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Page; 1 of 1

Cal. P.U.C.
Sheet No.

Canceling Cal.
leet No.Title of Sheet

Revised 24205-E RULE 25, DIRECT ACCESS RULES, Sheet 1 

RULE 25, DIRECT ACCESS RULES, Sheet 35 
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Original 24 
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TABLE OF CONTENTS, Sheet 7
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Cancelir P.U.C. Sheet No.

Sheet 1

DIRE zS
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Q. ESP FINANCIAL SECURITY 43 N
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Cancelir P.U.C. Sheet No.

DIRE zS

M. Late or I.filial Payments and Unpaid Bills

2. Under Consoliciat no

The ESP is responsible for collecting both unpaid ESP and UDC charges, sending 
notices informing customers of unpaid ESP and UDC balances, and taking 
appropriate actions to recover the amounts owed. The UDC will not assume any 
collection obligations under this billing option.

a.

b. The UDC will hold the ESP liable for any late payments or unpaid bills. Unpaid, 
undisputed overdue balances owed the UDC will be considered late and subject to 
late payment fees and procedures and the provisions of Section N, Involuntary 
Service Changes.

The UDC will apply the same terms applicable to commercial accounts under default 
UDC services to service accounts utilizing consolidated ESP billing services. The 
UDC will notify the ESP if payment of UDC charges has not been received within 17 
days of the date delivered to the ESP.

c.

3.

The UDC and the ESP are responsible for collecting their respective unpaid 
balances, sending notices to customers informing them of the unpaid balance, and 
taking appropriate actions to recover their respective unpaid balances. Customer 
disputes with ESP charges must be directed to tf j customer disputes
with UDC charges must be directed to the UDC. Late fees and fees for collections 
may be charged by the UDC as approved by the CPUC.

a.

b. customers will be handled in accordance with

N. Involur les and Involuntary Returns T

1,

The customer may have service of electricity, billing, or metering from an ESP changed 
involuntarily in the following circumstances:

The ESP I.las Been Decertified by the CPUC or receives a CPUC order that
otherwise prohibits the ESP from serving that customer;

a.

b. The ESP has materially failed to meet its obligations under the terms of the Service 
Agreement (including applicable tariffs) so as to constitute an event of default and 
the UDC exercises a contractual right to terminate the agreement;

35P4 Date Filed Feb 7, 2014
*nAdvice Ltr. No. Effective

c lent
Decision No. Resolution No.
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24207.ERevised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling 1Dal. P.U.C. Sheet No.

sr
LES

N. T

3 terms of the Service 
l event of default and

e terms of the Service 
i event of default and
jns;

The ESP ceases to perform by failing to provide schedules through a Scheduling 
Coordinator wherever such schedules are required.

e.

f. The customer fails to meet its direct access requirements and obligations under the 
utility’s rules and tariffs.

Notices of involuntary service changes or termination in Direct Access will be sent to 
the ESP, the MDMA if different from the ESP and to each customer under contract 
as described in this Section N, and to the CPUC.

g-

2. Change of Service Election In Exigent Circumstances

In such case, the UDC shall initiate the change or termination by preparing a DASR, but the 
change or termination may be made immediately notwithstanding the applicable DASR 
processing times set forth in this tariff. The UDC shall provide such notice and/or
opportunity to cure the problem to the ESI.. and/or the affected customer as is reasonable
under the circumstances of this section, if any is reasonable. The ESP or the affected 
customer shall have the right to seek an order from the CPUC restoring the customer's 
service election and/or the ESPs ability to provide services. Unless expressly ordered by 
the CPUC, these provisions do not disconnect electric service provided to the customer.

36P4 Date Filed Feb 7, 2014
*nAdvice Ltr. No. Effective

c lent
Decision No. Resolution No.
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Cancelir P.U.C. Sheet No.

sr
DIRE .ES

N. T

Ul Id

In tr
this
rern< 
Seel 
(as t
the I

a.
b.

leely the UDC proposes to invokee.

d. a contact person at the UDC

of its remedies in accordance with this section does not constitute a waiver of any rights.

4,

3

If the UDC finds that the information provided by the ESP in the UDC-ESP Service 
Agreement is materially false, incomplete, or inaccurate; the ESP attempts to avoid 
payment of CPUC-authorized UDC charges; or the ESP files for bankruptcy, fails to 
have a bankruptcy proceeding filed against it dismissed within sixty (60) calendar 
days, admits insolvency, makes a general assignment for the benefit of creditors, or 
is unable to pay its debts as they mature, or has a trustee or receiver appointed over 
all or a substantial portion of its assets, customers will be notified that consolidated 
ESP billing services will be terminated, and will be switched to separate UDC billing 
as promptly as possible.

a.

37P4 Date Filed Feb 7, 2014
*nAdvice Ltr. No. Effective

c lent
Decision No. Resolution No.
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Cancelir P.U.C. Sheet No.

DIRE =S

N. T

If the ESP fails to comply within 15 calendar days of the transmittal of a written 
notice from the UDC of any additional or increased credit requirements as set forth 
in Section P, the ESP’s customers and the ESP will be notified on approximately the 
24th day following the date of transmittal that consolidated ESP billing services will 
be terminated, and that they will be switched to separate UDC billing on the first 
regular scheduled meter reading date for each customer.

c.

e.

f.

5.

38P4 Date Filed Feb 7, 2014
*nAdvice Ltr. No. Effective

c lent
Decision No. Resolution No.
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Cancelir P.U.C. Sheet No.

DIRE .ES

N. _ (Continued) T

t.

In any case before the CPUC the party bearing the burden of going forward and the party 
bearing the burden of proof shall be established in the manner normally established at the 
CPUC,

7. Action in the Event of Termination

Upon termination of ESP Direct Access services pursuant to this Section N, unless the 
customer has previously selected another ESP under the procedures set forth in Section E, 
service changes for the ESP’s involuntarily returned customers will be in accordance with 
Section Q.S.e.

T
T
N
N

8. Prohibition

ed from using any of the involuntary service changes in an anti-

9, N

y Return is defined in Section B.18 herein.

Event of Involuntary Return

Upon the involuntary return of a DA customer, the customer will be returned to 
default UDC bundled service on a transitional basis pursuant to Section Q.3 and 
Rule 25,1, unless the customer has previously selected another ESP under the 
procedures set forth in Section E. N

O. Service

1,

The UDC will not disconnect electric service to tl 
ESP charges. In the event of non-payment of 
ESP may submit a DASR requesting transfer off 
service according to Section E,

b.

The UDC will reconnect electric service for a CPUC-authorized service fee when the 
criteria for reconnection, as specified in Rule 11, Discontinuance of Service, have 
been met.

c.

39P4 Date Filed Feb 7, 2014
*nAdvice Ltr, No, Effective

c tent
Decision No, Resolution No,
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24211.EOriginal Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling Cal. P.U.C. Sheet No.

Sheet 44

DIRE LES

Q. N

1 The initial Financial Security amount for existing and new ESPs will be established as 
follows:

a.

approval by the Energy Division. N

44P4 Date Filed Feb 7, 2014
*nAdvice Ltr. No. Effective

c tent
Decision No. Resolution No.
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Original Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling Cal. P.U.C. Sheet No.

Sheet 45

DIRE zS

Q. ESP Continued) N

1 amount for existing and new ESPs will be established as

b.

2. Semi-annual Financial Security Amount Calculation:

are affiliated with a large DA customer.

SDG&E will update the amount of an ESP’s Financial Security amount semi.annually and
submit the updated calculation to the Energy Division by May 10 and November 10 of each 
year and any adjustments to the Financial Security amount implemented on the following 
July 1 or January 1, respectively. Updated Financial Security amounts for each ESP will be 
submitted in a separate Tier 2 advice letter to the Energy Division. Any confidential data 
relating to an ESP utilized in the calculation shall be redacted. An unredacted version of the 
advice letter will be filed under confidential seal to the Energy Division. N

45P4 Date Filed Feb 7, 2014
*nAdvice Ltr. No. Effective

c lent
Decision No. Resolution No.
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24213-EOriginal Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling Cal. P.U.C. Sheet No.

Sheet 48

DIRE zS

Q. N

incial Security amount if and when it is more 
ESP’s current posted bond amount. Upon 

I Security amounts, the Energy Division will 
ty amounts due on an aggregate statewide

Lfaoio,

An ESP is required to post the Financial Security amounts in the advice letter(s) within thirty 
(30) days of notification by the Energy Division, subject to correction for any errors. If an 
ESP believes that its Financial Security amount has been calculated inaccurately or in 
conflict with the adopted processes, the ESP shall confer with SCE to resolve the 
inaccuracies, and may file comments with the Energy Division, and served upon SDG&E, 
indicating any appropriate corrections with relevant supporting explanation and detail within 
twenty (20) days of the advice letter filing.

3. Re.Entry Fees For The Involuntary Return Of Customers

The ESP is responsible for all applicable re.entry fees for its customers that are involuntary
returned.

a.

N

46P4 Date Filed Feb 7, 2014
*nAdvice Ltr. No. Effective

c lent
Decision No. Resolution No.
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24214-EOriginal Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling Cal. P.U.C. Sheet No.

Sheet 47

DIRECT LES

Q. ESP Continued)

:ary Return Of Customers (Continued)

N

3,

ii) The administrative cost to switch the involuntarily returned unaffiliated 
residential and small commercial DA service accounts to bundled service, 
which will be established for each customer service account using the 
Customer Re.entry Fee set forth in rate Schedule CCA; plus,

The incremental procurement costs for involuntarily returned residential and 
small commercial service accounts, that are not certified by the ESP as 
being affiliated with a large customer, for a sixty (60) day safe harbor period 
and then for an additional six-month period for those customers remaining 
on bundled service as set forth in Rule 25.1.

iii)

At no time shall the sum of the administrative costs and the incremental procurement costs
for involuntarily returned customers be less than zero dollars ($0). The re.entry fees will not
be subject to true.up.

b. cr payment of the re-entry fees shall be made no 
e start of the involuntary return of DA customers to

Re-entry fees are due and payable to SDG&E within fifteen (15) days after issuance 
of the demand for payment. An involuntary return by an ESP and the failure of the 
ESP to make payment within fifteen (15) days of SDG&E’s demand shall be an 
event of default under the ESP’s financial security instrument, entitling SDG&E to 
immediately draw on the Financial Security posted by the ESP under Sections Q.1 
or Q.2. to cover the re.entry fees.

c.

d.

Service changes for the ESP’s involuntarily returned customers will be as follows:

i. Residential and unaffiliated residential and small commercial service 
accounts will be switched to Bundled Portfolio Service, but are otherwise 
subject to the same rights and obligations of other DA customers with 
respect to Transitional Bundled Service, advance notices required for 
switching, and the minimum stay provisions in SDG&E’s authorized direct 
access tariffs.

e.

N

47 P 4 Date Filed Feb 7, 2014
*nAdvice Ltr. No. Effective

c lent
Decision No. Resolution No.
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24215.ERevised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Sheet No.

The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, 
in effect on the date indicated herein.

C; eet No

TITLE PAGE......... ie

TABLE OF CONTENTS 24215, 23819, 24085, 24097, 23924, 24098, 24216-E 
23244, 23510, 23511, 23485, 23988, 19529-E

T

8274, 18225, 2214D-E

II. Balancing Accounts
Description/Listing of Accounts
California Alternate Rates for Energy (CARE) Balancing 
Account..........................................................................

19402, 20706-E

21839, 21840-E
21843, 22802-E 

22803, 19411, 22804, 2280;
Rewards and Penalties Balancing Account (RPBA).......
Transition Cost Balancing Account (TCBA)....................
Post-1997 Electric Energy Efficiency Balancing Account 
(PEEEBA).......................................................................
Research, Development and Demonstration (RD&D) 
Balancing Account..........................................................

Renewables Balancing Account (RBA)........................
Tree Trimming Balancing Account (TTBA)...................
Baseline Balancing Account (BBA)................................
El Paso Turned-Back Capacity Balancing Account
(EPTCBA).......................................................................
Energy Resource Recovery Account (ERRA).................
Low-Income Energy Efficiency Balancing Account 
(LIEEBA).......................................................................

Non-Fuel Generation Balancing Account (NGBA)..........
Electric Procurement Energy Efficiency Balancing 
Account (EPEEBA).........................................................
Common Area Balancing Account (CABA)....................
Nuclear Decommissioning Adjustment Mechanism
(NDAM)................................ '........................................
Pension Balancing Account (PBA).................................
Post-Retirement Benefits Other Than Pensions 
Balancing Account (PBOPBA).......................................
Community Choice Aggregation Implementation 
Balancing Account (CCAIBA).........................................

19415, 19416-E

19417, 19418-E 
19419, 19420-E 
19421, 19422-E 
21377, 19424-E

19425-E
23828, 23827, 23828, 23829, 23830-E

19431,19432-E 
23814, 23815, 23818, 23788-E

19438-E
19439-E

22811-E
19441, 19442-E

19443, 19444-E

1944S-E

1P4 Date Filed Feb 7, 2014
*nAdvice Ltr. No. Effective

c lent
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Sheet No.

R ).
Definitions...1

2 Description of Service

3 Applications for Service.............................................
4 Contracts......................................................................
5 Special information Available for Customers.........
8 Establishment & Re-establishment of Credit............
7 Deposits................................................................
8 Notices...........................................................................

9 Rendering and Payment of Bills................................
10 Disputed Bills................................................................

11 Discontinuance of Service..........................................

12 Rates and Optional Rates..........................................

13 Temporary Service.....................................................

14 Shortage of Electric Supply/Interruption of Delivery
15 Distribution Line Extensions......................................

15'

23297, 20
19756-E

22212, 19891 - 1989/, 22/93-E 
19399-E
19757-E

4794-E
19758, 11221, 11222, 22237, 13202, 13203, 20417, 12777-E 

17074, 17075, 17078, 22238, 22239, 20420-E 
11233, 22794, 10501, 11235, 11238, 13238-E 

11238, 11239, 11240, 19759, 11242, 11243, 11244, 11245-E
20144, 2Q343-E 

18585, 22130, 22131-E 
18704, 20591, 20925, 2251 b-E

18 Service Extensions

17 Meter Reading.............................................................
18 Meter Tests and Adjustment of Bills........................
19 Supply to Separate Premises and Resale.............
20 Replacement of Overhead With Underground

Electric Facilities...................................................
21 Interconnection Standards for Non-Utility Owned

Generation....................................................................
21,1 Final Standard Offer 4 Qualifying Facilities............

22 Special Service Charges............................................
23 Competition Transition Charge Responsibility.......

15504, 15505, 15508, 15507, 15508-E 
23110-23130, 23131-23151,23152-231 72, 231 73-23193-E

23194-23214, 2321S-E 
7988-7978, 7977-7988, 7989-E

8713, 8714-E
197

25 Direct Access Rules 24205
23775-231

T

115
T

25,1 Switching Exemptions 234

25,2 Direct Access Service for Qualified Nonprofit 
Charitable Organizations 

27 Community Choice Aggregation.......... 19783-19770, 20299, 21898, 19773-78, 21899, 21900, 21901-E 
19780, 19781,22824, 22825, 19784-91,20300, 22828,19794-98-E

19799, 19800, 20488, 20487-E 
14187, 14188, 14189, 14170, 14171-E

22988, 22987, 22988, 22989, 22970, 22971, 22972, 22973-E 
19858, 19859, 19880, 19881, 19882, 19883-E 
21285, 21288, 21287, 21288, 21289, 21270-E 
22041,22042, 22043, 22044, 22045, 22048-E 

23298, 23299, 23300, 23301, 23302, 23303, 23304, 2330S-E
20937-E

21501, 21502, 21503, 21504, 21505, 21508-E

27,2 Community Choice Aggregation Open Season ,,,
28 Provision of Utility Right-of-Way Information,

29 Third-Party Marketers for BIP
30 Capacity Bidding Program
31 Participating Load Pilot
31,1 Demand Response Wholesale Market Pilot.........
33 Privacy & Security - Energy Use Data.....................
40 On-Bill Financing Program
41 Demand Response Multiple Program Participation

7P5 Date Filed Feb 7, 2014
tnAdvice Ltr. No, Effective

c lent
Decision No, Resolution No,

SB GT&S 0113967


