulde Its personne) through the review, evaluation, test, and
record-keeping requirements for conversion,

4. 49 CPR §192.605{e) and §192.613 Continulng Survelliance

“fa) Eqch operator sholl hove o procedure for continuing survelllance of its facilities to
determine and toke appropriate oction concerning changes In closs location, follures,
leakoge history, cortosion, substontial chunges in cathodic protection requirernents, and
other unusual operating and rmalntenance conditions,”

PG&E currently does not rave a specific written procedure addressing Continuing
Survelllance. PG&E has certain standards and work procedures such as patrolling, class
location study, leak survey, tathodle protection monltoring, and cathodic protection area
resurvey, These specific procedures describe PG&E's performance of the varlous
operations and malntenance tasks, but It remialns unclear how or whether the varlous
tasks relate to PGRE's continulng survelllance efforts,

PG&E must clearly describe how It uses and coordinates the various operations and
maintenance tasks in its continuing surveillance. PG&E’s written procedure should
describe how findings from fallure Investigatlons, leak surveys, cathodle protection
monitoring, and other operating and malntenance tasks are gathered and analyzed as a
part of its continuing surveillance. The written procedure must also describe the actlons
to take If changes are found as a result of Its data gathering and analysis,

Enclosure 2 Page 5 of 8
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Areas of ConcernfRecommendations

1. Annual review of documents and bulleting

al PG&E’'s OMEE plan includes standards, work procedures, bulleting, and job slds, etc. PG&E

explained that the various dotuments are reviewed separately and can be assigned a different

compllance review due date. - C
CPSD staff recommends that all documents related to one OME&E area or subject (Le, leak survey
standard, leak survey work procedures, bulletins related to leak surveys, etc.} be reviewed
concurrently to ensure that all documents associated with a gas utility standard are properly
referenced and that necessary updates, such as those issued via a bulletin, are Incorporated ina
timely manner.

b} PG&E's current st of bulletins identifles actlve bulletins Issued since 1994, CpSD staff is
concerned that having active bulletins for & long perlod of time can lead to confusion as other
documents are updated and the bulleting are left as stand-alone documents. We understand
bultetins are issued In some Instances where it is important to immediately Inform personnel of
changes that impact their work and pubtlic safety. However, bulletins should be converted into a
new standard or procedure or incorporated into the applicable existing gas utility standard, work
procedure, or job ald. The annual review and update process should provide a good opportunity
to create a new document or Incorporate such bulleting,

2. Updating Documents

CPSDy staff reviewed certain standard review plan records generated from PG&E's ECTS. We
understand that not all documents with a standard review plan using ECTS would have an Update
Plan generated via PG&E’s ECTS. Some review plan records contaln notes regarding uptate plans
within the Commaents sectlon of the review plan, while others only Idemtify changes that needed to
be made on the standard without detalling an update plan, We also observed some documents
Identified as needing updates have target completion dates that are more than one year from the
date of the document review.

Please explain how the various documents that have been Identified for a change or update are
prioritized and how the sublect matter expert and/or technical team determine the target date of
completion,

3, UO Standard 54411 Inspection of Underground Gas Holders

al CesD staff found that UQ Standard 54411 was reviewed on 4/29/2011; however, the document
content appears to have not been updated since August 2000, The U0 Standard 54411 primarily
consists of the various forms used for the monthly, annuat, ard 10-year inspections and [acks
written procedures on to how to perform the Inspections. For instance, Exhibit A used during
monthly inspections requires a check of the regulators for proper operations. However, the

&
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Cltation Date: December 5, 2013

Public Utilities Commission | Citation#: 13-005
STATE OF CALIFORNIA Operator ID#: 15007

dacument does not describe the specific steps PG&E personnel would take to perform this task,
Simliarly, ltem #8 In Exhiblt B used for the annual Inspections only asks for the results of
operating tests on rellef equipment, but does not Include written procedures describing how to
perform tests on relief devices. If PGEE has 2 separate work procedure to perform such
operating tests on its regulating and over pressure protection equipment, the appropriate work
procedures should be referenced in the document,

b} UO Standard 54411 currently requites monthly and annual inspection reports to be retained for
a perlod of 3 yaars, CPSD staff requests that the record retentlon for the monthly and snnual
inspection reports be changed to 10 years, at a minimum, to allow CPUC Inspectors to review the
inspection reports during scheduled audits.

4. Pipeline purging practice

PG&E’s GSE&S A-38 describes two methods that can be used to determine absence of alr and
determine whether further purging Is necessary. The first method uses Combustible Gas
indicator {CG1}, while the second method Involves blowling a smal amount of gas Into a bucket of
soapy water and lgniting the gas contalned in the bubbles to check the color of the flame. An
orange and yellow flame Indicates completion of purging, while a blue flame indicates need for
further purglng.

Please explaln If PG&E stil) uses the latter method described above. If so, PGEE should explain
and provide documentation on how PGEE trains Its employees to safely execute this purglng
method.

5. Joining Procedures

a) CPSD staff found that PG&E Procedures WP4170-04 through WP4170-07 for Polyethylene Heat lron
Socket, Saddle, Butt Fuslon, and Electrofusion coupiings and connections, do not take weather
conditions Into consideration in determining heating and cooling times, Specifically, Tabie 1 on page
3 of WP4170-04 shows the required heating, holding, and cooling times for heating Iron socket
fusion. Stmilarly, Table 1 onpage 6 of WP4170-05, Tables 1-3 on page 5 of WP4170-06, and Tables 2
& 3 on page 10 of WPA170:07 ldentifies required heating, holding, and cooling times for saddle
fusion, butt fusion, and electrofusion respectively. H&wevén there is no mention of the need to
adjust the modifying heating and cooling times depending on ambient temperature.

CPSD staff is concerned that adverse weather conditions such rain, cold, hot, wind, or snow, may
adversely affect fusion quality. CPSD staff requests that PG&E review and adjust the recommented
heating and cooling times to reflect weather conditions In order to achieve high quality fusion.

bj TD-4170B-06 was published on 7/27/2011 {Rev 0} to correct the cocling times listed In WP4170-05

Polyethylene Heat Iron Saddle Fuslon. Corresponding job aid TD-4170¢-05-JA01 should also be
changed to reflect the corrected cooling time in the bulletin,

Enclosure 2 Page 7 of 8
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Public Utilities Commission | Citation# 13-005
STATE OF CALIFORNIA Operator ID#: 15007

6, U0 Standard 54110

The Current verslon of U0 Standard $4110 is sllent abbut conducting leak surveys of transmission
pipelines transporting unodorized gas In Class 4 locations. If PG&E does not have any
transmission pipelines In Class 4 locations currently transporting unodotized gas, then it should
clearly state 50 In its standard.

7. Damage Preventlon and Operator Qualification .

PG&E's damage prevention manual does not require PGAE employees to bg operator quatified
when performing excavition. In addition, PG&E's list of covered tasks also does not include
excavation. Please explaln why PGAE does not Include excavation as a covered task despite
PHMSA’s issuance of Advisory Bulletin ADB-06-01, which states ln part:

“Furthermore, PHMSA reminds pipeline operators that aithough excavation Is not
explicitly oddressed in 49 CFR ports 192 and 185, excavation is considered o covered task
under the pipelineg operator qualificatians regulations (49 CFR 192.801-809 and 1895.501-
508}, These regulations reguire that plpeline operators end contractors be qualifled to
perform pipeline excovation octivities, A quallfied individual is one who hos been
evaluated ond can perform assigned covered tusks and con recognize and reoct
epproprigtely to abnormol conditions.” i,

o
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Enclosure 3

Pitation Date: December 5, 2013
Public Utilities Commission | citation# 13005

STATE OF CALIFORNIA ' Operator D#: 15007
Pacific Gas and
Etgctric Company”
- Fronces Yee 75 N, et Lane, Suite 200
Sy Dbrector 4 sind Creny CA 84598
Respsiudory Qorrplishes & Sumport
Gas Cperafions
' S25-9T4R415
Fax 3259744102
trdemét FEC2Epge com

October 12, 2012

Mr. Michael Robertsan’

Gas Safety and sliability Branch
Consumer Prateciion and Satety Divisio
California Public Utiities Cornmission
320 West 4th Street, Suite 500

Los Angeles, CA 80013

Fe: General Order112:E Audit of PG&E's Operations, Maintenance, and Emergency
Plan

Dear Mr. Robeértson

The Consumer Protection and Safety Division (CPSD); Gas Safety and Reliabifity
Branch [GSRE) of the CPUT condlucted a General Order 112-E sudit of PGRE's
Operations, Maintenance,-and Erergency Plan-(OMBE) from February 14 - 17, 2012.
The attachmentto this letter provides PG &E's detailed responses to the inspection
findings fisted in your audit letter, dated August ZE} 20%2.

Please contagt Lany Berg at (825) 92’4410&4 nrlﬂjﬁﬁwmr any agditonal
questions'you may have regarding this natfication.

Sincerely,

5

Frances Yee )

Acting Director, Regulatory Cofrliance and Suppont

Attachment

ec.  Aimge Cauguiren, CPUC Larry Berg, PGBE
Julie Halligan, CPUC ‘Larry Deniston, PG&E

nen Rah,

“fane Yira, PG&E

Enclosure 3 Page 1 of 3
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|E Citation Date: December 5, 2013

Public Utilities Commission | Citation#: 13-005
STATE OF CALIFORNIA Operator ID#: 15007

General Order 112-E Findings
CPUC Inspection Report, dated August 29, 2012
QOperations, Maintenance, & Emergency Plan

INSPECTION INFORMATION

Inspection Dates Finding CPUC Contad CPUC Phone #
February 14-17, 2012 NOV -4 Aimes Cauguiran (415)70G3.2085

INSPECTION FINDING
CPUC Findirg | 49 CFR §192.605(¢) and §192.613 Continuing Surveillunce

“ta) Fach operator shall have a procedure for continuing survelllance
of its facilities 1o delermine and take appropriaie wction concerning
changes in class location, failures, leakage history, corrosion,
substantial changes in cathodic protection requiremeris, and other
wntisnal operating and maimenance conditions.”

PG&E currently doos not have a specific written procedure addressing
Conlinuing Surveillance, PG&E has certain standardy and work
procedures such as patrolling, class location study, leak survey,
cathodic protection monitoring, and cathodic profection area resurvey,
These spacific procedures describe PQ&I’s porformance of the various
operations and maintenance asks, but it remaing unclear how or
whother the various tasks relate to PG&E’s continuing surveillance
efforts.

PG&E must clearty doseribo how it uses and coordinates the various
operalions and maintenance tasks in its continuing surveillance,
PG&E’s wrillen provedure should describe how findings Trom failure.
investigations, lesk susrveys, cathodie protection monitoring, and other
operating and maintehance tasks are gathered and anafyzed ay o part of
its continuing surveillance, The written procedure must algo deseribe
the actions to take if changes are found as a result of its data gathering
and analysig.

LPC&E RESPONSE
| PG&E ngrees with this finding and will publish a specific work procedure to address the
| Company’s continuing susveillance of its gas facilities as required by §192.613,

10
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Enclosure 3
Citation Date: December 5, 2013 |
Public Utilities Commission | Citation#: 13-005
STATE OF CALIFORNIA Operator [D#: 15007
General Order 112-E Findings
CPUC Inspection Report, dated August 29, 2012
Operations, Maintenance, & Emergency Plan
ATTACHMENTS
Attachment # Title or Subject -
None
ACTION REQUIRED
Action To Be Taken Due Date Completion | Responsible
Date Dept.
Publish a new Continuing July 31, 2013 Integrity
Surveillance Procedirs Management
11
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Enclosure 4

E Citation Date: December 5, 2013

Public Utilities Commission | Citation# 13-005
STATE OF CALIFORNIA | Operator ID#: 15007

Pacific Gas and Utility Standard: TD-4800S
St Electric Company® Publicetion Date:  06/12/2013  Rev: 0

Summary This standard establishes requirements 1o identify abnormal operating
conditions (AQC), collect datd during.operations and malnterance {O&M)
tasks, evaluate data, perform corective maintenance, post-evaluation actions,
and ensure confinuing survelllance of Padific Gas and Electic Company
{Company) gas fransmission and distribulion {T&D) systems to fadlitate public
safaty.

Target Audlence Gas operations personnel responsible for 'asset Integrity, sisk managernent,
engingering, gas control, and O3M tasks.

Safety NA
Table of Contents

Subsection Title: Page
1 GEEIBIAL .. ss e et siis et ie et erae e bt e et at et sn s rr e rra e e eiveeerenabireanne ]
2 I3enBACAION. ... e e O
3 Operafions & MaltBNaNCE. oo e e o cra e F
4 Condiion EVAIUAHON ... e it a sy vt rsar sraessreeeeoeerens B
5 Comective MaTenBINOB . ..o i i e e &
8 Post Evaluation ..o e G

Requirements

1 Gensral

1.1 Gas O&M personnel must report any condition that may affect the safe operation of the gas
system when ebserved during the normal performance of daily activities.

1.2 Survelllance of gas systems facilities includes, but is notlimited to, awareness of the following

terms:
1. Right-of-way.encroachments, which Include the following:
a. Construction activities.
b. Boring across the righf:of way.
BESE intemal ©I04 3 Pacific Gas & Eledda Company. Al nights nessrved. ) Pags 1007
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Enclosure 4

Citation Date: December 5, 2013

Public Utilities Commission | citation # 13.005
STATE OF CALIFORNIA Operator ID#: 15007

Utility Standard: TD-4800S
Publicatlon Date: 06/12/2013 Rev, 0

1.2 (continued)

C. Equipment or materials storage.

d. New structures including: bulldings, swimming pools, etc.
a, Indications of heavy vehicle crossings.

f. Plowing or cultivating activities.

Q. Fires.

. Vegetation.
2. Activiies near the fadiity rdght-of-way, which indude the falowlng:
a. Consfuction activities.
b Boring parallel to the right-of-way.
c. Buliding activity, Including subdivisions and frall parks.

d. Driliing.
e, Blasting.
£ Firés.

3. Natural conditions, which Include the following:
a. Earth movernent.
b. Surface deterloration.
e, Erosion.
d. Floading.
©. Fires.

4. Condition of faciliies, which irclute the following:
9 Indication of leaks,
b. Indication of vandalism or sebotage.
<. Dig-ins.

PGEE wigrmal 2013 Paciic Gas & Eletinc Company. AN Aghts resened, Page 2 of 1
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Citation Date: December 5, 2013
Public Utilities Commission | citation#: 13-005

STATE OF CALIFORNIA Operator [D#: 15007
Pacific Gas and Utility Standard: TD-4800S
Electric Company” Publication Date: 06/12/2013  Rev: 0

1.2 {eontinued)

5, Other factors that-affect operations of the pipeline system, or result in the possible
injury or damage to pegple ¢ property.

2 identification

2.1 Report ACCs, unsafe.conditlons, Supervisory Control and Data Acquisition (SCADA)
incidents, overpressufe events, unusual situations suth as blasting, haring operations, heavy
equipment crossings, land leveling, construcfion parafiel to-and in dose proximity to Compary
facillies, and encréachmients.

22  When an unsafe condition Is [dentified, gas operations persannel must ensure the locatjon is
safe until permanent pipeline repairs are complete, In case of an emergency, personnet must
proceed per the "Gas Emergency Response Plan.”

2.3  Condiion idendification and reporting are performed per the standeards and procaduras listed in
Table { Standards & Procedures ensuting continuing survetilance,

3 Operations and Maiftenance (O&M)

3.1 Factors that affect operations of the pipeline system, or result in possible injury or damage to
people or property are ldentified and reported throughout O&M tasks as prescribed in the
standards and procedures listed in Table 1.

4 Condition Evaluatlon

4.1 Appropriate Company personnel review and anafyze facllity records pertedically. Thess
records Inciude, but are not limited to the following:

3 Patrois {aerial, vehicls, or other)

“ Leak surveys

® Valve inspections

. Vault Inspections

» Prassurs regulating/relleving.

- Lirhlting equipment Ihspections

. Cormrosion ceritrol Ingpections

. Fadiity fallure-irivestigstions, per the standards and procaedures listed in Table 1.

42  Information gathered throughout contining survelllance is used to ensure ohgoing sefe
operation of ing pipsiine systeimn, and to recagnize. changing condifions on or near a pipgine
asset that could affect integrity manegement decisions on Company assets. Where applicable,
the Integrity management pregrams established by the procedures listed In Table 1 use
relevant data from continding survelllance as a data sourea.

PGRE internal ER013 Pacilic Gas & Eloctde Compary. Al rights resenved, Page 3ol 7
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Citation Date: December &, 2013
Public Utilities Commission | citation# 13.00

STATE OF CALIFORNIA Operator ID#: 15007
Pacific Gas and ' Utility Standard: TD-48008
pLSE] Electric Company” Publication Date: (06/12/2013  Rev: 0

5 Corrective Malntenance

5,1 When a pipeline is determinad fo be in unsatisfactory condition by inspection or record review,
but ho immedidte-hazard exists, action is taken per the standards end procedures listed In
Table 1 Stafdards & Procedures ensuiing continding survelliance.

& Post Evaluation

6.1  Post evaluation of a condition may require reports 1o be completed and follow-up actions to
assess effectivaness and sustainabitity of comective action as prescribed in the stendards and
procedures listed in Table 1 Betow.

NOTE

Teble 1 listgminimum requirements for continuing
survelilance, Additional documents are being
deveioped and not included Inthe table,

Table 1 Standards & Procedures snsuring continuing surveillance
Conditon Corfective Post
Documerd ldentification | Q&M Evaluation | Malntenance | Evaluation
MWW X X
Er_nergt;ny R@ on s Plan.” *
H-70 "Pressure-Rellof Devices.” X X
X X X
X X X
X X X
X X *
X
X
X X X X
PBEE iternal €013 Pacitic Gas & Eledile Company, All rights resarved. Fage 4 of 7
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Citation Date: December 5, 2013
Public Utilities Commission | Citation# 13-005
STATE OF CALIFORNIA Operator ID#: 15007
Pacitic Gas and Utility Standard; TD-48008
; Electric GComp Publication Date:  08/12/2013  Rew: 0
Condition LCorrective Past
Docurmers Ident[fication LA Evalustion | Maintenance | Evaluation
TE-40508, “Security Stendprd for Gas
Losrations.”
84110, "Leok Survey and Repalr of Gas X % x
T0-41 $0P-08,_“Field Inspection of Gas X %
Faciitios " :
X X X
%
TD4125P-03, *Revisha the MADP.of
Pipelines Oparaling at 60 psig or Less.” X
ﬁg@jm&&)@}aﬁng st Crantor than 60 pelo.” X
TD:41278. "Class Location Deterrination and
Corroflans 5 X X X X
D4127P.07, Observing, Renering, and
5 et Mew Constiyetion and Conducting X X X X
Clac Loca Hon Studles
X 1 < X X
54412, ‘Prevant Damage to Underground X X
Faclities”
D-4412PR-03 “Ma - e it & %
Underegyoond Facillies”
¥ e i e b'e
Danvage Prevention.”
TE-44{2P.08, i—{_@ncﬁgng Excavators,
Contraciors. and the Worki X
Around Utility Faciities,”
D:4412P-07, *Pateoliiig Pipal; Majns % X X X
7D-4412P-08, “Gas Pipeling Markers.” X
. .
Inspection, Testing, andMsintenance X
Praceduies™
3 )
WP4430.04, *Gas Walva bjgin&gﬁnance X %
54446 “Vaul Insgection Procedure.” X X
PGSE Internal N ©3013 Pacihe Gas & Eladnic Company, Al HGs reseived. Page s ol 7
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Public Utilities Commission | Citation# 13-005
STATE OF CALIFORNIA Operator ID#: 15007

Pacific Gas and
Jogl3 Electric Company®

Utility Standard: TD-48005
Publication Date: 06/12/2013  Rev: 0

Condltion Corrective Post
Documert idendification &M Evalustlon | Mantenance | Evalustion
% Praseure Reoulatio ares X
TD45518, "Station Criticn] Décumaritetion.” X X
St a5 and Blecinic Flg £ ok
and Dispatch and Scheduling Opetaling X
Practices” .
TD-8438P-12, “Handling Emerpency
Conditions Reported by Outside Agencles and X
and Malntenance X
W4 33—(32 *Cathodic Protection Ares
AssosemenifResuryey Procedures for Gas X X X
Distribution ”
END of Requirements
Detinitions Abnormal opserating conditlon (AOCY, A condition identified by the operator

that may indicate a maffunction of a component or deviation from normat
operationsthat may do either of the following:

® Indicate a condition gxceeding design limits, or
* Result in & hazard to people, property, or the environment.

Implementation Document owner must set up & session to taltboard the document to the
Responslbilities affected Integrity management personnsl,

Guldance Document Tailboard must be ernailed to asset integrity, risk
management, engineering, O8M, codes and stendards, and regulatory
compliance managers.

Governing NA
Document

Compllance
Requirement/
Reguiatory 49 CFR $192.813, “Contiriuing Survelllance.”

Commitment

PEAE Commitment GEO-2012- 130668

PG&E (ntenal €012 Pacific Gas & ElecticCompany. Al rights reserved Page 6 of 7
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Public Utilities Commission | Citation# 13-005

STATE OF CALIFORNIA Operator ID#: 15007
Pacific Gas and Utility Standard: TD-48008
: Electric Company’ Fublication Date:  0BA12/2013 Rewv, O

Reference Developmental References:
Documants
NA
Supplemental References:
M
Appendlces A
Aftachments NA
Document NA
Recislon
Approved By Jane Yura
Vice Prastdent

Document Owner  Jeannetis Likdemani

Engineer

Document Jeannette Lindemann

Contact Enginesr

Reavislon Notes

Whore? What Changed?
NA NA
PGIE internal 2013 Paclic Gas & Elecino Company. All nighte regervod. Page 7 of /
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EXHIBIT B



Pacific Gas and
E?ef:tnc &'amp&mx

Briap K. Cherry Pacific Gas and Elecice Company
Vioa Prasidant 77 Beal St., W Code B10C
Regulatory Relatons B0, Box 720060

San Frandsto, DA 84177

Fex: 415-573-8520

December 16, 2013

Fiscal ¢ ff(:a G
California Public Utilities Cémmigsmn
505 Van Ness Avenue ‘

San Francisco, California 84102

RE: Citatlon # 13-005

Enclosed please find check No. 3575926, dated 12/16/2013 in the amount of
$375,000,00, and PG&E's completed Citation Payment Form, as required by Citation #
13-005, dated 12/5/2013. in addition, an Addendum to Catatlon Payment Form is a’rtached‘

Sincerely,

Brian K. Cherry ;
VP, Regulatory Relations

Enclosures

(Please Print Name and Date)

EXHIRITR
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_ \VARNING - THIS DOCUMENT CONTAINS A VOID PANTOGRAPH, COLORED BACKGROUND AND WATERMARK ON THE BACK

QR Pocific Gasand o s B v W
1] b 1 E?Bcb'icﬁomp
Date:  12/16/2013 CheckNo. 3575926 Pay §**+r375,000.00"
“THREE HUNDRED SEVENTY-FIVE THOUSAND ' wertirr AND 00/100 DOLLARS oy
Ta The Order Of : ot
ACCCUNTS PAYABLE o5y
AR PR oL o
CALIFORNIA PUBLIC UTILITIES >‘W“]M b """’“‘"W}
: ggqﬁ'ﬂviésgggéqigéce "ROGM: 39 VP, CONTROMLER, and GO
" SAN FRANGISCO CA- ' 94182-32 AL
SRR e A I S : ¥R and TAEABLIRER
00035759 26 15D .30 29200 D599 7aw

Inyolea Date
CITAYION 13-00% 12/13/13

Totals: ugn

Pasific Gas and Blactric Company 77 Baale Street, San Francisco, CA 94105

BLEASE FOLD FIRST THEN GETACH ALONG PEBFORATION

CALIFORNIA PUBLIC UTILITIES COMMISS
3575996

Gheck na. i
Date 121672013 !
Your account numbes 1014214 {
Payment Docament 2000176008 ]
Craf account with you TAULIA . :

E

i

Discount Net Amount  Comments
4,00 375,000.00 SALLY CUARESHA, [(A207} "?7 ‘Bm gr § 1084 223-501
0,00 375,060,00 For Payment Taquiries, Call 1-800-756:PAID

Spech) Haadle Code: 0t

Mot Negotiable
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EXHIBIT C



Citation Date: December 5, 2013
Citation # 13-0058
Operator ID#: - 15007

ADDENDUM TO CITATION PAYMENT FORM

in corinection with the above-referenced citation (“Citation”) and payment of the
associated fine, respondent Pacific Gas & Electric Company ("PG&E") notes that the
violation Identified in the Citation substantially overlaps with the subject matter of
Commission Order Instituting investigat:on 1.11-11-009 (“Class Locatfon oif"). For
example:

« The Class Location Oll specifically identified issues relating to PG&E's
continuing survelllance program pursuant to 48 CFR §192.613 as falling
within the scope of that proceeding: “Federal reégulations require @ natural
gas transmission pipeline operator o have a procedure for continuing
survelllance of its facilities to datermme and take appropriate action related to
changes in class location, faﬂuras I@akége history, corroslon, substantial
changes in cathodic protectton requirements, and other unusual operating
and maintenance conditions. (See 49 C.F.R. §182.613.)"

»  The OM&E Audit in which SED Identified the Citation was conducted from
February 14-17, 2012, during the pendency of the Class Location Ol

. SED s {then CF’SD) May 2012 lnvesttgat ve Report in the Class Location Ol
— issued aﬁer the OM&E Augh{ ~ included w;:lafmns of §162.613 for faili mg to
maintain a continui ng surveillance pmcedure
. SEl’s opening brief in the Class Locaticm C*? ed In November 2012,
alleged that PG&E did not maintdlh a ffﬁrmat éont’irfumg sumeiﬁance
procedure.

Given the substantial overlap between the subject maﬁer ch the Citation ahd the ubject
matter of the Class Location Oll, PG&E respecﬁtf(‘f fy urges the Cﬂmf‘msﬂﬁﬁ“m takeﬁfﬁto
account PG&E’s $375,000 payment submitted today in connection with assessment of
any subsequent penalty In the Class Location Oll.

EXHIBIT C
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EXHIBIT D



STATE-OF CALIFORNIA EDMUND G. BROWN JR., Govemnor
PUBLIC UTILITIES COMMISSION

506 VAN NESS AVENUE
SAN FRANCISCO, GA 94102-2284

December 20, 2013

Ms. Jane Yura for Paclfic Gas and Electric Company
Vice President Gas Operations. Standards & Policies
6121 Bollinger Canyon Road

4th Floor, Room 4460A

San Ramon, CA 84583

Re: 2012 Opsrations, Maintenance, and Emergency Plan Audit

Dear Ms. Yura:

The Safety and Enforcement Division (SED) of the Commission is withdrawing Citation 13-005, previously
issued to Pacific Gas & Electric Company (PG&E). PG&E's Citation Payment of $375,000 is being returned
to PG&E. SED apologizes for any inconvenierice.

Sincerely, /f:‘"”’”y

o ST e g
- e ;zf‘;‘««‘“ pr—
- l/@d"?/ R e = A b}
T e R
e /

e
e

-
o

Efizaveta Malashenko

ce: Emory J. Hagan'lll, Director, Safety and Enforcement Division, CPUC

! EXHIBIT D
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EXHIBIT E



Ciation Date! 12/05/2013

State of California ' Cilatlori # 13005
. Public Utilities Commission || Operator (D#: 15007

”E  hereby agree to comply with this
cted/mitigatedithe viclation(s) noted in
©12.20 , 2013, ali'work to make
parmanant {zsi‘recmms to ya*ny mmga ] c:-r @thefw’ emaining coricerns related to the
violation(s) will be completed as n inthe Compliance Plan we have submitted to the

Director of SED. and herewith; pay a finis i the amount of $375.000 as included in the
citation:

Signature.of Gas Corporation Treasurer,
Chief Financial Officer, or President/CEQ,
ar delegated Officer theréof

N;eiwtas Stavmp@ur@s
Exscutive Vice President of Gas Operations
{Printed Name and Title)

Payment with-a check must be made pzayable to the California Pumm Utilities
Commission and sent to:

Calitornia Public Utililes Commission
Attn: Fiscal Office

508 Van Ness Avenue

Sap Francisco, CA 94102-3298

NOTE: A copy of the completed Gitation Payment Form must be sent to the Director of the

Safety and Enforcement Division, via email or regular mail, to the addresses provided on the
Citation,

£30Y 419-F CUTLNOA

EXHIBITE
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