Attachment 1

CTANAME.

Case number.
{PG&Einternal)

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01AtchO1

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

‘Customer Service Representative {CSR) Call Notes

correction needed cust
does not want their service we have not yet processed the change due

CORRECTIONNEEDED CUSTJUSTSIGNED UP WITH VISTAAND DECIDED THAT SHE DOES NOT WANT

he wishes to reamin with pg&e.

REAMINWITH PG&E.

Vista 1 1/1/2013 | 1397290714 | to cust provided vista with acct info just today piease cancefanyreq to |  THEIRSERVICE WE HAVE NOT YET PROCESSED THE CHANGE DUE TO CUST PROVIDED VISTAWITH | Unauthorized Switch |We do not show this customer in our system.
envoif with vista cust will contact vista as welt to cancel before appis | ACCTINFOJUST TODAY PLEASE CANCELANY REQ TO ENROLL WITH VISTA CUST WILL CONTACTVISTA
rocessed
CUSTOMER catied xoom o cance but they advised him o cafl pg&ee. e - -
CUSTOMER CALLED XOOM TO CANCEL BUT THEY ADVISED HiM TO CALL PGEE. HE WANTS XOOM TO ) 12/13 cust cafied to request cancelfation, XOOM submitted the request. 12/27 drop was rejected, submitted another request PGE accepted the
Xoom 2 1/1/2013 | 7137476229 wants xoom to not take effect on his account. piease cance Cancelfation Request
nmeditely NOT TAKE EFFECT ON HIS ACCOUNT PLEASE CANCELIMMEDIATELY. THANK YOU. request with drop effective date of 2/14. cust was never told to caft PGE. There is no need for additionat fotiow-up
Tiger 5 vios | ssesosiast CUSTOMER WANTEDTO DROP 3RD PARTY GAS PROVIDERS& CUSTOMERWANTEDTO DROP 38D PARTY GAS PROVIDER & SWITCHINGTO PBE ASAP. CUSTWILL [ o e from Vista without termination fee on 01/12
SWITCHINGTO PG&E ASAP. CUSTWILL CALLGAS PROVIDER. THANKS! CALLGAS PROVIDER. THANKS! ancefiationRequest |This customerwas cancefied from Vista without termination fee on
CUSTOMER has rstd that Xoom ot start a sa for her. she revd eteria | oo oo 2™ tarta oa for hor. she revdt tetter e oot confirmnina the start
Xoom 4 1/1/2013 1130462528 | the maif confirmaing the start of her srvc with xoom. pls contact xoom as fqstd that Xoom not start a sa for her. she rcvd jetter in the mat confirmning the Start | o ogation Request |Wifl make 3 attempts to contact customer to confirm her cancefiation
" of er srvc with xoom. pis contact xoom on her behaif to cnct sa. she is efderty
on her behaif to cnc! sa. she is elderly
We have been contacted by CUSTOMER via case XXXXXXXXXX.
CUSTOMER advised he was fied to by Vista during their safes pitch. He
advised he witl not be paying vista one penny. | advised the customer af ) ; )
) ' PAVINEVISta one P A CUSTOMER has a fetter that he doesnt want vista energy - and they said 2 days he would not his Questionable ) o ) :
Vista 5 1/1/2013 | 6736907308 | 1 could do is send this email advising Vista to contact him and reach a ’ e : JWeSHONABE  |customer terminated by Vista with via customer's request on 1/17/2013, PGE confirmed on 1/20/2013
° © . provider and he afready got another bill - if you can calf him Soficitation Activity
resolution due to vista is not pge and we can't remave or change dates
vista submitted. Please contact this customer with a resofution due to
this customer is disputing the return date backto pge and esp charges.
CPUC compfaint The customer befow received Vista charges for one bifl ; ’
o e GaE bt s CPUC complaint The customer befow received Vista charges for one biffcycle. She was returned to
Vista 6 1/1/2013 | 5275281505 | (YO She wasreturned fo¥ undied service on 2/4/13. She SAYS | pogr pundfed service on 2/4/13. She says she stopped service with Vista as of 1/10/13. Customer is | Canceflation Request |Acct Terminated as requested by Customer on 1/10/2013 and PGE confirmed on 1/13/2013.
she stopped service with Vista as of 1/10/13. Customer is reguesting : '
) : requesting arefund from Vista for the month of service. Piease resofve
arefund from Vista for the month of service. Please resoive
customer is upset that he s stiff with vista, he claimes that he cafied in | customer is upset that he is stil with Vista, ke claimes that he cafled in Aprif 2012.. e does niot pay this
Vista 7 1/2/2013 | 6792687308 |aprit 2012.. he does not pay this biflbut it isin his name, hie sayshiswife |  bifl but itis in his name, hie says his wife calied to cancel, piease research and call customer ofthe | Canceliation Request [Tais customer was cancefied from Vista without termination fee on 01/06
calfed to cancel, please research and cail customer of the findings findings
- Wants to be taken off of vista, avsd hier to afso cafl vista and foflow op - - - —
Vista 8 1272013 | 1295219716 e WANTSTO BE TAKEN OFF OF VISTA. AVSD HER TO ALSO CALLVISTA AND FOLLOW UP WITHTHEM. | Cancetfation Request [This customer was cancelfed from Vista without termination fee on 01/05
with them
very upset that she being enroffed with a da , she states that she fold | very upset that she being enrofied with a da , she states that she tofd vista / commerce enrgy that she
vista 5 1/2/2013 | 7337007164 | vista/ service, she wants to stay with pge an does not was da/ esp Goes not want there service , she wants to stay with pge an does not was da/ esp piease stop da | Unauthorized Switch |We do not show this customer in our system.
please stop da service service
just answered her door and was under the impression that she was
e foban | USTANSWERED HER DOOR AND WAS UNDER THE IMPRESSION THAT SHE WAS TALKING WITH PGA.E.
Vista 10 1/2/2013 957216372 g with pghe. when they [ett, she fooked atthe papervork and [y enTHEY LEFT, SHE LOOKED AT THE PAPERWORK AND REALIZEDIT WAS FOR VISTAENERGY. SHE | Unauthorized Switch [This customer was cancelfed from Vista without termination fee on 01/05
reafized it was for vista energy. she does not want to start services with
- : oo A DOES NOT WANT TO START SERVICESWITH THIS COMPANY AND WOULDLIKE US TO STO
vista and would fike us to stop anything with vista.
Xoom u 1/2/2013 | s23683211 spoke to customer and requests to terminate xoom Customer requests termination effective 12/14/2012, Cancelfation Request |12/21 cust called to confirm his drop request. Drop submitted to PGE, effective date is 1/31/13. There Is no need for additional follow-up
Tiger 2 1/3/2013 | 8866063106 customer would fike to cancef and return back to pge asap thanks REQUESTS TERMINATION AS OF 01/03/2013 Cancefiation Request [This customer was cancefied from Vista without termination fee on 01/17
Tequesing return 10 pee gas from Vista, this T hier second phn cafh, she
requested the stop via vista but says their rep was very rude & she ls | requesting return o PGE gas from Vista, this is her second phn ca¥i she requested the stop via Vista Questionabi
] vestionable
Vista 3 132013 | 1702874124 | worried they wili not process the cancel & return to pge. mrs. quintana | but says their rep was very rude & she is worried they wiltnot process the cancel & return to PGE [ SRS |riis customer was cancelied from Vista without termination fee on 01/17
would fike confirmation phn caff the pge was abfe to process the return would fike confirm i
to pge gas, thank vou
Vista 4 1/3/2013_| 8866063106 Customer requesting to return to pge bundied service REQUESTS TERMINATION AS OF 01/03/2013 Canceliation Request |This customer was cancefied from Vista without termination fee on 01/17
They have cafied and cancefied there third party gas suppier North Star,
states it was some sort of mix up or wasa't explained correctly when | THEY HAVE CALLED AND CANCELLEDTHERE THIRD PARTY GAS SUPPLIER NORTH STAR, STATES IT WAS
Yep 15 1/4/2013 | 5393810592 | they calfed. He spoke with North star to get credit back for the usage |  SOME SORT OF MIXUP OR WASN'T EXPLAINED CORRECTLY WHEN THEY CALLED. HE SPOKE WITH | Cancefiation Request |YEP sumbitted a drop dasr on 1/4/2013 and confirmed by PG&E on 1/5/2013
charges on bifl date 12/28 of $43.22. North Star adviced him to contact NORTHSTARTO GET CREDITBACK FOR THE USAGE CHARGES ON BILLDATE
ge. Please contact customer
Customer states that commerce Is harrassing him, states they keep )
Commerce 16 1/4/2013 | 2720684801 | calling him after he has told them he does NOT want their service. 15 |~ o 1t 1 CETTINGHARASSEDFROM COMMERCEENEGRY. HE SAYS HE DECLINED SERVICEWITH Questionable o, tomer's phone number has been added to the "No caf fist”
e e : THEM MANY TIMES AND THEY KEEP CALLING. Soficitation Activity e
frustrated and would fike the callsto stop
States rov a Tetier from tiger (welcome letter) stated he made sure figer | STATESRCV A LETTER FROM TIGER (WELCOME LETTER) STATED NE MADE SURE TIGER UNDERSTOOD
Tiger 17 1/4/2013 | 813418950 | understood he did not want their srve and was not interested.request | HE DID NOT WANTTHEIR SRVC AND WAS NOT INTERESTED. PER LETTER OBVIOUSLY THAT IS NOT THE | Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PGEE bundied service
return to bundied service. cas
stating he never requested to go to tiger, stated he caffed several times |  CALLEDSTATING HE NEVER REQUESTEDTO GO TO TIGER, STATED HE CALLED SEVERALTIMES AT
Tiger 18 1/4/2013 | 3949261196 |  at differnt times, unable to get a hoid ot a five agent. states he feft | DIFFERNTTIMES, UNABLETO GET A HOLD OF A LIVE AGENT. STATES HE LEFT MESSAGES. WOULD LIKE | Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
messages. would ke to make sure his services dont switch to tiger. TO MAKE SURE HIS SERVICESDONT SWITCHTO TIGER.
- - — Customer Would ke T end her service with Vista., 1 afso advised her 1o contact them directly 1o close - - - -
Vista 13 1/4/2013 | 7877116358 customer would fike to cancet her service with vista N . Cancefiation Request [This customer was cancelfed from Vista without termination fee on 01/16
er account.
Vista 20 1472013 | 9651994455 cleo would fike to return to pge CLEO WOULD LIKE TO RETURN TO PGE AS OF 01/04/2013OR ASAP Canceflation Request |This customer was cancelled from Vista without termination fee on 01/17
Customer contact Biue Spruce o unenrorled and st not resoved. TUSTSTATED CONTACT ESP 7O UNENROLLEDAND STILLNOT RESOLVED . PLEASERESEARCHAND - She mentioned that her canceliation reqeust was aready Taken care of. 1searched but could not ind her acct in CPHER. 1 afso contacted G55 and
Biue Spruce 2 15113 6182424424 " Cancelfation Request ° e
Customer requst to return back to PGSE services. REMOVED FROM ESP... CUST UNABLE TO PAID HIGH BILLE they re-submitted the request just in case.
Customer said he signed with “North Star Gas* and has been trying to )
) ; CUSTSAID HE SIGNED WITH "NORTH STAR GAS" AND HAS BEEN TRYING TO GET BACK TO PGSE EVER
get backto PGSE ever since he signed up-has afso contacted CPUC who
YEP 2 1512013 | 1951072481 acte . v SINCE HE SIGNED UP-HAS ALSO CONTACTED CPUC WHO ADVS HIM TO CHECK BACK WITH PG&E TO | Cancefiation Request |YEP sumbitted a drop dasr on 1/7/2013 and confirmed by PGS&E on 1/9/2013
advised him to check back with PG&E to get back to fufl service. He has
) ; GET BACK TO FULLSERVICE. HE HAS MADE NUMBEROUS CALLSTO CANCELAND HE CONTINUESTO
made numberaus caffs to cancel and he continues o get biffed.
3 t i3 fike to close A with vista. pi sta | CUSTOMER WOULD LIKE TO CLOSE HIS ACCOUNTWITH VISTA, PLEASE REMOVE VISTA HE WISHES TO
Vista 23 1/5/13 855502871 | CUSTOMer Wouid tike to close his account with vista. piease remove vista Canceliation Request |This customer was cancelfed from Vista without termination fee on 01/16
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Tave mamber
‘PG:E i Description of Calt Customet Service Representative (CSR) Call Notes

CUSTOMER speaks cantonese calfed to complain about commerce
energy. a man came to their home and was offering to fower gas biffand
thought he was from pge. when we spoke further fie wasnt from pge he
said he wanted to fookat the pge bilf so he coutd fower the rate. wrote
down the information and asked for our phone number and son said
before you give me your phone number piease give me your
i tion b idont k i . th th tarted
information because § dont know who you are. the guy then started | ooy pren xsx-XXX-XXXX (Cantonese) and his son NAME caffing to complain about Commerce energy. .
watking away and ran out of the house when he got down the stairs e ° ’ Questionable ) )
Commerce 2 1512013 | 6636478247 gawaya “ A A man came to their hm and he was ETHNICITY and he was offering to fower gas bifl and we thoughthe | _ oooi0"eP'® |e7a hashonored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
said 1 am going to sue you, your dog bit me. dog was in the garage. Soficitation Activity
? was from pge. When we spoke further he wasnt from
customer called cops and they came out and went to talkto him and
they said they fooked at his badge and caffed to compiain. the guy was
so rude and was fiipping off the customer, threatening them and
making up fies. customer immediatly informed s to not change his
service and cafled commerce, they said when the paperwork comes
through they will cancet it and now its on the bill. wanted to let us know
thats unprofessional and it was a Rorrible experience.
Cust ot ] th united ok WISHES TO CLOSE HER ACCT WITH BLUE SPRUCE ENERGY EFFECTIVE 17-2013 SHE WILLBE
Biue Spruce 25 1/7/2013 1851124357 ustomer wants to cancet service With upited biue spruce energy asap Cancetiation Request |This acct has aiready been disconnected. The request was sent to PG&E on 1.9.13.
and return back to pge. CONTACTINGTHEM HERSEFLAS WELL TO CANCEL
tomer has changed mind about changing to AMBTCF wants to st
§ customer has changea miid about changing to Wantso Sty | stomer has changed mind about changing to AMBTCF wants to stay with PGE, customer contacted . § X
Ambit 2 1/7/2013 | 4086728712 | with PGE, customer contacted AMBTCF and fet them know, please - : i Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer 1o retura back to PG&E bundied service
! e AMBTCF and fet them know, piease contact customer if customer is too fate for this bifh, thank you
contact customer if customer is too fate for this bifl, thank you
states ":m:“my Cdamef DUS“"ESS ;m:?gwasW“'k’:i‘g‘::gef”d STATES VISTA ENERGY CAME TO BUSINESSSTATING WAS W ORKING WITH PGE AND IN ORDER TO Questionsbi
. vestionable
Vista 27 1/7/2013 1676674520 in order to provide a discount reeded 1o see Copy of bil. did 1o PROVIDE A DISCOUNTNEEDED TO SEE COPY OF BILL. DID NOT AUTHORIZE SERVICE. CONTACTED e ®  |7his customer was cancefied from Vista without termination fee on 01/12
authorize service. contacted third party vista and da stif ias ot been Soficitation Activity
il THIRD PARTY VISTA AND DA STILLHAS NOT BEEN CANCELED.
- Customer has been caling UET DBA BLUE SPRUCE ENERGY SERVICES at number fsted on B bul states
Customer wants to cancel service with united biue spruce energy asap b N N N ) . 5 )
Biue Spruce 2 1/8/2013 | 1884488795 o et that it keeps going to voice mait, They have been trying to stop the with Bive Spruce energy and it not | Cancelfation Request |This acct was aiready cancelfed/disconnect submitted on 1.9.13.
and return back to pge.
P8 aving any huck,
- — - - Tas notifed xoom 2 Gifferent tmes ncluding 11/15/2012 that e o fonger wants thenm as a provider
; customer would fike to cancel service with ambit...customer advised ) ) )
Ambit 23 1/8/2013 | 4834551493 o ok and s stiltwith xoom. he is frostrated and feels he is not getting any assistance on their end to correct | Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
ey onty want pge thanks
¥ Only want be his. simply wants to come back to pge
CORRECTION NEEDED, . THEREIS A CONTACTDATED 11/8BUT UNCLEARON IF CUST WILLBE
Yep 30 1/8/2013 | 8761636630 | Customer wants to cancel asap please contact customer asap thanks | SWITCHEDBACK TO PGE. SAYS HE HAS A LTTR FROM DA ADVISINGTHAT REQUESTTO SWITCHBACK | Cancefiation Request |YEP customer services catfed to canfirm her request to cancel. Drop dasr effective 1/4/2013 was confirmed by PGSE.
TO PGE WAS SENT ELECTRONICDATA INTERCHANGE-SAYSTHIS 1S 11
otied xoom 2 Gifferent times including 11/15/2012 that he no fonger wants thenm as 3 provider and
Ambit 31 1/8/2013 | 4834551493 | customer is confused with switch to ambit.please contact and resolve | is st with xoom. he is frustrated and feels he is not getting any assistance on their end to correct this. | Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
simply wants to come back {0 pge
Cust upset as she states she told this ca that she does not want their - )
A " oe CUSTUPSETAS SHE STATES SHE TOLD THIS CTA THAT SHE DOES NOT WANT THEIR SERVICEAND TO Services were schedute to switch over to Commenerce on February 1, 2013, However, the account was canceffed on time. The drop was submitted to
service and to cancelcust cafted them again to askif it was canceffed, N N N 3
Commerce 32 1/8/2013 | 2419194776 ; CANCELCUSTCALLED THEM AGAINTO ASK IF IT WAS CANCELLED, THEY TOLD HERTHEYHADNO | Cancefiation Request |PG&E on January 8, 2013, The account is cancefied. We were unable to establish to advise on the resoiution, However, a detailed
they toid her they hiad no record of e cancefling her agreement with 2
o RECORD OF HER CANCELLINGHER AGREEMENT WITHTHE CTA; GAVECUST CPUCPHE voicemailwas feft, a tetter advising of the matter has also been mailed.
e cta
states that energy partners went to her home and did repairs and states | STATES THAT ENERGY PARTNERS WENT TO HER HOME AND DID REPAIRS AND STATES THATTHEY Questionab
vestionable
Tiger 33 1/8/2013 | 9421327239 that they enroifed her w/tiger energy | adv that energy partners ENROLLEDHER W/TIGERENERGY | ADV THAT ENERGY PARTNERS ENROLLED HER IN CARE. CUST [ SUSSOMBE - e1 nas contacted customer to resoive issue
enroffed her in care. cust would fike to cancel tiger energy. WOULDLIKE TO CANCELTIGER ENERGY. v
customer is very upset she would fike o be contact regarding the
unauth bifiing...the customer advised she was fied to by vista stating
S, R o STATES THAT SHE WAS MISINFORMEDBY VISTA ENERGY AND SHE HAS PAIDMORETHROUGHVISTA
Vista 34 1/8/2013 | 4115489612 | V12 calingasapartof pge.. that they were 8 new supplier 0T83S. |, hy w4 ADY THAT SHE WAS GOING TO SAVE MONEY AND SHE DOESNT FEEL SHE SHOULD PAY VISTA QUestionadie o1 customer was cancelfed from Vista without termination fee on 01/16
this customer feels she shouid not be responsibie for these charges Soficitation Activity
¢ ! : ! * CHARGE.SHE STATESSHE 1S GOING TO MEDIA FOR VISTA ENERGY
from vista and advise she witi go to the media of how vista does
business, the customer is very upset...please resolve.
) ) customer would fike to cancel service with vista they didnt reafize they ) ) . -
Vista 35 1/8/2013 | written request written request Cancefiation Request |This customer was cancelfed from Vista without termination fee on 01/12
were a 3rd party. customer wants to stay with pge only thanks
- TUST CALLEDVERY UPSET THAT VISTA ENERGY CAME TO HER DOOR AND SATD THAT THEY REPRESENT
cust calied very upset that vista energy came to her door and said that ) . 5 . )
) PGEE. SHE WANTED TO TALKTO LEGAL DEFT TO TELL THEM THAT THERE 1S COMPANY Questionable  |You have our information regarding the effarts we take to portrait Vista as separate from PGE. CTA has honored customer request and submitted
Vista 36 1/8/2013 | 4610029373 | they represent pege. she wanted to taik to fegal dept to tell them that ) A
) MISREPRESENTINGUS. THINKSIT'S WRONG THAT THEY ARE TRICKINGPEOPLE AND REFUSEDTO | Sofictation Activity |disconnect request for customer 1o retura back to PGSE bundied service
there is company misrepresenting us. Please resoive.
SHOW HER AN
Customer says he attempted to switch gas senvice backto pgeon -, ded, SAYS HE ATTEMPTEDTO SWITCH GAS SRVC BACK TO PGE ON SEVERAL OCCASIONS
orrectionneede
Biue Spruce 37 1/9/2013 | 7466129240 i ited. i . Cancefiation Request |explained to him that his d ¢ d tro. tistied.
2 /97, several occasions and ol attempts have fafed. He s asking for pee help |4 0 TS CEl e e ING FOR POE HELR 10 GET GAS SWITCH BACK 10 pae, | C2ncoletionRequest |explained to him that s disconnect was processect as a retro. He was satisfe
to get gas switch backto pge.
soark . orors | s79assa0ss | CUStomer wants to cancel service with spark and return back 1o pge ST REQ CANCE LLATIONERF O1.09-2015CUST ALREADY CONTACTED SPARKS Comcefistion Request |P2¥ ERETEY s records indicate fhat contacted Spark Energy on 1/3/13 10 request 2 cancellation of service, AL that tme, a cancellation request was
asap thanks and service is scheduled to resume with PE&E on 1/31/13, as by PGEE.
Tustomer states she Gid not sign up ToF service Wih 33 party gas
service provider. This s the first biff customer gets with the additionat
charges. Customer said has attempted to caif customer service multipie | CUSTOMERSTATES SHE DID NOT SIGN UP FOR SERVICE WITH 3RD PARTY GAS SERVICE PROVIDER. During the enroliment was advised that Spark Energy is not PG&E or an affiiate of PG&E, but an approved suppier. The third party verification s in
Spark 33 1/9/2013 | 9754499088 | times and gets a busy signat every time she catis. Advised customer she | THISIS THE FIRST BILL CUSTOMER GETS WITH THE ADDITIONALCHARGES. CUSTOMERSAIDHAS | Unauthorized Switch |Spanish, Our records indicate that contacted Spark Energy on 1/10/13 to request a cancelfation of service, at that time a canceliation request was
needs to keep making attempts to cal them and process a cancelfation. ATTEMPTEDTO CALLCUSTOMER SERVICE MULTIPLETIMES submitted and service is scheduled to resume with PG&E on 2/1/2013,as determined by PGAE.
Customer is spanish speaking and states she never authorized the
Lbagnge
“Was enrolled by Blue Spruce on ociober 2012, The Gl was made T
english, and customer was under the impression that she was recelving | s <o p o1 £ BY BLUE SPRUCE ON OCTOBER 2012, THE CALLWAS MADE IN ENGLISH,AND WAS
a discount from PGSE. She's been trying to cancei directly from Biue ) )
Biue Spruce 40 /2013 | os:sssmis | e AR | UNDERTHE IMPRESSIONTHATSHE WAS RECEIVINGA DISCOUNTFROM PGAE. SHE'SBEEN TRYING TO [ Canceliation Request [This account was aiready disconnected/cancelled by NAME 0 1.10.13
oruce with nofuck. Customer reparts that she can't speak to anyone a ANCEL DIRECTLYPROM BLOE SPRL
Biue Spruce in Spanish. She's desperate & wants to discontinue service
jth Bige
Spark Gid not sofve issue; customer has been attempling 1o contact SPARK DTD NOT SOLVE1SSUE; CUSTOMERTIAS GEEN ATTEMPTING T0 CONTACTESP STNCE LAST Soark Energy’s records indicate that customer contacted Spark Energy on 1/5/2013 to request a canceliaion of service, At that fime, a cancefiation
Spark a1 1/9/2013 | 1725550236 |  Spark since fast month and aiwaysis feft on foid andno one evers | MONTH AND ALWAYSIS LEFT ON HOLD AND NO ONE EVERS ANSWER; CUSTOMER DOES NOT WANT | Cancelfation Request |request was submitted and service is schedufed to resume with PG&E on 2/1/2013. Our records do not indicate any prior cancefiation requests from
answer. Customer does not want service Spark. ESP. the customer.
CUSTOMERRECIEVEDLETTER STATING HIS NEW PROVIDER WOULDNOT BE EFFECTIVEAUG
2013/CUSTOMERSTATES HE CONTACTED TIGER AND STATES HE 1S NOT UNDERANY CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service or another service
Tiger P 1/9/2013 | 3108871806 | customer would fike to cancel service with redwood tiger asapthanks / Cancefiation Request | | “ "
CONTRACT/WOULDLIKE TO VERIFY WHY CHANGE 1S NOT ABLE TO EFFECTIVESOONER/PLEASE provider
CALLBACK WITH EXPLANATION/T
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coustomer said was sick the day that tiger cafied just wanted to hang up
with him; did agree to srvc; she felt fike she got framed into signing up; | WAS SICKTHE DAY THAT TIGER CALLED JUST WANTED TO HANG UP WITH HiM; DID AGREE TO SRVC;
Tiger 43 1/9/2013 | 9023267613 |she catied them today to cancel and she said their response was “we wilf|  SHE FELT LIKE SHE GOT FRAMED INTO SIGNING UP; SHE CALLED THEM TODAY TO CANCELAND SHE | Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
have to think about it”; customer wants to cancel service with figer and SAID THEIR RESPONSE WAS "WE WILLHAVETO THINKAB
return back to pge asap thanks
Customer called Uger 1o cance. rep said that they were cancellngas | — e atiom affecive 12102012 ot 11 A0 Coted Trer - ron oot oot
Tiger 44 1/9/2013 | 7899957508 they spoke. still showing up on biil. please cancef service and return ustomer requests termination efiective 12-10-2012 at 11 AM. Lajled Tiger to cancel. Rep said that | ¢ e eiration Request |CTA hashonored customer request and submitted a disconnect request for customer to return back to PGEE bundied service
they were cancefling as they spoke. Still showing up on bif.
customer back to pge asap thanks
3 CUSTOMER wans t i ith vista and return back & CUSTOMERSTATES SHE CANCELEDVISTA SERV TODAY, WANTS TO MAKE SURE THAT HER SERVICEW,
Vista 5 1/9/2013 3987112584 Wants to cancer service With vista and return back to pge /| canceiation Reauest [This customer was canceffed from Vista without termination fee on 01/09
asap thanks THEM IS CANCELED AND WILL BE BACK W/ PGE. PLEASE INVESTIGATE .
per CUSTOMER; vista was going door to door and adv custthat they [ ppy e opeR; VISTA WAS GOING DOOR TO DOOR AND ADV CUST THAT THEY SIGNINGHER UP FOR
signing her up for add disct; cust read paper realized it was a third
vista 45 oo | 2387729087 |oan et e A e i ADD DISCNTCUSTREAD PAPER REALIZEDIT WAS A THIRD PARTY; CALLEDIMMEDTOREMOVED; [ oo edt from Vista without termination fee on 01/03
party; calfed immet to removed; they didnt remove has caffed again st THEY DIONT REMOVE HAS CALLED AGAIN STILLNOT REMOVED: CUST DOES NOT WANT 1O BE is customer was cancefied from Vista without termination fee on
not removed; cust does not want to be switched to vista wants to
SWITCHED
femain with pge.
CUSTOMER catfed vista energy to notify them she does notwant their ) )
> CUSTOMER adv cafied vista energy to notify them she does not want their service, adv they stated they )
. service, adv they stated they were with pge and that pge has a program Questionable
vista 4 1972013 | 5392438471 ) were with pge and that pge has a program to fower their rate., cust is upset that he feit she was WESHORARE  |rhis customer was cancelied from Vista without termination fee on 01/17
to fower thei rate., cust is upset that he feit she was deceived and want ° Soficitation Activity
deceived and wa
5 to make sure she does not have vista asa provider.
CUSTOMER has tried atleast 2 times to contact vista energy to cancel | CUSTOMER HASTRIED ATLEAST2 TIMESTO CONTACTVISTA ENERGY TO CANCELSERVICESWITH
vista " yorsors | 6370960935 | TS with them and to come back to pge cstis requesting since hie i | THEM AND TO COME BACK TO PGE CSTIS REQUESTINGSINCE HE IS GETTING THE RUNAROUNDAND | oL e from Vista without termination fee on 01/05
getting the run around and is not getting any resolution, wowid fike for | 1S NOT GETTING ANY RESOLUTION, WOULD LIKE FOR PGE TO END SERVICESWITHVISTAAND START | CArceRationRequest [Tnis customer was cancetied from Vista without termination fee an
pge to end services with vista and start back up in pge 8AC
customer saysthata man from vista never represented himself as vista
. ; V] CUSTOMERSAYS THAT A MAN FROM VISTA NEVERREPRESENTED HIMSELFAS VISTA ENERGY. SAYS
. energy. says that he said that he was with pge and that we were giving N . N . o
vista 43 1/9/2013 | 7337949522 ; BYTE [ ATHE SAID THAT HE WAS WITHPGE AND THATWE WERE GIVING DISCOUNTSTO OUR CUSTOMERS.| Unauthorized Switch [This customer was canceffed from Vista without termination fee on 01/12
discounts to our customers. she would have never signed up for vista if
] ’ SHE WOULD HAVE NEVER SIGNEDUP FOR VISTAIF SHE KNEW IT WAS VISTA. WANTS TO REMAINA P
she knew it was vista. wants to remain a pge customer only
N i bl
Vista 50 1972013 | 6252258398 cust calfed upset he feels mistead piease resolve. CUST CALLEDUPSET ABOUT DAASU SHE FEELS MISLEAD AND WANTS TO COMPLAIN. Ques '”“: 121 This customer was cancelied from Vista without termination fee on D1/17
ctivi
) CUSTOMER CALLED XOOM ON 12/20/2012TO CANCEL SERVICE. CANCEL DID NOT GO THRU AFTER
customer would fike to return backto pge asap...customer wants to ) ) . . .
Xoom 51 1/9/2013 | 8932767706 A CUSTOMER RECEIVED BILL. CALLED BACK TODAY 1/3/2013 AND XOOM SAID SOMETHING HAPPENED | Canceliation Request [Per cust request drop submitted 1/3, effective date of drop 1/28. There is 50 no need for additionat foffow-up.
cancet service with 3rd party xoom and return back o pge.. thanks
AND THE CANCEL DID NOT GO THRU. PLEASE BE ON THE LOOK OUT FOR THE CANCEL ORDER AND FO
omer s o g da directly due tot CUSTOMER 15 HAVING FROBLEMS CANCELINGUA DIRE CTLYDUE TO LANG UAGE BARRIER, REQUEST
customer is having probiems canceling da directly Gue to language al . Research WEGHXXXXXX submitted to drop the account, due to cust concern about fanguage, Please contact the customer and advise drop is pending
Xoom 52 1/9/2013 | 5052680441 | barrier, request cancefation and bundied back with pge, per customer |  CANCELATION AND BUNDLED BACK WITH PGE, PER CUSTOMER WAS TOLD NO CONTRACT WHEN | Cancefiation Request t P
awaiting confirmation from
was told no contract when switch was made. SWITCHWAS MADE. e
Customer states he id not authorize the switch for his gas, customer
tates he hastried to contact the Bive 5 IR dhas not (USTSTATES HE DIDNOT AUTHORIZE THE SWITCHTO DA FOR HIS GAS, CUST STATES HE HAS TRIED TO GPT to see why the original disconnect request wasn't handied. Since it was submitted to PG&E in a timely manner, UET is waiting to see if the retro
Biue Spruce 53 1/10/2013 | 3100200335 | *216S e hastried 1o contact the Blue Spruce severai times and has 80| ¢ o7 7HE DA PROVIDER SEVERAL TIMES AND HAS NOT BEEN ABLE TO REACH ANYONE, CUSTIS | Unauthorized Switch v & a . v . e
been able to reach anyone, customer is requesting to switch to pge gisconnect has been approved.
! REQWE CXL HIS DA SA, THANK YOU
services,
Was gven cont R 011013764 confirming cancelation. Customer says VP
ing t { retroactively, Customer feels sh istead and CALLED & CANCELLEDCTA - YEP ENERGY...SOSHE SPK TO A SUPERVISORAND WAS GIVEN
Was going 10 cancet retroactively. Customer feels she was misiead and is Questionable called YEP customer services dept to request canceliation on 1/10/2013 and drop dasr effective 1/11/2013 was confirmed by PG&E. YEP advised that
Yep 54 171072013 | 5241627558 | very upset that they caffed & fied to hier to get her to sign up, please CONF#011013764 CONFIRMING CANCELATION...CUST SAYS YEP WAS GOING TO CANCEL oot st e o pesE b
contact customer to confirm when we receive notice from YEP RETROACTIVELY.....CUSTFE olicitation Activity - |we wil submit retro bifing requestto Hing dept.
customer to return 1o PGRE
Tstomer a3 3 pending Switch 1o YEP Energy effecive 1171573013,
however he states he never authorized the change. Customer is
Customer fy ding switch to YEP € fective 11/15/2013, h he states h
requesting to stop switch to YEP Energy and continue only with PG&E. ustomer ias a pending switch to nergy effective 11/15/ owever he states he never X | YEP customer services dept to request canceliation on 1/11/2013 and drop dasr effective 1/12/2013 was confirmed by PG&E. YEP informed his gas
YEP 55 111072013 38103816 authorized the change. Customer then gave permission to speak with mother regarding account. She | Unauthorized Switch ‘
She has tried to make changes by phone but has not been successful. e account will remain with PGEE as normat.
as just cancele
Request to cancel pending switch and notify the customer of the b
change
Customer Samuel has cafied Biue 5 Ttimes T WAS CALLED DA SEVERAL TIMES TO CANCELSERVICES. PLEASE CANCEL,NO LONGER WANTS TO SEE
Biue Spruce 56 1/10/2013 | 7184878367 ustomer Samuel has caded Biue Spruce severai times 1o cance Cancetiation Request |canceffed his account and explained the disconnect process
services. Customer no fonger wants to see charges on his bif. CHARGES ON HIS BILL.
Customer does notwant North Star. She adviced. Customer says that | oo st does ot want northstar provider/she adu brother was fied taofthere is no contact #
YEP 57 1/10/2013 | 3411515927 | there is no contact # for North Star /yep. Piease assist, customer wants P P Cancelfation Request |YEP sumbitted a drop dasr on 1/15/2013 and confirmed by PGE on 1/16/2013
for northstar fyep/pls assist/wants to cancel wth northstar/yep
to cancei service with Northstar/yep.
N P Cwant to march Sirecti 1 i ANBIT CALIFORNIA 11T
Ambit 58 1/10/2013 | 5630464641 | CUSIOMET savs Goes NoTwant fo purchase gas irectly rom amBIL R3S | cysro11ER SAYS DOES NOT WANTTO PURCHASEGAS DIRECTLYFROM AMBIT, HASCALLEDTO | Canceliation Request |CTA has honored customer request and submitted a disconnect request for customer to retusrm back to PG&E bundied service
calied to cancel but does not reach anyone to assist
CANCELBUT DOES NOT REACH ANYONETO ASSIST
per customer, request 1o cancel vista energy. she has tried to calland
. cancel but every time she mentions the cancelfation request the caft PER CUSTOMER, REQUEST TO CANCELVISTA ENERGY. SHE HAS TRIED TO CALLAND CANCELBUT
Vista 53 171002013 | 514543021 Cancefiation Request [This cust ffed from Vista without termination fee on 01/13
110/ s o they hang up on her. customer wants o returs back to pge asap | EVERY TIME SHE MENTIONSTHE CANCELLATIONREQUESTTHE CALLENDS OR THEY HANG UP O Heg, | CnosHiation Reguest [This customer was cancelfed from Vista without termination fee on 01/
thanks
) customer is calling because she woudt fike to discontinue vista, please | CUSTOMERIS CALLING BECAUSE SHE WOUDLLIKE TO DISCONTINUEVISTA. PLEASE TAKE OFF VISTA ) ; . e
vista 60 1/10/2013 | 324478784 ! Cancelfation Request |This customer was cancelfed from Vista without termination fee on 01/17
take off vista asap. avsd cst to followup with vista as we. ASAP.AVSD CSTTO F/UWITHVISTAAS WELL,
customer has contacted third party supplier vista energy, however, they |  CUSTOMERHAS CONTACTED THIRD PARTY SUPPLIERVISTA ENERGY, HOWEVER, THEY HAVENOT
vista 61 1/10/2013 | 7622633350 | have not returned her catl. she is interested in stopping their supply | RETURNEDHER CALL.SHE IS INTERESTED IN STOPPING THEIR SUPPLY ALTOGETHER, AND STAYING | Cancetiation Request |This customer was cancelfed from Vista without termination fee on 01/13
togethier, and staying with pge afone. WITH PGE ALONE,
CusiomerName TTOMER
CUSTOMER has contacted pg&e and vista energy serveral times advising Contact number Cefiuar Phone:
) that she does aot want to change her service provider to vista. she ) ) . -
vista 62 1/10/2013 | 4027840677 ’ e : Cancelfation Request |This customer was cancelfed from Vista without termination fee on 01/13
wouid fike to keep pgS&e as her gas provider, it seems that the vista sa (VISTA ENERGY) did not resolve problem
wit begin on 01/31/2013
Summaryof situationCU STOMERHASCONTACTEDPGEE AND VISTA ENERGY SERVERALTIMES
DVISINGTHAT SHE DOFS NOT NTTO CHANGEHFR SERV]
CUSTOMER request 1o cancel service With vista, fie said that he's COsTOER . ©orvice with victa. fe eaicthat he's aiready reached out vt 10
Vista 63 1/10/2013 | 8596622352 aiready reached out vistas to have them cancel his sa w/ them and fequest o cancel service with vista, he said that ne's aiready reached oul Vistas 1o BaVe | ¢, etfation Request [This customer was cancelfed from Vista without termination fee on 01/17
. N them cancel his sa w/ them and faited to do so. piease assist. 5a id: KXXXXXXXXXX
faifed to do so. please assist. sa id: 2583248654
states she did rot sign up for tiger, contacted tiger to end refationship.
cor is aiso disputing the charges of $61.39. she states tiger could not |  STATESSHE DID NOT SIGN UP FOR TIGER. CONTACTED TIGER TO END RELATIONSHIP.COR 15 ALSO
Tiger 64 1/11/2013 | 3805705308 | confirm when she "signed up" for this service and she does not feet she | DISPUTINGTHE CHARGES OF $61.39.SHE STATES TIGER COULD NOT CONFIRMWHEN SHE "SIGNED | Unauthorized Switch [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
is responsibile to pay. she has aiready contacted tiger and was advto UP"FOR THIS SERVICE AND SHE DOES NOT FEEL SHE 1S RESPONSIBILETO PAY. SHE HAS
contact pge to have bilfing updated. pis foliow up
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Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

CUSTOMER
CUSTOMER is efderly and stated someone came fo her house stating o
ista Ener
they were from pge and she didnt know she was signing something &
vista 65 | 1/11/2013 | 8391096265 | trom vista did not want to change providers; she calied vista they told ) ) | unauthorized switch [this customer was cancetfed from Vista without termination fee on 01/13
CUSTOMER is efdery and stated someone came to her house stating they were from pge and she didnt
her they were unable to rpocess her cancel please investigate and ! " h °
° know she was signing something from Vista did not want to change providers; she calied vista they toid
faffow up o one from vista catied her backto help her
her they were
per CUSTOMER she had a rep from vista go to her door yesterday she
teets very misted and wants it notated that she will be caffing to canc any| per CUSTOMER she had a rep from vista go to her door yesterday she feels very misied and wants it Questionab
] vestionable
vista 66 1/11/2013 | 0912816728 [ contract that may have been started with them/she would also like to | aotated that she will be calling to canc any contract that may have been started with them/she would [ SRS {riis customer was cancetied from Vista without termination fee on 01/16
inform us that he was wearing orange vest fike pge and had a pge badge atsa fike to inform us that he was wearing orange vest i v
which made her really befieve he was from pge
CUSTOMER STATED HE FELT THAT HE WAS LIEDTO BY THE VISTA REP HE SAIDTRATHERAD AJACKET [ o0
Vista 67 | 1/11/2013 | 2234245729 | customer doesnt want o change to vista he wants to stay with pg&e. | W/ PG&ELOGO & SOHE THOUGHT THAT PG&E WAS OFFERING A DISOUNT. HE DOESNTWANTTO | 985Om0 ® - I7his customer was canceled from Vista without termination fee on 01/16
oficitation Activi
CHANGETO VISTAHE WANTS TO STAY WITHPG&E. Y
Customer calied to find out why her biff with biue spruce is higher than
it was with pgee; states she signed up over the phone and promised |  Marlana caffed to find out why her bift with Biue Spruce is higher than it was with PG&E; states she
Biue Spruce 68 1/11/2013 brea docs; nothing recieved; customer has tried to | signed up over the phone and promised contract/rate breakdows docs; nothing recieved; hastried to | Cancellation Request |NAME spoke with this customer and cancelied her acct on 1.18.13.
contact Blue Spruce via phore/e-maiifvm and no respons; Customer contact £5P via phone/E-mail/VIM and no respons; provide
asked for CPUC number; she'd fike to come back to pgSe.
3 CUSTOMERCALLEDTO CANCELVISTA ENERGY ON ACCOUNT. PLEASE REMOVE VISTA FROM ACCOUNT
vista 69 | 1/11/2003 | 9139962820 | customer wants to cancel vista and return back to pee asap..thanks Cancefiation Request |Account Terminated Per customer Reguest on 1/15/2013 PGE acknowfedgment dated 1/18/2013
ASAP, ADV CUSTOMERTO CONTACTVISTATO CANCELON THEIR END ASWELL.
CUSTOMER claims that hie riever signed up w vista. he is a spanish
speaking customer and states fie catied vista today to compiain that he
never gave permission to sign up with vista energy via phone orin | CUSTOMER claims that he never signed up w Vista. He is a spanish speaking customer and states he
vista 70 | 171172003 | 2110525848 | person. he requested proof from this company that he gave permission | called Vista today to complain that he never gave permission to sign up with Vista Energy via phone or | Unauthorized Switch [Account Terminated Per customer Request on 1/11/2013 PGE acknowledgment dated 1/16/2013
to enroftin their company and they got upset with him and hung up 00 i person. He requested proof from this company that he ga
him. he states he attempted to caff back vista and got no answer.
customer wants pgse to intervene if possible.
CUSTOMER is payee (did ot discuss acet with her but only verified what | CUSTOMERIS PAYEE (DID NOT DISCUSSACCTWITH HER BUT ONLY VERIFIED WHAT SHE ASKED ME
) she asked me about the bilf she had regardg vista) stated that ABOUT THE BILLSHE HAD REGARDG VISTA) STATED THAT CUSTOMERIS IN NO CONDITIONTO ) )
vista 7n 1/11/2013 | 113470518 " : A ‘ Cancefiation Request |Account Terminated Per customer Reguest on 1/14/2013 PGE acknowledgment dated 1/17/2013
CUSTOMER is in no condition to authorize a change and didnt know AUTHORIZE A CHANGE AND DIDNT KNOW WHAT WAS GOING ON WHEN SHE CHANGED GAS
what was going on when she changed gas providers PROVIDERS
CUSTOMER states she did not authorize united energy trading to CUSTOMERSTATES SHE DID NOT AUTHORIZEUnited Energy Tradg TO PROVIDE COMMODITY;CUST
s Sorce . yanss | asoossssos | Provide commodity Customer would fike o return to PGAE ; Customer [ WOULDLIKE TORETURNTO PGE,CUSTSTATES SHE HAS NOTBEEN SUCCESSFULINCONTACTING | | med on 3/24/2013
o states she has not been successfuf in contacting united energy; Request | UNITED ENERGY;PLEASEFOLLOW UP WITH UNITED ENERGY IN REGARDS TO CANCELLATIONFROM | UPoUthorized Switeh [Terminated on contirmed on
to disconnect customer and confirm disconnect with the customer. CUST;THANK
CUSTOMER catfing regarding 3rd party gas provider w/united energy
e Saton she cattos arvtad s amentiod e, o CUSTOMERCALUING REGARDING 3RD PARTY GAS PROVIDER W/UNITEDENERGY (BLUE SPRUCE).
ue spruce). States she called united and cancelled w/them, shewas | opyrec e a1 1epUNITED AND CANCELLEDW/THEM, SHE WAS TOLD IT WAS A PGEE DISCOUNT. Questionable § X
Biue Spruce 73 1/14/2013 | 8050303500 | told it was a pgSe discount. She wants to return to peSe, feels she was QUESHONABIE ey a has honored customer request and submitted a disconnect request for customer 1o return back to PG&E bundied service
WANTSTO RETURN TO PGSE, FEELS SHE WAS DECEIVED BY THEM/BLUE SPRUCEDID NOTRESOLVE | Solicitation Activity
deceived. Bive Spruce did not resofve probiem. Request of disconnect o RoBLEN
and communicate with the customer.
Customer stated she has been trying to communicate with united | CORSTATEDSHE HAS BEEN TRYING TO COMMUMICATEWITH UNITEDENERGY TRADING. COR WAS
Biue Sproce e yaaaors | 153500030 energy trading. She was not aware of change to third party gas NOT AWARE OF CHANGE TO THIRD PARTY GAS COMPANY AND WOULD LKETO CANCEL COR [ o ] ¢ submitted a 6 X - for customer to return back to PGAE bundied serv
company and would fike to cancel. Request termination per customer BELIEVES SOMEONE IN HER HOUSEHOLDMAY HAVE ACCEPTED THEIR TERMS. PLEASE REQ ancedation Reques ashonored customer request and submitied a disconnect request for customer o return backto undied service
ask. Customer would fike to hear when disconnected. TERMINATIONPER C
. FUR PHONE SPANISHCUSTOMER XXX-XXX-XXXX TUES WED & FRID ARE BEST DAYSTO
Customer wants to cancel and remain with pge. Request to disconnect ) ) )
YEP 75 1/15/2013 | 8244050761 . e CALL,CUSTOMERSTATES SHE HAS CALLED SPARKS SERV TIMES TO CANCEL& ITS STILLAPPEARS ON | Cancefiation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
and communicate to the customer.
BILL;WOULDLIKE TO KNOW IF WE CAN ASSISTIN RETURING HER BACK TO PG&E. THANKYOU
Customer states she has been with pge for a long time; Customer is 85
yrs ofd and does not remember anyone cafiing or coming by her home
1 't her i { h ice. 3 t that 1 Kt
;’_g: frh o Ca]:ce ;:' Sf"“c; i”s ”_met' ':q“ez at:ge caispar A © | cust states she has been with PGE for a fong time; She does not feel she should have to calf SPARK to
ind out how. It is Adicuious that we just allowed another company to
Spark 76 1/15/2013 | 2277374070 ) 2 pany see how she was set up. Customer is 85 yrs ofd and does riot remember anyone caliingor coming by | Unauthorized Switch [tried to contact customer and maifbox is fufl.
take over her gas account without calfing and verifing that she wanted N
her home to get her to cancel her service. cust req that
the change. Customer she would need to contact spark herself, states
pge shouid do the work she does not have the understanding or the
energy to do it
) CUSTCALLINGRE UNITED ENERGY, HAD SIGNED UP THEM, THEN CHANGED HIS MIND ABOUT HAVING
Customer wouid fike to cancel service with united biue spruce and ) ) ) ) )
Biue Spruce 7 115013 | 117951241 e THEM AS HIS GAS SUPPLIER, SAYS HE HAS TRIED REACHING THEM SINCE DAY AFTER SIGNINGUP, BUT | Cancellation Request |The originaf disconnect reqeust was rejected because it was too close to the switch date. New disconnect request was submitted by NAME on 1.29.13.
peessap HASN'T BEEN ABLE TO CONTACT ANYONE THERE, GAVE PHA'S-1-888-665-7537; OR 1-800-2
TUSTTs very Upset very et up Wi 370 parly provider ELTS
did speak to them and was toid they would remove the charges and she
would be rebified. i expfained that usuafly never happens and must cat ) ; Drop has afready been processed. Account ceased flow or our program effective 1/16/2013, We have vafidated the enroffment of Mr. Skinner and are
' ! ! custis very upset very set up with 3rd party provider (commerce) and did speak to them and was toid : ) . !
the comimerce energy for more information about that. she is upset ‘ ) of the view that the amount bifled to him is accurate. CE notes that at no time have we adivsed the consumer that we would reverse charges under
Commerce 78 | 11502003 | 1549748861 : they would remove the charges and she wouid be rebilled. | explained that usually never happens and | Cancellation Reguest | . ; " ! ° ”
that she was even set up with them when she never gave permission... N > this account; the consumer is responsible for the amount bifled to him. Messages have been feft on his voicemail and a no contact letter has been
) must cafl the commerce energy for more information ab '
3rd party has ot been canceifed nor has the switch date been mailed to his address.
requested for a retro to be process.. please contact the customer with
penlistios
Tiger . 52013 | weit . | cusromeroesnt Rememer sioninG P FoR THIS seRVICEBUT « X concetiation Reauest |1 cust e from Vista without termination fee o 01/12
written reques ANS 10 CANCEL AND WARTTO RETUAN BACK T POE ASAP written reques ancefiation Request |This customer was canceffed from Vista without termination fee on
vista 80 | 1/15/2013 | s167360262 + id fike t st d return back to pge thanks | CUSTOMERHAS MADE SEVERALATTEMPTS TO CONTACTVISTAAND CANCELHER THIRD PARTYIDID | ) oiiation Request [Account Terminated per customer Request on 1/16/2013 PGE acknowledgment dated 1/19/2013
customer would fike to cancel vista asap and return back to pge thanks A OVICE SHE NEEDS 10 CANCELW ITHTHEN BUL SHE W AXTED ME 70 NOTE THE ACCT. ancetiation Request |Account Terminated Per customer Reguest on acknowledgment date
vista ot | uaspa01s | 71s607asey | i notwantto oinup for vista encrey. she indicated they tricked ner | CUSTOMER CUSTOMER ACCTA XXXKXKXXXHX DID NOTWANTTOJOINUP FORVISTAENERGY.SHE [ oo ] o 1/16/2013 POE acknowledgment dated 1/19/2013
son into signing up with them. she wishes to stay with pge onfy INDICATEDTHEY TRICKED HER SON INTO SIGNING UP WITH THEM. SHE WISHES TO REMAIN WITH US. ccount Jerminated Per customer Request on acknawiedgment gate
Customer has been contacting North Star for 2 month to cancel his | CUSTOMERHAS BEEN CONTACTINGNORTH STAR FOR 2 MONTH TO CANCEL HIS RELATIONSHIPWITH
Yep 82 17152013 | 7865159175 |  service with them. He states North Star wilf not retura his cafis. He | THEM.HE STATES NORTH STAR WILLNOT RETURN HIS CALLS. HE WANTS TO RETURNTO PGE.PLS | Cancefiation Request [YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PG&E on 1/30/2013
wants to return to pge. Please contact the customer. Thanks, FoLLOW UP
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cust is very upset very set up with 3rd party provider (commerce) and
did speak to them and was toid they would remove the charges and she
would be rebiffed. | explained that uthey must call the commerce

custis very upset very set up with 3rd party provider (commerce) and did speak to them and was toid

Drop has afready been processed. Account ceased fiow on our program effective 1/16/2013. We have vaiidated the enroliment of Mr. Skinner and are
of the view that the amount billed to him is accurate. CE notes that at no time have we adivsed the consumer that we would reverse charges under

with pge onfy does not want to switch with vista thanks

is concerned.

Commerce 83 1/15/2013 | 1549748861 ; ’ " they would remove the charges and she wouid be rebilled. | explained that usually never happens and | Canceliation Reguest |0 ) ; : : ”
energy for more information about that. she is upset that she was even : > this account; the consumeris responsible for the amount bilfed to him. Messages have been left o his voicemail and a no contact letter has been
o must call the commerce energy for more information ab '
set up with them when she never gave permission... 3cd party has not mailed to his address.
been cancelled. please contact the customer with resolution
CUSTOMER CALLEDABOUT THE CHANGETO COMMERCE ENERGY,
THEY CALLER HER HUSSAND WHO HAS MILD DEMENSIA AND HE | CUSTOMERCALLED ABOUTTHE CHANGE TO COMMERCE ENERGY, THEY CALLEDHER HUSBANDWHO
Commerce 84 1/16/2013 | 8110352683 HAS MILD DEMENSIAAND HE AGREED TO SWITCH.SHE DOES NOT WANT TO CHANGE PROVIDERS, SHE | Cancellation Request |The customer's phone number (XXX) XXX-XXXX has been added to the "No calf ist"
AGREED TO SWITCH.SHE DOES NOT WANT TO CHANGEPROVIDERS,
WANTTO REMAIN WITH PGE.
SHE WANT TO REMAIN WITH PGE.
vep - vas2013 | 1238504534 CUSTOMER (spanish speaking) does not wish to stat services with | CUSTOMER(SPANISHSPEAKING) DOES NOT WISHTO STARY SERVICES WITH North Star 65 €0 CTA [ coopoeope o f oo
north star gas co. Request to disconnect and communicate to customer. PLZ CONTACT COMPANYTO CANCELREQ IF POSSIBLE THANKYOU
o et R et back | CUSTOMER inguiry sbout united energy (Biue spruce). provided phone A, dosn feel they benefical
Biue Spruce 86 171612013 [ 3342779003 [ SUSTOmEr WOURTHE o canee seriee W e spruce and retuen P | thought they were part of pgsie. He hastried to caff twice, but no answer.United Energy Tradg.CTA SA | Canceliation Request.[NAME spoke to customer and cancelied this acct on 1.17.13.
o pge asapthanks
pee asap Rel 1D : XXXOOUKXKX.
CUSTOMER;commerce energy;CUSTOMER states she has catled 4 times Customer contacted our offices on 1/14/13 for the first time wanting to cancel her gas switch request with our company. She stated she had been
to canceilthe 3rd party gas suppiier. at tiems they say “no it cant be CUSTOMER; COMMERCEENERGY;EVELYNSTATES SHE HAS CALLED S TIMES TO CANCELTHE 3RD Fa!!mgthe corl‘\panywhu offered &?erthe services but was unable to reach them. Unfartur?aitelythe customer h;d been catfing our outbound vendor
cancelied" then she has calfed and they said it would be cancelied but ) ) instead of calfing us. The cancelfation was sent out on 1/17/13 and was accepted by the utifity on 1/18/13. We tried reaching the customer to advise
Commerce 87 1/16/2013 | 1092123590 | e L e T e e ia| PARTY GAS SUPPLIER.AT TIEMS THEY SAY “NO T CANT BE CANCELLED"THEN SHE HAS CALLED AND | Cancellation Request |.**'*> el g i i e e et
ended the call before she was able to give them any type of account info I EY SAID 1 WOULD BE CANCELLEDBUT ENDED THE CALL BEFORE SHE WAS A er the cancellation request did go through and she is currently with the same provider , but we were unable to reach the customer. We left a voice
to fink it to her request. she feels they are not cancelling the reguest message with the cancefiation information and also provided our customer service BOD if she needed to call us back. A "No Contact” fetter will be
even though she didnt initiate the start with them in the first pface mailed out to the customer.
) ) ) CUSTOMER; VISTA; CUSTOMERREQUESTEDTO CANCELVISTAAS OF 1/16/13SHE STATED THAT SHE
. customer would like to cancel service with vista and return back to pge . .
vista 88 1/16/2013 | 4512104914 s WAS INFORMED BY VISTATHAT EVEN THOUGH SHE REQUESTED TO STOP SERVICE ON 1/16/13SHE | Canceliation Request [Account Terminated Per customer Request on 1/16/2013 PGE acknowledgment dated 1/19/2013
° WAS GOING TO BE CHARGED FOR THE FULLMONTH; SHE WAS ALSO INFORMEDBY VISTATH
CUSTOMER is calling to find out why she keeps getting charges from
vista when we she has aiready catled to cancel vista 1-2 months ago. piz
i tigat ] tact wh find out the effectd ffation.i
investigate and contact when we find outthe effective canceliationd |, cromeR is caiting to find out why she keeps getting charges from Vista when we she has already
) advised the customer of when and how switch date is determine...she A epsee : ° ) !
vista 89 1/16/2013 | 6944335282 . AN called to cancef Vista 1-2 months ago. Piz Investigate and contact when we find out the effective | Cancellation Request |Account Terminated Per customer Reguest on 1/16/2013 PGE acknowledgment dated 1/19/2013
advised she is not going to pay vista's biffing due to she cancelled and o
cancefiation.
doesn't feel that she should pay for it. | advised her these are not pge
charges and we can not remove them from the billing she will need to
speak with vista regarding her issues with vista charges.
T cancel switch 10 vista per CUSTOMER. hie states he never agreed 1o
vista % 1/16/2013 | 2179918234 - Sw‘@d’xm:w niﬂ:ng abizux‘xn:m i im m;me fm:‘ pfe “::Y PLS CANCELSWITCHTO VISTA PER CUSTOMER.HE STATES HE NEVER AGREEDTO BE SWITHED KNEW |\, .. 1 rized switch |ccount Terminated Per customer Reguest on 1/28/2013
ceount Terminated Per customer Reguest on
were going 1o be switch wouid fike to see who or iow and when this NOTHINGABOUT IT UNTILHE GOT NOTICEFROM US. 4
switch was even auth. because they never auth a switch to go to any
other company.
3 Correcti Ged~CUSTOMERWANTS T0 BE REMOVED FROM HER DA CONTACTED THEM ALREADY
vista 91 1/16/2013 | 4503254015 customer would like to cancel asap and stay with pge only thanks orrectionneede Canceliation Request |Account Terminated Per customer Request on 1/11/2013 PGE acknowledgment dated 1/19/2013
AND STILL SHOWING ON THE ACCT.CORFILLS WAS DUPPED
customer wants to know who aucth a the switch. customer never auth a
;‘"’"h;t“f” :’t:mahwmd ’_‘k: "Eh“matd'uhn ”: w‘h”hm:‘ a:za f':zms ‘f CUSTOMERHAS A COMPLAINTABOUT VISTA. HE DOES NOT UNDERSTANDHOW HE GOT ENROLLED.]
Vista 92 1/16/2013 94083419 © credit back the charges vista charged him Teels he Shoutdn TRAVE L0 |y o) o iNEDTHAT HE WAS SWITCHINGBACK TO PGE EFFECTIVE1/31/2013 HE WAS NOT SATISFIED. RE | Unauthorized Switch |Account Terminated Per customer Request on 1/28/2013, enroited on 8/2009.
pay for something he never auth. the customer would afso fike to be
A ) : ) WANTS TO KNOW WHO VISTA CONTACTED TO MAKE THE CHANGE, HE SAID HE CANCELLED WITH TH
place on a do not call fist from vista. advised customer we will forward
the complaint over to vista to resolve with him this is not a pge issue.
CUSTOMER caffed to say that she does not want to transfer her service {001 q 011 £070 SAY THAT SHE DOES NOT WANT TO TRANSFER HER SERVICE TO VISTAENERGY
Vista 93 1/16/2013 6709113013 to vista energy. she has a date of 02/20/13 to transfer. piease cancet SHE HAS A DATE OF 02/20/1370 TRANSFER. ’| Cancetiation Request |Account Terminated Per customer Request on 1/28/2013.
asap
customer states she has called 4 times to cancel the 3rd party gas
supplier. at tiems they say "no it cant be cancelled” then she has called
oo CUSTOMER ; XXX-KXX-XXXX; COMMERCEENERGY;EVELYNSTATES SHE HAS CALLED 4 TIMES TO CANCEL
and they said it would be cancelled but ended the cail before she was . ) ) _
Commerce 34 1162013 | 1092123590 | S0 0V ; DN . THE 3RD PARTY GAS SUPPLIER. AT TIEMS THEY SAY “NO IT CANT BE CANCELLED"THENSHE HAS | Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
abie to give them any type of account info to fink it to her request. she CALLED AND THEY SAID IT WOULD BE CANCELLED BUT ENDED THE CALL BEFORE SHE WAS A
feels they are not cancelfing the request even though she didnt initiate
the start with them in the first place
Biue Sprace o warraons | massssonr | Customer would ke to cancet servie with biue sprice and return back | customer acct XKXKXXKKXKHX 3 wishes o cancel s acct with United. He wishes to retum strcty 0 | oy ol e et on 12743
to pee asapthanks PGSE. i also adfvised ricahrd to contat them directyl and express his wish to cancel.
- CUSTOMER has contacted Commerce Energy numerous imes (o cancel. Every time e calls they (el [The customer contacted us on 1716713 requesting a drop of SWitch. The regquest was sent 0ut on 1719713 and was accepted by the ullaty as of
customer wants to cancel service with commerce and return backto | s N . ! ¢ - 5 ) 3
Commerce 36 1/17/2013 | 6603145390 o him they do not have reps avalable to do canceliation he needs to cafi back, They have also piaced him | Cancefiation Request [1/23/13. 1 called the customer and advised the cancellation of switch was submitted and done aiready. Advised service will stay with current provider.
pge asap. on hold for a long time and never assisted him with h Customer was satistied with
B N N [The customer contacted our offices on 1/17/13 requesting cancetiation of switch. Request to cancet switch was sent out on 1/17/13 and accepted on
Commerce . yirrors | sroasysas | customer wants o cancet service with commerce and stay with pge CUSTOMERACCTAXXXXXXXXXX WISHES TO CANCELHER AGREEMENTWITHECOMMERCE SHE | 0 SSEREE SO0 PR B T PN o o e o
ey, HISHES TO REMAN WITH US. 1ALSO ADVISEDHER 10 CONTACTTHEM HERSELE AND CANCEL ancellation Request y the utifity. | calied the customer on the number provided to advise that the cancellation was done but the fine was busy. A "o contac
fetter” wilf be sent to the customer so he can calf us back at his
- CUSTOMER, COMMERCEENERGY 618 not resolve problem, CUSTSTATES CALLED COMPANY 10 CANCEL No nates or calls in our records from customer Girectly calling Into customer service o cancellation 7equest. Spoke with customer and customer
customer wants to cancel service with commerce and stay with pge . " " " N ue !
Commerce 98 1/17/2013 | 7179523378 i SERVICE RECYD LETTER ADN IS UPSET BECAUSE HE CANCELLEDSERVICE AND THEY HAVE NOT Canceffation Request [stated he contacted utiity to have cancelation completed. Advised customer we are sending the drop request today and it will be cancelied on time
v CANCELLEDSERVICE, lwhere he will not receive any charges from Commy
CUSTOMER;contact XXX-XXX-XXXX;vista did not resolve customer issue;
CUSTOMER states that he never authorized the switch from vistajhe
states that he stated very clearly he didn't want to switch...customer | CUSTOMER;CONTACTXXX-XXX-XXXX; VISTA DID NOT RESOLVE CUSTOMER ISSUE; CUSTOMERSTATES
vista 99 1/17/2013 | 9687327881 states he feels fike he was scammed and that vista representative | THAT HE NEVER AUTHORIZED THE SWITCHFROM VISTAIHESTATES THAT HE STATED VERY CLEARLY HE | Unauthorized Switch [Account Terminated Per customer Request on 1/17/2013 PGE acknowledgment dated 1/20/2013
misinterpreted himslef;stated the man stated he was with pge until DIDN'TWANT TO SWITCH...CUSTOMERSTATES HE FEELS LIKE HE WAS SCAMMED AND THAT
CUSTOMER questioned again because his vest said vistajplease contact
customer and resolve he states he never authorized switch
) customer has contacted vista energy many times to make sure she s |  customer has contacted vista energy many times to make sure she is only with pge and states not ) [Account Terminated Per customer Request on 1/8/2013 PGE acknowledgment dated 1/19/2013. Customer having trouble understanding drops are
vista 100 | 1/17/2013 | 6881901616 ! ° ! ° Cancelfation Request | o o
only with pge and states not getting resuits- she wants vista canceld getting resuits- she wants vista canceid ot immediate.
CUSTOMER calied vista on 1/17/2013 and cncld the cta. bi
vista 101 | 1/17/2013 | 4903577963 p;rr :AxxxxxxcxaxE sws . fnt/ n/ tmx m: G : Z . k:s PER CUSTOMER CALLED VISTA ON 1/17/2013 AND CNCLD THE CTA. HIS CANCELLATION MOOXXXKXX. | - otstion Request |Account Terminated Per customer Request on 1/17/2013 PGE acknowledgment dated 1/20/2013
. ceount Terminated Per customer Reguest on acknowledgment date .
cancefiation pis contact miton as fo tranir date backto pee PLS CONTACTCUSTOMERAS TO TRANFR DATE BACK TO PGE FULL SERVICE “ o e
fulf service
CUSTOMER caffed vista to req cancelfation of esp. says vista saidthey [ oo tion of eta sonc 1 & comeet. o ot been
Vista 102 1/17/2013 | 5002198308 | would cancel. has not been done, is concerned. customer wants to stay catied vista to req cancefiation of esp. says Vista said they would cancel. has not been Gone. | ¢, ofiation Request |Account Terminated Per customer Request on 1/17/2013 PGE acknowledgment dated 1/20/2013.
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2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

customer states that he calied Commerce Energy and toid them that he
had changed his mind and didn't want their service;states he had a bad
feeling and canceled during his grace period before he recieved his | CUSTOMER; customer states that he cafled Commerce Energy and told them that he had changed his Questionsble
Commerce 103 | 1/18/2013 [ 9012410051 | welcome packet...customer states he spoke NAME x XXNX/commerce | - mind and didn'twant their serviceistates he had a bad feefing and canceled during his grace period | "2 7" IThe customer's phone number 619-571-2665 has been added to the "No cai fist”
and she stated the service would be canceffed confirmation # before he recieved his welcome packet...custom i
with Commerce stiff showing cancel per
customer 2nd request
CUSTOMERREQUESTINGSTOP OF VISTAAS OF 01-18-2013 SHE HAS PENDING DSA WITH TIGER THAT -
Tiger 1/18/2013 | 6015524689 i . Cancellation Request i .
g 104 118/ customer does not want te transfer to tiger, please cancel. SHE DOES NOT WANT EITHER. ADVISED TO CONTACTTIGER, g Account Terminated Per customer Request on 1/28/2013.
customer does not speak very good english and did not want to switch | CUSTOMER DOES NOT SPEAK VERY GOOD ENGLISHAND DID NOT WANT TO SWITCHHIS SERVICETO Questionsbi
uestionable
vista 105 | 1/18/2013 | 5053128676 | bis service to vista but the person said they were with pgSe. hie does | VISTABUTTHE PERSON SAID THEY WERE WITH PG&E. HE DOES NOT FEEL COMFORTABLECALUING | 8% 90", - rhe customer's phone aumber XXX-XXX-XXXX has been added to the "No call ist”
notfeel comfortable calfing them and canceling it. can you help him THEM AND CANCELING IT. CAN YOU HELP HIM v
TOSTOMER/XRX- XXX XXXK/VTSTAENERGY 1D NOT RESOLVE PROBLEM/STATESHE RECY LETTER
STATING HISSRVC
vista 106 1/18/13 | 5544117983 | customer upset and does not vista at ail. wants to remain with pge. | WOULDBE WITH VISTA ENERGYNOW--CCBSHOWS ACTIVE WITH VISTA ENERGY AS OF 02/20/2013-HE| Cancellation Request |Account Terminated Per customer Request on 1/21/2013 PGE replied on 1/25/2013.
STATES HE
NEVER SIGNED UP FOR THEIR SRVC AND DOESNT WANT IT-STATESANTO
] CUSTOMERREQUESTING STOP OF VISTAAS OF 01-18-2013 SHE HAS PENDING DSA WITH TIGER THAT -
vista 107 | 1/18/2013 | 6015524689 customer wants to cancel vista @ Cancefiation Request |Account Terminated Per customer Request on 1/28/2013.
SHE DOES NOT WANT EITHER. ADVISED TO CONTACTTIGER.
cust called and said that glacier came to her house and represented
themselves as pge. rep said he was from pge and when asked for bis id
e ran off so busband an after hiim and then rep flashed badge with  |CUST CALLEDAND SAID THAT GLACIER CAME TO HER HOUSE AND REPRESENTEDTHEMSELVESASPGE.[ o = Ilaciat Energy takes these types on complaints very seriously, | have submitted this to our Quality Assurance department for immediate review. This
Staciat 108 1/18/13 | 4612039966 | giacier iogo. cust does not think thatany other co shouid represent | REP SAID HE WAS FROM PGE AND WHEN ASKED FOR HIS1D HE RAN OFF SO HUSBANDANAFTERHiM [ S8 0 " luiftbe investigated promptly and any wrong doing by a Glacial Energy rep will by addressed accordingly. This is the first we have heard of this
themsefves as pge. adv that they are 3rd party gas co and we worka |  AND THENREP FLASHED BADGE WITH GLACIER LOGO. CUST DOES NOT THINKTHAT ANY OTHER C ohiciation ACMILY | mptaint by CUSTOMER.
fong side them _she just wanted us to know. apologized for any negative
feeiings. customer just wants to make glacial of how reps are mislending
- - FUR PHONE XXX- XXX-XXXXX SPANISH; CUSTOMERHAS CONTRACTVISTA 10 CANCELBUT THEY HAD
customer would fike to return back to pge asap.customer is  Spanish | o ry b b er oAk SPANISHSO WHEN SHE STARTED SPEAKING ENGLISHTHEY ADYV HER THEY
vista 109 | 1/18/2013 | 1391388160 | speakingcustomer..this customer never wanted to switch to another Cancelfation Request |Terminated 2/7/2013
: CAN'THELP NOW BUT SOMEONE WILL RETURN HER CALL, SHE IS VERY UPSET & WOULD LIKETO
provider. customer wants to return back to pge asap.
KNOW 1F
spanish V XXX-XXX-XXXX_8-10am if no answer she wouid like s to leave
voicemait:mcor upset be she has tried calfing biue spruce and no one FUR PHONE SPANISH V XXX-XXX-XXXX 8-10AM IF NO ANSWER SHE WOULD LIKE US TO LEAVE
vista 110 | 1/19/2013 | 5063968518 answers she Is very upset b she did not know she was signing up  [VOICEMAIL:MCORUPSET BC SHE HAS TRIED CALLING BLUE SPRUCE AND NO ONE ANSWERS AND NOW | Canceliation Request [Disconnect was submitted by Deidre on 1/25/2012 per customer request. Customer was contacted at the time.
w/other utiity company she was adv rep was from pg&e andgave | SHEALSO HAS VISTAPENDING ON ACCT. SHE IS VERY UPSET BC SHE DID NOT KNOW SHE WAS SIGN
foliowing info as they req. paula reg to return to pg&e
CUSTOMER wants (o complain about vista energy. he says that they CUSTOMERWANTS 10 COMPLAINABOUT VISTA ENERGY. HE SAYS THAT THEY REPRESENTED
vista 11 | 172072013 | 1751714344 | represented themseives as pesee. he only signed up for vista thinking | THEMSELVESAS PG&E. HE ONLY SIGNED UP FOR VISTA THINKING THEY WERE PG&E. HE 1S CALLING | Unauthorized Switch [Account Terminated Per customer Request on 1/25/2013 waiting for PGE acknowledgment.
they were pg&e. he is calling vista to cancel with them. VISTATO CANCELWITHTHEM.
Customer, CUSTOMER cancled Spark service. Customer spoke with . - o ) ) ) )
; ’ CUSTOMER cncld spark sa. spoke with spark rep on 01/21/13 # for Spark Energy’s records indicate that CUSTOMER contacted Spark Energy on 1/21/2013 to request a cancellation of service. At that time, a canceliation
Spark rep on 01/21/13 confirmation #XXXXXXXX for cancelation. Spark S With & ) ation ) ¢ " . !
Spark 112 | 1/21/2013 | 4860447636 : spark rep advsd her can not cncl immediately. will take 75 days. pis contact CUSTOMER to discuss if this | Cancelfation Request |request was submitted. Our records show that a change request was received from PG&E on 1/22/2013 which provided a termination date of
rep advised her that she can not cancle immediately. It wilt take 75 days. : -t ) °
" is the processing time it would normally take of f 2/13/2013. An attempt was made to contact the customer to discuss the drop process but was usuccessful and has left a message.
Please contact Yroslava to discuss the disconnect process from Spark.
) t ts 1 { service with vista and wants to stay with PER CUSTOMERSTATES HAS CANCELLEDWITH VISTAAND WANTS TO BE AWARE OF WHENTHIS WILL ) )
Vista 113 1/21/2013 | 9121330027 | CUSTOMer Wantsto cancel service with vista and wants 1o stay with pge Unauthorized Switch |Account Terminated Per customer Request on 1/21/2013 PGE acknowledgment was on 1/25/2013.
only. TAKE PLACE ... ANYWAYWE CAN CONTACT THEM WHEN THIS HAPPENSOR EXPECTED DATE...
cust said she has been trying to cancel vista (3rd party provider) since
he found out she had signed up by disception. she isan ofd ish
shefound out she had signed up by disceplion. she is an OIGer SDARISH | o ;qp g pin SHE HAS BEEN TRYING TO CANCEL VISTA (3RD PARTY PROVIDER) SINCE SHE FOUNDOUT
) speaking customer with a fittle english and the person who sold her ) !
vista 114 | 172172013 | 3001926877 e : e ant v fad o b, | SHE HAD SIGNED UP BY DISCEPTION. SHE IS AN OLDER SPANISHSPEAKING CUSTOMERWITH A UITTLE | Canceliation Request [Account Terminated Per customer Request on 1/21/2013 PGE acknowledgment was on 1/25/2013.
Vista said they were fram pgse and even had a padge. {corp sec ENGLISHAND THE PERSON WHO SOLD HER VISTA SAID THEY WERE FROM PG&E AND EVEN
notified) she wants vista cancefted and tried to notifiy them, but they
gave her the run around.
3 bout t tiched 1 3 feb h i
customer s Bbout o swtiched over o vista in Tebruary she SaysWHen | cystomer is about to swtiched over to Vista in February she says when they came to her door they
) they came to her door they represented themselves as pg&e she does era ) :
vista 11s | 12172013 | 1728170564 A represented themselves as Pg&e she does ot want to transfer over she was confused. | advised her to | Unasthorized Switch [Account Terminated Per customer Request on 1/21/2013 PGE acknowtedgment was on 1/25/2013.
not want to transfer over she was confused. i advised her to contact N
I contact Vista to cancel. please contact customer
vista to cancel. please contact customer
- ) Customer WOULD LIKE 70 CANCELSERVICE WITH ACCENT Energy AND SAID HE HAS CONTACTED THEM - -
ACCENT 116 | 1/22/2013 | 4710541084 customer would like to cancel and remain with pge. Please cancel Canceflation Request [Submitted drop 12/10/13
ABOUTTHATBUT THEY REFER HIMTO PGSE;
- Customer WOULD LIKE 70 CANCELSERVICEWITH ACCENT Energy AND SAID HE HAS CONTACTED THEM -
ACCENT 117 | 1/22/2013 | 4710541084 customer would fike to cancel and remain with pge. Please cancel Cancelfation Request [Submitted drop 12/10/13
ABOUT THATBUT THEY REFER HIM TO PGE;
[Thi ice for thi 1 itched. Wh it th 't to b th i itched to C £ it ted
does notwant to switch over to commerce wants to make sure they | p/CUSTOMER; does not want acct switched to commerce energy;she received a call today and did not ) © service for this customer was never switched. When we sent the request o have the services switched over to Commerce Energy it was rejecte
Commerce s | 172272013 | 4773157654 i ” Cancetiation Request |due to incorrect Service zip code not matching PG&E CIS. | cafied customer and advised her that the service wiff not be switched over. Customer is
stay with pge only understand the phone call but she DOES NOT want to switch to commerce energy .
satisfied.
Commerce 119 | 1/22/2013 | written request |customer would fike to cance! switch and return backto pge asap thanks written request Cancellation Request |This customer was cancelied from Vista without termination fee on 01/12
CUSTOMER changed his mind about signing up with glacial energy - he Glacial Energy received a letter from the customer via mall requesting fo cancel on 1.25-2013, the rop was processed that same day. Glacial Enery
Glaciat 120 1/22/13 5895898375 & N 840G up With & & CUSTOMER changed his mind about signing up with Glaciai Energy - he would fike to stay with PG&E | Unauthorized Switch ey s a € P wasp ¥ 8y
would fike to stay with pgSe will submit copy of fetter if needed.
TUSTOMER states he opt to have glacial energy as his ga5 Supplier 8507
fast night but this morning called back to cancel with them. he states | CUSTOMERSTATES HE OPT TO HAVE GLACIALENERGY AS HIS GAS SUPPLIERAS OF LAST NIGHT BUT . ) . ) o _
* ; ) CUSTOMER contacted Glacial Energy stating he wanted to stay with his current supplier on 1:29, a drop was submitted immediately, any issues were
Glaciat 121 | 1/22/2013 | 4360332779 | that they had no information on his enofiment and wanted to fet pge | THIS MORNING CALLEDBACKTO CANCEL WITHTHEM. HE STATES THAT THEY HAD NO INFORMATION | Canceliation Request '
: A ‘ resoived on that call, no fofiow up with customer needed
know that he does not approve having glacial energy as his supplier. req | ON HIS ENROLLMENT AND WANTED TO LET PGE KNOW THAT HE DOES NOT APPROVE HAVING GLAC
o remain with pee
CUSTOMER called this moraing to request to cancel DA-Tiger. Says he
) has cafled in numerous occassions the fisted aumber, however, there is ) ) ) . -
Tiger 122 | 1/22/2013 | written request . ‘ witten request Cancelfation Request |This customer was cancelfed from Vista without termination fee on 01/12
no answer. Please call DA - SA with Tiger. Please calf Norf once ssue has
been resolved. Thank you.
P/CUSTOMERCONTACTEDVISTA ENERGY ON JAN 2012 AND SUBMITTED PAPERWORK TO CANCEL
_ / ) At the customer's request, a cancellation request has been submitted and service is scheduled to resume with PG&E on 3/14/2013, as confirmed by
Spark 123 | 1/22/2013 | 2484147453 Customer wants to cancef service and stay with pge. SERVICE AGREEMENTAND RETRURN TO PGE. CUSTOMER S STILLON ACCTWITHVISTA. ADVISED | Canceliation Request e ‘
PGSE. Spark Energy has attempted to communicate this information to the customer, but has been unsuccessful and has left a message.
CUSTOMERTO FOLLOW UP WITH VISTA/PROCESSED CASE ON HER BEHALF.
- Customer would ke (o Cancel service with vista and return back 10 pge | CUSTOMER(HUSBAND- OK BY CUSTOMER) - XXX-XXX-XXXX- VISTA - CANNOTGET THRU TO THEMTO - -
vista 124 | 1/22/2013 | 9346386538 ) Cancelfation Request |Account Terminated Per customer Request on 1/28/2013.
asap thanks CANCEL SA - WOULD LIKE TO CANCEL SA XXXOKXXXXXX_WITH VISTA
CUST ADVS THAT BELIEVES GRAND DAUGHTE RENROLLED HER W/O KNOWING ALL THE FACTS AND
; WITHOUT CUSTOMER PERMISSIONINTO AMBIT GAS SUPPLIER/CUSTOMERADVS HAS BEEN TRYIN TO
Ambit 125 | y222013 | 3320520893 Customer would fike to cancet / Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
CONTACTAMBET TO CANCELGAS SERVICEWTH THEM/SHEIS A CANCER PATIENT ON FIXED INCOME
LO/NEEDS HELP
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CUST STATED CALLED COMMERCE ENERGY WITHIN DAYS BEFORE SHE
ONED UP BUT STILL APPEARING ON HER BILLED. SHE CALLED I CUSTSTATED CALLED COMMERCE ENERGY WITHIN3 DAYS BEFORE SHE SIGNED UP BUT STILL
- APPEARING ON HER BILLED.,SHECALLED IN NOVEMBER AND CALLTHEM BACK 2 TIMES..PLEASE ) Tried reaching customer to speak about cancellation. Customer id not answer. A"No Contact” fetter will be maifed out to the customer so they can
Commerce 126 | 1/22/2013 | 7488971244 | NOVEMBER AND CALLTHEM BACK 2 TIMES.. PLEASEVERIFY .CUST Cancelfation Request ! ‘ )
VERIFY .CUSTDISPUTED COMMERCE ENERGY BILLED...COMMERCE STATED FOR PGE TO FAX THE contact us at their convenience. Drop has been sent out to the utility.
DISPUTED COMMERCE ENERGY BILLED...COMMERCE STATED FOR PGE e
TO FAX THE BILLED:XXX-XXX-XXXX, CUSTOMER, XXX-XXX-XXXX
THE CUSTOMERIS REQUESTING TO CANCELVISTA ENERGY ASAP. THEY
a THE CUSTOMERIS REQUESTING TO CANCELVISTA ENERGY ASAP. THEY WERE CONTACTEDSY ) ) ) ) )
WERE CONTACTEDBY COMMERCE ENERGY RECENTLY AND THE ) Tried reaching customer to speak about cancellation. Customer did not answer. A"No Contact” fetter will be maifed out to the customer so they can
Commerce 127 | 1222013 | 7aats1tee | v DIRECTLYTO £10p THE CHANGE THE COMMERCE ENERGY RECENTLYAND THE CUSTOMERIS CALLING THEM DIRECTLYTOSTOPTHE [ Cancellation Request | " *5° 8<% o A
: CHANGE.THE CUSTOMER IS TRYING TO RETURNTO PG&E FOR THE GAS. contact us at their convenience. Drop has been sent outto the utitty.
CUSTOMERIS TRYING TO RETURN TO PGSE FOR THE GAS.
CUSTOMER XXX XXX -XXXX:PERCUST STATES CALLED AND CANCELLEDBOTH NORTH STAR AND VISTA - (AT the Customer's request, a cancellation request has been submitied. Our records show that a Grop response Was receved on 172972013 with a
Spark 128 | 12272013 | 7616609197 Customer wishes to cancel spark energy Cancelfation Request
ENERGY FROM ACCNT; WOULDLIKE TO STAY WITH PGSE - PLS CANCELSA RELATIONSHIPS date of 1/29/2013.
CUSTOMER STATES THAT LAST SATURDAY TIGER NATURAL GAS CONTACTEDHER STATING THEY
Tiger 129 | 12272013 | 7264782827 customer does not want to switeh to tiger COULD OFFER HER 15% OFF PGE BILLSTATES HER CALLERID WAS FROM ANTHONY OHISONAT | Cancellation Request |The customer's phone number XXX-XXX-XXXX has been added to the "No cal fist”
9259842301
TUSTOMERTIAS CONTACTEDVISTA ON SEVERAL OCCASION =S TO CANCELTITS CONTRACTWITH THEM
) tomer Js upset and wants {vista. states has mad AND HAS BEEN UNSUCCESFULPLEASE REACH OUT TO VISTATO HAVE HIM SWITCHBACK TO PGE.
Vista 130 1/22/2013 | 2620074586 | CUSTOMEY IS upsetand wants fo cancel vista. states has made numerous Cancetiation Request |Account Terminated Per customer Request on 1/21/2013 PGE replied on 1/25/2013.
calls w/no success. customer would fike a retro switch CUSTOMERIS RATHER UPSET AND WOULDLIKE TO BE CONTACTED ONV=CE THIS IS COMPLETED.1
ADV]
Customer tnied to contact vista irectly but Gign't know f she had the | CUSTOMER called said agreed 10 3 1d parly vista for gas provider, custwants [0 stay with pge a5 gas
vista 131 | 1/22/2013 | 4400162825 | cight number due to answering machine..no name. customer would fike | provider, she has attempted to contact company with ph # listed in gen ref XXX-XXX-XXXX she says | Canceffation Request [Account Terminated Per customer Reguest on 1/28/2013.
to cancel sounds fike answer machine with out even company name ,
Customer would fike o stop the vista agreement, she ways that the Customer would fike to stop the Vista agreement, she ways that the person was acting ke he was a
vista 132 | 1/22/2013 | 5794637698 | person was acting ike he was a pge rep and signed her up without her PGE rep and signed her up without her knowing what was going on..she is a LOL and did not Unauthorized Switch |Account Terminated Per customer Request on 1/25/2013 awaiting PGE reply
knowing what was going on.. is help her thanks
says mever enrolled for vista/says husband may have provided serv o, v ey rq enROLLED FOR VISTA/SAYSHUSBAND MAY HAVE PROVIDED SERY ID/SAYS CALLED TO
vista 133 | 1/22/2013 | 6616426782 | id/says catied to cancel but get voicemait...customer wanits to return Unauthorized Switch |Customer Dropped on 1/22/2013, PGE confirmed on 1/25/2013
CANCELBUT GET VOICEMAIL
back to pge asap thanks
) We have submitted the drop request. CE notes that the consumer Rad an Incorrect phone number wWhich was Used 1 order 10 process the
CUSTOMER has feft 4 messages wtih commerce energy to cancel. she h i ; =
) CUSTOMER HAS LEFT 4 MESSAGESWTIH COMMERCE ENERGY TO CANCEL. SHE DID NOT WANTTO cancefiation. Consumers need to contacta member of our staff at XXX-XXX-XXXX and speak with one of our customer service representatives in the
did not want to sign up with them and is very frustrated she cannot get ) > y " ! ;
Commerce 134 | 1/22/2013 | 4966274829 . SIGNUP WITH THEM AND IS VERY FRUSTRATED SHE CANNOT GET A HOLD OF THEM TO CANCEL. THE | Canceliation Request [event that they wish to cancel an enroliment or for any other customer service needs. The consumer signed-up with CE via a tefephonic enroliment, A
a hoid of them to cancel. the fetter states that she has until the 29th of 5 : o N - © N
; . ; LETTERSTATES THATSHE HAS UNTILTHE 29TH OF JANUARY TO CANCEL. jetter advising of the above has been sent to the consumer's address advising of the CE program cancellation and advising that the cancellation carries
anuary to cancel.
January nopenait for the consume:
Biue Spruce did not resolve problem. Customer has been caling Biue | CUSTOMER XXX.XXX XXXX HOME XXX.XXX XXXX CELL BLUE SPRUCE DID NOT RESOLVE PROBLEM CUST
Spruce feavi d 0o calis have been returned. Customer i HAS BEEN CALLING ESP(BLUE SPRUCE) LEAVING MESSAGESAND NO CALLSHAVE BEEN
Biue Spruce 135 1/23/2013 | 600353111 pruce feaving messages and no catls have been returbed. Lustomer is { ) Cancetiation Request |Disconnect submitted on 1/24/2013 per customer request.
upset knows she made a mistake by accepting them and alishe wants to|  RETURNED,CUSTOMERUPSET KNOWS SHE MADE A MISTAKE BY ACCEPTING THEM AND ALL SHE
. WANTSTO DO
- Customer Goes NOT want to transfer over, feels has been misiead ito - [Tried reaching customer to speak about cancellation. Customer Gid not answer. A" No Contact” fetter will be mafled out to the customer 5o they can
Commerce 136 1/23/2013 | writted request N N written reguest Cancelfation Request N o
believing this was a pge program. contact us at their convenience. Drop has been sent out to the utifity.
] — CUSTOMER calied and req we file 8 Gispute her service aggreement with vista energy. she stated
Customer wouid fike to cancel service with North Star. Custoer would ] oo o ‘ . i ) ) )
YEP 137 | 1/23/2013 | 8135309574 e h POSE representative came out and falsified information about serivces. claiming to be a pge employee. | Canceliation Reguest |YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PGSE on 1/30/2013
_ Customer cafled in a couple days ago to vista energy and request
CUSTOMER does not remember of recall ever signing up with North Star or YEP energy, Would Bke It to - -
YEP 138 | 12372013 | 5893629279 customer doesn't remember signing up for esp. wants to cancel hing up & Unauthorized Switch |YEP sumbitted a drop dasr on 1/24/2013 and confirmed by PG&E on 1/25/2013
be taken off because she doesn't ever remember.
YEP 139 | 232013 | 260441989 Customer requested to return back to pge. Customer requested to return back to pge. Cancellation Request |YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PGSE on 1/30/2013
PER CUSTOMER ALREADY CALLER 3RD PTY TIGER GAS TO CANCELAGREEMENTTO THEM TO SWITCH ]
Tiger 1o | 12372013 | 907738945 wants to cancef tiger Canceffation Request |4 Tiger Representative has notified the customer that the account is being returned to PG&E supply.
TO PG&E. 3RD PTY STILLACTIVE.CUST REQ TO SWITH BACKTO PG&E ASAP.PLS HCEK. THANKS!
vista 141 /2372013 | sacezsseay | SOmer savs pe cancelled vista 2ays after signing up. wants to make |Customer states he cafied and cancei?ed vista 2 days after signing up. states he wants to make sure that| o o S T er Request on 1/17/2013 PGE reptied on 1/25/2013,
sure he is not this doesnt take affect on his acet.
ovomer & vt to ot o ot . Customer DOES NOTWANTTO TRANSFER GAS SERVICETO VISTA ENERGY PLEASE CANCELTHIS THIRD
Vista 142 | 172372013 | 1077759784 | CUSTOMEr G08S NOTWARTTO TAnSIer Bas Service o VISTa SNSTBY PIEASE | p o1y GAS COMPANY FROM ACCOUNTPER NAME . ADV COR TO CONTACTVISTATO CANCELWITH | Cancefiation Request [Account Terminated Per customer Request on 1/28/2013.
cancel this third party gas company from account per thela
THEM ASWELL.
Customer cailed and stated she has aiready spoken with vista regarding
terminating their service agreement and wants to resume back with Customer calied and stated she has aiready spoken with vista regarding terminating their service
peSe. vista informed fer they will have everything completed w/in 3 agreement and wants to resume back with pg&e. vista informed her they wili have everything
) days but ch il not b for about 45days b thatish feted w/in 3 days but ch # not b for about 45days b that is how fong it tak
Vista 143 1/23/2013 | 192107052 ays but change will ot happen for about 4Sdays because that is how | completed w/in 3 days but chiange wifl not happen for about 45days because that Is how fong it takes | o uorion Request [Account Terminated Per customer Request on 1/23/2013 PGE replied on 1/26/2013,
fong it takes pg8e to pracess information. CUSTOMER would fike to be |peSe to process information. CUSTOMER woutd fike to be followed up with regarding the transfer back
followed up with regarding the transfer back to pg&e-very upset with | 1o pgS&e-very upset with vista just passing the balto pgSe. wants change completed asap-adv it all
vista Just passing the ballto pg&e. wants change completed asap-adv it depends on how soon vista is able to complete.
ail depends on how soon vista s able to complete.
] CUSTOMER ted cancelation of da vist " called vist CUSTOMER REQUESTED CANCELATIONOF DA VISTA ENERGY. CALLEDVISTA ENERGY TO CANCELON -
Vista 144 1/23/2013 | 7548479344 requested cancefation of da vista energy. catied vista Q Cancefiation Request [Account Terminated Per customer Request on 1/15/2013 PGE repiied on 1/25/2013.
energy to cancel on 1/14. 1/14.
CUSTOMER {XXX] XXX-XXXX; CUSTOMER HAS VISTA ENERGY AS GAS PROVIDER. SHE DIDN'TSIGN UP
) o ) FOR THEM AND WOULDLIKE TO BE REMOVED RETURN TO PGE. SHE HAS CALLED THEIR NUMBER NO ) ) )
vista 145 | 1/23/2013 | 8150915194 customer request retro switch. is refusing to pay vista charges Cancelfation Request |Account Terminated Per customer Request on 1/24/2013 PGE replied on 1/27/2013.
RESPONSE, CUSTOMERVERY UPSET AND UNABLE TO SEPAKW/ ANYONE AT VISTA. REMAINED
NEUTUR
CUSTOMER calied and req we fle a Gispute her service aggreement with vista energy. she stated
vista 146 | 1/23/2013 | 8135309574 wants to transfer back o pge /5. representative came out and faisified information about serivces. claiming to be a pge employee. | Cancellation Reguest |YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PGSE on 1/30/2013
CUSTOMER calied in a couple days ago to vista energy and re
Customer s wanting 1o cancel service thru 3rd party uet dba Blue spruce
energy services, he indicated that he called them on 01-23-13to cancel |  customer is wanting to cancel service thru 3rd party UET DBA BLUE SPRUCE ENERGY SERVICES, he Questionsble
vista 147 | 1/23/2013 | 6258607179 |but they indicated that they don‘t have spanish speaking representative, | indicated that he calied them o 01-23-13to cancel but they indicated that they donthave spanish | o %0 9T left message for fuis to cal us back.
please cancel per customer request. 3rd party sa id: XXXKXXXOXX speaking representative, please cancel per customer request. 3 v
agdress:
3 P/ CUSTOMER STATES THAT VISTA EMPLOYEE IDENTIFIEDHIMSELF AS PG&E EMPLOYEE. HE CARRIED tionabt
Vista 148 1/23/2013 | 5128031203 wishes to return to pge. / Questionable |, o\t Terminated Per customer Request on 1/23/2013 PGE replied on 1/26/2013,
ABADGE WITH HIS PICTURE AND PGSE LOGO. Activity
CUSTOMER stated that company VISTA came to his house when ie was not home and s/w his wite.
Vista 149 1/23/2013 5373369743 | customer does not want to transfer to vista, wants to remain with pge | they advise her that they were from PG&E. she sign thinking she was going to get an extra discounted. | Unauthorized Switch [The customer's phone number XXX-XXX-XXXX has been added to the "No calf fist"
he read the form and saw that it was a different company. she sign
FUR PHONE SPANISH CUSTOMER XXX-XXX-XXXX:CUSTOMERREQ HELP TO CANCELW/VISTA
) ) ENERGY;STATESHE HAS CALLED & VISTAADY HIMTHEY ARE REPS FROM PG&E AND STATES HE CAN ) )
vista 150 | 1/23/2013 | 9337002686 customer does not want to transfer to vista Cancefiation Request [The customer's phone number XKX-XXX-XXXX_has been added to the "No call fist”
NOT CANCEL. CONF VISTAS PHONE # WHICH1S CORRECT WHAT WE HAVE. CUSTOMER REQ HELP TO
RETURN TO PGEEH
CUSTOMER is requesting to cancel the third party gas vender on CUSTOMERIS REQUESTING TO CANCELTHE THIRD PARTY GAS VENDER ON ACCOUNT {UNITED GAS)
Biue Spruce 151 | 1/23/2013 | 5790992741 | account (united gas). CUSTOMER is not happy with he CTA. Customer | cancetiation Request [Disconnected 2/20/13 by NAME NAME tried caffing cust at provided aumber and it does not accept any calls.
g CUSTOMER IS NOT HAPPY WITH THAT GAS VENDER.
would fike to return back to pge asa
customer would fike to return back to pge asap and cancel vista. CUSTOMERHAS TRIED SEVERALTIMES TO CANCEL XOOM. SHE HAS BEEN UNABLETO GET THRUTO
vista 152 | 1/23/2013 | 9094761264 | customer has called vista severat time to try to cancel but s stiff active. | ANYONE.GAVE THE ONLY # THAT| HAVE FROM XOOM. ADY BY SSR NAME TO SETUP THISCASE & | Canceliation Request [Cannot locate this phone or SAID in our Database
ease contact customer with resolution thanks HELP HER GET AHOLD OF XOOM. THANKS!!
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Attachment 1

CTANAME

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Reprasentative {CSR). Call Notes

) o CUSTOMER HS CLD XOOM ENERG SEVERALTIMES AND SYS NO RESOLUTION;NOANSWER; MAILING
customer has tried to contact xoom serveral times with no fuck. Would ) 3
Xoom 153 | 172372013 | 5230947100 ot e h THEM A CERTIFIED LETTER STATING HE WANTS IT CANCELLEDA/O TODAY 02/04/13;0NIYWNTS | Canceliation Request [2/4/13 XOOM received a drop request from the customer, PGE has provided a drop effective date of 3/4/13. No further action required.
ke to cancel with them
PGE;THANKS
— Bl date 1/10/13 has not biled using ESP. X00m Energy charges have not been sent with ier [This customer was impacted by the PGE system error that took pface b7t 173 1711 which prevented our charges from appearing on the cust BT,
customer has not receive bilfing for jan. biffing from xoom. piease ° i ) " ¢ ° b/ ’ ¢
Xoom 154 | 1/23/2013 | 784764874 o ot statement. She was concerned with not having been billed yet and wanted to make sure she still would | Canceliation Request [missing charges will appear on the Feb statement and PGE was to notify the impacted customers via an email, piease confirm the email was sent. we
submit charges asap thanks
ges asap be with XOOM. Unsure if defay in our system o if we hav'tre it foifow-up with the cust as weil
CUSTOMER has tried catfing Biue Spruce on severa different occasions
to cancel. Tey tefl him that they dont speak spanish and dont
DR e et | P/CUSTOMERPHAXXX-XXX-XXXX SAYS HE HAS TRIED CALLING BLUE SPRUCE ENERGY ON SEVERAL
Biue Spruce 155 1/24/2013 | 4584358epy | UPGerstenchimsotheyare nofableto assisthim. Customer is upse! DIFFERENT OCCASIONSTO CANCEL THEY TELL HIM THAT THEY DONT SPEAK SPANISHAND DONT | Cancefation Request [Disconnect submitted on 1/29/2013. Tried to contact customer today as well as other occasions to respond, no voicemail and no answer.
that they caffed him in spanish to sign him up but yet they dont have
: ‘ UNDERSTANDHIM SO THEY ARE NOT ABLE TO ASSISTHIM, UPSET THAT THEY CALLED HIM IN SANISHT
anyone available in spainshto cancel. Customer is requesting to cancel
with Biue Spruce. Please review.
o e et 1o comaet Bl s o oot o CUSTOMER states he hias attem pied to contact United Energy serveral fimes fo cancel service with
Biue Spruce 156 1/24/2013 | 696870847 ustomer has attempted to contact Bive Sprice with no fuck. CUsTOMEC | 1 om, but he gets told their in a meeting and unable to assist him at that time, he is PGRE | G fon Request |D + submitted on 1/29/2013. Have tried returning the customer's messages severaf times, no answer.
wouid fike to cancel servie with Biue Spruce. d :
assistance in cancelfing DA.
CUSTOMER SAID THAT HE RECEIVED A PHONE CALLIN DEC. SAYING THATPGE WOULD GIVE HiM
Customer has been calfing since December trying to cancel. Customer | ADDITIONALDISCOUNT.COR WAS NOT AWARE THAT HE WAS SIGNING UP FOR TIGER ENERGY. COR ) )
Biue Spruce 157 1/24/2013 | 888220541 8 ece! ying Unauthorized Switch |Contacted customer, he said his complaint is with Tiger. We have no record of this customer in our system.
was mot aware e was signing up for Biue Spruce. WANTS TO B REMOVED FROM TIGER AND BE PLACED AS PGECUSTOMER,CORDID CALL DA ANDIS
YETTO
CUSTOMER CALLEDTO ADV THAT SHE FIAS CANCELLEDHER CONTRACT WITH SPARK. THEY ADV HER 1T
Biue Spruce 158 | 172472013 | 3489530985 Customer would fike to cancel and stay with PGE. WOULDTAKE FROM 15-45 DAYS TO CANCEL.SHE IS VERY UPSET. SHE WAS GIVEN CONF# [¢ ion Request (D t submitted 1/29/2013.
FROM SPARK INDICATINGCANCE LLATIONOF SERVICE.
Customer cafied North Star gas company to cancel their services, a | P/CUSTOMERPHAXXX-XXX-XXXXHE CALLED NORTH STAR GAS COMPANYTO CANCEL THEIRSERVICES,
service rep advised him that hie does not have services with them nor do| A SERVICEREP ADVISED HIM THATHE DOES NOT HAVE SERVICES WITH THEM NOR DO THEY SERVICE ) ) )
Yep 158 | 1242013 | 1963195305 Cancefiation Request |YEP sumbitted a drop d 1/28/2013 and confirmed by PG&E on 1/30/2013
they service in california. Please review and contact customer. Customer|  CALIFORNIA.PLEASE REVIEW. CUSTOMER WANTING TO CANCELNORTH STAR GAS COMPANY. ancetiation Reques sumbitted a drop dast on 1/28/2013 and confirmed by on 1/30/
wanting to cancel north star gas company. THANKS,
CUSTOMER SAID THAT HE RECEIVED A PHONE CALLIN DEC, SAVING THATPGE WOULD GIVE NI
customer does notwant tiger and states he feels they fied to him. would | ADDITIONALDISCOUNT.COR WAS NOT AWARE THAT HE WAS SIGNING UP FOR TIGER ENERGY. ) )
Tiger 160 | 1/24/2013 | 888220541 e Y Unauthorized Switch [Contacted customer, he said is complaint is with Tiger. We have no record of this customer in our system.
fike aitfees retro'd. CUSTOMERWANTS TO BE REMOVEDFROM TIGER AND BE PLACEDAS PGECUSTOMER, CORDID CALL
DAANDISYET TO
customer catfed to cancel pending sa w/tiger natural gas. customer adv
that the service with tiger naturai gas was stopped. customer doesaot | CUSTOMERCALLEDTO CANCELPENDING SA W/TIGER NATURALGAS. CUSTOMER ADY THAT THE
Tiger 161 | 12472013 | 1029622164 wantto pay the charges and wishes to be fofiowed up with SERVICE WITHTIGER NATURAL GAS WAS STOPPED. CUSTOMER DOES NOTWANTTO PAYTHE | Cancefiation Request [A Tiger Representative has notified the customer that the account is being returned to PG&E supply.
promptiy.customer would fike to be reto'd says spoke to a casey duck CHARGES AND WISHES TO BE FOLLOWEDUP WITH PROMPTLY. PLEASE INVESTIGATE,
and said it would be cancefied.
CUSTOMER calied to adv that she has catied vista Ther contract
§ caited to adv that she has caied vista to cancet her CORrAC [ o crppren CALLEDTO ADY THAT SHE HAS CALLEDVISTATO CANCELHER CONTRACT BUT THAT SHE . X §
vista 162 | 1/24/2013 | 3434873097 |but that she was advised by vista that it can take 15-45 days. she is upset . Cancefiation Request |Account Terminated Per customer Request on 1/24/2013 PGE repied on 1/27/2013.
vetat WAS ADVISEDBY VISTATHATIT CAN TAKE 15-45 DAYS. SHE IS UPSET THAT IT'S GOING TAKE SO LONG.
that it's going take so fong.
. ) ) CUSTOMER, XXX-XXX-XXXX,CUSTHAS TRIED CONTACTINGVISTA ENERGY FOR THE PAST 2 MONTHS
. customer has tried to contact vista with no fuck. would fike to cancel ) .
vista 163 | 1/24/2013 | 2359054308 o o AND SHE HAS NOT BEEN ABLE TO SPEAKTO A REP FROM THAT COMPANYTO CANCELSERVICEWITH | Cancellation Request [Account Terminated Per customer Reguest on 1/28/2013.
eir service.
THEM, SHE HAS LEFT MESSAGES AND THEY HAVENT CALLED HER BACK. OFFERED CUST CPUC
vista tefemarketer advised customer they were a pg&e
JSTOMER {XXX] tate ist B
(X0 ust states vista emplyee Vista telemarketer advised customer they were a PG&E empioyee;CUSTOMER (XXX) XXX-
) posted as pge rep & advsd her she was signing up for a discount on her ’ o ) . ) ) »
vista 166 | 1/24/2013 | 8574875731 ; ) - XXXX;customer states vista emplyee posted as pge rep & advsd her she was signing up for a discount | Unauthorized Switch |Account Terminated Per customer Request on 1/24/2013 PGE replied on 1/27/2013. We do not have any tefecom activity at the moment.
pge bith;customer states noticed change but until now was able to N 3 N
® on her pge bill;customer states noticed change but untif now was able
calf;only reason she made change is because she thought it was an
addition! discount provided by pge;thank you
CUSTOMER wouwd fike to cancel vista and return 1o pge gas. hie fias feft - -
) CUSTOMER would fike t {VISTA and return to PGE gas. He has left ] th VISTA ON
Vista 165 1/24/2013 | 2693280564 | acancet msg with vista on an answer machine & has not been called wouldliketo cances andreturn to POE gas. He has jett a cancel msg i Canceliation Request |Account Terminated Per customer Reguest on 1/25/2013 awaiting PGE reply
) AN answer machine & has not been caiied back by VISTA. Thank you .
backby vista.
2/13/13: XOOM witf contact the customer to vatidate the drop request and process accordingly. Request# XXXXXX
Xoom 166 | 1/24/2013 | written request t hes { contract with it ¢ Cancelfation Request
a customer wishes to cancet contract with xoom written request anceliation Request |, /21 Updates: We have made 3 attempts to contact this customer, our efforts have been unsuccessful
2/13,2/14 phone calls & 2/15 email sent to the customer. No further action required by XODM Energy. Waiting cust to return our calls.
FUR PHONE SPANISHCUSTOMER XXX-XXX-XXXX 8-10AMF NO ANSWERSHE WOULD LIkE USTO
Customer didn't know she was signing up for another company, thought | LEAVEVOICEMAIL:MCORUPSET BC SHE HAS TRIED CALLING BLUE SPRUCE AND NO ONE ANSWERS
Biue Spruce 167 1/25/13 | 5063968518 ) ring up for omeany, thoug| Cancelfation Request |Disconnect was submitted by Deidre on 1/25/2012 per customer request. Customer was contacted at the time.
it was pge. Customer upset and would fike to remain with pge. AND NOW SHE ALSO HAS VISTA PENDING ON ACCT. SHE 1S VERY UPSET BC SHE DID NOTKNOW SHE
WAS SI6N
Customer CUSTOMER had tried caffing biue spruce energy on severat
° ) " P/CUSTOMERHAD TRIED CALLING BLUE SPRUCE ENERGY ON SEVERAL DIFFERENT OCCASIONSAND AN
different occasions and an answering machines advises to feave a ) )
Biue Spruce 168 | 1/25/2013 | 7438051507 . ANSWERING MACHINESADVISES TO LEAVE A MESSAGE. SHE LEAVES A MESSAGE FOR THE SPANISH | Cancelfation Request |Disconnect submitted 1/16/2013.
message. She feaves a message for the spanish fine and no one returns
) LINEAND NO ONE RETURNS HER CALL, SHE WANTS TO CANCELSERVICES WITH BLUE SPRUCE ENERGY
her cait. She wants to cancef services with biue spruce energy.
TUSTOMER Gafied 1o say she contacied DA provider on 1724 o Tet them
know she does natwant to change afterafishe wants o stay with PG&E | CUSTOMER catied to say she contacted DA provider on 1/2410 fet them know she does notwant to ) ; ) ; .
¢ ) Tried reaching customer to speak about cancetlation. Customer did not answer. A "No Contact” fetter will be mailed out to the customer so they can
Commerce 169 | 1/25/2013 | 7801223267 | asher provider. customer stated that she had to feave a message for | change afteralijshe wants to stay with PGSE as her provider. customer stated that she had to feave a | Cancefiation Request ! ‘ )
contact us at their convenience. Drop has been sent out to the utifity.
them as they did not answer and she got a recordingishe wants to be message for them asthey did aot answer and she got a recording;
sure that she is niot changed
wrstomer COSTOMER and-COSTOMER Galing taregards T Taving STmed
up with glaciat has been i
o et e o | CUSTOMERCUSTOMERAND CUSTOMER CALLINGINREGARDSTO HAVING SIGNED UP WITH GLACIAL
glaciatin regards o wanting to return 10 pge. Customer 1as not REard | by ep ey, ciSTOMERHAS BEEN UNSUCCESSFULCONTACTINGGLACIALIN REGARDS TO WANTINGTO R _ |our records show only one attempt to contact Giaciat's customer care fine on 1-25-2013, in which Tami Christel spoke to a representative and the drop
Staciat 10 | 1252013 | 7148622633 | backrom giaciat. customer requesting hefp from pese to be able to Unauthorized Switch A
) RETURN TO PGE. CUSTOMER HAS NOT HEARD BACK FROM GLACIAL. CUSTOMER REQUESTINGHELP on her account was submited that day.
return to pg&e. customer has 3 days to cancel and stilf unable to get
° una FROM PG&ETO BE AB
through to glaciat, phone provided by customer for glaciatis XXX-XXX-
Customer states he caffed North Star Gas to cancel back in Dec 2012,
! CUSTOME R, PHONEH XXX-XXX-XXXX,CUSTSTATES HE CALLED CTA COMPANYTO CANCEL BACK IN DEC
Customer wants a credit the amount he has paid to company because ) . 5
Yep 171 | y25/2013 | 2825564242 > 2012, CUST WANTS A CREDIT FRM THE AMT HE HAS PD TO COMPANY BECAUSE HE CANCELEDWITH | Cancefiation Request [YEP sumbitted a drop dasr on 1/25/2013 and confirmed by PG&E on 1/26/2013
he cancefed with them and they are still charging him for the gas usage.
. THEM AND THEY ARE STILLCHARGINGHIM FOR THE GAS USAGE. ADV CUST HE WOULD NEE
Please investigate and contact the customer.
Customer states that North Star fied to him, Customer says that they
e iy g o STATES THAT NORTHSTARLIED TO HIM. SAYS THAT THEY OFFERED HIM A DISCOUNT.AFTER 2 Questionable
YEP 172 1/25/2013 162528428 | OTereC MM 8 discount. Alter 2 monihs it went up and they said WS |1 on o i WENT UP AND THEY SAIDIT WAS EXPLAINED BUT HE WAS LED TO BELIEVE IT WOULD uest ©  |veP sumbitted a drop dasr on 1/25/2013 and confirmed by PG&E on 1/26/2013
explained but he was fed to befieve it would aiways be a 10-15% Soficitation Activity
" ALWAYS BE A 10-15 % SAVINGS.
savings.
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Attachment 1

CTANAME

Customer does not want have service with North Star. Customer wants

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Ser Representative{CSR) Call Notes
CUSTOMER STATED SHE REQ TO BE REM FROM VISTA AND BACK W/PG&E AS BUNDLED CUSTOMER.

CaseType CTA Disposition

did not authorize change but stiff received fetter confirming change as of 02/08/2013

YEP 173 1/25/2013 | 7384545175 oAt SHOW EFFECTIVE DATE FOR NORTH STAR TO BEGIN ON 10/01/132PLEASE ADVISE CUSTOMER WHATS | Canceflation Request [YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PG&E on 1/30/2013
o return to 3
STEPS TO TAKE.
Customer received a switch notification fetter. Customer indicated he y N . o
. AN CUSTADV'DRECY'D LETTER OF G SVC PROVIDER CHANGE. CUST INDICATE DHE DID NOT AUTHORIZE N o [semincie and customer executed a signed agreement for service. The customer fater feft uncomfortabte about being under contract. Seminofe is
Seminofe 174 1/25/2013 68675555 | did not authorize switch, feeis was slammed by 3rd party rep. Customer Unauthorized Switch o i ® i
SWITCH, FEELS WAS SLAMMED BY 3RD PARTY REP, PLEASE REMOVE ANY DA OR CTA FROM ACCT. returning the customer to PG&E and waiving the $100 early canceffation fee because customer has not yet started service.
request disconnect wants to return back to PGE.
vista 175 1/25/2013 | 3716318439 customer wants to discontinue vista on his account CUSTOMERWOULDLIKE TO DISCONTINUEVISTA FROM HIS ACCT. PLEASE CANCELASAP. Canceliation Request [Account Terminated Per customer Request on 1/25/2013 awaiting PGE reply
Vista 176 1/25/2013 | 9293692266 customer wants to terminate vista Customer requests termination WITH VISTA Canceliation Request |Account Terminated Per customer Request on 1/28/2013.
CUSTOMERSTATED SHE REQ TO BE REM FROM VISTA AND BACK W/PG&E AS BUNDLED CUSTOMER. |
Vista 177 1/25/2013 7384545175 customer trying to return back to pge f/s. no fonger wants CTAs SHOW EFFECTIVE DATE FOR NORTHSTAR TO BEGIN ON 10/01/13?PLEASE ADVISE CUSTOMERWHATS | Cancellation Request |YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PG&E on 1/30/2013
STEPS TO TAKE.
N PER CUSTOMERHAS CALLED VISTA 4X TO CANCELBUT KEEPS GETTING A VOICEMAIL, THEY WOULD - i
vista 178 1/25/2013 | 3761582884 customer would fike to return to pge /s Cancefiation Request |Account Terminated Per customer Reguest on 1/28/2013.
LIKE TO RETURN BACK TO PGE BUT HAVE BEEN UNSUCCESSFUL
N i} ACCT # XXXXXXXXXX, PHONE # XXX-XXX-XXXX, CUST HAS TRIED CONTACTING VISTA ENERGY TO
. customer woutd fike to cancef vista, feefs misled. They want to return to . .
vista 179 1/25/2013 | 1295332073 . CANCELSERVICEWITH THEM. CUSTSTATES SHE HAS NOT RECEIVED AN ANSWER FROM THAT Cancefiation Request |Account Terminated Per customer Request on 1/28/2013.
s COMPANY. IT DIRECTS HER TO LEAVE AVM. ADV CUSTIN ORDR TO CANCELSERVICE WITH VISTA ENE
P/CUSTOMERHAD TRIED CALLING BLUE SPRUCE ENERGY ON SEVERAL DIFFERENT OCCASIONSAND AN
Spark 180 1/25/2013 | 7438051507 customer would fike to cancel spark and remain with pge ANSWERING MACHINESADVISES TO LEAVE A MESSAGE. SHE LEAVES A MESSAGE FOR THE SPANISH | Canceflation Request [Disconnect submitted 1/16/2013.
LINEAND NO ONE RETURNS HER CALL. SHE WANTS TO CANCEL SERVICES WITH BLUE SPRUCE ENERGY
. CUSTOMER IS CALLINGBECASUEXOOM KEEPS CALLINGHER IN REGARDS TO A BAL THAT THEY SAY y N .
xoom cafied customer stating she owes them a bafance. | show the . We show an outstanding payment of $5.98, for bil period of 11/7-11/30... please confirm this payment is resofoved. Last payment received 2/11/13
Xoom 181 1/25/2013 | 8969023431 i SHE OWES. CUSTPGE ACCOUNTSHOWS A CREDIT. XOOMS SAYS SHE OWES 7.63 +5.98.SHOW THAT | Cancefiation Request
account when closed is $0. please contact customer and reoive. $7.63
FOR THE DA XOOM | SHOW THE 7.63 NOT A CREDIT ON THE ACCOUNT BUT AS AN ACTUAL BALANCE.
" customer did not understand vista was another company and wishes to | CUSTOMER SAID SHE DID NOT UNDERSTANDTHATSHE WAS MOVING TO ANOTHER COMPANY WHEN . §
vista 182 1/26/2013 | 9309293249 N Unauthorized Switch [Terminated on 2/7/2013
switch back SHE SIGNED UP FOR VISTA--SHETHOUGHTIT WAS A PART OF PGE. SHE WANTS TO SWITCHBACK.
vista 183 1/26/2013 | 5947893765 | customer tried to contact vista with no fuck, would fike to return to pge customer tried to contactvista with no fuck, would like to return to pge Canceffation Reguest [Terminated on 2/7/2013
- Customer has tried to call and cancel with no response. would ke to N N N N N
vista 184 1/27/2013 | 1761676389 . customer has tried to caifand cancel with no response. would fike to return to pge. Canceffation Request |Customer cailed and terminated on 1/29/2013, PGE confirmed on 2/1/2013
return to pge.
CUSTOMERWANTS TO CONFIRM TO TAKE OFF GLACIER FROM THIS ACCT. DOES NOT LIKE WANT 10
Glaciat 185 1/28/2013 | 6592400112 customer wants to cancel glacier START SERVICESWITH THEM AND REMAIN WITH PGE. CST HAS ALREADY TOLD GLACIER AND NOTIFIED| Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
THEM
FUR PHONE SPANISH {XXX) XXX-XXXX: REQ HELP IN RETURN TO PG&E;COR STATES SHE HAS CALLED Spark Energy has contacted CUSTOMER to confirm the cancefiation request on her account, as her service is pending activation with Spark Energy.
Spark 186 1/28/2013 | 7552568020 Customer would fike to cancet spark service 2X1/258& 1/28& VISTAHAS TOLD HER SHE NEEDS TO WAIT45 DAYS BEFORE CANCELSHE SAID THEY | Canceliation Request [CUSTOMER indicated she is aware service is not yet active with Spark Energy but would stiffiike to cancel her enroliment, as she has decided to stay
STATED ITWAS A PG&E REQUIREMENT;IADY HER SHE CAN CANCELAT ANYTIME SHE with PG&E. A cancefiation request of her enroliment has been submitted and service shoutd not become effective with Spark Energy.
Spark has verified there is a valid enroliment f ice with Spark E for CUSTOMER® 1, as authorized by CUSTOMER. During th
. CUSTOMER cafied stated he has canceled spark. he did not refiaize he was going to change to them. . park Energy has veriied Ihere 152 valid enfoliment Tor service with Spark Energy for s Bccount, a5 authorizeg by €51 uring he
Customer didn't realize he was transferring to a new company, thought N N N Lo mene N Questionable  |enrofiment, the customer was advised that Spark Energy is not PG&E or an affiliate of PG&E but an approved supplier. A canceffation request has been
Spark 187 1/28/2013 | 4088107258 N they did not fulfy disclose aftinfo to him. he is senior citiezen. he thought he was going to get a o . § § N Ny .
he wad going to get a discount. would fike to cancel asap. N Soficitation Activity |submitted for CUSTOMER's account, and service will resume with PG&E on the customer’s next scheduled meter read date, as determined by PG&E.
discount. he wants to make sure they are remvoed from hisac o
Spark Energy has attempted to contact CUSTOMER to this but has been
Spark Energy has verified there isa valid enrolfment for CUSTOMER's account as authorized by CUSTOMER on 8/28/2012. During the enrofiment the
NAME: CUSTOMER, PHONE: XXX-XXX-XXXX. CUSTIS ADV THAT HE NEVER AUTHORIZEDTO HAVEA CTA . N iy . y
N N . customer was advised that Spark Energy is not PG&E or an affiliate of PG&E but an approved supplier. A canceffation request has been submitted for
Spark 188 1/28/2013 | 4126183468 customer states he never authorized the cta on this account. ON HISACCOUNT.IADV CUST TO CALLCTA DIRECTLY TO RESOLVE. CUSTIS ADV THAT HE HAS CALLED | Cancefiation Request S , ;
the customer and service wifl resume with PGE on the customer’s next scheduled meter read date, as determined by PG&E. Spark Energy has
SERVERALTIMES SINCE DEC 201270 GET A RESPONSE FROM CTA IN REGARDS TO FEE . . ot with thi .
CUSTOMER to this and he has indicated he is satisfied with this resolution.
PHONE FUR SPANISH CUSTOMER XXX-XXX-XXXX: CORNOTES BACK IN NOV THAT HE CANCEL
Spark 189 1/28/2013 | 3051393236 custoemr would fike to cancel sparks W/SPARKS;SPARKSIS STILL CHARGING HIM.CUSTOMERREQ FOR PG&E TO HELP AND RETURNHIM | Cancetiation Request [DUPLICATE
BACK TO PGRE. THANK YOU
2nd caf customer caffed uet dba Bive Spruce energy services to cancet .
N 20D CALL CUST CALLED UET dba Bfue Spruce Energy Services TO CANCELSERV WITH THEM AND
service with them and return back to pg&e but customer only speaks .
Bive Spruce 190 1/28/2013 | 1614698811 N R " | RETURNBACK TO PG&E BUT CUSTONLY SPEAKS SPANISHAND THEY TRIED GETTING A TRANSLATOR | Canceflation Request |Disconnected 2/20/13 by NAME
Spanish and they have tried getting a transiator and they hung up him
: ; i AND THEY HUNG UP HIM HE'S TRIED CONTACTINGTHEM BACK BUT THEY DONT ANSWER.
he's tried contacting them back but they don‘t answer.
CUSTOMER stated that he has made several attempts to contactBlue [ ;oo ien <raTED THAT HE HAS MADE SEVERALATTPTS TO CONTACT BLUE SPRUCE TO REMOVE .
Bive Spruce 191 1/28/2013 | 2716831712 Spruce to remove himself from there service and has been Canceffation Request [Disconnected 2/20/13 by NAME
HIMSELFFROM THERE SERVICE AND HAS BEEN UNSUCS//PLS REMOVE FROM BLUE
. Customer wants to return backto pge asa;
N — — Tustomer Wants to remai with bundled PGE service;
customer advise they have never auth this switch..does not want vista's
N | does not want initiate SA with CTA Vista Energy;
services and never asked to be switched over. customer would fike vista s trind 10 el CTA bt ot rosolion & N
. as tried to ca ut does not get resoiution for request;
vista 192 1/28/2013 | 9196699471 | removed asap is not willing to pay for this service due to they didnt not N 8 or el Canceffation Request [Terminated on 2/7/2013
7 iy N piease insure cusotmer remains bundied with PGE
auth this. cancel switch customer wants to remais with pge y .
. Enrique Jauregui,
only..contact customer with resofution thanks.
—_SAE
CUSTOMER IS TRYING TO CALLXXX-XXX-XXXX TO CANCEL SERVICE. SHE SAYS THE NUMBER
Vista 193 1/28/13 3886930934 customer tired to contact esp with no luck. would fike to cancel CONTINUESTO DISCONNECT.CUSTOMER HAS BEEN WITHVISTALESS THAN 12 MONTHS.PLEASE | Canceflation Request [Terminated on 1/28/2013, PGE confirmed on 1/31/2013
VERIFY CONTACT PHONE NUMBER FOR VISTAIS STILLGOOD. THANK YOU
N PER CUSTOMER KEEPS CALLINGVISTAENERGY AND KEEPS GETTING VOICEMAILSHE SAYS.HASBEEN
vista 194 1/28/2013 | 9309894824 | customer has tried to contact vista with no luck. wants to drop them. Cancefiation Request |Customer cailed and terminated on 1/29/2013, PGE confirmed on 2/1/2013
CALLINGALL DAY, USING PHONE#THATS ON HER BILLWANTSTO DROP THEM
omer g 1o comtact vista with o fuck and wantet - etcerty | COSTOMER states she tried to contact Vista to cancel he pending start dated 2/20/13 but was not abie
N customer tried to contact vista with no luck and wants to cancel. efder . y
vista 195 1/28/2013 | 6385537351 ! ¥ |10 get ahotd of any one - senior citizen says she was mistead and is angry, does not want to be removed | Canceliation Request |Terminated on 2/7/2013
fady and feels misted and is angry
from PGE gas;please contact her
Customer never authorized switch to YEP energy. She wants the gas | CUSTOMERDOES NOT RECALLADDING NORTH STAR GAS COMPANYTO ACCT CUST CALLED NORTH
North Star{Yepene) 196 1/28/2013 | 9076521602 | service onfy from pge and wants yep energy removed from her account | STAR AND THEY TOLD HER THERE 1S NO ACCTIN THERE SYSTEM WITH HER NAME CUST WOULD LIKE | Cancefiation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
asap. Thanks TO KNOW HOW THIS COMPANY GOT ADDED ON. PLEASE CONTACT CUST
i Customercalfingto terminateCTANORTH STAR / YEP DA PROVIDER, NUMBER THEY ATTEMPTTO CALL
Customer wants to cance! service with YEP energy asap and return back g . . N N
North Star{Yepene) 197 1/28/2013 | 6040781357 N N LEADS THEM DIRECTLY TO A LOCKSMITHCOMPANY. THE NUMBER THEY ARE CALUING 1-XXX-XXX- | Cancelfation Request [esp resofution- YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013
1o pge. Please contact customer with resofution
XXXX, WHICHIS SAME NUMBER WE HAVE ON THE BILL/WEBSITE.CUSTOMER DENIES EVERHAVI
CUSTOMER,, XXX-XXX-XXXX. SPRUCE ENERGY{UNITEDENERGY TRADING)DID NOT RESOLVE ISSUE. N N N
customer did not auth this switch wants to cancel this switch and wants [ DEBRA CALLED REGARDING HER ACCOUNTBECAUSE SHE HAS TRIED TO GET A HOLD OF SPRUCE [ ccount has not and wil not flow on the CE program. Drop submitted against enrollment pending for November of 2013. Left voice messages for
Commerce 198 1/28/2013 | 9295036757 N Cancefiation Request |CUSTOMER to cafl with any furhter questions or concerns and sent No Contact Letter. CE confirmed that we received the enroliment request from
to remain with pge only. piease cancel asap thanks ENERGY FOR A FEW DAYS AND HAS LEFT MESSAGES FOR THEM. SHE HAS NOT HEARD ANYTHINGBACK
D A CUSTOMER and that the TPV cail was placed from her home fand-iine phone number.
CUSTOMER ;spish XXX-XXX-XXXX; C Esp; Cust i S times 1 d req 1 1, b . . .
Commerce 199 1/28/2013 | 5610321839 customer caffed esp Sxs with no fuck. Wishes to stay with pge s ommerce Esp; Lustomer cid 5 timesto esp andreq to cancel, Be | o, ofiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundfed service
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Attachment 1

CTANAME

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

‘Customer Sen Representative {CSR) Call Notes

PER CUSTOMER CALLED Commerce Energy ON FRIDAY 01/25/13PER CUSTOMERTO CANCEL PENDING|

sothat her gas rates wouldnt increase. she was never toid by the rep
that he was with a 3rd part

by the rep that he was with a 3rd party

Commerce 200 | 1/28/2013 | 8296499530 customer would fike to cancel and return to pge START AS OF 01/25/13.SHE WOULD LIKE TO MAKE SURE SHE DOES NOT RECEIVE ANY CHARGESFROM | Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
COMMERCE.
The customer's account has been dropped. One of our internal customer service representatives contacted the customer and informed her of her
Tiger 01 | wasa01s | sarazsssos | CUstomer contacted tiger to cancel and tiger told to contac pgse and | CUSTOMER 15 requesting the cancelto Tiger Gas and return to PGE gas. SHe said she contacted Tiger | (o - faccount's status. We beffeve the customer may have initialy spoken with an independent safes agent that brought the contract to Tiger and
cancel. Please resolve gas to cancel & well, but the company told her to contact PGE. She is requesting a return phn call. misunderstood her request. Tiger Natural Gas encourages ail customers to call our offices directly for any cancellation requests. In addition, we
strongly advise our independent safes agents to refer customer cancelfation requests directly to our offices.
CUSTOMER was not aware that her service was been transfered ove to
- ) CUSTOMER was not aware that her service was been transfered ove to 3rd party and wants to have
3rd party and she wants to have this removed as s00n as possible. ’ . . ) .
Biue Spruce 202 1/29/13 | 5607253514 this removed as soon as pos. CUSTOMER has contacted biue spruce energy and was unabie to reach | Unauthorized Switch |Disconnected by NAME on 2/20/13 and NAME caffed and feft a msg explaining the switch process.
Customer has contacted Blue Spruce energy and was unable to reach !
N them. cor wants o be contacted as soon as da is removed.
them. Customer wants to be contacted assoon as disconnect is sent.
CUSTOMER caffed and has left 3 messages to united to disconnect - as | CUSTOMERCALLEDAND HAS LEFT 3 MESSAGESTO UNITEDTO UNENROLL- AS OF 01/29/20131 DID
Biue Spruce 203 | 1/29/2013 4362206 01 D1/29/2013. Request to disconnect and contact the customer to | ADVISETO CONTACTTHEM AND SINCE NO REPLY FROM UNITED AM SENDING CASE - PLEASEHELP | Cancellation Request |Disconnect request submitted 1/31/13 by CSS. Accepted by PGE on 2/1/13 with switch date of 2/21/13.
inform. EXPIDITE THIS SINCE SHE HAS HAD NO LUCK GETTING AHOLD OF THEM OR ANY CALLBACKS.
United energy trade telemarketer advised customer they were a PG&E employee;CUSTOMER;Contact )
Customer stated Biue Spruce posed as pge. Customer request to return N © Questionable
Biue Spruce 204 | 172972013 | 3s15316851 ] phone XXX XXX-XXXX;customer states telemarketer advsd her she would be getting an addition e _ |pisconnected by NAME 0 2/20/13.
back to PG&E bundled services. Soficitation Activity
discount from pge and posed asa pge employee.thank you
Customer wants 10 Cancel esp. says rep came to his home and 10' | Customer wants 10 cancel €sp. says rep came (o his home and 100 nimself a5 pge ee, had a badge with
Glaciat 205 | 12972013 | 118331645 ® P52y rep came P sayscep came P e Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
himself as pge ee, had a badge with pic and pge fogo. pic and pge logo.
Customer is requesting (o stop seminole energy services
AXXKXXXXXXXXXK bt has not been able to reach them. she has b CUSTOMERIS REQUESTINGTO STOP SEMINOLE ENERGY SERVICES SARXKXXXXXXXXK BUT HAS NOT esp resolution- Seminofe has tried to get in contact with this customer but so far have been unsuccessful. We will honor their request to cancel service
Seminofe 206 1/29/2013 | 2690181347 |52 Ut has not been able to reach them. she has been BEEN ABLE TO REACH THEM. SHE HAS BEEN TRYING TO REACH THEM FOR OVER TWO WEEKS. Cancefiation Request |* _ & " . a
trying to reach them for over two weeks. customer wants to return to and waive the $100 canceliation fee. Disconnect date Is 3/21/2013
CUSTOMER WANTS TO RETURNTO PGAE.
pese.
CUSTOMER is calling and says that she is complaining about the vista
and wanted to be removed from vista. says that she has left serveral | CUSTOMER IS CALLING AND SAYS THAT SHE IS COMPLAININGABOUT THE VISTAAND WANTED TO BE
vista 207 | 1/29/2013 | 4056980673 | messages but has not received any calls back to release her from the | REMOVED FROM VISTA.SAYS THAT SHE HAS LEFT SERVERALMESSAGES BUT HAS NOT RECEIVEDANY | Canceliation Request [Terminated on 2/7/2013
contracts. say that she was told she could do month to month contract. | CALLS BACKTO RELEASE HER FROM THE CONTRACTS. SAY THAT SHE WAS TOLD SHE COULD DO
advs to call cta and says that has not get a call back
CUSTOMER;XXX-XXX-XXXX; CUSTOMER sts when a vista rep came to his
home early dec they told him they were w/ pge and promising CUSTOMER; XXX-XXX-XXXX;CUSTOMER STS WHEN A VISTAREP CAME TO HIS HOME EARLY DECTHEY
vista 208 | 1/29/2013 | 9485132490 | discountsisc he catied vista that same day to cancel and was told itwit | TOLD HIM THEY WERE W/ PGE AND PROMISING DISCOUNTS;SDHE CALLEDVISTA THAT SAME DAY TO | Unauthorized Switch [Customer catied and terminated on 1/30/2013, PGE confirmed on 2/2/2013
be taken care of;cust never heard anything else until he got 01-23-13 CANCELAND WAS TOLD IT WILL BE TAKEN CARE OF; CUSTNEVER HEARD ANYTHINGELSE UNT
showing vista charges;please investigate
N tes o comacted P o rerarn | VISTAENERGY DID NOT RESOLVE SITUATION.P/ CUSTOMERSTATES SHE FAS CONTACTEDVISTA AND
) customer states she contacted esp and would fike to cancel and return ) :
vista 208 | 172972013 | 072637553 e HAS BEEN TOLD THERE 15 NO ONETO HELP HER IN SPANISH.SHE WOULDLIKE TO CANCELVISTA | Canceliation Request |Terminated on 2/7/2013
pge. = peaking ENERGY. PLEASE INVSTIGATEAND CANCEL THANKYOU. SEL-NAME
t 76 ke & 1vista. hastried to contaci but PRINCESSWANTING TO CANCELSA WITH VISTA ENERGY, SHE SAID THAT SHE TRIED TO CONTACT
Vista 210 1/29/2013 | 4Bax12804p | CUSTOMEr WOUIGRke o cancelvista. hastried fo contactbut no answer Cancetiation Request |[Terminated on 2/7/2013
from vista THEM BUT THERE IS NEVER AN ANSWER. PLEASE ASSIST.
cust says called vista last month to cancel sa cust says when called Vista [0 106 11 £DVISTA LAST MONTHTO CANCELSA CUSTSAYS WHEN CALLEDVISTA WAS GIVEN
) was given reference number of XXXXXXXX spoke with NAME ext #XXX, ) )
vista 211 | 172972013 | 5489744260 . e wieh i the oot o, oiomen stem REFERENCE NUMBER OF XXXXXXXX SPOKE WITH NAME EXT #XXX, CUST ALSO SAYS DID NOT Cancelfation Request |Terminated on 2/7/2013
custatsa says di not au ””Zei‘"’ ; ;’: © first place, please stop da AUTHORIZESWITCH IN THE FIRST PLACE, PLEASE STOP DA SA If POSSIBLE
saif possible
- - - Customer CUSTOMER is reguesting we REMOVE the DA that's fisted on their account #AXXXXI00X
N customer did not want vista and has tried to cancel but was stiff N " 5
vista 212 | 172972013 | 7231878273 ’ (VISTA ENERGY MARKETING LP) because she's stating that she never agreed to having VISTA as thelr | Unauthorized Switch |Terminated on 2/7/2013
switched. wants to cancel asap )
GAS PROVIDER:CUSTOMER states that she recieved a fetter from PGE
CUSTOMER has ried [0 contact vista (o cancel her sa with them. when | CUSTOMERHAS TRIED TO CONTACT VISTATO CANCEL HER SA WITH THEM. W HEN SHE CALLS THEY
vista 213 | 1/29/2013 | 3561901088 | she calisthey tell her that they have no spanish reps & they cant help | TELLHER THATTHEY HAVE NO SPANISHREPS & THEY CANTHELP HER. SHE WANTS TO RETURNTO | Canceliation Request [Customer called and terminated on 2/4/2013, PGE confirmed on 2/7/2013
her. she wants to return to pg&e PGSE
) CUSTOMER caffed regarding vista states they she didnt authorize vista and has tried calling them but
Vista 214 1/29/2013 | 4375473615 customer says she didn't authorize vista, she wants to return to pge catted regarding vista states they she ciant authorize vista and has tried cating them but 00| o ogaion Request |Terminated on 2/7/2013
one answers. she wants acct returned to pge. Vista Energy, CTA, SA Rel ID : XXXOUXXX
CUSTOMER reg our help states she has cafied vista & they adv they | FUR PHONE SPANISHCUSTOMERXXX-XXX-XXXX CUSTOMERREQ OUR HELP STATES SHE HAS CALLED
vista 215 | 172972013 | 7086570350 Gon't have spanish speakers that someone will contact her backin | VISTA & THEY ADY THEY DON'THAVE SPANISHSPEAKERS THAT SOMEONE WILL CONTACTHER BACK | Cancetiation Request [Terminated on 2/7/2013
10min & no one calls back. CUSTOMER req to return to pgSe. IN1OMIN & NO ONE CALLS BACK. CUSTOMER REQ TO RETURN TO PG&E. THANK YOU
CUSTEME'; caiied ahb”:t ’e:” me;"ef Zd":e':ij Mtpabmi ias CUSTOMER CALLED ABOUT LETTER RECEIVED ADVISEINGOF 3RD PARTY GAS PROVIDER, SHE SAYS SHE
N provider, she says she has been contacied about 3ra Party BULRAs | ¢ peen cONTACTEDABOUT 3RD PARTY BUT HAS NEVER GIVEN AUTHORIZATIONOR INFO TO THIS R § § X
Ambit 216 1/28/2013 9216713924 never given authorization or info to this other company she is very Unauthorized Switch |CTA has honored customer request and submitted a disconnect reguest for customer to return back to PG&E bundied service
e OTHER COMPANY SHE IS VERY ANGRY AND DOES NOT WANT TO CHANGE TO AMBIT CALIFORNIALLC
angry and does not want to change to ambit cafifornia tic per her )
ending sa, piease resolve
Tiger 217 | 1/29/2013 | written request customer wishes to cancef tiger written request Cancelfation Request |This account is being dropped. One of our internal customer service representatives contacted the customer and informed her of her account’s status.
- CUSTOMER SAID THAT SHE DOES NOT WANT A THIRD PARTY PROVIDER, STATED SHE HAS CALLED
customer states does not want a 3rd party, has tried to contact esp to ) ) )
Glaciat 218 | /302013 | 6380204488 : GLACIALNATURALGAS THREE TIMES ALREADY TO CANCEL PLEASE REVIEWAND MAKESURE | Cancefiation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
cancel
CUSTOMER WILLDEFAULTTO PGSE AS PROIVDER
Castomer Just got back from the Rospiialfrom Raving 8 stroke. - - - —
ot o thven? noth tar and e s | CUSTOMER fust got back from the hospitat from having a stroke, CUSTOMER never remembers signing
North Star{Yepene) 219 1/30/2013 | 2070870749 ustomer never remembers signing up with yep/ north starand e s |k YEP/ North Star and he is already being charged by them. Has never heard of them at aif and is | Canceflation Request |esp resolution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013
aiready being charged by them. has never heard of them at alland is ® et
™. has upset that he s paying extra for them.
upset that he is paying extra for them.
CUSTOMER CANCELLEDVISTA IN NOV AND T IS STILLON THE BILL. YEP 1S ALSO LISTED AS HAVINGA
North Star(epene) | 220 | 1/30/2013 | 978908468 would fike to remain with pge. does notwant a cta PENDINGSA. CUSTDOES NOTWANT CTA AND DID NOT UNDERSTANDWHAT THEY WERE SIGNING. | Unauthorized Switch |Customer catfed and terminated on 1/31/2013, PGE confirmed on 2/5/2013
SPANISHSPEAKING ONLY. PLS CONTACT AND INVESTIGATE.SPOKE TO DAUGHTER - NAME
° G5 show that CUSTOMER contacted Spark £ /1372013t T Tation of F T AL that time, Tath T
. CUSTOMER/XXX-XXX-XXXX/SPARKENERGY DID NOT SOLVE ISSUE OF CANCELING/CORSTATES THAT . u records show that CUST contacted Spark Energy on 2/13/ 0 requesta cancefiation of his account attime, a canceliation reques
Spark 221 | /302013 | 5954710553 spanish-spark did not cancel per customers request Cancelfation Request |was submitted and service is now scheduled to resume with PG&E on 3/11/2013,as determined by PG&E. Spark Energy has attempted to contact
WHEN HE CALLEDSPARK ENERGY, THEY TOLD HIM TO CONTACT PGE/HE IS A LOM SPANISHSPEAKER/
CUSTOMER but hasbeen
- says she has called vista energy 34 fimes, not getting thra - would ke says she has called vista energy 3-4 times, ot getting thry - would [ike (o discontinue srve with - !
vista 222 | 1/30/2013 | 43955416 v Cancelfation Request |Terminated on 2/7/2013
to Srve with them. XXXXXXXXXsa them... OUXUO0SA
SAVISTASTARTED 11721712
customer states she did not authorize vista on her account. wants to | CUST STATES SHE DID NOT AUTHORIZE THE CHANGE TO VISTA, CUST STATES SHE CALLEDIN PRIOR TO
vista 223 | 173072013 | 4686380396 ; i i
130/ cancet CANCELSA WITHPGE AND VISTA. CUST VERY ANGRY THAT NOW SHE 15 SEEING CHARGES WHEN s [ Unauthorized Switch [Terminated on 2/7/2013
THOUGHTIT WAS ALREADY CANCELLED SHE CALLEDVISTA W
CUSTOMER stated a rep weni to her house stating that her gas was }
> > CUSTOMER stated a rep went to her house stating that her gas was going to increase & that she )
) going to increase & that she needed to sign her name on an applications ! ) " Questionable )
vista 224 | 1/30/2013 | 516472211 needed to sign her name on an applications so that her gas rates wouldnt increase. she was never told Terminated on 2/7/2013

Soficitation Activity
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Attachment 1

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Representative {CSR):Call Notes:

CTANAME:

CUSTOMER indicates that she was switched to

SLAMMING cates that she was switched to she does not

USTOMER

sta w/out her knowiedge.

Questionable

vista 225 | 1/30/2013 | 2152171243 | knowiedge... she does not recatt switching to vista. adv cor to cafivista | recali switching to vista, adv CUSTOMER to caffvista to get more info and to cancel... please ca oo sty |Customer calfed and terminated on 1/31/2013, PGE confirmed on 2/6/2013
t0 get more info and to cancel CUSTOMER, she is upset. Y
vista« o pee ; 2 prcusTomER, Vist PGE twantto b
§ want to be enrolied in vista, NAME befieves that CUSTOMER was misted | P/ 00! OMER, Vista repre represent § as Pt empioy es potwant to be Questionable .
vista 226 | 1/30/2013 | 6171038108 e e ’ A ) ) enroffed in Vista. NAME believes that CUSTOMER was misled due to his imited English comprehension. | 0o """ ®  Icannot locate acct with this said or phone number
Gue to his fimited engiish comprehension. p/satr, the s/a id was taken Soficitation Activity
p/NAME, the S/A 1D was taken by the agent and they have
by the agent and they have a yellow paper/receipt.
vista 227 | 1/30/2013 | written request customer would fike to cancel vista and return to pge written request Cancelfation Request |Terminated on 2/7/2013
CUSTOMER cancelied vista in aov and it is stiflon the bill. yep Isalso | ;o re0 cANCELLEDVISTA 1N NOV AND 1T 15 STILLON THE BILL.YEP IS ALSO LISTED AS HAVINGA
. tisted as having a pending sa. cust does not want cta and did not N . . )
vista 228 | 1/30/2013 | 978908468 ) A PENDINGSA. CUST DOES NOT WANT CTA AND DID NOT UNDERSTANDWHAT THEY WERE SIGNING. | Unauthorized Switch |Customer catfed and terminated on 1/31/2013, PGE confirmed on 2/5/2013
understand what they were signing. spanish speaking only. pls contact
o SPANISHSPEAKING ONLY. PLS CONTACT AND INVESTIGATE.SPOKE TO DAUGHTER - NAME
and spoke to daughter - NAME
Customer wants to be removed from 3rd party adv ambient energy . | CUSTOMERWANTS 10 BE REMOVED FROM 3RD PARTY ADV AMBIENT ENERGY ALREADY/SASTILL
Ambit 228 1/30/2013 | 7531672963 party 8y / Cancetiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
please resolve PENDING FOR 2.21.13
Customer is disputing switch date. Customer believe that they should | CUSTOMERSTATES SHE CALLED BLUE SPRUCE 3RD PARTY GAS PROVOIDERIN OCTOBER 2001270
Biue Spruce 230 | 1/31/2013 | 2073047199 |nave switched back Nov or Dec. Customer would fike date to be retro'd. | CANCELWITH THEM. THERE IS A NOTE ON HIS ACCT ON 11/27/12STATING HE WAS SWITCHEDBACK | Cancefiation Request [Disconnect submitted on 11/26/12 by NAME Accepted by PGE on 11/28/12. Disconnect occurred on 1/17/13 per PGE's system.
Piease contact customer. TO BUNDLEDSERVICE BUT HE IS STILLBEING CHARGED BY 3RD PARTY GAS PROVIDER
Tustomer states DIue spruce misrepresented thely service. Customer
reports that Blue Spruce rep stated he was government employee and CUSTOMERSTATES BLUE SPRUCE MISREPRESENTEDTHEIR SERVIEC. REP STATED HE WAS
Biue Sprace w1 | usijons | sassassags | e would save money. Later customer found out that they are not | GOVERNMENTEMPLOYEE AND THEY WOULD SAVE MONEY. THEY ARE NOT GOVERNMENT AND THE Questionabie | < submitted on 1/31/13 by NAME Accepted by PGE on 2/1/13 ith switch date of 3/8/13.
government and the bill was almost $2 more. She has tried to cafithe | BILLWAS ALMOST $2 MORE. SHE HAS TRIED TO CALLTHE NUMBERAND HAS NOT BEEN ABLE TO GET | Soficitation Activity |0 0r oot submitted on Y ceepted by PG on with switch date o g
number and has not been able to get through. Customer wants to THROUGH. HE W
comolain to CPUC
] S PLEASE CONTACT CUSTOMER WHEN BLUE SPRUCEINFORMS US THEY ARE CANCELLINGHER SERVICE. - - -
Biue Spruce 232 | 1/31/2013 | 4334887603 Customer would fike to discontinue with biue spruce. Cancelfation Request |Disconnect submitted on 2/1/13 by NAME Accepted by PGE on 2/5/13 with switch date of 3/15/13.
SHE WOULD LIKE CONFIRMATION. THANK YOU.
) ) _ CUSTOMERCALLED STATING SHE NEVER AUTHORIZEDTO SWITCHTO NORTH STAR GAS COMPANY.
customer says never authorized switch, never signed up for it and ) ) _
North Star(Yepene) | 233 | 1/31/2013 | 3123391839 : ' ; SHE STATED SHE EVEN CALLED PG&E AND INFORMEDTHATTHEY HAD CALLEDHER BUT SHE WANTED | Unauthorized Switch [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
doesn’t want it. wants everything to be cancelled, even the charge.
IT NOTED THAT SHE DID NOT AUTHORIZE ANY CHANGE ON HER ACCOUNT. ADV HER TO CONTACT
ANGELIQUESTS THAT SHE CALLED YEPENE 10 CANCELTHERE SRV. SHE CALLED ON 01-31-201370
1/31/2013 | 9277555794 i fon - ; !
North Star(Yepene) | 234 131/ customer does not want yepsie on her account ANCEL.CUSTWANTS 0 NOTATE THE ACCT Cancelfation Request |esp resolution - YEP sumbitted a drop dasr on 1/31/2013 and confirmed by PG&E on 2/1/2013
) Correctt Ged; per CUSTOMER said tried to call vista ¢ Twith and has not been able ©
Vista 235 1/31/2013 | 3003614575 customer would fike to cancel, has tried to contact esp with no fuck orrection needed; per OMER saidtried to call vista to cancel with and has ot been abie 10 | ¢, cetfation Request [Terminated on 2/7/2013
reach; receives only voice mail; #XXX-XXX-XXXX_before 5pm
Vista 236 | 13172013 | 6757241810 customer would fike to return to pge CUSWOULD LIKE TO STOP GAS SERVICE AS OF 01/31/13AND RETURN TO PGE. Cancellation Request |Customer called and terminated on 1/31/2013, PGE confirmed on 2/5/2013
vista 237 | 13172013 | 6754053239 custoems would fike to return to pge f/s CUS WOULD LIKETO STOP GAS SERVICE AS OF 01/31/13AND RETURN TO PGE Cancelfation Request |Terminated on 2/7/2013
oo e o o comtact oo © bttt mo fock ot e | COSTOWIER has been reaching out fo DA (vista energy) to cancel their company, wants fo retarn to
) customer has tried to contact esp to cancel but with no luck would ke ) :
vista 238 | 1/31/2013 | 6193047488 N PGE, he hastried numerous times to call, and keeps getting the run around and sifent treatment, he | Cancefiation Request [Terminated on 2/7/2013
P wants this taken care of but can fiot resoive this iss
: ; — CUSTOMER STATES THAT SHE IS RECEIVING  THREATENING"PHONE CALLSFROM TIGER STILL.
customer states she is receiving "threatening" calis from esp. states she
) custom " CUSTOMERIS VERY UPSET ABOUT THESE CALLS. VISTA AND TIGER TOLD HER THAT THEY ARE NOT ) )
vista 239 | 1/31/2013 | 449860162  |is very iffand calls is going to give her a stroke. Wants to cancel contract Cancelfation Request |Terminated on 2/7/2013
et v RECEIVING HER PAYMENTS. TRACY ALREADY CONTACTEDTHE CPUCWHICHADY HER TO CONTACT A
LAWYER,
mer Gome ot et 10 S amefer 10 vivta. States antfend ot | P7CUSTOMERVista sales rep represented Rimself as PGE smployes, Gnaware ginfend provided gas
Vista 240 1/31/2013 | 9854973668 customer does sot want to ransier 1o vista. States gitiriend Is ROt g,y b er to sates rep. Girffriend is not fin resp on this account. p/CUSTOMER he does not want to be| Unauthorized Switch [Terminated on 2/7/2013
responsible party on account and cannot give authority to change
enrolled in vista. Please advocate.
Kana XROXXX From: <E-Mait>
To: Commerce Energy Inc, PO Box 460008, Houston TX 77056
Commerce 241 1/31/2013 7746019665 per written request, customer does not want to switch to Commerce Re: CSR NAME, Rep NAME #XXXXXX, CE Account #XXXXXXXXXX Cancelation Reguest |The customer's phone number XXX-XXX-XXXXhas been added to the "No calf fist"
Per Item 20 of the Generaf Terms and as supported by Notice of Can
Correcti ded; per CUSTOMER said tried to call vista & {with and has not been able ¢
Commerce 242 1/31/2013 | 3003614575 customer would fike to return to pge services pis cancel orrection needed; per 0 said tried to Caii vista to cancei with and has not been ad€ 10 | ¢, etation Request [Terminated on 2/7/2013
reach; receives only voice mail; #XXX-XXX-XXXX_before 5pm
CUSTOMER STATES THAT SHE IS RECEIVING THREATENING" PHONE CALLSFROM TIGER STILL.
) ) CUSTOMERIS VERY UPSET ABOUT THESE CALLS. VISTA AND TIGER TOLD HER THAT THEY ARE NOT ) ! ) )
Commerce 23 | 1312013 | savs0162 customer would fike to stay with pge Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
RECEIVINGHER PAYMENTS. TRACY ALREADY CONTACTEDTHE CPUCWHICHADY HER TO CONTACT A
LAWYER.
] astomer wanted rt noted that she canceled spark energy today - XOO0000KX - ] [According 10 our records, CUSTOMER contacted Spark EnerBy on 2/1/2013 (o request o Cancalation of Fs atcounl. A Cancellation fequest was
Spark 244 2/1/2013 | 4179060970 customer would fike to cance! sparks AP Cancelfation Request |submitted at that time, and service is schedufed to resume with PGSE on 3/19/2013, as determined by PG&E. Spark Energy has attempted to contact
wants to return to pge
Pe CUSTOMER to this buthasbeen
TUSTOMER CALLED TN ABOUT A MAN CLAIMING HE'S W/ PG&E AND HE CAN SAVE MONEY ON GAS
) customer states a man claiming he was with pge (wearing attire) and | BILL HE WAS WEARING A PG&E SHIRT/UNIFORM TURNS OUT HE HAD CUSTOMERSIGN A PAPER ) .
Vista 245 2/1/2013 | 9924154489 - " e pee b & attire) / Unauthorized Switch [Terminated on 2/7/2013
asked ming to sign a paper. Customer does not want to switch (SERVICE AGREEMENT)W/ VISTA ENERGY. CUSTOMER IS NOT HAPPY. ADVISEDTO CANCELSA W/
VISTA.
vista submitted a drop for this customer in November but is stifl
. o CUSTOMER RECEIVING CALLS FROM VISTA ENERGY ADVISING OF PAST DUE BALANCE. LAST CALL
) charging them an early termination fee of $42.66. So two things. One ) } :
vista 246 2/1/2013 | 6636690193 | CPEE RECEIVED WAS ON 01.04-2013. CUSTOMER SPOKE TO VISTATODAY AND WAS TOLD TO PAY Canceflation Request [Customer called and terminated on 11/1/2012, PGE confirmed on 11/4/2012
since Vista submitted the drop should the customer stilf pay the early
e ] oAy OUTSTANDING BAL OF $42.66
termination fee and if they do can vista send them a bilfing invoice?
Customer ¢ g ¢ Tpending switch 1o Vista, felt
§  Lustomerisyequesting to cancei pending switch fo Vista, fe Customer is requesting to cancel pending switch to Vista, felt misrepresented, Vista did not leave her a Questionable .
vista 247 2/1/2013 | 8990565010 | misrepresented, Vista did not feave her a receipt or proof of what she ‘ : et _ [rerminated on 2/7/2013
‘ receipt or proof of what she signed. Please resolve. Soficitation Activity
signed. Please resoive.
- Customer does not want service with cta. She wishes (o remain with - - - — -
Biue Spruce 248 2/1/13 | written request written request Cancelfation Request |Disconnect request submitted 2/20/13 by NAME. NAME cafled and left this customer a msg explaining we disconnected her service.
pge.
- Customer requests 10 Gisconnect Wit YEP. Please call the custoemr and - - - -
North Star(Yepene) | 249 2/1/2013 | written request . witten request Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
confiem.
P/CUSTOMER; CLLD NORTH STAR AND ASKED TO BE REMOVED FROM THEIR SVC AND THEY SAID ;
North Star(Yepene) | 250 2/1/2013 | 2325893963 Customer request to disonnect their service with North Star / Cancefiation Request |esp resofution- YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013
DONTHANDLETHAT; CUSTREQ TO HAVE SVC FROM NORTH STAR CANCELLED
wants to cancel his serv with vista energy and has tried on various
oceasion to cancel his serv but when he calls the number fisted on his
bill he can't get through to talkto a csr. he also states that they route |CUSTOMER WANTS TO CANCELHIS SERV WITH VISTA ENERGY AND HAS TRIED ON VARIOUS OCCASION
vista 251 2/1/2013 | 8263930993 his calf to ifferent departments and they try and sell him other | TO CANCELHIS SERV BUT WHEN HE CALLSTHE NUMBER LISTED ON HIS BILLHE CAN'TGET THROUGH | Cancelfation Request |Acct Terminated 2/15/2013
products but wont let him cancel. he would tike for us to help him TO TALKTO A CSR. HE ALSO STATES THAT THEY ROUTE HIS CALLTO DIFFERE
cancef this serv because he feels that he was taken advantage of and
doesn‘t want this serv but cant seem to cancel this himseif
vista 252 2/1/2013 | written request customer would like to cancel vista and return to pge witten request Cancelfation Request |Terminated on 2/7/2013
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Attachment 1

CTANAME:

Date callfo || Case namber T
PGRE | (PGREinternal) A

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Service Representative (CSR) Call Notes

CTA

po:

] e ] CONTACTED DA ON DEC 30THTO STOP SVC// DA TOLD HER TO CONTACTUS TO HAVE IT
) customer would like a calf back, she is disputing alf charges from vista. ) ) o ) )
Vista 253 2/1/2013 | 2042266309 : o STOPPED//P/ANDREATHEY SAID WE HAVE NOT DONE OUR PART TO REMOVE THEM FROM THE BILL. | Cancellation Reguest |Customer terminated by Vista with via customer's request on 12/31/2012, PGE confirmed on 1/4/2013
ease contac
s THEY PROVIDED HER A CONF XXX
CUSTOMER was was soficited by NAME from commerce energy ph# XXx{ .
e o " cusTomen was was soficited by NAME from commerce energy phi XXX-XXX-XXXX claiming to be part
XXX-XXXX claiming to be part of pge. claiming cid save cust on her bifl. A ) ) )
Commerce 254 2/2/2013 | 114597017 ’ ! of pge. claiming cid save cust o her bifl. she signed form, then was informed by a neighbor that they | Cancefiation Request [The customer's phone number XXX-XXX-XXXX has been added to the "No cailfist”
she signed form, then was informed by a neighbor that they are 3rd ! ‘
: ) are 3rd party provider. cust doesnt want to sign on with them.
party provider. cust doesnt want to sign on with them.
oo b . ™ " CUSTOMER FIAS MADE SEVERALATTEMFTS TO CANCEL SERVICE WITH BLUE SPRUCE SEVERALCALLS
Bive Spruce 255 2722013 | 1527842159 ustomer nas made severat E’:“ivs 0 CAnceibive spruce WIR B0 | 1\ A\VE NOT BEEN RETURNED. DOES NOT WANT TO CONTINE AND WOULD LIKE TO KNOW I PGE CAN | Cancelfation Request [Disconnect request submitted 2/20/13 by NAME. NAME called and feft this customer a msg explaining we disconnected her service.
resofution
ASSIST WITti CANCELLATIONPROCESS.
N e 1o be reibareed amd retrara for the o CUSTOMERSTATES HE HAS CONTACTED VISTA SEVERAL TIMES AND REQUESTEDTO CANCEL
N customer wouid fike to be reimbursed and retro d for the time perio SERVICE; CUSTWOULD LIKE TO RETURNTO PGE AND HAS NOT BEEN SUCCESSFULIN GETTING HIS i X §
vista 256 2213 207701941 | he was with tiger. said he felt he was fied o, would ike a response back Cancefiation Request |Acct Terminated as requested by Customer on 1/2/2013 and PGE confirmed on 1/6/2013. Tiger customer?
; ; REQUESTPROCESSED THROUGHVISTA; PLEASEFOLLOW UP WITHVISTA AND CUST REGARDING
with resolution
CANCELLATION OF
Spoke 1o customer and Informed that she would ke to cancel CUSTOMER opted out of vista and vista has informed her thru emafl that serv was ferminated -
Commerce 257 2/3/2013 | 4902622506 P e 4 N _ an i Canceliation Request [CTA has fionored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
commerce However Vista sa still o account please try to expidte if poss
CUSTOMER cafiing n 1o say she has cancefied contract with ambien | CUSTOMER cafing in 1o say she has cancefled contract with Ambien effective today 1/4/2013. Please
Ambit 58 2/4/2013 | 4705773232 | effective today 1/4/2013. piease contact her to fet her knowwhat the | contact her to fet her know that we have removed them from our records and she will notincur any | Cancelation Request |CTA has contacted customer to resoive issie
status of her reqaes is. further charges from them.
| CUSTOMERREQ TO TERMINATE SVC WITH BLUE SPRUCE 2 MONTHS AGO. NO RESOLUTIONFROM - - —
Biue Spruce 259 2/4/2013 | 1710688308 | Customer contacted biue spruce 2 months ago to cancel and stif active e PLO VST IOATE Cancefiation Request |Disconnect Request submitted 2/4/13 by NAME; rec'd by PGE 2/6/13 with switch date 3/21/2013.
) ) ) CUSTOMER KEEPS CALLING THE DA (UET dba Biue Spruce Energy Services) TO CANCEL WITH THEM
CUSTOMER states keep cafiing to cancel but receives an answering ) ) ) .
Biue Spruce 260 2/4/2013 | 1919532811 R BUT HE HAS HAD NO LUCKIN GETTING A HOLD OF ANYBODY IN THAT DEPT. HE SAYSTHEIR 1S ONLY AN | Cancefiation Request |Disconnect submited 2/6/13 by CSS; received by PGE 2/7/13 with switch date of 2/25/2013.
machine and they have not calfed him back.
v OPTION TO LEAVE A MESSAGE & THEY HAVENT CALLED HIM BACK. CUST 1S NOT HAPPY & WOU
) ) CUSTOMER KEEPS CALLING THE DA (UET dba Biue Spruce Energy Services) TO CANCEL WITH THEM
CUSTOMER states keep catiing to carcel, feaves message with no return ) ) ) )
Biue Spruce 261 2/4/2013 | 8906541640 i BUT HE HAS HAD NO LUCKIN GETTING A HOLD OF ANYBODY IN THAT DEPT. HE SAYSTHEIR 15 ONLY AN | Cancefiation Request |Disconnect submited 2/6/13 by CSS; received by PGE 2/7/13 with switch date of 2/25/2013.
OPTION TO LEAVE A MESSAGE & THEY HAVENT CALLED HIM BACK. CUST 15 NOT HAPPY & WOU
Customer has Called serveral imes and no one answers, would ke to_| PER CUSTOMER FAS CALLED BLUE SPRUCE SEVERALTIVIES AND NO ONE ANSWERS CUSTWISHES T0 - -
Biue Spruce 262 2/4/2013 | 538194497 Cancefiation Request |Disconnect request submitted 2/20/13 byNAME and she spoke to the customer directly.
cancet CANCELSERV WITH THEM.
cust wantsto cancel pending commerce energy sa of 02/14/2013. cust | CUST WANTS TO CANCEL PENDING COMMERCE ENERGY SA OF 02/14/2013. CUST HAS BEEN CALLING
Commerce 263 2/4/2013 | 6134356981 | nasbeen cafiing for the fast 10 days and has feft messages. received no FOR THE LAST 10 DAYS AND HAS LEFT MESSAGES. RECEIVED NO CALL BACK; PLEASE ASSIST Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
calt back; please assist customer with cancellation; CUSTOMER WITH CANCELLATION;
CUSTOMER stated that a man wearing pge clothing and a fogo hat from
from pge. this was actuatly commerce energy. she stated that she never
signed any contract with them. she was very upset when commerce | CUSTOMER STATED THAT A MAN WEARING PGE CLOTHINGAND A LOGO HAT FROM FROM PGE. THIS
Commerce 264 2/4/2013 | 1862539941 | advised that she would have to pay a $50 cancefiation fee and she feels | WAS ACTUALLYCOMMERCE ENERGY. SHE STATEDTHAT SHE NEVER SIGNED ANY CONTRACTWITH | Unauthorized Switch [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
fike she was tricked to chiange and should not be responsibie for paying | THEM. DESRIPTIONOF REP -TALLMAN-MEDIUMCOMPLEXIONETHNICITY MALE-APPROX. LATE 40°S
this amount. customer wants to cancet service with commerce and
wants to stay with pge only. piease resoive
CUSTOMER, XOOCKXKXKXXX (spanishy; per CUSTOMIER esp rep had VISTA telemarketer advised customer they were a PG&E employes, CUSTOMER XXX XXX XX P
Vista 265 2/4/2013 | 8343020725 peSe badge and was told was pg&e offering low income program. | (SPANISH)PER CUSTOMER ESP REP HAD PGSE BADGE AND WAS TOLD WAS PG&EOFFERING LOW | HUSEIS®  lacet Terminated 2/15/2013
oficitation Activi
Piease resoive. INCOME PROGRAM  (CAN B CONTACTEDIF NEEDED BUT SHE DSNT RQUIRE CALL) Y
- Customer Staling never signed op with vista and wowd ke to be  [CUSTOMER IN LOCAL OFFICE STATING SHE NEVER SIGNED UP FOR VISTAENERGY ..... ANDWOULD UIKE - - - - -
Vista 266 2/4/2013 | 1071426406 Unauthorized Switch [Scheduled Switch Date to another suppfier of 2/20/2013, terminated 2/15/2013
removed TO BE REMOVED FROM THEIR PROGRAM IMMEDIATELY..
TUSTOMER says hie was tricked into signing up for BIue spruce says he
it BRI o e CUSTOMERSAYS HE WAS TRICKED INTO SIGNINGUP FOR BLUE SPRUCE, SAYSHE WAS TOLD IT WAS
Biue Spruce 267 2/5/2013 8109480551 | W3S totaitwas partof pge. Heno fanger wants thelr Services andsays | p, py e pge NOLONGER WANTS THEIR SERVICES AND SAYS TRIED TO GIVE THEM A CALLTO CANCEL | Cancefiation Request |Disconnected 2/20/13 by NAME and NAME called and spoke to CUSTOMER and explained the switch process to him.
tried to give them a call to cancel with them but nobody picks up the
WITHTHEM BUT NOBODY PICKS UP THE PHONE HE KEEPS GETTINGVOICEMAIL
ohone he keeps getting voicemail
Customer wants to cancel service with this CTA and returd 10 PB®. | 1 cr iy AN T0 CANCELDA AND RETURN TO PGE. HAS HAD THEM OVER 12 MONTHS. SAYS TRIED TO
Customer has had them over 12 months. Customer says he tried to ) ) )
Biue Spruce 268 2/5/2013 | 7038274066 ” ’ CANCEL DIRECTLY WiTH COMPANY BUT ONLY AUTOMATED OPTION. PLS CANCELAND CALLIF | Cancefiation Request |Disconnected 2/20/13 by NAME and NAME spoke to CUSTOMER and epfained the timing of the disconnect and how the process works.
cance directly with company but only automated option. Please cancel PROBLEM
and calf if problem. .
Customer catied spark to cancel. She wouid fike to have this process - - -
e ot RPN e oo | cusTomeR cated spark to cancel She wauld ik to have this process expedited faster tha one to o Spark Energy’s records indicate that CUSTOMER contacted Spark Energy on 2/5/2013 and requested a canceliation of her account. A cancefiation
Spark 269 2/5/2013 8204819639 expedited faster than one to two bling cyces, quated by spark. s wone IS i Canceliation Request |request was submitted on the customer’s behatf and service is now scheduled to resume with PG&E on 3/18/2013, as determined by PG&E. Spark
Customer wants this service cancefied asap and return back to pge asap bilfing cycles, quoted by Spark. ; mer . PO on 318 "
J Energy has communicated the termination date to CUSTOMER and she has indicated she is satisfied with this resofution.
anks
CUSTOMER did not request to have tiger direct. states she just had CUSTOMER DID NOT REQUEST TO HAVETIGER DIRECT, STATES SHE JUSTHAD SPARKS REMOVED,
sparks removed, and did not sign up with another provider. (was well 5
Tiger 90 ssjaons | srsesoses A ferer. s st contacting toon 1 AND DID NOT SIGN UP WITH ANOTHER PROVIDER. (WAS WELL AWARE OF 3RD PARTY GAS Urouthorized Switch |CUstomer contacted Tiger directly on 2/28/13 and a5 result we have retusned her account to PGE. Our records show CUSTOMER authorized the
aware of 3rd party gas providers). she is aiso contacting tiger PROVIDERS).SHE IS ALSO CONTACTINGTIGER (# PROVIDED) TO SEE STATUS BUT WHATS TO KNW O IF  she has been contacted and the terms of her enroliment as wefl as the dropped status of her account have been communicated to her.
provided) to see status but whats to know who auth. this switch. WE ADDDE
customer wants this cancelied asap she never auth this switch.
3 i t abie t  te ith vists 1 { b
customer is pot able to communicate with vista energy 10 CAnceitis | ¢ oyo et is ot abte to communicate with Vista Energy to cancel his service, e indicates he's been
] service, he Indicates he's been calling but o one speaks spanishand he | " ) )
Vista 271 2/5/2013 | 7910789232 : . calling but no one speaks English and he has no one to caflfor him. Customer wishes to come backto | Cancelfation Request |Acct Terminated 2/15/2013
has no one to calf for him, customer wishes to come back o pg&e. oot
piease resolve. .
Vista 272 2/5/2013 | 9636412936 customer requesting to cancel service with vista, needs assistance |  CORRECTIONNEEDED; CUSTOMERIS HAVING TROUBLE GETTING SERVICE WITHVISTA CANCELLED | Cancefiation Request |Acct Terminated as requested by Customer on 2/1/2013 and PGE confirmed on 2/13/2013.
CUSTOMER hasattempted t st . shi formed by |  CUSTOMERHAS ATTEMPTEDTO CANCELVISTA ENERGY. SHE WAS INFORMED BY VISTA THAT SHE
Vista 273 2/5/2013 8080680845 =R has attempted to cancel vista energy. she was iniormed by Cancetiation Request |Acct Terminated 2/15/2013
vista that she cannot cancel. she wants 10 return 10 pge CANNOTCANCEL SHE WANTSTO RETURNTO PGE. PLS FOLLOW UP.
vista energy did ot resoive problem/cust enroifed in vistaand clidto | CUSTOMER /XXKX-XXX-XXXX OR XXX-XXX-XXXX/VISTA ENERGY DID NOT RESOLVE PROBLEM/CUST
vista srs ssjaors | sarnasssas | immedistely cancel their service 10/2012, and then again cafed both | ENROLLED IR VISTA AND CLLD TO IMMEDIATELY CANCEL THEIR SERVICE 10/201 AND THEN AGAIN | (oo
pge and vista today/cust states vista reps were very rude and unwilling | CALLED BOTH PGE AND VISTA TODAY/CUSTSTATES VISTA REPS WERE VERY RUDE AND UNWILLINGTO | CRPCeRation Request Acct Terminate
to hefp/she wil not be cafiing them again He
Vista 275 2/5/2013 | 9565313399 customer would fike to return to pge CUS WOULD LIKETO STOP GAS SERVICE AND RETURNTO PGE AS OF 02/05/13 Cancefiation Request |Acct Terminated 2/15/2013
CUSTOMER has adv she has made numerous attempts to cancef wth CUSTOMERHAS ADV SHE HAS MADE NUMEROUSATTEMPTS TO CANCELWTH VISTA/SHEHAS
Vista 276 2/5/2013 | 5650570501 |vista/she has financial hardship and advs they keep telfing her they r a n | FINANCIALHARDSHIP AND ADVS THEY KEEP TELLING HER THEY R A N ANSWERING SERVICE FORVISTA | Unauthorized Switch [Acct Terminated 2/15/2013
answering service for vista they never cail her back pis assist THEY NEVER CALLHER BACK PLS ASSISTIF POSSIBLE CANCELLINGSA 1D #XXXXXXXXXXX
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Attachment 1

CTANAME.

p/CUSTOMER caffed vista this morning and tried tafking to them to
cancel their service with vista and the rep kept saying they cant

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

P/CUSTOMERCALLED VISTA THIS MORNING AND TRIED TALKING TO THEM TO CANCELTHEIRSERVICE

bitling with cta

vista 277 2/5/2013 | 8505461760 |understanding, when tried to cali back phone would ciick and act fike its | WITH VISTA AND THE REP KEPT SAYING THEY CANT UNDERSTANDING,WHEN TRIED TO CALLBACK | Cancefiation Request [Acct Terminated 2/15/2013
not in service he calfed the correct numbr hes also tried to calia mooth | PHONE WOULD CLICKAND ACT LIKE TS NOT IN SERVICE HE CALLEDTHE CORRECT NUMBR HES ALSO
ago as well as well can we please help him
CUSTOMER @ XXX-XXX-XXXX states that she has attempted to contact
‘:m f”:;“["e mat” ‘I‘": "ZZ?(T?:;Z:“ xe?d“::“lpxe mesjagesva"d aft’z CUSTOMER @ XXX-XXX-XXXX STATES THAT SHE HAS ATTEMPTED TO CONTACTVISTA FOR MORE THAN
Vista 278 2/5/2013 7497853885 af": een j”” acte ot vist dwu:f :he ° C:“‘CE fvm’cez‘:"' TWO WEEKS.SHE HAS LEFT MULTIPLEMESSAGES AND AND HAS NOT BEEN CONTACTED. CUSTOMER | Canceliation Request |Acct Terminated 2/15/2013
Vista 8sap. piease copiact vista and notlty them of situstion and to WOULDLIKE TO CANCELSERVICESWITH VISTA ASAP. PLEASE CONTACTVISTA AND NOTIFY
remove veronica off their services and to return her to bundled service
with pge.vista is esp
TCustomer advised she called vista way before this cancellation date
ce o Customers complaint SHE CX VISTA NOV 2012
) 1/D4/13 the customer has return back but the customer is disputing the ) ) :
vista 279 2/5/2013 | 7969122385 b e e o ot your responseto customer] ADV HER TO CONTACTVISTA/CPUT Cancelfation Request |Acct Terminated as requested by Customer on 12/10/2012 and PGE confirmed on 12/14/2012.
switch gate backto pge E?S § shm’ . Z"E cen processed e WSt |\ ote if customer has materials to support the complaint NO DOCS; SHE WAS ADY BY VISTA CX 12/4/12
ime she cafied.
Tust requested o cancel pending starting With cla. 1 agv cust o calf cta
PN o thot e b b 0 o7 | CUSTOMER, X00XXX-XHXX, CUST REQUESTEDTO CANCELPENDING STARTING WITH CTA.1 ADYV CUST
Ambit 280 2/6/2013 2404820591 irectly in order o cancel start. cust advinat she has been trying a TO CALLCTA DIRECTLY IN ORDER TO CANCELSTART. CUST ADV THAT SHE HASBEEN TRYINGALL | Cancefiation Reguest |CTA has honored customer request and submitted a disconnect reguest for customer to return back to PG&E bundied service
morning and afterncon to cancel and is unable to get through to speak
MORNING AND AFTERNOON TO CANCELAND IS UNABLETO GET THROUGH TO SPEAK WITH SO
with someone to cancel. please resolve
D T T submitted 2/20/13 by NAME. NAME [eft ith CUSTOMER letling him know that thelr service with Biue Spruce has b
Biue Spruce 281 2/6/2013 | written request Customer request to cancel cta and return to pge written request Cancellation Request [P >CON"eCt request submitted 2/20/13 by eftamsgwt etting him kaow that their service with Biue Spruce has been
FOR THE PAST THREE DAYS THE CUSTOMERHAS BEEN TRYING T0 REACH BLUE SPRUCE TO STOP THE
Biue Spruce 282 2/6/2013 | 1745381421 | Customer would like to stop service with biue spruce and return to pge Cancelfation Request |Disconnect submitted 2/13/13 by NAME. PGE accepted 2/14/13 with switch date of 3/28/13.
SERVICEWITHTHEM AND COME BACK WITH PGSE.
CUSTOMER received fetter comimerce energy notifying of switch to 3rd
; ) CUSTOMERRECEIVEDLETTER COMMERCE ENERGY NOTIFYING OF SWITCHTO 3RD PARTY GAS
party gas service provider. she didnt know she was going to swithc )

Commerce 253 szt | sersrrves e e to | SERVICEPROVIDER.SHE DIDNT KNOW SHE WAS GOING TO SWITHCCOMPANY, THOUGHTIT WAS Questionable [ i saomitted a d . - for customer to return back to PGAE bundied serv
company, thought t was discount. provide phone  ifshe would ke to | oo et d G L 0 CANCEL, SHE WOULD LIKE TO BE CONTACTED | Sofictotion Activity as honored customer request and submitted a disconnect request for customer to return back to undled service
cancel. she would Hike to be contacted on this matter and does want to N THIS WA

be switched, thought they were pg&e empioyees.
customer recieved calt from commerce energy. provided sa id. stated
did not want to transfer service willalf back with decision. has since
tried to contact commerce with o fuck in regards to not starting sve | P/CUSTOMERRCVD CALLFROM COMMERCE ENERGY. PROVIDED SA 1D, STATED DID NOT WANT TO
ith them. advi ding switch ¢ . submitti XFER SVC WILLC/B WITH DECISION.HAS SINCE TRIED TO CONTACT COMMERCE WITHNO LUCK IN
Commerce 284 2/6/2013 5919095281 | WP INEM- A0VICE R0 pending switch to commerce. submitling case per ! Canceliation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
cust req for future reference on this issue spoke with commerce rep | REGARDS TO NOT STARTING SVC WITHTHEM. ADV TOO EARLY TO TELL IF SVC WILL BE STARTEDWITH
named NAME idixo, the customer did not wish to switch over to comm
commerce. the customer wants to stay with pge only. customer advised
they never auth. or wanted to sign up..wants to make that clear.
CUSTOMER cafled stated that she has canceled commerce energy- she | CUSTOMER CALLEDSTATED THAT SHE HAS CANCELEDCOMMERACE ENERGY- SHE CALLED 2-6-13.PLS - - -
Commerce 285 2/6/2013 | 3007028000 A Cancelfation Request |da will be carried over as requested
called 2-6-13. pis review for doc from them. REVIEW FOR DOC FROM THEM.
CUSTOMER stated that she's called her CTA North Star Gas & has feft
several voice maif messages to cafl her backto cancel but they have not | PER CUSTOMER STS SHE'S CALLEDHER DSA NORTH STAR GAS & HAS LFT SEVERALVM MESSAGES TO
North Star(Yepene) | 286 2/6/2013 | 8337439113 | caied her back. she's upset because they toid her that they would save | CALLHER BACK TO CANCELBUT THEY HAVE NOT CALLED HER BACK, SHE'S UPSET BECAUSE THEY TOLD | Cancefiation Request [esp resofution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013
her 10% off her bill & she was tofd that they were with pg&e. she want's|  HERTHATTHEY WOULDSAVE HER 10% OFF HER BILL & SHE WAS TOLD THAT THEY WERE WITH
here dsa canceffed with northstar & needs assistance. thanks
CUSTOMER stated she has called vista energy marketing Ip two times !
) . ' 5/ CUSTOMER stated she has valled VISTA ENERGY MARKETING LP two times and each time she has
) and each time she has called it goes straight to an answering machine h ; ENERGY ! ‘ ) )
vista 287 2/6/2013 | 5197544765 ° ) _ called it goes straight to an answering machine during business hours. She stated she has things to do | Canceliation Request [Acct Terminated 2/15/2013
Guring business hours. she stated she has things to 6o and can not stay >
> 3 and can not stay at home waiting for Vista Ener
at home waiting for vista energy to call her back. she reguests a retra.
TUSTOMER calied saying that hie Ras never Feard of vista energy and
suddenly it appeared on the bill. he feels fike this is senseless, and he | CUSTOMER cafled saying that he has never heard of Vista Energy and suddenly it appeared on the bill
vista 288 2/6/2013 | 9617656262 | does not know why pgSe is letting this happen. he says that they are | He feefs fike this is sensefess, and he does not know why PGSE is letting this happen. He says that they | Unauthorized Switch [Acct Terminated 2/15/2013
operating under false pretenses, his billis higher than what pg&e shows are operating under faise pretenses, his billis highe
asa cregi
P/CUSTOMERSTATES TRIED CALLING VISTA PHONE#888-508-478 STATEDIT WAS DISCONNECTED
vista 289 2/6/2013 | 2844290802 |customer wants to cancel service with vista and return backto pge asap | ADV THATIS THE ONLY ONE WE HAVE TO PROVIDE-WANTEDTO STOP AGREEMENT W/THEM-IF CAN | Cancefiation Request [Acct Terminated 2/15/2013
PLZVERIFYTHISIS THE UPDATED AND BEST PHONE# FOR COMPANYVISTA THANKYOU
CUSTOMER acct#t XXXKXXXXXXXX at ADDRESS i ting t i
N acd 2 s requesting to cancel CUSTOMER acctf XXXXXXXXXX at ADDRESS is requesting to cancel esp gas serv w/ united-wr / she .
Biue Spruce 290 2/7/2013 | 2393445243 | service with CTA Biue Spruce. She states she has tried to contact them ’ : : Cancelfation Request |Disconnected 2/20/13 by NAME
- " states she has tried to contact them several ime and they don't answer or call back/ please cancel
severat time and they don't answer or cail back Please cancel
Cust tates 2nd calfre: fution f ider. Received g i i i i g
ustomer states 2nd cailre: no resoiution from provider.Received o [0\ il L e N RESOLUTIONFROM PROVIDER, RCVDLTR FROM At the customer's request, a cancellation request has been submitted and service wilfesume with PGAE o the customer's next scheduled meter
fetter from Spark couple months ago saying service would be ) read date, as determined by PGSE. Spark Energy's records 6o not show that a fetter was sent to the customer indicating service would be terminated.
Spark 291 2/7/2013 | 317880167 ) ’ > SPARK CPL MONTHS AGO SAYINGSVC WOULD BE CXL WITHTHEM AND THATHAS NOT HAPPENED. | Cancellation Request ‘ * : 108
disconnecting with them and that has not happened. Correction Spark Energy has contacted CUSTOMER to discuss her account and advise that a cancellation request has been submitted and she has indicated that
° CORRECTIONNEEDED. CUST SPEAKS SPANISH r Enerey has conta :
needed. Customer speaks spanish and wants to disconnect with Spark she is satisfied with this resofution.
CUSTOMERSTATED THAT A MAN WEARING PGE CLOTHINGAND A&
LOGO HATFROM FROM PGE. THIS WAS ACTUALLYCOMMERCE | CUSTOMER STATED THAT A MAN WEARING PGE CLOTHINGAND A LOGO HAT FROM FROM PGE. THIS
Commerce 292 2/7/2013 | 1862539941 | ENERGY. SHE STATEDTHAT SHE NEVER SIGNEDANY CONTRACTWITH | WAS ACTUALLYCOMMERCE ENERGY. SHE STATED THAT SHE NEVER SIGNEDANY CONTRACTWITH | Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
THEM. DESRIPTION OF REP -TALL MAN-MEDIUMCOMPLEXION THEM. DESRIPTIONOF REP -TALLMAN-MEDIUMCOMPLEXIONETHNICITY MALE-APPROX.LATE 40°S
ETHNICITY MALE-APPROX LATE 40°S
TUstomer says someone came {0 his home Wih PGEE 1080 SPITT.
Cust that he thought he already had ith PGSE.
ustomer says that he thought he aiready iad gas service wi cust spsh, says someone came to his home w/PGSE logo shirt...Says that he thought he aiready had gas
Customer wants to discontinue north star gas, says he has cafled for 15 [ o0 meto ) ) ) :
North Star(Yepene) | 293 2/7/2013 | 9908161258 i service with us...wants to discontinue North Star Gas, says he has cafled for 15 days and no one picks up | Cancellation Request |esp resofution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013
daysand no one picks up phone @ (XXX) XXX-XXX X...please cancel h
> and ° ! " phone @ (XXX) XXX-XXXX...Please cancel service,
service, in the mean time advice the customer to keep trying to call
orih ctarg a:
] Tndicates caled cia and they cant find her suc Infor mation to cnacel BIling thru them , wants [0 canc - - - -
North Star(Yepene) | 294 2/7/2013 | 2377910052 Customer wants to cancel service and return back to pge asap. Cancelfation Request |esp resolution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013
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Attachment 1

CTANAME.

unhappy that there is stiffa pending s.a. activation for tiger; cust states
they did in error accept the soficitation tiger provided, however, the

following day they called tiger {no answer), pge and cpuc re removaf of

the tiger c.ta. removat // cust wants this handied / does not want tiger

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01AtchO1

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

UNHAPPY THAT THERE 1S STILLA PENDINGS.A. ACTIVATIONFOR TIGER; CUST STATES THEY DID IN

[This account has been submitted for drop as a result of the customer's initiai request to Tiger; one of our internal customer service representatives

redirected her. Reguest to the customer.

number redirected her here/ please remove if possible

Tiger 295 2/7/2013 | 5711106571 on ths acct; prior notes | will document in the callfog if we need to | ERROR ACCEPT THE SOLICITATIONTIGER PROVIDED, HOWEVER, THE FOLLOW INGDAY THEY CALLED | Canceliation Request '
the customer and informed her of her account’s status.
reference them; (cust states they were adv 01/28/2013 there would be |  TIGER (NO ANSWER), PGE AND CPUC RE REMOVAL OF THE TIGER C.T.A.REMOVAL // CUSTWAN
afockon the acct & tiger agreements would not be activated/ir recvd
shows thisisn't the case / agrmts show tiger is still activating tate feb.
Please resolve
2713713 XOOM will contact the customer to vatidate the & tand Ginely. Requesth 308187
customer does not want to sign up for CTA, elderly manandwantsto | ELDERLY CUSTDID NOT KNOW WHAT HE WAS SIGNING UP FOR WHEN HE ENROLLEDIN XOOM. ) N wilicontact fhe customer fo validate the drop request and process accoraingty. Reques
Xoom 296 2/7/2013 | 7068926045 Unauthorized Switch
cancel ASAP CUSTOMERDOES NOT EVER WANTTO BE ENROLLEDIN CTA'S. PLEASE CANCELASAP. ) ) ; )
2/13/13: Cst advsd he will monitor his acct for the nxt couple of months if hes happy will stay with xoom..no further action required.
CUSTOMER called stated that he cafled b { them today 1-29-13. he wants to make sure that
Xoom 297 2/7/2013 9971819095 customer wants to make sure Xoom is removed from account cafted stated that he cafled xoom 1o cancel them today 1 € wants to make sure that| o ncetiation Request |11/29 cust requested to drop his account, drop request submitted to PGE 1/29/13, drop effective date 3/15/13.No further action required.
he gets remvoed from them as s00n as possible. pis review info when revd from xoom.
7713713: XOOM will contact the Customer 10 validate The Grop request and process accordingly. Requestd XOOOXX
Xoom 298 2712013 | 350667681 tomer does not want to b th i CUSTOMER WOULD LIKE TO COME BACK TO PGE FULL SERVICE ASAP.DOESNT WANTTO HAVEA | o ettation Reavest [2/13/13: B futin trying to contact this cust, dditionat attempt to contact cust
customer does not want to have another gas provider : , .
gas p DIFFERENTGAS PROVIDER, THANX q een unsuccessiul in trying to contact this cust, we may additionat attempt to contact cus
Yoom 299 2/7/2013 | 6182257205 Customer would fike to cancel xo0m and return 10 pge P/CUSTOMER requests termination effective 01/31/2013 with Xoom eniergy Canceliation Request |1/25 received an inbound drop from PGE, with effective date of 1/23/2013. there is no further action required on XOOM part,
! ) . CUSTOMER- CellufarPhone: (XXX) XXX-XXXX COR REQ TO CANCELW/ VISTA.SHE STARTED
) customer states she received an automated message telling her this was ) ) )
vista 300 2/7/2013 | 6640822229 " RELATIONSHIP1/22/13UNDER IMPRESSIONTHEY ARE PARTNERED W/PGE. SINCETHENSHE HAS | Cancefiation Request [Acct Terminated as requested by Customer on 1/28/2013 and PGE confirmed on 2/11/2013.
cancefled but she has pending switch. pis cancel
CALLEDNUMEROUS TIMES EVERY DAY AND VISTAIS NOT RETURNING HER CALL. SHE WAS TOL
) Customer believes hie was tricked into signing up with cta, wishes {0 - - )
vista 301 2/7/2013 | 5505886529 ¢ CUSTOMER Cancelfation Request |Acct Terminated as requested by Customer on 2/1/2013 and PGE confirmed on 2/13/2013.
cancel and has tried to contact with no fuck.
CUSTOMERSTATES NEVER SPOKE WITH VISTA ENERGY TO ENROLLINTO THETR CUSTOMER CHOTCE
] PROGRAM. CUSTOMERWILLCALLVISTATO OPT OFT; HOWEVERIS CTA t ANTTHAT . . :
Vista 302 2/7/2013 1945408599 customer states never signed up with vista would fike this cancetied accountmanager Unauthorized Switch |Acct Terminated 2/14/2013
WE FOLLOW UP WITH HIM.
CUSTOMERSTATES THAT NORTHSTAR GAS SUPPLIER ATTEMPTED TO ENROLL HIM INTO THEIR
CUSTOMER is upset because she is trying to cancel vista energy serv but
they aumber on the bilf which the same that we have is not working.
CUSTOMERIS UPSET BECAUSE SHE IS TRYING TO CANCELVISTA ENERGY SERV BUT THEY NUMBERON
vista 303 2/7/2013 | 6835209988 | there is a recording that answers saying that the number 1-XXX-XXX- | THE BILLWHICHTHE SAME THAT WE HAVE IS NOT WORKING. THERE IS A RECORDING THAT ANSWERS | Cancefiation Request [Acct Terminated 2/15/2013
astycssby i she SAYING THAT THE NUMBER 1-XXX-XXX-XXXXIS NOT IN SERV. CUST WOULD LIKE FOR US TO HELP
to cancel this but her call is not going through, not even when she cafls
through her cell or home phone.
N o B toes ot e | P CUSTOMER accth XIOOOOK requested for Gs to cancel vsta energy from his b/ states he s
Vista 304 2/7/2013 6969690592 | CUsTOMmer upsetinal they were signec up with company. does nOLWIsh |\ o oty ypset with them and he does not wish to speak to that company because the representative | Canceflation Request |Acct Terminated 2/15/2013
to speak to them but would fike to cancel. feit she was being fied to. ° ° A A
from vista energy fied to him///spanish
) ) ) CUST CALLED AND REQ CNCL OF VISTA ON D1/22/2013;LTTR OF SWITCH WAS SENT OUT 02/01/2013; ) ! A
vista 305 2/7/2013 | 4450626211 customer wishes to cance vista ’ Cancefiation Request [Acct Terminated as requested by Customer on 2/8/2013 and PGE confirmed on 2/13/2013,
CUST DOESNT WANTTO SWTCHAND HAS ALREADY CONTACTED VISTATO CNCLCONTRACT
CUSTOMER is requesting to have vista removed from her account. she | CUSTOMERIS REQUESTINGTO HAVE VISTAREMOVED FROM HER ACCOUNT.SHE STATES THAT SHE
vista 306 2/7/2013 | 3761435903 | states that she called them some time ago to remove herself. however, | CALLED THEM SOME TIME AGO TO REMOVE HERSELE, HOWEVER, THEY ARE STILLBILLINGHER. SHE | Cancefiation Request [Acct Terminated 2/15/2013
they are stil bifling her. she can be reached at XXX-XXX-XXXX CAN BE REACHED AT XXX-XXX-XXXX
Customer says e enrolied Witk Vista energy on 0172672013 and then hie
cancelled with them 01/29/2013. customer wants to make sure that | CUSTOMER SAYS HE ENROLLED WITH VISTA ENERGY ON 01/26/2013 AND THEN HE CANCELLED WITH
vista 307 2/7/2013 | 6274819061 | took effect.  still see the pending sa relationship for the gas service | THEM 01/29/2013.CUSTOMER WANTS TO MAKE SURE THAT TOOK EFFECT. 1 STILLSEE THE PENDING | Cancefiation Request [Acct Terminated as requested by Customer on 1/29/2013 and PGE confirmed on 2/13/2013.
provider on account. please verify that cancellation request was SA RELATIONSHIPFOR THE GAS SERVICE PROVIDER ON ACCOUNT. PLEASE VERIFY THAT CANCELL
rocessed and contact customer.
§ CUSTOMER says vista energy rep disturbed her when he came to her CUSTOMERSAYSVISTA ENERGY REP DISTURBED HER WHEN HE CAME TO HER HOME SOLICITING . »
vista 308 2/7/2013 | 7787200827 | home soficiting business. she gave him her pge acct# but does not want Cancelfation Request |CTA has verified that not a customer
’ " BUSINESS.SHE GAVE HIM HER PGE ACCT# BUT DOES NOT WANT SERVICE W/VISTA.
service w/vista.
vista 309 2772013 | 5226912275 customer would fike to return back to pge asap thanks CUS WOULD LIKE TO STOP GAS SERVICE AND RETURN TO PGE AS OF 2/6/13 Cancelfation Request |Acct Terminated 2/15/2013
esp did not resolve the problem /situation about month ago cafled
regarding vista, states she cailed vista and spoke w/ NAME and they told | ESP did not resolve the problem/situation..BOUT MTH AGO CALLED REGARDINGVISTA, STATES SHE
vista 310 2/7/2013 | 6712393998 | her the charges would be deducted from the bill. adv hert to calf vista | CALLEDVISTAAND SPOKE W/ NAME AND THEY TOLD HER THE CHARGES WOULD BE DEDUCTEDFROM | Cancefiation Request [Acct Terminated as requested by Customer on 1/11/2013 and PGE confirmed on 1/16/2013.
THE BILL. ADV HERT TO CALLVISTA AGAIN, STATES SHE ALREADY HAS AND WOULD L
again, states she aiready has and would fike this resolved asap. piease
oM VTR BT AT TR vaR
_CUS;O’;AER ?xf 8 ?‘e‘ﬁ o ton 1 f twgﬁ’:‘;?_mihz CUSTOMERSTATES DID NOT AGREE TO BE SWITCHEDTO VISTA...STATES HE SIGNED A FORM TO BE
Vista 311 2/7/2013 3790584847 | °'EREC @ Torm fo be sent more information, but was swilched InStead. |op o p1o pr iNFORMATION, BUT WAS SWITCHEDINSTEAD. ADV CUSTOMERTO CALLVISTATO CANCEL| Unauthorized Switch [Acct Terminated as requested by Customer on 2/8/2013 and PGE confirmed on 2/13/2013.
adv customer to call vista to cancel asap. please caff to verify that vista
ASAP. PLEASE CALL TO VERIFY THATVISTA HAS BEEN CANCELED
has been canceled
TUSTOMER Ts calling [0 Taform us that she was signed op for vis, when
she never has heard of vista. she thought pg&e was the only provider. | CUSTOMER is caling to inform us that she was signed up for Vista, when she never has heard of Vista.
vista 312 2/7/2013 | 159933582 | woutd fike the charges from vista to be removed and for the acctto be | She thought PG&E was the only provider. Would fike the charges from vista to be removed and for the | Unauthorized Switch [Acct Terminated 2/15/2013
recalcutated. wants vista to remove their charges and return them back acct to be recaicufated.
1o pge asap
Cast oy Tuet dba Blue 5 —and
ustomer wants to cancel yet tha Blue Spruce energy services- and | o ants to cancef UET DBA BLUE SPRUCE ENERGY SERVICES- and return to pge. fess than 12 months
return to pge. PE&E advised customer to call directly but customer says ; - )
Biue Spruce 313 2/8/2013 | 6163395073 ' . . so adv cust needs to call them directly. says has tried muitipte times and cant get a hold of them. pls | Cancelfation Request |Disconnected 2/20/13 by NAME
hastried multipfe times and can't get a hold of them. Please cancel and ‘
] cancel and call if problem.
callif problem.
Customer has been trying to cancel his contract with spruce energy. He | CUSTOMER HAS BEEN TRYING TO CANCELHIS CONTRACT WITH SPRUCE ENERGY. HE HAS BEEN GIVEN
Biue Spruce 314 2/8/2013 217998397 ? rving P &Y Cancelfation Request |Disconnect submitted on 2/8/13 by NAME. Received by PGE on 2/9/13 with switch date of 3/12/13.
has been given the telephone # and he says no answer. THE TELEPHONE # AND HE SAYS NO ANSWER.
TUsTomer's complalnt. commerce encrgy caled and she agreed 10
switch. after reading further she called the next day and cancefied. )
o ot ot YA e o o | Costomer's compiaint: commerce energy caffed and she agreed to switch. after reading further she
Commerce 315 2/8/2013 9235944830 | SN OF canceliation - rep name is NAME of commerce. SR | 1ed the next day and cancelfed. confim # of canceffation XXXXXXX. rep name is NAME of commerce. | Canceflation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
received fetter from both commerce and pge stating the switch to 3rd N
> ; ’ she received fetter from both Commerce and PGE stating
party provider. has not received fetter stating she wili remain with pge
itch packio oge,
Customer never wanted the service with CTA. Castomer said she tried | g this a1 s 1100 10 cal morth star & i erter Gt worE or
North Star{Yepene) 316 2/8/2013 2981802883 1o call north star to cancel and it either didn‘twork or the number peverwantedthis/ said she tried o cail forth star to cancel and it eiher GIANTWOTK OTIRE | ¢ ) oftation Request |esp resolution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013
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Attachment 1

CTANAME

Date Gall 16 || Case number
D f Call i it SR N
sinr | peas it escription of Call Customer Service Representative [CSR) Call Notes

CUSTOMER wants to transfer back to pge effective 3/1/2013 from xoom

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

2/13/13: XOOM will contact the customer to vafidate the drop request and process accordingly. Requesth XXXXXX

refiazed the rep was aiready gone. he doesnt want to be switch from

g&e to ambit.

HE DOESNT WANT TO BE SWITCHFROM PG&E TO AMBIENTE.

Soficitation Activity

Xoom 317 2/8/2013 | 6079924393 CUSTOMER WANTS TO TRANSFER BACK TO PGE EFFECTIVE 3/1/2013FROM XOOM ENERGY Cancefiation Request ) ) )
energy 2/13/13: Cst advs does not want to renewat at contract end, put in the appropriate request as contract term Is end of March.
CUSTOMER has been trying to cancel his gas serv with xoom but was
unsucessfull because the aumber we have listed for this company Which | oo 1ac 5o e TRYING TO CANCELHIS GAS SERV WITH XOOM BUT WAS UNSUCESSFULL
is the same that he has, he states is not going through. he says that the ) . ) . 5 .
Xoom 318 2/8/2013 | 9679727703 " e e ToMEn e i | BECAUSETHE NUMBER WE HAVE LISTED FOR THIS COMPANY WHICHIS THE SAME THAT HE HAS, HE | Cancellation Request |2/8/13 Cust request to drap his account, drop request was submitted to PGE 2/8, drop effective date is 3/20/13. No further action required.
OPErAter answers and saysits an invaid £, cus! WOUIGEKE | oy ATES IS NOT GOING THROUGH. HE SAYS THAT THE OPERATER ANSWERS AND SAYS TS AN INVA
for pgSe to help him cancel this serv with xoom so e can return to
pes.e bundled service. please resolve.
N o 6 ot authortas et o v dm CUSTOMER 7 XXX XXX-XXXX/Vista Energy Did niot resolve problem/Customer states he Gid not
) customer states did not authorize switch from pge to vista. day the ) :
vista 319 2812013 | 4536724717 ! - Pe vihey authorize switch from PGE to Vista/Vista representative came to his door and he declined their | Canceliation Request |Acct Terminated 2/15/2013
came to his door, he declined their service e A
service/Received letter stating his gas service is being switched to
customer states he never auth for any switch to vista. piease contact the . .
) e ‘ CUSTOMER, contact XXX-XXX-XXXX, Vista energy , customer states he did not authorize the switch to ) }
vista 320 2/8/2013 | 6825114983 | customer provide information on who auth the switch to go to change s Cancelfation Request |Acct Terminated 2/15/2013
provider. would fike to cancel and stay with pge onfy. thanks
CUSTOMER stated that a vista rep went 1o his on 02-05-13 10 offer a
oot e e ot 1oq |CUSTOMERSTATED THAT A VISTAREP WENT TO HIS ON 02-05-1370 OFFER ADISCOUNTHESAIDTHE[ o oo
Vista 321 2/8/2013 9898118064 fscount. fie said the rep told him he was from pesie and hie accepte REP TOLD HIM HE WAS FROM PG&E AND HE ACCEPTED THE DISCOUNT. HE STATED THERE uest ®  |verminate requested on 2/8/2013, PGE response pending.
the discount. he stated there application has pg&e name on it so thats Soficitation Activity
APPLICATION HAS PG&E NAME ON IT SO THATS WHY HE ACCEPTED.
why be accepted,
CUSTOMER, XXX-XXX-XXXX; CUSTOMER request to stop service with [ o\ oy ie vy xxx. xxXX; CUSTOMERREQUESTTO STOP SERVICE WITHVISTA, VISTA STATED THAT
) vista, vista stated that they were not able to assist her because they ) }
vista 322 2013 | 73assmooy | B ot e || THEYWERE NOTABLE TO ASSISTHER BECAUSETHEY DIDN'THAVE NO THERE TO SPEAKSPANISH. | Cancefiation Request [Acct Terminated 2/15/2013
{anthave nothere to speak spanish. please cancel service with vista PLEASE CANCELSERVICE WITHVISTA PER CUSTOMER REQUEST.
per CUSTOMER request.
Customer is isputing charges from northstar. states she did not sign up | CUSTOMER REQ TO STOP SERVICE WITH NORTH STAR GAS ON 12/26/2012.CUSTOMERS STILLBEING
North Star(Yepene) | 323 2/8/2013 | 4820260101 | with this company and has asked for some kind of confirmation and | BILLEDBY NORTHSTAR GAS AND NO LONGERWANTS SERVICE WITH.SHE WOULD LIKE THIS PROCESS | Cancefiation Request [customer switched back to pge /5 a/0 2/4/13. customer would receive charges up untif switch date.
northstar is unable to supply her with one. COMPLETED.
Spoke to CUSTOMER who is disputing charges with blue spruce, states ! ’ " )
charess Wi PER ACCT CUSTOMER SHOULD HAVE BEEN RETURNEDTO A BUNDLED CUSTOMERON 12/19/12-- ) Disconnect submitted 12/19/12 by NAME. Accepted by PGE 12/20/12 with finaf disconnect of 2/2/13. NAME spoke to CUSTOMER and confirmed that
Biue Spruce 324 2/9/13 3676729577 | they misrepresented themselves making him believe he was going to Cancellation Request [
: CUSTOMER JUSTRECEIVED BILLAND THERE IS STILLCHARGES FROM THE DA AND THE SAXXXXXXXXXX his acct has been disconnected.
receive a discount on his bill and that they were a part of pge.
CUSTOMERCALLED TO COMPLAINABOUT SPARK GAS-SAYS THEY TOLD HER THEY WERE FROM PGSE-
THE MAN WHO CAME TO HER DOOR TOOOK THE BILL FROM THEM AND COPIED THE SA 10 # AND LEFT ) ) ) ) -
Biue Spruce 325 2/11/2013 8607500556 Customer wants to return back to pge. Unauthorized Switch |Disconnect submitted 2/20/13 by NAME and NAME called and feft a msg explaining her acct is switching back to PG&E.
THEY NEVER AUTHORIZEDTHE SWITCH AND THEY ONLY SHOWED HIM THE BILL BECAUSE HE SAID HE
WASE
Spark Energy’s records Indicate that CUSTOMER mitially contacted Spark Energy on 1171272012 10 request a cancellation of s account with Spark
- CUSTOMER calied Sparks over 2 manths ago and canceled and it's stiff on his account. He stifl has Energy. At that time, a cancellation request was submitted; however it appears that due to a system communication error, the customer’s account did
customer states calied sparks 2months ago to cancel and st active on
Spark 326 | 21172013 | 9324209877 et et charges on his bifl. He would like it removed. Very angry with Sparks. Please remove and call cor when | Cancellation Reguest |not terminate and remained effective with Spark Energy. CUSTOMER contacted Spark Energy on 2/12/2013 to inquire about his account. During that
. s comptete phone call, the customer was advised that a drop was re-submitted. The customer's service s scheduled to resume with PG&E on 3/12/2013,as
by PGSE.
CTA telemarketer advised customer they were a pg&e employee.
CUSTOMER states she has been contacted by spark energy many times, | (ESP) telemarketer advised customer they were a PG&E employee. CUSTOMER states she has been
Spark 327 | 2/11/2013 | 4755508766 | and they indicate they are from pe. she has advised them that she is | contacted by Spark Energy many times, and they indicate they are from PGSE. She hasadvised them | Cancefiation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
not interested in switching with them. they call up to 4 times in two that she Is not interested in switching with them. They call up
hours. Request to be taken of the cafling ist.
CALLINGREGARDING COMMERCE ENERGY, STATES DOES NOT WANTTO SWITCHTO COMMERCE CUSTOMER calied on 2/11/13 to cancel his switch order. The drop request was sent out the same day to the utifity and accepted by them on 2/12/13
ENERGY, ADV TO CALLCOMMERCE ENERGY...STATES REP MADE IT SEEM AS THOUGHPGE WAS ) rior to the actuaf switch date of 3/14/13. The customer will not be billed any charges from Commerce Energy and will maintain services with current
Commerce 328 2/11/2013 | 3110024161 customer does not want to switch. Please resoive. Cancellation Request [°7°F N /14/13. 8 ¥ charg: 8y fain services \
SWITCHING COMPANY NAME, STATES IS GOING TO CALL TO CANCEL AND HAS ASKED PGE NOT TO provider. Spoke with CUSTOMER and advised customer the canceliation completed as he requested on 2/11/13 and also advised his services would
MAKE THE SWIT stay with current provider and would receive o charges from our company. Customer was satisfied with information given.
CUSTOMER CALLEDVISTA TO CANCELHER CONTRACT AND WAS GIVEN CONF#VIP118583SHE SPOKE
vista 329 | 2/11/2013 | 298697191 | customer calied vista to cancel contract, confi vip118583. please verify Cancellation Request [Customer terminated by Vista with via customer's request on 2/11/2013, PGE confirmed on 2/14/2013
TO NAME EXT XXX. SHE WAS ADVISEDTHAT PG&E WILLACCEPT CANCELLATIONWITHIN 28-40DAYS.
CUSTOMER CALLED TO COMPLAINABOUT SPARK GAS-SAYS THEY TOLD HER THEY WERE FROM PGSE-
) ) ) THE MAN WHO CAME TO HER DOOR TOOOK THE BILL FROM THEM AND COPIED THE SA 10 # AND LEFT ) ) ) ) N
Vista 330 2/11/13 8607500556 customer wants to cancel and only be with pge. Please verify Unauthorized Switch |Disconnect submitted 2/20/13 by NAME and NAME catled and feft a msg explaining her acct Is switching backto PG&E.
THEY NEVER AUTHORIZEDTHE SWITCH AND THEY ONLY SHOWED HIM THE BILLBECAUSE HE SAID HE
WASE
Customer requests termination effective 02/11/13; CUSTOMER DID CONTACT VISTA AND CANCELLED
vista 331 | 2/11/2013 | 883624683 customer has tried to contact vista to cancel. please verify THROUGH THEM. VISTA ADVD ITHEMATO CONTACTPGE; CONTRACTHAD NOTSTARTEDYET; | Cancefiation Request [Customer terminated by Vista with via customer's request on 2/11/2013, PGE confirmed on 2/14/2013
CONTRACT WITHVISTAWAS SUPPOSED TO START 2/22/13 PLEASE MAKE SURE VISTAIS REMOVED F
P7CUSTOMERSTATES VIST AREP MISINFORMEDHER BY REPRESENTING HIMISELFAS A PGE EMPLOVEE|
Vista 332 | 2/11/2013 | 5305197953 customer wants to cancel vista. Pleaser verfy AND STATING THATSHE WOULD RECEIVE AN ADDITIONALDISCOUNTON BEHALF OF PGE. CUSTOMER | ”‘Eiv'u": 121 Customer terminated by Vista with via customer's request on 2/11/2013, PGE confirmed on 2/15/2013
oficitation Activi
WOULD LIKE TO CANCEL WITH VISTA. THANK YOU v
Biue Sprace 335 | /127201 | ovtsasores |Customer has made numerous attempts to cancel her contract with the | CORRECTION NEEDED- CUSTOMER HAS MADE NUMEROUSATTEMPTS TO CANCELHER CONTRACT | (ool e CUSTOMER's mcct. | expiained the swiich it PGSE and how that work
da and has been unsuccessful. Please contact the customer. WITHTHE DA AND HAS BEEN UNSUCCESSFUL. ancefiation Reques caled and disconnecte s Bect- explaine the switeh process wi and how that works.
Cust has b 1 1 tact bi for th T ks,
ustomer hasbeen trying fo contact blue spruce forihe past Weeks, | ., uas been trying to contact biue spruce for the pastweeks, and they have not answered any of her
and they have not answered any of her phone calls, cust no longer ) ) ) )
Biue Spruce 334 | 2/12/2013 | 8763926158 ’ " phone cafls, cust no longer wants to have them as a gas service providor, cust req us to contact that | Cancelfation Request [This acct was aiready disconnected on 2.15.13
wants to have them as a gas service providor. Please contact the
company to see if they can contact her.
cutomer.
Customer would ike [0 return back to pge asap. Customer advised she
has contacted bl f 1 but stiflhasn't cancelled the service, | 1O MR WOULDLIKE BLUE SPRUCE REMOVES, SHENEVER GAVE THEM HER INFO OR PERMISSION NAME tried to call and leave the customer a msg but their voice mail wasn't set up. It just rang and rang. NAME submitted the disconnect request on
Bive Spruce 335 | 2/12/2013 | a97ss3azpr |35 COPiAcied bluespruce fo cancel but st hasn T cancelied Ihe SEAVICE: | 1o BiLL HER. SHE HAS CALLEDTHEM AND THEY DONT DO ANYTHINGFOR HER. PLEASE LET HER KNOW | Unauthorized Switch € P 1t € & o
Customer wants this removed from her account asap and wants to 2.27.13
IF WE CANHELP
return backto pge asap thanks
CUSTHAS CONTACTEDBLUE SPRUCE SEVERALTIMES T0 CANCELSERVICE HASNOT RECYD ANY
Biue Spruce 336 | 2/12/2013 | 1450282478 Customer would ke to cancef and return back to pge asap thanks Cancellation Request |NAME cafled and spoke with CUSTOMER and explained how the disconnect process works. NAME submitted her disconnect request on 2.27.13
RESPONSE, WANTINGOUR ASSISTANCETO CANCELSERVICE,WOULDLIKE CB
CUSTOMER did not want {0 switch to norih star gas. Request ¢
North Star{Yepene) 337 2/12/2013 | 1169027838 1d not wan ZSW‘ : ::” f ar gas. Request to CUSTOMER DID NOT WANT TO SWITCHTO NORTH STAR GAS; Cancetiation Request |YEP sumbitted a drop dasr on 2/22/2013 and confirmed by PG&E on 2/27/2013
and contact the customer.
Customer wants to cancel spark asap and return back to pge. customer 3
A - customer wants to switch alf gas back to pge, received letter in november 2012 that she requested to ) ) _
Spark 338 2/12/2013 7324771432 advised she contacted sparks back in nov 2012 to cancel but stiti spark o . Canceliation Request [CTA hashonored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
’ become pge bundled customer but has not. is wondering if we can expedite it
hasn't cancelied. customer wants to return back to pge asap thanks
CUSTOMER sad a rep went o his house [0 offer a Giscount. he sald the
ot i i 5, e o510 e 172wty choep & when | CUSTOMER SAID AREP WENT TO HIS HOUSE TO OFFER A DISCOUNT HE SAIDTHEASKED FORONEOF |
Ambit 339 2/12/2013 | 8572020347 | SKEGTOrOnE0TRis oldbills he soid he was 1jway sieep & WheR Be | g o) 1 pyy s HE SAID HE WAS 1/2WAY SLEEP & WHEN HE RELIAZED THE REP WAS ALREADY GONE. |Ambit completed drop as requested by customer

Page 15

SB GT&S 0435373




Attachment 1

CTANAME:

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

PER CUSTWANTING TO CANCELCOMMERCE ENERGY. CUSTSTATES SHE DID NOT AUTH THE CHANGE.

Custome:

wife NAME called on 2/12/13 to cancel switch enroffment. The Grop request was sent out the same day and accepted by the utifity on
2/13/13. The drop request processed on time before the switch completed. We spoke with CUSTOMER's wife NAME, we advised the customer that

SERV AND WAS TOLD HE WAS IN CONTRACT UNTILJULY OF 2014 AND THAT IF HE WAS TO CAN

Soficitation Activity

Commerce 3s0 | 271212013 | 2878380317 customer request to cancel commerce energy. Please resoive Cancelfation Request ' "
IF POSSIBLE PLEASE CANCELAND CONTACT CUST. the account had been cancelled as she requested back on 2/12/13 and that her gas services would stay as she currently has it. Customer understood
and was satisfied.
stomer states mever smed un with vita. wants to cancel CUSTOMERSTATES HE DIDNTSIGN UP W/ VISTANEVERSPOKE T0 THEM OR SIGNED ANY PAPERS.
vista 341 | 271272013 | s119633216 ! dkg‘ ; Pf i DOESNT WANT TO HAVE THEM AS HIS SUPPLIER HOWEVER STATES SINCE HE DIDNTSIGN UP FOR THIS | Unouthorized Switch [Terminated and catfed 2/27/2013
imeciately Mease vert HE SHOULDNT HAVE TO CALL AND DEAL W/ IT
VISTAENERGY ADVSD THAT WAS HIRED BY PGE TO OFFER DISCOUNTT0 CUSTOMERSICUSTOMERXRR] — = =
Vista 3a2 | 2/12/2013 | 7442657178 customer does not want vista energy. Please contact XX X6 CUSTOMERSTATES REPRESENTATIVEAGENT 104 XXX STATED THAT WASHIRED BY PGETO | ”‘ei_m: :vt Customer terminated by Vista with via customer's request on 2/12/2013, PGE confirmed on 2/15/2013
oficitation Activi
OFFER DISCOUNTS& PROMOTE ENERGY SAVINGS v
CUSTOMER, CFO, REQ TO CANCELBLUE SPRUCE. STATES HAS CONTACTEDTHEM BUT NO ONE - i - ) .
Biue Spruce 343 | 2/13/2013 | 5409085908 Customer has tried to contact to cancel with no fuck a Canceffation Request |Disconnect submitted 2/20/13 by NAME and NAME cafied and feft msg explaining we disconnected their service.
ANSWERS AND NO ONE CALLS BACK. PLEASE ASSIST.
PLEASE CALLCUSTOMER, REQ MORE VERIFICATION THERE AREN'TANY NOTES AS TO WHY THERES A -
Biue Spruce 344 | 2/13/2013 | 1303017620 Customer requesting to cancef services with blue spruce a Cancefiation Request |Disconnect submitted 2/20/13 by NAME and NAME cafied and feft a msg with CUSTOMER letting them know his service has been disconnected.
DISCONNECTIONNOTICE SENT OR RECORD OF A NEW DA SA.
CUSTOMER stated that a man at her door said he is with PG&E and
:a"‘Ed her 2;57““(;;“'7 = ZE Cmd{ e‘_‘:t” her ‘";"r:mg:?;” 3Ve | CUSTOMER stated that a man at her door said hie is with PG&E and wanted her acct info so e could
er money. She is elderly and was afraid to open the door but because
North Star(Yepene) | 345 | 2/13/2013 | 5607202070 ¥ v " op enroft her in our program to save hier money. She is efderly and was afraid to open the doorbut | Unauthorized Switch [The customer's phone aumber XXX-XXX-XXXX has been added to the "No cal fist”
he said he was with PGSE that she siid her bifl under doorway and then ! " : !
because he said he was with PGSE that she slid her bifl under
felt uncomfortable and PGSE. Customer is complaining about
misrepresentation by that individuat for yep.
CUSTOMER SAID HE HAS NEVER SINGED UP FOR SeminoleEnergy ServicesAS A THIRD PARTY
o X eminoletnergy Services Service for this customer was authorized by NAME on 4/5/2012, and it appears that CUSTOMER was not aware that his wife signed them up. Pursuant
! Customer upset that he is with the CTA, does notwant to bewith CTA | PROVIDER AND IS VERY UPSET. PER GEN REF HE NEEDS TO CONTACT COMPANYTO STOP/DISPUTE, ) ) - : / "
Seminote 6 | 2/13/2013 | 2555979355 ‘ ; Unauthorized Switch [to the customer's wishes, Seminole has decided to fet him out of the contract and waive the $100 cancellation fee. Disconnect DASR was sent
and doesn’t know he was signed up. CUSTSAID HE SHOULDNTHAVETO CALLTHAT COMPANY BECAUSE HE NEVER SPOKE W/ THAT 51572003
COMPANY | .
. PER CUSTOMER, SHE'S BEEN TRYING TO CANCELHER 3RD PARTY GAS COMPANY (UNITED]BUT THEY
Customer has contacted biue spruce united to cancel service but esp ) .
Biue Spruce 347 | 2/13/2013 | 513887351 DON'T ANSWER HER CALLS.SHE SAYS SHE'S CALLED PG&E ALSO BUT WE STILLDON'TRETURNHER | Canceliation Request [NAME cafled and feft the customer a detaied msg explaining how the disconnect process works. Acct disconnected on 2.27.13
has fafled to do so. Customer wants to return backto pge asap thanks
GASTO PG&E. 15 THERE ANY WAY WE CAN RETURN HER TO PG&E WITHOUTHAVINGTO CALLUNITED
CUSTOMER SAID HE HAS NEVER SINGED UP FOR SeminoleEnergy ServicesAS A THIRDPARTY
Woud fike to cancel service /0 2/19/13 and does notwantany more | AR ST NEE;;“T‘;UCZJ;:?; CZX;;ZSNVTO STOP/DISPUTE Service for this customer was authorized by NAME on 4/5/2012, and it appears that CUSTOMER was not aware that his wife signed them up. Pursuant
Seminote 348 | 2/13/2013 | 2555979355 | charges from seminote afo 2/19/13. please contact customers and : * | usauthorized Switen [to the customer's wishes, Seminote has decided to fet him out of the contract and waive the $100 cancelfation fee. Disconnect DASR was sent
e i CUSTSAID HE SHOULDNTHAVETO CALLTHAT COMPANY BECAUSE HE NEVER SPOKE W/ THAT 1972003
rebate if necessary. CoMpANY 1 .
customer has been advised by Ambit she would be cancelfing and for
her to contacted us to speed up the process. | advised the customer of
our switching process 3 days advance notice/ 15 days for processing/
next read cycle. Advised customer afl switching will atways happen on
the read cycle date there is no between read cycle for switching. 1 aso
aduised her this date is determine and calculated based on the date we | CUSTOMER states she terminated with Ambit last week and she states they advised her we can speed
Ambit 349 | 2/13/2013 | 2367548334 | receive the disconnect request. She advised she contacted the esp fast | up the process. 1 advised her it does take 1 to 2 billing cycles usually. She states she keeps going back | Cancefiation Request [Ambit completed drop as requested by customer
week this wili take the customer’s switch date to 3/19/13 applying and forth and would fike to speak to some on e ind
switching fogic. Customer is very upset advised she was fied to by ambit
who told her faise information and wants this cancelfed sooner. She
aduised she could not afford to pay extra charges. Please contact this
customer with a resolution due to this customer is disputing the return
date back to pge
CUSTOMER CALLEDTO SAY HE SIGNED UP FOR VISTAAND THEN CAN CELLEDIT 5 DAYS LATER. VISTA Duting the foftow up callwe tried speating to CUSTOMER in regards t0 the cancellation reguest. When we tried speaking 1o the customer and we
) ) . |aavised ne was being recorded for quality purposes he stated he didn’t want to be recorded and would be disconnecting the call in which at that
Commerce 3s0 | 2/13/2013 | 7343120115 customer does not want to switch to commerce, Piease resofve TOLD HIM HE WOULD NOT BE CHARGED BECAUSE HE CANCELLEDWITHINS DAYS. HE IS UPSETTHAT | Unauthorized Switch ) ) ' : : ;
imoment he did. We were unable to advise the customer of charges he will be responsible for up 1o the fast day of service he has with Commerce
HEWAS STILL CHARGED. HE CALLED VISTA AND THEY TOLD HIM WAS CANCELLED 1/5/13 BUT N " o ous
Energy. We will not be charging an early termination fee. The drop request was sent today 2/28/13.
CUSTOMER calling, states she called commerce energy to cancel ) ) )
A ) CUSTOMER caling, states she calfed commerce energy to cancel enrofiment w/in same day. she is ) CUSTOMER catied our offices on 02/13/13 ting of agreement. The of the switch request was completed by the
enroliment w/in same day. she is concerned that they may not cancel N N Questionable N N 5 N
Commerce 351 | 21302013 | 6072481244 " concerned that they may not cancel her service, fias a bad feefing about the rep {fady) who she calfed. JWESHONABE  |representative as requested by the customer the same day. Tried contacting the customer at number provided on order and number provided by PGE
her service, has a bad feeling about the rep {fady) who she called. piease - Soficitation Activity ) " " o .
. : Does not like the recording on the commerce energy rep fady but no answer. Left voicemal of resolution and we will aiso be sending the customer a “No Contact” letter aduising her to call us at her convenience.
confirm that CUSTOMER was not swiched to commerce energy.
When CUSTOMER was offered to sign up with north star gas, he
dechined it. He told them he wanted to stay with just pg&e. He found | WHEN CUSTOMERWAS OFFERED TO SIGN UP WITH NORTH STAR GAS, HE DECUNEDIT, HETOLD
North Star(vepene) | 352 | 2/14/2013 | 4686346136 | charges on the bifl and called them directly again and requested tbe | THEM HE WANTEDTO STAY WITHIUSTPGSE. HE FOUND CHARGES ON THE BILL AND CALLEDTHEM | Unauthorized Switch |esp resolution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PGSE on 2/21/2013
cancelled. the charges are stilf on here and he feels they shouid refund | DIRECTLYAGAIN AND REQUESTEDIT BE CANCELLED. THE CHARGES ARE STILLON HERE AND HE FEEL
ail their charges. please call CUSTOMER with resolution
TUSTOMERCONCE RNEDTHAT VISTA AGREEMENT IS STILUREFLECTED ON HIS ACCOUNT. CHOY
Customer wouid fike to cancel, doesn't know how he was signed up with | CONTACTED VISTA ON 12/28TO CANCEL AGREEMENT, AND CONTACTED THEM AGAIN IV JANUARY.
Biue Spruce 353 | 2/14/2013 | 2564686165 Bnedup / Cancelfation Request |Disconnect submitted by NAME 2/28/13. NAME called and feft a msg for CUSTOMER explaining how the disconnect process works.
them THIRD CONTACTTODAY FEBRUARY 14TH, SPOKE W/TINA AND WAS PROVIDED W/CONF
# c
CUSTOMER caffed to cancel and esp provider vista was rude and told CUSTOMER PHAXXX XXX XXXX SPANISHSPEAKING, ESPPROVIDE VISTA did not resolve
her they could not cancel and to check when the bilf closes and to
Vista sss | as1ars013 | ssosnaanas e ustomer did not wan wista i the fhet piace anc | PTOPIEMCUSTOMERCALLEDTO CANCELAND ESP PROVIDER VISTAWAS RUIED ANDTOLD HERTHEY | (oo L im0t
contact pge to cancelcustomer did not want vista n the frst piace an LD NOT CANCEL AND 70 CHECK WHEN THE BILL CLOSES AND T CONTACT PO 10 anceliation Request [Terminated and cafle
they tofd her they would cancel and did not take place. please contact
CANCEL.CUSTOMER DID
ang verify
Customer states hat she contacted vista 172013 and cancelled the serv.
receved new billing of 2/12 and thier charges still on the billing. asking | CUSTOMERSTATES THAT SHE CONTACTEDVISTA 1/2013AND CANCELLEDTHE SERV. RECEVED NEW
vista 3ss | 2/14/2013 | 4951012258 | for assistance to get them removed. i checked the customer contact to | BILLING OF 2/12 AND THIER CHARGES STILLON THE BILLING. ASKING FOR ASSISTANCETO GET THEM | Cancefiation Request [Terminated and calted 2/27/2013
see if we recvd request to remove. but nothing showing. please contact| REMOVED.) CHECKEDTHE CUSTOMER CONTACTTO SEE I WE RECVD REQUEST TO REMOVE. BUT
ang verify
) | cusTomer cALLED AND CANCELEDVISTATODAY 2/14/13AND VISTA TOLD HER IT WOULD TAKE PGE
. customer has tried to contact to cancel and return to pge full service. X §
vista 3s6 | 2/14/2013 | 8234303144 eee contat and vertty 15-45BUSINESSDAYS TO ACTUALLYCANCELVISTA, SHE THOUGHTBY SIGNING UP WITHVISTASHE | Unauthorized Switch [Terminated and calfed 2/27/2013
P WOULD BE SAVING MONEY BUT SHE DID NOT KNOW THAT THEY DO NOT HAVE BPP. SO SHE CANCE
- - Vista telemarketer agvised customer they were a PGBE employee customerCUSTOMER (XXX) XXX~ -
) customer states vista mislead her and would like to cancef them. please Questionable ! o . :
vista 3s7 | 2/14/2013 | 1085519968 ) XXXX jcustomer states tefemarketer was wearing a pge logo ors shirt & was toid she would be recieviog |~  |customer terminated by Vista with via customer's request on 2/15/2013, PGE confirmed on 2/21/2013
contact and verify Soficitation Activity
a discount oa her gas;thank you
Customer would ke (0 be retro'd and visia charges cancelled. customer
vista 358 2/14/13 | 5289874774 | states vista cannot prove she sigaed for program. would fike a cafl back. CUSTOMERSTATES CXL CTA PREVIOUSLY AND STILLSHOWING ON BILL; PLS CORRECT Cancelfation Request |Customer terminated by Vista with via customer's request on 1/7/2013, PGE confirmed on 1/12/2013
fease contact and verify
CUSTOMER/CONTACTIUM XXXXKXKKKKKA [XOOM ENERGY/CUSTCLLD TO CANCELSERV ASHEFEELS [ 0
Biue Spruce 359 2/15/13 | 7916279935 Customer wants to cancel BILLS HAVE INCREASED SINCE SERVICE AGREEMENTSTARTED/CUSTHAS CLLD PROVIDERTO CANCEL Disconnect submitted by NAME 2/28/13. NAMEIeft msg with the mother explaining that the account has been disconnected.
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Attachment 1

CTANAME

Date'calt to |- "Case dumber DaseriptionofCall
PGRE (PG&E internal}

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transpart Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Service Representative {CSR) :Call Notes

CTA Disposition

CUSTOMER CALLEDAND SAID SHE WAS SIGNED UP WITH BLUE SPRUCE UNDERTHE IMPRSSION THAT
Biue Spruce 360 | 2/15/2013 | 2332483600 Customer does not want to pay biue spruce charges THEY WERE PG&E. SHE FEELS LIKE THIS IS ELDER ABUSE BECAUSETHEY LIED TO HER AND SHENOW | Unauthorized Switch |Disconnect submitted 2/8/13 by NAME; rec'd by PGE on 2/9/13. Disconnect Is set for 3/20/13.
REFUSES TO PAY THE PORTION OF THE BILL THATTHEY HAVE BILLEDHER, | ADV CUST
CUSTOMER stated she reci i1 from glacia stating that
stated she recieve a cailirom fep from gacia stating tha Glaciat has submitted an urgent drop on this account and have forwarded the customers complaint to our Quality Assurance team 1o fook into who the
he was from pg&e & he was calfing o offer her a 7% discount. she told | CUSTOMERSTATED SHE RECIEVEA CALLFROM REP FROM GLACIA STATING THAT HE WAS FROM ’ ‘ ) : ‘
° A ) rep was that called CUSTOMER and retreive the recording for review. If we find the rep was at fault he will be reprimanded and possibly put back into
Sraciat 61 | /1572013 | avvasaszo | "im that she didnt want to make any changes i there was going 0 be a [ PG&E & HEWAS CALLINGTO OFFER HER A 7% DISCOUNT.SHE TOLO HIM THAT SHE DIDNTWANT TO Questionapie [ S o th e o o G ot b CUOMER oot o
change to biif he told her no change or never mentioned a 3rd biff from | MAKE ANY CHANGES If THERE WAS GOING TO BE A CHANGE TO BILL HE TOLD HER NO CHANGE OR | Soficitation Activity |16 Of removec rom the campaign as we take these complaints very seriously. Glaciaj will aiso reach outto endensure her that we
o o e £ tht e sras fot €0 8 atants £0 sty w1/ by have dropped her account and explain to her that she wilfstill receive at feast one month of usage with Glacial, however there is no Early Termination
em on our bik customer upset thi she was feid 10 & wants to stay , Fee associtated with her drop request. We have left a VM for CUSTOMER.
pese. please resolve
- - - - CUSTOMER, wants 10 return 1o PGE gas...she ias cancelled Vista In January Bl IUs stll BUIRg on her - - — - -
Vista 362 | 2/15/2013 | 9073561064 customer would fike to cancel vista. Please verify ) Cancellation Request |Customer terminated by Vista with via customer's request on 2/15/2013, PGE confirmed on 2/21/2013
acct. HER vista XXXX to cancel. THank you.
- Customer has tried to contact {0 cancel but no one answers. please | PER CUSTOMER WANTS TO CANCELVISTA ENERGY SHE HAS TRIED TO CONTACT VISTA BUT NO ONE - -
vista 363 | 2/15/2013 | 5139085654 : Cancelfation Request |Terminated and calfed 2/27/2013
contact and verif ANSWER.
TUSTOMER doesnt want fo fransfer fo The oTher eRevgy provider
Vepene, north star gas company effective 2/25/13. she had  hard time
getting through to them. she says he told her that she was buyingit |FYI CUSTOMER DOESNT WANT TO TRANSFER TO THE OTHER ENERGY PROVIDER YEPENE, NORTH STAR
North Star(Yepene) | 364 | 2/18/2013 | 4092731093 | from state of california until she started researching it and foundout | GAS COMPANYEFFECTIVE2/25/13 SHE HAD A HARD TIME GETTING THROUGHTO THEM.SHE SAYS | Cancefiation Request [YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013
they were from texas. she is very upset that she wasgiven wrong | HETOLD HER THAT SHE WAS BUYING IT FROM STATE OF CALIFORNIAUNTILSHE STARTED RESEARC
information. she thought the state owned the gas so she thought she
eape
S T e e e TTver o
A s PER CUSTOMER: REQUESTING CANCELLATIONOF XOOM ASAP, HIS 17 YEAR OLD WAS CONTACTED
Was contacted and believes the transaction happened atthal time. | 4y p pe) ey ESTHE TRANSACTIONHAPPENEDAT THAT TIME. CUSTOMERHAS MADE 3 PHONE CALLS . § i . i
Xoom 365 | 2/18/2013 | 7818961150 | customer has made 3 phone cafls with xoom to cancel, nothing has Cancelfation Request [2/19/13 submitted outbound drop per customer request, PGE approved drop effective date as of 3/20/13 nothing else for xoom to do at this time.
- ' WITH XOOM TO CANCEL, NOTHING HAS BEEN DONE. CUSTOMER WILL ALSO BE FILING A COMPLAINT
been done. customer willaiso be filing a complaiat to puc about there o Py
rocess, piease resolve
CUSTOMER says that he caffed xoom energy to cancel services with
them (around the end of december early january) he hasseen his | CUSTOMERSAYS THAT HE CALLEDXOOM ENERGY TO CANCELSERVICESW ITH THEM (ARODUND THE
recent bitand concerned that he will continue to be bifled by them. fuis | END OF DECEMBER EARLY JANUARY)HE HAS SEEN HIS RECENT BILL AND CONCERNED THATHE WILL ) ) _
Xoom 366 | 2/18/2013 | 9485594174 oncer e Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer 1o return back to PG&E bundied service
said he spoke with luisa from xoom back in january 1-888-997-8979 ext: CONTINUETO BE BILLED BY THEM.
484314 said he spoke with Juisa from xoom back in january 1-XXX-XXX- CUSTOMER WAS TOLD HE WOULD GET A CALLBACK FROM XOOM, BUT HE
XXXX ext: XXXX....customer wants xoom cancelled asap.
TUSTOMER siates That she has not given out any 1nTo 10 north star g2
and she is unaware how it is on her acct. she stated that she caffed the | P/ CUSTOMERSTATES THAT SHE HASNOT GIVEN OUT ANY INFOTO NORTH STAR GAS AND SHE IS
North stor(vepene) | 367 | 271972013 | avgospzos | P PTOVIMed 07 north star XKKXKXXXKY; she was advised that it the | UNAWAREHOW ITIS ON HER ACCT. SHE STATED THAT SHE CALLEDTHE PHEPROVIDED FORNORTH |\ _oiooccivilpn oo o 2/22/2013 and confirmed by PG&E on 2/27/2013
wrong # and that they are out of philadefphia and not texas. she states STAR XXX-XXX-XXXX; SHE WAS ADV THAT ITS THE WRONG # AND THAT THEY ARE OUT OF sumbitted a drop dasr on and confirmed by on
she befives its fraud and she wants it off her acet; she wants gas through PHILADELPHIA
COSTOMER CaTed SparTks Eneray 3.3 57 360 570 Was SoVIced Thatohe
h hoice but t ticipats k i 3 s e
N as":; ”'C: g ; ° pf’t‘c’pahe W/;par Sznergy C“Skm“e’ wants E’d CUSTOMER called sparks energy 2-3 days ago and was adv that she has no choice butto participate w/
Spark 368 2/19/2013 1422955327 |3V With peeis ?,a 50 states when she mgﬂe. uP. sparks encrey rep a;v sparks energy;customer wants to stay with pge;she aiso states when she signed up, sparks energy rep | Unauthorized Switch |The customer's phone number XXX-XXX-XXXXX has been added to the "No cati tist"
that they are affiliated w/ pge and that pge is no longer providing gas in > N
5 . adv that they are affiliated w/ pge and thatpge isn
the area {only electricity) and that she hasto sign up;pls contact the
customer
commerce energy(esp) telemarketer advised customer they were a
pee employee. CUSTOMER XXX-XXX-XXXX commerce energy called )
) Commerce Energy(ESP) telemarketer advised customer they were a PG&E employee.
customer stated they were pg&e and wanted to ask her some guestions CUSTOMER
50 she couid receive a discount.customer does ot wish to transfer Questionable  [Spoke with consumer on February 18th when she requested to cancel the enroliment. Drop request sent at that time. We have sent letter to her
Commerce 369 | 2/19/2013 | 4BoBass0ss ) ’ XXKKXXAKXXK uestionan’® o !
would fike to stay with pge only please resolve. ) Soficitation Activity [address inviting her to contact a member of our staff should she have further questions or concerns. Phone 2/18/2013 Yes
Commerce Energy cailed customer stated they were PG&E and wanted to ask her some questions so
she could receive a discount.
3 tomer has tried Twilh vista but was told he couldn't. would | CUSTOMERSAYS THAT HE CALLEDVISTA TO CANCELSERVICESWITH THEM AN D HE WAS TOLD BY
vista 370 | 2/19/2013 | 2221716934 | CYSTOMEr Pesinied focancelwith vista but was 10d he coutdn . wou Canceliation Request [Terminated and catied 2/27/2013
fike to cancel, please contactand verify THEM THAT HE COULKD NOT CANCEL. HE DOES NOT WANT HIS SERVICES WITHVISTA.
P/ CUSTOMERAVSD THAT SHE NEVER STARTED SVC WITH VISTA ENERGY. SHE CONTACT PGEE
. customer never wanted to start service with vista. please cancel. piease . N .
vista 371 | 21972013 | 2013706224 ot AROUND 3PM TO INQUIREABOUT ACCT. AVSD CUSTWITH TO CANCELVISTA ENERGY TOLD CUSTTO | Unauthorized Switch [Terminated and caffed 2/27/2013
contactand vertly CALLPG&E TO BECOME BUNDLE CUST. PLS FIX FOR CUST.SHE STATES THAT VISTA IS JUST GOING TO
Vista 372 | 2/195/2013 | 8591962216 customer wishes {o cancel vista. please contact and verify ADVISEDCUSTOMERTO CONTACT DA Canceflation Request [Terminated and caiied 2/27/2013
N ot ien s . " et CUSTOMERSTATES THAT HE HAS NEVERSIGNEDUP FOR VISTAENERGY AND ONLY WANTS T0 BE
Vista 373 | 271972013 | sos2199185 customer cafledin feb fo cancel p‘ ease cancel. Please contact an BUNDLED CUST WITH PG&E. CUST CALLED TO CANCELAND CTA STATED THEY WOULD GET BACKTO | Unauthorized Switch |Terminated 4/5/2013
resoive.
HIM AND DID NOT RESOLVE ISSUE
- | CUSTSTATES THAT SHE WAS TOLD BY ESP COMMERCE REP THAT HE IS FROM PGEE AND THAT THISIS -
customer feels as if he was deceived from cta.thought he was receiving Questionable )
Commerce 374 | 22072013 | 8696734267 JUSTA DISCOUNTON TOP OF CARE DISCOUNT.CUST FEELS VERY DECEIVED. ADV HER TO CALL et _ |cTA Bas contacted customer to resolve issue
more of a discount on top of what he already gets. Soficitation Activity
COMMERCE ENERGY.
customer does not wish to switch gas providers and has contacted commerce energy to terminate
Commerce 375 | 22012013 | 6845805300 customer does not want to transfer to commerce service. Customer reguests termination effective 2-20-2013; please return customer to PG&E bundied | Canceliation Request [The customer's phone number 619-571-2665 has been added to the "No cal fist”
service.
: . CUSTOMERREQ TO CANCELTHE CTABACK IN 12/3/12,NOTES IN CUST. CONTACT.HE RECEIVEDA
Customer did not sign a contract stating they wanted to transfer. pls N . )
Biue Spruce 376 | 2/20/2013 | 3240051236 X NOTICETODAY SAYIGN THATHE WILLBE STARTING UP AGAIN W/ CTA ON 3/18/13BUT HE DID NTO RE | Unauthorized Switch |Disconnect submitted by NAME 2/28/13. NAME calied and spoke to CUSTOMER and explained the disconnect process. He was pieased.
cancel
ENROLL AND DID NOT SIGN ANYTHING SAYIGN HE WANTED A CTA. HE WOULD LIKE TO REMAIN W1
CUSTOMERHASATIEMPTED TO CANCELWITH BLUE SPRUCE ENEGRY 3 TIMES; PER CUSTDID NOT
Biue Spruce 377 | 272002013 | s139346551 Customer does not want blue spruce AUTHORIZE SWITCH;STATES REP INFORMED HER CANCELATIONW OULD BE AUTOMATICDUE TO | Cancelfation Request |The customer's phone number XXX-XXX-XXXX has been added to the "No calf fist”
NAME CHANGE FROM VISTATO BLUE SPRUCE ENRGY
CUSTOMERTS CALLING BECAUSE SHE NEVER GAVE AUTHORIZATIONTO NORTH STAR GAS CO DBA YEP
o ENERGY TO SWITCHCOMPANIES.SHE HAS BEEN TRYING TO CALLTHEM SINCE SAT AND HAS NOT ) ) :
North Star(vepene) | 378 | 2/20/2013 | 9581583929 | Customer states she never gave authorization of switch. please cancel Cancelfation Request |YEP sumbitted a drop dasr on 3/1/2013 and confirmed by PG&E on 3/6/2013
BEEN ABLE TO CANCELWITHTHEM. PER CUSTOMERSHE WAS NEVER TOLD THAT SHE WAS
SWITCHING COMPANI
Customer speaks spanish only. she is calling pge as a last resort due to
ot being able to contact 3rd party esp north star gas company fic dba
et o s | CUSTOMERSPKS SPANISHONLY. SHE 1S CALLINGPGE AS A LAST RESORT DUE TO NOT BEING ABLE TO
North Star{Yepene) 379 2/20/2013 | 4629325840 | YOP SPEr8y. custciaims she has catied many times shes aiwys put on CONTACT3RD PARTY ESP NORTH STAR GAS COMPANY LLC DBA YEP ENERGY. CUST CLAIMS SHE HAS | Canceflation Request [YEP sumbitted a drop dasr on 3/1/2013 and confirmed by PG&E on 3/6/2013
10 one has offrd her spanish asstnce and esp puts her call on hold the
’ CALLEDMANYTIMES SHES ALWYS PUT ON HLD NO ONE HAS OFFRD HER SPANISHASSTNC
dscnncts call. cust trying to stop agreement with esp and she wishes to
retrn bek to pge as bundled service.
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Attachment 1

CTANAME.

states was not advthat would be purchasing natural gas from another
provider calied when she received fetter indicatingthere was a change
to cance! the pending da with sa. says she was tofd it would be cancefled

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

CUSTOMER XXX-XXX-XXXX
STATES WAS NOT ADV THAT WOULD BE PURCHASINGNATURAL GAS FROM ANOTHER PROVIDER

This customer has aiso contacted our offices, and we have honored her request to return to PG&E. A Tiger Representative has informed the customer

the customer’s request. Please contact customer with resolution.

OF 03/26/2013. PLS INVESTIGATEAS KEVINSTATES HE SHOULD HAVE BEEN ON VISTAENERGY AS

Tiger 380 | 22072013 | 6152374686 Cancellation Request
butit has ot been, attempted to cafland fine oaly rings without | CALLEDWHEN SHE RECEIVEDLETTER INDICATINGTHERE WAS A CHANGE TO CANCELTHE PENDING DA her account has been dropped.
answer. customer requesting assistance in stopping customer would fike WITHSA. SAYS SHE WAS TOLD IT WOULDBE CANCELLEDBUT IT HAS NOT BEEN,
to return back to pge. please resolve
- COMERCE ENERGY APEARS ON CCB BUT DOES NOT APEAR ON BLUE BILL CUSTOMER SAYS SHE - [This customer has also contacted our offices, and we have honored her request to return to PGBLE. A Tiger Representative has informed the customer
Tiger 381 | 22002013 | 3844319136 customer no fonger wants tiger wants to cancel, Please resofve Cancelfation Request
CANCELLE DSRVICE WITH COMERCE AT LEAST 6 YEARS AGO her account has been dropped.
N Customer states did not know this was another company. Would ke (o N N N N N
Tiger 382 | 2/20/2013 | written request written request Cancelfation Request |A Tiger Representative has informed the customer her account is being dropped 2/28/13.
cancel. Please resoive
. CUSTOMER/CONTACTNUM XXXXXXXXXX/XOOM ENERGY/CUSTCLLDTO CANCELSERY AS HE FEELS )
customer has tried to cancel but was told he would have to pay a fee, Questionable ) .
Xoom 383 | 22072013 | 7916279935 , . BILLS HAVEINCREASEDSINCE SERVICE AGREEMENTSTARTED/CUSTHAS CLLDPROVIDERTO CANCEL [ A% " Ipisconnect submitted byNAME 2/28/13. NAME left msg with the mother expiaining that the account has been disconnected.
ease resolve oficitation Activi
P SERV AND WAS TOLD HE WAS IN CONTRACT UNTILJULY OF 2014AND THAT IF HE WAS TO CAN v
CUSTOMERRQSTD 10 CNCLVISTA ENERGY FOR SA AX WAS ADVISED WOULDTAKE UP TO
vista 384 | 2/20/2013 | 7050708198 customer would like to cancel vista . please contact and verify 45DAYSBY VISTA HE RQSTD ME TO NOTE ACCTTO MAKE SURE HE DOES RETURNTO PGEE AS | Cancefiation Request [Terminated and catfed 2/27/2013
BUNDLED CUSTOMER.
CUSTOMER has diafed 1 XXX-XXX-XXXX for vista twice and receives an
error message - "cannot call out’. rum is trying to reach vista to cancel |  CUSTOMER has diafed 1 XXX-XXX-XXXX for Vista twice and receives an erfor message - "cannot calf
vista 3ss | 2/20/2013 | 925399628 service. is it possible for pge to help with cancellation. she wilf try out". CUSTOMER istrying to reach Vista to cancel service. Is it possible for pge to help with Cancelfation Request |Terminated and calfed 2/27/2013
calling again, but has tried getting thru via her cell phone and also her canceliation. She will try calling again, but has tried getting thru vi
fand fine - same error message. please contact and verify
Customer (SPAN] states thisfs the 2nd call and no resolution from provider; CORRECTION NEEDED;
CUSTOMER WANTS TO CANCELSERY WITH COMMERCE; HE HAS TO NAME W/COMMERCEAND
Commerce 336 | 2212013 | 6145961860 customer wants to cancel commerce energy and remain with pge / Cancelfation Request |CTA has contacted customer to resoive issue
REFUSES TO CANCELSERV AND WON'T TRANSFER CUSTOMER W/SSR; PLS REVIEW AND CONTACT
CUSTOMER
Biue Spruce 387 | 2/21/2013 | written request Customer wishes to return to pge /s immediatley written request Cancelfation Request |Disconnect submitted by NAME. 2/28/13. NAME cafied and left Harminder a detailed msg on how the disconnect process works.
- - - CUSTOMER calied in regarding XOOM. Calied XOOM to cancel thew service, but they were given a hard - - — -
customer tried to contact xoom to cancel service but was given a hard > R N Questionable 1/7/13 cst wife caffed to cancel, her name is not listed on the acct. adv wife that customer must calf to cancel acct. We will make an attempt to fofiow-
Xoom 388 | 22172013 | 1504134182 ’ time, according to the customer. Would fike this removed and would feel safer staying with PGSE. westonan’® 5
time. Please resoive Soficitation Activity |up with the customer.
to have it cancelled and put back with PGSE.
) XOOM ENERGY WORK REQUEST XXXXXX FOR PAST DUE ACCOUNT. ACCOUNTIS CURRENT BUT, KEEP XOOM has sporadicafly recelved payments from PGE on this account. Last two payments were received 2/6/13 covered Jan payment and 2/14/13 Feb
customer is paid to current and would fike xoom to stop harrassing her y ) ' ’ ! ) ; :
Xoom 389 2/21/2013 2691677286 3 GETTING PAST DUE NOTICES FROM XOOM. WOULD LIKE TO RESOLVE THIS MATTER ASAP. VERY Canceliation Request [payment. Both payments were received after the customer due date, which is why she is receiving colffection catis at the time. She Is currently due for
with calis and ematls. Please contact customer directly, not happy - 50t 2 , Y 3 ¢
IRRITATING! 39.76 which is due 3/15/13 does PGE anticipate this payment will be recieved on time? There is no need to foffow-up with the customer
xoom 300 | 22172013 | 10a30404 | customer doesn not remember signing up with xoom, wants to cancel. | customer doesn not remember signing up with xoom, wants to cancel. Also wants acallback.Please | L
Alfso wants a call back. Piease resovie and contact customer resovie and contact customer
N Cust tates that they did not authori; i 1. P iF
Ambit 391 2/21/2013 | written request | CUSTOMer states thatthey did not authorize enroliment. Pease contirm written request Canceliation Reguest |This customer was cancelfed from Vista without termination fee on 01/12
drop and date. And contact customer to resolve issue.
Spark 392 | 2/22/2013 | 5820591756 Customer would fike to return back to pge asap thanks Customer would fike to return back to pge asap thanks Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
) ) ) CUSTOMER//XXX-XXX-XXXX/ /CUSTOMERHAS CONTACTED THE 3RD PARTTY PROVIDER TO HAVEHER ) ) _
Commerce 393 | 2222013 | 2489805612 customer would fike to remain with pge, does not want to switch Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
SERV. REMAIN WITH PGE HOWEVER IT 1S STILLPENDING AND COR WANT TO REMAIN WITH PGE
BT MR AT I T STE NEVER NI TED A CHANGETO ?pfuke todat;cutumx u:derf siter fper cusm;\er ieque:x;egargmgx gaf:egau::n A‘ ;:updwas sub::.tu:dlur;i? zmi petr cusmn;e: req:estnand was
COMMERCE ENERGY. SHE CONTACTED THEM, AND THEY SAID THATIF | CUSTOMERSAYSTHAT SHE NEVER INITIATEDA CHANGE TO COMMERCE ENERGY. SHE CONTACTED informed that early termination fees would not apply. Yazmine was injormed that the drop couldtake 1.2 billing cycies to complete. A cait was
N N iocated from 2/2/13 in which the sister of the account holder attempted to submit a drop. The calter was informed that only the account hoider or
Commerce 394 | 2/22/2013 | 508569484 | SHE CANCELS, THEY WOULD CHARGE HER A HIGH FEE. SHE TOLD THEM | THEM, AND THEY SAID THAT IF SHE CANCELS, THEY WOULD CHARGE HER A HIGH FEE. SHE TOLD THEM | Unauthorized Switch " A .
iegal spouse was authorized to complete the cancellation. When we attempted o contact the customer again on 5/23/2013 after our findings to
TO CANCEL ANYWAY AND THAT SHE WOULD NOT BE PAYING ANY TO CANCELANYWAY AND THAT SHE WOULD NOT BE PAYING ANY BILLS; TO DATE, THEY HAV A e e o o e e
BILLS; TO DATE, THEY HAVE NOT CANCELLEDTHE SERVICEWITH HER. provise resction here was resporse, The sstomer was provded it  direct contactsumber and . contct et was mafed proving he
ior
PGE submitted disconnect request on 11/5/12. NAME submitted disconnect request on 1/23/13, request was rejected on 1/24/13. NAME submitted
Biue Sproce ws | 2spsons | aszazers st ket contract and return back & CUSTOMER XXX XXX XXX, BLUESPRUCE DID NOT RESOLVE SITUATION, CUSTCANCELLEDAND HEWAS | (oo . N con 212613 . ected on 2/26/13. NAME catied CUSTOMER and fef b his wife o7 Gmight
ustomer would like to cancel contract and return backto pge ADY WE Do NOT WANT 10 CANCELHIS SERVICE AND 1S ASKING WHY. new disconnect request on . cequest was again rejected on - NAME cafled CUSTOMER and feft @ msg with his wife or daughter
explaining that we are currently working on this with our back office and PGE. Situation stifl hasn't been resoived.
PLEASE CANCEL BLUE SPRUCE ENERGY ESP FOR ACCT# XXXXXXXXXX/HE STATES THAT HE HAS TRIED
Biue Spruce 396 | 2/22/2013 | 1085195223 custoemy states he has tried to cancel but mailboxis full / Canceffation Request |Disconnect submitted by NAME 2/28/13.
TO CANCELSEVERALTIMES AND THEIR MAILBOX IS FULL
WAS TRIED TO CALLS TIMES TO CALLAND CANCELTHE SERVICE AND HIS WIFE HAS TRIED 10 CALLS
North Star(Yepene) | 357 | 2/22/2013 | 876662783 | Customer trying to contact esp to cancel. cannot get thru and is upset Cancelfation Request |YEP sumbitted a drop dasr on 3/1/2013 and confirmed by PG&E on 3/6/2013
TIMES. HE IS FRUSTATED AND WANTS TO CANCEL. CAN YOU HELP HIM.
PLEASE CANCEL BLUE SPRUCE ENERGY ESP FOR ACCT# XXXXXXXXXX/HE STATES THAT HE HAS TRIED
North Star(Yepene) | 308 | 2/22/2013 | 1095195223 Customer states that fie has tried to cancet / Cancellation Request |Disconnect submitted by NAME 2/28/13.
TO CANCELSEVERALTIMES AND THEIR MAILBOX IS FULL
CUSTOMER//9XXX-XXX-XXXX//CUSTOMERSAID DID NOT SIGN UP WITH NORTH STAR WAS NOT
North Star(Yepene) | 399 | 2/22/2013 | 6650083987 Customer did not sign up with cta, wouid like a disconnect /7 /1 Unauthorized Switch |YEP sumbitted a drop dasr on 3/1/2013 and confirmed by PGS&E on 3/6/2013
AWARE THAT THEY WERE PROVIDING SERVICE
ACTH TCUSTOMER HAS CALLED SPARK ENERGY AND REQUESTEDTO OPT OUT W
Spark so0 | 2/22/2013 | 8533912392 customer wants to cancef out of spark « 7| cancettation Request [cTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
SPARK. HE IS CALLINGTO NOTIFY US.
] ] CUSTOMER SA% XXXXXXXXXX, REQUESTING3RD PARTY VISTA ENERGY MKTNG TO STOP THE CHARGES
. customer states they no fonger want vista as a gas provider. please . .
vista s01 | 2/2272013 | 5694970386 et REQ TO OPT OUT NO LONGER WANTS THEM AS THERE GAS PROVIDER FOR ADDRESS -~ CUSTOMER | Cancefiation Request |Terminated and called 2/27/2013
contact and ver:
Y STATES THAT HE ONLY ACCEPTEDTHEM BECAUSE HE WAS WAS TOLD PGEE WIL
CUSTOMER 15 anhappy for vista led her to believe that pge and vista | CUSTOMERIS UNHAPPYFOR VISTA LED HER TO BELIEVE THAT PGE AND VISTA WORK TOGETHER AND
) work together and that we would purhcase gas from vista to provide | THAT WEWOULD PURHCASE GAS FROM VISTA TO PROVIDE COR W/ 10% DISCOUNT.COR WANTSTO
Vista a2 | 2n2202013 | 1770981594 Cancelfation Request |Customer terminated by Vista with via customer® t 0n 2/22/2013, PGE confirmed 0n 2/27/2013
1221 cor w/ 10% discount. cor wants to stay w/pge. she doesnt want to start STAY W/PGE. SHE IS ELDERLY (91 YEARS OLD) AND SHE DOESNT W ANTTO START WITHVISTA, ancellation Reguest |Customer terminated by Vista with via customer's request on 2/22/ confinmed on 2/27/,
with vista. please contact and veriy REFERRED
2727713 & TXOOM submitted an outbound g tto PGE, PGE g effective date of the & 4711713 nothing e
Xoom 403 2/23/2013 | 5331892601 customer hastried to cancef with XOOM. Please resoive CUST HAS TRIED TO CANCELWITH CTA. THEY WILLNOT HELP HER. PLEASE CONTACT. Canceliation Request |2/ 2/ 13 Per customer reques submitied an outhbound Grop request 1o approved effective date of the drop as 4/11/13 nothing else
|x0OM needs to do atthis time.
vista s0s | 2/2372013 | 3231939913 customer wants to have pge full service. please contact and verify customer wants to have pge full service. please contact and verify Cancelfation Request |Terminated and calfed 2/27/2013
We have been contacted by CUSTOMER via case XXXKXXKXXX.
CUSTOMER advised he was lied to by Vista during their sales pitch. He
advised he will not be paying vista one penny. | advised the customer all ) :
) " A e CUSTOMER has a fetter that he doesnt want vista energy - and they said 2 days he would not his ) ! o . :
vista 405 | 2/23/2013 | 6736907308 | 1 could o is send this emai advising Vista to contact him and reach a ‘ T a " Cancelfation Request |Customer terminated by Vista with via customer's request on 1/17/2013, PGE confirmed on 1/20/2013
° e provider and he already got another bill - if you can cail him
resolution due to vista is not pge and we can't remave or change dates
vista submitted. Pleasecontact this customer with a resolution due to
this customer is disputing the return date back to pge/ esp charges.
) : . CUSTOMER STATES THAT VISTA ENERGY SHOULD HAVE HAD HIS G SVC IN HIS NAME ABOUT 6 OR 7
) customer requesing a retro switch going back 6-7months. This is per ) !
vista a06 | 22372013 | 7867722282 MONTHSAGO. NO LONGER ON G SVC WITH VISTA, SVCAGREEMENTSTATES WILLTAKE OVER SVC AS | Canceliation Request [Terminated and called 2/27/2013 NO FLOW WITH VISTA, scheduled to Flow 3/26
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Attachment 1

CTANAME

Case number.
{PGRE internal)

Description of Call
customer would fike to return back to pge asap and cancel vista

customer has cafled vista several time to try to cancel but is stiff active.

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

CUSTOMERHAS TRIED SEVERALTIMES TO CANCELXOOM. SHE HAS BEEN UNABLETO GET THRU TO

show that abag should not have been added to this acct in the first
face. Please contact and resolve

HAVEBEEN ADDED TO THIS ACCT IN THE FIRST PLACE. PLS CALLW ANY QUESTIONS.

vista 407 | 22372013 | 9094761264 ) ‘ ANYONE.GAVE THE ONLY # THAT | HAVE FROM XODM. ADV BY SSR RICH TO SET UP THIS CASE & HELP | Cancellation Request |Cannot locate this phone or SAID in our Database
ptease contact customer with resolution thanks please contact and
. HER GET AHOLD OF XOOM. THANKS!!
veri
CUSTOMER calied and adv they received a letter dated 2/8/13 - stating he was coming back to PGE
Biue Spruce 408 2/23/13 3892553723 Customer does not want blue spruce as their gas provider bundled service. | adv his acct shows that on 4/25/13 - his has another gas supplier named “United”, | Unauthorized Switch [Disconnect request submitted by NAME 3/11/13.
he adv he has never this 3rd party gas supplie
Biue Spruce 403 | 2/23/2013 | written request Customer would fike to return to pge /s written request Canceflation Request |Disconnect submitted by NAME 2/28/13. NAME called and feft Harminder a detafled msg on how the disconnect process works.
vista s10 | 22372013 | 6229158117 customer would fike to cancel vista energy. Please resolve PER CUSTOMERWOULDLKE TO CXLVISTA ENERGY AS OF 02232013 CXL ASAP Cancelfation Request |Drop submitted on 3/8/2013
cust catied in statinf that a vista rep came out stating that his complany
: ™| CUSTCALLEDINSTATINF THAT A VISTAREP CAME OUT STATING THAT HIS COMPLANY WOULD BE )
) would be taking the place of pg&e and the cust let the rep see her bil Questionable S : )
vista s11 | 22372013 | 5939790120 > o ) ) TAKING THE PLACE OF PGS&E AND THE CUST LET THE REP SEE HER BILLAND SHE 1S AFRMDTHATSHEIS | o5 0™9%% 4 ot see this Service 1D in our database. Can you supply more information?
and she is afraid that she is going to be billed for vista charges when she Soficitation Activity
GOINGTO BE BILLEDFOR VISTA CHARGES WHEN SHE IS NOT LOOKING TO HAVEVISTA
is not looking to have vista. Please resolve
CUSTOMER would like to cancel vista, however they dida‘t leave their
i : ) CUSTOMER WOULD LIKETO CANCELVISTA, HOW EVER THEY DIDN'TLEAVE THEIR INFORMATIONAND
. information and actuatly told the customer they were working for pg&e.
vista 12 223113 | s77e618023 | ; ) ) ACTUALLY TOLD THE CUSTOMERTHEY WERE WORKING FOR PG&E. IF POSS, PLS CONTACTVISTAFOR | Canceliation Reguest |Drop submitted on 02/27/2013
if poss, pls contact vista for him to have it canceled, cust rec'd cta fetter
: " . HIMTO HAVE IT CANCELED,CUST REC'D CTALETTER BUT IS SPANISHSPEAKING, DIDN'T
but is spanish speaking, didn‘t understand it. Please resolve
customer unhappy and would fike to dispute jan-feb charges. states Was |, o o101 AINTABOUT VISTA & PG&E SAYS HE SPOKE WITH VISTA 1/6/13T0 RETURN TO PG&E
) informed by vista that he would switch back to pge a/o janvary and e )
vista 413 | 27232013 | 1320340352 b . o o W FULL SERVICE THERE IS A NOTE CUST CONTACTID # XXXXXXXXXX DATED 1/9/13READS "Switchto Gas | Cancelfation Request |We cannot refund charges for gas used by the customer.
wantsthe fasteharges ’:m :”ad"ce E‘ - please confact customer Bundled” CUSTVERY UPSET SAYS VISTATOLD HIM SWITCHBACKTO PG&E WOULD BE DONE
irectly and esoive
CUSTOMER CALLED XOOM ENERGY 10 CANCELTHEY TOLD RIM THEY TRANSFERFISIN FOTO THE
) Catied customer back at number provided by PGE which is on account, Phone number currently disconnected. | have sent out a “NO CONTACT” fetter
customer hastried to contact commerce and cancel they said he would | NEW COMPANY OF COMMERCE ENERGY, HE CONTACED COMMERCE ENERGY AND THEY HIM THEY ) ; A : ; ; ) ]
Commerce s14 | 27252013 | 6621150158 Canceflation Request [to the customer so he can call us at his convenience. | have submitted a drop request for this customer. He will remain with current gas provider and
be charged $50 to cancel WERE GOING TO CHARGE HIM $50 TO CANCELAND SERVICE WILLNOT START UNTILJUNE HETOLD oo
o charges wil be billed on beha! of Commerce Energy.
THEY WHY THAT
o et o edum it morth star ot vefases 1o | PER CUSTOMER ACCT XXXXXXXX /] STATES SHE NEVER SIGNEDUP FOR ESP NORTH STAR ENERGY
ustomer states they never signed up with north star and refuses to .
North Star(Yepene) | 415 | 2/25/2013 | 3822125666 e GAS//SHE REFUSES TO SPEAK W/ THEM BUT IS DEMANDINGTO CANCELTHEIR SERVICE/PLEASE | Unauthorized Switch [YEP sumbitted a drop dasr on 3/11/2013 and confirmed by PG&E on 3/14/2013
P CANCELESP NORTH STAR PER MARIA
o et o up wrt morth star ot refases 1o | PER CUSTOMERACCT # XXXXXXXXKK /] STATES SHE NEVER SIGNED UP FOR ESP NORTH STAR ENERGY
North Star{Yepene) 416 2/25/2013 | 3822125666 Ustomer states they ”E"i' :‘ag:;“:p":m forth starand refuses to GAS//SHE REFUSES TO SPEAK W/ THEM BUT IS DEMANDING TO CANCELTHEIR SERVICE/PLEASE | Unauthorized Switch [YEP sumbitted a drop dasr on 3/11/2013 and confirmed by PG&E on 3/14/2013
o CANCELESP NORTH STAR PER CUSTOMER
CUSTOMER CALLED XODM ENERGY TO CANCEL THEY TOLD HIMTHEY TRANSFERHIS IN FOTO THE ed coetomer back ot o e o0 POE i on " e i s O CONTACT o
customer hastried to contact commerce and cancel they said he would | NEW COMPANY OF COMMERCE ENERGY,HE CONTACED COMMERCE ENERGY AND THEY HIM THEY . atled customer back at number provided by PGE which is on account. Fhone number cusrently disconpected. | have sent outa -1 ietter
Commerce s17 | 27252013 | 6621150158 Cancefiation Request [to the customer so hie can caif us at his convenience. | have submitted a drop request for this customer. He wilf remain with current gas provider and
be charged $50 to cancel. Please resolve WERE GOING TO CHARGE HIM $50 TO CANCELAND SERVICEWILLNOT START UNTILJUNE HETOLD e
no charges will be billed on beha! of Commerce Energy.
THEY WHY THAT
] ; - P/ CUSTOMERREQUESTEDTO CANCELWITH VISTA ON DEC 10THAND VERIFIED WITH THEM AGAIN
) customer would fike to cancel with vista, said she cafled back in ) !
vista s18 | 2/25/2013 | 1337203409 ON DEC 17TH; THEY CONFIRMED THE CANCELLATION; CUSTOMERIS STILLRCVG BILLS FROM VISTA | Cancefiation Request [Drop submitted on 02/25/2013
december but was still switched.Please resoive
AND IS ASKING FOR ASSISTANCETO CANCELSERVICE WITH VISTA.
N eeh et /ot e | CUSTOMER caled concerned about a purchase agreement that her son signed on her benafl with Vista
Vista 419 2/25/2013 | 3744847599 |CUSTOMer stetes her son signed vista agreement W/out her Consent. she |y oy on 2-24-13, she says she does not want to purchase gas from them says she has calied them this | Unauthorized Switch [1 do not see this Service 1D in our database. Can you supply more information?
does not want vistaPlease resolve " Sirom
morning and they have no record yet in their system b
CUSTOMER calied to cancel they tofd her they were unable (o cancelat CUSTOMER/XXX-XXX-XXXX/SPANISFSPEAKING, VISTAENERGY DID NOT RESOLVE
] t t they could not do anything they have to wait until the first | PROBLEM,CUSTOMERCALLEDTO CANCELTHEY TOLD HER THEY WERE UNABLETO CANCELAT THE
Vista 420 2/25/2013 | 5155395198 © moment they could aot o anything they have fo wail unti the firs Cancetiation Request |Drop submitted on 3/8/2013
bill from vista energy.rep from vista energy was upset talking to MOMENTTHEY COULD NOT DO ANYTHING THEY HAVETO WAIT UNTILTHE FIRST BILLFROM VISTA
her Please esoive ENERGY REP FROM VISTAENE
PER CUSTOMERACCT # XXXRXXXXXXX// STATES SHE NEVERSIGNEDUP FOR ESP NORTH STAR ENERGY
Vista a1 | 2n50013 | 3820125666 customer wouid fike to cancel Please resoive GAS//SHE REFUSES TO SPEAK W/ THEM BUT IS DEMANDING TO CANCELTHEIR SERVICE/PLEASE | Unauthorized Switch [YEP sumbitted a drop dasr on 3/11/2013 and confirmed by PG&E on 3/14/2013
CANCELESP NORTH STAR PER MARIA
CUSTOMERSAYS SHE NEVER SIGNED UP FOR NORTHSTAR . COR IS 95 AND CAN NOT SEE WELL SAYS
Customer states she never signed up with northstar, has been trying to | SHE THREAWAY THE FORM THAT SHE HAD NEIGHBORREAD. SAYS SHE KEEPS CALLING AND CALLING ) ) ) )
North Star(Yepene) | 422 | 272672013 | 7182020072 Unauthorized Switch |YEP sumbitted a drop dasr on 2/27/2013 and confirmed by PG&E on 2/28/2013
Calfto CanCel but keeps hearing a beep AND THE MESSAGE SAYS WAIT FOR THE BEEP BUT THERE IS NEVER A BEEP. SHE ONLY WANTS PGE
CUSTOMERSAYS SHE NEVERSIGNED UP TOR NORTHSTAR. CUSTOMERTS 95 AND CAN NOT SEE WELL.
Cust tates sh igned up with northstar, has been trying to | SAYS SHE THREAWAY THE FORM THAT SHE HAD NEIGHBORREAD. SAYS SHE KEEPS CALLING AND ) )
North Star{Yepene) 423 2/26/2013 | 7182020972 | CUSTOMer states she never signed up with northstar, s been trylng to Unauthorized Switch |YEP sumbitted a drop dasr on 2/27/2013 and confirmed by PG&E on 2/28/2013
callto cancel but keeps hearing a beep CALLING AND THE MESSAGE SAYS WAIT FOR THE BEEP BUT THERE IS NEVER A BEEP. SHE ONLY WANTS
PGE AND
customer req to remove abag from gas acct detail. pis make effect 3sap. | ¢4 00 pEQ TO REMOVE ABAG FROM GAS ACCT DETAIL. PLS MAKE EFFECT ASAP. IF POSSIBLE PLS
if possible pis retro as of 12/7/2012.customer has paperwork aval to ) ! _
AGAG 524 | 2/26/2013 | 1219939065 et e b et RETRO AS OF 12/7/2012.CUSTOMERHAS PAPERWORK AVAILTO SHOW THAT ABAG SHOULDNOT | Canceliation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
show that abag should not iave been adec fo this sect in the Tirs HAVEBEEN ADDED TO THIS ACCT IN THE FIRST PLACE. PLS CALLW ANY QUESTIONS.
lace. Piease contact and resoive
sp spkg CUSTOMER calfing re vista energy charges; says we told him to
calfthere & apparently they can‘t find him w/any info he has provided
/can " | P SPKG CUSTOMERCALLING RE VISTA ENERGY CHARGES;SAYS WE TOLD HIM TO CALLTHERE &
to them, gave them the service idf, his address, name & phi they cant | o e aepy v itpy CAN'TFIND Hitd W/ANY INFOHE HAS PROVIDED TO THEM, GAVE THEM THE
vista 425 | 2/26/2013 | 3996950376 | fing him, need to do case to have someone contact vista, says they toid . Cancelfation Request |Drop submitted on 3/8/2013
i SERVICE ID#, HIS ADDRESS, NAME & PH#, THEY CAN'TFIND HIM, NEED TO DO CASE TO HAVE
him that they were from pg&e, & not a separate company; will do case
A SOMEONE CONTA
for fotiow up, says he was on the phone two hours today trying to speak
to someone there @vista to cancef this service w/them. Please resolve
customer was previously disconnected from vista but comes to find she | CUST PREVISOULYREQTO HAVE ESP PROVIDER REMOVED. WAS REMOVED AND REPLACED BACK ON ; ! : N ;
) * ) 3/13/13 taiked with customer confirmed her request to drop and submitted an internal investigation regarding the safes rep associated with the
vista 426 | 2/26/2013 | 3370914781 was signed back up. very upset, wants everything retro'd and ACCT CUSTVERY UPSET HAS ALREADY CONTACTEDXOOM AND PGE IN REGARDS TO THISSEVERAL | Cancelfation Request et Dro effective date 474713
enrofiment. Drop effective date
cancelied.Please resolve TIMES. CUST REQ TO HAVE BILLING CORRECTED AND REVERSED TO PGE ONLY..09/24/12-ESRCancelp °
CUSTOMERPREVISOULY REQ TO HAVEESP PROVIDER REMOVED. WAS REMOVED AND REPLACED
customer was previously disconnected from XOOM but comes to find | BACK ON ACCT CUST VERY UPSET HAS ALREADY CONTACTED XOOM AND PGE IN REGARDS TO THIS
Xoom 427 | 2/26/2013 | 3370914781 she was signed back up. very upset, wants everything retro'd and | SEVERALTIMES. CUST REQ TO HAVE BILLING CORRECTED AND REVERSED TO PGE ONLY..09/24/12-ESP| Cancelfation Request |CTA hashonored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
cancefied.Please resolve Cancel Pend SW to DA-G 11/07/2012CC SHOWS STARTED AGAIN WITH XOOM. CHECK CUSTOMER
CONTACT
customer feq 1o femove anag from gas acct detail pis make eMect 35D | ;o rq peqy 70 REM OVE ABAG FROM GAS ACCT DETAIL, PLS MAKE EFFECT ASAP. IF POSSIBLEPLS
show that abag should not have been added to this acct in the firs .
€ HAVEBEEN ADDED TO THIS ACCT IN THE FIRST PLACE. PLS CALLW ANY QUESTIONS. 9 °g 9 1 85 pe 4
piace. Please contactand resoive
Customer req [0 remove abag from gas acct detail. pls make effect asap.
CUSTOMERREQ TO REMOVEABAG FROM GAS ACCT DETAIL. PLS MAKE EFFECT ASAP. IF POSSIBLE PLS
if bie pis cet f 12/7/2012.cust B k avail t N i i : i i ing. i i i
ABAG 429 272612013 7489313301 if possible pis retro as of 12/7/ customer has paperwork avail te RETRO AS OFSTART DATE.CUSTOMERHAS PAPERWORK AVAILTO SHOW THAT ABAG SHOULDNOT | Canceffation Request ABAG Submitted Disconnect DASR's for both accounts, which we sent to PGRE this morning. We are hoping for a quick resolution to these

accounts being removed from the ABAG POWER Program back fo the original status, as per CUSTOMER request.

Page 19

SB GT&S 0435377



Attachment 1

CTANAME.

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

VESTA LEWIS CALLEDBECAUSE SHE NO LONGER WANTTO BE A
CUSTOMER OF COMMERCE ENERGY. SHE CALLEDTO ADVISED

VESTALEWIS CALLED BECAUSE SHE NO LONGER WANT TO BE A CUSTOMEROF COMMERCE ENERGY.
SHE CALLEDTO ADVISED COMMERCE THATSHE NO LONGER WANTED SERVCIE WITH THEM. THEY

| spoke with Vesta Lewis who is account holder's mother and advised we needed to speak to Mr. Steven Smith since he is the account hofder with s. |
tried advising the customer we would just need Mr. Smith to give us permission to speak to her about his account and the cancefiation but she

into signing up

TRICKED.) ADVISEDHER TO CONTACT GLACIADIRECTLY.

Commerce 430 | 272772013 | 6966446506 Cancellation Request
COMMERCE THAT SHE NO LONGER WANTEDSERVCIEWITH THEM.  [THEN ADVISEDHER THAT SHE WAS NOT A CUSTOMER OF THEIRS. SHE WOULD LIKE TO COME BACK TO refused to speak further in regards to cancellation and stated she didnt want us to contact her anymore. No further action has been taken on this
THEY THEN ADVISED HER THAT SHE WAS NOT A CUSTOMER OF THEIRS PG&E account.
CUSTOMERSTATES THAT SHE HAS CONTACTED SPARK ENERGY MULITPLE TIMES TO CANCELSERVICE
! ) ) Spoke to account hofder. | advised customer we have sent out the request to cancel her switch request today 03/11/13.1 advised customer that her
customer would fike to cancel with commerce. Does not want their AND RETURN TO PGE FOR ALL SERVICES.AS OF TODAY THERE ARE NO PENDING SA'S WITH PGE, ) A ] ; . )
Commerce 431 | 272772013 | 9580412602 ' Cancelfation Request [services will remain with the same gas provider she currently has and no charges will be sent to her by us. Customer understood information and was
service HOWEVERTHERE IS A PENDING SA WITH COMMERCE ENERGY. PLEASE FOLLOW UP WITH CUSTOMER viceswiirema e sa
satifie with the information given.
CUSTHAS BEEN TRYING TO CONTACT BLUE SPRUCE ENERGY FOR THE PAST 3 DAYS, THEY HAVE NOT
Shue Spruce wr | aysors | rsessazss Customer has been trying to cancel and states blue spruce has not ANSWERED ANY OF HER CALLS AND SHE DOES NOTWANT TO HAVE SERVICEWITHTHEM, CUST [ < submitted by NAME 3/11/13
answered any of her calfs. does not want their service. spanish speaking|  WOULD LIKE PGE TO CONTACT THAT COMPANY TO CALLHER SO SHE CAN CANCEL SERVICE WITH anceliation Request | Disconnect submitted by g
THEM.
Cust tates no © it them. ting toto | CUSTOMER stated contacted United Energy Tradg t Ttheir SA. States no | ted thet
Biue Spruce 433 2/27/2013 | 9693981895 ustomer states no fonger wants service With them. requesting to to stated contacted United Energy Tradg to cancel thelr ates nojongerwanted el | ¢4 nceftation Request [PGE submitted disconnect request on 2/27/13 and again on 3/1/13. To be safe, afso submitted by NAME on 3/11/13,
come back to pge service. We should be getting request to return to full service.
Customer has made multiple attempts to ContaCtyep energy to CanCel
da. they do not have vietnamese speaking reps for him to speak with so CUSTOMER XXX XXX XXKK
- they N speaking rep o YEP ENERGY DID NOT RESOLVE PROBLEM
he tried CanCelling through emall and has not reCeived any response. ) ) _ - A _
North Star(Yepene) | 434 | 2/27/2013 | 2840171780 e oot con | reFERENCE CASE MXXOGN0K. COR HAS MADE MULTIPLEATTEMPTS TO CONTACTYEP ENERGYTO | Cancelfation Request CUSTOMER selected to remain with YEP Energy services after speaking with YEP Vietnamese CSR to expiain our services.
pergen ref protess states 10 send daasuLase and pge WL LOBIALILIA | oy op) 52 THEY DO NOT HAVE VIETNAMESESPEAKING REPS FOR HIM TO SPEAK WITH SO HE TRIED
to investigate the matter. please investigate to verify yep energy has
CANCELLING THROUGH £
been CanCetled per Cors request. thank you.
Znd call - (CTAZESP Name) id not resoive problem;
Customer would fike to CanCel and only be bilfed thru pge. elderly does Customer Name CUSTOMERContact number XXX-XXX-XXXX
North Star(Yepene) | 435 | 2/27/2013 | 3210739052 v P8 Y . ) Cancelfation Request |YEP sumbitted a drop dasr on 3/11/2013 and confirmed by PGSE on 3/14/2013
notkaow how this happened Summary of situation/descriptiomt call; CUSTOMER CALLED LAST WEEK TO ASK PG&E ABOUT CTA
ON HER ACCOUNT.REP ADVSD SHE CONTACT NORTHSTAR W QUES
CUSTOMERSTATES THAT SHE HAS CONTACTED SPARK ENERGY MULITPLE TIMES TO CANCELSERVICE -
AN RETURN TO PGE FOR ALL SERVICES. AS DF 10DAY THERE ARE NO PENDING A+ WITH PG Spoke to account holder. | advised customer we have sent out the request to cancel her switch request today 03/11/13.1 advised customer that her
Spark 436 | 272772013 | 9smoar2602 Customer has tried to contact sparks. wants to cancel - < | cancetiation Request [services witt remain with the same gas provider she currently has and no charges will be sent to her by us. Customer understood information and was
HOWEVERTHERE IS A PENDING SA WITH COMMERCE ENERGY. PLEASE FOLLOW UP WITH CUSTOMER viceswiirema e sa
satified with the information given.
ABOUT
Customer has made multiple attempts to contact yep energy to cancel CUSTOMER
da. they do not have vietnamese speaking reps for him to speak with so XXKKXKKXXX
he tried canceliing through email and has not received any response. YEP ENERGY DID NOT RESOLVE PROBLEM
North Star(Yepene) | 437 | 2/27/2013 | 2840171780 € throug! ¥ resp Cancelfation Request |CUSTOMER selected to remain with YEP Energy services after speaking with YEP Vietnamese CSR to explain our services.
per gen ref process states to send daasu case and pge will contact cta to | REFERENCE CASE #4499540292 COR HAS MADE MULTIPLEATTEMPTS TO CONTACTYEP ENERGY TO
investigate the matter. please investigate to verify yep energy has been | CANCELDA. THEY DO NOT HAVE VIETNAMESESPEAKING REPS FOR HIM TO SPEAK WITH SO HE TRIED
cancelled per cors request. thank you. CANCELLING THROUGH E
70 call - (CTA/ESP Name) 616 not resoive problem;
Customer wouid fike to cancel and only be billed thru pge. elderly does Customer Name CUSTOMER Contact number XXX-XXX-XXXX
North Star(Yepene) | 438 | 2/27/2013 | 3210739052 v P8 Y ) Cancelfation Request |YEP sumbitted a drop dasr on 3/11/2013 and confirmed by PGSE on 3/14/2013
notknow how this happened Summary of situation/descriptiomf caff; CUSTOMER CALLED LAST WEEK TO ASK PG&E ABOUT CTA
ON HER ACCOUNT.REP ADVSD SHE CONTACT NORTHSTARW QUES
tefema Her 1s On T00L & WERL 10 CUSIOMErS NoMe ang
themselves as a pg&e employee asking them to sign a form to receive
10% discount. CUSTOMER sts tefemarketer never introduced themself CUSTOMER PH# XXX-XKX-XXXX, MCOR §TS CTA/DATELEMARKETER IS ON FOOT & WENT TO
; dta/d tative, CUSTOMER sts id bad CUSTOMERSHOME AND REPRESENTED THEMSELVESAS A PG&E EMPLOYEE ASKING THEM TO SIGN A ) )
Ambit 439 22712013 | 6710897825 2 a dta/da representative sts he seen id badge b Unauthorized Switch [Unfortunately we don’t have enough information on this one to proceed with any form of investigation on our end.
telemarketer which did not have a pg&e logo & became suspisious & | FORM TO RECEIVE 10% DISCOUNT.CUSTOMER STS TELEMARKETER NEVER INTRODUCED THEMSELF
feels they are using pg&e to trick people into signing up for their AS A DTA
services. City is Contra Costa - please review marketing practices thank
o
CUSTOMER calied b freno h Tiob ¥ T | CUSTOMER CALLED BECAUSE SHE NO LONGERWANT T0 BE A CUSTOMER OF COMMERCE ENERGY.
cafied because she no longer want {o be a customer o | spoke with CUSTOMER who is account hofder's mother and advised we needed to speak to NAME since he is the account holder with s, | tried
commerce energy. she cailed to advised commerce that she no longer | SHE CALLEDTO ADVISED COMMERCE THATSHE NO LONGER WANTED SERVCIE WITH THEM. THEY ) ° ‘ i e ! :
Commerce aap | 272772013 | 6966446506 ° Cancefiation Request [advisingthe customer we would just need NAME to give us permission to speak to her about his account and the canceffation but she refused to
wanted servcie with them. they then advised her that she wasnota |THEN ADVISEDHER THAT SHE WAS NOT A CUSTOMER OF THEIRS. SHE WOULD LIKE TO COME BACK TO : : ) ‘ :
speak further in regards to canceliation and stated she didnt want us to contact her anymore. No further action has been taken on this account.
customer of theirs PGSE
CUSTOMERSTATES THAT SHE HAS CONTACTED SPARK ENERGY MULTTPLE TIMIES TO CANCELSERVICE -
; ; Spoke to account holder. | advised customer we have sent out the request to cancel her switch request today 03/11/13.1 advised customer that her
customer would fike to cancel with commerce. Does not want their AND RETURN TO PGE FOR ALL SERVICES.AS OF TODAY THERE ARE NO PENDING SA'S WITH PGE, ) oo ) ; . )
Commerce a1 | 272772013 | 9580412602 : Cancelfation Request [services will remain with the same gas provider she currently has and no charges will be sent to her by us. Customer understood information and was
service Piease resolve HOWEVERTHERE IS A PENDING SA WITH COMMERCE ENERGY. PLEASE FOLLOW UP WITH CUSTOMER A o
satified with the information given.
ABOUT
CUSTOMER advs very upset because her husband NAME signed for | CUSTOMERADVS VERY UPSET BECAUSE HER HUSBAND NAME SIGNEDFOR SERVICE WHT VISTA/AND
Vista wiz | ajarzons | sestaazase | STV whtvista/an she had no idea/she has tried contacting vista SHE HAD NO IDEA/SHE HAS TRIED CONTACTINGVISTANUMEROUSTIMES TO CANCEL/SHEKEEPS [ 0 - ormitted for this cust 4013
naumerous times to cancel/she keeps getting a recording to feava msg | GETTING A RECORDING TO LEAV A MSG AND WEBSITE DOES NOT HELP SHE ADVS/PLS ASSIST/SHE No | C27Cetation Redquest Drop was submitted for this customer on
and website does not help. Please resolve L
- CUSTOMER sts that he never signed Up for vista energy. 1 adv him that care wil ot apply 10 vista
. customer states he never signed up for vista. wants to cancel and 5 N . )
vista 4s3 | 272772013 | 4709950001 charges. he sts he calfed vista to try and cancel their charges but they said to caft pg&e. adv cust to | Unauthorized Switch |Drop submitted on 3/8/2013
dispute charges. please contact customer. Please resolve rvand
contact vista; michael wants to speak to a daasu rep
per CUSTOMER she has contacted north star several times rying to | PER CUSTOMERSHE HAS CONTACTED NORTH STAR SEVERALTIMES TRYING TO CANCELSERY BUT
North Star(Yepene) | 444 | 2/27/2013 | 7636362534 | cancel serv but everytime she cails they state she does not have an acct | EVERYTIME SHE CALLS THEY STATE SHE DOES NOT HAVE AN ACCTWITH THEM. CUSTWOULDLIKE TO | Cancefiation Request [NO CUSTOMER ANSWER, VOICEMAILBOX NOT SET UP
with them. cust would Hike to cancel serv with them asap. thank you. CANCELSERY WITH THEM ASAP. THANKYOU.
- N Called customer back o advise we have sent out Ris request 10 cancel services. He stated he hiad already cancelled with PGSE and proceeded to
. customer would fike to cancel commerce has aiready filled out ) ) St o !
Commerce 445 2/28/2013 | written request aperwork with them written request C Request the call. Before he i advised the customer that we have sent out the request to cancet his service for him and that there
pep woutd be no charges coming from us.
Cootomer s oot 1o comtact o1 ot ho ot | CUSTFAS BEEN TRYING TO CONTACT BLUE SPRUCE COMPANY BUT HAS NOT REACHEDANY ONE
Biue Spruce 446 2/282013 | 6278073612 Ustomer has been tying to contact biue spruce company but has Ao FROM THAT COMPANY, WOULD LIKE PGE TO CONTACT BLUE SPRUCE TO CALL HIM BACK SO HE Canceliation Request |Disconnect submitted byNAME 3/11/13.
reached any one from that company,
CANCELSERVICE WITHTHEM.
- N Cafled customer back o advise We have sent out Fis request 10 cancel services. He stated he hiad already cancelled with PGSE and proceeded to
. customer would fike to cancel commerce has aiready filled out ) ) St o !
Commerce 447 | 2/28/2013 | written request witten request c Request the call. Before he i agvised the customer that we have sent out the request to cancel his service for him and that there
paperwork with them. Please resolve °
would be no charges coming from us.
customer disputing fast bifling charges from vista. would fike to be | CUSTOMERCALLED IN STATING SHE STOPPED SERVICEAS OF 1-2-2013WITH VISTA. SHE IS WANTING
vista aa8 | 2/28/2013 | 3482320278 | backdated. customer refuses to pay vista's closing charges. Please call | AN INVESTIGATION DONE IS TO WHY SHE WAS BILLED AFTER THATDATE. SHE ALREADY HAS BEEN IN | Cancefiation Request [Acct terminated per customer request on 2/1/2013, confirmed by PG&E on 2/6/2013
customer and resolve CONTACTWITHVISTA AND THEY STATEDIT IS ON PGE TO STOP. PLEASE CONTACT CUSTOMER
- - CUSTOMER TAKES CARE OF BILLS FOR HER FATHER/SHEADVS HE HAS HAD A STROKE AND WAS TAKEN
. customer states they did not sign up for vista. states father was taken . .
vista aa9 | 2/28/2013 | 5826642462 e, ; ADVANTAGE OF/PLS ASSIST/SHEEWANTS THIS CANCELLE D/DUE TO THEM TAKEN ADVANTAGEOF A | Canceffation Request [Acct Terminated on 3/13/2013
advantage of. Piease resoive
e DISABLED SENIOR/ANDHE 1S ON FIXED INCOME,
: CUSTOMERVERY CONCERNED/SHE RECEIVED EMAILFROM XOOM 2/26/2013ADV OF NEW START OF
customer stating she does not want xoom service says shes had issues . ) . N -
Xoom 450 3/1/2013 | 7200499145 " ' SERVICE/SHEADVS THIS IS INCORRECT AND DOE SNOT WNAT THIS SERVICE/SHEHAD ISSUESPORE | Canceflation Request [2/26 outbound drop sent to PGE per cust request, PGE has provided a drop effective date of 4/4/13 nothing else for xoom to do at this time.
with them before and has previously cancelied.Piease resolve
9/2012/ANDCANCELLEDXOOM/SHE THINKS THY MAY BE DOING FRADULENTACTIVITYON HER ACCT
omer doee mot et aieeh ovn e fects snewas wiked | CUSTOMERSTATES THAT SHE DOES NOTWANTTO START SERV WITH GLACIAENERGY. SHE STATES Questionab!
Glaciat 451 3/1/2013 | 3014301019 | CUSTOMmETdoes notwanTEiacier encgy. Says she feels she was fricke THAT THEY MISREPRESENTEDTHEMSELVESAS PART OF PGSE. SHE 15 VERY UPSET AND FEELS Uestionabi® |cTa hashonored customer request and submitted a disconnect request for customer to return back to PG&E bundled service

Soficitation Activity
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Attachment 1

CTANAME.

Case number
{PG&Einternal)

CUSTOMERSTATES GLACIALCAME TO HOUSETO OFFER SVCS; THEY
LOOKED AT HIS BILL BUT HE DID NOT WANT TO CHANGE SVCHE

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01AtchO1

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Sen Representative {CSR) CallNotes Case Type:

CUSTOMERSTATES GLACIALCAME TO HOUSE TO OFFER SVCS;THEYLOOKED AT HIS BILLBUT HE DID

Questionable

he signed with 3rd party. Customer wants it removed

SIGNED UP WITH 3RD PARTY COR WANTS DA REMOVED FROM ACCT>

Glaciat 452 3/1/2013 | 2312951334 | WANTSTO REMAINAS PGRE ONLY; HESTATES THAT HE DIDSPEAKTO [ NOTWANT TO CHANGE SVGHEWANTS TO REMAINAS PGAE ONLYHESTATES THATHEDIDSPEAKTO | AUSRIOM ®  frne customer's phone aumber has been added to the "No calfst”
oficitation Activi
SOMEONE THAT ALSO FOLLOWED UP ON A PHONE CALLFROM SOMEONE THAT ALSO FOLLOWED UP ON A PHONE CALL FROM GL v
GLACIAL BUT THE CALL DISCONNECTED.
t tat G up for thi dwould fike to | CUSTOMER STATED THAT XOOM CUSTOMER REPRESENTATIVESTATED THAT THEY DID NOT RECEIVE tionabl
Xoom 453 3/1/2013 474650157 customer states never signed up Tor this program and wouid ke to Questionable 1 cs submitted for jandary bill, bifl cycle stayed open for Bdays. Zmonths worth of charges submitted on february bilf from 11/30/12-current.
cancel. FUNDSFOR LAST BILL HE WANTS AN EXPLAINATION Activit
Vista 50 3013 | 7633183895 | customer states she feitasif she was being fiec to and that company | customer states she feft a5 f she was being fied to and that company o as pge. Questionable |\ o e on 3/13/2013
respresented themselves as pge. Piease contact and resolve Please contact and resolve Soficitation Activity
Customer states they Gid not sign up for xoom and ©s Gisputingall | CUSTOMER came 10 the SAcramento office with her daughter o inquire about XOOM Energy biling
Xoom 455 3/2/2013 | 6572807239 | charges from xoom. Refuses to pay any more charges and haswent to | her. She indicates that no one in her famify every agreed to start service with XOOM. She hastried | Unauthorized Switch |3/11/13 we will make 3 attempts to contact the cust, there has never been any contact with the customer via the cal center
the cpuc. Please resoive cailing but cannot get through to a representative to re
CUSTOMER (spanish speaker) acct XXXXXXXXXX// is requesting to CANCEL XOOM energy esp// states
Xoom 456 3/2/2013 | 7555560569 customer would fike to cancef xoom. Please resofve 0 peaken /1 1s requesting &y ese// Cancelfation Request |3/11/13 we will make 3 attempts to contact the cust, there has aever been any contact with the customer via the call center
he called XOOM to cancel and they advsd him to call us/ 2d call
CUSTOMER advised that her husband NAME signed up and signed a
contract with commerce energy however, he is not authorized to make 3 o .
o o nere A Placed an outbound cafl to CUSTOMER advised as her husband, , the the is valid. CUSTOMER confirmed she does
that decision since the billis in her name, not his. she attempted to CUSTOMER ADVISEDTHAT HER HUSBAND NAME SIGNED UP AND SIGNED A CONTRACT WITH . ' h
e v o e ey | oA Ehet £ NERGY HOWEVER, HE 1S MOT AUTHORZEDTO MAKE THAT DECHION SINCE THE BILLIS ot want the switch to take place and a drop has been submitted on her behalf to cancel the services. The switch was scheduled to take place on
Commerce 457 3/4/2013 114080933 | COMact them muitipte times fo cance] the service but they teli her they . Canceliation Request |4/1/2013, per business policy we are able to cancel the switch to Commerce and CUSTOMER will not receive charges from Commerce Energy.
have no service in her name, but its in his name. the contract shows her|  INHER NAME, NOT HIS. SHE ATTEMPTEDTO CONTACTTHEM MULTIPLE TIMES TO CANCELTHE ‘ i
s et o CUSTOMER contacted Commerce Energy on 2/15/13 to cancel, the representative could not locate the account by name due to the name being
name on the top but that husband signed it. she never authorized it SERVICE BUTTHE ’ '
) misspelied during the enrofiment.
and attempted to cancel, but they will not fet her cancel. Please contact
and resolve
customer says did not want to sign up with commerce enery for his gas..
he has 3 days to opt out... tried repeadly to cancel before 3 days.. no fsced an outbound cal o CUSTOMER advising the scheduled switch pending for 4/8/2013 has b et and he il not f
one answeres. contact is aberto phone number is 1-800-210-9011, ext | CUSTOMERSAYS DID NOT WANTTO SIGN UP WITH COMMERCE ENERY FOR HIS GAS.. HE HAS 3 DAYS . aced an outbound caiiia aavising the schedujed switch pending for 4/8 2sbeen cancelied and he wilt not receive as invoice from
Commerce 458 3/4/2013 | 2247036616 ‘ ) Canceffation Request |Commerce Energy. CUSTOMER attempted to cancel through Commerce Energy's third party enroliment team, Telesales. The cancellation requests
3032. or shawn is supervisor ext 3088, .does not want be added to a TOOPT OUT... TRIED REPEADLY TO CANCELBEFORE 3 DAYS.. NO ONE ANSWERES. ) ; "
’ ’ from Telesates are submitted daily and completed within 24-48 business hours.
gifferent provider.. they are very pushy. wnats to stay with pge. Please
contact and resoive
north star gas company did not resolve issue; customer has attempted . .
N aorth star gas company did not resoive issue; customer has attempted to contact da but has been ) .
North Star(Yepene) | 450 3/4/2013 | 5163533513 |to contact da but has been feaving call back sumber and ao follow up on : : s arremares Cancelfation Request |Acct Termianted on 3/13/2013
: Jeaving feaving call back number and o folfow up on their part, is seeking assistance from pge o cancel da
their part, is seeking assistance from pge to cancel da
CUSTOMER has been cafiing tiger b fe no & Shio ki
N 25 been caiing tiger because she no JORGer WISR IO KEED | oy qropar has been calling TIGER because she no longer wish to keep their sve. She is stating that no . [The customer's account has been returned to PGE's service effective 4/25/13. A Tiger representative has contacted Ms. Lee and informed her of her
Tiger 460 3/4/2013 8140063190 their svc. she is stating that no one is answering their phone fines. . N ) . Canceliation Request . N . [ . B
o : onels answering their phone fines. Is there anything we can do to assist the customer? return to PG&E's service and that she will receive a finaf bill with Tiger's charges for this current cycle.
ease resolve.
customer only wants to be with pge, does not want a 3rd party Please
vista 461 3/4/2013 | 5163533513 Y . f’g o party customer onfy wants to be with pge, does ot want a 3rd party Please contact and resotve Cancellation Request |Acct Termianted on 3/13/2013
contact and resolve
reqeusting to terminate gas service w/Glacier natural gas; looking at his | p/written correspondence CUSTOMER he Is reqeusting o terminate gas service w/Glacier natural gas;
Glaciat 462 3/5/2013 | 5671626929  [iength of time w/ them it s fess than 12 months...heis wanted to return | fookingat his fength of time w/ them itis fess than 12 months.. e is wanted to return to pg&e Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer 1o retura back to PG&E bundied service
topgge according to his written revd 3/1/13 wri
[An outbound calf was placed to 510-585-1628 for CUSTOMER Spoke to CUSTOMER and confirmed his spouse which is the name on the account as well
commerce energy did noresolve problem,toribio cafled today to cancel | CUSTOMER SPAN SPEAKING, COMMERCEENERGY DID NOT RESOLVE PROBLEM, CUSTOMER CALLED as the individual who signed the contract and completed the phone verification. CUSTOMER requested a caliback later today at noon PST. Calfback
Commerce 463 3/5/2013 | 5278011803 | and they toid him he cannot cancel due to itis not in hisname, and |  TODAY TO CANCEL AND THEY TOLD HIM HE CANNOT CANCEL DUE TO IT IS NOT IN HIS NAME, AND | Canceliation Request [compieted CUSTOMER was not available and a voicemessage was feft. At this time CE has a valid agreement. A drop has been submitted to place gas
wants to stay with pge. Please contact and resolve WANTSTO STAY WITH PGE. services back with PGE; thus ending the contract with CE and a $50 early exit fee may be applied to the finalinvoice. The CE representative who spoke
\with CUSTOMER on 3/13/13 was not able to complete his cancel request as CUSTOMER did not want to verify the name o the account as required.
CUSTOMER wants to cancef da with commerce energy. per gen
refcommerce energy is not obligated to the 12 mos service contract
period. aiso, they mever spoke with her i regards (0 SWHERINE OVEr (0 [ oo ieo e chle o e e G b 6N REF, COMMERCEENERGY 1S Confirmation has been received CUSTOMER islisted as the primary name for gas services . Contacted CUSTOMER atinformed of the cancetiation
commerce, they only spoke with CUSTOMER in regards to the switch. ) + |received on3/672013. Atso informed cuSTOMER a phone verification was completed with an individual stating to be CUSTOMER the account hofder
Commerce 464 352013 | 312710087 | O O e ctus wat fetes T Stonten | NOTOBUIGATED TO THE 12 MOS SERVICE CONTRACT PERIOD. ALSO, THEY NEVER SPOKE WITH HERIN | Unauthorized Switch [(*%*" 77 RS SRS : oM R e o e
s sted on the bi,but us ot isted as a cor. REGARDS T0 SWITCHINGOVER 10 COMMERCE, THEY ONLY SPOKE WITH CUSTOMER IN REGARDS T or the adress, agreeing to have the gas services switched to Commerce Energy. confirm was a tenant at the focation and his
was notaware of the switch and they will not end the contract without name was Bisted as an authorized person on the PGE invoice.
speaking with omar. since she is the main cor on acct, she wants to
terminate the contract with commerce Please contact and resofve
- CUSTOMER calfing staling hie never ransferred services 1o Xoom energy. He states he spoke with xoom
customer states he never signed up to transfer, spoke to xoom one time ; N d o . y .
Xoom 465 3/5/2013 | 5154440872 e one time however he did not agree to switch over he states he was switched fiegafly and he is furious. 1| Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
€ aguised e needed to contact xoom and advised
viota P S/5/2013 | 7100710635 | CUSTOMER advsd cncld visia same Gay. pis coniact {0 verfty that the | CUSTOMER ADVSD CNCLDVISTASAME DAY. PLS CONTACTTO VERIFY THATTREVISTAWILLBE CNeio | B T o o
vista wil be cocld. Please verify. THANK YOU.
CUSTOMER trying to cancel service with CTA Vista Energy. States that he has called multiple times and
vista 467 3/5/2013 | 8590075837 customer trying to cancef with vista. 2nd attempt it only goes o an answering service and he has left muitiple messages. | confirmed the phone # with | Canceliation Request [Sent cancel
him, Cust would fike to cancel Vista and return to PGE.
The customer has been with Tiger has been trying to switch backto
PGSE for some time, and apparently has just received a second bill from
Tiger 468 3/6/2013 | written request | Tiger after assuming that fier core gas service is back with PG&E. Tiger witten request Cancelfation Request |This customer was cancelled from Vista without termination fee on 01/12
submitted the drop request for this customer 0n 2/8/13 with a switch
date of 2/12/13. Piease contact customer and resofve.
t did not injtiat iteh t 3 ting te
Cust &i not instiate switch to commerce energy, requesting L0 Femain | ¢ o tion needed;3rd Party Service Provider Canceflation #75472709; Cust did not initiate switch to The £PRC was d/denied during the caffon 3/6/2013 as requested by CUSTOMER and when CUSTOMERcontacted CE
bundled customer. customer very upset with commerce energy rep, ) 8 N N
Commerce 469 612013 [ 37B8s722BL | e s e will maent s e e, | - Commerce Energy, Requesting to remain bundied customer. Customer very upset with Commerce | Cancefiation Request [again on 3/6/13 confirmation was provided the account was cancelied. Attempt to reach customer at \ regarding complaint, however, Commerce
v e 'V 80 1o potice. Energy Rep, states they have his personal info and he wilf most Energy was not able to speak to CUSTOMER and a voice message was left. A no contact letter has been sent.
Please contact and resoive
Twas cancelied a Bt ago by xoom. now with out my permission they
have started me up again. | did not authorize thisadjustment to my | p/Kana case XXXXXXX “H, | was cancefled a bit ago by XOOM. Now with out my permission they have )
Hhorie * wlecs bt ) customer contacted pge on 9/28/12 at 12:30pm see caseft 1960484613 customer requested to carry over da to new premise which was processed as
Xoom 470 3/6/2013 | 797235745 |pesSe account. i have contacted them via email, they are not answering | started me up again. | did not authorize this adjustment to my PGSE account. | have contacted them | Canceliation Request : : ! "
8 ! “ " requested by customer. however we will send this request for a cancellation over to xoom energy for a canceliation
their phones, so | wanted you to know. | do not know the procedure for via emal, they are not answering their phones, so | wa
this kind of situation
Tiger an 3/6/2013 | written request |  customer does not want to transfer service to tiger. Please resofve written request Cancellation Request |¢ CUstomer's account has been returned to PGSE's service effective 3/22/13. Athough multiple attempts to contact the customer were made by a
Tiger the customer was by the phone number provided.
customer reguests to cancef and return to pge Please contact and
Vista an 3/6/2013 | written request o ; o8 witten reguest Cancellation Request |Acct Termianted on 3/13/2013
resolve
Rep came 10 Goor and offered saving through pge, customer not aware | CUSTOMER STATES REP CAME TO DOOR AND OFFERED SAVING THROUGHPGE COR NOT AWARE - -
Biue Spruce 473 3/7/2013 757529193 i 8 80 pe Unauthorized Switch |Cient is not yet in our system, contacted AGR to cance! the account. Confirmed by CTA on 3/7/13.
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Attachment 1

CTANAME.

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

CUSTOMER was solicited by north star energy (yep), which represented
himself as pge employee stating it was for a discount. never gave the

CUSTOMER was solicited by North star Energy (Yep), which represented himself as PGE employee

contact and resoive.

cor needs assistance

North Star(Yepene) | 474 3772013 | 1790932302 company name even after she asked. she read info backto me on  [stating it was for a discount. Never gave the company name even after she asked. She read info backto | Unauthorized Switch [CTA has honored customer request and submitted a disconnect request for customer 1o retura back to PG&E bundied service
paper she signed, on it was the name and phonet to north star energy. me on paper she signed, on it was the name and phonef to no
she doesnt want to switch to any other companies.
CUSTOMER cailed in saying north star agency lied to customer saying | o010 8 11 £D 1 SAYING NORTH STAR AGENCYLIED TO CUSTOMER SAYING THEY WERE WITH .
they were with pge and they had badges saying " representatives of Questionable ) )
North Star(Yepene) | 475 3/7/2013 | 1295127230 S . e PGE AND THEY HAD BADGES SAYING” REPRESENTATIVESOF PGE” CUSTWILL CALLCPUCTO oo sctity |CTA has honored customer request and submitted a disconnect request for customer to return back to PGAE bundied service
Pae” cust il cal puc 0 complain st o ot wart oy hargesfram COMPLAINCUST DOES NOT WANT ANY CHARGES FROM THIRD PARTY oficitation Activity
ird pa.
da came to her door and stated he was pge she is unaware that she has | DA CAME TO HER DDOR AND STATED HE WAS PGE SHE IS UNAWARETHAT SHE HAS SIGNED UP FOR
Vista 476 3772013 | 8323481321 | ? Pe Unauthorized Switch [Acct terminated per customer request on 3/7/2013, confirmed by PG&E on 3/10/2013
signed up for another provider pls remove. Please contact and resolive ANOTHER PROVIDER PLS REMOVE
Request: 1. Customer advised that she has requested to be returned to
) ) PGSE; please ensure that the switch back to PG&E is completed 2. ) ) ) . -
Vista 477 3/7/2013 | written request written request Cancelfation Reguest [This customer was cancelied from Vista without termination fee on 01/12
Customer request Vista Energy to reverse the $67.92 charges due to
their claim to reduce her bill {see customer’s attached letter)
CUSTOMER caffed in req cancelation of serv with da and CUSTOMER CALLEDIN REQ CANCELLATIONOF SERY WITH DA AND REESTABLISHMENTWITH PGE ASAP
vista 478 3/8/2013 | 2387350351 " i : Cancellation Request [Acct Terminated on 3/13/2013
/8/. reestablishment with pge asap customer cafied vista @ 11:35 am for CUSTOMER CALLED VISTA ® 11:35 AM FOR CANCELLATION q cct Terminated on 3/13/.
Please contact and resoive
. CUSTOMERSRD ATIEMPTTO REMOVE VISTA. ADV SHE HAS CONTACTVISTA REPEADETLY TO HAVE
customer disputing charges and wants a retro please contact customer
) : A v THEM REMOVED FROM BILLAND NO1 1S FOLLOWING UP WITH HER. CASE OPENED IN FEB REGARDING ) ) :
vista 479 | 3/15/2013 | 1879509676 | girecty. States she did not sign up for this and vista has no proof of her Cancefiation Request |Terminated on 1/7/2013 PGE confirmed on 1/12/2013
) THIS SAME ISSUE.COR HAS ALSO REACHED OUT TO CPUC AND CPUC ADV THEY CANNOTHELP
sigaing up. Please contact and resoive.
REGARDIN
vista 480 | 371672013 | written request |customer would fike to cancefvista charges, Please contact and resofve. written request Cancelfation Request |Terminated 4/5/2013
— CUSTOMERWOULD LIKE TO DISCONTINUEXOOM. HE DID NOT REQUEST THATXOOM BE - - -
Xoom 481 | 3/17/2013 | 2230938691 |customer wants to discontinue with xoom. . Please contact and resofve. Cancelfation Request [5/1 Wit caff customer to confirm request.
TRANSFERRED WHEN HE MOVED TO THE NEW PREMISE.
- - CUSTOMERSAYS THAT SHE HAS CALLED NORTHSTARSEVERAL TIMES TO CANCELAND THEY KEEP - -
North Star(Yepene) | 482 | 3/18/2013 | 5000819967 customer had tried to cancel serverat times. pis cancel Canceflation Request |YEP sumbitted a drop dasr on 4/3/2013 and confirmed by PG&E on 4/10/2013
TELLINGHER TO CALL PG&E AND WE CAN CANCEL PLS CANCELSVC WITH NORTHSTAR
- ] CUSTOMER ADV THAT SHE CALLED TWICE TODAY IN ORDER T0 CANCELPENDING CTA VISTA ON HER
. customer tried to contact vista, no kuck. wishes to cancel. Piease contact . § y
vista 483 | 3/18/2013 | 4851420054 b ACCT. CUST ADV THAT SHE WAS HUNG UP ON TWICE BY A VISTAREP, CUST IS NOW ASKINGFOR OUR | Cancefiation Request [Terminated on 3/16/2013 PGE confirmed on 3/21/2013
and resoive.
HELP IN CANCELLINGSE RVICES. ADV CUSTTHAT WE WILLT
Customer does not want vista. states this is the 2nd time she has COR and her mother were signed up without their knowledge for a second time. Once before, and ) ;
Vista ssa | 3/18/2013 | s9ses77212 gaec up - 8 Unauthorized Switch [Terminated on 3/16/2013 PGE confirmed on 3/21/2013
cancelfed. Please contact and resoive. another pending 5A for 1-xx-2014
Customer states they never signed up with vista. please remove. Please | CUSTOMER CALLED AND SAID THAT VISTA ENERGY SIGNEDHER UP W/O CONSENTAND WANTS TO BE
Vista 485 3/18/2013 | 627578204 Y gnec up s / Unauthorized Switch [Terminated on 3/16/2013 PGE confirmed on 3/21/2013
contact and resoive. REMOVED
Vs a6 | s/iaa0rs | assaomtars |45 siates she thought she was signing up 07 a program wiih pge. | CUSTSTATES THATVISTAREP WAS WEARING PGE LOGO AND SHETHOUGHT ITWAS A PART OF PGE; | (oo Tl
please cancel vista. Please contact and resoive. REQ TO 5TOP DA; ADVSD TO CONTACTVISTA
CUSTOMERFEELS DECEIVEDBY UET BLUE SPRUCE ENERGY BECAUSE SHE WAS TOLD THAT THIS AN vestionab!
Biue Spruce 487 3/19/2013 | 5247530152 customer feefs deceived by blue spruce and wishes to cance! ADDITIONAL"DISCOUNTPROGRAM®. 1 ADV HER TO CALL CTA DIRECTLY IF SHE WOULD LIKE TO soi “‘Eivm": :_l CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
oficitation Activi
CANCEL Y
vista s | smenons | sassesess | customer states she thought ec's were from pge. upset and would ke | (€59) telemarketer aduised customer they were a PG&E empioyee, custis realy upset that she thought [ Questionable || o
to cancel. Please contact and resotve. they were from PG&E. They were at her address on 03/11/13. please foffow up with customer . Soficitation Activity
e CUSTOMERSTATES THATSHE WANTS TO STAY WITH PGSE AND CALLEDVISTATO CANCEL VISTA
. customer states she wants to remain with pge and cancel vista. Please . .
vista 489 | 3/19/2013 | 9578991910 W ADVISEDHER THAT IT WOULD TAKE 30 TO 45 DAYS TO FINALIZETHE PROCESS AND IF SHE WANTED 1T | Canceliation Reguest [Terminated 4/5/2013
contact and resofve.
DONE FASTERTO CALLPG&E. CUSTOMERIS CONCERNEDABOUT HER HIGHBILL.
CUSTOMER states he contacted XOOM [ast month and requested they emove their service from his - - -
Xoom 490 | 3/19/2013 | 6771862944 |customer has requested to have cancelied. . Piease contact and resoive. ‘ Cancelfation Request [5/1Witf caff customer to confirm request.
account, return him to PGE and XOOM is stif
CUSTOMERstates he contacted XOOM fast month and requested they remove thelr service from fis - - -
Xoom 491 | 3/19/2013 | 6771862944 |customer has requested to have cancelied. . Please contact and resofve. e Canceliation Request [5/1Will caff customer to confirm request.
account, return him to PGE and XOOM is stif
Biue Spruce 492 | 3/20/2013 | written request would fike to cancel/low income written request Canceffation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
Customer Goes not want yep energy, G0es not ke the way they were | CUSTOMERDOES NOT WANT 10 HAVE SERVICE WTH YEPENE/NORTHSTAR/SHEDOES NOT LIKE THE estionable
North Star{Yepene) 493 3/20/2013 | 5114525443 Yep energy, v they /! / Q ®  |¥EP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
WAY THEY WERE MISLEADINGOR PUSHY/WANTSIT CANCELLED/ Activity
Tustomer states that she called north star to cancel and they 1010 her IND CALL/NORTHSTAR GAS COMPANYLLC DBA VEP ENERGY DID NOT RESOLVE PROBLEM -
that sh fting thy ber, they acted Geonthe | CUSTOMERSTATES THATSHE CALLED NORTH STARTO CANCELAND THEY TOLD HER THAT SHE WAS
North Star{Yepene) 494 3/20/2013 | 9962829172 ot she was caiing the wrong number, they acted very rude on the Unauthorized Switch |YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
phone//she states she never enrolfed in the esp - victim of slamming - | CALLINGTHE WRONG NUMBER, THEY ACTED VERY RUDE ON THE PHONE//SHESTATES SHE NEVER
agved to contact cpuc to compiain ENROLLEDINT
Ambit 495 | 3/20/2013 | 2038293901 customer is upset and wants to cancel esp. please resofve customer is upset and wants to cancel esp. please resoive Cancelfation Request |Drop sent
The cust tacted C E CE) on 3/20/13 ting ¢ i services with CE. The CE bmitted th
COMPLAINT-STATES VISTATOLD HER THEY WERE PGE, ADV TO CALLVISTA TO CANCEL PLEASE Questionable e customer contacted Commerce Energy (CE) on 3/20/13 requesting to cancel services wi © submitted the
Commerce 496 | 3/20/2013 | 5697813889 customer does not want another esp. piease resofve. JWESHONARE |request and advised the cancellation can take approximately 1-2 bifling cycles to complete. An outbound call was placed by a biliagual Commerce
INVESTIGATE Soficitation Activity " e o
Energy repr er Ms. Lupian's request, advising the account has been cancelied.
visit today from a company calfed commerce energy saying they were
working with pg&e to fower electric bilis and asked to see a copy of my . )
: ‘ CUSTOMER states that they had a visit today from a company cafled Commerce Energy saying they ) o ) ;
pese bill. very aggressive reps from ce who rang doorbell, knocked on 1ER St ; ° ) . |2 attempts made to contact customer at the number fisted, however, the individuat who answered would not confirm their name and disconnected
Commerce 497 3/20/13 | 5121932026 : ‘ ’ \were working with PGSE to fower efectric biffs and asked to see a copy of my PGSE bif, Very ageressive | Unauthorized Switch
door, then *pounded® on door fike they were trying to break it dows. the call. On the 2nd call a voice message was left. Generaf CARE form logged, CRCARS432939.
o reps from CE who rang doorbell, knocked on door, then *POUNDED* on door
the last scared my baby out of her nap. sent them away without giving
them any information.” For notice
] ] CUSTOMERSTATES CANCELLLEDT IGER SAAND 17 STILLAPPEARS 1O BE BILLING...STATESCONTACTED [This customer had cnnfaaed US 0 January and ITeral Tiger Tepreseneniatives [esponded o the CUsStomer's (equest immediately and made arempts
customer would like to cancel tiger. Please contact customer and ) to honor the customer's request by preparing the account to be submitted to PE&E in a Drop DASR. A small clericaf oversight occured in which the file
Tiger s98 | 37202013 | 6647618042 TIGER AND THEY ADVISED THEY ARE WAITING ON US...CANWE PLEASE UPDATE CUSTOMERON | Cancefiation Request ‘ ) A ) :
resoive. was not actually submitted on 1/8/13. As of 4/8/13 this file has finafly been submitted and a direct Tiger representative has contacted the customer
STATUS OF THIS....THANKYOU ! -
and informed that the account is being dropped.
; . PER CUSTOMERWANTS 10 CANCELWITH VISTA. HE SAID HE NEVERSIGNED UP WITHVISTA. HE
. customer states he never signed up with vista . Please contact and . .
vista 409 | 37202013 | 10459742 . WANTSTO BE WITHTIGER. PLEASE CALLCUSTOMER AND LET HIM KNOW ONCE HE'SNOLONGER | Unauthorized Switch |Enroiiment Rejected, not a customer
resoive.
WITHVISTAAND BACK WITH TIGER,
The cust Tacted C E CE) 0n 3/20/13 g t Tservices with CE. The CE Bmitted th
§ COMPLAINT-STATES VISTATOLD HER THEY WERE PGE, ADV TO CALLVISTATO CANCEL.PLEASE Questionable e customer contacted Commerce Energy (CE) on 3/20/13 reguesting to cancel services wi © submitted the
vista s00 | 3/20/2013 | 5697813889 customer does not want vista. Please contact and resolve. INVESTIGATE oo oty |Feauest and advised the canceliation can take approximately 12 bffing cycles to complete. An outbound call was placed by a bilingual Commerce
oficitation Activi
Y _|Energy repr er CUSTOMER's request, advising the account has been cancelfed.
- — CUSTOMER says be has been calling vista energy for the last 2 weeks {0 iry and cancel svc with them -
. customer has tried to remove vista since january..pls calf. Please contact Questionable .
vista sor | 372072013 | 1772348538 and nobody ever answers the phone, fie has feft multiple voice messages and nobody has cafied him ues _ [rerminates 4/5/2013
and resolve. ) " Soficitation Activity
back. he is also upset that they said that they were pge and g
- Customer has iried 10 Contact vista o be removed. pls cancel. Piease | CUSTOMER has contacted vista energy and has asked them to remove from acctithey are stil on acct - -
vista s02 | 3/20/2013 | 6656862460 Cancelfation Request |Terminated 4/5/2013
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Attachment 1

Case Date call to’ | Case number.
TA'NAME: D ipti i Call: fice Re ive {C! HEN: € T

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

customer states she tried to contact commerce to cancel, customer

CUSTOMERVERY UPSET THAT SHE WAS CHANGEDOVER TO COMMERCE ENERGY/ STATES SHE
CONTACTED THEM AND ASKED TO CANCEL HER SERVICE AND GO BACK TO PGE/ COMMERCE

CUSTOMER contacted Commerce Energy (CE) on 3/21/13 requesting to cancel services. This fs the only cancellation cafl retrieved. The customer,
service representative submitted the drop request and informed the customer it could take 1-2 biffing cycles to complete and was informed of the $50
early termination fee. The contract cancelfation fee of $50 was clearly stated during the enroliment verification on 12/20/12, in which CUSTOMER

piease resolve

MADE MULTIPLEATTEMPTS TO CONTACTAMBIT ENRGY OVER THE LAST FEW DAYS AND HAVE BEEN
PLACED

Commerce so3 | 3/21/2013 | 7103273829 Cancelfation Request 4 to and is aiso fisted on the contract CUSTOMER signed. The utif ., PGE, confirmed th fiation wil be effecti $5/2/13. A
/211 upset about cancefiation fee. pis contact INFORMED HER THERE WILL BE A CANCELATIONFEE ADDED TO HER BILL OF $50/ CUSTVERY UPSET | — o0 o of Reduest: |agreed to and is aiso listed on the contrac signed. The utility company, PGE, confirmed the cancellation will be effective asof 5/2/13. An
D WOULD HKE 0 outbound cafl was placed to CUSTOMER on 4/9/13 advising of the account cancelfation and vafid exit fees. CUSTOMERdisconnected the call, A CARE
form, CRCARS432938, has been submitted on the Independent Contractor as CUSTOMER state she was advised she was enroliing for a discounted
aia
cust s spanish speaking with fittle english) was tofd that she would be
rcung a gift and special on her gas. the cor agent made her sign some | 1RCVD A CALLFROM CUSTOMER'SWIFE STATING THAT A MAN WHO SPOKE ONLY ENGLISH(CUSTIS
vista s04 | 372172013 | 9496612011 | papers {she has copies). the onfy problem is that the acct isnotinher | SPANISHSPEAKING WITH LITTLE ENGLISH)WAS TOLD THAT SHE WOULD BE RCVNGA GIFTAND | Unauthorized Switch [Terminated 4/5/2013
name, only her husbands and she doesnt understand why we accepted SPECIALON HER GAS. THE COR AGENTMADE HER SIGN SOME PAPERS (SHE
the contract if cor never signed it. Please contact and resoive.
VISTAENERGY DID NOT RESOLVE PROBLEM, CUSTOMERSTATED SHE CALLED ABOUT 2 WKS AGO TO
Vista s0s | 3/21/2013 | 1540672308 | customer states she wants to cancel vista. Please contact and resofve. | CANCELWITHVISTAENERGY. SHE RECVD A LETTER THATSHE WOULD BE CANCELLINGFROM PGS&E | Canceliation Request [Terminated 4/5/2013
WANTINGTO KNOW WHY THEY DID NOT CANCELHER ORDER WITHVISTA
31 tats i d with vist; d CTA i3
customer states never signed with vista and very LTA account CUSTOMER states he didn't sign up for Vista and is not paying them and wants to know if there is
Ny managerent about not paying their charges. states spoke to a rep who N N . . . 5
vista s06 | 3/21/2013 | 738382627 A anything he can do to dispute their charges. He states he can't talk to them because they are so rude. | Unauthorized Switch |Terminated on 1/23/2013 PGE confirmed on 2/1/2013
was very rude to him. please contact customer. Please contact and ?
Piease advise
cesoive,
Xoom s07 | 3/21/2013 | 3062199096 customer would fike to cancel xoom. . Please contact and resoive. Cor would fike to cancel zoom energy. She has had it for over 1 year. thanks Cancefiation Request |Cust has outstanding bafance of $56.23, when can XOOM expect final payment...Service end date is 4/8/13
CUSTOMERSTATED 3PARTY STATED HE NEEDEDTO SEE BILLTO DO A "B1LLCHECK VERTFICATION P—
North Star(Yepene) | 508 | 3/22/2013 | 8275714050 customer feels misled by yep and wants to switch back through PGE TO SEEIF SHE 15 RECG THE 10% DISCOUNT//MISLEAD CUST// CUSTOMERDOESNT | 8% 95", IvEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
oficitation Activi
WANTYEPENE AS CORE Y
- - TUSTOMERWANTS TO RETURN T0 PGE. SHE CANTED AMBIT AND SHE WAS ADV BY AMBIT 10 -
Ambit sos | 3/2272003 | 17446117 customer would fike to cancel with ambit prease resoive Canceliation Request [Drop Sent
CONTACTPGE FOR RETURN TO US. PLS FOLLOW UP WITH RESOLUTION
- - PER CUSTOMER AND NOTES ON ACCT; SHE REQUESTEDTO DROP VISTA ENERGY AND GO TO BUNDLED - -
Vista si0 | 372272013 | 1669360864 customer requested to drop vista. Please contact and resolve. Cancefiation Request [Terminated 4/5/2013
PGSE EFF 1/22/13 .- PLEASE ADJUST BILL AND CONTACT CUSTOMER
IND CALLYEP ENERGY DID NOT CANCELTHE PENDING SERVICE AGREEMENT, CUSTOMERSATDTHAT
North Star(Yepene) | 511 | 3/23/2013 | 3638276119 customer states caffed yep weeks ago to cancel SHE CALLED THEM THREE WEEKS AGO TO CANCEL, AND SHE JUSTGOT THE LETTERSINTHE MAILTO | Canceliation Request [YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
THANKHER FOR SWITCHING,CUSTSAID SHE HAS CALLED THEM TWICE AND CANCEL,
CUSTOMER compieted a request to switch gas services to Commerce Energy on 12/11/12 after signing an contractual agreement and completing a
) CUSTOMERIS WANTING TO CANCELSERVICE WITHVISTA AS SOON AS POSSIBLE, ONLY WANTING TO ) pone verification. The account with Commerce Energy fs not scheduled to start until 10/15/13. The account has been cancelled per the customer's
Commerce si2 | 3/232013 | ea2729791 customer would fike to cancel. please resoive. Cancefiation Request ‘ ) ) )
BE BUNDLED WITH PGE, VISTA ADV HER TO CONTACT US. PLEASEASSIST. request and the account will not be billed by Commerce Energy. Attempts to reach CUSTOMER at the contact number fisted have been made with no
success. Voice messages have been feft to confirm account cancelfation as welf asa no contact letter.
CUSTOMERSATD THATNORTH STAR CONTACTED TiER TO START GAS SERVICE, SHE SATD THAT STE
North Star{Yepene)} 513 3/25/2013 9549468268 customer states she opt out but is stili pending to switch FAXED DOC OPTING OUT. BUT SHE'S STILLRECEIVING COMMUNICATIONSFROM THEM ABOUT Canceliation Request [YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
SERVICE. PLEASE ASSIST.
PLEASE STOP AGREEMENT WITH VEPENE. LORRAINE HAS TRIED TO CALL [YEP REF) MULTIFLETIMIES
North Star(Yepene) | 514 | 3/25/2013 | 339615912 customer has tried to contact esp multipfe times to cancet BUT PHONE HAS BEEN DISCONNECTED SHE DOES NOT WANT THEIRSERVICE.1 ADVSD HER THATWE | Cancellation Request |YEP sumbitted a drop dasr on 4/3/2013 and confirmed by PGE on 4/10/2013
CANDO OUR BESTTO HELP HER BUT SINCETHEY HAVE HER INFO WE MAY NO,
CUSTOMERCALLED TO ADVISETHAT SHE DOESN'TWANT TO SIGNUP FOR THE OTHER GAS COMPANY
North Star(Yepene) | 515 | 3/25/2013 | 3673918929 | customer does not wantanother provider, wishes to remain with pge | (PENDINGEFFECTIVE4/22/13). THEY SOLICITEDHER BUSINESSAT HER HOME A WEEK OR 2 AGD, | Unauthorized Switch |YEP sumbitted a drop dasr on 4/3/2013 and confirmed by PG&E on 4/10/2013
SHE SIGNEDSOME PAPER, AND THEN SHE CHANGEDHER MIND AND CALLEDS7
- - — CUSTOMERWANTS 10 CANCEL PENDING SA W/ 3RD PARTY GAS SUPPLIER. HE STATED THAT HIS -
; customer would like to return to pge, was signed up w/out permission Questionabie
Ambit s16 | 3/23/0013 | 633921089 GRANDSONASKED FOR HISSERVICE 1D TO OFFER HIM A DISCOUNT.HE SAD THAT HE DIDNTGIVETHE | U  |prop sent
from cor please resolve Soficitation Activity
OK TO SWITCHTO 3RD PARTY GRANDSONDID THIS WITH OUT HIS PERMISSION
; iled with ambit...when she called it was through an auto system and it didnt work...pf
Ambit 517 3/25/2013 | 1285038688 customer has tried to contact ambit and cancef please resolve meor cancelied with ambit...when she caiied it was through an auto system and i Gidnt Work...please | e, nceftation Reguest |Drop Sent
remove if possible
CUSTOMER CALLINGIN TO REQTO STAY WITH PGE BUNDLED BILLING, SHE STS THAT SHE WAS JUST CUSTOMER sigaing a with an Contractor on 3/25/13t0 switch gas services to Commerce Energy.
Commerce si0 | 3jspaons | ssereorso customer would fike to make sure commerce does not enroif her. | ENROLLED TODAY AND JUST CALLED COMMERCE ENERGY AND CANCELLED WITH THEM AS WELL, SHE Questionable  [CUSTOMER contacted Commerce Energy the same day, 3/25/13, requesting to cancel the switch as Commerce Energy is a different entity than PGE.
please resofve. STS THAT THE REP FROM COMMERCE TOLD HER THEY WERE A PGE DISCOUNTCOMPANY, SHE THEN | Soficitation Activity |The customer service representative cancelied the pending enrofiment during the 3 day rescission period. Gas services were not activated with
ReL) Commerce Energy for CUSTOMER An outbound cafl was placed on 4/9/13 to advise CUSTOMERof the account canceffation.
PER CUSTOMERSTATES VISTAENERGY REF WENT BY HER HOUSE AND THEY WERE REP SENT BY PO&E, tionabl
Vista 519 | 3/25/2013 | 9001129999 customer wants to cancel vista. Please contact and resoive. Questionable .. i ated on 3/25/2013 PGE confirmed on 4/3/2013
PER GUILLERMINASHE WANTSTO CANCELVISTAENERGY ASAP. Activit
PER CUSTOMER DOES NOT WANT YEP ENERGY ON F15 ACCOUNTVERY UPSET HE WAS ADDED; CALLED)
North Star(Yepene) | 520 | 3/26/2013 | 4327406478 customer upset he was added to yep. would fike to cance! [AND REQTO CANCELDOES NOT WANT ITTO BE ON HIS ACCOUNT; CALLEDLAST WEDNESDAYTO STOP | Canceliation Request [YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
vep;
CUSTOMERCALLINGIN REQUESTINGTO CANCEL WITH NORTH STAR GAS, SHE IS SPANISHSPEAKING
North Star(vepene) | 521 | 3/26/2013 | 4736001569 customer would like to cancel/spanish speaking CUSTOMERAND IS UNABLETO GET IN CONTACT WITH THEM AS THEY DO NOT PROVIDE Cancefiation Request |YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
INTERPRETERS FOR THEIR CUSTOMERS, CUSTWISHES TO CANCELWITH NORTH STAR ASAP
CUSTOMERCALLED 10 CANCEL HER SA WITHVISTAADY SHE NEEDS TO CALLTHEM DIRECTLY. SHE FIAS
vista 522 | 3/26/2013 | 8054388831 customer would fike to cance! . Please contact and resolve. CALLEDTHEM SEVERALTIMES TO CANCEL SHE SAID THE PHONE RINGS & THE IS NO ANSWER. ELENA | Cancefiation Request |Terminated 4/5/2013
STATED SHE CAN LEAVE A MESSAGE BUT SHE DOESNT SPEAK ENGUISH.
Xoom 523 | 3/26/2013 | 383655665 customer would fike to cancel. . Please contact and resofve. Customer claims did aot authorize switch to ESP {Xoom Energy), & requesting be returned backto | Cancellation Request |3/28/13 submit drop request per cust request, drop effective date is 5/2/13. There's no further action needed.
g8e as bundle
CUSTOMERRCVD PH MESSAGE FROM US RE DA..COULDNOT UNDERSTANDMESSAGE. SAYS WAS 3
Biue Spruce 524 | 372772013 | 3707898681 customer would fike to return backto pge /s Canceffation Request |CTA has honored customer request and submitted a disconnect request for customer 1o return back to PG&E bundied service
GARBLED. WANTSTO OPT OUT OF BLUE SPRUCE IS REQ RTN CALLFOR FOLLOW UP...
TUSTREQUESTSTO CANCEL HER SIGN UP TO VISTA ENERGY. CUSTOMER WAS UNDER THE
vista 525 | 3/27/2013 | 9385919108 customer would fike to cancel. Please contact and resoive. IMPRESSIONTHAT SHE WOULD STILLRECIEVE THE CARE DISCOUNTON THE GAS. ADVISEDONLY ON | Unauthorized Switch |Terminated 4/5/2013
DISTRIBUTION. PLEASE CANCELHER PENDING SA WITHVISTA ASAP. THANKYOU
CUSTOMER 1S CALLING UNITEDAT THE PHONE NUMBER LISTED ON THE BILL, CUSTOMERIS WANTING
tomEr states has tried to contact united but is unable. would fike t TO TERMINATE CONTRACT WITH UNITED BUT CANNOT GET A HOLD OF UNITEDAND HAS LEFT )
Biue Spruce s26 | 372872013 | svsoosrzze [ CUSTOMEr States hasiriedio contact uniled bul s unable. would fike to Cancefiation Request [SUBMITTED CANCELLATIONREQUEST ON BEHALF OF CUSTOMER. 15T ATTEMP TO CALLAND PHONE 15 BUSY.
cancet VOICEMAIL'SBUT IS NOT GETTING A PHONE CALLRETRURNED-PLEASEASSIT OSCAR CANCELLING
UNITED
CUSTOMERSTATES THATYEP THIRDPARTY PROVIDER MISLEAD HIM AND HE DID NOT WANT THEIR
North Star(vepene) | 527 | 3/28/2013 | 8291918160 customer wishes to cancel northstar and remain with pge SERVICE ANYMORE.CUST.STATES THAT HE CALLED AND TERMINATED THEIR SERVICE TODAY Cancellation Request [YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
3/28/13. ANDWANTED PGE TO KNOW BECAUSE HE DID NOT TRUST THIS COMPANY.THANX
SPANISH.CUSTOMERSTATES THATSHE CONTACTED NORTHSTARGAS TO CANCELSEVERALTIMES.
North Star(Yepene) | 528 | 3/28/2013 | 8544288949 spanish speaking customer has tried to contact to cancel STILLUSTED ON HER ACCOUNT.DOES NOT WANT CTA AND IS REQUESTING BUNDLED SERVICEWITH | Cancellation Request |YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
TUSTOMERFATRER DOES NOT WANT THIRD PARTY GAS PROVIDER, SHE EXPUATNED THAT HE DOES
tomer does not speak engtish and has multipie attempts t i .
it s20 | 3janja003 | mossgsaza | customer does aot speak engish and has muitiple attempts 1o cancel | NOT SPEAKENGLISHAND WAS TRICKEDINTOSIGNING UP FORTHAT GAS PROVIDER THEYKAVE | (oo el e
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Attachment 1

CTANAME

customer would fike to return to pge, please cancel. Please contact and

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

CUSTOMERWANTS TO CANCELVISTA AND COME BACK WITH PGRE;SHE HAS CONTACTVISTA

vista 530 | 3/28/2013 | 3146583755 : ALREADY WITHRQST;VISTASENT HER A LETTER STATING THAT SHE CAN CONTACTUS TO EXPEDIATE | Cancefiation Request |Terminated 4/5/2013
resoive.
THE TERMINATIONWITH THEM;IF THIS IS POSSIBLE CAN YOU PLS PROCESS CST RQST
CUSTOMERGOT A BILLFROM XOOM ENERGY FOR BILLING FROM AUGUST AND SHE CALLEDTHEM
Xoom 531 | 3/28/2013 | 9825521471 customer states she tried to contact to cancel. please cancel BECAUSESHE THOUGHTTHE CONTRACTSHE HAD WITH THEM EXPIRED BUT THEY TOLD HER THATIT | Cancellation Request [Cust has outstanding balance of $193.21...Service end date 4/22/13
DOESNTEXPIRE AND SHE CALLED THEM TO CANCELIT BUT THEY WILL NOT LET HER BECAUSE THEY S
- — CUSTOMERHAS TRIED CALLING BLUE SPRUCE FOR ABOUT A MONTH ALREADY AND HAS NOT BEEN - - - —
Biue Spruce s32 | 372972013 | 3982182304 customer would like to cancel service with blue spruce Cancelfation Request |cust advised that it may take 1-2 bilfing cycles. Cust JUST catled Biue Spruce to cancel fast week.
ABLE TO SPEAK W/THEM. CUST WOULD LIKE TO CANCELSERV PLEASE.
PER CUSTOMER CALLING TO CANCELWITH SPARK ENERGY. CUST SAYS THAT SHE HAS TRIED THE (AT the customer's request, a cancellation request has been submitted and service 15 scheduled 1o resume with PGSE on 0571072013, a5 confirmed by
Spark 533 | 3/29/2013 | 3437223704 | customer has tried to contact spark to cancel with no luck. pis cancel [SPARK NUMBER (1-866-288-2874MANY TIMES BUT [T SAYS THAT [T 1S NO LONGER A VALIDNUMBER?| Canceflation Request [PGSE. Spark Energy’s records do not indicate any prior cancellation requests from the customer. Spark Energy has attempted to contact the customer
SO SHE WOULS LIKE TO REQUEST through US TO CANCELWITH SPARK AND RETURN but hasbeen
. ] - A cancellation request has been submitied on the customer's behalf and service 1s scheduled to resume with PGBE on 05/09/2013. Spark Energy
Spark 536 | 37292013 | asosasseas customer requests to cancel sparks Customer requests termination effective 03-29-2013; Cancellation Request "
to contact the customer but was and has had to feave a detailed message at
) ) PER CUSTOMER CUSTOMER CALLING TO CANCELWITH SPARK ENERGY. CUSTOMERSAYS THAT SHE At the customer's request, a cancellation request has been submitted and service is schedufed to resume with PG&E on 05/10/2013, as confirmed by
N please cancel, would fike to remain with pge. Please contact and 5 5 5 N
vista s3s | 3/20/2013 | 3437223704 . HASTRIED THE SPARK NUMBER (1-866-288-2874 MANY TIMES BUTIT SAYSTHATITIS NO LONGERA | Cancellation Request |PGSE. Spark Energy’s records do not indicate any prior cancellation requests from the customer. Spark Energy has attempted to contact the customer
resoive.
VALID NUMBER? SO SHE WOULS LIKE TO REQUEST through US TO CANCELWITH SPARKAND RETURN but has been unsuccessful.
CUSTOMERHAS CONTACTEDXOOM ENERGY AND WAS TOLD THAT THEY WOULD BE REMOVED -
Xoom 536 | 3/29/2013 | 2183744308 customer has tried to contact xoom to cancel. pis cancel Cancefiation Request [5/1Witf cafl customer to confirm request.
HOWEVERTHEY ARE STILLSHOWING ON THE ACCT TO PLEASE IN REMOVING
CUSTOMER 2ND TIME CALLING//STATESTHAT SHE HAD CALLEDESP UNITED ENERGY TRADINGOR
Biue Spruce 537 412013 | 4880278382 204 time calling to cancel. please cancel BLUE SPRUCE TO CANCELBACK IN JANUARYAND THEY TOLD HER THEY WOULD/ THEY GAVE HERA | Conceliation Request [SUBMITTED CANCELLATIONREQUEST ON BEHALF OF CUSTOMER.
CONF# FOR CANCELLING 31067663,
N eeh o 7ot 1o et et v Bt CUSTOMER reports that he reguested o not be envolled in YEP energy. The ast notes on file are the
North Star{Yepene) 538 4/1/2013 2937986697 | CUsTOMer states he requeste ‘;;E :a:’;: Wi Yep BULWas anyWa¥. | o350 notice of new gas provider. Per his request, can we please ensure he remains bundied with us | Unauthorized Switch |YEP sumbitted a drop dast on 4/9/2013 and confirmed by PG&E on 4/10/2013
s and can he be contacted ASAP to confirm.
- - - CUSTOMERREQ TO RETURNTO PGSE...HESTATES THAT HE HAS CALLED THEM SERVERALTIMES &
customer states he has tried to contact esp serveral times..would like to ) . )
North Star(Yepene) | 539 4172013 | 675197464 Y THEY TELL HIM THAT IN 30DAYS HE WILLBE CANCELED.HE STATES SINCE JAN HE SEE NORTHSTAR | Cancellation Request |YEP sumbitted a drop dasr on 4/3/2013 and confirmed by PGSE on 4/10/2013
STILL ON BILL HE WOULD LIKE HELP TO RETURNTO PG & E. THANKYOU
CUSTOMER DOESNT WANT TO BE SWITCHEDOVER TO NORTH STAR GAS COMPANY. HE SAID A REP
North Star(Yepene) | 540 4172013 | 5227732383 customer does not want to be switched, please cancel WENTTO HIS TELLING HIM THAT HE HAD TO SIGN SOME DOCUMENTSSHE SPOKE ONLY ENGLISH. | Unauthorized Switch |YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
CUSTOMER SPEAKS ONLY SPANISH. HE SATATED THAT THE ONLY THING HE UNDERSTOOD WAS DISC
ZREPS WITH PGSE SHIRTS CAMETO THIS CUST HOME ASKING IF HE WANTEDTO SAVE 10%. CUST
North Star(Yepene) | 541 4172013 | 3549259423 please cancel SIGNED UP WITH WHO HE THOUGHTWAS PGRE BUT OBVIOSULEYWAS NOT AND DID NOT REALIZED | Unauthorized Switch [YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PGSE on 4/10/2013
UNTILHE REC HISLETTER NOTIEYINGHIM OF THE CHANGETO “YEP ENERGY"
Spoke 1o the spouse, CUSTOMER, wh requested [0 cancel services With Commerce Energy 10 recaive 1ow ncome Giscount with the GTTY.
CUSTSTATES SHE HAS BEEN CALLING SINCE JAN EVERY MONTHTO COMMERCE ENERGY TO CANCEL O T tored by ot Mo ot ot 10 the 20U . eromen P
Commerce 542 4/1/13 3044282502 customer does not want commerce. Please resoive SERVICEWITH THEM. STATES THAT COMPANY HAS ADVISED HER THAT THEY CANCELLEDSERVICE | Canceliation Request | was informed by staying with Lommerce the discount would stif apply to the TDU charges, however, ' is wanting fo continue
with the cancellation. A drop request was submitted which can take 1-2 biffing cycles to complete. The account has been active since February 12,
WITH HER SINCE JAN 2013 BUT THEY ARE STILLCHARGINGHER, WOULD LIKE PGE TO CONTACTCOMP
2013 and ail bifiing charges are vafig.
To Gt compiaint CROARSA 38457 has beem reviewed K Tequest 1o Switch g5 Services To Commerce Emergy wasvecaved on 375775 with o schedaed |
start date of 5/2/2013. The request to cancel services with Commerce Energy has been submitted and CUSTOMER will not receive billing charges from
Commerce Energy.
Commerce 543 4/1/2013 | 4574496724 customer would fike to cancel and stay with pge. Please resoive CUSTOMER cncld sa with da the day after starting the sa. wants to ensure that it is not started. Cancelfation Request ey )
[An outbound call was placed to CUSTOMER on 4/25/2013 and 4/26/2013, however, attempts to speak with CUSTOMERwere uasuccessful. Voice
messages were left advising to contact Commerce Energy if there were any further questions, a no contact fetter has also been matled to the maiting
aguress on fie,
N A n +wouta e 1o ave | COSTOMER PRES OF COMPANY CALLED XOOM HAS CHARGED RV ON HIS ACCT DIDNOT EVER STGN
Xoom 544 4172013 | 4360660663 customer states did not sign ”dp ;"X’ xoom ?" woutgtiketo have it | \yp w/ THEM AND STATED THAT HE CONTACTED XOOM AND THEY WERE UNABLE TO LOCATEWHERE | Unauthorized Switch |4/2/13: Per customer request submitted a drop to PGE, drop effective date is 5/15/13. No further action required by XOOM
removed. Please resolve
THEY ARE BILLING HIM , HE WILL CALL THEM
& d tike 1 Tx00m, this is the 2nd t Pl CUSTOMERSPANISHSPEAKER//2NDCALL - XOOM DIDN'T CANCELAS HE HAD REQUESTED//PLEASE
Xoom 545 4/1/2013 230618166 customer would tike to cancer xoom, this is the 2nd request. Please /1 Q /1 Cancetiation Request |4/1/13: Per customer request submitted a drop to PGE, drop effective date is 5/15/13. No further action required by XOOM
resolve CANCEL XOOM ESP ON
CUSTOMERSAYS NEVER ASKED FOR XOOM AND NEVER SIGNED UP FOR THEM (SAYS REALTOR SIGNED :
: . ) . |ar16713: we discsuss account with the customer, customer was impacted by a seamiess move delay, there was no wrong doing on the account. On
Xoom 546 4/1/2013 | 6567202088 | customer states did not ask to e signed up with xoom.. Please resolve | HIM UP TO TRY TO SAVE HIM MONEY); XOOM HAS NEVER BEEN ON BILLS UNTILCURRENTMONTH | Unauthorized Switch * * : . the 176 ©
4/2/2013 2 rop was submitied upon cust request, effective date of the drop is 5/10/13 customer is subect to an early termination fee.
AND ARE BILING HIM SINCE AUGUST 10, 2012;REFUSES TO PAY XOOM CHARGESAND WILL ONLY PAY
- —[carios has been trying to callbiue sprace regarding the letter Re rovd. he's telling me that this company
wants to make sure he is not transferred, rep spoke to daughter who is N - ) ) 5 )
Biue Spruce 547 4272013 | 2515055118 s came to their home stating they are form pg&e. he wasnt home, nor his wife. they asked their Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
e daughter for a copy of the bifl and that was it. fe's u
CUSTOMER CALLEDTO CONFIRM THATHE CANCELLEDDAASU YEPENE BY MAY 9TH. PLEASE REMOVE,
North Star(Yepene) | 54 47272013 | 6639980997 customer would fike to cancefyep service AN TO0 Cancelfation Request |YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E 0n 4/10/2013
Spark Energy’s records do not show any prior cancellation requests from CUSTOMER Spark Energy has submitted a cancellation request for the
) 20d call- SPARK did ot resofve problem HAD CANCELLED SVC TWICE, STILL NO ACTION,PER ) ) ° ' ]
Spark 549 4/2/2013 | 9822421163 customer has tried to contact spark 2xs to cancel. please cancet eromten Cancelfation Request |customer’s account and service is scheduled to resume with PG&E on 05/17/2013,as confirmed by PG&E. Spark Energy has attempted to
communicate this information to CUSTOMER however, our attempt was unsuccessful and a voicemail box was aot available.
CUSTOMERCALLEDPG & £ TO INFORM US SHE SPOKE 10 A BRANDON YESTURDAY FROM A 3RD
customer does not want to switch to northstar, dide't fully understand PARTY ENERGY PROVIDER TO TAKE OVER HER G BILLING-STATEDSHE WAS W/HERSICK
North Star{Yepene 550 4272013 | 6663172919 Cancefiation Request |YEP sumbitted a drop d 4/9/2013 and confirmed by PG&E on 4/10/2013
(¥epene) /21 what she was signing up for. please cancel GRANDDAUGHTERS WAS NOT ABLE TO RCV ALLTHE PROPER INFO INCLUDINGTHE COMPANY He | SonCeration Reques sumbitted a drop dasr on 4/9/2013 and confirmed by on 4/10/
WAS W/. WAS INFORMED
o ; CUSTOMER CAME INTO LOCAL OFFICE UPSET THAT COMMERCE HAS BEEN CALLING AND CALLING The enroliment call has been reviewed. The account holder did not fufly agree o have the services placed with Commerce Energy, as such, the
customer upset that commerce was hounding him to sign up with them. . . N
Commerce 551 4/2/2013 | 1403041763 o e : HIM.. HE STATE HE NVR GAV PERMISSIONTO HAVE HIS SERV CHANGED-SYSHE HAS HEEN HOUNDED | Unauthorized Switch |request to cancel services with Commerce Energy has been submitted and can take up to 1-2 billing cyctes to complete. Attempls o reach CUSTOMER
Wants to remain With pge. Please resolve BY COMMERCE...AND WANTS TO REMAIN WITH PG&E ..ADV CST HE WILLND T have been made but have been unsuccessful. A no contact letter has been maifed to the mailing address on fife.
PGE Complaint CRCARS438495 has been reviewed. An outbound cal to Agatha Lovato was placed on 4/25/2013 advising the request to cancel with
Commerce Energy has been submitted and can take 1-2 bilfing cycles to completed. As the cancelfation has been submitted fess than 3 business days
CUSTOMERSTATES SHE WAS NOT SURE W HAT SHE WAS DOING WHEN TALKING TO COMMERCE prior to the effective switch date, 4/29/2013, Ms. Lovato has been advised of the possibliity of receiving billing charges from Commerce Energy untit
Commerce 552 4/2/2013 | 2683532697 | customer does not want to switch over to commerce. Please resolve |  ENERGY AND RECIEVEDA LETTER ABOUT THE CHANGE. STATES SHE WANTSTO CANCELAND HAD | Cancelfation Request [the account is cancelied. Ms. Lovato states she contacted Commerce on two occasions requesting to cancel a week after the enrofiment was submitted
TRIED TO CALL NUMEROUSTIMES AND GETS NO ANSWER. WOULD LIKE TO MAKE SURE THAT THIS1 on 3/26/13. Calls to Commerce Energy Customer Service were not located fram contact number 510-261-8116 and Commerce Energy 6id not receive
a cancellation request from Telesales. Ms. Lovato was contacted back on 4/26/13 and advised to contact the utility, PGE, in an attempt to stop the
scheduled start with Commerce Energy if possible. Ms. Lovato disconnected the call.
PLS CALLESP ON BEHALF OF CUST; HE CLAIMS CANCELEDTHIS - THEY AUTH W/ HIS SON, NOT HIM;
North Star(Yepene) 553 4/3/2013 2470256064 customer states they have canceffed this. please cancel BUTSTILLREC'D OUR LETTER ADV HIM OF 3RD PARTY; PLS THEN CONTACT CUSTOMERTO ADVOF | Canceflation Request |YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
oUTCOME
CUSTOMER CONTACTED VISTATO CANCEL 2/8/13 RECVDLETTER FROM TIGER STATING THAT THEY A drop request has been communicated to and accepted by PGSE. A Tiger representative informed the customer she wili aot be starting service with
Tiger 554 4/3/2013 | 4056228917 could fike to cancet tiger service. Please resoive WOULD NOW BILL,ADVWOULD NEED TO CONTACTTIGER TO CANCELSHECAN T GET through JUST | Canceflation Request [ P reg prec by < Aligerrep .
KEEPS GETTINGPLACED ON HOLD,SUBMTTEDCASETO ASSIST CUST eer
4730 T sent per the cust T, which G4 4/24 received 2 G t from PGE with an effective date of 4/23/13 no furth,
Xoom 555 47312013 2217233566 customer would fike to cancet xoom. Please resofve CUSTOMERrequested to cancel xoom today 4/3 Cancellation Reguest |/ D7OP requUEst sent per the customer request, which wa voided 4/24 received a drop request from PGE with an effective date of 4/23/13 no further
action reguired by XOOM
Glaciat 556 47412013 | written request customer would fike to remain with pge witten request Cancelfation Request |CTA submitted disconnect request
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Attachment 1

customer would fike to cancef ambit/please contact him directly and

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA}-Related Customer Inquiries to PG&E's Customer Service Center

Customer Ser’ Representative {CSR) Call Notes:

PER SEVERIANO HAS PREVIOUSLYREQ TO NOT BE WITH AMBIT GAS COMP.

USTOMERSTATES HE

and is spanish speaking. Piease resoive

THAT HE WAS CALLING FROM PGE AND HE STATED HE WAS CALLINGABOUT A DISCOUNTPROGRA

Ambit 557 47472013 | 9460484916 o HAS CALLED MULTTIMES TO AMBIT AND AMBIT STATES HE DOES NOT HAVE A CONTRACTWITH THEM | Cancetiation Request |Drop sent on 4/24/2013
° BUT IS STILLRECE!
[Ar outbound call was placed to CUSTOMER regarding the Commerce cancellation request. CUSTOMERCoRTrmed she contacied PGE for The
canceltation but did not contact Commerce Energy directly. A drop response has notyet been received from PGE, therefore a drop request has been
CUSTOMERSAYS THAT SHE WAS LIED TO BY COMMERECE ENERGY. SHE CALLEDTO CANCELSTART Q 3 i . i
Commerce o8 warsons | 315825373 | customer states she contacted commerce to cancel, please resolve Questionable on the customers behaff. CUSTOMER has been informed the scheduied start date is 4/30/13. Commerce Energy has ess than 3 business
AND WAS TOLD THAT IT WOULD Soficitation Activity [daysto cancel the scheduled switch which means the switch may complete and CUSTOMERmay receive bilfing charges from Commerce Energy until
the account is cancelfed. In further reviewing the account it has been determined CE did not have a valid verbal agreement. The account will be
10 reverse any billing charges assessed from Comm
CUSTSCHEDTO SWITCHOVER TO UNITEDENERGY AS OF 05/01/13,CUST SYS HE DOES NOT WANTTO ; )
) CTA calfed and spoke w/CUSTOMER daughter and explained that the acct has been cancelied and that since we're w/in 3 days of the switch request,
Biue Spruce 559 4512013 | 2812687900 customer requests to cancel and return back to pge SWITCHTO ANOTHER CUST BUT WANTS TO REMAINWITH PGSE; SYS DOES NOT WANT TO TRANSFER [ Canceliation Request [17 276 e SPOve A - ™ BAL
TO ANY 3RD PARTY IN THE FUTURE; DID ADV CUST THAT IF WE ARE CONTACTEDBY A 3RD PART Ve €
TGE Complait CRCARGA38578 has been reviewed. The account holder, CUSTOMIER was contacted on 4726713, confirming The request to switch gas |
CUSTOMERSERVICE WAS TRANSFERREDTO COMMERCE WITHOUT HER PERMISSION. YOUR SON o o the utii, CUSTOME e o ot Tret 1.9 S s, e o € :
) S ARTED COMMERCE ACCT WHEN MOM W AS NOT HOME. HE CALLED 10 STOP SERVICE BUT ) [pervices back to the utlity. CUSTOMERwas informed the cancellation il be finalzed in 1-2 biling ycles, charges from Commerce Energy may
Commerce 560 4/512013 | 4811919360 customer woul fike to cancel commerce. Please resolve Unauthorized Switch |continue to appear on the utility invoice until the account is completed and a $50 early exit fee may apply. Multiple attempts were previously made by
COMMERCE WOULD NOT LET HIM CANCEL BECAUSE THEY HAVENT BEEN PAID. SHE TRIED TO CALLTO ? o : ’
CUSTOMER, sister, wishing to cancel services on behalf of the account holder, CUSTOMER. Information was provided to CUSTOMERonly the account
LET THEM KNOW SHE DI
hofder or spouse are t0 cancel an account.
t tates she did not sign up for Ihi dwantsit | CUSTOMER says that she doest want to b ited B i ider. says that she b
Biue Spruce 561 4/6/2013 5505533310 customer states she aid not sign up for this program and wants says that she doesnt wantto have united energy as her service provider. says that she has | fon Request |CT) itted the acct for 01 4.29.13. he tried to feave a msg, but the maifbox was full at the ph#t provided.
cancelied asa, contacted them and they have not cancelied her enfofiment with united energy.
COR CALLEDAND STATED THAT HE CANCELED YEP (NORTHSTAR)ON MARCH 27TH AT SAM; CONFR
customer called to cancel and would ike to make sure yep is not added | 32713764, WANTS TO MAKE SURE THEY DO NOT CONTINUE ON HIS ACCOUNT. WOULD LIKE TO BE )
North Star(Yepene) 562 4/6/2013 3429709028 N vee Canceliation Request [YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
to their account CALLEDTO MAKE SURE THEY DO NOT GO ON ACT. PHONE NUMBER XXX-XXX-XXXX M-F BUSINESS
CUSTOMERIS VERY CONFUSEDAS OF TO WHY SHE HAS 3 THIRDPARTY SERVICE PROVIDERS IS AFRAID CUSTOMER was contacted on 4/26/2013 to clarify the variable rate program with Commerce Energy, however, CUSTOMER requested for the gas
customer did not understand program and thought she was going to )
Commerce 563 4/6/13 5715350311 P THAT SHE IS BEING CHARGED MORE THAN ONCE FOR HER USAGE SINCE 3 DA'S ARE ON THE ACOUNT. | Canceliation Request [services to be cancelled with Commerce and placed back with the utifity. A drop request was submitted which can take 1-23 bilfing cycles to complete.
e - PLEASE INVESTIGATE. Further resolution could not be provided as CUSTOMER the call.
A outbound calf was made to CUSTOMER at CUSTOMERrequested to cancel the natural gas services with Commerce due to finandal savings. The
) benefits of Commerce Energy were provided, however, CUSTOMER requested to proceed with the canceliation. A drop has been submitted, which
Commerce s64 4/6/2013 | 6240626577 customer request to return to pge /5. Please resolve CUSTOMER REQUESTTERMINATIONAS OF 04.06-2013; Cancellation Request ’ - ! S
can take approximately 1-2 bifiing cycles to completed based on the meter read. CUSTOMER is aware the current invoice is $43.16 and she could
receive additional Commerce Energy charges untit the cancellation is completed. CUSTOMER did not have any further questions.
Customer rrate, does ot want [0 pay these Charges, states he cancelled | CUSTOMER called states there are charges on his account rom in the amount $247.58 and he thinks
Xoom 565 4/8/2013 | 4901535114 | along time ago since he did not sign up for this provider. would fike a that these charges were added to the account fraudulent and that he should not be charged. ] Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
call back and charges retro'd explained the process but he still would fike for us to take ca
CUSTOMER calied yep on 4-2 and advs them to canc pend ord/he called again tdy to make sure cancel
North Star{Yepene) 566 4/8/2013 6183376073 customer has tried to cancefand would like to have it cancetied happened and was advs it was not canceled and that yep would canc as of 1dy/pls fiup and mk sure ord | Canceflation Request [YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013
for yep does not go thr and calf and confirm with da
: CUSTOMERisa does not want ambit;is unable t i ambit;has tried calling ambit and Is unable ¢ )
Ambit 567 4/812013 2558186481 customer would fike to cancet. Please contact and resoive 152 Goes not want ambiliis unable to cancei ambil;has tried cating ambit and is unavieto | o, iation Request |Drop sent on 4/12/2013
get ahold of anyone to cancel,does not want ambit
Biue Spruce 568 4/3/2013 | written request customer requests to cancel and return to pge written request Cancellation Request |CTA recv'ed the written reguest from customer on 3.12.13 and cancefled the acct. he also left a msg explaining this as well.
North Startvepene) | s6s o2 | azsaratear Customer states she Gid not know she was going to change CUSTOMER STATES REP FROM NORTH STAR ENERGY AND SATD WAS WORKING WITH PGE 10 REDUCE | |7 C T 472612013 and confirmed by PGBE on 472972013
providers..pls cancel. HER BILL, COR NOT AWARE WAS CHANGING PROVIDER sumbitied a arop aasr on 2nd confirmed by or
North Star(Yepene) | 570 4/3/2013 | written request | customer does not want another service provider, piease cancel written request Cancelfation Request |CTA recv'ed the written reguest from customer on 3.12.13 and cancefled the acct. he also left a msg explaining this as well.
N e fhes have (et 0 comact oo 1 . et | COSTOMIER soficied by ambit energy. cust provided service 1D 7 fo ambi. States he was unaware that
! customer states they have tried o contact esp to cancel. Please contac ) )
Ambit 571 47312013 | 3172589582 Y e they were a different company and that a change wid be made, CUSTOMER doesat wantto be | Unauthorized Switch [Drop sent on 4/12/2013
switched to Ambit energy. Customer has called them to cance!
- — AMBTCF-WR ESP PROVIDER DID NOT RESOLVE PROBLEM;MR. LIU STATES HE SIGNED UP WITH
N customer states they did not sign up for this service states they would )
Ambit 572 47972013 | 8096606030 AMBIT,CUSTDOESNT SPEAK OR UNDERSTANDENGLISH;SPEAKSCHINESE-MANDARIN; CUST Cancelfation Request |Drop sent on 4/24/2013
fike to cancel. Please contact and resoive
REQUESTEDTO CANCELTHE SIGN UP & REP DID NOT LET THAT HAPPEN &
Xoom 573 | 4r1072013 | 5747539542 tomer has tried to contact xoom i 1.t ] CUSTOMERAWANTSTO CANCEL XOOM CUSTHAS TRIED CONTACTINGTHEM BUTUNABLETO SPEAK |, tiation Request [CTA has honored cust t and submitted a g ¢ t for customer to return back to PG&E bundled servi
customer has tried to contact xoom to cancel. please cancel W /ANYONE. PLEASE CONTACT CUST IF ABLE TO CANCEL ancellation Request as honored customer request and submitted a disconnect request for customer to return back to undled service
CUSTCALLEDTHE COMPANY AND ASKED TO BE TERMINATEDFROM THE CONTRACT AND THEY
North Star(vepene) | 574 | 4/10/2013 | 9303935046 | customer asked company to terminate contract, would like to cancel | WOULD CANCELBUT ITISNT UPDATEDYET. HE CALLED AT THE BEGINNING OF APRILTO CANCEL.CUST | Cancefiation Request [YEP sumbitted a drop dasr on 4/10/2013 and confirmed by PG&E on 4/11/2013
WANTS TO ENSURE T IS CANCELLED.PLS CALL
CUSTOMERWAS FRAUDULANTLYREPPED TO BE A PGE PROGRAM FOR DISCOUNT .NORTASTARREP Questionab!
North Star{Yepene) 575 4710/2013 | 9557585927 customer woudd fike to cancel yep and stay with pge TRANSPERRED HER SERVICE. THE NUMBER ON THE PAPER ANDIS NOT A GOOD NUMSBER.HOW CAN | (- ”‘Eiv'u": :_t YEP sumbitted a drop dasr on 4/11/2013 and confirmed by PG&E on 4/12/2013
oficitation Activi
WE HELP THE CUSTOMER?SHE IS REQUESTINGASSISTANCE Y
CUSTOMER CALLING BECAUSE SHEWANTS TO CANCELSERVICESWITH UET dba Blue Spruce Energy
Services
Biue Spruce 576 | 4/11/2013 | 3578481039 |customer would fike to cancel she has tried to callto cancel with o fuck Cancelfation Request |CTA aiready handled customer's concerns on APR 24.2013 and disconnected the account and she feft msgs and sent a i in the mail as well.
800-296-2203* CUSTOMER DIALED THE NUMBER WITH ME ON THE LINE AND IT IS DIRECTING
CUSTOMERSTO A SPANISHSPEAKING LINE BUT [T ALSO HANGS UP WITH GIVING THEM TH
. ] CUSTSTATES SHE CALLED D2/28/2013 AND 04/11/2013 NORTH START GAS COMPANY FOR REMOVAL
customer has contacted esp 2xs to cancel with no resolution. please ) . 5
North Star(Yepene) | 577 | 4/11/2013 | 8264826630 ' OF NORTH START GAS *** AND THAT UNFORTUNATELYNOTHING HAS BEEN DONE AT THISTIME/ | Cancellation Reguest |YEP sumbitied a drop dasr on 4/11/2013 and confirmed by PGSE on 4/17/2013
cancel
CUST WANTS TO SEND COMPLAINT/ ADV 1 WILLSEND CASE TO DAASUTO MAKE SURE NORTH GAS €O
CUSTOMER CALLED 1N STATED SHE NEVER SIGNED UP W/ CONM ERCE ENERGY. STATED WHEN RERS 7 reviewing the verficatlon ca placed or 1172712, Gue [0 CSR error the enoliment vas Inadver ently submitted, thus activaling gas services with
) ) . |commerce Enerey without cusTOMER authorization. The drop request has been submitted to place services backwith the utility provider within 1-2
Commerce 578 | 4/11/2013 | 9945870324 customer states she was signed up wrongly. . Please resolve CAME TO HER HOUSE SHE ADVISED SALES AGENT THAT SHE WANTED TO STAY WITH PGE. PLS Unauthorized Switch |0 ‘ ; place -
biling cycles. All bilfing charges from Commerce Energy will be reversed on the account been final billed and any payments received will be refunded
REMOVE COMMERCE FROM ACCT
back to CUSTOMER by check.
PGE Complaint CUSTOMER has been reviewed. CUSTOMER, spouse of CUSTOMER contacted Commerce Energy on 4/16/2013 requesting to cancel
CUST HAS BEEN TRYING TO REACH CTA CUSTOMER COMMERCE ENERGY OVER THE PHONE, THEY p e o ottt sy e N
customer does not want commerce, would fike to cancelf please HAVE NOT BEEN PICKING UP THE PHONEAT ALL. CUST DOES NOT WANTTO HAVE SERVICEWITH . services. The representative submitted the drop request and advised of the 1-2 bifling cycles to complete the switch back to the utility company.
Commerce 579 | 4/12/2013 | 4318773818 ‘ . . Cancelfation Request |confirmation call was provided to CUSTOMER on 4/26/13 advising the scheduled date to have the services placed back with the utifity is 5/3/2013, at
contact-spanish speaking. Please resolve THAT COMPANY AND WANTS TO CANCELWITH THEM. GAVE CUST BOTH #'S WE HAVE FOR Hemation ¢ ’ ]
R OMMERCEENERGY which point bilfing charges from Commerce Energy will cease. CUSTOMER was also advised the efectricity market is not currently deregulated and
once the account s placed back with the utility an option to choose a new billing provider will not be available.
) ) CUSTOMER CALLEDPGE AND TIGER ON 11/13/2012,T0 INFORM SHE DID NOT WANT TIGER SERVICES.
customer tried to contact tiger to cancel but tiger tofd customer to . . . . 3 o 3 .
Tiger sg0 | 4/12/2013 | 2161888694 - CALLEDPGE TODAY TO REQTO CANCELTIGER, INFORMEDTO CALLESP, SHE WASTOLD BY ESPTO | Cancelfation Request |This customer's account drops from Tiger's service on 5/2/13. A Tiger representative informed the customer in a voicemai of his drop date.
contact pge. Customer would fike to cancel. Please resolve
CALLPGE, AND AFTER A CONVERSATION, THE REP VICTOR TOOK HER INFORMATION
. . ] CUSTOMERCALLEDPGE AND TIGER ON 11/13/2012,T0 INFORM SHE DID NOT WANT TIGER SERVICES.
customer tried to contact tiger to cancel but tiger tofd customer to . . . . ) 5 o 3 ;
Tiger ss1 | 4/12/2013 | 2161888694 o g et ; CALLEDPGE TODAY TO REQTO CANCELTIGER, INFORMEDTO CALLESP, SHEWASTOLD BY ESPTO | Cancefiation Request |This customer's account drops from Tiger's service on 5/2/13. A Tiger representative informed the customer in a voicemall of his drop date.
contact pge. customer would fike to cance!
o8 CALLPGE, AND AFTER A CONVERSATION, THE REP VICTORTOOK HER INFORMATION
In reviewing the callthe spouse the verbat to have naturat gas services placed with Commerce Energy.
) ! CUSTOMER CALLED AND STATED SHE RECEIVED A CALLFROM LUIS VIRAGA ON 3.30-2013WHO ) ’ ! :
customer told esp she did not want to sign up with them. felt misled Questionable  [Notification was later received on 4/16/2013 from Commerce Energy's third party enroliment team to cancel the pending enroliment for CUSTOMER.
Commerce sgy | /1472013 | 7244087313 STATED HE WAS FROM PGE AND GAVE A CALL BACK NUMBER AS 1800-210-9011X2531; HE STATED

Soficitation Activity

4 drop request was placed prior to the start date of the enroliment. The account with Commerce Energy wiff not commence. Attempts to reach
CUSTOMER have been made without success. A no contact letter has been maifed to the maifing address on file.
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Attachment 1

CTANAME.

‘Case number.
(PG&eE internall Description.of Call CustomerSen Representative [CSR) Call Notes Case Type:

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

A drop request has been communicated to and accepted by PG&

Tiger representative informed the customer she wil not be starting service

SHE WOULD NOT BE MOVED OVER TO THE OUTSIDE PROVIDER HOWEVER SHE RECEIVEDNOTICE OF

BEIN

Tiger.
Tiger 583 | 4/15/2013 | 7998253983 customer would fike to terminate tiger service. Please resolve CUSTOMER REUESTS TERMINATIONOF CTA EFFECTIVE04/15/13 Cancellation Request o ) ; ) )
1n addition, itis worth noting that the customer informed our representative she is currently with another CTA and actually wants to stay with PG&E
bundled service exclusively. She was advised to contact the other CTA and request to be canceled but a PG&E representative may want to follow-up
cirectly with her,
- N o of cust tacting XOOM... D t submitted today, wait From PGE. Cst notified drop wil take 1-2 biling cyd
Xoom 584 4/15/2013 833770087 customer would like to cance! xoom and return to pge. Please resoive CUSTOMER requests termination effective 05/06/2013 for account Cancefiation Request [0 "¢°0r¢ @ C:f “’“i’ “’: act ”’5 7op request submitted today, wading respanse from st notified drop wiit take Hhing cycie
on his next meter read.
CUSTOMER CALLEDIN REGARDS T0 XOOM ENERGY STILLON BILLING SYS HE OPTED OUT 3 MONTHS N  of cuet g KOO D oot o N rom POE. Cot motiedt drom i e 1.2 bima vt
Xoom sas | 471572013 8411876259 | customer states they tried o opt out 3xs with no fuck.. Piease resoivel | AGO ANDTHEY , DID PROVIDE CONF # ADV CUST | WOULD SEND CASE TO HAVE LOOED INTO PLs | Cancefation Request [° 770 & Sustomer comad g - Drop fequest submitted focay, wailing response from POE. Lst notilied drop will fake 1-2 biling cycle
on his next meter read.
CONTACTCUSTASAP
CUSTOMER ts termination effective 05/06/2013 for - CUSTOMER ts callback pl
Xoom 586 471512013 | 883770087 customer would like to cancel xoom and returs to pge requests termination effective 05/06/2013for cequests caibackpius Canceffation Request [Disconnect submitted 4/28/2013.
confirmation fetter - Please caff Kristi with status of DA termination
CUSTCALLED IN REGARDS T0 XOOM ENERGY STILLON BILLING SYS HE OPTED OUT 3 MONTHS AGO - - — - —
) ; ) o record of customer contacting XOOM... Drop request submitted today, waiting response from PGE. Cst notified drop will take 1-2 billing cycle
Xoom 587 | 4/15/2013 | 8411876259 | customer states they tried to opt out 3xs with no fuck. piease cancel | AND THEY , DID PROVIDE CONF # ADV CUST | WOULD SEND CASE TO HAVE LOOED INTO PLS CONTACT | Cancefiation Request . :
Gepending on his next meter read.
WAS TRIED TO CONTACT NORTHSTARGAS COMPANY SEVERALTIMES TO OPT OUT AND SWITCHBACK
) TO BUNDLEDSERVICE W/PGE, HOWEVER S NOT ABLE TO HAVE A RESOLUTIONBC THEY KEEP ) rom esp:YEP customer services dept cantracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star(Yepene) 588 4/15/2013 5190841877 customer states they have called several time to cancef. please cancef Cancelfation Request . Ny N
ADVISINGCUSTOMERTHAT THEY DO NOT SERVICE HIS ADDRESS OR THE CITY OF FRESNO. PLEASE that it takes 30-45 days to switch back to PG&E sales services.
SwiTcH
! Per CUSTOMER she requests termination effective 05/06/2013 for SACCOUNT- CUSTOMER requests ) ! : -
Xoom 589 | 4/15/2013 | 883770087 customer would fike to cancel xoom and feturn to pge st ’ e Canceflation Request [This customer is past due, when can we anticipate payment...She has past due amount of $204.74
caffback plus confirmation fetter - Please calf CUSTOMER with status of DA termination
CUSTCALLED IN REGARDS 10 XOOM ENERGY STILLON BILLING SYS HE OPTED OUT 3 MONTHS AGO " ot oot et OO D oot o N rom POE. Cot motiedt drom i e 1.2 bima vt
Xoom 590 4/15/2013 | 8411876259 customer states they tried to opt out 3xs with no luck. piease cance! | AND THEY , DID PROVIDE CONF # ADV CUST | WOULD SEND CASE TO HAVE LOOED INTO PLS CONTACT | Canceliation Request || ° oc0f@ o customer contacting - Drop request submitted today, waiting response from PGE. Lst notiited drop Wil fake 1-2 biling cycie
Gepending on his next meter read.
WAS TRIED TO CONTACT NORTHSTARGAS COMPANY SEVERALTIMES TO OPT OUT AND SWITCHBACK
TO BUNDLEDSERVICE W/PGE, HOWEVER 15 NOT ABLE TO HAVE A RESOLUTIONBC THEY KEEP from esp:YEP customer services dept contracted CUSTOMERon 4/26/2013t0 infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star(Yepene) | 591 | 4/15/2013 | 5190841877 | customer states they have called several time to cancel. please cancel / Cancelfation Request 50 iy ’ 1261
ADVISINGCUSTOMER THAT THEY DO NOT SERVICE HIS ADDRESS OR THE CITY OF FRESNO. PLEASE that it takes 30-45 days to switch back to PGSE safes services.
SWITCH
7 Grop request Rias been communICated 10 and accepied by PGAE. A TIger representative Informed The customer she wiTnot be starting service Wi |
Tiger.
Tiger se2 | 4/15/2013 | 7998233983 customer would like to terminate figer service CUSTOMER REUESTS TERMINATIONOF CTA EFFECTIVE04/15/13 Canceffation Request - ) A . ; ;
In addition, itis worth noting that the customer informed our representative she is currently with another CTA and actually wants to stay with PG&E
bundled service exclusively. She was advised to contact the other CTA and request to be canceled but a PG&E representative may want to foflow-up
girect ith kel
In reviewing the verification call authorization from th t holder CUSTOMER treceived. The verificati teted by the son,
Commerce o3 w16 sorsizgosy | CHstomer states he 0pt'd outof this program and would ke to cancel. | CUSTOMERSAYS HE OPTED OUT OF COMMERCE EENERGY A FEW WEEKSAGOANDWANTSTOMAKE | C"U';“oi‘:‘g;g me "ef” ’Cac fon ca a”g oriza d'”: ’imm N mm‘md older o was “”1 ;ECE:E E;VE;';M '”;wai_;fmp 3/4/221; S:hn onck
ionse oo SURE THAT THIS IS GOING 10 TAKE LFFECT ASAR PLEASE CONTACT CUSTIF NEEDTO ancellation Request . therefore Commerce Energy did not obtain a valid agreement. A drop request has been received from the utifity on with a bac
date of 1/28/2013. Attempts to reach CUSTOMER have been made but were unsuccessful. A no contact letter has been sent.
t tates she called northstar to opt out but s stll show CUSTOMER said that had a North St *her ito th ices, she sald that she contacted th
North Star(Yepene) | 594 | 4/16/2013 | 1520553984 | CUeTOMersiates shecalied novihsiarto opt outbutis stif showing on said that hada Morih Star 7ep opt her into thetr services, she said that she contacted T8 | canceliation Request [tried to contact customer...hung up
account. piease cancel to cancel. She s stilf receiving from them, piease stoy
— - - Customer Is spanish speaking;Norih star gas telemarketer advised customer they were a PGSE - - - - - -
customer is spanish speaking and wishes to cancel northstar. customer A o Questionable  [from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star{Yepene) | 595 | 4/16/2013 | 9838089422 employee;customer states rep had a buisness card with pge Iogo on it with her name; states she was uestionan’® v A
thought they were pge Soficitation Activity [that it takes 30-45 days to switch back to PG&E sales services.
representing pge and she would be rec
Customer 1s spanish speaking;North star gas telem arketer advised customer they were a PGEE - - - - - -
) ! ! . A o Questionable  [from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star(Yepene) | 596 | 4/16/2013 | 9838089422 customer would like to cancel northstar/spanish speaking employee;customer states rep had a buisness card with pge logo on it with her name; states she was JuesiomanE . : A
° Soficitation Activity [that it takes 30-45 days to switch back to PG&E sales services.
representing pge and she would be rec
North Stor(vepene) | 597 | 41612013 | 1590553085 | Customer states she cailed northstar to opt out butis st showing on | CUSTOMER said that had a North Star rep opt her into their services, she said that she contacted them | o yovopec ool
account. please cancel to cancel. She is stif receiving communications from them, please stop SA 1D: XXJOXXXKX.
— - - Customer Is spanish speaking;NoTih star gas telemarketer advised customer they were a PGEE - - - - - -
customer is spanish speaking and wishes to cancel northstar. customer : " > eu Questionable  [from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star(Yepene) | 598 | 4/16/2013 | 9838089422 employee;customer states rep had a buisness card with pge logo on it with her name; states she was uestionan’e 5 h
thought they were pge : Soficitation Activity [that her gas account will remain with PGE sales services.
representing pge and she would be rec
Customer Is spanish speaking;Norih star gas telemarketer agvised customer They were a PGEE - - - - - -
) ! ) " i Questionable  [from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star(vepene) | 599 | 4/16/2013 | 9838089422 customer would like to cancel northstar/spanish speaking employee;customer states rep had a buisness card with pge logo on it with her name; states she was uestonan’® ' ° )
: Soficitation Activity |that her gas account will remain with PGSE sales services.
representing pge and she would be rec
CUSTOMERSTSTES THATSHE CANCELEDSERVICESWITH XOOM ENERGY IN DECEMBER 2012 AND
customer states she has tried to contact esp since dec to cancel. . Please |  THEY KEEP REENROLLING HER SHE DOES NOT WANTSERVICESWITH XOOM AND WOULD LIKE TO ) 4/17/2013: 15t time customer contacted XOOM energy. We submitted is request to drop at that time to PGE, drop effective date is 5/13/13.No
Xoom 600 | 4/17/2013 | 7316944011 Cancelfation Request :
resofve HAVE IT CANCELLEDSHE HAS CONTACTED THEM SEVERALTIMES AND THEY HAVE NOT BEEN ABLE TO further actions required by XOOM.
SSISTH
- - CUSTOMER to call Vista Energy {CTA) 0 cancel their contract. According to CUSTOMER the CTA
) customer states esp was wearing pge attire and feels misled. Piease ) ; } o
vista so1 | 4/17/2013 | 7086713577 b representative waiked up with PGE shirt claiming to be a pge employee to sign her up on a discount | Unauthorized Switch [This account was submitted for termination on 4/23
program. The actualintent was to sign her up on Vista Energy
) Customer would ike [0 cancel states was mislead by company. Please CUSTOMERSTATES HE WAS VICTIM OF SLAMMING//REQUESTINGTO CANCELVISTA ENERGY - -
Vista 602 | 4/1772013 | 7625442466 Y company. /! Unauthorized Switch |This account was submitted for termination on 4/24
resolve MARKETING / STATES HE NEVER SIGNED UP W/ THEM
CUSTOMERSTATES THAT SHE CANCELEDSERVICESWITH XOOM ENERGY IN DECEMBER 201 2AND
customer states she has tried to contact esp since dec to cancel.pis | THEY KEEP REENROLLING HER SHE DOES NOT WANT SERVICESWITH XOOM AND WOULD LIKE TO ) 4/17/2013: 15t time customer contacted XOOM energy. We submitted is request to drop at that time to PGE, drop effective date is 5/13/13.No
Xoom 603 | 4/17/2013 | 7316944011 Cancelfation Request : A
cancet HAVE IT CANCELLEDSHE HAS CONTACTED THEM SEVERALTIMES AND THEY HAVE NOT BEEN ABLE TO further actions required by XOOM.
SSISTH
CORCUSTOMER STS THAT SHE CANCELE DSE RVICES WITH XOOM ENERGY IN DECEMBER 2012AND
customer states she has tried to contact esp since dec to cancel. pis |  THEY KEEP REENROLLING HER SHE DOES NOT WANTSERVICESWITH XOOM AND WOULD LIKE TO ) 4/17/2013: 15t time customer contacted XOOM energy. We submitted is request to drop at that time to PGE, drop effective date is 5/13/13.No
Xoom 604 | 4/17/2013 | 7316944011 Cancelfation Request :
cancef HAVE IT CANCELLEDSHE HAS CONTACTED THEM SEVERALTIMES AND THEY HAVE NOT BEEN ABLE TO further actions required by XOOM.
ASSISTH
vista 605 | 4/18/2013 | written request customer requests to cancel vista. Please resolve written request Cancellation Request |This account was submitted for termination on 4/24
) CUSTSIGNED UP FOR VISTAAND DIDN'T FULLY UNDERSTANDWHAT IT WAS. CUSTOMER REQUESTS -
Vista 606 | 4/18/2013 | ss07022127 customer would fike to cancel vista service. Please resolve Unauthorized Switch |This account was submitted for termination on 4/24
TO CANCELIMMEDIATELY. THANK YOU
Vista 507 | 4/18/2013 | 7656190980 customer would fike to cance vista service. Piease resolve CUSTOMERDID NOT SIGN UP FOR THIRD PARTY PLEASE ASSISTAND REMOVE Unauthorized Switch |This account was submitted for termination on 4/19
CUSTOMER CNCLDPNDING SA RELATIONSHIPW/ NORTH STAR GAS CO MONDAY 0471572013 DOESNT - From espiYEP customer services Gept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitied t0 PGBE and advised CUSTOMER
North Star(Yepene) | 608 | 4/18/2013 | 9627159858 customer does not want to switch. pls cancel Cancelfation Request ’ A
WANTTO SWITCH. that it takes 30-45 days to switch back to PGSE safes services.
CUSTOMERCALLED RE CANCELLINGYEPENE DA SERVICE/SHESTATES THEY CAME 70 HER DOOR AND
SHE GAVE APPROVAL TO CHANGE THEN CALLED BACK WITHIN 3 DAYS TO CANCEL/SHE WAS ADVISED ) . |rrom esp:EP customer services dept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star{Yepene) 609 4/18/2013 2550234230 | customer states they tried to cancef w/in the 3days afiotted, pis cancel / Unauthorized Switch ; P Ny g N /261
SHE WOULD NOT BE MOVED OVER TO THE OUTSIDE PROVIDER HOWEVER SHE RECEIVED NOTICE OF that it takes 30-45 days to switch back to PGSE sales services.
BEIN
North strvepene) | 610 | aj1s/2013 | se2risesss customer does mot want to switch. pis cancel PER CUSTOMER CNCLD PNDING SA RELATIONSHIPW/ NORTHSTAR GAS COMONDAY 04/15/2013; | - Tlfrom espiVEP customer services Gept contracted CUSTOMER on 4/26/201310 infom her cancellation was submitied (o PGE and advised CUSTOMER
DOESNTWANT TO SWITCH. that her gas account will remain with PGEE sales services.
CUSTOMERCALLED RE CANCELLINGYEPENE DA SERVICE/SHESTATES THEY CAME TO HERDOOR AND
SHE GAVE APPROVAL TO CHANGE THEN CALLED BACK WITHIN 3 DAYS TO CANCEL/SHE WAS ADVISED ) o |from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star(Yepene) | 611 | 4/18/2013 | 2550234230 | customer states they tried to cancel w/in the 3days allotted, pis cance! s Unauthorized Switch i P /261

that her gas account will remain with PG&E safes services.
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Attachment 1

CTANAME.

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

CUST CALLED AMBIT ON 01/22/13 TO CANCEL AND NOTHING WAS PROCESSED. CUST CALLED AGAIN

position:

SERVICEWITHJUSTPGE&E

Ambit 612 | 4/19/2013 | 5231343397 custoemr would fike to cancel ambit. Please contact and resolve ON D4/02/13 TO CANCEL AGAIN. CUST WANTS TO MAKE SURE THAT IT HAS BEEN CANCELLED. 2ND | Canceliation Request [We are having an issue with sending the drop but have escalated the issue to have the drop resent.
CALL.AMBIT DID NOT RESOLVE THE ISSUE. PLEASE CONTACT CUSTOMER ONCE AMBIT HAS BEEN RE
CUSTOMERRECENTLY ENROLLEDWITH AMBIENT ENERGY SA DATE DOES NOT START UNTILS-2-13
; SHE WANTS TO CANCELSERVICE WITH THEM AND HAS CALLED AND MADE AN ATTEMPT TO CANCEL )
Ambit 613 4/18/2013 6852526753 customer would fike to cancel ambit. Please contact and resoive Cancellation Reguest |Drop sent on on 4/22/2013
SERVICEWITHTHEM AND SHE WAS ADVISEDTHATSHE HAS TO CANCELSERVICE WITH AMBIENT
THROUGH PG
CUSTOMER {SPANISHSPEAKING)IS CALLING REGARDING THE ESP'S VISTA & SPARKS ENERGY THAT A outbound calf was made on 4/26/2013 to speak with the account holder CUSTOMER was informed her request to cancel services had previously
Commerce 614 | 4/19/2013 | 847633638 customer would fike to cancel commerce. Please resofve ARE NOTED ON CC&B. 1 CHECKEDBLUE BILL AND SPARKS & VISTA ENERGY ARE NOT ON HER BILL. SHE | Canceliation Request [been submitted on 4/25/2013 and could take 1-2 bifling In speaking with CUSTOMERand explaining services with Commerce Energy, CUSTOMER
WOULDLIKE TO CONFIRMTHAT THEY HAVE BEEN REMOVED. THANKYOU S1MX agreed to continue services. An enrofiment request was issued to re-enrofl services for CUSTOMER with Commerce Energy.
A CUSTOMER SPANISH; SPARK; CUSTOMER SAYS HAS CONTACTEDESP SEVERALTIME REGARDING - A ; o
Vista 615 | 4/19/2013 | 7323589466 customer would like to cancel vista. Please resolve Canceffation Request |This account was submitted for termination on 4/24
CANCELLATIONAND CONTINUESTO SEE THIS COMPANY OF HERBILL;
CUSTOMER spanish speaker/siates she is victim of siamming/yep energy Went to her house offering a - - - - -
; * ey ° ’ ) o |from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star(Yepene) | 616 | 4/19/2013 | 7514678677 customer would like to cancel yep pge discount,maria signed up thinking it was a discount from pge/ she doesn't want toswitchg | Unauthorized Switch : h
; that her gas account will remain with PGEE sales services.
providers/ piease cancel esp /
CUST CALLED AMBIT ON 01/22/13 TO CANCEL AND NOTHING WAS PROCESSED. CUST CALLED AGAIN
Ambit 617 | 4/19/2013 | 5231343397 custoemr would like to cancel ambit ON D4/02/13 TO CANCEL AGAIN. CUST WANTS TO MAKE SURE THAT IT HAS BEEN CANCELLED. 2ND | Canceliation Request [We are having an issue with sending the drop but have escalated the issue to have the drop resent.
CALL.AMSBIT DID NOT RESOLVE THE ISSUE. PLEASE CONTACT CUSTOMER ONCE AMBIT HAS BEEN RE
CUSTOMER RECENTLY ENROLLEDWITH AMBIENT ENERGY SA DATE DOES NOT START UNTILS-2-13
SHE WANTS TO CAN CELSERVICE WITH THEM AND HAS CALLED AND MADE AN ATTEMPT TO CANCEL
Ambit 6852526753 N i Cancellation Request (D t 47222013
618 | 471972013 customer would fike to cancef ambit SERVICEWITHTHEM AND SHE WAS ADVISEDTHATSHE HAS TO CANCELSERVICE WITH AMBIENT “ rop senton on 4/22/.
THROUGH PG
per CUSTOMER spanish she is victim of ing/yep energy went o her house g YEP custy ices dept contracted CUSTOMER on 4/26/2013to infom b ffati bmitted to PE&E and aduised CUSTOMER
) o |from esp:YEP customer services dept contracte on o infom her cancellation was submitted to and advise
North Star(Yepene) | 619 | 4/19/2013 | 7514678677 customer would fike to cancel yep offering a pge discount, CUSTOMER signed up thinking it was a discount from pge/ she doesn't wantto | Unauthorized Switch i : 0 h
' i that her gas account will remain with PGE sales services.
switch g providers/ piease cancel esp /
customer called in stating they cancelled Yep energy on 7/18/12, CUSTOMERSTD THAT HE CANCELLEDSERVICES WITH UNITED ENERGY ON 7/18/2012AND THEY
Biue Spruce 620 | 4/21/2013 | 1424291099 | customer switched backto pge afo 2/15/13. customer woutd fike their [STATED THAT THEY WOULD REMOVE THEIR CHARGE SUNITED ENERGY CONTINUESTO BILL THEM AND | Cancefiation Request [The customer's phione number § has been added to the "No cailfist”
charges removed. Please contact customer directly HE HAS CALLEDTHEM SEVERALTIMES TO CANCEL THE SERVICES COR NEEDS ASSITANCE
- - CUSTOMERCALLEDTO GET INFO ON YEPEN, STATE THAT THEY DO NOT WANT THEIR SERVICE PLEASE - From esprYEP customer services Gept contracted CUSTOMER on 4/26/2013 to infom her canceliation was submitied f0 PGE and advised CUSTOMER
North Star(Yepene) | 621 | 4/22/2013 | 7594380281 would fike to cancef yep energy. would fike to remain with pge Cancelfation Request ¢ o
SEE WHATWE CAN DO TO ASSISTTHEM IN GETTING OUT OF THEIRSERVICE that her gas account will remain with PGSE safes services.
CUSTOMER (spanish speaking) states he fs victim of siamming, tates h aned snything// Spark Energy has confirmed there is a vafid enroliment for CUSTOMER account, as authorized by CUSTOMER on 11/23/2012. His service with Spark
customer states he was slammed, never signed anything and sign him SPanish speaking) states he is victim of stamming, stales he never signed anything, X _ |Energy became effective on 1/10/2013. Our records show that CUSTOMER contacted Spark Energy on 4/22/2013 to inquire about his account. At that
Spark 620 | 4/2272013 | 7622373131 ° ‘ unaware of why spark energy signed him up W/ out his authorization - he states they catied him over | Unauthorized Switch | > _ " ' 8
up without his consent. pis cancel e . o time, CUSTOMER was advised of the enrofiment. The customer requested a cancellation of service and a cancellation request was submitted on the
© phone stating they were pge, he gave them his billing info customer’s behaif. CUSTOMER service is now schedufed to resume with PG&E on 05/10/2013, as confirmed by PG&E.
North Starvepene) | 623 | 4722013 | 759a3s0zer e ! et - CUSTOMER CALLEDTO GETINFO ON YEPEN, STATE THAT THEY DO NOT WANT THEIRSERVICEPLEASE | =~ from espVEP customer services dept contracied CUSTOMER on 4/26/20 1310 infom her cancellafion was submitied to PGAE and advised CUSTOMER
Would tike to cancet yep energy. would tike to remain with pge SEE WHATWE CAN DO TO ASSISTTHEM IN GETTING OUT OF THEIRSERVICE anceliation Request .., ot her gas account wif remain with PG&E sales services.
) o ) Spark Energy has confirmed there is a vafid enrofiment for CUSTOMER account, as authorized by CUSTOMER on 11/23/2012. His service with Spark
) ) o CUSTOMER {spanish speaking) states he is victim of slamming, states he never signed anything// . : ‘
Customer states he was slammed, never signed anything and sign him 5 : i ; ) . |Energy became effective on 1/10/2013. Our records show that CUSTOMERcantacted Spark Energy on 4/22/2013 to inguire about his account. At that
Spark 624 | /2272013 | 7622373131 : . unaware of why spark energy signed him up w/ out his authorization - he states they called him over | Unauthorized Switch ° ) ! t :
up without his consent. pis cancel ) ' he stat time, CUSTOMERwas advised of the enroliment. The customer requested a cancellation of service and a cancellation request was submitted on the
the phone stating they were pge, he gave them his billing info ] " e : )
customer's behaif. CUSTOMER service is now scheduled to resume with PG&E on 05/10/2013, as confirmed by PGSE.
Kana 10078204 from CUSTOMER | have an issue With my account for which | would fike some help. 1
Biue Spruce 625 | 4/23/2013 | 3335058964 customer states they did not sign up for this company just received a fetter from you guys stating that my gas services will be transferred to another suppfier. | Cancefiation Request [Disconnect submitted 4/29/2013.
This change has not been approve
Kana 10078204 from CUSTOMER | have an issue with my account for which | would ik some help. |
Biue Spruce 626 | 4/23/2013 | 3333058964 customer states they did not sign up for this company just received a fetter from you guys stating that my gas services will be transferred to another supplier. | Cancefiation Request [Disconnect submitted 4/29/2013.
This change has not been approve
CUSOTMERSTATES DA HAD APPROACHED HER AT HER HOME AND SHE DECLINED THEIR SVCS; SHE
Biue Spruce 627 | 4/24/2013 | 3355246305 | customer states she never signed up with biue spruce, please cancel | REVIEVEDNOTICE THAT SHE WILLBE CHANGED;SHESTATED SHE ALREADY CALLED DA TO ADVISESHE | Unauthorized Switch [Disconnect submitted 4/25/13.
NEVERREQUESTEDTHEIR SVC.
Biue Spruce 628 | 472472013 | 3678956673 customer would fike to cancel bive spruce CUSTOMER REQ CANCELLATION 04/24/2013 Cancefiation Request |Disconnect submitted 4723/2013,
SPOKE TO CUSTOMER AND STATED HAD SPOKE TO ESP AND THEY SAID THEY WOULD CANCELTHE
customer states they felt misied into signing with esp. states they have ) . |rrom esp:YEP customer services dept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star(Yepene) | 629 | 4/24/2013 | 385472575 : ORDER HOWEVER THERE IS A PENDINGSA; NOTES FROM PREVIOUS CASE CUSTOMER CALUNGABOUT | Unauthorized Switch ’ ) !
tried to cancel that her gas account will remain with PGEE sales services.
BEING SOLICITEDBY YEP ENERGY (NORTHSTAR) SIGNED PAPERWORK. PERSON REPRESENTED
; CUSTOMERSTATES SHE NEVER REQUESTED TO SWITCHTO YEP ENERGY, ADV HER TO CONTACT YEP ) ] : ) ! ]
North startvepene) | 630 | 42472013 | assirraoss | Costomer stotes she never signed upfxar vep, said she refused. piease |8 AGREEMENT BUT CUSK REF USED PLEASE ASSIST HER Wi/ CANCELINGYER FROWM | Unauthorized Switch I;m[nhesp Yep custm‘nerﬂsemcgs def; ;Z?f“fd CUSTOMER on 4/26/2013t0 infom her cancellation was suomitted to PG&E and advised CUSTOMER
cancel ACCT 8 SHE WOULD LIKE A CALLBACK 10 KNOW TS b at her gas account will remain wil sales services.
CUSOTMERSTATES DA HAD APPROACHED HER AT HER HOME AND SHE DECLINEDTHEIR SVCS; SHE
Biue Spruce 631 | 4/24/2013 | 3335246305 | customer states she never signed up with biue sprice, piease cancel | REVIEVED NOTICE THAT SHE WILLBE CHANGE DiSHESTATED SHE ALREADY CALLEDDA TO ADVISESHE | Unauthorized Switch [Disconnect submitted 4/25/13.
NEVERREQUESTEDTHEIR SVC.
Biue Spruce 632 | 4/24/2013 | 3678956679 customer would fike to cancel bie spruce CUSTOMER REQ CANCELLATION 04/24/2013 Cancefiation Request |Disconnect submitted 4/29/2013.,
o SPOKE TO CUSTOMER AND STATED HAD SPOKE TO ESP AND THEY SAID THEY WOULD CANCELTHE ) : ) ! )
customer states they felt misied into signing with esp. states they have ) o |from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star(vepene) | 633 | 4/24/2013 | 385472575 ) ORDER HOW EVER THERE IS A PENDING SA; NOTES FROM PREVIOUS CASE CUSTOMERCALLING | Unauthorized Switch : ) .
tried to cancel that her gas account will remain with PGSE sales services.
ABOUT BEING SOLICITED BY YEP ENERGY (NORTH STAR) SIGNED PAPERWORK. PERSON REPRESENTED
CUSTOMER, XXX-XXX-XXXX, CUSTOMER STATES SHE NEVER REQUESTED TO SWITCHTO YEP ENERGY, A : ) : ]
customer states she never signed up for yep, said she refused. please @ ) . |trom esp:YEP customer services dept contracted CUSTOMER on 4/26/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER
North Star(Yepene) | 634 | 4/24/2013 | 4381778062 ADV HERTO CONTACTYEP TO CANCEL PENDING AGREEMENT BUT CUSTREFUSED, ELDERLYLADY, | Unauthorized Switch ’ ) !
cancet that her gas account will remain with PGSE sales services.
PLEASE ASSISTHER W/ CANCELLINGYEP FROM ACCT & SHE WOULD LIKE A CALLBACKTO KNOW ITSD
CUSTOMERIS CALLING ABOUT PENDING SA W UNITED GAS SVC. SHE DIDNTAUTHORIZETHEM BE HER
Biue Spruce 635 | 4/25/2013 | 4444001203 customer did not authorize biue spruce please cancel GAS PROVIDER. SHE HAS NEVER HEAR OF THE COMPANY.PLS CONTACTTO LET HERKNOW WHAT | Unauthorized Switch |Disconnect submitted 4/29/2013.
INFORMATIONWAS SENT OVER ON HER BEHALF TO HAVETHEM ADDED THANKYOU
Biue Spruce 636 | 4/25/2013 | 8447737263 customer would fike to return to pe PER CUSTOMER WOULDLIKE TO SWITCHBACK TO PGE FOR GAS, EFFECTIVEAS OF 04-25-2013 | Cancefiation Request [Disconnect submitted 4/29/2013.
CUSTOMERIS CALLING ABOUT PENDING SA W UNITED GAS SVC. SHE DIDNT AUTHORIZETHEM BE HER
Biue Spruce 637 | 4r2572013 | 4444001203 customer did not authorize biue spruce please cancel GAS PROVIDER. SHE HAS NEVER HEAR OF THE COMPANY.PLS CONTACTTO LETHERKNOW WHAT | Unauthorized Switch |Disconaect submitted 4/29/2013.
INFORMATIONWAS SENT OVER ON HER BEHALF TO HAVE THEM ADDED THANKYOU
Biue Spruce 638 | 4/25/2013 | 8447737263 customer would fike to return to pge PER CUSTOMER WOULDLIKE TO SWITCHBACK TO PGE FOR GAS, EFFECTIVEAS OF 04-25.2013 | Cancefiation Request [Disconnect submitted 4/29/2013.
North Star Gas Co, Gid not resoive problem, CUSTSTATED NEVER SIGNED UP AND HAS CONTACTED
North Star(vepene) | 633 | 4/26/2013 | 968385711 customer states they never signed up for this company. pls cancel NORTH STAR TO DISCONTINUESERVICE. SHE NEVER WANTED 1T, SHE WOULD LIKE TO CONTINUE | Cancelfation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE.
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Attachment 1

CTANAME

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA}-Related Customer Inquiries to PG&E's Customer Service Center

Customer Sen Representative (CSR) Call Notes

North Star Gas Co, o

notresolve problem, CUSTSTATED NEVER SIGNED UP AND HAS CONTACTED!

YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom his canceliation was confirmed by PG&E on 5/10/13 and advised

with them. ptease cancel

Cenfirmed with the company they are supposed to be off.

North Star(Yepene) | 640 | 4/26/2013 | 968355711 customer states they never signed up for this company. pls cancel NORTH STARTO DISCONTINUESE RVICE. SHE NEVER WANTED IT, SHE WOULD LIKE TO CONTINUE | Cancetiation Request ! ) ; 1
CUSTOMER that his gas account will remain with PGSE sales services.
SERVICEWITHJUSTPGEE
CUSTWOULDLIKE CANCELFROM 3RD PARTY. STATES THAT THEY HAVE CALLED THE 3RD PARTY AND
Biue Spruce 641 | 4/27/2013 | 6935708992 cust would fike to cancel AND US MULTIPLETIMES AND WE TELL HER TO CALLTHEM & THEY TELL HER TO CALLUS. STATES | Cancellation Request |Customer Service rep CTA submitted disconnect request on 4.22.13
THEY SAID IT IS CANCELLED ON THEIR END .CONF# 110000099108 NO LONGER INTHEIR S
T 't that shi ing to b Blue S 31 ..she di 't 't to ch
Biue Spruce 642 472872013 | 9528381468 customer does not want biue spruce. please cancel Custis upset that she is now going to be a Biue Spruce customer...she does aot want fo change Canceliation Reguest |Disconnect submitted 4/26/2013.
over..she has called the CPUC and the BBB please stop the change in providers
5t 't that she i to b Biue 5 L ..she dr 't 't to ch
Biue Spruce 643 472872013 | 9528381468 customer does not want biue spruce. please cancel custis upset that she is now going to pe @ Blue Spruce custamer...she Goes pot want fo change Canceliation Request |Disconnect submitted 4/26/2013.
over..she has calied the CPUC and the BBB please stop the change In providers
CUSTOMERSPANISH AMBITDID NOT RESOLVE PROBLEM ESPPROVIDER CAME TO HERHOMESTATED| 0\
Ambit 644 | 4/20/2013 | 6124323968 customer would fike to cancet BILLIS NOT IN HER NAME ASKED FOR THE BILLTHEY TOOK AND NOW SHE RECIEVESA CHANGEIN | 82 905 Icop request sent today via EDI 5/15/2013 for customer.
SERVICE,HAS CALLEDAMBIT AND THEY TOLD HER PERSON OF RECORDS NEED olicitation Activity
Customer called to confizm she will 0 return to PGEE as full service as of 5/8/2013. Please note there
Spark 645 | 4292013 | a1s1027027 Customer states this switch was not authorized. pis cancel is another pending DA SA scheduled for 8/6/2013. Says change for 9/6/2013 not authorized. Please | Cancelfation Reguest [Drop as been submitted
cancel with DA, Thank you.
VEPENE ADV THEY WERE PGE REP AND ADVTHAT THEY WOULD BE GIVING ADDITIONALDISCOURTTO | — 0~ o0 coet opt comtracted CUSTOMER on 5/28/2013 to mfom ot remed by POSE on 5/10/2013 and sdvised
North Star{Yepene) 646 473072013 | 1134983911 customer would fike to cancel, felt was misied OURCUSTOMER; HE WANTS TO CANCELAND WILLGIVE THEM A CALLBUT WAS INFORMEDTHEY Questionanie customer services dept contracte on ©imtom her cancelistion was confirmed by on and advise
Soficitation Activity |CUSTOMER that it takes 30-45 days to switch backto PGSE sales services.
WERE PGE REPRESENTATIVESWHICHIS INCORRECT
please call CUSTOMER asap she says she has tried caling zoom energy 3rd party o cancel but cant get
Xoom 647 5/1/2013 | 696636325 pis cancel xoom energy customer is not happy with them. through for the fast month she thinks they are ripping her off and shes very upset please clai her back | Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
asap to discuss and she is ref uesting to come back
CUSTOMERFELT SHE WAS BEING TAKEN-ADVANTAGE-OFWHEN AN INDIVIDUALSIGNED HER UP FOR
: ) | vep customer services dept contracted cUSTOMER on 5/28/2013 to infom her canceilation was submitted to PG&E and advised CUSTOMER that her
North Star{Yepene) | 648 5/1/2013 | 6281721276 | customer is eiderly and feels she was taken advantage of. pls cancel |'YEP..NORTHSTAR'NDICATESTO GO INTO EFECT ON 5-8-2013;SHE STATED SHE HAS ALSREADY MADE| Unauthorized Switch ‘ A
. 25 account remains with PGSE safes services.
MULTIPLEATTEMPTS TO CANCEL; PLEASE FACILITATEHER REQUEST AND ‘ST
) CUSTOMERSTATES INFO PROVIDEDFROM DA WAS NOT THE SAME OF WHAT IS ACTUALLY GOING TO ) YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER that her
North Star(Yepene) | 649 5/1/2013 | 6740412613 customer would fike to cancel and remain with pge Canceliation Request v ’
HAPPEN;SHEDOES NOT WANT TO HAVE GAS SA CHANGE D;PLEASECANCEL THE REQUEST. eas account remains with PGSE sales services.
— CORRECTION NEEDED. CUSTOMER CALLED VISTA TO REQ CANCELLATION. WAITING ON CALLBACK. 50 - - - -
North Star(Yepene) | 650 51172013 | 7520247139 customer to remain with pge AR AN TEEARD BACK Cancellation Request [SaXXXXXXXXXX wifl be switched back to pge /s a/0 6/11/13. customer has pending switch to northstar wilf put on esp spreadsheet.
- spanish speaking, customer unable (o get a hoid of vista to cancel, | CUSTOMERSPANISHSPK ONLY; STATES UNABLETO GET A HOLD OF SOMEONE W/VISTA ENERGY TO - -
Vista 651 5/1/2013 | 6250725683 Cancefiation Request [Terminated on 5/15/2013
please cancel CANCEL WANTS TO CANCEL ASAP CANNOT AFFORD TO CONTINUE PAYING ADDTL FEES.
Cust states has called norstar and they G0 not assist her in removing the esp was told they 6o a0t see - VEF customer services Gept contracted CUSTOMER on 5/28/2013 10 infom her cancellation was submitied 1o PGAE and agvised CUSTOMER that 1t
North Star{Yepene) | 652 s/2/2013 | 7642581177 customer does not want norihstar, please cancel sth Cancellation Request '
that she is with them takes 30-45 days to switch back to PGE sales services.
PER CUSTOMER CUSTOMER CALLING TO INFORM US THAT SHE WANTS TO CANCELWITH NORTHSTAR
o ) YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom her canceliation was submitted to PG&E and advised CUSTOMER that it
North Star(Yepene) | 653 5/2/2013 74628275 customer is trying to contact northstar to cancel YEP GAS-PER CUSTTHIS IS SUPPOSED TO START AS OF 05-21-2013CUST TRYING TO BE PROACTIVE. | Canceliation Request A '
takes 30-45 days to switch back to PGSE sales services.
CUST STATED THAT SHE TRIED TO CANCELSEVERAL TIMES BUT GETS NO ANSWER-THISIS THE N
) _ ) CUSTOMERSTATES HAVE CONTACTEDVISTA MULT TIMES TO HAVETHEM REMOVED FROM HER
. customer states she had tried to contact vista multipte time to cancel. ) .
vista 654 s5/2/2013 | 3474226241 e ACCT{LASTCONTACT WAS 02/19/2013;CSTIS AGITATED THAT THEY WILL NOT REMOVE HER;THEY | Cancelfation Request |Terminated on 5/15/2013
HAVE STATED TO HER THATTHEY CAN'TFIND HER ACCT; CSTWANTS SA TO END WITHVISTA
2nd call - AMBIT did not rescive problem - CUSTOMERStates that she contacted AMBIT on 4/2/13 0
Ambit 655 s/3/2013 | 9397133771 customer would tike to cancet cancef service and NOT switch providers (remain a PGEE bundled service customer), AMBIT stid | Cancellation Reguest |Drop request sent today via EDI 5/15/2013 for customer.
showing as provider for gas service. CSR
CUSTOMER NEVER AUTHORIZED TO BE ENROLLED IN ABIT CALIFORNIA. HE CALLED AS SOON HE
Ambit 656 5/3/2013 | 5844797237 cantonese-would fike to cancef ambit and return to pge RECIEVED THEIR WELCOME LETTER TO SEE WHAT AMBIT WAS. HE WOULD LIKE TO INFORMUS HE | Unauthorized Switch |Drop request sent today via £D) 5/15/2013 for customer.
DOESN'T WANT THERE SERVICE AND NEVERSIGNEDUP.
- - PLEASE REMOVE VISTA ENERGY OFF ACCOUNT., COR WANTS PGE GAS SERVICES. ADY COR 70 - -
North Star(Yepene) | 657 s/3/2013 | 3385461206 customer would fike to remain with pge Cancefiation Request [Terminated on 5/15/2013
CONTACT VISTA AND CANCEL ON THEIR END ASWELL. THANK YOU
CUSTOMER CALLED XOOM ENERGY TO CX THEIRSVCBUT THEY ARE STILLBEING ADDED TO HER ACCT.
vista 658 5/3/2013 | 2083573102 customer would like to cancel xoom and remain with pge SHE 1S REQSTNGFOR PGE TO HAVE XOOM REMOVED FROM HER ACCT. WHENSHE CALLEDXOOM | Cancelfation Request |We are not Xoom.
BACK IN MARCHTHEY TOLD HER OVER THE PHONE THAT T WOULD BE TAKEN OFF HER ACCT
] PLEASE REMOVE VISTAENERGY OFF ACCOUNT. COR WANTS PGE GAS SERVICES. ADV CORTO -
vista 659 s/3/2013 | 3385461206 customer would fike to remove vista and come back to pge Cancefiation Request [Terminated on 5/15/2013
CONTACT VISTA AND CANCEL ON THEIR END ASWELL. THANK YOU
CUSTOMER CALLED XOOM ENERGY TO CX THEIR SVCBUT THEY ARE STILLBEING ADDED TO HER ACCT.
Xoom 660 5/3/2013 | 2083573102 customer would fike to cancel and remain with pge SHEIS REQSTINGFOR PGE TO HAVE XOOM REMOVED FROM HER ACCT. WHENSHE CALLEDXOOM | Canceftation Request |we are not Xoom.
BACK IN MARCHTHEY TOLD HER OVER THE PHONE THAT T WOULD BE TAKEN OFF HER ACCT
CUSTOMER CALLED XOOM ENERGY TO CX THEIR SVCBUT THEY ARE STILLBEING ADDED TO HER ACCT.
Xoom 661 5/3/2013 | 2083573102 customer would fike to cancel and remain with pge SHE IS REQSTNGFOR PGE TO HAVE XOOM REMOVED FROM HER ACCT. WHENSHE CALLEDXOOM | Cancefiation Request [XOOM wil foifow-up w/cust to confirm drop request
BACK IN MARCHTHEY TOLD HER OVER THE PHONE THAT T WOULD BE TAKEN OFF HER ACCT
Cust te fetter, 4, says she has been rying ¢ TBlue S GHE st on b
Biue Spruce 662 5/6/2013 6713608344 customer is trying to cancel biue spruce ustomer wrote fetter, very upset, says she has been trying 1o cancet Blue Spruce and tis sSHEOR DX | o) ofiation Request |CTA submitted disconnect request on 5.28.13
bill. Please cancel Biue Spruce for Nang
Called customer Tn regards o alegations grven 10 PGE and spoke 1o CUSTOMER In regards 1o The account. Customer Goes remember Sigang up With
CUSTOMER-Please cancel start for ACNNRG-WB-S. CUSTOMER says that she was not told she was ane of our independent representatives back in March. | advise customer on the current plan and rate she currently is on. CUSTOMER decided to stay
Commerce 663 5/6/2013 | 6331067714 spanish spkg, customer fees she was slammed, please cancel esp switching Gas Providers. Only told she could have her bifls lowered. She says she wasslammed and | Unauthorized Switch |with Commerce Energy at this time but was advise that if in the future if she decided to cancel owr services an early termination fee would apply.
missinformed. Please cancel the switch to ACNNRG. CUSTOMER understood the information provided in regards to the plan and contract information. We also provided our customer service 800 aumber
o her if she had any further questions about her account.
Cust tates this Is the 2nd call and ation ider - Correcth Ged: P
i § ustomer states this is the 2nd cati and ho resolution from proviger - Lorrection heeded: Per . YEP customer services dept contracted CUSTOMERon 5/29/2013 to infom her canceffation was submitted to PG&E and advised CUSTOMER that it
North Star(Yepene) | 664 s/6/2013 | 2175283516 customer woul fike to cancel and remain with pge CUSTOMER she has calfed to cancel but fias not received a caifback from the DA - CUSTOMER requests | Canceffation Request ) )
¢ takes 30-45 days to switch back to PGSE sales services.
assistance to cancel DA and wants to return to PG&E - Acct
PLEASEDOUBLE CHKVISTAIS CANCELED/CTAaccountmanger WENT ROUNDIN ROUND ALL MORNING
) TO CANCELVISTA/STATESHE TALKED TO 3 PEOPLE AT VISTAAND THEY SD WE HAVETO BE THE ONES
vista 665 5/6/2013 | 1459298613 customer contact vista to cancel. / Cancelfation Request |Customer called and dropped on 5/6, PGE confirmed on 5/11
TO CANCELSERV/THEY FINALLYWERE ABLE TO TALKTO MANGRAT VISTA AND SD SHE WILLCANC/HE
wouL
] CUSTCALLEDVISTA ON 0570671370 CANCEL JUST WANTS TO MAKE SURE SHE IS CANCELLEDAND UN-
vista 666 5/6/2013 | 2594330027 customer would fike to cancel, has aiready contacted vista /061 oLt Cancelfation Request |Customer cafled and dropped on 5/6/2013, PGE confirmed on 5/11/2013
Spoke fo account RoTder's SiSter per customer request regarding the allegation. A drop was submitied on 5/23/2013 per customer request and was
iginal tt {was back in february 2013, customer h i inati . Yazmi .
unfm;re:ue; o cance \‘Ntas ai :\be kﬂ:ary X tcust:mer 55 | S TOMERSAYSTHAT SHE NEVER INITIATEDA CHANGE T COMMERCE ENERGY. SHE CONTACTED :nfurm:fd tha;e;r;{;erm:a:u: fees wuuf!dhnm apply. Zaf;nxnewas mff;rmed lbhal thzdmp;\nuld;akel ;b;xx;.xg c’;/cl:s to cgumhpxete A cixx:gas
Commerce 67 57772013 08569484 ‘su mi e‘ wril en reguest to swil c ack to pgg. sta esk ey were THEM, AND THEY SAID THAT IF SHE CANCELS, THEY WOULD CHARGE HER A HIGHEEE. SHE TOLD THEM | Unauthorized Switch ocated from 2/2/13in w ich the sister of the accuum‘ oider attempted to submit a drop. The calter was informed that only the accau?l oider or
misted and is refusing to pay esp portion of the biling. asking for a retro iegal spouse was authorized to complete the cancellation. When we attempted to contact the customer again on 5/23/2013 after our findings to
; TO CANCELANYWAY AND THAT SHE WOULD NOT BE PAYING ANY BILLS; TO DATE, THEY HAV ; . : ]
please advise provide resolution there was response. The customer was provided with a direct contact aumber and a no contact letter was mailed providing the
fution
With a PGE transiator, the C T over to XOOM and called t TSince XOOM
customer states they contacted xoom to cancel service but they are still e ransiator, the Lor went over o and catied fo cancel since XOUM has po ) 1/7/13 cst wife cafled to cancel, her name is not listed on the acct. adv wife that customer must callto cancef acct. We will make an attempt to follow-
Xoom 668 5/7/2013 | 2594292229 translators. The company said they would cancel the service, but they are stlf on the bill, stil active DA. | Cancelfation Request

up with the customer.
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Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Representative (CSR) Call Notes

CUSTOMER CALLING TODAY SHE STATES THATSHE SPOKE WITH "North Star Gas Co.” HER PENDING
NEW PROVIDER. SHE CALLEDTO REQUESTTHEM TO STOP HER SERVICE AND HAVE HER ACCOUNTS

05/03/2013;
PLEASE INVESTIGATE

North Star(Yepene) | 669 5/7/2013 | 2466790458 | spanishspeaking, customer requested to stop service. Please cancel Canceflation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
STAY ONLY WITH PGSE. CUSTOMER S WANTINGTO KEEP PGSE ONLY, SHE WAS ADVISED BY THE
OTHER
CUSTOMER STATES SHE HAS BEEN TRYING TO CONTACT NORTHSTARSINCE 5/4/2013AND SHE HAS
v /41 ) YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER that it
North Star{Yepene) | 670 5/7/2013 | 7826155772 | customer has been trying to contact northstar to cancel. Please cancel | NOT BEEN ABLE TO REACH ANYONE; SHE WOULDLIKE TO CANCELGAS SERV WITH THEM AND 15 NOT | Cancefiation Request
takes 30-45 days to switch back to PGE sates services.
SATISFIED WITH THEIR BILLING
CUSTOMERSTATES SHE HAS BEEN TRYING 10 CONTACT NORTHSTARSINCE 5747 20 1BAND SHE HAS - - - -
v ) YEP customer services dept contracted CUSTOMERon 5/28/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER that it
North Star{Yepene) | 671 5712013 | 7826155772 customer has been trying to contact esp to cancel NOT BEEN ABLETO REACH ANYONE; SHE WOULDLIKE TO CANCELGAS SERV WITH THEM AND 1S NOT | Cancetiation Request h )
takes 30-45 days to switch back to PGE sales services.
SATISFIEDWITH THEIR BILLING
Esther received the fetier showing that she wil be switching svc to YEPENE as of 5/21/2013. She states - - - - - - -
! ) A Questionable  |YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom her canceflation was confirmed by PG&E and advised that his account
North Star(Yepene) | 672 5/7/2013 | 9735715441 customer would fike to remain with pge and cancel northstar that the person who came to the home representative himself as an PGE employee. She does notwant | oo 0ron ¢ ! )
othe * Soficitation Activity |remain with PGSE sales services.
this service and is asking that we stop the switch ov.
CUSTOMER would like confirmation that PGE received the cancelliation notice from Vista, He contacted . e a0 sereien ot Treer AT o ive e comtacted fre cunt @ formed i of the state of
Tiger 673 5/7/2013 | 7997911538 customer would like to remain with pge please cance Vista today, 5:7-2013 and was tofd the cancel process should be done within 15 doys. Hewants | Canceliation Request || 2°coumt hasibeen canceled priorio service sart th Hger: A Tiger tepresentative s confacted fhe customer and informed him o the stofus ot s
account.
irmation of his return to PGE gas.Thankyou..Piz call CUSTOMER
CUSTOMER would fike confirmation that PGE received the cancelliation notice from Vista, He contacted . e a0 sereien stort i Ter AT ive e comtacted fre curt oo o ot the stats of
vista 674 5/7/2013 | 7997911538 customer would ike to cance! vista and return 10 pge Vista today, 5:7-2013 and was told the cancef process should be done within 15 days. Hewants | Canceliation Request | 2 Secounthasibaen canceled priorio service Sart #h Hger: A Tiger representative has confacted fhe customer and informed bim o the stotus o s
account.
of his return to PGE gas.Thankyou..Piz calf CUSTOMER
Costomer requests termination effective 05/08/2013 ) e customer is currently manth to month with Commerce Energy and will not accrue any type of early termination fee with the cancelfation. A drop
! Questionable  [hasbeen sent out for this customer today 5/21/13. We have no calls recorded at this time from the customer requesting a drop of services prior to
Commerce 675 5/8/2013 | 8729297808 customer would like to cancel commerce CUSTOMERSAYS THAT HE WOULD LIEK TO CANCELSERVICEWITH COMMERCE ENERGY BECAUSEHE e . : n . .
Soficitation Activity [this aliegation. We tried calling the customer to advise him of the canceliation information but no answer. We did feave a message for the customer to
HAS NOT SEEN ANY SAVINGS.
calius back to provide him with the canceffation information. A “No Contact” letter has been mailed out.
A drop request has been sent for this customer to PGE. We catled the customer backto the number provided by PGE and also on our account but no
! PER CUST CONTACTED COMMERCE TODAY WANTINGTO CANCELBUT COMMERCE TOLD HER SHE i : g :
customer states they no longer want commerce, they would like to ) answer. We did leave a message advising the customer to call us back so we can explain the cancelfation process and any final bilfiag that would be due
Commerce 676 5/8/2013 | 6016819010 WAS NO LONGER W/COMMERCESINCE05/02 CUSTWOULDLIKE TO CONFIRMTHAT IS TRUE. PLEASE | Canceliation Request ° ° ° - :
cancel CONTACTCUST once the account cancels out. Since the customer is on a month to month plan she wiil not recelve any cancellation fees from Commerce Energy. We
B aiso mailed a “No Contact’ letter o the cusiomer advising her to call us back at her convenience.
PLEASE CANCEL/REMOVE THIRDPARTY GAS VENDER OFF ACCOUNT ADV COR 10 CANCELON -
North Star(Yepene) | 677 5/8/2013 | 7913125358 customer request to remove 3rd party provider. Please cancel / e PNt END AOWELL Canceflation Request [sent cancellation request on customers behalf. may take 1.2 billing cycles to switch back to pge full service.
- We currently show This account 1o be under the name of CUSTOMER Rios. After reviewing this account we show The account holder by the name of
CUSTOMER calied in on 5/15/13 ting a drop. We advised the cust fthe early termination f if asthe timeframe it can take for
§ P ot {0 be with ke to return 1o | 219 €Al [COMMERCE ENERGY) did not resofve problem, CUSTOMERSERRANO;CANCELLEDESP A PEW P C?: '”;r; / xén 'Eq“is 't”“ ’Tp cef vises “;5 i:‘: ”d © early i’m'gat'u” ee ajtwi;:the tme ':'“epxaza; axe ”rt :
customer does not want to be with commerce. would fike to retura to . .
Commerce 678 5/9/2013 3929520685 MONTHSBACK BUT STATING SHE RECEIVED ANOTHER WELCOME LETTER 5-2-13;NOTSURE WHY SHE | Cancefiation Request [0 0P 0 COmPiete which couid be one fo two cycles. Lustomer agreed with the drop request and it was sent to PGE the same day. @saccepte
oge 5 RECE VNG CUST OMER DIDNT SIGN Up 17 ANOTHERCOMPANY.SHEDOESN"T WANT A CTA the order and sent us back an effective date of 6/10/13. We tried reaching the customer at the number provided in PGE's allegation but it has been
; isconnected. We aiso tried callingthe phone number we have 0 our account 831-998-0843 which is a wrong number. A "No Contact” fetter has been
maited oyt o the cusiomer
CUSTSTATED SOMEONE CAME TO HIS HOME AND SAID THAT THEY WERE WITH PGE AND THEY
COULD SAVE HIM MONEY ON HIS GAS. CUST THOUGHT HE WAS SIGNING UP FOR A LOW INCOME ) )
North Star(Yepene) | 679 s/9/2013 | 2927214941 customer has tried to contact esp with no luck. pis cancel Unauthorized Switch |YEP sumbitted a drop dasr on 5/29/2013 and confirmed by PGSE on 5/31/2013
DISCOUNTAND WAS TALKED INTO SIGNING UP FOR WHAT HE THOUGHT WAS CARE. HE SPEAKS
SPANISHAND T
t tates th Tead into thinking giacial TPl
Glaciat 680 5/10/2013 777140820 customer states they were misiea ”;’ © thinking glaciat was pge. Ps customer states they were mistead into thinking glacial was pge. Pis cancel Canceilation Request |CTA has honored customer reguest and submitted a disconnect request for customer to return back to PG&E bundied service
cancel
] CALLEDTO SAY SHE CANCELEDVISTA SHE NEVER AUTH THE SWITCH. SHE ALREADY TALKED WITH - -
vista 681 | 5/10/2013 | 7840012043 customer states she never authorized to switch, pis cancel e Unauthorized Switch [Drop request submitted on 5/10, awaiting response from PGE
North Star{Yepene) | 682 | 5/10/2013 | written request | Customer tried to call NorthStar to have this cancelfed. please cancel written request Cancelfation Request |YEP sumbitted a drop dasr on 5/28/2013
CUSTOMERCALLED IN VERY UPSET MENTIONEDA LADY WENT TO HIS HOME AND REPRESENTED
: ) HERSELFAS A PG&E REPRESENTATIVE,SHE WAS ACTUALLYA NORTH STAR GAS CO. HE FEELS CHEATED) ) ) )
North Star(vepene) | 683 | 5/10/2013 | 88574675 customer is upset and feels cheated. would fike to return to pge Cancelfation Request |YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PGE on 5/29/2013
BECAUSETHOUGHTHE WAS GETTING A DISCOUNT TWITH PG&E AND IT ENDED UP BEING A THIRD
PART
CUSTOMER calfed and adv a fee weeks ago, a young man was walking door to door in his
Glaciat 684 | s/1472013 | 1774755867 customer would like to have glacier cancelled neighborhood, when he came up to CUSTOMER - while he was working in the front yard, the young | Unauthorized Switch [Submitted rop 6-7-2013. Customer did not contact Glaciaf to drop. Expected start date was 5-21
man had a clip board with him and said he was Glacial Energy. CUSTOMER asked him fot
CUSTOMERCcalied o cancel yep energy/ said she called them to cancel after she was misiead by a rep to
North Star{Yepene) 685 5/14/2013 8723829884 customer would fike to cancel northstar sign her up/ while she is catfing to cancel with yep energy she is given a bunch of different numbers/ | Unauthorized Switch |YEP sumbitted a drop dasr on 3/28/2013 and confirmed by PG&E on 5/29/2013
please cancel if possible/ mcor cant get a hio
CUSTOMERREQ 10 CANCELFROM TIGER SHE STATES THAT SHE HAS BEEN CALLING ON DAILY BASIS
Tiger 686 | 5/14/2013 | 4670651736 customer would fike to cancel tiger and return to pge AND DOES NOT GET ANSWER. SHE REQTO FOR PG&E ASSISTANCETO CANCELHER FROM TIGER | Canceflation Request [ Tiger representative first called the customer at the aumber provided, then emaled the customer informing him his account was being dropped.
ENERGY. PLEASE ASSIST IF POSSIBLETHANKYOU
CUSTOMER HAD GLACIALREP COME TO HOME BETWEEN 5/1 & 5/15, CLAIMEDSHE WAS FROM PGSE,
Glaciat 687 | 5/15/2013 | 6099674687 customer does not want to sign up with glacial. Please cancel CUSTOMER GAVE REP HER BILLFOR INFO, THEN GLACIALREP SIGNEDHER UP. WHEN SHE REC'D THE | Cancellation Request |Submitted drop 6-7-2013. Customer did not contact Glacial to drop. Expected start date was5-31
CTAWELCOME LETTER, CUST WAS SURPRISED & UPSET, NOTIFIED HER SON; HE IS CALLINGIN W1
CUSTOMERSAYS YEP ENERGY WENT TO HOME AND SAID THEY ARE WORKING WITH PGSE AND
WOULD OFFER HER A LOWER RATE OF GAS IF SHE SIGNED WITH THEM;SHEWAS QUESTIONINGTHAT ) )
North Star(Yepene) | 688 | 5/16/2013 5351169 customer states they were lead to believe yep was pge. please cancel @ Unauthorized Switch |YEP sumbitted a drop dasr on 5/21/2013 and confirmed by PGSE on 5/22/2013
YEP IS WORKING WITH COMPANY; [EXPLAINED THE PROCE SS:SHESAID THEY MISREPRESENTEDTHEIR
compa
CUSTOMER HAS VISTANOW AND SAID YEP CAME TO HER RECENTLY AND TOOK HER BILL THEY DID
North Star(vepene) | 689 | 5/16/2013 | 6372184427 customer would fike to cancel and remain with pge NOT LEAVE ANY CONTACT INFO. SHE WANTS TO CANCEL BOTH AND HAVE PGE. THERE ISNOTA | Cancellation Request |YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PG&E on 5/29/2013
NUMBERON OUR WEBSITE FOR YEP. SHE WILLCONTACTVISTA. IF THERE 1S A KNOWN NUMBER FOR
- CUSTOMER- BEST CONTA 1S TCLD 10 STATE THAT HE DOES NOT WANT 10 BE APART OF - - -
Glaciat 690 | 5/17/2013 | 5802384833 customer would fike to cancel and return to pge Cancelfation Request |Customer called on 5-20-2013 to drop, drop was submitted, end date is 6-7-2013
THE GLACIAL NATURAL GAS. WOULD LIKE TO BE REMOVED.
Glaciat 691 | 5/17/2013 | 3027393914 t 46 fike to return 1 i i CUSTOMERWIND CALL, SAIDTHAT SHE CLLD GLACIACTA TO CNLSVC. 2. PLS F/UTHATSHEDSN'T | oo pequest gusmme; Mdm“ ‘? t"mefm s p:mtxn m:‘tngx‘:!m 15:?3; - V;V:Z o Et:uarxm UI:r e w‘tm: th: e ;a”wdmme ?um:rfnwsmz:x;:m st'mt'n
customer would fike to return to pge, please cancel anceliation Request . . 24,
oge, p WINT O GET B1LLEROM GLACIA SHE WNTDTO CNCLTHE SUC. q appened and apologize for error. | explained to them that they woud be with Glaciaifor a month of service. Drop datels st for aciat s sti
reviewing this account and will ensure this error does not happen again.
MCOR CALLEDRQST 10 FILEA COMPLAINTDUE T0 YEP REF CAMETO HER HOME AND GAVE FALSE Questionabe
North Star(Yepene) | 692 | 5/17/2013 | 5508679945 customer would like to remain with pge. please cancel INFORMATION.CUSTFELT MISLEAD AND WANTED TO COMPLAIN. SHE CANCELLEDHERYEP AFTER [ W5 00E - IvEP sumbitied a drop dasr on 5/20/2013 and confirmed by PG&E on 5/22/2013
oficitation Activi
SIGNING UP WITH THEM. Y
CUSTOMER CALLED IN WITH A COMPLAINTABOUT YEPENE (NORTHSTAR GAS COMMPANY) STATES
SHEWAS TOLD BY THE SALESPERSONTHAT THEY WERE FROM PG&E AND HAD PG&E BADGES. THEY uestionable
North Star(Yepene) | 693 | 5/17/2013 | 5763907196 customer would fike to cancel northstar and remain with pge Questionable o bitted a drop dasr on 5/20/2013 and confirmed by PGSE on 5/22/2013
TOLD HER THAT PGSE HAD BEEN OVERCHARGINGTHEM FOR GAS AND PGE SENTTHEMTO HER | Solicitation Activity
HOUSE T0 GIv
CUSTOMER WAS TOLD BY NEW CTA THEY SIGNEDUP WITH THAT THEY WILLRECEIEVE 25% FOR THE - -
North Star(Yepene) | 694 | 5/18/2013 | 3381784327 customer would iike to cancef and come back to pge Unauthorized Switch |YEP sumbitted a drop dasr on 5/29/2013 and confirmed by PGSE on 5/31/2013
NEXT 24 MONTHS FROM PG&E DUE TO THE SAN BRUNO EXPLOSION.
CUSTOMERCALLEDYEP 1O CANCELALREADY BUT YEP STILLACTIVEIN HIS NAME ON HI5 ACCOUNT
) AND WE SENT HIM OUT THE FORM ON 05/09/2013 & HE CALLED AND CANCELED WITH YEP ON ) ) )
North Star(vepene) | 695 | 5/18/2013 | 9241269552 customer would fike to cancel and returs to pge Cancelfation Request |YEP sumbitted a drop dasr on 5/24/2013 and confirmed by PGE on 5/28/2013
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Attachment 1

CTANAME.

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Tave mamber
‘PG:Emmmu Description of Call Customer Service Representative (CSR) Call Nates

he says that the salesperson was forcefut and did not speak spanish and
aithough he signed the paper, he does not want to switch.he saysthey

CUST CALLED COMPLAININGTHAT HE DOES NOT WANT TO PURCHASE GAS FROM COMMERCE
ENERGY. HE SAYS THAT THE SALESPERSONWAS FORCEFULAND DID NOT SPEAK SPANISHAND

The customer completed the enroiiment on 5/15/13 and catfed in to cancel on 5/16/13. During the recorded enroliment cali the customer completed

CENTERAND WAS NOT ABLE TO LOC THE BAL OWEING. HE THENCTC'DVISTAENERGY F

Commerce 696 511813 9658094245 | did not give him time to read the contract before signing. he has tried Unauthorized Switch |the earoliment and no questions were asked regarding the program. Since the customer was unavailable, a direct number with an extension was feft
] : . ALTHOUGHHE SIGNEDTHE PAPER, HE DOES NOT WANTTO SWITCH.HESAYS THEY DID NOT GIVE HIM °
to cai several times with no answer. he is concerned that if they ever do TIMETO READ on the recording. In addition the customer was sent a no contact letter with a direct contact number.
answer that they will not speak apanish.
CUSTOMERCALLING REGARDING NEW CORDAG GAS SUPPLIERLTTR [COMMERCE ENERGY). CUST
{ ) ) Catied customer back and spoke to CUSTOMER. 1 advised customer we had received her request to cancel services with Commerce Energy.CUSTOMER
) ) STATED WASNT TOLD OF SWITCHED, THGHTIT WAS PGE DISCOUNT.SOLICITOREVEN WORE PGE Questionable A :
Commerce 697 s/18/13 | 2796769255 customer would like to cancel commerce and remain with pge JWESHORARE  |was informed that we sent out the drop request on her behalf and would remain with the same natural gas provider she currently has at the time.
LOGO ON SHIRT. FEELS PERSON MISREPRESENTE DHERSELF. DOESNT WANT TO SWITHCH.ADVTO | Soficitation Activity : pelurelg
Customer was also advised that she would have no charges from Commerce Energy. She was satisfied with the outcome.
ALSO CALLCO
CALLBACK
CUSTOMER UPSETTHAT SHE HAD SERVICE STARTED WITH VISTA WITHOUTHER AUTHORIZATION
vista 698 | 5/18/2013 | 4041987294 customer would fike to cance vista (SLAMMED) Unauthorized Switch |customer would fike to cance vista
| ADVISED SHE WOULD NEED TO CONTACTVISTA. SHE REFUSED, SAYING PGE ALLOWED THIS, AND WE
NEEDEDTO CLEANIT UP WITHVIST,
Vista 695 | 5/18/2013 | 9795184423 customer would fike to cancel vista CUSTOMERSTATES SHE CALLED DA(VISTA)TO OPT OUT OF SRVC/WANTSTO CONTINUEW/PGE | Cancellation Request |customer would fike to cancel vista
CSTCONTACTEDVISTA ENERGY BASED ON THE NUMBER LISTED ON THE BILLAND PGE WEBSITE (388-
) 508-4782).SHE WAS UNABLETO GET AHOLD OF THE COMPANY, BECAUSE THE NUMBER HAS
vista 700 | 5/18/2013 | 7513065648 customer would fike to cancel and return to pge ) Cancelfation Request |customer would fike to cancel and return to pge
CHANGED,AND THEIR IS NO FORWARDING NUMBER PROVIDED. CUSTOMER DOES NOT WISHTO
conT!
CUSTOMERWANTS 3RD PARTY GAS PROVIDER CANCELLED.SHE CALLED THEM DIRECTLYSMTHS AGO
vista 701 | s/18/2013 | 3432609113 customer would fike to cancel and come backto pge TO CANCELAND THEY HAVENT CANCELLED.SHE WANTS TO BE SWITCHEDBACK TO PGE, BECAUSE | Cancellation Reguest |customer would fike to cancel and come backto pge
VISTAENERGY HAS NOT RESOLVED THE PROBLEM
CUSTOMERADV THAT HE HAS BEEN TRYING TO CONTACT VISTA ENERGY FOR APPROX ONE WEEK AND
) 1S HAS NOT BEEN ABLE TO GET THROUGHTO A REP AT VISTA TO CANCEL DIRECT ACCESS
Vista 702 5/18/2013 8998344083 customer has tried to contact vista to cancel. ptease cancel Canceliation Request [customer has tried to contact vista to cancel. piease cancet
SA.CUSTOMERIS VERY UPSET AND IS REQ A CB FROM US. PLS CONTACT CUSTOMER ASAP FOR
FURTHERASSIST.
PLEASE REMOVE ANY THIRDPARTY GAS VENDER OFF ACCOUNT XXXXXXXXXX , COR HAS CANCELLED
vista 5/18/2013 | 9075692682 ; i : : Cancellation Request " i :
703 /18 customer would tike to cancef vista and remain with pge GAS SERVICESTHUR 3RD PARTY . COR REQUEST TO BUY GAS FROM PGE, THANKYOU. q customer would fike to cancef vista and remain with pge
Zndcall [CTAJESPName) Gid not resolve problem, CUSTOMERIS ADV THAT SHE TRIED ALL MORNING
Vista 704 5/18/2013 | 3706514976 | spanish..customer would fike help cancelfing vista. please return to pge | TO CANCELCTA SA WITHVISTA. SHE CALLEDVISTA DIRECTLY AND WAS UNABLETO CANCELDUETO | Cancelfation Request [spanish..customer would like help cancelfing vista. please return to pge
BEING TRANSERED NUMEROUSTIMES TO DIFFERENT DEPTS
Vista 705 | 5/18/2013 | 242524705 customer would fike to cancel vista and return {0 pge CUSTOMERREQUEST TO BE RETURNED TO PGE BUNDLED GAS SERVICES Canceflation Request |customer would like to cancel vista and return o pge
rstomer recening cats from vista stating they are past due but the | COR RECVD CALLFROM VISTAADV SHE HAS A PASSED DUE BILLWITH THE.1 DO NOT SHOW ANY
vista 706 | s5/18/2013 | 7372817124 8 8 they are o VISTA CHARGES. COR STATES SHE THINKS ITIS A TECHNIQUETO GET CUSTOMERSTO SIGN UP. PLS | Unauthorized Switch |customer receiving calls from vista stating they are past due but the customer is not with vista. please put on do not calt st
customer is not with vista. please put on do not caff fist
FOLLOW UP W/RESOLUTION
MCOR HAS TRIED CALLING YEP FOR THE PAST 2 DAYS. STATED UNABLETO GET ANYONETO SPEAK
North Star(Yepene) | 707 | 5/20/2013 | 9599682439 customer has tried contacting esp for disconnect. please cancel | WITH ABOUT CANCELINGPENDING DA. STATED 12HRS OF CALLING EACH DAY. PLS ASSIST MCOR WITH | Canceliation Request [YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PG&E on 5/29/2013
CANCELING PENDING DA
- [ CUSTOMER had contacted north star gas company 1o cancel ser with them today and when she called -
customer tried to contact esp but states the rep was rude. would fike y 3 ! Questionable . 5
North Star(vepene) | 708 | 5/20/2013 | 4879183271 ° ; @ repwa them the rep had been very rude and said he could not find her in their system and wuld not take her JuesHORAR'®  |VEP sumbitted a drop dasr on 5/22/2013 and confirmed by PGE on 5/23/2013
help in cancelling esp and remaining with pge A ° ‘ Soficitation Activity
gas ser id to ook her up he kept saying thatit was a3 di
Someone came (o the Rouse Guring a door [0 door sign up and he aGvised customer they were a PGEE
North Star(Yepene) | 703 | 5/20/2013 | 3519518498 customer feft misled, please cancel. employee and that she would get a discount on her bilf afl she had to do was show him a copy of the | Unauthorized Switch [YEP sumbitted a drop dasr on 5/29/2013 and confirmed by PG&E on 5/31/2013
bill, she explained she was the mother of the COR and he
t % to make sure thi ffed. wishes & ith | CUSTOMER CLD Ambit California LLC TO CANCEL 05/11/13;WNTS TO MK SURE THAT 06-07-2013 HE
Ambit 710 5/20/2013 | 807804914 customer wants to make sure this is cancelied. wishes fo remain wi mbit Laworiia LLC 1 LOS/11/ Cancetfation Request |Drop request sent 6/4/2013
pge DSNT HV Ambit Cafifornia AND HS PGE ONLY;PLS CHK
CUSTOMER CUSTOMERSTATES YEP STATED SHE WAS GOING 10 RECEIVEADDITIONAL10% OF GAS Questionab!
North Star{Yepene) 711 5/21/2013 | so86379711 customer would fike to remain with pge, ptease cancel SVCS ONTOP OF HER CARE DISCOUNT;SHE STATED SHE WAS NOT TOLD HER MAINGAS PROVIDER | (- ”‘Eiv'u": 121 YEP sumbitted a drop dast on 5/29/2013 and confirmed by PG&E on 5/31/2013
oficitation Activi
WAS ACTUALLY GOING TO BE CHANGED AND SHE WAS JUST GOING TO REC Y
CUSTOMER has attempted to contact YEP Energy at 877-4 18-5872, but states that she is geting the run
North Star(Yepene) | 712 | 5/21/2013 | 2262844861 customer has been trying to contact esp and cancel. piease cancel around with them, would fike assistance in cancelling the service before they take effect, if possible | Cancellation Request [YEP sumbitted a drop dasr on 5/29/2013 and confirmed by PG&E on 5/31/2013
please foffow up with customer
FGE Complait CRCARSA53104 has been reviewed. CUSTOMER contacied Commerce Energy on 5721713 requesting To cancel gas services with
Commerce Energy (CE) due to pricing. CUSTOMER was advised of a $50 early termination fee (ETF), however, the CE representative did not complete
PER CUSTOMERHAS BEED TRYING TO CALLAND CANCEL Commerce Energy AND THE TWO NUMBERS the requested action by submitting a cancelfation request to the utifity company PGE.
Commerce 713 | 52172013 | 436946688 customer has been trying to cancel esp. please resolve THATSHE HAS CALLSAY THAT THEY ARE THE WRONG NUMBER. SHE HAS CALLEDB66-587-8674AND | Cancellation Request |An outbound cail was placed on 6/4/13 to CUSTOMER in which assurance was provided the cancellation request was sent to ensure the gas services
(877)226.5368. are placed back with PGE as requested. The cancellation timeframe of 1 to 2 billing cycles has been provided for bifling charges to cease with
Commerce Energy. CUSTOMER did not have any further questions.
- - - COR calling in saying that United CTA Ras signed her up without her knowledge. She signed up with
Cust tat ah thout knowledge. Would ike t
Biue Spruce 714 5/22/2013 | 3169350185 ustomer states esp signe . e':p V:’ ”t“ nowledge. Would EKe 10 | \icta and that was cancefied, and this was the only time. She is not aware of United, nor has she ever | Cancellation Request [from esp: Customer Service rep NAME spoke to cust on 5.23.13 to handle the disconnect request.
cancelond rern to pee heard of them. She would fike to file a complaint and
N Customer states they 6id not authorize north star (o take over. piease - ] N
North Star(Yegene) | 715 | 5/22/2013 | written request written request Cancelfation Request |YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PGE on 5/28/2013
cancel and return to pge
) CUSTOMER h fed Vista and wishes [0 return {0 PGE a5 bundied cust “Requested )
Vista 716 5/22/2013 | 8378897508 customer would fike to cancel esp and remain with pge 25 canceted Vista and wishes to return to FGE as bundied customer asap; Requester Canceliation Request [customer would fike to cancef esp and remain with pge
effective 5-22-2013
PER CUSTOMERSHE SAID THERE'S REP FROM GLACIALNATURALWHO IS ASKING HER TO SIGN UP AND
Glaciat 717 | 5/23/2013 | 5863236530 customer did not want to sign up with esp. please cancel SAID SVC WILL BE FREE. SHE SAID SHE DID NOT SIGN UP ANYTHING.AND NOW IT APPEARS THATCST | Unauthorized Switch [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
1S WITHTHE THIRD PARTY AS OF 07-05-2013 CST DOES NOT WANT TO BE WITH THE THIRD
) - - PER CUSTOMERSTATES THAT REP FROM NORTHSATR CTA WENT OUT AND STATED THAT PGE HAD
customer would fike to remain with pge. does not want to switch to N . 5
North Star(Yepene) | 718 | 5/23/2013 | 4225088786 . . SENTHIM OUT TO HOME TO GET PROOF OF SIGNATURE.REP DEJAYEWAS THE ONE THAT WENT OUT | Unauthorized Switch [YEP sumbitted a drop dasr on 5/23/2013 and confirmed by PGSE on 5/24/2013
another provider
° 5/13/2013 OVERALL MISREPRESENTATIONOF HIMSELF.
PER CUSTOMER (SPANISHSPEAKING) NEVERSIGNED UP FOR MORTHSTAR SERVICE. STATES NO ONE
A ! ) ) . |vep customer services dept contractes cUSTOMER on 6/4/2013 1o infom his cancelfation was sumbitted to PG&E and advised CUSTOMER that it takes
North Star(Yepene) | 719 | 5/23/2013 | 343251998 customer would like to return to pge and cancel northstar CAME TO HER HOUSE OR CALLEDHER BY PHONE TO CHANGE HER SERVICE. IS ONLY CALLINGTODAY | Unauthorized Switch ! ‘
30-45 days for his account to return to PG&E sales services.
BECAUSE OF MAIL NOTIFICATION OF CHANGE OF SERVICE WHICH SHE DID NOT WANT. PLEASE CONT
vista 720 | 5/23/2013 | 2142844879 customer would fike vista off account COR WOULDLIKE 3RD PARTY VENDEROFF ACCOUNT. ADV COR TO CONTACTVISTAENERGYTO | 3 - cpiaion Request |customer would fike vista off account
CANCELTHUR THEN ASWELL. THANKYOU.
Cust states a rep said that they were PGE and that she has been over charged for 2 years on her gas.
Vista 721 | 57232013 | 1452170555 customer would fike to cance vista and remain with pge She was toid that she would recy a credit on her bifl 10% for next 2 years because the overcharge was | Unauthorized Switch [customer would fike to cance vista and remain with pge
due to smartmeters. was unaware untii she recvd aco
CUSTOMERSTATES REP FROM VISTA ENERGY THAT HE WAS A REP. FROM PGE AND VISTA ENERGY, Questionsb!
) uestionable
vista 722 | 5/23/2013 | 3320283815 customer would fike to cancel vista and remain with pge THE COR WAS UNDER THE IMPRESSION THAT THIS WAS A DISCOUNTLIKE CARE.HE HAS MADE Solarton oty |customer would fike to cance! vista and remain with pge
SEVERALCALLS TO HAVE THAEM REMOVED. PLEASE ADVISE AND ASSIST Y
CUSTOMER CALLED UPSET THAT VISTA ENERGY IS INSISTINGTHAT HE HAS CHARGES DATING BACKTO
vista 723 | 5/23/2013 | 5769909216 customer would like to cancel vista and return to pge 12/12/201270 D1/10/2013 FOR THE AMT OF S1.06. HE HAS BEEN TO THE L/O AND CTC'DTHE CTC | Canceliation Request [customer wouid like to cancel vista and return to pge
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Attachment 1

CTANAME:

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Cuistomer Sel Representative (CSR). Call Notes.

CUSTOMER states that rep from Vista/PGE went to her home and asked her if she was on the care

COMPANYFROM PG&E. PLEASE CANCELFOR CUSTOMER OR HAVE SOMEONE FROM BLUE SPRUCE
CALLHER

Vista 724 5/23/2013 1431129734 customer wouid tike to cancel vista and remain with pge discount/ he stated that he would aliow her an additional discount if she signed up for the Vista Unauthorized Switch |Sent cancet
discount through pee/ unknowingly CUSTOMER signed (spanish spea
CUSTOMER states that rep from Vista/PGE went to her home and asked her if she was o the care
vista 725 | 512372013 | 1431129734 customer would like to cancel vista and remain with pge discount/ he stated that he would aiow her an additional discount if she signed up for the Vista | Unauthorized Switch [Sent cancel
discount through pee/ unknowingly CUSTOMER signed (spanish spea
mer o tred 1o comtact rorth star. o : o CUSTOMERSTATED HE HAS CALLED DA NORTH STAR SEVERAL TIMES TO LET THEM KNOW HE DOES
North Star{Yepene) 726 52472013 | 423248623y | CUSTOMer nesiriediocontad ””tr Star. piease cancel esp andreWI | \oT WANT GAS FROM THEM. HOWEVER HE STATES THEY DO NOT UNDERSTANDHIM AND THEY TELL | Canceflation Request |YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PG&E on 5/29/2013
o pge
o8 HIM THEY CAN NOT FIND HIM IN THEIR SYSTEM. WANTSTO STAY WITH PGE.
PGE Complait CRCARSA53102 has been reviewed CUSTOMER completed a FPRC envoliment on 1716713 to switch natural gas services to Commerce
Commerce energy telemaketer advised customer they were a PG&E employee; customer states rep Energy. During an outbound call on 6/6/13, CUSTOMER advised he no longer wanted to switch services to Commerce Energy based on a change to
Commerce 727 | 5/24/2013 | 138530107 customer does not wish to transfer to esp. piease resolve adusd him they were pge employees and he would be getting a lower rate i he signed up forafow | Unauthorized Switch [the bilfing structure. The cancelfation reguest has been sent to cancel the pending switch scheduled for 8/15/13. Billing charges and an early
income progm.thank you termination fee wilf not be applied to CUSTOMER account as PGE will receive the cancellation request more than 3 days in advance from the effective
ate, aliowing the switch to be cancelied in its entirety.
CUSTOMER soficited by antonio gulierrez from North Star Gas Company (yepJofiering gas discount. she
Biue Spruce 728 5/25/2013 1607571214 customer felt she was misted. would tike to cancel gave srve 1D and signed papers. adv they are 3rd party srvc provider. she wants to cance. referred her | Unauthorized Switch |cancel confirmation number. 2810053042
t0 3¢d party gas service provider.mor states they misr
e e e ottt G & comraet vt o toek CUSTOMERHAS TRIED TO REACH VISTA ENERGY 3-4 TIMES AND COMPLAINAND TRY T0 CANCEL
) customer has tried multiple times to cancel contract with no fuck. ) :
vista 720 | 5/26/2013 | 2725074781 e e SERVICE, NO RESPONSE OR THEY HANG UP ON HIM. GERARDO VERDUGO IS THE CUSTOMER. ADVISED | Cancefiation Request [terminated
° CUSTOMERTO CONTACTTHE CPUC/ANDCONTINUETO TRY AND
CUSTOMER HAD GLACIALREP COME TO HOME BETWEEN 5/1 & 5/15, CLAIME DSHE WAS FROM PG&E,
Glaciat 730 | 5/27/2013 | 6099674687 customer does not want {0 sign up with glaciaf. Please resolve CUSTOMER GAVE REP HER BILLFOR INFO, THEN GLACIALREP SIGNEDHER UP. WHEN SHE REC'D THE | Cancellation Request |Submitted drop 6-7-2013. Customer did not contact Glacial to drop. Expected start date was5-31
CTA WELCOME LETTER, CUST WAS SURPRISED & UPSET, NOTIFIED HER SON; HE IS CALLINGIN W1
CUSTOMER called and adv a fee weeks ago, a young man was walking 600t (o G0or In his
Glaciat 731 | 52772013 | 1774755867 customer would like to have glacier cancelled neighborhood, when he came up to Wayne - while he was working i the front yard, the young man | Unauthorized Switch |Submitted drop 6-7-2013. Customer did not contact Glacial to drop. Expected start date was5-21
had a clip board with him and said he was Glacial Energy. Wayne asked him fot
- TGNACIO- BEST CONT- CLD 1O STATE THAT HE DOES NOT WANT TO BE APART OF THE GLACIAL - - -
Glaciat 732 | 5/27/2013 | 5802384833 customer would fike to cancel and return to pge Cancelfation Request |Customer caffed on 5-20-2013 to drop, drop was submitted, end date is 6-7-2013
NATURAL GAS. WOULD LIKE TO BE REMOVED.
] CUSTOMER CALLSAID THAT SHE CLLD GLACIACTA TO CNLSVC. 2X. PLS F/U THATSHE DSNT WNTTO ] Customer a7 callin T 10 G10p prior (0 Staring With GIacTal, ere Was 07 e170r 07 oW part with the Gr0p, | called e customer 10 explarn what
Glaciat 733 | 572772013 | 3027393914 customer would like to return to pge, please resolve Cancelfation Request |happened and apologize for error. | explained to them that they would be with Glaciat for a month of service. Drop date s set for 6-24, Glaciat is stif
GET BILLFROM GLACIA.SHE WNTD TO CNCLTHE SVC. ? " ’
reviewing this account and will ensure this error does not happen again.
CUSTOMERCALLEDABOUT A BILL FROM AMBT 7/ STATED HE DOESNT WNT ANOTHER GAS PROVDR //
Ambit 734 | 57282013 | sesse31213 customer onfy wants pge and wishes to cancef ambit NEW SA FOR VISTA SEEMS AS IF IT GOING TO START AS OF 11/21/2013// CUSTSTATEDHEONLY | Cancellation Request |Drop request aiready sent 5/28/2013 and is scheduled for 6/24/2013
WANTS HIS GAS FROM US AND WILL BE CANCELLINGGAS SVC WITH ABMT
o ) Calied customer back and spoke to CUSTOMER. 1 advised the customer of the contract she accepted with Commerce Energy. | explained the variable
customer disputing commerce charges ali together. states has tried to N N - " ;
_ : ! : ) _ pian she signed up with as well as early termination fee that was part of the contract she verified over the phone as well as signed. CUSTOMER was
called multiple times to cancel company. did not understand what she |  ooks like we sent the CUSTOMER read info to biflfor a gas third party provider, please review and ) ; ; e °  Si8n
Commerce 735 | s/28/2013 | 714835002 pult ) " 19 Cancelfation Request |advised that we do have a vaid contract that was signed and also a verification call but that we would waive the early termination fee as courtesy
was sigaing. would fike charges taken off. piease contact customer correct and contact both the CTA and customer with new bilingamount **TIMY/SSR1 SJHD** : ] - : ° ‘ '
oot credit as weif as adjust a 6.77 double billed charged on her April 2013 invoice. The customer was advised of the remaining balance feft on the account
v of 12.81 and also advised the services where switched back to PGE as of 4/19/13. Customer was satisfied with the outcome.
PGSE complaint CRCARS453130 has been reviewed. The ANI matches both the complaint calf and the enroliment call. In addition there is a signed
contract on file from the customer. According to our records the customer completed the enroliment call on 10/17/2012and the complaint cafl was
customer states never heard of commerce and wants a retro to cancel ) ) - N
Commerce 736 s/28/13 | 2511322740 PRGN, customer states never heard of commerce and wants a retro to cancel out commerce aitogether. | Cancelfation Request |recieved on 5/20/2013. A drop was submitted on 5/29/2013. As a courtesy to the customer ETF fees will be removed but consumption charges are
gether. valid. CCR attempted to contact the customer for a voice comparisan however the customer was unavailable. The customer has been mailed a no
contact fetter with a direct contact number for additionalinformation.
North Star(Yepene) | 737 | 5/28/2013 | 8023636659 customer would fike to cancef aorthstar. please cancel CUSTOMER states cancelled appfication for yep energy on 5/24 Cancelfation Request |received disconnect from esp on 5/29/13
- - CUSTOMER states thal she's been trying to contact VISTA ENERGY MARKETING LP with the phone
. customer has been trying to contact vista with no fuck. would fike to )
vista 738 | s/28/2013 | 7269372408 i number that comes on the bifl, but the customer states that it sounds fike that's a FAX numberishe's | Cancefiation Request [Sent cancet
been trying to CANCEL with VISTA ENERGY MARKETING L
CUSTOMERCALLEDABOUT A BILL FROM AMBT // STATED HE DOESNT WNT ANOTHER GAS PROVDR /7
vista 730 | s/28/2013 | ssseasiaiz customer would fike to cancel and remain with pge NEW SA FOR VISTA SEEMS AS IF IT GOING TO START AS OF 11/21/2013// CUSTSTATEDHEONLY | Cancellation Request |Drop request aiready sent 5/28/2013 and is scheduled for 6/24/2013
WANTS HIS GAS FROM US AND WILL BE CANCELLINGGAS SVC WITH ABMT
Tustomer Is stating that she received a letter from vista energy stating that she will continue service
vista 740 | 5/28/2013 | soss07351 customer wishes to cancel vista and return to pge with pge. This is the com# w9591939. Please give customer a call back to assure that she will no fonger | Cancefiation Request [Sent cancel
be charged foc vista energy.
i MCOR STATED SHE NEVER AGREED TO SIGN UP OVER THE PHONE. DOES NOT WANT TO BE SWITCHED - )
Ambit 7a1 | 572972013 | 8494463454 customer would fike to cancel ambit and remain with pge Unauthorized Switch [Drop request sent on 6/4/2013
TO AMBIT. PLS CANCEL PENDING DSA
CSTMRHAS A PENDINGSTART SA WITH ANOTHER PROVIDER, United EnergyTradg,CTA, THEY WISHTO
Biue Spruce 742 | 572972013 | 2990154548 customer would fike to cancel and remain with pge CANCEL.THE START DATE IS 6/12/13.1 WAS UNABLE TO FIND THEIR INFO AND PHONE NUMBER IN GEN | Cancellation Request |CTA disconnected the customer and explained that she will remain w/PGE. Effective swtich date Isn't untif 6.12.13.
REF UNDER DIRECT ACCESSINFO. PLS CANCELOR CONTACT CSTMR WITH THE COMPANY®
- TNDCALL - TIGER GAS WOULDNOT CXLAGREEMENT, THEY STATED THAT SHE AUTHORIZEDSOMEONE
customer states she was signed up wrongly. please cancel and return ) ) ) ) .
Tiger 743 | 5/29/2013 | 8383720804 e ELSE TO SIGN HER UP; APOLOGIZEDTO CUSTOMER AND TOLD HER WEWOULDLOOK INTOIT; SHE | Cancellation Request |A Tiger representative spoke with the customer fast week prior to the customer's cail to PG&E. The account has been dropped.
P8 THINKSTHEY TOOK HER NAME UNAUTHORIZEDAND STATES THEY ARE FR
CUSTOMER signed up with Vista last week and has changed his mind to proceed with the process. He
vista 744 | 5/29/2013 | 7296809240 | customer woutd fike to cance! with vista. has aiready contacted them. |  wouid fike to make sure that he we do not start Vista on his account. He has aiready cafied Vistato | Unauthorized Switch [terminated
confirm i ut wants to make sure that w
customer signed up with BLUE SPRUCE SIGNED A CONTRACT ON 5/29/2013.
: Customer called them on 5/30/2013 and cancelled the contract. they went door to door signing up ) . |NO PENDING DA SWITCHAT THIS TIME. 1F CUSTOMER RECEIVES NOTIFICATIONOF SWITCH THEY WOULD NEED TO CALLBLUE SPRUCE AND PGE TO
Biue Spruce 745 | 5/30/2013 | 5933154631 customer stated she called cta to cancel backin may. please cancel Unauthorized Switch
customers. canCEL.
Just wanted to teli pge.
CUSTOMERSTATES SHE CAN'T GET IN TOUCHWITH GLACIA AND SHE NEEDS ASSISTANCE SHETS
Glaciat 746 | 5/30/2013 | 4287918218 | customer has tried to cancel with glaciat with no help. please cancel | TRYING TO DISCONTINUESERVICE.SHE IS ELDERLY AND HAVING SURGERY SOON, NEEDS TO GETIN | Cancefiation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
TOUCH WITH THEM.
- Customer would f1ke [0 cancel tiger and return [0 pge, has ired multiple ) - - — —
Tiger 747 | 5/30/2013 | written request o written request Cancelfation Request |This customer was cancelfed from Vista without termination fee on 01/12
times with no success. Please contact and resoive.
(A Tiger representative spoke with Ms. Johnson, who informed us she 010 not Tie a complaint with PGBLE against Tiger. She has decided to continue
Tiger 748 5/30/2013 | 3052732226 customer woudd Hike to return to pge /s CUSTOMER req to cancef service with Tiger Energy as of 5/30/13. Cancefiation Request | | o /oPIesE o ! N P & &
service with Tiger for now an wil with us directly if she decides to cancel.
Vista 749 | 5/30/2013 | 9633217823 customer would fike to cancel vista and return to pge CUSTOMERWANTS TO CANCELESP VISTA; HAS CONTACTED THEM AND THEY HAVE NOT CANCELLED | Cancellation Request |SUBMITTED CANCELLATIONREQUESTON CUSTOMERSBEHALE, LEFT VOICEMAIL
vista 750 | 5/30/2013 | 9633217823 customer would like to cancel vista and return to pge CUSTOMER WANTS TO CANCELESP VISTA; HAS CONTACTED THEM AND THEY HAVE NOT CANCELLED | Cancellation Request |SUBMITTED CANCELLATIONREQUESTON CUSTOMERSBEHALF, LEFT VOICEMAIL
CUSTOMERHAS MADE SEVERALATTEMPTS T0 CANCEL WITH BLUE SPRUCE AND HAS NOT BEEN ABLE
TO. MARIA WANTSTO CANCEL WITH BLUE SPRUCE AND SHE DID NOT KNOW THEY WERE A SEPERATE
Biue Spruce 751 | 5/31/2013 | 350396183 customer has made serveral attempls to cancel. please cancel Cancelfation Request |Cust serv rep CUSTOMER from calf cntr cancelled per customer's request over the phone 0n 6.3.13.
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Attachment 1

Case Date call to - Case'nimber
T E intionof
STanam Number PGRE | (PGRE internal) Deseriptlon ot Cal

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Ciistomer Service Representative (SR} Call Notes:

Case Type:

customer states she ws signed up w/out her consent. wanted to review

CUSTHAD A COMMERCE ENERGY REP COME TO DOOR; REFUSED TO SIGN PAPER B/C WANTED TO
REVIEW AND CONTACT PGE; SIGNED HER UP W/OUTHER CONSENT; WANTS THEM REMOVED; DID

PGE Complaint has been investigated. Our records indicate that a recorded enroffment cafl was completed on 5/24/2013 and a contract was signed.
Per customer request a drop was submitted on 6/7/2013 and no ETF fees or consumption charges will apply since the account was set to start flowing

HAVE REMOVE

Commerce 752 | s/31/2013 | ssss2o00s Unauthorized Switch
papers and rep signed her up anyway NOT SIGN CONTRACT OR AUTHORIZE CHANGE; REP WAS REPRESENTING HIMSELF AS A PGE on 6/14/2013. The customer has been sent a no contact fetter and voicemail has been feft with a direct contact number and extension if she has
REPRESENTATIVEA
A request to cancel natural gas services with Commerce Energy hias been sent 1o PGE as of t0day 6/5/13. There are no previous calls from 115
CTAWENT TO HOME AND ADVISED CUSTOMER THEY WERE PGE EMPLOYEE. CUSTOMER DID NOT : : ; ) "
) customer calling into Commerce Energy for cancelfation. The customer can receive from 1.2 invoices depending 0n when the utifity company takes
Commerce 753 | 5/31/2013 | 2475896872 t 1d fike to be with ty. ol : WANTTO SWITCH. SHE HAD CALLEDUS PREVIOUSLYAND WE ADVISEDHER TO CONTACTCTA Questionable e services and wif be charged fy t tion ted on the contract of 50.00 doflars. We tried calfing the customer back to advi
customer would fike to be with pge only. please resolve DIRECTLY. SHE HAS MADE MULTIFLE ATTEMPTS AND 1S NOW REQUESTING OUR ASSISTANCETO ST0P | Sofittarion Activiry |2 1 Services and will be charged an eari termination fee as noted on the contract of 50.00 doffars. We tred cafing the customer back (o advise
svewnh that the cancellation has been sent and also advise about the charges but the number provided to PGE and in our system is disconnected. We will send
2 “NO CONTACT" [etter to the customer.
CUSTOMER ALREADY CANCELED W DIRECT ACCESS COMP ON 05/16/2013 @ 1241PM W/ AGENT
customer contacted esp directly and cancelled. please cancel and return / /16/2013@ / ) YEP customer services dept contracted CUSTOMER on 6/4/2013 to infom her cancelfation was submitted to PG&E and advisedCUSTOMER that her
North Star(Yepene) | 754 | 5/31/2013 | 3906163847 BRETT AGENT# 2810. CALLINGTO MAKE SURE SHE IS NOT SWITCHEDOVER. PLEASE VERIFY AND | Canceliation Request serv "
topge account remain with PGSE sales services.
REMOVE PENDINGSA RELATIONSHIP; ANY ISSUES PLEASE CALLCUST BACK.
A WENT TO HOME AND ADVISED CUSTOMERTHEY WERE PGE EMPLOYEE. CUSTOMERDID NOT [ Fequest (0 cancel ratural gas services with Commerce Energy has been sent (0 PGE a5 of (oday 6/5/ 13 Thare are no previous calls rom this
WANITO SUITCH. SHE HAD CALLED US PREVIOU SLY AND WE ADVISED HER 10, CONTACTCTA Questionsbi customer catling into Commerce Energy for cancelfation. The customer can receive from 1.2 iavoices depending on when the utifity company takes
North Star{Yepene) 755 5/31/2013 | 2475896872 customer would fike to be with pge only . 0 Questionable o ek the services and wilt be charged an early termination fee as noted on the contract of 50.00 doffars. We tried calfing the customer back to advise
DIRECTLY. SHE HAS MADE MULTIPLE ATTEMPTS AND IS NOW REQUESTING OUR ASSISTANCETO STOP | Soficitation Activity : . A A " i
svewnn that the canceflation has been sent and also advise about the charges but the number provided to PGE and in our system is disconnected. We will send
a “NO CONTACT" letter to the customer.
M CASE 55288, THE CUSTOMER'SCOMPLAINTIS AS FOLLOWS: Thereare representativesiroma
North Star(vepene) | 756 | 5/31/2013 | 6437625051 customer would fike to cancel northstar and return to pge 1/ company called Gen110 knocking on Goors in our neighborhood claiming they are a subcontractor of | Cancellation Request |COMPLAINT HAS BEEN NOTED. CLOSING CASE.
PGE. The said that they are collecting biffing informat
- - TESP) telemarketer advised Customer they were a PG&E employee - - - - - -
customer thought she was receiving a discount through a pge program. Questionable  |YEP customer services dept contracted CUSTOMER on 6/4/2013 to infom her canceliation was sumbitted to PG&E and advised CUSTOMER that it takes
North Star{Yepene) | 757 6/1/2013 | 1817331978 YEP REP TOLD CUSTOMER SHE WAS FROM PGE AND THAT OBAMA HAD REQUIREDUS TO GIVEMORE | 20" _ :
please cancel Soficitation Activity [30-45 days for her account to return to PGSE sales services.
DISCOUNTSTO CORS. CUSTO OLLED 1N YEP T
North Star(Yepene) | 758 67172015 | 1650089392 | SO SLates she changed her mind and Goes notwant (o svaich. | CustomerSTATES DA CAMETO HOME AND OFFRD SVCS BUT SHE SAID THAT SHE RAD CRANGEDRER | o Tl T o B
please cancel MIND AND DOES NOT WANT HER GAS €O TO BE CHANGED
3 di it i ch back t ‘tober, 2L ot
customer dispating all charges B0ng back o OCLODEE, CUSIOMES UPSEL | 3.4 call- CTA/XDDM Energy CA did not resoive problem. Customer states he was changed without his ) ’ o
and has contacted xoom and has made a complaint and would fike to ) : ’ ; ) o see if PGE would change the effective date of the drop to be retroactive to 10/12 when the cust made the drop request.PGE investigating the
Xoom 758 6/3/2013 | 1963946528 ’ A permission. States he cafled in October 2012 asking XOOM to cancel and was told it would be taken | Cancelfation Request
now how he was signed up. customer very upset due to backcharging. : -
kaow how h ] t t due to backch request - approved 7/5/13
care of. Customer noticed charges on last two statements
Please contact customer
) CUSTOMERNAME LEFT MESSAGE ON 06/03/2013FOR BLUE SPRUCE ENERGY. STATES HE HAS
customer has tried to contact esp and cancel (es calfed 2xs). please )
Biue Spruce 760 6/3/2013 | 7229846871 ; CONTACTEDTHEM TWICE AND THEY WILLNOT REMOVE HIM FROM THEIR PROGRAM.PLEASE | Cancellation Reguest |NAME called CUSTOMER and explained the disconnect process. He was happy calied.
cancel
FOLLOW UP IF POSSIBLE.
Biue Spruce 761 6/3/2013 | 7123548524 customer would fike to cancel biue spruce. please cancel CUSTOMER SYS HE CONTACTEDVISTA OVER TWO MONTHS AGO & THEY DID NOT PROCESS Cancelfation Request |CTA calfed to explained the disconnect process and how that all works.
CANCELATIONRE QUEST. PLEASE FOLLOW UP ON REQUEST
CUSTOMER STATES SHE SIGNED UP WITH YEP AND THEN DECIDEDSHE DID NOT WANT IT. STATES SHE
North Star(Yepene) | 762 6/4/2013 | 3651122860 customer would fike to cancel northstar and remind with pge CALLED THEM AND CANCELLED AND SHE WAS TOLD SHE WOULD BE TAKEN OFF OF IT. SHE THEN | Unauthorized Switch [YEP sumbitted a drop dasr on 6/21/2013
RECIEVED ALETTER ABOUT HER NEW CORE PROVIDER AND WAS CONCERNEDIT WAS NOT CANCE
CUSTOMERSTATES A REP CAMETO BUSINESSAND STATED THEY WERE PGSE AND COULD HELP SAVE
MONEY AND REPLACE LIGHTINGAND THREATENEDTO SHUT SERVICE OFF IF CUSTOMER DID NOT
North Star(Yepene) | 763 6/4/2013 | 5119379331 customer would fike to cancel and remain with pge Cancelfation Request |YEP sumbitted a drop dasr on 6/21/2013
PROVIDE A BILLWITH ACCT DETAIL/RECENTLYRECIEVED LETTER NOTIFYING OF NEW
PROVIDER/WOQULD
- Please remove third party gas vender from account Yep Ene. Cor has contacied yepene on 10 cancel - - -
North Star(Yepene) | 764 6/6/2013 | 9845323266 customer would fike to cancel and remain with pge e ot Cancelfation Request |YEP sumbitted a drop dasr on 6/6/2013 and PG&E confirmed on 6/7/2013
on there end. Thank you.
| cusTOMERCALLREGARDING LETTER SWITCHINGTO ESP SHE STATED SHE NEVER AUTHTO SWITCH
customer states did not want to change providers and never authorized . N o .
Biue Spruce 765 6/7/2013 | 5921289075 b ; HER GAS TO ANOTHER PROVIDER SHE WAS TOLD SHE NEEDED TO SIGN A FORM TO AUTHORIZEHIM | Unauthorized Switch [Customer aiready calfed in to cancel service with represenative from cafl cotr on 6.11.13
switch. please cancel
s TO LOOK AT HER BILLTO SEE IF SHE HAS RECEIVED A DISCOUNTS HE TOOK HER ACCT INFO &NEVER
CUSTOMERSIGNED UP FOR NORTH STAR GAS IN ERROR NOTIFIEDYEP 10 STOP SWITCHBUT STILL
North Star{Yepene 766 6/7/2013 | 9065365358 + tates th {d ke t ; d remain with Unauthorized Switch i
(Yepene) 171 customer states they would fike to cancel esp and remain with pge HOWSIN OUR SYoTEN SWITCH OVE R 1S HAPPENING. PLEASE STOP ST TOYED YeP sumbitted a drop dasr on 6/21/2013
13 does nto want to ch, fie thought that sh iy signing up for 10% discount. -
North Star{Yepene) 767 6/7/2013 6485198588 customer would fike to cancel. does notwant to change companies |00 005 Ao Want{o change gas company she (ought that she was anty sigaing up for 1SCOUNT | Unauthorized Switch |YEP sumbitted a drop dasr on 6/10/2013 and confirmed by PG&E on 6/13/2013
she is going to caff to day to cancef them.
tat ted themselves as being pge. p T
North Star{Yepene) 768 6/7/2013 | written request | *1216 COMPany mistepresented themselves as being pge. piease cance written request Cancetfation Reguest |YEP sumbitted a drop dasr on 6/21/2013
and retro to start date.
North Star(Yepene) | 769 6/7/2013 | 2435301439 customer would fike to cancel COR HAS HAD TROUBLE CANCELLING: YEPENE-WR has a pending DA with SA Canceflation Request |YEP sumbitted a drop dasr on 6/21/2013
o g o o - CUSTOMER 83 and biind, says Yep energy was very agressive with her, she wants to stay with PGE full
North Star(Yepene) | 770 /712013 | 1423203284 customer s biing and sta ES{"EP e Waf Very sggressive with her. service . Cancelfation Request [YEP sumbitted a drop dast on
ease cancel
s YEPENE-WR was to star on 07/02/13
Tiger 771 6/7/2013 2584592541 customer would like to cancel esp and return to pge Customer requests termination effective 06-07-2013 ;WITH TIGER Cancefiation Request | | 87 Representative has made multiple attempts to contact the customer and is awaiting a decision on releasing the account untit after speaking
with the customer.
vista 772 6/7/2013 | 2435301433 customer would fike to cancel COR HAS HAD TROUBLE CANCELLING: YEPENE-WR has a pending DA with SA Canceflation Request |YEP sumbitted a drop dasr on 6/21/2013
CUSTOMERSTATES THAT LAST FOUR BILLS ARE VERY LOW. CANCELEDWITH THIRD PARTY IN DEC
Commercial 773 6/7/2013 | 8970749036 customer states he cancelied 3rd party in december. pis cancel 2012.P15 CANCEL/REBILL BILLING AND USAGE HISTORY SHOW NO READ DIFFERENCEFOR PAST | Cancefiation Request [T o IS A ABS GAS ON PREMISE 194200036 STHAT WAS BEING BILLEDTO THIS SAME CUSTOMERUP TO STOP DATE OF 12/31/12.1 DON'TKNOW I
party ‘P : ‘ GUEST I1HAT HAS ANYTHINGTO DO WITH CUSTOMERS ORIGINALINQUIRY.
SEVERALMONTHS. THANK YOU
N oo s g ot s o Tor - | CUSTOMER states someone came to her door nat to long ago stating that they wanted fo save her 30%
Bive Spruce 774 6/8/2013 | 7003450131 | CUSTOMErstaiesshe Gid not sign up for this service. said PErSOR WRO | yer energy bifl. She states the person that came to her door had a PG&E fogo on hisbadgeanda | Unauthorized Switch |CTAcatfed and spoke to Leandra and cancelfed her acct. Her switch date wasa‘t unitl 7.5.13
came to her door had pge [ogo...please cancel ; °
picture and his name. She received a jetter stating that
2NDCALL'STRATEGIEENERGY " DID NOT RESOLVE. CURTIS WANTS TO CHANGE BACK TO PGE. SAYS
Biue Spruce 775 | 6/10/2013 | 83590613544 customer would fike to cancel and return to pge PROMISED 30% DISCOUNT ON GAS AND NOT RECEIVING IT. CALLED TO CANCEL AND NAME Cancelfation Request |CTA calfed and explained how the disconnect process works and cancelled Curtis's acct.
DISCONNECTEDCALL. SALES REP TOLD CUSTOMER THAT PGE WILL BE OUT OF BUSINESSSOON.
- — CUSTOMERSATES SHE TRIED TO CANCELHER DA WITH UET BUT THEY INFORMED HER SHE WOULD - - -
Biue Spruce 776 | 6/10/2013 | 9069281794 customer would like to remain with pge. please cancel Cancelfation Request |CTA calfed and explained how the disconnect process works and cancelled Lydia‘s acct.
HAVE TO PROVIDE A PSG #. PLEASE ADVISE CUSTOMER
) ] - - CUSTOMERSTATES THAT SHE HAS TRIED TO CALLVISTA ENERGY TO CANCELAND STATES THAT
customer would like to cancel vista-spanish speaking and vista does not ) ) _
Xoom 777 | 6/1072013 | 2928484450 . DA EVERYTIME SHE CALLS THE OPERATOR WILL ANSWERE AND SPEAKS ENGLISHONLY AND WILLNOT | Canceliation Reguest |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
ave spanish speaking interpeter
o peaking interp PROVIDE INTERP, CUSTOMER WANTSTO CANCEL HER ACCT WITH VISTA. STATES THATS
CUSTOMER CALLEDNORTH STAR GAS TO CANCELRIGHT AWAY. WE HAVE NOT RECEIVED - -
North Star(Yepene) | 778 | 6/10/2013 | 8412880998 customer states she called northstar to cancel. please cancel Cancelfation Request |YEP sumbitted a drop dasr on 6/21/2013
CANCELLATION. ADDRESS
CUSTOMER WAS TOLD THAT WAS GOING T0 HAVE BILLREDUCED BY SWITCHIGTO THIRD PARTY, COR
Ambit 779 | 6/11/2013 | 3686313424 customer feels decieved by esp, please cancel FILLS THEY DECEIVED HER AND WISHES TO REMOVE FROM ACCT. COR HAS CONTACTED 3RD PARTY TO | Cancelfation Request |Left voicemail
HAVE REMOVE
CUSTOMERWAS TOLD THAT WAS GOING T0 HAVE BILL REDUCED BY SWITCHIGTO THIRD PARTY, COR
Ambit 780 | 6/11/2013 | 3686313424 customer feels decieved by esp, please resolve FILLS THEY DECEIVED HER AND WISHES TO REMOVE FROM ACCT. COR HAS CONTACTED 3RD PARTY TO | Cancelfation Request [Left voicemail for customer to contact and discuss
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2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

CUSTOMERSTATED THAT SOMEONE ELSE MADE CHANGEDHISACCT FROM PGE TO ANOTHER GAS

We have issued a request to cancel services with Commerce Energy as of 6/20/13 and requested the customer to be switched back to PGE. We calied
the number on the account to advise the customer that there might be up to 1-2 more invoices depending on when the utility company will switch him

wishes to remain with pge

going through:she’s wanting us to CANCEL/STOP that request

Commerce 781 6/11/2013 | 3234880075 customer would like to remain with pge. Please resolve Canceliation Request |back. As weft as advise the customer that there wili be an early termination fee due on the account. The early termination fee is for cancelting prior to
PROVIDER HE DOESNT WANT TO HAVE ANOTHER SUPPLIER/// ) o . i
contract end due date of 2/10/18 as stated on the agreement signed as well as the phone verification done with the customer. This wilf be a charge
that wili appear on his finat invoice. We were unable to reach the customer soa “No contact” fetter wilf be malfed out to him.
CUSTOMERWAS TOLD THAT WAS GOING TO HAVE BILLREDUCE D BY SWITCHIGTO THIRD PARTY, COR
North Star{Yepene) 782 6/11/2013 3686313424 customer not happy with cta, wishes to cancef and return to pge FILLS THEY DECEIVED HER AND WISHES TO REMOVE FROM ACCT. COR HAS CONTACTED 3RD PARTY TO | Canceliation Request |Left voicemail for customer to contact and dsicuss
HAVE REMOVE
We have issued a request to cancel services with Commerce Energy as of 6/20/13 and requested the customer to be switched back to PGE. We calfed
thie aumber on the account to advise the customer that there might be up to 1-2 more invoices depending on when the utility company will switch him
Vista 783 6/11/2013 | 3234880075 1 ty wants to b i 1 CUSTOMERSTATEDTHAT SOMEONE ELSE MADE CHANGEDHISACCT FROM PGE TO ANOTHERGAS |, tistion Request [back. As well as advise the customer that there wiltb y 1 tion fee due on th t. The early termination fee is f tfing prior t
customer only wants to have pge please cance! PROVIDER HE DOESNT WANT TO HAVE ANOT HER SUPPLIER 17/ anceffation Request [back. As welt as advise the customer that there wilt be an early termination fee due on the accaunt. The early termination fee is for cancelfing prior to
contract end due date of 2/10/18 as stated on the agreement signed as wel} as the phone verification done with the customer. This will be a charge
that wilt appear on his finat invoice. We were unable to reach the customer soa “No contact” fetter wilf be maifed out to him.
CUSTOMER 15 upset that the 31d parth fders vista and 1 an gned up for th
) R isupset thatthe Sd parties gas providers vista and figer ang he never signed up for hese ) [Atter a Tiger representative contacted the customer and informed him he has been with Tiger for 3 years, he has decided he would fike to remain with
Tiger 784 | 6/12/2013 | 6467650718 customer would fike to return to pge f/s. companies very upset and has already been to the cpuc to complain advd these are not part of pg&e | Cancellation Request [
ger.
and we cannot controf 3rd parties but we can docu €
CUSTOMERSAYS THAT HIS CONTRACT WITH TIGER NATURAL GAS ENDED IN APRIL OF 2012, HOWEVER
Tiger 785 6/12/2013 | 8216362686 customer states does not want tiger. please resofve THEY ARE STILLSHOWING UP ON HIS BILLAND HAVE NOT BEEN COOPERATIVE WITH CANCELINGHIS | Cancelation Request [A Tiger representative has contacted the customer to address their concerns.
SERVCIEWITH THEM. HE WOULDLIKE US TO SEE IF WE CAN INTERVENETO CANCELHIS SA W
) ) CUSTOMERCONTACTEDTIGER TO CANCELSERVICE. ESP DID NOT RESOLVE PROBLEM. HE DOES NOT ) N ) ) ) )
cantonese speaking/customer states wouid fike to return to pge. ptease ) An indepdendent representative of Tiger is making attempts to contact the customer; we are awaiting a deciston on refeasing the account untit after
Tiger 786 | 6/12/2013 | 8320729673 RECALL WHEN ENROLLED AND DOESNT RECALL WHEN SERVICE STARTED, BUT CALLED THEM DIRECLTY | Cancefiation Request -
resotve speaking with the customer.
TO CANCELSERVICE AS SOON AS POSSIBLE ON MAY 22. UPONRECIEVING BILLNOTICED STILL
- CUSTOMER stated that she wants (0 be remove f7om north start she will cafl to cancel them. pis review - - -
North Star(Yepene) | 787 | 6/13/2013 | 246062326 customer would fike to be removed from northstar. please cancel ot Cancellation Request |customer SAID # is not enrofied with YEP ENERGY
info for
CUSTOMERSTATES SHE RECIEVED NOTICE OF CHANGE FROM VISTA (ORIG START DATE 3/20/13]T0
Vista 788 6/13/2013 | 497264969 customer would fike to cancef vista service and come back to pge AMBIT BEGINING 3/20/2014; NO INFORMATION IN ALERTS CONFIRMING NOTICE WAS SENTTO | Canceflation Request |Confirmation #122043 drop submitted
CUSTOMER PL? INVESTIGATEAND CONTACT
ANTHONYCLD STATING THAT WHEN THEY ORIGINALLYSIGNED UP FOR XOOM THE PERSON THAT
Xoom 789 | 6/14/2013 | 8527153260 customer would like to cancel and return to pge SPOKE TO THEM MISREPRESENTEDA LOT OF WHAT THEY SAID. THEY NO LONGER WANT TO BE ON | Unauthorized Switch [XOOM wilf fotiow-up w/cust to confirm drop request
XOOM. PLS ASSIST
North Star(Yepene) | 790 | 6/14/2013 | written request customer states this was cancelied. please cancel written request Canceliation Request |YEP sumbitted a drop dasr on 6/21/2013
CUSTOMERSTATING THAT TIGER ENERGY SHOULD HAVE BEEN REMOVED FROM ACCT A LONG TIME
Tiger 791 | 6/14/2013 | 2286490559 customer woul fike to be remaoved from tiger AGO. SHE STATES THAT SHE DOES NOT WANT TO BE WITH THEM AND THEY COSTHER MOVE.PLS | Cancelfation Reguest |This account has been dropped, and the customer has been catied twice to inform her.
ASSIST.
Customer was misled into believing vista was taking over for pge. pfease
Vista 792 6/14/2013 | written request e : € pee. p written request Canceliation Request |Confirmation #12488 drop submitted
cancel
customer would fike to cancel. states she cancelied Smonths ago butis | CUSTOMER states she calfed vista energy to cancel her participation w/ vista engery 5 months agosit
Vista 793 6/14/2013 | 2236705199 : - € e i particip / BETY 5 months a8 Canceliation Request |Confirmation #52537 drop submitted
stif with vista ioaks she's stifi receiving her gas usage from them;pls contact vista and customer once issue is resoived.
CUSTOMER CALLED STATING THAT WHEN THEY ORIGINALLYSIGNED UP FOR XOOM THE PERSON THAT
Xoom 794 6/14/2013 8527153260 customer woutd Hike to cancel and return to pge SPOKETO THEM MISREPRESENTEDA LOT OF WHAT THEY SAID. THEY NO LONGER WANTTO BE ON Unauthorized Switch |XOOM wilt fotfow-up w/cust to confirm drop request
XOOM.PLS ASSIST
- Customer requests to cancel North Star Gas; he called them the same day & cancelied the contract; he - :
North Star(Yepene) | 795 | 6/14/2013 | 8s61221851 customer would fike to cancel northstar ‘ e om Canceflation Request [YEP sumbitted a drop dasr on 6/24/2013
just recieved notification that it wil begin 7/18/13; pls calf
) N Vincenta called stated that one of the gas compies came to her nouse when she was gone and had et
customer states she did not sign up for this service. ptease cancel . . . 5 5
Bite Spruce 796 | 6/15/2013 | 223228753 (spanish) huband sign a doc- he is a senior citizen who does ot speak english and was just tofd to sign here. she | Canceffation Request |esp resolution - CTA tried to catl phit provided, but would ring through - bad number. CTA disconnected customer from Biue Spruce.
spanis
> is very upset because she fess that they took adva
ot ressonse from v was she was not @ customer. customer s | CUSTOWER 15 BInG, says Yep energy was Very agressive with fir, she wants 10 stay with PGE full
Vista 797 6/17/2013 | 1423203284 © P ° : service . Canceflation Request [customer SAID # is not enrolied with YEP ENERGY
pending status. Please contact
YEPENE-WR was to star on 07/02/13
TIGER INC Qid not resofve problem. STATED THAT HE DID NOT AGREE TO SWTICHWITH THEM. WE
Tiger 798 6/17/2013 | 2376946130 customer has tried to contact esp,to cancel please contact HAVE ADV HIM TO CONTACT TIGER ON 05/31 AND HE DID AND LEFT A MESSAGE, AND CALLED TODAY | Cancelfation Request |A Tiger representative contacted the customer regarding his concerns and contractuat obligations. The customer has efected to remain with Tiger.
06/03AS WELLBUT NO ANSWER. CUSTOMER WOULD LIKETO
Tiger 00 /1772013 | 5379402274 ustomer would fike (o cancel CUSTREQW TO CANCELSERVICE WITHTIGER. UNATHORIZEDSERVICE...CUST CALEDTIGERAND | " TIA Tiger Representative has made mulliple attempts (o contact the customer and is awaiting a decision on reieasing the account untll after speakiog
FILED COMPLAINT W/CPUC AND STILL ON THE BILLED. .. PLEASE VERIFIED... with the customer.
CUSTOMERSTATES A REF CAMET0 BUSINESSAND STATED THEY WERE PG&E AND COULD HELP SAVE
MONEY AND REPLACE LIGHTINGAND THREATENED TO SHUT SERVICE OFF IF CUSTOMER DID NOT westionable
Commerce 800 6/17/2013 | 5119379331 customer would fike to remain with pge Quest °  |vEP sumbitted a drop dast on 6/21/2013
PROVIDE A BILLWITH ACCT DETAW/RECENTLYRECIEVED LETTER NOTIFYING OF NEW Solicitation Activity
PROVIDER/WOULD
CALLED ACNNRG-WB-S TO LET THEM KNOW HE DOESN'T WANT DA ON 6/6/13 FOR CANCELLATION, Calied account holder and advised customer a gentleman identifying himself as her husband calfed on 6/6/13 and requested a cancelfation. ] advised
Commerce 801 6/17/2013 | 7556756607 customer does not want commerce. please feturn 1o pge REP SAYS HE NEVER SIGNEDUP FOR DA/ADVSDUP TO DA TO CONTACT PGE/HESAYS HISNAMEIS | Unauthorized Switch |customer the drop was sent the same day and her services show to be switched back to PGE as of 7/22/13. | advised customer of aff fina! charges such
NOT EVEN ON THE CONTRACTFOR T as an early termination fee and fast consumption witf appear on finat bilk. Customer had no further questions and was satisfied with information given.
Spoke to in regards to her cancefiation request. | advised the customer we have a drop akready pending on her account due on 7/8/13. The customer
Commerce 802 6/17/2013 | 8114583108 customer would fike to cancef commerce and return back to pge wants third party off account, Commerece energy . cor want to buy gas from pge Canceltation Request |calfed back on 6/17/13 and requested for services to be cancelled that day. | advised customer she wilt only be getting a final bilf from Commerce
Energy but wilf not be charged an early termination fee. The customer was satisfied with the information provided.
Biue Spruce 803 | 6/17/2013 | 6377574582 customer would ke to be removed from blue spruce Customer WAS NOT AWARE THAT THIS WAS A 3RD PARTY AND WANTS TO BE REMOVED Unatthorized Switch |esp resolution- CTA calied and feft msg for Customer explaining that his service has been disconnected from Biue Spruce.
CONTACTED TIGER TO CANCELSERVICE.ESP DID NOT RESOLVE PROBLEM. HE DOES NOT RECALL
Tiger 804 | 6/18/2013 | 1087339620 |customer speaks cantonese.. Customer request to cancel please contact| WHEN ENROLLED AND DOESNT RECALL WHEN SERVICE STARTED, BUT CALLED THEM DIRECLTYTO | & fon Request [An i ive has spoken with the customer and this account is being returned to PG&E supply.
CANCELSERVICEAS SOON AS POSSIBLE ON MAY 22. UPON RECIEVINGBILL NOTICEDSTILL
3 It ish ki d states they did not si ith thi
North Star{Yepene) 805 6/18/2013 | 1257870371 | CUstOmerisspanishspea ’“3‘3;" 5; ates they " frotsign up with this customer is spanish speaking and states they did not sign up with this provider. please cancef Canceliation Request |YEP sumbitted a drop dasr on 6/24/2013
provider. piease cancel
CUSTADV THAT YEP CAME TO THE HOUSE AND SWITCHEDHER OVER TO THE DA AND SHE STATED questionanie
North Star(Yepene) | 806 | 6/19/2013 | 1472662878 customer states she contacted northstar to cance. please cancel THAT SHE CANCELLED OVER THE PHONE ON 06/19/2013. PLS CALLTHE CUST. WHEN THE Soicraion setiity |/EP sumbitted a drop dasr on 6/24/2013
TERMINATIONIS COMPLETE. ADV IT MAY TAKE A BILLINGCYCLE OR 2 oliciation Aoy
CSTMR STILLAS CHRGS FROM DA OF 13.06 BILL DATE 05/30/2013-- WNTS CHRGS REMOVED STATES Two attempts have been made to contact with no sucCess. Services are scheduled to start with Commerce Energy as of 12/6/13, however, based on
Commerce 807 6/20/2013 6347506425 customer would fike to cancefand remain with pge THEY NEVERAUTHRZDFOR VISTA ENRGY TO BE ADDED ONTO THE ACCNT.PLEASE CONTACTCSTMR | Unauthorized Switeh |request, a canceliation has been submitted. will continue gas services with the utiifity, PGE, and will not be switched to CE. A no contact letter wili be
ONCE THIS IS RESOLVED THANKS maited out to the customer.
Xoom 808 | 6/20/2013 | 8412117950 customer would tike to cancel xoom and return to pge Customer requests effective 06-20-2013 - start date with xoom 05-11-2012 Cancelfation Request |7/3/135POKE TO CUST CONFIRMED SHE WANTED TO CANCELACCOUNT; DROP REQUEST SUBMITTED
CUSTOMERSTATES SHE WAS SCAMED BY BLUE SPRUCEYESTERDAY, AND 15 SOOD0 UPSET THAT SHE
SIGNED A CONTRACT THINKINGIT WAS PGE - SYS SHE DOES NOT WANT TO BE SWITCHEDAND HAS Questionable  |we dont have any switches to biue spruce at the moment i gave the customer my direct phone aumber so we can check back on monday. also | sent
Biue Spruce 800 | 6/20/2013 | 5385341306 wants to make sure she is not switched to blue spruce - o .
TRIED MORE THAN 5 TIMES TO CONTACTTHEM THROUGHTHEIR800# , ALSO CALLEDTHE REP Solicitation Activity |the 3rd party gas provider bite spruce a cancel request
DIRECTLYTHAT CAM
Customer states that COMMERCE ENERGY signed her up for their program but she fater decided that
Customer decided to cancel and make sure this does not go through. ) ) } _
Commerciat 810 | 672072013 | 2098162727 she DOES NOT want to go with them she's been tring to calf and CANCEL with them but the catiis not | Unauthorized Switch [CTA hashonored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
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piease resolve

ASAP.PLS CHECKTHANKS!

North Star(Yepene) | 811 | 6/21/2013 | 7741057879 customer requests to cancel and remain with pge WANTS YEP REMOVED FROM ACCT Cancelfation Request |YEP sumbitted a drop dasr on 7/5/2013 and PGSE confirmed on 7/6/2013
Called customer back in regard 1o allegation and canceliation request from PGE. Customer 6id not answer but 01d 1eave 8 message for i 1o ca s
) back. A drop request has been sent on behalf of the customer. He will be charged an early termination fee 0f 50.00 and afso will receive a finalinvoice.
Commerce 812 6/21/2013 | 5293953672 customer would fike to return to pge ¥/s cust req return to pge bundled - please cancel 3rd pty Cancelfation Request P req narged an eaty termi K >
The drop can take from 1-2 cycles to complete depending on when the utility service will take his services back. A no contact letter will be mailed out
to the customer
WITHBLUE SPRUCE ENERGY CAMETO HOME AND GAVE FALSE INFORMATION. WANTS TO FILE Questionsb!
Biue Spruce 813 | 6/21/2013 | 320038573 customer would fike to remain with pge COMPLAINTAGANISTCOMPANY BECAUSETOLD HER THAT HEWAS WITHPGSE & PRICESWERE [ o SUSSOM® - Isubmitted disconnect request.
GOING TO INCREASESO SHOULDSIGN UP FOR THEIRPROGRAM TO KEEP v
! ADVISEDTHAT NORSTAR/YEP CAME TO HIS HOME STATING THEY WOULD PROVIDE $6 OFF HIS BILL
customer feefs he was misled, piease cancel and return to pge. . . ) )
North Star(Yepene) | 814 | 6/22/2013 | 5783251910 A AND NEVERSTATEDTHEY WOULD BECOME HIS GAS COMMODITY PROVIDER SYS ONCE HE READ THE | Unauthorized Switch |YEP sumbitted a drop dasr on 6/26/2013 and PGE confirmed on 6/27/2013
customer on lifesupport and does not want to switch.
CONTRACT HE CALLED THE CO THE 13TH TO CANCEL{NEXT DAY) PROVIED A CANCELLAT
CALLNGIN CANCELLATIONOF SERVCICEW/VER ENERGY, SYS WAS SWITCHED W/ 0 PERMITSSION SY5
customer states she was switched w/out permission. would fike it tobe | CANCELLED SVC ORIGINALLY 4/26 AND NOTHING WAS DONE SHE WAS SWITCHED OVER 5/17 ) .
North Star(Yepene) | 815 | 6/24/2013 | 40088SS113 foutp / / Unauthorized Switch [YEP sumbitted a drop dasr on 6/25/2013 and PG&E confirmed on 6/27/2013
cancelled ANYWAY. ALSO SAID THATREP FROM YEP THAT CAME DOOR-TO-DOOR INDICATEDWAS “WITH
PGSE".
Zndcall- (NORTHSTAR GAS) 6id not resolve problem;; CUST CONTACTEDNORTH START GAS CO.
North Star(Yepene) | 816 | 6/24/2013 | 9577215753 customer would fike to remain with pge SEVERALMNTHSAGO & SPOKE W/A SUP & REQ TO CANCEL;P/CUSTREQ THISTWICE ALERADY;NO | Cancelfiation Request [YEP sumbitted a drop dast on 7/5/2013 and PE&E confirmed on 7/6/2013
NOTES INDICATINGWE WERE CONTACTEDBY NORTHSTAR
North Star(vepene) | 817 | 6/24/2013 | 5436226422 customer would fike to remain with pge please cancel Summaryof situation:CUST THOUGHT THAT SHE WAS SIGNING A PETITIONTO LOWER HER PG&E BILL.| Unauthorized Switch |YEP did not enroff customer acet
SHE IS 79 YEARS OF AGE AND SPEAKLITTLE ENGLISH.SHE WAS A BIT CONFUSED.WHEN SHE SHOWED
HER
STATES THAT SHE WANTS TO CANCELESP (NORTH STAR GAS CO) - SHE STATES SHE CALLEDTHEM
North Star(Yepene) | 818 | 6/25/2013 | 4052787584 customer would fike to cancel and remain with pge DIRECTLY AND THEY TOLD HER THATNORTH STAR GAS DOESN'THAVE SERVICE IN AVENAL- 1 ADVISED | Canceliation Reguest |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF, MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE.
HER THAT STARTING MID JULY WOULD BE HER START DATE W/ THEM - PLEASE CANC
Vista 819 6/25/2013 | 2089950891 customer does not want to be with vista. Renee would fike to be fuff service PGX&E and ?“5 2:‘ W:"W‘m energy as their gas 3rd party any | oo cpiation Request [SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALE. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE.
onger please thank you
; ] STATES HES BEEN TRYING TO GET IN CONTACT WITH VISTAAND HAS NOT BEEN ABLE TO SPEAK WITH
) customer would like to cancel vista. says they have been misied. Piease ) ]
vista 820 | 6/25/2013 | 6029346045 ; AREP TO CANCEL/FEELSTHATHE WAS MISLEAD BY VISTA AND NEVER WANTED TO LEAVE PGE AS HIS | Canceliation Request [SENT CANCELLATIONREQUESTON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCHBACKTO PGE FULLSERVICE. 1ST ATTEMPT.
resolve
PROVIDER/SAYSTHAT HE THOUGHT IT WAS GOING TO BE FOR ADDT'LDISCOUNT/ADVT
States that he called spark to cancel esp/they advised him that he couldn cancel and had to remain W/
Spark 821 | 6/25/2013 | 375855174 custoemr would fike to cancef and return back to pge sparkfor 1 year/ he doesn't recaff getting spark energy and would ke to cancel w/ them and remain w/ | Cancellation Request |Account has been dropped as requested. 8.16.131s the scheduled date for the accountto return to PGE.
ge - he doesn't care if there are fees
customer does not want to switch to Commerce. Didnt
derstand what th the phi B
§ i understand what the person over the phone was saying, sne . the for with Commerce Energy. The switch to Commerce was schedued to take place on 7/9/13, per market rules, if a
Commerce 822 | 6/25/2013 | 9420591355 customer does not want to switch providers. piease resolve requested for additionatinformation through the mal. Once Cancellation Request et e ; Comm )
oue” cancellation is receieved with at least 3 business days notice the switch will be cancelied and no charges will apply.
received mail states that is now switching over to
Com: Enereva
[Attempt 1and 2 to contact. No answer message feft for a calfback. We have sent out the request for cancelfation of service with Commerce Energy.
Commerce 823 | 6/25/2013 | 4439323742 customer requests to cancel commerce. DECLINES SIGNING CONTRACT WITH COMMERCE ENERGY. PLS REMOVE FROM ACCT Unauthorized Switch |An early termination fee will apply to this account as the customer was in contract with Commerce. Customer also can receive from 1-2 fast invoices
depending on when the utifity switches the services back to them. A no contact letter has also been sent out.
STATES THATSHE WANTS TO CANCELESP {NORTH STAR GAS CO) - SHE STATES SHE CALLEDTHEM - - - -
; ) ) ) esp resofution- YEP customer services dept contracted on 7/5/2013 to infom her canceliation was confirmed by PG&E and advised that her account
Ambit 824 | 6/25/2013 | 4us2787584 customer would fike to cancel and remain with pge DIRECTLYAND THEY TOLD HER THAT NORTH STAR GAS DOESN'THAVE SERVICE IN AVENAL- 1 ADVISED | Canceliation Request [*°F 7250 900 1 7 SW5iome 5
HER THAT STARTING MID JULY WOULD BE HER START DATE W/ THEM - PLEASE CANC -
3 CUSTOMERHAS CALLEDVISTA ENERGY TWO TIME ASKING THEM TO RETURN THEM TO PGE BUT SHE - - -
vista 825 | 6/26/2013 | 1202809608 customer request to return to pge 1 STILL BEING BILLED, Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
- WAS APPROACHED BY VEP ENERGY REP AND PRESENTED HIMSELFAS A PGE SUPPLIERAFTER ASKED -
customer does not want to switch to another provider. please cancel Questionable
North Star(vepene) | 826 | 6/26/2013 | 9404362683 : IF THE REP WAS A PGE EMPLOYEE. STATESTHAT DUE TO HER LANGUAGE BARRIER SHE FIELD OUT Juestonan’®  |YEP did not envofl customer acct
any switches Soficitation Activity
THE FORM. WANTSTO STOP SERVICEWITHYEP ENERGY. CSRADV HER
NORTHSTAR/
Telemarketer advised customer th PGSE empi
customer thought she was going to receive a discount on her bill piease slemarketer agvised customer ey were 2 employee Questionable !
North Star(vepene) | 827 | 6/26/2013 | 5874314503 ; eiderly w alztimer customer was approached by rep from NORTH star Soioration sty |/EP sumbitted a drop dasr on 7/3/2013
cance stating that he works w pge,and adviced pge was going to give her an olicitation Activity
additionaldiscoun
P ENE R DID NOT RESOLYE PROBLEM CUSTOMERSAYS HE CALLS DA 10 51 0P SERVICE ANDTS Spoke to account holder about Rer cancellation request. We advised the customer The request to Grop the swilch order has been sent a5 of today
North Star(Yepene) | 828 | 6/26/2013 | 2970814340 customer has tried to contact northstar and cancel. please cancel : NP ERREOTO PORE Cancelfation Request |7/5/13 and advised she would not be switched. We advised her services will remain with her current gas provider and also advised she wifl not accrue
. any charges from Commerce Energy. Customer was satisfied with outcome.
] ] EPENE WA DIDNOT RESOLVE PROBLEM CUSTOSATS HE CALLS DA 10 5108 SERVICEAND 1S ] Spoke to account hofder about her cancellation request. We advised the customer the request (o Grop the switch order has been sent a5 O 10day
Commerce 829 6/26/13 | 2970814340 customer would fike to remain with pge. piease resolve TRANFERRED 10 PO&E Cancelfation Request |7/5/13 and advised she would not be switched. We advised her services wifl remain with her current gas provider and also advised she will not accrue
‘ any charges from Comm Energy. Customer was satisfied with outcome.
customer would like to cancel, customer contacted and advised they |REQUESTEDTO CANCELHER CURRENT GAS PROVIDER BUT STILLSHOWS THEIR CHARGES ON HER BILL; ) )
Biue Spruce 830 | 6/28/2013 | 4057599525 c Request request. Not sure what to do about "Northstar"?
were cancelled afready WENDY HAS CONTACTED TO OTHER PROVIDER AND THEY DID ADVISED THEY WILL CANCEL;
o . GAVE PERMISSIONTO SPEAK WITH CUSTOMER, CUSTOMER STATES NEVER INTENDEDTO SIGN UP
) customer is biind and feels company took advantage of him. Request to ) ; ) _
vista 831 | 6/28/2013 | 4035306146 ! WITHVISTAENERGY, CUST STATED HE WAS SOLICITEDBY PHONE BY THE 3RD PARTY THEY MADE HIM | Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PGEE bundied service
cancel
BELIEVE THEY WERE APART OF PGE AND THATIF HE SIGNEDUP WITHTHEM, HE WOULD GET
customer would fike to have this service cancelfed. was unaware that | TRIED CONTACTNORTH STAR AT 877-418-5872. SAYSSHE RECEIVESA LOCKSMITH COMPANY SHE
North Star(Yepene) | 832 | 6/28/2013 | 4727899682 | she was signing up with a different company cause the rep was talking | DOESNTWISHTO HAVE THEIR SRVCS AND WAS UNAWARE OF HER SWITCHINGGAS COMPANIESSAYS | Cancefiation Request [YEP sumbitted a drop dast on 7/3/2013
so fast. has tried to contact esp but not a good aumber. THE REPRESENTATIVEWAS TALKING WAS TALKING VERY FAST.REFFERED HER TO CPUC SHE
initiatly contacted Commerce Energy on 5/2/13 requesting to cancel services. CE received a notification on 3/8/13 confirming a switeh o a different
A CUSTHAD CALLED COMMERCE ENERGY 2X TO HAVE THE DA CANCELLEDS SWITCHTO PG&E. BUT DA ) provider scheduled to take effect on 1/8/2014. isaware she must remain with her current provider, Commerce Energy, for a minimum of 12 months
North Star(Yepene) | 833 | 6/28/2013 | 8479201694 customer would fike to cancet Cancelfation Request A ) )
STILLACTIVE.CUST WANTED TO HAVEIT CANCELLEDASAP.PLEASECHECK THANKS! per the market rufes for Cafifornia. A canceliation request has been sent to PGE requesting to place the gas services back with PGE. A response
should be received within 1-2 business days at which time will be contacted back with the end date if applicable.
Vista 4id not resolve problemLcust tacted  May 20th to st th them and &
North Star{Yepene) 834 6/28/2013 | 7010433758 customer requests to remain with pge 1518 Gid pot resolve problemicustomer conlacted around May 0 stop service Witk them andto | o\ cettation Request |YEP sumbitted a drop dasr on 7/5/2013 and PG&E confirmed on 7/6/2013
date have not XEI cancelfed and we do not have any notice of esp sto; ing
NEED HELP CORRECTING DA FOR GAS. SHE GOT APPROVALTO START WITHZOOM ENERGY ON
[Attempt 1 to contact. Customer's contract will end on 7/24/13, therefore an ETF will not apply. Unable to reach customer but customer did call back
) ) 5/20/2013. WE INADVERTENTLYSTARTED ACCT WITH COMMERENCE I ERROR. CUSTOMERDOESN'T ) " . ) A "
Commerce 835 6/28/2013 9810860307 customer would fike to cancel. does not wish to remain with commerce Canceliation Request |and speak to agent. Canceliation request has already been done by customer on 7/3/13 and afl information pertaining to the cancelfation request has
WANT SA WITH COMMERECE, THAT WANT ZOOM ENERGY. THE SA WITHZOOM SHOULD HAVE BEEN )
been advised to the customer.
STARTED
initiafly contacted Commerce Energy on 5/2/13 requesting to cancel services. CE received a notification on 3/8/13 confirming a switch to a different
customer states she has tried to contact commerce directly to cancel, | CAME INTHE L/O RE DA COMMERCE ENERGY. P/CUSTHAD CALLED COMMERCE ENERGY 2X TO HAVE ider scheduled to take effect on 1/8/2014. i he must remaia with b ¢ provider, € & for aminh 12 month
Commerce 836 6/28/2013 | 8479201694 v * | THE DA CANCELLED & SWITCHTO PG&E. BUT DA STILLACTIVE, CUSTWANTEDTO HAVE IT CANCELLED | Canceflation Request [P0V o0 scheduled o take efiect on - 15 aware she must remain With her cusrent provicer, Lommerce Energy, for a minimum of 12 months

per the market rules for Cafifornia. A canceliation request has been sent to PGE requesting to place the gas services back with PGE. A response
should be received within 1-2 business days at which time wilf be contacted back with the end date if applicable.
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Attachment 1

CTANAME

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Ciistomet Service Representative (CSR). Call Notes:

CUSTOMERSAYS THA IT WAS A MISTAKE SIGNING UP WITH UNITED ENERGY. THEY THOUGHTTHEY

PROGRAM. DOES NOT LIKE THAT THEY WERE MISADVISEDAND WOULD HAVE PREFERRED TO HA

Biue Spruce 837 | 6/28/2013 | 4656329705 customer states they wre signing up for a discount, please cancel Unauthorized Switch request.
WERE SIGNING UP FOR A DISCOUNTBASED ON INCOME(CARE).
- REQUESTEDTO CANCELHER CURRENT GAS PROVIDER BUT STILLSHOWS THEIR CHARGES HAS - }
Biue Spruce 838 | 6/28/2013 | 4057599525 | customer would fike to cancel northstar. states she calfed to cancel c Request request. Not sure what to do about "Northstar*?
CONTACTEDTO OTHER PROVIDER AND THEY DID ADVISEDTHEY WILL CANCEL;
UNITED-WR-5DID NOT RESOLVE PROBLEM; CUSTOMERCONTACTEDS MONTHS AGO TO STOP THIS
Biue Spruce 839 | 6/28/2013 | 4994085099 customer would fike to return to pge f/s SERVICE AND HAD BELIEVED THAT THEY WOULD STOP AND HAVE NOT YET THEN; ALSO CUSTOMER | ion Request request.
CONTINUESTO CALLS THIS COMPANY AND CANNOT GET IN TOUCH WITH AN
Customer would Bke to cancel with northstar, would Iike 1o remain wWith
North Star{Yepene) | 840 7/2/2013 208274841 customer caffed & cancelfed yep for gas agreement , please do not start sa, bifl thru pge onfy Cancelfation Request |YEP sumbitted a drop dasr on 7/23/2013
pge
ied in states she notiftied the 3rd part 06710713 1 Tservice. gale was iryi
Customer disputing charges and return date back to pge. piease contact | C21e0 I+ s1ates shenotified the 3rd party gas company on / / 0 cancel service. gate was Irying )
Biue Spruce 841 7212013 | 3221698679 et to get on BPP but could not due to third party. she was toid by third party that PGE has extended the | Cancefiation Request |Customer was disconnected. contacted her on 7/8 to further explain disconnect process,
customer direc
Y third party sve through 07/23/13. adv sometim
STATED THATHE CANCELE DBLUE SPURCE HE CALLEDTODAY 7-2-13T0 CANCELTHEM. CONF#
Biue Spruce 842 7242013 | 3438609241 customer does not want another provider, please cancel KXXXXKXXXXX. HE WANTS TO MAKE SURE THAT THEY ARE REMOVED. AND DOES NOTWANT Cancelfation Request |Disconnected on 7/23/2013.
ANYOTHER COMPANY OTHER THEN PGE TO BE HIS GAS PROVIDER. PLS IN FUTURE DO NOT TRAN HIM,
Znd call-Customer states that she Can 1ot reach Biue Spruce Energy to cancel her CTA relationship with
Biue Spruce 843 71212013 | 3517199450 Customer would ke to cance! blue spruce. piease cancel them and return to PGE. She thought that she was signing up for a PGE discount, aot another company. | Canceflation Request [Disconnect request submitted 7/8/13.
Believes her prices would be higher with them.
Cust id Tike 1 Twith northstar, would [ike & i
North Star{Yepene) 844 7/2/2013 208274841 ustomer would tike to cancet with northstar. would fie to rematn wi customer calied & cancefied yep for gas agreement , please do not start sa, biff thru pge only Canceliation Request |YEP sumbitted a drop das on 7/23/2013
pge
SAIDTHAT A LADY CAME TO HER DOOR WITHA PGE FOLDER IN HAND SAID THEY WERE WITH PGE TO
North Star(Yepene) | 845 7/3/2013 | 6603489679 [customer is upset that she did not signed up for northstar. piease cancel| LOWER GAS COST;1ADV CUST THAT EFF 6-3 1 SEE SHE HAS SIGNEDUP WITH NORTH STAR GAS, CUST | Cancefiation Request |YEP sumbitted a drop dasr on 7/23/2013
WANTSTO STAY WITH PGE, UPSET THE LADY SAID SHE WAS WITH PGE AND HAD
N Customer states she did not give cla permission (0 switch her service. N ] n
North Star(Yepene) | 846 7/3/2013 | written request ' ; written request Canceiation Reguest |YEP sumbitted a drop dasr on 7/23/2013
please cancef
Customer advise she Goes ot kaow how this cta was authorized on her o - 5p resofution. YEP customer services Gept contact on 7/25/2013 to infom her cancellation was submitted to PGAE and advised that her account
North Star(Yepene) | 847 7/3/2013 | 1496059972 Customer reguests termination effective 07/03/2013; Cancellation Request ° °
account. please cancel remains PGSE sales services.
STATESTHAT ALADY CAME TO HER DOOR WITH A PGE FOLDER IN HAND SAID THEY WERE WITH PGE
North Star(Yepene) | 848 7/3/2013 | 6603489679 | Customer is upset that she was signed up for northstar. please cancel | TO LOWER GAS COST;| ADV CUSTTHAT EFF 6-3 1 SEE SHE HAS SIGNED UP WITH NORTHSTAR GAS, | Cancefiation Request |YEP sumbitted a drop dasr on 7/23/2013
CUSTWANTS TO STAY WITH PGE, UPSET THE LADY SAID SHE WAS WITH PGE AND HAD
Cusi Tats he did not gi 1 ission t tch hi ice.
North Star{Yepene) 849 7/3/2013 | written request | CUSTOMer states she did o g‘“’e ca pe'”}“”‘”n 0 sWitch er service. written request Cancetiation Request |YEP sumbitted a drop dasr on 7/23/2013
please cancel
N rates e tried 1o contact cta w/in Sdayet _— TUST SAYS HE CANCELLEDGLACIER WITHINS DAYS, HE HAS TRIED TO CALL THEM SINCE THENWITH
Glaciat 850 7/5/2013 7967026327 customer states he trie \ Dkw;x actcta WX i 363ys to cancel with no NO SUCCESS.PLEASE CANCELTHIS SA .PLEASE CONTACT ME YOUNG TO NOTIFY HIM OF Canceliation Request |Customer spoke with Gaciat Energy customer twice as fisted above. His enroliment was cancelied per his request
uck. Please resolve
CANCELLATION.
North Star{Yepene) | 851 7/5/2013 | written request customer does not want north star piease cancet written request Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
Was advised by Biue Spruce that she Would be getting a Giscount i she gave them iafo on her account Questionab!
Biue Spruce 852 7/5/2013 | 4822588502 customer would fike to cancel. would not like another provider per aduised Rep with blue spruce that she did not wanta different gas provider , they toid her twas | o W90 " - Ipisconnect request submitted.
oficitation Activi
just a discount untif she rec v
Biue Spruce a3 ssiaons | 2620540309 | CUSTOMEr would ke to reamin with pge. states he was slammed by the | 2NDCALLBLUE SPRUCE ENERGY DID NOT RESOLVEPROBLEM CUSTSLAMMED,STATESREP FROM [ (| bisconnect reguest submitted however this customer s set {0 switch on 7/25 50 | suspect it s 0o fate and the request wil be rejected by PG8Es
cta BLUE SPRUCE STARTED SRVCS W/O THEIR PERMISSIONAND WANTS TO FILE COMPLAINT; system, the switch wil occur and we will have to resubmit.
was contact by United Energy at his home. He did not give any info to the representative but the rep questionable
Biue Spruce 854 7512013 | 9443304369 customer wants to cance! cta immediatiey told him he coutd save him 10%. said he did't have bill o acct# 50 the rep told him, that's ok, we can | USRI ® | teft msg explaing the disconriect process on 7.29.13. Explained that he may get one bilince we're 50 close 10 the swiich date.
catiand get it." Rep catied PG&E an olicitation Aoy
o ) CALLINGABOUT DA COMINGTO THEIR HOUSE AND ASKING THEM TO SIGN SOME TYPE OF PAPER )
customer states they never gave authorization to switch over. please ) o |sErTcANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE. left messagewitha
Biue Spruce 855 7/5/2013 | 6619033350 AND WOULDNTTELL THEM WHO THEY WERE-~STATED THATTHEY WERE PGE AFFILIATE-STATESTHEY | Unauthorized Switch
cancel female who answered the phone.
NEVER GAVE AUTHORIZATION TO SIGN UP AND NEVER GAVE THEM ACCOUNT# OR SA ID
Tiger 856 7/5/2013 | witten request customer wishes to remain with pge. Please contact witten reguest Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
Wasadvised by Blue Spruce (hat she Would be getling o Grscount  she gave them o on fer account | -
Biue Spruce 857 7/5/2013 | 4822588502 Customer would fike to cancel. would not fike another provider per cor advised Rep with biue spruce that she did not want a different gas provider , they told her#t | ”‘Eiv'u": 121 Disconnect request submitted.
oficitation Activi
was just a discount until she rec Y
Customer would fike to reamin with pge. states he was slammed by the |  2ND CALLBLUE SPRUCE ENERGY DID NOT RESOLVE PROBLEM CUSTOMER SLAMMED, STATES REP ) Disconnect request submitted however this customer is set to switch on 7/25 5o | suspect it is too fate and the request will be rejected by PG&Es
Bice Spruce 858 /512013 | 2620540309 Cancelfation Request ‘ ‘ :
cta FROM BLUE SPRUCE STARTED SRVCS W/O THEIR PERMISSIONAND WANTS TO FILE COMPLAINT; system, the switeh will occur and we wifl have to resubmit.
ADVISEDTHAT SHE TOLD YEPENE THAT SHE DIDN'TWANT THEIR SERVICES. SHE CALLEDTHEM LESS
) . |esp resotution- YEP customer services dept contact o 7/25/2013 to infom her cancefiation was submitted to PE&E and advised that it takes 30-45
North Star(Yepene) | 859 7/8/2013 133227632 customer does not want yep service. pis cancel THAN 24 HOURS AFTER SHE SIGNED UP. THEY TOLD HER SINCE T HAD NOT BEEN PROCESSEDYET [ Unauthorized Switch | °°P 9000 72 SAR0 TRt o0t
THAT THEY WOULD REMOVE HER; HOWEVER, SHE JUST GOT THE LETTER THAT SHE IS GOING v -
e b oo oot cta 2 0 does ot et to s | Correction needed: Customer states contacted North Star [VEP) fo cancel thei services both on . ces dept contact on 7/25/2013 0 fom b1 ot o ied 1o POBE o advied ot ke 30400
customer has tried to contact cta 2 times and does not want to swite ) o |esp resotution- YEP customer services dept contact on o infom his canceliation was submitted to and advised that it takes 30-45 days
North Star(Yepene) | 860 77812013 | 8285674023 5/28/13 and 6/10/13 and was assured by two different representatives that her service was never | Unauthorized Switch |*°F ! i v
to northstar. please cancel 4 3 to return to PGE sales services.
started and their bundied PG&E service would continue.
CORRECTIONNEEDED : SPRUCE NOTIFIED US ON 6-21-2013THAT THEY'LLBE CUSTS CTA: CUST SAYS
Biue Spruce 861 7/8/2013 | 9140471447 customer requests to cancel biue spruce SHE CALLEDSPRUCE TO CANCELTHEIR SERVICE SOME TIME IN JUNE (LASTMONTH), BUT SHE'SNOT | Cancellation Request |esp resofution - submitted disconnect request on 7.9.13
SURE OF WHICHDAY: SHE CALLEDON ON FRIDAY, 7-5-2013AT 1PMTO SEE IF THEY CON
- — Customer states he cancled w/ COMMETCe eneTgy;reviewed account activity Ristory & It shows service A Grop has been submitied for this customer today 5/5/13. We ried calling the customer [0 advise we have submitted the canceliation request.
customer states he only wants to continue service with pge. please N N . y N " N N
Commerce 862 7/9/2013 | 6153099343 : cancled on D612 but then it shows another order on 06/28;customer wants to be with pge and also | Canceliation Request [Customer was not available so a voice mail messega was left advising to call us back. Customer will receive at [east one invoice from Commerce
resolve
claims recieved a fetter from pge stating we will be his gas Energy but will not be charged an early terminate fee. A No Contact letter has aiso been mailed out.
! ) : SAYSTHAT WAS NOT AWARE THAT SHE HAD SIGNED UP FOR COR AG. HAS CONTACTEDAMVIT AND ) .
Ambit 863 7/3/2013 | 8427418053 has tried to contact ambit to cancel with no fuck. piease resofve Unauthorized Switch [cancel processed 8/16/13, waiting on encumbent's drop date
REQUESTEDTO BE REMOVED HOWEVERIS UNABLETO REACH REP PLEASE ASSISTIN REMOVAL
N Customer did not give the cla permission {0 change service over (o N )
North Star(Yepene) | 864 7/9/2013 | written request written request Cancefiation Request |YEP sumbitted a drop dasr on 7/23/2013
northstar. please cancel
5 Ged: she cafied North Star Gas Co. same day she signed up & Ithe switchal
X § correction needed; she catied North Star Gas Co. same Gay she signed up 1o cancel the switchjalsa i esp resolution- YEP customer services dept contact on 7/25/2013 to infom her cancefiation was submitted to PG&E and advised that it takes 30-45
North Star{Yepene) | 865 7/9/2013 | 6046789534 | customer has tried to cancel 2xs to cancel. wants to remain with pge | cailed North Start again a week and a haif to cancel for the 2nd time; advsd switch is scheduled for | Canceliation Request ’
' " Gays to return to PGSE sales services.
07/17/2013;received fetter from esp wilfiamb ¢
Customer states Goes notwant 10 transfer. fell she was being misied, STATES THAT 2 GIRLS POSSIBLE North Star Gas Company LLC, /b/a YEP Energy 877-418.5872
North Star(Yepene) | 866 7/9/2013 | 3275280124 | reps asked for her drivers ficense and walked into her home. efderly | (NATIONALGAS PURCHASEAGREEMENTWAS GIVEN ) CAME INTO HOME STATING THAT THEY ARE | Unauthorized Switch |COMPLAINTHAS BEEN NOTED. 1STATTEMPT
customer FROM PGE AND THAT PGE CAN SAVE HER 20% FROM BILL. MiLLY SIGNED FORM
STATES WAS MISADVISEDWHEN SHE SIGNED UP FOR BLUE SPRUCE ENERGY SERVICES, WAS ADV . . i . " .
) . ) ; on 7.29.13. Explained in a voice msg that she'll be getting one bill since we didn't get notified she wanted to cancef untit
Biue Spruce 867 7/9/2013 | 4582038911 customer would fike to cancel cta and remain with pge THAT THEY WERE WITH PGE AND BY SIGNING UP THEY WOULDBE SIGNINGUP FOR A LOW INCOME | Unauthorized Switch (%77
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CTANAME

Pacific Gas and Electric Company
2013 Core Transpart Agent (CTA}-Related Customer Inquiries to PG&E's Customer Service Center

Representative (CSR). Call Notes

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

please cancel

24 MONTHS THEY DID NOT INDICATETHE DUAL BILLING TO LINDA AND SHE 1S UPSET AT

2ND CALL - NORTH STAR GAS CO. ADV THAT HE CALL US ABT TWO WEEKS AGO IN INGUIRE ON CTA. ] ] } ; : ; .
' ) ) ) esp resolution- YEP customer services dept contact on 7/25/2013 to infom her canceliation was submitted to PG&E and advised that it takes 30-45
North Star(Yepene) | 868 | 7/10/2013 | 9516109001 | customer would fike to cancel. hastried to contactesp with nofuck | CUSTADY HE WISHEDTO CANCELPENDING CTA. CUST ADY THAT HE NEEDED TO CALLCTADIRECTLY | Canceliation Reguest
days to return to PGSE safes services.
TO CANCELPENDING ORDER, CUST ADV HE CA
- DENAY CONTACTEDNORTH STAR TO ADVISE THEM THATSHE DID NOT WANT THETR SVE AT ALL~JOTN - 5 resolation - YEP customer services dept contact on 772572013 to Infom her canceliation was submitted to PG SE and advised That i takes 3045
North Star(Yepene) | 863 | 7/10/2013 | 1011809026 customer does not want northstar service piease cancef Canceflation Request A
WITH NORTH STAR 12.18:2012 days to return to PG&E sates services.
CUST ADV'DSHE CANCELLEDCTA, AND THAT SHE CONTACTEDCTATO CANCEL, YET STILLSHOWS ] : ; : ;
. . ) esp resolution - YEP customer services dept contact on 7/25/2013 to infom her cancefiation was submitted to PG&E and advised that her account
North Star(Yepene) | 870 | 7/10/2013 | 4520086082 customer state she has tried to cancel with cta. please cance! PENDIG, CUSTDOES NOT WANT CTA SVC, AND 1S CANCELLINGBEFORE SA STARTED BILLING, CONTAct | Cancefiation Request ; A
remains with PGSE sates services.
CUSTIF NEEDED
Biue Sproce 871 | 771072013 | saze3nene customer would fike to stay with pge piease cancet WOULD LIKE TO CANCEL HER ESP. SHE HAS HAD IT FOR OVER 1 YEAR. PLEASE CANCELASAP.... | Cancefiation Request |Drop Submitted
Tates his motheR T elderly fady of 783, e stat ng FGRE 7
states his motheR is elderly iady of the age o © states a young woman was wearing appare i esp resolution- YEP customer services dept contact on 7/25/2013 to infom her cancefiation was submitted to PG&E and advised that her account
North Star(Yepene) | 872 | 7/11/2013 | 6822874624 customer states she was scammed, piease cancel pretending to be a PG&E reprentative that was going to fower the gas rate under President Obama‘s | Cancefiation Request ' )
! ) remains with PGSE safes services.
energy program if she guaifes. S
: STATES THISTS SECOND CALLTO SEE IF NORTH STAR HAS CANCELLEDTHS CONTRACT WITH THEM TTE
customer states he contacted cta to cancel but they still submitted a . . .
North Star(Yepene) | 873 | 7/11/2013 | 2537372421 — ! SAID HE IMMEDIATELYCALLED THEM THE NEXT DAY REQTO CANCELBUT STILLNOTHINGHAS BEEN | Canceliation Request tried to contact customer, number no fonger in service
switch, piease cance
° DONE.
Tie gota fetter that he Wil be switch 1o another 31d party provider Y Treey 7725713 He said
e gota fetter thathe will be switch to another 3¢d party provider Yepene Enegy 7/25/13. He said on i esp resolution - YEP customer services dept contact on 7/25/2013 to infom his cancelfation was submitted to PG&E and advised Mr. Yepiz that his
North Star(Yepene) | 874 | 7/11/2013 | 996316256 | customer states he contacted esp directly and cancelfed. piease cancel | 6/11- he already caffed Yepene and spoke with a male CSR tfiere to cancel with them.The mate CSR | Cancefiation Request ’ A
A ! °1o account remains with PGAE safes services.
from their company said that he witido it
Sa7d rescinded with YEF energy. Is now in receipt of our Letter of new Gas Supplier. She hasa “resand
North Star(Yepene) | 875 | 7/11/2013 | 128376354 | customer does not want to switch to another provider. piease cancef |  aumber® from YEP. Shie would fike to ensure her and acct does not have YEP gas charges moving | Canceliation Request ["Rescing pumber®
AmbH signed them up for Ciajcea even when cor dechined services, cor 15 ats0 caling them 1o complam.
Ambit 876 7/12/2013 | 3828210038 customer states they declined cta service. please cancef & ° feca ev N e ° Unauthorized Switch |acct is scheduled to be cancefied 8/16/13
st signed up. would fike pge ony.
15 1 { direct . didnt sig 1S 1 3l 1 . h g ]
o § Wants o cancet direct access. says idnt sign up wanis to returs 10 pge. less than year agvise . Escalated to the ESP via spreadsheet. PGE cannot cancel contact with ESP if under lyr of service o in pending status. May take 1-2 bilfing cycles to
Biue Spruce 877 | 711272013 | 9871931251 [customer states he didn'tsign up for blue spruce and wants it cancelled. | customer needs to calfthem. says have called multiple times. only rings o answer. pl assist customer. | Canceliation Request | ¢
return.
says didnt auth this company.
SAYS SHE CALLED AND CANCELLED WITH THE DA. ADVSD | DID NOT SEE A CANCELLATION MOST
it s | psizons | smsrerno customer received confirmation of cancet from esp but st active. RECENTINFO WAS END OF JUNE SHOWING HER REQ TO SWITCHTO DA. SHE WAS GIVEN A concetiation feguest |ncet e < date was 8/15/13
please resolve CANCELLATIONNUMBER. SHE IS CONCERNED AND UPSETTHAT THEY WERE "DISHONEST*] EXpLAINE D C27Ce#ation Request jacctis cancelied, pge accept date was
This customer is receiving phone cafls from X ng sh ; ng phone calfs tating that she as a bak g them of 50,005 b
Xoom 879 7/15/2013 | 7398088481 s customer is receiving phone calls from Xoom saying she owes s recieving phone calls ffom Xoom energy stating that she has a bajance owing them o SBer | ceifation Request |7/15 received a payment of §226.69; prior o this payment $191.21 was received 4/15. At the time of the coffection caffs the customer was past due.
$50.00. She is current. Please contact Xoom regarding this. account is paid up and nothing owing ti 8/1/2013 pis
Vista 880 | 7/15/2013 | 7012926777 Customer would fike to remove vista Please remove Vista energy wants o be fufl service PG&E Cancefiation Request |Drop submitted
STATES SHE CALLEDVISTATO CANCEL ER SA WITH THEM. SHE CALLEDTHEM MAY 10THTO CANCEL
Vista 881 | 7/15/2013 | 4936014927 customer would fike to cancel with vista. says she was misied THE SA; IT HASN'TSTOPPED. CUSTOMER STATES VISTA HAD IDENTIFIEDAS PGSE AND WANTSTO | Cancefiation Request [Drop submitted
ENSURE THE SA IS CANCELED.
3 INDTIME CALLING ESP DIDN'TRESOLVEPROBLEM/SAYSSHE IS REQUESTINGTO CANCELESP AND
Vista 832 | 7/1s/2013 | 1sesv1038 customer would fike to cancef and remain with pge / o Cancefiation Request |Drop submitted
REMAIN W/ PGE - PLEASE ADVS SPANISHSPEAKER
STATED THATHE CANCELE DBLUE SPURCE HE CALLED TODAY 7-2-13T0 CANCELTHEM. CONF#
Commerce 883 | 7152013 | 3438600241 | customer woutd notlike to swtich to another company. prease cancel 11000033097, HE WANTS TO MAKE SURE THAT THEY ARE REMOVED. AND DOES NOT WANT Cancefiation Request |Disconnected on 7/23/2013.
ANYOTHER COMPANY OTHER THEN PGE TO BE HIS GAS PROVIDER. PLS IN FUTURE DO NOT TRAN HIM,
States she's calied Commerce Energy several limes T0 cancel, She states they are st on her B, Adv 3 Per customer request a 0rop was submitied on 77372013, The account s scheduled to be switched on 8/1/2013. Several outbound calfs were
Commerce 834 | 7/15/2013 | 5047433582 | customer has tried to conatet esp severat times to cancel. piease cancel [credit appeared on her account but | couida't provide an expianation as to why. Adv to calithem again. | Cancefiation Request [attempted to reach the customer with no success. A no contact fetter has been sent to the customer with a direct contact aumber should they have
She said she's cafied them to any aditionat questions or concerns.
UPSET STATES HE TIAS CONTACTEDCOMMERCE ENERGY NUMEROUS TIMES T0 CANCEL SERV.
) ) ) Per customer request a, drop was submitted on 7/22/2013, The customer was informed that and ETF will apply and an , outbound calf was made, CCR
Commerce sss | 77152013 | ssitasasay customer has tried to contact esp numerous times. please cancel COMMERCE ADVISESHIM HE HASNO CONTRACTWITHTHEM. PLEASE CONTACTAND ADVISE; | Cancefiation Request ' ne e :
spoke with the account holder and advised that the cancelfation timeframe could take 1- 2 bilf cycles.
CUSTOMER WANTS TO CANCEL
- - CALLING- STATES SHE HAS CONTACTEDVISTATO CANCELTHE SERVICE - AND THEY HAVE NOT
. customer states she tried to contact cta to cancel with no fuck. please . )
vista 8ss | 7/16/2013 | 2248740224 : CANCELLEDTHE SERVICE, WOULDLIKE OUR HELP IN REMOVINGVISTAFROM HER BILLING. THANK | Cancefiation Request [Drop Request Submitted
resoive
You.
) CUSTADV'DDID NOT SIGN UP W/ CTA AND WAS ASSURED NOT W TH COMMERCE ENERGY ALTHOUGH| Spoke to account hoider. | advised the customer the services were ot cancefied as requested on 7/15/13 but we would be issuing a drop request on
customer states did not sign up with cta. ptease cancel, wishes to . .
Commerce 887 | 771672013 | 8577900668 s ACCOUNTSHOWS PENDINGSA RELATIONSHIPIN ALERTS. CUST ADV'DTHEY CONTACTEDCTAAND | Unouthorized Switch [her behaf as of today 8/5/13. 1 advised the customer we would waive any charges on her account which includes Early termination fee and
pe WAS ADV'D NOT SIGNING UP, PLEASE ENSURE CUST NOT SWITCHEDFROM consumption, Once the finat bilf generates we will waive afl charges. Customer was satisfied with the information provided.
o e to switch back o pge . o1 - Being charged again for esp gas portion re bilks correspanding dates are 6/6 b for 54107 and 577 6 o s o oo o ot e oo ot o ot p N ot
ustomer would fike to switch back to pge /5. piease contac )  witf redistribute payments so that spark energy is paid off when customer pays this months bill, aiso regarding spark energy i wiltforward to e.s.
Spark sss | 71602013 | 7343218004 ; " pee ifs. p for $15.68 - she has already paid these bills - customer is requesting total past due amt of $29.71to be | Cancellation Request | ¥ pay fhatsp ey pa pay e BArGIE b & e
directly/spanish speaking services. pge cannot cancel cta's. we need authorization from them. may take up to two billing cycles to
removed//ALSOIS REQUESTINGTO MA
she is very upset. says she never signed up with vista. says she has
catfed vista several times requesting proof that she signed up with
them. they tell her they cannot find it or they fost it. she says she isnot | DOES NOT REMEMBER SIGNING ANYTHING TO PURCHASEGAS FROM VISTA. ON S DIFF OCCASIONS,
Vista sss | 7/16/2013 | 7068248312 | payingtheir charges untif they provide proot. she wants acopy of the | JULIAHAS NOT GOTTEN ANY COPIES OF CONTRACT OR A RESPONSE FR A SUPERVISORTO FURTHER | Unauthorized Switch [Customer contacted on 7/22/2013 stiff an open issue providing documentation at the customer's request
signed contract. she is fiing a complaint with the cpuc.she says she has DISCUSSHER SIGN UP W/VISTA. WOULD LIKE PGE TO INVESTIGATEAND HAVE HER PUT BAC
never been able to speakwith a supervisor there and has catied them
several times. please coontact customer.
Customer states she can never get a nold of a five person at vista she | STATES THAT CANNOT GET A HOLD OF VISTA ENERGY . ALWAYS AUTOMATED SYSTEM, WANTS T0
Vista 890 | 7/16/2013 | 2518458717 | would fiketo speak to someons there regarding her bilf before she | SPEAKTO LIVEPERSON ATVISTA. SHE WANTS TO FILE COMPLAINTAS WELL BECAUSETHEY LIEDTO | Canceffation Request [customer contacted on 7/22/2013
makes payment to them. piease contact customer
- States GF energy went 10 her house Impersonating as 3 pge employee.. gp phonef . she caled the Questionable |esp resolution - YEP customer services Gept contact on 772572013 to infom her cancellation was submitted 1o PGAE and advised Ms. Munoz that her
North Star(vepene) | 891 | 7/17/2013 | 652176025 customer does not want to switch over. states she calfed to cancef h . P ) ’ A
number to cancel she was advised they can't cancel service. Activity |account remains with PGSE safes services.
SHE CALLEDTO CANCEL THE WITH UNTIEDEVERGY AS HER GAS PROVIDER. SHE SAID THEY GOT HER
Biue Spruce 892 | 7/17/2013 | 2140547125 | customer tried to call back cta and cancel with no luck. please cancel | AT ABAD TIME. SHE SAID SHE CALLED THEM BACK THAT SAME NIGHT TO CANCEL AND THEN GOT A | Canceliation Reguest [SHE WANTSTO MAKE SURE SHE WILL NOT BE WITH BLUE SPRUCE AND WITHTIGER INSTEAD.
LETTER THAT THEY DID NOT CANCELHER. SHE 1S EDELRY
North Star(Yepene) | 893 | 7/18/2013 | written request customer does not want to be with cta. please cancef witten request Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
North Star(Yepene) | 834 | 7/18/2013 | written request customer does not want another cta, please cancet witten request G ion Request request today, 8.2.13
Biue Spruce 895 | 7/18/2013 | written request customer does not want another cta, prease cancet witten request G ion Request request today, 8.2.13
; t e didn 't know what sh fgning up for and was ofd sh
Ambit 896 | 7/18/2013 | written request | CYSIOM she @idnt know what she was signing up for and was told she written request Cancefiation Request |account cancefied
would receive a pge discount. piease cancel
CALLEDAMBT TODAY 7/18/13AND CANCELED PENDING START CUSTOMER REGUESTEDTO NOTE FER
Ambit 897 | 7/18/2013 | 3384276178 customer caiied ambit to cancel. does aot want cta. ACCOUNTTHAT SHE DOES NOT WANT TO HAVE THIRD PARTY SUPPLIERIS STAYING WITH PG&E FULL | Cancelfation Request |acct scheduled to be cancelied by 8/30/13
seRvice
CALLINGIN THAT NORTH STAR GAS REPS SPOKE WITH A COUPLE OF NEIGHBORS IN HER AREA AND
customer states she thought she was signing up for a pge program. ) esp resolution- YEP customer services dept contact on 7/25/2013 to infom her canceiation was submitted to PG&E and advised that it takes 30-45
North Star(Yepene) | 898 | 7/18/2013 | 8668742843 THATTHEY IMPERSONATED PG &E ADVISING THEY CAN PROVIDE A 20% DISCOUNT ON THEIR BILLFOR | Canceffation Request

days to return to PG&E safes services.
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Attachment 1

CTANAME

customer would like tiger to be removed from their account. Please

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Tarewumber
‘PG:EIWM” Descrintion of Call Custamer Service Rprasentative (CSR) Call Notes

CUSTSTATES HAS CONTACTEDTIGER A FEW TIMES TO BE REMOVED FROM THEIR ACCNTANDITIS

A Tiger Representative has made multipie attempts to contact the customer and is awaiting a decision on refeasing the account untii after speaking

them:she tried calling them back dire

Tiger 899 | 7/18/2013 | 4304658933 o STILLNOT REMOVED. | ADY CUST THAT LOOKS LIKE THEY WERE RECENTLY RE-ENROLLEDAS OF 6-11- | Canceffation Request [ €% TP
contact with the customer.
13/ AND CUST SHOULD CONTACTTO OPT OUT OF TIGER. CUST BELIEVESONE OF HER STAFF
vista soo | 7/19/2013 | written request customer does not want to pay for vista charges witten request Cancelfation Request |Drop Request Submitted
A drop has been submitted for this customer as of today 8/5/13. The service was not to switch until 2014 so we will be able to cancel services without
North Star(Yepene) | 501 | 7/19/2013 | written request customer would fike to remain with pge please cancel witten request Cancelfation Request |any charges from Commerce Energy. We tried calfing the customer at the number provided on the account but we continue to receive a fast busy
signal. We have maifed out a No Contact letter out to the customer advising her to contact us at her earliest convenience.
7 Grop has been submitied Tor This customer Today /5713, We tried callng The customer but he was not avaTlable. A message was 1efl with 3 woman |
cor very upset was enroiled into Commerce Energy, by john tomasetti badge number 25119 this who answered the phone to have cail us back. The customer witl not be charged an early termination fee but will receive at least one invoice from
Commerce 902 | 7/19/2013 | 5058070412 customer would like to cancel commerce and return backto pge. | person was employed with esap and gave cor incorrect infomation to have him sign with commerce | Cancelfation Request |Commerce Energy. A No Contact letter also has been mailed to this customer,
energy please remove and cor would fike to continue with pge
A drop has been submitted for this customer as of today 8/5/13. The service was not to switch until 2014 so we wifl be able to cancel services without
Commerce 903 7/19/2013 | written request customer would fike to remain only with pge. piease resoive written request Cancelfation Reguest |any charges from Commerce Energy. We tried calling the customer at the number provided on the account but we continue to receive a fast busy
signai. We have mailed out a No Contact letter out to the customer advising her to contact us at her earfiest convenience.
OWNER STATES SHE HAS BEEN CONTACTING
SEMINOLE FOR MONTHS TRYING TO CANCELTHE ENROLLMENTAND
! ) ) ) Seminofe has aiready sent in disconnect DASR. Disconnect was confirmed by PGE. Customer will return to PGE on 8/21/2013. No early cancelfiation fee
Seminofe 904 | 7/19/2013 | 1875071320 Customer wouid fike to cancel seminofe and feturn to pge STATES HAS BEEN TOLD TWICE BY SEMIOLE THAT THEY WOULD CANCELAND Cancelfation Request [ =10 579 2
it be charged.
RETURNHER TO PGE AS SHE HAD REQUESTED BUT THEY HAVENT AND SHE ®
STATESSHE HA
Says she would fike us {0 contact bue spruce because she has attempted to call them severat times to
Biue Spruce 90s | 7/19/2013 | 9535760561 customer has attempted several times to cancel. please cancel | cancel service and they will not return her calls, she says that they also signed her up without giving her | Cancellation Request [esp resolution - submitted disconnect on 7.29.13 and spoke to debra about how the disconnect process works w/ PGE.
aclear that they were 3rd
The customer has reqeusted that Tiger 0rop services for SAs a5 al
Tiger 906 | 7/19/2013 | written request | services under Tiger service were requested to disconnect back in June written request Cancelfation Request |This customer was cancelfed from Vista without termination fee on 01/12
2012. Piease contact and resotve.
The customer has regeusted that Tiger drop services for SA under Tiger
Tiger 907 7/19/13 | written request | service as a representative for the district was unauthorized to provide witten request Cancelfation Request |This customer was cancelfed from Vista without termination fee on 01/12
enrofim,ent on behalf of the district. Please contact and resoive.
LOLCLD TO HAVE ME HEL HER WITH CARE & ASKED ME ABOUT 2 LADIESTHAT CAMETO HERHOME | (o tion . YEP custe dept contact on 7/25/2013t0 infom ot ormitted to PG&E and advised hat b .
North Star{Yepene) 908 7/20/2013 | 5059856636 customer wants to cancel. states she did not sign up for cta RECENTLYSTATING THEY WERE PG&E EMPLOYEES & WANTED TO HELP HER SAVE ON HERPGRE BiL,.|  JUestionanie jesp resofution - VR customer services dept contact on © infom her canceliation was submitted to and advised that her accoun
Soficitation Activity |remains with PG&E sales services.
I SAW THE DA PENDING SA & EXPLND WHAT THEY WERE SWITCHINGHER OVER ON NEXT READIN
SHERRICI STATING SHE NEVER SIGNED UP WITH VISTA NOR XOOM, PLS STOP ALL 3RD PARTY CTA
) ) CONTRACTS, SHE IS EXTREMELY UPSET THAT THEY ARE SIGNING HER UP WITHOUTHER CONSENT. )
Xoom 909 | 7/21/2013 | 6802230746 customer states she never signed up with xoom. please resolve Cancelfation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE.
REFERRED HER BACK TO XOOM, SHE SAID SHE DOESNT WANT TO DEAL WITH THEM ANYMORE SINCE
T
CALLEDIN NORTHSTAR MISREPRESENTEDCOMPANY AS A PART/DIVISIONOF PGE. HE DOES NOT
) ) / Questionable  [esp resolution- YEP customer services dept contact on 7/25/2013 to infom her canceliation was submitted to PG&E and advised that her account
North Star(Yepene) | 910 | 7/22/2013 | 837391297 customer would fike to remain with pge WANTTO BE SWITCHEDTO ANOTHERCOMPANY.PLS CANCELPENDING DA. NO FUR IF CXL ONLYFUR | 10es0neRe A
Soficitation Activity |remains with PG&E safes services.
IF UNABLE TO CXL PENDING DA.
STATES THAT HIS DAD ANISETO WAS APPROACHEDBY A WOMAN FROM YEP STATING THATSHE 15
customer did not know they were signing with another customer. Questionable  [esp resolution- YEP customer services dept contact on 7/25/2013 to infom her canceliation was submitted to PG&E and advised that her account
North Star(Yepene) | 911 | 7/22/2013 | 8189154528 REPRESENTINGPGSE. SHE STATED THATTHEY CAN PROVIDE A 20% ON THE PGSE BILL. THEN THEY uestionan’® pso )
please cancel Soficitation Activity |remains with PGSE sales services.
RECIEVEDA LTR THAT STATES THATTHEY WILL ONLY REC 10% . THE
CUSTOMERFIAS TRIED T0 CANCEL SERVICE AGRREEMENT WITH CTA PROVIDER; SHE HAS BEEN ON
THE PHONE WITH THEM NUMEROUS TIMES; SHE STILLHAS A PENDING SERVCIE AGREEMENTTO esp resolution - YEP customer services dept contact on 7/25/2013 to infom his cancelfation was submitted to PG&E and advised that his account
North Star(Yepene) | 912 | 7/22/2013 | 6423736284 | customer has tried numerous time to cancel with cta. Please cancel Cancefiation Request |- i P /251
START 08/22/2013- CUSTOMER IS REQUESTING TERMINATION IMMEDIATELY 07/22/2013;PLS remains with PGSE sales services.
INVESTIGAT
customer has tried to contact cta to cancel with no calf back. please Correction peeded:
Biue Spruce 913 7/22/2013 3930786450 . P CUST{S REQUESTINGTO CANCELSERVICESFROM CTA, HAS CALLED United Energy Tradg,CTABUTNO | C: fon Request [esp fon- submitted on 7.29.13 and spoke to about how the disconnect process works w/ PGE.
cance RESPONSEWANTS TO BE BUNDLED BACK WITH PGSE
Biue Spruce 914 | 7/22/2013 | 3239155593 customer wishes to remaim with pge only CUSTOMERWANTS TO CANCEL SWITCHTO UNITED ENERGY. WANTS TO STAY PGE ONLY Cancelfation Request | submitted disconnect on 7.29.13 and spoke to mary about how the disconnect process works w/ PGE.
hastried 3 times now to cancel CTA yep energy. He was 101 it was canceled 3 weeks ago but when hie - - - - - - -
fation - YEP cusiy dept contact on 7/25/2013to infom b frat bemitted to PG&E and advised Mr. Inchinose that b
North Star(Yepene) | 915 | 772372013 | 773866620 customer has tried to contact cta 3xs to cancel. Please cancel caffed today, 07-23-2013 it stif was not canceled. He does not want to have them as a third party gas | Canceffation Request [25F resolution - YEP customer services dept contact on 7/25/20131t0 infom his cancellation was submitted to andadvised Mr. Inchinose that ts
o account remains with PGSE sales services.
SHE STATED THATSHE WANT T0 CANCELSVC WITH BLUE SPRUCE WHICHWILLBEGIN AS OF 07-29-
Biue Spruce 916 | 7/23/2013 | 6562953745 customer would fike to cancef with biue spruce. please cancel 2013.SHE SAID SHE CALLED THEM ALREADY AND WANT TO MAKE SURE SVC WILLBE NOT BE STARTED | Cancefiation Request [SHE WANTS TOMAKE SURE SHEWILLNOT BE WITH BLUE SPRUCE AND WITH TIGER INSTEAD.
WITH THE THIRD PARTY. PLS CALLHER IF WE HAVEANY QUESTIONS.
SHE STATED THATSHE WANT TO CANCELSVC WITH BLUE SPRUCE WHICH WILL BEGIN AS OF 0729-
Tiger 917 | 72372013 | 6362953745 customer wishes to return to pge, please contact 2013.SHE SAID SHE CALLED THEM ALREADY AND WANT TO MAKE SURE SVC WILLBE NOT BE STARTED | Cancefiation Request [SHE WANTS TOMAKE SURE SHEWILLNOT BE WITH BLUE SPRUCE AND WITH TIGER INSTEAD.
WITH THE THIRD PARTY. PLS CALLHER IF WE HAVE ANY QUESTIONS.
Vista 918 7/24/2013 | written request | customer states they did not authorize to switch to another provider written reguest Cancelfation Request |Pending termination
CUSTOMER NEVER INITIATEDSERVICE W/VISTAENERGY AND HAS CALLEDTHE COMPANY MULTIPLE
vista 919 | 7/24/2013 | 4878044037 | customer states they never initiated service with vista. please resoive | TIMES TO OPT OUT OF THEIR BILLING,BUT EVERY TIME HE CALLS THERE S NO ANSWERAND THEY | Cancefiation Request [Drop Request Submitted
NEVER RETURN HIS VOICEMAILS.PLZ OPT OUT OF VISTA ENERGY BILLING OR CALL CUSTOMERBA
: ) CTADID NOT RESOLVE PROBLEM; PERSON THAT CAMETO DOOR INFORMED COR WAS FROM PG&E'S )
customer has attempted to contace esp mutitple times with no fuck. Questionable
North Star(Yepene) | 920 | 7/24/2013 | 9248879536 B CARE DEPT, SIGNEDHER UP FOR COMMERCE ENERGY, COR ATTEMPTEDTO CONTACTSEVERALTIMES | ©FE IS IcTA has honored customer request and submitted a disconnect request for customer o return back to PG&E bundied service
° AND GETS TRANSFERREDWITH NO ANSWER; DOES NOT WANT OTHER COMPANY. v
CTADIDNOT RESOLVE PROBLEM; PERSONTHAT CAMETO DOOR INFORMED COR WASFROM PGRE'S |
North Star(Yepene) | 921 | 7/24/2013 | 9248879536 | customer does not want another company. wishes to remain with pge_ [ CARE DEPT, SIGNEDHER UP FOR COMMERCE ENERGY, COR ATTEMPTEDTO CONTACTSEVERALTIMES | 8% 00 % |7 has honored customer request and submitted a disconnect request for customer to return back to PGAE bundfed service
AND GETS TRANSFERRED WITH NO ANSWER; DOES NOT WANT OTHER COMPANY. olicitation Activity
Customer states he was 1ed [0 beReve that pge and cta was one in the | CUSTOMERIS REQUESTINGTO CANCELTHE 3RD PARTY PROVIDER FOR GAS. T WAS SOLD TO HIM - —
Biue Spruce 522 | 772472013 | 8153975000 Canceflation Request [spoke to customer on 7.25.13 and submitted disconnect request.
same. please cancel THAT PG&E & THAT 3RD PARTY WAS THE SAME. HE DOES NOT WANT 1O SWITCH.
) _ ) submitted disconnect request on 8.2.13. Need to re-submit request on Monday, AUG 5 since today Is their switch date. Tried to explain that today is
Biue Spruce 923 7/26/2013 | written request customer does not want to change their service piease cancel. written request Cancelfation Reguest N N N .
switch date and that she will more than fikely get one bill from us, but she hung up and wouldn't talk to me anymore.
IND CALL - AMBIT DID NOT RESOLVE PROBLEM, CALLED IN TODAY INQUIRING IF CTA AMBIT PENDING
N customer states she catled cta to cancel and that has not been done. N
Ambit 524 | 772672013 | 2251866833 ; ; ONACCT.CUST ADV THATSHE CALLEDIN LAST WEEK TO ADV THAT SHE HAD CANCELSA DIRECTLY | Cancelfation Request |acct scheduled to be cancelied by 8/30/13
ease cancel
o WITH AMBIT AND TO HAVE US NOTE HER ACCT. HOWEVER,
- A Grop request ias been sent to PGE on 8716713, The Customer's service was scheduled 1o be switched 1o Commerce untll 374713 Therefore we were
requesting us to help her CANCEL the DA, COMMERCE ENERGY, that she states that she received a T e e . e o e costarmn by o b
Commerce 925 8/8/2013 5278606168 customer would fike to remain with pge-spanish phone call from them and at the end of the call she clearly stated that she DID NOT wantto go with | Cancefiation Reguest |*0'¢ (0 $10P the switchin time. The customer wilt not be charged anything by Commerce Energy. We attempted to reach the customer by phione by

[we were unsuccessful. A No Contact letter has been mailed out advising to call us back at the earfiest convenience. We also feft a message with a

tamily member to contact us.
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CTANAME:

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Date'call to - Case-number.
i 32 Ri HEN:
PGRE (PGRE internal) Descriptionof Call ‘Customer Sen epresentative (CSR): Call Notes:

is requesting us to help her CANCEL the DA, COMMERCE ENERGY, that she states that she received a

[A 6rop request has been sent to PGE on 8/16/13. The customer's service was scheduled to be switched to Commerce untit 9/4/13. Therefore we were

abie to stop the switch in time. The customer will not be charged anything by Commerce Energy. We attempted to reach the customer by phone but

SWITCHINGBACK TO PGE. SYS LEFT CTNAND CONTACT TMS,REPS CALL DURING TIMES SHE IS BUSY.

Commerce 526 8/8/2013 | 5278606168 customer would fike to remain with pge-spanish phone caftfrom them and at the end of the cafl she clearly stated that she DID NOT want to go with | Canceffation Request v " °
> catens : we were unsuccesstul, A No Contact letter has been mailed out advising to cafl us back at the earfiest convenience. We afso feft a message with a
themishe tried calling them back dire ’
family member to contact us.
Cust requesting cancel Da Ambiant. Cust has tried cafing company a few times, Was given 3 numbers,
Ambit 927 | 8/10/2013 | 6056239153 customer would fike to cancel ambit and remain with pge one was for travel agency, another said no one avaifable that spoke spanish, they say they do ot | Canceffation Request [Drop Issued
rovide any type of gas or efectric servic
TUSTSTATESNOT ABLETO GET A HOLD OF COMMERCE ENERGY T0 CANCELSTATESNEVER AGREED - -
. .+ |esp resolition- A drop request has been sent out today 8/23/13 for customer. The customer wiff be responsible for any charges up to the last day of
Commerce 528 8/10/13 | 1315896366 customer requests to cancel commerce and return to pge TO ENROLMENT;ADVTO TRY & CONTACT DURINGREG BUS HOURS; CUSTWISHES TO BE CANCELLED | Unauthorized Switch |**P * o
R CommEheE service with Commerce energy which can be from 1-2 bilfing cycles. Date of drop wifl depend on
CUSTSTATESNOT ABLETO GET A HOLD OF COMMERCE ENERGY T0 CANCELSTATESNEVERAGREED
) o |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE. LEFT MESSAGE WITH
Commerce 529 8/10/13 | 1315896366 customer requests to cancel commerce and retura to pge TOENROLMENT;ADVTO TRY & CONTACT DURING REG BUS HOURS; CUSTWISHES TO BE CANCELLED | Unauthorized Switch
MALE THATANSWERE D THE PHONE.
ER COMMERCE
st requesting cancel Da Ambiant. Cust has tried cafing company a few Tmes, Was given 3 numbers,
Ambit 530 | 8/10/2013 | 6056239153 customer would fike to cancel ambit and remain with pge one was for travef agency, another said no one avaiiable that spoke spanish, 866-282-6248 they say | Cancelfation Request [Drop Issued
they do not provide any type of gas or efectric servic
CUSTOMERVERY UPSET, RECEIVED LETTER STATING HE WILLSTART TO HAVE 3RD PARTY SUPPLY FOR
5 customer states he did not sign any contracts and would CTA to be ) . ) ) o .
Vista 531 | 8122013 | 4177149285 v 1S ACCT.STATES HE NEVER SIGNED UP FOR THIS SERVICE, WANTS TO STAY W/PGE. HE NEVER SIGNED] Cancefiation Request |CSR spoke with customer and submitted cancefiation advise it would take 15 to 45 days to switch back
cancetie ANY CONTRACTSAND STATES HE SPECIFICALLYSTATED THAT HE DIDN'T WANT ANY SOLI
Vista 532 | 8122013 | 5144872236 customer would fike to remain with pge Cancefiation Request |CSR spoke with customer and submitted cancefiation advise it wouid take 15 to 45 days to switch back
SAYSTHAT SOMEONE FROM VISTA ENERGY CAME OUT TO HER HOUSE AND OFFERED A 10%
DISCOUNTON HERPGEE BILL THEY TOLD HER THAT THEY WERE AUTHORIZEDBY PG7ET
et a e oot et e TALLED THIRD PARTY PROVIDER, TIGER, BACKIN FEBRUAURYTO CANCEL THE IR SERVICE HE TS
Tiger o33 | 8/12/2013 | 7147313010 | SUSIOMETSIESRASIE” SAAE fme o cortact espand cancel Wi | INSTRUCTEDTO LEAVE A MESSAGEWITH HIS NAME & CONTACTINFORMATIONTO CANCELSERVICE, [ Cancellation Request |Customer has been contacted by a Tiger representative and the customer's account is being returned to the Utiiy.
o fuck. Please cancel
HE THOUGHTTHAT THIS WOULD TAKE AFFECT, HOWEVERHE
- STATES THAT SHE HAS CALLED CTA BLUE SPRUCE ENERGY 3 TIMES TO CANCEL AND YET CONTINUES
customer has tried to contact biue spruce and cance! with no fuck. ) . N )
Biue Spruce 534 | 8/12/2013 | so70421595 e TO BE BILLED WITH THEIR CHARGES. SHE HAS CONFIRMATIONSS FROM WHENSHE HAS CALLEDTO | © Request request on 8.29.13. He tried calfingthe phi referenced but it has been disconnected.
CANCEL PLEASE INVESTIGATEAND INFORM THE CUSTOMER,
N oot decoives aret e et " Very Gpseiwas told by United Energy that she would recv a discount and that she was under the
Biue Spruce 935 | 8/12/2013 | 8510367534 customerwoutdeets ECE}‘)‘;E " W”? Retoremain Wb BB | pression that itwas a rep that worked for pge.. per cor the rep showed his badge showed pge and | C ion Reguest request on 8.29.13. Tried to feave msg, but the voice mail inbox was full
ease cancel
united energy_cor would fike to continue onfy with
STATES REP FROM BLUE SPRUCE CAME INTOHOME STATING HE COULD HELP HIM SAVE MONEY ON
Biue Spruce 536 | 8/12/2013 | 2290407441 customer states they were misied. Please cancet PGE BILLBUT DID NOT MENTIONTHAT HE WOULD BE SIGNINGUP FOR AN ESP. IS A SENIOR CITIZEN | Unauthorized Switch |atready disconnect this acct o 8.15.13.
ON A FIXED INCOME AND FEELS WAS MISADVISEDWHEN HE SIGNED UP AND DOES NO
CUSTOMERREQUESTEDTO BE OPTED OUT OF GLACIALIDAYS AFTER THEY ACCEPTEDTO BE OPTED
Staciat 537 | 8/12/2013 |  4os13m658 customer would fike to cance! glacial and return to pge IN. THIS STILLHAS NOT BEEN REMOVED PLEASE ASSIST IN REMOVING FROM GLACIAL.CLIENTSAYS | Canceliation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE. LEFT VOICEMAIL.
SHE HAS VOICEMAILEROM GLACIALSTATING SHE WAS REMOVED BUT SHE IS CLEARLY NOT REMOV
) CUSTOMERVERY UPSET, RECEIVEDLETTER STATING HE WILLSTART TO HAVE 3RD PARTY SUPPLY FOR
. customer states he did not sign any contracts and would cta to be ) . ) ) o .
Vista s3s | 8122013 | 4177149285 R 1S ACCT. STATES HE NEVER SIGNED UP FOR THIS SERVICE, WANTS TO STAY W/PGE. HE NEVER SIGNED] Cancefiation Request |CSR spoke with customer and submitted cancefiation advise it would take 15 to 45 days to switch back
ANY CONTRACTSAND STATES HE SPECIFICALLYSTATED THAT HE DIDN'TWANT ANY SOLI
] VISTA ) did not resolve prob
Vista 939 8/12/2013 | 5144872236 customer would fike to remain with pge ¢ ) did notresolve problem Canceliation Request |CSR spoke with customer and submitted canceliation advise it would take 15 to 45 days to switch back
SAYSTHAT SOMEONE FROM VISTA ENERGY CAME OUTTO HER HOUSE AND OFFERED A 10%
DISCOUNTON HER PGSE 8111 THEYTOLD HER THAT THEY WERE AUTHORIPEDBY PG7ET
) ) | caLLEDTHIRD PARTY PROVIDER, TIGER, BACKIN FEBRUAURY TO CANCELTHEIRSERVICE,WHEN HE
customer states has tried serverat time to contact esp and cancel with ) . N N
Tiger ss0 | 81272013 | 7147313010 e CALLS # 888-875-6122 HE 1S INSTRUCTED TO LEAVE A MESSAGE WITH HIS NAME & CONTACT Cancefiation Request |Customer has been contacted by a Tiger representative and the customer's account is being returaed to the Utifty.
2 INFORMATIONTO CANCELSERVICE, HE THOUGHT THAT THIS WOULD TAKE AFFECT, HOWEVER HE
- STATES THAT SHE HAS CALLED CTA BLUE SPRUCE ENERGY 3 TIMES TO CANCELAND YET CONTINUES
customer has tried to contact biue spruce and cance! with no fuck. ) . N )
Biue Spruce s41 | 8/12/2013 | so70421595 : ; TO BE BILLEDWITH THEIR CHARGES. SHE HAS CONFIRMATIONSS FROM WHEN SHE HAS CALLEDTO | © Request request on 8.29.13. He tried calfingthe phi referenced but it has been disconnected.
ease cancel
° CANCEL PLEASE INVESTIGATEAND INFORM THE CUSTOMER,
Twas told by United Energy that she wouid discount and that o Ger th
customer would feels deceived and would fike to remain with pge. very upset was told by United Energy that she would recva discount and that she was under the ) ) .
Biue Spruce s42 | 8/12/2013 | ss10367534 . X impression that it was a rep that worked for pge.. per cor the rep showed his badge showed pge and | G Reguest request on 8.29.13. Tried to feave msg, but the voice mait inbox was fulf
ease cancel
° united energy _cor would fike to continue onfy with
STATES REP FROM BLUE SPRUCE CAME INTOHOME STATING HE COULD HELP HIM SAVE MONEY ON
Biue Spruce 543 | 8/12/2013 | 2290407461 customer states they were misied. please cancet PGE BILLBUT DID NOT MENTIONTHAT HE WOULD BE SIGNINGUP FOR AN ESP. JIMIS ASENIOR | Unauthorized Switch | aiready disconnect this acct on 8.15.13,
CITIZEN ON A FIXED INCOME AND FEELS WAS MISADVISEDWHEN HE SIGNEDUP AND DOES NO
CUSTOMERREQUESTEDTO BE OPTED OUT OF GLACIAL3IDAYS AFTER THEY ACCEPTEDTO BE OPTED
Staciat 544 | 8/12/2013 | 498198658 customer would fike to cance! glacial and return to pge IN. THIS STILLHAS NOT BEEN REMOVED PLEASE ASSIST IN REMOVING FROM GLACIAL.CLENTSAYS | Cancefiation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1.2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE. LEFT VOICEMAIL.
SHE HAS VOICEMAILFROM GLACIALSTATING SHE WAS REMOVED BUT SHE 1S CLEARLY NOT REMOV
) ] - CUSTOMERHAS CONTACTED DA COMPANY UNTEDENERGY TRADING SEVERALTIMES TO CANCEL
y customer has tried to contact CTA serverat times to cancel. Spanish . . )
Ambit 545 | 8/13/2013 | 9213473478 . THEIR SERVICES AND RETURN TO PGE BUNDLEDSERVICE.PLZ RETURN CUSTOMERTO PGE BUNDLED | Cancelfation Request |esp resolution - drop submitted
speatin
peaking SERVICE, CB W/RESOLUTION, THX?
Trird Farty Gas Provid To her home stating PGE sent them- they adnt give 1 .=
. o § says Thira Party Gas Provider came to her home stafing PGE sent them- they adntgive their name. She i esp resolution - Per customer request a drop was submitted on 8/23/2013. The customer was informed that she may stiff receive 1-2 bitis based on
Commerce ass | 81372013 | 599024106 customer did not give authorization to switch. Please cancel signied up with them not reafizing who they were, now wants to cancef cor would fike to continue with | Unauthorized Switch ’ h ’
the fina readings from the utifity. The customer was afso informed that as a courtesy ETF fees wilf be remov
REQUESTINGWE CANCELDA W COMMERCE ENERGY ON H1S BEALF STATES HE KEEPS FORGETTING
customer states be tried to contact cta with 8o spanish speaker. Would | o0 ) esp resolution- A drop request has been sent out for customer today 8/23/13. Customer wifl be responsible up to the fast day of service depending on
Commerce 547 | 8/13/2013 | asssesiann " TO CALL THEM BECAUSE THEY DON'T HAVE SPANISHSPEAKERS. SAID IT WAS NEVER EXPLAINEDTO | Unauthorized Switch ! : > -
fike to cancel [when PGE will regain his gas services back which can take from 1-2 bilfing cycles. The cus
HIM CORRECTLY
Bive Spruce 548 | 8/15/2013 | 377097493 Customer received confirmation from esp for stop CONF# 1100010063770 STOP £5F 8-15-2013 Cancellation Request |spoke w/ customer and cancelled this acct on 8.13.13
2ND CALLRE BLUE SPRUCE,SYSMISREPRESENTEDTHEMSELVESAS PGE,NORESPONSE SINCE 7/22RE .
Biue Spruce 543 | 8/13/2013 | 2965165319 | customer would fike to cancet. States cta misrepresented themsefves / Cancefiation Request |spoke w/ customer and cancelfed acct 0n 8.16.13
SWITCHINGBACK TO PGE. SYSLEFT CTNAND CONTACT TMS,REPS CALL DURING TIMES SHE 1S BUSY.
Trird Farty Gas Provid To her home stating PGE sent them- they dant give thel Sh
. o § says Thira Party Gas provider came to her iome stating PGE sent them- they adnt give their name. She i esp resolution - Per customer request a drop was submitted on 8/23/2013. The customer was informed that she may stiff receive 1-2 bitis based on
Commerce 950 | 81372013 | 599024106 customer did not give authorization to switch. please cancel signed up with them not reafizing who they were, now wants to cancef cor would fike to continue with | Unauthorized Switch |*- ’ : ’
) the finat readings from the utifity. The customer was afso informed that as a courtesy ETF fees wilf be remov
pge onfy
REQUESTINGWE CANCELDA W COMMERCE ENERGY ON 1S BEFALF STATES HE KEEPS FORGETTING
customer states be tried to contact cta with no spanish speaker. would | Tt ) esp resoiution- A drop request has been sent out for customer today 8/23/13. Customer wifl be responsible up to the fast day of service depending on
Commerce 951 | 8/13/2013 | 4Boses1211 ’ TO CALL THEM BECAUSE THEY DON'T HAVE SPANISHSPEAKERS. SAID IT WAS NEVER EXPLAINEDTO | Unauthorized Switch A ’ 3 ¢ '
fike to cancet [when PGE will regain his gas services back which can take from 1-2 bilfing cycles. The cus
HIM CORRECTLY
Biue Sprace 552 | 8/13/2013 | 377097493 customer received confirmation from esp for stop CONF# 1100010063770 STOP £SP 8-15-2013 Cancellation Request |spoke w/ customer and cancelfed this acct on 8.13.13
) ) 2ND CALLRE BLUE SPRUCE,SYSMISREPRESENTEDTHEMSELVESAS PGE, NO RESPONSE SINCE 7/22RE )
Biue Spruce 953 | 8/13/2013 | 2965165319 | customer wouid fike to cancel. states cta misrepresented themseives Cancefiation Request | spoke wf customer and cancelfed acct on 8.16.13
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Attachment 1

customer has tried to contact cta serveral times to cancel. spanish

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Sen Representative (CSR} :CallNotes

CUSTOMERHAS CONTACTED DA COMPANY UNITED ENERGY TRADINGSEVERALTIMES TO CANCEL

Ambit ss4 | 8/13/2013 | 9213473478 v THEIR SERVICES AND RETURN TO PGE BUNDLEDSERVICE. PLZ RETURN CUSTOMER TO PGE BUNDLED | Cancelfation Request |esp resofution - drop submitted
peaking SERVICE, CB W/RESOLUTION, THX?
WHEN VISTA AGENT CHECKED HER SERVICE AND HAD HER SIGN A PAPER THAT HAD THE PGA&E LOGO.
vista 9ss | 8/14/2013 | 2246745100 customer would fike to retura back to pge Unasthorized Switch [Canceffation Submitted
ADVSDCUST SHE IS WITHVISTAEFFECTV 4/25/2013.PLS FOLLOW-UP WITH CUSTOMER.
- FGE EMPLOYEE, MOTHER WAS SLAMMED WITHOUTHER CONCENT, AND BEEN TRYING TO CANCEL - — - —
Biue Spruce ss6 | 8/14/2013 | sse145155 customer states she was slammed without her consent o Cancefiation Request | submitted disconnect request on 8.29.13 feft msg explaining disconnect process - i.e. one billing cycle
CSTINSISTED ON CASE BEING CREATED, UNITEDENERGY TRADING, CSTSTATES HERSON
Biue spruce 957 | /1472013 | esososzsse customer would ke to return to pge and cancel CTA FRAUDULENTLYSIGNED HER UP AND SHE WANTS PGAE 10 TAKE ACTION | EXPLAINEDTHATTHISIS | | oo | submitted disconnect request on 8.29.13. tied speakingw/ customer but he was hard to understand. Tried explaining to him that account has been
NOT A PGSE PROGRAM HERE ADV TO CALLTHEM DIRECT BUT STATES SHE WANTSUS TO 68T disconnected.
INVOLVED TO
CUSTOMER WANTS TO MAKE SURE THAT HER CTA HAS BEEN CANCELLED.SHE ALREADY NOTIFIEDHER
Biue Spruce 958 8/14/2013 6941351099 customer would fike to cancel and remain with pge GAS PROVIDERAND HAS A CONFIRMATION#: 11000093129 PLEASE MAKE SURE WE DON'TSTARTIT | Canceliation Request | spoke w/customer and cancelfed acct 0n 8.14.13
FORHER.
WHEN VISTA AGENT CHECKED HER SERVICE AND HAD HER SIGN A PAPER THAT HAD THE PG&E LOGO.
Vista 8/14/2013 | 2246744100 i Unauthorized Switch i ;
%9 /147 customer would fike to return back to pge ADVSDCUST SHE IS WITH VISTA EFFECTV 4/25/2013 PLS FOLLOW-UPWITH CUSTOMER. Cancelfation Submitted
srue Soruce w60 | sraassots | sserasiss romer states s ‘ammed withouth R "SON OF THE CUSTOMER,SA PGE EMPLOYEE, MOTHERWAS SLAMIME D WITHOUT HER CONCENT, | o Request Con 82043 1oft ning N } g oy
customer states she was stlammed without her consent D BEE R TRYING 10 CANCELESD eques request on 8.29.13 feft msg explaining disconnect process - i.e. one bifling cycle
CSTINSISTED ON CASE BEING CREATED, UNITED ENERGY TRADING, CSTSTATES HER SON
FRAUDULENTLYSIGNED HER UP AND SHE WANTS PG&.E TO TAKE ACTION | EXPLAINEDTHAT THIS IS ) ) request on 8.29.13. tried speaking w/ customer but he was hard to understand. Tried explaining to him that guadalupe’s
Biue Spruce 961 8/14/2013 | 8506057866 customer would fike to retura to pge and cancel cta Unauthorized Switch 4 peaking w/ platning 8 o
NOTAPGSE PROGRAM HERE ADY TO CALLTHEM DIRECT BUT STATES SHE WANTSUS TO GET account has been disconnected.
INVOLVED TO
CUSTOMERWANTS TO MAKE SURE THAT HER CTA HAS BEEN CANCELLED.SHE ALREADY NOTIFIEDHER
Biue Spruce 962 | 8/14/2013 | 6941351099 customer would fike to cancel and remain with pge GAS PROVIDERAND HAS A CONFIRMATION#: 11000093129 PLEASE MAKE SURE WE DONTSTARTIT | Canceliation Request [spoke w/customer and cancelied acct on 8.14.13
FORHER.
E CALLED COMMERCE ENERGY ABOUT 3 WEEKS AGO TO CANCELTHEM FROM ACCT. BUT THEY ARE - - - -
Commerce 963 | 8/15/2013 | 8310210461 customer states he tried to cancel 3wks ago. please cancel Cancefiation Reguest |sent cancefiation request on customers behaff, may take 1-2 biffing cycles to switch back to pge fulf service.
PENDINGTO START D8/15.PLS CANCELFOR CUSTOMER.
CIA CUSTREQ TO CANCELDA/CUST CALLEDESP AND THEY REF HER 10 PGE TO COMPLETETHE
Biue Spruce s6s | 8/15/2013 | 7961660429 customer has been trying to contact cta and cancel. Please cancel REQUEST/CUSTREQ TO HAVE STOP AS OF 8/15/13/SHEHAS BEEN TRYING TO STOP THE ESP SINCE | C: ion Request request on 8.29.13. feft msg explaining disconnect process.
8/13/13/CUST WILL BF OUT OF TOWN AND NOT REACHABLE WEEK OF 8/19
SAYS HE CALLED COMMERCE ENERGY ABOUT 3 WEEKS AGD TO CANCELTHEM FROM ACCT. BUT THEY - - - -
Commerce 965 | 8/15/2013 | 8310210461 customer states he tried to cancel 3wks ago. please cancel Cancefiation Reguest |sent cancefiation request on customers behaff, may take 1-2 biffing cycies to switch back to pge fulf service.
ARE PENDINGTO START 08/15.PLS CANCELFOR CUSTOMER.
CIA CUSTREQ TO CANCELDA/CUST CALLEDESP AND THEY REF HER 10 PGE TO COMPLETETHE
Biue Spruce 966 | 8/15/2013 | 7961660429 customer has been trying to contact cta and cancel. please cancel REQUEST/CUSTREQ TO HAVE STOP AS OF 8/15/13/SHEHAS BEEN TRYING TO STOP THE ESP SINCE | Cancefiation Request | submitted disconnect request on 8.29.13. feft msg explaining disconnect process.
8/13/13/CUST WILL BE OUT OF TOWN AND NOT REACHABLE WEEK OF 8/19
- - - - Correctionneeded; WOULD LIKE TO CANCE LSERVICE WITH Ambit California; STATED AMBITTOLD HER -
Ambit 567 | 8/1672013 | 2296044349 customer would fike to cancel with ambit Cancelfation Request |Drop Issued
TO CONTACT PGE TO CANCEL;
CORRECTIONNEEDED; CUST FIAS CALLED CTA SEVERAL TIMES AND NO ANSWER FROM CTA; DID NOT
vista 968 | 8/16/2013 | 9305907028 customer hastried to contact cta to cancel, Piease cancel WANTCTA; SIGNED UP BY MISTAKE WAS CONFUSED;COMPANY SAID THREE DAYS OR SHE COULDNT | Cancelfation Request |Customer dropped
CANCEL;
CORRECTIONNEEDED; CUST HAS CALLED CTA SEVERAL TIMES AND NO ANSWER FROM CTA; DID NOT
ACCENT 969 | 8/16/2013 | 9305907028 customer would fike to cancel cta and remain with pge WANTCTA; SIGNEDUP BY MISTAKE WAS CONFUSE D; COMPANY SAID THREE DAYS OR SHE COULDNT [ Cancelfation Request [Customer dropped
CANCEL;
Biue Spruce 570 | 8/1672013 | 5789088544 customer would fike to cancet biue spruce ALREADY CONTACTEDBLUE SPRUCE IN MARCH TO CANCELSVC AND RETURNTO PGE THANKS | ion Request request on 8.29.13 and feft msg explaining the disconnect process.
CORRECTIONNEEDED; CUST HAS CALLED CTA SEVERAL TIMES AND NO ANSWER FROM CTA; DID NOT
Vista 971 | 8/16/2013 | 9305307028 customer hastried to contact cta to cancel. please cancet WANTCTA; SIGNEDUP BY MISTAKE WAS CONFUSE D; COMPANY SAID THREE DAYS OR SHE COULDNT [ Cancelfation Request [Customer dropped
CANCEL
Biue Spruce 972 | 8/16/2013 | 5789088544 customer would fike to cancel biue spruce ALREADY CONTACTEDBLUE SPRUCE IN MARCH TO CANCELSVC AND RETURNTO PGE THANKS | € o Request request on 8.29.13 and feft msg explaining the disconnect process.
- - - Correction needed; APOLONIA WOULD LIKE TO CANCEL SERVICE WITH Ambit Calfformia; STATED -
Ambit 573 | 8/16/2013 | 2296044342 customer would fike to cancel with ambit Cancelfation Request |Drop Issued
AMBIT TOLD HER TO CONTACT PGE TO CANCEL;
CORRECTIONNEEDED; CUST HAS CALLED CTA SEVERAL TIMES AND NO ANSWER FROM CTA; DID NOT
Accent 974 | 8/16/2013 | 9305907028 customer would fike to cancel cta and remain with pge WANTCTA; SIGNEDUP BY MISTAKE WAS CONFUSED; COMPANY SAID THREE DAYS OR SHE COULDNT [ Canceffation Request [Customer dropped
CANCEL;
- - 2ND CALL; CALLING TO REQUEST CANCELLATIONOF VISTA. SHE HAS REACHED OUT TO THEM ONCE & - - -
vista 575 | 8262013 | smazezasy customer states she tried to contact vista to carcel, Prease cancel Cancefiation Reguest |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
HAS NOT HAD THIS RESOLVED PROVIDED CPUCH
CONTACTEDVISTATODAY TO CANCEL SVC AND TO RETURN TO PGE AS A BUNDLED CUST. WAS TOLD
) ) ) ) submitted disconnect request on 9.5.13. effective switch date isn't untit 12.19.13. called and feft customer a mog explaining service has been
vista 976 | 8/26/2013 | 8283172550 customer would fike to return to pge. Spanish please cancel BY VISTASHE CANNOT CANCELSVC OR £SE SHE WOULD BE LEFT WITH NO GAS. PLEASEADVISE | Cancelfation Request i
cancelfed.
SITUATION AND REMOVE CUSTOMERVISTA, IS ANY QUESTIONS,PLEA
- Customer is efderly and biind. she signed an agreement for Accent Gas Energy. Her grandson, whom
efderty and bind, customer signed accent paper but grandson states . . ) )
ACCENT 977 | 8/26/2013 | 1490246085 . Cttotem oft. ot X fves with her stated they didn‘t want to change and she couldnt read what she sigaed. They want off | Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PGEE bundied service
ey want it taken off. pis cancel
Y ° Accent but couldn't find a phone
CTA SIGNEDHIM UF ON 87267131 DOESNTWANT 10 START SVC WITH THEM; NO PENDING CTA; HE
ACCENT 578 | 8/26/2013 | 8901329630 | customer does notwant to be signed up with accent. Please cancel WILL ALSO BE CONTACTING THEM TO STOP APP; PLS CANCEL APP AND CONTACT HAIREG Unauthorized Switch [no pending switch to another provider a/o 8/27/13. should customer receive letter in the mai, wilf advise they contact cta to cancef directly
CANCELLATION
- CALLED TO PROVIDE CANCELLATION # TOR NEW DA BETORE 1T STARTS: PLEASE DO NOT ALLOW - - -
Biue Spruce 579 | 8r26/2013 | sez4782348 customer would iike to cance! biue spruce piease cance MO B HER PROVIDER Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
- SAYS PRUCE CAME TO HOME AND SAID HE WAS A PG&E EMPLOYEE WHO WANTED T0 VIEW BILLTO
customer states they were misted to befieve company was pge. Has aiso . ) )
Biue Spruce 580 | 8/26/2013 | 94s2928532 o A MAKE SURE THEY WERE RECEIVINGA DISCOUNT.CUSTSAYS HE TOOK THE SERVICE 1D # BUT FATHER | Unauthorized Switch [CTA has honored customer request and submitted a disconnect request for customer 1o return back to PG&E bundied service
ried to cancef with no fuc
DID NOT SIGN PAPERWORK FOR SWITCH
STATES THAT CTAPRESENTED THEMSELVESAS PGE REPS AND ASKED T0 SEE THE B1LLFROM NER 5513, S dorm s 8,29 13 00 comtomr emone o P e e
Biue Spruce 981 8/26/2013 | 3082013246 customer has tried to contac {0 canel with no fuck. Please cancel, | MOTHERWHO RESIDEDAT THE HSE BUT NOT ON THE ACCT AND SIGNED CHRISTINEUP FOR UNITED, | Unauthorized Switch [ 0n3.5.13. Swilch date was 8.22.13 s0 customer is going to get one biliirom us. Lalied customer and feft msg explaming that fo
im.
1D NOTSIGN UP FOR AND WOULDLIKE TO DISCONTINUE
TCONTACTEDVISTA TODAY TO CANCELSVC AND TO RETURNTO PGE AS A BUNDLED CUST. PER
; ) submitted disconnect request on 9.5.13. effective switch date isn't untit 12.19.13. called and feft customer a mog explaining service has been
Biue Spruce 582 | s/26/2013 | s2s31725%0 customer would like to retura to pge. Please cancel ISABELLEWAS TOLD BY VISTA SHE CANNOT CANCELSVC OR ELSE SHE WOULD BE LEFT WITHNO GAS. | Cancefiation Request o
canceifed.
PLEASE ADVISE SITUATIONAND REMOVE CUSTOMERVISTA, IS ANY QUESTIONS,PLEA
- 70 cafl - TIGER Gid not resoive problem; ; CALLED END OF JULY TO CANCEL TIGER; STILL NOT CANCEL; - - -
Tiger 583 | 82772013 | sse3sanics customer would fike to cancel and return to pge Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
WANTS IT REMOVED; WILLTRY AND CALL THEM AGAIN TODAY;
7 Zndcall CUSTREC LETTER OF XFR FROM PGE, SAYS NEVER SIGNED UP FOR CTA. CANCELLATIONA
FOR UNITED DBA BLUE SPRUCE 11000103521,
esp resolution- resubmitted disconnect request 0n 9.5.13. Original request was submitted to close to the switch date of 8.29.13 and was rejected.
Biue Spruce 584 | sr27/2013 | 713426011 customer states they never signed up for cta. Piease cancel Cancefiation Request . ¢ : .
May need to submit this asa retro. Tried to explain the originat disconnect request was rejectd
CUST CONFIRMED2ND CALL, CREATED DAASU CASE TO DOCUMENT
PLS CONTACT CUSTWITH ANY QUEST
ustomer states she catied i Juiy to cancel but cta did not cancel ‘Cor states esp didnt process cancellation request - states she contacted biue spruce energy 10 cance
Biue Spruce 98s | 8/27/2013 | 7111274823 N ) ‘: , esp provider/ she states she caffed Blue Spruce in fate July 2013 to cancef and remain w/ pge - they | Cancelfation Request | submitted disconnect request on 9.5catfed cust to fet her know her acct was cancelted and she'li get one more bil
customer. please cance have not cancelfed « pls cancel for e
CORRECTIONNEEDED; FEELS REP MISREPRESENTEDHIMSELF AS PGE AND DIDN'TSHOW HIM PROOF R ) ) )
a esp originat request was submitted on 6.20.13 but was rejected for some reason. resubmitted disconnect request on 9.5.13,
Biue Spruce ss6 | s/27/2013 | 2743520337 customer states she was misiead. Piease cancel and return to pge. | THAT SHE WOULD RECIEVE A SAVINGS; CONTACTED BLUE SPRUCE TO CANCELCTA RIGHTAFTER SHE Questionable. ! out
Soficitation Activity [spoketo and explained what happened. Told her I'd expiore the possibiiity of doing a retro

RECEIVEDLETTER STATING NEW GAS PROVIDER AND CTA 1S STILL ON ACCT; SHE WANTST

Page 39

SB GT&S 0435397



Attachment 1

CTANAME

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Representative (CSR] Call Notes

does not want to switch, feels they have been stammed and decieved.

STATES COMMERCE ENERGY WENT TO HOME AND TOLD HIS WIFE THAT IT WAS A INSURANCE

not require a foliow phone cail from DAAS

Commerce 987 8/28/13 8180147510 Please do not submit " POLICY;AFTERHE READ THE CONTRACT HE REALIZED THAT THE AGREEMENTWAS TO CHANGECORE | Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
ease do not submit connection.
GAS COHEALSO STATES WIFE IS NOT ON ACCT TO AUTH THAT TYPE OF CHANGE
STATES HE CONTACTO THIRDPARTY PROVIDER(XOOM CA) O CANCEL GAS SA AND RETURNBACK TO XOOM NEVER SUBMITTED DISCONNECT.SUBMITTED CANCELLATIONREQUEST TO XOOM ON CUSTOMERS BEHALE.IT MAY TAKE 1-2 BILLING CYCLES
Xoom 988 8/28/2013 | 5176008384 customer would fike to cancel and return to pge PGE BACK IN FEBRUARY..NOTREFLECTING ON ACCNT, WOULD LIKE TO HAVE ISSUE RESEARCHE DAND | Cancetiation Request : : )
7O SWITCH BACK TO PGE FULLSERVICE. SPOKE TO TONY
UPDATED STATES HE CONTACTED (XOOM CA) AND THEY INFORMED HIM IT WOULD TAKE ANOT
Goesn't know how she got Vista Energy for gas never signed up with them wants full service with PE&e
Vista 989 8/28/2013 4544350302 customer would fike to cancel and return to pge has been keeping pay plan current. suggested cust contact Vista cust svc or speak supr re biffing ?'s and | Unauthorized Switch [CTA hashonored customer request and submitted a disconnect reguest for customer to return back to PG&E bundied service
advise wants to return Pgse. advsd
N N (SPANISHSPEAKER) WAS APPROACHEDBY BLUE SPUCE TODAY AND WAS ADV THAT IF SHE
spanish spkg, pis do not issue connect for this customer. customer N N ) N .
Bive Spruce 990 8/28/2013 | 3581394612 {ANGELINA)DID NOT SIGN UP, SVC WILL BE SONP'D TODAY. DOES NOT LIVE AT THIS PREMISE, WAS | Unauthorized Switch [reft message for customer that we have not received a switch request and if she wanted to call me back directly
states they were toid their power would be shut off
SIMPLY WATCHINGTHE HOUSESO
N N N esp resolution- submitted disconnect request on 9.5.13. Effective switch date wasn 't until 7.24.14. cailed and left a msg explaining her service will
Bive Spruce 991 8/28/2013 | 5645762605 customer woutd fike to return and remain with pge. Please cancel STATE THATSHE WOULD LIKE VISTA REMOVED FROM THE ACCT Cancefiation Request | -
SAYS THATSHE HAS BEEN TRYING TO CONTACT COMMERCE ENERGY FOR A LONG TIME TO CANCEL
Commerce 992 8/29/2013 | 7989817675 customer would fike to cancel asap and return back to pge WITH THEM, BUT CAN NEVER GET THROUGH. SHE ADV THAT SHE IS CALLING 866-587-8674 AND THE | Canceffation Reguest [CTA has contacted customer to resoive issue
NUMBERIS DISCONNECTED.PLS CONTACT CUST IN REGARDS TO THIS. THANKYOU
PER WOULD LIKE TO CONTINUETO HAVE SERVICE ONLY WITH PGE PLEASE REMOVE OTHER -
Commerce 993 8/29/2013 | 8260117153 customer would fike to cancel Canceftation Reguest [vm not set up
PROVIDERS, PER COR HAS CALLED AND WAS TOLD SHE NEEDSTO CALLPGE .
TRIED MANY TIMES TO CANCELCTA. LEAVES MESSAGES AND DOES GET CALLSBACK. WANTSTO
Vista 994 8/29/2013 | 1945150806 | customer wouid fike to cancel vista and return to pge. Please cancel Canceffation Reguest |CTA hashonored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
CANCELCTA AND RETURN TO BUNDLED PGE SERVICE.
N N CUSTOMERHAS CANCELLEDHER SERVICE WITH VISTA AND THERE 1S A CONTACT FOR BUNDLES N N ,
Vista 995 8/29/2013 | 7297327026 | customer would fike to cancef and return back to pge. Piease cancel Cancefiation Request |CTA hashonored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
SERVICE IN 04/13PLEASE RESEARCH
5 cust has contact cta to cancel but has been unsuccesfuf he has also sent them a fetter via overnight maif . . )
ACCENT 996 8/29/2013 | 383072227 wishes to cancef and remain with pge Cancefiation Request |CTA hashonored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
to cancel and was not able to do so. he stated he has tried aif ways to cancel but they are unreachable.
CUSTSTATES COMPANY SCAMED THEM. THEY REPRESENTED THEMSELVESAS PGE. 1 DID STATE THAT N N N . B By .
N . Disconnect request submitted however this customer is set to switch on 7/25 so | suspect it is too fate and the request wiff be rejected by PG&ES
Biue Spruce 997 8/29/2013 | 9945133609 | customer states they were siammed. Wouid fike to cancel blue spruce | WE CANFILE A COMPLAINT,IF HE HAD INFORMATIONREGARDING THE SERVICE. HE SAID NO THEY | Cancefiation Request e
system, the switch will occur and we will have to resubmit.
WOULD NOT
MULTIPLE CALLS TO BLUE SPRUCE (CTA) DID NOT RESOLVE PROBLEM
Biue Spruce 998 8/29/2013 | 2758051585 piease contact customer in regards to charges. CUSTUPSET THEY ARE GETTING BILLED FOR NO USAGE. CALLED CTAMULTIPLETIMES AND ONLY 6OT | € fon Request |correction, since SA:4634234420 wit be stopped a/o 8/30/13, CTA wifl stop as welf.
VOICE MAIL.LEFT MESSAGE FOR CALL BACK BUT NO CALLSHAVE BEEN RETUREND. ADVSD
N § STATED NEVER AUTHORIZEDTO CHANGE OVER TO BLUE SPRUCE. THEY WILL NOT RETURN HIS PHONE N §
Biue Spruce 999 8/29/2013 | 4301134885 customer would fike to remain with pge. Please cancel Unauthorized Switch [SENT CANCELLATIONREQUESTON CUSTOMERSBEHALE. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULLSERVICE.
CALLS. | ADVISED HIM TO KEEP CALLING TO CANCEL SERVICE WITH HIM. STATED CALLED BLUE SP
RECVD A VISIT OF A MAN REPRESENTINGPGRE NICELY DRESSED STATING PG&E WAS OVERCHARGING
Biue Spruce 1000 | 8/29/2013 | 8037294806 customer would fike to remain with pge. Please cancel CUSTOMERSAND WILL BE PROVIDING A 10% FOR EVERYONE;NEVERRECYD COPIES OF PAPERWORK | Unauthorized Switch [SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALE. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULLSERVICE.
BUT ESTHER SIGNED HER NAME TW ICE;CSRGAVE HER PH# TO UNITED (UET) GAS €O
commerce 1001 | a/30/2013 | 3296175488 istomer would fke t cancel commerce, Please cancel Customer stated she called 8 cancelled her 31d party gas service with Commerce Energy. Please forow | - TIATs0. Twas requesting clarification a5 to Row there was Spark Energy shOWing as a curfent ESP since January 2011 but when | fooked at the fast 8
up. Thank You manths of bills, there is no mention of Spark. How is that possible? Thank You.
7 1, cust i fike ith thei T CUSTRCVD LTR RE: CHNG OF ESP & DID NOT INITIATE,WANTS TO STAY WITH TIGER; WOULDLIKE TO N N B} .
Vista 1002 8/30/2013 | 9966787025 piease cancet, customer wouid tixe to remain with their curren Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PGRE bundled service
provider SPK WITHWILLIM H CHEN WHO WROTE LTR.
STATED THAT SHE HAS TRIED CONTACTINGXOOM TO CANCELACTIVESA; STATED THATSHE 1S
Xoom 1003 9/3/2013 758912825 customer woutd fike to cancef and return to pge. UNABLE TO GET THROUGH AND INFORMED THAT SHE WOULD LIKE TO CANCEL XOOM; PLEASE Cancelfation Request |9/17/13CARE AGENT MADE CONTACT WITH CUSTOMER AND VALIDATEDHER DROP REQUEST; REQUEST WILLBE SUBMITTEDTO PGE.
FOLLOW UP W/CUST ONCE REQUESTEDTO STOP SA
N vas triod 10 contact esp ¢ it ation. ot CALLEDVISTA ENERGY 2X W/NO RESOLUTION; DSNTWNT TO BE W/VISTA;WNTSPGE;SEVERALREPS
N customer has tried to contact esp to cancel with no resolution. please .
vista 1004 9/5/2013 | 8141571463 C‘;mei P HYTOLD HER THEY WLD RMV HER FRM VISTA BUT NOTHING HS BN DONE PLS ADVS HER OF THE | Cancefiation Request [Dropped 9/18/2013
OUTCOME;THANKS
STILLRECEIVINGBILLING FROM COMMERCE ENERGY,SHOULDHAVE BEEN SWITCHED BACKTO PGE . . . . . .
N . A Tiger Representative has made muitiple attempts to contact the customer at the information provided to no avail. If customer can provide additionat
Tiger 1005 9/6/2013 | 5965185287 customer would fike to remain with pge, please cancel BUNDLEDSERVICEAD 7/20/13. CUST HAS CALLED COMMERCEMULTX W/O RESOLUTION. ALSG | Cancelfation Request || = =0~ e ot
NOTED ON ACCT THERE 15 A PENDING SA REL W /TIGER AG 2/27/14. PLS DBLCHK. contact information, we can continue to contact the customer to satisfy her concerns.
STATES UNITEDENERGY REPRESENTED THEMSELVESAS PGE REPS. DOES “NOT*WANTTO SWITCH tionabl
Biue Spruce 1006 9/6/2013 2466190043 customer does not want to switch to esp. please cancel Questionable | ied 9/16/2013.
TO THEM AS SHE IS FINE WITH EVERYTHINGAS 1S. DOES NOT WANTIT TO GO INTOEFFECTINSEPT. | Soiicitation Activity
CUSTOMER REQUESTING TO CANCLETHIRD PARTY GAS SUPPLIERAS OF 9/6/13PLEASE SEND REFERAL .
Bive Spruce 1007 9/6/2013 | 8193302749 customer woutd fike to cancef and return to pge 1/s. pis cancel a /51 Canceliation Request [Disconnect request submitted 9/16/2013.
TOSTOP SA AND HAVE CUSTOMERRETURN TO PG&E FULLGAS SERVICE
CALLEDIN REGARDS TO LETTERSHE RECEIVED FOR NOTIFICATIONOF PENDINGESP CHANGE;SHE
Accent 1008 9/6/2013 | 2229994705 customer states she never authorized switch, piease cancel. STATES SHE NEVER AUTH TO BE CHANGE AND CALLED ACCENTENERGY TO ADVISE THEM SHE DID NOT | Unauthorized Switch |drop submitted
WANT HER CORE GAS PROVIDERTO BE CHANGED;THE
CALLED BLUE SPRUCE TODAY TO CANCEL SERVICES CONF#11000098010 AND WAS CONCERNED
Biue Spruce 1009 9/7/2013 769336657 customer states cta signed her up without her consent. piease cancef BECAUSE SHE STATES BLUE SPRUCE & COMMERCE SIGNED HER UP WITHOUTHER CONSENTSHE | Unauthorized Switch [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
ADMITS SHE IS ELDERLYAND DID SHOW HER BILLTO THE REPS BUT NOT KNOWING SHE WAS BEING
e SHE CONTACTED NORTH STAR PROVIDER 6/20/13TO CANCELSERVICES WITH THIER COMPANY &
customer has tried to cancef {confirmation # 2810062797) customer . i N
North Star{Yepene) | 1010 9/9/2013 5580711643  rot, ek t0] ) ; RETURN TO PGE. SHE CALLED AGAIN ON 6/27/13 WITH CONFIRMATION #2810062797 FOR Cancefiation Request |YEP sumbitted a drop dasr on 9/9/2013 and PGE confirmed on 9/10/2013
wants retro going back to june. piease cance
going June- CANCELLATIONWITH BRENT @ NORTH STAR; SHE CONTINUESTO GET BILLED WITH NORTHAS GAS P
Cust calied to see about stopping UET { They start providing Gas to her as of 9/11)
Biue Spruce 1011 9/9/2013 7078389211 customer would fike to cancel and return to pge She has left messages@UET dba Biue Spruce Energy Services 800-296-2203 to STOP req to switch over | Cancellation Request |Disconnect submitted 9/9/13, switch date was 3/11 so PG&E system rejected. Resubmitted 9/16/13.
but has not gotten a responce. she'd jike to see if there is anything we
SAYSUNITEDENERGY TRADING MADE HER BELIEVE THEY WORKED FOR PGE. SHE DOES NOTWANT .
Bive Spruce 1012 9/9/2013 5424313231 customer would fike to cancel and remain with pge. piease cancef Cancefiation Request |Cancelied 9/16/13.
TO TRANSFER GAS SERVICES. WANTS TO STAY WITHPGE. PROVIDEDHER # TO UNITEDAS WELL.
N CUST WANTED NOTED THAT HAS TRIED TO CANCEL ALLCTA'S ON ACCT TO NO AVAIL, GAVE # 10
Vista 1013 | 9/10/2013 | 6837051876 customer woutd fike to cancef and return to pge Cancelfation Reguest |Canceffed 9/12/13.
CPUCAS WELL. CUSTWANTSTO STAY WITH PGE.
N PLEASEREMOVE VISTAENERGY, CTA __..WOULD LIKETO STAY ONLY WITH PGE THANK YOU (COR .
Vista 1014 | 9/10/2013 | 5471893131 customer woutd fike to cancef and return to pge { Canceliation Request |drop pending
CALLEDAND NOT ABLE TO GET HELP FROM VISTA ENERGY }
CANCELED VISTA ON 7/19/2013. STATES BILLING CYCLE SHOULD HAVE BEEN COMPLETED 7/29/2013.
vista 1015 | 9/10/2013 | 4706018779 customer would tike to cancel and return to pge. please cance! 719/ /231 Canceffation Request |Dropped 9/18/2013
NO PENDING CANCEL SHOWING ON ACCT.
STATED THAT HE NEVER WANTED TO CHANGE GAS PROVIDERS HE ONLY WANTS TO BE WITH PGSE HE
Biue Spruce 1016 9/10/2013 5479451135 customer states they never signed up with cta.please cancel NEVER SIGNED UP WITH ANYONE AND DOES NOT KNW HOW THIS CHANGED HAPPEN PLS INVEST AND | Unauthorized Switch |Cancelted 9/12/13.
EEP PLS KEEP PGRE AS BUNDLE CUSTOMER
CUST WANTED NOTED THAT HAS TRIED TO CANCEL ALL CTA'S ON ACCT TO NO AVAIL. GAVE # 10
Bive Spruce 1017 | 9/10/2013 | 6837051876 customer woutd fike to cancei and remain with pge Canceffation Request [Canceffed 9/12/13.
CPUCAS WELL. CUSTWANTSTO STAY WITH PGE.
CALLEDBLUE SPRUCE3 X'S 1800-296-2203AAME DAY AS SIGNUP/ FEW DAYS LATER THEY CALLED
Biue Spruce 1018 9/10/2013 8287815922 customer has tried to contact the esp 3xs to cancel with no response SHE TOLD THM SHE DIDNT WANT TO SIGN UP, SINCESHE HAS LEFT 2 MESSAGESWITH THEM, NO Unauthorized Switch [Disconnect submitted 9/16/13. However change is set to occur 9/19 so PG&E may reject as it is too close to the meter read date.
RESPONSE.SHE GOT THE CTA LETTER FROM US SO THAT MOV
Tequesting 1o continue with PGE gas. He had a pending SA with another provider. He says he cancelfed
Biue Spruce 1019 9/10/2013 3866473231 customer would fike to cancel and remain with pge with them & was tofd that he also needed to notify PGE of his intensions to say with PGE gas. He does | Cancelfation Request [Disconnect submitted 9/16/13.
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Attachment 1

CTANAME

Tave rmber
‘PG:EIMEM” Description of Call

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01AtchO1

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

CustomerSen Representative {CSR} Call Notes:

reports that she never signed up for Biue Spruce and when she calls there is only an answering

Case Type

TIGERTO HAVE THEM REMOVED FROM HER ACCOUNT.

Biue Spruce 1020 | 9/10/2013 | 1841261382 customer would fike to cancel and remain with pge machine and no one cafls her back. She would like us to interceed on her part to get back to PGRE | Unauthorized Switch |Cancetfed 9/16/13
thanks
CUSTOMER CALLED AND ADVISE SHE CALLED 10 CANCEL ON 8-30-2013 BUT WHEN CALLED THE DA
Accent 1021 | 9/10/2013 | 5662625812 custoemr would fike to cancel and remain with pge TODAY THEY ADVISEDHER THAT SHE HAD NOT CANCELEDWITH THEM AND THE DA REFERED THEM | Cancelfation Request [account inactive
BACK TO PGE FOR CANCELATION
N . PLEASEREMOVE VISTA ENERGY, CTA .....CORWOULD LIKE TO STAY ONLYWITHPGE THANKYOU (COR -
Accent 1022 | 9/10/2013 | 5471893131 customer would tike to remain with pge, please cancel Canceliation Request |drop pending
CALLEDAND NOTABLE TO GET HELP FROM VISTAENERGY
WAS SWITCHEDWITHOUT BEING FULLY INFORMED ABOUT WHAT WAS HAPPENING/// WAS ADV
spark 1023 o/11/2013 | Bo3sazary | CUSTOmer states they were fead to befieve they were sigaing with pge. | | THAT THEY WORK FOR PGE ANDWAS LEDTO BELY TO THATPGE WAS INITAGTHE CHBE // THEY | |\ e request as requested by customer.
piease cance! WERE SUPPOSED TO CB TO CONFIRM BUT THEY NEVER CLD // SHE WAS MISLED // PLS SWITCHBACK
ki
REFERENCE#09117005FOR CANCELLINGWITH SPARK WANTS THIS TO BE REMOVED THIS BILLING
Spark 1024 9/11/2013 | 6185072211 customer would fike to return back to pge f/s. please cance! vei Request request as requested by customer.
TO CANCELSPARKENERGY AND NORTH STAR GAS HAS BEEN CALLINGAND UNABLETO
Spark 1025 | 9/11/2013 | 8332144666 customer would like to cancel and return to pge COMMUNICATEWITH THEM TO CANCEL.SHE CALLS THEM AND EVENTUALLYTHE THIRD PARTY COMP | Cancellation Request |YEP sumbitted a drop dasr on 9/16/2013
IVR- AUTOMATICALLYXSFERS CALLTO PGE.
CALLEDTODAY AND SAID THAT SHE NEVER SIGNED UP WITH NORTHSTAR, SHE ALSO CALLED ON 8-19-
North Star{Yepene) | 1026 | 9/11/2013 | 8252298896 customer states she never signed up with cta. please cancel SHE IS REALLY UPSET AND SAID SHE IS READY TO CALLMEDIA-ADVTO CALLNORTHSTARDIRECTLY, | Unauthorized Switch |YEP sumbitted a drop dasr on 9/12/2013 and PGE confirmed on 10/24/2013
ALSO TRNSFR TO SSR DUE TO MEDIA THREAT-CUSTALREADY CALLED NORTHSTAR
REQ TO CANCEL SPARK ENERGY AND NORTH STAR GAS HAS BEEN CALLINGAND UNABLETO
North Star(Yepene) | 1027 | 9/11/2013 | 8332144666 customer would fike to cancel and remain with pge COMMUNICATEWITH THEM TO CANCEL.SHE CALLS THEM AND EVENTUALLYTHE THIRD PARTY COMP | Cancetlation Request |YEP sumbitted a drop dasr on 9/16/2013
IVR- AUTOMATICALLYXSFERS CALLTO PGE.
[ drop request has been sent for customer to PGE. The Grop can take anywhere between from 1 -2 tycles to occur depending on when the Gtiity
§ STATES HASATTEMPTEDTO CANCELWITH Commerce Energy, TWICE.. BOTH TIMES WAS TOLD SHE . company regains the services. The customer can also receive from 1-2 invoices and an early termination fee of 50.00 will apply to the account. We
Commerce 1028 9/11/2013 | 1188790920 | customer has tried to contact commerce 2xs to cancel. please cancel Canceifation Request
P WOULD RETURN TO PG&E. BLANCA WOULD LIKE TO CANCELCommerce Energy,. THANK YOU o calfed the customer to advise of the cancelation information but phone number on file has been disconnected. A no contact letter has been mafed
out to the customer.
N stated that united cta gas supplier faisified as a PGE rep. stated she does NOT want to be under united,
customer states they did not want to switch and thought company was X §
Biue Spruce 1029 | 9/11/2013 | 9545368450 with pge and wants PGE. stated that when they came to the door, they stated they were PGE offering a Unauthorized Switeh |Cancel submitted 9/16/13.
o8 discount, not that they were a 3rd party. aread
CALLEDTO STATE SHE NEVER WANTED TO CHANGEHER GAS SUPPLIER TO ANOTHER ESP,SHE STATES
Biue Spruce 1030 | 9/11/2013 | 1082828376 customer would fike to remain with pge. please cancel REPS CAME TO HER HOME AND JUST TOLD HER THAT SHE WOULD BE GETTINGA DISCOUNT;SHE | Unauthorized Switeh |Canceited 9/16/13.
WOULD LIKE TO RESCIND HER AUTHORIZATION TO CHANGE.
cafiing In regards to notice rec'd stating spark energy will be provider eff 10/01/2013. states she would
Spark 1031 9/12/2013 | 9043147522 customer does not want to switch to cta, please cancel fike to cancel w/spark energy. adv to caff spark energy & they wilf notify pge of customer | C ion Request request as requested by customer.
wanting to make sure cancelled prior t
customer would fike to return back to pge. states she didn't know they [was calied by Blue Spruce and the calter said that they were PG&E with savings avaifable. She signed up X N § i
Biue Spruce 1032 | 9/13/2013 | 1020146148 > . . Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
werent apart of pge. not knowing they were not PGE. She is mad and does not want to pay their bifl
- N CALLEDTO STATE THAT SHE CALLED GLACIALENERGY 10 RESCIND HER AUTHORIZATIONTO CHANGE N N _
Glaciat 1033 | 9/13/2013 | 8654789349 customer would fike to cancel and remain with pge R GAS PROVIDER Canceliation Reguest |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
N CUSTOMERIS A VICTIM OF SLAMMING. SHE 15 REQUESTINGTO BE REMOVED FROM VISTA ENERGY. .
" customer states they were slammed. would fike to cancet and remain Questionable
Vista 1034 9/13/2013 | 8282412510 . THE PERSON THAT SHOWED UP AT HER HOUSE WORE A PGRE HAT & HAD PG&E PAPERS & TOLD HER i ~ |propped 971872013
with pge. Soficitation Activity
HE COULD HELP SAVE HER MONEY ONHER GAS BILL.
R . R y Customer was dropped in May of this year. After enroliing with our company in February, we have heard no concerns voiced from untii we received
customer is fegally bfind and feeis she was misied by commerce. sheis |Customer is ieagly biind. She had person came to the door and asked how PGRE could serve her better. i .
k i . _ |notification from your office of her concern. We have made attempts to reach her via tefephone and have not been successfisl, As such, a fetter has
Commerce 1035 9/13/13 7798557391 | no fonger with company but wishes to dispute the 2 month of charges |  He said Then he asked her to sign a paper to show he did the survey. Customer found out she was | Unauthorized Switch N . - i
N _ . been sent to her address inviting her to contact a member of our staff with any further questions or concerns. Please note that there is no outstanding
she was with them. please contact customer directly signed up when she cafied in to verify her information for -
batance owed to Commerce from and no early termination fee was assessed upon the closure of her account.
) . ates th ot 10 befioving 1 CTA Commerce Energy approached wearing PGSE badge and attire and said he was with PG&E and
ease cancel, customer states they were misied into befleving it was " N .
Commerce 1036 9/16/2013 1257693287 e Ve e that he needed to see the bill. She signed up not knowing, and they would like to reverse this matter | Unauthorized Switch |Drop issued - CAGDO00133073462
P because they don‘tintent to switch to CTA.
CTA Commerce Energy approached wearing PGSE badge and attire and said he was with PG&E and
Ambit 1037 | 9/16/2013 | 1257693287 customer would fike to canel and return to pge /s that he needed to see the bifl. She signed up not knowing, and they would fike to reverse this matter | Unauthorized Switch |Drop issued - CAGOOO0133073462
because they don‘tintent to switch to CTA.
A canceliation request was sent for customer on 9/24/13. PGE has accepted the cancelfation request as of 9/25/13 and the customer will remain with
Vista 1038 9/17/2013 | written request customer woutd fike to cancel and return to pge written request Cancelfation Reguest [current gas provider. We cailed and advised the switch request has been cancelied and he wili receive no charges from Commerce Energy. We also
advised his services wilt remain with his current provider. Customer understood and was satisfied with the information provided.
A canceliation request was sent for customer on 9/24/13. PGE has accepted the cancelfation request as of 9/25/13 and the customer will remain with
Commerce 1039 9/17/13 | written request customer would fike to cancel and return to pge written request Canceliation Request |current gas provider. We calied CUSTOMER and advised the switch request bas been cancelled and he wilf receive no charges from Commerce Energy.
We also advised his services will remain with his current provider. Customer understood and was satisfied with the information provided.
calfed on 9/17/13 requesting for switch order to be cancefled. We comptied as requested and a canceflation request was sent out the same day. We
(ESP Name) did not resoive problem: Commerce Energy, CTA . L N A y N
N X Questionable  [have received confirmation that PGE cancelfed out the switch request leaving with current gas provider. wiff not receive any charges from Commerce
Commerce 1040 | 9/17/2013 | 8239144758 customer would fike to cancel and remain with pge. ptease cancel . ", iy - !
s < sitation: Soficitation Activity |Energy and his switch order has been canceffed. We tried cafling the customer to advise of the canceltation but the customer was not available. A No
ummary of sitzation Contact letter has been maied out to the customer advisingto cafl us back at his earliest convenience,
SAYSSHE WAS GIVEN MISLEADINGINFORMATION,SOMETIMEAGO LATE iN THE EVENING 7-8PM A
REP
[ drop request has been sent oul for customer We have received an acceptance date of 10711713 in which the services will switch back 1o PGE. We
tried reaching CUSTOMER to advise of cancelfation and also to advise she will receive one final invoice that wifl include an early termination fee of
tates she caifed 2 ation of toid by their rep that she coufdnt .00. i i g . isi
Commerce 1oa1 | op1772013 | 2124340601 custoems would fike to cancel and retura to pge states she called commerce energy to req cancellation of serv was told by their rep that she couldat | p o0 poo oo [50.00. The customer was not available s @ message was left with the resolution on her voicemail. We have also sent out a No Contact letter advising
cancel with CTA untii 1 year. marshawna req asst to cancel this 3rd party cta the customer to call us back at her earliest convenience.
N calied to say she does not want to go thru with ACCENT Energy/ wants to make sure that it does not B B o
Accent 1042 | 9/17/2013 | 9677648793 customer does not want to switch please cancel. Cancelfation Reguest |drop submitted on 9/17/13 and it rejected for A83: DASDAY1 . Resubmitted drop
take effect for ACCENT energy
Xoom 1043 | 9/18/2013 | written request please switch back to pge /s written request Cancelfation Request [09/24/13 our care agetn cafled to verify the cancef on account and feft a message to call us, our care agent wilitry to catiagain.
Xoom 1044 | 9/18/2013 | written request please switch back to pge /s written request Cancelfation Request [09/24/13 our care agetn cafled to verify the cancef on account and feft a message to call us, our care agent willtry to catiagain.
Xoom 1045 | 9/18/2013 | 473007309 customer would fike to cancef and return to pge. STATE SHE DOES NOT WANT XOOM ON HER ACCT ANY LONGER. PLS ASSIST. Cancelfation Request [09/24/13 our customer care cafied and is going to process the drop / and customer is aware of the etf of $70.00 for cancel before contract is over
Xoom 1046 | 9/18/2013 | written request |  customer requests to cancel and return back to pge. please cancel written request Canceliation Request [09/24/13 our care agetn called to verify the cancef on account and feft a message to call us, our care agent wilitry to cati again.
SAYS THAT THE £5P REP WHO CAME 10 HER HOME DID NOT PROVIDE HER THE INFORMATION
Vista 1047 9/18/2013 | 1639327990 | customer states she did not ask to change her provider. piease cancef | PROPERLY SAYS SHE DOES NOT WANT TO CHANGETO THE SERVICE PROVIDERVISTAPLZ DO NOT | Cancefiation Request [Account Cancelied
CHANGEHER SERV TO VISTAPLEASE. THANKS.
Customerrequeststerminationeffective 08/16/2013CUSTOMER STATES SHE HAS ALREADY CALLED.
Tiger 1048 9/18/2013 | 4244479003 customer would fike to canel and return to pge. @ /167 Canceffation Request [A Tiger Customer Service Representative spoke with regarding her concerns. The account is being returned to PGSE.
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Attachment 1

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Represertative (CSR): Call Notes

CTANAME

OUTSIDE AND HAD HIM SIGN THE PAPERWORK. HE WAS NOT AUTHORIZED. COMPLAINING

) ) Customerrequeststerminationeffective 08/16/201 3CUSTOMER STATES SHE HAS ALREADY CALLED ) ; ] }
North Star(Yepene) | 1043 | 9/18/2013 | 4244479003 customer would fike to remain with pge. piease cance Cancefiation Request |A Tiger Customer Service Representative spoke with regarding her concerns. The account is being returned to PGSE.
TIGERTO HAVE THEM REMOVED FROM HER ACCOUNT.
enrotied via Goor o GooT sale. Fart of the envoliment process s fo participate in a TPV Call WhereTn clearly advised That she undersiood that
customer feels she was misted iato befieving she was sigaing for apge | 'L Uror] WAS ADVISEDBY Commerce Energy, THAT THEY WORKED FOR PGE AND BY ENROLLING Questionable  |c £ i fiflated with the focat utif i : 4 giameter butt theb
Commerce 1050 | 9/18/2013 | s8ss3saaze e gning for a pe: INTHE PROGRAM WOULD GET A DISCOUNT WOULDLIKE TO CANCELAND STAY ONLY WITH PGE e < ommerce Energy is in no way afftflated with the local utifity. our saies wear & giameter buttons on their
program. piease cancet Soficitation Activity _[shirts which ciearly state "l am NOT the utifty". Canceffation processed per consumer request. Yoice message feft at consumer's phone aumber, and
PLEASE CONTACT THANK YOU
ietter sent in mall inviting ber to contact us with further guestions/concerns.
estionabn enrolied viaM164 an outbound tefephonic enroliment. Commerce notes that at 1o fime expressed concern with the enroliment conversation or our
uestionable
Commerce 1051 | srisr2013 | 1840914307 customer feels they were misted and would fike to cancet STATED SALES MISREPRESENTED COMPANY oo [product/service; further, she dearty aduised that she provided her consent to enfoit. Voice message feft at consumer's phone number, and fetter sent
Y _|in mai inviting her to contact us with further questions/concerns.
Biue Spruce 1052 | 9/18/2013 | 8349654072 customer would fike to cancel and return (o pge. please cancel Customer would fike to be full service PGSE please remove united Cancellation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF, MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULLSERVICE.
I N atte G rot ok (o Camafer s Says he never signed up W ambil energy/ 15 very CTA account managerant that fie never authorized
! customer CTA account managerant that he did not ask to transfer to )
Ambit 1053 | srisr0i3 | 1297354293 Ber change to ambit/ he says they fraudulently obtained his info/ advised to calt ambit to cancelf he wilf caif| Unauthorized Switch |Drop Issued - CAODD00133073493
another provider. prease carcet
to cancel
Toid Ger Tbut they toid her to cafigs 7/ th g fer th 377
Accent 1054 | 9/18/2013 | 9351735884 customer would fike to cancel, has tried to contact with no fuck CUST Ci6 gas provider to cancel but they toid her i;a :5// ey are giving her the runaround //pls | o iation Request [drop submitted on 9/24/13
cancetthis cta
PLEASE REMOVE THIRD PARY GAS VENDER FROM ACCOUNT. COR HAS CONTACT XOOM T0 CANCEL
Xoom 1055 | 9/19/2013 | 4011444474 customer would fike to return backto pge f/s Cancefiation Request |09/24/13 our care agent catfed but could not leave message, will ry again to verify cancel of account
ON THEIREND ALREADY. COR NOT HAPPY WITH XOOM ENERGY.
o 1055 | 971572013 | o079mg3255 | CSIOME feeh they were tricked into sigaing up With company. please |  DOESNTWANTVISTAENERGY ON ACCOUNT, COR PEELS THAT SHE WAS TRICKINTOSIGN UPFOR | (=20 o o
cancet THAT COMPANY. PLEASE REMOVE FROM ACCOUNT.
SAYS HE CALLED SPARK TO CANCELHIS REQ BACK BEFORE SPARK SA TOOK EFFECT ON HIS ACCT BUT Cancellation was submitted on 0371972013, Response received back from PGE is as follows: [A13: Other] PREVRFS: Disconnect DASR requested from
Spark 1057 | 9/19/2013 | 4356969861 customer would like to return to pge 1/s. please cancel HE 1S STILLBEING BILLED FOR THE SERVICES.HE WANTS TO CANCELSPARK FROM HIS ACCT. HE SAYS IT| Unauthorized Switch |ESp aiready pending Return Full Service in PG&E CIS.
SHOULD NEVER HAVE BEEN ACTIVE BECAUSE HE CALLED BEFORE T WAS ACTIVE
BLUE SPRUCE” CLAIMED THEY ARE A NATURALGAS PROVIDER AND MADE 1T SEEM LIKE WERE THE Questionable
Biue Spruce 1058 | srisp013 | 5582463334 customer would fike to cancel and remain with pge. please cancel [ NEW PROVIDEROF GAS” CUSTOMER WOULDLIKE TO BE TRANSFEREDBACKTO PG&E ANDHASTRIED | WS5OM%® - |cTA has honored customer request and submitted a disconnect request for customer to retucn back to PGSE bundied service
TO CALLTHE 3RD PARTY AND THE PHONE JUST RINGS AND RINGS; PLEASE PLACE olictation Aoty
BLUE SPRUCE CAME TO HER HOME STATING THATSHE WAS FROM PG&E. ADV THAT IS NOT TRUE -
Biue Spruce 1059 | 971972013 | 8571679137 customer was misted, please cancel Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer 1o retura back to PG&E bundied service
AND TO CALL BLUE SPRUCE.
; o SAID THAT HE NEVER SIGNEDUP FOR BLUE SPRUCE/ WANTS TO BE REMOVED ADVS TO CONTACTCTA.
customer would fike to cancef and remain with pge, feels they were ) ) ) )
Biue Spruce 1060 | 9/19/2013 | 5606034928 PN BUTREFUSED TO CALLWAS VERY UPSET [SLAMMING).SDTHEY CAME TO HOME CLAIMINGTOBE | Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
€ s PGE/ETHNICITYFEMALE AND SHOWED A BADGE. REFUSINGTO PAY BLUE SPRUCE
SATDHE CALLED ACCENTTO TELLTHEM HE WANTS T0 UNSUBSCRIBEFROM THEIR SERVICES THEY
Accent 1061 | 9/19/2013 | s253143477 custoem would fike to cancef asap SAIDTHEY WOULDREMOVE HIM. HE JUSTRECIEVED A LETTER SAYING HE WAS GOING TO BE Cancefiation Request |drop submitted on 3/23/13
SWITCHEDTHO, SO HE WANTEDTO MAKE SURE T DIDNTTAKE EFFECT
- — — States 678 ot know that her gas service was changed to Commerce Gas . She expiained fo Commerce
customer states she did not give authorization for the switch in . . ) )
Commerce 1062 | 9/20/2013 | 1441000754 — ! that there is no one named authorized to make changes o her account. States caffed Commerce and | Unauthorized Switch [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
roviders. Please cancef
° wast
CUSTWIFE CALLED. ACCTWAS BEING SWITCHEDTO BLUE SPRUCE FOR GAS, BUT CUST HAD CALLED
Biue Spruce 1063 | 9/20/2013 | 81228073 customer has tried to contact to cancel with no luck. Please cancel | TO CANCELORDER WITH BLUE SPRUCE..BLUESPRUCE STATED THATORDER WAS CANCELLED,BUT | Cancellation Reguest |Disconnect submitted 9/20. Rejected by PGSE. Resubmitted 10/11/13.
CUSTWOULDLIKE TO BE CONTACTED WITH CONFIRMATIONOF WHEN ORDER WITH BLU
omer s et reaiioe fmes 10 caf 2 camoat with mo okt CUSTOMERTS WANTING TO CANCELSERVICE TS VISTA ENERGY; STATES HAS TRIED MUTLIPLETIMES
) customer has tried multiple times to calland cancel with no luck. please .
vista 1064 | 9/20/2013 | 4111031480 o o ° TO CALLBUT IS UNABLETO GO THRU.1S ASKING TO GO THRU PROMPTS FOR OTHER OFFERS.PLS | Canceliation Request |Account Cancetied
CANCEL SERVICE
Tiger 1065 | o/20/2013 | 270103889 [customer wou tice to remain with pge. owner states he didn't not give the owner says he never auth any switch to tiger and cancelfed does not wany any 3rd party Unouthorized switcn | TS representative has contacted the customer and we are returning the account to POSE. The ladividual who signed the account to Tiger
authorization to switch companies onfy pg&e advd hie would need to call tiger to check on their biffing represented himself as having the authority 1o transact on the owner's behalf. As this is a0 fonger the case, the account is being dropped.
Customer cafied becasue he thought that Biue sprace energy was part of PGSE and was mistead on
Biue Spruce 1066 | srz02013 | 1197788141 custoemr would fike to cancel, wishes to remain with pge what they are and that he would be switching providers. He does not want this service. He hastried to | Canceliation Request [SENT CANCELLATIONREQUESTON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCHBACKTO PGE FULLSERVICE.
contact the company and alf he gets is a cafl back regues
STATED THATSHE CONTACT VISTAENERGY ABOUT 2-3 MONTHSTO OPT OUT BE STILLSHOWS THEM -
vista 1067 | 9/21/2013 | 5404578372 [customer has tried to contact CTA and cancel with o luck. Piease cancef Cancellation Request [account cancelied
AS A SVC PROVIDER PLS CONTACTVISTA CUST ONLY WANTS TO BE BUNDLEDWITHPGE
Biue Spruce 1068 | s/z1/2003 | 678228957 customer would jike to cancef and remain with pge WANTSTO CANCEL SERVICE WITH UET DBA BLUE SPRUCE. PLEASE CANCEL CTA 09/21/2013 Cancefiation Request |Disconnect submitted on 10/11/13.
STATES WAS SIGNED UF FOR AMBET ENERGY WITHOUTHER EXPRESSED PERMISSION SHE HAS SINCE
Ambit 1069 9/23/2013 8730485126 customer was signed up w/out her consent. Please cancel CANCELLEDTHEM, BUT WANTS TO MAKE SURE 1T STOPS SINCE SHE'SRECENLTYRECEIVEDA LETTER Unauthorized Switch Pending enroliment cancelled as of 9/25.
ADVISING OF HER NEW GAS PROVIDER.
REQUESTSRETURN TO PGEFS, 1S NO LONGER INTERESTED IN 3RD PARTY GAS SUPPLIER, ADV BY - : ! )
ACCENT 1070 | 9/23/2013 | 3846589287 customer would fike to cancel and retura to pge a Canceffation Request |Drop has been submitted 3 x and rejected by PGE for the fofiowing reason; AS3: DA3DAYL
SPARKENERGYREP TO CONTACT PG&E TO REMOVE DA.
oo o e to cameel. states vt wwas amaere s s s STATES THAT SHE HAS CANCELLEDACCENT ENERGY TODAY; SHE WAS UNAWARE THATIT WAS
ACCENT 1071 | 92372013 | 207950677 NP BRNE | ANOTHER COMPANY. SHE WANTSTO REMAIN WITH PGE. SHE STATES THAT THE REP ADVISEDTHEY | Unouthorized Switch [Drop submitted 9/19/13
\ith a gfferent company WERE PGE REPS THATOFFER A DISCOUNTON GAS.
o ) HE SIGNEDUP WITH DIRECTACCESS BY MISTAKE. HE SAD THE PERSON THAT CAME TO THE DOOR
customer thought he was sigaing up for a savings program. Please . . !
ACCENT 1072 | 9/23/2013 | 6855524471 e SAID HE WAS AN PG&E EMPLOYEE AND SAM THOUGHTHE WAS SIGNINGUP WITHASAVINGS | Unauthorized Switch |Drop submitted 5/24/13
PROGRAM WITH PGE. ROST TO IMMEDIATELY CANCELTHE DAASU. GAVE SAME THE PHONE NUMBE
gave permission to speak with his wife states that a man went 6oor o oor and came over on 972/13-
Biue Spruce 1073 | 9/23/2013 | 034720962 please cancel, custoemr would fike to remain with pge he advised her he was with PGSE and showed her a badge that had PGSE on it as welf, he advised her | Unauthorized Switch [Cancelfation submitted 9/23.
PGSE is offering an “auto ra
] - - STATES HE RECEIVED A LETTER SAYING HE HAD SIGNEDA NEW SERVICE PROVIDER. HE CANCELLED
customer would fike to cancel. Has tried to contact esp directly with no N . ) . .
Biue Spruce 1074 | srz32013 | 9s42502847 e s THE DA WITHINTHE 3 DAYS WITH COMMERCE ENERGY. AFTER RECEIVING PG&E'S LETTER HE CALLED | Unauthorized Switch [Disconnect submitted on 10/11/13. Switch was effective on 10/9.
uck. Please contact customer
COMMERCE ENERGY BACK AND HAS CONFIRMED T WAS CANCELLED
! 3 CAMETO L/0,5AIDGAS ENERGY PROVIDER WENT DOOR TO DOOR SAYING “PGSE 15 NO LONGER THE
customer feels she was misted and would fike to cance! and remain with ) ! ! ) !
Biue Spruce 1075 | 9/23/2013 | 881335020 GAS PROVIDER IN THE AREA” AND THAT PATRICIAHAD TO SIGN UP WITHTHAT COMPANY,ISNTTHIS | Unauthorized Switch |Canceilation submtted on 9/24/13. PGSE Rejected. Switch occurred 9/27. Disconnect resubmitted 10/11/13.
o
o8 ILEGAL
WANTS GAS VENDER OFF ACCOUNT STATES1TS A HIGH PRESSURE CON THE WAY THEY GET PEGPLE P
Biue Spruce 1076 | srzar2013 | 7629691138 customer states he was pressured to sign up. please cancel 7O SIGN UP. COR HAS TRIED TO CONTACTUET DBA BLUE SPURCETO CANCEL. PLEASE REMOVETHIRD | WSSOM0. - oisconnect submitted 10/11/13. Switch was effective 10/8.
oficitation Activi
PARTY VENDER FROM ACCOUNT. Y
CONCERNEDTHAT BLUE SPRUCE DID NOT HAVE AUTHORAZATIONTO SIGN THE ACCOUNTUP FOR DA, ) A : e
; . ) . |esp resotution- canted customer to agvise we have cancetled his enroliment as requested. The customer was not available but a message was feft in his
Commerce 1077 | 972572013 | 7756829429 | customer wouid fike to remain with their current esp. piease cancef | THEY ALREADY HAVE ANOTHER GAS SUPPLIER SAYS THEY APPROACHED A BI-POLARSON THATWAS | Unauthorized Switch v °
voicemait. We have advised that the enrofiment has been cancefied and he wil receive no ¢
OUTSIDE AND HAD HIM SIGN THE PAPERWORK. HE WAS NOT AUTHORIZED. COMPLAINING
HE CALLEDFOR HELP IN CANCELLINGTHE 3RD PARTY AMBIT CHARGES. HE HAS MADE NUMEROUS
Ambit 1078 | srzsp013 | easi78e117 customer would fike to cancel and return to pge ATTEMPSTO REACH THEM, HOWEVER THEY NEVER ANSWER THE PHONE. PLEASE HELP THE Unauthorized Switch (814D issued to PGE
CUSTOMERIN CANCELLINGTHIS. PLEASE CALLCUSTOMERTO CONFIRM IF WE CAN HELP
- - Customer stated would Aike 10 stay full service PGSE Goes ot want to be with the other company for - - -
Commerce 1079 | 92572013 | 5072380819 customer would fike to remain with pge /5. please cancel Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer 1o return back to PG&E bundied service
gas
CONCERNEDTHAT BLUE SPRUCE DID NOT HAVE AUTHORAZATIONTO SIGN THE ACCOUNTUP FOR DA,
Commerce 1080 | 9/25/2013 | 7756829429 customer does not want to switch, please cancel THEY ALREADY HAVE ANOTHER GAS SUPPLIER. SAYS THEY APPROACHED A BI-POLAR SON THAT WAS | Unauthorized Switch [Connect request rejected by PG&E on 10/1. No disconnect necessary.
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customer would fike to cancel CTA. They feef they would not save

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

BILLCYCLE ORTWO FOR 1T TO REFLECT ON HISBILL.

ACCENT 1081 | 9/25/2013 | se21191010 : ; customer would fike to cancef CTA. They feel they would not save money. please cancel Cancefiation Request |Drop submitted 10/14/13
money. piease cance
CONCERNEDTHAT BLUE SPRUCE DID NOT HAVE AUTHORAZATIONTO SIGN THE ACCOUNTUP FOR DA,
Biue Spruce 1082 | srzsp013 | 7756829429 customer does not want to switch please cancel THEY ALREADY HAVE ANOTHER GAS SUPPLIER. SAYS THEY APPROACHED A BI-POLARSON THATWAS | Unauthorized Switch |Connect request rejected by PG&E on 10/1. No disconnect necessary.
OUTSIDE AND HAD HiM SIGN THE PAPERWORK. HE WAS NOT AUTHORIZED. COMPLAINING
+ tiing stating she has called United 3 different t d has not been abe t icat
Biue Spruce 1083 | 9/25/2013 | 9571719862 customer would fike to remain with pge. Please cancel customer cating stating she has calied United 3 different times ana has not been able o COMMUAICATE | o, onarion Request [Cancelfation submitted 10/11/13.
with anyone to cancel their service, customer wants to remain with pge. Start is 10/21/2013.
. HE CALLEDFOR HELP IN CANCELLINGTHE 3RD PARTY AMBIT CHARGES. HE HAS MADE NUMEROUS
Biue Spruce 1086 | s/zsp013 | easirssnty please cancel, wifl remain with pge ATTEMPSTO REACH THEM, HOWEVER THEY NEVER ANSWER THE PHONE. PLEASE HELP THE Unauthorized Switch [814D issued to PGE
CUSTOMERIN CANCELLINGTHIS. PLEASE CALLCUSTOMERTO CONFIRM IF WE CAN HELP
Vista 1085 | 9/26/2013 | 2264399272 customer would fike to cancel and return to pge. Please cancel PLEASE STOP THE 3RD PARTY GAS COMPANY CUSTOMER WOULD LIKE TO BE FULLSERVICE Cancellation Request |account cancelied
2nd calt bF  came into focal office has tried { cta before i starts; has cafied a few &
Bie Spruce 1086 | 9/26/2013 | 2484157607 customer would fike to cancef and return to pge. Please cance! 0 cait blue spruce; came into facai office has fried to cancel cta betare it starts; hascatied atew Wme | o, o fiation Request |Canceffation submitted by on 10/1/13.
s and feft message; no responce to cst;
TASALREADY ATTEMPTEDTO CONTACTVISTATO CANCELAND RETURNTO PGE, STILLACTIVE, T s not startl ce with Tiger. An internal Ty Teth Tative spoke With the cust Finformed her she Wil be stayi
vista 1087 | 9/27/2013 | 1200834224 customer would fike to cancel and return to pge #/s. piease cancet Cancefiation Request | o oo > MOt Starting service with Tiger. An internal Tiger marketing representative spoke with the customer andintormed her she willbe staving
SPANISHSPLKING with fer current suppier.
e [PV IV E— cestomer woutd et caneel and return o pge. STATESTRAT RE NEVER ASKED T0 BE WITH TIGER ENERGY AND EACH TIWIE HE CALLS TO OPT OUT T | |~ [An internai Tiger marketing representative hias made aitempts to contact the customer to discuss s concerms, We Wil continue reaching out fo the
NEVER HAPPENS PLS INVEST CUST ONLY WANTS TO 8 WITH BUNDLED WITH PG&E customer.
- HASALREADY ATTEMPTEDTO CONTACTVISTATO CANCELAND RETURNTO PGE, STILLACTIVE, - [This account is not starting service with Tiger. An internal Tiger markeling representative spoke wilh the Customer and informed her she will be staying
Tiger 1085 | srz772013 | 1200834224 customer would fike to cancel and retura to pge Cancelfation Request
SPANISHSPLKING with her current supphier.
Customer states she recerved confrmation number for cancelation. STATES CALLED UNITEDENERGY/BLUESPRUCE TO CNCLTRANFRTO NEW CTA. SHE CALLED CTA - - -
Biue Spruce 1090 | srz7r0i3 | 2685223470 ;_ Cancefiation Request |Cancefiation submitted 3/27/13
Please make sure this is cancelfed TODAY AND THIS 1S THE CONFIRMATION #110001178610F CNCL PROVIDED TO HER.
States that she has caffed to cance! esp north star energy, 3mths back, but s stil seeing their charges - - - - -
i ’ ) esp resolution- YEP customer services dept contact on 10/12/2013 to infom her cancellation was submitted to PG&E and advised that her gas account
North Star(Yepene) | 1091 | 573072013 | 6682835641 please cancel, customer states they calied 3 months ago to cancel | on the bifl. she caiied again, but north star has not been able 1o resofve her request. she wants norths | Cancelfation Request ) -
it return to PG&E sates services effective 11/15/2013.
star cancetfed
- o [ SPANISHSPEAKER, STATES THAT COMMERCE ENERGY SIGNED HER UF W/OUT HER CONSENT/ SHE
customer states she did not sign for this service. Please cancel, spanish . . ) )
Commerce 1092 | 9/30/2013 | 240434418 . STATES THAT COMMERCE REPS WENT TO HER HOUSE AND OFFRD SERVICES, SHE DECLINED - TELLING | Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
speatin
peaking THEM SHE DIDNTWANT TO SWITCHAND WAS HAPPY W/ PGE  SHE RECVD A LE
AMBIT’ CONTACTED NEVER SAID THEY WERE CALLING FROM A DIFFERENTCOMPANY, SAID THEY
vista 1003 | 9/30/2013 | 3085598915 | customer states they thought company was from pe. Please cancel | WILLBE LOWEING HIS BILLAND JUSTNEEDED HiM TO VERIFY HIS ADDRESS/ THOUGHTIT WAS PGE/ | Unauthorized Switch |account cancefied
GAVE HiM THE NUMBER TO CALLTO CANCEL
CUSTOMERHAS MADE MULTIPLE ATTEMPTS TO CANCELWITHW/ VISTA AN JUST GETS VOICEMAIL
vista 1094 | 9/30/2013 | 8300006762 customer has tried to contact esp to cancel, Please cancel / Cancelfation Request |account cancelled
PROMISINGA CALL-BACK; NOT GETTING CALL-BACK; PLEASE ASSIST.
CTA accountmanagerENTSHE DID NOT START A 3RD GAS ACCOUNTTILL 8/17/13;D0ES NOT WANT
5 customer states they contacted esp to canel her. does not want to pay ) .
vista 1005 | 9/30/2013 | 6342140093 10 tht sista s carern 7O PAY THE $10VISTAIS CHARGING HER STATED WILL FAX THE LETTER OF CONFIRMATIONFROM THE | Canceliation Request |account was cancefted
at vista is charging her.
g COMPANY AND SHE STATED SHE ALREADY CALLED THEM TO STOP BILUINGHER TODAY;
2NDCALL; STATED SHES BEEN TRYING TO CANCELCTA AECALL-D; THEY PROVIDED HER A CANCEL
ACCENT 1096 | 9/30/2013 | 7031062947 customer states they called accent to cancel. Please cancel CONFIRMATIONS# B106135 SHES SPENT SO MUCH TIME ON THE PHONE SHE JUSTWANTS COMPLETE | Cancefiation Request [Drop submitted 9/30/13
CONFIRMATIONTHAT THIS HAS BEEN CANCELLEDOFF HER ACCT. SHE 1S GETTING THE RUN A
Would ke confirmation that hie will continue with PGE gas. He was surprised by @ “welcome Letter”
ACCENT 1097 | 9/30/2013 | 9164437384 customer wants to continue with pge and cancel with accent from arother gas provider that he did not authorize, He wants to continue with PGE... he would fikea | Cancefiation Request |Drop submitted 10/2/13
hone cat that he will continue w
CUSTOMER HAS MADE MULTIPLE ATTEMPTS TO CANCELWITHW/'VISTA, ANDJUST GETS VOICEMAIL
Biue Spruce 1098 | 573072013 | 8300006762 customer would fike to canef and return back to pge / Cancefiation Request |account cancefied
PROMISING A CALL-BACK; NOT GETTING CALL-BACK; PLEASE ASSIST.
. SHE GOT A LETTER SAYING SHE SIGNEDUP FOR BLUE SPRUCE BUT CLAIMSMAN CAME TO DOOR SAID
customer would states they were misied to believe company was a part N . N )
Biue Spruce 1099 | 9/30/2013 | 6515680185 e ! THAT THE PROGRAM IS THROUGHPG&E AND THAT SHE WOULD BE RECIEVINGA DISCOUNTBECAUSE | Unauthorized Switch |Cancelfation submitted by A. Yenneny on 8/30/13.
of pge. Please cancel
o SHE 1S A SENIOR CITIZEN CUSTOMER WAS UNAWARE THAT THEY WERE A SEPERAT
CORHAS CALLEDACCENT Energy Cal MULTIPLE TIMES TO TRY AND CANCEL PENDING SA. DOES NOT
Biue Spruce 1100 | 573072013 | 9145064738 customer would fike to return backto pge. Prease cance WANTTO SIGN UP WITHTHIS COMPANY. 15 ASKINGFOR ASSISTANCEWITH CANCELLELINGHIS | Cancefiation Request |Disconnect submitted 10/11/13.
CONTRACT WITH THEM SINCE HE WAS UNABLETO DO SO ON HIS OWN. PLEASE REVIEW, THANKY
- - CUSTOMERHIAS PENDING SA WITH NORTH STAR GAS EFF 04/2014.CUSTOMERIS NOT WANTING THIS - 5p resolution. YEP customer services dept contact on 1071172013 to infom her cancellation was submitted to PGBE and advised that her gas account
North Star(Yepene) | 1101 | 107172013 | 32685097 customer would fike to cancel, does not want this service Cancellation Request |~ eron A
SERVICE; wilt remain with PGSE safes services.
SPEAKS MIXTECO DOES NOT SPEAK SPANISHWELL OR ENGLISH.REQ TO CANCELWITH SPARK ENERGY ;
Spark 1102 | 10/1/2013 | 3333165439 customer would fike to cancel and return to pge /s a Cancellation Request |Cancetiation request has been submitted as requested.
AND HE IS HAVING TROUBLE COMMUNICATINGWITH THEM. HE REQ THAT WE HELP.
ACCENT 1103 | 10/1/2013 | 4505815216 | customer would fike to cancel, Has tried to contact cta with o fuck CUSTOMER ADVISE AECALLHAS BEEN CANCELED1ST ATTEMPT Canceffation Request |Drop submitted 3/24/13 and rejected for the foltowing reason: AS3: DA3DAYL. Resubmitted 10/14/13
- - WAS SWITCHED FRAUDULENTLYBY UNTTED ENERGY. ADVSD CL, VS HAS CLLD MULT TMS (LAST WK, - -
Biue Spruce 1106 | 107172013 | 6435749165 customer would fike to cancef and remain with pge Cancefiation Request |Switch date was 10/1. Disconnect request submitted 10/11/13.
9/30) W/O RESP FROM UTC.
WAS APPROACHED BY A CTA WHEN HE WAS NOT HOME AND SIGNED OFF TO XFR SERVICES (HE
Biue Spruce 1105 10/1/2013 8603949150 customer wouid ke to remain with pge. Please cancel BELIEVESIT IS BLUE SPRUCE). HE CALLED THE CTA SEVERALTIMES TO NO AVAILAND DOES NOT WANT Canceliation Request [Switch effective 10/7. Disconnect submitted 10/11.
TO HAVE HiS SERVICESMOVED FROM PGE. HE WANTS TO KEEP HIS GAS
HAS CALLED ACCENT Energy Cali MULTIPLETIMES TO TRY AND CANCELPENDING SA. DOES NOTWANT
Biue Spruce 1106 | 107172013 | 2607704364 customer would fike to return backto pge. Piease cance TO SIGNUP WITHTHIS COMPANY. 1S ASKING FOR ASSISTANCEWITH CANCELLELINGHIS CONTRACT | Cancefiation Request [Disconnect submitted 10/11/13.
WITHTHEM SINCE HE WAS UNABLETO DO SO ON HIS OWN. PLEASE REVIEW, THANKY
TIAS TRIED REPEATEDLY 10 CANCELAMBIT, BUT HE 1S EITHERPUT ON HOLDFOR OVER 1 1/2HOUR
Ambit 1107 | 107272013 | 5370120380 customer would fike to return to pge f/s OR HE 15 TOLD TO CALLBK BECAUSE THEY HAVE NO SPANISHSPEAKING REPS. HE WOULDLIKE US TO | Cancelfation Request (814D issued to PGE
TRY ON HIS BEHALF.
CUSTSAYSHE CALLTIGER ENERGYTO CANCEL A COUPLE MONTHS AGO AND WAS TOLD T WOULD BE
Tiger 1108 | 10722013 | 7062185811 customer states they catfed to cancel months ago. please cancel | CANCELLED AFTER ONE BILLCYCLE PLEASE CANCEL TIGER ASAP FROM ACCTAS CUSTOMER ALREADY | Cancefiation Request [This account has been returned to PG&E and the customer has been informed,
TRIED TO UNSUCCESSFULLY THANKYOU
CALLED 7O SAY 11E STGNED UP FOR ACCENT ENERGY. HE HAS BEEN TRYING TO CANCELBECAUSENE
ACCENT 1109 | 10/2/2013 | 5777548921 customer would like to remain with pge. Piease cancel SAID THEY DID NOT ADVISE HIM PROPERLY. HE SAID"THEY LIED TO ME”. HE WAS GIVEN THE CONTACT| Canceliation Request |Drop submitted 10/14/13
PHONE NUMBER. NO ONE ANSWERS THAT NUMBER.1 PRO
SHE AS BEEN TRYING TO CANCELSERVICE WITH ACCENT Energy Cafi;SHE STATING SHE HAS TRIED
ACCENT 1110 | 10/2/2013 | 2845741907 customer would fiket to remain with pge. Please cancel nergy Lo Cancetiation Request |Drop submitted 10/7/13
SEVERALTIMES TO CONTACTTHEM BUT SO FAR SHE HAS NOT BEEN ABLE TO REACH THEM;
FESAID HE THOUGHT THAT HE WAS REMAININGWITH PGE AND THATHE HAS RECIEVED A LETTER
Biue Spruce 1111 | 107272013 | 6946544286 customer would fike to cancel and remain with pge FROM BLUE SPRUCE. HE SAID HE WOULD LIKE TO REMAIN WITH PGE AND WHEN | ADVISED HIM THAT | Cancefiation Request |Cancelfation submitted 10/11/13, but will ikely be rejected by PGE since the switch date is only a few days away.
HE HAD TO CONTACT CTA DIRECTLY HE STATED THAT HE HAS CALLED
SPANISHSPEAKING; COMMERCE REP CAME OVER TO HOUSE WITHA CLIP BOARD WITHPGE WRITTEN|
uestionable
Commerce 1112 | 107372013 | 6120356350 customer would fike to cancel with CTA and remain with pge ALLOVERIT WITHLOGO'S AND ALLSAYING THAT THEY WERE WORKING WITHPGE ANDTHEYNEEDED | 8% 90, |cTA has honored customer request and submitted a disconnect request for customer to return back to PGAE bundied service
TOENROLLHER IN THE NEW PROGRAM THAT INCLUDEDTO ENROLLHER IN THE CARE P v
CUST CANCELS WITH COMMERCE ENERGY CONFASLL7490 AS OF 10/2/13.ADVSD TO IT MAY TAKE A ;
ACCENT 1113 | 10/3/2013 | 1484551189 customer would fike to cancel and return to pge /21 Cancefiation Request |Drop submitted 10/7/13
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Representative (CSR) Call Notes

] WAS TOLD BY COMMERCE ENERGY THAT THEY WERE PARTNERS W/PGE. MCOR WOULD NOTLIKEBE | Questionable ; ) ) o ) ;
Commerce 1114 | 107413 | 4s63314268 customer would fike to cancel, Feeis misted | processed cancefiation of switch. The eff switch date wasn't untit 3.20,14. Left msg for customer explaining cancelfation.
SWITCHEDOVER TO COMMERCE. Activity
] - - CUSTOMERSAYS HAS CALLEDBLUE SPRUCE 50 TIMES TRYING TO GET A HOLD OF CUSTOEMR SERVICE,
customer would like to remain with pge. Customer has been trying to ) N .
Biue Spruce 1115 | 107472013 | 6131365119 IR SHE DOES NOT WANTTO PARTICPATE IN THE CTA PROGRAMS, SHE HAS LEFT MESSAGES ANDNO | Cancefiation Request | spoke to customer and cancefied envofiment prior to switch date
cattand cancel.
RESPONSE FROM THE CTA, PLEASE CALLTHE CUSTOMER FOR A RESOLUTION
- - WAS TOLD BY COMMERCE ENERGY THAT THEY WERE PARTNERS W/PGE WOULD NOT LIKE BE - - . - -
Biue Spruce 1116 | 107472013 | 4463314268 custome would fike to remain with pge. Piease cancel Request of switch. The eff switch date wasat untif 3.20.14, Left mog for customer explaining canceffation,
SWITCHEDOVER TO COMMERCE.
CUSTOMERCLAIMSTHAT A COMPANY CAME TO HER HOUSE STATING THEY ARE PG&E AND THATIF
Spark 1117 | 107572013 | 4417326027 customer would ike to cancef and remain with pge. Please cancel | SHE SIGNEDTHE PAPERW ORK HER BILL WOULD BE 33.99 PER MONTH REGARDLESSOF HER USAGE. | Unauthorized Switch |Canceltation has been submitted as requested.
CUSTOMERSIGNEDUP AND THEN GOT A LETTER (SHE STILLWANTS ONLY PGE - 1 ADVTO CALLCO T
7 fime cafing, ESP GianT resolve cancelation request - states that she signed up for North Star Gas
North Star(Yepene) | 1118 | 107772013 | 1415146168 customer would fike to return to pge. Please cancel compnay lic yep YEP energy - she fater realized she did ot want them as her gas provider, she just | Cancellation Request |YEP sumbitted a drop dasr on 10/15/2013 and PGE confirmed on 10/16/2013
wants PGE to be her sole gas and
) ) CUSTOMERSTATES THAT SHE WAS SLAMMED INTO STARTINGA SA WITH UNITED ENERGY TRADING.
customer would fike to cancel and remain with pge. States they . . . ; .
Biue Spruce 1113 | 107772013 | 6005510150 A SHE SAID THE REPRESENTATIVETOLD HER SHE WAS WITH PG&E & HAD A PGRE BADGE. SHEDOES | Unauthorized Switch |cancelied the customer's enroliment request on 10.25.13. S Shortel left a msg explaining that their serv will remain with PGEE
P - NOT WANT TO CHANGEHER SERVICE & STATED HE TOLD HER SHE WOULDRECEIVEA DISCOUNT.
STATES THAT NEVERSIGNED UP WITH UNITED(BLUESPRUCE ENERGY SERVICES)HAS TRIED
) ) ! ) ) submitted disconnect request on 10.25.13 and explained on his voice mail that they would get one bill since they requested the disconnect after the
Biue Spruce 1120 | 10/7/2013 | 2678179204 | customer hastried to contact esp to cancel with a0 luck. Please cancel |  CONTACTINGTHEM BUT NO ONE PICKS UP. ADVISED IF ANYONE IN HOUSEHOLDSIGNEDUP SHE [ Canceffation Request | **2 7
switch date
STATED NO AS WELL, WOULD LIKE SOME ONE TO INVESTIGATEAND FOLLOW UP WITH HER. ADVISED
To1d byCy Erergy, that e would be getting a discount and that th *ed tionabi
Commerce 1121 | 107872013 | 1561290190 customer woudd fike to cancel, feels misied was told byommerce Energy, (hat he Wouid be getling a discount and that they worked for pge Questionable |, omitted 10/17/13
wouid fike to hiave service only with pge Activit
Commerce 1120 | 10jep01s | sasezess customer would ekt o cancel and return 1o pge calfing North Star Gas to cancel service, but s unable o get in contact with anyone. Pease folowup | (oo - esp resolution- A request to drop services has been sent to PGE. The cancellotion can take from 1-2 bifing cycles which il generate  fina invoice.
with customer he wants to cancel service and return back to PG&E ASAP. Customer is spanish speaker The customer wittaiso be charged an early termination fee for ending the cantract before the end of co
TND CALL VISTA DID NOT RESOLVE PROBLEM. FLS CONTACTVISTA AND CUSTOMERTO ADV NG
Vista 1123 | 1082013 | 4775238221 customer would fike to cancef and remain with pge CHANGESWILLBE MADE TO GAS PROVIDERFOR THIS ACCT. AUTH OK TO CONTACTDAUGHTER, . ALSO | Cancefiation Request |Cancefied
MAILED 3RD PARTY AUTH FORM
CUSTOMERSTATES THAT VISTA ENERGY WENT DOOR 10 DOOR STATING THEY WERE PGE STATING
Jista 1126 | 107872013 | 6229336509 | customer states they were misted to believe company was pee. Please | THAT THEY WILLGET A DISCOUNTIF THEY PROVIDED THEIR PGE BILLTO THEMICUSTOMERWAS [\ oo
cancet SWITCHEDTO VISTA;ATTEMPTEDTO CALL TODAY 10/8/13AND CLAIMED THAT PHONE WAS NOT IN
seRVIC
Spark 1125 | 10/8/2013 | witten request customer would fike to remain with pge. Piease cancef witten request Cancefiation Request |Cancefiation has been submitted as requested.
CALLEDTO INFORM SHE CANCELLEDGAS SVCWITH SPARKS ENERGY GAS. COR WANTED FOR US TO
Spark 1126 | 10/8/2013 | 3002627576 | customer cancelied and received confirmation number #09263573 HAVE CONFIRMATION#AND REQUEST SHE WANTS TO REMAIN WITH PGSE, CONFIRMATION | Cancelfation Request |Canceffation has been submitted as requested.
#03263573. MRS JONES WOULD LIKE A FOLLOW UP CONFIRMATION
- Cust has cafled spark eriergy to cancel service 2 fimes, she (s planning to mave and they told her they - - -
Spark 1127 | 107802013 | 4369529334 customer would fike to cancel and retura to pge ° " Cancefiation Request |Cancefiation has been submitted as requested.
would take it off, they have not done it; 1st calfin 7/13 2nd 9/13.
CORRECTION NEEDED- PLESA STOP SERVICE WITH United Energy Tradg,CTA SERVICETERM HAS BEEN
Tiger 1128 | 10872013 | 1544922492 customer would fike to remain with pge. Piease cancef MORE THAN 12 MONTHS. HAS MADE MULTIPLEATTEMPTS TO CONTACT CTA DIRECTLYWITHNO | Cancetiation Request [cancelied his account.
LUCK. PLEASE CANCEL, ALSO SAW A PENDING CTA FOR 07/2014, If ABLE PLEASE ENS
Upset, was told byCommerce Eriergy, that hie would be getting a discount and that they worked for Questionabie -
ACCENT 1125 | 107872013 | 1561290190 customer feefs they were misted. Please cancet ’ ¢  |prop submittea 10/17/13
pge cor woutd fike o nave service orfy with pge Activit
ON MONDAY 25TH SAYS SOMEGNE FROM CTA CAME TO HER AND PRESENTED FHIMSELFAS WITH
customer states he did not understand what he was signing up for. PGE. BLUE SPRUCE UNIFORM ON BUT COR IS SENIOR AND DID NOT UNDERSTAND.,COR SAID
Biue Spruce 1130 | 107872013 | 3889509778 Cancefiation Request |CTA has honored cust t and submitted a di + t for customer to return back to PG&E bundied servi
01 /8/. please cancel ANOTHER PERSON CALLED HER ABOUT HER WANTING TO CANCEL WITH THE CTA AND FOR A SECOND | CBncefiation Reques as honored customer request and submitted a disconnect request for customer to return back to undied service
TIMES
WAS NOT AWARE THAT THIS WAS CHNGING HER SERVICEAND WAS TOLD 1T WAS A DISCOUNT
Biue Spruce 1131 | 107872013 | 5494696832 | customer wasmot aware that her service was changing. please cancef Unauthorized Switch [NAME spoke to cust on 10.9.13 and handied the disconnect request.
THROUGH PG&E COR DOES NOT WANTESP AND WANTS REMOVED
PENDING DA UnitedE nergy Trade...UPSET STATES THEY TOLD HER SHE WOULD GET A DISCOUNT PR
Biue Spruce 1132 | 10/8/2013 | 2936383009 customer woudd fike to cancel, feels she was misied THRU OBAMADISCOUNT FOR SENIORS ONLY COR WOULD LIKETO STAY WITHPGE GAS SERVICE [ = ”‘Ei_'m‘: :_t catied and explained to daugter that he mom will remain with PG&E
oficitation Activi
onty Y
CORRECTION NEEDED- PLESA STOP SERVICE WITH United Energy Tradg, CTA.SERVICE TERM HAS BEEN
Biue Spruce 1133 | 107872013 | 1544922492 please cancef wants to return to pge MORE THAN 12 MONTHS. CHRISTINEHAS MADE MULTIPLE ATTEMPTS TO CONTACTCTA DIRECTLY | Cancefiation Request | canceffed his account.
WITH NO LUCK. PLEASE CANCEL. ALSO SAW A PENDING CTA FOR 07/2014, IF ABLE PLEASE ENS
- XOOM DIONTRESOLVE THE 1SSUE, SHE HAS BEEN TRYING TO CALLTHE PAST YEAR..SHEFIAS BEEN
has been trying to cancel for afmost a year. piease cancel and ) N ; ) o )
Xoom 1134 | 10972013 | 5912676428 . REQUESTINGTHEM TO CANCELBUT WHEN SHE CALLS THEY STATE THAT THEY ARE INVESTIGATING. | Cancefiation Request |Working with Patti at XOOM to resolve this matter, information fisted is not found in our system.
return to pge
P8 THE LAST TIME SHE SPOKE W/ THEM THEY GAVE HER A DIFFERENTADD
Tras caled third party gas company afl week fong and no answer to cancel. asked for help. Would ke [To Fonor the customer's request, the account s being returned 10 PGBE's service. A Tiger represeniative hias contacted the customer regarding this
Tiger 1135 | 10972013 | 3458700943 customer would fike to cancef and return to pge. Please cancel party g pany e ® Canceffation Reguest 8 e € ger rep; Barding
for us to cancel ecision.
Customer wowd Tixe 1o cancel, States I ex wie signed up Wihout s - - - - - —
Biue Spruce 1136 | 10/3/2013 | 9366648456 . customer would ke to cancel, States his ex wie signed up without his consent Cancetiation Request |cancefied account on 10.9.13. Service never began with Biue Spruce. NAME explained this to the customer
consen
- - 5P resotation- Spoke to account holder , we expiained fo the customer we have sent @ cancefiation request for him as of today 10718713, The
Commerce 1137 |10/10/2013 | 647205887 customer would fike to cancel and return to pge PLEASE CANCEL COMMERCE ENERGY CUSTOMER WANTS TO BE FULLSERVICE PGRE Canceltation Request oke t¢ stomer we b )
customer was advised it car take from 1-2 cycles for him to receive his finafinvoice , o
STATES THAT DAUGHTER SIGN UP OF COMMERCE ENERGY NOT HER. SHE FIAS CONTACTED
Commerce 1138 |10/10/2013 | 4921110235 customer would fike to cancel and return to pge COMMMERCE AND THEY HAVE NOT SENT OVER INFOTO PG&E YET. HER CF# DDOCCDIVIPLS Unauthorized Switch [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
CONTACTFOR CUSTTO BE BUNDLE WITH PGE
oom 10/d COR 4 months ago that they would cance! their services and transfer him back 1o PG&E only. - T0718/13:CST CALLEDTO CANCELSERVICE, REQUEST SUBMITTED PGE PROVIDED AN EFFECTIVE DATE OF 11/21713..N10 FURTHER ACTIONREQUIRED
Xoom 1139 |10/10/2013 | 7262025755 customer states they calied 4months ago to cancel, Please cancel : ! Cancefiation Request
Would fike to be transterred back to PG&E onfy as soon as possible. on ouR eND
CUSTSAYS HE NEVERJOINEDVISTA BUT T 15 ON HIS BILL, HE NEVER RECEIVED ANY PHONE CALLSOR
Vista 1140 | 1071072013 | 5615904301 customer would fike to return to pge. Please cancel ANYTHINGIN THE MAIL OR A DOOR TO DOOR CONTACTFROM ANYONE FROM VISTA..HE WANTS TO | Unasthorized Switch [Account Cancefied
CANCELITASAP. {PROVIDED# TOVISTA & SENT FORMS.
PERCUST REQNOT WANTING BLUE SFRUCE, CUST ALREADY CONTACTED THEM AND WAS TOLD NO ; )
Biue Spruce 1141 | 10/10/2013 | 6118509645 customer does not want biue spruce. Please cancel ety icETRTHEM Cancellation Request [NAME spoke to cust on 10.9.13 and handied the disconnect request,
Customer wowWd ke 1o cancel, States they hiave tried to calf and cancel | SAYS HE NAS TRIED CALLINGTWICETO BLUE SPRUCE GAS AND HE 1AS NOT RECENVED A CALL BACKHE - -
Biue Spruce 1142 | 1011172013 | 6891876133 Request request on 10.25.13 and expfained to customer that his serv will remain with PGSE.
with no fuck. RECEIVESA RECORDING STATING THAT THEY WILL RETURN HIS CALLWITHIN24 HRS
Customer cafied in today Claiming that the ESP signed Rim up without fis consent. He did not give out
Biue Spruce 1143 | 10/14/2013 | 8846553114 | customer states he doesn't know how he was signed up. please cancel | his Gas Service 1D, he says, and whenever e receives a caffor a kniack on the door, he afways says no. | Unauthorized Switch |Disconnect request submitted 10/25/13
He has no idea how they signed him up, and
Commerce Energy advises that customer completed an enrofiment for his natural gas account on 3/25/2013 His agreement was schedufed to start on
) ) customer cfd vista to cance svc // cst was adv by vista that he wid be remvd from prgm // but stifl has ) 1/5/2014. However a drop request was submitted as per customer's request. customer will ot be subject to Commerce Energy billing charges or any
Commerce 1146 | 10114113 | 8045710976 customer would fike to remain with pge. Piease cancef ’ Cancellation Request How ‘
vista early termination fee. An attempt to contact customer on 10/24/13 was unsuccessful, however a no contact fetter has been matled to the mailing
address on fife advising of account cancelfation and inviting customer to cantact us should he require further assistance.
Cafied In today claiming that the ESF signed Rim up Without his consent. He 0/d ot give ot s Gas
Biue Spruce 1145 | 10/14/2013 | 8846553114 | customer states he doesn’t know how he was signed up. please cancel | Service 1D, he says, and whenever he receives a cafl or a knock on the door, he afways says no. He has | Unauthorized Switch |Disconnect request submitted 10/25/13
0 idea how they signed him up, and
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Attachment 1

CTANAME:

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01AtchO1

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Sen ‘Representative {CSR) Call Notes

HE HASBEEN CALLINGVISTA ENERGY TO CANCELSERV WITH THEM BUT HE HASNOT BEEN ABLE TO

SPRUCE MANY TIMES AND HASN'T BEEN REMOVED FROM BLUE SPRUCE YET.

vista 1146 | 10/14/2013 | 1161484572 customer has tried o contact vista to cancel. Please cancel SPEAK W/ANYONETHERE. HE WANTS PG&E TO TRY TO CONTACTVISTA TO CANCELSERV. PLEASE CALL| Cancefiation Request |Cancefied
cusT
§ tates she i not for th N neg | STATESSHE CONTACTEDSPARKS TWICE TO CANCELHER SERVICE WITHTHEM; AND SHE RECEIVED A
Spark 1147 | 10/14/2013 | 971144435 customer states she did not sign up for this service. Reps approache LETTER FROM PG&E ABOUT HER SERV SWITCHINGON 10-23-2013 SHE ALSO STATES THAT THE Cancefiation Reguest [Canceffation has been submitted as requested.
her mother who is NOT on the account. Please cancel
SPARKS REP SPOKE TO HER MOM & THEY ADV HER MOM THAT SHE CAN MAKE THE DECISIONTO
- - - - - - Drop request submitied per Consumer's request. Commerce Energy advises that the account was envolied i 09/22/2013 and began flow with CE on
customer states she feels she was lied to. please cancel, would fike to | Commerce Energy Inc, said that CA s giving a 40% discount to afl customers. Lied to customer. Piease Questionable ; ° o ! : "
Commerce 1148 | 10/15/2013 | 1195897642 e ! i stomers. - " JWesHORAR® 110/24/2013 month. Consumer will not be subjected to early termination penaities. Commerce Energy established contact with customer to address
remain with pge remove Commerce from this account and report the false information. Julie is very upset about this. | Soficitation Activity e
her concerns, she was advised that the account will be cancelied . She was satisfied
CUSTHAS ATTEMPIED MOLTIPLE TIMES 10 CONTACT COMMERCE ENERGY 10 CANCELAND RETORN Commerce Energy advises that customer completed an enrofiment or 07/11/13 and the agreement started on 08/26/2013 Commerce eneigy
N 5 established contact with customer on 10/24/2013 and advised that her account will be cancelfed and customer has been advised an early termination
Commerce 1149 |10/15/2013 | 3083392468 customer would fike to cancel and return to pge TO PGE. UNSUCCESSFULTHEY DO NOT ANSWERACCORDINGTO CUSTOMER, PLEASE ASSISTTO | Canceliation Request ‘ A 7y termiatie
fee wilt not apply to the account . Drop request submitted as per customers request. customer did not have any further questions and is satisfied with
CANCELWITH COMMERCE ENERGY, PLZ CONTACTCUST WITH RESULTSTHANKS e oot
- CUSTSAYS SHE SIGNEDUP FOR BLUE SPRUCE GAS ON 10-02-2013SHE SAYS SHE CALLED THEM ON 10-
5 customer states they tried to caff to cancel. Customer wishes to remain . ) 5 )
Vista 1150 | 1071572013 | 1740672372 " 03.20137T0 TELL THEM SHE DIDNT WANT THE SERVICE WITH THEM AFTER ALL: SHE SAYS SHE SPOKE | Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
with pge.
i WITH A LADY ON 10-032013 AND BRANDY TOLD HER THAT THE §
- - - customer calling regarding the cancellation of the pending SA with Spark. customer already cailed Spark
customer would fike to cancel and remain with pge. Cancellation ) ; )
Spark 1151 | 10/15/2013 | 5439087034 PO 1o have the pending SA cancelled; she didn‘t want it to begin with but the spark rep that came to her | Unauthorized Switch [Cancelation request has been submitted as requested.
door toid her that a document had to be signed t
PAYING 525.50 WITH TIGER FOR GAS AND WILL PG&E WOULD HAVE PAID 522.99 SHE WANTED To honor the customer T ih 75 being returned 10 PGBE's service, A T tative has contacted the cust Ging thi
Tiger 1152 | 10/15/2013 | 968BADIIE2 customer would fike to cancel and return to pge $ § Cancellation Request [ © 0" \P€ CUSTOMErS request, the account fs being returned to s service. A Tiger representative has contacted the ustomer regarding this
CALCULATED, WOULD LIKE TO BE PLACED BACK TO PGSE PLEASE AS FULL SERVICE ecision.
ELDERLYMAN WAS TOLD BY A REPRESENTATIVEFOR ACCENT Energy CaliTHAT HE WAS GETTING A Questionsble
ACCENT 1153 |10/15/2013 | 4343655855 customer would fike to cancel and remain with pge BETTER GAS PRICE NOT KNOWING THAT HE WAS ACTUALLY CHANGING GAS PROVIDERS. CUSTOMER | S52 93 |supmitted Drop 10/23/13
oficitation Activi
ONLY WANTS TO BE WITH PG&E NO ON ELSE PLS CONTACT AND CANCEL v
Biue Spruce 1154 | 10/16/2013 | 4906583617 customer would fike to cancel and return o pge CUSTREQUESTS TO CANCEL BLUE SPRUCE EFFECTIVEASAP. Cancellation Request | Disconnect request submitted 10/25/13
) ) ) customerDOESNTWANTTO BE ENROLLED W/UNITED-WR-SFOR GAS SERVICES, SHE HAS ATTEMPTED )
customer would fike to cancel. Has tried to contact with no response. Questionable )
Biue Spruce 1155 | 10/16/2013 | 3709868246 e e TO CONTACT THEM BUT NO RESPONSESHE IS GETTING A RUNAROUND./SHESAIDTHEREP CaMe | 85 90, - Ibisconnect request submitted 10/25/13
OUT SAID SHE WAS WITH PGE AND SHE WASNT, CUSTOMER FEELS MISLEAD AND DOESNT WANT TH v
Sioe Spruce 1156 | 1067003 | 753521710 Customer tried to cancel back in July, has canceliation sumber customer stated that he cancalied service vith Uniied energy on 07-62-2013, cancelation # Cancelation feguest |P/°C07ECt FeUSESt Was submitted 8/3/13. No record of prior attempt {0 cancel and that s with the
please retro stil being bifled by United Energy. request on 9/3/13. Services official 10/3/13.
Biue Spruce 1157 | 10/16/2013 | 2121473791 customer would fike to cancel and return back (0 pge CUSTADV DCANNOTCONTACTCTATO CANCELSVC, BLUE SPRUCE Canceliation Request |Disconnect request submitted 10/25/13
Xoom 1158 | 10/16/2013 | 9449467688 customer would fike to cancel and return back to pge i/s. PER customer REQUEST TO CANCELXOOM AND WANTS ITTO BE EFFECTIVEAS OF 10-16-2013. | Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
- : STATES THAT SHE DID NOT WANT TO SIGN UP W/ SPARKAND THAT SHE WAS TOLD THAT SHE WOULD
customer would like to cancel. Feels she was misied. Piease cancel, . . ) :
Spark 1155 | 1071672013 | 1170006441 b o BE SIGNINGA PAPER THAT WOULDSTATE THAT THE REP THAT WENTTO HOUSEWOULD"GET | Unauthorized Switch |Cancelation request has been submitted as requested.
wishes to remain with pge.
i CREDIT"FOR GOING TO HER HOUSE. STATES THAT SHE EVEN CALLEDSPARK
STATES CALLED/SENTCERTIFIEDLETTER STATING SHE DOES NOT WANT TO START SVC W/SPARK
Spark 1160 | 10/16/2013 | 8809307839 customer woulk like to cancel does not want spark. ENERGY. YET RECVD LETTER SPARK WILLSTART 11/13. PLS FOLLOW UP WITH RESOLUTIONIF Cancelfation Request |Cancelation request has been submitted as requested.
POSSIBLE.
customer would like to cancel and has tried to contact to cancel with no [access energy came to her hse 10-7,CUSTOMER called to cancel axs energy 10-8,transic 2 dep to cancel ) !
ACCENT 1161 |10/16/2013 | 7007046250 . ° Canceffation Request |Drop was submitted on 10/18/2013
fuck. Please cancel then they said wrong name so can't be canc,scott sent them copy of pge bilfwas em
Biue Spruce 1162 | 10/16/2013 | 4906583617 customer would fike to cancel and return 1o pge CUSTREQUESTS TO CANCEL BLUE SPRUCE EFFECTIVEASAP. Cancellation Request |Disconnect request submitted 10/25/13
) ) DOESNTWANT TO BE ENROLLED W/UNITED-WR-SFOR GAS SERVICES, SHE HAS ATTEMPTEDTO )
customer would fike to cancel. Has tried to contact with no response. Questionable )
Biue Spruce 1163 | 10/16/2013 | 3709868246 o : CONTACTTHEM BUT NO RESPONSE SHE 1S GETTING A RUN AROUND./ SHE SAIDTHE REP CAMEOUT | 8T " - Ipisconnect request submitted 10/25/13
ease cancel oficitation Activi
SAID SHE WAS WITH PGE AND SHE WASNT, CUSTOMER FEELS MISLEAD AND DOESNT WANT TH v
Customer tried to cancel back i July, has canceliation sumber CUSTOMER stated that he cancelied service with Uniied energy on 07-02-2013, cancellation # - Disconnect request was submitted 9/3/13. No record of prior attempt to cancel and that ] rmation 5 with the
Biue Spruce 1164 |10/16/2013 | 753521710 j g Canceffation Request h
11000009893. please retro 11000009893, stil being bitfed by United Energy. request on 9/3/13. Services officiatly 10/3/13.
Biue Spruce 1165 | 10/16/2013 | 2121473791 customer would fike to cancel and return back to pge CUSTADV'DCANNOTCONTACTCTATO CANCELSVC, BLUE SPRUCE Canceliation Request |Disconnect request subimitted 10/25/13
North Sar(vepens) | 1166 | to/17/2013 | aaosasseaz N et retam e o : SENIOR CITIZEN. DIDN TREALIZE SHE WAS WITH CORE GAS PROVIDER WANTSTO RETURNTO FULL | | - nm w2 ¢ submitted 10/31/13
orth StantYepene customerwoud ke fo return o pee. Please cancel SERVICE..INDICATEDSHE DIDN'TAUTHORIZECHANGES. PLSINVESTIGATE sconnect submitte
per customer states that she's been aftempling numerous times to contact NORTH STAR GAS CO. but
NorthStar(vepene) | 1167 |10/17/2013 | 1571364117 customer would fike to cancel and returs to pge has no luck contacting themishe is now requesting if we coufd CANCEL DA for our customeriplease | Cancellation Request [YEP sumbitted a drop dasr on 10/28/2013
contact customer to discuss option
Der customer states that she's been aftemping numerous times to contact NORTH STAR GAS CO. but
Commerce 1168 | 1071772013 | 1571384117 customer would fike to remain with pge has o fuck contacting themishe is now reguesting if we could CANCEL DA for our customeriplease | Canceliation Request |YEP sumbitted a drop dasr on 10/29/2013
contact customer to discuss option
SPARK ENERGY telemarketer advised customer they were a PGBE employee. customer STATING HE Questionab!
Spark 1160 | 10/17/2013| 5026481994 customer would fike to remain with pge WAS FROM PG&E DIRECTLYWENTTO HER HOUSE YESTERDAY 10/ 16 OFFERINGHER 20% DISCOUNT | 389 90 IvEp sumbitted a drop dasr on 10/21/2013
N HER GAS BI v
ustomerSTATES HE WAS FORCED INTO SIGNING UP W/ BLUE SPRUCE AND HAS CALLEDTHEM
) ) ) CONTINUOUSLYLEAVING NUMEROUSVOICEMAILSAND NO ONE HAS RESPONDEDTO HIS RQST NOR ) ) )
Biue Spruce 1170 |10/17/2013 | 4879932561 |customer wouid fike to cancel. Has tried to contact esp numerous times. Unauthorized Switch |Disconnect request submitted 10/25/13
HAVE THEY CANCELLEDHIS RQST. STATES DOES NOT WANT THEIR SRVCS ESPECIALLYBECAUSE HE
FEELSWA
- — Customer REQUESTINGTO CANCEL 3RD PARTY GAS VENDER OFF ACCOUNT. COR FEELS TRICK . PLEASE | Questionable - -
Biue Spruce 1171 [10/17/2013 | 4083503370 | customer woulds ke to cancel. Feels they were tricked into signing up ®  |pisconnect request supmitted 10/31/2013
REMOVE DSA OFF ACCOUNT THANK YOU ACCOUNT xuo000000 Activit
- SENIOR CITIZEN. .DIDN' TREALIZE SHE WAS WITH CORE GAS PROVIDER..WANTSTO RETURNTO FULL 3 ] -
Biue Spruce 1172 |10/17/2013 | 4405385822 customer would like to return to pge. Please cancel Unauthorized Switch [Disconnect submitted 10/31/13
SERVICE..INDICATEDSHE DION'TAUTHORIZECHANGES. PLSINVESTIGATE
SPARK ENERGY telemarketer advised customer they were a PG&E employee. CUST NAME - customer Questionable
NorthStar(vepene) | 1173 |10/17/2013 | 50264810994 custome would fike to cancel and return to pge STATES A REP STATING HE WAS FROM PG&E DIRECTLYWENT T0 HERHOUSEYESTERDAY10/16 | (520" - \vEP sumbitted a drop dasr on 10/21/2013
OFFERING HER 20% DISCOUNTON HER GAS BI Y
SPARK ENERGY telemarketer advised customer they were a PG&E employee. STATES A REP STATING Questionable
Spark 1174 |10/17/2013 | 5026481994 customer would fike to remain with pge HE WAS FROM PGSE DIRECTLY W ENT TO HER HOUSE YESTERDAY 10/16 OFFERING HER 20% oot sty |VEP sumbitted a drop dasr on 10/21/2013
oficitation Activi
DISCOUNTON HER GAS B Y
STATES HE WAS FORCED INTOSIGNING UP W/ BLUE SPRUCE AND HAS CALLED THEM CONTINUOUSLY
Biue Spruce 1175 [10/17/2013 | 4879932561 |customer wouid fike to cancel. Has tried to contact esp numerous times. |  LEAVING NUMEROUSVOICEMAILSAND NO ONE HASRESPONDED TO HIS RQOST NOR HAVETHEY | Unauthorized Switch [Disconnect request submitted 10/25/13
CANCELLEDHIS RQST. STATES DOES NOT WANTTHEIR SRVCS ESPECIALLYBECAUSE HE FEELS WA
Customer called back 8/8/13 (see CC8B note)- and she was advised she WoUId have 0 call AT direct
Ambit 1176 10/18/2013 8726108024 please cancel, customer has tried to contact with no fuck. to stop their service. She adv her daughter caffed Ambit to stop service. It has been 2 months and they | Cancelffation Request |sent cancelfation request on customers behaff. may take 1-2 biffing cycles to switch back to pge full service. SPOKE TO customer
are stifl her gas supplier. | advised her to call Ambit
CTA telemarketer advised customer they were a PG&E employee Questionab!
Biue Spruce 1177 10/18/2013 9948703992 customer thought she was getting a discount. Please cancel They advsd her that she would be getting a discount on her bili; the tefemarketer advsd her to get her Su!icij;:nn:ct;it Cancelfation request submitted 10/31/2013
biff s0 she can start revng a discount - at no time did he Y
N Customer has been trying to call united energy fo cancel. he states that they only have an answering _ N i
Biue Spruce 1178 |10/18/2013 | 8535943909 customer has tried to cail and cancel with no luck. Please cancel : k Cancelfation Request |Canceifation submitted 10/31/2013.
machine and no one ever pics up the phone. cust would fike it to cancel
CUSTOMERHAD REQ TERMINATION WITH DA BLUE SPRUCE AS OF 8/29/2013.HAS CONTACTED BLUE
Biue Spruce 1179 |10/19/2013 | 1146824467 customer would fike CTA removed. Please cancel Q /297 Cancelfation Request |Disconnect submitted 10/31/13
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Attachment 1

CTANAME:

Datecalita | Case nimber B
PG&E: {PGAE internal}

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Sen Representative (CSR). Call Notes

customerSTATED SHE NOR HER HUSBAND NEVER APPROVED FOR 3RD PARTY GAS, WILL BE CALLING,

vista 1180 | 1072172013 | 7476986504 customer states they never approved cta, piease cancef Unauthorized Switch [will forward to 3rd party energy services. pge cannot cancel cta’s. e need authorization from them, may take up to two billing cycles to compete.
TO CANCELBUT WANTED IT NOTED IT DOES NOT WORK FOR THEM.
- - PLEASEREMOVE AL 3RD PARTY VENDER FROM GAS SA. ACCOUNTxximissx COR WOULD LIKE TO - - -
Biue Spruce 181 | 10/21/2013 | 2084645772 customer would fike to cancef and remain with pge Cancefiation Request |Cancefiation request submitted 10/31/2013
BUY GAS FROM ONLY PGE
) o customer sys never agreed to have gas provider changed. She contacted them to say she never auth ) . ; ) ) ) ) )
Biue Spruce 182 |10/22/2013 | 2203714027 customer would fike to cancel. Has confirmation xx000000X ’ " Unauthorized Switch [Canceffation submitted 10/22. PG&E rejected because it was too close to the switch date. Disconnect submitted 10/31/2013.
this. They advised they would canc. Order aumber xxxxoK was given at time of caf.
customer CALLINGVERY UPSET ABOUT CHARGES FROM BLUES SPRUCE ON HER BILL. SHE SAYS SHE
Biue Spruce 1183 | 10/22/2013 | 4786082909 | customer wouid fike to cancel, states she didn't sign up for this service | NEVERSIGNEDUP. WOULD LIKE FOR THATTO BE CANCELLEDASAR. SHE'STRIED CALLING THEM | Unauthorized Switeh [Disconnect submitted 10/31/2013.
SEVERALTIMES. ALL SHE GETS 1S AN AUTOMATEDMENU.. PROMPTSHER TO LEAVE A VOICEMAIL
Customer speaks canteneese. Person came to her door and told her she would get 10% discount and
Biue Spruce 1186 | 10/22/2013 | 1453538562 customer would fike to cancel and remain with pge did notknow she was switching providers. Her daughter told her when she saw the paperwork. | Unauthorized Switch [Cancellation. submitted 10/31/2013.
Customer is requesting we stop the pending she did not au
Customer DOES NOT WANTANY THIRD PARTY GAS VENDER ON ACCOUNT . COR NOT HAPPY WITH
vista 1185 | 1072372013 | 3257475452 customer would fike to cancel and return to pge VISTAENERGY, ADV COR TO CONTACTVISTATO CANCELON THEIR END ASWELL. PLEASE REMOVE | Cancefiation Request [sent cancelfation request on customers behalf. may take 1.2 bilfing cycles to switch back to pge full service.
VISTA FROM ACCOUNT
customerHER DAUGHTER FILLEDOUT PAPER TO SWITCHTO SPARK- customer ALREADY CALLED
Spark 1186 | 10/23/2013| 8067338400 customer would fike to cancef and remain with pge SPARK TO CANCEL 2 WEEKS AGO 10/7/13 SAME DAY DAIGHTER SIGNED AND EMAILED TOO: B/C SHE | Unauthorized Switch [sent cancefiation request on customers behaff, may take 1.2 bilfing cycles to switch back to pge full service. feft voicemail.
DOES NOT WANT THEIR SERV-- SA STILLPENDING TO SWITCH: ADVSD LUCY TO CALLAGAIN
. customer CAME INTO L/O & SAIDTHAT ACCENT CAMETO HER HOUSE & CLAIMEDTHEY WORK FOR Questionable ) " ) )
ACCENT 1187 | 10/23/2013 | 4340028094 customer states she didn’t know she was switching. Please cancel e  |sent cancetiation request on customers behaif. may take 1-2 bifing cycles to switch back to pge fulf service. LEFT VOICEMAL,
PGAE, CUSTWANTEDTO CANCELACCENT & JUST WANTED TO KEEP PGEE AS GAS PROVIDER. Soficitation Activity
703 call- [CTATESF Name) Gid not resove probiem SATD CANCELLED FENDING ORDER WITH CTA BLUE
Biue Spruce 1188 | 10/23/2013 | 9655513123 customer would fike to cancel and return to pge SPRUCE IN.6/2013; SAIDHAD CONFIRMATIONTHAT WAS CANCELLEDBUT NEVER REMOVEDFROM | Cancefiation Request |Disconnect submitted 10/31/2013.
BILLSHOW NO ORDERS PENDING;NEED FLUP TO CONFIRM WILL NO
PER castomerDID NOT AUTHORIZEAMBIT AS A 3RD PARTY PROVIDER. 15T CONTACTTO PGE BY
Ambit 1185 | 10/24/2013 | 3928358451 customer states did ot authorize switch, Please cancel ERNIE NOTED ON 7/20/13. customerWAS ADVISEDTO CONTACTTO AMBIT TO CANCELSERVICE. | Unauthorized Switch |customer has switched back to pge #/s /0 11/18/13 on SA:9217159010
customer CONTACTEDAMBIT IN JULYTO CANCEL, BUT JUSTNOTICED THAT AMBIT IS STILLNOTE
customer CALLINGIN STATING THATSHE CANCELEDVISTA ENERGY, CUSTOMER CONTACTSSHOW ON
Vista 1190 | 10/24/2013| 3559376455 | customer would fike to cancel. Said she called cta aiready. please cancel | 09/05/2013WE REC'D REQ TO COME BACK TO PG&E, HOWEVER ACCOUNTTREE DOES NOTSHOW A | Canceliation Request [sent canceliation request on customers behalf. may take 1.2 bilfing cycles to switch back to pge full service. LEFT VOICEMAIL.
DATE THAT SHE IS SCHEDULEDTO COME BACK TO PG&E, SHEWOULD LIKE TO JUSTENSURE THAT SHE
ACCENT 1191 |10/24/2013 | 1581897087 customer states he was slammed and didn't sign up. please cancel customer states he was slammed and didn't sign up. piease cancel Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
TNDCALLCTACOMMERCE ENERGY HAS NOT CONTACTED customer BACK SHE FAS LEFT 13 PLUS
MESSAGES AND HAS NOT RECEIVED A CALLBACK, W HEN SHE CALLS THEY TELL HER SHE HAS THE
ACCENT 1192 |10/24/2013 | 4421223187 customer states she left 13 messages with the cta. Please cancel Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
WRONG NUMBER AND TO CALLBACK BECAUSETHE LINES ARE BUSY, THEY ADVISED THATTHEY WERE
wi
Commerce Energy advises customer completed an enroliment for the natural gas account on 1077713 The agreement staried With Commerce Energy
Customer Ming states has contacted Commerce several times to request please cancel registration and on 11/5/13. We have tried reaching customer to advise of our canceliation request but we have been unsuccessful in reaching him. A voicemait
Commerce 1193 | 10/25/2013 | 1354841664 [customer has tried severat time to contact CTA and cancel. Piease cancel|  has not been abie to get through anyone. Says contacted by emait,mail and over the phone since | Cancefiation Request |message was feft for the customer requesting him to call us back at his earfiest convenience. A No Contact fetter has afso been matled out o the
10/18/2013 and has not received confirmation customer. We have sent a drap request for customer which can take from 1-2 cycles for it to go into effect . The customer can be biffed from 1.2 finat
nvoices which wilf not include a earty termi fee.
Commerce Energy advises that customer completed an enrofiment for the naturaf gas account on 4/11/13 The agreement started with Commerce
Energy on 5/13/13. We have tried reaching customer to advise of our cancelfation request but we have been unsuccessfutin reaching her. A voicemail
. o — sioaatotar . . . ; PLEASE REHOVE THIRD PARTY GAS VENDER FIOM ACCOUNT s GAS Sh xoscocconcc Cor | . meisage wx x:ft farth: cudsmmer rem:efstmg hter to Ca‘::;bﬂktmkhir earxlxezt m;wefmezcte. A hfulCur;tfacz ;E;;EF hai aso beenbma:“e‘d:fm to T; .
. anceliation Reques . . . -
ommerce customer not happy with cta, Please cancel NOTHAPPY WITH GAS COMPANY Commeree Energy, CTA, quest |customer. We have sent  drop request for customer which can take fram 12 cycles for i o g0 into effect . Tne customer can be billed from 1:2 finai
invoices which wiif aiso include an early termination fee of $50.00 for closing out the contract before its due date.
Commerce Energy advises that Marityn Bailey completed an enroffment for the natural gas account on 4/11/13 The agreement started with
Commerce Energy on 5/13/13. We have tried reaching Ms. Balfey to advise of our cancelfation reguest but we have been unsuccessful in reaching her.
A voicemait message was feft for the customer requesting her to call us back at her earfiest convenience. A No Contact letter has afso been matied out
Spark 1195 | 1072572013 | 9403810127 + id fike t 1.5 noth, ith ot PLEASE REMOVE THIRD PARTY GAS VENDER FROM ACCOUNT 60378510347 GAS SA 6037851034, | ¢ ciiation Request |to the customer. We h tad t for Ms. Bailey which can take from 1-2 cycles for it to go into effect . The cust be billed from 1
par customer would fike to cancel. Is not happy with cta. CORNOT HAPPS WITH GAS COMPANY Commarce Eneegy, C1A, ancefiation Request [to the customer. We have sent a drop request for Ms. Bailey which can take from 1-2 cycles for it to go into effect . The customer can be bilfed from 1-
2 tinat invoices which will afso include an eary termination fee of $50.00 for closing out the contract before its due date.
CustomerCALLEDTN TO REPORT THAT SHE WAS SWITCHEDTO SPARK ENERGY WITHOUTHER
Spark 1196 | 10/25/2013| 9018719534 | customer states she was signed up w/out her knowledge. Please cancel KNOWLEDGE. SHE WAS TOLD THAT HER BILLCAN BE LOWEREDAND SHE WAS UNDER THE 1 ized Switch [esp Submitted as requested.
IMPRESSIONTHAT T WAS PG&E. SHE 1S VERY UPSET.
Commerce Energy advises that customer compieted an enroliment for the naturaf gas account on 4/11/13 The agreement started with Commerce
Energy on 5/13/13. We have tried reaching customer to advise of our cancelfation request but we have been unsuccessfutin reaching her. A voicemail
) ) PLEASE REMOVE THIRD PARTY GAS VENDER FROM ACCOUNT xxo00m0 GAS SA xioumonct ) message was feft for the customer requesting her to call us back at her eariiest convenience. A No Contact fetter has afso been man‘ed outtothe
Spark 1197 | 10/25/2013 | sav3sr0127 customer would like to remain with pge 1/s. please cancel Cancefiation Request |customer. We have sent a drop request for customer which can take fram 1-2 cycles for it to go into effect . The customer can be biffed from 1-2 finat
customerNOT HAPPY WITH GAS COMPANY Commerce Energy, CTA, ‘ " ! usto °
invoices which will aso include an early termination fee of $50.00 for closing out the contract before its due date.
stoe sprace e | 1o25700m | mssa0sira uctomer would ke to cancel and return back 1 pge PLEASE REMOVE THIRD FARTY GAS VENDER FROM ACCOUNT GASSA COR @ o [Fscatated to ESP services via spreadshect. PGE cannot cancel swhiches i under 1 year of servce of in pending. Please (ake note, 1 may take 1-2 Biing
FEELS THAT BLUE SPUCE LIED TO HER ABOUT THE GAS SERVICES THANKYOU Activity |cyeles to fully cancet and return to PGE.
tomerCALLEDBECAUSE HE WAS TOLD THAT HE SHOULD GIVE US THE CONFIRMATIONH FOR HIM
Biue Spruce 1199 | 10725/2013 | 1454734847 cancelfationtt xxxxxxxxxxxxxx customer would like to cancel customer Cancetfation Request | Disconnect submitted 10/25/13, will be effective 11/18/13.
CANCELING BLUE SPRUCE/ CONFIRMATION #
vtomen states they comtacted cta 1o cuOT stom with o fuck. Pleaee. | BFOtET in 2 gave info for Vista to sign up. Says about 2-3 wks ago this began and then req d to stop
vista 1200 | 1072772013 | 6467196318 v , ° - same day brother in faw signed her up. 1 adv for her to contact Vista to contact herself but if no resolve | Unauthorized Switch |esp resofution- Cancelied account on 11/12/2013
canee we can see what we can do. Pis assist. Pleas
Blue spruce energy sa XXXXKKXXX was requested o be stopped . customer owner not fisted stated she
Ambit 1201 |10/28/2013 | 91789435 customer would fike to remain with pge called aourad end of september 2013 to cancel. Confirmation # given by biue spruce was xxxoouxx | Cancefiation Request |customer has pending switche back o pge /s a/o 11/19/135a:6715797840.
fease assistin services has been stopped
' ) customer CLMS 10/25/13 VISTAENERGY CAME BY HER HOUSE-ARLENECLAIMSVISTA(MANJHAD
) customer would fike to remain with her current provider. Please cancet ) . )
vista 1202 | 1072872013 | 1412628397 e PGSE UNIFORM ON AND SHE LET THEM KNOW THATSHE ALREADY HAD BLUE SPRUCE BUT HE HAD | Unauthorized Switch [esp resofution- Cancelfed on 11/7/2013
v HER ANSWER QUESTIONON CELL PHONE AND THEN HER SIGN -~-SHE FEELS LIKE THIS WAS FRAUD--A
% Twas 101d she would quaty for STscount 1 she went to spark 3
customer state she has tried to contact provider to cancel with no fuck. customer very upset was toid she wouid qua ify for discountif she wen © sparkenergy and was ) )
Spark 1203 | 1072872013 | 5238265222 o ; advised nothing would change at this time would fike help, she has been calling many times to cancel | C Request |esp G was submitted on 11/04 as requested.
ease cancel
and no answer. piease help cor cancel with sparkand would f
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Attachment 1

CTANAME

customer has tried to contact accent to cancel with no fuck. Piease

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA}-Related Customer Inquiries to PG&E's Customer Service Center

Customer Ser Representative (CSR) CallNotes.

customer caffing to say she has signed up with Accent, but has decided to cancef the contract. She has

Case Type:

he calfed again on 11/4/2013 and again recording states aif reps are busy and to feave a message.
he states h

ACCENT 1204 | 10/28/2013 | 8256735274 e cafied afl their contact numbers numerous imes and hasn‘t been able to tafk to anyone. Can we | Canceliation Request [ESP SERVICESRESOLUTION-Submitteddropon 11/13/13
intervene for her and contact them? She has tried at feast §
- Customer STATES SHE SIGNED UP WITH Accent Energy Cafornia, LLC ON 10726713 AND TMMEDIATELY
customer states she cafied cta back right to cancel the same day CTA ) .
ACCENT 1205 | 10/28/2013 | 8019611124 IR ' CONTACTEDTHEM TO CANCELAFTER SHE THOUGHTABOUT IT THE SAME DAY. customerWOULD | Unauthorized Switch |number disconnected
contacted her. please cancel
° LIKE TO ENSURE SHE'S GOING TO BE SWITCHEDTO ACCENT ENERGY.
FER customer (SPANTSH SPEAKER] STATES SHE ALREADY CALLED ACCENT ENERGY GAS SERVICE
PROVIDERTO CANCEL SHE REMEMBERS 1T WAS THE END OF SEPTEMBER WHEN SHE SPOKE TO ) )
ACCENT 1206 | 10/28/2013 | s964s252 customer would fike to cance!, States aiready cafled cta Unauthorized Switch [ESP RESOLUTION- Submitted drop on 11/13/13
SOMEONE FROM ACCENT/SHE DOESN'T WISH CHANGE GAS SERVICE PROVIDERS, SHE WANTS TO
REMAINSOLELY
PER customerCUMS 10725713 VISTAENERGY CAME BY HER HOU SEcustomerCLATMSVISTATMAN)
HAD PG&E UNIFORM ON AND SHE LET THEM KNOW THAT SHE ALREADY HAD BLUE SPRUCE BUT HE )
Biue Spruce 1207 | 10/28/2013 | 1412628397 customer wants to canceland remain with pge Unauthorized Switch [esp resofution- Canceffed on 11/7/2013
HAD HER ANSWER QUESTIONON CELLPHONE AND THEN HER SIGN -—-SHE FEELS LIKE THIS WAS FRAUD
A
- CustomerSTATES THATCANCELLEDSERVICESWITH SPRUCE GAS CORE PROVIDER/REQ - - - -
Biue Spruce 1208 | 1072872013 | 4613174821 customer has cancelfation# RXKOOKKIONNX please carcel c Request [esp D t submitted 10/28 to be effective 12/9/13.
CANCELLATION # BE NOTED ON ACC/ CANCELLATION CONFIMATION #
Biue Spruce 1209 | 10728/2013 | 3642581375 customer has canceffation number. please cancel customer cailed and canceled with blue spruce as of 10-28-2013 blue spruce provied estwith this | - o ion gequest [number is disconnected
confirmation # for termination of there services
o s et et e 1o comaet e 1 v toes, | CUSTMIERSTATESE RAS ATTEMPTED TO CANCELCTA MULTIPLETIVIES. HE AS BEEN GIVENTRE
Biue Spruce 1210 | 1072872013 | 2032140762 | CUSTOMEr RESTrEd mulitipte ;xmes o con ;“ Cta to cancet with fo fuck. RUNAROUND/DIFFERENTA'S TO CALLAND HUNG UP ON TODAY;CUSTREQ ASSISTANCEIN [ fon Request |esp fon- Di t submitted 11/14/13.
ease cancel
CANCELLING CTA UNITED ENERGY/BLUE SPRUCE;CTA SAID PGE SAID
stoe spruce 211 | 10287003 | sza0amsazs ecstomer has ied muttple imes to cancel Plaase cancel customer has req 1o cancel 3d party mallple times has not recieved any foffow up from them. pis | """ esp resofution: Discannect submitied 11/14/13. 1t appears that his meter read fs mid-month 5o this request Wil kely be refected. 1 wilwaich the
cancel 3rd party provider per cust. req// account and resubmit if necessary.
. 3 customer states biue spruce advise to dispute charges with pge since they dont have proof of her N 5 .
Biue Spruce 1212 |10/2802013 | 2437859508 customer states they did not sign up for CTA service. Please cancel A ' " Unauthorized Switch |customer has pending switch back o pge 1/
signing up for service. She states she never agreed to the change and has cancel with biue spruce.
- - Per customer called Ambit and canceled them corfirmation number xxux please place customer - ! -
Ambit 1213 |10/29/2013 | 4813385681 customer receive canceffation# xxxoooxx piease cancel ‘ e ' ! Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer 1o return back to PG&E bundied service
back as fufl service PGAE it is showing pending on his account Alerts
- Customer receved fetter from Yep energy dated 8726713 stating they - - -
North Star(Yepene) | 1214 | 10/29/2013 | written request o written request Cancefiation Request |YEP sumbitted a drop dasr on 11/13/2013
would be cancelfed. Piease cancel and retro if possible
Commerce Enerey advises That RoseTa Sardencia completed an enroliment for The naturalgas accounton 4725713 The agreement started wih |
Commerce Eriergy on 6/13/13. We were able to speak to CUSTOMER today and we advised we have sent out her cancefiation request. We aduised
CUSTOMERHAS CONTACTED COMMERCE ENERGY SEVERALTIMES ABOUT CANCELLINGSERVICE the customer she can receive from 1-2 finaf invoices before the utifity takes back her gas services. We also advised we wifl oniy charge gas consumption
Commerce 1215 | 10/29/2013 | 6336548675 customer would fike to cancel and return to pge W/THEMAND RETURNINGTO PGE BUNDLEDSERVICE BUT STILLHASN'TRECEIVEDA RESOLUTION, | Cancefiation Request [on the finaf bil, and the early termination fee for the contract she signed with Commerce will be waived. The customer was satisfied with the
CUSTOMER WISHES TO HAVE PGE BUNDLED SERVICE ONLY information provided.
TomerWANTED T0 15SUE A COMPLAINTREGARDING SFARK ENERGY, CTA Tocust
. customer rep came 16 custamer . Escafated to £5P services via spreadsheet. PGE cannot cancef switches if under 1 year of service or in pending. Please take note, it may take 1-2 bitfing
Spark 1216 | 10/29/2013 | 3917584307 customer feels he was deceived by CTA. Pease cancet HOME ON 10/22/20138 BLUE SPRUCE, COR STATES COMPANIESSTATED THEY WERE A PART OF | Canceffation Request
cyctes to fully cancet and return to PGE.
PGE.
. e " ) customerSTATED CALLEDTIGER GAS PROVIDERTO CANCELAND DISAPPOINTEDDUE TO HAVE PAID
customer has tried to cancel with tiger on mulitipie occassions. Please N . 5 3 . .
Tiger 1217 | 1072972013 | 9237445488 : PENALTIES..CUSTKEP CALLINGALMOST 1 YR TO DISCONTINUEDAND WANT TO COME BACKTO PGE | Unauthorized Switch [Tiger continues to reach out to this customer to address customer's concerns.
cancel
AS A BUNDLED SERV.NICKSTATED NEVER APPROVED /FALSE SIGNATURE. PLEASEINVESTIGA
TomerWANTED T0 15SUE A COMPLAINTREGARDING SPARK ENERGY, customer STATES BOTH
Biue Spruce 1218 | 1072972013 | 3917584307 customer feels he was deceived. Please cancel customer customer. Cancetfation Reguest |catied number fisted, no machine..someone picked up but didnt say anything
COMPANIESSTATED THEY WERE A PART OF PGE AND THE CU
Telemarketer advised customer they were with pg&e, customer:customer, third party advised she estiontt
North Star(Yepene) | 1219 | 10/30/2013 | 5853051267 customer wouid fike to cancel and return to pge would be saving maney, efderly customer feels that she was taken advantage of, is reg to have 3rd Smi‘;;;}":m;;t YEP sumbitted a drop dasr on 11/13/2013
rty cancelied and come back v
Customer WANTSTO CANCELSERVICE W/UET DBA BLUE SPRUCE. HAVE ATTEMPTED SERVERALTIVES
Biue Spruce 1220 | 10/30/2013 | 6382528028 customer hastried severat times to calf and cance, Prease cancef TO CONTACTUET TO CANCELBUT HAVE NOT GOTTEN ANY RESPONSE. customer WOULDLIKETO | © ion Request [esp o t submitted 10/31to be effective 12/09/13.
BUNDLEW/PGE.
Telemarketer adised customer They were Witk pate, customer: customer home phone 916- 5240703, | -
Biue Spruce 1221 |10/30/2013 | 5853051267 customer would fike to cancel and remain with pge third party advised she would be saving money, efderly customer fees that she was taken advantage Smi‘;;;}":m;t YEp sumbitted a drop dasr on 11/13/2013
of, is req to have 3rd party cancefied and come back Y
At 12 |1orssons | avssosazes stosme would ke to cancef and return 10 pge customer SYS SHE HAS CALLED AMBTCF 2 TIMES. AND THEY HAVENTCANCHER SR, SAYSSHENEVER | (- sent cancelfation request on customers befaif.may take 1.2 billing cycles to switch back to pge fulservice, customer IS GOING TO CALL AMBIT TO
SIGNEDOR AGREEDTO GO WITHTHM, DISPUTE CHARGES. SAID SHE TOLD THEM SHE DIDNTWANTTO SWITCH AND THEY SWITCHEDHER ANYWAY, SHE 1S VERY FRUSTRATE
Vista 1225 | 10/31/2013 | 9460283246 Customer would fike to cancel and return back 10 pge Customer requests termination effective 10/31/13 Cancefiation Request |sent cancelfation request on customers behatt, may take 1-2 bilfing cycles to switch back to pge full service, SPOKE TO customer
REQ TO CANCEL SPARK ENERGY GAS SA FOR 11:26-2013, COR CALLED THE 866-288-2874 AND LEFT )
Spark 1224 | 1073172013 | 4410353288 customer would fiket to cancel. Has cafied cta muitipfe times a ; Cancefiation Request [sent canceffation request on customers behaif, may take 1-2 bilfing cycles to switch back to pge fulf service.
MULTIPLEMESSAGES AND WAS NOT ABLE TO GET THROUGHOR RECIEVE A CALLBCK, PLZ ASSIST
TomerREQ TO OPT OF OF SPARK ENERGY CUSTHAS CALLED COMPANY AND RECORDED STATES -
Spark 1205 | 10/31/2013 | 5967529667 custoem would fike to cancel and return to pge customerREQ Canceliation Reguest [sent cancefiation request on customers behaif. may take 1-2 biffing cycles to switch back to pge full service. LEFT VOICEMAIL.
THEY ARE ON VACATIONPLS INVESTAND OPT OUT CUST
Bive Spruce 1226 | 10/31/2013 | 9460283246 Custoemr would fike o cancel and return back 10 pge customer requests termination effective 10/31/13 Canceliation Request |sent canceliation request on customers behalf, may take 1-2 bilfing cycles to switch back o pge fufl service. SPOKE Tocustomer
Commerce Energy advises that customer completed an enrofiment for the natural gas account on 3/28/13 The agreement started With Commerce
customer AND WIFE HAVE BEEN TRYING TO CANCELWITH DA/HAVE NOT BEEN ABLE TO GET Energy on 4/30/13. We have tried reaching customer to advise of our canceliation request but the phone number fisted on the account has been
Commerce 1227 | 117172013 | 5090507850 customer would fike to cancel and return to pge THROUGH AND WOULD LIKE SOME HELP CANCELLING /PLEASESEE IF THERE IS ANYTHNGWE CANDO | Cancefiation Request |disconnected. We have sent a drop request for customer that can take from 1-2 cycles for it to go into effect, The customer can be bilfed from 1.2 final
TO HELP THEM GET BACK WITH PESE/THANKYOU. invoices which wilfaiso include an early termination fee of $50.00 for closing out the contract before its due date. A No Contact fetter has been mafied
out to the customer,
customerHAD AN ECI CASE WHICHIS NOW RESOLVED BUT CALLING ME BACK SAYING THAT HE HAS
Spark 1228 | 11/1/2013 | 2745461725 customer would fike to retura to pge. Please cancel TRIED TO GET AHOLD OF SPARK TO CANCELAND THAT THEY WILLNOT CALLHIM BACK. CHECKEDTHE | ion Request [esp i i ionas ¢
#WITH HIM AND IT 1S THE CORRECT ONE THAT HE 1S CALLING HE WANTS TO CANCELSERVICE W
i Vista Energy from th Tand Cust 73 fike to be ful service PGSE - CUSTOMERHAS PENDING SWITCHBACK TO PGE FULL SERVICE 11718713 SENT CANCELLATIONREQUEST FOR SPARK ENERGY PENDING TO START
Spark 1229 | 11/1/2013 | 8579443861 customer woudd fike to return to pge. Please cancel ease remove Vista Energy from the accountand Lustomer would ke to be fult service Cancefiation Request 118/ o
customer thank you 2/19/14
TomerCALLEDTO SAY HE FIAS TRIED TO CANCEL BLUE SPRUCE 3 TIMES INCLUDINGTALKING TO A
N customer i esp resolution- Have been trying to disconnect this account since 7/24/13. When customer moved, SAID number changed and we were not notified of
Biue Spruce 1230 | 117172013 | 9318398060 customer would like to return to pge. Please cancel SUPERVISORTWICE. BLUE SPRUCE TOLD CUSTOMER THAT PGE DECLINEDHIS REQUESTTO CANCEL [ Canceffation Request (% ™ A e N
DA_PGE RECORD SHOWS NO CANCELLATIONS.PLEASE ASSISTCUSTOMER, ©changesotheo was sHin oursystem. Wehave muttiple fmes
TomerWANTS T0 CANCELTHE THIRD PARTY SA, HE HAS CALLED THEM AND THEY DONT FICK UP
Biue Spruce 1231 | 117172013 | 8286859373 customer would fike to cancel and return to pge customer ALLS ke Cancetiation Reguest |sent cancelfation request on customers behalf. may take 1-2 bilfing cycles to switch back to pge fulf service.
TomerREQUESTTO CANCELSA # WITH NORTH STAR GAS. SHE CONTACT THEM YESTERDAY| -
North Star{Yepene) 1232 | 11/2/2013 | 2204408644 customer would fike to cancef. Has tried to contact cta customerREQ] XXRXE KKK Canceltation Request [YEP sumbitted a drop dasr on 11/13/2013
11/01/2013AND WAS ADY BY THEM TO CONTACTUS TO CANCEL;PLS ASSIST
Customer cafling to say she 66 not sign up for the AMBTCF DA provider. She did cafi that company
Ambit 1233 | 11/3/2013 | 5687446744 customer has tried to contact cta and cancel, Piease cancel directly when she recieved our fetter advising her of the change to the DA provider however, they were | Unauthorized Switch |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULLSERVICE. LEFT VOICEMAIL.
closed and couid not help her. Piease cancet
customer is having a very difficult time getting a hofd of BLue Sprace.
) he cafled them to cancel on 10/24, recording comes on to leave a message. ) o ) )
Biue Spruce 123 | 1013 | 3ss627629 customer would fike to cancel and return to pge. Cancefiation Request |response from biue spruce. the customer will be with them for a month untit the next biff cycle date 12/16/2013rom
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Attachment 1 Pacific Gas and Electric Company Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01
2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Case number
CTANAME Description of Calt Customer Service Representative (CSR Call Notes
{PGRE internal)
customerHAS ATTEMPTED MULTIPLE TIMES TO CANCEL SVC WITH NORTH STAR GAS AND THEY GIVE

North Star{Yepene) 1235 11/4/2013 2242393518 customer would fike to cancef and return to pge HIM THE TURNAROUND, HE FEELS THE REP FROM NORTH START MANIPULATEDHIS WIFE TO ACCPT, | Canceliation Request [YEP sumbitted a drop dasr on 11/13/2013
THEY WERE INSISTINGTO CHANGE TO NORTH STAR COMING EVERY WEEK, NO ONE WILLANSWER

Commerce Energy advises that CUSTOMER completed an enroltment for the natural gas account on 2/16/13 .The agreement started with Commerce
Energy on 3/25/13.We have tried reaching CUSTOMER to advise of our canceliation request but we have been unsuccessful in reaching her. A

Per CUSTOMER, has been trying to reach Commerce Energy, to cancel them as gas provider on this . . N
Canceffation Request |message was left with her husband NAME as he declined to speak to us about the account.We have sent a drop request for CUSTOMER that can take

s 1236 | 117472013 | 3584672019 2 1o fike t { cta and return &
ommerce 141 customerwould fike to cancel cia and feturn 1o pge account. Please hefp Anna Maria with cancefing the DA

from 1-2 cyctes for it to go into effect . The customer can be bitfed from 1-2 finat invoices which will also include an early termination fee of $50.00 for
cfosing out the contract before its due date. A No Contact letter has been mailed out to the customer.

customerHAS BEEN CNTCTNGSPARK TO CNCLBUT EVRYTME SHE CLLS THY STATES THY CNT HEAR
Spark 1237 11/4/2013 | 8797405865 customer would fike to cancef and return to pge HER SO THEY HNG UP ON HER, CUSTOMER ONLY WNTS TO B WITH PGE, PLSE RMVE HERFRM 3RD | Ce ion Request |e:
PRTY, OR CLLHER BK TO XPLN WHT NDS TO 8 DONE

ITNDSTO B DONE, ___________
TUSTADV DRECVD LETTER FROM TIGER IN REGARD 10 NEW CTA RELATIONSFIPSTARTING, CUST
o honor the customer's request, Tiger elected to return the account to PG&E's service, and has sent two drop requests to PG&E. The initial drop

ADV'DNEVER STARTED SVC W/TIGER AND IS CONCERNED W/HOW THEY OBTAINEDHIS

Tiger 1238 | 117472013 | 4064216085 customer wouid fike to return to pge. Please cancel Unauthorized Switch |request was rejected with a “A83'DA3DAY1 rejection code; the second drop request received a positive drop response with effective date
PERMISSION/ACCT INFO, | ADV'D THAT | WAOULD START CASE AND ALSO ADV'D FOR HIM TO CALL CTA 1271072013

o fon- Submitted fon as requested.

ACCENT 1239 11/4/2013 | 8699081557 customer would fike to canceland remain with pge CUST STOPPED DA XOOM xx000000x 11/4/13 AND WANTED TO ENSURE THEY WERE CANCELLED Canceliation Reguest |customer switching back to pge /s a/0 11/22/13 0n SAXXXXXXXX

PER customer SPANISHSPEAKER/STATES 2ND TIME CALLING/STATES THAT ESP WENT TO HOUSE
ACCENT 1240 11/4/2013 | 2071592299 customer would fike to cancel and remain with pge OFFERING TO BE GAS SERVICE PROVIDER AND COR REFUSED, BUT HE RECEIVES A LETTERINMAIL | Cancellation Request [ESP RESOLUTION- Submitted drop on 11/13/13
ADVSING OF NEW ESP - customer ASKING TO CANCEL W/ ESP AND REMAIN W/ PGE BECUASE HE NEV

N N customerHAS BEEN TRYING TO CONTACT United Energy Tradg And no answer, contract will begin N - N N N N N

Biue Spruce 1241 | 117472013 | 8188880300 customer would fike to remain with pge. Please cancel " [ Request |esp D + submitted 11/5, too close to switch date (11/8) so it was rejected. Disconnect resubmitted 11/14/13.
11/08/13, will try one more time and then cafius

Cust has pending blue spruce going through on his acct/ the cust tried to call BIue spruce after originafly

Biue Spruce 1242 11/4/2013 | 5679699206 customer has tried to contact to cancel with no fuck. Please cancel  |asking for it but doesnt want it now/ cust tried to contact them and he tried ten times with no success/ | C ion Request [esp ton- Di t submitted 11/14/13.

tease remove from custacet

customer is having a very difficuft time getting a hold of Blue Spruce.
he calfed them to cancel on 10/24, recording comes on to leave a message.
he calfed again on 11/4/2013 and again recording states aif reps are busy and to leave a message.
he states h

Biue Spruce 1243 11/4/2013 349627629 customer would fike to cancef and return to pge Canceliation Request [response from biue spruce. the customer will be with them for a month untill the next bili cycle date 12/16/2013

customer CALLEDUNITED ENERGY ESP, {BLUE SPRUCE) TO CANCEL THEM AND TO ENSURE SHE
Biue Spruce 1244 | 11/4/2013 | 3304108655 customer would fike to return backto pge /5 WOULDNTBE SWITCHED. SHE NOW HAS RECEIVEDLETTER to Notify of New CordAgGas Supplier.asof | € ion Request |esp ton- D toriginatly submitted 11/6/13 but was rejected. Resubmitted 11/14/13.
11/6/13. she doesnt want to be switched and would fike to be contacted on matter

CUST WOULD LIKE FOLLOW-UPPROCESSED TO VERIFY THAT HER DISENROLLMENTWAS PROCESSED
WITH BLUE SPRUCE AS ACCT STILLREFLECTING PENDING SA/10-21CLLD BLUE SPRUCE TO NOTIFY

Biue Spruce 1245 | 11/4/2013 | 3280579446 customer would fike to remain with pge THEM SHE NO LONGER WANTED THEM AS GAS PROVIDER CUST ALSO STATES THAT SHE CONTACTED

Canceffation Request [talked to customer and advised her it might take up to 2 bilf cycles-she aiso request the phone # to the CPUC she feels she was fike to from United

SAYS GLACIALNATURALGAS WAS CANCELLEDBEFORE 1T EVER STARTED BACK IN MARCH AND 1S NOW
customer states he tried to cancel back in march and nothing has been

Ghaciat 1246 | 117472013 | 4798142353 i ’ BEING BILLED, CALLED GLACIALAND THEY SAID THEY NOTIFIED US, NEEDS A RESLUTION,WANTS | Canceffation Request |esp resolution - Customer will be returned to PGE supply service on/about 12/23/13. We do not have any record of his attempt to cancel in February
done, spoke to supervisor mary. please cancel and retro if possible.
CHARGES REMOVED
T ted 1o switch back 1o PG for full service on 08-07-2013; canceliat firmation # -
Bive Spruce 1247 | 11/5/2013 | 6593346652 customer never signed for this service. Please cancef customer requested to swiich backio o tull service on canceliation confrmation & | ¢ o nceliation Request |Cancelfation Submitted 11/21/13.

XXXXKX

2ND CALL CTA AMBITDID NOT RESOLVE BEING REMOVED FROM PROGRAM; PER customer CUST

Ambit 1248 11/5/2013 3306342511 customer would ike to cancel. Please cancet SPOKE TO AMBIT (BLUE SPRUCE) AND REQ TO BE REMOVED; HAS NOT BEEN COMPLETEDYET; DOES | Cancefiation Request |CTA has contacted customer to resoive Issue
NOT WANT CTA; WANTS PGE;

customer TRIED SEVERALTIME TO CANCELHER CONTRACTWITH NORTH STAR GAS CO. WHENSHE

North Star{Yepene) 1249 11/5/2013 9891756194 customer has tried to contact cta to cancel. Please cancel CALLSTHE PHONE NUMBER LISTED ON HER BILL: North Star Gas CompanyLLC, d/b/a YEP Energy THEY | Cancefiation Request |YEP sumbitted a drop das on 11/13/2013

ADVISEHER THAT (TS FOR THE SOUTHERN DIVISIONAND THEY ARE UNABLET

customer CALLINGIN FOR ZND TIME, HAS GAS SERVICE WITH YEP. SAYS HE CALLEDYEP TO CANCEL
North Star{Yepene) 1250 11/5/2013 | 8979200304 customer has tried to contact cta to cancel. Please cancel SERVICEABOUT 2 MONTHSAGO. SA STILLSHOWS ACTIVE SINCE APRILAND SHOWS ON HIS BILL. ADV | Canceliation Request |YEP sumbitted a drop dasr on 11/13/2013
1CAN PUT CASE THROUGHTO SEE WHATWE CAN DO, BUT HE WILLSTILLNEED TO FOLLO

customer CALLED BECAUSE HE HAD SIGNED U P WITH SPARKS ENERGY ON 10/18/2013AND HE STATES
Spark 1251 11/5/2013 | 2956283721 customer would fike to remain with pge THAT HE CALLED EITHER THAT DAY OR POSSIBLY ON 10/19/2013T0 CANCELTHAT WHEN HE REALIZED| Unauthorized Switch |esp fon- C: fon was submitted on 11/11
THAT HE HAD SIGNED UP WITH ANOTHER COMPANY. HE WAS GIVEN CANCELLATION# 10217019, H

customer STATES SHE CANCELLEDHER CONTRACT WITH THE PENDING DA {BLUESPRUCE) ANDITSTILL
Biue Spruce 1252 11/5/2013 | 4801723657 customer has tried to contact cta to cancel. Please cancel HAS NOT BEEN CANCELLED. SHE STATES SHE CALLED THE DA 2 DAYSAFTER SIGNING THE CONTRACT | Unauthorized Switch |esp fon- C: fon request submitted 9/20/13.
WITH THEM TO CANCEL. WHEN SHE CALLED THEM, SHE STATES THEY QUESTIONEDHER AND

customer STATED THAT SHE CONTACTED BLUE SPRUCE TO CANCELAND IT STILLSHOWS ON HER BILL; N
Biue Spruce 1253 11/5/2013 256761610 customer states she contacted biue spruce to cancel. Please cncel Cancetiation Request |esp resolution- No record of prior cancelfation attempt. Disconnect submitted 11/14/13.
SHE STATED THAT SHE REQUESTED TO CANCELAGREEMENT WITH BLUE SPRUCE BACK IN AUGUST

customerSAYS BLUE SPRUCE SIGNEDHER UP FOR GASSERVICE 11/04/2013AFTER THEY LEFTHER
Biue Spruce 1254 | 11/5/2013 | 4398004460 customer does not want to switch and has tried to call HOME SHE REALIZED SHE DID NOT WANT TO CHANGE PROVIDERS. SHE ATTMPTED CALLSTO THEM | Unauthorized Switch |no pending switch to another provider a/o 11/6/13
IMMEDIATELY ON 11/04/2013 AND AGAIN TODAY. SHE IS CONCERNED THAT THEY HAVE NOT ANSWER
customer STATES REP FROM BRUCE SPRUCE CAME 10 HER HOME AND OFFRD SVC;SHE STATES HE
Biue Spruce 1255 | 11/5/2013 | 6795445379 customer does not want to transfer, wishes to remain with pge TOLD HER NOTHING WILL CHANGE ON HER BILL;l EXPLAINED THAT HER MED, CARE & BPP WILL Canceliation Reguest |no pending switch to another company a/o 11/6/13.
INCLUDEHER CHARGES FROM DA;SHE SAID SHE IS ON VERY TIGHT INCOME
- X customerCALLEDIN ABOUT THE 3RD PARTY GAS SVC ON HIS ACCNT.IT 1S SET TO BEGIN ON 12/6/2013]
customer has decided to remain with pge and has tried to contact cta. . . . N
Biue Spruce 1256 | 11/5/2013 | 6782957743 Please cancel BUT HE HAS DECIDEDTHAT HE DOESNTWANTTO HAVE BLUE SPRUCE ON HISACCNT. HE HAS TRIED | Canceliation Request [esp resolution - Attempted to contact customer 11/1/13. Canceliation submitted 11/14/13.
TO CALLTHE COMPANY FOR THE PAST 2 WEEKS AND KEEPS GETTING TOLD THAT HE WILL

customerSTATE THAT SHE WAS TOLD THAT BLUE SPRUCE CAN SAVE HER MONEY BUT DID NOT TELL
Biue Spruce 1257 11/5/2013 | 6317879320 customer does not want cta. Please cancel Canceliation Request [Cancelfation submitted 11/7/13.
HER THAT SHE WiLL BE SWITCHINGCOMPANIES. SHE DOES NOT WANT TO SWITCH
2ND CALL-UET dba Biue Spruce Energy Services; customer CALLED STATES THE COMPANY
Biue Spruce 1258 11/5/2013 | 7289329780 customer would fike to remain with pge. Please cancel MISRERESENTEDTHEMSELVES-STATINGHE WLD GET A PGE DISCOUNTIF ENROLLS W/ THEM. [= ion Request [esp fon- C: fon submitted 11/14/13.
customer LET THM KNOW HE DID NT WANTVISTA ANYMORE (HAS AN SA W,
customer CALLED SAID SHE AGREED TO CHANGE TO BLUE SPRUCE/UNITEDCTA, SHE HAS CHANGED
HER MIND AND ATTEMPTEDTO CONTACT THEM TODAY. SHE WAS ONLY ABLE TO LEAVEA MESSAGE

y . o ¢ b

Biue Spruce 1259 | 11/5/2013 | 449020841 customer would fike to remain with pge. Please cancel INDICATINGTHAT THEY WOULD BET BACKTO HER POSSIBLY TOMORROW, HER EFFECTIVE DATE 15 11- Request |esp submitted 11/14/13.

6.1
Customer ssituath TaintSPEAKS CANTONEESTRIED TO CALLCTA T0 CKLBUT CTA DOENST
Ambit 1260 | 11/6/2013 | 9322893513 customer would fike to cancel and return to pge ustomer'ssituation/ compfain Cancetiation Request |CTA has contacted customer to resolve issue
PROVID INTERP. CALLEDUS BACKTO SEEK ASSIST, TO RQ REMOVALFROM CTA
31 attempted call - (North Star Gas) id not resolve problem; customer upset about charges from CIA

North Star{Yepene) 1261 11/6/2013 5305745871 customer woutd fike to cancel and return to pge North Star Gas, cust sys North Star Gas contact number is not the right number, cust also sys catled Canceliation Request [YEP sumbitted a drop dasr on 11/13/2013

of energy at 1.8
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Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Custamer Service Representative (CSR) Call Notes

shows i

st

Cust called accent energy them. cust

september 19th and spoke to dave to cancel

STOP DATE 11/12/2013

ACCENT 1262 | 117672013 | 1287523751 customer would fike to cancel and return to pge wants us to cancel it. has had them less then 12 months. pis caflto confirm if we can cancel it on our | Cancellation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE.
own,
Biue Spruce 1263 | 11/6/2013 | written request customer would to cancel and return to pge f/s. please cancet written request Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
Biue Spruce 1264 | 11/6/2013 | written request customer would ke to remain with pge. Piease cance written reguest Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
Customer called about @ week after sa with blue sprace began o cacl that sa. states that he contact
Biue Spruce 1265 | 11/6/2013 | 7351604453 customer would fike to cancel and return to pge both biue spruce and pgSe. biue spruce stifl has active sa on his acct, will advsd abef to contact biue | C ion Request [esp ion- D £ submitted 11/14/13.
spruce again. pis make any effort to ensure sa with
) ) 3.4 cafisno calibackirom SPRUCE ENERGY, customer STATED SHE NEVER AUTHORIZEDSPRUCE ) . ] !
Biue Spruce 1266 | 117672013 | s0ss323699 customer would fike to cancef and remain with pge Unauthorized Switch [esp resofution- Disconnect submitted 11/14/13.
ENGERYTO SWITHCHHER HER GAS PROVIDERSHE WOULD LIKE TO RETURNBACK TO PGE
TERMINATE CTA EFFECTIVE IMMEDIATELY.customer CANCELLEDBLUE SPRUCE ON 10/23/13,AND
Biue Spruce 1267 | 11/6/2013 | s0s2100511 customer would fike to cancel and return to pge THEN CALLED THEM AGAIN 11/6/13BECAUSE SHE STILLRECEIVEDA LETTER FROM PGE ADVISINGOF | € on Request [esp ¢ submitted 10/23/13.
HER NEW GAS SUPPLIER, WANTS TO PROVIDE THE CTA C# xxxxioooxiis FOR CANCELLATION. PLEA
PER customer REMOVE BLUE SPRUCE AKA UNITED-WR-S has an active DA With SA oo TAS
Biue Spruce 1268 | 11/6/2013 | 2680604317 customer would like to return to pge. Please cancel CALLEDTHEM SEVERALTIMES; KEEPS BEING PUTTO A VOICE MACHINEAND NO ONE ANSWERS; | Canceliation Request [SENT CANCELLATIONREQUESTON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULLSERVICE. SPOKE TO customer
KEEPS BEING GAVE THE RUN AROUND;
customerSTATED THAT SHE TRIED TO CANCELTIGER AFTER THEY INFORMED HER THAT SHE CANCALL
Tiger 1265 | 117772013 | 6361313061 would fike to cancef asap. Please cance! cafied earty november AND CANCEL.CUST STATED THAT SHE CLLD TIGER AND COMPANY WOULDNOT ALLOWHERTO | Cancefiation Request |To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer.
TRANSFER; BECAUSE SHE HAS A CONTRACT FOR 36MNTHS;CUSTSTATED THAT SHE DID NOT AGREE
customerSTATED THAT SHE TRIED TO CANCELTIGER AFTER THEY INFORMED HER THAT SHE CAN CALL
Tiger 1270 | 11/7/2013 | 6361313061 would fike to cancel asap. Please cance! cafied earty november AND CANCEL.CUST STATED THAT SHE CLLD TIGER AND COMPANYWOULONOT ALLOWHERTO | Cancefiation Request |To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer.
TRANSFER; BECAUSE SHE HAS A CONTRACT FOR 36MNTHS;CUSTSTATED THAT SHE DID NOT AGREE
4 to { service with 3rd part fied north star phif on bifh ph numb:
North Star{Yepene) 1271 | 11/7/2013 69284384 customer would fike to cance! and return back to pge customer wants to cancel service with 3rd party gas cmpy catiec north star phit on bill; PRAUMBEr | o ogarion Request |YEP sumbitted a drop dasr on 11/18/2013
came up as temporary disconnected. North Star Gas Company LLC, 6/b/a YEP Energy 877-418-5872
+ tot { service with 3rd part tfed north star phif on bill; ph numb:
Spark 1272 | 114772013 69284384 customer would fike to cancel and return back to pge customer wants to cancel service with 3rG pasty gas cmpy catiec north siar phit on Bill ph BUMBEr | o) ogation Request |YEP sumbitted a drop dasr on 11/18/2013
came up as temporary disconnected, North Star Gas Company LLC, 6/6/a YEP Energy 877-418-5872
customerSTATED THAT SHE TRIED TO CANCELTIGER AFTER THEY INFORMED HER THATSHE CAN CALL
Tiger 1273 | 17772013 | 6361313061 customer would fike to cancel and return to pge AND CANCEL.CUST STATED THAT SHE CLLD TIGER AND COMPANY WOULDNOT ALLOWHERTO | Cancefiation Request |To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer.
TRANSFER; BECAUSE SHE HAS A CONTRACT FOR 36MNTHS;CUSTSTATED THAT SHE DID NOT AGREE
CUSTOMERREQST TO CANCEL PENDING DA W/ ACCENT ENERGY. ADVZD HER SINCE PENDING/UNDER
ACCENT 1274 | 117772013 | 907768252 customer would fike to cancel and remain with pge 12M0S, NEED TO CONTACTACCENTTO CANCEL. ADVZD CONTACTEDACCENT, REFERRED HER BACK | Cancelfation Request |Account isinactive. Drop sent on 11/11/13
TO PGE TO CANCEL SA, ADVZD RANAH TO CONTACT ACCENT, ACCENT ONLY HAS ABILITY TO CA
aecent 255 | 1172013 | a1s09053 N et o " PLEASE ASSIST customerWITH CANCELLINGTHE DA ACCENTENERGY SHE SAYS TRATTHE DA ADVISED| 2 20" 0 TIFcatated (o ESP services via spreadsheet. PGE cannol cancel swilches f under 1 year of service of 10 pending. Please (ake note, I may take 1-2 biling
customer would like fo canceiand fremain with pge HER ON 11/05 THAT SHE HAD TO CANCELTHROUGH PGSE. cyctes to futly cancel and return to PGE.
Lo L ) customer CALLED (N STATING THAT SHE CALLED ACCENT ENERGY ON 11-05-2013TO CANCEL. HER
customer would fike this cancefied b4 it switches. Canceffation# . . ! o !
ACCENT 1276 | 11/7/2013 | 7935089938 o REF# xxocx SHE 15 REQ THAT T BE CANCELLEDBEFORE 1T GOES INTO AFFECT. CUSTOMERAWARE | Unauthorized Switch |ESP RESOLUTION: Drop was submitted on 11/6/13 and it rejected for reason DA3DAY1, Resubmitted drop 11/13/13
° CHANGEIS EFFECTIVETODAY. PLEASE CONTACTCUSTTO FOLLOW UP AND ADV IF ITWILLHA
- — CustomerCALLED £5P TO CANCELAND THEY WERE RETERRED BACKTO PGE. PLS CHECK . COR WANTS -
ACCENT 1277 | 11772013 | sasnaseesor customer would fike to cancef and remain with pge 10 COME BACK 10 Pt Cancefiation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE.
Biue Spruce 1278 | 11/7/2013 | 7539588456 Custoemr would fike to return o pge #/s. piease cancel Piease stop the 3rd United gas please customer would ik to be fufl service PG&E Cancellation Request |esp resolution - Disconnect submitted 11/14/13,
CustomerSTATED THE SHE HAS BEEN TRYING TO CANCELUNTT ED ENERGY TRADING BUT HAS NOT
Biue Spruce 1275 | 117772013 | 4431520837 customer would fike to cancel and return to pge BEEN ABLE TO CONTACT THEM. SHE STATED SHE HAS CALLED THE PHONE NUMBERTHAT DURING | ion Request [esp on- D t submitted 11/14/13.
THEIR BUSINESS HOURS AND HAS HAD NO LUCK. COR WOULD LIKE TO CANCEL
) PLEASE REMOVE THIRD PARTY GAS VENDER UNITED { BLUE SPURCE) FROM ACCOUNTXRRUOOKXXX. )
Biue Spruce 1280 | 11/7/2013 | 7942948259 customer would fike to cancel and return to pge Cancelfation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1.2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE. LEFT VOICEMAIL.
COR NOT HAPPY WITH SERVICES PROVIDED. COR WOULD LIKE TO BUY GAS FROM PGE.
customerCALLED STATES UET-BLUE SPRUCE MISREPRESENTEDTHEMSELVESADVSD HER SHE WLD SEE
Biue Spruce 1281 | 11/7/2013 | 7418700203 customer would fike to cancel and returs to pge 10% DISCOUNTON FIRST BILL & WHN RCVD FIRST BILL SAW A 30% INCREASE (NOT DISCOUNTL.VERY | Cancellation Request [SENT CANCELLATIONREQUESTON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULLSERVICE. LEFT VOICEMAIL.
UPSETAS HAS SINCE CONTACTEDTHEM NUMEROUSTIMES & THEY HAVE NOT ANSWERE
CustomerREQ STOP CTA RELATIONSHIPASAP, CUSTREQ'DPGE TO DO THISAS HE 15 UNABLETO
North Star(Yepene) | 1282 | 11/872013 | 4769587950 customer would fike to cancef and return back to pge CONTACTNORTHSTAR. PLEASE REMOVE NORTHSTAR ASAP, LAST MTR RD 10/31/2013AND NEXT | Canceffation Request |YEP sumbitted a drop dasr on 11/18/2013
MTR RD 5 12/3/2013
CustomerSAYS DA CAMETO HOME NIGHT BEFORE AND WAS TOLD THEY WERE AFFILIATEDWITH
Spark 1283 | 117872013 | 7033937917 customer would fike to cancef and remain with pge. Please cancel | PG&E; SHE STATES SHE CALLED THE NUMBER 1-877-547-7275 TO CANCEL BUT SHE DOES NOT RECALL | Cancefiation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
THE NAME OF THE COMPANY;SHESAID WHEN SHE CALLTO CANCELTHE NEXT DAY
CustomerSTATES THAT SHE CONTACT ACCENT ENERGY ON 11/08/13T0 CNCLPENDING SA WITH
Tiger 1288 | 11782013 | 262189677 customer has tried to contact cta to cancel. Please cancel. THEM. WANTS TO ENSURE THAT THEY DO SEND OVER THE CANCELLATION.PLS CONTACTHER ONCE IT | Cancellation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
HASBEEN RCVD
COR STATES SHE CANCELLEDSERY W/ACCENTCONF # FOR CANCELLATIONSERVICE {COR SON
ACCENT 1285 | 11/8/2013 | 2172403582 customer catied to cancel. Confirmation # 8214166, ptease cancel / o000t ¢ Cancetiation Request |Account isinactive. Drop sent on 11/11/13
INLAW) COR STATE S SHE DOES NOT WANT TO KNOW START KNEW SERV WITHACCENT
ACCENT 1285 | 11/8/2013 | 6973690063 customer would fike to return to pge. Please cancel per customer cancelied contract with accent energy and wants to be returned o pge... Cancefiation Request |Drop sent on 11/14/13
CustomerSAYS SHE HAS BEEN TRYING TO CALLSPARK ENERGY TO CANCELAND EACH TIME SHE CALLS,
Biue Spruce 1287 | 118013 | 7112758153 customer would fike to cancel and return to pge THEY SAY THEY CANNOTHEAR HER. SHE HAS TRIED TO CALLFROM VARIOUS PHONE, BUT GETS SAME | Cancelfation Request |Disconnect submitted 11/21/13
RESPONSEEACHTIME, PLEASE LET MCOR KNOW IF WE CAN CANCELFOR HER. | ADV SHE CO
PLEASE REMOVE THIRD PARTY GAS VENDER FROM ACCOUNT xxmxmnmcustomer WAS UNAWARE
Spark 1288 | 11/1172013| 5271265026 customer would fike to remain with pge. Piease cancef THATTHIS WAS A ANOTHER COMPANY OFFERING GAS SERVICE, SALE PITCHWAS PRESENT AS PGE €O | Unauthorized Switch [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
CoMPANY.
Vista 1289 | 11/12/2013 | 4070824311 customer requests to cancel cta Customer requests termination effective 11/12/2013. cust folfow up by phone reg Cancefiation Request |Cancelied
CustomerSTATING CTA claimsfrom PGE AND WANTED TO SAVE HER MONEY ON HER GAS AND
ACCENT 12% |11/12/2013 | s80s80S13 customer would like to remain with pge 1/s. please cancel ELECTRICBILL SHE DOESN'TKNOW THE NAME OF THE COMPANY AND HE LEFT A NATURALGAS SALES | Cancefiation Request |Drop sent 0n 11/25/13
AGREEMENT BUT NO COMPANY Info
) ) PLEASE STOP CTA- SA 6 soxxxi- CALLEDVISTA- THEY SAID HAVE SWITCHEDTO UNITED- CALLUS - ) ; !
Biue Spruce 1291 [11/12/2013 | ssues3ssis customer would fike to remain with pge. Piease cancef Cancefiation Request [Cancelfation submitted 11/21/13
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Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Biue Spruce

1292

11/12/2013

4637431249

customer has tried to contact CTA and would fike to have them

customer has cafled biue sruce twice to cancel her sa with them and they have not done it. would fike

Cancefiation Request

Submitted disconnect 11/12/13. May be too close to meter read so may be rejected. Wilf verify acceptance or rejection in a coupte of days and

ADVISETHE CUSTOMER WHEN COMMERCE IS GONE AND VISTA IS ACTIVE AGAIN

cancelied us to possibly contact them to ensure that it gets cancelied. she wiif cali them again to try resubmit if necessary.
CUST INFORMED OF CANCELLATION WITH CTA BLUE SPRUCE ENERGY ON D9/24/2013 CONF# Xxxxxx
Biue Spruce 1293 | 11/12/2013 | 5961658119 customer would fike to cancel and return to pge WITHREP, NO CUSTCONTACTON ACCT OF CANCELLATIONNOTICE, PLS INVESTIGATEFOR CUST, ADV | Cancefiation Regquest |Disconnect submitted 9/3/13, rejected by PGE. Resubmitted 11/14/13. Disconnect wili be effective 12/4.
CUSTASWELLTO CONFIRM CANCELLATIONW/ CTA
customer was signed up for the united w/out his permisson, he faxed the contract back to direct access
Blue Spruce 1204 | 11/12/2013 | 1571838177 customer would fike to cancel and return to pge because he was missed informed on who they were, they were going about town stating they were pge | Unauthorized Switch |Disconnect submitted 11/21/13.
employees and wearing pge shirts, had a bandge that stat
Customer would iket to cancel. Has tried to contaCt cta with no tuck. | customer WOULD LIKE TO CANCEL YEP. THE NUMBER 15 NO LONGER IN SERVC; 1ALSO CALLED AND - i
North Star{Yepene) 1295 | 11/13/2013 | 8931578931 Canceffation Request [YEP sumbitted a drop dasr on 11/18/2013
Piease cancel GOT THE SAME RECORDING;ADVSDTO CREATE CASE TO CANCEL
N CUSTOMER STATES SHES TRIED CALLING MULTIPLE TIMES TO CALLBLUE SPRUCE ENERGY TO CANCEL . §
Blue Spruce 1296 | 11/13/2013 | 9106903526 customer would fike to cancel and return to pge. Canceliation Request |Disconnect submitted 11/21/13.
THEIRSERVICE. SHE HAS LEFT MESSAGESAND NO CALLBACKS. PLEASE CANCELDA PER PAOLA.
Customer upset that the DA rep didnt advs that they were switching to them for gas; she doesnt want
Biue Spruce 1297 | 11/13/2013 | 5316228635 customer would like to remain with pge. Please cancel to switch to United - she wants to stay with PGE; she states that they came by & spoke with her Canceliation Request |Disconnect submitted 11/21. May be too close to meter read. Will watch and proceed accardingly.
husband & they didnt say anything about switching gas suppiie
N N customer states she cancefied w/ esp since september/ calfing to see if esp truly was cancelied - no 5 N B . N .
Biue Spruce 1298 | 11/13/2013 | 2023992149 customer would fike to cancel and remain with pge Ny N i N Canceliation Request |Cancelfation submitted 11/21. Wil fikely be too close to switch date. Wilf watch and proceed accordingly.
customer contacts on canceliation - pis cancell/ 3rd time calfing regarding issue
N Cor has been trying to cancel the DA XXXXXKXXX all she gets It's a recording and not able to speak to - N -
Biue Spruce 1299 | 11/13/2013 | 1870039673 customer would fike to cancef and return to pge Cancelfation Request |Disconnect submitted 11/21/13. May be too close to meter read. Will watch and handle accordingly.
anyore to cancel and returs to pge.
PER CUSTOMER, ATTEMPTEDTO CONTACT NORTH STAR, THEY ADVSD HER SHE DOES NOT HAVE
NORTHSTARAS A THIRD PARTY PROVIDIER, ALLSHE NEEDS IS TO CANCELW/ THEM TO COME BACK N
North Star{Yepene) 1300 | 11/14/2013 | 3122395131 customer has attempted to cancel with no luck. Please cancel / Cancefiation Request [YEP sumbitted a drop dasr on 11/18/2013
TO PGE, BILLIS TOO HIGH HER FOR TO AFFORD. PLEASE CONTACT CUSTOMER WITH RESULTS-SPN
SPKG T
CUSTOMERIS UNABLE 10 CONTACT ANYONE FROM SPARK ENERGY TO CANCELHER SA WITH THEM.
THE NUMBER THEY LEFT WITH HER GOES TO A RECORDING. PLEASE ASSIST CUSTOMERWITH N N
Vista 1301 | 11/14/2013| 5047657688 customer would fike to cancef and remain with pge Unauthorized Switch |Cancelfed
CANCELLINGHER SA. SHE STATED THAT THEY SOLD HER A DISCOUNTW /PG&E & NEVER MADE
MENTION
CUSTSTATES HE CALLED SPARK ENERGY GAS TODAY TO SEE WHO AUTHORIZEDCHANGEOF GAS
Spark 1302 | 11/14/2013 20606054 customer has tried to contact spark to cancef. Please cancel PROVIDOR AND THEY HUNG UP ON HIM, CUSTSTATES HE DID NOT AUTHORIZEDCHANGE,ADV CUST | Cancellation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
HE NEEDS TO CALL CTA DIRECTLY TO CANCEL AISO PROVIDED CPUC PHONE #
Cust states he was adv by accent energy rep that he was with pg&e and that he would rcv a discount on
ACCENT 1303 | 11/14/2013 | 9835153415 customer would fike to remain with pge. Please cancel his bifi . After signing up he then called and reafized it was another service provider. He would fike to | Unauthorized Switeh |Drop sent on 11/18/13
remain with page fulf srvc .
Customer calling in regarding the ESP. customer say that an ESP rep went o their home stating that
Blue Spruce 1304 | 11/14/2013 | 4208800872 customer would fike to cancel and remain with pge. they were a PGE employee and signed them up for their Program against their will; customer says that | Unauthorized Switch |Disconnect submitted 11/21/13. May be too close to pending switch date. Wil verify acceptance and resubmit if necessary.
she told the rep that she w
CustomerHAS BEEN CALLING BLUE SPRUCE FOR THE LAST WEEK EVERYDAYAND 15 UNABLETO GET
RESPONSE EVENAFTER LEAVING VOICEMAILS;
Blue Spruce 1305 | 11/14/2013 | 2008564258 customer would ke to cancel. Has tried to contact cta Cancelfation Request |Cancelfation submitted 11/15/13. Canceliation was too close to switch date so PGE rejected. Disconnect submitted 11/21/13.
PENDING DA AT THE MOMENT; WOU LD LIKE TO CANCELBUTIS NOT GETTING ANY RESPONSE FROM
DA; PLEASE AT
e s 1306 | 1171472013 | 1246446764 - 6 ke to return & o . customer HAS CALLED ACCENT ENERGY TO CANCELAND WANTSTO BE FULLSERVICEPGSETREY | o cuvoopeocec oo o <« mmber 15 XOXUXIK. D ¢ submitted 11/21/13,
ue Spruce customer would tike to return to pge. Piease cancel ADVISED HER 10 CALL TO CANCEL orrect account number is . Disconnect submitte 3
customer has aleady attempted to contact biue spruce multiple times, afl they hear is a machine and
Blue Spruce 1307 | 11/14/2013 | 2761044943 customer has tried multiple times to cancel. Piease cancel no response from messages feft. alithey need is to cancel svc to return to pge, please assist. please | Cancelfation Request [Disconnect submitted 11/21/13
contact francisco with results Xxx XXX XXX
Biue S 1308 | 11/15/2013 | 9932150621 2 id fike to return t 1/s. pi t CUSTOMERBELIEVES SHE WAS SLAMMEDBY BLUE SPRUCE. DOESNOT WANTTO BE PART OF BLUE | ) nauthorized Switch |SENT CANCELLATIONREQUESTON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE. LEFT VOICEMAIL
ue Spruce customer would fike to return to pge f/s. please cancel SPRUCE. PLEASEUNDO. CUSTOMERIS ELDERLY X - X .
Customer HAS CALLED BLUE SPRUCE TO CANCEL A COUPLE TIMES AND ALLITIS, IS A VOICEMAIL AND
Blue Spruce 1309 | 11/15/2013 | 1542278404 customer would fike to cancel and return to pge SHE HASLEFT MESSAGES AND NO ONE HAS CALLED HER BACK SHE WANTS TO CANCELIT BUTTHEY | Canceliation Request [SENT CANCELLATIONREQUESTON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE, LEFT VOICEMAIL.
WONT RETURN HER CALLS. REFERRED HER TO CPUCTO GIVE COMPLAINTBUT SHE WANT
N N Customer DOES NOT WANT CTA, STATED DID NOT SIGN UP, customer1s UNHAPPYAND WANT PGRE - N - N _
Glaciat 1310 | 1171572013 | 2198285018 customer would fike to remain with pge. Piease cance! Canceliation Request |sent canceliation request on customers behaff. may take 1-2 billing cycles to switch back to pge fulf service. feft voicematl,
TO LOOK INTO THIS, ADV TO CALL CTA TO CANCEL SERVICE
customer calied stated through Langauge line that she did not know what she was sigaing. she s/W
North Star{Yepene) 1311 | 11/15/2013 11330589 customer would fike to remain with pge. Please cancel daughter - her daughter calfed company to cancef svs. she just revd fetter from pge stateing that we | Unauthorized Switch |YEP sumbitted a drop dasr on 11/18/2013
are going to switch her daughter caffed again today to
Customer calied stated through Langauge line that she did not know what she was signing. sne s/W
ACCENT 1312 | 11/15/2013 11330589 customer would fike to cancel and return to pge. Please cancel daughter - her daughter calied company to cancef svs. she just reva fetter from pge stateing that we | Unauthorized Switch |YEP sumbitted a drop dasr on 11/18/2013
are going to switch her. her daughter catled again today to
- customer CALLEDIN STATES HAS BEEN CALLING BLUE SPRUCE TO CANCELSERVICESAND 1S UNABLE - N
Blue Spruce 1313 | 11/15/2013 | 2208477617 customer has tried to contact esp to cancel. Please cancel Cancelfation Request |Disconnect submitted 11/21/13.
TO CONTACT ANYONE AND HAS NOT RCVD A CALL BACK
CustomerlS ATTEMPTING 1O SETUP SERVICE WITHANOTHER DA, BUT VISTAIS STILLON THE
ACCOUNT. REMOVING VISTA WAS INITIATED 03/2013, HE CONFIRMED WITH VISTA ON 11/01/2013 N
Biue Spruce 1314 | 11/15/2013 | 7168381430 customer would fike to cancel and remain with pge / voy/ Canceffation Request [Cancelfation submitted 11/21/13
THAT THEY HAD BEEN PAID IN FULL AND SHOULD NO LONG BE OPEN IN THE ACCOUNT.United Energy
T
customer NEVER AUTHORIZEDTO HAVE CTA PROVIDER TOOK OVER THE GAS{UET DBA BLUE SPRUCE).
Biue Spruce 1315 | 11/15/2013 | 6148216971 customer would fike to cancel and remain with pge CustomerSTATED SHE REC THE LETTER BEGIN ON 11/18/13..SHE TRIED TO CALLED BLUE SPRUCE | Canceliation Request [Disconnect submitted 11/21/13.
SEVERAL TIMES AND THEY NEVER RETURNED HER CAL
Commerce Energy advises that customer completed an enrofiment for the natural gas account on 3/8/13. The agreement started with Commerce
CUSTOMERCALLED AND ADV THAT SHE HAS NEVER SPOKEN WITH A REP FROM COMMERCE TO BE Energy on 11/19/13. We have tried reaching customer to advise of our cancelfation request but we have been unsuccessfulin reaching him. We were
Commerce 1316 | 11/16/2013 | 2684027340 customer would fike to cancel and remain with her present service | SWITCHEDAND WOULD LIKE TO REMAIN WITH VISTA ENERGY FOR HER GAS. PLS CALLCUSTOMERTO | Unauthorized Switch [able to ieave a message for the customer requesting him to calf us back at his earflest convenience. A No Contact letter has aisa been mailed out to the

customer. We have sent a drop request for customer which can take from 1-2 cycles for it to go into effect depending on when the utifity regains his
service. The customer can be billed from 1-2 final invoices which wil not include an early termination fee as courtesy.
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CUSTOMERCALLEDAND ADV THAT SHE HAS NEVER SPOKEN WITH A REP FROM COMMERCETO BE

Commerce Energy advises that customer completed an enroliment for the natural gas account on 3/8/13. The agreement started with Commerce
Energy on 11/18/13. We have tried reaching customer to advise of our canceffation request but we have been unsuccessfuiin reaching him. We were

INDICATED SHE WAS NOT TOLD OF A COMPANY CHANGE..PLS UNDO

Commerce 1317 | 11/16/2013 2684027940 customer would like to cancel and remain with her present service | SWITCHEDAND WOULD LIKE TO REMAIN WITH VISTA ENERGY FOR HER GAS. PLS CALLCUSTOMERTO | Unauthorized Switch [able to feave a message for the customer requesting him to call us back at his earfiest convenience. A No Contact letter has afso been mailed out to the
ADVISETHE CUSTOMER WHEN COMMERCE IS GONE AND VISTA IS ACTIVEAGAIN customer. We have sent a drop request for customer which can take from 1-2 cycles for it to go nto effect depending on when the utility regains his
service. The customer can be bilfed from 1-2 finat invoices which will not include an early termination fee as courtesy.
CUSTSTATED THAT HE DIDNTAUTHA SWITH TO ANTHR GAS COMP ANDHE WAS MISLED/7 RDVHIN [ -2~
Biue Spruce 1318 [11/16/2013 | 9985395944 customer woud fike to remain with pge. Please cancel TO CONTACTCTABUT HE WLD LIKE US TO BLOCKTHE SWITCH IF POSSBLE // CUSTSTATED THATHE | (SS90 |canceifation submitted 11/21/13.
oficitation Activi
DOESNT SPK GOOD ENGLAND THAT IS PRBLY WHATHAPPND v
customer UNSUCCESSFULIN CONTACTINGUNITEDENERGY TRADE (CTA) TO HAVE SERVICE
Biue Spruce 1319 [11/18/2013 | 6516832005 customer would fike to cancel and return to pge. Please cancel STOPPED;ADVPGSE WILLATTEMPT TERMINATIONOF SERVICE ON OUR END BUT TOSTILLCONTACT | € ion Request |esp D ¢ submitted 11/25/13
CTA IN ATTEMPTING SERVICE TERMINATIONTO SEE IF SHE WOULD BE TIEDTO 12MONTHTERM
Customer HAS BEEN TRYING 10 OPT OUT OF SPARK ENERGY BUT UNABLETO CONTACT REPRESATIVE
Spark 1320 | 11/19/2013| 4982018542 | customer would fike to cancel and return back to pge. Please cancel G ion Request [C: request has been submitted
PLS OUT CUST OUT OF SPARK AND BUNVDLEBACK WITH PGSE
U - customer CALLED AND CANCELLED SPARK ENERGY ON 09/23/2013; . CUST SPOKE WITH DAISY.
customer disputing switch date11/13/13 and would like it retro'd back ) ; !
Spark 1321 |11/19/2013 | 5389666277 P ot o customer CALLED A SECOND TIME 09/30-10/02 TO SPARK ENERGY ABOUT SERVICE CANCELATION | Cancelfation Request |Canceifation request was submitted on 10/17 and SE has processed a refund for customer on supply charges.
o start. please contact customer direc
P v WITHNO RESOLUTION. SPARK ENERGY CHARGESSHOWED UP ON CURRENTBILL.PLS I
t 7 Tike 1 T Stat igned for CTA service.
ACCENT 1322 | 11/19/2013 | written request | CUSTOMer Would ke o cancel, States never signed for LIA service. written request Unauthorized Switch |Submitted drop 11/26/13. Accent had signed contract from customer.
Piease contact customer
Customer very upset that United Spruce came (0 her and advised they were part of PGE. She has been
Biue Spruce 1323 |11/19/2013 | 4377139667 customer has tried to contact cta to cancel. Please cancel calfing since she signed up w/them 1 month ago. She hias calied several times - and she leavesa | Cancellation Request |esp resofution - Disconnect subsmitted 11/20/13
message (no call back) or no answer after 4 pm.
t ing b Tnorth st f today, 11/20/13. states she has been calling all day and
North Star{Yepene) 1324 | 117202013 | 1656627142 customer has tried to contact CTA to cancef. Please cancef customer calling to cancel north star gas as of today, 11/20/13. states she has been calling alt dayand | | voion roquest [YEP sumbitted a drop dasr on 11/25/2013
not able to get hoid of anyone.
Customer STATES HAS CONTACTEDYEP/NORTHSTAR TO CANCEL SEVERAL TIMES. STATES DAY THEY
) SIGNEDHER UP SHE CALLEDBECAUSE DECIDEDDID NOT WANT TO GO THRU WITH IT, AND HAS ) )
North Star{Yepene) 1325 11/20/2013 5352317208 customer has tried to contact cta to cancel. Please cancel Cancelfation Request |YEP sumbitted a drop dasr on 11/25/2013
CALLED3 MORE TIMES AFTER THIS TO CANCEL.NO CONTACTSTATING SHE RETURNED TO BUNDLE.
PLE
OO TSTATE S TIIAT AT AROUND 10 DAY RGO AND ST e WS FROM POE Eammerce Energy adv;;ji;r;itgL;/d Uhtler mm‘p_d—%—ﬁ—m‘e an enr:i&menl a'rt:‘he na:u;at gss accuumzn T 7(13 T:\e aigreemenT wa\jvm smnw;:nt )
SAID KIS NAME WAS EDGAR . CUST FILLED OUT PAPER WORK AND THEN DECIDEDTO CANCELWITH ommerce Energy on We have sent out a request to cancel the swiich to Commerce Energy for natual gas service. We were able {0 reac
A ) ) Mr. Utler and advise the envofiment has been cancelled. He was advised he would remain with his current gas provider and will not receive any
Commerce 1326 | 1172013 | 454169987 customer would like to cancel and remain with pge. Please cancel | COMMERCE AND THEN customer GAVE PAPERWORK BACK TO CUST.. AND ADV HIM HE WOULD NOT | Canceliation Request cetied. He was a A A
nocESe charges from Commerce Energy. Mr.Utler was satisfied with the information provided.
HOWEVER CUSTLETT
Commerce Energy advises that customer completed an enrollment for the natural gas account on 3/21/13. The agreement started with Commerce
Energy on 5/8/13. Mr. CTA account manger did call back in March to cancel services but the cancelfation was rejected. On 11/20/13 customer cafled
: customer NSISTED HE CALLCOMMERCE BK IN MAY, 3 DAYS AFTER HE SPOKE TO COMMERCEAND back to cancel the agreement and as per his request the drop request was sent out that same day. We have received confirmation from PGE that
customer states he cancelled this agreement back in May, please ) A )
Commerce 1327 |11/20/2013 | 7290570781 e ol THEY HAD REPRESEMTED THEMSELVES AS PGE. HAD BEEN ADVISED CD CANCELIF DONE WITHING 1T | Cancelfation Request |customer will be regained by them on 12/6/13. We were unable to reach the customer on the number provided on the account but a voice mail
e . 30 DAYS CUSTTRIED TO CANCELWITHIN3 DAYS WAS GIVEN CODE XXXXXXXXX BY COMMER message was left inviting customer to call us back so we can provide him with our resolution. A No Contact fetter has aiso been mailed out to the
customer. The customer was made aware on 11/20/13 , as courtesy we would be waving the finalinvoice. We have also issued an additional credit in
the amount of $xx for previous charges on the account. No early termination fee was applied to this customer’s account.
Commerce Energy advises that customer completed an enroliment for the natural gas account on 3/21/13. The agreement started with Commerce
Energy on 5/8/13.customer did call back in March to cancel services but the cancellation was rejected. On 11/20/13 customer cafied back to cancel the
customer INSISTED HE CALLCOMMERCE BK IN MAY, 3 DAYS AFTER HE SPOKE TO COMMERCEAND agreement and as per his request the drop request was sent out that same day. We have received confirmation from PGE that customer will be
vista 1328 | 1172012013 | 7290570781 customer would fike to remain with pge. Piease cancef THEY HAD REPRESEMTED THEMSELVESAS PGE. HAD BEEN ADVISED CD CANCELIF DONE WITHING 1ST | Cancelfation Request |regained by them on 12/6/13. We were unable to reach the customer on the number provided on the account but a voice mail message was feft
30 DAYS CUSTTRIED TO CANCELWITHING DAYS WAS GIVEN CODEXXXXXXXX BY COMMER inviting customer to call us back so we can provide him with our resolution. A No Contact letter has aiso been mailed out to the customer. The
customer was made aware on 11/20/13 , as courtesy we would be waving the final invaice in the amount of $xx. We have also issued an additionat
credit in the amount of Sxx for previous charges on the account. No early termination fee was applied to this customer's account.
COR WOULD LIKE HELP, COR HAS CALLED VISTA ENERGY MANY TIMES AND NOT ABLE T0 CANCEL
Vista 1325 | 1172072013 | 3364996877 | customer would fike to cancef and return to pge. Confirmation# 11460 Canceffation Reguest |AFTER GOING OVER THE DASSU CASE WITH COR SHE STATES THAT SHE DID RECY CONFIRMATIONNUMBER xxxxx THAT VISTA HAS CANCELD
WOULD LIKE TO HAVE GAS SERVICE ONLY WITH PGE
Vista 1330 | 11/20/2013 | 8347325269 customer is requesting to cancel customer CANCELED VISTA AS OF 11-20-2013 Cancelfation Request |esp resolution- Cancelied on 11/20/2013
This spanish speaking claims reps from Spark Energy gave her incorrect information to switch ber. She
Spark 1331 [11/20/2013 | 6276559590 customer would like to cancel and remain with pge. Please cancel | wasinformation that its was a discount program from PGE. Shes called Sparks several times without | C ion Request [C: request has been submitted
any success. She needs PGE to assist her to cancel thi
Customer has tried numberous times (Spark Energy) wanis to cancel otRer provider
) ) they gave him a number (11197019) spoke to April and she told customer to give s the number of ) )
Spark 1332 [11/20/2013 | 39383406708 customer would like to cancel and tried to contact cta w/no luck. ' * G Reguest |C request has been tted
11197019 50 we could cancel his contract with Spark Energy.
please i
stomer would ke to camcel. Customer has f1ed 1o concel with cta. | CUSTOMEr States she was opted into Spark Energy on 11/4/13, then called them back and spoke With ] ] ]
Spark 1333 [11/20/2013 | 1139868559 i Karen V. on 11/5/13 to opt out of their services and stay with PG&E, yet there is no record of service | Request [C: request has been tted
Wants to remain with pge
canceftation wi Spark. Customer is re: uesting to canc
TUSTOMER COMPLAININGABOUT BLUE SPRUCE ENERGY SAYS THEY PUT ON A FRONT THAT THEY
WILLGIVE CUSTOMERS DISCOUNTSON THEIR PGE BILLS NOT EXPLAININGTHOROU GHLYTO tionabi
Biue Spruce 1334 | 1172072013 | 3149837648 customer would fike to remain with pge. Please cancel Questionable | otution- Disconnect submitted 11/20/13
CUSTOMERSWHAT THEIR INTENTIONSREALLY R, FEELS THATS WRONG OF THEM TO ADVERTISELIKE | Soficitation Activity
THATANDT
CustomerVISTA ENERGY DID NOT RESOLVE PROBLEM,CUSTOMERSTATES HE CALLEDTO VISTA
vista 1335 | 1172172013 | 4930507892 customer would fike to cancel and return back to pge /s ENERGY TO CANCELAND A REP FROM THERE WAS VERY RUDE AND TOLD HIM UNAPPRORIATE | Canceliation Request [esp resolution - Cancelfed on 11/25/2013
THINGS,CUSTOMERCALLED CPUC AS WELL AND WAS ADV TO CALLPGE TO LET US KNOW TH
Customer claims she never requested the service change to Vista Energy. The SA was changed in
Vista 133 | 1172172013 | 5263623427 customer would like to cancel and return 1o pge i/s. please cancel | 3/2013. customer claims she was out of the country from February - September 2013. She wants PGE | Unauthorized Switch [esp resolution - Dropped 11/25/2013
to assist her_with cancelling the SA with Vista Energy. She received @
& ffed SPark t i th thin the 3 days. Has confirmatis ber # §
Spark 1337 |11/2172013| 837113008 customer would fike to remain with pge. Please cancel customer called SPark to cancel their service within the 3 days. Has confirmation aumber % xoooconcion | o ion Request [C: fequest has been submitted
canceffation. Does not want Spark. Please do not afiow this to go through. Cancelled 11-14.2013
PLEASE REMOVE COMMERCE ENERGY FROM ACCOUNT, COR 15 NOT HAPPY WITH SERVICE FROM
Spark 1338 | 1172172013 | 1976040888 customer would like to return to pge. Please cancel THIRD PARTY VENDER. customer W OULD LIKE TO BUY GAS FROM PGE. ADV CORTO CONTACT | € ion Request [c: fon request has been submitted
COMMERECETO CANCELWITH THEM ASWELL.
Customer HAS BEEN TRYING TO GET AHOLD OF SPARKS A FEW TIMES TO CANCELAND THEY WILLNOT
Spark 1339 |11/21/2013 | 7770781078 customer would like to remain with pge. Please cancel CALLHER BACK; WOULDLIKE TO STAY WITH PGE; SHE WOULD LIKE SOMEONE FROM PGE TO c fon Request [C. request has been submitt
CONTACTHER REGARDING THIS SITUATION
Tiger 1340 | 1172172013 | 2781921920 customer would fike to cancel and return to pge. Prease cancel customerCLD TO STATE THAT SHE NO LONGER WANTS TO BE WITHTIGER ENERGY Cancelfation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1.2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE.
CustomerHAS TRIED T0 CONTACT ACCENT ENERGY THROUGH THE NUMBER SHE WAS GIVEN.
ACCENT 1341 11/21/2013 3578081670 customer would tike to cancel. Has tried to contact UNFORTUNATELYSHE IS NOT ABLE TO REACH THEM AS THE NUMBERIS DISCONNECTED. customer Cancelfation Request [Submitted drop 11/26/13
DOES NOT WISHTO DO BUSINESSWITH THEM ANY LONGER,
CUSTOMERDOES NOT WANT TO BE WITH UNITED ENERGY. SHE FEELS SHE WAS DECEIVED SHE tionabl
Biue Spruce 1342 |11/21/2013 | 2527019256 customer would like to cance! and remain with pge. Please cancel Questionable ..+ cancellation request on customers behaif. may take 1-2 biling cycles to switch back to pge full service.

Activit

Page 51

SB GT&S 0435409



Attachment 1

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer says he did not authorize the change with Norh Star Gas, customer says he does not know

Advised customer to also call North Star to cancel

NorthStar(vepene) | 1343 [ 11/22/2013 | 7248660792 | customer did not authorize north star to make change. please cancel ° ° Cancefiation Request |YEP sumbitted a drop dasr on 12/9/2013
why the change, he would fike to know why the change was authorized | adv he needs to call North Star
Commerce Energy advises that completed an enroliment for the natural gas account on 7/25/13. The agreement was to start with Commerce Energy
Customer CONTACTEDNORTH STAR GAS AS REFLECTED ON HER STATEMENT AND WAS TOLD THEY DO i
N 5 or: 6/3/14. We have sent out a request to cancel the switch to Commerce Energy for natural gas service. We were unable to reach customer at the
North Star(Yepene) | 1344 | 11/22/2013 | 5532369685 customer would fike to return to pge #/s. please cancel. NOT SERVICE HER PREMISE. SHE WAS ALSO TOLD THAT THEY ONLY SERVICE SOUTHERNCALIFORNIA. | Canceliation Request ) - e ° )
phone number provided on the account. We were also unable to leave a voice message advising we have sent a drop request and he will remain with
COR WOULD LIKE TO CANCEL THEM. ) . A .
his current gas provider. A No Contact letter has been mailed out to the customer advising him to call us at his convenience.
Commerce Energy advises the customer compieted an enroliment for the natural gas account on 7/25/13. The agreement was to start with Commerce
Customer CONTACTEDNORTH STAR GAS AT 1-877-418-5872A5 REFLECTED ON HER STATEMENTAND ) )
A ) ) Energy on 6/9/14. We have sent out a request to cancel the switch to Commerce Energy for natural gas service, We were unable to reach customer at
Commerce 1345 | 11/22/2013 | 5532369685 customer would fike to cancef and remain with pge, Please cancel WAS TOLD THEY DO NOT SERVICE HER PREMISE. SHE WAS ALSO TOLD THATTHEY ONLYSERVICE [ Cancellation Request | '™ *" . PR W e et PR o A
COUTHERN CALIFORNIA. COR WOULD LIKE 0 CANCEL THEN = phone aumber provided on the account, We were aiso Unable 0 feave a voice message advising we have sent a drop request and he wil remain
\with his current gas provider. A No Contact letter has been malled out to the customer advising him to call us at his convenience.
Customer states she Just Cancelled spark and they are on her account | CUSTOMERSAIDSHE CANCELLEDSPARK ENERGY AND THENSHE RECEIVED A LETTER INDICATING
Spark 1306 | 11/22/2013| 9631204899 k P Y Cancelfation Request |Cancelfation request was submitted on 11/27/2013 as requested by customer.
again.please cancel SPARK WAS NEW GAS PROVIDER. PLSUNDO
Customer CALLED SPARK ON 11717, 18 AND 19TH SAYING HE DID NTO WANT THIER SERVICE- THEY
Spark 1367 | 11/2272013| s3s1116271 customer insists they did not sign up with spark. Please cancel SAID THAT THEY WOULD CANCELHIS CONTRACT BUT NO NOTES FOR SWITCHINGBACKTO BUNDLE-- | Unauthorized Switch |Canceliation request was submitted on 11/15/2013 as requested by customer.
CUSTOMERVERY UPSET AND ADIMATE HE DOES NTO WANT SPARK.
PLEASE REMOVE THIRD PARTY GAS ACCENT VENDER FROM ACCOUNT 70384960491, COR NOT
ACCENT 1368 [11/22/2013 | 8398016950 customer would like to cancel and return 1o pge /5. please cancel Cancelfation Request |[Submitted drop 12/10/13
HAPPY WITH COSTS AND WAS NOTINFORMED ABOUT HOW 3RD PARTY GAS VENDER CHARGES.
Customer customer says he 6id not authorize the change with Norh Star Gas, contactAXXXXXK-XXRX,
NorthStar(vepene) | 1349 [11/22/2013 | 7248660792 | customer did not authorize north star to make change. please cancel customer says he does not know why the change, he would fike to know why the change was Cancefiation Request |YEP sumbitted a drop dasr on 12/9/2013
1adv he needs to calf North Star, i adv
Commerce Energy advises that Fabian Rodriguez completed an enrofiment for the natural gas account on 7/25/13. The agreement was to start with
customer CONTACTEDNORTH STAR GAS AT AS REFLECTED ON HER STATEMENTAND WAS TOLD THEY :
) ) Commerce Energy on 6/9/14. We have sent out a request to cancel the switch to Commerce Energy for natural gas service. We were unable to reach
North Star(Yepene) | 1350 | 11/22/2013 | 5532369685 customer would fike to return to pge #/s. please cancel. DO NOT SERVICE HER PREMISE. SHE WAS ALSO TOLD THAT THEY ONLY SERVICE SOUTHERN Cancelfation Request ° ! °
Mr. Rodriguez at the phone number provided on the account. We were aiso unable to leave a voice message advising we have sent a drop request and
CALIFORNIA. COR WOULD LIKE TO CANCEL THEM. : > RN : g
he will remain with his current gas provider. A No Contact letter has been matled out to the customer advising him to caf us at his convenience.
Commerce Energy advises that customer completed an enroliment for the natural gas account on 7/25/13. The agreement was to start with
customer CONTACTED NORTHSTAR GAS AT 1.877-418-5872A5 REFLECTED ON HER STATEMENTAND °
A ) ) Commerce Energy on 6/9/14. We have sent out a reguest to cancel the switch to Commerce Energy for natural gas service. We were unable to reach
Commerce 1351 | 11/2272013 | 5532369685 customer would fike to cancef and remain with pge, Please cancel WAS TOLD THEY DO NOT SERVICE HER PREMISE. SHE WAS ALSO TOLD THAT THEY ONLY SERVICE | Cancellation Request ) e
customer at the phone number provided on the account. We were also unable to leave a voice message advising we have sent a drop request and he
SOUTHERN CALIFORNIA. COR WOULD LIKE TO CANCEL THEM. i i A A .
\wilt remain with bis current gas provider. A No Contact letter has been mailed out to the customer advising him to call us at his convenience.
Customer states she Just cancelied spark and they are on her account | CUSTOMERSAIDSHE CANCELLEDSPARK ENERGY AND THENSHE RECEIVED A LETTER INDICATING
Spark 1352 | 11/22/2013| 9631204809 k P Y Cancelfation Request |Cancelfation request was submitted on 11/27/2013 as requested by customer.
again.please cancel SPARK WAS NEW GAS PROVIDER. PLSUNDO
77 customer CALLEDSPARK ON 11717, 18 AND 19TH SAYING HE DID NTO WANT THIERSERVICE--THEY
Spark 1353 | 11/2272013| s3s1116271 customer insists they did not sign up with spark. Please cancel SAID THAT THEY WOULD CANCELHIS CONTRACT BUT NO NOTES FOR SWITCHINGBACKTO BUNDLE-- | Cancellation Request [Canceliation request was submitted on 11/15/2013 as requested by customer.
CUSTOMERVERY UPSET AND ADIMATE HE DOES NTO WANT SPARK.
PLEASE REMOVE THIRD PARTY GAS ACCENTVENDER FROM ACCOUNT, customerNOT HAPPY WITH - -
ACCENT 1354 [11/22/2013 | 83980168950 customer would fike to cancel and return 1o pge /5. please cancel Canceflation Request [Submitted drop 12/10/13
COSTS AND WAS NOT INFORMED ABOUT HOW 3RD PARTY GAS VENDER CHARGES.
- Cust stating she has called north star 3 time to cancel. States they have not answered and there 15 70 - -
NorthStar(vepene) | 1355 | 11/22/2013 | 3823707414 customer would like to cancel and return to pge f/s : ° motan Cancelfation Request |YEP sumbitted a drop dasr on 11/25/2013
option to jeave a message. Custwould fike to cancel service with them.
PLEASE HELP CUSTOMER THEY HAVE BEEN CALLING
BLUESPRUCEAND FEEL THEY HAVE BEEN LIEDTOO Questionsble
Biue Spruce 1356 | 11/22/2013 | 1404044700 customer would fike to cancel and remain with pge 1/s THEY ARE UNABLETO GET IN CONTACT WITH THE 3RD PARTY AND Solicttation activty | SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1:2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE. LEFT VOICEMAIL
WOULD LIKE TO CANCEL AND STAY WITH PGE v
PLEASE HELP CUSTOMERLODKINTO
PLEASE CONTACT CUSTOMER, REQUESTINGTO END NEW CTA, BUT DOES NOT COMPANY NAME OR - 3 ™ ; ;
Biue Spruce 1357 |11/22/2013 | 4305791676 customer would fike to cancel and remain with pge N Cancefiation Request [sent canceffation request on customers behaif. may take 1-2 bilfing cycles to switch back o pge fulf service. SPOKE TO JOANS DAUGHTER.
NUMBER, ALSD NOT AVAIALBLE IN System PLSE CALLCUSOTMERTO ASSIST.
CTA Gid not resolveproblem CUSTOMER HAS CONTACTED BLUE SPRUCE ENERGY IN THE BEGINING OF
Biue Spruce 1358 [11/23/2013 | 9966988387 customer would like to return back to pge please cancel OCTOBER 2013 & REQUESTED A CANCELLATIONOF THERE SERIVCE, THEY WERE NOT INFORMEDTHAT | ion Request requeston 12.13.13
BLUES
CTA did notresolveproblem CUSTOMER HAS CONTACTED BLUE SPRUCE ENERGY IN THE BEGINING OF
Biue Spruce 1359 [11/23/2013 | 9966988887 customer would like to return backto pge please cancel OCTOBER 2013 & REQUESTED A CANCELLATIONOF THERE SERIVCE, THEY WERE NOT INFORMEDTHAT | G ion Request request on 12.13.13
BLUES
Customer CONTACTED BLUE SPRUCE ENERGY THAT HE WOULDLIKE 10 BE REMOVED AND RETURNTO
Biue Spruce 1360 |11/24/2013 | 7645767919 customer would fike to cancel and returs to pge PGE AS GAS PROVIDER. REQUESTWAS SUBMITTED 2 MONTHS AGO, BUT NO CHANGESMADE TO PGE | Canceflation Request [SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1.2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE. SPOKE TO ERIC.
ACCT, PLS EXPEDITE FOR CUSTOMER
Customer CONTACTED BLUE SPRUCE ENERGY THAT HE WOULDLIKE T0 BE REMOVED AND RETURNTO
Biue Spruce 1361 |11/24/2013 | 7645767919 customer would fike to cancel and return to pge PGE AS GAS PROVIDER. REQUESTWAS SUBMITTED 2 MONTHS AGO, BUT NO CHANGES MADE TO PGE | Cancellation Request [SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALE. MAY TAKE 1.2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE. SPOKE TO ERIC.
ACCT, PLS EXPEDITE FOR CUSTOMER
CUSTVERY UPSET BECAUSE SHE CANCELLEDHER CONTRACTSPARK ENERGY HOWEVER SHE JUST
Spark 1362 |11/25/2013 | seo7711538 customer would fike to remain with pge 1/s. please cancel RECEIVED A LTR FROM US STATING THAT SHE HAD AN EXSISTING CONTRACT;PLSCALLCUST XXX-XXX- | C: fon Request [C. ion request submitted
XXXX TO STRAIGHTEN THINGS OUT,ACCTA)
tomer has been signed up for SPARK - Never signed up. H heard of them. Think
Spark 1363 | 11/25/2013 | 2420747782 customer would fiket ot cancel and return to pge customer hasbeen signea up for energy. Never signed up. Has never heard of them. Thinks | () rauthorized Switch [Unable to focate enroliment for this customer.
someone else signed her up but it wasn't her.
CUSTSTATES THAT ON 11-18-13REP FRM ACCENT CAMETO THE HM TO ENROLLHIM IN CTA-CUST
ACCENT 1364 [11/25/2013 | 4530699748 customer would fike to cancel and remain with pge. Pis cancel STATES AFTER SPEAKINGWITH REP AT THE HM HE TOLD THEM RIGHT THERE NOT TO ENROLLHIM ¢ | Canceffation Request |Submitted drop 12/10/13
THEIR SERVICES-CUSTSTATES LATER THAT DAY TO CONFIRM HIS ENROLLMENTHE AGAINSTATED
customer not happy with company and would fike to return o pge. PLEASEREMOVE THIRD PARTY GAS VENDER UNITED FROM ACCOUNTXXXXXXXXXXXXX. COR NOT )
Biue Spruce 1365 |11/25/2013 | amazsiss2 c Request reqeust on 12.13.13
Please cancel HAPPY WITH COMPANY ADV COR TO CONTACT UNITED TO CANCEL ON THERE END AS WELL.
TUSTVERY UPSET BECAUSE SHE CANCELLEDHER CONTRACT SPARK ENERGY HOWEVERSHE JUST
Spark 1366 |11/25/2013 | seo7711538 customer would fike to remain with pge 1/s. please cancel RECEIVED A LTR FROM US STATING THAT SHE HAD AN EXSISTING CONTRACT; PLSCALL customer TO | ion Request [C: ion request submitted
STRAIGHTENTHINGSOUT
- Customer has been signed up for SPARK energy. Never signed up. Has never heard of them. Thinks - - -
Spark 1367 |11/25/2013 | 2420747782 customer would fiket of cancel and return to pge ! ' Unauthorized Switch [Unabie to focate enrofiment for this customer.
someone else signed her up but it wasn't her.
CUST STATES THAT ON 11-18-13REP FRM ACCENT CAME TO THE HM TO ENROLLHIM IN CTA-CUST
ACCENT 1368 [11/25/2013 | 4530699748 customer would like to cancel and remain with pge. Pis cancel STATES AFTER SPEAKING WITH REP AT THE HM HE TOLD THEM RIGHT THERE NOT TO ENROLLHIM IN | Canceffation Request |Submitted drop 12/10/13
THEIRSERVICES-CUSTSTATES LATER THAT DAY TO CONFIRMHIS ENROLLMENTHE AGAIN STATED
t th i G would ike {0 return t0 pge. | PLEASE REMOVE THIRD PARTY GAS VENDER UNITEDFROM ACCOUNT. customerNOT HAPPY WITH -
Blue Spruce 1369 | 11/25/2013 | 484251552 customer not happy with company and would iike to return 1o pge. customer c Request reqeust on 12.13.13
Please cancel COMPANY ADV customer TO CONTACT UNITED TO CANCEL ON THERE END AS WELL.
NorthStar{vepene) | 1370 |11/25/2013 | 7772841010 customer would fike to cancel and return back to pge customercalled TO STATE THAT HE NO LONGER WOULD LIKE TO BE WITH YEP. PLS ASSIST Cancellation Request |YEP sumbitted a drop dasr on 11/25/2013
Biue Spruce 1371 [ 11/25/2013 | written request |  customer would fike to cancel and remain with pge. Please cancel witten request Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
Customer 1s caling b e wants to discontinue North St ices and continue with PGE. -
North Star{Yepene) 1372 | 11/26/2013 | 6060038644 customer would fike to cancel and return back to pge /s ustomer s catiing because she wanis fo discontine North Star services and continue Wi Canceliation Request |YEP sumbitted a drop dasr on 12/9/2013

Page 52

SB GT&S 0435410




Attachment 1

CTANAME:

Caseintimber
(PGRE internal) Description of Call

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01AtchO1

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Ser Representative {CSR) Call Notes

PER CUST SHE HAS TRIED CALLING BLUE SPRUCE TWICE AND NO ONE ANSWERS CUST WOULD LIKETO

Case Type CTA Dispos .

WEEK TO NO AVAIL.1 ADVISEDIT MAY HAVE BEEN BECAUSE OF THE HOLIDAY BUT SHE DOE

Biue Spruce 1373 |11/26/2013 | se61554959 customer would fike to cancel and return to pge Reguest reqeust on 12.13.13
CANCELSERV IF AL POSSIBLE.
Customer 1s caling because she wants 1o discontinue North Star services and continue with PGSE. - -
NorthStar{Yepene) | 1374 |11/26/2013 | 6060038644 customer would fike to cancef and return back to pge 1/ : Cancelfation Request |YEP sumbitted a drop dasr on 12/9/2013
Advised customer to also call North Star to cancel
PER customer SHE HAS TRIED CALLINGBLUE SPRUCE TWICE AND NO ONE ANSWERS CUST WOULD LIKE
Biue Spruce 1375 |11/26/2013 | 8861554959 customer would fike to cancel and returs to pge customer c ion Request reqeust on 12.13.13
TO CANCELSERV IF ALLPOSSIBLE.
N e hos g 0 comet o et e | CUSTOmerHAS CONTACTED AMBIT ENERGY ON SEVERAL OCCASSIONSTO HAVE THEM REMOVED
Ambit 1376 |11/27/2013 | 120001815 | CUstOmer stateshasinie E’Xm: ;: 2mb! SE‘:“ fmes to ancelWith | FRoM THE ACCT. AMBIT REP STATES DOES NOT HAVE RECORD OF SERY, AND ARE NOT PROVIDING | Cancefiation Request [Drop was received from PGE for 06/24/13.
n0 fuck. Please cancel
SERY, TO COR. PLEASE ASSISTAND ADVISE
Commerce Energy advises that an individual claiming customer completed an enrofiment for the natural gas account on 7/22/13. The agreement
commenced with Commerce Energy on 8/28/13. Commerce Energy further advises that on 11/30/2013 customer contacted Commerce Energy
Commerce w17 | wns | resesisn customer states they did not sign up for CTA. lease cancel CustomerSTATED SHE DIDN TSIGNED UP WITH THE 3RD PARTY GAS PROVIDER ANDWANTSTO | |0 oo reguesting canceliation of the agreement, during this caf customer confirmed that her granddacghter was the onie who comleted the enfoliment on
COMPLAIN ABOUT IT her behaif. Customer was advised that we will cancel the agreement without any fees and that the cancelfation wifltake effect in 1.2 bilfing cycles.
Commerce Energy has initiated a drop on this account. Pursuant to receiving this notification Commerce has attempted to contact customer a
message was feft with her granddaughter inviting her to contact us. Additionally a cancellation letter will be mailed to customer’s residence.
PER customer WOULD LIKE TO CANCEL THE SPARK ENERGY PROVIDER AND WOULD LIKE TO BE FULL ;
Spark 1378 | 11/27/2013 | 4115696184 customer would fike to cancel and remain with pge Customer c Request |C: fon request submitted
SERVICE PGS&E
customer CALLED TO INFORM PG&E THAT HE HAS CANCELLED PENDING DA CHANGE W/ACCENT
ACCENT 1379 [11/27/2013 | 8688896310 | customer would fike to remain with current provider. Please cancel | ENERGY AND HE WOULD LIKE TO STAY W/ CURRNET ESP AMBIT ENERGY SA#1519388993/PLZ CALL | Cancellation Request |Submitted drop 12/2/13
TO CONFIRM THATHE WILLSTAY W/ AMBITENERY. DA CHANGEWAS SCHEDULEDFOR 12/20/13
Customer states tRat she hias 3 Janguage barrier and when United gas came o hier Goor she 6/d a0t
Biue Spruce 1380 [11/27/2013 | 6485133485 | customer would fike to cancel and remain with pge. Spanish speaking | understand; she cafled them up to tefl them that she wanted to come back to pge and they told her | Unauthorized Switch |Disconnect request was submitted on 12.13.13
that she couldn't return to geasa bundied customer; pis invest
N e hos et 0 comet o et e | cHstomerHAS CONTACTED AMBIT ENERGY ON SEVERAL OCCASSIONSTO HAVE THEM REMOVED
Ambit 1381 [11/27/2013 | 129001818 | CUSTOMETstates hasine E’Xm: s; 2mb! 59\:9;3 1mes 0 ANCElWR | trom THE ACCT. AMBIT REP STATES DOES NOT HAVE RECORD OF SERV, AND ARE NOT PROVIDING | Cancelfation Request |Drop was received from PGE for 06/24/13.
10 luck. Please cancel
SERY, TO COR. PLEASE ASSISTAND ADVISE
Commerce Energy advises that an individual claiming customer completed an enrofiment for the natural gas account on 7/22/13. The agreement
commenced with Commerce Energy on 8/28/13. Commerce Energy further acvises that on 11/30/2013 customer contacted Commerce Energy
Commerce sz | wans | esesisn customer states they did not sign up for CTA. lease cancel customerSTATED SHE DIDI'TSIGNED UP WITHTHE 3RD PARTY GAS PROVIDER ANDWANTSTO | |\ oo o requesting cancellation of the agreement, duting this cafl customer confirmed that her granddaughter was the one who completed the enrofiment on
COMPLAIN ABOUT IT her behaif. customer was advised that we wilf cancel the agreement without any fees and that the cancellation will take effect in 1-2 billing cycles.
Commerce Energy has initiated a drop on this account. Pursuant to receiving this notification Commerce has attempted to contact customer a
message was feft with her granddaughter inviting her to contact us. Additionally a cancellation letter will be mailed to customer residence.
PER customer WOULD LIKE TO CANCEL THE SPARK ENERGY PROVIDER AND WOULD LIKE TO BE FULL
Spark 1383 | 11/27/2013 | 4115696184 customer would fike to cancel and remain with pge Customer ¢ fon Request | fon request submitted
SERVICE PG&E
customer CALLED TO INFORM PG&E THAT HE HAS CANCELLED PENDING DA CHANGE W/ACCENT
ACCENT 1384 [11/27/2013 | 8688896310 | customer would fike to remain with current provider. Please cancel |  ENERGY AND HE WOULDLIKE TO STAY W/ CURRNETESP AMBIT ENERGY / PLZ CALLTO CONFIRM | Cancellation Request |Submitted drop 12/2/13
THATHE WILL STAY W/ AMBIT ENERY. DA CHANGEWAS SCHEDULEDFOR 12/20/13
Customer states that she has a language barrier and when United gas came o her 000r she 6id ot
Biue Spruce 1385 |11/27/2013 | 6485133485 | customer would fike to cancel and remain with pge. Spanish speaking | understand; she cafied them up 1o tefl them that she wanted to come back to pge and they tofd her | Unauthorized Switch |Disconnect request was submitted on 12.13.13
that she couldn't return to pge as a bundied customer; pls invest
CustomerSTATES HE DIDNT SWITCHTO ANOTHER GAS PROVIDER AND DOESNT WANT NORTH STAR
NorthStar(vepene) | 1386 |11/29/2013 | 993341713 customer would like to return backto pge f/s GAS // HE DOESNTRECALLANYONE GOING TO HIS HOME ASKING FOR HIS GAS 1D # OR ASKING TO C | Canceliation Request [YEP sumbitted a drop dasr on 12/3/2013
HISBILL // HE DOESNT KNOW WHATIS GOING ON STATED THERE IS LANGUAGEBARR
NorthStar(vepene) | 1387 |11/29/2013 | 2031668269 customer would fike to return back o pge. Please cancel CustomerSTATE THAT SHE DOESNTWANTTO BE WITH NORTH STAR ANYMORE. PLS ASSIST. Canceflation Request |YEP sumbitted a drop dasr on 12/3/2013
SIM CLD TO STATE THAT HE DOES NOT WANT TO SWITCHTO SPARK ENERGY. PLS ASSIST.STATES
Spark 1388 | 11/29/2013| 4829304845 | customer would fike to cancel. States this was done w/out his consent Cancelfation Request |Account was dropped on 12/02 as requested by customer.
THAT THIS WAS DONE BY HIS WIFE AND SPARK REP WITH OUT HIS PERMISSION
CUST,SAYSPGE REP WITH HARD HAT/VEST ON CAME TO DGOR AND ASKED FOR HER BILL,ASKED
) ABOUT CARE PROGRAM AND MAKING IT BETTER, GOTINFO FROM BILLADVON ESP PROVIDER AND Questionable
Blue Spruce 1389 11/23/2013 9648319800 customer would fike to cancel. Feels she was misied. o L Disconnected
CONTACTINGTHEM FEELSSHE WAS CONNED,SHECALLED THEM TO CANCEL,STILLRECVD NEW Soficitation Activity
cusTomE
customer STATES HE DIDNT SWITCHTO ANOTHER GAS PROVIDER AND DOESNT WANT NORTH STAR
NorthStar(vepene) | 1390 |11/29/2013 | 993341713 customer would like to return backto pge f/s GAS // HE DOESNTRECALL ANYONE GOING TO HIS HOME ASKING FOR HIS GAS 1D # OR ASKING TO C | Canceliation Request [YEP sumbitted a drop dasr on 12/3/2013
HISBILL// HE DOESNT KNOW WHATIS GOING ON STATED THERE IS LANGUAGEBARR
NorthStar(vepene) | 1391 |11/29/2013 | 2031868268 customer would fike to return back to pge. Please cancel customerCLD TO STATE THAT SHE DDESNT WANT TO BE WITH NORTH STAR ANYMORE. PLS ASSIST. | Cancefiation Request |YEP sumbitted a drop dasr on 12/3/2013
tomer WAS SIGNED UP WITH VISTA ENERGY WITHOUTHER CONSENT AND WOULD LIKE TO CANCEL -
Vista 1392 | 1172972013 | 6566353643 | customer would fike to cancel. Has tried to contact vista with no fuck |10 Unauthorized Switch |Cancelied Account
THE REQUEST. SHE WANTS TO STAY WITH PGE FULLSERVICE GAS. PLS PROCESS
3 t t out to thei: bite b k and they toid her that th fied L bl
Vista 1393 | 1172972013 | 6555941928 | customer wouid fike to cancel and return back to pge. Piease cancet | CUS1OM! S2Vs Vista energy went out to their mobile home park and they told her that they supplie Questionadle | fied Account
the gas for PGE they sald this would be a discount for their gas. She does not want to switch to Vista. | Solicitation Activity
vista 1304 | 1172972013 | 1664676246 customer would fike to cancel and remain with pge PER customer- RECEIVED THIRD PARTY GAS LETTER / STATES THAT HE DID NOT SIGN UP FORTHIS/ | Unauthorized Switch [Cancelied Account
SIM CLD TO STATE THAT HE DOES NOT WANT TO SWITCHTO SPARK ENERGY. PLS ASSIST.STATES
Spark 1395 | 1172972013 | 4829304845 | customer would iike to cancel. States this was done w/out his consent Cancelfation Request |Account was dropped on 12/02 as requested by customer.
THAT THIS WAS DONE BY HISWIFE AND SPARK REP WITH OUT HIS PERMISSION
S7W CUST,SAYSPGE REP WITH HARD HAT/VESTON CAME T0 DOOR AND ASKED FOR HER BILL,ASKED
] ABOUT CARE PROGRAM AND MAKING IT BETTER, GOTINFO FROM BILLADVON ESP PROVIDER AND Questionable
Bive Spruce 1396 11/23/2013 9648319800 customer would like to cancel. Feels she was misied. R . Disconnected
CONTACTINGTHEM FEELSSHE WAS CONNED, SHECALLED THEM TO CANCEL,STILLRECYD NEW Soficitation Activity
cusTomE
CUSTOMERSAYS THAT THE SPARK ENERGY REP TOLD HER THAT HE IS A PG&E EMPLOYEE AND THAT
Spark 1397 | 11/30/2013 | 7050627744 customer would fike to cancel and remain with pge 1/s HEWOULD SIGNHER UP FOR A LOWER GAS BILL SHE WAS TOLD THAT THE GAS WAS GOINGTO | Unauthorized Switch [Unabie to focate enrofiment for this customer.
INCREASEIN THE NEXT YEAR BUT IF SHE SIGNEDTHE FORM FOR THIS PG&E "PROGRAM" HER GAS RAT
CUSTOMERSAYS THAT THE SPARK ENERGY REP TOLD HER THAT HE IS A PG&E EMPLOYEE AND THAT
Spark 1398 |11/30/2013 | 7050627744 customer would fike to cancel and remain with pge 1/s HEWOULD SIGNHER UP FOR A LOWER GAS BILL SHE WAS TOLD THAT THE GAS WAS GOINGTO | Unauthorized Switch |Unable to locate enroliment for this customer.
INCREASEIN THE NEXT YEAR BUT IF SHE SIGNEDTHE FORM FOR THIS PG&E "PROGRAM" HER GAS RAT
CUSTOMER CALLEDIN TO ADV SHE CONTACTE DXOOM ENERGY TO END THE SA WITH THEM; SHE
Xoom 1395 | 127272013 | 73270251 customer would fike to cancet, Did not know they were a 3rd party | WAS NOT AWARE OF THE THIRD PARTY COMPANY AND WOULD LIKLE TO CANCELALL SERVICESWITH | Unauthorized Switch |SAXXXXXXXXXXXX has pending switch back to pge f/sa/o 1/10/14
HER; PLEASE REVIEW HER ACCT AND REQUEST FOR SA'STO BE CANCELLED;
PER customer SHE HAS BEEN TRYING TO CALLTHEM AT {866) 2882874 FROM OUR BILL AND ANOTHER
Spark 1400 | 12/2/2013 | 8030774217 | customer has tried to contact serverat times with o uck. Please cancel | (877) 547-7275 FROM THE PAPER SHE SIGNED,AND SHE HAVE BEEN CALLING SINCE MONDAY OF LAST | C: ion Request [C: request submitted
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Attachment 1

Case humber
{PG&E internal)

customer would tike to cancel and return to pge. Confirmation

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Ser; Representative {CSR). Call Notes.

THEM TO CANCEL AND WAS ADV TO HAVE US CANCEL. THANK YOU

Spark w401 | 127272013 | s8avesea2 customerCALLED SPARK ENERGY AND CANCELLEDSERVICES W/THEM. CONFIRMAXXOXXXXX | € ion Request [C: ion request submitt
- CustomerSTATES THATTIE CALLED SPARK ENERGY ABOUT 2 WKS 10 OFT OUT OF THEIR SV YET FG&E - -
Spark 1402 | 12/2/2013 | 3045127410 customer would fike to cancef. Confirmation # XOXRXRKIX Reguest |C request submitt
HAVE NOT RVC INFO CUST GAVE CONF OF CANCEL # 11157078 PLS INVEST AND OPT OUT
PLEASE REMOVE TIGER THIRD PARTY GAS VENDER FROM ACCOUNTE365052613-8 PER COR -
Tiger 1403 | 127272013 | 2020887576 customer would fike to cancef and return to pee f/s tauLsT Cancelfation Request [To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer.
CUSTOMER FAS ATTEMFTED T0 CANCELWITH. .. ACCENT Energy Calr . AS RFECENTLY AS 11-26-
Biue Spruce 1404 | 12/2/2013 | 1580466816 | customer wouid fike to cancel and return backto pge /5. piease cancel |  2013; "ACCENTTOLD HER THAT THEY “CONTACTEDUS, BUT HAVE NOT HEARD (BACK) FROM US; | Cancefiation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
PLEASE CONTACT CUSTOMER AND FACILITATETHANK YOU
) customer SAYS SHE CALLEDBLUE SPRUCE ENERGY INSEPTEMBER TO ASK TO BE REMOVED & SHE 1S
customer would like to be retro'd back to day one. customer states she )
Biue Spruce 1405 | 127272013 | 533668948 . UPSET THAT IT 1S TAKING THIS LONG TO BE REMOVED FROM THIS BLUE SPRUCE CO//RCVDLETTER | Canceiation Request |Disconnected as of 12/19/2013
catied in september to be removed. Would fike a call back
STATING THAT SHE WILLBE RETURNED BACKTO HER PGSE BUNDLEDSERVICE ON OR AROUND
STATES SHE FAS BEENTRYING T0 CANCELSRD PARTY ENROLLMNTAND THAT NO ONE EVER ANSWERS
Biue Spruce 1406 | 12/2/2013 | 138182140 customer has tried o contact ESP to cancel. Please cancel OR RETURNS HER CALLS-STATES SHE NEVER SIGNED A FORM TO ENROLLWITH UNITEDENERGY- | C: ion Request req on1212.13
PLEASE ASSIST/INVESTIGATE,
CUSTOMER CALLEDINTO ADV SHE CONTACTE DXOOM ENERGYTO END THE SA WITH THEM; SHE
Xoom 1407 | 127272013 | 73270251 customer would fike to cancel. Did not know they were a 3rdparty | WAS NOT AWARE OF THE THIRDPARTY COMPANY AND WOULD LIKLE TO CANCELALLSERVICES WITH | Unauthorized Switch [SAXXXXXXXXXXX has pending switch back to pge /s a/o 1/10/14
HER; PLEASE REVIEW HER ACCTAND REQUEST FOR SA'STO BE CANCELLED;
PER customer SHE HAS BEEN TRYING TO CALLTHEM AT (866) 288-2874 FROM OUR BILL AND ANOTHER
Spark 1408 | 12/2/2013 | 8030774217 [ customer hastried to contact serverat times with no fuck. Please cancel | FROM THE PAPER SHE SIGNED,ANDSHE HAVE BEEN CALUINGSINCE MONDAY OF LAST WEEKTONO | © ion Request [C: ion request submitted
AVAILI ADVISEDIT MAY HAVE BEEN BECAUSE OF THE HOLIDAY BUT SHE DOE
Customer would Tike to cancel and return To pge. Comfirmation - - -
Spark 1405 | 127272013 | ssavssear2 customerCALLED SPARK ENERGY AND CANCELLEDSERVICES W/ THEM. G Request |C request submitted
- - CustomerSTATES THAT E CALLED SPARK ENERGY ABOUT 2 WKS T0 OPT OUT OF THEW SVC YET FGBE -
Spark 1410 | 12/2/2013 | 3045127410 customer would iike to cancel. Confirmation # XKKOOXKK Request |C request submitted
HAVE NOT RVC INFO CUST GAVE CONF OF_PLS INVESTAND OPT OUT
Tiger 1411 | 12/2/2013 [ 2020587576 Customer would fike to cance and return to pee /s PLEASE REMOVE TIGER THIRD PARTY GAS VENDER. PER COR REQUEST. Cancellation Request [To honor the customer's request, we are returning the account to PGAE'S service and a Tiger reprsentative has notified the customer.
CUSTOMERHAS ATTEMPTED T0 CANCELWITH... ACCENT Energy Carr. AS RFECENTLY AS 1126
Biue Spruce 1412 | 12/2/2013 | 1580466816 | customer wouid fike to cancel and return backto pge /5. piease cancel |  2013; "ACCENTTOLD HER THAT THEY “CONTACTEDUS, BUT HAVE NOT HEARD (BACK) FROM US"; | Cancefiation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
PLEASE CONTACT CUSTOMER AND FACILITATETHANK YOU
) MRS customerSAYS SHE CALLED BLUE SPRUCE ENERGY IN SEPTEMBER TO ASK TO BE REMOVED & SHE
customer would like to be retro'd back to day one. customer states she )
Biue Spruce 1413 | 127272013 | 533668948 . 1S UPSET THAT IT 1S TAKING THIS LONG TO BE REMOVED FROM THIS BLUE SPRUCE CO//RCVDLETTER | Canceliation Request |Disconnected as of 12/19/2013
catied in september to be removed. Would fike a calt back
STATING THAT SHE WILLBE RETURNED BACK TO HER PG&E BUNDLEDSERVICE ON OR AROUND
STATES SHE HAS BEENTRYING TO CANCELSRD PARTY ENROLLMNTAND THAT NO ONE EVER ANSWERS
Biue Spruce 1414 | 127272013 | s13msando customer has tried to contact ESP to cancel, Please cancef OR RETURNS HER CALLS-STATES SHE NEVER SIGNED A FORM TO ENROLLWITH UNITEDENERGY- | C; ion Request reg on12.12.13
PLEASE ASSIST/ INVESTIGATE,
orth sarivepene) | a1s | 127372003 | ssa72sason N et e s Customer REQUESTING TO HAVE NORTH STAR GAS REMOVED; 15 UPSET STATES THATWAS omectinon feseest 2P sumoried o drom g /o201
orth Star{Yepene] customer would fike to cancel and return to pge A ADVISEOBY REP STATING THEY ARE POGE ONLY REACON HE SIONED PAPER anceiation Reques sumbitted a drop dasr on
CustomerSTATES SHE WAS CONTACTEDBY TWO FEMALES FRM SPARK ENERGY ON 12/2/13AROUNG
Spark 1416 | 12/3/2013 | 6563359707 does notwant spark. Please cancel 2PMWHO WORE A PGE UNIFORMW /LOGO & PRESENTED A PGE BADGE MISLEADTHE CUSTOMER | Unauthorized Switch [Unable to focate an enroliment for this customer
INTO THINKINGTHEY WERE SIGNINGUP FORA PGE PROGRAM BUTS
Customer would Hike PGE to know that they cancefied their request to swith to the other gas provider
ACCENT 1417 | 12732013 | 676079743 customer would like to cancef and remain with pge. Piease cancel | within 3 days of signing with them. 1 adv | see pending SA, Lyan would fike a confirmation phone caff | Unauthorized Switch |Submitted drop 12/4/13
that PGE received the noticification of canceffation d
PER customer2 MEN CAME OUT TO HER HOUSE STATED THAT IN JANUARYPGE WOULD BE RATSING
GAS PRICES AND THEY COULD HELP HER. WHEN THEY FIRST KNOCKED ON HER DOOR SHE DIDNT Questionable )
ACCENT 1418 | 12732013 | 7130931917 custoemr would fike to cancel. States she was misted QuesHONABIE s b mitted drop 12/4/13
WANTTO OFEN IT BUT THEY TOLD HER THEY WERE PGE EMPLOYEES, SO SHE OPENED THE DOOR AND | Soficitation Activity
CUSTOMERREQUESTING TO HAVE NORTH STAR GAS REMOVED; 15 UPSET STATES THAT WAS - -
North Star{Yepene) | 1419 | 127372013 | 3247252400 customer would fike to cancel and return to pge Canceliation Request |YEP sumbitted a drop dasr on 12/9/2013
MISADVISEDBY REP STATING THEY ARE PGSE ONLY REASON HE SIGNEDPAPER
Spark 1420 | 12/3/2013 | 6563359707 Goes notwant spark. Piease cancel can Unauthorized Switch |Unable to focate an enrofiment for this customer
Customer would Tike PGE to know that they cancelied thelr request to swith 1o the other gas provider
ACCENT 1421 | 12732013 | 676079743 customer would fike to cancef and remain with pge. Please cancel | within 3 days of signing with them. 1 adv | see pending SA, Lynn would fike a canfirmation phone caff | Unauthorized Switch |[Submitted drop 12/4/13
that PGE received the noticification of cancelfation d
FER customer2 MEN CAME OUT TO HER HOUSE STATED THAT IN JANUARYPGE WOULD B RATSTNG
GAS PRICES AND THEY COULD HELP HER. WHEN THEY FIRST KNOCKED ON HER DOOR SHE DIDNT uestionable
ACCENT 1422 | 12732013 | 7130931917 custoemr would fike to cancel, States she was misted Questionable o itted drop 12/4/13
WANTTO OPEN IT BUT THEY TOLD HER THEY WERE PGE EMPLOYEES. SO SHE OPENED THE DOOR AND|  Soficitation Activity
THEN
customer is wanting to send a request to cance her GAS SA with North Star Gas; she has been given ]
Ambit 1423 | 127472013 | 9877204736 customer would fike to cancel and return to pge /s anting o c g Cancefiation Request [esp resofution - esp submitted drop
the ctc info to call them directly; ptease follow up with customer regarding this request
oot win | 12z0ns | evsszsarer N e ren o et ok ¢ PER customerSHE CONTACTED SPARK ABOUT 2 MONTHSAGO 10 CANCEL SERVICE WITH BUT THERE'S ereet | - T vbied
par customer would fike to cancef and return back to pge O CHANGE 25 OF Yon. eques reques
Tiger 1425 | 127472013 | so72256891 customer would fike to cancef and return back to pge 1/s customer would like come back to PG&E Full Service paying $107.31# was PG&E $103.72 thankyou ) | Canceliation Request [To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has aotified the customer.
CustomerNG STATES BLUE SPRUCE CAME TO 15 HOUSE ON NOV 30THAND SPOKE 7O HIS 16 YEAR
) ) OLD SON ABOUT SWITCHINGTO BLUE SPRUCE- STATES HE HAS BEEN WITH PGE FOR A LONG TIME- Questionable  |no pending switch to another company a/o 12/4/13. should customer receive fetter of switch, piease advise they contact the esp directly and cancel
Biue Spruce 1426 | 12/472013 | 6247083050 customer would fike to cancef and remain with pge Questionable.
SINCE 1995 AND WANTS TO STAY WITH PGE-WANTSUS TO CONTACT THEM SINCE HE DOESNTSPEAK | Soficitation Activity |then contact us back
E
customer is wanting to send a reguest to cancef her GAS SA with North Star Gas; she has been given )
Ambit 1427 | 12472013 | 9877204736 customer would fike to cancel and return to pge /s anting o 4 ° & Cancefiation Request |esp resolution - esp submitted drop
the ctc info to call them directly; ptease foliow up with customer regarding this request
ustomerWANTED TO KNOW 1T SHE WAS SAVING WITH VISTA WAS UNSURE,CLATMSNEVER SIGNED
ANYTHINGWITH VISTA, STATED WAS ROBBED THIS YEAR, STRANGLED, AND WANTSTO BE FULL
i w2013 | 5597974179 i ; . : . - Unauthorized Switch |Cancelled Account
Vista 48 14/ customer would fike to switch back to pge f/s. please cancel SERVICEPG&E AGAINPLEASE WITH 3RD PARTY PAYING $63.02AND WITH US WOULD ONLY BE AT ancelied Accoun
53.73
PER customerSHE CONTACTED SPARK ABOUT 2 MONTHSAGO 10 CANCEL SERVICE WITH BUT THERE'S
Spark 1429 | 12/4/2013 | 8986233797 customer would fike to cancel and return back to pge Customer. Reguest [C: fon request submitt
NO CHANGE AS OF YET.
Tiger 1430 | 127472013 | so72256891 customer would fike to cancef and return back to pge 1/s customer would fike come back to PGSE Full Service paying $107.31 i was PG&E $103.72 thankyou ) | Canceliation Request [To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has aotified the customer.
customerSTATES BLUE SPRUCE CAME TO HIS HOUSE ON NOV 30TH AND SPOKE TO HIS 16 YEAR OLD ) ) ) ) )
: ) Questionable  |no pending switch to another company a/o 12/4/13. should customer receive fetter of switch, piease advise they contact the esp directly and cancel
Biue Spruce 1431 | 121472013 | 6247089050 customer would ike to cancef and remain with pge SON ABOUT SWITCHINGTO BLUE SPRUCE- STATES HE HAS BEEN WITH PGE FOR A LONG TIME-SINCE Questionable.
Soficitation Activity  [then contact us back
1995 AND WANTS TO STAY WITH PGE-WANTSUS TO CONTACTTHEM SINCE HE DOESNT SPEAK E
Customer Ts an elderly woman Who s Raving (1o uble canceling her service with North Star, They are
North Star(Yepene) | 1432 | 127572013 | 9583024244 customer would fike to cancel and return to pge giving her the run around tefling her she needs to contact PGAE to cancel her service with them, | Canceliation Request [YEP sumbitted a drop dasr on 12/9/2013
Customer wouid tike to terminate her service w/ North Sta
- Customer REQUEST NOT TO HAVE SERVICE WITH ACCENT. THERE IS PENDING SA;STATESHE CALLED ; i
North Star(Yepene) | 1433 | 12/502013 | 1317277366 customer would fike to cancel and return to pge Cancefiation Request [Submitted drop 12/10/13
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2ND CALL-TIGER DIDN'TRESOLVE PROBLEM/ CUSTOMER /XXX-XXX-XXXX/ HE CALLEDTIGER TO

s customer contacted Tiger directly ea e sent the customer the requested account information at that time.

CUSTMR AND REP WAS ENGLISHSTD HE WAS TOLD THEY WERE FRM PGE AND HAD TO SIGN.

Tiger 1434 | 127572013 | 7991542297 customer would fike to cancel and return back to pge /s CANCELSERVICE AND TIGER IS UNWILLINGTO CANCELSERVICE/ CUSTOMERWOULD LIKE SOMEONE | Canceflation Request |The customer did not reply. The representative has and continues to make multiple attempts o contact the customer to discuss his concerns without
TO CALLBACK TO LET Hitd KNOW THAT HE CAN CANCELTHIS SERVICE response.
Customer accent energy came to oor a little bit ago and pressured him into signing up then he reafized
ACCENT 1435 | 12/5/2013 | 1117974726 customer would fike to cancel and reman with pge 1/s that he would be paying more with procurement and tran charges called them a few minutes ago and | Unauthorized Switch |Submitted drop 12/6/13
they kept giving him the run around and he would have to
- PER customer REQUEST NOT TO HAVE SERVICE WITH ACCENT. THERE IS PENDING SA;STATES HE ] :
ACCENT 1436 | 12/5/2013 | 1317277966 customer would fike to cancel and return to pge Canceflation Request [Submitted drop 12/10/13
CALLED THEM TO CANCEL AND WAS ADV TO HAVE US CANCEL THANK YOU
Customer Is an elderly woman who is having trouble canceling Rer service with Norih Star. They are
NorthStar(vepene) | 1437 | 12/5/2013 | 9583024244 customer would fike to cancel and return to pge giving her the run around telfing her she needs to contact PG&E to cancel her service with them. | Canceffation Request |YEP sumbitted a drop dasr on 12/3/2013
Customer wouid fike to terminate her service w/ North Sta
- PER customer REQUEST NOT TO HAVE SERVICE WITH ACCENT. THERE IS PENDING SASTATES HE - :
NorthStar(vepene) | 1438 | 12/5/2013 | 1317277966 customer would fike to cancel and return to pge Cancefiation Request [Submitted drop 12/10/13
CALLED THEM TO CANCEL AND WAS ADV TO HAVE US CANCEL, THANK YOU
Customer STATES CALLEDVISTA ENERGY TO CANCELSERVICE, AND THAT THE PRONE WAS
DISCONNECTED. customer DOES NOT WANT TO BE UNDER VISTA ENERGY, AND STATES THAT THEY . .
Vista 1439 | 12/572013 | 4788244839 customer would fike to remain with pge. Please cancel customer Unauthorized Switch |Canceffed Account
WRONGFULLYHAD HIM SIGN UP. P/ VERNON STATES THATVISTA ENERGY MADE HIM SIGN UP,
STATINGHE
VISTAENERGY DID NOT RESOLVE PROBLEM. KEEFE NEVERSIGNED UP FOR THEIRSERVICE AND HE IS
vista 1440 | 12/5/2013 | 9647739037 customer would fike to cancel and return to pge VERY ANGRY THAT HE IS BEING BILLED BY THIS COMPANY; WHEN HE CALLED THEY SAID HE HADNO | Cancellation Request |Cancelled Account
ACCOUNTWITHTHEM EVEN THOUGH HE TOLD THEM HE WAS STILL BEING BILLED; CUSTOMER A
ZND CALL- TIGER DIDN'T RESOLVE PROBLEM/ CLVIN DING / HE CALLED TIGER TO CANCEL SERVICE AND [This customer contacted Tiger Girectly earlier this month, and Tiger representative Rachel sent the customer the reguested account information at
Tiger 1461 | 12/5/2013 | 7991542207 customer would fike to cancel and return back to pge /s TIGERIS UNWILLING TO CANCELSERVICE/ CUSTOMERWOULDLIKE SOMEONE TO CALLBACK TO LET | Cancellation Request [that time. The customer did not reply. The representative has and continues to make multiple attempts to contact the customer to discuss his
HIM KNOW THAT HE CAN CANCEL THIS SERVICE concerns without response.
Customer states accent energy came (o door a Httle bit ago and pressured him W0 signing ap then he
ACCENT 1462 | 127572013 | 1117974726 customer would fike to cancel and remain with pge 1/s realized that he would be paying more with procurement and tran charges calfed them a few minutes | Unauthorized Switch [Submitted drop 12/6/13
ago and they kept giving him the run around and he would have to
- PER customer REQUEST NOT TO HAVE SERVICE WITH ACCENT. THERE IS PENDINGSA;STATES HE ) !
ACCENT 1463 | 127572013 | 1317277966 customer would fike to cancel and return to pge Cancefiation Request [Submitted drop 12/10/13
CALLED THEM TO CANCEL AND WAS ADV TO HAVE US CANCEL THANK YOU
7nd call BLUE SPRUCE DID NOT RESOLVE PROBLEM; customer AUTH TO SPEAK TO customer PLS
Biue Spruce 1485 | 127672013 | sasro7135 customer would like to cancel and return back to pge CONTACT DAUGHTER]STATES CALLEDINTO BLUE SPRUCE OVER PAST 4-5 MONTHLEFTS MSGS TO | C: ion Request reqeust on 12.13.13
CANCELSRVS W/THEM. NO RETURN O NO UPDATE AS FOR RETURNINGT
- Customer CLD TO STATE THAT SHE NO LONGER WANTS TO BE WITH UET AND WOULDLIKE T0 COME - - -
Biue Spruce 1465 | 12/6/2013 | 1957533282 customer would fike to cancel and return to pge. ACK 0 US AS FULL SAVE Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
Tndcali BLUE SPRUCE DID NOT RESOLVE PROBLEM; customer AUTHTO SPEAK T0 DAUGHTERPLS
Biue Spruce 1486 | 12/6/2013 | sasro7135 customer would fike to cancel and return back to pge CONTACT DAUGHTER)STATES CALLEDINTO BLUE SPRUCE OVER PAST 4.5 MONTHLEFTS MSGS TO | C: ion Request reqeost on 12.13.13
CANCELSRVS W/THEM. NO RETURN OR NO UPDATEAS FOR RETURNINGT
customer does not want o continue with CTA company for GAS; he adv e has aiready ciced the
ACCENT 1447 12/7/2013 7938744942 customer would fike to cancel and return to pge company- and he was sent the fetter recently advising that his SA was activated - and they will be his | Cancelfation Request [Submitted drop on 12/19/13
new provider- but he said he didnt want t; please follow u
CUSTWISHES TO CANCELHER GAS CONTRACT WITH UnitedEnergyTrad (BLUESPRUCE). GAS - - -
Biue Spruce 1468 | 12/7/2013 | 505200838 customer would fike to cancel and return to pge A0237928010 Cancelfation Request |Pending CTA Resolution
CALLEDAND LEFT VM WITH CTA SPARKS ENERGY/RAY/CUSTOMERTHOUGHT WAS GETTING A
Spark 1469 | 12/8/2013 | 3052056493 customer would fike to cancef and return to pge SAVINGS AND UPSETAND CRYINGBECAUSE BILLIS TO HIGH AND ON FIXED INCOME/ADVSTO | G ion Request [C: ion request submitt
CONTACTCTA BUT SD ALREADYDID
N Customer has made several atlempts 1o call Accent (o stop service. Customer didni recelve a respanse N B
ACCENT 1450 | 12/8/2013 | 6430276699 customer would fike to return to pge. Please cancel P Canceffation Request [Submitted rop on 12/19/13
rom them.
- CustomerCLD TO STATE THAT SHE WOULDLIKE TO BE REMOVED FROM UET AND COME BACK TO Questionable
Biue Spruce 1451 | 12/8/2013 | 2428355775 customer would fike to cancel and returs 1o pge.  |pisconnected 12/9/13
PG&E AS FULLSRVC. STATES THAT SHE WAS PROMISED A DISCOUNTAND DID NOT SEE THAT. Activit
- CustomerCLD 10 STATE THAT SHE WOULDLIKE T0 BE REMOVED FROM UET AND COME BACK 10 Questionable -
Biue Spruce 1452 | 12/8/2013 | 2428355775 customer would like to cancel and return 1o pge. ®  |pisconnected 12/9/13
PG&E AS FULLSRVC. STATES THAT SHE WAS PROMISED A DISCOUNTAND DID NOT SEE THAT. Activit
Commerce Energy advises that customer completed an enroliment for the natural gas account on 5731713, The agreement was to start with
Customer claims both direct access companies vista and commerce advsd him they were part of pge Commerce Energy on 3/21/14. We have sent out a request to cancei the switch to Commerce Energy for natural gas service. We were able to reach
Commerce 1453 12/9/2013 6306028407 customer would fike to cancel and remain with pge and he would be receiving a discount on his pge bil;customer states he never realized they were a Unauthorized Switch |customerat the phone number provided on the account. We advised the customer the enroliment would be cancelfed and he would not be switched
different company;eustomer spea to Commerce Energy and would continue with his current gas provider. He was also advised he would receive no charges from our company.
Customer was satisfied with the i covided.
tomerSTATED THAT SHE CLD SPARKS THE SAME DAY TO CANCELAND THEY SA(D THAT THEY WLD )
Spark 1454 | 12/9/2013 | 6404804461 customer would fike to remain with pge. Please cancel customer c Request |C: fon request submitted
CANCELHER RQ // CUSTOMERDOESNTWANT TO SWITCHPLS STOP CHANGEFROM OCCURING
CUSTOMERSAYS THAT SPARK ENERGY REPRESENTED THEMSELVESAS PGE. SHE SAYS SHE DOES NOT Questionsb!
Spark 1455 | 12/9/2013 | 997880173 customer would fike to cancel and return to pge WANTTO SWITCH. THEY TOLD HER THEY WERE WITH PGE. EFFECTIVEDATE 12/11/131 ADV HERTO | A8 90 I canceiiation request submitted.
oficitation Activi
CALL THEM TO CANCEL AS WELL v
Customer CALLEDIN STATING THAT SHE INITIALLYCREATED AN SA W/ SPARK ENERGY. SHE LATER
Spark 1456 | 12/9/2013 | 7426330356 custoemr would like to remain with pge. Please cancel CALLED SPARK AND CANCELLED THE SA AND WOULD LIKE TO MAKE SURE HER ACCT IS NOT GOING TO | €. ion Reguest [c: fon request submitted
CHANGE.PLEASE RESEARCHAND CONTACTCUSTOMER.
Customer CONTACTCTA ON MORE THAN ONCE TO STOP TRANSFER T0 CTAWITH NO SUCCESS. AMY
) ) STATES REP MISREPRESTEDHIMSELFTO THE BUSINESSAS PGE EMPLOYEEAND THEIR GASSRVCWAS | Questionable ) )
Biue Spruce 1457 | 12/9/2013 | 9326039963 customer would fike to cancel and remain with pge JuesHONAR’®  |pending CTA Resolution
TRANSFEREDTO CTA. CUST WOULD LIKE PGE TO INTERVENEIN STOPPING TRANSFER.CUSTWOULD | Solicitation Activity
Like
2ND CALL- SPARK ENERGY. customer CUSTIS ADY THAT SHE CALLED SPARK IN LATE OCTOBER/EARLY
ACCENT 1458 |12/10/2013 | 2513465754 customer would like to return to pge. Please cancel NOVEMBERTO CANCELSA WITH CTA SPARK. ADV CUST THAT NO PENDING CHANGES ARE SHOWING | Cancellation Request |Submitted drop on 12/19/13
ON HER ACCT. CUST FEELS THIS IS IN ERROR AND IS REQUESTING OUR A
INDCALL- SPARK ENERGY. CUST IS ADV THAT SHE CALLED SPARKIN LATE OCTOBER/EARLY
Biue Spruce 1459 12/10/2013 2513465754 customer would fike to cancel and remain with pge NOVEMBERTO CANCELSA WITH CTA SPARK. ADV CUST THAT NO PENDING CHANGESARE SHOWING | Canceliation Reguest |Submitted drop on 12/19/13
ON HER ACCT. CUST FEELS THIS IS IN ERROR AND IS REQUESTING OUR A
t id fike to b 4 from third party, states tried & T with ambit was told to al
Ambit 1460 | 12/11/2013 | 1165205937 customer would fike to cancel and return to pge customer would tike to be removed from thir “'&"E states tried to cancet With ambit was 101d 10 a8 | -\ ceifation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bunded service
g
NorthStar(vepene) | 1461 | 12/11/2013 | written request would like to cancel and return to pge written request Cancelfation Request |Pending CTA Resolution
Customer states she called North Star 3 times to cancel her contract with them. States afl 3 imes when vep cut ces Gept contact cust 12/16/2013 %0 infom b ot omitted to PGSE and advised cust ot takes 30
NorthStar(vepene) | 1462 [12/11/2013 | 223880584 customer would fike to cancel and return to pge she made contact, the CSR's advised her that she was not registered with them, Piease help customer | Cancelfation Request |1 - ooy oo ce dePt contact customer on /201310 infom her cancefiation was submitied fo and agvises customer that t takes 30-
45 days for his gasaccount to return to PGSE safes services.
cancel her 3rd party SA.
Customer CLD 10 STATE THAT HE DID NOT AUTHORIZE THE CHANGETO ACCENT ENERGY.1 ADV THAT
ACCENT 1483 12/11/2013 2440796631 customer wouid ke to canel and remain with pge HE NEEDS TO CONTACCENTTO HAVE THEM STOP IT. HE STATES THAT HE DOES NOT WANTTO Canceftation Request |Submitied drop on 12/19/13
CONTACTTHEM AND WOULD LIKE USTO STOP THIS FROM HAPPENING.PLS ASSIST.
PER customerREQ TO CANCELTHIRD PARTY GAS COMPANY BEFORE 01/13/2013 SPANISHSPEAKING . .
ACCENT 1464 | 1271172013 | 1449104074 customer would fike to cancel and return to pge customerREQ /13/ Unauthorized Switch |Submitted drop on 12/19/13
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Clstomer Ser

5P SPKG CUST CALLINGRE CHARGESFOR COMMERCE ENERGY, THERE'SA S50 CHARGE ON MOST
RECENTBLNG, SAYS THEY TOLD HIM THAT WE SENT AUTHORIZATIONTO CANCEL THAT SA REASON

Representative (CSR} CallNotes.

she was switching providers by signing paperwork; St

Commerce 1465 | 12/12/13 | 4733803837 customer would fike to cancel and returs to pge Cancelfation Request |Account Cancelied
WHY THEY'RE CHARGINGHIM THE $50 PENALTY CHARGES, COR WANTS THIS STRAIGHTENEDOUT
SPSPKG CUST CALLING RE CHARGESFOR COMMERCE ENERGY, THERE'S A 550 CHARGE ON MOST
RECENTBLNG, SAYS THEY TOLD HIM THAT WE SENT AUTHORIZATIONTO CANCELTHAT SA REASON
Vista 1466 | 12/12/2013| 4733803837 customer would fike to cancel and return to pge Cancelfation Request |Account Cancelied
WHY THEY'RE CHARGINGHIM THE S50 PENALTY CHARGES, COR WANTS THIS STRAIGHTENEDOUT
- Cust canc'd switch in november, Just got cont letter confirming switch, Wants t0 make sure order - - -
Spark 1467 |12/12/2013 | 3405425143 customer would fike to remain with pge c Request [c. request submitt
doesnt go through. Tatked to 2 people at other company to stop change.
Customer states she cancelled the UET. Biue Spruce a few months back but still shows on monthly Bl
ACCENT 1468 |12/12/2013 | 8409929417 customer would like to remain with pge. Please cancel aiso, states she rec'd notice from Accent Energy CafiLLC for new service and states she called and | Unauthorized Switch |Submitted drop on 12/19/13
cancelled it. CUSTOMER states she does not recall signing
ACCENT 1469 [ 12/12/2013 | written request |  customer would fike to cancel. States they did not sign up for this. witten request Canceflation Request |We do not show this SA ID in our system or this customers name.
THE CUSTOMERSTATES THAT HERCVD A NOTICE THAT HE HAD CANCELLEDWITH AECALL-3RDPARTY
ACCENT 1470 |12/12/2013 | 7586130990 customer would fike to remain with pge. Please cancel GAS, BUT WE SHOW HIM EFF D10214....CAN YOU PLS MAKE SURE THIS DOES NOT BECOME EFF AND | Canceffation Request |Drop was submitted on 12/17/13
CANCELIT.
- Customer CALLEDIN TO INFORM SHE CANCELED WIH ACCENT ENERGY AND WOULDLIKE TO BE RE- - -
ACCENT 1471 |12/1272013 | 2315275734 customer would fike to cancel and retura to pge Canceffation Request [Drop was submitted on 12/17/13
BUNDLED W/ PG&E.
Customer states she cancelled the UET-Biue Spruce a few months back but stil shows on monthly bl
Biue Spruce 1472 |12/12/2013 | 409929417 customer would fike to cancel and return to pge aiso, states she rec'd notice from Accent Energy CafiLLC for new service and states she calied and | Unauthorized Switch |Submitted drop on 12/19/13
cancelled it. inda states she does not recall signing
Customer would ke to etro back to July Gue 1o they feel they were Customer would ke (o retro backto july due o they feel they were signed up rauduently. Please - - - - -
Biue Spruce 1473 |12/12/2013 | 4265265005 ) Unauthorized Switch |CTA has honored customer request and submitted a disconnect request for customer to feturn back to PG&E bundled service
signed up fr: itly. Please contact customer contact customer
- CUSTOMERHAS TRIED 70 CANCELTHE 3RD PARTY SUPPLIER, 175 JUST GOT SWITCHTO ANOTHERAND - SENT CANCELLATIONREQUEST ON CUSTOMERS BERALF. MAY TAKE 1.2 BILLING CYCLESTO SWITCH BACK TO PGE FULLSERVICE. TRIEDTO CALLBUT
Biue Spruce 1474 |12/12/2013 | ss3ra15561 customer would fike to return to pge. Please cancel Cancelfation Request
CUSTOME DOES NOT WANT TO CHANGE. PLEASE HELP AN D CANCEL CUSTOMER DOES NOT SPEAKENGLISH.
Znd call - UNITED ENERG Gid not resolve problem.
Biue Spruce 1475 |12/12/2013 | 148729720 customer would fike to cancel and return to pge customerVERY UPSET BECAUSE SAYS SHE WAS SCAMMED AND THAT THEYTOLD HERINCORRECT | 2110 Request [SPOKE TO MICHELLE SHE SAID SHE ALREADY RECEIVED A CONFIRMATIONNUMBER FROM BLUE SPRUCE.
INFORMATION, DIDNT REVEAL HIDDEN COSTS (CUSTOMER CHARGE), BEING CHARGED A LOT MORE
AND
tomer feels sh fead into sk i P PLEASE REMOVE ALL THIRDPARTY GAS VENDERS FROM ACCOUNT34036651888, COR FEEL THAT SHE tionabi
Biue Spruce 1476 | 12/13/2013 | 5509328369 | CUSTOMEr Teels shewasmisiead into signing up with company. Please Questionable | otution- cust spoke with service rep on 12.16.13 to cance! switch request. Disconnect request was accepted on 12.17.13
cancel WAS NOT GIVINGHONESTINFO ABOUT HOW THE GAS SERVICES. Activity
vista 1477 |12/13/2013 | 2711085224 customer would fike to cancel and return to pge CUSTOMER WANTS TO RETURN TO PGE COMPLETELY. Cancelfation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACKTO PGE FULLSERVICE.
Correctionneeded PER customerSHE STS THAT SHE HAS REQUESTEDTO CANCELHER DA AGREEMENT
vista 1478 |12/13/2013 | 2455861996 customer would like to cancel and return to pge f/s WITHVISTAZ TIMES AND THEY HAVE NOT CANCELLEDIT FOR HER, SHE HAS CANCELLATIONCODE# | Canceliation Reguest |sent cancellation request on customers behaff. may take 1-2 bilfing cycles to switch back to pge full service.
VIP144280,PLEASE CONTACT CUSTWITH RESOLUTION AS VISTA IS NOT PROVIDING RESOLUTI
PER customerSTATES DID NOT SIGN UP FOR SPARK ENERGY. HER SON SIGNED THE PAPERWORK. SHE
Spark 1479 |12/13/2013 | 025250312 customer would like to cancel and remain with pge. Please cancel STATES DID CALLSPARK ENERGY WITH COMPLAINTAND CANCELTHE CTA TRANSFER.SHE IS < ion Request [C: ion request submitted
CONCERNEDSINCE AGAIN,SHE DID NOT SIGN THE PAPERWORK TO TRANFR CTA.
customer tried contacting third parly provider Accent Energy. She spoke with a rep by the name of
ACCENT 1480 |12/13/2013 | 1476873862 customer does notwant to be with accent. Please cancel Ammar, they adv her she never signed up for Accent Energy. But on our end it shows it was active as of | Cancelfation Request |[Submitted drop on 12/19/13
2/03/13..She does not want to be with Accent Ener
PLEASE REMOVE ALL THIRD PARTY GAS VENDERS FROM ACCOUNT 34036691888, COR FEEL THAT SHE tionabi
Biue Spruce 1481 | 1271372013 | 5509328369 customer would fike to remove biue spruce and remaine with pge Questionable | otution- cust spoke with service rep on 12.16.13 to cance! switeh request, Disconrect request was accepted on 12.17.13
WAS NOT GIVINGHONESTINFO ABOUT HOW THE GAS SERVICES. Activit
PER COR PLEASE CANCELUnited Energy Tradg,CTA,COR WOULD LIKE TO CONTINUETO HAVESERVICE 3
Biue Spruce 1482 | 1271372013 | 8346488247 customer would fike to cancef and return to pge. Please cance! ftledtnergy moﬁwwnn or Canceliation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
IND CALL CUSTOMERTS ADV THAT SHE CALLED IN A COUPLE OF WEEKS AGO TO INFORM US THAT
customer would like to cancel and remain with pge. States she was | SHE CANCELLEDCTA SPARK ENERGY. HOWEVER,CUSTOMERIS ADV THAT SHE RECEIVED A PENDING
Spark 1483 | 12/14/2013| 7365253519 o P8 Cancelfation Request |Canceilation was submitted on 12/16
misinformed. Please cancel CTALETTER FROM SPARK. CUST FEELS THIS IS IN ERROR AND 1S REQUESTING OUR ASSISTANCETO
CANCE
CUSTOMERNOT COMFORTABLE CALLING NEW PROVIDE TO CANCEL/SHESAFRAID SHE WILLBE
! / ) esp resolution- submitted disconnect on 12.23.13. spoke to carolyn and explained to her that | submitted disconnect req and she'l get one more finat
Biue Spruce 1484 | 12/14/2013 | 9561737886 customer would like to cancel and return 1o pge /5. please cancel TRICKED INTO SOMETHINGELSE/IS ASKING THAT WE CANCELWITH THEM FOR HER ANDRESTORE [ Canceflation Request |
i
WITHJUST PGE /CONTACTIE NOT ABLE TO ASSIT
CUST ADV'DCTA IN NEIGHBORHOOD, USING PUSHY SALES TACTICS, CUST REQ TO STAY WITH PGE Questionabfe |!Ve ave not been successiul i reaching Custamer by phone st 510-471-4550.As such a letter has been maffed to his address advising him that we
Commerce 1485 | 1271672013 | 3271122366 customer states saies person was pushy and would fike to cancel BUNDLEDSVC'S, ALSO FEELS CTA NOT PROPERLY EXPLAININGNATURE OF SVC, CUSTWAS UNDER | 5% 93 Ihave agreed to cancel s program with Commerce Energy. We have submitted the drop request and Customer may expect to see a final biling
oficitation Activi
ONTHAT IT WAS A 5% DISCOUNTOUTRIGHT, AND THATT HERE WOULD BE NO CHG TO PGEA v fom us within one to two bilfing cycles.
Customer Is spanish speaking and states that she has iried 10 contact blue spruce and she never gets an
Vista 1486 | 12/16/2013| 3723702278 customer would fike to cancel and remain with pge. answer so she can cancel her da; cst states that she had another cst from vista come to her door and | Cancellation Request |Account Cancefled
the rep wanted her to switch to Vista; cst states that
Customer 15 notifying PGE that he cancelied Spark Energy immediately after signing paperwork, He
Spark 1487 | 1271672013 | 9762474672 customer would like to cancel spark energy and remain with pge. says Sparks Energy already notified PGE of his intent to stay with PGE for gas service. | see pending | Unauthorized Switch |Cancelfation submitted as requested
status on the SA.. please send email that
Cusi 1 { fiment w/ Spark £ f today; d t scheduled to by
Spark 1488 | 12/16/2013 | 9051233271 customer woudd fike to cancel and remain with pge ustomer req to cancefenrofiment w/ Spar ni’i’i/; oday; service agreement scneduled 10 DeINg | ¢ acefiation Request |Canceffation submitted as requested
on .
Customer WAS LOOKING TO CANCEL WITH ACCENT ENERGYSHE CALLED THIS MORNING 12/16/13 10
) ) CANCELAND WAS ADV BY ACCENT ENERGY IN ORDER TO CANCELWITH ACCENT ENERGY SHE NEEDED ) ) }
ACCENT 1489 |12/16/2013 | 2079763471 customer would fike to cancel and remain with pge Unauthorized Switch [Drop was submitted on 12/17/13
TO CONTACT PGS FIRST;1 ADV CUSTOMER WHEN SIGNING UP AND OR CANCELLINGWITHA
SEPERATEP
Customer Is spanish speaking and states that she has tried {0 contact biue spruce and she never gets an
Biue Spruce 1430 | 12/16/2013 | 3723702278 customer would fike to cancel and return to pge answer so she can cancel her daj cst states that she fiad anatfier cst from vista come to her door and | Canceffation Request [Accaunt Cancefied
the rep wanted her to switch to Vista; cst states that
Commerce Energy advises that customer completed an enroliment Tor The natural gas account on 5731713, The agreement was (o stari wih |
Customer claims both direct access companies vista and commerce advsd him they were part of pge Commerce Energy on 3/21/14. We have sent out a request to cancel the switch to Commerce Energy for natural gas service. We were able o reach
vista 1491 |12/16/2013 | 6306028407 customer would fike to cancef and retrurn with pge and hie would be receiving a discount an his pge biflicustomer states he never reafized they were a | Unauthorized Switch |customer at the phore number provided on the account, We advised the customer the enroliment would be cancefied and he wouid not be switched
different company;customer spea to Commerce Energy and would continue with his cutrent gas provider. He was also advised he would receive no charges from our company.
Customer was satisfied with the i rovided
bt w92 | 121772013 | s3sz5asaas | 0T WOUIG e To cancel. Has tied (o Contatt but states the cta | CUST REQUEST REMOVALFROM cta AS HE NEVER AUTHORIZEDIN FIRST PLACE HE CALLEDTREN AND| 0 o ¢ and submitted a d N < for customer (o return back (o PO&E bundied serdt
mbi toid i they wold ot conal, ARGUED W/ THEN AND THEY SAID THEY WONT REMOVE 117 as honored customer request and submitted a disconnect request for customer to return back to undled service
CUSTOMERSTATES HE HAS TRIED MUTIPLE TIMES TO GET VISTA REMOVED PLEASEREMOVE VISTA
ENERGY HE NO LONGER WANTS TO HAVE CTA;STATESTHAT WHEN THEY WENT TO HIS DOOR THEY
vista 1493 | 1271772013 | 5506721158 customer would fike to cancel and return to pge. Cancelfation Request |Account Cancelied
STATED THEY WOULD BE HELPING HIM PAY HIS BILLNOT CHARGING OR SELLING HIM GAS;CUST
STATES
Customer has requested cancelation With Sparx Energy, Cust states 31d party misrepresented
Spark 1494 | 1271772013 | 3213436554 | customer wouid fike to cancel. States they were misted by company | themseives and said they work with PG&E and were helping with CARE enroifment; she did not reafize | Unauthorized Switch |Cancelfation submitted as requested
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customer would fike to cancel and retura back to pge. States she was

Pacific Gas and Electric Company

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Service Representative [CSH) Call Notes

Customer states that she cail aecalf on 12-17 to cancel out their program and rem he

n

ith pg&e

s

Case Type

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01AtchO1

ACCENT 1495 |12/17/2013 | 1655300314 e upset that they fied about the savings and she wanted me to cafl them to make sure. i adv her that i%f | Cancelfation Request [Drop was submitted on 12/17/13
send a case to our ept that deals with the th
Customer STATES SHE HAS TRIED TO CONTACT3RD PARTY AECALLGAS TO CANCELENROLLMT--- COR
ACCENT 1436 | 12/17/2013 | 1067953839 customer would like to cancel and return to pge f/s STATES SHE DID NOT KNOW SHE WOULD REC CHARGES FROM THAT CO AND PGE- 1 EXPLAINEDOUR | Cancefiation Request [Drop was sumitted on 12/18/13
CHARGESWOULD BE FOR TRANS COSTS AND GAS PURCHASE THROUGH DA- PLEASE CONTACT
Customer would ke to cancel biue spruce and would ike all charges - - - -
Biue Spruce 1497 | 12/17/2013 | written request R witten request Cancelfation Reguest |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
aken off.
Biue Spruce 1498 | 12/17/2013 | written request customer would fike to cancel and remain with pge written request Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to retum back to PG&E bundled service
CustomerWOULD LIKE TO CANCELBLUE SPRUCE ENERGY
Biue Spruce 1499 |12/17/2013 | 2823161585 customer would fiket to cancel and return back to pge ustomer G ion Reguest request on 12.23.13. Explained to CUSTOMER that it takes one billing cycle to switch his acct back to PGSE.
GAS SA ID STARTED 12/10/2012
Customer REQUESTEDTO CANCELTRIRDPARTY GAS SA; ALREADY CONTACTEDCURRENT PARTY AND
Xoom 1500 12/18/2013 1648397935 customer has catled to cancel. Confirmation #XXXXXXXXXXXX WAS TOLD IT WOULD BE CANCELED-SHE WAS TOLD TO CALL PGE BACK TO CONFIRM; Cancefiation Request [CTA hashonored customer request and submitted a disconnect reguest for customer to return back to PG&E bundied service
# . CUSTOMER UNSURE WHEN WILL BE STOPPED
Customer called Vista 2 mos 8 will be calling back again today re: cancelling their serv; she wants o
Vista 1501 | 1271872013 | 1191673622 customer would fike to cancel and return to pge. Please cancel  |return to PGE; 1 advsd her that she needed to be with them 12 mos; she states she wasn't aware of that| Unauthorized Switch |Customer calied to cancel on 12/18/2013 and the account was cancefied
8 they didn't tell her when she cafled to cancel
- et o remat ot the oree | CustomeT fas requested cancelation with AmDit, Cust states 3rd party misrepresented themseives and
customer would fike to cancel and remain with their current service } . : :
Spark 1502 |12/18/2013 | 6037930353 ) said they work with PG&E; He did not reafize she was switching providers by signing paperwark; He | Unauthorized Switch C. submitted as requested
provider wishes to retura to PGE as gas customer asap; termi
Customer SPOKE WITH SPARK 12/11/13T0 REQ CANCELLATIONAS WELLAS FAXED WRITTEN REQ OF
Spark 1503 [ 12/18/2013 | 9029431058 would like to cancel and return to pge. Cancel# 12027041 CANCELLATION AS WELL AS MAILING LTR. DOESN'T APPEAR WE'VE RCVD ANY CANCELLATION REQ | Cancettation Request |Canceffation submitted as requested
INFORMATION.PLS ENSURE THAT THERE IS NO CHG OF GAS PROVIDER ON THIS ACCT AND CALL
CustomerSOLICITEDBY SPARKS, STATES THAT THE AGENT REPRESENTED HERSELFAS PGE EMPLOYEE,
Spark 1504 | 12/18/2013 | 5455634325 customer would fike to cancel. States she was misled SHE IS UPSET OF THE SWITCH.SHE WOULD LIKE TO STAY W/ PGE, BEAUSESHE WASNTTOLDTHE | Cancellation Request |Canceliation submitted as requested
TRUTH OF HOW THEY WORK. ALSO REFFEREDTOESP TO CANCEL
THIS CUSTOMER WOULD LIKE TO CANCEL SPARK ENERGY FROM HIS ACCT. HE HAS TRIED CALLING THE
Spark 1505 [ 12/18/2013 | 9310842413 customer would fike to cancel and returs to pge NUMBER ON THE BILLBUTIT IS OUT OF SERVICE. TRIED THEIRWEBSITE AND IT WILLNOT LOAD. | Cancefiation Request [Cancelfation submitted as requested
PLEASE REMOVE THIS CUSTOMERFROM SPARK ENERGY. HE IS UNABLETO CONTACTTHEM. T
Customerhas NEVERSIGNED UP FOR ANY THIRDGAS SUPPLERTIGER HIS DAD IS OUT OF THE
Tiger 1506 | 1271872013 | 8161648354 customer would fike to cancel and return to pge f/s COUNTRY AND HIS MOTHER AND KATHY, NO ONE SIGNEDUP FOR THISPROGRAM HE WANTSTO | Unauthorized Switch [cTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
KNOW WHO SIGNED A CONTRACT WITH THIS COMPANY, ADV HIM THAT HE NEED TO CALL
Customer CALLED TO GIVE HIS CANCELLATION # 8329173 FROM ACCENT ENERGY HE WANTS TO MAKE
ACCENT 1507 | 1271872013 | 7181454728 cancelfation# 8329173, customer caffed to cancel. ustomer Cancetiation Reguest |Drop was submitted on 12/23/13
SURE HE IS CANCELLEDIMMEDIATELYAND RETURNEDTO PGE AS OF TODAY
Customer b ted cancelation with Accent Energy, She wishes to return to PGE t
ACCENT 1508 | 1271872013 | 4767411042 customer would fike to cancel and return to pge ustomer has requested cancelation with Accent Energy, Shie wishes to return 10 POE 85 gas Customer | . etiation Request |Drop was submitted on 12/23/14
asap; effective 12.18.2013
Customer called Spruce to cancel their serv & was told by the rep from Spruce that he needed to callas
Biue Spruce 1509 |12/18/2013 | 8326426315 customer would fike to cancel and return to pge. & provide this confirmation # 17204; he was told by Spruce rep that PGE would determine the exact | Cancellation Request [cust spoke to service rep, Green on 12.18.13 to cancel service
date; thank you
Customer called to adv she was tricked iato signing with he da and would Ik to be removed and
Biue Spruce 1510 |12/18/2013 | 9357238140 customer would fike to cancel to and return to pge brought full service with pge. She ad that the rep told her to sign as proof that she was at her house | Unauthorized Switch [SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALE. MAY TAKE 30-45 DAYS TO SWITCH BACK TO PGE FULLSERVICE LEFT VOICEMAIL
notto actually sign up with them. Please call CUSTOMER
CustomerIS HAVING TROUBLE GETTING GLACIALTO CANCEL HER PENDINGREQUEST - SHE
) CONTACTEDTHEM, AND SHE SAID THEY TOLD HER THAT IT NEVER WENT THROUGH, AND THATTHEY ) .
Glaciat 1511 |12/18/2013 | 7714313686 customer has tried to contact esp to cancel. Please cancel Unauthorized Switch |CANCELLATION WAS SENT OVER TO PGE ON 12/18/13. PGE HAS NOT RETURNED AN EXPECTE END AS OF 12/26/13
WOULDNOT PROCESS IT - ACCT STATES CUSTOMERHAS A PENDINGDA WITH GLACIAL-- PLEASE
CONTACT GLA
Customer wanted PGE 1o know that he contacted ACCENT energy today 12/18/13 and the he has
ACCENT 1512 |12/19/2013 | 8074815514 customer tried to contact accent to cancel. Please cancel informed them that he has decided to cancel and return back to PGE - he wanted us to know - ladv | Canceflation Request [Drop was submitted on 12/23/13
once ACCENT energy notifies us - PGE we will send him a lotter informin
tomer disputing switch date and refusing berand | CustomerCALLEDFOR 2NDTIME TO INQUIREON CTA UNITED BEEING REMOVEDFROM ACCT. SHE
Biue Spruce 1513 | 1272072013 | 9004898023 customer disputing switch date and refusing to pay november an ustomer A Cancetiation Request |customer has pending switch back to pge £/5 a/o 1/13/14 on SA:1753965939
december charges. piease contact customer. REQUESTED REMOVAL 11/2013. CANCELLATION #17647
CustomerCALLED NORTH STAR DBA YEP ENERGY TODAY TO CANCELHER SERVICEWITH THEM AT 1-
NorthStar(vepene) | 1514 | 12/20/2013 | 2935097943 customer would fike to cancel and remain with pge 877-418-5872AND THEY TOLD HER THAT THEY COULDNTFIND HER IN THE SYSTEM TO CANCELAND | Cancelfation Request |YEP sumbitted a drop dasr on 12/23/2013
REFERRED HER BACKTO PG&E. THEY TOLD HER THAT WE ARE HER GAS PROVIDERAND THAT SHE DO
Customer STATES SHE SPOKE W ZODM TO CANCELHER SA WITHTHEM, NOTHING NOTED ON ACCT,
Xoom 1515 | 1272002013 | 9700834525 customer would fike to cancel and return to pge fs CUSTWAS TOLD BY ZOOM IT CAN TAKE 1/2 BILLING CYCLES FOR THIS TO HAPPEN, CUSTIS REQ CONF# | Canceliation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
THATSHE WILLNO LONGER BE BILLED,] DID NOT SEE ANYTHING ON ACCT THATSHE WILLS
- PLEASE REMOVE THIRD PARTY GAS VENDERACCENT Energy Call,LLC,CTAFROM ACCOUNT - -
ACCENT 1516 [12/20/2013 | 2018271882 customer would fike to cancel and return to pge Canceffation Request |Drop was submitted on 12/23/13
34963309165, Customer HAS CANCELLED WITH GAS VENDER , THE CANCEL CONF # 8335373,
MCOR CALLED ACCENT ENERGY/IGSTO CANCELSERVICES. CONFIRMATION#8335381. SHE WAS TOLD
ACCENT 1517 | 1272012013 | 3029144127 customer would like to cancel and return back to pge ERCY/ Canceflation Request |Drop was submitted on 12/23/13
TO NOTIFY PGE OF CANCELLATIONWITH ACCENT.
- — Customer CALLEDFOR 2ND TIME TO INQUIREON CTA UNITED BEEING REMOVEDFROM ACCT. SHE - -
Biue Spruce 1518 [ 12/20/2013 | 9004898023 customer would fike to cancel and remain with pge Cancellation Request |customer has pending switch back to pge /5 8/0 1/13/14 o SAXXXIOXXXX
REQUESTED REMOVAL 11/2013. CANCELLATION #17647
NorthStar(vepene) | 1519 | 12/21/2013 | 6618022714 customer would like to cancel and return back to pge CUSTOMERWANTS TO CANCELTHE OTHER CTA FOR GAS PLEASERETURN HER TO PGE. Cancelfation Request |Pending CTA Resolution
) CustomerWAS TOLD THATVISTA WORKS DIRECTLY WITH CARE AND THAT THIS WAS AN ADDITIONAL ;
customer has tried to contact esp several times to cancel and remain Questionable .
North Star{Yepene) 1520 | 12/21/2013 | 5811470346 N SAVINGS THAT HE WOULD GET EVERY MON. COR HAS CONTACTED THE M ON SEVERALOCC. AND STILL it iy |FENUING CTA Resofution
with pge. Please cance! Soficitation Activity
NOT REMOVED PLEASE ASSIST
Commerce Energy advises that Customer completed an enrofiment for the natura gas account on 8/30/13. The agreement started with Commerce
Energy on 10/04/13. Commerce Energy has sent outa request to cancel the service for the natural gas service and the account will be switched back
) ) Customer states she did not authorize Commerce Energy to switch her to their service. Says she never o PGE within 1.2 cycles. Once the final invoice generates on the account Commerce Energy wil issue an adjustment for the full bafance on the
customer would like retro and charges reimbursed. Please contact ‘ ) ! ! g ¢ ) ; * " .
Commerce 1501 | 1272172013 | 6359926246 . spoke with them or knew of who they were untit she saw her bill. She is asking that PGE assist her with | Unauthorized Switch |account as a courtesy to the customer.Commerce has been unsucessfuin our attempts to contact Customer o advise of the aforementioned. A No
customer
removing them from her account. She wants to retu Contact letter has been mailed out to the customer advising her to cali us at her convenience.
Customer states that a few reps from vista energy Went by her house and asked to see her BIll which Questionab!
Vista 1522 | 12/21/2013 | 9679532100 customer feefs she was enrolied frauduently. Please cancel she showed to them/ however when they asked her permission to switch providers she CTA account Smi‘;;;}":m:h Cancefied Account 12/31/2013
insists that she declined and said she was v v
Customer2ND CORE REQ TO PUT IN COMPLAINTWITH BLUE SPRUCE; CUST STATES HE IS NOT HAPPY
Biue Spruce 1523 12/22/2013 2843731217 customer would like to cancel and return back to pge WITH THEIR PROCUREMENT CHARGES AND WANTS TO GET BACK ON PGE RATES; ADV CUSTTO Canceliation Request |Pending CTA Resolution
CONTACT BLUE SPRUCE 10 STOP SERVICE; LOST CUST WHILE SUBMITTING CASE.
NorthStar(vepene) | 1524 [12/23/2013| 163608131 customer would fike to cancel and returs to pge customer would fike to cancef and return to pge Cancelfation Request |Pending CTA Resolution
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CTANAME

Pacific Gas and Electric Company

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01

2013 Core Transport Agent {CTA)-Related Customer Inquiries to PG&E's Customer Service Center

Customer Ser: Representative {CSR) Call Notes

Customer has been adviced that SHE HAS CANCELLED THE DA ACCT AND WAS ADV BY YEP THAT SHE

fease contact the customer thankyou

North Star(Yepene) | 1525 | 12/23/2013 | 3090674539 customer would fike to cancel and return back from pge. WOULDNOT BE ABLE TO PUT BACKAS FULLSERVICE WITH PGE AS OF THE NEXT BILUNGCYCLE. SHE | Canceffation Request [customer has penidng switch back to pge /s a/o 1/10/14
WOULD UKE IT DONE IMMEDIATELY.
Customer wowd ke 1o dispute chatges and refund momies. prease Customer has cancelied with rorth start, we have bandfed effective 10/12.. bt she s st bed b -
NorthStar{Yepene) | 1526 | 12/23/2013 | 6758588480 ® & P / Y | canceftation Request [switched back to pge /s a/o 12/13/13. customer would receive charges up unti switch date
contact north start on most recent
THREE CALLSTOR CANCELATION Customer CALLED CTA TO CANCELTHREE TIMES AND HAS NOT BEEN
North Star(Yepene) | 1527 | 12/23/2013 | 5014033890 customer would fike to cancel and return to pge CANCELED Cancefiation Request |Pending CTA Resofution
WOULD LIKE HELP IN CANCELING; CALLED TODAY
TustomerCALLEDXOOM ENERGY TODAY 12-23-20 1370 CANCEL WITH THEM THEYTOLD HERTO
Xoom 1508 |12/2300013 | 93s1184325 customer would fike to cancef and return back to pge 1/s CONTACTPGE TO CANCELSOONER THAN 2:3 BILLING CYCLES-THEYTOLD HER THEY CANT CANCELFOR | Cancelfation Request [12/23/13 drop sent to pee per customer request, effective drop date per pge is 1/28/13
2.3 BILLING CYCLES-ASKINGIF WE CANHELP HER TO CANCELASAP
Tomer states she contacied esp Grectly back T sept & T 7 cafl - Xoom Gid not resolve problem. Customer is upset b he catied X To/11/5 ¢
customer states she contacted esp directly back in sept to cancel. Xoom | 2nd call - Xoom did not resolve probiem. Customer is upset because she called Xoom on 10/11/13ta ) 12/23/13 drop sent to pge per customer request not to renew her contract, waiting on effective drop date from PGE..nothing further XOOM needs to
Xoom 1529 [12/23/2013 | 5515018883 | dic not subimit cancelation at that time. please contact directly and | canceltheir seruice and she is stifl being billed by them. She called them today to see why her service [ Cancetiation Request |
o.
retro if possible. wasn't canceffed and they advised her that the can
CustomerSAYS THAT VISTA CAME TO HER DOOR AND THAT SHE TOLD THEM SHE WASN'TINTERESTED 3 )
Vista 1530 | 12/23/2013| 4583382742 customer states did not sign up for this service. Please cance! ustomer. Unauthorized Switch |Account was cancefied on 12/23/2013
YET SHE STILLGOT A CONFIRMATIONLETTER IN THE MAIL
CUSTOMER DID NOT SIGN-UPWITH ACCENT'NOR DOES SHE WANT TO START AN ACCOUNTWITH
ACCENT 1531 |12/23/2013 | 132347932 customer does not want accent on her account. Please cancel THEM ON 1-14-2014; THERE MAY BE A LANGUAGEISSUE, AS CUSTOMERSPEAKS "MONG',SO OUR | Unauthorized Switch |Submitted drop on 01/06/2014
ASSISTANCEIS MORE APPROPRIATE AT THIS POINT, V5. LATER Iy PROCESS; THANK
Customer ADVISED US THAT HE HAD SIGNED UP W/ ACCENTENERGY , BUT STOPPED W/INTHES
customer would fike to cancel and return back o pge. States he DAYS ALLOWEDWANTEDIT NOTED SO THATHE WAS NOT STARTED W/ THEM AT ALL ADV WOULD ) .
ACCENT 1532 [12/23/2013 | 9629044663 A o8 / Unauthorized Switch [Submitted drop on 12/25/13. Drop accepted for 1/31/14
cancelied w/in 3days aifowed NOTE, BUTTO CALLTHE 3RD PARTY: HE STATED THAT HE HAD ALREADY CALLED AND RECIEVEDA
Con#12231
aecent 533 | 12372003 | swssmesase N et e s Customer CANCELED ACCENT GAS PROVIDER BY CERTIFIED LETTER; ACCENTRECEIVEDLETTERON 12| _————— [~~~ 272673, 0 o for 11614
customer would fike to cancel and return to pge 71 SHE DOES NOT WANT ACCEMT ancefiation Reguest |Submitted drop on . Drop accepted for
— Customer cafied in regards fo Accent Energy bl states recvd 2 separate bfs 1 from PGE & 1from
customer does not want to be charged a termination fee. Please contact N N . .
ACCENT 1536 | 1272372013 | 1528350362 e Accent? Normally bill comes together. He is so upset that he feels he is getting doubled charged, he | Cancefiation Request |Submitted drop on 12/17/13. Drop accepted for 1/8/14
catfed Accent to cancef the SA on 12/19/2013-andto switc
Bive Spruce 1535 | 12/23/2013 | 9316103293 Customer would fike to cancel and return 10 pge Customer would fike to be placed back fulf service PGEE Canceliation Request |Pending CTA Resotution
N et s e oot iaprs | COSOMETWANTEDTOMAKE A COMPLAINTAGAINST BLUE SPRUCE, WHENSHE INTTIALLY ENROLLED.
Biue Spruce 1536 12/23/2013 1697951660 Customer wouid iike to cancer. Sta ET ©sp ts potiower as stated. Pis BLUESPRUCESAID HER GAS BILL WILLBE LESS. BUT ACTUALLYIT IS HIGHER.SHE FEELS THAT THE Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
cancel
SALES PERSON FOR BLUE SPRUCE MISLEAD HER.
CustomerSTATES HE 10 NOT SIGN OFF ON TRANSF SERV 10 CTA. Customer WOULDLIKE TO 5 -
Biue Spruce 1537 | 12/23/2013 | 6966608299 customer would fike to cancel and remain with pge ustomer ustomer Unauthorized Switch |no pending switch to another provider
CALLED BACK AND TOLD WHO SIGNED CONTRACT TO SWITCH.
Biue Spruce 1538 |12/2300013 | s25364246 customer would fike to return to pge 1/s cust acct was noted 03/24/13 that she would be retrunded to bundied svc, DA SA is stifl showing active | Canceliation Request [Pending CTA Resofution
) 2ndcali- (CTA/ESP Name) did not resolve problem:LOL CUST VERY HARD OF HEARING,STS DIDN'T
customer would fike to cancel and returs to pge. Hard of hearing and ) ) )
Biue Spruce 1535 | 1272302013 | 1207979766 e e opE o KNOW WHAT WAS GOING ON WHEN SHE SIGNEDUP;STS TRIED CALLING BLUE SPRUCE AKA UNITED | Cancefiation Request [CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service
Ening ENERGYTO CANCEL, BUT STS ONLY HEARS SPANISHIVR AND STS MACHINETALKS VERY LOW
Biue Spruce 1540 |12/2302013 | 111056144 customer would fike to cancet customer would fike to cancet Cancetiation Request |Pending CTA Resofution
Customer wowd ke 1o cancel and return back to pge ¥/s. cancelation — - -
North Star(Yepene) | 1541 | 12/24/2013 | 5869479941 Customer requests termination effective 12/24/2013 Cancefiation Request [Pending CTA Resofution
oo caff customer
CustomerTRIED CALLING SPARK ENERGY @ 866-288-2874 WHICHIS PROVIDED ON OUR WEBSITE FOR
Spark 1562 | 127280203 | 1771410210 customer would fike to cancel and return to pge CUSTOMERSAND THE SAME # ONTHEIR BILL, SSR CALLED THIS PH# AND IT 15 CONFIRMEDTHATIT | Cancefiation Request |sent cancefiation request on customers behaff, may take 1.2 bifiing cycles to switch back to pge fulf service.
WAS DISCONNECTEDAT LEAST TODAY. CUSTOMER WANTS TO CANCEL SPARK ENERGY BU
Customeris UPSET STATES THAT SPARK ENERGY CAME TO HER HOME ABOUT 2 WEEKS AGO AND
Spark 1543 |12/24/2013 | 9437635374 customer would ike to cancef and remain with pge TOLD HER SHE WAS WORKING WITH PGE-STATESSHE DOES NOT WANT SPARK ENERGY-SHE ALREADY | Cancefiation Request |SENT CANCELLATIONREQUESTON CUSTOMERSBEHALE. MAY TAKE 30-45DAYS TO CANCEL,
CONTACTEDTHEM TO CANCEL-ADVSDSA HAS NOT STARTED BUT 1S PENDING-WANTINGTO
IND CALL, ACCT AXXXXXXXXXXX. CUSTOMERTS CLATMING THAT SHE CALLED CTA SPARKENERGY 1N
Spark 1545 |12/24/2013 | 1007020540 customer would fike ta cancel and return to pge JUNETO CANCEL SERVICES. CUSTOMERIS CALLING BACKTO ADV THAT SHE STILLHAS CTA APPEARING | Cancelfation Request |CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service
ON HER ACCTAND IS RE QUESTING OUR ASSISTANCETO STOP CTASPARK.
customer would fike a retro. CTA submitted 15t discannect 3days prior | Customer CALLED IN./ SHE STATES SHE CALLED ACCENT ON 10-8-2013 TO CANCEL SERVICE, ACCENT
ACCENT 1545 | 12/24/2013 | 3476606474 | toswitch therefore received rejection. Customer would fike to retro | THEN SENT CANCELLATION REQUEST TO PGE ON 10-11-2013. ACCENT THEN RECEIVED A REJECTION | Cancelfation Request [Re-submitted drop 1/6/14 because originat drop rejected.
backto october. Please contact customer and PGE account manager CANCELLATIONREQUEST.
Customer very concern has caied north start gas provider, and was advised by company not able o
North Star(Yepene) | 1546 | 12/26/2013 | 9233137987 customer would fike to cancel and return back to pge hefp, at this time cor wouid fike to cancef gas service with north start and continue to have service only | Cancelfation Request |SENT CANCELLATIONREQUEST ON CUSTOMERSBEHALE. MAY TAKE 30-45DAYS TO CANCEL.
with pe
3 It t ting to b 3rd s ider f 3 th ith Vista..i
Vista 1547 | 1272672013 | 7134436321 customer would iike to cancef and return to pge customer is ot wanting to have any 3rd party service provider for gas. currently with Vista..in process | o iation Request |Submitted drop on 1/6/14.
of changing to accent. pis assist with only have us;thank you
3 £ t ting to b 3rd part i ider f 3 th ith Vista..is
ACCENT 1548 | 12/26/2013 | 7134436321 customer would fike to cancel customeris notwanting to have any 3rd party service provider for gas. currently with VIsta.in process | ¢ celiation Request |Submitted drop on 1/6/14.
of changing to accent. pis assist with only have us;thank you
; ] 3 VISTASA STARTED 1/8/13.UNITED 1S PENDINGFOR 10/8/14AND THERE 15 A PENDING SWITCHBACK TO PGE FULLSERVICE ON 277714 SENT
) . United Energy Tradg,CTA and vista energy customer does not want to go thru them and the effective )
Biue Spruce 1545 | 12/26/2013 | 8249899006 customer would fike to cancef and remain with pge ¢ Cancefiation Request [CANCELLATIONREQUEST ON CUSTOMERS BEHALF TO CANCELUNITED.IT USUALLYTAKES 30-45 DAYS TO CANCEL CUSTOMERMAY HAVE UNITED
date on both parties are D1/08/2014 piease make sure she stays with s per cystomer request ... - on on
Customer Ts waniing to cancel DA norih star gas. She 1s having trouble communicating with them since
NorthStar(vepene) | 1550 | 12/27/2013 | 9368047488 customer would fike to cancel and return to pge they dont have anyone that speaks spanish. cst wanting me to connect her to them and tried cafiing the | Cancelfation Request [Pending CTA Resofution
number my seif and a machine picks up stating this
Customer has been {rying to contact North Star for 4 months now fo cancel the service and she states
North Star(Yepene) | 1551 | 12/28/2013 | 1929376484 customer would fike to cancef and return back to pge 1/s thatwhen she calls there is only a answering machine and she hias feft messages, no returned calis. | Canceffation Request [Pending CTA Resofution
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