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Opening^ I]ComnSntfclof^ I]Utility^ IlWrfgke*$Mna|liill(ijJiMA|l
Snr[
linn

A.S ni]ntroductionHi[Iim
lini]
S n InS rjattemptingS rjtoS nrjexplicitlyS nniiitt^iHlOEaJHiciaSfeli^MS^Ka^MQ^iihd^ttaken
importantS rjnextS nrjstepS nrjreflectsS □ lithe S □
importances rjandS r|a d vance men tS nflidsffflyj^ttilikifi^ity^jl^aiif S [JllsafetySljlIlJ|sS Ha? 

ThisS nrjvisionS r|ofS nrjmatureS HadultsS HaddressingS [JlloneS HanotherS r|fromS □' 
skills nsetsSio%ffl()d^ffiSn HmakeS EH^^o^eEBtSal^jdn^ISl^esS □ rjofSilIlsilagj^Srpfilargins? 

infrastructures r|andS [JllsafeS HoperationS r|ofS nr}facilitiesiSsefpal[SlTl]|#lirty^lsS}nr}tha1 

servicesS tffi|lSS HflublicS nrjinS ny|iSi^Tn>^ihmig^iniT|^Tf^^ ca 1 F]andS nrjeconomicSallpiilvironrne

significants HadvanceS nrjforS rjimplementingS FJaS □n^^Mf|dtMd^SlfinHcMffl^it5l^iaMli] 

ItS 0i3psiSinfiJ □nftoa^fflimiderS □niitigatkaSHifll^teDdSffljQQtilityS ni^rc^easdiodiedS rjinS OF 

pleading,S nrjforS nrjcostS Qi|fem

stakeholders. SUrcTH
f]ofiSjoBJ^wit^^jmflreactionsS urjfromS Ufjot

S f] TheS rjCommissionS UflhasSSiQSfeeaipjaoIjyM’yinits^ uQ&pis^edlB^MilTIlhisS fj
son

AsS H partS HofS nrjourS Hde liberates LllleffortsS DHtoS nrjchangeS HourS f|cull 
orderS r|toS nrjelevateS rjsafety.S fJweS □rjsRfiffflStlQStEtQiiHMSJlil’^WsiKHjffllJ^hel 
toS HexplicitlyS nrjincludeS rjaS nrjshowingS nrjtoilUS QfJssmritfflySinriofS Llllprogram 
appropriates r|safety,S rjreliabilityS rjandS rjsecurityS rjolS rjtheS [Jllutility'sS L 
systems, S f]andS rjnotS rjjuslS rjaS [jrjpreSiiilMjfonS rjolS [jrjclaimedS nc°sts 
III 3 11 006.S HatSSrilfiligeS X\7

San
S n TheS nriscruti^y^raiarfSiElIldesS nrjevaluationS nrjofS rjhowS rjtheS nriutility'sS fj
andS rjmantK^SI BjJacrossS rjtheS nrjentireS nrjutilityS rjenterprise.S HS rjTheS rjrisk: 
identifiedS rjandS nrjmitigatedS rjfromS rjtheS Ol}jSliSpihto$SSll3^SSlQf}H^A®[Pl?l|i®di 
denials □ rjdtSiBiKjlShJllthreatsS orjofS [jrjequipmentS rjorS rjfacilityS rjfailureS fJdueS □ 

maintenances rjexternalS rjevent;S rjthreatsS orjofS rjexplosion.S DJ^irafindPrSlBff^fb^t 
employees,S FJasS rjdescribedS □ rjinS rjtheS rj Co m m i sS o rFJs S OllgoverningS nrjstatute.S L 

S H TheS nriUWUAS □nh®a^d^jlae^fidiSlJ§]theSfiifl^St^S]Ll|Qytesaa’sS [jrjinS rjproceedingsi 
theS □ FjCommissionS rjtoS rjmoveS CJinS rjthisS rjdirection.S CJS CJInS CJ PartS CJB

i:MejJ$S^®]/7theS/n/7*t(^dPev/ewMltfjBSrBtlii®i3ip9annonS njuneS 01115, S 112011S L 
footnotes H67S HomittedS HandS □nenfiphaifi,ani]|pip^riip).12
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andd HpolicyS UFjisihffiariddiiFjElial F|E|utcomed FJofS FJ s ^ fotcjpsbigMi i il}p n d uFjthed u 

importance^ Fjol™ □ntran®P[fe^0i}tBfe®privalue^ n FjoPSPI IJpaiipSi n FjG^ nrjfollotA

oflfel nFjCoalitiond F|ofd nrjUtilityd [Mpfiip^«aiip311^i Hrcvisiond Hof- Ht-hed X]l 

ford Fjfhed HFjRated HFjCased HFjPland Fj(RCP)d LJFjthatd nFjachievesd Fjfhed FJ^ommissic 

serviced □nqifflBMand^HljJt4ti0sugh:lj Fjad Fjnew = Fj Serviced □FlAifflicp^^MilJIf^lhal^SItB^H^ 

UWUAd HFjrespondsd FJloS □nspMfflQpfifJtpestJii^r^ Fjfhed Dl^kiiiTririaFjcffl^ip^ffltg^jjttiifP 

Memo,! nFjSectidtllprj4.

man
B.d M|,egald ni]andd nnPolii^llIpI]Issuesd nil
d n
l.d Fpublicd HUtilitiesdedljEmilidrjlfprjandd FjSequin^d F|]\d
lini]
d F| Tiled HFjbasicd HFjstatuted nFjgoverningd Fjfhed FjCommission'sd nFjresponsibilitiesd L

m

utilitiesd Fjexpresslyd FJcouplesS UFjreasonabled FjtiAesdi! FjUndd UFjadequated rjservice.

man
TSl.dUlddFIdTiareesd □F|demanded!fflT]F|i'^TOr{f^rMt^dir|pi]h[Hb^?1ir|ir|ti]jt^PiTF)QnffiTF)r}h] 
mored nHpublicdCSIuiIlftird Fjanyd nnproducHiil^be^ffltQQmrffliHiJty^j Hired H 
furnishedd FJ01'™ Fjany = nsorvice^j i%t^r^^ft3IP4ToB:ibMlIltFffiiiaffl)e] Fland^ FJ 
reasonable.d HHvervd Huniustd llord Hunreasonabled HBcharged Fjdemandedd HF 
suchd HFIproductd HFlord Flcommoditvd nFloffdTTIfjserviced FjisS I) uni awful 
d DY\m DllljSbMpQeiiyifflyMlpQshall^j nHfurnishd Itterjji^te.MriantegiidSit.^uFVi^t.^ \] 
andd Flreasonabled Flservice.d nFlinstrumentalities.d □FlequiPndi)tpSlutf|HgflPiiFinfaciliti( 
telephoned Fjf'acilities.d □HMStpHSefitherid nH54.1d HHofd FJfhed FJ^ivild FJI'ode.d 
necessarvd 11 tod □FlpromotediniMte^lTJifeaiBcomfort.d Handd Hconvenienced nrjofd 
patrons.d Flcmplovccs.d nFland:Slnnj}:hed Hpublic
d Hd Hd FJAlld HHrulesd Fjmaded Fjbyd nFlpubli^ffiil^sffliEjFPr^ajfl^ctingd Fl()1'; 
serviced FJfod FJfhed nFjpublicd HHshalld S]b^PniQJiasti^®]^a^®dlJlreasonable.

dan
d FJ Thed DFlCommissiond FJhiisd HHstruggledd F|withd FJfhed OI1MSIOFlma:

and nF|erad nrjofd Fjrelaxedd Fjregulation.d Fjrelyingd Fjvariouslyd Fjond Fjmarketd Fj 

discipline),d Fj pe rfo rmtonsed d Fjregulationd Fj( rated Fjincenfives).™ Hand = Fjmored Fjrc 

invigoratedd Fj enforce men td nFjre^ita«sdion^in8i® □rjthreatsd)®PfPJ|dmimraldesFjthed Fj 

objectived Fjold Fjadequated Fjservice.d FJwhiled Fjfocusingd Fjalmostd Fjexclusivelyd L 

establishingd Fjrevenuesd I)did1|lReK)ivii®g21 Ffl'egu 1 a t i o n d Fjind Fjthed nFjpublicd Fjintere 

newd Fjapproachd Fjthatd Fjtightlyd Fjandd nFjexpli€dlpi^safpiyt®dI5tl|tehiii%®jn[H)p]iHl^S 

responsivenessddQFjaod^ @^f^tHel|[pendeSf0irj
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® n As® Hlhe® F|C°mmission® DFjhas® Fj recognized® FjinS F|iLs® F|°l'der = □Hinitiatin 

Legislature® Fjhas® F) P t'< > v i d e ci DBJiacSBfijfflallef® OHspevice® Fjadequacy® DFjrequirements^ 

gas® Fj industry® FjinS LjrjSB® DI1705,® orjwhich® Fjplaces® nnsifSI^Mffllffia^ttilfPMqifigiiil 

section® DFj963(b)),® Hand® Fjhas® DFjprovided® LJaS □nproceBsM;el(iP)B^ge^teS!i@\flHgfflffli 

objectives® nincluditangllizillg® D lithe® DFjpossibility® F|°i'= F| injury® Fjand® Fjdamage® □

hazards.® F|™ HPub.® DFJUtil.® DFjCode® DFjsection® orj961.® F|™ F|While® orjthere® His 

safety® FJinS D lithe® DFjelectric® □Fjindust^i^jnFlfiitoptSFpEQthBrffiaQsSiie^j DFjframework® □! 

existing® OFjlegal®ffi§|s&®i0llidentify® Ol|!laallsffidfcspt® DHpreventiveHnntnMsIiijHiinimize® DFjinjr 

and® □ FjdarrraigepMm^j D Fjand®® Fj41^rab®iI^impefnB^§le[aE|f® DFjresponse® FjandSl 1I]| recoven 

assured Fjan® Inadequate® □Fjworkforce®IIHo^ec£jaelaffl^^te^iKElIJlthe:lj DFjpreventive® 01 

measures;® [dljtoilide® Fjf'°l’ = DFjrobust®dli){MpdgMfi]lliSjMifftm§® Fjand® Fj maintenance® □] 

employees® FjinS DFjthe® Fjdcvelopment® .Hjoffjj DFjthese® FjPr°8 tarns

lini]
Uni]
2.® OFfhe® Dl]Problematic® Ol]Relationship® Dl]between® onSerFemilslilQIlality® Dl]and®
lini]
® FJ Years® DQifprSIlFjFjKahn® Fjaccurately® DHdescribed®iininMsdlilTIllHs3&®F{jiijtii^6®i0gf|j [

and® Fjthat® DFjSledlltHe® orjCommission® DFjin® n Fjthe-®i ffjjlvakd® F[fof® nfjfiafrKPj FjllfrtiimE^

rate® regulation® FjProcess = DFjbetter® DFjsuited® Fjt°™ FJaddressing® FjSsuEis™ Fj°l™

If,?! Fjas® Fjfar® □Fj3ra®BiI511iafflY^Ql$a!®fi3ftffiiffl[p%’esponsibility:lj DFjrests® I") 
with® orjthe® Fjprivate® DFjmonopolist,® Fjand® Fjthe® Fjgovernment® Fjsupervisoi 
only® Fjwhere® DFjobjective® DFjstandards® Fjcan® DFjbe® Fjset® FJ01'.® F) after® □] 
monopolist's® DFjperformance® n ^akMsIjX^p.efifiMcPflfn ® F|omitted|® DFjdo® DFjwe® F|1 
an® Dljaate® FJ assurance® Fj — = Fjthal® nFjhisplSz^jep^te^bB^aiiill#!!!]^ Fjhe® FJ 
continuously® Fjas® Fjgood® Fjas® DFjpossible?® Fj^ Fjh® Fjp()()r® Fjse|'vice® FJ 
equivalent® DFjof® Fjhigh® Fjprice,® DFjwhy® Fjis® DFjthere® F|not® Fjjust® Fjas® 
monopoly® F|p°wer® Fjwill® FJ involve® ntf7fflle®l®lMjH®iOl]^HSiB]Blill)^jO[I|tiatilraes® □ 
danger® Hof® DFjsluggishness® DFjwith® Fj respect® DFjto® DFjboth® □Fjefficiency® orja 
reduction,® DFjis® lithe re® FJnot® DFjthe® Fjdanger® DFjof® DFjsluggishness® Fjas® [ 
quality® FJand® Fjextending® Fjthe®® FJ-^ope® Hof® DFjservice?
® FJ Thesepid^ems®’@i^airj..[T]hey® dli^ervefflolil^®’edlive®ld^tEiile® FJ 
attention® DFjthan® DFjthey® ®|n(Fjv® Fl*'eceive.® FJ

® Fj

2® an® DFjPub.® DrjUtil.® DFjCode® DFjsections® FJ761® Hand® 011768® DFjauthorize® OFjtht 
practices® DFjfor® pfjntflfty.gPI ITfoif® DFjit® DFjflnds® DFjexisting® DFjrules® Fjor® DFjpnactices? 
inadequate.® II® DFjPiib.® rjUtil.® DFjCode® 11701® DFjauthorizes® F)the® DFjCommission® 
necessary® DFjto® DFjcarry® DFjout® DFjits® 0 rjn^iilfijtory ® responsibilities.
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Alfred® jnKfihffi®!lTlTT<conomics® nnof£WFlTl¥gMia1]ie® oHk®iy)|3)(>£Sl!0firj22
man
® H The®OFjkey® rj^nceptS flht're®[irjis® lithe®[llleconomic® F}etluivalence® Hof® 

The® npublicH DFlgets® DntbffiiSlifnB^fild^aqiaMjletftiiDnof^ Fla® Pirated Flincrease® F|h'=

i-QijHSHndatedHoll'efficiendes'’^ nilthat® OF 

in® OFjpractice® nFjreduce® OFjservice® nFjlevels® [irjdo® F)not = □ Fjprotect® [irjthe® aFjpublic 

public,® rjin™ □n^spfKSJciflllbSlfiSlaiif ® FldramaticS aFjsuch® F|as = FjSan® LJFjBruno,® F|a: 

still ®risfi]fe® Mland® □ HincBfifJsfedt® F|as = [lllservice® rjbiS nHwintei

failure® nFjrespond® rjbiS F|a = fH-hnely® fllashion® I)tofi|j F|an = LJFjemergency® rjlcald 

lini]
man in®onifepfii

diminished.® F| = UFjThe® 1) false® OFjetwithiHEP

®mj||nrjthe® oH!rapqiri®®®Fj<[)£enea1ad®uni&se,-ltl230p6)'006® 1) 

the® flBWUA® □nproposed:H)@Fla®;lii6Pb!ii^in^leif|:

® n
"IJWUA® Fjhas® F|p|'°posedS F|a = Flconc|'ei-e™ F| mechanism® F|for = F|addressing; 
between® [lllservice® OFjquality® OFjand® nFjcnsfe^i|TrniirMyl^a^^favHM3i|ij^y^!lTl]^re 
emergency® r)leph®s,^ rjbeld® [lllservice® nFjorder® Mlcompletion® FJwithin® F)^ 
up® F|the® FJpbone® OFjat® FH-he® nFjcall® Flce liter® OFjwithin® F|a = 1) minute® [ 
a® Hknown® F|gas-®L4 ailjaqbpiaiffire® FJhiizard.® FJ™ f|TH$® F|mechanism® Fibs:
• Set an aspirational standard
• Provide funding in rates to improve performance toward the 

standard
• Monitor performance continuously using employee- and 

management- initiated communication with Commission 
staff;

• Adjust revenues and - if necessary - procedures to enable 
continued progress as an element of ‘post test-year 
ratemaking.’

® n
Exhibit® 011580,® rp’estimony® r|of® HCarl® HWood,® nFlUV^A^ OHExhibit® 1)1/
man
® FJ "This® His® F|a = BY\rea\m OFjresponse® FJto® FJ Kahn's® 0Fj"real® nFjproblem: 
proposal® HFjutilizes® F|resources® FJ Provided® Hby® □ lithe® Hpublic® Fjfor® F)f 
public®® FJFj(l)® nntiK®iLS^fIbfliafwn® OFjresources® OF) (provided® F|by® OFjratepayersi 
through® OFlthe® nil^O^on^d® 011(2)® OFjresources® OFjprovided® rjhy® F)the® 
knowledge® F)and® Il^iccess® FJof® flUWUA® F|members® OFjto® OFjboth® OFjcustc 
well® Dllas® OFjthe® Fluidity's® OFjmanagement® 1)rosfflirdlpffivil^ti®h^bjTPf®) F|f he 
ratepayers® OHthroughSahillSPIigd® [irjrat®sL)iij FJ™ FJ
® n ...mm

®. ,ii^. ni® ni® ni® ni^1 ni® ni® ni® ni® nii3 wmm m\ mepiy
4® nr\m nilPublic® nutil.® oa|®a^ql®ss¥BfcidaH^[ipfid£®®iM 011431® HIT

Ij‘ ■ ■ ■
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! H However.lWDAl FI ha si Flnotl Dproposcdl [jnsettingl FI serviced Flstandar 
beginning^ DFlprocessesl Fldcsigncdl Dtol QEJj® dr I]
fpunishmenti FlFoi'll FTobviousIvl nbad"l DnperformfiinHsexffiiTlT^liftfflMhlA^ [irjhasl 
asl □nfor^famHing^ FI goal si Flandl [inactivities! nintended! nto! nFlmaintain! OF 
ofl antheH npublic! llin! lithe! nabilitv! nnof! nthcl ngas! Ollsystem! nY\a 
public's! llneeds! nsaFelv! prPbH^!]riyactively.
! H This! nHforvlSKDHing! nHapprelhilarFlculaBtipjySjfibFIal! F|g°als = F|and! FJ 
taking! F^oncreteS LIIlsteps! rjto® [input! HinS Fjplace = F)fi'an-sparent! F|andl 
to! Hmeeta^ntFjiR®^ HQ011 s is te n t! [Jllwith! F}the! FlC(>mmission's! nFjstated! rjg« 
culture! Flange! Hi11® Mlthe! Flgas™ LJFjindustry.! FJ™ F|In! Fjphice! Fl°f® □ 
identified! FJhyS lithe! Hlndependent! F) Review! FlPanel! nFjReport! F|as = F|< 
industry,! [JllUWUA! F}is™ F|Pl'0P0Shig = F|a = ncultureS Fjthat! nFjplaces! Flcusti 
transparency! Hand® □ Fjaccountability ! Dllat! lH-he! Ml forefront,! F|and! Fla|dicul 
goals! F)and! F)Procedures! Fltn^M^lfflffdeWieffl^p/iiWiefiligt^f-iFlpigil;^ Fid- 
footnotes! □ HomiledlJl

man
SIOUIJI This! Mlapproach! Mlsupports! rjfhe! □ncoifetHlrffiirMl¥^kiitej:S:B^®®pl|SlutI^rized:lj
Revenues"! HhyS □ Hproviding! F|an = F|expdcit! FJ basis! [lllfor! F|determining! F|and? 

valued nr\om Mlservice! □nft’o{HHOl|]tiae^e3|iffl^Steii^:li FJknow! Mlwhat! rjfhey! F|are = 

for! Ol|hByI|pH|nilwhat! FJthey! □nWWi^A^pdJsPgfflgFfPitri^fiSf^SMnQnthe^ Fl^ommissionS 

revised! nFjRate! MlCase! Flldan! att^RD^Si^IJtl^atffler^iIaQes^es^jSlIJcilfflcM^feigSe^nriq 

safety! F|and! nniSliaiahtl^laBi^tSfeSlqQesMinriofi^fiBJt^iE^lfilJesj^SFpripajt^JdTfSSlIJfilS M 

more! FJdetailed! nnprop(!alfiSQf|lilip!pi/!JAE|Cniloutlines! F)a = F|Process = F|hitended! 

closed Mland! [inexplicit! nnrelationship! n be tween! n>'afes! nnand! nFjservice^ nFlquali 
reliability. HM1Q
man
man
3.! rirheS 1]Impor tan(felh s f|ofSh cjphiFjAccountabSityr]
man
! F] Inl.TJ|lEl-QD6lieri| Fl^ommissionS Oralis! □^[IftM^fliFPit^frfiJffis^dnHPt^ FjSkuf^ination
man

...the! [^technical! [instate! n°f= nthel HutilityS linsystem,! lingivaiigi!jMIj)a! F] 
operational^sUcJmS nas = II well! nas = nan = [^assessment! nnof! F) i Fs Fjrisk^
low! nnrisk! FJandS nhigh! nnrisk,! □nprovidirt^^^ipjHriia3iiysr^Sl|i^SlasC)twSI®i|f6]

! FH-heli arjuti
evaluated^ rjin™ nFlterms^ Hoi'S □Flimplementatftifl^iPQQfiliySlBi^ffln^ip^tS^the^ [ 
associated^ rjinetricsS Fl°f™ rjl-heS □ Insecurity ^ nFlan^&^]siijptp^ffili^fflkfflliMP DF

explaining^ UFlthe^j uFlmetrics^j

sm n-as^mmmj^im^mpritheMnriuwuAmmonmar\themvj\Reportwm^^^s^i^m
R. 11-02-0191! Hon! HJulyli 011157^^1^1 lj^{^Qg^kisiP«BpPullliffl|l OFlsafety

inn 6

SB GT&S 0327733



facilities.SfclllllWe® FJ would® uFJlike® Mrjto® uFJhave® uHsunlaSin^Pilii^fttMlaffalaBkMiSlL 
institutionalized® DFJas® FJthe® DFJstandard® nFJpractice® FJby® f|in<q)rporaUng® FJH 
R.137M7OD6JMm!JY]p^WpY\6

man
® H The® FJCommission® Fjhas® □ Insufficient® □ FJauthority® nFJunder® nrjexisting® nFJstati

achieved nFJthis® DFJtransparency® nriabjHfflfeeeSitZiiPitSlalilpSjHlIliBDrougSffl^lI^^H^eKes^ FJ 

to® nriuseSSipilHilllJtiLSIeetlfiD^MlQPpZ^ nFJand® nFJ794® nFJauthorize® FJthe® FJCommis 

accounting,® FJ re cord® FJkeeping® nFJand® □ rjreporting® FJprocedures.® FJ® FJPub.® FJUt 

1822® □ FJrequire® FJpublication® nFJand® nFlverification® □nof^@Tp:Qi®pail3^ffl^rimodels.^ Dl 

models,6® Disused® FJto® nFJprovide® FJinformation® □nin.Sttfl^iH^ssgirifi^filfPfbQtbdffiipri 

Commission® FJis® FJ required® nFlby® FJPub.® FJUtil.® FJCode® nFJsection® ni^blfe)® UX 

employees® FJin® FJdeveloping® nFJsafety® [iriplans®®Fji)gi;

® H The® nFJuser® FJfee® FJstatute® nFJthat® F) funds® □ FJthe® FJCommission® nFJentitles 

assess® FJto® FJthe® nFJutilities® nFJany® FJ funds® nFJthey® nrjneed® FJto® nFJcarry® FJo 

legislative® nFjbudget® nflfpEBiJIess.

® H The® □ FJCommission® nqshouiy®®FJIi1JihgallliJirjnpowers® FJin® l)a® [jricomprehensive: 

coordinated® nFJway® rirjto® nFJcreate® nFJand® nrjiriaintain® FJthe® nFJtransparency® FJil® 

breaking® FJdown® □ rjthe® nFJsilos® nFJthat® nFJisolate® □ FJthe® FJ Ellice® FJol® FJ Rate pay 

by® rjkub.® nrjUtil.® rjCode® □nsHdB^®anPD5Jfli®sidifr®ia^aiigE® arjas® rjthe® rjSaf'ety 

Division® FJ(SHD)® □FJthabS|fflflhHve,®OlJJdiffiSB^(nFJto® qiJ(i^GEmHfiil[ffli,®]s^ll® FJsets® DFJan 

disciplines® FJ necessary® □rjtofflJadi|(nqgft}lSHF^ighSlFnand® □ He valuation® FJol® FJutility® [ 

It® FJ would® □n®Sbl^tdlJffltarjempowering® nFJpublic® □FJinterestffliaH^Sjpr^aamlSiv^® FJtol 

participate® FJin® FJCommissioh® □FJfikfifefflififJassess® FJand® FJevaluate® □ FJutility® FJcusI 

availability® □ FJand® iMjqIpilitJuding® FJdeveloping® FJcustomer® nFJcomrMHiQffl

i^dtr^e^HTJFJin® UFJthe

mm FJchann

urges® FJthe ®i sslijf hill nil to ® uFJdevelop® uFJan® FJapproach® uFJto® UFJthe® UFJGRC® uFJthat
® rj® rj® n^rjFymrj^pji|MrjqiMrj^Mrj^Mrj^mrj^mrj^Mrjqi^rj^Mrj^rj^Mrj^Mrjp
6® FJ® FJPub.® FJUtil.® nFJCode® nFJsection® □rjl821(b)®n^ih31|es®piHan®!OBJ^i(pdd®)BiP 
replicates,®sisn® FJdescribes,® FJor® I) fo recasts® FJa® □FJpubhc^tnrjpnkili^HgMJlrffldriB^l®® 
limited® FJto,® FJits® □FJaccounting®®i^|[geBabrr^®£g%iHsh:S FJpersonnel® FJ 
assignments® □ FJand® □ FJproceffimd|ifflitfy^k0Qcontrol.
7® q® q® rjPub.® FJUtil.® nqihdq® nrjsections® rj43i® rjet® nrjseq..
8® qn qThis® □qAa^rMig^iBl^tfae® □q£k>mmission's® FJapproach® FJto® FJparlicipant® □ 
the® nFJcontext® LJFJof® nrjsafety® □ FJand® FJ service® FJquality® q oversight,® FJin® □ Fjord 
intent: ®TM|® □FJprovisions® n qolft®i| Fqhlrca®® r};fjto e ® □FJadmhriHtei^ifflPqili^cbqB^es^j FJ 
the® nFJeffeSiviJand® FJeiTicient® □ FJpiF®ciip^rMfflpfe®]MPtaf^j □TPia3^ffle^a^piI|dta&S]ild5iib 
regulationfiirbtjjss."® FJ® FJPub.® □FJUtil.® FJCoffl:®FJ FJsection® FJ 1801.3(b)

® rj 7
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authorities!] F)to!j UFJcreate!] Fla™ UFJfree!] rjfl°w = FJofS UFJinformation!] UFl(transparency) 

best!] nFJvalue!] □ nfor^liaiptMdpiya^reveffllieiCl

man
4M I)The!! FJProblem!] I)of!j I) Regulai&r jTjiiitt>)(in pftMnnYhid|’yS I)and!J FJEmployee! n 
!!ni] Participation!] nr]
linn
!j F) The!j □ FJ problem!! □ FJof!] □ FJachieving!] □ FJgreater!] □ FJtransparency!! □ f)isU □ FJclosely!! [ 

regulatory!] OFJcapture.!] FJ™ FJ = □nUWUAM&^dHfiiwdffi0^tB^fmf|prroMHm^J B^tejf^nmetry"

itjifcSiijHixpBsihnrion!] nFlmahagement 

U nFlsolutfipcyffligi^o^^I^lSlIl^prilS FJ18> =

differential!] nFJaccess!] FJl° = nHinformathMiirSl 

provided!]

in!] FJfheS FJ Sempra!] □nCompahJlsffl57IlQfi,®®Qf:^tyMg®lnriheavily:H FJ011™ FJfheS I) Com 

priorSat^ment^ rj°i'= FJlhe!! □Flpi’oidHT^^IPltHt@t|M|®3]d^di999Mfe^,in^GSCl^Gd|eral:lj 

D.00-02-46!j Fl( issued li ni;cbruary3i HJP4,!I 0112000):

man

HIM
1)2012

"Regulatory!! nFJcapture''!! FloccursU nFJwhen!! Ol^p^iall^HlliliyHtoEaLfeetsBoricHrS 1) 
politicalSjddl^sMrMpriregulatoryS nFJagencies,!! El)ffl^l^p^0lilfUiaiffllrMlJlltheir™ mFJown!! □ 
InU nFJthe!! Qrjfflagijkptely!] rjconlexlU n FJ"regulatory U nFJcapture!] f)isU 1) specifically!] OF] 
through!! nFJwhich!! nFjffigiJbtpteldes!! nFJend!! F|UP = nnia nipukitin^® nFJthe!! nFJstateU nip 
that!! nFJare!! HFJsupposed!! nF|tr^llTT]l|lifiMl^iffllllB)[t)^rnlJfl"Regulatory:3j nFJCapture:!! 1)^® nil 
Review,”U 1)2211 nFJOxford!! OFlReviewiilhy^PQl^Zll^lttf^HIBfflpriP...man
InHacffi'cMf 11 GasM1 nafMjMp<nEiW^rl^\T)IMAf)M FJthelj n FJCommission!! nl|tiMJussed!] f)fh 
problemH M]in!] f)detail,lj nFJquoting!! FJextensivel)!! Ifll'rom!! n Holder!! f)sources:
man

'TheH HHrelative!] Fpd vantage!] l){)f™ nnutilities!! Hin = nHratemaking!] □ niitigation^i 
recognized.!3)of|iSiiIfJr!] nHobserved!! rjlhelj □I)followir^fSl)I)73lj HHyears!! f)ag°: 

'Successful!] Hregulation!! H°f'= □I)great^ □I)publi(^ffl))Qttd^3)hQ®)r)i)HHtiiite!] 1) 
and!! f)easy!] LJHmatter.!! n l)ThSKIfffypifilHift^FlTT]ptS!idl)timos!i l)to!] HHsave!! 1)1 
Commission!] nilfrom!] Hexerting!! H if self.!] □ I^i^ffie^lS^alffltlsf^tfi^^irpI)to 
which!] FJIhey!] f)lhemselves!] F|declare!] I) to!] nF}hiBttt)l^eliipim^f!]|tFl^!ldi^|nr}i 
Commission,!] FJand!] l)to!] □ FJtell!] f)the!] FJCommission!] f|Wlf$t!] orjits!] l)di 
there!] f)is!! I) of! Hfhis,!! l)the!] I) more!] FJIhe!] FJCommission!] nHneeds! □ 
experience!!)!) FJdo!] HHits! F|°wi® FJfipri^isLDgt'ili'^ f)Io!] Hfhe! Hbottom! f)( 
Very!] nHfew!S|5jp)iqlidate! l)enough!] I) funds!] 1)1°!] l)enable!j f)Ihe!j I)Comn 
do!] nFltheir^idlJiiifiafniently.!] f)The!j HHonly! HHway! nHfor! f)a™ HCommission] 
quickly!] FJis!] □rjt°^®l?ii,^ffi6Pir5a|ffiiI^fh^it!] Hl° = FJdo,!] □ FJand!] HHoften! □ 
as!] □ HwSilfltllliJffll] quMipIltilht^arFJof^P,1 qt)elay.
"If!] I)the!] □ FJCommission!] OFJdepends!] HHupon! nFJthe!] FJamsumers!] FJor!] □! 
presentSiell HHpublic! FJside!] HHof! Hfhe! nFJcontroversy,!] nFJthe!] FJevidence? 
be!] □FJheavilyffldflJ®i®!|Sl^^flD]I) working!] nHfrom!|M}lPitilJli3il0FiJtside! 1) 
against!] nFJthe!] nHcompanies! FJhaving!] FJall™ □ Hffi®^^i^S£^nHexPerience^
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andS DHableS FH-oH HlapS HfheS [JHconsumers'S [jHtillS [JlJldlElS DHconfidence? 
spends HtoS Hdei'eatS [JHtheS Hc°nsumersS HwillS fjbeS HaddedS HtoS □ 
taxedS nSWUcl HtheS HtatesS LlHwhichS HtheS Hc°n.sumersS nHthemselvesS F) 
...S Hl'inancialS □rji’esources,S Hexperience,S ^Ip^itlijS QfpiihiatWm^Sj FJ 
greatS HthingsS HatS F)s dikeS HandS □ HcontinuitySIIiHl)niEJ]Hinterest,S Hc°ni 
utilitiesS HanS □ FjoverwhelmingS □Fladvantagafflm^lliJ^dF^tEli^hflQP’e^nisesS FJ 
beforeSdMJnissionS HandS nCourts.'S nnfDr.SdMiMlS^TdFS.3FtiBMS(BJSntiS □! 
PublicS nniMMfiomics.S FJJuly.S H 1926;S HasS HquotedS FJbiS nHCaliforniaS 
Commissions nHpamjSlyillfpHCornrnissionerS H^ayS HG.= HWakefield.S OHJanuary 
1941,S □ HpiUS® QipmpSiM^d.) S H

"TheS □ HproblemsS rjidentiFiedS niPy^utllllySIOBpAffltKsilS DHthroughS □n"inside"S □ 
informationSid^j OHratepayerS F|bindingS Fl°fS IH-heirS neifortsS nFjtoS □n"defeat 
-S H haveS nFlnotSltlflBrghfiiKe^plearlyS FJl-heS DHsituationS rjb)rS nFlCaliforniaS FJ1' 
1999S nFjisMrjqthawS ffl|ffl^Sl»^s5SenndescribiiigSnninS 0111926 
^P]S1| HisS n°urS F|experienceS HthatS IJinS □Ilcomp^p^a^SlMP DHotherS F] 
areS rjbetterS liable,S HandS H haveS rjlheS DHgreaterS □ FJ irSlaSEl ve, S F|loS FJ 
resourcesS OHtoS IlsupportS □nthjffl'SJ|PlpflijHpB0UMJnilisiMlll[l FJwayS FluPonS FJ 
informations FJ p ro vided ' dPiefl own S llexperts.S H—® QllToS FJavoidS FJ
paintedS FJbyS FJWilcox.S n lffolfffi! l~i H-shhdlrSt1 F[W^ rjfheS H informations DHprovid 
theS FJCommissionS FJbyS □FJcorrpSB|lStE-ip€sSer61SectionSlon4.2.2
San

TheS □IlCommission's(iis^Pe^i,^SMl/7GasS/n/7arafiSS/J31e(thej:S/nip0S] 
legalisticS llone:S □IlaPply:SJdSlQl:Q!bi£iQttei^te^!f[Sljflpa’DiiSipQri^ffi]I|l 
evidenceSSlllllforS rjlheS nHutility'sS FJ^equiredS DHshowingS rjiiffl IflsupportS llof; 
litigatedS □llproceeding.S Hl’hcS [JpsSiletli^prila^ltK1 Fin'S LlHthatS □IJihelJj HlegalS □! 
ofS tltypdS rniproofS llmayS HnotS OHenableS HtheS nHCommissioriillCJltoS FJdeve 
becauseS DHtheyS HareS DHfacedS DHwithS llinformationS IJJreHectingS [JHlitigationS L 
S OIWUAS DllisS HadvancingS 11 a S Fldifferent.S a^ibattlSilll$tjffl^ipitfeHtary,S H 
problems Fl°fS [JHasymmetricS llinformation:S DHcreateS Fl°ngoingSSFld]JannelsS H°l 
fromS Flemployees,S OHwhoS HareS lluniquelyS DHsituatedS nFJto:SiiTFf|n formS Flthe? 
publicS FlaboutS [JHtheS FJdetailsS orjandS nnredlitHatdPlTFMSSlTrdBiliife^fTdTtopsTation.S 
andSmditmtabilityS FlinS FI theS □nconWfe^SlPtlfMfilililtjrBStildiltS^Mldliong 
Commissions flemplovecsS FlandS flmanaaersS 11 both S llinS FI theS [JHformalS FJl 
andSiSTI llinformalS DHdialogueS FlbctwcenS 11 forma IS HproceedindHSll FlTheS Hinfoi 
sufferedS DFlbyS FltheS □FlCommiss:idB!SlFlRjWtfflftt8lfaSifflMnnReviewS DHPaneljS FJ 
canS DFIbeS □ HadcHjb^riMiBijpiGBernpIoyeesS DFltoS FlcommunicateS Oil with S HtheS L 
Commissions FlinS nrHiMMlfegalmedS DFIsettingS FlonS FlmattcrsS H°fS [JHpublicS □ 
importance,S lluncocrccdS □HorMilipEi^fetfidriteiteiflfenitlTheS HUWUAS DHsafetyS H 
proposalsS DHtoS DHempowerS nHen^ilppeEfeSiOllaafd^SlItHrepresentativesS H 
independents Ho IS □ HandS HuncoercedS H^^P HHaahajgmg^MSHiH^atHthisS H 
proceedings HandS HinS [JHtheS [JHGasS nHSafety®teI®BidSnaHin^tLri|aitjfeHOBlH^ H^t 
formalS HandS HinformalS Hsettings,S □Hto^ffliP^flroaliEffliSHflleS JJHprobl 
asymmetry."S H

BMSH

Sail
UWUA M^efjing EMdft ^ig^SS3ip,S □ HfootnotesS ^QjflklidS □ HemphSiS^ □ Hadded
Sail
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S n TheS rj^ommissionS [iRhasS nr}recngni7ign(iS^fphnS!lTl]^HihnipM!yft^SfMjrpfilpi]t3i FJonS □

by-caseS [jRBISisLrjS FJ FheS [JRCommissionS F)n<>wS DRshouldS nFjprovideS F|anS rjins*-iti

integrating^ FRheS []Rexperience,S FJknowledgeS DFjandS DRexpertiseS nFjintoS FRheS □!](

achieved nFjoperatingS [irjintegrity,S nFjaccountabilityS DFjandS FJtransparencyS ’FjSild^j □ F|tb

Uni]
lini]
C.S F)SummaryS IJCaseSlQlfipiSn^lRd'RiiioillPropSsal]
lini]
S F) TheS nRstructureS RotS □FlthffiJl|^KdfmiS3lJB^tH^jOBpase:lj DRPlanS DRreflectsS □] 

support^ RforS RtheS [iRframeworkS DRproposedS DRbyS RtheS RCoalitionS [iRofS DR! 

elementsS D^EBP R

son
(ljSiBBJionS nnof^BiilcnB^Spileqt&a^tyS RandS □ RfMl|ftHfeyafpM|seS R1),S R 
culminatingSiSrii RaS DRPhaseS HI™ RdecisionS DRthatS)bJ§efci3aMBlieRSldipaRlceS [ 
standards,Medics,S □ IjEmdiSeMJ'sS □ RforS ^tigress
(2) S HS □nelimination-Slp|i5ioffi(Hi^Ke^IIIllpre
(3) S QRS □ RCommencernoirtiSlttEjRf^qlililii&rarentsS R PhaseS R(PhaseS R2)S Rupon? 
PhaseS R 1,S RwithS [iRpreliminaryS [jRevaluationS RolS R re venueS Rrequiremer 
pendencyS RoiS R PhaseS R IS RbasedS RonS RmostS R re centS RhistoricS □ 
knownS RandS RmeasurabfSS FJ Rchanges
(4) S QRS IJRSeS|pfipeS R(PhaseS R3)S RduringS RtheS IJyeRrS [iRfollowingS

son
San

• ThreeS FlnhasesS FlinS Fffiiedl^agi'ScefflRCHSdeHuacviS FIRevenueS RRequireme 
RateS FlDeSigfl

• Eliminates DritheMiBnoationS DFINOIS FlasSDlitoSSnitoBtBalie^Sil F1NOIS DFl 
functionalitvS FlfCHfrAMigition/audits uWrtRSSFI FloDeratSbnHfortS FlbothS nRservic 

adequacvS DFlphaseS □RandS DllrevenueS □RrtifliiilBmentsS nRphase
• Service SddiiuacvS □nPflbBfl

s rs hrs n^rj^wr|^P}^Mriqwri^Mri^ri^mr|^mri^mqqiMri^Mq^Mri^Mri^m!]p
9 :MSSPpNED mu I] COMMISSIONER mu L]A ND mu L]A DMINISTRA TIVE mu LJLAW St EIJUD GE'S mu T\R ULINt 
mo tion mu rjoF mwimmiriwmKERs murjmammmfDijFOR mu rjA mu rjdirective murjromur
EMPLOYEES, l^dShSp RJanuaryS □pSlfi'
ios ns u€§MmNfsffirmFmuryrm^u^
REVIEW mu riPj$lElI}filedm □ RJulyi 
OF mu L]AMERICA mugffifl^HJfflie M1 IJDRAFT M1 IJGAS m IJSAFETYmu IJPLAN M1 E]ofmuE\thi 
CALIFORNIA mu IJGAS □ RSeptemberS □ 117a gPI lmtaffitPS Tlffilimi? R
R.11-Q2-Q119. mUL]
son

q»0yoo6 m n
wm nOEM1 ijthe muijindependentm 

yiEmsw^wmu ijthe mu ijutility mu ijworkers

mm
mm
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v' Replaced HtheS rjNOlS OHphaseS OHwithS F|aS □nSer’\iiterfflfli$Aid)®i[Pai|}Sf:§iI5|ilia 
operatingS QHrisksS OHandS nrjisafe^^lllIJredfe^^pl^SliHflinessS HandS H 
responsiveness,S □ HincludingSiBflarlikBHsenitesHS H'fhisS HphaseS QisS H°pen< 
IOU'sS nappliCpfflorfiniedS HinS HDecemberS □ HpreSdHSjgS OHtheS HTestS PJY 

S ServiceS HAdequacyS HphaseS FJdoesS HnotS QHmcludeS OHevidentiaryS Hhe; 
discoveryS HandS OHwoiSfflHlds^^^biHadequqSSlpipbiSiBnanS HopporlunilyS r 

directs HmteractionS H°l™ HtdilRy = □Ilproponerffife®|J HandS OHotherS DHparties 
v' Serviced HAdequacyS HPhaseS DHreflectsS □ HongoingS OHreportingS rjky™ [JHut 

staiTS HandS HpartiesS DHconcerningS OHserviceS Hqetylff^St)rHliiabifet j^S1 HHichid 
andS HserviceS nHeffectivenessS nrphd^j Htimeliness.

S IOU’sS HapplicationS HHpresentsS HdataS H°nS HHelectricS Hand/orS HgasS! 
operatingS HHissuesS HandS nHaBik^^ltHIlredM^^iffl^J^jliniilinessS HandS H 
responsivenessS H°fS HHserviceS n Inunctions.
o IOU'sS DHpresentS HHserviceS HactivitiesS HHincludingS H hazards Hidentifica 

mitigation,S HHpreventiveS □HmainteaapbE^dii|iiidMp^nHofS® H^fety 
reliability, ^E^ceS nHeffectivenessS H(eachS HeustomerS H°nS OHtheS HPrH 
credit;S □HsqdfllHofS HpersonalS Hinformation.S Hetc.),S HandS OHservice? 
(connection,S -d)n<necLion,S H°utageS HandS H*'estorationS Hmanagement.S L 
responses HandS Sl|fH]&3®^ HHComiB^UHtSlttHHaSdllpHrelateS OHtoS Hl'even 
IOUsS Hp>'esentS OHcapitalS H investments □HprogradiSSHIHftiifi^S]d^luation  ̂
includingS QHfinancialSSHflans.S H
EvaluatedSs3ii|(S HmetricsS HIsSliiiHdlS)ad^tSS HH11? p<>rt,S 1^)1 nH™ HanyS [ 
relevantS HmciHcIj|

* SBS H705S HSafetyS Hl51 afflS1 HHPer foi'manceS H
- G0-112S HandS nHPHMSAS nHmqbalHWttSHBIroffiHlHpraiPIks
* ElectricS unreliability S 3IJiiI$trics
* ServiceS Hty® H metrics S HincludingS OHcallS HeenterS □Hperformana 

customers HaccountsS HandS HpersonalS Hinformation.S H placement 
onS nHcorrectSSHt^iffs.S H

* Selections H°fS HmetricsS OHshouldS involve S Sfpj^rS QHtimeS Hi1 
o SED/ORAS)nH.iltantS H report,S HanalysisS □^Hfl^dif|pi’0^EBt4fflrtMpHparties
o IncludesMeJfljficationS □I|anad|Ms®^BiJ’dsS DHpotentiallyS [S]231Mrcg

p l'oba bility/highS H c° n s e q u e n ce S, ST) eK)unlki dingS HmitigationS □H^d^DHprevt 
v' SetsS HsendeqffiicjFflj nHframeworkS nHforS OHRevenueS □rpaflirementS OHPhase 

• Revenues □nRequirementSSDHhase
v' theS OHCommissionS HdeterminesS ai(!|liewefflerHSSHii|ffl5jJpdi%nission 

establishedStefllceS QHqualityS nHlevelsSfifJiiyEipEIbngffllen^S nHand^lPgoals 
basedS H°nS LlHhistoricS HactualS HexpendituresS HadjustedS nHforS Hfixed,; 
changesS OHsuchS HasS H w° r k ((SceEph eji>]

o

S>n H wageS uHan^SlinbenefitS UfMass

S H 11
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v' Application,S niestimonyS nrjandS rj^ecisionS nrjmappedS F|loS [iriUnifonnS F| 
basedS nrjonS F|mostS H re centS
FormsS HI™ Hand = HforS □ rjpri°r^ r|year = nHonSt1 IJ^AilliSF[iFfftfc;^1
proceeds. S □!]

v' Staffs nandH nHinteihaaitiinfffflTtll^of^ F)1'0venue® onproposalsS nrjtakesS DHplaceS 
withS HServiceS rjAdequacyS [jrjPhase,S □ rji’etainingS □ nthSSffinnfunctionalityS OF] 

S RRS nFjmodelS □!]validation,^ □ HpursuantS F)l(> = FJPUS FJCodeS 1^18 BflS nFjisS 
v' EndSiBt|s[e!|j F|°f= H-speculativeS nriforecasted^l®IJIJtap^iHgPfea^itlMly^vithS X] 

yearS OHactualsS □ HreflectedS rjin® LJFlUniformS LJFjSystemS 11°!™ HAccountsS r 
knownS OFjandS FlineasurableS □ ncharigesESSFPlKiStynpQin^eliabilityS OFjandS F|: 
qualityS nHstandards^yellSiiMilfcdSlllJJIoals 

• TimingS □ FI
S Applications nFjfiledS F|in = LJrjDecember,S [irjwithS F|a = □ Fjconcurrent^ [irjSED/OI 

serviced nFjqtiiintyi
v' Application/Safe tyS QFjandS □!]Reliability^ nFjPhaseS rj^eginsS nHinSjuiIIlVIardpS !T 

withS F|a® nriPhasemarn^ FjDecision. 
v' RevenueS [irjRequirementS □nPhase®tbQbiEfPfia|i)f^i lipI|fif]alringsS F)in = ^ 

Decembers □ I$aoraldSiSl'lJrjtheS nnsecorMSFpifiliiaFpearS F|2 = QEiirtiSlllFirja^ nrjPha 

S RateS HDesignS rj^eginsS FJi®^1 FflJuneS F|°f= HYearS OX]2

mm:,

Sni]
Sal]

D.S DipetailedS nilRespKiiifeglltoS □IlQuestiorfflQnpiailIlR13
San
4.IS □FJ'ocessS ni]toS ni]provideS □ Inappropriate S nanalyaiSS II|aHtiiS!orIJii!kkl|!

managements □!]
son
S H AdaptingS FJ^PCNS nF}piSceqiiTeb]ding:3HTl11|ipEi^Pif|t^S HF}Adequacy:SPim)HfteSieir}notS

theS UFjnghtS M^nied^iS^IjS|fill1y^ UFjdevelopedS UFlsafetyS UflplanS UFjunderS FJSBS urj7 

severalS □ FjreaS>Q£j

son
1) S HSBS □n705ffiSs^ikifeq®|pm^SiHQidentiflcationS QllofS □n"how"S nntheS X]
"achieve"S Flva|'iousS FjoperationalS n°u Iconics S □ndesSffl^SUJphfflllUBeSEfPta 
AdequacyS OFlPhaseS QFlcanS FladdressS rjlhoseS rJserviceS nFjqualityS OFjissuesS L 
andS na|'liculatedS [irjafteilSliFirjtheS FJPHC.
son
2) S nx\m n^H^HI^QSfflSlJIlhazardS nFjidentificationS F)andS Lirimitigation.S F}® □ !] 
aS nriphilosophyS DHthatS H^eginsS LirjwithS □npreventiEheSonpathpajSSlJlilafiSjOl^ltd 
ServiceS nFjAdequacyS nFjPhaseS nFjisS F|t°S HfocusS nntheS rj^ommissionS FJan( 
theS H s a I'et^iSy. H| j o FJ S orjItS PJ^S nFjforwardS LirjlookingS OFjandS nFlperformanceS 
ofS rjPreventingS [irjharmsS nFjforeseenS nnasSMUpip nFjresultS orjofS nFjrisksS FJF

son
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3)S nnm nr]SBS FJ705S HT|mn^.sSJgrFJtSvaFJrihffi FpiJInxpS-affipna 1 S F|h'ansparencyS F)ac 
fosteringS nnrcfalietSiQif^SlisiiJssionS nHamdjiHgjiMFjr|managers,S rjworkersS rjin™ FJI 
commissions [iFjstaffS □ FjandSIKlylikS'pFjpublic

s n
ItS FJisS [iFjappropriateS D^&ffiiHqQi^n^lSJtfl^liS^fiSIsillfcaaiteHoritechnicalS [iFjsupportS FJn
evaluated DFJutilityS [lFjproposal,S BQiiifiitMajPysE^jiiipi^jTEnQfromSbiiC^aipfenriworkers^ FJ 

inS rjfheS □ Hfield.Sh^ShlllHmgSmklJIlidillrionalS [iFjprofessionalS rjskillS nFjsetsS F|l'oi' = L 

staffs [iFjinS naccounting,S nengineering,S □ FJandS FJnnibrcementS □ FJisS FJcrucial;S FJ°l 
investigative/review/oversightSiQd^ionsS □ FJisS []FlcounterpS>tM):tive.
S H TheS nFJServiceS □ FJAUaspSdyl|!([Bfi)fteS FJ 1)S nFJshouldS FJ beginS [iFlwithS FJtheS □! 

aS n>'ePortS arjonS nFJprescribedS FJParametersS nFJforS □ FJservicpSnnb^^^B^H^ySlE 

ORA.S’Hl§^iJ3|P0flringS FjthmferenceS [1FI(PHC)S nFJshouldScSTblllJlilipiJdftSSFJllphipiiyeElS □ 

representatives,S H£JimerS FJre P >'e se n ta ti ve s, S nFJpublicS FJ into restS FJre P >'e s e n ta ti ve s S FJa1' 
stakeholders^! nFJhaveS nFJhadS FJanS rJ0PP0|'tunityS n FJtgSTFJFJre vi e wS FJbothS rjdocume 

S H TheS nflCommissionS nFJshouldS FJbeginS nFJiifriMeifMjiilliJSrjiFJ 

processesS nFJforS n>'eviewS nFJofS nn^^ilM^lflSl^la^baittyiSlIlldrfMlSlisaietyS □ HandS OF 

performances FJshouldS 0f|iBlbpmSiE^[ffi^SSjI5IltilityS nFjapplicatio^S Fls°S FJthatS nFJCor 
andS OFJpartiesS FJare = rjnotS FJpbicedS F|inS □ FJtheS □HpoSibf|Siil^jrfMSl|J’^aiitllitgS!o] 
documents FJS FJThisS nFJapproachS OFlpermitsS nrHip5fflca£|ehSSiM\;M(rtSe^6l^)f^fb^Stef} 

(NOI)S nProcedure,S nrjwhichS FJi-sS OFJusedS OFlprimarilyS FJbyS respondents rjpa|'ti' 
recessesS FJolS FJtheS OFJutilityS nrjapproachSSTJljpotl^l! nFJtoS OFlformalS FJ filing.

S FJ AfterS FJtheS FJPIICS FJhasS FJdefinedS FJtheSffl|SSi^SS!\SJd|^!ialI^Sb[q%E5iStid^e 

PhaseS FJ(PhaseS FJ1)S FJshouldS FJbeS LJFJconductedS FJinformally.S FJwithS FJaS FJ1 
robustS FJdiscovery.S FJandS FJaS FJseriesS FJofS FJworkshops.S FJ™ FJTheseS FJmodi 
ALJS FJandS nFJCommissionersS E^^middiS!Sl|i^!d^6fflpubHsMd]^Cd|[iraiSsildi|t'sS FJ 
docketS □FJsoS’ed^tl^ffllQ^iiSSSmf^asonedS njf|dddiKgiSi/efijS FJifS FJitS FJisS FJnotS FJba 

"swornS □FJtestimony"S FJsubjectS FJtoS n^i;rd|sS FJexamination.S FJ

Snrj
4.2S (EbmorehensiveS DllreviewS FlofS MialaftSv.fliselliEitafl FlandS FIriskS FJmanagen 

GRCS FlapplicatibnEl
Snrj

HowMuljshouldMnijtheMniJCommission M' l]develop M' l]a M' l]newM' IJRCPM/ T\forW l] 
link Muf] strategy Mufjand MJUY]goals MJUY]to M/UY]resource Muljallocation? WJUY] WJUT[WhatWJU 
are^CilJneededM' l]in Mnijmethod, ^/Ul]practicesMnijandSt

Snrj 13
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assessing M' fJriskM1 l^oj'M' l]safely, M' t]security, M/aY]and/orMi^ljreliability Mi^ljdeficiencies 
requestedLiljfiinding ^aY\MWtfY\a M' f]GRC?M' I]

® n
Answer:® F|See® Fjthe® nHIntiSdll^tKgal® DHand® OH Policy X]
® F] man of®nHd&aiplnHfor®nHfhre®plJ3pfflip®FP|ructure®nHf®’llJlIl]II|nking®nri 
^□n Unn revenues® nFjand® □FjserviceSrinadequacy.

M1 n
WhatMniJcriteria MGlJshouId^JuT]beMDlJusedMJuY]byMndjtheM'UTlCommission ^/UYJto M' l\t 
produced WJUY]an MWrjadeq^oliQ^d^idd^GRC M'Wflffiling? WJUY]

Answer:® FjThe® □ Futility's® Hmitial® Fjlilmg® niland® nHresponsesiljTiIlflby® [irjORA,® X] 
® H = H should® Fjbe® Fl-suHlcient® Htogether® F|h> = Flidentily® []f|jtBlfflj Hissues® [
® F) = H the® □nGRC.H anm FjPlacing® F|the® FJonusS F|For® nHaniljMllfladequate® FJ
man ® F) gives® □Hthe®nHutility®nHmana^sps^sili]li<iiyllonfanShlildlphM£®nrjthe®nrj 
® F] = F] Commission's® [iriag<ildd5® [irjThe® FJPUC® DFlshould® □nbeSJTdJ^cheduledS F)
® FJ = FJ to® FJolicitS □ Hissues® H re la ted® Hto® DHsafety,® nHreliabilil^JllpHcustorner^
® FJ = FJ including® Htimelines® nHand® HeiTectiveness,® Hanci® Hsl®ulH® LJHt»e^ FJt
® H = H encompass® Henvi ton mental® Hanci® Heconomic® Hjustilb®] Hissues® FJ(cl1
man ® F] risks® Hrcdated® Hh> = H-sorvice® Hnceds® HdrivSl' 
man Unn community® Hlactlirs.Ijl
® FJ ® FJ Rate® Hand® DHrevenue® QHissues® DHshould® FJbe® rjfflfoFJned® FJby® H 
® H Unn decision® DFlabout® DFlservice® □nqualf^t^tHHnnldiffing^elli^iitfl® DFland® □!]
® F] ® F] should® Hrespond® FJl-0® rjlhe® FJCommission's® FJde(Miori® FJin® HPhas 
® FJ Han matters.® FJ

® n
IsMuljthe WjuY\deve\opmentWIaY\ofWjuY\safety, M1 ^reliability, M1 IJandM1 ^security M* IJasse. 
could M' Y]be M' l]used M' l]internally M' l]or fexterMfl^MlfSjdMirtybteMtrrfyahSM1 fifsjjffh
purposes? M1 Ufl

Answer:® FJYes,® H-such® Ha® rjdevelopment® rjis® Hdesirable.® FJ™ H^® Hi-S™ FJ1 
® FI U H review”® ^is.^ X\m H

® n
Who M' IJshouId M' l]bear M' l]the M' IJcostM1 l]o[M! ^developing M' t]safety M' tjassessmen 
the M' l]Commission M IJmighdM IJ]he M' l]using?

)Qy® FJ environ me ntmmi

® n
Answer:® H these® H costs® Ha|'c® Hh> = F|bc® F| Winded® H through® nFjthe® Hutility1 

® FJ statute,® nriPub.® FJbtil.® FJCode® FJ-sections® FJ^Sl® FJol® H^q-^l H™ □ !
® F|
® n
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4.3® rTI|ming® ni]of® ni]the® □ IJ Ilapplications
linn

What should be the interval between GRCsfor energy utilities? Should all 
energy utilities be treated uniformly? What should the schedule look like in 
the coming years ?

Answer:® FJ the® FJGRC® FJ interval® nrjshould® FJbe® nrjfour® [jriyeai®®FJHif^ FJGie® □ 
® H S H during® FH-he® F) interval® n°n® [Jrjimplementation® n°f®®nS15® FJA)5® □! 
® H ™ H utilities® nFjand® F|°n = rjdevelopment® F|°f= FJcompaiiaitete® HPanf}® □ Hf°r 
® F) ® F) The® nHhtigation® □Hmodel®7[I]JJpr<®edgCff$®®IJiflitiated® itffHjJ® □FJcarefully® □]
® n s n constructed® □npleadffl^d^nnbe®niPfii«®I5iif®ana® ^GI)C®nnthat®nrii
® H Unn periodic® nnceview® □ i]and® □nstiHiyte^®II|PD6P’ed|fflie^aiiP ni[lfs^j nrisafety® L
® FJ ® fj service® FJquality® □Hjourney.® FJ® FJTr ansparency,® FJiffluhing® FJsimpliflc;
® H ™ H accounting® ni^by® nrjrequiring® FJGRC® nailing® FJto® nHuShSirprionly® FJU'
® F] ® F] Accounts® Hand® nmapping® [irjall® FJother® FJ a ccou n t i ri^® Fj FJ sy s te m s ® FJ‘
® FJ Unn niodels®)®'ltl'lthe® FJGSA® FJi-s® FJaill FJ$ritical® FJelement® FJbere.
® F] ® F] Utilities® uFlshould® UFlbe® UFlreviewet®jT[l|J(Hi®untheffl®]13EP«q^!®Ijriutilities^ 
® FJ = FJ should® nFjnot® FJbe® FJconsolidated® DFlforSonGRC® nFJpurposes® □Fjagain.

How can we determine the timing of the incoming NOIs as well as the 
attrition years in order to reduce pressure on workload and allow adequate 
time for careful analysis?

Answer:® nFjOne® FJivi&fijilj rfllbur^etfj^ealJySiir'l)! [JitfSfpFlllIJSithe® nFJfourPlPllJJmajor® FJut 
® F] ® F] beginning.® DFl^i □FlTreattnitntr^ill|$ifflfflIIl|t)f® nricaphladjilldj^islles® DFl 
® FJ ™ H reflect® □Hongoini£®®Ffii|®f® FJ-service® FJand® nnsSfa^® FJachievements.® OF

Under any of these scenarios, what consequence(s) should follow from 
utility's failure to meet its filing deadline under the plan?

Answer: If ongoing periodic public review has occurred there should
be no failure to file.

Under any of these scenarios, what review of utility spending should occur 
in the intervening years ?

Answer:® FJThe® FJ^sue® Fji-S® FjuGlity® F) performance® FJand® □FJachievement® FJ°f= 
not® FJuGlity® FJ-spending.® FJ® Fjl’bere® nHshraihi@lTF)TJxd®l7f11Jfoffiily^!lTl]fo]^atn^ 
with® nFJrevenue® nFJissues® FJaddressed,® F)if® FJuecessary,® FJ>n® FlolTset® FJP 
demonstrated® FJfailure® F)Fo® FJ provide® FJadequate® FJ-service® FJdue® nrjto® L 
utility's® FJcontrol® □ !](natural® FJdisaster,® FlmassiveBj IJmilitary® FJattack,® FJet

® F| 
® FJ
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4.4U WfcPn Ilscheatiiei
manman
Hi H The Hi n^ommissionS pilnHdaBIlSllIElrHi nl^rggirigPHTH^onsiiltation^ FJamongHi FJ 

stakeholders Hi FJonHi DFlissuesHi FJolHi FJserviceHi Flatlet] uacy, Hi Fls°S LJHthatHi FJtheHi □!]& 

andHi □HrecalibrationS Fl°lS FJtheHi MlrelationshipHi nnbetwiS^iS^dQtSteMfitHjHiBI® IJ ncosts, i 
one-timeHi DFlfypaElHi □rjcorfflSHlOther^ FJdianHi FldtisHi DFlgeneralHi [JFlobservation,Hi FJdieHi □ 

give Hi FI die Hi FlAbjS FlandS DFlAssignedHi FlGommissionerH! MlbroadHi rjdiscretionHi rp()^ 

consistent^ nilwithHi FRiueHi rniprocessHi DFlandHi □npi’omptihgSMlQgarticipationS FJbyS rjl-1

man 
n n
4.5H! □BfciiformH! nnapplicationH! nnofH! nntheH! nnpriiiffi|onsH! nnofH! nntheH! nilRCP
man
Hi H The Hi □HRERSd^Rinfraraework^ DFlandHi FJdieHi nFltimetablesHi □nshould^SlIJB^^ Fpl
manman
4.6m KJeducingHi rjComplSlitJl
man
Hi H Thorough Hi MlpreparationHi DFlbyHi Ha 11 ^ nPa|'desH! FJaadS niltranspaipnBeyHi nFjthat^ 

application^ FJa n d-Hp pHpiish n HI' ptfpti ng, Hi □ HmonitoringHi FJandHi DFlinteractionHi FlamongS □! 
managers,Hi MlutilityHi nFlemployeesHi Rare Hi n die Hi FJbestHi FJwaysS FRoS rjallcviad-'S □ 

complexity^ FJdiatHi nFloftenHi FJbesetsHiHi FJFlieHi MlGRCHi Mlprocess.

man
Conclusion^! □!]

m FJ Eoi'Hi □ HthipiQgPffiHreasonsHI n the Hi FlGommissionHi nFlsliouldHi DFlrevisedHi FltheHi □ 

provided fjlferlijSefijviceHi FJAdequacyHi FJPhaseHi FJulS n the Hi FlGenerafS BjJRateHi FJGast 
lini]

/s/un^nn man nan linn man mn nan /s/man
cariiinnvPMrn Snrj nan nan nan nan wiiiiamSnrijuigiWlinriii 
RegulatoryanriAffairsUnImFptHfl HI an SOI] 43556S nrjAlmondailHPanea orj 
Utility^nnworkersanriUmonMlFR)marnateati£fevisanriCAaH*l^' r|95618 
2021^nnS.^nnNevffllffllHl3t|eHnri IniliDIl Phone:anriSnrHTBfflni!011219 
OceansideUnnCflSmpPqBplInn Soil Soil E-fflaMn rjanrjbilljulian@sbcflQinil.net 
Phoned nnCgSllMfpSTn 
E-fflail:S nil^bldniibiiyua.netS OF]
man
January^ nill5,ajmi[p014
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