Pacific Gas and
Electric Company”

6111 Bollinger Canyon Rd
San Ramon, CA 94583
Fax: (925) 328-5595

January 30, 2014

Mr. Paul Clanon Executor Director
California Public Utilities Commission
505 Van Ness Avenue, 5" Floor

San Francisco, CA 94102

Dear Mr. Clanon:

This letter is provided in compliance with Ordering Paragraph L.f Decision 11-07-004, which
requires PG&E to send a report to the CPUC Executive Director, Director of the consumer
Protection and Safety Division, and Administrative Law Judge assigned to PG&E’s 2011 Gas
Transmission and Storage Rate Case (Application 09-09-013) regarding PG&E’ customer
outreach activities to promote public awareness and general location and confidence in PG&E'’s
gas transmission facilities located in high consequence areas. The report is also fo provide
PG&E’s use of community-based organizations to disseminate this kind of information.

In compliance with Ordering Paragraph Lf of Decision 11-07-004, attached please find PG&E's
‘2013 Customer Safety & Public Awareness Communication Activity Report”.

Sincerely,

Redacted

Director, Transmission Integrity Management

cc: Brigadier General Jack Hagan, Director of Safety and Enforcement Division
Administrative Law Judge John Wong

Attachinent
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2013 CUSTOMER SAFETY & PUBLIC AWARENESS
COMMUNICATION ACTIVITY REPORT

I. INTRODUCTION

In compliance with Ordering Paragraph F of CPUC Decision 11-07-004, this report
summarizes 2013 activities conducted by PG&E to promote public awareness regarding the
location of PG&E’s pipelines and confidence in the safety of gas transmission facilities that
are located in urban and high consequence areas. This report also describes PG&E'’s
partnership with community-based organizations for this effort.

In addition to summarizing 201 3 activities, this report also cites key metrics the company
monitors to measure the impact of customer safety outreach efforts.

II. CUSTOMER SAFETY COMMUNICATION
Summary of 2013 Activities

PG&E communicates pipeline location and safety information through a variety of methods
throughout the year including bill inserts, e -mails, postcards, brochures, facility signage,
mass media advertising, phone calls to customers, press releases, participation in
community meetings and events, graphics on our service vehicles and content on our web
site.

Our safety communication activitiesinclude a mix of planned activities and those that were
conducted in response to customer questions or community concerns.

The following is a summary of significant outreach and public awareness safety activities
conducted in 2013:

» E-mailed gas safety information to more than 1.8 million customers through two e-
campaigns. Links in the e-campaigns resulted in more than 45,000 visits to PG&E’s
online pipeline map from customers seeking pipeline location information.

o Distributed gas safety-focused bill inserts in April and October to more than 4.7
million gas and electric customers in our service territory. October bills also included
information about 811 on the envelope.

» Provided gas safety bill insert to all new gas customers within the first 90 days of
service.

» Mailed gas safety information to 327,908 norcustomer homes and businesses
located near PG&E transmission pipelines. Mailing promoted awareness regarding
the location of nearby pipelines, damage prevention activities and leak recognition
and response actions.
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Promoted use of the company’s online pipeline map in gas safety information as a
way to identify the location of PG&E transmission, gathering and higheipressure
distribution lines. Web site visitors accessed the online map more than 74,500 times
in 2013. Visits to the online map were more than three times higher than 2012
visits largely due to click-through visits generated by the two gas safety e-campaigns
sent to customers.

Utilized auto-calling technology to notify customers by phone regarding upcoming
pipeline testing or maintenance activities near their home or business. Calls were
conducted in English and Spanish. More than 477,850 calls were made to customers
to ensure timely updates regarding project progress.

Notified 1,563 residents andbusinesses of their proximity to un-odorized segments
of PG&E transmission or gathering pipelines. Mailing provided gas safety information
and emphasized non-smell signs of a gas leak.

Mailed 255,061 customer letters with enclosed pipeline safetybrochure before,
during and after gas transmission and distribution pipeline testing, maintenance and
construction projects.

Distributed targeted agricultural excavation safety messaging and pipeline location
awareness information to more than 3,800 individuals and businesses that own or
operate farms or ranches adjacent to PG&E’s transmission pipelines.

Notified 751 residents and businesses of their proximity to PG&E Storage Facilities or
Compressor Stations. Mailing also included information regarding damage
prevention, leak recognition and response.

Sponsored “Call Before You Dig” and gas safety public service advertisements in
English, Spanish, Chinese and Vietnamese on radio stations and in newspapers that
reached millions of individuals living and working across PG&E’s gas service territory.

Executed a variety of activities in early August to promote 811 Day including paid
and earned media campaigns, community events at iocal Home Depot locations,
contractor and public official meetings.

Notified 160 residents and businesses of their proximity to PG&E gathering pipelines.
Mailing provided gas safety and 81tawareness information.

Mailed gas safety and 811-awareness information to more than 58,000 master meter
system operators within PG&E’s service territory. Materials promoted gas safety
handouts and videos to share with members.

Distributed gas safety information by e-mail to more than 7,000 district and school
safety contacts at public and private schools near gas distribution pipelines.

Mailed customer letters with enclosed pipeline safety brochure before, during and

after gas transmission and distribution pipeline testing, maintenance and
construction projects.
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Activities Planned for 2014

In 2014, PG&E will continue ongoing safety communication through bill inserts, e -mails,
customer letters, mass media advertising, the web and other customer communication
vehicles. Mass media advertising and outreach to farmers  will be expanded , and
community meeting s and open houses will continue to provide an ongoing forum for
face-to-face communication of issues affecting local communities.

PGR&E plans to continue direct communication with residents, businesses and schools
within the distribution service territoryand near transmission lines, compressor stations,
storage facilities and gathering lines to promote awareness of the location of pipelines
and provide information about pipeline replacement, testing and maintenance activities.
Gas safety information will be mailed to all residents and businesses located within
approximately 2,000 feet of transmission pipelines.

III. COMMUNICATION IN PARTNERSHIP WITH COMMUNITY -BASED
ORGANIZATIONS

alon

Summary of 2013 Activities

Partnerships with community -based organizations expand the reach of PG&E’s efforts to
communicate safety information to residents in our service territory.

For purposes of safety communication partnerships, PG&E defines a community -based
organization as: 1) volunteer -driven Community Emergency Respon se Teams (CERT) and
Neighborhood Response Teams (NERT) in our service territory 2) any 501(c)(3)
organization that promotes safety and/or regularly provides safety information and
resources for segments of the population living in our service area 3) any neighborhood
association or homeowners association that provides safety information to members and 4)
organizations identified for inclusion in CARE program outreach activities. During the public
awareness program annual review process, other organizations will be evaluated on a case-
by-case basis for inclusion in the program.

PG&E conducted the following partnership outreach, research and strategic planning in
2013 both proactively and in response to requests from community-based organizations in
our service territory:

o Participated in 538 emergency preparedness and safety events sponsored by the
American Red Cross in 2013.

« Hosted and attended 54 open house and community meetings in 31 cities to discuss
local issues and provide information about pipeline replacement, testing and
maintenance activities. Approximately 459 individuals met with company
representatives at open house meetings in 2013.

» Delivered emergency response training to 1,256 CERT and NERT members and
volunteers using new training and reference materials specifically developed for this
audience. CERT and NERT participation in our training workshops expanded
distribution of key information to community-based organizations with emergency
response capabilities in addition to professional and volunteer emergency responders
agency contacts.
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(Note: In 2013, PG&E hosted and co-hosted 702 First Responder Training
Workshops. A total of25,383 emergency responders attended workshops, including
the 1,256 CERT and NERT members and volunteers mentioned above In addition,
we mailed emergency response materials to 1,919 individual emergency response
agency contacts in our service territory.)

» Mailed gas safety and 811-awareness information to more than 11,600 contacts at
Homeowners Associations in PG&E’s gas service territory. Materials promoted gas
safety handouts and videos to share with members.

« Delivered interactive gas safety display presentations more than 296 times at
community events in 2013.

o Distributed safety information at 33 agricultural industry events and workshops.

o Worked with the Danielle Dawn SmalleyFoundation to communicate pipeline safety
information to 70 schools near PG&E transmission pipelines in San Mateo County.
Information promoted awareness of the location of PG&E’s pipelines near their
school and encouraged emergency response planning and preparedness activities.

Activities Planned for 2014

In 2014, PG&E will continue to sponsor emergency response training workshops for CERT
and NERT members and volunteers. In addition, PG&E will continue to utilize open house
and community meetings as a way to meet face-to-face with community leaders and
residents and will seek opportunities to provide gas safety information at strategic
community events.

To increase the distribution of safety information through community-based partnerships in
2014, PG&E plans to:

» Expand gas pipeline safety communication with homeowner’s association and
neighborhood association contacts in our service territory and encourage them to
share gas safety and pipeline location information to members and to promote use
of 811 before digging. &N
2N

o Work with local government contacts to expand distribution and availability of gas
pipeline safety information on municipal websites within our service territory and
near our transmission pipelines. & o1

IV. EFFORTS TO MEASURE THE IMPACT OF SAFETY COMMUNICATION
In addition to tracking safety communication activities and their effectiveness, PG&E

periodically conducts surveys and monitors operational data, including damage trends, to
evaluate the impact of safety communication activities.
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The graphs below summarize survey results from the API survey® conducted for PG&E in
2013 and key operational metrics used to evaluate the impact of safety communication

activities.

Pipeline Location Awareness

Nearly eight out of ten residents and businesses say theyare aware of the
location of pipelines in their community.

As noted in th e graph below, feedback from a 2013 survey conducted with residents and

businesses located near PG&E transmission and gathering pipelines indicates that 78
percent of respondents say that they know the location of pipelines in their community.

To# DNthe® CNbest® “Nof& DNyour® CNknowledge 2! CNare® "Nthere & TN«
your® TNcommunity & T Nthat& CNtransport & CNoil & CNor& CNnat
2013% 71D

20113 nData

2007 NDa . - 49%E 0N

Awareness of Signs of a Leak & Response Protocols

Feedback from a 2013 survey of residents and businesses indicates strong

awareness of odor , hissing noises and fire/explosion as indicators of a possible
gas pipeline leak.

The graph below outlines awareness regarding various signs of a potential gas leak.
Recognition of smell as a sign of a leak remains high at 97 percent; awareness of non-smell
signs of a leak remain at or above levels reported in 2011.

' AANHEN8En8an82ngZnang2ngZnan8an8=2nj2&n82nT
1ﬂaﬂﬁhtﬂayw' l’]conducted’Ful Nby & ONthe® TN AmericanBAPH) Betri] afbpi mlyar2i tuif2013 & C Nusing& DNrandom &l Tl)sa
response® T1base B nAMBLERE7 BIvH) 2 D Nlive & DNnear® D where Ban3RGSER Zlidperdes Bratheas@ 2T IipHlines. 2 T
survey & Tldata®! “Nhas& DNan& D Noveral | 23 Vi3 gin 2 2Tt e 3 erosBL 2SR d¢nce 2 T Nlevel.
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How would you recognize a leak from a pipeline?

Smell &

Noise® _iN(hiss

20133

FireE! iNord 20118

20073

Dirt& _iNbeing & _Nblown
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0%2 1 N20%2 M0%E! N60% 2! NB0%E! 1100%2 IR0% 2 N

More than 80 percent of respondents say they would call 911 if they suspected a
pipeline leak. A smaller percentage would also call the pipeline operator.

What& CNwould & CNyou® CNlikely & CNdo & CNif & DNyoud! CNsuspec

30%E0N
29%E 0N
27%3 0N
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82% R
| 82%EIC
77%2 N

Call®in
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Damage Prevention — Intent to Call 811 Before Digging

Feedback from a 2013 survey of residents and businesses near transmission and
gathering lines indicates that slightly more than half of survey respondents say
they would call 811 or the One-Call System before digging on their property.

The graph below details the actions that respondents say they are likely to take when

planning to dig on their property. Opportunity exists to continue to increase 811
awareness and intent to call.
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Recall Receiving Information

Four out of ten residents and businesses near transmission and gathering lines
say they recall seeing, hearing or reading natural gas pipeline safety information.

As noted in the graph below, feedback from a 2013 survey indicates that 42.5 percent of
respondents recall receiving information related to pipelines. This represents a slight
increase from 2011 recall levels.

Do & TNyoud C“Nrecall DNreceiving®! CNany& D Ninforma=on& CNfrom& CF
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Excavation Damage to Underground Facilities

Operational data shows that PG&E’s underground facilities were damaged 2,071? times last
year due to excavation activity. This equates to more than five damage incidents per day
and an average of 4.46 times per 1,000 One Call tickets® in 2013.
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Satisfaction with Pipeline Testing Project Communication & Impact on Perception of Safety

Results from PG&E’s pipeline testing communication effectivenesssurveys*
indicate that PG&E’'s communication program for gas transmission and
distribution project work is valued by those who receive it and is helping improve
the perception of safety among PG&E customers.

As noted in the graph below, 85 percent of survey respondents in 2013 said they were very
or extremely satisfied with the communication they received from PG&E regarding pipeline
testing in their neighborhood. The number of respondents who indicated that they were
“very satisfied” increased by 17 percent compared to the previous year.

» Overall satisfaction with the communications has increased each year since
2011 (when combined) and was significantly higher in 2013 than in either of
the two prior years.
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As noted in the graph below, 91 percent of survey respondents said that they feel safer
knowing that PG&E has completed gas pipeline testing in their neighborhood.

» Customers were significantly more likely to feel safer as a result of PG&E
gas pipeline testing in 2013 than in the prior two years.

2011 2012

Much safer knowing PGBE completed
gas pipeline testing in my nelghborhood

Fgpesl
gafer
XL T

Fesi
safer
2%

Somewhat more safe

Somewhat less safe

Much less safe knowing PGEE completed ¢
gas pipeline testing in my neighborhood

Don't know

CONCLUSION

In 2013 our safety communication activities reached more than 4.7 million gas and electric
customers an average of two times each, 325,000 non -customer homes and businesses
located near our transmission lines, more than 450 attendees at open house and
neighborhood association meetings and many more through our participation in community
events and work with community-based organizations.

Feedback from residents and businesses near PG&E transmission and gathering pipelines
suggests strong awareness regarding the | ocation of pipelines and how to identify and
respond to a possib ie gas leak. Opportunity exists to continue to promote awareness and
use of 811.

We are working to rebuild confidence in the communities we serve through our actions and

through our safety communication outreach and community partnerships. This will
continue to be an area of focus in 2014 and beyond.
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APPENDIX - Samples of 2013 Safety Communication Materials

PG&E 2013 Bill Inserts

Fron

t/Back Panels:

%

%

ssponsib
We monitor ourgas pipeline gperations

24 hours a day, 7 days a week; and we conduct
regularinspections and surveys on pipelines.

To find out more about our cormprehensive
safety and rmonitoring program,

G g

aon
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Inside Panels:

u

Gas pipeline locations

PGA&E operates natural gas distribution and
transmission pipelines across California, Our
distribution pipelines are located throughout
neighborhoods and connect to homes and
businesses.

We offer a comprehensive online map showing
our transmission pipelines at www poscom/
gipelinelocstions, You canview any location in
purservice area—your horne, place of workor any
otherareas of interest—to see if fransmission
pipelines run nearby.

Also, the National Pipeline Mapping System,
B lntigoy, shows the location of
alltransmission pi p&imeg in the United States;

viewable by county, zip code or street address.

nsof trouble
PGAE reguiariy inspects all of our pipelinesto

check for possible leaks or other signs of damage.

Asan additional safety precaution, we also add a
sulfur-like odorto natural gas. [fyou smell this

distinctive “rotten egg” odor, move to a safe location

andimmediately call 211 and PG&E at
-BO-TAS-5000

But don't rely on yournose alone. Othersignsof
a possible gas leak caninclude dirt spraying into
theair, continual bubbling in a pond orcreek
and dead or dying vegetation in an otherwise
moist area.And always pay attention to
hissing, whistling or roaring sounds-coming
from underground orfrom a:gas appliance,

Incase of ermergency

You can help prevent a natural gas pipeling fire, If
you suapect a gas leak, leave the ares immediately
and move to g safe location. Then call 91110

notify local police and fire and contact PG&E at
1-B00-7 W3 Warn others nearby to stay away
from the area. Until you are a safe distance away, do
not lght & match or operate any device that might
create a spark, including electric switches, doorbells,
radios, televisions and garage door openers.

n

Beloreyou dig, knowwhat's below
Damage from excavation is a common cause of

pipeline accidents, That's why you must always call
Underground Service Alert [USA] at 811 at least two
working days before you dig—evern in your own yard.
USA is a free service that will notify underground
utility operators in the area of your-planned work.
PG&E will then locate and mark our underground
gas and electric facilities

Always be aware of pipeline markers. Markers
include anemergency number and indicate the need
forextra care around a high-volume
transmission line. These markers
specifythe approximate location,
but not all pipelines follow a straight
path between markers. f you or
your-contractor accidently digsintoa
gas pipeling, do not attempt to stop the
flowing gas or extinguish any fire.

Leave the area immediately and moveto a safe
location. Then call#1 1 to notify local police and fire
and contact PG&E at 1-B00-743-5000,
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Front/Back Panels:
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Always call 811 at least-two working days
before starting any project that involves digging
to have underground utility lines located and
marked for free.

Scan'with yoursmartphone’s QR
reader to watch a video with tips for
how to safely dig near underground pipelines.

e wehots elow,
Call butore youdig.
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Inside Panels:

Gas pipeline locations

PG&E operates natural gas distribution and
transmission pipelines across California. Our
distribution pipelines are located throughout
neighborhoods and connect fo homes and
businesses.

Qur transmission pipelines carry gas fromone
part of the state to anotherand connect to our
distribution systern. We offer & comprehensive
online map showing our transmission pipelines
atwwiepgs com/pipelinelocations You can
view any location in our service area—your home,
place of work orany other areas.of interest—

to see if transmission pipelines run nearby.

Also, the National Pipeline Mapping System,
vk npmspbitnsadot ooy, shows the location of
all transmission pipelines in the United States,
viewable by county, zip code or street-address.

Spot the signs of trouble

PGA&E regularly inspects all of our pipelines to
check for possible leaks or other signs of damage.
As an additional safety precaution, we also add

a sulfur-like odor to natural gas. If you smell

this distinctive “rotten egg” odor, move to a safe
location and immediately call 17 and PG&E at

But don’t rely on your nose alone. Other signs of

a possible gas leak-can include dirt spraying into
the air, continual bubbling ina pond or creek and
dead ordying vegetationin.an otherwise moist
area. And always payattention to hissing,
whistling orroaring sounds coming from
underground-or from a gas appliance.

in case of emergency

You can help prevent a natural gas pipeline fire. If
you suspect a gas leak, leave the area immediately
and move to a safe location. Then call 917 to

notify local police and fire and contact PG&E at
07655000, Warn others nearby to stay away
from the area. Until you are a safe distance away, do
not light @ match or operate any device that might
create a spark, including electric switches, doorbells,
radios, televisions and garage door openers.

¥

Before you dig, know what's below
Damage from excavation is a common cause of
pipeline accidents. That's why you must always call
Underground Service Alert [USA] at &1 at least two
working days before you dig—even in your own yard.
USA is a free service that will notify underground
utility operators in the area of your planned work.
PG&E will then locate and mark our underground
gas and electric facilities.

Always be aware of pipeline markers. Markers
include an'emergency number and indicate the need
for extra care around g high-volume transmission
line. These markers specify the approximate
location, but not all pipelines follow a straight path
between markers. If you oryour contractor accidently
digs into & gas pipeline, do not attempt to stop the
flowing gas or extinguish any fire.

Leave the area immediately and move {o
asafe location. Then call 911 to notify
tocal police and fire and contact PG&E at
T-B00-762-5000;
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SAMPLES OF COMMUNICATION MATERIALS

PG&E 2013 E-Campaign

Natural gas safety:
hree things you should know

W

There's safety in knowledge

You play a critical role in natural gas safety. Below are ways you can make gas safety a priority
every day.

Your safety is our top priority. PG&E is committed 1o becoming the safest, most reliable gas
system in the nation. We operate natural gas distribution and fransmission pipelines across
California. Our distribution pipelines are located throughout neighborhoods and connect to
homes and businesses.

We monitor our gas pipeline operations 24 hours a day, 7 days a week, and we conduct regular
inspections and surveys on pipelines. Learn about the projects PG&E is undertaking to improve
the safety and reliability of our gas system here.

1. Know where PG&E natural gas pipeline near you

Always be aware of pipeline markers. Markers include an emergency number and indicate the
need for exira care around a high-volume transmission line. These markers specify the
approximate location, but not all pipelines follow a straight path between markers.

Use our interaciive online man to learn more about the transmission
pipelines in your neighborhood. You can view any location in our service
area—your home, place of work or any other areas of interest—1o see if
transrission pipelines run nearby.

Fig : Hvetem also shows the location of all
fransmission pipelines in the United States, viewable by county, zip code or
street address.

2. Spot a natural gas leak
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PG&E regularly inspects all of our pipelines to check for possible leaks or other signs of damage.
As an additional safety precaution, we also add a sulfur-like odor to natural gas. But don't rely on
your nose alone.

Smell: If you smell this distinctive "rotten egg” odor, move to a safe location and
immediately call 811 and PG&E at 1-800-743-5000.

Sound: Always pay attention to hissing, whistling or roaring sounds coming
from underground or from a gas appliance.

Sight: Other signs of a possible gas leak can include dirt spraying into the air,
continual bubbling in a pond or creek and dead or dving vegetation in an
otherwise moist area.

If you suspect a gas leak, leave the area immediately and move to a safe location. Then call 911
to notify local police and fire and contact PG&E at 1-B00-T43-5000, Warn others nearby {o stay
away from the area. Until you are a safe distance away, do not light a match or operate any
device that might create a spark, including electric switches, doorbells, radios, televisions and
garage door ppeners.

3. Before you dig, know what's below

Damage from excavation is a common cause of pipeline accidents. That's why you must always
call Underground Service Alert (USA) at £11 at least two working days before you dig—even in
your own yard. LSA is a free service that will notify underground ulility operators in the area of
your planned work. PGAE will then locate and mark our underground gas and electric facilifies.

If you or your contractor accidently digs into a gas pipeline; do not attempt fo stop the flowing
gas or extinguish any fire. Leave the area immediately and move to a safe location. Then call
#1711 to notify local police and fire and contact PG&E at 1-800-743-5000.
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Foringuities, please do notreply tothis s-mall. Submit feadback via Contaet Vs, Tounsubsoribe from this e-maell st please reply o this emall with
“unsubscribe™ i the sublect ne or message body,

“PEAE" raters to Pacfic Gas and Blectic Company, o subsidiary of PGAE Corporation. 77 Beale 8t San Frantiseo, A 94105, © 2013 Pacific Bas
anid Etectic Company, AlLrights reserved. These offerings are funded by Callfornia uliity custormers and atministered by PGAE underthe suspices of
the California Public Utilites Comimission,
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PG&E 2013 Non-Customer Right-of-Way Mailer

Mailer (Front/Back):

Pacific Gas and Electric Company
551 East Strest
Hollister, LA 95203

There’s safety in knowledge. Learn more
about PG&E gas transmission pipelines near you.
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Inside Panel:

Find PG&E Pipelines NearYou

You can find PG&E pipelines near you by locating pipeline
markers, Gas pipeline markers identify the general, but not exact,
tecation of the line and include our efnergency number, We also
provide an online imap that shows the location of ourtransmission
aht higher-pressure distribution pipelines. Smaller-diameter
distribution service lines and mains-are not included in the onling
frapAccess our anling map et wy

You canview the location of all transmission plpelines in the
United States Using the National Pipeline Mapping System,

; < This free tool allows you
to search by county, zip code orstreet address,

i

Know the Signs of a Gas Pipeline Leak

PGRE inspects pipelines to check for leaks or other signs of damage. We monitor our gas
pipeline operations 24 hours a day, 7 days -a week from our controlcenter, and we add a
sulfur-like gdorant to gid in leak detection,

You canfelp keep pipelinés safe and prevent a pipeline fire by knowing how to recognize and
report 8 gas pipeline leak. Wyou smell, hear or see signs ol 4 gas pipeline leak, lsave the
area in an upwind direction, wern others 1o stey away and from g safe plage call 917 amd
PG&E at 1-800-743-5000,

Bmell: I you smell g "rotten egg” odor nesr a transmission pipeline, movetog
safe location and immediately call 911 and PGAE. But don’trely an smellalone
toidentify & leak,

Sound: Always pay attention to hissing, whistling or rearing sounds coming from
the ground neara pipeline,

Sight: Other signs of 2 possible gas pipeline leak include dirt spraying into the
air, continual bubbling in'd pond or creek and dead or dying vegetation in-gn
otherwise green area.

Do not light & match, operate a vehicle or use any elecironic device near s gas plpeline leak,

Protect Pipeline Rights-of-Way ‘

Hoyou own property with s PGAE easement, you may already Know that
we'conduct maintenance activities within the right-of-way. Right-of-way
malntenance activities often include maowing, trimiming or refmoving
shrubs, trees or other tems near the pipelioe. Ul POAE's Land
Maragement Usgartment 2t 1-877-25%-8314 i vou have questions ghout
the right-of-way near yuur homa or workplade.

Additional Resources

Gas Safety 101: Living
Kear 2 Pipeline
Watch this short vides for

Online Pipeline Map
Useouronlnemap o fnd POAE
pioeline: near you

additional safety tips: ' - |
S e T ,: W e compipeling ooatlons
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PG&E 2013 Web-Based Map:

seinn

Gas Transmission Pipelines

PGEE has w pomprshensle instection and mionllbning grogram o
ensure the safely ol its ratural gas transmssion pipsling sistem
POAE monitof sy s tata s i real fine e B-hoor b
regulaty conducty. Teak inspections, sumeys, and patrols ofall of nuy
natural gas ransmission pipelings. Aoy isswes identifed as g heat fo

public’ safely areimmerdiately sddiessed
Below is s intersstive wap that can balp vou to o mot shoul

prpelines iy selghbor ot

.

Cabe e wpn . Tarrings e

% Sngrekisd lncation mene - Sletfirad Giae Transmission Pipuines
The bhie pipeline spoliong

pepsant POAE S naturgl gas

bransninaion plusting sysien i

Catimia

Log indo My Energy

PEEE Wy Ensrgy customers can obtain
personalized gas transrission pipeling
Information D ough plr securs dog i

Ugernama

Passwoud

Dot have an gcooumit?

e e

Laas SBalety Mlan

PEAE has ¢ compehensive inspection and
mnritorng wogrant o esure the sately ol
natural gas bansimission pipeling systein

sl adialy
tomalke you safer,

PGAE Hothine for Gas Transmission Pipsline
Location Information: LEBRTAT-T431
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PG&E 2013 Un-Odorized Line Postcard

Postcard (Front):

Postcard (Back):

Y G amid L
ST Ewat Sheaet
Hialkisten, LA FERES

s Doimpany

) %% :
Know the Signs of an Un-Odorized Gas Pipeline Leak

e on hear.or sgsnng o8 g

eak, boaen the aren in s upwiod dirnction, wearn others 1 stay vy and from 2 sale plaos,
¢oll 217 and PREE a1 1-BO0-T4L-5000. Do nnt tght 2 maleh, operate avehicle oy use any elecironic device near 3 gas plpeline sk,

Undergeound pipaiines are the salest way I Iravspert nustuial gab. FGRE o5 natural pas gethering, i i
digtribution Hines scross Uatifornia, Gurir for pipetines transport natural yas from one region of the stale to another
gt dothess troue smoaller distribotion pipelines 1That Serey homies and Basinesins,

P hera idintity the genaeal, bl noberest, teoation ol our sion ey and nclide sur eime e g

Lesgen maesshont our pipetines near you at pge.com/pipelinelocations.

. /«.,
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PG&E 2013 Farmer Excavation Safety Mailer

Mailer (Front/Back):

Natural Gas Pipeline Safety Information
for Farmers & Ranchers

i i

it Be Safe. Call Before You Dig. It's the Law,
. 1 W farm and anch. staft safe by calling 811 0t Leay
b wsrhking duys before deep plowing, drain filing
ihtatling o lenge or digging. Faiing 1o do so creptes o
safety risk and cancause fieancial penaliieg

-

s

s

-
.
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Mailer (Inside):

Earen srppiproest i getbog more poweriul and can dig desper. AL the saroe lithe, wiptber and erosinn can
et the Land sbove dndergroursd pipetines that protect the loe trom darmage,

Always call 811 In compliance with Catifornia law before digging near pipelines. I you e planning deeg
excavation activities, call BYY.and nolify PGEEs local engineers by catling 1-888:743-T431. PGAE may elpct
o e pnegiteor 1o conduct a Tield meeting belfore or during your priject. As required by law, PGSE will
regquest o field mieet with farmers or ranchers when proposed extavation sctivity is within tenfeet of g
high-pressure gus pipeline.

Bgrivoltural Draln The Projects

B POGEE reproserdative may be wresite ducing installation of pipeling crossings,
Crossings should be as near to 90 degrees [perpendicular to the pipelinel as
pessible ped should clear the pipeling by at least 24 Tnches. Use salid Sl
i poind where Tedd Ble orosses the pipeline S poa gravel 1o prevent
spating. Plastic pipe is proferred when crossing the pipeling.

Dpap Plowing or Ripning

Procesd with caution when deep plewing sad try bo sty slesr ol PGRE pipeline

rigghts-of-winy. A PGEE riprasentative may request to mest with vou to distuss the

risks of deep plowing o ripping aid precautionary measurys, particularly when the
peied depthof plowiog or ripping may pose s safety risk to the pipeline.

Land Contour Metditication Priojects
Dontact POLE I you ghan toalter the landd neiy our ppetios by installing ponds, Takes or

drainage ditches. T prstedt the pipeli d those wiorking neacit, we ypically reguest
ity aindabiat teast 36 Inehew of ground cover gver the top of the pipeling, but Bo

miore than &0 inches. A PGHEE representative iy slect 1o beon-site diring Backiitling,

il RO vt a shost saleby vitgen about Tessons Tearned fromn s
el 811 befbre a dealn tile installation project,

811 Call Process Video

Wateh this sharUvides be oo o

abet 1Y and One Dall ot B b 0l RS0

Fres Safety Training Materials for Emplovees

Wity ) t grietinre to oodes free safiety training materints for
agricultural workers. Malecials are aveilable in English and Spanish,

Feitic fs g Bloct A vt Y 8
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PG&E 2013 Storage and Compressor Station Mailer

Mailer (Front/Back):

Pacific Bas-and Electric Company
551 East Street
Hollister, CA 95023

Important safety information about PG&E
compressor stations and storage facilities

- %\3%\0 -

I
-
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Mailer (Inside):

Above-ground compressor station facilities are
located at regularintervals along the pipeline
route. They assist with regulating the flow and
pressure.of natural gas in the pipeline system
so that gas can be transported from one area to
another. This helps-us ensure that gas is delivered
to eveni the most distant pointalong the gas systern.

Gas enters the compressor station from connecting
pipelines. The gas is then compressed and cooled.
This provides the gas enough energy to-move
through the pipeline untilit is delivered to our
custorriers or reaches the next compressor station,

& e iy
; i EE aili

Underground gas storage facilities are connected
to pipeline systems and safely store natural gas
untilit is needed. The ability to store gas helps
ensure we have an adequate supply of natural
gas available to our customers during times of
high demand, such as cold winter days.

TP . T
niss rore

Gkt

We have gas detection, fire detection and emer-
gency shutdown systems in place at PGAE
compressor stations and storage facilities to
protect neighbors, staff and our gassystem. Our
personnel are trained to réspond to emergency
situations and towork directly with-local emer-
gency response officials.

Inthe event of an emergency, you will be notified
by local emergency response officials with
instructions for evacuation or shelter-in-place
procedures. Call our Gas Help Line at 1-888-
743~74631 if you have guestions about ouremer-
gency response procedures.

We monitor our gas pipeline operations 24
hours a day, 7 days a week and conduct regular
inspections and surveys on pipelines and
facilities: Learn about the projects PG&E is
undertaking to improve the safety-and reliability
of our gas system at pge.com/pipelinesataty.

You playa critical role in natural gas safety,
Your awarenessand actions canincrease the
safety of your-heme and community. Together,
we can make gas safely a priority every day.

7

Gas and Bleetric Company Allrghis reserved 12 13

j

i of PGRE Corparation. € 2013 Pac

TPLEE  refers 1o Pacific Bas and Electris Company, & sibis)
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PG&E 2013 Gathering Line Mailer

Mailer (Front/Back):

Pacific Gas and Eledtric Company
551 East Street
Haollister, CA 95023

There's safety in knowledge. Learn more
about PG&E gas gathering pipelines near you.

i
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Mailer (Inside):

Know the Signs of a Gas Pipeline Leak
BOGE inepects pipeling: o chech for loaks or other signe of damage. Yol can help
Keep pipelines sate and preven: a pipeline fe by knowing how 1o recoanize ang
toport agas pipeline eak Ddorant (s Bdded ot various points along the pipeline
systern Gathering lines are tynically yn-odorized and o leak will nol he delect

able by smell.

Hyouhearorcee dians ol o aac pipeline ook leave the area in ap ubwind direcion warn

others fo stay oway and ftom a safe place, cill 911 and POAE ot | 800 74 5000

Sound: Aways pay atlenlios o bissing, whisting oF roaring sounds
coming from he giobnd near a pineline

Sight: Oiner signs of a possible nas pipeline leak include oirt soraying
inta the air continual bubbling 1o a pond or creek and dead or dying
yegRiation i oan otherwise green area

Donot light amalch boerale avehicle or boe any electeonis device noar agas

pipeline leak,

Protect Pipeline Rights-of-Way

you own property with a PG&E easement, vou may already know
that we conduct maintenance activities within the right-of-way.
Right-of-way maintenance activities of
trimming or removing shrubs, trees or other items near the
pipeline. Visit pgecom/rghtobway if you have questions about the
right-of-way nearyour home orworkplace,

Find PG&E Pipelines Near You

You canfind PB&E pipelines near you by locating pipeline

markers, Bas pipeline markers identify the general, but

notexact; location ofthe tine and include ouremergency

nurnber. We also provide an nnling map that shows the
tocation of puritfansmission, gathering and higher-

pressure-distribution pipelines. Smaller-diameter distri-

bution service lings and mains are notincluded in the
onlife map. Access our online map at
prgcomipipelinelocations:

i include mowing,

Additional Resources

Gas Satety 101: Living

Mear a Pipeline

Watch e shortvides fo

additional satety Hios
Soamialelniien

Online Pipeline Map

nipoitned near you:
Be G pipeline

Use olir online miap 1o find PBEE
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PG&E 2013 Master Meter Mailer

Mailer (Front/Back):

Pacific Gas and Electric Company
551 East Street
Hollister, CA 95023
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Mailer (Inside):

notify underground utility. operators inthe area
of your planned work. PG&E will then locate
and mark our underground gasand electric

. Do b T o

We rnonitor our gas pipeline operations 24
hours a day, 7 days a week and conduct regular

. . s facilities:

inspections and surveys on pipelines. Learn

about the projects PGAE is undertaking to ifyou oryour contractor accidentally digsinto a
improve the safety and reliability of our gas gas pipeline, do not attempt to stop the flowing
system at poé o/ pluslinesalety gas orextinguish any fire. Leave the area

- . immediately and move to a safe location. Then
You playa eritical reledn na’gural gas safety. Your call 911 to notify local police and fire and
awareness.and actions can increase the safety contact PG&E at 1-800-743-5000

of your-home and community. Together, we can
meke gas safety a priority every day.

o
i."“
3
£
&
g
@
P
S
=
&
P
2

W iy

Always be aware of pipeline markers. Markers
include our emergency number and. indicate the
need for extra care around gas transmission
pipelines that feed local distribution pipelines. These
markers specify the approximate location, but notall
pipelines follow a straight path between markers.

Use ourinteractive online map at
piecomiplpelinelocations tolearn more about
the transmission pipelines in your neighborhood.
You can view any location in our service area~—your
horne, place of work orany other areas of inter-
est—to see if fransmission pipelines run nearby.

The National Pipeline Mapping System,
wwenpria phmsadot ooy PublicViewsr/, also
shows the location of all transmission pipelines
inthe United States, viewable by county, zip
code or street address.

If you suspect a gas leak, immediately leave the
area in an-upwind direction and move to a safe
location,Then call 911 to notify local pelice and
fire and contact PG&E at 1-800-743-5000. Warn
others nearby to stay away from the area. Until
you area safe distance away, do not light & match
or operate any device that might create a spark,
including cell phones, slectric switches, doorbells,
radios; televisions and garage door openers.

Damage from excavation is:a common
cause of pipeline accidents. That's why you
must always call Underground Service
Alert [USAl at 811 at least two
’ working days before you dig—
even in your own

yard, USA is a free
service that will

"PLEE” refers o Pacitic Basand Blecirit Company
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http://www.npms.phmsa.tfot.gov/PubticViewer/

PG&E 2013 HOA Mailer

Mailer (Front/Back):

Pacific Gag-and Eleciric
551 East Street
Holister, CA 85203

Your neighborhood is located near an
odorized PG&E natural gas pipeline.

Farmore information about pipeline safety visit
il pidiel tvofcall us at 1-800-743-5000.
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Mailer (Inside):

Gas Pipeline Locations

Yousre receiving this information because of your leadership role ine homeowners

or
nefghbortinod association lovatéd near PO&E ges pipelines, PE&E operates natural gas
distribution and transmission gipelines scross Califorois, Dur distribution pipelines are
igeated throughout nefghborhoods and connect to homes and businesses. Our
transrmission lnes carry gas Trom oneredion toanother,

Find PG&E"s pipelings near yuur neighborhood by losating
pipeline markers and gas meters.. Markers identify the general,
but notexact, location of the ploeline, We also provide anonline
) ﬂ map that shows the location of vur transmission and
higher-pressure distribution pipelines. Distribution service lnes
sk ains are notinctudedin the online map, Access our
ariline e v pae oo lpipelinelialiche

Alsa, the National Pipeling Mapping Systen, swtlotaoy PubiticYiewar

shows the locatiorof all transmission pipelibes inthe United States, viewable by county,
zip code, o sireeladdress,

if You Smell Natural Gas

PGAE regularly insplcts plpelines 1o check for possible leaks of-other signs of damage;
We also monitorour-gas pipeline operations 24 hiours a day, 7 days'a week, Asan
additional safety precaution, we add a sulfur-like odor to natural gas.

You can help prevent a natural gas pipetine fire. iFyou smell this "rotten egy” odoror
riotice other signs of 2 potertial deak, open windows aivl doors, move to g safe location and
irnyriediately call 9- 0% ard PGAE a1 1-800-742-5000,

But don'trely on smetl alone o identily & teak. Alwavs pay attertion o hissing, whistling
or roaring sounds caming from the ground or from a gas appliance: Other signs of a
possible gas leak include dirt spraying into the 4ir, continual bubbling ina pond or creek
ard dead v dying vegetation inan otherwise moist ares.

Until you are a safe distance dway, do not lighta match or uperate any.device that might
creaty s sperk including electric switchés, dobrbells, radine, telpvisions and Garage door

openers,

Before You Dig, Know What's Below

Excavation 52 leating cause ol pipeling darmage. Homeowners, maintenance personnel
and contractors should atways call 8110t least two working days before initiating projects

thatinvelve digging
Catling 811 connects youwith Underground Services Alert JUSA]L a free service that will

notify underground ubiiity operators o the sres of your planned work: 1f you sccidentally
dig into g pipeline, leave the area immediately, call -1-1 and notify PGEE.

BOAE monitors gos pipeline operations 04 hourg o day T days o week and condicls renilar inspections and surveye on pinelines To find nyt

more about aur comprenenaive saloby and monlloring program sl sl sl clin s nelin ey

CPOGRE felers o Paciic Gad and Eloclic Combany, a subuidiary of PORE Ueiparalion. 22010 Baclic Gas and Eleciis Coimpany Al ool mseived,
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PG&E 2013 English Public Service Ads

Safe Digging Month Print Ad

SB GT&S 0269987



Call 811 Billboard:
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PG&E 2013 Chinese Public Service Ads

World Journal Call 811 Print Ad:

s - BRENETARRRERROEREN S - BNEASEINEOBET R  RITHTRERERT
(USA) BEESTUEITEG - IERGECARTRREN RN - USARTIERRETRE2S - SENE LI
ggggﬁgm@%mﬁwm»mmwﬁﬁmawﬁtnmmwmmm7§mwmunmm%mmmﬁwm«m@%w

BHLBIRREREEEES - RTIEIHIL BNE" SRR HEMIR AN ENG - PN
TR - B - SO0 R IR R R BB - WA - B
HH1-800-743-5000B8PGRE »

BTYREZFAN
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World Journal Web Banner:

Biuiveen
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PG&E Vietnamese Public Service Ads

Cali Today Web Banner:

Vidt Nam

| Tér béo cho i “chinh phi
VN WW gép Mﬁ %w:z fﬁwy

trudre Wf: Bic Kinh mm;;; trgm phi) m%ﬁ suc
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Viet Tribune Web Banner:
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APPENDIX - Samples of 2013 Safety Communication Materials

PG&E 2013 Bill Inserts

Fron

t/Back Panels:

%

%

ssponsib
We monitor ourgas pipeline gperations

24 hours a day, 7 days a week; and we conduct
regularinspections and surveys on pipelines.

To find out more about our cormprehensive
safety and rmonitoring program,

G g

aon
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Inside Panels:

u

Gas pipeline locations

PGA&E operates natural gas distribution and
transmission pipelines across California, Our
distribution pipelines are located throughout
neighborhoods and connect to homes and
businesses.

We offer a comprehensive online map showing
our transmission pipelines at www poscom/
gipelinelocstions, You canview any location in
purservice area—your horne, place of workor any
otherareas of interest—to see if fransmission
pipelines run nearby.

Also, the National Pipeline Mapping System,
B lntigoy, shows the location of
alltransmission pi p&imeg in the United States;

viewable by county, zip code or street address.

nsof trouble
PGAE reguiariy inspects all of our pipelinesto

check for possible leaks or other signs of damage.

Asan additional safety precaution, we also add a
sulfur-like odorto natural gas. [fyou smell this

distinctive “rotten egg” odor, move to a safe location

andimmediately call 211 and PG&E at
-BO-TAS-5000

But don't rely on yournose alone. Othersignsof
a possible gas leak caninclude dirt spraying into
theair, continual bubbling in a pond orcreek
and dead or dying vegetation in an otherwise
moist area.And always pay attention to
hissing, whistling or roaring sounds-coming
from underground orfrom a:gas appliance,

Incase of ermergency

You can help prevent a natural gas pipeling fire, If
you suapect a gas leak, leave the ares immediately
and move to g safe location. Then call 91110

notify local police and fire and contact PG&E at
1-B00-7 W3 Warn others nearby to stay away
from the area. Until you are a safe distance away, do
not lght & match or operate any device that might
create a spark, including electric switches, doorbells,
radios, televisions and garage door openers.

n

Beloreyou dig, knowwhat's below
Damage from excavation is a common cause of

pipeline accidents, That's why you must always call
Underground Service Alert [USA] at 811 at least two
working days before you dig—evern in your own yard.
USA is a free service that will notify underground
utility operators in the area of your-planned work.
PG&E will then locate and mark our underground
gas and electric facilities

Always be aware of pipeline markers. Markers
include anemergency number and indicate the need
forextra care around a high-volume
transmission line. These markers
specifythe approximate location,
but not all pipelines follow a straight
path between markers. f you or
your-contractor accidently digsintoa
gas pipeling, do not attempt to stop the
flowing gas or extinguish any fire.

Leave the area immediately and moveto a safe
location. Then call#1 1 to notify local police and fire
and contact PG&E at 1-B00-743-5000,
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Front/Back Panels:

@ o

.

.
.
.

.

.
.
.

.
. " . “ .
We monitor our-gas pipeline operations 5 ’g%jﬁz .
{{{%) . . .
24 hourg aday, ,'7 daysa week, and we cofwduct . . . . %ﬁ%ﬁé{égﬁn %ﬁ%&
regularinspections and surveys on pipelines. . o &5 o s é}g}; .
.

Tofind oul more aboul ourcomprehensie
safelyand mgnitormg prograrm, visi

. 0
|

. .

g ;é;%%é‘%}% .
..

Always call 811 at least-two working days
before starting any project that involves digging
to have underground utility lines located and
marked for free.

Scan'with yoursmartphone’s QR
reader to watch a video with tips for
how to safely dig near underground pipelines.

e wehots elow,
Call butore youdig.

IEEEE SN NN E RN RN R R R

N btom| « 1 Aifell] —Qlfe 11+
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Inside Panels:

Gas pipeline locations

PG&E operates natural gas distribution and
transmission pipelines across California. Our
distribution pipelines are located throughout
neighborhoods and connect fo homes and
businesses.

Qur transmission pipelines carry gas fromone
part of the state to anotherand connect to our
distribution systern. We offer & comprehensive
online map showing our transmission pipelines
atwwiepgs com/pipelinelocations You can
view any location in our service area—your home,
place of work orany other areas.of interest—

to see if transmission pipelines run nearby.

Also, the National Pipeline Mapping System,
vk npmspbitnsadot ooy, shows the location of
all transmission pipelines in the United States,
viewable by county, zip code or street-address.

Spot the signs of trouble

PGA&E regularly inspects all of our pipelines to
check for possible leaks or other signs of damage.
As an additional safety precaution, we also add

a sulfur-like odor to natural gas. If you smell

this distinctive “rotten egg” odor, move to a safe
location and immediately call 17 and PG&E at

But don’t rely on your nose alone. Other signs of

a possible gas leak-can include dirt spraying into
the air, continual bubbling ina pond or creek and
dead ordying vegetationin.an otherwise moist
area. And always payattention to hissing,
whistling orroaring sounds coming from
underground-or from a gas appliance.

in case of emergency

You can help prevent a natural gas pipeline fire. If
you suspect a gas leak, leave the area immediately
and move to a safe location. Then call 917 to

notify local police and fire and contact PG&E at
07655000, Warn others nearby to stay away
from the area. Until you are a safe distance away, do
not light @ match or operate any device that might
create a spark, including electric switches, doorbells,
radios, televisions and garage door openers.

¥

Before you dig, know what's below
Damage from excavation is a common cause of
pipeline accidents. That's why you must always call
Underground Service Alert [USA] at &1 at least two
working days before you dig—even in your own yard.
USA is a free service that will notify underground
utility operators in the area of your planned work.
PG&E will then locate and mark our underground
gas and electric facilities.

Always be aware of pipeline markers. Markers
include an'emergency number and indicate the need
for extra care around g high-volume transmission
line. These markers specify the approximate
location, but not all pipelines follow a straight path
between markers. If you oryour contractor accidently
digs into & gas pipeline, do not attempt to stop the
flowing gas or extinguish any fire.

Leave the area immediately and move {o
asafe location. Then call 911 to notify
tocal police and fire and contact PG&E at
T-B00-762-5000;
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SAMPLES OF COMMUNICATION MATERIALS

PG&E 2013 E-Campaign

Natural gas safety:
hree things you should know

W

There's safety in knowledge

You play a critical role in natural gas safety. Below are ways you can make gas safety a priority
every day.

Your safety is our top priority. PG&E is committed 1o becoming the safest, most reliable gas
system in the nation. We operate natural gas distribution and fransmission pipelines across
California. Our distribution pipelines are located throughout neighborhoods and connect to
homes and businesses.

We monitor our gas pipeline operations 24 hours a day, 7 days a week, and we conduct regular
inspections and surveys on pipelines. Learn about the projects PG&E is undertaking to improve
the safety and reliability of our gas system here.

1. Know where PG&E natural gas pipeline near you

Always be aware of pipeline markers. Markers include an emergency number and indicate the
need for exira care around a high-volume transmission line. These markers specify the
approximate location, but not all pipelines follow a straight path between markers.

Use our interaciive online man to learn more about the transmission
pipelines in your neighborhood. You can view any location in our service
area—your home, place of work or any other areas of interest—1o see if
transrission pipelines run nearby.

Fig : Hvetem also shows the location of all
fransmission pipelines in the United States, viewable by county, zip code or
street address.

2. Spot a natural gas leak
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PG&E regularly inspects all of our pipelines to check for possible leaks or other signs of damage.
As an additional safety precaution, we also add a sulfur-like odor to natural gas. But don't rely on
your nose alone.

Smell: If you smell this distinctive "rotten egg” odor, move to a safe location and
immediately call 811 and PG&E at 1-800-743-5000.

Sound: Always pay attention to hissing, whistling or roaring sounds coming
from underground or from a gas appliance.

Sight: Other signs of a possible gas leak can include dirt spraying into the air,
continual bubbling in a pond or creek and dead or dving vegetation in an
otherwise moist area.

If you suspect a gas leak, leave the area immediately and move to a safe location. Then call 911
to notify local police and fire and contact PG&E at 1-B00-T43-5000, Warn others nearby {o stay
away from the area. Until you are a safe distance away, do not light a match or operate any
device that might create a spark, including electric switches, doorbells, radios, televisions and
garage door ppeners.

3. Before you dig, know what's below

Damage from excavation is a common cause of pipeline accidents. That's why you must always
call Underground Service Alert (USA) at £11 at least two working days before you dig—even in
your own yard. LSA is a free service that will notify underground ulility operators in the area of
your planned work. PGAE will then locate and mark our underground gas and electric facilifies.

If you or your contractor accidently digs into a gas pipeline; do not attempt fo stop the flowing
gas or extinguish any fire. Leave the area immediately and move to a safe location. Then call
#1711 to notify local police and fire and contact PG&E at 1-800-743-5000.
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Foringuities, please do notreply tothis s-mall. Submit feadback via Contaet Vs, Tounsubsoribe from this e-maell st please reply o this emall with
“unsubscribe™ i the sublect ne or message body,

“PEAE" raters to Pacfic Gas and Blectic Company, o subsidiary of PGAE Corporation. 77 Beale 8t San Frantiseo, A 94105, © 2013 Pacific Bas
anid Etectic Company, AlLrights reserved. These offerings are funded by Callfornia uliity custormers and atministered by PGAE underthe suspices of
the California Public Utilites Comimission,
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PG&E 2013 Non-Customer Right-of-Way Mailer

Mailer (Front/Back):

Pacific Gas and Electric Company
551 East Strest
Hollister, LA 95203

There’s safety in knowledge. Learn more
about PG&E gas transmission pipelines near you.

SB GT&S 0270000



Inside Panel:

Find PG&E Pipelines NearYou

You can find PG&E pipelines near you by locating pipeline
markers, Gas pipeline markers identify the general, but not exact,
tecation of the line and include our efnergency number, We also
provide an online imap that shows the location of ourtransmission
aht higher-pressure distribution pipelines. Smaller-diameter
distribution service lines and mains-are not included in the onling
frapAccess our anling map et wy

You canview the location of all transmission plpelines in the
United States Using the National Pipeline Mapping System,

; < This free tool allows you
to search by county, zip code orstreet address,

i

Know the Signs of a Gas Pipeline Leak

PGRE inspects pipelines to check for leaks or other signs of damage. We monitor our gas
pipeline operations 24 hours a day, 7 days -a week from our controlcenter, and we add a
sulfur-like gdorant to gid in leak detection,

You canfelp keep pipelinés safe and prevent a pipeline fire by knowing how to recognize and
report 8 gas pipeline leak. Wyou smell, hear or see signs ol 4 gas pipeline leak, lsave the
area in an upwind direction, wern others 1o stey away and from g safe plage call 917 amd
PG&E at 1-800-743-5000,

Bmell: I you smell g "rotten egg” odor nesr a transmission pipeline, movetog
safe location and immediately call 911 and PGAE. But don’trely an smellalone
toidentify & leak,

Sound: Always pay attention to hissing, whistling or rearing sounds coming from
the ground neara pipeline,

Sight: Other signs of 2 possible gas pipeline leak include dirt spraying into the
air, continual bubbling in'd pond or creek and dead or dying vegetation in-gn
otherwise green area.

Do not light & match, operate a vehicle or use any elecironic device near s gas plpeline leak,

Protect Pipeline Rights-of-Way ‘

Hoyou own property with s PGAE easement, you may already Know that
we'conduct maintenance activities within the right-of-way. Right-of-way
malntenance activities often include maowing, trimiming or refmoving
shrubs, trees or other tems near the pipelioe. Ul POAE's Land
Maragement Usgartment 2t 1-877-25%-8314 i vou have questions ghout
the right-of-way near yuur homa or workplade.

Additional Resources

Gas Safety 101: Living
Kear 2 Pipeline
Watch this short vides for

Online Pipeline Map
Useouronlnemap o fnd POAE
pioeline: near you

additional safety tips: ' - |
S e T ,: W e compipeling ooatlons
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PG&E 2013 Web-Based Map:

seinn

Gas Transmission Pipelines

PGEE has w pomprshensle instection and mionllbning grogram o
ensure the safely ol its ratural gas transmssion pipsling sistem
POAE monitof sy s tata s i real fine e B-hoor b
regulaty conducty. Teak inspections, sumeys, and patrols ofall of nuy
natural gas ransmission pipelings. Aoy isswes identifed as g heat fo

public’ safely areimmerdiately sddiessed
Below is s intersstive wap that can balp vou to o mot shoul

prpelines iy selghbor ot

.

Cabe e wpn . Tarrings e

% Sngrekisd lncation mene - Sletfirad Giae Transmission Pipuines
The bhie pipeline spoliong

pepsant POAE S naturgl gas

bransninaion plusting sysien i

Catimia

Log indo My Energy

PEEE Wy Ensrgy customers can obtain
personalized gas transrission pipeling
Information D ough plr securs dog i

Ugernama

Passwoud

Dot have an gcooumit?

e e

Laas SBalety Mlan

PEAE has ¢ compehensive inspection and
mnritorng wogrant o esure the sately ol
natural gas bansimission pipeling systein

sl adialy
tomalke you safer,

PGAE Hothine for Gas Transmission Pipsline
Location Information: LEBRTAT-T431
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PG&E 2013 Un-Odorized Line Postcard

Postcard (Front):

Postcard (Back):

Y G amid L
ST Ewat Sheaet
Hialkisten, LA FERES

s Doimpany

) %% :
Know the Signs of an Un-Odorized Gas Pipeline Leak

e on hear.or sgsnng o8 g

eak, boaen the aren in s upwiod dirnction, wearn others 1 stay vy and from 2 sale plaos,
¢oll 217 and PREE a1 1-BO0-T4L-5000. Do nnt tght 2 maleh, operate avehicle oy use any elecironic device near 3 gas plpeline sk,

Undergeound pipaiines are the salest way I Iravspert nustuial gab. FGRE o5 natural pas gethering, i i
digtribution Hines scross Uatifornia, Gurir for pipetines transport natural yas from one region of the stale to another
gt dothess troue smoaller distribotion pipelines 1That Serey homies and Basinesins,

P hera idintity the genaeal, bl noberest, teoation ol our sion ey and nclide sur eime e g

Lesgen maesshont our pipetines near you at pge.com/pipelinelocations.

. /«.,
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PG&E 2013 Farmer Excavation Safety Mailer

Mailer (Front/Back):

Natural Gas Pipeline Safety Information
for Farmers & Ranchers

i i

it Be Safe. Call Before You Dig. It's the Law,
. 1 W farm and anch. staft safe by calling 811 0t Leay
b wsrhking duys before deep plowing, drain filing
ihtatling o lenge or digging. Faiing 1o do so creptes o
safety risk and cancause fieancial penaliieg

-

s

s

-
.
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Mailer (Inside):

Earen srppiproest i getbog more poweriul and can dig desper. AL the saroe lithe, wiptber and erosinn can
et the Land sbove dndergroursd pipetines that protect the loe trom darmage,

Always call 811 In compliance with Catifornia law before digging near pipelines. I you e planning deeg
excavation activities, call BYY.and nolify PGEEs local engineers by catling 1-888:743-T431. PGAE may elpct
o e pnegiteor 1o conduct a Tield meeting belfore or during your priject. As required by law, PGSE will
regquest o field mieet with farmers or ranchers when proposed extavation sctivity is within tenfeet of g
high-pressure gus pipeline.

Bgrivoltural Draln The Projects

B POGEE reproserdative may be wresite ducing installation of pipeling crossings,
Crossings should be as near to 90 degrees [perpendicular to the pipelinel as
pessible ped should clear the pipeling by at least 24 Tnches. Use salid Sl
i poind where Tedd Ble orosses the pipeline S poa gravel 1o prevent
spating. Plastic pipe is proferred when crossing the pipeling.

Dpap Plowing or Ripning

Procesd with caution when deep plewing sad try bo sty slesr ol PGRE pipeline

rigghts-of-winy. A PGEE riprasentative may request to mest with vou to distuss the

risks of deep plowing o ripping aid precautionary measurys, particularly when the
peied depthof plowiog or ripping may pose s safety risk to the pipeline.

Land Contour Metditication Priojects
Dontact POLE I you ghan toalter the landd neiy our ppetios by installing ponds, Takes or

drainage ditches. T prstedt the pipeli d those wiorking neacit, we ypically reguest
ity aindabiat teast 36 Inehew of ground cover gver the top of the pipeling, but Bo

miore than &0 inches. A PGHEE representative iy slect 1o beon-site diring Backiitling,

il RO vt a shost saleby vitgen about Tessons Tearned fromn s
el 811 befbre a dealn tile installation project,

811 Call Process Video

Wateh this sharUvides be oo o

abet 1Y and One Dall ot B b 0l RS0

Fres Safety Training Materials for Emplovees

Wity ) t grietinre to oodes free safiety training materints for
agricultural workers. Malecials are aveilable in English and Spanish,

Feitic fs g Bloct A vt Y 8
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PG&E 2013 Storage and Compressor Station Mailer

Mailer (Front/Back):

Pacific Bas-and Electric Company
551 East Street
Hollister, CA 95023

Important safety information about PG&E
compressor stations and storage facilities

- %\3%\0 -

I
-
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Mailer (Inside):

Above-ground compressor station facilities are
located at regularintervals along the pipeline
route. They assist with regulating the flow and
pressure.of natural gas in the pipeline system
so that gas can be transported from one area to
another. This helps-us ensure that gas is delivered
to eveni the most distant pointalong the gas systern.

Gas enters the compressor station from connecting
pipelines. The gas is then compressed and cooled.
This provides the gas enough energy to-move
through the pipeline untilit is delivered to our
custorriers or reaches the next compressor station,

& e iy
; i EE aili

Underground gas storage facilities are connected
to pipeline systems and safely store natural gas
untilit is needed. The ability to store gas helps
ensure we have an adequate supply of natural
gas available to our customers during times of
high demand, such as cold winter days.

TP . T
niss rore

Gkt

We have gas detection, fire detection and emer-
gency shutdown systems in place at PGAE
compressor stations and storage facilities to
protect neighbors, staff and our gassystem. Our
personnel are trained to réspond to emergency
situations and towork directly with-local emer-
gency response officials.

Inthe event of an emergency, you will be notified
by local emergency response officials with
instructions for evacuation or shelter-in-place
procedures. Call our Gas Help Line at 1-888-
743~74631 if you have guestions about ouremer-
gency response procedures.

We monitor our gas pipeline operations 24
hours a day, 7 days a week and conduct regular
inspections and surveys on pipelines and
facilities: Learn about the projects PG&E is
undertaking to improve the safety-and reliability
of our gas system at pge.com/pipelinesataty.

You playa critical role in natural gas safety,
Your awarenessand actions canincrease the
safety of your-heme and community. Together,
we can make gas safely a priority every day.

7

Gas and Bleetric Company Allrghis reserved 12 13

j

i of PGRE Corparation. € 2013 Pac

TPLEE  refers 1o Pacific Bas and Electris Company, & sibis)
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PG&E 2013 Gathering Line Mailer

Mailer (Front/Back):

Pacific Gas and Eledtric Company
551 East Street
Haollister, CA 95023

There's safety in knowledge. Learn more
about PG&E gas gathering pipelines near you.

i
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Mailer (Inside):

Know the Signs of a Gas Pipeline Leak
BOGE inepects pipeling: o chech for loaks or other signe of damage. Yol can help
Keep pipelines sate and preven: a pipeline fe by knowing how 1o recoanize ang
toport agas pipeline eak Ddorant (s Bdded ot various points along the pipeline
systern Gathering lines are tynically yn-odorized and o leak will nol he delect

able by smell.

Hyouhearorcee dians ol o aac pipeline ook leave the area in ap ubwind direcion warn

others fo stay oway and ftom a safe place, cill 911 and POAE ot | 800 74 5000

Sound: Aways pay atlenlios o bissing, whisting oF roaring sounds
coming from he giobnd near a pineline

Sight: Oiner signs of a possible nas pipeline leak include oirt soraying
inta the air continual bubbling 1o a pond or creek and dead or dying
yegRiation i oan otherwise green area

Donot light amalch boerale avehicle or boe any electeonis device noar agas

pipeline leak,

Protect Pipeline Rights-of-Way

you own property with a PG&E easement, vou may already know
that we conduct maintenance activities within the right-of-way.
Right-of-way maintenance activities of
trimming or removing shrubs, trees or other items near the
pipeline. Visit pgecom/rghtobway if you have questions about the
right-of-way nearyour home orworkplace,

Find PG&E Pipelines Near You

You canfind PB&E pipelines near you by locating pipeline

markers, Bas pipeline markers identify the general, but

notexact; location ofthe tine and include ouremergency

nurnber. We also provide an nnling map that shows the
tocation of puritfansmission, gathering and higher-

pressure-distribution pipelines. Smaller-diameter distri-

bution service lings and mains are notincluded in the
onlife map. Access our online map at
prgcomipipelinelocations:

i include mowing,

Additional Resources

Gas Satety 101: Living

Mear a Pipeline

Watch e shortvides fo

additional satety Hios
Soamialelniien

Online Pipeline Map

nipoitned near you:
Be G pipeline

Use olir online miap 1o find PBEE
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PG&E 2013 Master Meter Mailer

Mailer (Front/Back):

Pacific Gas and Electric Company
551 East Street
Hollister, CA 95023
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Mailer (Inside):

notify underground utility. operators inthe area
of your planned work. PG&E will then locate
and mark our underground gasand electric

. Do b T o

We rnonitor our gas pipeline operations 24
hours a day, 7 days a week and conduct regular

. . s facilities:

inspections and surveys on pipelines. Learn

about the projects PGAE is undertaking to ifyou oryour contractor accidentally digsinto a
improve the safety and reliability of our gas gas pipeline, do not attempt to stop the flowing
system at poé o/ pluslinesalety gas orextinguish any fire. Leave the area

- . immediately and move to a safe location. Then
You playa eritical reledn na’gural gas safety. Your call 911 to notify local police and fire and
awareness.and actions can increase the safety contact PG&E at 1-800-743-5000

of your-home and community. Together, we can
meke gas safety a priority every day.

o
i."“
3
£
&
g
@
P
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=
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2

W iy

Always be aware of pipeline markers. Markers
include our emergency number and. indicate the
need for extra care around gas transmission
pipelines that feed local distribution pipelines. These
markers specify the approximate location, but notall
pipelines follow a straight path between markers.

Use ourinteractive online map at
piecomiplpelinelocations tolearn more about
the transmission pipelines in your neighborhood.
You can view any location in our service area~—your
horne, place of work orany other areas of inter-
est—to see if fransmission pipelines run nearby.

The National Pipeline Mapping System,
wwenpria phmsadot ooy PublicViewsr/, also
shows the location of all transmission pipelines
inthe United States, viewable by county, zip
code or street address.

If you suspect a gas leak, immediately leave the
area in an-upwind direction and move to a safe
location,Then call 911 to notify local pelice and
fire and contact PG&E at 1-800-743-5000. Warn
others nearby to stay away from the area. Until
you area safe distance away, do not light & match
or operate any device that might create a spark,
including cell phones, slectric switches, doorbells,
radios; televisions and garage door openers.

Damage from excavation is:a common
cause of pipeline accidents. That's why you
must always call Underground Service
Alert [USAl at 811 at least two
’ working days before you dig—
even in your own

yard, USA is a free
service that will

"PLEE” refers o Pacitic Basand Blecirit Company
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http://www.npms.phmsa.tfot.gov/PubticViewer/

PG&E 2013 HOA Mailer

Mailer (Front/Back):

Pacific Gag-and Eleciric
551 East Street
Holister, CA 85203

Your neighborhood is located near an
odorized PG&E natural gas pipeline.

Farmore information about pipeline safety visit
il pidiel tvofcall us at 1-800-743-5000.
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Mailer (Inside):

Gas Pipeline Locations

Yousre receiving this information because of your leadership role ine homeowners

or
nefghbortinod association lovatéd near PO&E ges pipelines, PE&E operates natural gas
distribution and transmission gipelines scross Califorois, Dur distribution pipelines are
igeated throughout nefghborhoods and connect to homes and businesses. Our
transrmission lnes carry gas Trom oneredion toanother,

Find PG&E"s pipelings near yuur neighborhood by losating
pipeline markers and gas meters.. Markers identify the general,
but notexact, location of the ploeline, We also provide anonline
) ﬂ map that shows the location of vur transmission and
higher-pressure distribution pipelines. Distribution service lnes
sk ains are notinctudedin the online map, Access our
ariline e v pae oo lpipelinelialiche

Alsa, the National Pipeling Mapping Systen, swtlotaoy PubiticYiewar

shows the locatiorof all transmission pipelibes inthe United States, viewable by county,
zip code, o sireeladdress,

if You Smell Natural Gas

PGAE regularly insplcts plpelines 1o check for possible leaks of-other signs of damage;
We also monitorour-gas pipeline operations 24 hiours a day, 7 days'a week, Asan
additional safety precaution, we add a sulfur-like odor to natural gas.

You can help prevent a natural gas pipetine fire. iFyou smell this "rotten egy” odoror
riotice other signs of 2 potertial deak, open windows aivl doors, move to g safe location and
irnyriediately call 9- 0% ard PGAE a1 1-800-742-5000,

But don'trely on smetl alone o identily & teak. Alwavs pay attertion o hissing, whistling
or roaring sounds caming from the ground or from a gas appliance: Other signs of a
possible gas leak include dirt spraying into the 4ir, continual bubbling ina pond or creek
ard dead v dying vegetation inan otherwise moist ares.

Until you are a safe distance dway, do not lighta match or uperate any.device that might
creaty s sperk including electric switchés, dobrbells, radine, telpvisions and Garage door

openers,

Before You Dig, Know What's Below

Excavation 52 leating cause ol pipeling darmage. Homeowners, maintenance personnel
and contractors should atways call 8110t least two working days before initiating projects

thatinvelve digging
Catling 811 connects youwith Underground Services Alert JUSA]L a free service that will

notify underground ubiiity operators o the sres of your planned work: 1f you sccidentally
dig into g pipeline, leave the area immediately, call -1-1 and notify PGEE.

BOAE monitors gos pipeline operations 04 hourg o day T days o week and condicls renilar inspections and surveye on pinelines To find nyt

more about aur comprenenaive saloby and monlloring program sl sl sl clin s nelin ey

CPOGRE felers o Paciic Gad and Eloclic Combany, a subuidiary of PORE Ueiparalion. 22010 Baclic Gas and Eleciis Coimpany Al ool mseived,
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PG&E 2013 English Public Service Ads

Safe Digging Month Print Ad
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Call 811 Billboard:
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PG&E 2013 Chinese Public Service Ads

World Journal Call 811 Print Ad:

s - BRENETARRRERROEREN S - BNEASEINEOBET R  RITHTRERERT
(USA) BEESTUEITEG - IERGECARTRREN RN - USARTIERRETRE2S - SENE LI
ggggﬁgm@%mﬁwm»mmwﬁﬁmawﬁtnmmwmmm7§mwmunmm%mmmﬁwm«m@%w

BHLBIRREREEEES - RTIEIHIL BNE" SRR HEMIR AN ENG - PN
TR - B - SO0 R IR R R BB - WA - B
HH1-800-743-5000B8PGRE »
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World Journal Web Banner:

Biuiveen
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PG&E Vietnamese Public Service Ads

Cali Today Web Banner:

Vidt Nam

| Tér béo cho i “chinh phi
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Viet Tribune Web Banner:
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