CCA Frequently Asked Questions

Expand All
Collapse Al

Program Information

1. What is Community Choice Aggregation (CCA)?

Community Choice Aggregation, or CCA, is a program available within the service areas of investor-owned utilities,
such as PG&E, which allows cities, counties and other qualifying governmental entities to purchase and/or generale
electricity for their residents and businesses. It is not a PG&E program. PG&E continues o deliver the electricity
through its transmission and distribution system and provide meter reading, billing, and maintenance services for
CCA customers.

2. How does this affect customers?

State law requires that customers within a CCA’s member jurisdictions be enrolled in CCA service unless they
choose to opt out.

CCA programs may charge different rates for electricity than PG&E resulting in a change in charges on a customer's
overall electricity bill

CCA providers may procure a different mix of energy resources than that offered by PG&E.

Customers which take service from a CCA will stop paying PG&E’s rates for generation, but will instead pay the
CCAs generation rates._The rates for PG&E's delivery charges (non-generation) remain unchanged.

Enroliment

3. How are customers enrolled in a CCA Program?

Once a city or county implements or joins a CCA program, state law requires that customers within a CCA’s member
jurisdictions be enrolled in CCA service unless they choose to opt outs. In some instances, a CCA may choose {o
phase-in its program. As part of the CCA notification process, you will receive at least two notices during & 60-day
period prior to CCA service commencement and at least two additional notices during a 60-day period after CCA
service cornmencement. These notices will inform you how to opt out of the program if you choose to do so. Once a
CCA completes its enroliment process, all new customers establishing service in that area will be enrolled in CCA
service unless they opt out.

4. Are any customers exempt from automatic enroliment in a CCA program?

All PGE&E customers in a CCA program’s service area automatically become customers of that CCA program (which
may occur in phases) unless they choose to opt out of the CCA program.

5. What happens to my electric service if | move to a city or county that is part of a CCA program?

If & customer moves to a city or county that has started a CCA program, the customer would become a customer of
the CCA program by default unless they take action to opt out.

If a customer does not opt out of the CCA program at the time they start service, the customer would receive 2
notifications from the CCA program during the initial 60 day period that include opt out instructions.

6. Whom do | call to start my electric service if | move to a city or county that is part of a CCA program?
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Always contact PG&E to start or stop your electric service.
7. Where is CCA service currently offered?

Ga&centi%CCA service is epbravailable in the City of Richmond and Marin County; through MCE._Sonoma Clean
Power (SCP) is expected to launch enroliments in May 2014.

8. llive in a neighboring City or County to an existing CCA program-Richmon Gr-San-Mable), Why did |
receive an opt-out solicitation from a CCA-MCE?

In many cases customers who identify themselves in neighboring communities are actually located within the CCA's
jurisdictionalRichmends-city-arealimits. This is often the case if vou reside in an unincorporated area of a Countv If

ou believe that vour service location is ineligible for CCA service, please contact PG&E A A-eligible-ae
b ahmamﬂ nff Pl H’»nDr\hm nN’ r\f .. :+.
Service

9. Which PG&E services and programs remain available to COA customers?

PG&E manages transmission, distribution and delivery of a CCA customer's electricity, including providing meter
reading, billing, maintenance and outage response services. Additional PG&E services, including energy efficiency
rebates, California Alternative Rates for Energy (CARE), medical baseline, balanced payment plans_(generally only
on PG&E delivery charges), net metering, California Solar Initiative, other solar programs, and some demand
response programs, as well as programs such as eBills and Automated Payment Services are still available to CCA
customers. Programs administered by the CCA may differ from those provided by PG&E.

10. Are the service deposit requirements different in CCA programs?

No, PG&E's deposit requirements will remain the same. However, the CCA may also have its own deposit
requirements.

11. Is my current PG&E pricing oplion still available with CCA service?

The following options are not available to customers participating in CCA programs

E-REMART - Residential SmartFate Program
E-CESMART - Commercial SmartRate Program
AG-ICE - Agricultural Infernal Combustion Engine
E-SLRP - Scheduled Load Reduction Program
E-PDP ~ Paak Day Pricing

If you are on any of the pricing options listed above, you must opt out of a CCA prograrm in order to maintain your
pricing election. If you do not opt out, you will not recelve this pricing unless offered independently by the CCA
program.

illing and Rates

12. How will | be billed for CCA service?

Customers who receive their electric supply from a CCA receive a consolidated bill issued by PG&E that includes
charges from both parties. PG&E collects payments on behalf of the CCA, which are then sent to the CCA.
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The first page of the consolidated bill shows PG&E charges and CCA charges as separate line iterms along with the
total amount due. Subsedguent pages of the bill contain PG&E specific charges related fo eleclric delivery services
along with gas charges (when applicable). Finally, dBetails of CCA charges appear on a separate page of the bill
under the heading "Third-Party Electric Generation Detail.”
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13. How much will | pay for PG&E's electric charges?

Under a CCA program, PG&E will continue to bill you for non-generation charges, which include electricity delivery
(fransmission and distribution) and other miscellaneous charges (e.g., public purpose programs). Additionally, PG&E
assesses a tiering of rates through its delivery charges for residential customers, known as the “Conservation
Incentive Adjustment” (CIA) guestion-4d).

You will also be assessed a "Power Charge Indifference Adjustment” (PCIA), which is a charge to cover PG&E's
generation costs acquired prior to a customer's swilch to a third-party electric generation provider.

Your CCA provider will bill you separately for its electric generation charges, which are included in the monthly bill
you receive from PG&E. To see PG&E's non-generation rates, click one of the links below based on your account
type — residential or business - and locate your rate schedule in the left-hand column.* The price you pay for non-
generation appears in the green column.

Residential Non-Generation Rates (po
Business Non-Generation Rates (pp

*Your rate schedule can be found under the "Electric Account Detail” heading of your PG&E bill.
14. Why is my home's electric use billed according to "pricing tiers?”

The State of California requires investor-owned utilities like PG&E to charge all residential customers on a tiered rate
structure which is reflected in the Conservation Incentive Adjusiment section of your bill. With tiers, electricity is
charged at a progressively increasing rate based on your household's use. Al the beginning of each month, you start
with a baseline amount of electricity where energy costs the least—Tier 1. The higher the fier, the more you pay for a
kilowatt-hour of electricity in that tier. You can find your baseline quantity on page 1 of your monthly PG&E energy
statement.

| As a CCA customer, this tiered rate structure remains in place for yeuryour delivery (non-generation) electic
charges. The Conservation Incentive Adjustment is included within your PG&E delivery charges.

15. What is the Power Charge Indifference Adjustment (PCIA)Y?

PCIA is the portion of your bill intended to ensure that customers who receive their electric supply from third-party
providers, such as a CCA, pay their share of cosis for energy that was acquired by PG&E to serve them prior o their
departure

The PCIAis included in PG&E's "non-generation charges” and may change annually to ensure that PG&E's
remaining customers do not bear any cost created by departing customers who receive their electric supply from a
third-party provider, such as a CCA. Customers who pariicipate in the Medical Baseline Allowance program are
exempt from the PCIA charge.

16. What is the impact of generation rate flattening and the Conservation Incentive Adjustment on CCA
Customers?
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| The Conservatioin Incentive Adiusment (CIA) will be a credit in Tiers 1 and 2 and a charge in Tiers 3 and 4. While the
ClA will not change the energy charges for PG&E's bundled customers, the impact to bills of CCA customers will
depend on whether the CCA matches the same flat structure — and level — of PG&E's generation rate.

17. What is the Power Charge Indifference Adjustment (PCIA)?

PCIA is the portion of your bill intended to ensure that customers who receive their electric supply from third-party
providers, such as a CCA, pay their share of cosis for energy that was acquired by PG&E to serve them prior to their
departure.

The PCIA is included in PG&E's "non-generation charges” and may change annually to ensure that PG&E's
remaining customers do not bear any cost created by departing customers who receive their electric supply from a
third-party provider, such as a CCA. Customers who pariicipate in the Medical Baseline Allowance program are
exempt from the PCIA charge.

18. Why do | have a "Vintage Rate” as a CCA customer?

The portion of PG&E's generation rate that needs to be recovered through the PCIA depends on the year in which
the customer began receiving generation supply from the CCA. Up to that point, PG&E was responsible for
undertaking generation commitments to serve the customer. The cusiomer's Vintage Rate does not change, but the
PCIA rate for that vintage will likely change every year.

19. What is a Franchise Fee Surcharge (FF8)7?

Customers who receive their electric supply from a third-party provider are billed a franchise fee surcharge (FFS).
PG&E normally collects the FFS directly from full bundled customers in the "Total Bundled Rate”

The money collected through the FFS is paid to municipalities for the purpose of supporting vital local services.
PG&E acts as a collection agent for this fee.

20. 1 I'm in a CCA program and have questions about the charges on my bill, whom do | contact?

If you have questions about the PG&E charges on the bill, you should contact PG&E. If you have guestions about the
CCA charges on your bill, you should contact the CCA. You may also need o contact one or both service providers
for inquiries other than billing. For example, PG&E will continue to help with any questions related to PG&E service
charges such as the delivery of electricity, changes to your rate schedule, or service requests such as gas pilot
relights or new service arrangements. However, you would need to contact the CCA for any inquiries related to CCA
service, such as generation rates or special programs.

Opt-Out Information

21. Can | opt out of a CCA program?

You may opt out of a CCA program starting at least 60 days before your account is scheduled o switech fo the CCA
and any time thereafter. After 60 days of CCA service, there may be charges or conditions from PG&E or the CCA
associated with requests to opt out.

Opt outs take effect at the end of a customer’s current billing cycle. As a result, customers that opt out will receive a
final billing with CCA charges. If a customer requests to opt out of a CCA program less than five days before their
meter-read date, the customer may see an additional month of CCA charges on their bill due to the timing of the
request. The customer would then be returned to PG&E's bundled service on their next regularly scheduled meter
read date.

If you opt out, PG&E will continue fo procure electricity for you. If you do not opt out, you will receive electric
procurement services from your CCA. In either event, PG&E will continue providing transmission and distribution
services to you. Regardless of whether or not you opt out of CCA service, yvou will continue to be eligible for
ratepayer-funded programs, such as the California Solar Initiative and energy efficiency programs that are funded by
distribution surcharges.
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22. How do | opt out of a CCA?
Customers must contact the CCA to opt out. PG&E cannot process opt out requests.

Cuslomers may opt out of CCA service during the enrollment period, or at any time after starting service with the
CCA. Optout requests are handled by the CCA. CCA programs are required to send potential customers at least four
notifications that include opt-out instructions; twice during a 60-day period in advance of the date of automatic
enroliment, and twice during a 60-day period following enroliment in the CCA program. During these periods,
customers can opt out of the CCA program without any cost. To opt out, CCA programs will require customers o take
some type of action, such as calling a toli-free number, sending a self-addressed return postecard or letter, or
completing an opt-out form.

23. Can PG&E process my opt-out request?

PG&E cannot assist with your request to opt out of CCA. To opt out, each CCA program will require customers to
take some type of action, such as calling a toll-free number, sending a self-addressed return posteard or letter, or
completing an opt-out form. A CCA s required to notify customers in writing to explain which opt-out methods will be
available should they decide to opt out of the program.

24. Once a customer opts out of a CCA program, can he/she join the CCA program at a later ime?

Yes, a customer who opts out of a CCA program can join the program at & later date. However, if a customer opts out
of a CCA program after the first 60 days of service with the CCA the customer will be required fo remain with PG&E's
bundled service for one year. In order for a customer o join a CCA program after opling out, the customer must
contact the CCA program directly.

25. Can | return to PG&E after starting service with a CCA program?

Yes, you can opt out of a CCA program at any time. If you opt-out during the notification period, you can return to
PG&E’s bundled service without terms or resirictions. You also have the right to retum to PG&E's bundled service
after the notification period, although you should check with the CCA to see if any charges might apply. PG&E offers
the following options for returning o bundied service during this later period:

1. You can notify your CCA program at least six months before the date that you want to return to PG&E bundled
service. When you return to bundled service six months later, you will pay the then-existing bundled electric
generation rate, which will be identical to similarly situated PG&E customers in your customer class.

2. If you do not provide PG&E with a full six-months notice, you can return to PG&E bundled service at any time,
but vou will pay the then-existing transitional electric generation rate (TBCC) — which may be higher or lower
than the then-existing bundled electric generation rate ~ until six months after PG&E receives notice from your
CCA. Thereafter, you will pay the bundled electric generation rate (identical to similarly situated PG&E
customers in your customer class).

With either option, you'll be required to make a one —year commitment to PG&E bundled service.

Additional Information

26, Where can | find additional information on customer rights, obligations and updates regarding CCA
programs?

For additional information concerning customer rights, obligations, and updates regarding the CCA program you may
visit the California Public Utiliies Commission (CPUC)

27. What is PG&E's view on COA?
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http://www.cpuc

For more than 100 yvears, it has been PG&LE's privilege o provide our customers clean reliable and affordable energy,
and we look forward 1o the opportunity to do so for many years fo come.

At the same time, we respect the energy choices thatl are available to our customers, and are cooperating with CCA
programs.

28. If | become a CCA customer, how will my participation in PG&E's Net Energy Metering (NEM) be affected?

If you are a NEM custorner with PG&E when you become a CCA custorner, you will automatically be enrolled in the
CCA's NEM program, if one is available. PG&E will perform an initial true-up when you are enrolled in CCA. This
ensures that you will have the same anniversary date on both PG&E and CCA NEM Programs. PG&E will continue to
calculate your monthly charges or credits for non-generation and will perform an annual true-up of those charges and
credits, while the CCA will be responsible for determining your generation related charges and credits. The CCA's
NEM Program may be different from PG&E's NEM program. Please contact your CCA for more information about
their NEM Program.

29, fure CCA customers eligible to participate in the Virtual Net Energy Metering (Schedule NEMV) and Yirtual
Net Energy Metering from Multifamily Afordable Solar Housing (Schedule NEMVMASH) programs?

Yes, the California Public Utilities Commission authorized on June 4, 2012 the NEMV program and on June 17, 2012
the NEMVMASH program to become available to customers who receive their generation from third-party providers
including CCAs.

30. Are CCA customers still eligible to participate in the CARE or FERA programs?

Yes, both programs are available to customers receiving their energy from third-party providers including CCAs. The
eligibility requirements remain unchanged and applications continue to be processed by PG&E.

SB GT&S 0312840



