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’ Marketing & Outreach
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‘High Usage Process for Customers

Implemented two paperless initiatives to conduct ESA Program enrollments
_and assessments

led the smart power strip as a new measure in the ESA Program

Changed criteria for refrigerator replacement from pre 1993 to pre 1999

Increased the number of measures an Outreach and Assessment contractor
may install on the first visit

Implemented the integrated online enrollment process for CARE and the
ESA Program.
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 More paperless processes for the ESA Program

* New measures to add to ESA Program
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ustomer Assistance &
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SDGAE offers bill assistance solutions to help qualitied customers.

Provides a discount of oy des free home Provides an average of 533
£0% on your energy bill improvements and savings per month to
. : applance repair or households wilh a member
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ENERGY SAVING SOLUTIONS: CONNECT UE TO SOMEONE INNEED
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« Arabic, Armenian, Chinese,
English, Farsi, Hmong, Khmer,
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“Saving 20% on my
energy bill helps me do
more with my daughter”

;|.rect}j‘M‘a‘il ‘Campaig ns
_ Online ampaigns

» Customer E-Mails
; n ﬁﬁr{ﬂ
« Banner Ads ~ ;fjff%m

W .

Customer Testimonials

— Automated Voice Messaging | i p g

M lrabajo es bacer gue los ‘ b U
Hempos dificiles scap Un poce

SDG&E website b més thciest S
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 Cf tuents with direct services
* Provided incentives based on number of CARE enrollments

nunity Based Partners
Network of nearly 200 diverse, “neighborhood” organizations
Regional partners serving audiences including:

* Seniors

Disabled & Special Assistance
Veterans
e Multicultural/Multilingual
* Income-Challenged

Engage customers at events, presentations and informational sessions/workshops
Promote offerings through e-blasts, newsletters, social media and more

© 2012 San Diego Gas & Electric Company. All trademarks belong to their respective owners. All rights reserved.
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. C‘n‘nects people with health & wellness services
hrough a free, confidential phone service and searchable

online database
* Processes over 30,000+ calls annually for SDG&E/utility needs

* Enrolls customers in CARE and ESA
* Distributes Medical Baseline applications
e Refers calls to agencies for Neighborto-Neighbor and LIHEAP programs

The Harris Group
Door-to-door outreach contractor

Targeted zip code outreach
Enroll customers in CARE and ESA

© 2012 San Diego Gas & Electric Company. All trademarks belong to their respective owners. All rights reserved.
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nunity Fire Safety Program
. Extensive visibility at fire and police stations
 Roundtable with Extra Assistance Partners
* Featured Medical Baseline program

* Multicultural/Multilingual — The Harris Group

e Over 300 community events & presentations annually
* Focused efforts with groups including:
 Churches/Religious Leaders

» Seniors & Special Needs
* Veterans

* Cool Zones
* Partnership with County of San Diego

, . For a Coof Zone site
e Runs June — October ; near you, call AlS at
: : , | 1-800-510-2020 and
* Over 100 locations county-wide | )| press “6"or visit us at

» Offers program applications & information , sdge.com/czonesites

© 2012 San Diego Gas & Electric Company. All trademarks belong to their respective owners. All rights reserved.
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XE Bra gagement
Year-round effort with team at all Branch Office locations
ents in CARE, ESA and Medical Baseline

« Community “Energy Saving Solutions” Tailgates

Partnered with community based organizations & SDG&E Branch Office locations
Capitalized on highest traffic days

Focused on enrollments in CARE, ESA and Medical Baseline

Additional offerings like Watering Savings and Lighting kits

Energy Savings Solutions Tailgates for Employees
* Quarterly events at SDG&E campuses
* Employees nominate groups in which to connect
* Become ambassadors for the program

© 2012 San Diego Gas & Electric Company. All trademarks belong to their respective owners. All rights reserved.
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Costs to change all collateral and applications
« (osts to educate/train partners

1ding hardest to reach customers to enroll
— Getting customers to bring correct documentation

— Engaging in a cost-effective manner
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