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Reply® □nComiAtqdfpSqnpVorkers®
man
® H The® aFJUtility® FJWorkers® FJ Union® rj()f® nrjAmerica® FJ(UWUA)® OFJsupports®
California® FJGoalition® rj°f® HUtility® OFJEmployees®
Case® FJUiat® FJf'ocuses® FJ°n = □nsafety®ffi^teB|®ia^dpHg®®ll5Fktiialh|e® n FJ MrUjTTlth i s ® 

the® a ninaportanaeSolldfiSyllJdlljia reassessment® rj°f® FJUie® aFJresults® rj°f® FJuUEty® L 
spending®)E^aiI^ging® FJ risks® aFJto® arjthe® ^ FJa
for®rBliJng® Hrevenue® nsuPported® □nby®iS^kllB^n®jOip]£rixi®ie

OIR.1® n
® H The®hpQrtance® nrjof® nFJthe® alpCirpMPfpll
Reliability® rji-s® FJUiat® □ Hit® Hplaces® FJUie® OFJearly® OFJevaluation® Hon® FJUie®

ol

[$l®Sl]%®iSif$® Hand® X]

public® □ntd®pa^®rtiriand® aFJobserve® FJhow® OFJthese® aFJcrucial® FJoperational® nc°n 

revenue® aFJrequirements® □nififfi^ltEH$®ad^^kl56(B^sengiS®][I5Q]n^[UiIleifffliiiri® FJH-® □ Ogives 

visibility® aFJto® FJUie® aFJCommission's® FJ basic® Indecisions® FJabout® OfiJfteStiricuston 

are M' l]we Liljgetting M' If] in M' l]terms M! rjnfM
concrete® Hand® rjmore® a ineffective® OFJthan® □npropffl^&f®bMPtaffyiMlpctMM^ffl[inr|for® 

between® FJUie® aFJutility,® aFJSED® Hand,® Hpnssibly,® another ®ed^nsI^y^mpJfiS^®]ii 
managers.® FJ

® H The® rjCommission® FJhas® aridesfiah®!®'!®!1 ®j njlaxpproach® Rio® arjsafety® FJ 

UWUA® OFJurges® aFltiK®i®|IEQtn® aFjsustain® nf[l;BinSidlf[!apnto®bJl]TiEadggS!a®ldiin%S®II|n 

from® FJUie® OFJopaque® aFjunilateral® anffliti4iijiSonH|^i(i^^^|i^ith® a Hits® FJgaming® FJ: 
complexity ®®!jrjin^ □nfavor®fef^dfflgqiH^Bffl|^aattjibn® FJaniong® aFJstaShhfiJksta® aFjsafety® L

111.4,*.—:

1® anm ninU naddition® FH-O® arjCCUE® Hand® nnUWKAjMlFRevabailba^ailidfflirilad 
and® FJ reliability® FJprograms® FJand® FJprojects® aFJearly® FJin® UFJthe® arjGRC® FJP1' 
Advocates® O0(O(I^^®(§]3f'a/7Comn®fiil?Jpage® aFJ3® rpSJi((aESte3HeH®IJ(I]FC® H1'0 venue® FJretl 
PG&E MarjOpening page® FJ2,® FJand® I") December® □ FJ2Q®lllJ|aEiteHSSHHiit® DRat®
included® FJin® Fjinitial® anapplfijaiitiDn^MaiinCBd^t^Mlljage® FJ H ® nFJCsix® FJmonths® □! 
Senator® FJHill® FJhas® FJmade® FJa® □FJS&ffliat,^S[Dll®ksnisHeltidH®mI^.®I|^piil$posing® □! 
section® arj75(|pr)P FJ ad vance® FJ°f® rj°l' = □rjconcm’^J^ffl’^fll^MiSQlpqiPBinikfi)® FJ 
2014.® an
2® arjn arj^ FJUWUA® OFJsupports® FJCCUE's® arjgeneral® FJapproach® nFJto® aFJthe® FJ1 
position® arjon® anrelativelyMillJ^^id^f^allUie® FJPrehearing® FJ Conference® r)(PIIC),® 
ongoing® FJinteraction® FJaniong® OFJstakeholders® F)on® aFJservice® aFJquality® FJissues® 
advocated® aFJby® FJUWUA® FJin® FJUie® □FJGa-s®4ll]]J9^!lEp^l FJEulemaking,® aFJR.ll
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anda nFjoperationaia Hippi]tijriiigfi|a nFjperiodica []rjreports,a OF] meetings,a □!] workshops^ □ 

proceedings OFjbesta nnwaj^Kl|JlrSiSp^rEa(ra^j OFjanda OFjprogressa nrjon^
journey.3 SHTP Fj
a H These a OFjReplya F| Comments a FJwilia r$t'®ud^j nFjona OFjthreea OFjissue
(1) a nr\m rjIb'ovidingS r[adeqliftarffiHingpkr\]^nffliffi^iiijgp!an^Msk^ [irj(thea nFjprobabilitya
events/outcomes) a rjb'omS FjaS □ Hcustomer/public/empld§fel|j Hstandpoint
(2) a nrifocusll n°nS rjserviceS □rja3d3getQd57yl9;afP3EK^HS§^(foFPbtQi]ig:lj L
serviced nHqiaiilftraSfcefll Pflffi|iBP?lT]F^ftMli^!|Tirfpeiiahiiily:gBiirlipfhbSbnf[!tjii^P [irjGRC.
(3) a DY\m Fj™ HlmprovingS a^llirani^^fcEC^ffllirajMid^iMJjliflcSiBiBlwithinS [Jllffliiaijrjover 

frameworkSifStlJrjthe^ OFjRatea □Fj(SlsP^i:aiiiPlaiipjeSlpIpiR)iieved:lj nFjconsistenta Fjwitha H( 
articulation S FjoFS LJFjservicea □ FjadeqSicjlUj OFjstandards.
man
flia r^fldeauatell DSeikrickSlesffi FlCustonaevije^S If]
man
a H U H UWUA^nnhas^anadvocatedltekli|feMlinaani|lhe[atffll[Bl^sifflQ0^daiigm@itli 

tom nrjffi^xHssa Halia OFjaspectsa n°f® LJFjservicea rjadequacy.a FJ® F|Thisa JJFjisa LJFjnot 
and a [Jrjreliability,"a JjFjthea F|pbrasea F|useda FjbtS JjFjthea FjGIR.a Fj™ LJFjNora Fji-s^l 
approach^ JJFjthata JJFjthea JJFjOIRa JJFjproposes.a Fj® LJFjFroma n F|tlte#ti njpiiskfMieFjoffi! Fjljjip 

injury^ Fjor = Fjdamagea JJFjresultinga FJb'oma EBPpSal^0l[ld51[ltIifPb[rl\nfe(Sjai|tfjidiaiI5i^tfi] 

utility^ Fjtoa Fjptovidea □I^ffliSeljSfcSFfS^traceMed^a Fjl'epah'.= Fjanda JJFjothera Fj waiter 

consider^ [jrj"customera nijiaiifjtsgaillljgja ajcilijiciaia JJFjissue.
man TheauMJRa□ HUtilitidfflqilijetetaJJFjserviceaJJFjthata Fjmeebs =JJFjtheaJJFjneedsaJJFjof? 

customers^ Fjanda JJFjemployees.a Fj™ LJFjFroma FjaS JJFjsafetya Fjanda JJFjreliabilitya FJl 
accidents,a Fjanda JJSlk»jdHtesilljJJJl|]witha □FjutilitySbul^lfSfclliqbea JinrSifiHtHHddll JJFjthata JJFjser 
interruptions a JJFjshoukia Fjbea nF}proT^tiypiFTT|]it^!edr^risoa JJFjmeansa Fjthata JJFjessential 
service Mwlja Fjasa Fjfhea nnabilit^^Kl^Jsfi^dlf^iaaBJjBHri^KlIjTificrSbnifllaillififMJseBlicf^j FJ 
deficiencies a JJFjpromptlya □ FPorFjiiMHa Fj before a JJHand;3liajjifltfota!lJTTlljVtBPtfeffl[|f^^ 

ratea JJFjschedulea JJFjsoa Fjthata JJFjtheira nnpinppsinaSol^lidMllaai^saoi^EiiKSlIllddressed,
a r)yJ! H- npy?wqpyf^qpp»qi|mqqwq^Mq^Mq^mq^mq^mqqwq^Mq^Mq^mq^mqp 
3 □ ar\m unSSpMrn^WlM^£Mrw^iM\atm JJHpaggSoiQllbShi^iPJBllfiomrnissionera FjCaria FjWoc 
also,a □FjSoCal^dM^^^ZJt^mqMitlfjpagea JJFj4a JJFj ("constantly a JJ Fjbea JjrjaaHHJjFjDcusa Fjol 
4i nm rjFub.a nnutii.a aiaidea nsectiona 011451.
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should® nqbe® Hmaintained.® q™ qThe® nqfailure® nqto® qmaintain® q these® nqattri 
denial® qol® qenergy® qservices® nF}and®-^]Tt^®ii^W^fti|^^iM^^!iat]fefriSlPl1]}eronornir:: 
physical® qsecu®ty.q
® FJ Identifying® nFjand® nqmanaging® qthese® nqrisks® qis® nqas® nqimportant® qas 

by® qutility® □Fjmanagers® FJthat® qthey® qmay® qnot® nqmake® nqiilelfflj nqinterna
® n
f2lMiTie® nnimportance® FlofS 116taHdfciyds® nflfor® nflService® nflOualitv.® nil Safety 
Reliability® ni]
® n
® H ORA® q p r o pos e s ® t e qivll Hkaigty™ qplan® qconcept® FJthat® FJenables® nqORA? 

ultimately® FJthe® qCommission® FJto® □tpyMJttetHolJtjiE^hSl^htility® FJmay® nqpropost
JPoe^j n FJiplhsfph@i!TF|^i]tility's® nqprior® nFjand® nFJcurrent® FJC{ 

existing® qexternal® nqregulations® nFJwhere® FJthey® FJexist,® OFJand® nFJwith® FJexistii 
established® FJwithin® unauthorized® q re venue® FJlevels® nFJwhere® nFJexternal® nqrequii 
do® nrjnot® FJexist.® nFJ®4®jTiq.ffrPPI FflJisaaiP'Hne® nFJtori® FJthe® q safety,® unreliability® UF 

to® nrjbe® nFJachieved® nFJmust® HFJbe® nFJarticulated® FJto® q|OTtiv®e®jcuqncfflt®]fd!mdati( 
spending® FJlevels® FJ(as® □rJescalatadSfflip^’®rpi|ay^!ia^^®!^l}ri® nqassociatedStTllTfflbaqh 

The® nrjsacfeJ^Mv^® nqmust® HFJbe® nFJarticulat®d®Jgf^lSfflfl^rffl4a|piui^Fl
® nrj
31® nn® nitShffifHlfaHapd® nflProcedural® FlSin^jHification
® FJ 
® FJ
® FJ The® nrjCCUE® nj^pQsiSadd® Hand® nrjmodifledHolJbyPiBi^pSfO^dispenses® nFJwith^ 

NOI,® nFjand® FJsubstitutes® FJthe® HFJnew® qPhasel® Hip®® qiqKsddtP® q(b!r® iaiqtol|f®qdij 
service® nFJadeqMdjFJan® nFJSED® nFJevahiteMxileffiTFJ^m^SittWjsfl^through® nFJworkshops® HFJan 

Comments.®hHf®][rj!iew® nqPhase® qi® qwill® nFJnf®®ll]l^®)lvQ®iHli[teiff|gmlriMSlpyjTnings 

interactions.® FJ™ □FJItsfflffljBiIlbeSeSja^ HFJset® nFJof® nqprograms® FJto® nFJachieve® FJ 
and® nFJservice® nFJquality®thfiJltp!deqda'fc^® nFJrevenue® nqrequirements® nFJfor® FJthe® FJ(

approachSjipqars® uFJtmmi

determined®®!!] FJthe® qnoii® qq Phase® uFJ2.
® nq® nq® nfy^rjfyf^rj^Tji|mrjqiMrj^Mrj^Mrj^Mrj^Mq^mrjqiMrj^rj^Mrj^mrj^Mrjp
5® FJ® nFJFor® FJexample,® nFJSoCal® FJGas® FJidentifies® FJthe® nFJgoals® nFJof® HFJits® 
public,® nrjcustomers® nFjand® #U rj California MintfJJtiEsqMiRflto M1 I)
page® FJ 17,® nFJRespofi^ij®I!f|taSt[[npRcember® HFJ20,® FJ2013.® nFJ® FJ However,® HFJits^ 
include® nqrisks® FJto® UT\aM^MB$MM^ef&p^SM\thernMliriCalifarnioaMnTfPijEa^S^MltoM' l]() 
page® qil,® nnRespoa^®qfpaejQlHPRcembeSlFn20,® q2013 
6® nn^®iPf^qtnmqSHMlpageSJoi4ff ® q® H
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3! H ThisfilrSC^durallyS □ HstHraaril!|ipF]oachS OHwfflSliMlbeEilnnbyS □ FjadoptingS FJORA'sS 

suggestions^ Stpfil
• updated FREeS F}™ LJFjStandardS [^]fl^(P[Wpi|DtMfliipiaffl)0fP OlliiS 

limitation,^ nFjperiodicS SliiiJtofflknriSBIl^lllllmMteF^SfiinriCas^ □ FjproposedS FJbyS OF 

02-Q]19:^j F|andS nqsnpported^^qqpffSiqqMMIMibSSir|(l‘ltfhf'cementS Lirjmatters;S Fp 

onS nFjannualS nFjsafetyS OHreportsS F)as = FfSiafjS HbeS [irjrequiredS FJbyS OHSE
• utilized rjfheS FJEitestS □FlyeatSp!Ps9(iSi’di]F@i’®jI|a|fffied,:lj FJknownS nFjandS Flmee 

changes.S FJ
S FJ InS [JHaddition,S FJdWUAS FJhasS DHproposedS [irjsimplifyingS rjfheS □Hpi’esentatio 

requiringS nFjthatS F|if = FJcon formS nFltoS FJtheS rg) EM] formS [irjSystemS FJ()1™ FJAccou 

S FJ MeasuresS [irjsuchS FlasS rjlheseS FJwillS nFjexpediteS nHacqarallpirpHbifonnatioa 

informations [irjinS FJfheS nFjpublicS FJrecord.S FJ™ OHEliminating^ FJfheS FjNOlS FJwil 
Commissions nrjstaffS nFJCORAS F|andS [jrjSED)S RandS FJbyS ^stakeholders^ F|andS □ 

thatS FJdiscoveryS nFJtypicallyS FJinvolvesS [irjeffortsS nniqsSjCfllPmEffldil^iyaliQSdfTPtEdlte® 

unlock^ FJsecretsS nFJofS OFJutilityS FJtnmnigers.S FJfheS FJupdatedS nFJSRLS FJshouldS L 

budgetsS rjlhatS FJ differS FJfromS nFJauthorizedS FJspendingS FJlevels,S FjEoS nFJavoid^ 

ofS F|fwoS nqiMgJ®OHInformation^ nFfShMlJnpBdiiS^fihnflJduringS FJdiscoveryS FJshouldS 

sharedS □FjamongS FJparties.S FJincludingS nFJpostingS nrjitS FjEoS FJfheS FJEommission' 
transparencyS nFJofS OFJutilityS Fl°perations,S nFJconsistentS nF}#itbffl nFjsafetyS nFjandS FJ*
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