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Opening & [1]Comm&EntEof & (N Utility & [ WodBkek}/Adn S 1Ek) GRRIA))
20N
2on
A2 Dlntroduction 2111}
7l jrl
20N In&ONattempting®! (1 to & CNexplicitly 2 CONlies T

mceBbiofd dBhal B teR@lidBttaken
PH o ralBa Ml o 2BA I frame®brk that B CNreflects & N the &
importance® T Nand & TNadvancement® [ [Qnifdy] Bt hif kinegi tyBOTA aniy 2 CNsafety BETRs & O Ha:‘“
This& CNvision® CNof& CNmature & CNadults& CNaddressing®! CNoned& CNanother® CNfrom& ¢
skill & D sets Eholyd oul B Bl Nmake & theptogesstBal BlonfHssiles 2 D Nof@8h & sdfegyd BlNiargins 2
infrastructure® TNand & Clsafe® CNoperation& Cof& CNfacilitie ssise hjaaldB T ikeity s &) T that
services 2 THEBEINRublic® CNinZ! C Fhymaimig 224 ical® CNand & CleconomicEaA]efvironme
significant® T ladvance & CNfor& Cllimplementing® [Na& *Hwﬁt)ﬁWﬁEHﬂcﬂ%ﬁ‘iﬁéﬁﬁﬂl
[t diffied@nt Bl 0N i@ N Blder® D NlitigatioBETiBteod 2 N{itility 2 O Bropesdlodied & TNin& O
pleading, & TNfor® CNcost 2! a Bbbeigrest B2 N @2 TN of 2 Mprisgrdimdireactions & CNfrom & T 1ot
stakeholders. 21N

2N The® NCommission® CNhas@edBeed@Ebonvaly Nits & néMoiic B edimgZ TTthisZ CN
%JJI:H

important® Clnext® Tl step ! CHor

AsE CNpart® TNof& TNour® CNdeliberate & CNefforts& CNto& Clchange & CNourd CNcult
order:PJI CNtod [Nelevate®! N safety, & DNwe & CNsROREES Q&b tebd B Rl rBhicedEi

o& TNexplicitly® CNinclude & TNaZ CNshowing 2! O oo Néssrne By 3 1 of &l D program
approprlate:PJI C“Nsafety, & CNreliability & D Nand & D security 2 CNof& D Nthe & D Nutility’s & C
systems, & DNand & CNnot& DNjust® CNa# DNpres@éitdtion & CDNof & Clclaimed & T costs
R.13:17006,2 ~Nat2E phge 2 17

?Jljrl
2N The® ONscrutipyBrdafed@icliides & Clevaluation & T Nof& TNhow&! DNthe & DNutility’s& £

and & Cmanisge® TMacross & C1Nthe & CNentire & CNutility 2 CNenterprise. 8 CN& DNThe® CNrisks
identified® TNand & Cmitigated & CNfrom 2 T Nthe & T s e htiea@E 1 HIGEE 1) e 8l Bl HeEe
denial & O dr#iom} B Nthreats& CNof& CNequipment® CNor& DN facility & CNfailure® Cdued O
maintenance & [lexternal & TNevent; & [ Nthreats & CNof& " Nexplosion, & (HHirdEnd Br#|of @ thigt
employees, 2 [Nas®& "MNdescribed & TNin& CNthe & CNCommisBions & [ Ngoverning & T Nstatute. 2 C
AN TheE INUWUAR D hgsged Bhe GidH &l Td] the End) pdsa B N yesrs B CNin&! D proceedings 2
the® CINCommission & C"Nto& Cimove® T Nin& CNthis® CNdirection. 2 CNE CHIn& CHPart® 0N B
TR ) B ) ) ) R ) Bt ) R ) R ) B ) ) ) B ) R B B
1 EReyBl BNEIT the 2/~ Nind&pdiReview ZilélPénel) EHAR-0ROE " Non& CNJune® CN15& CN2011&C
footnote ® 1167 & INomitted & CNand & C Nenddhad B, & DMpdgBER N1D.12

R o R B R U AR

— cher otk
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and & Cpolicy & [ Nistiwed 88 NiTiat@a#H NHutcome & DNof & D NBIsE foljpsingeddinpn & CNthe & O
importance & TNof& DNtrarsph@endBEE] Nvalue & D of ZE T #pl bjta apd@ (1 1C, & Cfollow
of BheB T NCoalition & CNof& CNUtility 2 [ ZE i ieiked%d 49 (AR CNrevision& CNof& CNthe & 0NNt
for® CNthe& CNRate& CCase® CNPlan& TN (RCP)& CNthat® “Nachieves® [ 1Nthe & CCommissic
service @ CNqulitiland & gh® Na& Clnew& CNService® D NARGUEE ZNTRRhasFRrtBin’
UWUA& CNresponds & CNto & DN spétifif@bsépestiby 2 1 Nthe ! O AtadinririasioA 2 N Stioy#hg Bthé R
Memo, & " ISectigir& - N4.

arn

B.2 ILegal & 1lland & JNPolidyE ] I]Issues & I}

20

1.2 JIPublic® DI Utilities A edfivodd 2P T)Jand 2 (1] SequiveyZ TIAd

i jrl

2N The® Nbasic® Clstatute® ClgoverningZ CNthe& C“Commission’s& " Nresponsibilities & C

utilities® " Nexpressly& Tl couples® Tlreasonable & Tl ratesZBMAnd & CNadequate & "] service.

AN
451. FANERE Néharges 2 T Ndemanded ERMBbEE N Raey@d: NpubBdRER NG thoZR g oBRN by
more & Tl public®s, # ati]fur2 D Nany & DN producEiibed e N jor@#hodjtg 2! “Nbe& 0N
furnished 2 CNor& CNany & C 1 service & Epréacked 8 ZNEN oRBE A tdhistEHe Nand &l 0N
reasonable. & T NEvery® MNunjust® "Nor#! " Nunreasonable®! " Ncharge®! “lldemanded & T
such® CNproduct® " Nor& Ncommodity & T NoBA T serv1ce:‘.l_J!‘ Nis® D Nunlawful
B ONE CIvECEN ERetyiBy Eplishall 2 CNfurnish ) Cidegl@te B aieffic@8ht Bsuthesc® —n
and®! Nreasonable®! "Nservice, 2 [ I}instrumentalities, :PJ" Nequjipmafin@ludingB8 N Nfacilitic
telephone & [ Nfacilities, & CNEMETNGefined ! "1154.1 8 CNof& TNthe® TNCivil& CNCode, &
necessary® " Nto& " NpromotgE! _E]Mh,ﬁhaﬁcomfort 2 TNand & "Nconvenience® Cof&

atrons, ® " Nemployees, 2 [Nand B Mthe & 1 public

A NECNECNALE CNrules® O T}made:PJI CNby & ONpubligBaifpe@ini@r#affpcting®! Tor:
service® CNto& T Nthe& " Npublic® CIshall &l Albﬂﬁﬂhm%ﬁﬁﬁﬂ%anreasonable

gl :n

2N The®#NCommission® “Nhas® TMstruggled & TNwith& CNthe & (égat@deRs B CNof 2 TNma
and [Nera® CNof& CNrelaxed® CNregulation, & Crelying&! Clvariously& CNon& Clmarket® 1

discipline), & Cperformdbased & T Nregulation & CT(rate® Cllincentives), & DNand & CDmore & Clre

invigorated & TIlenforcement® [ regities® a2 Cthreats &) EEIE aGpevaiBesthe & 0N

objective & CNof& T Nadequate® " Iservice, & CNwhile® CNfocusing® CNalmost® CNexclusively & —
establishing®! " Nrevenues & "N #d BRefiateg 2 MTyegulation & C1in&! CNthe & CNpublic® CNintere
new& CNapproach® (Nthat® CNtightly & CNand & C Nexplickly Bsa iy, RS 217118 Siehil ce/28 i L
responsiveness & and 2 2 s@Bielffisnded oM
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AN As® Nthe® TNCommission® [Nhas& CNrecognized & TNin& CNits& CNorder& Clinitiatin,
Legislature ® Nhas& CNprovided & Clz#iohBirtHef® Clspecice &l [ Nadequacy & CNrequirements?
gas@ CNindustry& CNin& CNSB&! 011705, 2 CNwhich& Tl places & DN sdfeti BUbIE rsitil IE mbGgal
section® 111963(b)), & TNand & “Nhas® CNprovided & TNaZ CNprocessBEtedEbr#god kHieling8E]
objectives® [ Nincludimg@iziRg® " 1the& "possibility & CNof& CNinjury& “Nand & Clldamage &
hazards. & CN& CNPub. 2 CNUtLE CNCode & CNsection& 0N961. 2 TN & CNWhile & CNthere & C1is
safety & C1in&! ONthe& TNelectric® CNindustay & DN akdeBt 2 0qthe#ssibs@Eneld CNframework & T1
existing®! [1Nlegal #itiBaéBho N identify & CBhafmdispt 2 CNpreventive® Cm&isuiminimize & Cl)inju
and & " NdamagenBinf [ Nand 2& Ndcelieb#lityl) impeaver@enty 2 (1response & " and®i1T
assure@ ClNan& ClNadequate & T Nworkforced o8 echjachiityd BeGERE 1] the ! " preventive & (1
measures; 2 [dBoiide 2 CNfor& CNrobustZknojidpdgihbld BpeiBin2! “Nand & CNmaintenance & ]
employees® CNinZ CNthe& CNdevelopment & LHofB CNthese & CIprograms

2on
2on
2. 8 IThe& OIProblematic® IRelationship® I}between&! [I|SeevernisA)Qlality 2 (1 Ijand 2
2 jrl
O Years® [ AdgeBBINNKahn& CNaccurately & Tl described Bimddsd Mssdd Editdeecding B! |

and® DNthat & CIEedBeiled! D Commission & 1Nin& D1the DMvalke T o T} Sak @R B iued?

rate® TNregulation® T Nprocess& CMNbetter& D suited ! CNto& CNaddressing® D N#suBs & D1 of &l

If, & CNas®& DN fard CHasdd Bdls By 3 cdje | thiRresponsibility & DNrests& 0N

withZ CNthe & CNprivate & CIlmonopolist, & T Hand:PJI Nthe& CNgovernment&! CT}supervisol
onlyZ CNwhere & " Nobjective ® CIstandards& Clcan& Cbe® TNset& DNor, & Clafter& 0]
monopolist's& Tl performance & T phasdshHedBId)m 2! TNomitted] & TNdo& CNwe & 0N
an& [ Hadee & TNassurance® 01)... 8 DNthat & CNhis @osfpehfd@mAgba@andei1# “Nbe& N
continuouslyZ CNas& TlNgood & " Nas& [ Npossible?& DN & CNIFE CNpoord Clservice® TN
equivalent® CNof& CNhigh& T price, 2 CNwhy & CNis& CNthere& CNnot® CNjust® DNas#

monopolyZ CNpowerd CNwill& CNinvolve &l CifjiHe A 21 ol HE! T Man 840 piehyeRi T pes &l

recovery

danger® JNof& "Nsluggishness & CNwith & CNrespect® CNto & CNboth& Defficiency & C1a
reduction, & CNis& CNthere® CNnot& CNthe & T danger& CNof& CNsluggishness& Cas&l
quality ® T Nand & " extending&! DN the 2 {tope & CNof& Clservice?
ECN These@roblems&re®all]..[T]hey 2! déberve Bione Bredtive BhdBLtive 2 0N
attention® CNthan® CNthey & A ndw& Clreceive. & 0N

AN

‘ NSRRI AR D BRI BT B N B B N BEIN BRI B D BRI N BRI N B N BEIN BRI N BE
2:‘““ *n%' TnPub l —HUtll & CNCode® Nsections& 0761 & DNand & 17688 CNauthorize & C1the
practices & TN forZ (pRratlogEE T0if2 CNit& CNfinds & DNexisting®! T Nrules® CNor&! Clpracticest
inadequate. 2 TN & ONPub. & 0NUtILE C1Code® 111701 8! CNauthorizes® D1 the & JCommission &
necessary & CNtoE CNcarry & CNout® CNits& D Nré&ulikory & CNresponsibilities.
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Alfred & CNKBhaZ  TTEconomics !

of BB [ R¥gliatie®! [ 1L 24 B pAEHREON 22
B

N The®# ONkey& ClNconcept® CMhere® CNisE CNthe® CNeconomic® CNequivalence & Cof &
erit@d ( Nof&l [
diminished. 2 CN& TN The & CNfalse & D1 ecoith@BiEi-délassdoiated B I efficiencies” & CNthat & CT
in& ONpractice® CNreduce & CMservice® CNlevels& TN do& T not® DNprotect® CNthe & T public
public, & CNin& CNwpysEcuRb&h# any 2! CNdramatic® CNsuch® “Nas& NSan& C1Bruno, & Clal

still #nsife & CNand & CNincBhué)siech ! CNasE! -djbdhydiiEE NAgas & [ Nservice & DNin& CNwinter
failure® CNrespond & CNinZ CNa& CNtimely & D fashion 2 & toff CNan®& CNemergency & Tleak?

A2on
20N 3Ny Afain# Nthe 2 T SapynieBE NCGeneatd & CIRase, A2 005006 2 C1

the® “NUWUAR Dlproposed B RTaBhisBbIBhmerh:
arn

“UWUA& CNhas® Tl proposed® Na& CNconcrete® CNmechanism& " for& [Naddressing:
between® [ Iservice® CNquality & D Nand & T costE M TinRlyEa 3 rd3feon st ZITKayEH [TTare
emergency & DIYepREs, & TN field & Clservice® " Norder® CNcompletion&! CNwithinZ CN2E
upZ CNtheZE CNphone& CNatZ CNthe& CNcall& Tcenter® CNwithin& CNa® DNminute & 0
a® T Nknown& " Ngas#&blafagpPliahfire ! [ Nhazard. & N2 CHTH & Cimechanism&! C1is:
* Set an aspirational standard
* Provide funding in rates to improve performance toward the

standard
*  Monitor performance continuously using employee- and

management- initiated communication with Commission

staff;
* Adjust revenues and - if necessary — procedures to enable

continued progress as an element of ‘post test-year

ratemaking.’
arn
Exhibit®! 711580, & [ Testimony & T Nof& “NCarl& CNWood, & CNUWHEA# TNExhibit® 011,
2on
2N “ThisECNisE CNa& ONreal# CNresponse® DNto# CNKahn's& TN “real & CIproblems
proposal & TNutilizes& CNresources& Tl provided & by & CNthe & CNpublic® CNfor& Nt
publicZ2ENN (1) & D@ sBCoRomn & CNresources & [T (provided & D Nby & Clratepayers:
through & ONthe & 01 EPEHRE CNand®! CN(2) & CNresources® CNprovided & CNby & CNthe &
knowledge & " Nand & TNaccess& [ Nof& TNUWUAZ& Climembers& CNto& TNboth& T custc
well & TNas®E CNtheE CNutility’s& Cllmanagement & nrasﬂhrd}p@mm({ﬂﬁhﬂﬁyﬁfﬂ] the
ratepayers:“' CNthroughZautlorized & CNrat@s Bl ON&C

rateZ [ Nincrease & C1if&

NEE nﬂun@mnﬁmn&mn&mn&mn&mn@mn&mn&mnﬁmn&mn@m
TR N May ZA T1-4,240013 70082 Tin e
42 *n%' *npubhc%' fnUul 2 _ﬂ%BéﬁQMmaﬁﬁ&’mﬂﬂéﬂ@ﬂﬁ n431%' TN,
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“1l However, BWHOAZ [ Nhas® [ Nnot® " Nproposed® Nsetting®! [l}service @ " I)standar
beglnnlng:‘”' Nprocesses® " Ndesigned &! " NtoE! Hine efacEEl 1sBa@ B Nifler
(punishment®! CNfor) & " N“obviously®! [ Nbad” 2! " Nperformapose B TR eRIBVUA R Chas?
as® " NforvmoRing®! " Ngoals® " Nand&! [Nactivities®! [ Nintended & " Nto& CImaintain® 0T
of 8l "NtheZ "Npublic® " NinZ! fﬂthe:‘”“ 71’]&1b111’cvzPJI CNof& T Nthe& "Ngas®&! Clsystem& [ Na
public’'s®! " Nneeds&! Nsafely&! O AWERENNBffectively.
2N This# CONforvaoking 2! Happreé’%liﬁarﬂcula&pgﬁiwﬁalw'ﬁf}goals*“fnand*“ n
taklngw' “Nconcrete® CMsteps & CMNto& CNput@ CNin&! CNplace® DNtransparent® CNand &l

o & TNmeet & AMNtAeBENBonsistent & CNwith & T1Nthe & T Commission’s& CIstated & TN g
Culture:‘l“ “Nchange® CNin& CNthe & CNgas& CNindustry. 2 CN& ONIn& CNplace & Cof&
identified & ONby & CNthe & C1Independent® CIReview& [ 1)Panel® TNReport& CNas& 11):
industry, 2 CNUWUA& C1is & Cproposing@ CNa& CNculture 2 C1Nthat® CNplaces & Tl cust
transparency & CNand & O r}accountablhtyw'—r}atw'*l’]the’”" Hforefront & TNand& CNarticul
goals® CNand & Clprocedures & TN to 2 21 en e RBrEsf-6) Bhgds & (N4
footnotes & [1[omiedl)

This& CNapproach® Csupports & CNthe & DN coBantir A VhloleBLtiVHE Bl dfA TR rized i C
Revenues”& CNby& CNproviding®! CNan® CNexplicit® Cbasis® CNfor& Dl determining®! "land?

value® CNof& TN service® CNfrom® DMpleed e Madd@neds 2 D Nknow & CNwhat® CNthey& Clare®

for@ C hadBTH O Nwhat& DN they & DN WEAH pdysugiEgVEST Blirgpd2iNNthe & 0N Commission &
revised & " Rate & [ICase & "IPlan & at RAPHEE ThetBierfEblafessties Bl BllTdTHM chibiey#e & TN g
safety# [Iand & 011 Bélidpa i@l tét Be 2 gi) esBonl of 8 ndytlkedignfes) B NpaicZ MT&ENIRE O

more & Tl detailed & 01 prop&al Bin BEITEY ABC Noutlines& T Na& CNprocess® CNintended &

P ALK

close& CNand & Cexplicit& DNrelationship & Clbetweend Clrates & “Nand & Clservice# CTquall
reliability. 8T

ann
20on

3.2 JIThe& DlImportanddnsiaféhcifandf Accountabiityl]

Bl jl‘l

2N InBI311-006 el “NCommission&! M calls & D HforBnd Bn ] trilesypdiwin t 2 D [Ekatination
Ao n

..the & TNtechnical & Dl state & CTNof & CINthe & CNutility & T system, 2 CNgivang@ MR & £
operatlonal’églsiﬁm@' Nas®& DNwell& DNas® CNan& DNassessment® CNof & CNits & CNrisk?
lowZ CNrisk# CNand & CMhigh & D risk, 2 01 providing@Rsiignohemys @ [ dyEEs bpvea] 21
explaining®! CIthe & Tl metrics® D Nunderly SR MTitsddd B aritg s A hdye B DN the B CNuti
evaluated® CNinZ& TNterms & CNof& O nlmplementatﬁmiﬂmﬂufﬂéiﬁ'lﬁ N HaptER icBthe &Y |
associated & Tl metrics& T Nof& TNNthe & DN security & D Nandgls :{fptp%}iﬁiﬁ%@ﬁﬁlﬁiﬁ. r

‘ REENEENBE N AN B NN B2IN BRI N BN BRI N B N BEN BRIN BE
s2 n*’ﬂ mgeﬂférﬂﬂzﬁdsdﬁjﬁt 1the 2 NUWUA 2 lon &~ Nthe &/~ NReport 22N df e e B Hng
R.11-02-0198 CNon& CNJuly & CN158T 1, BlonfEadps Bhs P Bicyuludg 2 D safety
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MWe DNwould & CNlike (Nto& CNhave & [ sunhBngf#n Bfrdieeatankidi 7))
lnstltutlonahzed:‘”' Nas® “Nthe® (Nstandard & CMpractice® D NbyE “Hindprporating® 1Nt

R.13:17 006, 2B Npa&e R N6
BN
2N The®# NCommission® “Nhas® CMsufficient® CNauthority & CNunder® CNexisting®! Cstatt
achieve @ [ Nthis® CNtransparency & [ ehjpaetines®i velHn F) af i 1] rougBBt BiTMchbeses 2 £
to & CNuse TR UM MUt EechiCos@E NO2 & CNand & C1794 8 CNauthorize & CNthe & CI)Commis.

accountlng,:‘”' 0 Y}record:"“JI O r}keeplng:‘”' TNand& O Hreportlng:‘”' “Nprocedures. & 0N & CNPub. CNUt

Commission® CNis& O Hrequlred:‘l“ O Hby:"’JI NPub. 2 CNUtILA CNCode& CNsection® 1N961(e) & T
employees® " 1in& [developing®! [[safety 2 [1plans 2 Mg ¥R Mot Bdure B MNin & [ 1the
AN The® CNuser® CNfee? DNstatute 2 CNthat® CNfunds® CIthe & DN Commission & C1entitles
assessE CMNtod CNthe& CNutilities® T Nany & CNfunds® CNthey & CDneed & CNto&! DM carry & 1No
legislative & T budget & (7"B4rdfess.
2N The®& NCommission& CNshouhe# ZiMifibgaB TMpowers & TNin& CNa® CNcomprehensive’
coordinated & ClNway& CNtoE CNcreate® TNand & CNmaintain & CNthe & CNtransparency & D it
breaking®! “NNdown& [ Nthed&! CIsilos& CNthat& Cisolate® TNthe®& CNOffice® I Nof& "I Ratepay
by & C0NPub. B CNUtil. & CNCode & [N saumois @#Hn AR08 #sid Hsulgh & " Nas®& CINthe & T Safety
DivisionZ CIN(SED) & I Nthat¥pei|hnve B MdweBss® D Nto & (phoffosinntild, ZIsKill 2! C1)sets& [ an
disciplines& Cnecessary 2 [ Ntordkahicsg ot Bhie fighBE 1T )and ! Tl evaluation® T of & CNutility 24 ¢
It& D Nwould & T N&soBfully@itallempowering 2 C1Npublic® CinteredtiiatdBprisent 3 ives &l CNto?
participate® CNin& CNCommissiot & [1Nalctivies)assess & T Nand & Cevaluate & DT Nutility & T cust
availability & Cand & E)qhahiciuding 2! Cdeveloping® T Ncustomer® 0 NcomIMYREHEA) 1 chann

urges:‘.i_J!‘ f}the*é.‘lssli}ﬁ{ﬁmﬂtow" Ndevelop& CNan® CNapproach® CNto&! I the & CNGRCE “Nthat
A NN EENT B N BN B N B BRI BE N BN BRI N BRI N BEN BRI B
68l H:‘l“ *HPub al ﬁnUUl A CNCode# CNsectionZ C1N1821(b) & ﬂbﬁﬁesﬂipjrtanw‘iﬁnmpd&iﬂ)nfﬁ
replicates, St " Ndescribes, & T Nor& ONforecasts& TNa& DNpublic 21T iR
limited & CIto, & £ *Hlts:"”JI C“Naccounting 2@ prgeatknedi@ihilcash, 2 O Hpersonnel*“ n
assignments& CNand & CNproce@ivdp @ryBand control.

TRAIDNE CNECNPub. & ONUtLE CNEbdB&! T sections & 114318 CNet® CNseq..

SE ON& CNThis & CNthay@EigBinvigthie ® DN fmmmission’s& " Napproach# CNto& CNparticipant&
thew'fncontextw' Nof& " Nsafety® CNand & CNservice® CTquality& Coversight, & CNin& CNord
intent: BThR & 1Nprovisions & [ ol MTkis#E [dive 2 C Nadmirines Niedcolin@esBl 1N

the® O Heffeﬁwé}and:‘”' CNefficient® C N pdiBcigigionBsENofEhatE (iiavia e # a# pubdta B2 TuKiit
regulation Briotess.” & CN& CNPub. & CNUtL & DN Codd BT Nsection& 111801.3(b)

BT
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authorities® 1Nto& CMNcreate® “Na& ONfree® CNflow& CNof& Clinformation® [ (transparency)
best® [ Nvalue® " Nfordrolided@ ydireveied)
gon

4.3 0IThe& CIProblem Dlof2! DI RegulatdrifnfojGnptayefii iy y 2! [ Iland 2! DIJEmployee & _
A On Participation® 1)

aon

20N The& problem® CNof& [Nachieving® [Igreater& [ Mtransparency 2 [[]is& [ Iclosely 2!’

regulatory® “capture. & CNE CNE CNUWUA S E) ddfined Blin gihi s inRpmobtam & S Bhsymmetry”
differential ! " Naccess® [ 1Nto & CNinformatinork BiEEL uféblflopeRh Non & CImanagement

provided & Clinformat@hd T suggested & T solutpesithy Bin B IEAE TTApril & ©N18,2 11201z
in& CNthe & CNSempra® [ Compaifids(A5 /0 0REE N ipdlyM g [0 heavily & CNon& CNthe & D Com
prior8tatgment&! 1 of & D1 the & 1 protibar#EENNi R 21 BY EN dBdi999 Ete BPGRERe, HGdperal 2
D.00-02-46 & 1 (issued & [February &4, 2 ~112000):

2N

“Regulatory & “Ncapture” & “Noccurs& “Nwhen & Iﬁﬁ@iﬁﬁﬁ)ﬁlﬁﬁymksts’m CNor® 0N

political Bodips BHE Nregulatory & Cagencies, 2 B 2NtH Bhrtitfubea @ 2] Ntheir® CNown& O

In& TNthe & “diegipately 2“1 context®! (1 “regulatory & Cllcapture & CNis& Dl specificallyZ 1

through® CNwhich&! O Iikgipgreldes 2 CNend & CNup & Clmanipulating® CNthe & CNstate® [11e

that® TNare® CNsupposed & D NtEITTEnBBEE! NBoEmM I “Regulatory # CNCapture: & TNAR T

Review,”& 11228 C1Oxford & CNRevievoBty BofBE2 03 EL GBHRANEY) NP

LR

Inﬂadlic 2" NGas 27 Naréb#Ep diBiesrifyD2D046, 2 C1Nthe® T Commission & [ Bisqussed 2 “Nth

problem® CNinZ CNdetail, & T Hquotlng:"”JI T NextensivelyB T from & CNolder®! Clsources:

2D

‘The & CNrelative® CNadvantage & CNof& CNutilities® T Nin& CNratemaking & Clitigation &l
recognized. ZOnéERATRr2! TN observed & CNthe & CNfollowing@ 111738 Dl years&! T Nago:

‘Successful & Clregulation & D of& [l great® CNpubliGEINRHE A nhEb riRuianjoles! 1N
and & Cleasy & CNmatter. & 01N Th@@ddy gl e dt@Ed Ntimes & T Nto & DNsave & TNt
Commission®! OINfrom& DNexerting®! CNitself. 2 O IEiedjiie 3 s a3 BioedBy 2N 1Nto
which®Z CNthey & CNthemselves & TN declare & DN toR C Nb&kmE eliiodd CANtHM dH TN
Commission, 2 CNand& DNto& CNtell& CNthe® CNCommission & D BWHItE! D Nits& CNdu
there® CNis® CNof& Cthis, & CNthe® Dlimore® CNthe® T Commission&! Tl needs® O
experience ®ET Ndo& T Nits & CNowBEI N Ridvstigget T Nto& CTNthe & DNbottom&! [1¢
Very & [ erwﬂb@aate@' “Nenough® TNfunds& CNto& ClNenable® Nthe® CNComn
do& [ hddpeordently. 2 01 The & CNonly & CNway & CNfor& CNa& D Commission:
quickly & *nlsw' CNto B BiidpMie SV hatBII# thRit 2 D Nto& Cdo, & CNand & D Noften® C
asE CNwall 2thed! CNuihigsEhtBare of 22 Ndelay.
"If8 CNthe & TN Commission&! CNdepends& CNupon& ClNthe & CNconsumersZ CNor& 1
presentﬁhﬁﬁ Npublic® CNside & CNof & ClNthe & T Hcontroversy,:‘”' CNthe & CNevidence?

be & CNheavilydlefEh & A gBBP] Nworking®! T Nfrom Z[isMEieBI AN olitside & 01
against® [1Nthe® CNcompanies® CNhaving& CNall 2 CNtedledgesi#@e " Nexperience &
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and & Clable® ONto& DNtap & CNthe & CNconsumers' & CNtill & CTEYitR2! T confidence?
spend & INto& I defeatZ C1Nthe& CNconsumers & CNwill& CNbe® CNadded & DNto &
taxed & O ITHEEK Nthe & CNrates® CNwhich2 CNthe® Cconsumers & DlNthemselves & 1
..& CNFinancial 2 CNresources, & [ Nexperience, 2 C@fipRitAZ Nafkihiatibedgd! 1
great:‘”' “Nthings & CNat& Cstake & DNand & DI continuity 2B E &I Ninterest, & Tlcom
utilities® TNan& CNoverwhelming 2 *Hadvantaga@mﬁinﬁﬁﬁiﬁé&em&eﬁmses”F”' I’}
before®onimission& CNand & CNCourts.& C1N(Dr. Eot ‘ A Ao EndgE Tl
Public®! TN UBGAomics, & CNJuly, & 0111926, & TNas# fr}quoted*“ *l’lln:‘““ THCahfornla:‘““
Commission, 2 CNpamyfdf) '1)Commissioner® CNRay& CNC. & CNWakefield, & C1)January
1941, 3 O ppl AR NTR mpRikiAd )2 1)
“The & CTNproblems& "Nidentified 2 —@ymﬁﬂlﬁy”m':wmml“' ONthrough® 0N"inside" & O
lnformatlon?.*-H:hﬁl@l Nratepayer@ CNfunding®! CNof& TNtheir& DNefforts & CNto#! 11N "defeat
“Nhave & fnnotﬂghﬂ,‘heﬂclearly@' ONthe & ONsituation® O for# CNCaliforniaZ C1r.
1999:‘”“ CNisEE NHeher 2! He@HE A wheoBE Ndescribing® CNin&! £11926
HItH CNis® TNour® CNexperience® CNthat® CNin&! D comp#igigaByZ R CNother® 0N
are® CNbetterd CNable, & ClNand& CHhave & Clthe & fngreater:“': Ningentjve, 2 CNto& N
resources @ [ Nto& "I support@ DNtha EHRAY 1 I8 CNway& CNupon® 0N
information&! "1 provided 2@bRpaay d#hellown & T nexperts AN ACNTo# Chavoid& O}
painted  CNby & CNWilcox, 2 [ BipE *Hshlm R TTmdd! (1 the & CTinformation® CNprovid
the® CICommission& Dby & T Nconfm A2 e Blerk) Section B 114.2.2
2D
The & 1 Commission’s@dselHeRRayE 2N NGas J’J/*I]amhﬂ@llﬂ'[ed:hec
legalistic® Tone: & CNapply #@d # aBbuldeighte R 2" ¢] panBiEis
evidence EEITNfor& CNthe& D Nutility’s& DNrequired & Cshowing & O nlrﬂf_‘rnsupportw' Nof:
litigated & " Nproceeding. 2 “NThe & T HyisébleRaBprHach BRI MiF 2 CNthat&! *rﬁheﬁn Y}legalw' or
of & U Rtyjzd & T Nproof& Dlimay& Tl not& TNenable & "I the & T CommissiorBE T to & [Ndeve
because® CMNthey& CNare® Clfaced® TNwith& CNinformation & fﬁneﬂectlngw' *Hhtlgatlonw' C
A UWUAR CNis® CNadvancing® CNa& Cdifferent, 2! apjatbai ] Rijthetary, & 1
problem® CNof& CNasymmetricE D Ninformation: & [ lNcreate & r}ongomgw"'ﬁ'ldlllannelsw' 1ot
from&! Clemployees, & CIfwho& CNare® CNuniquely & C1situated & Htongm Oinform & CINthe?
public® C“labout® *che:‘”“ fl’}detalls:‘““ TNand & CNredlidasd3E TR #I AT ors

Commission, 2 " Nemployees®! and:‘l“ _mana ers:‘““ _Nboth& T Nin&! " Nthe & CNformal & 0Ny
I Ninformal & T Ndialogue ! " Nbetween®! [ nformal*““ “Nproceedingd ZIT NThe & CNinfor

suffered:‘l“ [ Nby®! " Nthe® " NCommissid BN Bl @ NReviewZ Panel]& N
can® " Nbe® [add¥nipdBringB¥ Nemployees®! *ntow' *ncommunlcatew' CNwith & *che:‘”“
Commission&! [ Nin®! [ I#EHTiliegalimed &l Nsetting®! " NonZ " Nmatters & CNof& Cpublic® T
importance, & Nuncoerced & " Nor#&filfiEerddBbnisRbnt) The 2 CUWUA R D safety & 0N
proposals® [Nto& “Iempower& [ Henﬁi@ﬁees"“" [ MsafdBENQrepresentatives & (11
independent® CNof& CNand & CNuncoerced & O N BYyER Taatvagee ﬂﬁmmﬂhiﬂ}thlsw n
proceeding® CNand & CNin& 0Nthe® 1NGas& *HSafetyﬁEﬂﬁiRiﬂ&naﬁm T B Ma & CNde
formal & CNand & CNinformal 2 CNsettings, 2 C Nto# 2l Elfeinoanio® 2 Tthe 2! TN probl
asymmetry.”& 01

2on

UWUA 8peRing Bfidf B4gts 85-18,2! [ Nfootnotes Z " omjimeld® " Nemphd&is® " Nadded

2on

BN 9
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20N The& N Commission? T Ihas& Dlrecognizedi@peiidba 2 TyapByeBBIENifjputE CNon&

by-case® INB&AisN& CNThe& CNCommissionZ CNnow & CNshould & CNprovide & CNan& Cinstitt

integrating®! TN the & Clexperience, & T knowledge & CNand & CNexpertise & C1into& T the & CI)(C

achieve® "Toperating® " Nintegrity, & "Naccountability® [1Nand & " Itransparency & PEtd# DNtk

a2on
20on
C.E DIfummary 2! [R}o€B I} Case ZROPPEAn B RV 0k Propi sl
2 jl‘l

A 0N The& CNstructured CNof& CIth ropedH E R Bl MEase & CNPlan® CNreflects & ]
support® CNfor# CNthe® TN framework® Dl proposed & Dby & CIthe & CTCoalition& T of& O

elements CBArd® CN

20n
(1) 2eftion & 1 Nof ¥ riiijred B AdegfSafpty B DNand & DN BELAHRBSgd EPH3se & TN1), 2 0
culminatingZ4ZliNa& CNPhase& CN1& CNdecision& [ chat%ﬁﬁekbaéﬂ%eﬁ]ﬁ‘iﬂ%eﬂ?lce@'
standards, BletRics, & [ [pard @etd}ys & T ford T Bbrégress
(2)E CN& CNelimination&pdlicfonEhefNONpre
(3)& 0N & N CommencememuZE N REquiiRevents & C1Phase & [1)(Phase® T1N2) & TNupon#
Phase® CN1,& DNwith& CNpreliminary & Clevaluation & T of& TMrevenue ! Clrequiremen
pendency & [l of & CIPhase® C118 CNbased & CNon& TNmost& TNrecent® "MNhistoric® O
known& Nand & DlmeasurabEE I changes
(O N8 DR H ph3ed! ()(Phase® "13)& DN during® " Nthe & #HyeArd " Nfollowing®
Bl —
2 Dg

Three®!
Rate®! (11]D eXiigi]

¢ EliminateZ! [ NtheAY

Aldefuacy; & [ []Revenue® [[I[|Requireme

functionality & ﬁﬂzAﬂl ion/audit?!|
adequacy®! (Ilphase®! Nland & [ ljrevenue® (Nr¥@iilments& Ijphase

* ServiceAddyuacy® 1|PR4SH

RECRE S RRA AR NN B NN NN BN BA N BE N B NBRINAEIN BN BE
YHSSTENED 2/ [|COMMISSIONER - JAND 2 [JADMINISTRATIVE 2 [ILAW 2 IJUDGE'S 2 )RULIN

MOTION &= NOF Z/ L] THEAWMORKERS /- [ BNIERIEA Z]OFFOR 27 1A 2~ NDIRECTIVE 2 NTO 21

EMPLOYEES, Bsugd i #) NJanuary & 0 B2SFERARZOE3Y006 21

0E ONE DOCMBENBEIHE NOF 2 TR BEmpRT ‘H’/:[]OF 2/ NTHE Z/NINDEPENDENT Z/_

REVIEW 2/ NPAMEM(filed & O NJuly2OMMBNELS #2000F Z/" NTHE Z/0NUTILITY Z0NWORKERS
OF ZILNAMERICA Z/ Bifviuphe Z/ " INDRAFT Z/ 111GAS W/*I]SAFETY‘W*I]PLAN ‘H’/*I]o ‘H’/*f]the

CALIFORNIA Z/ 1 NGAS 2/ NEMRANYE ()September&! (1178 g HERIG

R.11-02-019. &N

aon

20n 10
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v" Replace & [ the & CINOI& Clphase & CNwith & DNa & D1 ServiberB fidhAidediach 82 ha
operating® CNrisks& CNand & O NisafesZE Miredibimb@id), Bméliness & CNand & 0N
responsiveness, & TNincluding@hefRaffr serded]) & 0NThis& CNphase & “Nis& DNopent
10U’ s& CNapplicAorfiled & ONin& CNDecember® Clpre@difjg® “Nthe® TNTest& 1NY

v Service® " NAdequacy& Cllphase® CTldoes® CNnot& TNinclude & "Nevidentiary & CNhe:
discoveryZ CNand & CwordshfdeBiie Bto Nadequald BiTjishiticd)an 2 CNopportunity & ©
direct® Cinteraction & " Nof& CNutility & CNproponer@ B Nand 2 CNother® CNparties

v Service® " NAdequacy& CI|Phase & M reflects& TNongoing& CNreporting® CNby& Cut
staff CNand & Ol parties& D concerning & Tl service & (1 qetal &y ElrHlissitic FE Mihclud
and® Cservice® Cleffectiveness & CIT@YHAE Ctimeliness.

v' 10U’s® TNapplication® TNpresents& T data® CNon&! CNelectric® “Nand/or& ClNgas&!|
operating®! Clissues & CNand & CNeasksER Mrediibns@ES @), Biméliness & CNand & N
responsiveness® [ Iof& Nservice & OI)functions.

o 10U sE CNpresent® Dl service® CNactivities T Nincluding® T hazard & D Nidentifica
mitigation, 2 Cpreventive & T mainte napoeoMaB/AN B C Nof 2 Ndhfety
reliability, 8rice 8 " Neffectiveness & C(each® TNcustomer® TNon& CNthe® ONpro
credit; B CNsecBritl of &l CIpersonal & Clinformation, & [ Netc.), & CNand & Cl)service®
(connection, 2 ~d@dneection, & [ outage & CNand & CNrestoration® CNmanagement, &l C
response & [ Nand & ElrBfard C 1 Comravsdict B2 MBI &) NrelateZ CNto&! CNreven
I0Us® CNpresent® CNcapital & CNinvestment® D Nprograd® Z ) fudiBg & evhluation 2
including®! CTfinancial 2 [Jhlans. & 0N
o Evaluated ZSidg@ Nmetrics & CNI0Us EliiddBadyBEiNpgport, & O HIURE (1 Nany 2!
relevant® CméthicH
= SBEIC7058 CNSafety & CIPlaBEi N performance & 1]
= GO-T12E " Nand® DNPHMSAZ! O [nepoentEE 1 e ni3dRy A daks
» Electric® CNreliability & @nigtrics
»  Service® g T Nmetrics® CNincluding® CNcall & CNcenter& D performanc
customer® CNaccounts& TNand & Cpersonal & TMinformation, & Tl placement
on& CNcorrect & EiMthHriffs, 2 0N
= Selection® Tof& Clmetrics& CIshould & CNevolve & ATolerZ CNtime & CNix
o SED/ORAE&bnkultant® Creport, & CNanalysis® O BandEtomBroplasdi# ] Nparties

o Includes®entification & [ RanadiAisHuziyds & Cpotentially & ) cdlisnvg
probability/highZ (1lconsequence &, Bllefjantkuding 2 (I imitigation & D 1Ed#] “Npreve

v Sets& ClseadeqBAcy B! CNframework & TN for& CNRevenue & CI@ég)irement® C1Phase
* Revenued@! J[]RequirementZ# []Bhase
v' the# OIlCommission & CIldetermines & adhieved enfd ZIdiRindEleiimission
established Bérifice & [ quality & [levels#fetyifiripiing@ents & [ Nand ZHE 1T
based & T Non& CNhistoric® CNactual® CNexpenditures & T Nadjusted 2 CNfor& DNfixed,’

changes & Nsuch® CNas& D Nworkf{@ceEhegpatpoadddn Nwage B D Nan@E M benefit& 0T

20n 11
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v Application, & CNtestimony & CNand & CNdecision® DNmapped & CNto & CNUniform& £
based® CNon& CNmost& ClNrecent® Cyed & Néypriatén# tofibed] TR BITWiYha¥ [ Nfili
Forms& CN1& TNand& TN2& CNford CNprior& Clyeard CNonsBTITMAAHE PR T
proceeds. E 1]

v Staff& Cand & Dl intedveniorZ TTof & D Nrevenue®! CTNproposals® CNtakes& Tl place &
withZ CService® T Adequacy & " IPhase, & M retainingZ CNthBE NN functionality & 1

v RRE CINmodel & CNvalidation, & Clpursuant® CNto# CNPUE CNCode & D EEBHE CNis &

v End 8he8se B DN of& Tl speculative & [ Nforecasted 2 i tapéRin g st yBavsth & £

year® [Nactuals& CNreflected & CNin& N Uniform & TNSystem & CNof & CNAccounts &

known& TlNand & "lmeasurable & TI)chaiigessd 2 Bty BiolRpeliability 2 CNand & C1):
quality & Nstandards, Eivej8bjdgtind 22 MHoals
* Timing® DI}
v Application® T1filed® CNin& CIDecember, 2 CNwith® CNa& CNconcurrent® CNSED/OI
service E TN quliti
v Application/Safety® Iland & [Reliability & ('[|Phase & [begins & in T 1March, &
with® [Na& CNPhase ZE1I] & CNDecision.
v" Revenue® NRequirement&! [1)Phase@tofbeBin ¥ ) BT 2 héprings & CNin& N
December®! [ Radd B2 Nthe & T Nsecord Bldl8liait¥ear® N2 & O FontBETTNa & D1 Pha
v" Rate® I Design& Tlbegins & CNiEE T June® CNof& CNYear& C1)2
Aon
a2on
D.2 DIPetailed 2 [I)Respodisel]to Z [1]Questionk B0GHEAZI ]I|R.13
a0
4.1?;} Fyocess & Ito& Illprovide & Dlappropriate® JlanalyriE Feedy®! Tend oy kg
management& 1]
20n
20N Adapting® OINCPCN& CIprlcefimeliding BT e & TN Adequacy 2B MMAisde Nnot& 1.

the& DNright 2 RRwiedd 2 BETH fullp2! " Ndeveloped & "Nsafety & Clplan® CNunder® CNSB& L7
several & Clreagbnd]

AN

1) CN&A CNSBA CN705Aasgis Beqlpmg@ milidentification 2 TN of& T “how” & ClNthe & 0N
“achieve” &l [lvarious & " Noperational & Coutcomes & [ desBibHETT HTIMBeRlicé@ta

AdequacyZ " Phase & Ccan& Claddress®& “Nthose® [lservice® Hquahty:PJI Tissues&

and® TNarticulated & CNafteBEINthe & CIPHC.

20

2)E ONE BB ERETOSEE b hazard & (1identification & [Nand & [ mitigation. & CN& 1)

ad& DINphilosophy & ClNthat& Clbegins & CNwith& Dl preventfing® Cmtheod B tHafi @11

Service® [NAdequacy® (NPhase & CNis& “Nto& DN focus® CNthe& “NCommission & [ Nanc

the & D safety@y. BjoN& CNItE DNis& Cforward & O Hlooklngw' Nand&! OMperformance &

of & CNpreventingZ CNharms& DNforeseend! [ Nas ZRMAE CNresult® CNof& CNrisks& 0Nt

20n 12
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B ONECONSBAE CN705& Hihsio®ss ¥ gdit@vaNdER Tfop@latipnal & " Itransparency 2 [l]ac
fostering®! [ Nroimet#tive Bisd)ssion & TNameigEEINOmanagers, & CNworkers& CNin& 0Nt
commission & T staff& DNand ZEITHEZ Npublic

20

It& O Nis& CNappropriate & ORAGE! HSE D Bhirpd dile@sulteavs 2 Ctechnical & CNsupportZ ChNn

evaluate 2 (Nutility & " Nproposal, 2! eXphiforBied Wy st fromBEnBekPb Nworkers& (1]
in& CNthe & CNfield. Be-a3Bbl3Himg&Yerfiraditional & D professional & D1 skill & Csets® CNfordi

staff& CNin& CNaccounting, & T lengineering, & CNand & CNenforcement & CNis& CNcrucial; & 1ot
investigative/review/oversight Bindtions & [ 1is& "I counterpBbdiittive.

2N The# NService® CNAHesp@cyB{Phdse & CT111) & C1should & CNbegin® CNwith& TNthe® 7]
a® " Nreport®E CNon& CNprescribed & Tl parameters® D Nfor& Dl service Bl CNadeh Bho BED Ry 3 -
ORA. Ehd B Reeing 2 [ NConference & 1 (PHC) & CNshoul d8&ENbA RELRiH ft& EliiempRyeg & O
representatives, & n§lomer& Clrepresentatives, & T publicZ Cinterest® CNrepresentatives® CNar
stakeholders® [ Nhave& “Nhad® TNan& CNopportunity & DNt MNreview & CNboth & Cldocume
2N The®& NCommission&! CNshould & CNbeginZ C IResa BipdphBtd 3@ 1 e

processes & CINfor& CNreview® CNof & CNEREYOIYA 53 evi bade BSH)sdfety & CNand & 0TI
performance & CI}should & déjiafopmah 8] TR NGtility 2 CNapplication, 2 CNso& CNthatZ CNCor
and & Clparties& CNare® CNnot& "l placed & CNin& CNthe & DN poséioRBhilhei EyrBadilitg & (1]
document. 2 CN& N This& CNapproach & Cpermits 2 O IHdmB caljelirdindiNotie B o 3 thig Bdte iy
(NOD & TNprocedure, Z CNwhich® CNis& CNused & CNprimarily & CNby& CNrespondent®! DI parti
recesses & [Nof & DMNthe® DNutility & CNapproach Z2ETPE ot D Nto& CNformal & CNfiling,

BN After® CNthe® CNPHCE CNhas® CNdefined & CIthe & Thidfrviyediide@ialipdeq ilpar@indie
PhaseZ 1N (Phase® CN1)& CNshould® CNbe & DlNconducted Clinformally, & D Nwith& CNa& DN

robust® " ldiscovery, & TNand & TNa&! DMseries & CNof& DNworkshops. & CN& CNThese & Clmoda

ALJ& CNand & DT Commissioners & -iehiador@ Z THp#d 3 ori] pub Lk d B CdhomBsidit s 2 11N

docket® [ 1soEredprdE N BadE Nipasoned B CHidddisg@e iE CNif& CNit& CNis& CNnot& C"hba
“sworn® CINtestimony” & Csubject® CNto& D EErd3s & Cexamination. & 01

aon
428

L UclEE

mprehensive® [1Nreview&! [1Nof&! 11k
GRCE! [Napplicatdnk)

B! (1Nand & (Nrisk® 1[jmanagen

How Z/"Ishould Z/"Nthe Z/_ IfCommission Z/"1]develop Z/"1a Z'~new Z'_1RCP Z'_ Ijfor Z'"
link Z/"lstrategy Z/"Nand Z/"Ngoals Z'" Nto Z' " Nresource Z'"Nallocation? 27 1] JJJ’*HWhat W’*

are Z/”Nneeded Z'_ Nin Z'_ o#ieliBie Bfa Bfrdpiderdik, 2/~ Ilmethod, Z'_ Npractices Z'~ Nand Z/_
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assessing 2~ Nrisk 27 Nof 2/~ Nsafety, 2/~ Nsecurity, 2/~ Nand/or 2/~ Nreliability 2 Ndeficiencies
requested Z/_I)funding 2] a Z_1GRC? Z11]

aon

Answer: & [11Seed [ Nthed& CNIntEdduitiegal 2 " Nand & CNPolicy 2 T(and e rEhndE ry g 1
AN 30N of A Ndya@ CNford DN pre® ptyd Bold EiNdiructure & O NEFEH MMinking & 0N

AN 80N revenues® CNand& CNserviceBMNadequacy.
Zon
What Z/” Hcriteria Z/" should Z/_ Nbe Z/" Nused Z/"11by w’*nthe 2= NCommission Z—Nto 2/~ 1«
produced Z Nan 2" Nadedqufotedd BridtGRC ZE]filing? &/~

Answer: & T The & CNutility’s& CNimitial & 0N filing2! CNand 2 ﬁnresponses’ﬂé‘n by & CNORAE LN
AN &0on should® CNbe& CNsufficient® Cltogether® DNto#! DNidentify 2 CBhER CNissues & L
2N 3on the®CNGRC.ADNE CNPlacing® CNthe® CNonus& CNfor& CNan#Madequate & 1

20n &on gives® DNthed CNutility & Tl manageps#isitiliop & DNfor@h & dBRNIAE 2 CNthe& 0N
AN 30N Commission's® ClNag@idd) & C1The& CNPHCE TNshould® TNbeZi M cheduled & 1)
AN &on to® Nelicit® CNissues® DNrelated & CNto & D safety, & D Nreliabil &)1 customer?
AN 80N including® CNtimelines® TNand & D Neffectiveness, & CNand & DN sEWRZ DNbe & CNt
AN &N encompass& Cllenvironmental & Cland & DlNeconomic® Djust@EE ] Nissues& T (cu
AOon &0on risks®ECNrelated® DNto & DN service® CNneeds& DNdrivEn 2Ry 2! Cenvironment
AN 80N community & CNfact@iis)
2N 30N Rate® Nand& CNrevenue & Cissues® Dl should & D be & CN#foimed & CNby & £
N &N decision® CNabout® Clservice ! CNqualigpE MTinnd@ind BlelifBity) & CNand & N
AN &0n should® CNrespond& CNto& CNthe& DN Commission’s& CNded$ioR & CNin& CIPhas
20N AN matters.E N

aon

Is Z/- the 2" development Z/-Nof 2/ Nsafety, Z/_ Nreliability, 2/ Nand 2/~ Nsecurity Z/ " Nasse.
could Z'"Nbe Z/~"Nused Z'"Ninternally Z'" Nor Z/" Nexterma B ZNféjdsirghledtmigan 22 T) Hsviffie
purposes? 2]

Answer: & [ Yes, & CNsuch® CNa# 0Ndevelopment & CNis&! Dl desirable. 2 CNEEMEE CNisE 0M

AN 3O reviewE @SB ONEON
gon

Who &/ Nshould 2/~ Nbear 2= Nthe 2" Ncost Z/” Nof 2/~ Ndeveloping Z' " Nsafety Z/" Nassessmen:
the 2/ lCommission Z/_ mightZ1]1be Z/" Nusing?

20
Answer: & [ These & CNcosts& TMNare& TNto& CNbe & CNfunded & CNthrough& CNthe & DNutility:

BN statute, & CNPub. & CNUtIL A CNCode & T sections & 11N4318! DNet® DN B ON&ACI
aon
20n
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4.38 Miming & 1l of& 1Ijthe & DI GREE IJIapplications

2on
What should be the interval between GRCs for energy utilities? Should all
energy utilities be treated uniformly? What should the schedule look like in
the coming years?

Answer: & 1 The & CNGRCE TNinterval & Tl should & CNbe & DNfour CNyeadZ NifE D1 the & 0
2N &on during® CNthe® Chinterval 2 CNon& O l’}lmplementatlon:‘”“fnof:”@IIS'BW’*HmS*“*]
AN 30N utilities® TNand TNon& Dldevelopment & TNof & CTcomparieke B 01 Aang 2! CTfor

Hron & QH The & ONlitigation & T NmodeFE T Mfpréteed GRE B NiRitiated 2 EbY 2! D Ncarefully & ]
AN 30N constructed® DNplead MgldBL CNbe & T Rt add@ BIdTH CNaZ A GRCE! CNthat& 0N
AN 80N periodic® CNreview& CNand & O sadtityis BENPo6Bedy@e A o CBItSAY CNsafety &l C
N &on service® Clquality® Cljourney. & CN& CNTransparency, & CliguRing 2! CNsimplific:
N &N accounting® TNby& CNrequiring® CNGRCE CNfiling2! DNto & DNuEEET Nonly & TNtk
AN 30N Accounts® TNand & CNmappingZ CNall& TNother& CNaccounti® &I Nsystems & [
AN AN modelsEEITtNthe & CNUSAR CNisE DNaB&IMRritical 2 Celement®! CNhere.

1 UtilitiesZ CNshould & CNbe & Creviewed® TMom, 2 T theE! 1) WA & [T Nutilities &
2N should® CDNnot® TNbeZ CNconsolidated & TN forBNGRCE! TN purposes & Cagain.

0
[

0 [
[l
=
I
[
=

How can we determine the timing of the incoming NOls as well as the
attrition years in order to reduce pressure on workload and allow adequate
time for careful analysis?

Answer: & C11One & D NGREFETT four’éﬂ)eﬂ‘@ieaﬁigﬁéhrﬁ “# forfdfElTeRche & DN fourBTMmajorZ CNut
20N 0N beginning. & CN& DN Treatmi¢iorBE 1To6RHEN] 12! DN capslabBldBHSdRes 2 0N

2N 80N reflect® CNongoing® ElNiguf & “Nservice® CNand & CNs#fetij& CNachievements. 2 T

Under any of these scenarios, what consequence(s) should follow from
utility’s failure to meet its filing deadline under the plan?

Answer:  If ongoing periodic public review has occurred there should
be no failure to file.

Under any of these scenarios, what review of utility spending should occur
in the intervening years?

Answer: & T The & Cissue & CNis& CNutility 2 CNperformance® CNand & C r]achlevementz‘l“*HofzP
not® CNutility & T Nspending. 2 0N & T There & D1 shotibd & T hefZ T Meli atigt
with# CNrevenue & Tl)issues & CNaddressed, & ONif& Dl necessary, & CNinZ ‘*r}offset:PJI “Np
demonstrated & CNfailure® CNto# Dl provide& Cladequate & Clservice & TNdue & CNto&
utility’s&! Tl control & Tl (natural & CNdisaster, & CIimassive® DMmilitary & T Nattack, & Clet

n
n

0 0

=N 15

SB GT&S 0327742



4.4 8 RCP& Dlschedulf
aon

20
N The®& INCommission& pitslidaEENMr& ~ Nrggirg

stakeholders® TNon& TNissues& CNof& CNservice® "Nadequacy, & [ Nso& TNthatZ CNthe& CNG
and & CMrecalibration & T of& T the & DM relationship & Cbetwedpdyd it 3ted@iad)ad@Z [T Ncosts,’
one-time & [ Rtyd & O 1 corB¥st Other® CNthan & CNthis& Tl general 8 T observation, & C1Nthe & O
give& DNthe& DNALJ & CNand & CNAssigned & CIlCommissioner& Dl broad & Tl discretion& Tl toZ

consistent® T Nwith& CNdue® CNprocess& TNand & Clpromptin&& NParticipation & CNby & CNtl

aon

aon

4. 58 Wpiform& (lapplication® 1 jof& [Ithe & I pravidions 2 (Iof& 1I)the  JIRCP

2N

2N The# ONREREeH I Nframework® CNand & CNthe® CNtimetables® CNshould 2 &N & Ol

MRRonsultation& “Namong® °1

Ao n
arn
4.6 2 Keducing & ICompl&kiti]
|

“11 Thorough® “Npreparation& “Nby& CNall& “lparties® CNand & CNtranspanereey 2! Cthat2
apphcatlon:‘”' T Nand@pphgatson Bepoyting, 2! " NImonitoring®! [ Nand & D interaction® " Namong& ]
managers, 2 CNutility & Clemployees® Clare & DI the & CNbest® CNways& CNto& Clalleviate® O
complexity & Tl that® CNoften®! TNbesetsZ& Nthe & TN GRCE! Clprocess.
20n

Conclusion®! 1]
AN For® ONtha@ingi#brreasons& CINthe & TN Commission& Dl should & CNrevised & CNthe & O
provide & CifEbr#Sefvice & CNAdequacy & CIPhase & C1of& CIthe& CGeneralBlIMRate & "I Case
2on
/s/ECBON Eon #on #@on #@on #@on #@on /s/aon

CarlZ NVEOBAN 200 2on 2on 2on 2on william2! OnjulEa#)oni
Regulatory & [INAffairs 2 (HDiFgtar & 0N & 01N 435568 [1NAlmond 2 1Lane & (1]
Utility & (1 NWorkers & (1 Union 28 TER TN Amdti&avisE ONCAR ZI# 1N95618

202120 NS. 2 CNNevA4a® 2SHe® 1N 2 0N 200N Phone:® ON& DI{BEERGR 111219
Oceanside & NCAOZ BMARIND2A 0N & 0N & 0N E-mail: & 0N & ONbilljulian@sb@lodal.net
Phone: & (11(951) 1998671

E-mail: & O @ofj@arivua.net 2 (11

BE] Dn

January & (1115, 2&1MR014
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