
Attachment 1 Pacific Gas and Electric Company 
2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center 

Senate Bill No. 656 - Core Transport Agents_DR_ORA_GlAtch01 

CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

«. • 1/1/2013 1397290714 

correction needed cust just signed up with vista and decided that she 
does not want their service we have not yet processed the change due 
to cust provided vista with acct info just today piease cancel any req to 
enrol! with vista cust will contact vista as well to cancel before app is 

orocessed 

CORRECTION NEEDED CUST JUST SIGNED UP WITH VISTA AND DECIDEDTHAT SHE DOES NOT WANT 
THEIR SERVICE WE HAVE NOT YET PROCESSED THE CHANGE DUE TO CUST PROVIDED VISTA WITH 

ACCT INFO JUST TODAY PLEASE CANCEL ANY REQ TO ENROLL WITH VISTA CUST WILL CONTACTVISTA 
Unauthorized Switch We do not show this customer in our system. 

2 1/1/2013 7137476229 
CUSTOMER called xoom to cancel but they advised him to call pg&e. he 

wants xoom to not take effect on his account, piease cancel 
CUSTOMER CALLED XOOM TO CANCEL BUT THEY ADVISED HIM TO CALL PG&E. HE WANTS XOOM TO 

NOT TAKE EFFECT ON HIS ACCOUNT.PLEASE CANCEL IMMEDIATELY.THANK YOU. 
CoooolMiooRoooos, 

12/13 cust called to request cancellation, XOOM submitted the request. 12/27 drop was rejected, submitted another request PGE accepted the 
request with drop effective date of 2/14. cust was never told to cali PGE. There is no need for addition a! follow-up 

Tiger 3 1/1/2013 3649091441 
CUSTOMER WANTEDTO DROP 3RD PARTY GAS PROVIDER & 

SWITCHINGTO PG&E ASAP. CUST WILL CALL GAS PROVIDER.THANKS! 
CUSTOMER WANTEDTO DROP 3RD PARTY GAS PROVIDER & SWITCHINGTO PG&E ASAP. CUST WILL 

CALL GAS PROVIDER.THANKS! Cancellation Request This customer was cancelled from Vista without termination fee on 01/12 

4 1/1/2013 1130462528 
CUSTOMER has rqstd that Xoom not start a sa for her. she rcvd letter in 
the mail confirmning the start of her srvc with xoom. pis contact xoom 

on her behalf to cnc! sa. she is elderly 

CUSTOMER has rqstd that Xoom not start a sa for her. she rcvd letter in the mail confirmning the start 
of her srvc with xoom. pis contact xoom on her behalf to cncl sa. she is elderly 

Cancellation Request Wili make 3 attempts to contact customer to confirm her cancellation 

«. 5 1/1/2013 6736907308 

We have been contacted by CUSTOMER via case XXXXXXXXXX. 
CUSTOMER advised he was iied to by Vista during their sales pitch. He 

advised he will not be paying vista one penny. 1 advised the customer all 
1 could do is send this email advisingVista to contact him and reach a 

resolution due to vista is not pge and we can't remove or change dates 
vista submitted. Piease contact this customer with a resolution due to 
this customer is disputing the return date backto pge and esp charges. 

CUSTOMER has a letter that he doesnt want vista energy -- and they said 2 days he would not his 
provider and he already got another bill -- if you can call him 

Questionable 
Solicitation Activity 

Customer terminated by Vista with via customer's request on 1/17/2013, PGE confirmed on 1/20/2013 

«. 6 1/1/2013 5275281505 

CPUC complaint The customer below received Vista charges for one bill 
cycle. She was returned to PG&E bundled service on 2/4/13. She says 
she stopped service with Vista as of 1/10/13. Customer is requesting 

arefund from Vista for the month of service. Please resoive 

CPUC complaint The customer below received Vista charges for one bili cycie. She was returned to 
PG&E bundled service on 2/4/13. She says she stopped service with Vista as of 1/10/13. Customer is 

requesting arefund from Vista for the month of service. Piease resolve 
Canceliation Request Acct Terminated as requested by Customer on 1/10/2013 and PGE confirmed on 1/13/2013. 

«. 7 1/2/2013 6792687308 
customer is upset that he is still with vista, he claimes that he called in 

aprii 2012...he does not pay this bill,but it is in his name, he says his wife 
called to cancel, piease research and call customer of the findings 

customer is upset that he is still with Vista, he claimes that he called in April 2012...he does not pay this 
bill,but it is in his name, he says his wife called to cancel, piease research and call customer of the 

findings 
Canceliation Request This customer was cancelled from Vista without termination fee on 01/06 

v„„ 8 1/2/2013 1295219716 
wants to be taken off of vista, avsd her to aiso call vista and foiiow up 

with them 
WANTS TO BE TAKEN OFF OF VISTA. AVSD HER TO ALSO CALL VISTA AND FOLLOW UP WITH THEM. Canceliation Request This customer was cancelled from Vista without termination fee on 01/05 

«. 9 1/2/2013 7337007164 
very upset that she being enrolled with a da , she states that she toid 
vista / service , she wants to stay with pge an does not was da/ esp 

please stop da service 

very upset that she being enrolled with a da , she states that she toid vista / commerce enrgy that she 
does not want there service , she wants to stay with pge an does not was da/ esp piease stop da Unauthorized Switch We do not show this customer in our system. 

«. 10 1/2/2013 957216372 

just answered her door and was under the impression that she was 
taikingwith pg&e. when they left, she looked at the paperwork and 

realized it was for vista energy, she does not want to start services with 
vista and would like us to stop anything with vista. 

JUST ANSWERED HER DOOR AND WAS UNDER THE IMPRESSIONTHAT SHE WAS TALKING WITH PG&E. 
WHEN THEY LEFT, SHE LOOKED AT THE PAPERWORK AND REALIZED IT WAS FOR VISTA ENERGY. SHE 

DOES NOT WANT TO START SERVICES WITH THIS COMPANY AND WOULD LIKE US TO STO 
Unauthorized Switch This customer was cancelled from Vista without termination fee on 01/05 

Xoom u 1/2/2013 525683211 spoke to customer and requests to terminate xoom Customer requests termination effective 12/14/2012. Canceliation Request 12/21 cust called to confirm his drop request. Drop submitted to PGE, effective date is 1/31/13. There is no need for additional follow-up 

Tiger 12 1/3/2013 8866063106 customer would like to cancel and return back to pge a sap thanks REQUESTS TERMINATION AS OF 01/03/2013 Canceliation Request This customer was cancelled from Vista without termination fee on 01/17 

«. 13 1/3/2013 1702874124 

requesting return to pge gas from vista, this is her second phn call, she 
requested the stop via vista but says their rep was very rude & she is 

worried they will not process the cancel & return to pge. mrs. quintana 
would like confirmation phn call the pge was able to process the return 

requesting return to PGE gas from Vista, this is her second phn call, she requested the stop via Vista 
but says their rep was very rude & she is worried they wili not process the cancel & return to PGE 

would like confirm 

Questionabie 
Solicitation Activity This customer was cancelled from Vista without termination fee on 01/17 

Vista 14 1/3/2013 8866063106 customer requesting to return to pge bundled service REQUESTS TERMINATION AS OF 01/03/2013 Canceliation Request This customer was cancelled from Vista without termination fee on 01/17 

YEP IS 1/4/2013 5393810592 

they have called and cancelled there third party gas supplier North Star, 
states it was some sort of mix up or wasn't explained correctly when 
they called. He spoke with North star to get credit back for the usage 

charges on bill date 12/28 of $43.22. North Star adviced him to contact 

THEY HAVE CALLED AND CANCELLEDTHERE THIRD PARTY GAS SUPPLIER NORTH STAR, STATES IT WAS 
SOME SORT OF MIX UP OR WASN'T EXPLAINED CORRECTLY WHEN THEY CALLED. HE SPOKE WITH 

NORTHSTARTO GET CREDIT BACK FOR THE USAGE CHARGES ON BILL DATE 
Cancellation Request YEP sumbitted a drop dasr on 1/4/2013 and confirmed by PG&E on 1/5/2013 

Commerce 16 1/4/2013 2720684801 
customer states that commerce is harrassing him. states they keep 

caliing him after he has told them he does NOT want their service. Is 
frustrated and would likethe calls to stoo 

SAYS HE IS GETTING HARASSED FROM COMMERCE ENEGRY. HE SAYS HE DECLINED SERVICE WITH 
THEM MANY TIMES AND THEY KEEP CALLING. 

Questionable 
Soiicitation Activity The customer's phone number has been added to the "No call list" 

Tiger 17 1/4/2013 813418950 
states rev a letter from tiger (welcome letterj stated he made sure tiger 
understood he did not want their srvc and was not interested.request 

STATES RCV A LETTER FROM TIGER (WELCOME LETTER) STATED HE MADE SURE TIGER UNDERSTOOD 
HE DIDNOT WANTTHEIR SRVC AND WAS NOT INTERESTED. PER LETTER OBVIOUSLY THAT IS NOT THE 

CASE 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Tiger 18 1/4/2013 3949261196 
stating he never requested to go to tiger, stated he called several times 

at differnt times, unable to get a hold of a live agent, states he left 
messages, would iike to make sure his services dont switch to tiger. 

CALLED STATING HE NEVER RE QUESTEDTO GO TO TIGER, STATED HE CALLED SEVERALTIMES AT 
DIFFER NT TIMES, UNABLE TO GET A HOLD OF A LIVE AGENT. STATES HE LEFT MESSAGES. WOULD LIKE 

TO MAKE SURE HIS SERVICES DONT SWITCHTO TIGER. 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Via, 19 1/4/2013 7877116358 customer would like to cancel her service with vista 
customer would like to end her service with Vista. 1 also advised her to contact them directly to close 

Cancellation Request This customer was cancelled from Vista without termination fee on 01/16 

Vis.o 20 1/4/2013 9651994455 cleo would like to return to pge CLEO WOULD LIKE TO RETURN TO PGE AS OF 01/04/20130R ASAP Cancellation Request This customer was cancelled from Vista without termination fee on 01/17 

21 1/5/13 6182424424 
Customer contact Blue Spruce to unenrolied and stili not resolved. 

Customer reoust to return back to PG&E services. 
CUST STATED CONTACT ESP TO UNENROLLEDAND STILL NOT RESOLVED..PLEASERESEARCH AND 

REMOVED FROM ESP... CUST UNABLE TO PAID HIGH BILLED... 
Canceliation Request 

she mentioned that her canceliation reqeust was already taken care of. 1 searched but could not find her acct in CIPHER. 1 also contacted CSS and 
thev re-submitted the reouest iust in case. 

YEP 22 1/5/2013 1951072441 

Customer said he signed with "North Star Gas" and has been trying to 
get backto PG&E ever since he signed up-has also contacted CPUC who 
advised him to check back with PG&E to get back to fuli service. He has 

made numberous calls to cancel and he continues to get billed. 

CUST SAID HE SIGNED WITH "NORTH STAR GAS" AND HAS BEEN TRYING TO GET BACK TO PG&E EVER 
SINCE HE SIGNED UP-HAS ALSO CONTACTED CPUC WHO ADVS HIM TO CHECK BACK WITH PG&E TO 
GET BACKTO FULL SERVICE. HE HAS MADE NUMBEROUS CALLSTO CANCEL AND HE CONTINUE STO 

Cancellation Request YEP sumbitted a drop dasr on 1/7/2013 and confirmed by PG&E on 1/9/2013 

Vl», 23 1/5/13 8SSS028718 customer would like to close his account with vista, please remove vista 
he wishes to reamin with pg&e. 

CUSTOMER WOULD LIKE TO CLOSE HIS ACCOUNT WITH VISTA. PLEASE REMOVE VISTA HE WISHES TO 
REAMIN WITH PG&E. 

Canceliation Request This customer was cancelled from Vista without termination fee on 01/16 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Commerce 24 1/5/2013 6636478247 

CUSTOMER speaks cantonese called to complain about commerce 
energy, a man came to their home and was offering to lower gas bill and 
thought he was from pge. when we spoke further he wasnt from pge he 
said he wanted to look at the pge bill so he could lower the rate, wrote 
down the information and asked for our phone number and son said 

before you give me your phone number please give me your 
information because i dont know who you are. the guy then started 

walking away and ran out of the house when he got down the stairs he 
said i am going to sue you, your dog bit me. dog was in the garage, 

customer called cops and they came out and went to talk to him and 
they said they looked at his badge and called to complain, the guy was 

so rude and was flipping off the customer, threatening them and 
making up lies, customer immediatly informed us to not change his 
service and called commerce, they said when the paperwork comes 

through they will cancel it and now its on the bill, wanted to let us know 
thats unprofessional and it was a horrible experience. 

CUSTOMER XXX-XXX-XXXX (Cantonese) and his son NAME calling to complain about Commerce energy. 
A man came to their hm and he was ETHNICITY and he was offering to lower gas bill and we thought he 

was from pge. When we spoke further he wasnt from 

Questionable 
Solicitation Activity 

CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 25 1/7/2013 1851124357 Customer wants to cancel service with united biue spruce energy asap 
and return back to oge. 

WISHES TO CLOSE HER ACCT WITH BLUE SPRUCE ENERGY EFFECTIVE 1-7-2013.SHE WILL BE 
CONTA CTINGTHEM HERSEFLAS WELL TO CANCEL 

Cancellation Request This acct has already been disconnected. The request was sent to PG&E on 1.9.13. 

#mb" 26 1/7/2013 4086728712 
customer has changed mind about changing to AMBTCF wants to stay 

with PGE, customer contacted AMBTCF and let them know, please 
contact customer if customer is too late for this bill, thank you 

customer has changed mind about changing to AMBTCF wants to stay with PGE, customer contacted 
AMBTCF and let them know, please contact customer if customer is too late for this bili, thank you 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

«. 27 1/7/2013 1676674520 

states vista energy came to business stating was working with pge and 
in order to provide a discount needed to see copy of bill, did not 

authorize service, contacted third party vista and da still has not been 

STATES VISTA ENERGY CAME TO BUSINESS STATING WAS WORKING WITH PGE AND IN ORDER TO 
PROVIDE A DISCOUNTNEEDEDTO SEE COPY OF BILL. DID NOT AUTHORIZE SERVICE. CONTACTED 

THIRD PARTY VISTA AND DA STILL HAS NOT BEEN CANCELED. 

Questionable 
Solicitation Activity 

This customer was cancelled from Vista without termination fee on 01/12 

Sprue. 28 1/8/2013 1884488795 
Customer wants to cancel service with united blue spruce energy asap 

and return back to pge. 

Customer has been calling UET DBA BLUE SPRUCE ENERGY SERVICES at number listed on bill but states 
that it keeps going to voice mail. They have been trying to stop the with Biue Spruce energy and it not 

havine anv luck. 
Cancellation Request This acct was already cancelled/disconnect submitted on 1.9.13. 

29 1/8/2013 4834551493 customer would like to cancel service with am bit... customer advised 
they only want pge thanks 

has notifed xoom 2 different times including ll/15/2012that he no longer wants thenm as a provider 
and is still with xoom. he is frustrated and feels he is not getting any assistance on their end to correct 

this, simoiv wants to come back to ose 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

YEP 30 1/8/2013 8761656630 Customer wants to cancel asap please contact customer asap thanks 
CORRECTION NEEDED..THEREIS A CONTACT DATED 11/8 BUT UNCLEAR ON IF CUST WILL BE 

SWITCH ED BACK TO PGE. SAYS HE HAS A LTTRFROM DA ADVISINGTHAT REQUEST TO SWITCHBACK 
TO PGE WAS SENT ELECTRONICDATA INTERCHANGE-SAYSTHIS IS HI 

Cancellation Request YEP customer services called to confirm her request to cancel. Drop dasr effective 1/4/2013 was confirmed by PG&E. 

31 1/8/2013 4834551493 customer is confused with switch to ambit.piease contact and resolve 
notifed xoom 2 different times including 11/15/2012 that he no longer wants thenm as a provider and 
is stiil with xoom. he is frustrated and feels he is not getting any assistance on their end to correct this, 

simoiv wants to come back to ose 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Commerce 32 1/8/2013 2419194776 

cust upset as she states she told this eta that she does not want their 
service and to cancel.xust called them again to ask if it was cancelled, 

they told her they had no record of her cancelling her agreement with 
the rta-

CU ST UPSET AS SHE STATES SHE TOLD THIS CTA THAT SHE DOES NOT WANT THEIR SERVICE AND TO 
CANCEL;CUSTCALLEDTHEM AGAIN TO ASK IF IT WAS CANCELLED,THEY TOLD HER THEY HAD NO 

RECORD OF HER CANCELLINGHER AGREEMENT WITH THE CTA; GAVE CUST CPU CPH# 
Cancellation Request 

Services were schedule to switch over to Commenerce on February 1, 2013, However, the account was cancelled on time. The drop was submitted to 
PG&E on January 8, 2013. The account is cancelled. We were unable to establish communication to advise on the resolution. However, a detailed 
voicemailwas left, a letter advising of the matter has also been mailed. 

Tiger 33 1/8/2013 9421327239 
states that energy partners went to her home and did repairs and states 

that they enrolled her w/tiger energy i adv that energy partners 
enrolled her in care, cust would like to cancel tiger energy. 

STATES THAT ENERGY PARTNERS WENT TO HER HOME AND DID REPAIRS AND STATES THATTHEY 
E NROLLED HER W/TIGER ENERGY 1 ADV THAT ENERGY PARTNERS ENROLLED HER IN CARE. CUST 

WOULD LIKE TO CANCELTIGER ENERGY. 

Questionable 
Solicitation Activity CTA has contacted customer to resolve issue 

«. 34 1/8/2013 4115489612 

customer is very upset she would like to be contact regarding the 
unauth billing...the customer advised she was lied to by vista stating 

vista is calling as a part of pge....that they were a new supplier of gas... 
this customer feels she should not be responsible for these charges 

from vista and advise she will go to the media of how vista does 
business, the customer is very upset...please resolve. 

STATES THAT SHE WAS MISINFORM EDBY VISTA ENERGY AND SHE HAS PAID MORE THROUGH VISTA 
AND WAS ADV THAT SHE WAS GOING TO SAVE MONEY AND SHE DOE SNT FEEL SHE SHOULD PAY VISTA 

CHARGE. SHE STATES SHE IS GOING TO MEDIA FOR VISTA ENERGY 

Questionable 
Solicitation Activity 

This customer was cancelled from Vista without termination fee on 01/16 

«. 35 1/8/2013 written request 
customer would like to cancel service with vista they didn't realize they 

were a 3rd party, customer wants to stay with pge only thanks 
written request Cancellation Re,neat This customer was cancelled from Vista without termination fee on 01/12 

36 1/8/2013 4610029373 
cust called very upset that vista energy came to her door and said that 
they represent pg&e. she wanted to talk to legal dept to tell them that 

there is company misrepresenting us. Please resolve. 

CUST CALLED VERY UPSET THAT VISTA ENERGY CAME TO HER DOOR AND SAIDTHAT THEY REPRESENT 
PG&E. SHE WANTED TO TALK TO LEGAL DEPT TO TELL THEM THAT THERE IS COMPANY 

MISREPRESENTINGUS. THINKS IT'S WRONG THAT THEY ARE TRICKING PEOPLE AND REFUSEDTO 
SHOW HER AN 

Questionable 
Solicitation Activity 

You have our information regarding the efforts we take to portrait Vista as separate from PGE. CTA has honored customer request and submitted a 
disconnect request for customer to return back to PG&E bundled service 

37 1/9/2013 7466129240 
Customer says he attempted to switch gas service back to pge on 

several occasions and ail attempts have failed. He is askingfor pge help 
to get gas switch back to oge. 

Correctionneeded.SAYS HE ATTEMPTEDTO SWITCH GAS SRVCBACKTO PGE ON SEVERAL OCCASIONS 
AND ALL ATTEMPTS HAVE FAILED. HE IS ASKINGFOR PGE HELP TO GET GAS SWITCH BACK TO PGE. 

Cancelation Re,neat explained to him that his disconnect was processed as a retro. He was satisfied. 

Spark 38 1/9/2013 8794464038 Customer wants to cancel service with spark and return back to pge CUSTREQCANCELLATIONEFF01-09-2013CUST ALREADY CONTACTED SPARKS Cancellation Request Spark Energy's records indicate that contacted Spark Energy on 1/9/13 to request a cancellation of service. At that time, a cancellation request was 
submitted and service is scheduled to resume with PG&E on 1/31/13. as determined bv PG&E. 

Spark 39 1/9/2013 9754499088 

Customer states she did not sign up for service with 3rd party gas 
service provider. This is the first bill customer gets with the additional 

charges. Customer said has attempted to call customer service multiple 
times and gets a busy signal every time she calls. Advised customer she 
needs to keep making attempts to call them and process a cancellation. 

Customer is Spanish speaking and states she never authorized the 

CUSTOMER STATES SHE DID NOT SIGN UP FOR SERVICE WITH 3RD PARTY GAS SERVICE PROVIDER. 
THIS IS THE FIRST BILL CUSTOMER GETS WITH THE ADDITIONALCHARGES. CUSTOMER SAID HAS 

ATTEMPTEDTO CALL CUSTOMER SERVICE MULTIPLE TIMES 
Unauthorized Switch 

During the enrollment was advised that Spark Energy is not PG&E or an affiliate of PG&E, but an approved supplier. The third party verification is in 
Spanish. Our records indicate that contacted Spark Energy on 1/10/13 to request a cancellation of service, at that time a cancellation request was 
submitted and service is scheduled to resume with PG&E on 2/1/2013, as determined by PG&E. 

40 1/9/2013 1059389818 

was enrolled by Blue Spruce on October 2012. The call was made in 
engiish, and customer was under the impression that she was receiving 

a discount from PG&E. She's been trying to cancel directly from Biue 
Spruce with no luck. Customer reports that she can't speak to anyone at 
Biue Spruce in Spanish. She's desperate & wants to discontinue service 

WAS ENROLLED BY BLUE SPRUCE ON OCTOBER 2012.THE CALL WAS MADE IN ENGLISH,AND WAS 
UNDER THE IMPRESSIONTHATSHE WAS RECEIVINGA DISCOUNTFROM PG&E. SHE'S BE EN TRYING TO 

CANCEL DIRECTLYFROM BLUE SPRU 
Cancellation Re,neat This accountwas already disconnected/cancelled by NAME on 1.10.13 

Spark 41 1/9/2013 1725550236 
Spark did not solve issue; customer has been attempting to contact 
Spark since last month and always is left on hold and no one evers 

answer. Customer does not want service Soark. 

SPARK DID NOT SOLVE ISSUE; CUSTOMER HAS BE EN ATTEMPTINGTO CONTACT ESP SINCE LAST 
MONTH AND ALWAYS IS LEFT ON HOLDANDNOONE EVERS ANSWER; CUSTOMER DOES NOT WANT 

ESP. 
Cancellation Re,neat 

Spark Energy's records indicate that customer contacted Spark Energy on 1/9/2013 to request a cancellation of service. At that time, a cancellation 
request was submitted and service is scheduled to resume with PG&E on 2/1/2013. Our records do not indicate any prior cancellation requests from 

Tiger 42 1/9/2013 3108871806 customer would like to cancel service with redwood tiger asapthanks 

CUSTOM ERRECIEVED LETTER STATING HIS NEW PROVIDER WOULD NOT BE EFFECTIVE AUG 
2013/CUSTOMERSTATES HE CONTACTEDTIGER AND STATES HE IS NOT UNDER ANY 

CONTRACT/WOULDLIKE TO VERIFY WHY CHANGE IS NOT ABLE TO EFFECTIVE SOONER/PLEASE 
CAl 1 RACK WITH FXPI ANATION/T 

Cancellation Re,nea, 
CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service or another service 
provider 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Tiger 43 1/9/2013 9023267613 

ccustomer said was sick the day that tiger called just wanted to hang up 
with him; did agree to srvc; she felt like she got framed into signing up; 

she called them today to cancel and she said their response was "we will 
have to think about it"; customer wants to cancel service with tiger and 

return back to pge asap thanks 

WAS SICK THE DAY THAT TIGER CALLED JUST WANTED TO HANG UP WITH HIM; DID AGREE TO SRVC; 
SHE FELT LIKE SHE GOT FRAMED INTO SIGNING UP; SHE CALLEDTHEM TODAY TO CANCELANDSHE 

SAID THEIR RESPONSE WAS "WE WILL HAVE TO THINK AB 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Tiger 44 1/9/2013 7899957508 
customer called tiger to cancel, rep said that they were cancelling as 
they spoke, still showing up on bill, please cancel service and return 

customer back to pge asao thanks 

Customer requests termination effective 12-10-2012 at 11 AM. CaSied Tiger to cancel. Rep said that 
they were cancelling as they spoke. Stili showing up on bill. 

Canceliation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Via, 45 1/9/2013 3987112584 CUSTOMER wants to cancel service with vista and return back to pge 
asap thanks 

CUSTOMER STATES SHE CANCELEDVISTA SERV TODAY, WANTS TO MAKE SURE THAT HER SERVICE W/ 
THEM IS CANCELED AND WILL BE BACK W/ PGE. PLEASE INVESTIGATE. 

Cancellation Request This customer was cancelled from Vista without termination fee on 01/09 

«. 46 1/9/2013 2387729087 

per CUSTOMER; vista was going door to door and adv custthat they 
signing her up for add discnt; cust read paper realized it was a third 

party; called immed to removed; they didnt remove has called again still 
not removed; cust does not want to be switched to vista wants to 

PER CUSTOMER; VISTA WAS GOING DOOR TO DOOR AND ADV CUST THAT THEY SIGNINGHER UP FOR 
ADD DISCNT; CUST READ PAPER REALIZED IT WAS A THIRD PARTY; CALLED IMMEDTO REMOVED; 

THEY DIDNT REMOVE HAS CALLED AGAIN STILL NOT REMOVED; CUST DOES NOT WANT TO BE 
SWITCHED 

Unauthorized Switch This customer was cancelled from Vista without termination fee on 01/09 

«. 47 1/9/2013 5392438471 

CUSTOMER cailed vista energy to notify them she does not want their 
service, adv they stated they were with pge and that pge has a program 
to lower their rate., cust is upset that he felt she was deceived and want 

s to make sure she does not have vista as a provider. 

CUSTOMER adv called vista energy to notify them she does not want their service, adv they stated they 
were with pge and that pge has a program to lower their rate., cust is upset that he felt she was 

deceived and wa 

Questionable 
Solicitation Activity This customer was cancelled from Vista without termination fee on 01/17 

«. 48 1/9/2013 6370960935 

CUSTOMER has tried atleast 2 times to contact vista energy to cancel 
services with them and to come back to pge est is requesting since he is 
getting the run around and is not getting any resolution, would like for 

pge to end services with vista and start back up in pge 

CUSTOMER HAS TRIED ATLEAST 2 TIMES TO CONTACT VISTA ENERGY TO CAN CELSERVICES WITH 
THEM AND TO COME BACK TO PGE CSTIS REQUESTINGSINCE HE IS GETTING THE RUN AROUND AND 
IS NOT GETTING ANY RESOLUTION, WOULD LIKE FOR PGE TO END SERVICES WITH VISTA AND START 

BAC 

This customer was cancelled from Vista without termination fee on 01/09 

«. 49 1/9/2013 7337949522 

customer says that a man from vista never represented himself as vista 
energy, says that he said that he was with pge and that we were giving 
discounts to our customers, she would have never signed up for vista if 

she knew it was vista, wants to remain a pge customer only 

CUSTOMER SAYS THAT A MAN FROM VISTA NEVER REPRESENTED HIM SELF AS VISTA ENERGY. SAYS 
THAT HE SAID THAT HE WAS WITH PGE AND THAT WE WERE GIVING DISCOUNTSTO OUR CUSTOMERS. 

SHE WOULD HAVE NEVER SIGNED UP FOR VISTA IE SHE KNEW IT WAS VISTA. WANTS TO REMAIN A P 
Unauthorized Switch This customer was cancelled from Vista without termination fee on 01/12 

Via, 50 1/9/2013 6252258398 cust called upset he feels mislead please resolve. CUST CALLED UPSET ABOUT DAASU SHE FEELS MISLEAD AND WANTS TO COMPLAIN. 
Questionable 

Solicitation Activitv 
This customer was cancelled from Vista without termination fee on 01/17 

>=„„„ 51 1/9/2013 8932767706 
customer wouid iike to return back to pge a sap...customer wants to 
cancel service with 3rd party xoom and return back to pge... thanks 

CUSTOMER CALLED XOOM ON 12/20/2012TO CANCEL SERVICE. CANCEL DID NOT GO THRU AFTER 
CUSTOMER RECEIVED BILL CALLED BACK TODAY 1/3/2013 AND XOOM SAID SOMETHING HAPPENED 
AND THE CANCEL DID NOT GO THRU. PLEASE BE ON THE LOOK OUT FOR THE CANCEL ORDER AND FO 

Cancellation Request Per cust request drop submitted 1/3, effective date of drop 1/28. There is no no need for additionai follow-up. 

>=„„„ 52 1/9/2013 5052680441 
customer is having problems canceling da directly due to language 

barrier, request cancelation and bundled back with pge, per customer 
was told no contract when switch was made. 

CUSTOMER IS HAVING PROBLEMS CANCELINGDA DIRECTLY DUE TO LANGUAGE BARRIER, REQUEST 
CANCELATION AND BUNDLED BACK WITH PGE, PER CUSTOMER WAS TOLD NO CONTRACT WHEN 

SWITCHWAS MADE. 
Cancellation Request 

Research WEG#XXXXXX submitted to drop the account, due to cust concern about language, Please contact the customer and advise drop is pending 
awaiting confirmation from PGE 

53 1/10/2013 3100200335 

Customer states he did not authorize the switch for his gas, customer 
states he has tried to contact the Blue Spruce several times and has not 

been able to reach anyone, customer is requesting to switch to pge 

CUST STATE SHE DID NOT AUTHORIZE THE SWITCHTODA FOR HIS GAS, CUST STATES HE HAS TRIED TO 
CONTACTTHE DA PROVIDER SEVERALTIMESAND HAS NOT BEEN ABLE TO REACH ANYONE, CUST IS 

REQWE CXL HIS DA SA.THANKYOU 
Unauthorized Switch 

GPT to see why the origin a i disconnect request wasn't handled. Since it was submitted to PG&E in a timely manner, UET is waiting to see if the retro 
disconnect has been approved. 

YEP 54 1/10/2013 5241627558 

was given conf # 011013764 confirming cancelation. Customer says YEP 
was going to cancel retroactively. Customer feels she was mislead and is 

very upset that they called & lied to her to get her to sign up, please 
contact customer to confirm when we receive notice from YEP 

CALLED & CANCELLEDCTA - YEP ENERGY...SDSHE SPKTO A SUPERVISOR AND WAS GIVEN 
CONE#011013764 CONFIRMING CANCELATION...CUST SAYS YEP WAS GOING TO CANCEL 

RETROACTIVELY CUSTFE 

Questionable 
Solicitation Activity 

called YEP customer services dept to request canceliation on 1/10/2013 and drop dasr effective 1/11/2013 was confirmed by PG&E. YEP advised that 
we will submit retro billing request to PG&E billing dept. 

YEP 55 1/10/2013 38103816 

Customer has a pending switch to YEP Energy effective 11/15/2013, 
however he states he never authorized the change. Customer is 

requesting to stop switch to YEP Energy and continue only with PG&E. 
She hastried to make changes by phone but has not been successful. 

Request to cancel pending switch and notify the customer of the 

Customer has a pending switch to YEP Energy effective 11/15/2013, however he states he never 
authorized the change. Customer then gave permission to speak with mother regarding account. She Unauthorized Switch YEP customer services dept to request cancellation on 1/11/2013 and drop dasr effective 1/12/2013 was confirmed by PG&E. YEP informed his gas 

account will remain with PG&E as normal 

Hue Spruce 56 1/10/2013 7184878367 
Customer Samuel has called Blue Spruce several times to cancel 

services. Customer no longer wants to see charges on his bill. 
HAS CALLED DA SEVERALTIMESTO CANCELSERVICES. PLEASE CANCEL, NO LONGER WANTS TO SEE 

CHARGESON HIS BILL. 
Cancellation Request cancelled his account and explained the disconnect process 

YEP 57 1/10/2013 3411515927 
Customer does not want North Star. She adviced. Customer says that 

there is no contact # for North Star /yep. Piease assist, customer wants 
to cancel service with Northstar/veo. 

customer upset does not want northstar provider/she adv brother was lied too/there is no contact# 
for northstar /yep/pis assist/wants to cancel wth northstar/yep 

Cancellation Request YEP sumbitted a drop dasr on 1/15/2013 and confirmed by PG&E on 1/16/2013 

58 1/10/2013 5639464641 customer says does not want to purchase gas directly from ambit, has 
called to cancel but does not reach anyone to assist 

AMBIT CALIFORNIA LLC 
CUSTOMER SAYS DOES NOT WANT TO PURCHASE GAS DIRECTLY FROM AMBIT, HAS CALLEDTO 

CANCELBUT DOES NOT REACH ANYONE TO ASSIST 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

«. 59 1/10/2013 8514543021 

per customer, request to cancel vista energy, she hastried to call and 
cancel but every time she mentions the cancellation request the call 

ends or they hang up on her. customer wants to return back to pge asap 
thanks 

PER CUSTOMER, REQUEST TO CANCELVISTA ENERGY. SHE HAS TRIED TO CALL AND CANCELBUT 
EVERY TIME SHE MENTIONSTHE CANCELLATIONRE QUEST THE CALL ENDS OR THEY HANG UP ON HER. 

This customer was cancelled from Vista without termination fee on 01/13 

«. 60 1/10/2013 324478784 
customer is calling because she woudi like to discontinue vista, piease 

take off vista asap. avsd est to foliowup with vista as well. 
CUSTOMER IS CALLING BECAUSE SHE WOUDLLIKE TO DISCONTINUEVISTA. PLEASE TAKE OFF VISTA 

ASAP. AVSD CST TO F/U WITH VISTA AS WELL. 
Cancellation Request This customer was cancelled from Vista without termination fee on 01/17 

«. 61 1/10/2013 7622633350 
customer has contacted third party supplier vista energy, however, they 

have not returned her call, she is interested in stopping their supply 
altogether, and staving with oge aione. 

CUSTOMER HAS CONTACTEDTHIRD PARTY SUPPLIER VISTA ENERGY, HOWEVER, THEY HAVE NOT 
RETURNED HER CALL. SHE IS INTERESTED IN STOPPING THEIR SUPPLY ALTOGETHER, AND STAYING 

WITH PGE ALONE. 
Cancellation Request This customer was cancelled from Vista without termination fee on 01/13 

LustomeriMamecusi UMhK 

CUSTOMER has contacted pg&e and vista energy servera! times advising Contact number Cellular Phone; 

62 1/10/2013 4027840677 
that she does not want to change her service provider to vista, she 

wouid like to keep pg&e as her gas provider, it seems that the vista sa 
will begin on 01/31/2013 

(VISTA ENERGY) did not resolve problem 

Summary of situationCUSTOMERHASCONTACTEDPG&E AND VISTA ENERGY SERVERALTIMES 

This customer was cancelled from Vista without termination fee on 01/13 

63 1/10/2013 8596622352 
CUSTOMER request to cancel service with vista, be said that he's 

already reached out vistas to have them cancel his sa w/ them and 
failed to do so. piease assist, sa id: 2583248654 

CUSTOMER request to cancel service with vista, he said that he's already reached out vistas to have Cancellation Request This customer was cancelled from Vista without termination fee on 01/17 

Tiger 64 1/11/2013 3805705308 

states she did not sign up for tiger, contacted tiger to end relationship. 
cor is aiso disputing the charges of $61.39. she states tiger could not 

confirm when she "signed up" for this service and she does not feel she 
is responsible to pay. she has already contacted tiger and was adv to 

contact pge to have billing updated, pis follow up 

STATES SHE DID NOT SIGN UP FOR TIGER. CONTACTEDTIGER TO END RELATIONSHIP.COR IS ALSO 
DISPUTINGTHE CHARGES OF $61.39.SHE STATES TIGER COULD NOT CONFIRM WHEN SHE "SIGNED 

UP" FOR THIS SERVICE AND SHE DOES NOT EE EL SHE IS RESPONSIBLE TO PAY. SHE HAS 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

«. 6S 1/11/2013 839109626S 

CUSTOMER is elderiy and stated someone came to her house stating 
they were from pge and she didnt know she was signing something 

from vista did not want to change providers; she caiied vista they told 
her they were unabie to rpocess her cancel please investigate and 

follow up no one from vista caiied her back to help her 

CUSTOMER 
Vista Energy 

CUSTOMER is elderiy and stated someone came to her house stating they were from pge and she didnt 
know she was signing something from Vista did not want to change providers; she called vista they told 

Unauthorized Switch This customer was cancelled from Vista without termination fee on 01/13 

«. 66 1/11/2013 0912816728 

per CUSTOMER she had a rep from vista go to her door yesterday she 
feels very misled and wants it notated that she will be calling to canc any 
contract that may have been started with them/she would also like to 

inform us that he was wearing orange vest like pge and had a pge badge 
which made her really believe he was from pge 

per CUSTOMER she had a rep from vista go to her door yesterday she feels very misled and wants it 
notated that she will be calling to canc any contract that may have been started with them/she would 

also iike to inform us that he was wearing orange vest li 

Questionable 
Solicitation Activity This customer was cancelled from Vista without termination fee on 01/16 

«. 67 1/11/2013 2234245729 customer doesnt want to change to vista he wants to stay with pg&e. 
CUSTOMER STATED HE FELT THAT HE WAS LIEDTO BY THE VISTA REP HE SAID THAT HE HAD A JACKET 

W/ PG&E LOGO & SO HE THOUGHT THAT PG&E WAS OFFERING A DISOUNT. HE DOESNT WANT TO 
CHANGETO VISTA HE WANTS TO STAY WITH PG&E. 

Questionable 
Solicitation Activity 

This customer was cancelled from Vista without termination fee on 01/16 

68 1/11/2013 4239486904 

Customer caiied to find out why her biil with biue spruce is higher than 
it was with pg&e; states she signed up over the phone and promised 

contract/rate breakdown docs; nothing recieved; customer has tried to 
contact Blue Spruce via phone/e-mail/vm and no respons; Customer 

asked for CPUC number; she'd like to come back to pg&e. 

Mariana called to find out why her bill with Biue Spruce is higher than it was with PG&E; states she 
signed up over the phone and promised contract/rate breakdown docs; nothing recieved; has tried to 

contact ESP via phone/E-mail/VM and no respons; provide 
Cancellation Request NAME spoke with this customer and cancelled her acct on 1.18.13. 

Vis.o 69 1/11/2013 9139962820 customer wants to cancel vista and return back to pge asap..thanks CUSTOMERCALLEDTO CANCEL VISTA ENERGY ON ACCOUNT. PLEASE REMOVE VISTA FROM ACCOUNT 
ASAP.ADV CUSTOMER TO CONTACT VISTA TO CANCEL ON THEIR ENDASWELL. 

Cancellation Request Account Terminated Per customer Request on 1/15/2013 PGE acknowledgment dated 1/18/2013 

«. 70 1/11/2013 2110525948 

CUSTOMER claims that he never signed up w vista, he is a Spanish 
speaking customer and states he caiied vista today to complain that he 

never gave permission to sign up with vista energy via phone or in 
person, he requested proof from this company that he gave permission 
to enroll in their company and they got upset with him and hung upon 

him. he states he attempted to call back vista and got no answer, 
customer wants pg&e to intervene if possible. 

CUSTOMER claims that he never signed up w Vista. He is a Spanish speaking customer and states he 
called Vista today to complain that he never gave permission to sign up with Vista Energy via phone or 

in person. He requested proof from this company that he ga 
Unauthorized Switch Account Terminated Per customer Request on 1/11/2013 PGE acknowledgment dated 1/16/2013 

«. 71 1/11/2013 113470518 

CUSTOMER is payee (did not discuss acct with her but only verified what 
she asked me about the bill she had regardg vista) stated that 

CUSTOMER is in no condition to authorize a change and didnt know 
what was going on when she changed gas providers 

CUSTOMER IS PAYEE (DID NOT DISCUSS ACCT WITH HER BUT ONLY VERIFIED WHAT SHE ASKED ME 
ABOUT THE BILL SHE HAD REGARDG VISTA) STATED THAT CUSTOMER IS IN NO CONDITIONTO 
AUTHORIZE A CHANGE AND DIDNT KNOW WHAT WAS GOING ON WHEN SHE CHANGED GAS 

PROVIDERS 

c-"-1'-""" Account Terminated Per customer Request on 1/14/2013 PGE acknowledgment dated 1/17/2013 

72 1/14/13 4300599506 

CUSTOMER states she did not authorize united energy trading to 
provide commodity; Customer would like to return to PG&E ; Customer 
states she has not been successfui in contacting united energy; Request 

to disconnect customer and confirm disconnect with the customer. 

CUSTOMS RSTATES SHE DID NOT AUTHORIZE United EnergyTradgTO PROVIDE COM MODITY;CUST 
WOULD LIKE TO RETURN TO PGE;CUST STATES SHE HAS NOT BEEN SUCCESSFULIN CONTACTING 

UNITED ENERGY;PLEASE FOLLOW UP WITH UNITED ENERGY IN REGARDS TO CANCELLATION FROM 
CUST;THANK 

Unauthorized Switch Terminated on 3/16/2013 PGE confirmed on 3/21/2013 

BiPPSpPP« 73 1/14/2013 8050303500 

CUSTOMER calling regarding 3rd party gas provider w/united energy 
(blue spruce). States she called united and cancelled w/them, shewas 

told it was a pg&e discount. She wants to return to pg&e, feels she was 
deceived. Biue Spruce did not resolve problem. Request of disconnect 

and communicate with the customer. 

CUSTOMERCALLING REGARDING 3RD PARTY GAS PROVIDER W/UNITEDENERGY (BLUE SPRUCE). 
STATES SHE CALLED UNITED AND CANCELLEDW/THEM, SHE WAS TOLD IT WAS A PG&E DISCOUNT. 

WANTS TO RETURN TO PG&E, FEELS SHE WAS DECEIVED BY THEM/BLUE SPRUCE DID NOT RESOLVE 
PROBLEM 

Questionable 
Solicitation Activity 

CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

BiPPSpPP« 74 1/14/2013 1935004430 

Customer stated she has been trying to communicate with united 
energy trading. She was not aware of change to third party gas 

company and would liketo cancel. Request termination per customer 
ask. Customer would liketo hear when disconnected. 

COR STATED SHE HAS BEEN TRYING TO COM MUNICATEWITH UNITED ENERGY TRADING. COR WAS 
NOT AWARE OF CHANGE TO THIRD PARTY GAS COMPANY AND WOULD LIKE TO CANCEL. COR 

BELIEVES SOMEONE IN HER HOUSEHOLDMAY HAVE ACCEPTEDTHEIR TERMS. PLEASE REQ 
TERMINATION PER C 

CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

YEP 7S 1/1S/2013 8244050761 
Customer wants to cancel and remain with pge. Request to disconnect FUR PHONE SPANISH CUSTOMER XXX-XXX-XXXXTUES WED & FRIDARE BEST DAYS TO 

CALL;CUSTOME RSTATES SHE HAS CALLED SPARKS SERV TIMES TO CANCEL & ITS STILL APPEARS ON 
BILL; WOULD LIKE TO KNOW IF WE CAN ASSIST IN RETURING HER BACK TO PG&E. THANK YOU 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Spark 76 1/1S/2013 2277374070 

Customer states she has been with pge for a iong time; Customer is 85 
yrs old and does not remember anyone calling or coming by her home 
to get her to cancel her service, customer request that pge caSi spark to 
find out how. It is ridicuious that we just allowed another company to 
take over her gas account without calling and verifing that she wanted 
the change. Customer shewould need to contact spark herself, states 
pge should do the work she does not have the understanding or the 

energy to do it. 

cust states she has been with PGE for a longtime; She does not feel she should have to call SPARK to 
see how shewas set up. Customer is 85 yrs old and does not remember anyone calling or coming by 

her home to get her to cancel her service, cust req that 
Unauthorized Switch tried to contact customer and mailbox is full. 

BiPPSpPP« 77 1/1S/2013 117951241 
Customer would like to cancel service with united blue spruce and 

return back to pge asap 

CUST CALLING RE UNITED ENERGY, HAD SIGNED UP THEM, THEN CHANGED HIS MIND ABOUT HAVING 
THEM AS HIS GAS SUPPLIER, SAYS HE HAS TRIED REACHINGTHEM SINCE DAY AFTER SIGNING UP, BUT 

HASN'T BEEN ABLE TO CONTACT ANYONE THERE, GAVE PH#'S-l-888-66S-7S37; OR 1-800-2 
Cancellation Request The original disconnect reqeust was rejected because it was too close to the switch date. New disconnect request was submitted by NAME on 1.29.13. 

Commerce 78 1/1S/2013 1549748861 

cust is very upset very set up with ira party provioer (commerce) ana 
did speak to them and was told they would remove the charges and she 
would be rebilied. i explained that usually never happens and must call 
the commerce energy for more information about that, she is upset 

that she was even set up with them when she never gave permission... 
3rd party has not been cancelled nor has the switch date been 

requested for a retro to be process., please contact the customer with 

cust is very upset very set up with 3rd party provider (commerce) and did speak to them and was told 
they would remove the charges and shewould be rebilied. 1 explained that usually never happens and 

must call the commerce energy for more information ab 
Cancellation Request 

Drop has already been processed. Account ceased flow on our program effective 1/16/2013. We have validated the enrollment of Mr. Skinner and are 
of the view that the amount billed to him is accurate. C£ notes that at no time have we adivsed the consumer that we would reverse charges under 
this account; the consumer is responsible for the amount biiied to him. Messages have been left on his voicemaii and a no contact letter has been 
mailed to his address. 

Tiger 79 1/1S/2013 written request 
CUSTOMER DOESNT REM EMBER SIGNING UP FOR THIS SERVICE BUT 

WANTS TO CANCELAND WANTS TO RETURN BACK TO PGE ASAP written request Cancellation Request This customer was cancelled from Vista without termination fee on 01/12 

Vis.o 80 1/1S/2013 9167360262 customer would liketo cancel vista asap and return back to pge thanks 
CUSTOMER HAS MADE SEVERALATTEMPTSTO CONTACT VISTA AND CAN CELHER THIRD PARTY 1 DID 

ADVISE SHE NEEDS TO CANCELWITH THEM BUT SHE WANTED ME TO NOTE THE ACCT. Cancellation Request Account Terminated Per customer Request on 1/16/2013 PGE acknowledgment dated 1/19/2013 

«. 81 1/1S/2013 7168274467 
did not want to join up for vista energy, she indicated they tricked her 

son into signing up with them, she wishes to stay with pge only 
CUSTOMER CUSTOMER ACCT# XXXXXXXXXXX DID NOT WANT TO JOIN UP FOR VISTA ENERGY. SHE 

INDICATEDTHEY TRICKED HER SON INTO SIGNING UP WITH THEM. SHE WISHES TO REMAIN WITH US. 
Unauthorized Switch Account Terminated Per customer Request on 1/16/2013 PGE acknowledgment dated 1/19/2013 

YEP 82 1/1S/2013 7865159175 
Customer has been contacting North Star for 2 month to cancel his 

wants to return to pge. Please contact the customer. Thanks. 

CUSTOMER HAS BEEN CONTACTINGNORTH STAR FOR 2 MONTH TO CANCEL HIS RELATION SHIP WITH 
THEM. HE STATES NORTH STAR WILL NOT RETURN HIS CALLS. HE WANTS TO RETURN TO PGE. PLS 

FOLLOW UP 
Cancellation Request YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PG&E on 1/30/2013 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative(CSR) Call Notes Case Type CTA Disposition 

Commerce 83 1/15/2013 1549748861 

cust is very upset very set up with 3rd party provider (commerces and 
did speak to them and was told they would remove the charges and she 

would be rebilled. i explained that uthey must call the commerce 
energy for more information about that, she is upset that she was even 
set up with them when she never gave permission... 3rd party has not 

been cancelled, please contact the customer with resolution 

cust is very upset very set up with 3rd party provider (commerce) and did speak to them and was told 
they would remove the charges and she would be rebilled. 1 explained that usually never happens and 

must call the commerce energy for more information ab 

Drop has already been processed. Account ceased flow on our program effective 1/16/2013. We have validated the enrollment of Mr. Skinner and are 
of the view that the amount billed to him is accurate. C£ notes that at no time have we adivsed the consumer that we would reverse charges under 
this account; the consumer is responsible for the amount billed to him. Messages have been left on his voicemail and a no contact letter has been 
mailed to his address. 

Commerce 84 1/16/2013 8110352683 

CUSTOMER CALLED ABOUT THE CHANGE TO COMMERCE ENERGY, 
THEY CALLED HER HUSBAND WHO HAS MILD DEMENSIA AND HE 

AGREED TO SWITCH. SHE DOES NOT WANT TO CHANGE PROVIDERS, 
SHE WANT TO REMAIN WITH PGE. 

CUSTOMER CALLED ABOUTTHE CHANGE TO COMMERCE ENERGY, THEY CALLED HER HUSBAND WHO 
HAS MILD DEMENSIA AND HE AGREED TO SWITCH. SHE DOES NOT WANT TO CHANGE PROVIDERS, SHE 

WANT TO REMAIN WITH PGE. 
The customer's phone number (XXX) XXX-XXXX has been added to the "No call list" 

YEP 8S 1/16/2013 1236504534 
CUSTOMER (Spanish speaking) does not wish to start services with 

north star gas co. Request to disconnect and communicate to customer. 
CUSTOMER (SPANISH SPEAKING) DOES NOT WISH TO START SERVICES WITH North Star Gas Co., CTA 

PLZ CONTACT COM PANYTO CANCEL REQ IF POSSIBLE THANK YOU 
Cancellation Request customer coming back to pge as of 2/07/13 

Bi„Spo„« 86 1/16/2013 3342779203 Customer would like to cancel service with blue spruce and return back 
to pge asapthanks 

CUSTOMER inquiry about united energy (blue spruce), provided phone #. doesnt feel they beneficial, 
thought they were part of pg&e. He has tried to call twice, but no answer.United Energy Tradg,CTA SA 

Rel ID ; XXXXXXXXXX. 
Cancellation Bequest NAME spoke to customer and cancelled this acct on 1.17.13. 

Commerce 87 1/16/2013 1092123590 

CUSTOMER;commerce energy;CUSTOMER states she has called4times 
to cancel the 3rd party gas supplier, at tiems they say "no it cant be 

cancelled" then she has called and they said it would be cancelled but 
ended the call before she was able to give them any type of account info 

to link it to her request, she feels they are not cancelling the request 
even though she didnt initiate the start with them in the first place 

CUSTOMER;COMMERCEENERGY;EVELYNSTATES SHE HAS CALLED4 TIMES TO CANCELTHE 3RD 
PARTY GAS SUPPLIER. AT TIEMS THEY SAY "NO IT CANT BE CANCELLED"THEN SHE HAS CALLED AND 

THEY SAID IT WOULD BE CAN CELLEDBUT ENDED THE CALL BEFORE SHE WAS A 
c-"-1'-""" 

Customer contacted our offices on 1/14/13 for the first time wanting to cancel her gas switch request with our company. She stated she had been 
calling the company who offered her the services but was unable to reach them. Unfortunately the customer had been calling our outbound vendor 
instead of calling us. The cancellation was sent out on 1/17/13 and was accepted by the utility on 1/18/13. We tried reaching the customer to advise 
her the cancellation request did go through and she is currently with the same provider, but we were unable to reach the customer. We left a voice 
message with the cancellation information and also provided our customer service 800 if she needed to call us back. A "No Contact" letter will be 
mailed out to the customer. 

«. 88 1/16/2013 4512104914 
customer would like to cancel service with vista and return back to pge 

CUSTOMER; VISTA; CUSTOMERREQUESTEDTO CANCEL VISTA AS OF 1/16/13SHE STATED THAT SHE 
WAS INFORM ED BY VISTATHAT EVEN THOUGH SHE REQUESTEDTO STOP SERVICE ON 1/16/13SHE 

WAS GOING TO BE CHARGED FOR THE FULL MONTH; SHE WAS ALSO INFORMED BY VISTA TH 
Cancellation Request Account Terminated Per customer Request on 1/16/2013 PGE acknowledgment dated 1/19/2013 

«. 89 1/16/2013 6944335282 

CUSTOMER is calling to find out why she keeps getting charges from 
vista when we she has already called to cancel vista 1-2 months ago. piz 

investigate and contact when we find out the effective cancellation! 
advised the customer of when and how switch date is determine...she 
advised she is not going to pay vista's billing due to she cancelled and 
doesn't feel that she should pay for it. i advised her these are not pge 
charges and we can not remove them from the billing she will need to 

speak with vista regarding her issues with vista charges. 

CUSTOMER is calling to find out why she keeps getting charges from Vista when we she has already 
called to cancel Vista 1-2 months ago. Piz investigate and contact when we find out the effective Cancellation Request Account Terminated Per customer Request on 1/16/2013 PGE acknowledgment dated 1/19/2013 

«. 90 1/16/2013 2179918234 

pis cancel switch to vista per CUSTOMER, he states he never agreed to 
be swithed, knew nothing about it until he got notice from pge they 
were going to be switch would like to see who or how and when this 
switch was even auth. because they never auth a switch to go to any 

other comoanv. 

PLS CANCELSWITCHTO VISTA PER CUSTOMER. HE STATES HE NEVER AGREED TO BE SWITHED, KNEW 
NOTHINGABOUT IT UNTIL HE GOT NOTICE FROM US. 

Unauthorized Switch Account Terminated Per customer Request on 1/28/2013 

Via, 91 1/16/2013 4503254015 customer would like to cancel a sap and stay with pge only thanks Correctionneeded-CUSTOMERWANTSTO BE REMOVED FROM HER DA CONTACTEDTHEM ALREADY 
AND STILL SHOWING ON THE ACCT.CORFILLS WAS DUPPED 

Cancellation Request Account Terminated Per customer Request on 1/11/2013 PGE acknowledgment dated 1/19/2013 

«. 92 1/16/2013 94083419 

customer wants to know who auth a the switch, customer never auth a 
switch to go to vista would like verification on who auth. also wants to 
be credit back the charges vista charged him feeis he shouldn't have to 
pay for something he never auth. the customer would also like to be 

place on a do not call list from vista, advised customer we will forward 
the complaint over to vista to resolve with him this is not a pge issue. 

CUSTOMER HAS A COM PLAINT ABOUT VISTA. HE DOES NOT UNDERSTAN DHOW HE GOT ENROLLED. 1 
EXPLAINS DTHAT HE WAS SWITCHINGBACK TO PGE EFFECTIVE 1/31/2013.HE WAS NOT SATISFIED. HE 
WANTS TO KNOW WHO VISTA CONTACTED TO MAKE THE CHANGE, HE SAID HE CANCELLED WITH TH 

Unauthorized Switch Account Terminated Per customer Request on 1/28/2013, enrolled on 8/2009. 

93 1/16/2013 6709113013 
CUSTOMER called to say that she does not want to transfer her service 
to vista energy, she has a date of 02/20/13 to transfer, piease cancel 

asap 

CUSTOMER CALLEDTO SAY THAT SHE DOES NOT WANT TO TRANSFER HER SERVICE TO VISTA ENERGY. 
SHE HAS A DATE OF 02/20/13TO TRANSFER. 

Cancellation Request Account Terminated Per customer Request on 1/28/2013. 

Commerce 94 1/16/2013 1092123590 

customer states she has called 4 times to cancel the 3rd party gas 
supplier, at tiems they say "no it cant be cancelled" then she has called 
and they said it would be cancelled but ended the call before she was 
able to give them any type of account info to link it to her request, she 
feels they are not cancelling the request even though she didnt initiate 

the start with them in the first piace 

CUSTOM ER;XXX-XXX-XXXX; COM ME RCEE NERGY;EVELYNSTATES SHE HAS CALLED 4 TIMES TO CANCEL 
THE 3RD PARTY GAS SUPPLIER. AT TIEMS THEY SAY "NO IT CANT BE CANCELLED"THEN SHE HAS 

CALLED AND THEY SAID IT WOULD BE CANCELLED BUT ENDED THE CALL BEFORE SHE WAS A 
CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Sprue. 95 1/17/2013 8263630872 
Customer would like to cancel service with blue spruce and return back 

to pge asapthanks 
customer acct# XXXXXXXXXXXX 3 wishes to cancel his acct with United. He wishes to return strictly to 

PG&E, i also adfvised ricahrd to contat them directyi and express his wish to cancel. 
Cancellation Request NAME spoke to customer and cancelled this acct on 1.17.13 

Commerce 96 1/17/2013 6603145390 customer wants to cancel service with commerce and return back to 
pge asap. 

CUSTOMER has contacted Commerce Energy numerous times to cancel. Every time he calls they tell 
him they do not have reps available to do cancellation he needs to call back, They have also placed him 

on hold for a longtime and never assisted him with h 
Cancellation Bequest 

The customer contacted us on 1/16/13 requesting a drop of switch. The request was sent out on 1/19/13 and was accepted by the utility as of 
1/23/13.1 called the customer and advised the cancellation of switch was submitted and done already. Advised service will stay with current provider. 
Customer was satisfied with information. 

Commerce 97 1/17/2013 8710257525 
customer wants to cancel service with commerce and stay with pge CUSTOMER ACCT# XXXXXXXXXX WISHES TO CANCELHER AGREEMENT WITH ECOMMERCE. SHE 

WISHES TO REMAIN WITH US. 1 ALSO ADVISED HER TO CONTACTTHEM HERSELF AND CANCEL Cancellation Bequest 
The customer contacted our offices on 1/17/13 requesting cancellation of switch. Request to cancel switch was sent out on 1/17/13 and accepted on 
1/18/13 by the utility. 1 called the customer on the number provided to advise that the cancellation was done but the line was busy. A "no contact 
letter" will be sent to the customer so he can call us back at his convenience. 

Commerce 98 1/17/2013 7179523379 customer wants to cancel service with commerce and stay with pge 
CUSTOMER.COMMERCEENERGY did not resolve problem,CUSTSTATES CALLED COM PANYTO CANCEL 

SERVICE RECVD LETTER ADN IS UPSET BECAUSE HE CAN CELLEDSERVICE AND THEY HAVE NOT 
CANCELLEDSERVICE. 

Cancellation Re,neat 
No notes or calls in our records from customer directly calling into customer service for cancellation request. Spoke with customer and customer 
stated he contacted utility to have cancellation completed. Advised customer we are sending the drop request today and it will be cancelled on time 
where he will not receive anv charges from Commerce. 

«. 99 1/17/2013 9687327881 

CUSTOMER;contact XXX-XXX-XXXX;vista did not resolve customer issue; 
CUSTOMER states that he never authorized the switch from vista;he 
states that he stated very clearly he didn't want to switch...customer 

states he feels like he was scammed and that vista representative 
misinterpreted himslef;stated the man stated he was with pge until 

CUSTOMER questioned again because his vest said vista; please contact 
customer and resolve he states he never authorized switch 

CUSTOM ER;CONTACTXXX-XXX-XXXX; VISTA DID NOT RE SOLVE CUSTOMER ISSUE; CUSTOM ERSTATES 
THAT HE NEVER AUTHORI2EDTHE SWITCH FROM VISTA; HE STATES THAT HE STATED VERY CLEARLY HE 

DIDN'T WANT TO SWITCH...CUSTOM ERSTATES HE FEELS LIKE HE WAS SCAM MED AND THAT 
Unauthorized Switch Account Terminated Per customer Request on 1/17/2013 PGE acknowledgment dated 1/20/2013 

«. 100 1/17/2013 6881901616 
customer has contacted vista energy many times to make sure she is 
only with pge and states not getting results- she wants vista canceld 

customer has contacted vista energy many times to make sure she is only with pge and states not 
getting results- she wants vista canceld 

Cancellation Re,neat 
Account Terminated Per customer Request on 1/8/2013 PGE acknowledgment dated 1/19/2013. Customer having trouble understanding drops are 

«. 101 1/17/2013 4903577963 
per CUSTOMER called vista on 1/17/2013 and cncld the eta. his 

cancellation SXXXXXXXX. pis contact milton as to tranfr date back to pge 
full service 

PER CUSTOMER CALLED VISTA ON 1/17/2013 AND CNCLD THE CTA. HIS CANCELLATION #XXXXXXXXX. 
PLS CONTACTCUSTOMERAS TO TRANFR DATE BACK TO PGE FULL SERVICE 

Cancellation Request Account Terminated Per customer Request on 1/17/2013 PGE acknowledgment dated 1/20/2013. 

102 1/17/2013 5002198309 
CUSTOMER called vista to req cancellation of esp. says vista said they 

would cancel, has not been done, is concerned, customer wants to stay 
with pge only does not want to switch with vista thanks 

CUSTOMER called vista to req cancellation of esp. says vista said they would cancel, has not been done, 
is concerned. 

Cancellation Request Account Terminated Per customer Request on 1/17/2013 PGE acknowledgment dated 1/20/2013. 
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Attachment 1 Pacific Gas and Electric Company 
2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center 

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01 

CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (C5R) Call Notes Case Type CTA Disposition 

Commerce 103 1/18/2013 9012410051 

customer states that he called Commerce Energy and toid them that he 
had changed his mind and didn't want their service;states he had a bad 

feeling and canceled during his grace period before he recieved his 
welcome packet...customer states he spoke NAME x XXXX/commerce 

and she stated the service would be cancelled confirmation # 
XXXXXXXXX;SA with Commerce stiil showing pending;please cancel per 

customer 2nd request 

CUSTOMER; customer states that he caiied Commerce Energy and told them that he had changed his 
mind and didn't want their service; states hehadabad feeling and canceled during his grace period 

before he recieved his welcome packet...custom 

Questionable 
Solicitation Activity The customer's phone number 619-571-2665 has been added to the "No call list" 

Tiger 104 1/18/2013 601SS24689 customer does not want to transfer to tiger, please cancel. 
CUSTOMER REQUESTING STOP OE VISTA AS OF 01-18-2013.SHE HAS PENDING DSA WITH TIGER THAT 

SHE DOES NOT WANT EITHER. ADVISED TO CONTACTTIGER. 
Canceliation Request Account Terminated Per customer Request on 1/28/2013. 

«. 105 1/18/2013 5053128676 
customer does not speak very good english and did not want to switch 
his service to vista but the person said they were with pg&e. he does 
not feel comfortable calling them and canceling it. can you help him 

CUSTOMER DOES NOT SPEAK VERY GOOD EN GUSH AND DID NOT WANT TO SWITCH HIS SERVICE TO 
VISTA 8UT THE PERSON SAID THEY WERE WITH PG&E. HE DOES NOT FEEL COMFORTABLE CALLING 

THEM AND CANCELING IT. CAN YOU HELP HIM 

Questionable 
Solicitation Activity 

The customer's phone number XXX-XXX-XXXX has been added to the "No call list" 

«. 106 1/18/13 5544117983 customer upset and does not vista at all. wants to remain with pge. 

CUSTOM ER/XXX-XXX-XXXX/VISTAENERGY DID NOT RE SOLVE PROBLEM/STATE SHE RECV LETTER 
STATING HIS SRVC 

WOULD BE WITH VISTA ENERGYNOW--CCBSHOWS ACTIVE WITH VISTA ENERGY AS OF 02/20/2013-HE 
STATESHE 

NEVER SIGNED UP FOR THEIR SRVC AND DOESNT WANT IT-STATES ANTO 

Account Terminated Per customer Request on 1/21/2013 PGE replied on 1/25/2013. 

Via, 107 1/18/2013 6015524689 customer wants to cancel vista 
CUSTOMER REQUESTING STOP OF VISTA AS OF 01-18-2013.SHE HAS PENDING DSA WITH TIGER THAT 

SHE DOES NOT WANT EITHER. ADVISED TO CONTA CTTIGER. 
Canceliation Request Account Terminated Per customer Request on 1/28/2013. 

Glacial 108 1/18/13 4612039966 

cust called and said that glacier came to her house and represented 
themselves as pge. rep said he was from pge and when asked for his id 

he ran off so husband an after him and then rep flashed badge with 
glacier logo, cust does not think that any other co should represent 
themselves as pge. adv that they are 3rd party gas co and we work a 

iong side them .she just wanted us to know, apologized for any negative 
feelings, customer just wants to make glacial of how reps are mislending 

CUST CALLED AND SAID THAT GLACIER CAME TO HER HOUSE AND REPRESENTEDTHEMSELVESAS PGE. 
REP SAID HE WAS FROM PGE AND WHEN ASKED FOR HIS ID HE RAN OFF SO HUSBAN DAN AFTER HIM 

AND THEN REP FLASHED BADGE WITH GLACIER LOGO. CUST DOES NOT THINKTHAT ANY OTHER C 

Questionable 
Solicitation Activity 

Glacial Energy takes these types on complaints very seriously, 1 have submitted this to our Quality Assurance department for immediate review. This 
wiil be investigated promptly and any wrong doing by a Glacial Energy rep will by addressed accordingly. This is the first we have heard of this 
complaint by CUSTOMER. 

«. 109 1/18/2013 1391388160 
customer would like to return back to pge a sap. customer is a Spanish 
speaking customer...this customer never wanted to switch to another 

provider, customer wants to return back to pge asap. 

FUR PHONE XXX-XXX-XXXXX SPANISH; CUSTOM ERHAS CONTRACT VISTA TO CANCELBUT THEY HAD 
ADV THEY DONT SPEAK SPANISH SO WHEN SHE STARTED SPEAKING ENGLISHTHEY ADV HER THEY 
CAN'T HELP NOW BUT SOM EONE W ILL RETURN HER CALL, SHE IS VERY UPSET & WOULD LIKE TO 

KNOW IF 

c,„cl„,i,,„R„u,a Terminated 2/7/2013 

«. 110 1/19/2013 5063968518 
voicemaiLmcor upset be she has tried calling blue spruce and no one 

answers she is very upset be she did not know she was signing up 
w/other utility company she was adv rep was from pg&e and gave 

following info as they req. pauia req to return to pg&e 

FUR PHONE SPANISH V XXX-XXX-XXXX 8-10AM IF NO ANSWER SHE WOULD LIKE US TO LEAVE 
VOICEM AIL: MCORUPSETBC SHE HAS TRIED CALLING BLUE SPRUCE AND NO ONE ANSWERS AND NOW 

SHE ALSO HAS VISTA PENDING ON ACCT. SHE IS VERY UPSET BC SHE DID NOT KNOW SHE WAS SIGN 
c-"-1'-""" Disconnect was submitted by Deidre on 1/25/2012 per customer request. Customer was contacted at the time. 

... 1/20/2013 1751714344 
CUSTOMER wants to complain about vista energy, he says that they 
represented themselves as pg&e. he only signed up for vista thinking 

thev were os&e. he is calling vista to cancel with them. 

CUSTOMER WANTS TO COM PLAIN ABOUT VISTA ENERGY. HE SAYS THATTHEY REPRESENTED 
THEM SELVES AS PG&E. HE ONLY SIGNED UP FOR VISTA THIN KINGTHEY WERE PG&E. HE IS CALLING 

VISTA TO CANCELWITHTHEM. 
Unauthorized Switch Account Terminated Per customer Request on 1/25/2013 waiting for PGE acknowledgment. 

Spark 112 1/21/2013 4860447636 

Customer, CUSTOMER cancled Spark service. Customer spoke with 
Spark rep on 01/21/13 confirmation #XXXXXXXX for cancelation. Spark 

rep advised her that she can not cancle immediately. It wiil take 75 days. 
Please contact Yroslava to discuss the disconnect process from Spark. 

CUSTOMER endd spark sa. spoke with spark rep on 01/21/13 confirmation #XXXXXXXX for cancelation, 
spark rep advsd her can not cncl immediateiy. wiil take 75 days, pis contact CUSTOMER to discuss if this 

is the processing time it would normally take of if 
c-"-1'-""" 

Spark Energy's records indicate that CUSTOMER contacted Spark Energy on 1/21/2013 to request a cancellation of service. At that time, a cancellation 
request was submitted. Our records show that a change request was received from PG&E on 1/22/2013 which provided a termination date of 
2/13/2013. An attempt was made to contact the customer to discuss the drop process but was unsuccessful and has left a message. 

«. 1/21/2013 9121330027 customer wants to cancel service with vista and wants to stay with pge PER CUSTOMER STATES HAS CANCELLEDWITH VISTA AND WANTS TO BE AWARE OF WHEN THIS WILL 
TAKE PLACE...ANYWAY WE CAN CONTACTTHEM WHEN THIS HAPPENS OR EXPECTED DATE... 

Unauthorized Switch Account Terminated Per customer Request on 1/21/2013 PGE acknowledgment was on 1/25/2013. 

«. 1/21/2013 3001926877 

cust said she has been trying to cancel vista (3rd party provider! since 
she found out she had signed up by disception. she is an older Spanish 

speaking customer with a little english and the person who sold her 
vista said they were from pg&e and even had a badge, (corp sec 

notified! she wants vista cancelled and tried to notifiy them, but they 
gave her the run around. 

CUST SAID SHE HAS BEEN TRYING TO CANCEL VISTA (3RD PARTY PROVIDER) SINCE SHE FOUND OUT 
SHE HAD SIGNED UP BY DISCEPTION. SHE IS AN OLDER SPANISH SPEAKING CUSTOMER WITH A LITTLE 

ENGLISH AND THE PERSON WHO SOLD HER VISTA SAID THEY WERE FROM PG&E AND EVEN 
Account Terminated Per customer Request on 1/21/2013 PGE acknowledgment was on 1/25/2013. 

115 1/21/2013 1728170564 

customer is about to swtiched over to vista in february she says when 
they came to her door they represented themselves as pg&e she does 
not want to transfer over she was confused, i advised her to contact 

customer is about to swtiched over to Vista in February she says when they came to her door they 
represented themselves as Pg&e she does not want to transfer over she was confused, i advised her to 

contact Vista to cancel, piease contact customer 
Unauthorized Switch Account Terminated Per customer Request on 1/21/2013 PGE acknowledgment was on 1/25/2013. 

ACCENT 116 1/22/2013 4710541094 customer would like to cancel and remain with pge. Piease cancel 
customer WOULD LIKE TO CANCEL SERVICE WITH ACCENT Energy AND SAID HE HAS CONTACTEDTHEM 

ABOUT THAT BUT THEY REFER HIM TO PG&E; 
Cancellation Request Submitted drop 12/10/13 

ACCENT 117 1/22/2013 4710541094 customer wouid like to cancel and remain with pge. Please cancel 
customer WOULD LIKE TO CANCEL SERVICE WITH ACCENT Energy AND SAID HE HAS CONTACTEDTHEM 

ABOUT THAT BUT THEY REFER HIM TO PG&E; 
Canceliation Request Submitted drop 12/10/13 

Commerce 118 1/22/2013 4773157654 
does not want to switch over to commerce wants to make sure they 

stay with pge oniy 
p/CUSTOMER; does not want acct switched to commerce energy;she received a caH today and did not 

understand the phone call but she DOES NOT want to switch to commerce energy 
Canceliation Request 

The service for this customer was never switched. When we sent the request to have the services switched over to Commerce Energy it was rejected 
due to incorrect Service zip code not matching PG&E CIS. 1 caiied customer and advised her that the service will not be switched over. Customer is 
satisfied. 

Commerce 119 1/22/2013 written request customer wouid like to cancel switch and return back to pge asap thanks written request Canceliation Request This customer was cancelled from Vista without termination fee on 01/12 

Glacial 120 1/22/13 5895898375 
CUSTOMER changed his mind about signing up with glacial energy - he 

CUSTOMER changed his mind about signing up with Glaciai Energy - he wouid like to stay with PG&E Unauthorized Switch 
Glacial Energy received a letter from the customer via mail requesting to cancel on 1-25-2013, the drop was processed that same day. Glacial Energy 
will submit coov of letter if needed. 

Glacial 121 1/22/2013 4360332779 

CUSTOMER states he opt to have glacial energy as his gas supplier as of 
last night but this morning called back to cancel with them, he states 
that they had no information on his enrollment and wanted to let pge 

know that he does not approve having glacial energy as his supplier, req 

CUSTOMER STATES HE OPT TO HAVE GLACIALENERGYAS HIS GAS SUPPLIER AS OF LAST NIGHT BUT 
THIS MORNING CALLED BACK TO CANCEL WITH THEM. HE STATES THATTHEY HAD NO INFORMATION 
ON HIS ENROLLMENT AND WANTED TO LET PGE KNOW THAT HE DOES NOT APPROVE HAVING GLAC 

c-"-1'-""" CUSTOMER contacted Glaciai Energy stating he wanted to stay with his current supplier on 1-29, a drop was submitted immediateiy, any issues were 
resolved on that call, no follow up with customer needed 

Tiger 122 1/22/2013 written request 

CUSTOMER called this morning to request to cancel DA-Tiger. Says he 
has called in numerous occassionsthe listed number, however, there is 
no answer. Piease call DA - SA with Tiger. Please call Norf once issue has 

been resolved. Thank vou. 

written request Cancellation Request This customer was cancelled from Vista without termination fee on 01/12 

Spark 123 1/22/2013 2494147453 Customer wants to cancel service and stay with pge. 
P/CUSTOMER CONTACTEDVISTA ENERGY ON JAN 2012 AND SUBMITTED PAPER WORK TO CANCEL 
SERVICEAGREEMENTANDRETRURNTO PGE. CUSTOMER IS STILL ON ACCT WITH VISTA. ADVISED 

CUSTOMER TO FOLLOW UP WITH VISTA/ PROCESSED CASE ON HER BEHALF. 
Cancellation Re,neat 

At the customer's request, a cancellation request has been submitted and service is scheduled to resume with PG&E on 3/14/2013, as confirmed by 
PG&E. Spark Energy has attempted to communicate this information to the customer, but has been unsuccessful and has left a message. 

Via, 124 1/22/2013 9346386538 
customer would like to cancel service with vista and return back to pge CUSTOMER!HUSBAND - OK BY CUSTOMER) - XXX-XXX-XXXX-VISTA - CANNOTGET THRU TO THEM TO 

CANCEL SA - WOULD LIKE TO CANCEL SA XXXXXXXXXXX WITH VISTA 
Cancellation Re,neat Account Terminated Per customer Request on 1/28/2013. 

#mb" 125 1/22/2013 3320529893 Customer would like to cancel 

CUST ADVS THAT BELIEVES GRANDDAUGHTERENROLLED HER W/O KNOWING ALL THE FACTS AND 
WITHOUT CUSTOMER PERMISSION INTO AM BIT GAS SUPPLIER/CUSTOM ERADVS HAS BE EN TRYIN TO 
CONTACTAMBETTO CANCELGAS SERVICE WTH THEM/SHE IS A CANCER PATIENT ON FIXED INCOME 

1 O/NFFDS HFI P 

Cancellation Re,oea, CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 
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Attachment 1 Pacific Gas and Electric Company 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Commerce 126 1/22/2013 7488971244 

CUST STATED CALLED COMMERCE ENERGY WITHIN 3 DAYS BE FORE SHE 
SIGNED UP BUT STILL APPEARING ON HER BILLED.,SHE CALLED IN 

NOVEMBER AND CALL THEM BACK 2 TIMES..PLEASE VERIFY.CUST 
DISPUTED COMMERCE ENERGY BILLED...COMMERCE STATED FOR PGE 

TO FAX THE BILLED:XXX-XXX-XXXX, CUSTOMER, XXX-XXX-XXXX 

CUST STATED CALLED COMMERCE ENERGY WITHIN 3 DAYS BEFORE SHE SIGNED UP BUT STILL 
APPEARING ON HER BILLED.,SHE CALLED IN NOVEMBER AND CALLTHEM BACK 2 TIMES.. PLEASE 
VERIFY.CUST DISPUTED COMMERCE ENERGY BILLED...COMMERCE STATED FOR PGE TO FAX THE 

BILLED:8 

Tried reaching customer to speak about cancellation. Customer did not answer. A "No Contact" Setter will be mailed out to the customer so they can 
contact us at their convenience. Drop has been sent out to the utility. 

Commerce 127 1/22/2013 7441S19169 

THE CUSTOMER IS REQUESTINGTO CANCELVISTA ENERGY ASAP. THEY 
WERE CONTACTEDBY COMMERCE ENERGY RECENTLY AND THE 

CUSTOMER IS CALLINGTHEM DIRECTLYTO STOP THE CHANGE.THE 
CUSTOMER IS TRYING TO RETURN TO PG&E FOR THE GAS. 

THE CUSTOMER IS REQUESTINGTO CANCELVISTA ENERGY ASAP. THEY WERE CONTACTEDBY 
COMMERCE ENERGY RECENTLY AND THE CUSTOMER IS CALLINGTHEM DIRECTLYTO STOP THE 

CHANGE.THE CUSTOMER IS TRYING TO RETURN TO PG&E FOR THE GAS. 
Cancellation Request 

Tried reaching customer to speak about cancellation. Customer did not answer. A "No Contact" Setter will be mailed out to the customer so they can 
contact us at their convenience. Drop has been sent out to the utility. 

Spark 128 1/22/2013 7616609197 Customer wishes to cancel spark energy 
CUSTOM ER;XXX-XXX-XXXX;PERCUST STATES CALLED AND CANCELLEDBOTH NORTH STAR AND VISTA 

ENERGY FROM ACCNT;WOULDLIKE TO STAY WITH PG&E - PLS CANCELSA RELATION SHIPS 
Cancellation Request 

At the customer's request, a canceliation request has been submitted. Our records show that a drop response was received on 1/29/2013 with a 
termination date of 1/29/2013. 

Tiger 129 1/22/2013 7264782827 customer does not want to switch to tiger 
CUSTOMER STATES THAT LAST SATURDAYTIGER NATURAL GAS CONTACTEDHER STATING THEY 
COULD OFFER HER 15% OFF PGE BILL STATES HER CALLER ID WAS FROM ANTHONY OHLSON AT 

9259842301 
Cancellation Re,neat The customer's phone number XXX-XXX-XXXX has been added to the "No caii list" 

«. 130 1/22/2013 2620074586 customer is upset and wants to cancel vista, states has made numerous 
cails w/no success, customer would like a retro switch 

CUSTOMER HAS CONTACTED VISTA ON SEVERAL OCCASION =S TO CANCELHIS CONTRACT WITH THEM 
AND HAS BEEN UNSUCCESFUL.PLEASE REACH OUT TO VISTA TO HAVE HIM SWITCHBACK TO PGE. 
CUSTOMER IS RATHER UPSET AND WOULD LIKE TO BE CONTACTED ONV=C£ THIS IS COMPLETE D.I 

ADVI 

Cancellation Re,neat Account Terminated Per customer Request on 1/21/2013 PGE replied on 1/25/2013. 

«. 131 1/22/2013 4400162825 
customer tried to contact vista directly but didn't know if she had the 

right number due to answering machine..no name, customer would like 
CUSTOMER calied said agreed to 3 rd party vista for gas provider, cust wants to stay with pge as gas 
provider, she has attempted to contact company with ph # listed in gen ref XXX-XXX-XXXX ,she says Cancellation Re,neat Account Terminated Per customer Request on 1/28/2013. 

«. 132 1/22/2013 5794637698 
customer would like to stop the vista agreement, she ways that the 

person was acting iike he was a pge rep and signed her up without her 
k no wins what was so ins on.. 

Customer wouid iike to stop the Vista agreement, she ways that the person was acting iike he was a 
PGE rep and signed her up without her knowing what was going on...she is a LOL and did not 

understand....ols helo her thanks 
Unauthorized Switch Account Terminated Per customer Request on 1/25/2013 awaiting PGE reply 

133 1/22/2013 6616426782 
says never enrolled for vista/says husband may have provided serv 

id/says called to cancel but get voicemaii... customer wants to return 
back to ose asao thanks 

SAYS NEVER ENROLLED FOR VISTA/SAYS HUSBAND MAY HAVE PROVIDED SERV ID/SAYS CALLED TO 
CANCELBUTGET VOICEMAIL 

Unauthorized Switch Customer Dropped on 1/22/2013, PGE confirmed on 1/25/2013 

Commerce 134 1/22/2013 4966274829 

CUSTOMER has left 4 messages wtih commerce energy to cancel, she 
did not want to sign up with them and is very frustrated she cannot get 
a hold of them to cancel, the letter states that she has until the 29th of 

january to cancel. 

CUSTOMER HAS LEFT 4 MESSAGES WTIH COMMERCE ENERGY TO CANCEL. SHE DID NOT WANTTO 
SIGNUP WITH THEM AND IS VERY FRUSTRATED SHE CANNOT GET A HOLD OF THEM TO CANCEL. THE 

LETTER STATES THAT SHE HAS UNTILTHE 29TH OF JANUARY TO CANCEL. 
Cancellation Re,neat 

We have submitted the drop request. CE notes that the consumer had an incorrect phone number which was used in order to process the 
canceliation. Consumers need to contact a member of our staff at XXX-XXX-XXXX and speak with one of our customer service representatives in the 
event that they wish to cancel an enrollment or for any other customer service needs. The consumer signed-up with CE via a telephonic enrollment. A 
Setter advising of the above has been sent to the consumer's address advising of the CE program canceliation and advising that the cancellation carries 

13S 1/23/2013 600353111 

Blue Spruce did not resolve problem. Customer has been calling Biue 
Spruce leaving messages and no calis have been returned. Customer is 

upset knows she made a mistake by accepting them and ali she wants to 

CUSTOMER XXX.XXX.XXXX HOME XXX.XXX.XXXX CELL,BLUE SPRUCE DID NOT RESOLVE PROBLEM,CUST 
HAS BEEN CALLING ESP(BLUE SPRUCE) LEAVING MESSAGE SAND NO CALLS HAVE BEEN 

RETURNED,CUSTOM ERUPSET KNOWS SHE MADE A MISTAKE BY ACCEPTINGTHEM AND ALL SHE 
WANTS TO DO 

Cancellation Re,neat Disconnect submitted on 1/24/2013 per customer request. 

Commerce 136 1/23/2013 writted request customer does NOT want to transfer over, feels has been mislead into 
believing this was a pge program. written request Cancellation Request 

Tried reaching customer to speak about cancellation. Customer did not answer. A "No Contact" Setter will be mailed out to the customer so they can 
contact us at their convenience. Drop has been sent out to the utility. 

YEP 137 1/23/2013 8135309574 
Customer would like to cancel service with North Star. Custoer would 

iike to remain with PG&E. 

CUSTOMER called and req we file a dispute her service aggreement with vista energy, she stated 
representative came out and falsified information about serivces. claiming to be a pge employee. 

Customer calied in a couoie davs aso to vista enersv and reouest 
Cancellation Re,neat YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PG&E on 1/30/2013 

YEP 138 1/23/2013 5893629279 customer doesn't remember signing up for esp. wants to cancel 
CUSTOMER does not remember or recail ever signing up with North Star or YEP energy. Wouid like it to 

be taken off because she doesn't ever remember. 
Unauthorized Switch YEP sumbitted a drop dasr on 1/24/2013 and confirmed by PG&E on 1/25/2013 

YEP 139 1/23/2013 260441989 Customer requested to return back to pge. Customer requested to return back to pge. Cancellation Request YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PG&E on 1/30/2013 

Tiger 140 1/23/2013 907738945 wants to cancel tiger PER CUSTOMER ALREADY CALLER 3RD PTY TIGER GAS TO CANCEL AGRE EM ENTTO THEM TO SWITCH 
TO PG&E. 3RD PTY STILL ACTIVE. CUST REQ TO S WITH BACK TO PG&E ASAP. PLS HCEK.THANKS! 

Canceliation Request A Tiger Representative has notified the customer that the account is being returned to PG&E supply. 

Via, 141 1/23/2013 6466285947 customer says he cancelled vista 2days after signing up. wants to make 
sure he is not transferred. 

Customer states he called and cancelled vista 2 days after signing up. states he wants to make sure that 
this doesnttake affect on his acct. 

Unauthorized Switch Account Terminated Per customer Request on 1/17/2013 PGE replied on 1/25/2013. 

«. 142 1/23/2013 1077759784 Customer does not want to transfer gas service to vista energy .please 
cancel this third party gas company from account per thela 

CustomerDOES NOT WANTTO TRANSFER GAS SERVICE TO VISTA ENERGY. PLEASE CANCELTHIS THIRD 
PARTY GAS COMPANY FROM ACCOUNT PER NAME . ADV COR TO CONTACTVISTATO CANCEL WITH 

THEM ASWELL. 
Cancellation Request Account Terminated Per customer Request on 1/28/2013. 

«. 143 1/23/2013 192107052 

Customer called and stated she has already spoken with vista regarding 
terminating their service agreement and wants to resume back with 
pg&e. vista informed her they will have everything compieted w/in 3 

days but change will not happen for about 45days because that is how 
iong it takes pg&e to process information. CUSTOMER would like to be 
followed up with regarding the transfer back to pg&e-very upset with 

vista just passing the bail to pg&e. wants change compieted asap-adv it 
all depends on how soon vista is able to complete. 

Customer called and stated she has already spoken with vista regarding terminating their service 
agreement and wants to resume back with pg&e. vista informed her they wiil have everything 

compieted w/in 3 days but change will not happen for about 4Sdays because that is how iong it takes 
pg&e to process information. CUSTOMER wouid iike to be folio wed up with regarding the transfer back 

to pg&e-very upset with vista just passing the bail to pg&e. wants change completed asap-adv it ali 
depends on how soon vista is able to compiete. 

Cancellation Re,neat Account Terminated Per customer Request on 1/23/2013 PGE replied on 1/26/2013. 

Via, 144 1/23/2013 7548479344 
CUSTOMER requested cancelation of da vista energy, called vista 

energv to cancel on 1/14. 
CUSTOMER REQUESTED CANCELATIONOF DA VISTA ENERGY. CALLED VISTA ENERGY TO CANCELON 

1/14. 
Cancellation Request Account Terminated Per customer Request on 1/15/2013 PGE replied on 1/25/2013. 

«. 145 1/23/2013 81S091S194 customer request retro switch, is refusing to pay vista charges 

CUSTOMER (XXX) XXX-XXXX; CUSTOMER HAS VISTA ENERGY AS GAS PROVIDER. SHE DIDN'T SIGN UP 
FOR THEM AND WOULD LIKE TO BE REMOVED RETURN TO PGE. SHE HAS CALLEDTHEIR NUMBER NO 

RESPONSE. CUSTOMER VERY UPSET AND UNABLE TO SEPAKW/ ANYONE AT VISTA. REMAINED 
NEUTUR 

Cancellation Re,neat Account Terminated Per customer Request on 1/24/2013 PGE replied on 1/27/2013. 

«. 146 1/23/2013 8135309574 wants to transfer back to pge f/s. 
CUSTOMER called and req we file a dispute her service aggreement with vista energy, she stated 
representative came out and falsified information about serivces. claiming to be a pge employee. 

CUSTOMER called in a couoie davs aso to vista enersv and re 
Cancellation Re,neat YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PG&E on 1/30/2013 

«. 147 1/23/2013 6258607179 

customer is wanting to cancel service thru 3rd party uet dba biue spruce 
energy services, he indicated that he called them on 01-23-13 to cancel 

but they indicated that they don't have Spanish speaking representative, 
please cancel per customer request. 3rd party sa id: XXXXXXXXXX 

customer is wanting to cancel service thru 3rd party UET DBA BLUE SPRUCE ENERGY SERVICES, he 
indicated that he called them on 01-23-13 to cancel but they indicated that they don't have Spanish 

speaking representative, please cancel per customer request. 3 

Questionable 
Solicitation Activity ieft message for iuis to call us back. 

Via, 148 1/23/2013 5128031203 wishes to return to pge. P/ CUSTOMER STATES THAT VISTA EM PLOYEE IDENTIFIEDHIMSELF AS PG&E EMPLOYEE. HE CARRIED 
A BADGE WITH HIS PICTURE AND PG&E LOGO. 

Questionable 
Solicitation Activity 

Account Terminated Per customer Request on 1/23/2013 PGE replied on 1/26/2013. 

«. 149 1/23/2013 5373369749 customer does not want to transfer to vista, wants to remain with pge 
CUSTOMER stated that company VISTA came to his house when he was not home and s/w his wife, 

they advise her that they were from PG&E, she sign thinking she was going to get an extra discounted, 
he read the form and saw that it was a different comoanv. she sign 

Unauthorized Switch The customer's phone number XXX-XXX-XXXX has been added to the "No call list" 

«. ISO 1/23/2013 9337002686 customer does not want to transfer to vista 

FUR PHONE SPANISH CUSTOM ERXXX-XXX-XXXX:CUSTOMERREQ HELP TO CANCEL W/VISTA 
ENERGY;STATESHE HAS CALLED & VISTA ADV HIM THEY ARE REPS FROM PG&E AND STATES HE CAN 
NOT CANCEL. CONE VISTAS PHONE# WHICH IS CORRECT WHAT WE HAVE. CUSTOMER REQ HELP TO 

RETURN TO PG&E...H 

Cancellation Request The customer's phone number XXX-XXX-XXXX has been added to the "No call list" 

151 1/23/2013 5790992741 
CUSTOMER is requesting to cancel the third party gas vender on 

account (united gas). CUSTOMER is not happy with he CTA. Customer 
would iike to return back to oee asao 

CUSTOMER IS REQUESTINGTO CANCELTHE THIRD PARTY GAS VENDER ON ACCOUNT (UNITED GAS), 
CUSTOMER IS NOT HAPPY WITH THAT GAS VENDER. 

Cancellation Request Disconnected 2/20/13 by NAME NAME tried calling cust at provided number and it does not accept any cails. 

152 1/23/2013 9094761264 
customer wouid iike to return back to pge asap and cancel vista, 

customer has called vista several time to try to cancel but is still active, 
oiease contact customer with resolution thanks 

CUSTOM ER HAS TRIED SEVERALTIMES TO CANCEL XOOM. SHE HAS BEEN UNABLE TO GET THRU TO 
ANYONE. GAVE THE ONLY# THAT 1 HAVE FROM XOOM. ADV BY SSR NAME TO SET UP THIS CASE & 

HELP HER GET AHOLD OF XOOM. THANKS!! 
Cancellation Re,,« Cannot locate this phone or SAID in our Database 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

>=„„„ 153 1/23/2013 5230947100 customer has tried to contact xoom serverai times with no luck. Would 
iike to cancel with them 

CUSTOMER HS CLDXOOM ENERG SEVERALTIMES AND SYS NO RESOLUTION;NOANSWER;MAILING 
THEM A CERTIFIED LETTER STATING HE WANTS IT CANCELLEDA/O TODAY 02/04/13; ONLYWNTS 

PGE;THANKS 
Cancellation Request 2/4/13 XOOM received a drop request from the customer, PGE has provided a drop effective date of 3/4/13. No further action required. 

>=„„„ 154 1/23/2013 784764874 
customer has not receive billing for jan. billing from xoom. please 

submit charges asap thanks 

Bill date 1/10/13 has not billed using ESP. Xoom Energy charges have not been sent with her 
statement. She was concerned with not having been billed yet and wanted to make sure she still would 

be with XOOM. Unsure if delav in our svstem or if we havn't re 
Cancellation Request 

This customer was impacted by the PGE system error that took place b/t 1/9-1/11 which prevented our charges from appearing on the cust biii, 
missing charges will appear on the Feb statement and PGE was to notify the impacted customers via an email, piease confirm the email was sent, we 
wiiifoiiow-uo with the cust as well 

BteSp™« 155 1/24/2013 4584358821 

CUSTOMER hastried calling Biue Spruce on several different occasions 
to cancel. They tell him that they dont speak Spanish and dont 

understand him so they are not abie to assist him. Customer is upset 
that they called him in Spanish to sign him up but yet they dont have 

anyone available in spa ins h to cancel. Customer is requesting to cancel 

P/CUSTOM ER PHSXXX-XXX-XXXX SAYS HE HAS TRIED CALLING BLUE SPRUCE ENERGY ON SEVERAL 
DIFFERENT OCCASIONSTO CANCELTHEY TELL HIM THAT THEY DONT SPEAK SPANISH AND DONT 

UNDERSTANDHIM SO THEY ARE NOT ABLE TO ASSIST HIM. UPSET THAT THEY CALLED HIM IN SANISHT 
Cancellation!,^, Disconnect submitted on 1/29/2013. Tried to contact customer today as well as other occasions to respond, no voicemaii and no answer. 

Sprue. 156 1/24/2013 696870847 Customer has attempted to contact Blue Spruce with no luck. Customer 
CUSTOMER states he has attempted to contact United Energy serverai times to cancel service with 

them, but he gets told their in a meeting and unable to assist him at that time, he is requesting PG&E 
assistance in cancelling DA. 

Cancellation Request Disconnect submitted on 1/29/2013. Have tried returning the customer's messages several times, no answer. 

157 1/24/2013 888220541 
Customer has been calling since December trying to cancel. Customer 

was not aware he was signing up for Biue Spruce. 

CUSTOMER SAID THAT HE RECEIVE DA PHONE CALL IN DEC. SAYING THAT PGE WOULD GIVE HIM 
ADDITION ALOIS COUNT. COR WAS NOT AWARE THAT HE WAS SIGNING UP FOR TIGER ENERGY. COR 
WANTS TO BE REMOVED FROM TIGER AND BE PLACE DAS PGECUSTOMER.CORDID CALL DA AND IS 

YETTO 

Unauthorized Switch Contacted customer, he said his complaint is with Tiger. We have no record of this customer in our system. 

BteSpPP« 158 1/24/2013 3489530985 Customer would like to cancel and stay with PG&E. 
CUSTOM ERCALLEDTO ADV THAT SHE HAS CANCELLEDHER CONTRACT WITH SPARK. THEY ADV HER IT 

WOULDTAKE FROM 15-45 DAYS TO CANCEL. SHE IS VERY UPSET. SHE WAS GIVEN CONF#XXXXXXXX 
FROM SPARK INDICATINGCANCELLATIONOF SERVICE. 

Cancellation Request Disconnect submitted 1/29/2013. 

YEP 159 1/24/2013 1963195305 

Customer called North Star gas company to cancel their services, a 
service rep advised him that he does not have services with them nor do 
they service in California. Please review and contact customer. Customer 

wanting to cancel north star gas company. 

P/CUSTOM ERPH#XXX-XXX-XXXX HE CALLED NORTH STAR GAS COMPANYTO CANCELTHEIR SERVICES, 
A SERVICE REP ADVISED HIM THAT HE DOES NOT HAVE SERVICES WITH THEM NOR DO THEY SERVICE 

CALIFORNIA.PLEASE REVIEW. CUSTOMER WANTINGTO CANCELNORTH STAR GAS COMPANY. 
THANKS. 

Cancellation Be,„eS, YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PG&E on 1/30/2013 

Tiger 160 1/24/2013 888220541 
customer does not want tiger and states he feels they iied to him. would 

CUSTOMER SAID THAT HE RECEIVE DA PHONE CALL IN DEC. SAYING THAT PGE WOULD GIVE HIM 
ADDITIONALDISCOUNT. COR WAS NOT AWARE THAT HE WAS SIGNING UP FOR TIGER ENERGY. 

CUSTOMER WANTS TO BE REMOVED FROM TIGER AND BE PLACED AS PGECUSTOMER.CORDID CALL 
DA AND IS YET TO 

Unauthorized Switch Contacted customer, he said his complaint is with Tiger. We have no record of this customer in our system. 

Tiger 161 1/24/2013 1029622164 

customer called to cancel pending sa w/tiger natural gas. customer adv 
that the service with tiger natural gas was stopped, customer does not 

want to pay the charges and wishes to be followed up with 
promptly.customer would like to be reto'd says spoke to a casey duck 

and said itwouid be cancelled. 

CUSTOMERCALLEDTO CANCEL PENDING SA W/TIGER NATURAL GAS. CUSTOMER ADV THAT THE 
SERVICE WITH TIGER NATURAL GAS WAS STOPPED. CUSTOMER DOES NOT WANTTO PAY THE 

CHARGES AND WISHES TO BE FOLLOWED UP WITH PROMPTLY. PLEASE INVESTIGATE. 
Cancellation Be,„eS, A Tiger Representative has notified the customer that the account is being returned to PG&E supply. 

162 1/24/2013 3434873097 
CUSTOMER called to adv that she has called vista to cancel her contract 
but that she was advised by vista that it can take 15-45 days, she is upset 

that it's soins take so Ions. 

CUSTOMER CALLEDTOADV THAT SHE HAS CALLED VISTATO CANCEL HER CONTRACT BUT THAT SHE 
WAS ADVISED BY VISTA THAT IT CAN TAKE 15-45 DAYS. SHE IS UPSET THAT IT'S GOING TAKE SO LONG. 

Cancellation Request Account Terminated Per customer Request on 1/24/2013 PGE replied on 1/27/2013. 

163 1/24/2013 2359054308 
customer has tried to contact vista with no iuck. would like to cancel 

their service. 

CUSTOMER,XXX-XXX-XXXX,CUSTHAS TRIED CONTACTINGVISTA ENERGY FOR THE PAST 2 MONTHS 
AND SHE HAS NOT BEEN ABLE TO SPEAK TO A REP FROM THAT COMPANYTO CANCEL SERVICE WITH 

THEM, SHE HAS LEFT MESSAGES AND THEY HAVENT CALLED HER BACK. OFFERED CUSTCPUC 
Cancellation Bequest Account Terminated Per customer Request on 1/28/2013. 

164 1/24/2013 8574875731 

vista telemarketer advised customer they were a pg&e 
employee;CUSTOMER (XXX) XXX-XXXX;customer states vista empiyee 

posted as pge rep & advsd her she was signing up for a discount on her 
pge bili;customer states noticed change but until now was able to 
call;only reason she made change is because she thought it was an 

addition! discount provided by pge;thank you 

Vista telemarketer advised customer they were a PG&E empioyee;CUSTOMER (XXX) XXX-
XXXX;customer states vista empiyee posted as pge rep & advsd her she was signing up for a discount 

on her pge bill.xustomer states noticed change but until now was able 
Unauthorized Switch Account Terminated Per customer Request on 1/24/2013 PGE replied on 1/27/2013. We do not have any telecom activity at the moment. 

«. 165 1/24/2013 2693280564 
CUSTOMER would like to cancel vista and return to pge gas. he has left 

a cancel msg with vista on an answer machine & has not been calied 
back bv vista. 

CUSTOMER would liketo cancel VISTA and return to PGE gas. He has left a cancel msg with VISTA ON 
AN answer machine & has not been caiied back by VISTA. Thank you . 

Cancellation Request Account Terminated Per customer Request on 1/25/2013 awaiting PGE reply 

»oom 166 1/24/2013 written request customer wishes to cancel contract with xoom written request Cancellation Request 

2/13/13: XOOM wiii contact the customer to validate the drop request and process accordingly. Request# XXXXXX 

2/21 Updates: We have made 3 attempts to contact this customer, our efforts have been unsuccessful 
2/13, 2/14 phone calis & 2/15 email sent to the customer. No further action required by XOOM Energy. Waiting cust to return our calis. 

167 1/25/13 5063968518 
Customer didn't know she was signing up for another company, thought 

itwas pge. Customer upset and would liketo remain with pge. 

FUR PHONE SPANISH CUSTOM ER XXX-XXX-XXXX 8-10AM IF NO ANSWER SHE WOULD LIKE US TO 
LEAVE VOICEM AIL: MCORUPSETBC SHE HAS TRIED CALLING BLUE SPRUCE AND NO ONE ANSWERS 
AND NOW SHE ALSO HAS VISTA PEN DING ON ACCT.SHE IS VERY UPSET BC SHE DID NOT KNOW SHE 

WAS SIGN 

Cancellation Bequest Disconnect was submitted by Deidre on 1/25/2012 per customer request. Customer was contacted at the time. 

Biue Spruce 168 1/25/2013 7438051507 

Customer CUSTOMER had tried calling blue spruce energy on several 
different occasions and an answering machines advises to leave a 

message. She leaves a message for the Spanish line and no one returns 
her call. She wants to cancel services with blue spruce energy. 

P/CUSTOM ERHAD TRIED CALLING BLUE SPRUCE ENERGY ON SEVERAL DIFFERENT OCCASIONSAND AN 
ANSWERING MACHINE SADVISES TO LEAVE A MESSAGE. SHE LEAVES A MESSAGE FOR THE SPANISH 

LINE AND NO ONE RETURNS HER CALL. SHE WANTS TO CANCEL SERVICES WITH BLUE SPRUCE ENERGY 
Cancellation Request Disconnect submitted 1/16/2013. 

Commerce 169 1/25/2013 7801223267 

CUSTOMER called to say she contacted DA provider on 1/24 to iet them 
know she does not want to change afterall;she wants to stay with PG&E 

as her provider, customer stated that she had to leave a message for 
them as they did not answer and she got a recording;she wants to be 

CUSTOMER caiied to say she contacted DA provider on 1/24 to let them know she does not want to 
change afterali;she wants to stay with PG&E as her provider, customer stated that she had to leave a 

message for them as they did not answer and she got a recording; 
Cancellation Request 

Tried reaching customer to speak about cancellation. Customer did not answer. A "No Contact" letter wiii be mailed out to the customer so they can 
contact us at their convenience. Drop has been sent out to the utility. 

Glacial 170 1/25/2013 7148622633 

customer CUSTOMER and CUSTOMER calling inregards to having signed 
up with glacial energy;customer has been unsuccessful contacting 

glacial in regards to wanting to return to pge. customer has not heard 
back from giacial. customer requesting help from pg&e to be a bie to 
return to pg&e. customer has 3 days to cancel and still una bie to get 

through to glacial, phone provided by customer for glacial is XXX-XXX-

CUSTOM ERCUSTOME RAND CUSTOMER CALLING INREGARDSTO HAVING SIGNED UP WITH GLACIAL 
ENERGY;CUSTOMERHAS BEEN UNSUCCESSFULCONTACTINGGLACIALIN REGARDS TO WANTINGTO 
RETURN TO PGE. CUSTOMER HAS NOT HEARD BACK FROM GLACIAL. CUSTOM ER REQUESTINGHELP 

FROM PG&E TO BE AB 

Unauthorized Switch 
Our records show only one attempt to contact Glacial's customer care line on 1-25-2013, in which Tami Christel spoke to a representative and the drop 
on her account was submited that day. 

YEP 171 1/25/2013 2825564242 

Customer states he calied North Star Gas to cancel back in Dec 2012. 
Customer wants a credit the amount he has paid to company because 

he canceled with them and they are still charging him for the gas usage. 
Piease investigate and contact the customer. 

CUSTOMER,PHONE# XXX-XXX-XXXX,CUSTSTATES HE CALLED CTA COMPANYTO CANCEL BACK IN DEC 
2012. CUST WANTS A CREDIT FRM THE AMT HE HAS PDTO COMPANY BECAUSE HE CANCELEDWITH 

THEM AND THEY ARE STILL CHARGINGHIM FOR THE GAS USAGE. ADV CUST HE WOULD NEE 
Cancellation Bequest YEP sumbitted a drop dasr on 1/25/2013 and confirmed by PG&E on 1/26/2013 

YEP 172 1/25/2013 162528428 

Customer states that North Star iied to him. Customer says that they 
offered him a discount. After 2 months it went up and they said it was 

explained but he was ied to believe it would always be a 10-15 % 

STATES THAT NORTHSTARLIED TO HIM. SAYS THAT THEY OFFERED HIM A DISCOUNT.AFTER 2 
MONTHS IT WENT UP AND THEY SAID IT WAS EXPLAINED BUT HE WAS LED TO BELIEVE IT WOULD 

ALWAYS BE A 10-15 % SAVINGS. 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 1/25/2013 and confirmed by PG&E on 1/26/2013 
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Number 
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PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

YEP 173 1/25/2013 7384545175 Customer does not want have service with North Star. Customer wants 
to return to PG&E. 

CUSTOMER STATED SHE REQTO BE REM FROM VISTA AND BACK W/PG&E AS BUNDLED CUSTOM ER. i 
SHOW EFFECTIVE DATE FOR NORTH STAR TO BEGIN ON 10/01/137PLEASE ADVISE CUSTOMER WHATS 

STEPS TO TAKE. 
Cancellation Request YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PG&E on 1/30/2013 

Seminole 174 1/25/2013 68675555 
Customer received a switch notification letter. Customer indicated he 

did not authorize switch, feels was slammed by 3rd party rep. Customer 
request disconnect wants to return back to PG&E. 

CUSTADV'DRECV'D LETTER OF G SVC PROVIDER CHANGE. CUST INDICATE DHE DID NOT AUTHORIZE 
SWITCH, FEELS WAS SLAM MED BY 3RD PARTY REP, PLEASE REMOVE ANY DA OR CTA FROM ACCT. 

Unauthorized Switch Seminoie and customer executed a signed agreement for service. The customer later felt uncomfortable about being under contract. Seminole is 
returning the customer to PG&E and waiving the $100 early cancellation fee because customer has not yet started service. 

Vis.o 175 1/25/2013 3716318439 customer wants to discontinue vista on his account CUSTOMER WOULD LIKE TO DISCONTINUE VISTA FROM HIS ACCT. PLEASE CANCELASAP. Cancellation Request Account Terminated Per customer Request on 1/25/2013 awaiting PGE reply 

Vista 176 1/25/2013 9293692266 customer wants to terminate vista Customer requests termination WITH VISTA Cancellation Request Account Terminated Per customer Request on 1/28/2013. 

«. 177 1/25/2013 7384545175 customer trying to return back to pge f/s. no longer wants CTAs 
CUSTOMER STATED SHE REQTO BE REM FROM VISTA AND BACK W/PG&E AS BUNDLED CUSTOMER, i 
SHOW EFFECTIVE DATE FOR NORTH STAR TO BEGIN ON 10/01/137PLEASE ADVISE CUSTOMER WHATS 

STEPS TO TAKE. 
Cancellation Request YEP sumbitted a drop dasr on 1/28/2013 and confirmed by PG&E on 1/30/2013 

Vis.o 178 1/25/2013 3761582884 customer would like to return to pge f/s PER CUSTOMER HAS CALLE D VISTA 4X TO CANCELBUT KEEPS GETTING A VOICEM AIL,THEY WOULD 
LIKE TO RETURN BACK TO PGE BUT HAVE BEEN UNSUCCESSFUL 

Cancellation Request Account Terminated Per customer Request on 1/28/2013. 

179 1/25/2013 1295332073 
customer would like to cancel vista, feels misled. They want to return to 

Pge 

ACCT # XXXXXXXXXX, PHONE # XXX-XXX-XXXX, CUST HAS TRIED CONTACTING VISTA ENERGY TO 
CANCELSERVICE WITH THEM. CUST STATES SHE HAS NOT RECEIVE DAN ANSWER FROM THAT 

COMPANY. IT DIRECTS HER TO LEAVE A VM. ADV CUST IN ORDR TO CANCELSERVICE WITH VISTA ENE 
Cancellation Request Account Terminated Per customer Request on 1/28/2013. 

Spark 180 1/25/2013 7438051507 customer would like to cancel spark and remain with pge 
P/CUSTOMERHAD TRIED CALLING BLUE SPRUCE ENERGY ON SEVERAL DIFFERENT OCCASIONSAND AN 

ANSWERING MACHINE SADVISES TO LEAVE A MESSAGE. SHE LEAVES A MESSAGE FOR THE SPANISH 
LINE AND NO ONE RETURNS HER CALL. SHE WANTS TO CANCEL SERVICES WITH BLUE SPRUCE ENERGY 

Cancellation Request Disconnect submitted 1/16/2013. 

>=„„„ 181 1/25/2013 8969023431 xoom called customer stating she owes them a balance. 1 show the 
account when closed is SO. please contact customer and reolve. 

CUSTOMER IS CALLINGBECASUEXOOM KEEPS CALLINGHER IN REGARDS TO A BAL THAT THEY SAY 
SHE OWES. CUST PGE ACCOUNT SHOWS A CREDIT. XOOMS SAYS SHE OWES 7.63 + 5.98. SHOW THAT 
FOR THE DA XOOM 1 SHOW THE 7.63 NOT A CREDIT ON THE ACCOUNT BUT AS AN ACTUAL BALANCE. 

C,R„U,« We show an outstanding payment of $5.98, for bill period of 11/7-11/30... piease confirm this payment is resoloved. Last payment received 2/11/13 
$7.63 

«. 182 1/26/2013 9309293249 
customer did not understand vista was another company and wishes to CUSTOMER SAID SHE DID NOT UN DERSTANDTHAT SHE WAS MOVING TO AN OTHER COMPANY WHEN 

SHE SIGNED UP FOR VISTA-SHETHOUGHTIT WAS A PART OF PGE. SHE WANTS TO SWITCHBACK. 
Unauthorized Switch Terminated on 2/7/2013 

Vl», 183 1/26/2013 5947893765 customer tried to contact vista with no luck, would like to return to pge customer tried to contact vista with no iuck, would iike to return to pge Cancellation Request Terminated on 2/7/2013 

Vis.o 184 1/27/2013 1761676389 
customer has tried to call and cancel with no response, would like to 

customer has tried to call and cancel with no response, would like to return to pge. Cancellation Request Customer called and terminated on 1/29/2013, PGE confirmed on 2/1/2013 

Glacial 185 1/28/2013 6592400112 
CUSTOMER WANTS TO CONFIRM TO TAKE OFF GLACIER FROM THIS ACCT. DOES NOT LIKE WANT TO 

START SERVICES WITH THEM AND REMAIN WITH PGE. CST HAS ALREADY TOLD GLACIER AND NOTIFIED 
THEM 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Spark 186 1/28/2013 7552568020 Customer would like to cancel spark service 
FUR PHONE SPANISH jXXXj XXX-XXXX: REQ HELP IN RETURN TO PG&E ;COR STATES SHE HAS CALLED 
2X 1/25 & 1/28 & VISTA HAS TOLD HER SHE NEE DS TO WAIT45 DAYS BEFORE CANCELSHE SAID THEY 

STATED IT WAS A PG&E R£QUIR£MENT;IADV HER SHE CAN CANCEL AT ANYTIME SHE 
Cancellation Request 

Spark Energy has contacted CUSTOMER to confirm the cancellation request on her account, as her service is pending activation with Spark Energy. 
CUSTOMER indicated she is aware service is not yet active with Spark Energy but would still like to cancel her enrollment, as she has decided to stay 
with PG&E. A cancellation request of her enrollment has been submitted and service should not become effective with Spark Energy. 

Spark 187 1/28/2013 4088107258 Customer didn't realize he was transferring to a new company, thought 
he wad going to get a discount, would like to cancel a sap. 

CUSTOMER called stated he has canceled spark, he did not reliaize he was going to change to them, 
they did not fully disclose all info to him. he is senior citiezen. he thought he was going to get a 

discount, he wants to make sure they are remvoed from his ac 

Questionable 
Solicitation Activity 

Spark Energy has verified there is a valid enrollment for service with Spark Energy for CUSTOMER'S account, as authorized by CUSTOMER. During the 
enrollment, the customer was advised that Spark Energy is not PG&E or an affiliate of PG&E but an approved supplier. A cancellation request has been 
submitted for CUSTOMER'S account, and service will resume with PG&E on the customer's next scheduled meter read date, as determined by PG&E. 
Spark Energy has attempted to contact CUSTOMER to communicate this information but has been unsuccessful. 

Spark 188 1/28/2013 4126183468 customer states he never authorized the eta on this account. 
NAME: CUSTOMER, PHONE: XXX-XXX-XXXX. CUST IS ADV THAT HE NEVER AUTHORIZEDTO HAVE A CTA 
ON HIS ACCOUNT. 1 ADV CUST TO CALL CTA DIRECTLYTO RESOLVE. CUST IS ADV THAT HE HAS CALLED 

SERVERALTIMES SINCE DEC 2012TO GET A RESPONSE FROM CTA IN REGARDS TO FEE 
Cancellation Re,„es, 

Spark Energy has verified there is a valid enrollment for CUSTOMER'S account as authorized by CUSTOMER on 8/28/2012. During the enrollment the 
customer was advised that Spark Energy is not PG&E or an affiliate of PG&E but an approved supplier. A cancellation request has been submitted for 
the customer and service will resume with PG&E on the customer's next scheduled meter read date, as determined by PG&E. Spark Energy has 
contacted CUSTOMER to communicate this information and he has indicated he is satisfied with this resolution. 

Spark 189 1/28/2013 3051393236 custoemr would like to cancel sparks 
PHONE FUR SPANISH CUSTOM ERXXX-XXX-XXXX:CORNOTES BACK IN NOV THAT HE CANCEL 

W/SPARKS; SPARKS IS STILL CHARGING HIM. CUSTOM ERREQ FOR PG&E TO HELP AND RETURN HIM 
BACK TO PG&E. THANK YOU 

Cancellation Request DUPLICATE 

190 1/28/2013 1614698811 

2nd call customer called uet dba Blue Spruce energy services to cancel 
service with them and return back to pg&e but customer only speaks 
Spanish and they have tried getting a translator and they hung up him 

he's tried contacting them back but they don't answer. 

2ND CALL CUST CALLED UET dba Blue Spruce Energy ServicesTO CANCEL SERV WITH THEM AND 
RETURN BACK TO PG&E BUT CUST ONLY SPEAKS SPANISH AND THEY TRIED GETTING A TRANSLATOR 

AND THEY HUNG UP HIM HE'S TRIED CONTACTINGTHEM BACK BUT THEY DONT ANSWER. 
Cancellation Re,„ea, Disconnected 2/20/13 by NAME 

Sprue. 191 1/28/2013 2716831712 
CUSTOMER stated that he has made several attempts to contact Blue 

Spruce to remove himself from there service and has been 
unsuccessrul. Customer wants to return back to ose asao 

CUSTOMER STATED THAT HE HAS MADE SEVERAL ATTPTS TO CONTACT BLUE SPRUCE TO REMOVE 
HIM SELF FROM THERE SERVICE AND HAS BEEN UNSUCS//PLS REMOVE FROM BLUE 

Cancellation Request Disconnected 2/20/13 by NAME 

«. 192 1/28/2013 9196699471 

customer advise they have never auth this switch...does not want vista's 
services and never asked to be switched over, customer would like vista 
removed a sap is not willing to pay for this service due to they didn't not 

auth this, cancel switch customer wants to remain with pge 
only...contact customer with resolution thanks. 

customer wants to remain with bundled PGE service; 
does not want initiate SA with CTA Vista Energy; 

has tried to call CTA but does not get resolution for request; 

Enrique Jauregui, 

Cancellation Re,„ea, Terminated on 2/7/2013 

«. 193 1/28/13 3886930934 customer tired to contact esp with no luck, would like to cancel 
CUSTOMER IS TRYING TO CALL XXX-XXX-XXXX TO CANCEL SERVICE. SHE SAYS THE NUM BER 

CONTINUESTODISCONNECT.CUSTOMER HAS BEEN WITH VISTA LESS THAN 12 MONTHS. PLEASE 
VERIFY CONTACT PHONE NUM BER FOR VISTA IS STILL GOOD. THANK YOU 

Cancellation Request Terminated on 1/28/2013, PGE confirmed on 1/31/2013 

Via, 194 1/28/2013 9309894824 customer has tried to contact vista with no luck, wants to drop them. PER CUSTOMER KEEPS CALLINGVISTA ENERGY AND KEEPS GETTING VOICEM AILSHE SAYS.HASBEEN 
CALLING ALL DAY.USING PHONESTHATS ON HER BILL;WANTSTO DROP THEM 

Cancellation Reqoest Customer called and terminated on 1/29/2013, PGE confirmed on 2/1/2013 

195 1/28/2013 6385537351 customer tried to contact vista with no luck and wants to cancel, elderly 
lady and feels misled and is angry 

CUSTOMER states she tried to contact Vista to cancel her pending start dated 2/20/13 but was not able 
to get ahold of any one - senior citizen says she was mislead and is angry, does not want to be removed 

from PGE gas;piease contact her 
Cancellation Re,nest Terminated on 2/7/2013 

North StarjYepenej 196 1/28/2013 9076521602 
Customer never authorized switch to YEP energy. She wants the gas 

service only from pge and wants yep energy removed from her account 
asao.Thanks 

CUSTOMER DOES NOT RECALL ADDING NORTH STAR GAS COM PAN YTO ACCT CUST CALLED NORTH 
STAR AND THEY TOLD HER THERE IS NO ACCT IN THERE SYSTEM WITH HER NAME CUST WOULD LIKE 

TO KNOW HOW THIS COMPANY GOT ADDED ON. PLEASE CONTACT CUST 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North Sta rjYepenej 197 1/28/2013 6040781357 
Customer wants to cancel service with YEP energy asap and return back 

to pge. Piease contact customer with resolution 

Customercaliingto terminateCTA NORTH STAR / YEP DA PROVIDER, NUM BER THEY ATTEMPTTO CALL 
LEADS THEM DIRECTLYTO A LOCKSMITHCOMPANY.THE NUM BER THEY ARE CALLING 1-XXX-XXX-
XXXX, WHICH IS SAME NUMBER WE HAVE ON THE BILL/WEBSITE. CUSTOMER DENIES EVERHAVI 

Cancellation Request esp resolution- YEP sumbitted a drop dasr on 2/18/2013and confirmed by PG&E on 2/21/2013 

Commerce 198 1/28/2013 9295036757 
customer did not auth this switch wants to cancel this switch and wants 

to remain with pge only, please cancel asap thanks 

CUSTOMER, XXX-XXX-XXXX. SPRUCE ENERGYjUNITEDENERGYTRADINGjDID NOT RESOLVE ISSUE. 
DEBRA CALLED REGARDING HER ACCOUNT BECAUSE SHE HAS TRIED TO GET A HOLD OF SPRUCE 

ENERGY FOR A FEW DAYS AND HAS LEFT MESSAGES FOR THEM. SHE HAS NOT HEARD ANYTHINGBACK 
AND CA 

Cancellation Request 
Account hasnotand will not flow on the CE program. Drop submitted against enrollment pen ding for November of 2013. Left voice messages for 
CUSTOMER to call with any furhter questions or concerns and sent No Contact Letter. CE confirmed that we received the enrollment request from 
CUSTOMER and that the TPV call was placed from her home land-line phone number. 

Commerce 199 1/28/2013 5610321839 customer called esp Sxs with no luck. Wishes to stay with pge 
CUSTOMER ;spnsh XXX-XXX-XXXX;Commerce Esp; Customer ciid 5 times to esp and req to cancel, he 

did not authorize change but stiii received letter confirming change as of 02/08/2013 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 
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Attachment 1 Pacific Gas and Electric Company 
2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center 

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01 

CTA NAME 
Case 

Number 
Date call to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Commerce 200 1/28/2013 8296499590 customer would like to cancel and return to pge 
PER CUSTOMER CALLED Commerce Energy ON FRIDAY 01/25/13PER CUSTOMS RTO CANCEL PENDING 
START AS OF 01/25/13.SHE WOULD LIKE TO MAKE SURE SHE DOE SNOT RECEIVE ANY CHARGES FROM 

COMMERCE. 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Tiger 201 1/28/2013 2874265806 customer contacted tiger to cancel and tiger told to contac pg&e and 
cancel. Please resoive 

CUSTOMER IS requesting the cancel to Tiger Gas and return to PGE gas. SHe said she contacted Tiger 
gas to cancel & well, but the company told her to contact PGE. She is requesting a return phn call. 

Cancellation Request 

The customer's account has been dropped. One of our internal customer service representatives contacted the customer and informed her of her 
account's status. We believe the customer may have initially spoken with an independent sales agent that brought the contract to Tiger and 
misunderstood her request. Tiger Natural Gas encourages ail customers to call our offices directly for any cancellation requests. In addition, we 
strongiy advise our independent saies agents to refer customer cancellation requests directly to our offices. 

Biue Spruce 202 1/29/13 5607253514 

CUSTOMER was not aware that her service was been transfered ove to 
3rd party and she wants to have this removed as soon as possible. 

Customer has contacted Blue Spruce energy and was unable to reach 
them. Customer wants to be contacted as soon as disconnect is sent. 

CUSTOMER was not aware that her service was been transfered ove to 3rd party and wants to have 
this removed as soon as pos. CUSTOMER has contacted blue spruce energy and was unable to reach 

them, cor wants to be contacted as soon as da is removed. 
Unauthorized Switch Disconnected by NAME on 2/20/13 and NAME called and left a msg explaining the switch process. 

203 1/29/2013 4362206 
CUSTOMER called and has left 3 messages to united to disconnect - as 

of 01/29/2013. Request to disconnect and contact the customer to 
inform. 

CUSTOMER CALLED AND HAS LEFT 3 MESSAGES TO UNITEDTO UN ENROLL-AS OF 01/29/2013.1 DID 
ADVISE TO CONTACTTHEM AND SINCE NO REPLY FROM UNITED AM SENDING CASE - PLEASE HELP 

EXPIDITE THIS SINCE SHE HAS HAD NO LUCK GETTING AHOLD OF THEM OR ANY CALLBACKS. 
Cancellation Request Disconnect request submitted 1/31/13 by CSS. Accepted by PGE on 2/1/13 with switch date of 2/21/13. 

204 1/29/2013 3415316851 
Customer stated Biue Spruce posed as pge. Customer request to return 

backto PG&E bundled services. 

United energy trade telemarketer advised customer they were a PG&E employee;CUSTOMER;Contact 
phone XXX XXX-XXXX;customer states telemarketer advsd her she would be getting an addition! 

discount from pge and posed as a pge empioyee.thank you 

Questionable 
Solicitation Activity 

Disconnected by NAME on 2/20/13. 

Glacial 205 1/29/2013 118331645 customer wants to cancel esp. says rep came to his home and id'd 
himself as oge ee, had a badge with pic and pge logo. 

customer wants to cancel esp. says rep came to his home and id'd himself as pge ee, had a badge with 
oic and pge logo. Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Seminole 206 1/29/2013 2690181347 

Customer is requesting to stop seminole energy services 
sa#XXXXXXXXXXXXX but has not been able to reach them, she has been 
trying to reach them for over two weeks, customer wants to return to 

CUSTOMER IS REQUESTINGTO STOP SEMINOLE ENERGY SERVICES SA#XXXXXXXXXXX BUT HAS NOT 
BEEN ABLE TO REACH THEM. SHE HAS BEEN TRYING TO REACH THEM FOR OVER TWO WEEKS. 

CUSTOMER WANTS TO RETURN TO PG&E. 
Cancellation Reqtteat 

esp resolution- Seminole has tried to get in contact with this customer but so far have been unsuccessful. We will honor their request to cancel service 
and waive the $100 canceliationfee. Disconnect date is 3/21/2013 

207 1/29/2013 4056980673 

CUSTOMER is calling and says that she is complaining about the vista 
and wanted to be removed from vista, says that she has ieft serveral 
messages but has not received any calls backto release her from the 

contracts, say that she was told she couid do month to month contract, 
advs to call eta and says that has not get a call back 

CUSTOMER IS CALLING AND SAYS THAT SHE IS COM PLAININGABOUT THE VISTA AND WANTED TO BE 
REMOVED FROM VISTA. SAYS THAT SHE HAS LEFT SERVERAL MESSAGES BUT HAS NOT RECEIVED ANY 

CALLS BACKTO RELEASE HER FROM THE CONTRACTS. SAY THAT SHE WAS TOLD SHE COULD DO 
Cancellation Re,nest Terminated on 2/7/2013 

208 1/29/2013 9485132490 

CUSTOMER;XXX-XXX-XXXX; CUSTOMER sts when a vista rep came to his 
home early dec they toid him they were w/ pge and promising 

discounts;sd he called vista that same day to cancel and was told it will 
be taken care of;cust never heard anything else until he got 01-23-13 

showingvista charges;piease investigate 

CUSTOM ER;XXX-XXX-XXXX;CUSTOMER STS WHEN A VISTA REP CAME TO HIS HOME EARLY DEC THEY 
TOLD HIM THEY WERE W/PGE AND PROMISING DISCOUNTS;SDHE CALLED VISTA THAT SAME DAY TO 

CANCELAND WAS TOLD IT WILL BE TAKEN CARE OF;CUSTNEVER HEARD ANYTHING ELSE UNT 
Unauthorized Switch Customer called and terminated on 1/30/2013, PGE confirmed on 2/2/2013 

209 1/29/2013 4072637553 customer states she contacted esp and wouid iiketo cancel and return 
to pge. Spanish speaking 

VISTA ENERGY DID NOT RESOLVE SITUATION.P/ CUSTOMER STATES SHE HAS CONTACTED VISTA AND 
HAS BE EN TOLD THERE IS NO ONE TO HELP HER IN SPANISH. SHE WOULD LIKE TO CANCELVISTA 

ENERGY. PLEASE INVSTIGATEAND CAN CEL. THANK YOU. SEL-NAME 
Cancellation Request Terminated on 2/7/2013 

Vi«a 210 1/29/2013 4822128042 customer wouid iiketo cancel vista, has tried to contact but no answer 
from vista 

PRINCESS WANTINGTO CANCEL SA WITH VISTA ENERGY, SHE SAID THAT SHE TRIED TO CONTACT 
THEM BUT THERE IS NEVER AN ANSWER. PLEASE ASSIST. 

Cancellation Request Terminated on 2/7/2013 

211 1/29/2013 5489744260 

cust says called vista iast month to cancel sa cust says when cailed vista 
was given reference number of XXXXXXXX spoke with NAME ext #XXX, 
cust also says did not authorize switch in the first place, please stop da 

sa if oossibie 

CUST SAYS CALLED VISTA LAST MONTH TO CANCEL SA CUST SAYS WHEN CALLED VISTA WAS GIVEN 
REFERENCE NUMBER OF XXXXXXXX SPOKE WITH NAME EXT #XXX, CUST ALSO SAYS DID NOT 

AUTHORIZE SWITCH IN THE FIRST PLACE, PLEASE STOP DA SA IF POSSIBLE 
Cancellation Request Terminated on 2/7/2013 

212 1/29/2013 7231878273 
customer did not want vista and has tried to cancel but was stiil 

switched, wants to cancel asap 

customer CUSTOMER is requesting we REMOVE the DA that's iisted on their account #XXXXXXXXXX 
(VISTA ENERGY MARKETING LPj because she's stating that she never agreed to having VISTA as their 

GAS PROVIDER:CUSTOMER states that she recieved a Setter from PG&E 
Unauthorized Switch Terminated on 2/7/2013 

213 1/29/2013 3561901088 
CUSTOMER has tried to contact vista to cancel hersa with them, when 
she caiis they tell her that they have no Spanish reps & they cant help 

CUSTOMER HAS TRIED TO CONTACT VISTATO CANCEL HER SA WITH THEM. WHEN SHE CALLS THEY 
TELL HE RTHATTHEY HAVE NO SPANISH REPS & THEY CANT HELP HER. SHE WANTS TO RETURN TO 

PG&E 
Cancellation Re,nest Customer called and terminated on 2/4/2013, PGE confirmed on 2/7/2013 

214 1/29/2013 4375473615 customer says she didn't authorize vista, she wants to return to pge CUSTOMER cailed regarding vista states they she didnt authorize vista and has tried calling them but no 
one answers, she wants acct returned to pge. Vista Energy, CTA, SA Rei ID ; XXXXXXXXX 

Cancellation Re,nest Terminated on 2/7/2013 

215 1/29/2013 7086570350 
CUSTOMER req our help states she has caSied vista & they adv they 
don't have Spanish speakers that someone wili contact her back in 

lOmin & no one caiis back. CUSTOMER req to return to pg&e. 

FUR PHONE SPANISH CUSTOM ERXXX-XXX-XXXX CUSTOMER REQ OUR HELP STATES SHE HAS CALLED 
VISTA & THEY ADV THEY DON'T HAVE SPANISH SPEAKERS THAT SOMEONE WILL CONTACT HER BACK 

IN10MIN& NO ONE CALLS BACK. CUSTOMER REQ TO RETURN TO PG&E. THANK YOU 
Cancellation Request Terminated on 2/7/2013 

Ambit 216 1/29/2013 9216713924 

CUSTOMER called about letter received adviseing of 3rd party gas 
provider, she says she has been contacted about 3rd party but has 
never given authorization or info to this other company she is very 
angry and does not want to change to ambit California He per her 

CUSTOMER CALLED ABOUT LETTER RECEIVED ADVISEINGOF 3RD PARTY GAS PROVIDER, SHE SAYS SHE 
HAS BEEN CONTACTEDABOUT 3RD PARTY BUT HAS NEVER GIVEN AUTHORIZATIONOR INFO TO THIS 
OTHER COMPANY SHE IS VERY ANGRY AND DOES NOT WANT TO CHANGE TO AM BIT CALIFORNIALLC 

PE 

Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Tiger 217 1/29/2013 written request customer wishes to cancel tiger written request Cancellation Request This account is being dropped. One of our interna! customer service representatives contacted the customer and informed her of her account's status. 

Glacial 218 1/30/2013 6380204488 
customer states does not want a 3rd party, has tried to contact esp to CUSTOMER SAID THAT SHE DOES NOT WANT A THIRD PARTY PROVIDER, STATED SHE HAS CALLED 

GLACIAL NATURALGAS THREE TIME SALREADYTO CANCEL. PLEASE REVIEW AND MAKE SURE 
CUSTOMER WILLDEFAULTTO PG&E AS PROIVDER 

Cancellation Re,nest CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 219 1/30/2013 2070870749 

Customer just got back from the hospital from having a stroke. 
Customer never remembers signing up with yep/ north star and he is 
already being charged by them, has never heard of them at ail and is 

uoset that he is oavins extra for them. 

CUSTOMER just got back from the hospital from having a stroke. CUSTOMER never remembers signing 
up with YEP/ North Star and he is already being charged by them. Has never heard of them at all and is 

upset that he is paying extra for them. 
Cancellation Re,nest esp resoiution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013 

North Sta rjYepenej 220 1/30/2013 978908468 would like to remain with pge. does not want a eta 
CUSTOMER CANCELLED VISTA IN NOV AND IT IS STILL ON THE BILL. YEP IS ALSO LISTED AS HAVING A 
PENDING SA. CUST DOES NOT WANT CTA AND DID NOT UNDERSTAND WHAT THEY WE RE SIGNING. 

SPANISH SPEAKING ONLY. PLS CONTACT AND INVESTIGATE.SPOKE TO DAUGHTER - NAME 
Unauthorized Switch Customer called and terminated on 1/31/2013, PGE confirmed on 2/5/2013 

Spark 221 1/30/2013 59S4710SS3 spanish-spark did not cancel per customers request 
CUSTOMER/XXX-XXX-XXXX/SPARKENERGY DID NOT SOLVE ISSUE OF CANCELING/CORSTATESTHAT 

WHEN HE CALLED SPARK ENERGY, THEY TOLD HIM TO CONTACT PGE/HE IS A LOM SPANISH SPEAKER/ 
Cancellation Request 

Our records show that CUSTOMER contacted Spark Energy on 2/13/2013to request a cancellation of his account. At that time, a cancellation request 
was submitted and service is now scheduled to resume with PG&E on 3/11/2013, as determined by PG&E. Spark Energy has attempted to contact 
CUSTOMER buthasbeen unsuccessful. 

Vista 222 1/30/2013 43955416 
says she has called vista energy 3-4 times, not getting thru - would like 

to discontinue srvc with them...XXXXXXXXXXsa 
says she has called vista energy 3-4times, not getting thru - would Iiketo discontinue srvc with 

them... XXXXXXXXXXSA 
Cancellation Request Terminated on 2/7/2013 

223 1/30/2013 4686580396 
customer states she did not authorize vista on her account, wants to 

SA VISTA STARTED 11/21/12 
CUST STATES SHE DID NOT AUTHORIZE THE CHANGE TO VISTA. CUST STATES SHE CALLED IN PRIOR TO 
CANCEL SA WITH PGE AND VISTA. CUST VERY ANGRY THAT NOW SHE IS SEEING CHARGES WHEN SHE 

THOUGHT IT WAS ALREADY CANCELLED.SHE CALLE D VISTA WH 

Unauthorized Switch Terminated on 2/7/2013 

224 1/30/2013 516472211 

CUSTOMER stated a rep went to her house stating that her gas was 
going to increase & that she needed to sign her name on an applications 

so that her gas rates wouldnt increase, she was never told by the rep 
that he was with a 3rd oartv 

CUSTOMER stated a rep went to her house stating that her gas was going to increase & that she 
needed to sign her name on an applications so that her gas rates wouldnt increase, she was never told 

by the rep that he was with a 3rd party 

Questionable 
Solicitation Activity 

Terminated on 2/7/2013 
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CTA NAME 
Case 

Number 
Date tall to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

«. 225 1/30/2013 2152171249 
CUSTOMER indicates that she was switched to vista w/out her 

knowledge... she does not recaii switching to vista, adv cor to call vista 
to set more info and to cancel 

SLAMMING- CUSTOMER indicates that she was switched to vista w/out her knowledge... she does not 
recaii switching to vista, adv CUSTOMER to call vista to get more info and to cancel... please call 

CUSTOMER, she is uoset. 

Questionable 
Solicitation Activity 

Customer called and terminated on 1/31/2013, PGE confirmed on 2/6/2013 

«. 226 1/30/2013 6171038105 

vista representative represented themselves as pge empioyee-does not 
want to be enrolled in vista. NAME believes that CUSTOMER was misled 
due to his limited engiish comprehension, p/sai jr, the s/a id was taken 

by the agent and they have a yellow paper/receipt. 

p/CUSTOMER, Vista representative represented themselves as PGE employee-does not want to be 
enrolled in Vista. NAME believes that CUSTOMER was misled due to his limited English comprehension. 

p/NAME, the S/A ID was taken by the agent and they have 

Questionable 
Solicitation Activity 

Cannot locate acct with this said or phone number 

Vl», 227 1/30/2013 written request customer would like to cancel vista and return to pge written request Cancellation Request Terminated on 2/7/2013 

«. 228 1/30/2013 978908468 

CUSTOMER cancelled vista in nov and it is still on the bill, yep is also 
listed as having a pending sa. cust does not want eta and did not 

understand what they were signing. Spanish speaking only, pis contact 
and investigate, sooke to daughter - NAME 

CUSTOMER CANCELLED VISTA IN NOV AND IT IS STILL ON THE BILL. YEP IS ALSO LISTED AS HAVING A 
PENDING SA. CUST DOES NOT WANT CTA AND DID NOT UNDERSTANDWHAT THEY WE RE SIGNING. 

SPANISH SPEAKING ONLY. PLS CONTACT AND INVESTIGATE.SPOKE TO DAUGHTER - NAME 
Unauthorized Switch Customer called and terminated on 1/31/2013, PGE confirmed on 2/5/2013 

Ambit 229 1/30/2013 7S31672963 customer wants to be removed from 3rd party adv ambient energy . CUSTOMER WANTS TO BE REMOVED FROM 3RD PARTY ADV AMBIENT ENERGY ALREADY/SA STILL 
PENDING FOR 2.21.13 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

BteSp™« 230 1/31/2013 2073047199 
Customer is disputing switch date. Customer believe that they should 

have switched back Nov or Dec. Customer would like date to be retro'd. 
Please contact customer. 

CUSTOMER STATES SHE CALLED BLUE SPRUCE 3RD PARTY GAS PROVOIDERIN OCTOBER 20012TO 
CANCEL WITH THEM. THERE IS A NOTE ON HIS ACCT ON 11/27/12STATING HE WAS SWITCHEDBACK 

TO BUNDLED SERVICE BUT HE IS STILL BEING CHARGED BY 3RD PARTY GAS PROVIDER 
Cancellation Request Disconnect submitted on 11/26/12 by NAME Accepted by PGE on 11/28/12. Disconnect occurred on 1/17/13 per PGE's system. 

BteSp™« 231 1/31/2013 8455289481 

Customer states biue spruce misrepresented their service. Customer 
reports that Blue Spruce rep stated he was government employee and 

they would save money. Later customer found out that they are not 
government and the biii was almost $2 more. She has tried to call the 

number and has not been able to get through. Customer wants to 

CUSTOMER STATES BLUE SPRUCE MISREPRESENTEDTHEIR SERVIEC. REP STATED HE WAS 
GOVERNMENT EMPLOYEE AND THEY WOULD SAVE MONEY. THEY ARE NOT GOVERNMENT AND THE 

BILL WAS ALMOST $2 MORE. SHE HAS TRIED TO CALLTHE NUMBER AND HAS NOT BEEN ABLE TO GET 
THROUGH. HE W 

Questionable 
Solicitation Activity Disconnect submitted on 1/31/13 by NAME Accepted by PGE on 2/1/13 with switch date of 3/8/13. 

Hiue Spruce 232 1/31/2013 4394887693 Customer would like to discontinue with biue spruce. 
PLEASE CONTACT CUSTOMER WHEN BLUE SPRUCE IN FORMS US THEY ARE CANCELLINGHER SERVICE. 

SHE WOULD LIKE CONFIRMATION. THANK YOU. 
Cancellation Request Disconnect submitted on 2/1/13 by NAME Accepted by PGE on 2/5/13 with switch date of 3/15/13. 

North StarjYepenej 233 1/31/2013 3123391839 
customer says never authorized switch, never signed up for it and 

doesn'twant it. wants everything to be cancelled, even the charge. 

CUSTOMERCALLED STATING SHE NEVER AUTHORIZEDTO SWITCHTO NORTH STAR GAS COMPANY. 
SHE STATE D SHE EVEN CALLED PG&E AND INFORMEDTHATTHEY HAD CALLED HER BUT SHE WANTED 

IT NOTED THAT SHE DID NOT AUTHORIZE ANY CHANGE ON HER ACCOUNT. ADV HER TO CONTACT 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North Sta rjYepenej 234 1/31/2013 9277555794 customer does not want yepne on her account 
ANGELIQUESTS THAT SHE CALLED YEPENE TO CANCELTHERE SRV. SHE CALLED ON 01-31-2013TO 

CAN CEL. CUST WANTS TO NOTATE THE ACCT Cancellation Request esp resolution - YEP sumbitted a drop dasr on 1/31/2013 and confirmed by PG&E on 2/1/2013 

Via, 235 1/31/2013 300361457S customer would like to cancel, has tried to contact esp with no luck Correction needed; per CUSTOMER said tried to call vista to cancel with and has not been able to Cancellation Request Terminated on 2/7/2013 

Via, 236 1/31/2013 6757241819 customer would like to return to pge CUS WOULD LIKE TO STOP GAS SERVICE AS OF 01/31/13AND RETURN TO PGE. Cancellation Request Customer called and terminated on 1/31/2013, PGE confirmed on 2/5/2013 

Vis,, 237 1/31/2013 67S40S3239 custoemr wouid like to return to pge f/s CUS WOULD LIKE TO STOP GAS SERVICE AS OF 01/31/13AND RETURN TO PGE Cancellation Request Terminated on 2/7/2013 

via, 238 1/31/2013 6193047488 customer has tried to contact esp to cancel but with no luck wouid like 
to return to pge 

CUSTOMER has been reaching out to DA (vista energy) to cancel their company, wants to return to 
PGE, he has tried numerous times to call, and keeps getting the run around and silent treatment, he 

wants this taken care of but can not resolve this iss 
Cancellation Request Terminated on 2/7/2013 

via, 239 1/31/2013 449860162 
customer states she is receiving "threatening" calls from esp. states she 
is very ill and calls is going to give her a stroke. Wants to cancel contract 

CUSTOMER STATES THAT SHE IS RECEIVING"THREATENING"PHONE CALLS FROM TIGER STILL. 
CUSTOMER IS VERY UPSET ABOUT THESE CALLS. VISTA AND TIGER TOLD HER THAT THEY ARE NOT 

RECEIVING HER PAYMENTS. TRACY ALREADY CONTACTEDTHE CPUC WHICH ADV HER TO CONTACT A 
LAWYER. 

Terminated on 2/7/2013 

via, 240 1/31/2013 9854973668 customer does not want to transfer to vista. States girlfriend is not 
responsible party on account and cannot give authority to change 

p/CUSTOMER-Vista sales rep represented himself as PGE employee, una ware girlfriend provided gas 
S/A number to sales rep. Girlfriend is not fin resp on this account. p/CUSTOMER he does not want to be 

enrolled in vista. Please advocate. 
Unauthorized Switch Terminated on 2/7/2013 

Commerce 241 1/31/2013 7746019665 per written request, customer does not want to switch to Commerce 

kana XXXXXXX From: <E-Maii> 
To: Commerce Energy Inc, PO Box 460008, Houston TX 77056 

Re: CSR NAME, Rep NAME SXXXXXX, CE Account #XXXXXXXXXX 

Per Item 20 of the General Terms and Aereement as suooorted bv Notice of Can 

Cancellation Request The customer's phone number XXX-XXX-XXXXhas been added to the "No call list" 

Commerce 242 1/31/2013 300361457S customer wouid like to return to pge services pis cancel Correction needed; per CUSTOMER said tried to call vista to cancel with and has not been able to Cancellation Request Terminated on 2/7/2013 

Commerce 243 1/31/2013 449860162 customer wouid like to stay with pge 

CUSTOMER STATES THAT SHE IS RECEIVING"THREATENING"PHONE CALLS FROM TIGER STILL. 
CUSTOMER IS VERY UPSET ABOUT THESE CALLS. VISTA AND TIGER TOLD HER THAT THEY ARE NOT 

RECEIVINGHER PAYMENTS.TRACYALREADYCONTACTEDTHE CPUCWHICHADV HERTO CONTACTA 
LAWYER. 

CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Spark 244 2/1/2013 4179060970 customer wouid like to ,P„el sparks 
customer wanted it noted that she canceled spark energy today - # XXXXXXXX -

wants to return to pge 
Cancellation Request 

According to our records, CUSTOMER contacted Spark Energy on 2/1/2013 to request a cancellation of his account. A cancellation request was 
submitted at that time, and service is scheduled to resume with PG&E on 3/19/2013, as determined by PG&E. Spark Energy has attempted to contact 
CUSTOMER to communicate this information but has been unsuccessful. 

245 2/1/2013 9924154489 
customer states a man claiming he was with pge {wearing attirej and 

asked ming to sign a paper. Customer does not want to switch 

CUSTOMER CALLED IN ABOUT A MAN CLAIMING HE'S W/ PG&E AND HE CAN SAVE MONEY ON GAS 
BILL. HE WAS WEARING A PG&E SHIRT/UNIFORM.TURNS OUT HE HAD CUSTOMER SIGN A PAPER 
{SERVICE AGREEMENT!W/ VISTA ENERGY. CUSTOMER IS NOT HAPPY. ADVISEDTO CANCELSA W/ 

VISTA. 

Unauthorized Switch Terminated on 2/7/2013 

246 2/1/2013 6636690193 

vista submitted a drop for this customer in November but is still 
charging them an eariy termination fee of $42.66. So two things. One 
since Vista submitted the drop should the customer stiii pay the early 
termination fee and if they do can vista send them a billing invoice? 

CUSTOMER RECEIVING CALLS FROM VISTA ENERGY ADVISING OF PAST DUE BALANCE. LAST CALL 
RECEIVED WAS ON 01-04-2013. CUSTOMER SPOKE TO VISTA TODAY AND WAS TOLD TO PAY 

OUTSTANDING BAL OF $42.66 
Cancellation Request Customer called and terminated on 11/1/2012, PGE confirmed on 11/4/2012 

Vis. 247 2/1/2013 8990565010 
Customer is requesting to cancel pending switch to Vista, felt 

misrepresented, Vista did not leave her a receipt or proof of what she 
siened. Please resolve. 

Customer is requesting to cancel pending switch to Vista, felt misrepresented, Vista did not leave her a 
receipt or proof of what she signed. Please resolve. 

Questionable 
Solicitation Activity 

Terminated on 2/7/2013 

Biue Spruce 248 2/1/13 written request written request Cancellation Request Disconnect request submitted 2/20/13 by NAME. NAME called and left this customer a msg explaining we disconnected her service. 

North Sta rjYepenej 249 2/1/2013 written request 
Customer requests to disconnect wit YEP. Please call the custoemr and 

confirm. 
written request Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North Sta rjYepenej 250 2/1/2013 2325893963 Customer request to disonnect their service with North Star 
P/CUSTOMER; CLLD NORTH STAR AND ASKED TO BE REMOVED FROM THEIR SVC AND THEY SAID 

DON'THANDLETHAT; CUSTREQTO HAVE SVC FROM NORTH STAR CANCELLED 
Cancellation Request esp resolution- YEP sumbitted a drop dasr on 2/18/2013and confirmed by PG&E on 2/21/2013 

251 2/1/2013 8263930993 

wants to cancel his serv with vista energy and has tried on various 
occasion to cancel his serv but when he calis the number iisted on his 
bill he can't get through to talk to a csr. he also states that they route 

his call to different departments and they try and seli him other 
products but wont let him cancel, he would like for us to help him 

cancel this serv because he feels that he was taken advantage of and 
doesn't want this serv but cant seem to cancel this himself 

CUSTOMER WANTS TO CANCEL HIS SERV WITH VISTA ENERGY AND HAS TRIED ON VARIOUS OCCASION 
TO CAN CELHIS SERV BUT WHEN HE CALLSTHE NUMBER LISTED ON HIS BILL HE CAN'T GET THROUGH 

TO TALK TO A CSR. HE ALSO STATES THAT THEY ROUTE HIS CALLTO DIFFERS 
C'"-1'-""" Acct Terminated 2/15/2013 

Viste 252 2/1/2013 written request customer would like to cancel vista and return to pge written request Cancellation Request Terminated on 2/7/2013 
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CTA NAME 
Case 

Number 
Date call to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

253 2/1/2013 2042266309 
customer wouid like a caii back, she is disputing aii charges from vista, 

please contact 

CONTACTED DA ON DEC 30THTO STOP SVC//DA TOLD HER TO CONTACTUS TO HAVE IT 
STOPPED//P/ANDREATHEY SAID WE HAVE NOT DONE OUR PART TO RE MOVE THEM FROM THE BILL. 

THEY PROVIDED HER A CONF XXXXXXXXXXXXXXXXXXXXXXX 
Cancellation Request Customer terminated by Vista with via customer's request on 12/31/2012, PGE confirmed on 1/4/2013 

Commerce 254 2/2/2013 114597017 

CUSTOMER was was solicited by NAME from commerce energy ph#XXX-
XXX-XXXX claiming to be part of pge. claiming eld save cust on her bill, 
she signed form, then was informed by a neighbor that they are 3rd 

party provider, cust doesnt want to sign on with them. 

CUSTOMER was was solicited by NAME from commerce energy ph# XXX-XXX-XXXX claiming to be part 
of pge. claiming eld save cust on her bill, she signed form, then was informed by a neighbor that they 

are 3rd party provider, cust doesnt want to sign on with them. 
Cancellation Request The customer's phone number XXX-XXX-XXXX has been added to the "No cai! list" 

Sprue. 255 2/2/2013 1527842159 Customer has made several attempts to cancel blue spruce with no 
CUSTOMER HAS MADE SEVERAL ATTEMPTS TO CANCEL SERVICE WITH BLUE SPRUCE SEVERAL CALLS 
HAVE NOT BEEN RETURNED. DOES NOT WANT TO CONTINE AND WOULD LIKE TO KNOW IF PGE CAN 

ASSIST WITH CANCELLATIONPROCESS. 
Cancellation Request Disconnect request submitted 2/20/13 by NAME. NAME caiied and left this customer a msg explaining we disconnected her service. 

Vl„ 256 2/2/13 207701941 
customer would like to be reimbursed and retro'd for the time period 

he was with tiger, said he felt he was lied to. wouid like a response back 

CUSTOMER STATES HE HAS CONTACTED VISTA SEVERALTIES AND RE QUESTEDTO CANCEL 
SERVICE; CUSTWOULD LIKE TO RETURN TO PGE AND HAS NOT BEEN SUCCESSFULIN GETTING HIS 
RE QUEST PROCESSEDTHROUGHVISTA; PLEASE FOLLOW UP WITH VISTA AND CUST REGARDING 

CANCELLATION OF 

Cancellation Re,oea, Acct Terminated as requested by Customer on 1/2/2013 and PGE confirmed on 1/6/2013. Tiger customer? 

Commerce 257 2/3/2013 4902622506 spoke to customer and informed that she wouid like to cancel pr CUSTOMER opted out of vista and vista has informed her thru email that serv was terminated . 
However Vista sa still on account olease trv to expidte if DOSS 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Ambit 258 2/4/2013 4705773232 
CUSTOMER calling in to say she has cancelled contract with ambien 

effective today 1/4/2013. piease contact her to let her know what the 
status of her reoues is. 

CUSTOMER calling in to say she has cancelled contract with Ambien effective today 1/4/2013. Piease 
contact her to let her know that we have removed them from our records and she will not incur any 

further charses from them. 
Cancellation Request CTA has contacted customer to resolve issue 

Biue Spruce 259 2/4/2013 1710688308 Customer contacted blue spruce 2 months ago to cancel and still active 
CUSTOMERREQ TO TERMINATE SVC WITH BLUE SPRUCE 2 MONTHS AGO. NO RESOLUTION FROM 

THEM. PLS INVESTIGATE 
Cancellation Request Disconnect Request submitted 2/4/13 by NAME; ree'd by PGE 2/6/13 with switch date 3/21/2013. 

Biue Spruce 260 2/4/2013 1919532811 
CUSTOMER states keep callingto cancel but receives an answering 

machine and they have not called him back. 

CUSTOMER KEEPS CALLING THE DA (UET dba Biue Spruce Energy Services) TO CANCEL WITH THEM 
BUT HE HAS HAD NO LUCK IN GETTING A HOLD OF ANYBODY IN THAT DEPT. HE SAYS THEIR IS ONLY AN 

OPTION TO LEAVE A MESSAGE & THEY HAVENT CALLED HIM BACK. CUST IS NOT HAPPY & WOU 
Cancellation Request Disconnect submited 2/6/13 by CSS; received by PGE 2/7/13 with switch date of 2/25/2013. 

Biue Spruce 261 2/4/2013 8906541640 
CUSTOMER states keep callingto cancel, leaves message with no return 

CUSTOMER KEEPS CALLING THE DA (UET dba Biue Spruce Energy Services) TO CANCEL WITH THEM 
BUT HE HAS HAD NO LUCK IN GETTING A HOLD OF ANYBODY IN THAT DEPT. HE SAYS THEIR IS ONLY AN 

OPTION TO LEAVE A MESSAGE & THEY HAVENT CALLED HIM BACK. CUST IS NOT HAPPY & WOU 
Cancellation Request Disconnect submited 2/6/13 by CSS; received by PGE 2/7/13 with switch date of 2/25/2013. 

Biue Spruce 262 2/4/2013 538194497 
Customer has called serveral times and no one answers, wouid like to PER CUSTOMER HAS CALLED BLUE SPRUCE SEVERALTIMES AND NO ONE ANSWERS CUST WISHES TO 

CANCELSERV WITHTHEM. 
Cancellation Request Disconnect request submitted 2/20/13 byNAME and she spoke to the customer directly. 

Commerce 263 2/4/2013 6134356981 
cust wants to cancel pending commerce energy sa of 02/14/2013. cust 
has been cailingfor the last 10 days and has left messages, received no 

call back; please assist customer with cancellation; 

CUST WANTS TO CANCEL PENDING COMMERCE ENERGY SA OF 02/14/2013. CUST HAS BEEN CALLING 
FOR THE LAST 10 DAYS AND HAS LEFT MESSAGES. RECEIVED NO CALL BACK; PLEASE ASSIST 

CUSTOMER WITH CANCELLATION; 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Commerce 264 2/4/2013 1862539941 

CUSTOMER stated that a man wearing pge clothing and a logo hat from 
from pge. this was actually commerce energy, she stated that she never 

signed any contract with them, she was very upset when commerce 
advised that she wouid have to pay a $50 cancellation fee and she feels 
like she was tricked to change and should not be responsible for paying 

wants to stay with pge only, piease resolve 

CUSTOMER STATED THAT A MAN WEARING PGE CLOTHINGAND A LOGO HAT FROM FROM PGE. THIS 
WAS ACTUALLYCOMMERCE ENERGY. SHE STATE DTHAT SHE NEVER SIGNED ANY CONTRACT WITH 

THEM. DESRIPTIONOF REP -TALL MAN-MEDIUM COMPLEXION ETHNICITYMALE-APPROX. LATE 40'S 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

«. 265 2/4/2013 8349020725 
CUSTOMER, XXX-XXX-XXXX (Spanish); per CUSTOMER esp rep had 
pg&e badge and was told was pg&e offering low income program. 

VISTA telemarketer advised customer they were a PG&E employee, CUSTOMER XXX-XXX-XXXX 
(SPANISH);PER CUSTOMER ESP REP HAD PG&E BADGE AND WAS TOLD WAS PG&E OFFERING LOW 

INCOME PROGRAM. ICAN B CONTACTEDIF NEEDED BUT SHE DSNT ROUIRE CALLI 

Questionable 
Solicitation Activity 

Acct Terminated 2/15/2013 

Vis.q 266 2/4/2013 1071426406 
customer stating never signed up with vista and would like to be CUSTOMER IN LOCAL OFFICE STATING SHE NEVER SIGNED UP FOR VISTA ENERGY ANDWOULD LIKE 

TO BE REMOVED FROM THEIR PROGRAM IMMEDIATELY.. 
Unauthorized Switch Scheduled Switch Date to another supplier of 2/20/2013, terminated 2/15/2013 

267 2/5/2013 8109480551 

CUSTOMER says he was tricked into signing up for blue spruce, says he 
was told it was part of pge. He no longer wants their services and says 
tried to give them a call to cancel with them but nobody picks up the 

CUSTOMER SAYS HE WAS TRICKED INTO SIGNING UP FOR BLUE SPRUCE,SAYS HE WAS TOLD IT WAS 
PART OF PGE.NO LONGER WANTS THEIR SERVICES AND SAYS TRIED TO GIVE THEM A CALLTO CANCEL 

WITHTHEM BUT NOBODY PICKS UP THE PHONE HE KEEPS GETTINGVOICEMAIL 
Cancellation Request Disconnected 2/20/13 by NAME and NAME called and spoke to CUSTOMER and explained the switch process to him. 

268 2/5/2013 7038274066 

Customer wants to cancel service with this CTA and return to pge. 
Customer has had them over 12 months. Customer says he tried to 

cancel directly with company but only automated option. Please cancel 

CUST WANTS TO CANCELDA AND RETURN TO PGE. HAS HAD THEM OVER 12 MONTHS. SAYS TRIED TO 
CANCEL DIRECTLY WITH COMPANY BUT ONLY AUTOMATED OPTION. PLS CANCEL AND CALL IF 

PROBLEM. 
Cancellation Request Disconnected 2/20/13 by NAME and NAME spoke to CUSTOMER and eplained the timing of the disconnect and how the process works. 

Spark 269 2/5/2013 8204819639 

Customer called spark to cancel. She wouid like to have this process 
expedited faster than one to two billing cycles, quoted by spark. 

Customer wants this service cancelled asap and return back to pge asap 
thanks 

CUSTOMER called Spark to cancel. She wouid like to have this process expedited faster than one to two 
biMingcycles, quoted by Spark. 

Cancellation Request 
Spark Energy's records indicate that CUSTOMER contacted Spark Energy on 2/5/2013 and requested a cancellation of her account. A cancellation 
request was submitted on the customer's behalf and service is now scheduled to resume with PG&E on 3/18/2013, as determined by PG&E. Spark 
Energy has communicated the termination date to CUSTOMER and she has indicated she is satisfied with this resolution. 

Tiger 270 2/5/2013 919669666 

CUSTOMER did not request to have tiger direct, states she just had 
sparks removed, and did not sign up with another provider, (was well 

aware of 3rd party gas providers), she is also contacting tiger (# 
provided) to see status but whats to know who auth. this switch, 
customer wants this cancelled asap she never auth this switch. 

CUSTOMER DID NOT REQUEST TO HAVE TIGER DIRECT. STATES SHE JUST HAD SPARKS REMOVED, 
AND DID NOT SIGN UP WITH ANOTHER PROVIDER. (WAS WELL AWARE OF 3RD PARTY GAS 

PROVIDERS). SHE IS ALSO CONTACTINGTIGER (# PROVIDED) TO SEE STATUS BUT WHATS TO KNWOIF 
WE ADDDE 

Unauthorized Switch Customer contacted Tiger directly on 2/28/13 and as a result we have returned her account to PG&E. Our records show CUSTOMER authorized the 
enrollment; she has been contacted and the terms of her enrollment as well as the dropped status of her account have been communicated to her. 

Vl„ 271 2/5/2013 7910789232 

customer is not able to communicate with vista energy to cancel his 
service, he indicates he's been calling but no one speaks Spanish and he 

has no one to call for him. customer wishes to come back to pg&e. 

Customer is not able to communicate with Vista Energy to cancel his service, he indicates he's been 
calling but no one speaks English and he has no one to call for him. Customer wishes to come back to 

PG&E. 
Cancellation Request Acct Terminated 2/15/2013 

Vis,p 272 2/5/2013 9636412936 customer requesting to cancel service with vista, needs assistance CORRECTION NEEDED; CUSTOMER IS HAVINGTROUBLE GETTING SERVICE WITH VISTA CANCELLED Cancellation Request Acct Terminated as requested by Customer on 2/1/2013 and PGE confirmed on 2/13/2013. 

Vl„ 273 2/5/2013 8080680845 CUSTOMER has attempted to cancel vista energy, she was informed by 
vista that she cannot cancel, she wants to return to pge 

CUSTOMER HAS ATTEMPTEDTO CANCELVISTA ENERGY. SHE WAS INFORM ED BY VISTA THAT SHE 
CANNOTCANCEL. SHE WANTS TO RETURN TO PGE. PLS FOLLOW UP. 

Cancellation Request Acct Terminated 2/15/2013 

vi„ 274 2/5/2013 5471425723 

vista energy did not resolve problem/cust enrolled in vista and did to 
immediately cancel their service 10/2012, and then again called both 

pge and vista today/cust states vista reps were very rude and unwilling 
to help/she will not be caliingthem again 

CUSTOMER /XXX-XXX-XXXX OR XXX-XXX-XXXX/VISTA ENERGY DID NOT RESOLVE PROBLEM/CUST 
ENROLLED IN VISTA AND CLLDTO IMMEDIATELY CANCEL THEIR SERVICE 10/2012, AND THEN AGAIN 

CALLED BOTH PGE AND VISTA TODAY/CUSTSTATES VISTA REPS WERE VERY RUDE AND UN WILLINGTO 
HE 

Cancellation Request Acct Terminated 2/15/2013 

Vis,p 275 2/5/2013 9565313399 customer would like to return to pge CUS WOULD LIKE TO STOP GAS SERVICE AND RETURN TO PGE AS OF 02/05/13 Cancellation Request Acct Terminated 2/15/2013 

vi„ 276 2/5/2013 5650570501 
CUSTOMER has adv she has made numerous attempts to cancel wth 

vista/she has financial hardship and advs they keep telling her they ran 
answering service for vista they never call her back pis assist 

CUSTOMER HAS ADV SHE HAS MADE NUMEROUS ATTEMPTS TO CANCEL WTH VISTA/SHE HAS 
FINANCIALHARDSHIP AND ADVS THEYKEEPTELLINGHERTHEYRANANSWERINGSERVICEFORVISTA 

THEY NEVER CALL HER BACK PLS ASSIST IF POSSIBLE CANCELLINGSA ID SXXXXXXXXXXX 
Unauthorized Switch Acct Terminated 2/15/2013 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

«. 277 2/5/2013 8S05461760 

p/CUSTOMER called vista this morning and tried talking to them to 
cancel their service with vista and the rep kept saying they cant 

understanding, when tried to call back phone would click and act like its 
not in service he called the correct numbr hes also tried to call a month 

ago as well as well can we please help him 

P/CUSTOMER CALLED VIST A THIS MORNING AND TRIED TALKING TO THEM TO CANCELTHEIR SERVICE 
WITH VISTA AND THE REP KEPT SAYING THEY CANT UNDERSTANDING,WHEN TRIED TO CALLBACK 

PHONE WOULD CLICK AND ACT LIKE ITS NOT IN SERVICE HE CALLEDTHE CORRECT NUMBR HES ALSO 
Ce„eell„lo„Re,„eS, Acct Terminated 2/15/2013 

«. 278 2/5/2013 7497853885 

CUSTOMER @ XXX-XXX-XXXX states that she has attempted to contact 
vista for more than two weeks.she has left multiple messages and and 
has not been contacted. CUSTOMER would iiketo cancel services with 

vista asap. please contact vista and notify them of situation and to 
remove veronica off their services and to return her to bundled service 

with pge.vista is esp 

CUSTOMER @ XXX-XXX-XXXX STATES THAT SHE HAS ATTEM PTE DTO CONTACT VISTA FOR MORE THAN 
TWO WEEKS.SHE HAS LEFT MULTIPLE MESSAGES AND AND HAS NOT BEEN CONTACTED. CUSTOMER 

WOULD LIKE TO CANCELSERVICESWITH VISTA ASAP. PLEASE CONTACT VISTA AND NOTIFY 
ce„eeli„io„Re,„eS, Acct Terminated 2/15/2013 

«. 279 2/5/2013 7969122395 

. customer advised she called vista way before this cancellation date 
1/04/13 the customer has return back but the customer is disputing the 

switch date back to pge feels it should have been processed the first 

Customers complaint SHE CX VISTA NOV 2012 
yourresponseto customerl ADV HERTO CONTACTVISTA/CPUC 

Note if customer has materials to support the complaint NO DOCS; SHE WAS ADV BY VISTA CX 12/4/12 
Cancellation Request Acct Terminated as requested by Customer on 12/10/2012 and PGE confirmed on 12/14/2012. 

#mb" 280 2/6/2013 2404820591 

cust requested to cancel pending starting with eta. i adv cust to call eta 
directly in order to cancel start, cust adv that she has been trying all 

morning and afternoon to cancel and is unable to get through to speak 

CUSTOMER, XXX-XXX-XXXX, CUST REQUESTEDTO CANCELPENDIN G STARTING WITH CTA. 1 ADV CUST 
TO CALL CTA DIRECTLY IN ORDER TO CANCELSTART. CUST ADV THAT SHE HAS BEEN TRYING ALL 
MORNING AND AFTERNOON TO CANCELAND IS UNABLE TO GET THROUGH TO SPEAK WITH SO 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Blue Spruce 281 2/6/2013 written request Customer request to cancel eta and return to pge written request Cancellation Request 
Disconnect request submitted 2/20/13 by NAME. NAME left a msg with CUSTOMER letting him know that their service with Biue Spruce has been 
disconnected . 

Blue Spruce 282 2/6/2013 1745381421 Customer would iiketo stop service with blue spruce and return to pge FOR THE PAST THREE DAYS THE CUSTOMER HAS BEEN TRYING TO REACH BLUE SPRUCE TO STOP THE 
SERVICE WITH THEM AND COME BACK WITH PG&E. 

Cancellation Request Disconnect submitted 2/13/13 by NAME. PGE accepted 2/14/13 with switch date of 3/28/13. 

Commerce 283 2/6/2013 5615777764 

CUSTOMER received letter commerce energy notifying of switch to 3rd 
party gas service provider, she didnt know she was going to swithc 

company, thought it was discount, provide phone# if she would Iiketo 
cancel, she would iiketo be contacted on this matter and does want to 

be switched, thought they were pg&e employees. 

CUSTOMER RECEIVED LETTER COMMERCE ENERGY NOTIFYING OF SWITCHTO 3RD PARTY GAS 
SERVICE PROVIDER. SHE DIDNT KNOW SHE WAS GOING TO SWITHCCOMPANY.THOUGHTIT WAS 

DISCOUNT. PROVIDE PHONE # IF SHE WOULD LIKE TO CANCEL. SHE WOULD LIKE TO BE CONTACTED 
ON THISMA 

Questionable 
Solicitation Activity CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Commerce 284 2/6/2013 5919095281 

customer recieved callfrom commerce energy, provided sa id. stated 
did not want to transfer service will all back with decision, has since 
tried to contact commerce with no luck in regards to not starting sve 

with them, advice no pending switch to commerce, submitting case per 
cust req for future reference on this issue spoke with commerce rep 
named NAME id#xxxx. the customer did not wish to switch over to 

commerce, the customer wants to stay with pge only, customer advised 
they never auth. or wanted to sign up..wants to make that clear. 

P/CUSTOMER RCVD CALLFROM COMMERCE ENERGY. PROVIDED SA ID. STATED DID NOT WANT TO 
XFER SVC WILLC/B WITH DECISION.HAS SINCE TRIE DTO CONTACT COMMERCE WITH NO LUCK IN 

REGARDS TO NOT STARTING SVC WITH THEM. ADV TOO EARLY TO TELL IF SVC WILL BE STARTED WITH 
COMM 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Commerce 28S 2/6/2013 3007028000 
CUSTOMER called stated that she has canceled commerce energy- she 

called 2-6-13. uis review for doc from them. 
CUSTOMER CALLED STATED THAT SHE HAS CANCELEDCOMMERACE ENERGY-SHE CALLED 2-6-13.PLS 

REVIEW FOR DOC FROM THEM. 
Cancellation Request da will be carried over as requested 

North StarjYepenej 286 2/6/2013 8337439113 

CUSTOMER stated that she's called her CTA North Star Gas & has left 
several voice mail messages to call her back to cancel but they have not 
called her back, she's upset because they told her that they would save 
her 10% off her bill & she was told that they were with pg&e. she want's 

here dsa cancelled with northstar & needs assistance, thanks 

PER CUSTOMER STS SHE'S CALLED HER DSA NORTHSTAR GAS & HAS LFT SEVERAL VM MESSAGES TO 
CALL HER BACK TO CANCELBUT THEY HAVE NOT CALLED HER BACK. SHE'S UPSET BE CAUSE THEY TOLD 

HER THAT THEY WOULD SAVE HER 10% OFF HER BILL & SHE WAS TOLD THAT THEY WERE WITH 
Cancellation Request esp resoiution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013 

«. 287 2/6/2013 5197544765 

CUSTOMER stated she has called vista energy marketing lp two times 
and each time she has called it goes straight to an answering machine 
during business hours, she stated she has things to do and can not stay 
at home waiting for vista energy to call her back, she requests a retro. 

p/ CUSTOMER stated she has vailed VISTA ENERGY MARKETING LP two times and each time she has 
cailed it goes straight to an answering machine during business hours. She stated she has things to do 

and can not stay at home waiting for Vista Ener 
Cancellation Request Acct Terminated 2/15/2013 

«. 288 2/6/2013 9617656262 

CUSTOMER called saying that he has never heard of vista energy and 
suddenly it appeared on the bill, he feels like this is senseless, and he 
does not know why pg&e is letting this happen, he says that they are 

operating under false pretenses, his bill is higher than what pg&e shows 

CUSTOMER called saying that he has never heard of Vista Energy and suddenly it appeared on the bill. 
He feels like this is senseless, and he does not know why PG&E is letting this happen. He says that they 

are operating under false pretenses, his bill is highe 
Unauthorized Switch Acct Terminated 2/15/2013 

«. 289 2/6/2013 2844290802 customer wants to cancel service with vista and return back to pge asap 
P/CUSTOMERSTATES TRIED CALLING VISTA PHONES888-508-478ZTATED IT WAS DISCONNECTED 

ADVTHAT IS THE ONLY ONE WE HAVE TO PROVIDE-WANTEDTO STOP AGREEMENT W/THEM-IF CAN 
PL2VERIFYTHIS IS THE UPDATE D AND BEST PHONE# FOR COMPANY VISTA THANK YOU 

Cancellation Request Acct Terminated 2/15/2013 

290 2/7/2013 2393445249 
CUSTOMER acct# XXXXXXXXXXX at ADDRESS is requesting to cancel 

service with CTA Blue Spruce. She states she has tried to contact them 
several time and they don't answer or call back.Please cancel 

CUSTOMER acct# XXXXXXXXXX at ADDRESS is requesting to cancel esp gas serv w/ united-wr /she 
states she has tried to contact them several time and they don't answer or call back/ please cancel 

Cancellation Request Disconnected 2/20/13 by NAME 

Spark 291 2/7/2013 317880167 

Customer states 2nd call re: no resolution from provider. Received a 
letter from Spark couple months ago saying service would be 

disconnecting with them and that has not happened. Correction 
needed. Customer speaks Spanish and wants to disconnect with Spark 

P/CUSTOMER STATES 2ND CALL RE: CTA CXL AND NO RESOLUTION FROM PROVIDER. RCVD LTR FROM 
SPARK CPL MONTHS AGO SAYING SVC WOULD BE CXL WITH THEM AND THAT HAS NOT HAPPENED. 

CORRECTION NEEDED. CUST SPEAKS SPANISH 
Cancellation Request 

At the customer's request, a cancellation request has been submitted and service will resume with PG&E on the customer's next scheduled meter 
read date, as determined by PG&E. Spark Energy's records do not show that a letter was sent to the customer indicating service would be terminated. 
Spark Energy has contacted CUSTOMER to discuss her account and advise that a cancellation request has been submitted and she has indicated that 
she is satisfied with this resoiution. 

Commerce 292 2/7/2013 1862539941 

CUSTOM ER STATE DTHAT A MAN WEARING PGE CLOTHINGANDA 
LOGO HAT FROM FROM PGE. THIS WAS ACTUALLYCOMMERCE 

ENERGY. SHE STATE DTHAT SHE NEVER SIGNED ANY CONTRACT WITH 
THEM. DESRIPTION OF REP -TALL MAN-MEDIUM COMPLEXION 

ETH N1 CITY MALE-A PPROX. LATE 40'S 

CUSTOMER STATED THAT A MAN WEARING PGE CLOTHINGANDA LOGO HAT FROM FROM PGE. THIS 
WAS ACTUALLYCOMMERCE ENERGY. SHE STATE DTHAT SHE NEVER SIGNED ANY CONTRACT WITH 

THEM. DESRIPTION OF REP -TALL MAN-MEDIUM COMPLEXION ETHNICITYM ALE-APPROX. LATE 40'S 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North Sta rjYepenej 293 2/7/2013 9908161258 

Customer says someone came to his home with PG&E logo shirt. 
Customer says that he thought he already had gas service with PG&E. 

Customer wants to discontinue north star gas, says he has called for IS 
days and no one picks up phone @ jXXXj XXX-XXX X...please cancel 
service, in the mean time advice the customer to keep trying to cali 

cust spsh, says someone came to his home w/PG&E logo shirt...Says that bethought he already had gas 
service with us...wants to discontinue North Star Gas, says he has called for IS days and no one picks up Cancellation Request esp resoiution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013 

North Sta rjYepenej 294 2/7/2013 2377910052 Customer wants to cancel service and return back to pge asap. 
indicates called eta and they cant find her sve information to cnacel billing thru them , wants to canc 

Cancellation Request esp resoiution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013 
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Attachment 1 Pacific Gas and Electric Company Senate Bill No. 656 - Core Transport Agents_DR_ORA_GlAtch01 
2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center 

CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Tiger 29S 2/7/2013 5711106571 

unhappy that there is stiii a pending s.a. activation for tiger; cust states 
they did in error accept the solicitation tiger provided,however, the 

following day they called tiger (no answer), pge and cpuc re removal of 
the tiger c.t.a. removal // cust wants this handled / does not want tiger 

on ths acct; prior notes i will document in the call log if we need to 
reference them; (cust states they were adv 01/28/2013there would be 
a lock on the acct & tiger agreements would not be activated/ltr recvd 
shows this isn't the case / agrmts show tiger is stiil activating late feb. 

UNHAPPYTHAT THERE IS STILL A PENDING S.A. ACTIVATION FOR TIGER; CUST STATES THEY DID IN 
ERROR ACCEPT THE SOLICITATIONTIGER PROVIDED,HOWEVER,THE FOLLOWING DAY THEY CALLED 

TIGER (NO ANSWER), PGE AND CPUC RE REM OVAL OF THE TIGER C.T.A. REM OVAL// CUST WAN 
c-"-1'-""" This account has been submitted for drop as a result of the customer's initial request to Tiger; one of our interna! customer service representatives 

contacted the customer and informed her of her account's status. 

296 2/7/2013 7068926045 
customer does not want to sign up for CTA, elderly man and wants to 

cancel ASAP 
ELDERLY CUST DID NOT KNOW WHAT HE WAS SIGNING UP FOR WHEN HE EN ROLLED IN XOOM. 

CUSTOMER DOES NOT EVER WANTTO BE ENROLLED IN CTA'S. PLEASE CANCELASAP. 
Unauthorized Switch 

2/13/13: XOOM will contact the customer to validate the drop request and process accordingly. Request# 308187 

2/13/13: Cst advsd he will monitor his acct for the nxt couoie of months if hes haoov will stav with xoom..no further action reouired. 

297 2/7/2013 9971819095 customer wants to make sure Xoom is removed from account CUSTOMER called stated that he called xoom to cancel them today 1-29-13. he wants to make sure that 
he gets remvoed from them as soon as possible, pis review info when revd from xoom. 

Cancellation Request 11/29 cust requested to drop his account, drop request submitted to PGE 1/29/13, drop effective date 3/15/13.No further action required. 

298 2/7/2013 350667681 customer does not want to have another gas provider 
CUSTOMER WOULD LIKE TO COME BACK TO PGE FULL SERVICE ASAP.DOESNT WANTTO HAVE A 

DIFFERENT GAS PROVIDER,THANX 
Cancellation Request 

2/13/13: XOOM wiil contact the customer to validate the drop request and process accordingly. Request# XXXXXX 

2/13/13: Been unsuccessful in trying to contact this cust, we may additional attempt to contact cust. 

Xoom 299 2/7/2013 6182257205 customer would like to cancel xoom and return to pge P/CUSTOMER requests termination effective 01/31/2013 with Xoom energy Cancellation Request 1/25 received an inbound drop from PGE, with effective date of 1/23/2013. there is no further action required on XOOM part. 

«. 300 2/7/2013 6640822229 
customer states she received an automated message telling her this was 

cancelled but she has pending switch, pis cancel 

CUSTOMER- CeilularPhone: (XXX) XXX-XXXXCOR REQTO CANCELW/VISTA.SHE STARTED 
RELATIONSHIP1/22/13UNDER IM PR ESS ION THEY ARE PARTNEREDW/PGE. SINCE THEN SHE HAS 

CALLED NUMEROUS TIMES EVERY DAY AND VISTA IS NOT RETURNING HER CALL. SHEW AS TOL 
Cancellation Request Acct Terminated as requested by Customer on 1/28/2013 and PGE confirmed on 2/11/2013. 

Via, 301 2/7/2013 5505886529 customer believes he was tricked into signing up with eta. wishes to 
cancel and hastried to contact with no luck. 

CUSTOMER Cancellation Request Acct Terminated as requested by Customer on 2/1/2013 and PGE confirmed on 2/13/2013. 

Vl„ 302 2/7/2013 1945408599 customer states never signed up with vista would likethis cancelled 

CUSTOMERSTATES NEVER SPOKE WITH VISTA ENERGY TO ENROLL INTO THEIR CUSTOMER CHOICE 
PROGRAM. CUSTOM ERW ILL CALL VISTA TO OPT OPT; HOWEVER IS CTA accountmanagerANTTHAT 

WE FOLLOW UP WITH HIM. 
CUSTOMER STATES THAT NORTHSTAR GAS SUPPLIER ATTEMPTED TO ENROLL HIM INTOTHEIR 

Unauthorized Switch Acct Terminated 2/14/2013 

Vl„ 303 2/7/2013 6835209988 

CUSTOMER is upset because she is trying to cancel vista energy serv but 
they number on the bill which the same that we have is not working. 

there is a recording that answers saying that the number 1-XXX-XXX-
tWK8#iEtyc®hvsSrvi9ta2rwcg^d 6Ne foopstoSefiiKiserhiiiBDfflkdiricdlat/iBff 
to cancel this but her call is not going through, not even when she calls 

through her eel! or home phone. 

CUSTOMERIS UPSET BECAUSE SHE IS TRYING TO CANCELVISTA ENERGY SERV BUT THEY NUMBER ON 
THE BILL WHICHTHE SAME THAT WE HAVE IS NOT WORKING.THERE IS A RECORDINGTHAT ANSWERS 

SAYINGTHATTHE NUMBER1-XXX-XXX-XXXXIS NOT IN SERV. CUST WOULD LIKE FOR US TO HELP 
c-"-1'-""" Acct Terminated 2/15/2013 

Vl„ 304 2/7/2013 6969699582 customer upset that they were signed up with company, does not wish 
to speak to them but would like to cancel, felt she was being lied to. 

per CUSTOMER acct# XXXXXXXXXXX requested for us to cancel vista energy from his bill/ states he is 
extremely upset with them and he does not wish to speak to that company because the representative 

from vista enersv iied to him///soanish 
Cancellation Request Acct Terminated 2/15/2013 

Vl„ 305 2/7/2013 4450626211 customer wishes to cancel vista 
CUST CALLED AND REQ CNCL OF VISTA ON 01/22/2013; LTTR OF SWITCH WAS SENT OUT 02/01/2013; 

CUST DOESNT WANTTO SWTCHAND HAS ALREADY CONTACTED VISTA TO CNCLCONTRACT 
Cancellation Request Acct Terminated as requested by Customer on 2/8/2013 and PGE confirmed on 2/13/2013. 

Vl„ 306 2/7/2013 3761435903 
CUSTOMER is requesting to have vista removed from her account, she 
states that she called them some time ago to remove herself, however, 

they are stili billing her. she can be reached at XXX-XXX-XXXX 

CUSTOMERIS REQUESTINGTO HAVE VISTA REMOVED FROM HER ACCOUNT. SHE STATES THAT SHE 
CALLED THEM SOME TIME AGO TO REMOVE HERSELF. HOWEVER,THEY ARE STILL BILLING HER. SHE 

CAN BE REACHED AT XXX-XXX-XXXX 
Cancellation Request Acct Terminated 2/15/2013 

Vl„ 307 2/7/2013 6274819061 

customer says he enrolled with vista energy on 01/26/2013 and then he 
cancelled with them 01/29/2013. customer wants to make sure that 
took effect, i still see the pending sa relationship for the gas service 

provider on account, please verify that cancellation request was 

CUSTOMER SAYS HE ENROLLED WITH VISTA ENERGY ON 01/26/2013 AND THEN HE CANCELLED WITH 
THEM 01/29/2013.CUSTOMER WANTS TO MAKE SURE THAT TOOK EFFECT. 1 STILL SEE THE PENDING 

SA RELATION SHIP FOR THE GAS SERVICE PROVIDER ON ACCOUNT. PLEASE VERIFY THAT CANCELL 
Acct Terminated as requested by Customer on 1/29/2013 and PGE confirmed on 2/13/2013. 

Vl„ 308 2/7/2013 7787200427 
CUSTOMER says vista energy rep disturbed her when he came to her 

home soliciting business, she gave him her pge acct# but does not want 
CUSTOMER SAYS VISTA ENERGY REP DISTURBED HER WHEN HE CAME TO HER HOME SOLICITING 

BUSINESS. SHE GAVE HIM HER PGE ACCT# BUT DOES NOT WANT SERVICE W/VISTA. 
Cancellation Request CTA hasverified that not a customer 

Via, 309 2/7/2013 5226912275 customer would like to return back to pge a sap thanks CUS WOULD LIKE TO STOP GAS SERVICE AND RETURN TO PGE AS OF 2/6/13 Cancellation Request Acct Terminated 2/15/2013 

Vl„ 310 2/7/2013 6712393998 

esp did not resolve the problem/situation about month ago called 
regarding vista, states she called vista and spoke w/ NAME and they told 

her the charges would be deducted from the bill, adv hert to cai! vista 

again, states she already has and would like this resolved asap. piease 

ESP did not resoivethe problem/situation..BOUT MTH AGO CALLED REGARDING VIST A, STATES SHE 
CALLED VISTA AND SPOKE W/NAME AND THEY TOLD HER THE CHARGES WOULD BE DEDUCTED FROM 

THE BILL. ADV HERT TO CALL VISTA AGAIN, STATES SHE ALREADY HAS AND WOULD L 
Cancellation Request Acct Terminated as requested by Customer on 1/11/2013 and PGE confirmed on 1/16/2013. 

Vl„ 311 2/7/2013 3790584847 

CUSTOMER states he 
signed a form to be sent more information, but was switched instead, 
adv customer to cail vista to cancel asap. please call to verify that vista 

CUSTOMER STATES DID NOT AGREE TO BE SWITCHEDTO VISTA... STATES HE SIGNED A FORM TO BE 
SENT MORE IN FORMATION,BUT WAS SWITCHEDINSTEAD. ADV CUSTOM ERTO CALL VISTA TO CANCEL 

ASAP. PLEASE CALL TO VERIFY THAT VISTA HAS BEEN CANCELED 
Unauthorized Switch Acct Terminated as requested by Customer on 2/8/2013 and PGE confirmed on 2/13/2013. 

Vl„ 312 2/7/2013 159933582 

CUSTOMER is calling to inform us that she was signed up for vista, when 
she never has heard of vista, she thought pg&e was the oniy provider, 
would like the charges from vista to be removed and for the acct to be 
recalculated, wants vista to remove their charges and return them back 

CUSTOMER is calling to inform us that she was signed up for Vista, when she never has heard of Vista. 
She thought PG&E was the oniy provider. Wouid like the charges from vista to be removed and for the 

acct to be recalculated. 
Unauthorized Switch Acct Terminated 2/15/2013 

313 2/8/2013 6163395073 

Customer wants to cancel uet dba Blue Spruce energy services- and 
return to pge. PG&E advised customer to call directly but customer says 
hastried multiple times and can't get a hold of them. Piease cancel and 

cust wants to cancel UET DBA BLUE SPRUCE ENERGY SERVICES- and return to pge. less than 12 months 
so adv cust needs to call them directly, says has tried multiple times and cant get a hold of them, pis Cancellation Request Disconnected 2/20/13 by NAME 

Sprue. 314 2/8/2013 217998397 Customer has been trying to cancel bis contract with spruce energy. He 
has been given the telephone # and he says no answer. 

CUSTOMER HAS BEEN TRYING TO CANCELHIS CONTRACT WITH SPRUCE ENERGY. HE HAS BEEN GIVEN 
THE TELEPHONE SAND HE SAYS NO ANSWER. 

Cancellation Request Disconnect submitted on 2/8/13 by NAME. Received by PGE on 2/9/13 with switch date of 3/12/13. 

Commerce 315 2/8/2013 9235944830 

customer's complaint: commerce energy cailed and she agreed to 
switch, after reading further she called the next day and cancelled, 

confim # of cancellation XXXXXXX. rep name is NAME of commerce, she 
received letter from both commerce and pge stating the switch to 3rd 
party provider, has not received letter stating she will remain with pge 

Customer's complaint: commerce energy called and she agreed to switch, after reading further she 
cailed the next day and cancelled, confim # of cancellation XXXXXXX. rep name is NAME of commerce, 

she received letter from both Commerce and PGE stating 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North Star(Yepene) 316 2/8/2013 2981802883 
Customer never wanted the service with CTA. Customer said she tried 

to cai! north star to cancel and it either didn't work or the number 
redirected her. Reouest to disconnect the customer. 

CUSTOMER never wanted this/ said she tried to call north star to cancel and it either didnt work or the 
number redirected her here/ piease remove if possible 

Cancellation Re,neat esp resolution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013 
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Attachment 1 Pacific Gas and Electric Company 
2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center 

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01 

CTA NAME 
Case 

Number 

Date call to 

PG&E 

Case number 

(PG&E internal) 
Description of Call Customer Service Representative(CSR) Call Notes Case Type CTA Disposition 

>=„„„ 317 2/8/2013 6079924393 
CUSTOMER wants to transfer back to pge effective 3/1/2013 from xoom 

energy 
CUSTOMER WANTS TO TRANSFER BACK TO PGE EFFECTIVE 3/1/2013FROM XOOM ENERGY Canceliation Request 

2/13/13: XOOM wiil contact the customer to validate the drop request and process accordingly. Request# XXXXXX 

2/13/13: Cst advs does not want to renewai at contract end, put in the appropriate request as contract term is end of March. 

>=„„„ 318 2/8/2013 9679727703 

CUSTOMER has been trying to cancel his gas serv with xoom but was 

unsucessfuii because the number we have listed for this company which 

is the same that he has, he states is not going through, he says that the 

operater answers and says its an invalid #. cust CUSTOMER wouid like 

for pg&e to help him cancel this serv with xoom so he can return to 

pg&e bundled service, please resolve. 

CUSTOMER HAS BEEN TRYING TO CANCELHIS GAS SERV WITH XOOM BUT WAS UNSUCESSFULL 

BE CAUSE THE NUMBER WE HAVE LISTED FOR THIS COMPANY WHICH IS THE SAME THAT HE HAS, HE 

STATES IS NOT GOING THROUGH. HE SAYS THAT THE OPERATER ANSWERS AND SAYS ITS AN INVA 

C„cl, 2/8/13 Cust request to drop his account, drop request was submitted to PGE 2/8, drop effective date is 3/20/13. No further action required. 

«. 319 2/8/2013 4536724717 
customer states did not authorize switch from pge to vista, day they 

came to his door, he declined their service 

CUSTOMER / XXX-XXX-XXXX/Vista Energy Did not resolve probiem/Customer states he did not 

authorize switch from PGE to Vista/Vista representative came to his door and he declined their 

service/Received Setter statins his sas service is beins switched to 

Cancellation Request Acct Terminated 2/15/2013 

«. 320 2/8/2013 6825114983 

customer states he never auth for any switch to vista, please contact the 

customer provide information on who auth the switch to go to change 

provider, wouid like to cancel and stay with pge on iy..thanks 

CUSTOMER, contact XXX-XXX-XXXX, Vista energy , customer states he did not authorize the switch to 

ESP-
Ca„c,ilatlo„R.qU«, Acct Terminated 2/15/2013 

«. 321 2/8/2013 9898118064 

CUSTOMER stated that a vista rep went to his on 02-05-13 to offer a 

discount, he said the rep told him he was from pg&e and he accepted 

the discount, he stated there application has pg&e name on it so thats 

CUSTOMER STATED THAT A VISTA REP WENT TO HIS ON 02-0S-13TO OFFER A DISCOUNT.HE SAID THE 

REP TOLD HIM HE WAS FROM PG&E AND HE ACCEPTEDTHE DISCOUNT.HE STATED THERE 

APPLICATION HAS PG&E NAME ON IT SO THATS WHY HE ACCEPTED. 

Questionable 

Solicitation Activity 
Terminate requested on 2/8/2013, PGE response pending. 

322 2/8/2013 7323938007 

CUSTOMER, XXX-XXX-XXXX; CUSTOMER request to stop service with 

vista, vista stated that they were not abie to assist her because they 

didn't have no there to speak Spanish, please cancel service with vista 

per CUSTOMER request. 

CUSTOMER, XXX-XXX-XXXX; CUSTOM ER REQUESTTO STOP SERVICE WITH VISTA, VISTA STATED THAT 

THEY WE RE NOT ABLE TO ASSIST HER BECAUSE THEY DIDN'T HAVE NO THERE TO SPEAK SPANISH. 

PLEASE CANCEL SERVICE WITH VISTA PER CUSTOMER REQUEST. 

Canceliation Request Acct Terminated 2/15/2013 

North Star(Yepene) 323 2/8/2013 4820260101 

Customer is disputing charges from northstar. states she did not sign up 

with this company and has asked for some kind of confirmation and 

northstar is unable to suooiv her with one. 

CUSTOMER REQ TO STOP SERVICE WITH NORTH STAR GAS ON 12/26/2012.CUSTOMEHS STILL BEING 

BILLED BY NORTHSTAR GAS AND NO LONGER WANTS SERVICE WITH. SHE WOULD LIKE THIS PROCESS 

COMPLETED. 

Canceliation Request customer switched back to pge f/s a/o 2/4/13. customer would receive charges up until switch date. 

BteSp™« 324 2/9/13 3676729577 

Spoke to CUSTOMER who is disputing charges with biue spruce, states 

they misrepresented themselves making him believe he was going to 

receive a discount on his bill and that they were a part of pge. 

PER ACCT CUSTOMER SHOULD HAVE BEEN RETURNEDTO A BUNDLED CUSTOMS RON 12/19/12-

CUSTOMER JUST RECEIVED BILL AND THE RE IS STILL CHARGES FROM THE DA AND THE SAXXXXXXXXXX 
Canceliation Request 

Disconnect submitted 12/19/12 by NAME. Accepted by PGE 12/20/12 with final disconnect of 2/2/13. NAME spoke to CUSTOMER and confirmed that 

his acct has been disconnected. 

BteSp™« 325 2/11/2013 8607500556 Customer wants to return backto pge. 

CUSTOMER CALLED TO COM PLAIN ABOUT SPARK GAS-SAYS THEY TOLD HER THEY WERE FROM PG&E-

THE MAN WHO CAME TO HER DOOR TOOOK THE BILL FROM THEM AND COPIED THE SA ID # AND LEFT-

THEY NEVE RAUTHORI2EDTHE SWITCH AND THEY ONLY SHOWED HIM THE BILL BECAUSE HE SAID HE 

WAS F 

Unauthorized Switch Disconnect submitted 2/20/13 by NAME and NAME caiied and left a msg explaining her acct is switching backto PG&E. 

Spark 326 2/11/2013 9324209877 
customer states called sparks 2months ago to cancel and still active on 

CUSTOMER caiied Sparks over 2 months ago and canceled and it's stiii on his account. He stiii has 

charges on his bill. He would iike it removed. Very angry with Sparks. Piease remove and cai! cor when Cancellation Be,Pe, 

Spark Energy's records indicate that CUSTOMER initially contacted Spark Energy on 11/12/2012 to request a canceliation of his account with Spark 

Energy. At that time, a canceliation request was submitted; however it appears that due to a system communication error, the customer's account did 

not terminate and remained effective with Spark Energy. CUSTOMER contacted Spark Energy on 2/12/2013 to inquire about his account. During that 

phone caSi, the customer was advised that a drop was re-submitted. The customer's service is scheduled to resume with PG&E on 3/12/2013, as 

determined bv PG&E. 

Spark 327 2/11/2013 47SSS08766 

CTA telemarketer advised customer they were a pg&e employee. 

CUSTOMER states she has been contacted by spark energy many times, 

and they indicate they are from pg&e. she has advised them that she is 

not interested in switching with them, they call up to 4 times in two 

hours. Request to be taken of the calling iist. 

(ESP) telemarketer advised customer they were a PG&E employee. CUSTOMER states she has been 

contacted by Spark Energy many times, and they indicate they are from PG&E. She has advised them 

that she is not interested in switching with them. They call up 

Cancellation Be,„eS, CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Commerce 328 2/11/2013 3110024161 customer does not want to switch. Piease resolve. 

CALLING REGARDING COMMERCE ENERGY, STATES DOES NOT WANTTO SWITCH TO COMMERCE 

ENERGY, ADV TO CALL COMMERCE ENERGY... STATES REP MADE IT SEEM AS THOUGH PGE WAS 

SWITCHING COMPANY NAME, STATES IS GOING TO CALL TO CANCEL AND HAS ASKED PGE NOT TO 

MAKETHESWIT 

Canceliation Request 

CUSTOMER caiied on 2/11/13 to cancel his switch order. The drop request was sent out the same day to the utility and accepted by them on 2/12/13 

prior to the actual switch date of 3/14/13. The customer wiii not be billed any charges from Commerce Energy and will maintain services with current 

provider. Spoke with CUSTOMER and advised customer the cancellation completed as he requested on 2/11/13 and also advised his services would 

stay with current provider and would receive no charges from our company. Customer was satisfied with information given. 

329 2/11/2013 298697191 customer called vista to cancel contract, conf# vip 118583. piease verify 
CUSTOMER CALLED VISTA TO CANCELHER CONTRACT AND WAS GIVEN CONF# VIP118S83SHE SPOKE 

TO NAME EXT XXX. SHE WAS ADVISEDTHAT PG&E WILL ACCEPT CANCELLATIONWITHIN 28-40DAYS. 
Canceliation Request Customer terminated by Vista with via customer's request on 2/11/2013, PGE confirmed on 2/14/2013 

330 2/11/13 8607500556 customer wants to cancel and only be with pge. Please verify 

CUSTOMER CALLED TO COM PLAIN ABOUT SPARK GAS-SAYS THEY TOLD HER THEY WERE FROM PG&E-

THE MAN WHO CAME TO HER DOOR TOOOK THE BILL FROM THEM AND COPIED THE SA ID # AND LEFT-

THEY NEVE RAUTHORI2EDTHE SWITCH AND THEY ONLY SHOWED HIM THE BILL BECAUSE HE SAID HE 

WAS F 

Unauthorized Switch Disconnect submitted 2/20/13 by NAME and NAME called and left a msg explaining her acct is switching backto PG&E. 

331 2/11/2013 883624683 customer has tried to contact vista to cancel, piease verify 

Customer requests termination effective 02/11/13; CUSTOMER DID CONTACT VISTA AND CANCELLED 

THROUGH THEM. VISTA ADVDITHEMATO CONTACT PGE; CONTRACTHAD NOT STARTED YET; 

CONTRACT WITH VISTA WAS SUPPOSED TO START 2/22/13,PLEASE MAKE SURE VISTA IS REMOVED F 

Canceliation Request Customer terminated by Vista with via customer's request on 2/11/2013, PGE confirmed on 2/14/2013 

332 2/11/2013 5305197953 PPstPmerwPPtstPPPPPe[vistP.PiePserve,if, 

P/CUSTOME RSTATES VISTA REP MISINFORM EDHER BY REPRESENTING HIM SELF AS A PGE EMPLOYEE 

AND STATING THAT SHE WOULD RECEIVE AN ADDITIONALDISCOUNTON BEHALF OF PGE. CUSTOMER 

WOULD LIKE TO CANCEL WITH VISTA. THANK YOU 

Questionable 

Solicitation Activity 
Customer terminated by Vista with via customer's request on 2/11/2013, PGE confirmed on 2/15/2013 

Btesp™« 333 2/12/2013 9319250105 
Customer has made numerous attempts to cancel her contract with the CORRECTION NEEDED - CUSTOMER HAS MADE NUMEROUS ATTEMPTS TO CANCELHER CONTRACT 

WITH THE DA AND HAS BEEN UNSUCCESSFUL. 
Cancellation Request NAME called and disconnected CUSTOMER'S acct. 1 explained the switch process with PG&E and how that works. 

Btesppp« 334 2/12/2013 8763926159 

Customer has been trying to contact blue spruce for the past weeks, 

and they have not answered any of her phone calls, cust no longer 

wants to have them as a gas service providor. Please contact the 

cust has been trying to contact biue spruce for the past weeks, and they have not answered any of her 

phone calis, cust no longer wants to have them as a gas service providor, cust req us to contact that 

company to see if they can contact her. 

Cancellation Request This acctwas already disconnected on 2.15.13 

Siue SPruce 33S 2/12/2013 4975832721 

Customer would iike to return back to pge a sap. Customer advised she 

has contacted biue spruce to cancel but stili hasn't cancelled the service. 

Customer wants this removed from her account a sap and wants to 

return backto ose asao thanks 

CUSTOMER WOULD LIKE BLUE SPRUCE REMOVES, SHE NEVER GAVE THEM HER INFO OR PERMISSION 

TO BILL HER. SHE HAS CALLEDTHEM AND THEY DONT DO ANYTHING FOR HER. PLEASE LET HER KNOW 

IF WE CANHELP 

Unauthorized Switch 
NAME tried to call and leave the customer a msg but their voice mail wasn't set up. It just rang and rang. NAME submitted the disconnect request on 

2.27.13 

Biue Spruce 336 2/12/2013 1450282478 Customer would iike to cancel and return back to pge a sap thanks 
CUST HAS CONTACTED BLUE SPRUCE SEVERALTIMES TO CANCELSER VICE. HAS NOT RECVD ANY 

RESPONSE, WANTINGOUR ASSISTANCETO CANCELSERVIC£,WOULDLIKE CB 
Canceliation Request NAME caiied and spoke with CUSTOMER and explained how the disconnect process works. NAME submitted her disconnect request on 2.27.13 

North StarjYepenej 337 2/12/2013 1169027838 
CUSTOMER did not want to switch to north star gas. Request to 

disconnect and contact the customer. 
CUSTOMER DID NOT WANT TO SWITCHTO NORTH STAR GAS; Cancellation Request YEP sumbitted a drop dasr on 2/22/2013 and confirmed by PG&E on 2/27/2013 

Spark 338 2/12/2013 7324771432 

Customer wants to cancel spark asap and return back to pge. customer 

advised she contacted sparks back in nov 2012 to cancel but stii! spark 

hasn't cancelled, customer wants to return backto pge asap thanks 

customer wants to switch aligas back to pge, received Setter in november 2012 that she requested to 

become pge bundled customer but has not. is wondering if we can expedite it. 
Canceliation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

339 2/12/2013 8572920347 

CUSTOMER said a rep went to his house to offer a discount, he said the 

asked for one of his old biiis. he said he was 1/2 way sleep & when he 

reliazed the rep was already gone, he doesnt want to be switch from 

os&e to ambit. 

CUSTOMER SAID A REP WENT TO HIS HOUSE TO OFFER A DISCOUNT.HE SAID THE ASKED FOR ONE OF 

HIS OLD BILLS. HE SAID HE WAS 1/2 WAY SLEEP & WHEN HE RELIAZEDTHE REP WAS ALREADY GONE. 

HE DOESNT WANTTO BE SWITCH FROM PG&E TO AMBIENTE. 

Questionable 

Solicitation Activity 
Ambit completed drop as requested by customer 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Commerce 340 2/12/2013 2878380317 customer request to cancel commerce energy. Please resolve 
PER CUST WANTINGTO CANCELCOMMERCE ENERGY. CUSTSTATES SHE DID NOTAUTHTHE CHANGE. 

IE POSSIBLE PLEASE CANCE LAND CONTACT CUST. 
C"""'"10" 

Customer's wife NAME called on 2/12/13 to cancel switch enrollment. The drop request was sent out the same day and accepted by the utility on 
2/13/13. The drop request processed on time before the switch completed. We spoke with CUSTOMER'S wife NAME, we advised the customer that 
the account had been cancelled as she requested back on 2/12/13 and that her gas services would stay as she currently has it. Customer understood 
and was satisfied. 

«. 341 2/12/2013 8119633216 
customer states never signed up with vista, wants to cancel 

immediately. Please verify 

CUSTOMER STATES HE DIDNT SIGN UP W/VISTA NEVER SPOKE TO THEM OR SIGNED ANY PAPERS. 
DOE SNT WANT TO HAVE THEM AS HIS SUPPLIER HOWEVER STATES SINCE HE DIDNT SIGN UP FOR THIS 

HE SHOULDNT HAVE TO CALL AND DEAL W/ IT 
Unauthorized Switch Terminated and caiied 2/27/2013 

342 2/12/2013 7442657178 customer does not want vista energy. Please contact 
VISTA ENERGY ADVSD THAT WAS HIRED BY PGE TO OFFER DISCOUNTTO CUSTOM ERS;CUSTOM ERXXX-
XXX-XXXX;CUSTOM£RSTATES REPRESENTATIVE AGENT ID# XXX STATED THAT WAS HIRED BY PGE TO 

OFFER DISCOUNTS& PROMOTE ENERGY SAVINGS 

Questionable 
Solicitation Activity 

Customer terminated by Vista with via customer's request on 2/12/2013, PGE confirmed on 2/15/2013 

Biue Spruce 343 2/13/2013 5409085908 Customer has tried to contact to cancel with no luck CUSTOM ER.CFO, REQTO CANCELBLUE SPRUCE. STATES HAS CONTACTEDTHEM BUT NO ONE 
ANSWERS AND NO ONE CALLS BACK. PLEASE ASSIST. 

Cancellation Request Disconnect submitted 2/20/13 by NAME and NAME caiied and left msg explaining we disconnected their service. 

Biue Spruce 344 2/13/2013 1303017620 Customer requesting to cancel services with blue spruce 
PLEASE CALL CUSTOMER.REQ M ORE VERIFICATION/THERE AREN'T ANY NOTES AS TO WHY THERESA 

DISCONNECTION NOTICE SENT OR RECORD OF A NEW DA SA. 
Cancellation Request Disconnect submitted 2/20/13 by NAME and NAME caiied and left a msg with CUSTOMER letting them know his service has been disconnected. 

North StarjYepenej 345 2/13/2013 5607202070 

CUSTOMER stated that a man at her door said he is with PG&E and 
wanted her account info so he could enroll her in our program to save 
her money. She is elderly and was afraid to open the door but because 

he said he was with PG&E that she slid her bill under doorway and then 
felt uncomfortable and PG&E. Customer is complaining about 

misrepresentation by that individual for yep. 

CUSTOMER stated that a man at her door said he is with PG&E and wanted her acct info so he could 
enroll her in our program to save her money. She is elderly and was afraid to open the door but 

because he said he was with PG&E that she slid her bili under 
Unauthorized Switch The customer's phone number XXX-XXX-XXXX has been added to the "No caii list" 

Seminole 346 2/13/2013 2555979355 Customer upset that he is with the CTA, does not want to be with CTA 
and doesn't know hewas signed up. 

CUSTOMER SAID HE HAS NEVER SINGED UP FOR SeminoleEnergy Services AS A THIRD PARTY 
PROVIDER AND IS VERY UPSET. PER GEN REE HE NEEDS TO CONTACT COM PANYTO STOP/DISPUTE, 

CUST SAID HE SHOULDN'THAVETO CALLTHAT COMPANY BECAUSE HE NEVER SPOKE W/THAT 
COMPANY 1 

Unauthorized Switch 
Service for this customer was authorized by NAME on 4/5/2012, and it appears that CUSTOMER was not aware that his wife signed them up. Pursuant 
to the customer's wishes, Seminole has decided to let him out of the contract and waive the $100 cancellation fee. Disconnect DASR was sent 
2/19/2013. 

347 2/13/2013 5513887351 
Customer has contacted blue spruce united to cancel service but esp 
has failed to do so. Customer wants to return back to pge a sap thanks 

PER CUSTOMER, SHE'S BEEN TRYING TO CAN CELHER 3RD PARTY GAS COMPANY {UNITED j BUT THEY 
DON'T ANSWER HER CALLS. SHE SAYS SHE'S CALLED PG&E ALSO BUT WE STILL DON'T RETURN HER 

GAS TO PG&E. IS THERE ANY WAY WE CAN RETURN HER TO PG&E WITHOUTHAVINGTO CALL UNITED 
NAME caiied and left the customer a detailed msg explaining how the disconnect process works. Acct disconnected on 2.27.13 

348 2/13/2013 25SS9793SS 
Would like to cancel service a/o 2/19/13 and does not want any more 

charges from seminole a/o 2/19/13. please contact customers and 
rebate if necessary. 

CUSTOMER SAID HE HAS NEVER SINGED UP FOR SeminoleEnergy Services AS A THIRD PARTY 
PROVIDER AND IS VERY UPSET. PER GEN REE HE NEEDS TO CONTACT COM PANYTO STOP/DISPUTE, 

CUST SAID HE SHOULDN'THAVETO CALLTHAT COMPANY BECAUSE HE NEVER SPOKE W/THAT 
COMPANY 1 

Unauthorized Switch 
Service for this customer was authorized by NAME on 4/5/2012, and it appears that CUSTOMER was not aware that his wife signed them up. Pursuant 
to the customer's wishes, Seminole has decided to let him out of the contract and waive the $100 cancellation fee. Disconnect DASR was sent 
2/19/2013. 

#mb" 349 2/13/2013 2367548334 

customer has been advised by Ambit she would be cancelling and for 
her to contacted us to speed up the process. 1 advised the customer of 
our switching process 3 days advance notice/ IS days for processing/ 
next read cycle. Advised customer all switching will always happen on 

the read cycle date there is no between read cycle for switching. 1 also 
advised her this date is determine and calculated based on the date we 
receive the disconnect request. She advised she contacted the esp last 

week this will take the customer's switch date to 3/19/13 applying 
switching logic. Customer is very upset advised she was lied to by ambit 

who told her false information and wants this cancelled sooner. She 
advised she could not afford to pay extra charges. Please contact this 

customer with a resolution due to this customer is disputing the return 
date backto pge 

CUSTOMER states she terminated with Ambit last week and she states they advised her we can speed 
up the process. 1 advised her it does take 1 to 2 billing cycles usually. She states she keeps going back 

and forth and wouid like to speak to some on e in d 
Canceliation Request Ambit completed drop as requested by customer 

Commerce 350 2/13/2013 7543129115 customer does not want to switch to commerce. Piease resolve 
CUSTOM ERCALLEDTO SAY HE SIGNED UP FOR VISTA AND THEN CANCELLEDIT 5 DAYS LATER. VISTA 
TOLD HIM HE WOULD NOT BE CHARGED BECAUSE HE CANCELLED WITHIN 5 DAYS. HE IS UPSET THAT 

HE WAS STILL CHARGED. HE CALLED VISTA AND THEY TOLD HIM WAS CANCELLED 1/5/13 BUT N 
Unauthorized Switch 

During the follow up call we tried speaking to CUSTOMER in regards to the canceliation request. When we tried speaking to the customer and we 
advised he was being recorded for quality purposes he stated he didn't want to be recorded and wouid be disconnecting the cali in which at that 
moment he did. We were unable to advise the customer of charges he will be responsible for up to the last day of service he has with Commerce 
Energy. We will not be charging an eariy termination fee. The drop request was sent today 2/28/13. 

Commerce 351 2/13/2013 6072481244 

CUSTOMER calling, states she called commerce energy to cancel 
enrollment w/in same day. she is concerned that they may not cancel 

her service, has a bad feeling about the rep jladyj who she called, piease 
confirm that CUSTOMER was not swiched to commerce energy. 

CUSTOMER calling, states she caiied commerce energy to cancel enrollment w/in same day. she is 
concerned that they may not cancel her service, has a bad feeling about the rep jladyj who she called. 

Does not like the recording on the commerce energy rep lady 

Questionable 
Solicitation Activity 

CUSTOMER called our offices on 02/13/13 requesting canceliation of agreement. The cancellation of the switch request was completed by the 
representative as requested by the customer the same day. Tried contacting the customer at number provided on order and number provided by PGE 
but no answer. Left voicemaii of resolution and we wili also be sending the customer a "No Contact" Setter advising her to cali us at her convenience. 

North StarjYepenej 352 2/14/2013 4686346136 

When CUSTOMER was offered to sign up with north stargas, he 
declined it. He told them he wanted to stay with just pg&e. He found 
charges on the bill, and called them directly again and requested it be 

cancelled, the charges are stili on here and he feels they should refund 
ail their charges, piease cai! CUSTOMER with resolution 

WHEN CUSTOMER WAS OFFEREDTOSIGNUP WITH NORTH STAR GAS, HE DE CLIN EDIT. HE TOLD 
THEM HE WANTEDTO STAY WITH JUST PG&E. HE FOUND CHARGES ON THE BILL, AND CALLEDTHEM 
DIRECTLY AGAIN AND REQUESTED IT BE CANCELLED. THE CHARGES ARE STILL ON HERE AND HE FEEL 

Unauthorized Switch esp resolution - YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013 

Biue Spruce 353 2/14/2013 2564686165 
Customer would like to cancel, doesn't know how hewas signed up with 

CUSTOMS RCONCERNEDTHAT VISTA AGREEMENT IS STILLREFLECTEDON HISACCOUNT. CHOY 
CONTACTED VISTA ON 12/28 TO CANCEL AGREEMENT, AND CONTACTEDTHEM AGAIN IN JANUARY. 

THIRD CONTACTTODAY FEBRUARY 14TH, SPOKE W/TINA AND WAS PROVIDED W/CONF 
#XXXXXXXXXX. C 

Disconnect submitted by NAME 2/28/13. NAME caiied and left a msg for CUSTOMER explaining how the disconnect process works. 

«. 354 2/14/2013 8804843345 

CUSTOMER called to cancel and esp provider vista was rude and told 
her they could not cancel and to check when the bill closes and to 

contact pge to cancel.customer did not want vista in the first place and 
they told her they wouid cancel and did not take place, piease contact 

CUSTOMER PHSXXX XXX XXXX SPANISHSPEAKING.ESPPROVIDE VISTA did not resolve 
problem, CUSTOMS RCALLEDTO CANCEL AND ESP PROVIDER VISTA WAS RUIED AND TOLD HER THEY 

COULD NOT CANCEL AND TO CHECK WHEN THE BILL CLOSES AND TO CONTACT PGE TO 
CANCEL.CUSTOMER DID 

C,„cl, Terminated and caiied 2/27/2013 

«. 355 2/14/2013 4951012258 

customer states that she contacted vista 1/2013 and cancelled the serv. 
receved new billing of 2/12 and thier charges still on the billing, asking 
for assistance to get them removed, i checked the customer contact to 

see if we recvd request to remove, but nothing showing, please contact 

CUSTOMER STATES THAT SHE CONTACTED VISTA 1/2013AND CANCELLEDTHE SERV. RECEVED NEW 
BILLING OF 2/12 AND THIER CHARGES STILL ON THE BILLING. ASKING FOR ASSISTANCETO GET THEM 

REMOVED. 1 CHECKEDTHE CUSTOM ERCONTACTTO SEE IF WE RECVD REQUEST TO REMOVE. BUT 
Cancellation Request Terminated and caiied 2/27/2013 

«. 356 2/14/2013 8234903144 
customer has tried to contact to cancel and return to pge full service, 

please contact and verify 

CUSTOMER CALLED AND CANCELED VISTA TODAY 2/14/13AND VISTA TOLD HER IT WOULDTAKE PGE 
1S-45BUSINESS DAYS TO ACTUALLY CANCEL VISTA, SHE THOUGHTBY SIGNING UP WITH VISTA SHE 
WOULD BE SAVING MONEY BUT SHE DID NOT KNOW THAT THEY DO NOT HAVE BPP. SO SHE CANCE 

Unauthorized Switch Terminated and caiied 2/27/2013 

«. 357 2/14/2013 1085519968 
customer states vista mislead her and wouid like to cancel them, please 

Vista telemarketer advised customer they were a PG&E empioyee customerCUSTOMER jXXXj XXX-
XXXX ;customer states telemarketer was wearing a pge logo on shirt & was told she wouid be recieving 

a discount on her s as thank vou 

Questionable 
Solicitation Activity 

Customer terminated by Vista with via customer's request on 2/15/2013, PGE confirmed on 2/21/2013 

«. 358 2/14/13 5289874774 
customer wouid like to be retro'd and vista charges cancelled, customer 
states vista cannot prove she signed for program, wouid like a call back. CUSTOMER STATES CXL CTA PREVIOUSLY AND STILL SHOWING ON BILL; PLS CORRECT Cancellation Request Customer terminated by Vista with via customer's request on 1/7/2013, PGE confirmed on 1/12/2013 

359 2/15/13 7916279935 Customer wants to cancel 
CUSTOM ER/CONTACTNUM XXXXXXXXXXXX/XOOM ENERGY/CUSTCLLD TO CANCELSERV AS HE FEELS 
BILLS HAVE INCREASED SINCE SERVICE AGREEMENT STARTED/CUSTHAS CLLD PROVIDE RTO CANCEL 

SERV AND WAS TOLD HE WAS IN CONTRACT UNTIL JULY OF 2014 AND THAT IF HE WAS TO CAN 

Questionable 
Solicitation Activity 

Disconnect submitted by NAME 2/28/13. NAME left msg with the mother explaining that the account has been disconnected. 
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CTA NAME 
Case 
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PG&E 
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(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Sprue. 360 2/1S/2013 2332483600 Customer does not want to pay blue spruce charges 
CUSTOM £R CALLED AND SAID SHE WAS SIGNED UP WITH BLUE SPRUCE UNDERTBE IMPRSSION THAT 
THEY WERE PG&E. SHE FEELS LIKE THIS IS ELDER ABUSE BE CAUSE THEY LIED TO HER AND SHE NOW 

REFUSES TO PAY THE PORTION OF THE BILL THATTHEY HAVE BILLED HER. 1 ADV CUST 
Unauthorized Switch Disconnect submitted 2/8/13 by NAME: ree'd by PGE on 2/9/13. Disconnect is set for 3/20/13. 

Glacial 361 2/1S/2013 4730482570 

CUSTOMER stated she recieve a call from rep from glacia stating that 
he was from pg&e & he was caMing to offer her a 7% discount, she told 
him that she didnt want to make any changes if there was going to be a 
change to biii he told her no change or never mentioned a 3rd biil from 
them on our bill, customer upset tht she was leid to & wants to stay w/ 

pg&e. please resolve 

CUSTOMER STATED SHE RECIEVE A CALL FROM REP FROM GLACIA STATINGTHAT HE WAS FROM 
PG&E & HE WAS CALLINGTO OFFER HER A 7% DISCOUNT.SHE TOLD HIM THAT SHE DIDNT WANT TO 
MAKE ANY CHANGES IF THERE WAS GOING TO BE A CHANGE TO BILL HE TOLD HER NO CHANGE OR 

NEV 

Questionable 
Solicitation Activity 

Glacia! has submitted an urgent drop on this account and have forwarded the customers complaint to our Quality Assurance team to look into who the 
rep was that caiied CUSTOMER and retreive the recording for review. If we find the rep was at fault he wili be reprimanded and possibly put back into 
training or removed from the campaign as we take these complaints very seriously. Glacial wili aiso reach out to CUSTOMER and ensure her that we 
have dropped her account and explain to her that she wiii still receive at least one month of usage with Glacial, however there is no Early Termination 
Fee associated with her drop request. We have left a VM for CUSTOMER. 

via. 362 2/1S/2013 9073S61064 customer would like to cancel vista. Piease verify 
CUSTOMER, wants to return to PGE gas...she has cancelled Vista in January but it's still billing on her 

acct. HER vista confirmation # XXXX to cancel. THankvou. 
Cancellation Request Customer terminated by Vista with via customer's request on 2/15/2013, PGE confirmed on 2/21/2013 

Via, 363 2/1S/2013 513908S6S4 
customer has tried to contact to cancel but no one answers, please PER CUSTOMER WANTS TO CANCELVISTA ENERGY SHE HAS TRIED TO CONTACT VISTA BUT NO ONE 

ANSWER. 
Cancellation Request Terminated and called 2/27/2013 

North StarjYepenej 364 2/18/2013 4092731093 

CUSI OMER doesnt want to transfer to the other energy provider 
yepene, north star gas company effective 2/25/13. she had a hard time 

getting through to them, she says he told her that she was buying it 
from state of California untii she started researching it and found out 

they were from texas. she is very upset that she was given wrong 
information, she thought the state owned the gas so she thought she 

FYI CUSTOMER DOESNT WANT TO TRANSFER TO THE OTHER ENERGY PROVIDER YEPENE, NORTH STAR 
GAS COM PANY EFFECTIVE 2/25/13.SHE HAD A HARD TIM E GETTINGTHROUGHTO THEM. SHE SAYS 
HE TOLD HER THAT SHE WAS BUYING IT FROM STATE OF CALIFORNIAUNTILSHE STARTED RESEARC 

Cancellation Request YEP sumbitted a drop dasr on 2/18/2013 and confirmed by PG&E on 2/21/2013 

Xoou, 36S 2/18/2013 7818961150 

per CUSTOMER: requesting cancellation of xoom asap, his 17 year old 
was contacted and believes the transaction happened at that time, 
customer has made 3 phone calls with xoom to cancel, nothing has 

been done, customer will aiso be filing a complaint to puc about there 

PER CUSTOMER: RE QUESTING CANCELLATIONOF XOOM ASAP, HIS 17 YEAR OLD WAS CONTACTED 
AND BELIEVESTHE TRANSACTION HAPPENED AT THAT TIME. CUSTOMER HAS MADE 3 PHONE CALLS 
WITH XOOM TO CANCEL, NOTHING HAS BEEN DONE. CUSTOMER WILLALSO BE FILING A COMPLAINT 

TO PU 

ca„fe,„i„„Re,feS, 2/19/13 submitted outbound drop per customer request, PGE approved drop effective date as of 3/20/13 nothing else for xoom to do at this time. 

Xoo„ 366 2/18/2013 9485594174 

CUSTOMER says that he called xoom energy to cancel services with 
them jaround the end of december early januaryj he has seen his 

recent biil and concerned that he will continue to be billed by them, iuis 
said he spoke with luisafrom xoom back in January 1-888-997-8979 ext: 
4843luis said he spoke with iuisa from xoom back in january 1-XXX-XXX-

XXXX ext: XXXX....customer wants xoom cancelled asap. 

CUSTOMER SAYS THAT HE CALLED XOOM ENERGY TO CANCELSERVICESWITHTHEM jAROUNDTHE 
E ND OF DECEM BER EARLY J ANUARYjHE HAS SEEN HIS RECENT BILL AND CONCERNEDTHAT HE WILL 

CONTINUETO BE BILLED BY THEM. 
CUSTOMER WAS TOLD HE WOULD GET A CALLBACK FROM XOOM, BUT HE 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 367 2/19/2013 4060902013 

CUSTOMER states that she has not given out any info to north star gas 
and she is unaware how it is on her acct. she stated that she called the 
ph# provided for north star XXX-XXX-XXXX; she was advised that its the 
wrong # and that they are out of Philadelphia and not texas. she states 
she belives its fraud and she wants it off her acct: she wants gas through 

P/ CUSTOMERSTATESTHAT SHE HAS NOT GIVEN OUT ANY INFOTO NORTH STAR GAS AND SHE IS 
UNAWARE HOW IT IS ON HER ACCT. SHE STATED THAT SHE CALLEDTHE PH# PROVIDED FOR NORTH 

STAR XXX-XXX-XXXX: SHE WAS ADV THAT ITS THE WRONG # AND THAT THE Y ARE OUT OF 
PHILADELPHIA 

Unauthorized Switch YEP sumbitted a drop dasr on 2/22/2013 and confirmed by PG&E on 2/27/2013 

Spark 368 2/19/2013 1422955327 

CUSTOMER called sparks energy 2-3 days ago and was adviced that she 
has no choice but to participate w/ sparks energy:customer wants to 

stay with pge;she also states when she signed up, sparks energy rep adv 
that they are affiliated w/ pge and that pge is no longer providing gas in 

the area joniy electricity) and that she has to sign up;pls contact the 

CUSTOMER caiied sparks energy 2-3 days ago and was adv that she has no choice but to participate w/ 
sparks energy:customer wants to stay with pge:she aiso states when she signed up, sparks energy rep 

adv that they are affiliated w/ pge and that pge is n 
Unauthorized Switch The customer's phone number XXX-XXX-XXXXX has been added to the "No call list" 

Commerce 369 2/19/2013 4898495093 

commerce energyjespj telemarketer advised customer they were a 
pg&e employee. CUSTOMER XXX-XXX-XXXX commerce energy called 

customer stated they were pg&e and wanted to ask her some questions 
so she could receive a discount.customer does not wish to transfer 

would like to stay with pge only please resolve. 

Commerce EnergyjESPj telemarketer advised customer they were a PG&E employee. 
CUSTOMER 

Commerce Energy caiied customer stated they were PG&E and wanted to ask her some questions so 
she could receive a discount. 

Questionable 
Solicitation Activity 

Spoke with consumer on February 18th when she requested to cancel the enrollment. Drop request sent at that time. We have sent letter to her 
address inviting her to contact a member of our staff should she have further questions or concerns. Phone 2/18/2013 Yes 

Via, 370 2/19/2013 2221716934 customer has tried to cancel with vista but was told he couldn't, would CUSTOMERSAYSTHATHE CALLED VISTA TO CANCELSERVICESWITHTHEM AN D HE WAS TOLD BY 
THEM THAT HE COULKDNOT CANCEL. HE DOES NOT WANT HIS SERVICES WITH VISTA. 

Cancellation Request Terminated and called 2/27/2013 

Vfefe 371 2/19/2013 2013706224 
customer never wanted to start service with vista, piease cancel, please 

contact and verify 

P/ CUSTOM ERAVSD THAT SHE NEVER STARTED SVC WITH VISTA ENERGY. SHE CONTACT PG&E 
AROUND 3PM TO INQUIRE ABOUT ACCT. AVSD CUST WITH TO CANCELVISTA ENERGY TOLD CUST TO 
CALL PG&E TO BECOME BUNDLE CUST. PLS FIX FOR CUST. SHE STATES THAT VISTA IS JUST GOING TO 

Unauthorized Switch Terminated and called 2/27/2013 

Viste 372 2/19/2013 8591962216 customer wishes to cancel vista, piease contact and verify ADVISED CUSTOMERTO CONTACT DA Cancellation Request Terminated and caiied 2/27/2013 

Vfefe 373 2/19/2013 8052199185 customer called in feb to cancel, please cancel. Please contact and 
CUSTOM ERSTATES THAT HE HAS NEVER SIGNED UP FOR VISTA ENERGY AND ONLY WANTS TO BE 

BUNDLED CUST WITH PG&E. CUST CALLED TO CANCELANDCTA STATE DTHEY WOULD GET BACK TO 
HIM AND DID NOT RESOLVE ISSUE 

Unauthorized Switch Terminated 4/5/2013 

Commerce 374 2/20/2013 8696734267 customer feels as if he was deceived from cta.thought he was receiving 
more of a discount on top of what he already gets. 

CUST STATES THAT SHE WAS TOLD BY ESP COMMERCE REP THAT HE IS FROM PG&E AND THAT THIS IS 
JUST A DISCOUNTON TOP OF CARE DISCOUNT.CU ST FEELS VERY DECEIVED. ADV HER TO CALL 

COMMERCEENERGY. 

Questionable 
Solicitation Activity 

CTA has contacted customer to resolve issue 

Commerce 37S 2/20/2013 6845805300 ojaom.r Sous not wont to transfer to oomntoroo 
customer does not wish to switch gas providers and has contacted commerce energy to terminate 

service. Customer requests termination effective 2-20-2013: piease return customer to PG&E bundled Cancellation Request The customer's phone number 619-571-2665 has been added to the "No call list" 

Biue Spruce 376 2/20/2013 3240051236 
Customer did not sign a contract stating they wanted to transfer, pis CUSTOM ERREQ TO CANCELTHE CTA BACK IN 12/3/12,NOTES IN CUST. CONTACT. HE RECEIVED A 

NOTICE TODAY SAYIGNTHATHE WILL BE STARTING UP AGAIN W/ CTA ON 3/18/13BUT HE DIDNTORE 
ENROLL AND DID NOT SIGN ANYTHING SAYIGN HE WANTED A CTA. HE WOULD LIKE TO REMAIN Wl 

Unauthorized Switch Disconnect submitted by NAME 2/28/13. NAME called and spoke to CUSTOMER and explained the disconnect process. He was pleased. 

Biue Spruce 377 2/20/2013 8139346551 Customer does not want blue spruce 
CUSTOMER HAS ATTEMPTED TO CANCEL WITH BLUE SPRUCE ENEGRY 3 TIMES: PER CUST DID NOT 
AUTHORIZE SWITCH: STATES REP INFORM ED HER CANCELATIONWOULDBE AUTOMATICDUE TO 

NAME CHANGE FROM VISTATO BLUE SPRUCE ENRGY: 
Cancellation Request The customer's phone number XXX-XXX-XXXX has been added to the "No call list" 

North StarjYepenej 378 2/20/2013 9581583929 Customer states she never gave authorization of switch, please cancel 

CUSTOMER IS CALLING BECAUSE SHE NEVER GAVE AUTHORIZATIONS NORTH STAR GAS CO DBA YEP 
ENERGY TO SWITCH COMPANIES.SHE HAS BEEN TRYING TO CALLTHEM SINCE SAT AND HAS NOT 

BEEN ABLE TO CANCELWITHTHEM. PER CUSTOMER SHE WAS NEVER TOLD THAT SHE WAS 
SWITCHING COMPANI 

Cancellation Request YEP sumbitted a drop dasr on 3/1/2013 and confirmed by PG&E on 3/6/2013 

North StarjYepenej 379 2/20/2013 4629325840 

Customer speaks Spanish only, she is calling pge as a last resort due to 
not being able to contact 3rd party esp north star gas company lie dba 

yep energy, cust claims she has called many times shes alwys put on hid 
no one has offrd her Spanish asstnee and esp puts her call on hold the 
dscnncts call, cust trying to stop agreement with esp and she wishes to 

retrn bck to pge as bundled service. 

CUSTOMER SPKS SPANISH ONLY. SHE IS CALLINGPGE AS A LAST RESORT DUE TO NOT BEING ABLE TO 
CONTACT 3RD PARTY ESP NORTH STAR GAS COM PANY LLC DBA YEP ENERGY. CUST CLAIMS SHE HAS 

CALLED M AN YTIMES SHES ALWYS PUT ON HLD NO ONE HAS OFFRD HER SPANISH ASSTNC 
Cancellation Re,oea, YEP sumbitted a drop dasr on 3/1/2013 and confirmed by PG&E on 3/6/2013 
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Description of Call Customer Service Representative(CSR) Call Notes Case Type CTA Disposition 

Tiger 380 2/20/2013 6152374686 

states was not adv that would be purchasing natural gas from another 
provider caSied when she received letter indicatingthere was a change 

to cancel the pending da with sa. says she was told it would be cancelled 
but it has not been, attempted to call and line only rings without 

answer, customer requesting assistance in stopping customer would like 
to return back to pge. please resolve 

CUSTOMER XXX-XXX-XXXX 
STATES WAS NOT ADV THAT WOULD BE PURCHASINGNATURALGAS FROM ANOTHER PROVIDER 

CALLED WHEN SHE RECEIVED LETTER INDICATINGTHERE WAS A CHANGE TO CANCELTHE PENDING DA 
WITH SA. SAYS SHE WAS TOLD IT WOULD BE CANCELLEDBUT IT HAS NOT BEEN, 

Cancellation Request This customer has also contacted our offices, and we have honored her request to return to PG&E. A Tiger Representative has informed the customer 
her account has been dropped. 

Tiger 381 2/20/2013 3844319186 customer no longer wants tiger wants to cancel. Please resolve 
COMERCE ENERGY APEARS ON CCBBUT DOES NOT APEAR ON BLUE BILL. CUSTOMER SAYS SHE 

CANCELLEDSRVICE WITH COMERCE AT LEAST 6 YEARS AGO 
Cancellation Request 

This customer has also contacted our offices, and we have honored her request to return to PG&E. A Tiger Representative has informed the customer 
her account has been drooped. 

Tiger 382 2/20/2013 written request customer states did not know this was another company, would like to 
written request Cancellation Request A Tiger Representative has informed the customer her account is being dropped 2/28/13. 

383 2/20/2013 7916279935 
customer has tried to cancel but was to id he would have to pay a fee, CUSTOM ER/CONTACTNUM XXXXXXXXXX/XOOM ENERGY/CUSTCLLDTO CANCEL SERV AS HE FEELS 

BILLS HAVE INCREASED SINCE SERVICE AGREEMENT STARTED/CUSTHAS CLLD PROVIDE RTO CANCEL 
SERV AND WAS TOLD HE WAS IN CONTRACT UNTIL JULY OF 2014 AND THAT IF HE WAS TO CAN 

Questionable 
Solicitation Activity 

Disconnect submitted byNAME 2/28/13. NAME left msg with the mother explaining that the account has been disconnected. 

«. 384 2/20/2013 7050708198 customer would like to cancel vista . please contact and verify 
CUSTOM ERRQSTD TO CNCL VISTA ENERGY FOR SA #XXXXXXXXXX. WAS ADVISED WOULDTAKE UP TO 

45 DAYS BY VISTA. HE RQSTD ME TO NOTE ACCTTOMAKE SURE HE DOES RETURN TO PG&E AS 
BUNDLED CUSTOMER. 

Cancellation Request Terminated and called 2/27/2013 

38S 2/20/2013 925399628 

CUSTOMER has dialed 1 XXX-XXX-XXXX for vista twice and receives an 
error message - "cannot call out", rum is trying to reach vista to cancel 

service, is it possible for pge to help with cancellation, shewilitry 
calling again, but has tried getting thru via her cell phone and also her 

land line - same error message, please contact and verify 

CUSTOMER has dialed 1 XXX-XXX-XXXX for Vista twice and receives an error message - "cannot call 
out". CUSTOMER is trying to reach Vista to cancel service. Is it possible for pge to help with 

cancellation. She wiii try calling again, but hastried getting thru vi 
C,R„„,a Terminated and called 2/27/2013 

Commerce 386 2/21/2013 6145961860 customer wants to cancel commerce energy and remain with pge 

Customer (SPAN) states this is the 2nd call and no resolution from provider; CORRECTION NEEDED; 
CUSTOMER WANTS TO CANCELSERV WITH COMMERCE; HE HAS TO NAME W/COMMERCEAND 

REFUSES TO CANCEL SERV AND WON'T TRANSFER CUSTOMER W/SSR; PLS REVIEW AND CONTACT 
CUSTOMER 

C,R„„„ CTA has contacted customer to resolve issue 

Biue Spruce 387 2/21/2013 written request Customer wishes to return to pge f/s immediatley written request Cancellation Bequest Disconnect submitted by NAME. 2/28/13. NAME caiied and left Harminder a detailed msg on how the disconnect process works. 

388 2/21/2013 1504134182 customer tried to contact xoom to cancel service but was given a hard 
CUSTOMER called in regarding XOOM. Called XOOM to cancel their service, but they were given a hard 

time, according to the customer. Would like this removed and wouid feel safer staying with PG&E. 
Reouesting to have it cancelled and out back with PG&E. 

Questionable 
Solicitation Activity 

1/7/13 est wife called to cancel, her name is not listed on the acct. adv wife that customer must call to cancel acct. We will make an attempt to follow-

389 2/21/2013 2691677286 customer is paid to current and would like xoom to stop harrassing her 
with calls and emails. Please contact customer directly, not happy 

XOOM ENERGY WORK REQUEST XXXXXX FOR PAST DUE ACCOUNT. ACCOUNTIS CURRENT BUT, KEEP 
GETTING PAST DUE NOTICES FROM XOOM. WOULD LIKE TO RESOLVE THIS MATTER ASAP. VERY 

IRRITATING! 
Cancellation Request 

XOOM has sporadically received payments from PGE on this account. Last two payments were received 2/6/13 covered Jan payment and 2/14/13 Feb 
payment. Both payments were received after the customer due date, which is why she is receiving collection calls at the time. She is currently due for 
39.76 which is due 3/15/13 does PGE anticipate this payment wiii be recieved on time? There is no need to follow-up with the customer 

390 2/21/2013 104304049 customer doesn not remember signing up with xoom, wants to cancel. customer doesn not remember signing up with xoom, wants to cancel. Also wants a call back. Please 
resovle and contact customer 

Cancellation Re,neat 3/11/13 XOOM will follow-up with customer. 

Ambit 391 2/21/2013 written request Customer states that they did not authorize enrollment. Pease confirm 
drop and date. And contact customer to resolve issue. 

written request Cancellation Request This customer was cancelled from Vista without termination fee on 01/12 

Spark 392 2/22/2013 5820591756 Customer would like to return back to pge a sap thanks Customer would like to return back to pge asap thanks Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Commerce 393 2/22/2013 2489895612 customer would like to remain with pge, does not want to switch 
CUSTOM ER//XXX-XXX-XXXX//CUSTOMERHAS CONTACTEDTHE 3RD PARTTY PROVIDER TO HAVENER 

SERV. REMAIN WITH PGE HOWEVER IT IS STILL PENDING AND COR WANT TO REMAIN WITH PGE 
Cancellation Re,oest CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Commerce 394 2/22/2013 508569484 

CUSTOMER SAYS THAT SHE NEVER INITIATEDA CHANGE TO 
COMMERCE ENERGY. SHE CONTACTEDTHEM, AND THEY SAID THAT IF 
SHE CANCELS,THEY WOULD CHARGE HER A HIGH FEE. SHE TOLD THEM 

TO CANCEL ANYWAY AND THAT SHE WOULD NOT BE PAYING ANY 
BILLS; TO DATE, THEY HAVE NOT CANCELLEDTHE SERVICE WITH HER. 

CUSTOMER SAYS THAT SHE NEVER INITIATEDA CHANGE TO COMMERCE ENERGY. SHE CONTACTED 
THEM.ANDTHEYSAIDTHATIF SHE CANCELS,THEY WOULD CHARGE HER A HIGH FEE. SHE TOLD THEM 

TO CANCEL ANY WAY AND THAT SHE WOULD NOT BE PAYING ANY BILLS; TO DATE, THEY HAV 
Unauthorized Switch 

Spoke to account holder's sister per customer request regarding the allegation. A drop was submitted on 5/23/2013 per customer request and was 
informed that early termination fees wouid not apply. Yazmine was informed that the drop could take 1-2 billing cycles to complete. A call was 
located from 2/2/13 in which the sister of the account holder attempted to submit a drop. The caller was informed that only the account holder or 
legal spouse was authorized to complete the cancellation. When we attempted to contact the customer again on 5/23/2013 after our findings to 
provide resolution there was response. The customer was provided with a direct contact number and a no contact letter was mailed providing the 

Biue Spruce 39S 2/22/2013 45222614 Customerwouid liketo cancel contract and return backto pge 
CUSTOMER,XXX-XXX-XXXX,BLUESPRUCE DID NOT RE SOLVE SITUATION,CUSTCANCELLED AND HE WAS 

ADV WE DID NOT WANT TO CANCELHIS SERVICE AND IS ASKING WHY. 
Cancellation Request 

PGE submitted disconnect request on 11/5/12. NAME submitted disconnect request on 1/23/13, request was rejected on 1/24/13. NAME submitted 
new disconnect request on 2/26/13, request was again rejected on 2/26/13. NAME caiied CUSTOMER and left a msg with his wife or daughter 
explaining that we are currently working on this with our back office and PG&E. Situation still hasn't been resolved. 

Biue Spruce 396 2/22/2013 1095195223 custoemr states he has tried to cancel but mailbox is full PLEASE CANCEL BLUE SPRUCE ENERGY ESP FOR ACCT#XXXXXXXXXX/HE STATES THAT HE HASTRIED 
TO CANCELSEVERALTIMES AND THEIR MAILBOX IS FULL 

Cancellation Request Disconnect submitted byNAME 2/28/13. 

North StarjYepenej 397 2/22/2013 876662783 Customer trying to contact esp to cancel, cannot get thru and is upset 
HAS TRIED TO CALL 5 TIMES TO CALL AND CANCELTHE SERVICE AND HIS WIFE HAS TRIED TO CALL 3 

TIMES. HE IS FRUSTATEDAND WANTS TO CANCEL. CAN YOU HELP HIM. 
Cancellation Request YEP sumbitted a drop dasr on 3/1/2013 and confirmed by PG&E on 3/6/2013 

North StarjYepenej 398 2/22/2013 1095195223 Customer states that he hastried to cancel 
PLEASE CANCEL BLUE SPRUCE ENERGY ESP FOR ACCT#XXXXXXXXXX/HE STATES THAT HE HASTRIED 

TO CANCELSEVERALTIMES AND THEIR MAILBOX IS FULL 
Cancellation Request Disconnect submitted byNAME 2/28/13. 

North StarjYepenej 399 2/22/2013 6650083987 Customer did not sign up with eta, would like a disconnect 
CUSTOMER//9XXX-XXX-XXXX//CUSTOMEFSAID DID NOT SIGN UP WITH NORTH STAR WAS NOT 

AWARE THAT THEY WERE PROVIDING SERVICE 
Unauthorized Switch YEP sumbitted a drop dasr on 3/1/2013 and confirmed by PG&E on 3/6/2013 

Spark 400 2/22/2013 8533912392 customer wants to cancel out of spark 
ACT# XXXXXXXXXX - CUSTOMER HAS CALLED SPARK ENERGY AND REQUESTS DTO OPT OUT W/ 

SPARK. HE IS CALLINGTO NOTIFY US. 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Vi„ 401 2/22/2013 5694970386 
customer states they no longer want vista as a gas provider, please CUSTOM ERSA#XXXXXXXXXX, REQU ESTING3RD PARTY VISTA ENERGY MKTNG TO STOP THE CHARGES 

REQTO OPT OUT NO LONGER WANTS THEM AS THERE GAS PROVIDER FOR ADDRESS - CUSTOMER 
STATES THAT HE ONLYACCEPTEDTHEM BECAUSE HE WAS WAS TOLD PG&E WIL 

Cancellation Request Terminated and called 2/27/2013 

Vi„ 402 2/22/2013 1770981594 

CUSTOMER is unhappy for vista led her to believe that pge and vista 
work together and that we wouid purhcase gas from vista to provide 

cor w/ 10% discount, cor wants to stay w/pge. she doesnt want to start 

CUSTOM ER IS UNHAPPYFOR VISTA LED HER TO BELIEVE THAT PGE AND VISTA WORK TOGETHER AND 
THAT WE WOULD PURHCASE GAS FROM VISTA TO PROVIDE COR W/ 10% DISCOUNT.COR WANTS TO 

STAY W/PGE. SHE IS ELDERLY (91 YEARS OLD) AND SHE DOESNT WANTTO START WITH VISTA. 
REFERRED 

Cancellation Request Customer terminated by Vista with via customer's request on 2/22/2013, PGE confirmed on 2/27/2013 

Xoom 403 2/23/2013 5331892691 customer hastried to cancel with XOOM. Please resolve CUST HAS TRIED TO CANCEL WITH CTA. THEY WILL NOT HELP HER. PLEASE CONTACT. Cancellation Request 2/27/13 per customer request XOOM submitted an outbound drop request to PGE, PGE approved effective date of the drop as 4/11/13 nothing else 
XOOM needs to do at this time. 

Via, 404 2/23/2013 3231939913 customer wants to have pge full service, please contact and verify customer wants to have pge full service, please contact and verify Cancellation Request Terminated and called 2/27/2013 

Vi„ 405 2/23/2013 6736907308 

We have been contacted by CUSTOMER via case XXXXXXXXXX. 
CUSTOMER advised he was lied to by Vista duringtheir sales pitch. He 

advised he wiii not be paying vista one penny. 1 advised the customer ail 
1 could do is send this email advisingVista to contact him and reach a 

resolution due to vista is not pge and we can't remove or change dates 
vista submitted. Pleasecontact this customer with a resolution due to 
this customer is disputingthe return date backto pge/ esp charges. 

CUSTOMER has a letter that he doesnt want vista energy - and they said 2 days he wouid not his 
provider and he already got another bill - if you can cai! him Cancellation Request Customer terminated by Vista with via customer's request on 1/17/2013, PGE confirmed on 1/20/2013 

Vi„ 406 2/23/2013 7867722282 
customer requesing a retro switch going back 6-7months. This is per 

the customer's request. Please contact customerwith resolution. 

CUSTOM ER STATES THAT VISTA ENERGY SHOULD HAVE HAD HIS G SVC IN HIS NAME ABOUT 6 OR 7 
MONTHS AGO. NO LONGER ON G SVC WITH VISTA, SVC AGREEMENT STATES WILLTAKE OVER SVC AS 

OF 03/26/2013. PLS INVESTIGATE AS KEVIN STATES HE SHOULD HAVE BEEN ON VISTA ENERGY AS 
Cancellation Re,neat Terminated and called 2/27/2013 NO FLOW WITH VISTA, scheduled to Flow 3/26 

Page 18 

SB GT&S 0435376 



Attachment 1 Pacific Gas and Electric Company 
2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center 

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01 

CTA NAME 
Case 

Number 
Daie call to 

PG&E 
Case number 

(PG&E internal) 
Description ofCall Customer Service Representative fCSR) Call Notes Case Type CTA Disposition 

«. 407 2/23/2013 9094761264 

customer wouid iike to return back to pge asap and cancel vista, 
customer has called vista several time to try to cancel but is stili active, 

please contact customer with resolution thanks please contact and 

CUSTOMERHAS TRIED SEVERAL TIMES TO CANCELXOOM. SHE HAS BEEN UNABIETO GET THRU TO 
ANYONE. GAVE THE ONLY# THAT 1 HAVE FROM XOOM. ADV BY SSR RICH TO SET UP THIS CASE & HELP 

HER GET AHOLD OF XOOM. THANKS!! 
Cannot locate this phone or SAID in our Database 

Biue Spruce 408 2/23/13 3892553723 Customer does not want biue spruce as their gas provider 
CUSTOMER called and adv they received a Setter dated 2/8/13 - stating he was coming back to PGE 

bundled service. 1 adv his acct shows that on 4/25/13 - his has another gas supplier named "United", 
he adv he has never authorized this 3rd oartv sas suoolie 

Unauthorized Switch Disconnect request submitted by NAME 3/11/13. 

Blue Spruce 409 2/23/2013 written request Customer wouid iike to return to pge f/s written request Cancellation Request Disconnect submitted by NAME 2/28/13. NAME caiied and left Harminder a detailed msg on how the disconnect process works. 

Viae 410 2/23/2013 6229158117 customer wouid iike to cancel vista energy. Please resoive PER CUSTOMERWOULDLKE TO CXL VISTA ENERGY AS OF 02232013,CXL ASAP Cancellation Request Drop submitted on 3/8/2013 

Viae 411 2/23/2013 5939790120 

cust caiied in statinf that a vista rep came out stating that his compiany 
wouid be taking the place of pg&e and the cust let the rep see her bill 

and she is afraid that she is going to be billed for vista charges when she 
is not looking to have vista. Please resolve 

CUST CALLED IN STATINF THAT A VISTA REP CAME OUT STATINGTHAT HIS COM PLANY WOULD BE 
TAKING THE PLACE OF PG&E AND THE CUST LET THE REP SEE HER BILL AND SHE IS AFRAIDTHAT SHE IS 

GOING TO BE BILLED FOR VISTA CHARGES WHEN SHE IS NOT LOOKING TO HAVE VISTA 

Questionable 
Solicitation Activity 1 do not see this Service ID in our database. Can you suppiy more information? 

Viae 412 2/23/13 8776618423 

CUSTOMER wouid iike to cancel vista, however they didn't leave their 
information and actually told the customer they were working for pg&e. 
if poss, pis contact vista for him to have it canceled, cust rec'd eta letter 

but is Spanish speaking, didn't understand it. Please resolve 

CUSTOMER WOULD LIKE TO CANCEL VISTA, HOW EVER THEY DIDN'T LEAVE THEIR INFORMATION AND 
ACTUALLYTOLDTHE CUSTOMER THEY WERE WORKING FOR PG&E. IF POSS, PLS CONTACTVISTA FOR 

HIM TO HAVE IT CANCELED,CUST REC'D CTA LETTER BUT IS SPANISH SPEAKING, DIDN'T 
Drop submitted on 02/27/2013 

Viae 413 2/23/2013 1322340352 

customer unhappy and wouid iike to dispute jan-feb charges, states was 
informed by vista that he would switch back to pge a/o January and 
wants the last charges retro'd or cancelled, piease contact customer 

CUST COM PLAINTABOUT VISTA & PG&E SAYS HE SPOKE WITH VISTA 1/6/13TO RETURN TO PG&E 
FULL SERVICE THERE ISA NOTE CUST CONTACT ID# XXXXXXXXXX DATED 1/9/13READS "Switchto Gas 

Bundled" CUST VERY UPSET SAYS VISTA TOLD HIM SWITCH BACK TO PG&E WOULD BE DONE 
C""'"10"1 We cannot refund charges for gas used by the customer. 

Commerce 414 2/25/2013 6621150158 customer has tried to contact commerce and cancel they said he would 
be charged $50 to cancel 

CUSTOMER CALLED XOOM ENERGY TO CANCELTHEYTOLD HIM THEY TRANSFER HIS IN FOTOTHE 
NEW COMPANY OF COMMERCE ENERGY,HE CONTACED COMMERCE ENERGY AND THEY HIM THEY 
WERE GOING TO CHARGE HIM $50 TO CANCELAND SERVICE WILL NOT START UNTIL JUNE,HETOLD 

THEYWHYTHAT 

Cancellation Request 
Caiied customer back at number provided by PGE which is on account. Phone number currently disconnected. 1 have sent out a "NO CONTACT" letter 
to the customer so he can caii us at his convenience. 1 have submitted a drop request for this customer. He will remain with current gas provider and 
no charges will be billed on behai of Commerce Energy. 

North StarjYepenej 415 2/25/2013 3822125666 Customer states they never signed up with north star and refuses to 
speak with them 

PER CUSTOMER ACCT# XXXXXXXX//STATES SHE NEVER SIGNED UP FOR ESP NORTH STAR ENERGY 
GAS//SHE REFUSES TO SPEAK W/THEM BUT IS DEMANDINGTO CANCELTHEIR SERVICE/PLEASE 

CANCEL ESP NORTHSTAR PER MARIA 
Unauthorized Switch YEP sumbitted a drop dasr on 3/11/2013 and confirmed by PG&E on 3/14/2013 

North StarjYepenej 416 2/25/2013 3822125666 Customer states they never signed up with north star and refuses to 
speak with them 

PER CUSTOMER ACCT# XXXXXXXXXX // STATES SHE NEVER SIGNED UP FOR ESP NORTH STAR ENERGY 
GAS//SHE REFUSES TO SPEAK W/THEM BUT IS DEMANDINGTO CANCELTHEIR SERVICE/PLEASE 

CANCEL ESP NORTHSTAR PER CUSTOMER 
Unauthorized Switch YEP sumbitted a drop dasr on 3/11/2013 and confirmed by PG&E on 3/14/2013 

Commerce 417 2/25/2013 6621150158 customer has tried to contact commerce and cancel they said he would 
be charged $50 to cancel. Please resoive 

CUSTOMER CALLED XOOM ENERGY TO CANCELTHEYTOLD HIM THEY TRANSFER HIS IN FOTOTHE 
NEW COMPANY OF COMMERCE ENERGY,HE CONTACED COMMERCE ENERGY AND THEY HIM THEY 
WERE GOING TO CHARGE HIM $50 TO CANCELAND SERVICE WILL NOT START UNTIL JUNE,HETOLD 

THEYWHYTHAT 

Canceliation Request 
Caiied customer back at number provided by PGE which is on account. Phone number currently disconnected. 1 have sent out a "NO CONTACT" letter 
to the customer so he can caii us at his convenience. 1 have submitted a drop request for this customer. He will remain with current gas provider and 
no charges will be biiied on behai of Commerce Energy. 

«. 418 2/25/2013 1337203409 
customer would like to cancel with vista, said she caiied back in 

december butwas still switched.Piease resolve 

P/ CUSTOM ERREQUESTEDTO CANCEL WITH VISTA ON DEC 10TH AND VERIFIED WITH THEM AGAIN 
ON DEC 17TH;THEY CONFIRMEDTHE CANCELLATION; CUSTOMSRIS STILLRCVG BILLS FROM VISTA 

AND IS ASKING FOR ASSISTANCETO CANCEL SERVICE WITH VISTA. 
Canceliation Request Drop submitted on 02/25/2013 

«. 419 2/25/2013 3744847599 customer states her son signed vista agreement w/out her consent, she 
does not want vistaPlease resolve 

CUSTOMER caiied concerned about a purchase agreement that her son signed on her behalf with Vista 
Energy on 2-24-13, she says she does not want to purchase gas from them says she has called them this 

mornins and thev have no record vet in their svstem b 
Unauthorized Switch 1 do not see this Service ID in our database. Can you suppiy more information? 

«. 420 2/25/2013 5155395198 

CUSTOMER caiied to cancel they told her they were unabieto cancel at 
the moment they could not do anything they have to wait until the first 

bill from vista energy.rep from vista energy was upset talking to 

CUSTOM ER/XXX-XXX-XXXX/SPANISHSPEAKING.VISTAENERGY DID NOT RE SOLVE 
PROBLEM,CUSTOM ERCALLEDTO CANCELTHEYTOLD HER THEY WERE UNABLE TO CANCELATTHE 
MOMENTTHEY COULD NOT DO ANYTHiNGTHEY HAVE TO WAIT UNTILTHE FIRST BILL FROM VISTA 

ENERGY.REP FROM VISTA ENE 

Drop submitted on 3/8/2013 

421 2/25/2013 3822125666 customer wouid iike to cancel Piease resolve 
PER CUSTOMER ACCT# XXXXXXXXXX//STATES SHE NEVER SIGNED UP FOR ESP NORTH STAR ENERGY 

GAS//SHE REFUSES TO SPEAK W/ THEM BUT IS DEMANDINGTO CANCELTHEIR SERVICE/PLEASE 
CANCEL ESP NORTHSTAR PER MARIA 

Unauthorized Switch YEP sumbitted a drop dasr on 3/11/2013 and confirmed by PG&E on 3/14/2013 

North StarjYepenej 422 2/26/2013 7182020972 
Customer states she never signed up with northstar, has been tryingto 

Call to CanCel but keeps hearing a beep 

CUSTOMERSAYS SHE NEVER SIGNED UP FOR NORTHSTAR . COR IS 95 AND CAN NOT SEE WELL. SAYS 
SHE THREAWAYTHE FORM THAT SHE HAD NEIGHBOR READ. SAYS SHE KEEPS CALLING AND CALLING 
AND THE MESSAGE SAYS WAIT FOR THE BEEP BUT THERE IS NEVER A BEEP. SHE ONLY WANTS PGE 

AND 

Unauthorized Switch YEP sumbitted a drop dasr on 2/27/2013 and confirmed by PG&E on 2/28/2013 

North StarjYepenej 423 2/26/2013 7182020972 Customer states she never signed up with northstar, has been tryingto 
calito cancel but keeps hearing a beep 

CUSTOMERSAYS SHE NEVER SIGNED UP FOR NORTHSTAR. CUSTOMER IS 95 AND CAN NOT SEE WELL. 
SAYS SHE THREAWAYTHE FORM THAT SHE HAD NEIGHBOR READ. SAYS SHE KEEPS CALLING AND 

CALLING AND THE MESSAGE SAYS WAIT FOR THE BEEP BUT THERE IS NEVER A BEEP. SHE ONLY WANTS 
PGE AND 

Unauthorized Switch YEP sumbitted a drop dasr on 2/27/2013 and confirmed by PG&E on 2/28/2013 

AGAG 424 2/26/2013 1219939065 

customer req to remove abagfrom gas acct detail, pis make effect asap. 
if possible pis retro as of 12/7/2012.customer has paperwork avail to 
show that abag should not have been added to this acct in the first 

CUSTOMER REQ TO REMOVE ABAG FROM GAS ACCT DETAIL. PLS MAKE EFFECT ASAP. IF POSSIBLE PLS 
RETRO AS OF 12/7/2012.CUSTOMEFHAS PAPERWORK AVAILTO SHOW THAT ABAG SHOULD NOT 

HAVE BE EN ADDED TO THIS ACCT IN THE FIRST PLACE. PLS CALL W ANY QUESTIONS. 
Canceliation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

«. 425 2/26/2013 3996950376 

sp spkg CUSTOMER calling re vista energy charges; says we told him to 
call there & apparently they can't find him w/any info he has provided 

to them, gave them the service id#, his address, name & ph#, they can't 
find him, need to do case to have someone contact vista, says they toid 
him that they were from pg&e, & not a separate company; will do case 
for follow up, says he was on the phone two hours today trying to speak 
to someone there @vista to cancel this service w/them. Piease resolve 

SP SPKG CUSTOMER CALLING RE VISTA ENERGY CHARGES; SAYS WE TOLD HIM TO CALLTHERE & 
APPARENTLYTHEY CAN'T FIND HIM W/ANY INFO HE HAS PROVIDEDTO THEM, GAVE THEM THE 

SERVICE ID#, HIS ADDRESS, NAM E&PH#, THEY CAN'T FIND HIM, NEED TO DO CASE TO HAVE 
SOMEONE CONTA 

CB„ee,„io„Be„„ea Drop submitted on 3/8/2013 

«. 426 2/26/2013 3370914781 
customer was previously disconnected from vista but comes to find she 

was signed back up. very upset, wants everything retro'd and 
cancelled.Piease resoive 

CU ST PREVISOULYREQTO HAVE ESP PROVIDER REMOVED. WAS REMOVED AND RE PLACED BACK ON 
ACCT CUST VERY UPSET HAS ALREADY CONTACTEDXOOM AND PGE IN REGARDS TO THIS SEVERAL 

TIMES. CUST REQ TO HAVE BILLING CORRECTED AND REVERSED TO PGE ONLY..09/24/12-ESFCancelP 

3/13/13 talked with customer confirmed her request to drop and submitted an internal investigation regarding the sales rep associated with the 
enrollment. Drop effective date 4/4/13 

427 2/26/2013 3370914781 
customer was previously disconnected from XOOM but comes to find 

she was signed back up. very upset, wants everything retro'd and 

CUSTOMS RPREVISOULY REQ TO HAVE ESP PROVIDER REMOVED. WAS REMOVED AND REPLACED 
BACK ON ACCT CUST VERY UPSET HAS ALREADY CONTACTEDXOOM AND PGE IN REGARDS TO THIS 

SEVERAL TIMES. CUST REQ TO HAVE BILLING CORRECTED AND REVERSED TO PGE ONLY..09/24/12-ESP 
Cancel Pend SW to DA-G 11/07/2012CC SHOWS STARTED AGAIN WITH XOOM. CHECK CUSTOMER 

CONTACT 

CB„ee,„io„Re„„ea CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

ABAG 428 2/26/2013 1219939065 

customer req to remove abagfrom gas acct detail, pis make effect asap. 
if possible pis retro as of 12/7/2012.customer has paperwork avail to 
show that abag should not have been added to this acct in the first 

CUSTOMER REQ TO REMOVE ABAG FROM GAS ACCT DETAIL. PLS MAKE EFFECT ASAP. IF POSSIBLE PLS 
RETRO AS OF 12/7/2012.CUSTOMEFHAS PAPERWORK AVAILTO SHOW THAT ABAG SHOULD NOT 

HAVE BE EN ADDED TO THIS ACCT IN THE FIRST PLACE. PLS CALL W ANY QUESTIONS. 
Canceliation Request ABAG Submitted Disconnect DASR's for both accounts, which we sent to PG&E this morning. We are hoping for a quick resolution to these 

accounts being removed from the ABAG POWER Program back to the original status, as per CUSTOMER request. 

ABAG 429 2/26/2013 7489313301 

customer req to remove abagfrom gas acct detail, pis make effect asap. 
if possible pis retro as of 12/7/2012.customer has paperwork avail to 
show that abag should not have been added to this acct in the first 

CUSTOMER REQ TO REMOVE ABAG FROM GAS ACCT DETAIL. PLS MAKE EFFECT ASAP. IF POSSIBLE PLS 
RETRO AS OFSTART DATE.CUSTOMERHAS PAPERWORK AVAILTO SHOW THAT ABAG SHOULD NOT 

HAVE BE EN ADDED TO THIS ACCT IN THE FIRST PLACE. PLS CALL W ANY QUESTIONS. 
Canceliation Request ABAG Submitted Disconnect DASR's for both accounts, which we sent to PG&E this morning. We are hoping for a quick resolution to these 

accounts being removed from the ABAG POWER Program back to the original status, as per CUSTOMER request. 
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Number 
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PG&E 
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(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Commerce 430 2/27/2013 6966446506 

VESTA LEWIS CALLED BECAUSE SHE NO LONGER WANT TO BE A 
CUSTOMER OF COMMERCE ENERGY. SHE CALLEDTO ADVISED 

COMMERCE THAT SHE NO LONGER WANTED SERVCIE WITH THEM. 
THEYTHENADVISEDHER THAT SHE WAS NOT A CUSTOMER OF THEIRS 

VESTA LEWIS CALLED BECAUSE SHE NO LONGER WANT TO BE A CUSTOMER OF COMMERCE ENERGY. 
SHE CALLEDTO ADVISED COMMERCE THAT SHE NO LONGER WANTED SERVCIE WITH THEM. THEY 

THEN ADVISED HER THAT SHE WAS NOT A CUSTOMER OF THE IRS. SHE WOULD LIKE TO COME BACK TO 
PG&E 

Cancellation Request 

1 spoke with Vesta Lewis who is account holder's mother and advised we needed to speak to Mr. Steven Smith since he is the account holder with us. 1 
tried advisingthe customer we would just need Mr. Smith to give us permission to speak to her about his account and the cancellation but she 
refused to speak further in regards to cancellation and stated she didnt want us to contact her anymore. No further action has been taken on this 

Commerce 431 2/27/2013 9580412602 customer would like to cancel with commerce. Does not want their 
CUSTOMER STATES THAT SHE HAS CONTACTED SPARK ENERGY MULITPLE TIMES TO CANCEL SERVICE 

AND RETURN TO PGE FOR ALL SERVICES. AS OF TODAY THERE ARE NO PENDING SA'S WITH PGE, 
HOWEVERTHERE IS A PENDING SA WITH COMMERCE ENERGY. PLEASE FOLLOW UP WITH CUSTOMER 

ABOUT 

Ce„ce.„io„Re,„eS, 
Spoke to account holder. 1 advised customer we have sent out the request to cancel her switch request today 03/11/13.1 advised customer that her 
services wiii remain with the same gas provider she currently has and no charges wiii be sent to her by us. Customer understood information and was 
satified with the information given. 

432 2/27/2013 756424365 
Customer has been trying to cancel and states blue spruce has not 

answered any of her calls, does not want their service. Spanish speaking 

CUST HAS BEEN TRYING TO CONTACT BLUE SPRUCE ENERGY FOR THE PAST 3 DAYS, THEY HAVE NOT 
ANSWERED ANY OF HER CALLS AND SHE DOES NOT WANT TO HAVE SERVICE WITH THEM, CUST 
WOULD LIKE PGE TO CONTACT THAT COMPANYTO CALL HER SO SHE CAN CANCEL SERVICE WITH 

THEM. 

Ce„ce.e,io„Re,„eS, Disconnect submitted by NAME 3/11/13. 

Biue Spruce 433 2/27/2013 9693981895 Customer states no longer wants service with them, requesting to to 
come back to pp.e 

CUSTOMER stated contacted United Energy Tradg to cancel their SA. States no longer wanted their 
service. We shouid be getting reouest to return to full service. Cancellation Request PGE submitted disconnect request on 2/27/13 and again on 3/1/13. To be safe, aiso submitted by NAME on 3/11/13. 

North StarjYepenej 434 2/27/2013 2840171780 

Customer has made multiple attempts to Contact yep energy to CanCel 
da. they do not have Vietnamese speaking reps for him to speak with so 
he tried Cancelling through email and has not received any response, 
per gen ref process states to send daasu Case and pge wiii Contact Cta 
to investigate the matter, please investigate to verify yep energy has 

been Cancelled per Cors request, thank you. 

CUSTOMER XXX-XXX-XXXX 
YEP ENERGY DID NOT RESOLVE PROBLEM 

REFERENCE CASE SXXXXXXXXXXX. COR HAS MADE MULTIPLE ATTEMPTS TO CONTACTYEP ENERGY TO 
CANCEL DA. THEY DO NOT HAVE VIETNAMESE SPEAKING RE PS FOR HIM TO SPEAK WITH SO HE TRIED 

CANCELLING THROUGH E 

Ce„ce.„io„Re,„eS, CUSTOMER selected to remain with YEP Energy services after speaking with YEP Vietnamese CSR to explain our services. 

North StarjYepenej 43S 2/27/2013 3210739052 Customer would like to CanCel and only be billed thru pge. elderly does 
not know how this happened 

2nd can - jCTA/ESP Namej did not resoive problem; 
Customer Name CUSTOMERContact number XXX-XXX-XXXX 

Summary of situation/descriptiorof call; CUSTOMER CALLED LAST WEEK TO ASK PG&E ABOUT CTA 
ON HER ACCOUNT. REP ADVSD SHE CONTACT NORTHSTAR W QUES 

Cancellation Oequect YEP sumbitted a drop dasr on 3/11/2013 and confirmed by PG&E on 3/14/2013 

Spark 436 2/27/2013 9580412602 Customer has tried to contact sparks, wants to cancel 

CUSTOMER STATES THAT SHE HAS CONTACTED SPARK ENERGY MULITPLE TIMES TO CANCEL SERVICE 
AND RETURN TO PGE FOR ALL SERVICES. AS OF TODAY THERE ARE NO PENDING SA'S WITH PGE, 

HOWEVERTHERE IS A PENDING SA WITH COMMERCE ENERGY. PLEASE FOLLOW UP WITH CUSTOMER 
ABOUT 

Cancellation Oequect 
Spoke to account holder. 1 advised customer we have sent out the request to cancel her switch request today 03/11/13.1 advised customer that her 
services wiii remain with the same gas provider she currently has and no charges wiii be sent to her by us. Customer understood information and was 
satified with the information given. 

North StarjYepenej 437 2/27/2013 2840171780 

Customer has made multiple attempts to contact yep energy to cancel 
da. they do not have Vietnamese speaking reps for him to speak with so 
he tried cancelling through email and has not received any response, 

per gen ref process states to send daasu case and pge wiii contact cta to 
investigate the matter, please investigate to verify yep energy has been 

cancelled per cors request, thank you. 

CUSTOMER 

YEP ENERGY DID NOT RESOLVE PROBLEM 
REFERENCE CASE S4499540292COR HAS MADE MULTIPLE ATTEMPTS TO CONTACTYEP ENERGY TO 
CANCEL DA. THEY DO NOT HAVE VIETNAMESE SPEAKING REPS FOR HIM TO SPEAK WITH SO HE TRIED 

CANCELLING THROUGH E 

Cancellation fleqoeat CUSTOMER selected to remain with YEP Energy services after speaking with YEP Vietnamese CSR to explain our services. 

North StarjYepenej 438 2/27/2013 3210739052 Customer would like to cancel and only be billed thru pge. elderly does 
not know how this happened 

2nd call - jCTA/ESP Namej did not resoive problem; 
Customer Name CUSTOMER Contact number XXX-XXX-XXXX 

Summary of situation/descriptiorof call; CUSTOMER CALLED LAST WEEK TO ASK PG&E ABOUT CTA 
ON HER ACrni INT RFP ADVSD SHE CONTACT NORTHSTAR W OIIFS 

Cancellation fleqoeat YEP sumbitted a drop dasr on 3/11/2013 and confirmed by PG&E on 3/14/2013 

Ambit 439 2/27/2013 6710897825 

telemarketer is on foot & went to customers home ana represented 
themselves as a pg&e employee askingthem to sign a form to receive 
10% discount. CUSTOMER sts telemarketer never introduced themself 

as a dta/da representative, CUSTOMER sts he seen id badge on 
telemarketer which did not have a pg&e logo & became suspisious & 

feels they are using pg&e to trick people into signing up for their 
services. City is Contra Costa - piease review marketing practices thank 

CUSTOM ERPH# XXX-XXX-XXXX, M COR STS CTA/DATELE MARKETER IS ON FOOT& WENT TO 
CUSTOMERSHOMEANDREPRESENTEDTHEMSELVESASA PG&E EMPLOYEE ASKINGTHEM TO SIGN A 
FORM TO RECEIVE 10% DISCOUNT.CUSTOMER STS TELEMARKETER NEVER INTRODUCEDTHEMSELF 

AS A DTA 

Unauthorized Switch Unfortunately we don't have enough information on this one to proceed with any form of investigation on our end. 

Commerce 440 2/27/2013 6966446506 

CUSTOMER caiied because she no longer want to be a customer of 
commerce energy, she called to advised commerce that she no longer 
wanted servcie with them, they then advised her that she was not a 

customer of theirs 

CUSTOMER CALLED BECAUSE SHE NO LONGER WANT TO BE A CUSTOMER OF COMMERCE ENERGY. 
SHE CALLEDTO ADVISED COMMERCE THAT SHE NO LONGER WANTED SERVCIE WITH THEM. THEY 

THEN ADVISED HER THAT SHE WAS NOT A CUSTOMER OF THE IRS. SHE WOULD LIKE TO COME BACK TO 
PG&E 

Cancellation Request 
1 spoke with CUSTOMER who is account holder's mother and advised we needed to speak to NAME since he is the account holder with us. 1 tried 
advisingthe customer we would just need NAME to give us permission to speak to her about his account and the cancellation but she refused to 
speak further in regards to cancellation and stated she didnt want us to contact her anymore. No further action has been taken on this account. 

Commerce 441 2/27/2013 9580412602 
service Piease resolve 

CUSTOMER STATES THAT SHE HAS CONTACTED SPARK ENERGY MULITPLE TIMES TO CANCEL SERVICE 
AND RETURN TO PGE FOR ALL SERVICES. AS OF TODAY THERE ARE NO PENDING SA'S WITH PGE, 

HOWEVERTHERE IS A PENDING SA WITH COMMERCE ENERGY. PLEASE FOLLOW UP WITH CUSTOMER 
ABOUT 

Cancellation fleqoeat 
Spoke to account holder. 1 advised customer we have sent out the request to cancel her switch request today 03/11/13.1 advised customer that her 
services wiii remain with the same gas provider she currently has and no charges wiii be sent to her by us. Customer understood information and was 
satified with the information given. 

«. 442 2/27/2013 5631247490 

CUSTOMER advs very upset because her husband NAME signed for 
service wht vista/and she had no idea/she has tried contacting vista 

numerous times to cancel/she keeps getting a recording to leav a msg 

CUSTOMERADVS VERY UPSET BECAUSE HER HUSBAND NAME SIGNED FOR SERVICE WHT VISTA/AND 
SHE HAD NO IDEA/SHE HAS TRIED CONTACTINGVISTANUMEROUSTIMES TO CANCEL/SHEKEEPS 

GETTING A RECORDING TO LEAV A MSG AND WEBSITE DOES NOT HELP SHE ADVS/PLS ASSIST/SHE NO Cancellation fleqoeat Drop was submitted for this customer on 3/4/2013 

443 2/27/2013 4709950091 
customer states he never signed up for vista, wants to cancel and 

dispute charges, please contact customer. Piease resolve 

CUSTOMER sts that he never signed up for vista energy, i adv him that care will not appiy to vista 
charges, he sts he caiied vista to try and cancel their charges but they said to caii pg&e. adv cust to 

contact vista: michael wants to soeak to a daasu reo 
Unauthorized Switch Drop submitted on 3/8/2013 

North StarjYepenej 444 2/27/2013 7636362534 
per CUSTOMER she has contacted north star several times trying to 

cancel serv but everytime she caiis they state she does not have an acct 
with them, cust would like to cancel serv with them a sap. thank you. 

PER CUSTOMER SHE HAS CONTACTED NORTH STAR SEVERALTIMES TRYING TO CANCELSERV BUT 
EVERYTIME SHE CALLS THEY STATE SHE DOES NOT HAVE AN ACCT WITH THEM. CUST WOULD LIKE TO 

CANCELSERV WITH THEM ASAP. THANK YOU. 
Cancellation fleqoeat NO CUSTOMER ANSWER, VOICEMAILBOX NOT SETUP 

Commerce 445 2/28/2013 written request customer would like to cancel commerce has already filled out 
paperwork with them written request Cancellation Request 

Caiied customer back to advise we have sent out his request to cancel services. He stated he had already cancelled with PG&E and proceeded to 
disconnect the call. Before he disconnected i advised the customer that we have sent out the request to cancel his service for him and that there 
would be no charses comins from us. 

Bioe Spruce 446 2/28/2013 6278073612 Customer has been trying to contact blue spruce company but has not 
reached any one from that company, 

CUST HAS BEEN TRYING TO CONTACT BLUE SPRUCE COMPANY BUT HAS NOT RE ACHED ANY ONE 
FROM THAT COMPANY, WOULD LIKE PGE TO CONTACT BLUE SPRUCE TO CALL HIM BACK SO HE 

CANCEL SERVICE WITH THEM. 
Cancellation fleqoeat Disconnect submitted byNAME 3/11/13. 

Commerce 447 2/28/2013 written request customer would iike to cancel commerce has already filled out 
paperwork with them. Please resoive 

written request Cancellation Request 
Caiied customer back to advise we have sent out his request to cancel services. He stated he had already cancelled with PG&E and proceeded to 
disconnect the call. Before he disconnected i advised the customer that we have sent out the request to cancel his service for him and that there 
would be no charges comingfrom us. 

«. 448 2/28/2013 3482320278 
customer disputing last billing charges from vista, would iike to be 

backdated, customer .refuses to pay vista's closing charges. Please call 
CUSTOMER CALLED IN STATING SHE STOPPED SERVICE AS OF 1-2-2013 WITH VISTA. SHE IS WANTING 
AN INVESTIGATION DONE IS TO WHY SHE WAS BILLED AFTER THAT DATE. SHE ALREADY HAS BEEN IN 

CONTACT WITH VISTA AND THEY STATED IT IS ON PGE TO STOP. PLEASE CONTACT CUSTOMER 
Cancellation Request Acct terminated per customer request on 2/1/2013, confirmed by PG&E on 2/6/2013 

«. 449 2/28/2013 5826642462 customer states they did not sign up for vista, states father was taken 
advantage of. Piease resoive 

CUSTOMER TAKES CARE OF BILLS FOR HER FATHER/SHE ADVS HE HAS HAD A STROKE AND WAS TAKEN 
ADVANTAGE OF/PLS ASSIST/SHE EWANTS THIS CANCELLED/DUE TO THEM TAKEN ADVANTAGE OF A 

DISABLEDSENIOR/ANDHE IS ON FIXED INCOME/ 
Cancellation Request Acct Terminated on 3/13/2013 

Koom 450 3/1/2013 7200499145 
customer stating she does not want xoom service says shes had issues 

with them before and has previously cancelled.Piease resoive 

CUSTOMERVERY CONCERNED/SHE RECEIVED EMAIL FROM XOOM 2/26/2013ADV OF NEW START OF 
SERVICE/SHE ADVS THIS IS INCORRECT AND DOE SNOT WNAT THIS SERVICE/SHE HAD ISSUES PORE 

9/2012/ANDCANCELLEDXOOM/SHE THINKS THY MAY BE DOING FRADULENTACTIVITYON HER ACCT 
Cancellation Request 2/26 outbound drop sent to PGE per cust request, PGE has provided a drop effective date of 4/4/13 nothing else for xoom to do at this time. 

Glacial 451 3/1/2013 3014301019 customer does not want giacier energy. Says she feels she was tricked 
into signing up 

CUSTOMER STATES THAT SHE DOES NOT WANTTO START SERV WITH GLACIA ENERGY. SHE STATES 
THAT THEY MISREPRESENTEDTHEM SELVES AS PART OF PG&E. SHE IS VERY UPSET AND FEELS 

TRICKED. 1 ADVISED HER TO CONTACT GLACIA DIRECTLY. 

Questionable 
Solicitation Activity 

CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Glacial 452 3/1/2013 2312951334 

CUSTOMER STATES GLACIALCAME TO HOUSE TO OFFER SVCS;THEY 
LOOKED AT HIS BILL BUT HE DID NOT WANT TO CHANGE SVC;HE 

WANTS TO REMAIN AS PG&E ONLY; HE STATES THAT HE DID SPEAK TO 
SOMEONE THAT ALSO FOLLOWED UP ON A PHONE CALL FROM 

GLACIAL BUT THE CALL DISCONNECTED. 

CUSTOMER STATES GLACIALCAME TO HOUSE TO OFFER SVCS;THEY LOOKED AT HIS BILL BUT HE DID 
NOT WANT TO CHANGE SVC; HE WANTS TO REMAIN AS PG&E ONLY;HE STATES THAT HE DID SPEAK TO 

SOMEONE THAT ALSO FOLLOWED UP ON A PHONE CALL FROM GL 

Questionable 
Solicitation Activity 

The customer's phone number has been added to the "No call list" 

Xoom 453 3/1/2013 474650157 customer states never signed up for this program and would iike to CUSTOMER STATED THAT XOOM CUSTOMER REPRESENTATIVE STATED THAT THEY DID NOT RECEIVE 
FUNDS FOR LAST BILL. HE WANTS AN EXPLANATION 

Questionable 
Solicitation Activitv 

no charges submitted for january bill, bill cycie stayed open for 8days. 2months worth of charges submitted on february bill from 11/30/12-current. 

«. 454 3/1/2013 7633183895 customer states she felt as if she was being lied to and that company 
respresented themselves as pge. Please contact and resolve 

customer states she felt as if she was being iied to and that company respresented themselves as pge. 
Piease contact and resolve 

Questionable 
Solicitation Activity 

Acct Terminated on 3/13/2013 

Xoom 455 3/2/2013 6572807239 
customer states they did not sign up for xoom and is disputing ail 

charges from xoom. Refuses to pay any more charges and has went to 
the couc. Please resolve 

CUSTOMER came to the SAcramento office with her daughter to inquire about XOOM Energy billing 
her. She indicates that no one in her family every agreed to start service with XOOM. She has tried 

caliins but cannot get through to a reoresentative to re 
Unauthorized Switch 3/11/13 we will make 3 attempts to contact the cust, there has never been any contact with the customer via the call center 

Xoom 456 3/2/2013 7SSSS60S69 customer would like to cancel xoom. Piease resolve 
CUSTOMER (Spanish speaker) acct# XXXXXXXXXX// is requesting to CANCEL XOOM energy esp// states 

he called XOOM to cancel and they advsd him to call us/ 2nd call Cancellation Request 3/11/13 we will make 3 attempts to contact the cust, there has never been any contact with the customer via the call center 

Commerce 457 3/4/2013 8114080933 

CUSTOMER advised that her husband NAME signed up and signed a 
contract with commerce energy however, he is not authorized to make 

that decision since the biil is in her name, not his. she attempted to 
contact them multiple times to cancel the service but they teli her they 

have no service in her name, but its in his name, the contract shows her 
name on the top but that husband signed it. she never authorized it 

and attempted to cancel, but they will not let her cancel. Piease contact 

CUSTOM ERADVISEDTHAT HER HUSBAND NAME SIGNED UP AND SIGNED A CONTRACT WITH 
COMMERCE ENERGY HOWEVER, HE IS NOT AUTHORI2EDTO MAKE THAT DECISION SINCE THE BILL IS 

IN HER NAME, NOT HIS. SHE ATTEMPTEDTO CONTACTTHEM MULTIPLE TIMES TO CANCELTHE 
SERVICE BUTTHE 

C„cl, 

Piaced an outbound call to CUSTOMER advised as her husband,, completed the verification the enrollment is vaiid. CUSTOMER confirmed she does 
not want the switch to take place andadrophas been submitted on her behalf to cancel the services. The switch was scheduled to take place on 
4/1/2013, per business policy we are able to cancel the switch to Commerce and CUSTOMER will not receive charges from Commerce Energy. 
CUSTOMER contacted Commerce Energy on 2/15/13 to cancel, the representative could not locate the account by name due to the name being 
misspelled during the enrollment. 

Commerce 458 3/4/2013 2247036616 

customer says did not want to sign up with commerce enery for his gas.. 
he has 3 days to opt out... tried repeadly to cancel before 3 days., no 

one answeres. contact is alberto phone number is 1-800-210-9011, ext 
3032. or shawn is supervisor ext 3088. .does not want be added to a 

different provider., they are very pushy, wnats to stay with pge. Please 

CUSTOMER SAYS DID NOT WANTTO SIGN UP WITH COMMERCE ENERY FOR HIS GAS.. HE HAS 3 DAYS 
TO OPT OUT... TRIED REPEADLY TO CANCELBEFORE 3 DAYS.. NO ONE ANSWERES. 

Piaced an outbound call to CUSTOMER advising the scheduled switch pending for 4/8/2013 has been cancelled and he will not receive an invoice from 
Commerce Energy. CUSTOMER attempted to cancel through Commerce Energy's third party enrollment team, Telesales. The cancellation requests 
from Telesales are submitted daily and completed within 24-48 business hours. 

North Star(Yepene) 459 3/4/2013 5163533513 
north stargas company did not resolve issue; customer has attempted 

to contact da but has been leaving call back number and no follow up on 
their part, is seeking assistance from pge to cancel da 

north stargas company did not resoive issue; customer has attempted to contact da but has been 
leaving call back number and no follow up on their part, is seeking assistance from pge to cancel da Conoo.o.ionRoooo* Acct Termianted on 3/13/2013 

Tiger 460 3/4/2013 8140063190 
CUSTOMER has been calling tiger because she no longer wish to keep 

their svc. she is stating that no one is answering their phone lines. 
CUSTOMER has been calling TIGER because she no longer wish to keep their svc. She is stating that no 

one is answering their phone lines. Is there anything we can do to assist the customer? 
Cancellation Request The customer's account has been returned to PG&E's service effective 4/25/13. A Tiger representative has contacted Ms. Lee and informed her of her 

return to PG&E's service and that she will receive a final bill with Tiger's charges forthis current cycle. 

Vl», 461 3/4/2013 5163533513 customer only wants to be with pge, does not want a 3rd party Piease 
customer oniy wants to be with pge, does not want a 3rd party Please contact and resolve Cancellation Request Acct Termianted on 3/13/2013 

Glacial 462 3/5/2013 5671626929 
reqeu sting to terminate gas service w/Glacier natural gas; loo king at his 
iength of time w/ them it is iess than 12 months...he is wanted to return 

p/written correspondence CUSTOMER he is reqeu sting to terminate gas service w/Glacier natural gas; 
looking at his iength of time w/ them it is iess than 12 months...he is wanted to return to pg&e 

according to his written corresoondence rcvd 3/1/13 wri 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Commerce 463 3/5/2013 5278011803 
commerce energy did no resolve problem.toribio called today to cancel 

and they told him he cannot cancel due to it is not in his name, and 
wants to stay with pge. Piease contact and resolve 

CUSTOMER SPAN SPEAKING.COM ME RCEENERGY DID NOT RESOLVE PROBLEM, CUSTOMER CALLED 
TODAY TO CANCEL AND THEY TOLD HIM HE CANNOT CANCEL DUE TO IT IS NOT IN HIS NAME, AND 

WANTS TO STAY WITH PGE. 

An outbound call was placed to 510-585-1628 for CUSTOMER Spoke to CUSTOMER and confirmed his spouse which is the name on the account as well 
as the individual who signed the contract and completed the phone verification. CUSTOMER requested a callback later today at noon PST. Callback 
completed CUSTOMER was not available and a voicemessage was ieft. At this time C£ has a vaiid agreement. A drop has been submitted to place gas 
services back with PGE; thus ending the contract with CE and a $50 eariy exit fee may be applied to the final invoice. The C£ representative who spoke 
with CUSTOMER on 3/13/13 was not able to complete his cancel request as CUSTOMER did not want to verify the name on the account as required. 

Commerce 464 3/5/2013 3123710447 

CUSTOMER wants to cancel da with commerce energy, per gen 
ref,commerce energy is not obligated to the 12 mos service contract 

period, also, they never spoke with her in regards to switching over to 
commerce, they only spoke with CUSTOMER in regards to the switch. 
CUSTOMER is listed on the bill, but us not listed as a cor. CUSTOMER 

was not aware of the switch and they will not end the contract without 
speaking with omar. since she is the main cor on acct, she wants to 
terminate the contract with commerce Piease contact and resolve 

CUSTOMER WANTS TO CANCELDA WITH COMMERCE ENERGY. PER GEN REF.COM MERCE ENERGY IS 
NOT OBLIGATED TO THE 12 MOS SERVICE CONTRACT PERIOD. ALSO, THEY NEVER SPOKE WITH HER IN 
REGARDS TO SWITCHING OVER TO COM MERCE, THEY ONLY SPOKE WITH CUSTOMER IN REGARDS T 

Unauthorized Switch 

Confirmation has been received CUSTOMER is listed as the primary name for gas services. Contacted CUSTOMER at informed of the cancellation 
received on 3/6/2013. Also informed CUSTOMER a phone verification was completed with an individual stating to be CUSTOMER the account holder 
for the address, agreeing to have the gas services switched to Commerce Energy. CUSTOMER confirm CUSTOMER was a tenant at the location and his 
name was iisted as an authorized person on the PGE invoice. 

>=„„„ 465 3/5/2013 5154440872 customer states he never signed up to transfer, spoke to xoom one time 
and did not agree to switch 

CUSTOMER calling stating he never transferred services to Xoom energy. He states he spoke with xoom 
onetime however he did not agree to switch over he states he was switched illegally and he is furious. 1 

advised he needed to contact xoom and advised 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Vl», 466 3/5/2013 7109210635 CUSTOMER advsd cncld vista same day. pis contact to verify that the 
vista will be cncld. Please verify. 

CUSTOMER ADVSD CNCLD VISTA SAME DAY.PLS CONTACTTO VERIFY THAT THE VISTA WILL BE CNCLD. 
THANK YOU. 

Cancellation Request Acct Termianted on 3/13/2013 

467 3/5/2013 8590075837 customer trying to cancel with vista. 2nd attempt 
CUSTOMER trying to cancel service with CTA Vista Energy. States that he has called multiple times and 
it oniy goes to an answering service and he has left multiple messages. 1 confirmed the phone # with 

him. Cust would like to cancel Vista and return to PGE. 
Cancellation Request Sent cancel 

Tiger 468 3/6/2013 written request 

The customer has been with Tiger has been trying to switch back to 
PG&E for some time, and apparently has just received a second biil from 
Tiger after assuming that her core gas service is back with PG&E. Tiger 
submitted the drop request forthis customer on 2/8/13with a switch 

date of 2/12/13. Piease contact customer and resolve. 

written request Cancellation Request This customer was cancelled from Vista without termination fee on 01/12 

Commerce 469 3/6/2013 3788572231 

cust did not initiate switch to commerce energy, requesting to remain 
bundled customer, customer very upset with commerce energy rep, 
states they have his personal info and he will most likely go to police. 

Correction needed;3rd Party Service Provider Cancellation #75472709; Cust did not initiate switch to 
Commerce Energy, Requesting to remain bundled customer. Customer very upset with Commerce 

Energy Rep, states they have his personal info and he will most 
Cancellation Request 

The FPRC enrollment was cancelled/denied during the verification call on 3/6/2013 as requested by CUSTOMER and when CUSTOMERcontacted CE 
again on 3/6/13 confirmation was provided the account was cancelled. Attempt to reach customer at \ regarding complaint, however, Commerce 
Energy was not abie to speak to CUSTOMER and a voice message was left. A no contact letter has been sent. 

>=„„„ 470 3/6/2013 797235745 

i was cancelled a bit ago by xoom. now with out my permission they 
have started me up again, i did not authorize this adjustment to my 

pg&e account, i have contacted them via email, they are not answering 
their phones, so i wanted you to know, i do not know the procedure for 

p/Kana caseXXXXXXX "HI, 1 was cancelled a bit ago by XOOM. Now with out my permission they have 
started me up again. 1 did not authorize this adjustment to my PG&E account. 1 have contacted them 

via email, they are not answering their phones, so 1 wa 
Cancellation Re,oea, 

customer contacted pge on 9/28/12 at 12:30pm see case# 1960484613 customer requested to carry over da to new premise which was processed as 
requested by customer, however we will send this request for a cancellation over to xoom energy for a cancellation 

Tiger 471 3/6/2013 written request customer does not want to transfer service to tiger. Piease resolve written request Cancellation Request The customer's account has been returned to PG&E's service effective 3/22/13. Although multiple attempts to contact the customer were made by a 
Tiger reoresentative, the customer was unreachable bv the phone number provided. 

vr». 472 3/6/2013 written request 
customer requests to cancel and return to pge Piease contact and 

written request Cancellation Request Acct Termianted on 3/13/2013 

473 3/7/2013 757529193 Rep came to door and offered saving through pge, customer not aware 
he signed with 3rd oartv. Customer wants it removed 

CUSTOMER STATES REP CAME TO DOOR AND OFFERED SAVINGTHROUGH PGE COR NOT AWARE 
SIGNED UP WITH 3RD PARTY COR WANTS DA RE MOVED FROM ACCT> 

Unauthorized Switch Client is not yet in our system, contacted AGR to cancel the account. Confirmed by CTA on 3/7/13. 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

North StarjYepenej 474 3/7/2013 1790932302 

CUSTOMER was solicited by north star energy {yepj, which represented 
himself as pge empioyee stating it was for a discount, never gave the 

company name even after she asked, she read info back to me on 
paper she signed, on it was the name and phone# to north star energy, 

she doesnt want to switch to any other companies. 

CUSTOMER was solicited by North star Energy jYepj, which represented himself as PGE empioyee 
stating it was for a discount. Never gave the company name even after she asked. She read info back to 

me on paper she signed, on it was the name and phone# to no 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 47S 3/7/2013 1295127230 

CUSTOMER called in saying north star agency lied to customer saying 
they were with pge and they had badges saying" representatives of 

pge" cust will call cpuc to complain cust does not want any charges from 
third oartv 

CUSTOMERCALLED IN SAYING NORTH STAR AGENCY LIED TO CUSTOMER SAYING THEY WERE WITH 
PGE AND THEY HAD BADGES SAYING" REPRESENTATIVESOF PGE" CUST WILL CALL CPUC TO 

COM PLAIN CUST DOES NOT WANT ANY CHARGES FROM THIRD PARTY 

Questionable 
Solicitation Activity 

CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

«. 476 3/7/2013 8323481321 
da came to her door and stated he was pge she is unaware that she has 
signed up for another provider pis remove. Please contact and resolve 

DA CAME TO HER DOOR AND STATED HE WAS PGE SHE IS UNAWARETHAT SHE HAS SIGNED UP FOR 
ANOTHER PROVIDER PLS REMOVE 

Unauthorized Switch Acct terminated per customer request on 3/7/2013, confirmed by PG&E on 3/10/2013 

«. 477 3/7/2013 written request 

Request: 1. Customer advised that she has requested to be returned to 
PG&E; please ensure that the switch back to PG&E is completed 2. 

Customer request Vista Energy to reverse the $67.92 charges due to 
their claim to reduce her bill jsee customer's attached letter) 

written request c-"-1'"""" This customer was cancelled from Vista without termination fee on 01/12 

«. 478 3/8/2013 23873S03S1 
CUSTOMER called in req cancellation of setv with da and 

reestablishment with pge asap customer called vista @ 11:35 am for CUSTOMER CALLE DIN REQ CANCELLATIONOF SERV WITH DA AND REESTABLISHMENTWITH PGE ASAP 
CUSTOMER CALLED VISTA @ 11:35 AM FOR CANCELLATION 

Cancellation Request Acct Terminated on 3/13/2013 

«. 479 3/15/2013 1879509676 
customer disputing charges and wants a retro please contact customer 
directly. States she did not sign up for this and vista has no proof of her 

signing up. Piease contact and resolve. 

CUSTOMER 3RD ATTEMPTTO REMOVE VISTA. ADV SHE HAS CONTACT VISTA RE PEADETLYTO HAVE 
THEM REMOVED FROM BILLAND NOl IS FOLLOWING UP WITH HER. CASE OPENED IN FEB REGARDING 

THIS SAME ISSUE. COR HAS ALSO REACHED OUT TO CPUC AND CPUC ADV THEY CANNOT HELP 
REGARDING 

Cancellation Request Terminated on 1/7/2013 PGE confirmed on 1/12/2013 

Via, 480 3/16/2013 written request customer would like to cancel vista charges. Please contact and resolve. written request Cancellation Request Terminated 4/5/2013 

>.« 481 3/17/2013 2230938691 customer wants to discontinue with xoom. . Piease contact and resolve. 
CUSTOMER WOULD LIKE TO DISCONTINUEXOOM. HE DID NOT REQUESTTHAT XOOM BE 

TRANSFERRED WHEN HE MOV ED TO THE NEW PREMISE. 
Cancellation Request 5/1 Wili call customer to confirm request. 

North StarjYepenej 482 3/18/2013 5000819967 customer had tried to cancel serveral times, pis cancel 
CUSTOMER SAYS THAT SHE HAS CALLED NORTHSTAR SEVERAL TIMES TO CANCEL AND THEY KEEP 

TELLING HER TO CALL PG&E AND WE CAN CANCEL. PLS CANCEL SVC WITH NORTHSTAR 
Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

«. 483 3/18/2013 4851420054 
customer tried to contact vista, no iuck. wishes to cancel. Piease contact CUSTOMER ADV THAT SHE CALLEDTW ICE TODAY IN ORDER TO CAN CELPENDING CTA VISTA ON HER 

ACCT. CUST ADV THAT SHE WAS HUNG UP ON TWICE BY A VISTA REP. CUST IS NOW ASKING FOR OUR 
HELP IN CAN CELLING SERVICES. ADV CUSTTHAT WE WILLT 

Cancellation Request Terminated on 3/16/2013 PGE confirmed on 3/21/2013 

Via, 484 3/18/2013 8989S77212 
customer does not want vista, states this is the 2nd time she has COR and her mother were signed up without their knowiedgefor a second time. Once before, and 

another pending SA for l-xx-2014 
Unauthorized Switch Terminated on 3/16/2013 PGE confirmed on 3/21/2013 

Via, 48S 3/18/2013 627578204 customer states they never signed up with vista, piease remove. Piease 
contact and resolve. 

CUSTOM ER CALLED AND SAID THAT VISTA ENERGY SIGNED HER UP W/O CONSENT AND WANTS TO BE 
REMOVED 

Unauthorized Switch Terminated on 3/16/2013 PGE confirmed on 3/21/2013 

Via, 486 3/18/2013 4544981478 customer states she thought she was signing up for a program with pge. 
please cancel vista. Please contact and resoive. 

CUST STATES THAT VISTA REP WAS WEARING PGE LOGO AND SHE THOUGHT IT WAS A PART OF PGE; 
REQ TO STOP DA; ADVSDTO CONTACT VISTA 

Cancellation Request Terminated 4/5/2013 

487 3/19/2013 5247530152 customer feels deceived by blue spruce and wishes to cancel 
CUSTOM ERFE ELS DECEIVE DBY UET BLUE SPRUCE ENERGY BECAUSE SHE WAS TOLD THAT THIS AN 

ADDITIONAL"DISCOUNTPROGRAM". 1 ADV HER TO CALL CTA DIRECTLY IF SHE WOULD LIKE TO 
CANCEL 

Questionable 
Solicitation Activity 

CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

«. 488 3/19/2013 528468956 customer states she thought ee's were from pge. upset and would like jESPj telemarketer advised customer they were a PG&E empioyee, cust is reaiiy upset that she thought 
they were from PG&E. They were at her address on 03/11/13. please foliow up with customer. 

Questionable 
Solicitation Activity 

Terminated 4/5/2013 

«. 489 3/19/2013 9578991910 
customer states she wants to remain with pge and cancel vista. Please CUSTOMER STATES THAT SHE WANTS TO STAY WITH PG&E AND CALLED VISTA TO CANCEL. VISTA 

ADVISED HER THAT IT WOULD TAKE 30 TO 45 DAYS TO FIN ALIZETHE PROCESS AND IF SHE WANTED IT 
DONE FASTERTO CALL PG&E. CUSTOMER IS CON CERNEDABOUT HER HIGH BILL. 

Cancellation Request Terminated 4/5/2013 

Xoon, 490 3/19/2013 6771862944 customer has requested to have cancelled.. Piease contact and resolve. 
CUSTOMER states he contacted XOOM last month and requested they remove their service from his 

account, return him to PGE and XOOM is stil 
Cancellation Request 5/1 Will call customer to confirm request. 

Xoom 491 3/19/2013 6771862944 customer has requested to have cancelled.. Please contact and resolve. 
CUSTOM ERstates he contacted XOOM last month and requested they remove their service from his 

account, return him to PGE and XOOM is stil 
Cancellation Request 5/1 Will call customer to confirm request. 

Biue Spruce 492 3/20/2013 written request would like to cancel/low income written request Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 493 3/20/2013 5114525443 
customer does not want yep energy, does not like the way they were CUSTOMER DOES NOT WANT TO HAVE SERVICE WTH YEPENE/NORTHSTAR/SHEDOES NOT LIKE THE 

WAYTHEY WERE MISLEADINGOR PUSHY/WANTSIT CANCELLED/ 
Questionable 

Solicitation Activity YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

North StarjYepenej 494 3/20/2013 9962829172 

Customer states that she called north star to cancel and they told her 
that she was calling the wrong number, they acted very rude on the 

phone//she states she never enrolled in the esp - victim of slamming -

2ND CALL/NORTHSTAR GAS COMPANY LLC DBA YEP ENERGY DID NOT RESOLVE PROBLEM -
CUSTOM ERSTATES THAT SHE CALLED NORTH STAR TO CANCE LAND THEY TOLD HER THAT SHE WAS 
CALLINGTHE WRONG NUMBER, THEY ACTED VERY RUDE ON THE PHONE//SHE STATES SHE NEVER 

ENROLLED IN T 

Unauthorized Switch YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Ambit 49S 3/20/2013 2038293991 customer is upset and wants to cancel esp. please resolve customer is upset and wants to cancel esp. piease resoive Cancellation Request Drop sent 

Commerce 496 3/20/2013 5697813889 customer does not want another esp. please resoive. 
COM PLAINT-STATES VISTA TOLD HER THEY WERE PGE, ADV TO CALL VISTA TO CANCEL. PLEASE 

INVESTIGATE 
Questionable 

Solicitation Activity 

The customer contacted Commerce Energy jCEj on 3/20/13 requesting to cancel services with CE. The CE representative submitted the cancellation 
request and advised the cancellation can take approximately 1-2 billing cycles to complete. An outbound call was placed by a bilingual Commerce 
Energy reoresentative. oer Ms. Luoian's reouest. advising the account has been cancelled. 

Commerce 497 3/20/13 5121932026 

visit today from a company calied commerce energy saying they were 
working with pg&e to lower electric biils and asked to see a copy of my 
pg&e bill, very aggressive reps from ce who rang doorbell, knocked on 
door, then "pounded" on door iike they were trying to break it down, 
the last scared my baby out of her nap. sent them away without giving 

them any information." For notice 

CUSTOMER states that they had a visit today from a company calied Commerce Energy saying they 
were working with PG&E to iower electric biiis and asked to see a copy of my PG&E biii. Very aggressive 

reps from CE who rang doorbell, knocked on door, then "POUNDED* on door 
Unauthorized Switch 

2 attempts made to contact customer at the number listed, however, the individual who answered would not confirm their name and disconnected 
the cali. On the 2nd call a voice message was ieft. General CARE form iogged, CRCARS432939. 

Tiger 498 3/20/2013 6647618042 customer would like to cancel tiger. Piease contact customer and 
CUSTOM ER STATE SCANCELLLEDTIGER SAANDIT STILL APPEARS TO BE BILLING...STATESCONTACTED 

TIGER AND THEY ADVISEDTHEY ARE WAITING ON US...CAN WE PLEASE UPDATE CUSTOMS RON 
STATUS OF THIS ....THANKYOU 

Cancellation Request 

This customer had contacted us in January and internal Tiger represenentatives responded to the customer's request immediately and made attempts 
to honor the customer's request by preparing the account to be submitted to PG&E in a Drop DASR. A small clerical oversight occured in which the fiie 
was not actually submitted on 1/8/13. As of 4/8/13 this file has finally been submitted and a direct Tiger representative has contacted the customer 
and informed that the account is being droooed. 

«. 499 3/20/2013 10459742 customer states he never signed up with vista . Piease contact and PER CUSTOMER WANTS TO CANCEL WITH VISTA. HE SAID HE NEVER SIGNED UP WITH VISTA. HE 
WANTS TO BE WITH TIGER. PLEASE CALL CUSTOMER AND LET HIM KNOW ONCE HE'S NO LONGER 

WITH VISTA AND BACK WITH TIGER. 
Unauthorized Switch Enrollment Rejected, not a customer 

«. 500 3/20/2013 5697813889 customer does not want vista. Please contact and resoive. 
COM PLAINT-STATES VISTATOLD HER THEY WERE PGE, ADV TO CALL VISTA TO CANCEL. PLEASE 

INVESTIGATE 
Questionable 

Solicitation Activity 

The customer contacted Commerce Energy jCEj on 3/20/13 requesting to cancel services with CE. The CE representative submitted the cancellation 
request and advised the cancellation can take approximately 1-2 biiiing cycles to complete. An outbound call was placed by a bilingual Commerce 
Energy reoresentative. oer CUSTOMER'S reouest. advising the account has been cancelled. 

«. 501 3/20/2013 1772348535 
customer has tried to remove vista since january..pis caii. Please contact 

CUSTOMER says he has been calling vista energy for the last 2 weeks to try and cancel svc with them 
and nobody ever answers the phone, he has ieft multiple voice messages and nobody has calied him 

back, he is also uoset that thev said that thev were oee and d 

Questionable 
Solicitation Activity 

Terminated 4/5/2013 

Via, 502 3/20/2013 6656862460 
customer has tried to contact vista to be removed, pis cancel. Piease 

contact and resoive. 
CUSTOMER has contacted vista energy and has asked them to remove from acct:they are still on acct 

cor needs assistance 
Cancellation Request Terminated 4/5/2013 
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(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Commerce 503 3/21/2013 7103273829 customer states she tried to contact commerce to cancel, customer 
upset about canceliation fee. pis contact 

CUSTOMERVERYUPSETTHATSHEWAS CHANGEDOVER TO COMMERCE ENERGY/STATES SHE 
CONTACTED THEM AND ASKED TO CANCEL HER SERVICE AND GO BACK TO PGE/ COMMERCE 

IN FORM ED HER THERE WILL BE A CANCELATIONFEE ADDED TO HER BILL OF $50/CUST VERY UPSET 
AND WOULD LIKE TO 

CUSTOMER contacted Commerce Energy (CEJ on 3/21/13 requesting to cancel services. This is the only cancellation call retrieved. The customer 
service representative submitted the drop request and informed the customer it could take 1-2 billing cycles to complete and was informed of the $50 
early termination fee. The contract cancellation fee of $50 was clearly stated during the enrollment verification on 12/20/12, in which CUSTOMER 
agreed to and is also listed on the contract CUSTOMER signed. The utility company, PGE, confirmed the canceliation wiil be effective as of 5/2/13. An 
outbound call was placed to CUSTOMER on 4/9/13 advising of the account cancellation and valid exit fees. CUSTOM ERdisconnected the call. A CARE 
form, CR CAR 543293 8, has been submitted on the Independent Contractor as CUSTOMER state she was advised she was enrolling for a discounted 

«. 504 3/21/2013 9496612011 

cust is Spanish speaking with little englishj was told that she would be 
rcvng a gift and special on her gas. the cor agent made her sign some 
papers jshe has copiesj. the oniy problem is that the acct is not in her 

name, only her husbands and she doesnt understand why we accepted 
the contract if cor never signed it. Please contact and resoive. 

1 RCVDA CALL FROM CUSTOMER'S WIFE STATING THAT A MAN WHO SPOKE ONLY ENGLISHjCUSTIS 
SPANISH SPEAKING WITH LITTLE ENGLISHJ WAS TOLD THAT SHE WOULD BE RCVNG A GIFT AND 

SPECIAL ON HER GAS. THE COR AGE NT MADE HER SIGN SOME PAPERS {SHE 
Unauthorized Switch Terminated 4/5/2013 

«. 505 3/21/2013 1540672308 customer states she wants to cancel vista. Please contact and resoive. 
VISTA ENERGY DID NOT RESOLVE PROBLEM, CUSTOMER STATED SHE CALLED ABOUT 2 WKS AGO TO 
CANCEL WITH VISTA ENERGY. SHE RECVD A LETTER THAT SHE WOULD BE CANCELLINGFROM PG&E 

WANTINGTO KNOW WHY THEY DID NOT CAN CELHER ORDER WITH VISTA 
Cancellation Request Terminated 4/5/2013 

«. 506 3/21/2013 738382627 

customer states never signed with vista and very CTA account 
managerent about not paying their charges, states spoke to a rep who 

was very rude to him. piease contact customer. Please contact and 

CUSTOMER states he didn't sign up for Vista and is not paying them and wants to know if there is 
anything he can do to dispute their charges. He states he can't talk to them because they are so rude. 

Piease advise 
Unauthorized Switch Terminated on 1/29/2013 PGE confirmed on 2/1/2013 

Xoom 507 3/21/2013 3062199096 customer would like to cancel xoom. . Piease contact and resolve. Cor would iike to cancel zoom energy. She has had it for over 1 year, thanks Cancellation Request Cust has outstanding balance of $56.23, when can XOOM expect final payment...Service end date is 4/8/13 

North StarjYepenej 508 3/22/2013 8275714050 customer feels misled by yep and wants to switch back 
CUSTOM ER STATED 3PARTY STATED HE NEEDEDTOSEE BILLTO DO A "BILL CHECK VERIFICATION 
through PGE TO SEE IF SHE IS RECG THE 10% DISCOUNT"//MISLEAD CUST//CUSTOMER DOESNT 

WANTYEPENEASCORE 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Ambit 509 3/22/2013 17446117 customer would iike to cancel with ambit please resoive 
CUSTOMER WANTS TO RETURN TO PGE. SHE CANTED AM BIT AND SHE WAS ADV BY AMBIT TO 

CONTACT PGE FOR RETURN TO US.PLS FOLLOW UP WITH RESOLUTION 
Cancellation Request Drop Sent 

Vl», 510 3/22/2013 1669360864 customer requested to drop vista. Piease contact and resoive. 
PER CUSTOMER AND NOTES ON ACCT; SHE REQUESTEDTO DROP VISTA ENERGY AND GO TO BUNDLED 

PG&E EFF 1/22/13 -- PLEASE ADJUST BILL AND CONTACT CUSTOMER 
Cancellation Request Terminated 4/5/2013 

North StarjYepenej 511 3/23/2013 3638276119 customer states called yep weeks ago to cancel 
2ND CALL YEP ENERGY DID NOT CANCELTHE PENDING SERVICE AGREEMENT, CUSTOM ERSAIDTHAT 
SHE CALLEDTHEM THREE WEEKS AGO TO CANCEL, AND SHE JUST GOT THE LETTERS IN THE MAIL TO 

THANK HER FOR SWITCHING.CUST SAID SHE HAS CALLEDTHEM TWICE AND CANCEL. 
Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Commerce 512 3/23/2013 642729791 customer would like to cancel, piease resolve. 
CUSTOMER IS WANTINGTO CAN CELSERVICE WITH VISTA AS SOON AS POSSIBLE, ONLY WANTINGTO 

BE BUNDLED WITH PGE, VISTA ADV HER TO CONTACT US. PLEASE ASSIST. 
Cancellation Request 

CUSTOMER completed a request to switch gas services to Commerce Energy on 12/11/12 after signing an contractual agreement and completing a 
phone verification. The account with Commerce Energy is not scheduled to start until 10/15/13. The account has been cancelied per the customer's 
request and the account will not be billed by Commerce Energy. Attempts to reach CUSTOMER at the contact number listed have been made with no 
success. Voice messages have been left to confirm account cancellation as well as a no contact letter. 

North StarjYepenej 513 3/25/2013 9549468268 customer states she opt out but is still pendingto switch 
CUSTOMER SAID THAT NORTH STAR CONTACTED HER TO START GAS SERVICE, SHE SAID THAT SHE 

FAXED DOC OPTING OUT. BUT SHE'S STILL RECEIVING COM MUNICATIONSFROM THEM ABOUT 
SERVICE.PLEASEASSIST. 

Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

North StarjYepenej 514 3/25/2013 339615912 customer has tried to contact esp multiple times to cancel 
PLEASE STOP AGREEMENT WITH YEPENE. LORRAINE HAS TRIED TO CALL {YEP REP) MULTIPLE TIMES 
BUT PHONE HAS BEEN DISCONNECTED.SHE DOES NOT WANT THEIR SERVICE. 1 ADVSD HER THAT WE 

CAN DO OUR BEST TO HELP HER BUT SINCE THEY HAVE HER INFO WE MAY NO 
Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

North StarjYepenej 515 3/25/2013 3673918929 customer does not want another provider, wishes to remain with pge 
CUSTOMER CALLED TO ADVISE THAT SHE DOESN'T WANT TO SIGNUP FOR THE OTHER GAS COMPANY 

{PENDINGEFFECTIVE4/22/13J. THEY SOLICITED HER BUSINESS AT HER HOME A WEEK OR 2 AGO, 
SHE SIGNED SOME PAPER, AND THEN SHE CHANGEDHER MIND AND CALLED 87 

Unauthorized Switch YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Ambit 516 3/25/2013 633921089 customer would like to return to pge, was signed up w/out permission 
CUSTOMER WANTS TO CANCELPEN DING SAW/3RD PARTY GAS SUPPLIER. HE STATED THAT HIS 

GRANDSON ASKED FOR HIS SERVICE ID TO OFFER HIM A DISCOUNT. HE SAID THAT HE DIDNT GIVE THE 
OK TO SWITCHTO 3RD PARTY GRANDSON DID THIS WITH OUT HIS PERMISSION. 

Questionable 
Solicitation Activity 

Drop Sent 

Ambit 517 3/25/2013 1285038688 customer has tried to contact ambit and cancel piease resoive mcor cancelled with ambit...when she called it was through an auto system and it didnt work...piease Cancellation Request Drop Sent 

Commerce 518 3/25/2013 6541691592 
customer would like to make sure commerce does not enroll her. 

piease resolve. 

CUSTOM ERCALLIN GIN TO RE QTO STAY WITH PGE BUNDLED BILLING, SHE STS THAT SHE WAS JUST 
ENROLLED TODAY AND JUST CALLED COMMERCE ENERGY AND CANCELLED WITH THEM AS WELL, SHE 
STS THAT THE REP FROM COMMERCE TOLD HER THEY WERE A PGE DISCOUNTCOMPANY, SHE THEN 

RELI 

Questionable 
Solicitation Activity 

CUSTOMER acknowledges signing a contractual agreement with an Independent Contractor on 3/25/13 to switch gas services to Commerce Energy. 
CUSTOMER contacted Commerce Energy the same day, 3/25/13, requesting to cancel the switch as Commerce Energy is a different entity than PGE. 
The customer service representative cancelled the pending enrollment during the 3 day rescission period. Gas services were not activated with 
Commerce Energy for CUSTOMER An outbound call was piaced on 4/9/13 to advise CUSTOMERof the account cancellation. 

Vista 519 3/25/2013 9001129999 customer wants to cancel vista. Piease contact and resoive. PER CUSTOMER STATES VISTA ENERGY REP WENT BY HER HOUSE AND THEY WE RE REP SENT BY PG&E, 
PER GUILLERMINASHE WANTS TO CANCEL VISTA ENERGY ASAP. 

Questionable 
Solicitation Activitv 

Terminated on 3/25/2013 PGE confirmed on 4/3/2013 

North StarjYepenej 520 3/26/2013 4327406478 customer upset he was added to yep. would like to cancel 
PER CUSTOMER DOES NOT WANT YEP ENERGY ON HIS ACCOUNT VERY UPSET HE WAS ADDED; CALLED 
AND REQTO CANCELDOES NOT WANT IT TO BE ON HIS ACCOUNT;CALLED LAST WEDNESDAYTO STOP 

YEP; 
Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

North StarjYepenej 521 3/26/2013 4736001569 customer would like to cancel/spanish speaking 
CUSTOMER CALLING IN REQUESTINGTO CANCEL WITH NORTH STAR GAS, SHE IS SPANISH SPEAKING 

CUSTOMERAND IS UNABLE TO GET IN CONTACT WITH THEM AS THEY DO NOT PROVIDE 
INTERPRETERS FOR THEIR CUSTOMERS, CUST WISHES TO CANCEL WITH NORTH STAR ASAP 

Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

«. 522 3/26/2013 8054388831 customer would like to cancel. Piease contact and resolve. 
CUSTOM ERCALLEDTO CANCEL HER SA WITH VISTA ADV SHE NEEDS TO CALLTHEM DIRECTLY. SHE HAS 
CALLEDTHEM SEVERALTIMESTO CANCEL. SHE SAID THE PHONE RINGS & THE IS NO ANSWER. ELENA 

STATED SHE CAN LEAVE A MESSAGE BUT SHE DOESNT SPEAK ENGLISH. 
Cancellation Request Terminated 4/5/2013 

>=„„„ 523 3/26/2013 3836SS66S customer would like to cancel.. Piease contact and resolve. Customer claims did not authorize switch to ESP {Xoom Energy), & requesting be returned back to 
oer&e as bundle 

Cancellation Request 3/28/13 submit drop request per cust request, drop effective date is 5/2/13. There's no further action needed. 

524 3/27/2013 3707898681 customer would iike to return back to pge f/s CUSTOMSRRCVDPH MESSAGE FROM US RE DA..COULDNOT UNDERSTANDMESSAGE. SAYS WAS 
GARBLED.. WANTSTO OPT OUT OF BLUE SPRUCE IS REQRTN CALL FOR FOLLOW UP.. 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

525 3/27/2013 9395919108 customer would like to cancel. Piease contact and resolve. 
CUST REQUESTSTO CANCEL HER SIGN UP TO VISTA ENERGY. CUSTOMER WAS UNDER THE 

IMPRESSIONTHAT SHE WOULD STILL RE CIEVE THE CARE DISCOUNTON THE GAS. ADVISED ONLY ON 
DISTRIBUTION.PLEASE CANCELHER PENDING SA WITH VISTA ASAP. THANK YOU 

Unauthorized Switch Terminated 4/5/2013 

Biue Spruce 526 3/28/2013 9950091270 
customEr states has tried to contact united but is unable, would like to 

CUSTOMER IS CALLING UNITED AT THE PHONE NUMBER LISTED ON THE BILL, CUSTOMER IS WANTING 
TO TERMINATE CONTRACT WITH UNITED BUT CANNOT GET A HOLD OF UNITED AND HAS LEFT 

VOICEMAIL'SBUT IS NOT GETTING A PHONE CALL RETRURNED-PLEASEASSIT OSCAR CANCELLING 
UNITED 

Cancellation Request SUBMITTED CANCELLATION RE QUEST ON BEHALF OF CUSTOMER. 1ST ATTEMP TO CALL AND PHONE IS BUSY. 

North StarjYepenej 527 3/28/2013 8291918160 customer wishes to cancel northstar and remain with pge 
CUSTOMER STATES THAT YEP THIRD PARTY PROVIDER MISLEAD HIM AND HE DID NOT WANT THEIR 

SERVICE ANYMORE.CUST.STATES THAT HE CALLED AND TERM INATEDTHEIR SERVICE TODAY 
3/28/13.ANDWANTEDPGE TO KNOW BECAUSE HE DID NOT TRUST THIS COM PAN Y.THANX 

Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

North StarjYepenej 528 3/28/2013 8544288949 Spanish speaking customer has tried to contact to cancel 
SPANISH.CUSTOMER STATES THAT SHE CONTACTED NORTHSTARGAS TO CANCELSEVERALTIMES. 

STILL LISTED ON HER ACCOUNT.DOES NOT WANT CTA AND IS REQUESTING BUNDLED SERVICE WITH 
PG&E. 

Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Ambit 529 3/28/2013 8059659737 
customer does not speak english and has multiple attempts to cancel 

CUSTOMER FATHER DOES NOT WANTTHIRD PARTY GAS PROVIDER, SHE EXPLAINEDTHAT HE DOES 
NOT SPEAK ENGLISH AND WAS TRICKED INTO SIGNING UP FOR THAT GAS PROVIDER. THEY HAVE 

MADE MULTIPLE ATTEMPTS TO CONTACTAM BIT ENRGY OVER THE LAST FEW DAYS AND HAVE BEEN 
PLACED 

Unauthorized Switch Drop Sent 
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«. 530 3/28/2013 3146583755 
customer would like to return to pge, please cancel. Please contact and CUSTOMER WANTS TO CANCELVISTA AND COME BACK WITH PG&E;SHE HAS CONTACT VISTA 

ALREADY WITH RQST;VISTASENT HERA LETTER STATING THAT SHE CAN CONTACT US TO EXPEDIATE 
THE TERMINATION WITH THEM ;IF THIS IS POSSIBLE CAN YOU PLS PROCESS CSTRQST 

Cancellation Request Terminated 4/5/2013 

>=„„„ 531 3/28/2013 9825521471 customer states she tried to contact to cancel, please cancel 
CUSTOM ERGOT A BILLEROM XOOM ENERGY FOR BILLING FROM AUGUST AND SHE CALLEDTHEM 

BECAUSE SHE THOUGHTTHE CONTRACT SHE HAD WITH THEM EXPIRED BUT THEY TOLD HER THAT IT 
DOESNT EXPIRE AND SHE CALLEDTHEM TO CANCELIT BUT THEY WILL NOT LET HER BECAUSE THEY S 

C.„cl,„iu„R«,uB, Cust has outstanding balance of $193.21...Service end date 4/22/13 

Blue Spruce 532 3/29/2013 3982182304 customer would like to cancel service with biue spruce 
CUSTOMER HAS TRIED CALLING BLUE SPRUCE FOR ABOUT A MONTH ALREADY AND HAS NOT BEEN 

ABLE TO SPEAK W/THEM. CUST WOULD LIKE TO CANCELSERV PLEASE. 
Canceliation Request cust advised that it may take 1-2 billing cycles. Cust JUST called Biue Spruce to cancel last week. 

Spark 533 3/29/2013 3437223704 customer has tried to contact spark to cancel with no luck, pis cancel 
PER CUSTOMER CALLINGTO CANCEL WITH SPARK ENERGY. CUST SAYS THAT SHE HAS TRIED THE 

SPARK NUMBER jl-866-288-2874]M ANY TIMES BUT IT SAYS THAT IT IS NO LONGER A VALID NUMBER? 
SO SHE WOULS LIKE TO REOUEST throush US TO CANCEL WITH SPARK AND RETURN 

Cncll.tlunl1qu.ut 
At the customer's request, a cancellation request has been submitted and service is scheduled to resume with PG&E on 05/10/2013, as confirmed by 
PG&E. Spark Energy's records do not indicate any prior cancellation requests from the customer. Spark Energy has attempted to contact the customer 
but has been unsuccessful. 

Spark 534 3/29/2013 4808958634 customer requests to cancel sparks Customer requests termination effective 03-29-2013; Canceliation Request 
A cancellation request has been submitted on the customer's behalf and service is scheduled to resume with PG&E on 05/09/2013. Spark Energy 
alternated to contact the customer but was unsuccessful and has had to ieave a detailed message at 

«. 535 3/29/2013 3437223704 
please cancel, would liketo remain with pge. Piease contact and 

PER CUSTOMER CUSTOMER CALLINGTO CANCEL WITH SPARK ENERGY. CUSTOMER SAYS THAT SHE 
HAS TRIED THE SPARK NUM BERjl-866-288-2874jM ANYTIME S BUT IT SAYS THAT IT IS NO LONGER A 
VALID NUMBER? SO SHE WOULS LIKE TO REQUESTthrough US TO CANCEL WITH SPARK AND RETURN 

CncMunnquC 
At the customer's request, a cancellation request has been submitted and service is scheduled to resume with PG&E on 05/10/2013, as confirmed by 
PG&E. Spark Energy's records do not indicate any prior canceliation requests from the customer. Spark Energy has attempted to contact the customer 
but has been unsuccessful. 

Xoom 536 3/29/2013 2183744308 customer has tried to contact xoom to cancel, pis cancel 
CUSTOMER HAS CONTACTED XOOM ENERGY AND WAS TOLD THAT THEY WOULD BE REMOVED 

HOWEVERTHEYARE STILL SHOWING ON THE ACCTTO PLEASE IN REMOVING 
Canceliation Request 5/1 Will caii customer to confirm request. 

Biue Spruce 537 4/1/2013 4880278382 2nd time caliingto cancel, piease cancel 
CUSTOMER 2ND TIME CALLING//STATESTHAT SHE HAD CALLED ESP UNITED ENERGY TRADING OR 
BLUE SPRUCE TO CANCELBACK IN JANUARYAND THEY TOLD HER THEY WOULD/THEY GAVE HER A 

CONE# FOR CANCELLING 31067663/// 
CnclLtlunllquct SUBMITTED CANCELLATION RE QUEST ON BEHALF OF CUSTOMER. 

North StarjYepenej 538 4/1/2013 2937986697 customer states he requested not to enroii with yep but was anyway. 
CUSTOMER reports that he requested to not be enrolled in YEP energy. The last notes on file are the 
03/20 notice of new gas provider. Per his request, can we piease ensure he remains bundled with us 

and can he be contacted ASAP to confirm. 
Unauthorized Switch YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

North StarjYepenej 539 4/1/2013 6751974649 customer states he has tried to contact esp serverai times..would liketo 
CUSTOMERREQTO RETURN TO PG&E...HE STATES THAT HE HAS CALLEDTHEM SERVERALTIMES & 
THEYTELLHIMTHATIN 30DAYS HE WILL BE CANCELED.HE STATES SINCE JAN HE SEE NORTH STAR 

STILL ON BILL. HE WOULD LIKE HELP TO RETURN TO PG & E. THANK YOU 
Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

North StarjYepenej 540 4/1/2013 5227732383 customer does not want to be switched, piease cancel 
CUSTOMER DOESNT WANT TO BE SWITCHEDOVER TO NORTH STAR GAS COMPANY. HE SAID A REP 

WENT TO HIS TELLING HIM THAT HE HAD TO SIGN SOME DOCUMENTS SHE SPOKE ONLY ENGLISH. 
CUSTOMER SPEAKS ONLY SPANISH. HE SATATEDTHATTHE ONLY THING HE UNDERSTOOD WAS DISC 

Unauthorized Switch YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

North StarjYepenej 541 4/1/2013 3549259423 pl„s,o„cl 
2 RE PS WITH PG&E SHIRTS CAME TO THIS CUST HOME ASKING IF HE WANTEDTO SAVE 10%. CUST 

SIGN ED UP WITH WHO HE THOUGHT WAS PG&E BUT OBVIOSULEYWAS NOT AND DID NOT REALIZED 
UNTILHE REC HIS LETTER NOTIFYINGHIM OF THE CHANGE TO "YEP ENERGY" 

Unauthorized Switch YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Commerce 542 4/1/13 3044282502 customer does not want commerce. Piease resolve 
CUST STATES SHE HAS BEEN CALLING SINCE JAN EVERY MONTH TO COMMERCE ENERGY TO CANCEL 

SERVICE WITH THEM. STATES THAT COMPANY HAS ADVISE D HER THAT THEY CANCELLEDSERVICE 
WITH HER SINCE JAN 2013 BUT THEY ARE STILL CHARGINGHER, WOULD LIKE PGE TO CONTACTCOMP 

Canceliation Request 

Spoke to the spouse, CUSTOMER, who requested to cancel services with Commerce Energy to receive low income discount with the utility. 
CUSTOMERwas informed by staying with Commerce the discount wouid still apply to the TDU charges, however, CUSTOMER is wanting to continue 
with the canceliation. A drop request was submitted which can take 1-2 billing cycles to complete. The account has been active since February 12, 

Commerce 543 4/1/2013 4574496724 customer would like to cancel and stay with pge. Piease resoive CUSTOMER cncid sa with da the day after starting the sa. wants to ensure that it is not started. Cancellation Request 

PGE complaint CRCAR5438497 has been reviewed. A request to switch gas services to Commerce Energy was received on 3/14/13 with a scheduled 
start date of 5/2/2013. The request to cancel services with Commerce Energy has been submitted and CUSTOMER will not receive billing charges from 
Commerce Energy. 
An outbound call was placed to CUSTOMER on 4/25/2013 and 4/26/2013, however, attempts to speak with CUSTOM ERwere unsuccessful. Voice 
messages were left advising to contact Commerce Energy if there were any further questions, a no contact letter has also been mailed to the mailing 

544 4/1/2013 4360660663 customer states did not sign up with xoom and would liketo have it 
CUSTOMER PRES OF COMPANY CALLED XOOM HAS CHARGED HIM ON HIS ACCT DID NOT EVER SIGN 
UP W/THEM AND STATE DTHAT HE CONTACTED XOOM AND THEY WERE UNABLE TO LOCATE WHERE 

THEY ARE BILLING HIM . HE WILL CALL THEM 
Unauthorized Switch 4/2/13: Per customer request submitted a drop to PGE, drop effective date is 5/15/13. No further action required by XOOM 

Xoom 545 4/1/2013 230618166 customer would liketo cancel xoom, this is the 2nd request. Piease CUSTOMERSPANISHSPEAKER//2NDCALL- XOOM DIDN'TCANCELAS HE HAD REQUESTED//PLEASE 
CANCEL XOOM ESP ON 

Canceliation Request 4/1/13: Per customer request submitted a drop to PGE, drop effective date is 5/15/13. No further action required by XOOM 

Xoom 546 4/1/2013 6567202044 customer states did not askto e signed up with xoom.. Piease resoive 
CUSTOMER SAYS NEVER ASKED FOR XOOM AND NEVER SIGNED UP FOR THEM jSAYS REALTOR SIGNED 

HIM UP TO TRY TO SAVE HIM MONEYS; XOOM HAS NEVER BEEN ON BILLS UNTILCURRENT MONTH 
AND ARE BILING HIM SINCE AUGUST 10, 2012; REFUSES TO PAY XOOM CHARGE SAND WILL ONLY PAY 

Unauthorized Switch 4/16/13: We discsuss account with the customer, customer was impacted by a seamless move delay, there was no wrong doing on the account. On 
4/2/2013 a drop was submitted upon cust request, effective date of the drop is 5/10/13 customer is subject to an early termination fee. 

Biue Spruce 547 4/2/2013 2515055119 
wants to make sure he is not transferred, rep spoke to daughter who is 

underage 

carios has been trying to caii biue spruce regarding the letter he rcvd. he's telling me that this company 
came to their home stating they are form pg&e. he wasnt home, nor his wife, they asked their 

daughter for a coov of the biii and that was it. he's u 
Canceliation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 548 4/2/2013 6639980997 customer would like to cancel yep service 
CUSTOMER CALLEDTO CONFIRM THAT HE CANCELLEDDAASUYEPENE BY MAY 9TH. PLEASE REMOVE, 

THANK YOU. Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Spark 549 4/2/2013 9822421163 customer has tried to contact spark 2xs to cancel, please cancel 
2nd caii - SPARK did not resoive probiem HAD CANCELLED SVC TWICE, STILL NO ACTION,PER 

CUSTOMER 
Cancellation Request 

Spark Energy's records do not show any prior canceliation requests from CUSTOMER Spark Energy has submitted a cancellation request for the 
customer's account and service is scheduled to resume with PG&E on 05/17/2013, as confirmed by PG&E. Spark Energy has attempted to 
communicate this information to CUSTOMER however, our attempt was unsuccessful and a voicemaii box was not available. 

North StarjYepenej 550 4/2/2013 6663172919 customer does not want to switch to north star, didn't fuliy understand 
what she was signing up for. piease cancel 

CUSTOMER CALLED PG & E TO INFORM US SHE SPOKE TO A BRANDON YESTURDAYFROM A 3RD 
PARTY ENERGY PROVIDER TO TAKE OVER HER G BILLING-STATEDSHE WAS W/HER SICK 

GRANDDAUGHTER& WAS NOT ABLE TO RCV ALLTHE PROPER INFO INCLUDINGTHE COMPANY HE 
WAS W/. WAS INFORMED 

Cancellation Re,uea, YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Commerce 551 4/2/2013 1403041763 customer upset that commerce was hounding him to sign up with them. CUSTOMER CAME INTO LOCAL OFFICE UPSET THAT COMMERCE HAS BEEN CALLING AND CALLING 
HIM.. HE STATE HE NVR GAV PERMISSIONTO HAVE HIS SERV CHANGED-SYSHE HASHEEN HOUNDED 

BY COM MERCE...AND WANTS TO REMAIN WITH PG&E ..ADVCSTHE WILLNDT 
Unauthorized Switch 

The enrollment call has been reviewed. The account holder did not fuliy agree to have the services placed with Commerce Energy, as such, the 
request to cancel services with Commerce Energy has been submitted and can take up to 1-2 billing cycles to complete. Attempts to reach CUSTOMER 
have been made but have been unsuccessful. A no contact letter has been mailed to the mailing address on file. 

Commerce 552 4/2/2013 2683532697 customer does not want to switch over to commerce. Please resoive 
CUSTOMER STATES SHE WAS NOT SURE WHAT SHE WAS DOING WHENTALKINGTO COMMERCE 

ENERGY AND RECIEVED A LETTER ABOUT THE CHANGE. STATES SHE WANTS TO CANCELANDHAD 
TRIED TO CALL NUM EROUSTIMES AND GETS NO ANSWER. WOULD LIKE TO MAKE SURE THAT THIS 1 

Cancellation Re,uea, 

PGE Complaint CRCAR5438495 has been reviewed. An outbound call to Agatha Lovato was placed on 4/25/2013 advising the request to cancel with 
Commerce Energy has been submitted and can take 1-2 billing cycles to completed. As the cancellation has been submitted less than 3 business days 
prior to the effective switch date, 4/29/2013, Ms. Lovato has been advised of the possibility of receiving billing charges from Commerce Energy until 
the account is cancelled. Ms. Lovato states she contacted Commerce on two occasions requesting to cancel a week after the enrollment was submitted 
on 3/26/13. Calls to Commerce Energy Customer Service were not located from contact number 510-261-8116 and Commerce Energy did not receive 
a canceliation request from Telesales. Ms. Lovato was contacted back on 4/26/13 and advised to contact the utility, PGE, in an attempt to stop the 
scheduled start with Commerce Energy if possible. Ms. Lovato disconnected the call. 

North StarjYepenej 553 4/3/2013 2470256064 customer states they have cancelled this, piease cancel 
PLS CALL ESP ON BEHALF OF CUST; HE CLAIMS CANCELEDTHIS - THEY AUTHW/ HIS SON, NOT HIM; 
BUT STILL RE C'D OUR LETTER ADV HIM OF 3RD PARTY; PLS THEN CONTACT CUSTOMER TO ADV OF 

OUTCOME 
Cancellation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Tiger 554 4/3/2013 4056228917 could liketo cancel tiger service. Please resoive 
CUSTOMER CONTACTED VISTA TO CANCEL 2/8/13,RECVDLETTER FROM TIGER STATING THAT THEY 
WOULD NOW BILL,ADV WOULD NEED TO CONTACTTIGER TO CANCEL,SHECAN'T GET through,JUST 

KEEPS GETTING PLACED ON HOLD.SUBMITTEDCASE TO ASSIST CUST 
Cancellation Request A drop request has been communicated to and accepted by PG&E. A Tiger representative informed the customer she will not be starting service with 

Tiger. 

Xoom 555 4/3/2013 2217233566 customer would liketo cancel xoom. Please resolve CUSTOM ERrequested to cancel xoom today 4/3 Cancellation Request 
4/3 Drop request sent per the customer request, which wa voided 4/24 received a drop request from PGE with an effective date of 4/23/13 no further 
action reouired bv XOOM 

Glacial 556 4/4/2013 written request customer wouid liketo remain with pge written request Cancellation Request CTA submitted disconnect request 
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Am" 5S7 4/4/2013 9460484916 
customer would like to cancel ambit/piease contact him directly and 

PER SEVERIANOHAS PREVIOUSLYREQTO NOT BE WITH AM BIT GAS COM P. CUSTOMER STATES HE 
HAS CALLED MULTTIMES TO AMBIT AND AM BIT STATES HE DOES NOT HAVE A CONTRACT WITH THEM 

BUT IS STILL RECE1 
Cancellation Request Drop sent on 4/24/2013 

Commerce 5S8 4/4/2013 3815825373 customer states she contacted commerce to cancel. Piease resolve 
CUSTOMER SAYS THAT SHE WAS LIED TO BY COM MERECE ENERGY. SHE CALLEDTO CANCELSTART 

AND WAS TOLD THAT IT WOULD 
Questionable 

Solicitation Activity 

An outbound call was placed to CUSTOMER regarding the Commerce cancellation request. CUSTOMERconfirmed she contacted PGE for the 
canceliation but did not contact Commerce Energy directly. A drop response has not yet been received from PGE, therefore a drop request has been 
submitted on the customers behalf. CUSTOMER has been informed the scheduled start date is 4/30/13. Commerce Energy has iess than 3 business 
days to cancel the scheduled switch which means the switch may compiete and CUSTOMERmay receive billing charges from Commerce Energy until 
the account is cancelled. In further reviewing the account it has been determined C£ did not have a valid verbal agreement. The account will be 

5S9 4/5/2013 2812687900 customer requests to cancel and return back to pge 
CUST SCHEDTO SWITCHOVER TO UNITED ENERGY AS OF 05/01/13;CUST SYS HE DOES NOT WANT TO 
S WITCHTO ANOTHER CU ST BUT WANTS TO REMAIN WITH PG&E; SYS DOES NOT WANT TO TRANSFER 

TO ANY 3RD PARTY IN THE FUTURE; DID ADV CUST THAT IF WE ARE CONTACTED BY A 3RD PART 
Canceliation Request CTA caiied and spoke w/CUSTOMER daughter and explained that the acct has been cancelled and that since we're w/in 3 days of the switch request, 

he may get one months worth of billing 

Commerce 560 4/5/2013 4811919360 customer woul iiketo cancel commerce. Piease resoive 

CUSTOM £R SERVICE WAS TRANSFERREDTO COMMERCE WITHOUT HER PERMISSION. YOUR SON 
STARTED COMMERCEACCT WHEN MOM WAS NOT HOME. HE CALLEDTO STOP SERVICE BUT 

COMMERCE WOULD NOT LET HIM CANCEL BECAUSE THEY HAVENT BEEN PAID. SHE TRIED TO CALLTO 
LETTHEM KNOW SHE Dl 

Unauthorized Switch 

PGE Compiaint CRCARS438528 has been reviewed. The account holder, CUSTOMER was contacted on 4/26/13, confirming the request to switch gas 
services back to the utility. CUSTOMERwas informed the cancellation will be finalized in 1-2 billing cycles, charges from Commerce Energy may 
continue to appear on the utility invoice until the account is completed and a $50 early exit fee may apply. Multiple attempts were previously made by 
CUSTOMER, sister, wishing to cancel services on behalf of the account holder, CUSTOMER. Information was provided to CUSTOM ERonly the account 

Biue Spruce 561 4/6/2013 5505533310 customer states she did not sign up for this program and wants it CUSTOMER says that she doesnt want to have united energy as her service provider, says that she has 
contacted them and thev have not cancelled her enrollment with united energv. 

Cancellation Request CTAsubmitted the acct for disconnection on 4.29.13. he tried to leave a msg, but the mailbox was full at the ph# provided. 

North StarjYepenej 562 4/6/2013 3429709028 customer caiied to cancel and would iiketo make sure yep is not added 
to their account 

COR CALLED AND STATED THAT HE CANCELED YEP jNORTHSTARjON MARCH 27TH AT 9AM; CONE# 
32713764. WANTS TO MAKE SURE THEY DO NOT CONTINUE ON HIS ACCOUNT. WOULD LIKE TO BE 
CALLEDTO MAKE SURE THEY DO NOT GO ON ACT. PHONE NUMBER XXX-XXX-XXXX M-F BUSINESS 

HOURS 

Canceliation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Commerce 563 4/6/13 5715350311 
customer did not understand program and thought she was going to 

receive a bigger discount. Piease resoive 

CUSTOMER IS VERY CON FUSED AS OF TO WHY SHE HAS 3 THIRD PARTY SERVICE PROVIDERS IS AFRAID 
THAT SHE IS BEING CHARGED MORE THAN ONCE FOR HER USAGE SINCE 3 DA'S ARE ON THE ACOUNT. 

PLEASE INVESTIGATE. 
Cancellation Request 

CUSTOMER was contacted on 4/26/2013 to clarify the variable rate program with Commerce Energy, however, CUSTOMER requested for the gas 
services to be cancelled with Commerce and placed back with the utility. A drop request was submitted which can take 1-23 billing cycles to compiete. 
Further resolution could not be orovided as CUSTOMER disconnected the call. 

Commerce 564 4/6/2013 6240626577 customer request to return to pge f/s. Piease resoive CUSTOMER REQUESTTERMINATIONAS OF 04-06-2013; Canceliation Request 

An outbound call was made to CUSTOMER at CUSTOMERrequested to cancel the natural gas services with Commerce due to financial savings. The 
benefits of Commerce Energy were provided, however, CUSTOMER requested to proceed with the canceliation. A drop has been submitted, which 
can take approximately 1-2 billing cycles to completed based on the meter read. CUSTOMER is aware the current invoice is $43.16 and she could 
receive additional Commerce Energy charges until the cancellation is completed. CUSTOMER did not have any further questions. 

565 4/8/2013 4901535114 
customer irrate, does not want to pay these charges, states he cancelled 

a longtime ago since he did not sign up for this provider, would like a 
cai! back and charses retro'd 

CUSTOMER caiied states there are charges on his account from in the amount $247.58 and he thinks 
that these charges were added to the account frauduient and that he should not be charged. 1 

exolained the orocess but he stiii wouid iike for us to take ca 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 566 4/8/2013 6183376073 customer has tried to cancel and would iiketo have it cancelled 
CUSTOMER caiied yep on 4-2 and advs them to canc pend ord/he caiied again tdy to make sure cancel 
happened and was advs it was not canceled and that yep would canc as of tdy/pis fiup and mk sure ord 

for vep does not go thr and call and confirm with da 
Canceliation Request YEP sumbitted a drop dasr on 4/9/2013 and confirmed by PG&E on 4/10/2013 

Ambit 567 4/8/2013 2558186481 customer would iiketo cancel. Please contact and resolve CUSTOMERisa does not want ambit;is unable to cancel ambit;has tried calling ambit and is unable to 
get ahold of anyone to cancel,does not want ambit 

Canceliation Request Drop sent on 4/12/2013 

Biue Spruce 568 4/9/2013 written request customer requests to cancel and return to pge written request Canceliation Request CTA recv'ed the written request from customer on 3.12.13 and cancelled the acct. he also left a msg explaining this as well. 

North StarjYepenej 569 4/9/2013 4253791847 
customer states she did not know she was going to change 

providers..pis cancel. 
CUSTOMER STATES REP FROM NORTH STAR ENERGY AND SAID WAS WORKING WITH PGE TO REDUCE 

HER BILL, COR NOT AWARE WAS CHANGING PROVIDER 
Unauthorized Switch YEP sumbitted a drop dasr on 4/26/2013 and confirmed by PG&E on 4/29/2013 

North StarjYepenej 570 4/9/2013 written request customer does not want another service provider, please cancel written request Canceliation Request CTA recv'ed the written request from customer on 3.12.13 and cancelled the acct. he also left a msg explaining this as well. 

Ambit 571 4/9/2013 3172589582 customer states they have tried to contact esp to cancel. Please contact 
CUSTOMER solicted by ambit energy, cust provided service ID# to ambit. States he was unaware that 

they were a different company and that a change wld be made, CUSTOMER doesnt want to be 
switched to Ambit energv. Customer has caiied them to cancel 

Unauthorized Switch Drop sent on 4/12/2013 

572 4/9/2013 8096606030 customer states they did not sign up for this service states they would 
AM8TCF-WR ESP PROVIDER DID NOT RESOLVE PROBLEM ;MR. LIU STATES HE SIGNED UP WITH 

AM BIT.CUSTDOESNT SPEAK OR UNDERSTAND£NGLISH;SPEAKSCHINESE-MANDARIN;CUST 
REOUESTEDTO CANCELTHE SIGN UP & REP DID NOT LET THAT HAPPEN & 

Canceliation Request Drop sent on 4/24/2013 

Xoom 573 4/10/2013 5747539542 customer has tried to contact xoom to cancel, please cancel 
CUSTOM ERA WANTS TO CANCEL XOOM CUST HAS TRIE D CONTACTINGTHEM BUT UNABLE TO SPEAK 

W/ANYONE. PLEASE CONTACT CUST IF ABLE TO CANCEL. Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 574 4/10/2013 9303935046 customer asked company to terminate contract, would Iiketo cancel 
CUSTCALLEDTHE COMPANYANDASKEDTO BE TERMINATEDFROM THE CONTRACTANDTHEY 

WOULD CANCELBUT IT ISNT UPDATED YET. HE CALLED AT THE BE GINNING OF APRILTO CANCEL. CUST 
WANTS TO ENSURE IT IS CANCELLED.PLS CALL 

Canceliation Request YEP sumbitted a drop dasr on 4/10/2013 and confirmed by PG&E on 4/11/2013 

North StarjYepenej 575 4/10/2013 9SS7S8S927 customer would Iiketo cancel yep and stay with pge 
CUSTOMER WAS FRAUDULANTLYREPPEDTO BE A PGE PROGRAM FOR DISCOUNT.NORTHSTARREP 
TRANSFERRED HER SERVICE.THE NUMBER ON THE PAPER AND IS NOT A GOOD NUMBER. HOW CAN 

WE HELP THE CUSTOM ER7 SH E IS REOUESTINGASSISTANCE 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 4/11/2013 and confirmed by PG&E on 4/12/2013 

Biue Spruce 576 4/11/2013 3578481039 customer would Iiketo cancel she has tried to call to cancel with no luck 

CUSTOMER CALLING BECAUSE SHE WANTS TO CANCELSERVICESWITH UET dba Biue Spruce Energy 
Services 

800-296-2203* CUSTOMER DIALED THE NUMBER WITH ME ON THE LINE AND IT IS DIRECTING 
CUSTOM ERSTO A SPANISH SPEAKING LINE BUT IT ALSO HANGS UP WITH GIVINGTHEM TH 

Cancellation Re,„ea, CTA already handled customer's concerns on APR 24.2013 and disconnected the account and she left msgs and sent a Itr in the mail as well. 

North StarjYepenej 577 4/11/2013 8264826630 
customer has contacted esp 2xs to cancel with no resolution, piease 

CUST STATES SHE CALLED 02/28/2013 AND 04/11/2013NORTH START GAS COMPANY FOR REMOVAL 
OF NORTH START GAS *** AND THAT UNFORTUNATELYNOTHING HAS BEEN DONE AT THIS TIME / 

CUST WANTS TO SEND COMPLAINT/ADV 1 WILL SEND CASE TO DAASUTO MAKE SURE NORTH GAS CO 
Cancellation Re,„ea, YEP sumbitted a drop dasr on 4/11/2013 and confirmed by PG&E on 4/17/2013 

Commerce 578 4/11/2013 9945870324 customer states she was signed up wrongly.. Piease resoive 
CUSTOM ER CALLED IN STATED SHE NEVER SIGNED UP W/COMMERCE ENERGY. STATED WHEN REPS 

CAME TO HER HOUSE SHE ADVISED SALES AGENT THAT SHE WANTED TO STAY WITH PGE. PLS 
REMOVE COMMERCE FROM ACCT 

Unauthorized Switch 

In reviewing the verification call placed on 11/2/12, due to CSR error the enrollment was inadvertently submitted, thus activating gas services with 
Commerce Energy without CUSTOMER authorization. The drop request has been submitted to place services back with the utility provider within 1-2 
billing cycles. All billing charges from Commerce Energy will be reversed on the account been final biiied and any payments received will be refunded 
back to CUSTOMER bv check. 

Commerce 579 4/12/2013 4318773818 
customer does not want commerce, would iiketo cancel/ piease 

contact-Spanish speaking. Please resoive 

CUST HAS BEEN TRYING TO REACH CTA CUSTOMER COMMERCE ENERGY OVER THE PHONE, THEY 
HAVE NOT BEEN PICKING UP THE PHONE AT ALL. CUST DOES NOT WANTTO HAVE SERVICE WITH 

THAT COM PANYAND WANTS TO CANCELWITHTHEM. GAVE CUST BOTH #'S WE HAVE FOR 
COMMERCEENERGY 

Cancellation Re,„ea, 

PGE Compiaint CUSTOMER has been reviewed. CUSTOMER, spouse of CUSTOMER contacted Commerce Energy on 4/16/2013 requesting to cancel 
services. The representative submitted the drop request and advised of the 1-2 billing cycles to complete the switch back to the utility company. A 
confirmation call was provided to CUSTOMER on 4/26/13 advising the scheduied date to have the services placed back with the utility is 5/3/2013, at 
which point billing charges from Commerce Energy will cease. CUSTOMER was aiso advised the electricity market is not currently deregulated and 
once the account is placed back with the utility an option to choose a new billing provider will not be available. 

Tiger 580 4/12/2013 2161888694 customer tried to contact tiger to cancel but tiger told customer to 
contact pge. Customer would Iiketo cancel. Please resoive 

CUSTOMER CALLED PGE AND TIGER ON 11/13/2012,TO INFORM SHE DID NOT WANT TIGER SERVICES. 
CALLED PGE TODAY TO RE QTO CANCELTIGER, INFORM EDTO CALL ESP, SHE WAS TOLD BY ESP TO 

CALL PGE, AND AFTER A CONVERSATION,THE REP VICTOR TOOK HER INFORMATION 
Cancellation Request This customer's account drops from Tiger's service on 5/2/13. A Tiger representative informed the customer in a voicemaii of his drop date. 

Tiger 581 4/12/2013 2161888694 customer tried to contact tiger to cancel but tiger toid customer to 
contact pge. customer would like to cancel 

CUSTOMER CALLED PGE AND TIGER ON 11/13/2012,TO INFORM SHE DID NOT WANT TIGER SERVICES. 
CALLED PGE TODAY TO RE QTO CANCELTIGER, INFORM EDTO CALL ESP, SHE WAS TOLD BY ESP TO 

CALL PGE, AND AFTER A CONVERSATION,THE REP VICTORTOOK HER INFORMATION 
Canceliation Request This customer's account drops from Tiger's service on 5/2/13. A Tiger representative informed the customer in a voicemaii of his drop date. 

Commerce 582 4/14/2013 7244087313 customer told esp she did not want to sign up with them, felt misled 
and is Spanish speaking. Piease resoive 

CUSTOM ER CALLED AND STATED SHE RECEIVED A CALL FROM LUISVIRAGAON 3-30-2013WHO 
STATED HE WAS FROM PGE AND GAVE A CALLBACK NUMBER AS 1800-210-9011X2531; HE STATED 
THAT HE WAS CALLING FROM PGE AND HE STATED HE WAS CALLINGABOUT A DISCOUNTPROGRA 

Questionable 
Solicitation Activity 

In reviewing the verification call the spouse completed the verbal authorization to have natural gas services piaced with Commerce Energy. 
Notification was later received on 4/16/2013 from Commerce Energy's third party enrollment team to cancel the pending enrollment for CUSTOMER. 
A drop request was piaced prior to the start date of the enrollment. The account with Commerce Energy wili not commence. Attempts to reach 
CUSTOMER have been made without success. A no contact letter has been mailed to the mailing address on file. 
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Tiger 583 4/15/2013 7998253983 customer would like to terminate tiger service. Please resolve CUSTOMER REUESTS TERMINATION OF CTA EFFECTIVE04/1S/13 Cancellation Request 

A drop request has been communicated to and accepted by PG&E. A Tiger representative informed the customer she will not be starting service with 

Tiger. 

In addition, it is worth noting that the customer informed our representative she is currently with another CTA and actually wants to stay with PG&E 

bundled service exclusively. She was advised to contact the other CTA and request to be canceled but a PG&E representative may want to follow-up 

Xoom 584 4/15/2013 883770087 customer would like to cancel xoom and return to pge. Please resolve CUSTOMER requests termination effective 05/06/2013 for account Cancellation Request 
No record of customer contacting XOOM... Drop request submitted today, waiting response from PGE. Cst notified drop will take 1-2 billing cycle 

deoending on his next meter read. 

Xoom 585 4/15/2013 8411876259 customer states they tried to opt out 3xs with no luck.. Please resolvel 

CUSTOMER CALLED IN REGARDS TO XOOM ENERGY STILL ON BILLING SYS HE OPTED OUT 3 MONTHS 

AGO AND THEY , DID PROVIDE CONE # ADV CUST 1 WOULD SEND CASE TO HAVE LOOED INTO PLS 

CONTACTCUSTASAP 

Cancellation Request 
No record of customer contacting XOOM... Drop request submitted today, waiting response from PGE. Cst notified drop will take 1-2 billing cycle 

depending on his next meter read. 

Xoom 586 4/15/2013 883770087 customer would like to cancel xoom and return to pge 
CUSTOMER requests termination effective 0S/06/2013for - CUSTOMER requests callback plus 

confirmation letter - Please call Kristi with status of DA termination 
Cancellation Request Disconnect submitted 4/29/2013. 

Xoom 587 4/15/2013 8411876259 customer states they tried to opt out 3xs with no luck, please cancel 

CUST CALLED IN REGARDS TO XOOM ENERGY STILL ON BILLING SYS HE OPTED OUT 3 MONTHS AGO 

AND THEY , DID PROVIDE CONF # ADV CUST 1 WOULD SEND CASE TO HAVE LOOED INTO PLS CONTACT 

CUSTASAP 

Cancellation Request 
No record of customer contacting XOOM... Drop request submitted today, waiting response from PGE. Cst notified drop will take 1-2 billing cycle 

depending on his next meter read. 

North StarjYepenej 588 4/15/2013 5190841877 customer states they have called several time to cancel, please cancel 

HAS TRIED TO CONTACT NORTHSTAR GAS COMPANYSEVERALTIMES TO OPT OUT AND SWITCHBACK 

TO BUNDLED SERVICE W/PGE, HOWEVER IS NOT ABLE TO HAVE A RE SOLUTION BC THEY KEEP 

ADVISINGCUSTOMERTHAT THEY DO NOT SERVICE HIS ADDRESS OR THE CITY OF FRESNO. PLEASE 

SWITCH 

c,„cMo„ 
from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that it takes 30-45 days to switch back to PG&E sales services. 

>=„„„ 589 4/15/2013 883770087 customer would like to cancel xoom and return to pge 
Per CUSTOMER she requests termination effective 0S/06/2013for SACCOUNT- CUSTOMER requests 

callback plus confirmation letter - Please call CUSTOMER with status of DA termination 
Cancellation Request This customer is past due, when can we anticipate payment... She has past due amount of $204.74 

>=„„„ 590 4/15/2013 8411876259 customer states they tried to opt out 3xs with no luck, please cancel 

CUST CALLED IN REGARDS TO XOOM ENERGY STILL ON BILLING SYS HE OPTED OUT 3 MONTHS AGO 

AND THEY , DID PROVIDE CONF # ADV CUST 1 WOULD SEND CASE TO HAVE LOOED INTO PLS CONTACT 

CUSTASAP 

Cancellation Request 
No record of customer contacting XOOM... Drop request submitted today, waiting response from PGE. Cst notified drop will take 1-2 billing cycle 

depending on his next meter read. 

North StarjYepenej 591 4/15/2013 5190841877 customer states they have called several time to cancel, please cancel 

HAS TRIED TO CONTACT NORTHSTAR GAS COMPANYSEVERALTIMES TO OPT OUT AND SWITCHBACK 

TO BUNDLED SERVICE W/PGE, HOWEVER IS NOT ABLE TO HAVE A RE SOLUTION BC THEY KEEP 

ADVISINGCUSTOMERTHAT THEY DO NOT SERVICE HIS ADDRESS OR THE CITY OF FRESNO. PLEASE 

SWITCH 

from esp:YEP customer services dept contracted CUSTOM ERon 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that it takes 30-45 days to switch back to PG&E sales services. 

Tiger 592 4/15/2013 7998253983 customer would like to terminate tiger service CUSTOMER REUESTS TERMINATION OF CTA EFFECTIVE04/15/13 Cancellation Request 

A drop request has been communicated to and accepted by PG&E. A Tiger representative informed the customer she will not be starting service with 

Tiger. 

In addition, it is worth noting that the customer informed our representative she is currently with another CTA and actually wants to stay with PG&E 

bundled service exclusively. She was advised to contact the other CTA and request to be canceled but a PG&E representative may want to follow-up 

Commerce 593 4/16/13 5915116932 
customer states he opt'd out of this program and would like to cancel. CUSTOMER SAYS HE OPTED OUT OF COMMERCE E ENERGY A FEW WEEKS AGO AND WANTS TO MAKE 

SURE THAT THIS IS GOING TO TAKE EFFECT ASAP PLEASE CONTACT CUST IF NEED TO 
Co„oo.o,io„Ro,„oS, 

In reviewing the verification call authorization from the account holder CUSTOMER was not received. The verification was completed by the son, 

CUSTOMER, therefore Commerce Energy did not obtain a valid agreement. A drop request has been received from the utility on 4/4/2013 with a back 

date of 1/28/2013. Attempts to reach CUSTOMER have been made but were unsuccessful. A no contact letter has been sent. 

North StarjYepenej 594 4/16/2013 1520553984 
customer states she called northstar to opt out but is still showing on CUSTOMER said that had a North Star rep opt her into their services, she said that she contacted them 

to cancel. She is stiii receiving communications from them, please stop 
Cancellation Request tried to contact customer...hung up 

North StarjYepenej 595 4/16/2013 9838089422 
customer is Spanish speaking and wishes to cancel northstar. customer 

thought they were pge 

customer is Spanish speaking;North star gas telemarketer advised customer they were a PG&E 

empioyee;customer states rep had a buisness card with pge logo on itwith her name; states shewas 

reoresentine oee and she would be rec 

Questionable 

Solicitation Activity 

from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that it takes 30-45 days to switch back to PG&E sales services. 

North StarjYepenej 596 4/16/2013 9838089422 customerwouid liketo cancel northstar/spanish speaking 

Customer is Spanish speaking;North star gas telemarketer advised customer they were a PG&E 

empioyee;customer states rep had a buisness card with pge logo on itwith her name; states shewas 

reoresenting oge and she wouid be rec 

Questionable 

Solicitation Activity 

from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that it takes 30-45 days to switch back to PG&E sales services. 

North StarjYepenej 597 4/16/2013 1520553984 
customer states she called northstar to opt out but is still showing on CUSTOMER said that had a North Star rep opt her into their services, she said that she contacted them 

to cancel. She is stili receiving communications from them, piease stop SA ID: XXXXXXXXXX. 
Cancellation Request tried to contact customer...hung up 

North StarjYepenej 598 4/16/2013 9838089422 
customer is Spanish speaking and wishes to cancel northstar. customer 

thought they were pge 

customer is Spanish speaking;North star gas telemarketer advised customer they were a PG&E 

empioyee;customer states rep had a buisness card with pge logo on itwith her name; states shewas 

reoresenting oge and she would be rec 

Questionable 

Solicitation Activity 

from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that her gas accountwiil remain with PG&E sales services. 

North StarjYepenej 599 4/16/2013 9838089422 customerwouid liketo cancel northstar/spanish speaking 

customer is Spanish speaking;North star gas telemarketer advised customer they were a PG&E 

empioyee;customer states rep had a buisness card with pge logo on itwith her name; states shewas 

reoresenting oge and she would be rec 

Questionable 

Solicitation Activity 

from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that her gas accountwiil remain with PG&E sales services. 

>=„„„ 600 4/17/2013 7316944011 
customer states she has tried to contact esp since dec to cancel.. Please 

CUSTOMER STSTES THAT SHE CANCELEDSERVICESWITH XOOM ENERGY IN DECEMBER 2012 AND 

THEY KEEP REENROLLINGHER SHE DOES NOT WANT SERVICES WITH XOOM AND WOULD LIKE TO 

HAVE IT CANCE LLEDSHE HAS CONTACTEDTHEM SEVERALTIMES AND THEY HAVE NOT BEEN ABLE TO 

ASSISTH 

CncMon 
4/17/2013:1st time customer contacted XOOM energy. We submitted is request to drop at that time to PGE, drop effective date is 5/13/13. No 

further actions required by XOOM. 

«. 601 4/17/2013 7046713577 
customer states esp was wearing pge attire and feels misled. Please 

CUSTOMER to call Vista Energy jCTAj to cancel their contract. According to CUSTOMER the CTA 

representative walked up with PGE shirt claiming to be a pge employee to sign her up on a discount 

orogram. The actual intent was to sign her uo on Vista Enerev 

Unauthorized Switch This account was submitted for termination on 4/23 

Vl», 602 4/17/2013 7625442466 
customer would liketo cancel states was mislead by company. Please CUSTOMER STATES HE WAS VICTIM OF SLAMMING//REQUESTINGTO CANCEL VISTA ENERGY 

MARKETING/ STATES HE NEVER SIGNED UP W/THEM 
Unauthorized Switch This account was submitted for termination on 4/24 

xoom 603 4/17/2013 7316944011 
customer states she has tried to contact esp since dec to cancel, pis 

CUSTOMER STATES THAT SHE CANCELEDSERVICESWITH XOOM ENERGY IN DECEMBER 2012 AND 

THEY KEEP REENROLLINGHER SHE DOES NOT WANT SERVICES WITH XOOM AND WOULD LIKE TO 

HAVE IT CANCE LLEDSHE HAS CONTACTEDTHEM SEVERALTIMES AND THEY HAVE NOT BEEN ABLE TO 

ASSISTH 

4/17/2013:1st time customer contacted XOOM energy. We submitted is request to drop at that time to PGE, drop effective date is 5/13/13. No 

further actions required by XOOM. 

xoom 604 4/17/2013 7316944011 
customer states she has tried to contact esp since dec to cancel, pis 

COR CUSTOMER STS THAT SHE CANCELEDSERVICESWITH XOOM ENERGY IN DECEMBER 2012 AND 

THEY KEEP REENROLLINGHER SHE DOES NOT WANT SERVICES WITH XOOM AND WOULD LIKE TO 

HAVE IT CANCE LLEDSHE HAS CONTACTEDTHEM SEVERALTIMES AND THEY HAVE NOT BEEN ABLE TO 

ASSISTH 

4/17/2013:1st time customer contacted XOOM energy. We submitted is request to drop at that time to PGE, drop effective date is 5/13/13. No 

further actions required by XOOM. 

Vl», 60S 4/18/2013 written request customer requests to cancel vista. Please resolve written request Cancellation Request This account was submitted for termination on 4/24 

Vis.B 606 4/18/2013 8507022127 customer would like to cancel vista service. Please resolve 
CUST SIGNED UP FOR VISTA AND DIDN'T FULLY UNDERSTAND WHAT IT WAS. CUSTOMER REQUESTS 

TO CANCEL IMMEDIATELY. THANKYOU 
Unauthorized Switch This account was submitted for termination on 4/24 

Vista 607 4/18/2013 76S6190980 customer would like to cance vista service. Please resolve CUSTOMER DID NOT SIGN UP FOR THIRD PARTY PLEASE ASSIST AND REMOVE Unauthorized Switch This account was submitted for termination on 4/19 

North StarjYepenej 608 4/18/2013 9627159858 customer does not want to switch, pis cancel 
CUSTOMER CNCLDPNDINGSA RELATIONSHIPW/NORTH STAR GAS CO MONDAY04/1S/2013;DOESNT 

WANTTO SWITCH. 
Cancellation Request 

from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that it takes 30-45 davs to switch back to PG&E sales services. 

North StarjYepenej 609 4/18/2013 2550234230 customer states they tried to cancel w/in the 3days allotted, pis cancel 

CUSTOMER CALLED RE CANCE LLINGYEPENE DA SERVICE/SHESTATES THEY CAME TO HER DOOR AND 

SHE GAVE APPROVAL TO CHANGE THEN CALLED BACK WITHIN 3 DAYS TO CANCEL/SHE WAS ADVISED 

SHE WOULD NOT BE MOVED OVER TO THE OUTSIDE PROVIDER HOWEVER SHE RECEIVED NOTICE OF 

BEIN 

Unauthorized Switch 
from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that it takes 30-45 days to switch back to PG&E sales services. 

North StarjYepenej 610 4/18/2013 9627159858 customer does not want to switch, pis cancel 
PER CUSTOMER CNCLDPNDINGSA RELATIONSHIPW/ NORTHSTAR GAS CO MONDAY 04/15/2013; 

DOESNT WANT TO SWITCH. 
Cancellation Request 

from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that her gas accountwiil remain with PG&E sales services. 

North StarjYepenej 611 4/18/2013 2550234230 customer states they tried to cancel w/in the 3days aliotted, pis cancel 

CUSTOMER CALLED RE CANCE LLINGYEPENE DA SERVICE/SHESTATES THEY CAME TO HER DOOR AND 

SHE GAVE APPROVAL TO CHANGE THEN CALLED BACK WITHIN 3 DAYS TO CANCEL/SHE WAS ADVISED 

SHE WOULD NOT BE MOVED OVER TO THE OUTSIDE PROVIDER HOWEVER SHE RECEIVED NOTICE OF 

BEIN 

Unauthorized Switch 
from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that her gas accountwiil remain with PG&E sales services. 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

#mb" 612 4/19/2013 5231343397 custoemr would like to cancel ambit. Please contact and resolve 
CUST CALLED AMBIT ON 01/22/1310 CANCEL AND NOTHING WAS PROCESSED. CUST CALLED AGAIN 
ON 04/02/1310 CANCEL AGAIN. CUST WANTS TO MAKE SURE THAT IT HAS BEEN CANCELLED. 2ND 

CALL. AMBIT DID NOT RESOLVE THE ISSUE. PLEASE CONTACT CUSTOMER ONCE AMBIT HAS BEEN RE 
CucMuuBuqu,* We are having an issue with sending the drop but have escalated the issue to have the drop resent. 

#mb" 613 4/19/2013 6852526753 customer would like to cancel ambit. Please contact and resolve 

CUSTOM ER RECENTLY EN ROLLED WITH AMBIENT ENERGY SA DATE DOES NOT START UNTIL 5-2-13 
SHE WANTS TO CAN CELSERVICE WITH THEM AND HAS CALLED AND MADE AN ATTEMPT TO CANCEL 

SERVICE WITH THEM AND SHE WAS ADVISE DTHAT SHE HAS TO CANCELSERVICE WITH AMBIENT 
THROUGH PG 

Cancellation Request Drop sent on on 4/22/2013 

Commerce 614 4/19/2013 847633638 customer would like to cancel commerce. Piease resolve 
CUSTOM ERjSPANISHSPEAKINGj IS CALLING REGARDINGTHE ESP'S VISTA & SPARKS ENERGY THAT 

ARE NOTED ON CC&B.I CHECKED BLUE BILL AND SPARKS & VISTA ENERGY ARE NOT ON HER BILL. SHE 
WOULD LIKE TO CONFIRM THAT THEY HAVE BEEN REMOVED. THANK YOU S1MX 

CucMuuBuqu,* 
An outbound call was made on 4/26/2013 to speak with the account holder CUSTOMER was informed her request to cancel services had previously 
been submitted on 4/25/2013 and could take 1-2 biiiing In speaking with CUSTOMERand explaining services with Commerce Energy, CUSTOMER 
agreed to continue services. An enrollment request was issued to re-enroil services for CUSTOMER with Commerce Energy. 

Via, 615 4/19/2013 7323589466 customer would like to cancel vista. Piease resolve CUSTOMER SPANISH; SPARK; CUSTOMER SAYS HAS CONTACT ED ESP SEVERALTIME REGARDING 
CANCELLATION AND CONTINUES TO SEE THIS COMPANY OF HER BILL; 

Cancellation Request This account was submitted for termination on 4/24 

North StarjYepenej 616 4/19/2013 7514678677 cu.tupi.rw.uld lift, cnclyp 
CUSTOMER Spanish speaker/states she is victim of slamming/yep energy went to her house offering a 

pge di sco unt.m aria signed up thin king it was a discount from pge/ she doesn't want to switch g 
providers/ olease cancel eso / 

Unauthorized Switch from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 
that her gas accountwill remain with PG&E sales services. 

Ambit 617 4/19/2013 5231343397 custoemr would like to cancel ambit 
CUST CALLED AMBIT ON 01/22/13 TO CANCEL AND NOTHING WAS PROCESSED. CUST CALLED AGAIN 
ON 04/02/13 TO CANCEL AGAIN. CUST WANTS TO MAKE SURE THAT IT HAS BEEN CANCELLED. 2ND 

CALL. AMBIT DID NOT RESOLVE THE ISSUE. PLEASE CONTACT CUSTOMER ONCE AMBIT HAS BEEN RE 
CucMuuBuqu,* We are having an issue with sending the drop but have escalated the issue to have the drop resent. 

Ambit 618 4/19/2013 6852526753 customer would like to cancel ambit 

CUSTOMER RECENTLY EN ROLLED WITH AMBIENT EN ERGYSA DATE DOES NOT START UNTIL 5-2-13 
SHE WANTS TO CAN CELSERVICE WITH THEM AND HAS CALLED AND MADE AN ATTEMPT TO CANCEL 

SERVICE WITH THEM AND SHE WAS ADVISE DTHAT SHE HAS TO CANCELSERVICE WITH AMBIENT 
THROUGH PG 

Cancellation Request Drop sent on on 4/22/2013 

North StarjYepenej 619 4/19/2013 7514678677 customer would like to cancel yep 
per CUSTOMER Spanish speaker/states she is victim of slamming/yep energy went to her house 

offering a pge discount,CUSTOMER signed up thinking it was a discount from pge/ she doesn't want to 
switch g providers/ piease cancel eso / 

Unauthorized Switch from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 
that her gas accountwill remain with PG&E sales services. 

Biue Spruce 620 4/21/2013 1424291099 
customer called in stating they cancelled Yep energy on 7/18/12, 

customer switched back to pge a/o 2/15/13. customer would like their 
charges removed. Please contact customer directly 

CUSTOMER STD THAT HE CANCELLEDSERVICES WITH UNITED ENERGY ON 7/18/2012ANDTHEY 
STATED THAT THEY WOULD REMOVE THEIR CHARGE S UNITED ENERGY CONTINUE STO BILL THEM AND 

HE HAS CALLEDTHEM SEVERALTIMESTO CANCELTHE SERVICES COR NEEDS ASSITANCE 
Cancellation Request The customer's phone number 5 has been added to the "No call list" 

North StarjYepenej 621 4/22/2013 7594380281 would like to cancel yep energy, would like to remain with pge 
CUSTOMER CALLEDTO GET INFO ON YEPEN, STATE THAT THEY DO NOT WANT THEIR SERVICE PLEASE 

SEE WHAT WE CAN DO TO ASSISTTHEM IN GETTING OUT OF THEIR SERVICE 
Cancellation Request 

from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 
that her gas accountwill remain with PG&E sales services. 

Spark 622 4/22/2013 7622373131 customer states he was slammed, never signed anything and sign him 
up without his consent, pis cancel 

CUSTOMER jspanish speakingj states he is victim of slamming, states he never signed anything// 
unaware of why spark energy signed him up w/ out his authorization - he states they caiied him over 

the phone stating they were pge, he gave them his billing info 
Unauthorized Switch 

Spark Energy has confirmed there is a valid enrollment for CUSTOMER account, as authorized by CUSTOMER on 11/23/2012. His service with Spark 
Energy became effective on 1/10/2013. Our records show that CUSTOMER contacted Spark Energy on 4/22/2013 to inquire about his account. At that 
time, CUSTOMER was advised of the enrollment. The customer requested a cancellation of service and a cancellation request was submitted on the 
customer's behalf. CUSTOMER service is now scheduled to resume with PG&E on 05/10/2013, as confirmed by PG&E. 

North StarjYepenej 623 4/22/2013 7594380281 would like to cancel yep energy, would like to remain with pge 
CUSTOMER CALLEDTO GET INFO ON YEPEN, STATE THAT THEY DO NOT WANT THEIR SERVICE PLEASE 

SEE WHAT WE CAN DO TO ASSISTTHEM IN GETTING OUT OF THEIR SERVICE Cancellation Request 
from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 
that her gas accountwill remain with PG&E sales services. 

Spark 624 4/22/2013 7622373131 Customer states he was siammed, never signed anything and sign him 
up without his consent, pis cancel 

CUSTOMER jspanish speakingj states he is victim of slamming, states he never signed anything// 
unaware of why spark energy signed him up w/ out his authorization - he states they caiied him over 

the phone stating they were pge, he gave them his biiiing info 
Unauthorized Switch 

Spark Energy has confirmed there is a valid enrollment for CUSTOMER account, as authorized by CUSTOMER on 11/23/2012. His service with Spark 
Energy became effective on 1/10/2013. Our records show that CUSTOM ERcontacted Spark Energy on 4/22/2013 to inquire about his account. At that 
time, CUSTOM ERwas advised of the enrollment. The customer requested a cancellation of service and a cancellation request was submitted on the 
customer's behalf. CUSTOMER service is now scheduled to resume with PG&E on 05/10/2013, as confirmed by PG&E. 

Sprue. 625 4/23/2013 3339058964 customer states they did not sign up for this company 
kana 10078204; from CUSTOMER 1 have an issue with my account for which 1 would iike some help. 1 

just received a letter from you guys stating that my gas services wiil be transferred to another supplier. 
This chanse has not been aoorove 

Cancellation Request Disconnect submitted 4/29/2013. 

B.U, Sprue. 626 4/23/2013 3339058964 customer states they did not sign up for this company 
kana 10078204; from CUSTOMER 1 have an issue with my account for which 1 wouid like some help. 1 

just received a letter from you guys stating that my gas services will be transferred to another supplier. 
This change has not been aoorove 

Canceliation Request Disconnect submitted 4/29/2013. 

Biue Spruce 627 4/24/2013 3355246305 customer states she never signed up with blue spruce, please cancel 
CUSOTMER STATES DA HAD APPROACHED HER AT HER HOME AND SHE DECLINEDTHEIR SVCS;SHE 

REVIEVED NOTICE THAT SHE WILL BE CHANGE D;SHESTATED SHE ALREADY CALLED DA TO ADVISE SHE 
NEVER REOUESTEDTHEIR SVC. 

Unauthorized Switch Disconnect submitted 4/25/13. 

Biue Spruce 628 4/24/2013 3678956679 customer would like to cancel biue spruce CUSTOMER REQ CANCELLATION 04/24/2013 Canceliation Request Disconnect submitted 4/29/2013. 

North StarjYepenej 629 4/24/2013 385472575 
customer states they felt misled into signing with esp. states they have SPOKE TO CUSTOMER AND STATED HAD SPOKE TO ESP AND THEY SAID THEY WOULD CANCELTHE 

ORDER HOWEVER THERE IS A PENDING SA; NOTES FROM PREVIOUS CASE CUSTOMER CALLINGABOUT 
BEING SOLICITEDBY YEP ENERGY {NORTH STAR! SIGNED PAPER WORK. PERSON REPRESENTED 

Unauthorized Switch 
from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 
that her gas accountwill remain with PG&E sales services. 

North StarjYepenej 630 4/24/2013 4381778062 
customer states she never signed up for yep, said she refused, piease CUSTOMER STATES SHE NEVER REQUESTEDTO SWITCHTO YEP ENERGY, ADV HER TO CONTACT YEP 

TO CANCELPENDING AGREEMENTBUT CUST REFUSED PLEASE ASSIST HER W/ CANCELLINGYEP FROM 
ACCT & SHE WOULD LIKE A CALLBACK TO KNOW ITS D 

Unauthorized Switch from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 
that her gas accountwill remain with PG&E sales services. 

Biue Spruce 631 4/24/2013 3355246305 customer states she never signed up with blue spruce, please cancel 
CUSOTMER STATES DA HAD APPROACHED HER AT HER HOME AND SHE DECLINEDTHEIR SVCS;SHE 

REVIEVED NOTICE THAT SHE WILL BE CHANGE D;SHESTATED SHE ALREADY CALLED DA TO ADVISE SHE 
NEVER REOUESTEDTHEIR SVC. 

Unauthorized Switch Disconnect submitted 4/25/13. 

Biue Spruce 632 4/24/2013 3678956679 customer would like to cancel biue spruce CUSTOMER REQ CANCELLATION 04/24/2013 Cancellation Request Disconnect submitted 4/29/2013. 

North StarjYepenej 633 4/24/2013 385472575 
customer states they felt misled into signing with esp. states they have 

SPOKE TO CUSTOMER AND STATED HAD SPOKE TO ESP AND THEY SAID THEY WOULD CANCELTHE 
ORDER HOWEVER THERE IS A PENDING SA; NOTES FROM PREVIOUS CASE CUSTOMER CALLING 

ABOUT BEING SOLICITED BY YEP ENERGY {NORTH STAR! SIGNED PAPERWORK. PERSON REPRESENTED 
Unauthorized Switch from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 

that her gas accountwill remain with PG&E sales services. 

North StarjYepenej 634 4/24/2013 4381778062 
customer states she never signed up for yep, said she refused, piease CUSTOM ER.XXX-XXX-XX XX, CUSTOMER STATES SHE NEVER REQUESTEDTO SWITCH TO YEP ENERGY, 

ADV HER TO CONTACT YEP TO CANCEL PENDING AGREEMENT BUT CUST REFUSED, ELDERLY LADY, 
PLEASE ASSIST HER W/CANCELLINGYEP FROM ACCT & SHE WOULD LIKE A CALLBACKTO KNOW ITSD 

Unauthorized Switch 
from esp:YEP customer services dept contracted CUSTOMER on 4/26/2013to infom her cancellation was submitted to PG&E and advised CUSTOMER 
that her gas accountwill remain with PG&E sales services. 

Biue Spruce 635 4/25/2013 4444001203 customer did not authorize biue spruce please cancel 
CUSTOMER IS CALLINGABOUT PENDING SA W UNITED GAS SVC. SHE DID NT AUTHORIZE THEM BE HER 

GAS PROVIDER. SHE HAS NEVER HEAR OF THE COMPANY.PLSCONTACTTO LET HER KNOW WHAT 
INFORMATION WAS SENT OVER ON HER BE HALF TO HAVE THEM ADDED THANK YOU 

Unauthorized Switch Disconnect submitted 4/29/2013. 

Biue Spruce 636 4/25/2013 8447737263 customer wouid like to return to pge PER CUSTOMER WOULD LIKE TO SWITCHBACK TO PGE FOR GAS, EFFECTIVE AS OF 04-25-2013 Cancellation Request Disconnect submitted 4/29/2013. 

Biue Spruce 637 4/25/2013 4444001203 customer did not authorize biue spruce please cancel 
CUSTOMER IS CALLINGABOUT PENDING SA W UNITED GAS SVC. SHE DID NT AUTHORIZE THEM BE HER 

GAS PROVIDER. SHE HAS NEVER HEAR OF THE COMPANY.PLSCONTACTTO LET HER KNOW WHAT 
INFORMATION WAS SENT OVER ON HER BE HALF TO HAVE THEM ADDED THANK YOU 

Unauthorized Switch Disconnect submitted 4/29/2013. 

Biue Spruce 638 4/25/2013 8447737263 customer wouid like to return to pge PER CUSTOMER WOULD LIKE TO SWITCHBACK TO PGE FOR GAS, EFFECTIVE AS OF 04-25-2013 Cancellation Request Disconnect submitted 4/29/2013. 

North StarjYepenej 639 4/26/2013 968355711 customer states they never signed up for this company, pis cancel 
North Star Gas Co, did not resolve probiem, CUST STATED NEVER SIGNED UP AND HAS CONTACTED 
NORTH STAR TO DISCONTINUESERVICE. SHE NEVER WANTED IT, SHE WOULD LIKE TO CONTINUE 

SERVICE WITH JUST PG&E 
Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 
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Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

North StarjYepenej 640 4/26/2013 968355711 customer states they never signed up for this company, pis cancel 
North Star Gas Co, did not resolve problem, CUST STATED NEVER SIGNED UP AND HAS CONTACTED 
NORTH STARTODISCONTINUESERVICE. SHE NEVER WANTED IT, SHE WOULD LIKE TO CONTINUE 

SERVICE WITH JUST PG&E 
Cancellation Request 

YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom his cancellation was confirmed by PG&E on 5/10/13 and advised 
CUSTOMER that his gas account will remain with PG&E sales services. 

Biue Spruce 641 4/27/2013 6935708992 
CUST WOULD LIKE CANCELFROM 3RD PARTY. STATES THAT THEY HAVE CALLEDTHE 3RD PARTY AND 

ANDUSMULTIPLETIMESANDWETELLHERTOCALLTHEM&THEYTELLHERTO CALL US. STATES 
THEY SAID IT IS CANCELLED ON THEIR END ..CONE# 11000009910 & NO LONGER IN THEIR S 

Cancellation Request Customer Service rep CTA submitted disconnect request on 4.22.13 

Biue Spruce 642 4/28/2013 9528381468 customer does not want biue spruce, please cancel 
cust is upset that she is now going to be a Blue Spruce customer...she does not want to change 

over..she has called the CPUC and the BBB please stoo the change in providers 
Cancellation Request Disconnect submitted 4/26/2013. 

Biue Spruce 643 4/28/2013 9528381468 customer does not want blue spruce, please cancel cust is upset that she is now going to be a Blue Spruce customer...she does not want to change 
over..she has called the CPUC and the BBB please stop the change in providers 

Cancellation Request Disconnect submitted 4/26/2013. 

Ambit 644 4/29/2013 6124323968 customer would Ike to cancel 
CUSTOM ER SPANISH,AM BITDID NOT RESOLVE PROBLEM,ESP PROVIDER CAME TO HER HOME,STATED 

BILL IS NOT IN HER NAM E ASKED FOR THE BILLTHEY TOOK AND NOW SHE RECIEVESA CHANGE IN 
SERVICE, HAS CALLED AM BIT AND THEY TOLD HER PERSON OF RECORDS NEED 

Questionable 
Solicitation Activity 

Drop request sent today via EDI 5/15/2013 for customer. 

Spark 645 4/29/2013 4191027027 Customer states this switch was not authorized, pis cancel 
Customer called to confirm she will to return to PG&E as full service as of 5/8/2013. Please note there 

is another pending DA SA scheduled for 9/6/2013. Says change for 9/6/2013 not authorized. Please 
cancel with DA. Thank vou. 

Cancellation Request Drop has been submitted 

North StarjYepenej 646 4/30/2013 1134983911 customer would lit. to ceocel, tell wes misled 
YEPENEADV THEY WERE PGE REP AND ADVTHATTHEY WOULD BE GIVING ADDITIONALDISCOUNTTO 

OUR CUSTOMER; HE WANTS TO CANCEL AND WILL GIVE THEM A CALL BUT WAS INFORM EDTHEY 
WERE PGE REPRESENTATIVES WHICH IS INCORRECT 

Questionable 
Solicitation Activity 

YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom her cancellation was confirmed by PG&E on 5/10/2013 and advised 
CUSTOMER that it takes 30-45 days to switch back to PG&E sales services. 

*„„„ 647 5/1/2013 696686325 pis cancel xoom energy customer is not happy with them. 
please call CUSTOMER asap she says she has tried calling zoom energy 3rd party to cancel but cant get 
through for the last month she thinks they are ripping her off and shes very upset please clal her back 

asao to discuss and she is reouestine to come back 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 648 5/1/2013 6281721276 customer is elderly and feels she was taken advantage of. pis cancel 
CUSTOMER FELT SHE WAS BEING TAKEN-ADVANTAGE-OFWHEN AN INDIVIDUALSIGNEDHER UP FOR 

'YE P.. NORTHSTAR/INDICATES TO GO INTOEFECTON S-8-2013;SHE STATED SHE HAS ALSREADY MADE 
MULTIPLEATTEMPTSTO CANCEL: PLEASE FACILITATE HER REOUEST AND'ST 

Unauthorized Switch 
YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER that her 
gas account remains with PG&E sales services. 

North StarjYepenej 649 5/1/2013 6740412613 customer would like to cancel and remain with pge 
CUSTOMERSTATES INFO PROVIDED FROM DA WAS NOT THE SAME OF WHAT IS ACTUALLY GOING TO 

HAPPEN;SHEDOES NOT WANT TO HAVE GAS SA CHANGE D;PL£ASECANCELTHE REQUEST. 
Cancellation Request YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER that her 

gas account remains with PG&E sales services. 

North StarjYepenej 6S0 5/1/2013 7520247139 customer to remain with pge 
CORRECTION NEEDED. CUSTOMER CALLED VISTA TO REQ CANCELLATION. WAITING ON CALLBACK. SO 

FAR HASN'THEARDBACK. 
Cancellation Request Sa:XXXXXXXXXX wiil be switched back to pge f/s a/o 6/11/13. customer has pending switch to northstar will put on esp spreadsheet. 

»i». 6S1 5/1/2013 6250725683 
Spanish speaking, customer unable to get a hold of vista to cancel, CUSTOMER SPANISH SPK ONLY; STATES UNABLE TO GET A HOLD OF SOMEONE W/VISTA ENERGY TO 

CANCEL, WANTS TO CANCEL ASAP CANNOT AFFORD TO CONTINUE PAYING ADDTL FEES. 
Cancellation Request Terminated on 5/15/2013 

North StarjYepenej 6S2 5/2/2013 7642581177 customer does not want northstar, please cancel 
cust states has called norstar and they do not assist her in removing the esp was told they do not see 

that she is with them 
Cancellation Request YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER that it 

takes 30-45 davs to switch back to PG&E sales services. 

North StarjYepenej 6S3 5/2/2013 74628275 customer is trying to contact northstar to cancel 
PER CUSTOMER CUSTOM ERCALLINGTO INFORM US THAT SHE WANTS TO CANCEL WITH NORTHSTAR 

YEP GAS-PER CUSTTHIS IS SUPPOSED TO START AS OF 05-21-2013CUST TRYING TO BE PROACTIVE. 
CUST STATED THAT SHE TRIED TO CANCELSEVERALTIMES BUT GETS NO AN SWER-THIS IS THE N 

Cancellation Request 
YEP customer services dept contracted CUSTOMER on 5/29/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER that it 
takes 30-45 days to switch back to PG&E sales services. 

6S4 5/2/2013 3474226241 
customer states she had tried to contact vista multiple time to cancel. 

Please cancel 

CUSTOMER STATES HAVE CONTACTEDVISTA MULT TIMES TO HAVE THEM REMOVED FROM HER 
ACCT;LASTCONTACT WAS 02/19/2013; CST5S AGITATEDTHAT THEY WILL NOT RE MOVE HER;THEY 

HAVE STATED TO HER THATTHEY CAN'T FIND HER ACCT;CST WANTS SATO END WITH VISTA 
Cancellation Request Terminated on 5/15/2013 

6SS 5/3/2013 9397133771 customer would like to cancel 
2nd call - AMBIT did not resolve problem - CUSTOMERStates that she contacted AMBIT on 4/2/13 to 

cancel service and NOT switch providers {remain a PG&E bundled service customer!. AMBIT still 
showing as orovider for gas service. CSR 

Cancellation Request Drop request sent today via EDI S/15/2013for customer. 

Ambit 6S6 5/3/2013 5844797237 cantonese-would like to cancel ambit and return to pge 
CUSTOMER NEVER AUTHORIZED TO BE ENROLLED IN ABIT CALIFORNIA. HE CALLED AS SOON HE 

RECIEVEDTHEIR WELCOME LETTER TO SEE WHAT AMBIT WAS. HE WOULD LIKE TO INFORM US HE 
DOESN'T WANT THERE SERVICE AND NEVER SIGNED UP. 

Unauthorized Switch Drop request sent today via EDI 5/15/2013 for customer. 

North StarjYepenej 6S7 5/3/2013 3385461206 customer would like to remain with pge 
PLEASE REMOVE VISTA ENERGY OFF ACCOUNT., COR WANTS PGE GAS SERVICES.ADV COR TO 

CONTACT VISTA AND CANCEL ON THEIR END ASWELL. THANK YOU 
Cancellation Request Terminated on 5/15/2013 

«. 6S8 5/3/2013 2083573102 customer would like to cancel xoom and remain with pge 
CUSTOMER CALLED XOOM ENERGY TO CX THEIR SVC BUT THEY ARE STILL BEING ADDED TO HER ACCT. 

SHE IS REQSTNGFOR PGE TO HAVE XOOM REMOVED FROM HER ACCT. WHEN SHE CALLED XOOM 
BACK IN MARCHTHEY TOLD HE ROVER THE PHONE THAT IT WOULD BE TAKEN OFF HER ACCT 

Cancellation Request 

Via, 6S9 5/3/2013 3385461206 customer would like to remove vista and come back to pge 
PLEASE REMOVE VISTA ENERGY OFF ACCOUNT. COR WANTS PGE GAS SERVICES. ADV COR TO 

CONTACT VISTA AND CANCEL ON THEIR END ASWELL. THANK YOU 
Cancellation Request Terminated on 5/15/2013 

660 5/3/2013 2083573102 customer would like to cancel and remain with pge 
CUSTOMER CALLED XOOM ENERGY TO CX THEIR SVC BUT THEY ARE STILL BEING ADDED TO HER ACCT. 

SHE IS REQSTNGFOR PGE TO HAVE XOOM REMOVED FROM HER ACCT. WHEN SHE CALLED XOOM 
BACK IN MARCHTHEY TOLD HE ROVER THE PHONE THAT IT WOULD BE TAKEN OFF HER ACCT 

Cancellation Request 

661 5/3/2013 2083573102 customer would like to cancel and remain with pge 
CUSTOMER CALLED XOOM ENERGY TO CX THEIR SVC BUT THEY ARE STILL BEING ADDED TO HER ACCT. 

SHE IS REQSTNGFOR PGE TO HAVE XOOM REMOVED FROM HER ACCT. WHEN SHE CALLED XOOM 
BACK IN MARCHTHEY TOLD HE ROVER THE PHONE THAT IT WOULD BE TAKEN OFF HER ACCT 

Cancellation Request XOOM will foilow-up w/cust to confirm drop request 

662 5/6/2013 6713608344 customer is trying to cancel blue spruce Customer wrote letter, very upset, says she has been trying to cancel Biue Spruce and it is stiil on her 
bill. Please cancel Biue Soruce for Nancv 

Cancellation Request CTA submitted disconnect request on 5.28.13 

Commerce 663 5/6/2013 6331067714 Spanish spkg, customer feels she was slammed, please cancel esp 
CUSTOMER-Please cancel start for ACNNRG-WB-S. CUSTOMER says that she was not told she was 
switching Gas Providers. Only told she couid have her bilis lowered. She says she was slammed and 

missinformed. Please cancel the switch to ACNNRG. 
Unauthorized Switch 

Called customer in regards to allegations given to PGE and spoke to CUSTOMER in regards to the account. Customer does remember signing up with 
one of our independent representatives back in March. 1 advise customer on the current plan and rate she currently is on. CUSTOMER decided to stay 
with Commerce Energy at this time but was advise that if in the future if she decided to cancel our services an early termination fee would apply. 
CUSTOMER understood the information provided in regards to the plan and contract information. We also provided our customer service 800 number 

North StarjYepenej 664 5/6/2013 2179283516 customer woul like to cancel and remain with pge 
Customer states this is the 2nd caii and no resolution from provider - Correction needed: Per 

CUSTOMER she has caiied to cancel but has not received a callback from the DA - CUSTOMER requests 
assistance to cancel DA and wants to return to PG&E - Acct 

Cancellation Re,oest 
YEP customer services dept contracted CUSTOMERon 5/29/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER that it 
takes 30-45 days to switch back to PG&E sales services. 

«. 66S 5/6/2013 1459298613 customer contact vista to cancel. 

PLEASE DOUBLE CHK VISTA IS CANCELED/CTAaccountmanger WENT ROUND IN ROUND ALL MORNING 
TO CANCELVISTA/STATESHE TALKED TO 3 PEOPLE AT VISTA AND THEY SD WE HAVE TO BE THE ONES 
TO CANCELSERV/THEY FINALLY WERE ABLE TO TALK TOM ANGR AT VISTA AND SD SHE WILL CANC/HE 

WOUL 

Cancellation Re,oea, Customer called and dropped on 5/6, PGE confirmed on 5/11 

Via, 666 5/6/2013 2594330027 customer would like to cancel, has already contacted vista 
CUST CALLED VISTA ON 0S/06/13TO CANCEL. JUST WANTS TO MAKE SURE SHE IS CANCELLEDAND UN-

ENROLLED 
Cancellation Re,neat Customer called and dropped on 5/6/2013, PGE confirmed on 5/11/2013 

Commerce 667 5/7/2013 508569484 

original request to cancel was back in february 2013, customer has 
submitted written request to switch back to pge. states they were 

misled and is refusing to pay esp portion of the billing, asking for a retro 
please advise 

CUSTOM ERSAYSTHAT SHE NEVER INITIATEDA CHANGE TO COMMERCE ENERGY. SHE CONTACTED 
THEM.ANDTHEYSAIDTHATIF SHE CANCELS,THEY WOULD CHARGE HER A HIGH FEE. SHE TOLD THEM 

TO CANCEL ANY WAY AND THAT SHE WOULD NOT BE PAYING ANY BILLS; TO DATE, THEY HAV 
Unauthorized Switch 

Spoke to account holder's sister per customer request regarding the a Negation. A drop was submitted on 5/23/2013 per customer request and was 
informed that eariy termination fees would not apply. Yazmine was informed that the drop could take 1-2 billing cycles to complete. A call was 
located from 2/2/13 in which the sister of the account holder attempted to submit a drop. The caller was informed that only the account holder or 
legal spouse was authorized to complete the cancellation. When we attempted to contact the customer again on 5/23/2013 after our findings to 
provide resolution there was response. The customer was provided with a direct contact number and a no contact letter was mailed providing the 

668 5/7/2013 2594292229 
customer states they contacted xoom to cancel service but they are still With a PG&E translator, the Cor went over to XOOM and caiied to cancel since XOOM has no 

translators. The company said they would cancel the service, but they are still on the bill, stiil active DA. 
Confirmed with the comoanv thev are suooosed to be off. 

Cancellation Re,,« 
1/7/13 est wife called to cancel, her name is not listed on the acct. adv wife that customer must call to cancel acct. We will make an attempt to follow-
up with the customer. 
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CTA NAME 
Case 

Number 
Date call to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSFt) Call Notes Case Type CTA Disposition 

North Star(Yepene) 669 5/7/2013 2466790458 Spanish speaking, customer requested to stop service. Please cancel 

CUSTOM ERCALLINGTODAY SHE STATES THAT SHE SPOKE WITH "North Star Gas Co. "HER PENDING 
NEW PROVIDER. SHE CALLEDTO REQUESTTHEM TO STOP HER SERVICE AND HAVE HER ACCOUNTS 
STAY ONLY WITH PG&E. CUSTOMER IS WANTINGTO KEEP PG&E ONLY, SHE WAS ADVISED BY THE 

OTHER 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North Star(Yepene) 670 5/7/2013 7826155772 customer has been trying to contact north star to cancel. Please cancel 
CUSTOMER STATES SHE HAS BEEN TRYING TO CONTACT NORTHSTAR SINCE 5/4/2013AND SHE HAS 

NOT BEEN ABLE TO REACH ANYONE; SHE WOULD LIKE TO CANCELGAS SERV WITH THEM AND IS NOT 
SATISFIED WITH THEIR BILLING 

Cancellation Request 
YEP customer services dept contracted CUSTOMER on 5/29/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER that it 
takes 30-45 days to switch back to PG&E sales services. 

North StariYepenej 671 5/7/2013 7826155772 customer has been trying to contact esp to cancel 
CUSTOMER STATES SHE HAS BEEN TRYING TO CONTACT NORTHSTARSINCE 5/4/2013AND SHE HAS 

NOT BEEN ABLE TO REACH ANYONE; SHE WOULD LIKE TO CANCELGAS SERV WITH THEM AND IS NOT 
SATISFIED WITH THEIR BILLING 

Cancellation Request YEP customer services dept contracted CUSTOMERon 5/29/2013 to infom her cancellation was submitted to PG&E and advised CUSTOMER that it 
takes 30-45 days to switch back to PG&E sales services. 

North StariYepenej 672 5/7/2013 9735715441 customer would like to remain with pge and cancel north star 
Esther received the letter showing that she will be switching svc to YEPENE as of 5/21/2013. She states 
that the person who came to the home representative himself as an PGE employee. She does not want 

this service and is askins that we stoo the switch ov 

Questionable 
Solicitation Activity 

YEP customer services dept contracted CUSTOMER on 5/28/2013 to infom her cancellation was confirmed by PG&E and advised that his account 
remain with PG&E saies services. 

Tiger 673 5/7/2013 7997911538 customer would like to remain with pge please cance 
CUSTOMER would like confirmation that PGE received the cancelation notice from Vista, He contacted 

Vista today, 5-7-2013 and was told the cancel process shouid be done within IS days..He wants 
confirmation of his return to PGE gas.Thankvou..Piz call CUSTOMER 

Cancellation Request This account has been canceled prior to service start ith Tiger. A Tiger representative has contacted the customer and informed him of the status of his 

674 5/7/2013 7997911538 customer would like to cancel vista and return to pge 
CUSTOMER would iike confirmation that PGE received the cancelation notice from Vista, He contacted 

Vista today, 5-7-2013 and was told the cancel process should be done within IS days..He wants 
confirmation of his return to PGE gas.Thankvou..Piz call CUSTOMER 

Cancellation Request This account has been canceled prior to service start ith Tiger. A Tiger representative has contacted the customer and informed him of the status of his 

Commerce 67S 5/8/2013 8729297809 customer would like to cancel commerce 
Customer requests termination effective 05/08/2013 

CUSTOM ER SAYS THAT HE WOULD LIEK TO CANCE LSERVICE WITH COMMERCE ENERGY BECAUSE HE 
HAS NOT SEEN ANY SAVINGS. 

Questionable 
Solicitation Activity 

The customer is currently month to month with Commerce Energy and will not accrue any type of eariy termination fee with the cancellation. A drop 
has been sent out for this customer today 5/21/13. We have no calis recorded at this time from the customer requesting a drop of services prior to 
this allegation. We tried calling the customer to advise him of the cancellation information but no answer. We did leave a message for the customer to 
call us back to provide him with the cancellation information. A "No Contact" letter has been mailed out. 

Commerce 676 5/8/2013 6016819010 
customer states they no longer want commerce, they would like to PER CUST CONTACTED COMMERCE TODAY WANTINGTO CANCELBUT COMMERCE TOLD HER SHE 

WAS NO LONGER W/COM ME RCE SINCE 05/02 CUST WOULD LIKE TO CONFIRM THAT IS TRUE. PLEASE 
CONTACT CUST. 

Cncll „io„He,„eS, 

A drop request has been sent for this customer to PGE. We called the customer back to the number provided by PGE and also on our account but no 
answer. We did ieave a message advising the customer to cail us back so we can explain the cancellation process and any final billing that would be due 
once the account cancels out. Since the customer is on a month to month pian she wii! not receive any cancellation fees from Commerce Energy. We 
also mailed a "No Contact' letter to the customer advising her to call us back at her convenience. 

North StariYepenej 677 5/8/2013 7913125358 customer request to remove 3rd party provider. Please cancel 
PLEASE CANCEL/REMOVE THIRD PARTY GAS VENDER OFF ACCOUNT,ADV COR TO CANCEL ON 

YEPENE ENDASWELL. 
Cancellation Request sent cancellation request on customers behalf, may take 1-2 biiiing cycles to switch back to pge full service. 

Commerce 678 5/9/2013 3929520685 
customer does not want to be with commerce, would like to return to 

Pge 

2nd caii- (COMMERCE ENERGY) did not resolve problem,CUSTOM ERSERRANO;CANCELLEDESP A FEW 
MONTHS BACK BUT STATING SHE RECEIVED ANOTHER WELCOME LETTER 5-2-13; NOTSU RE WHY SHE 

IS RECEIVING CUSTOMER DIDNT SIGN UP W/ANOTHERCOMPANY;SH£DOESN'T WANT A CTA 
end, „io„He,„eS, 

We currently show this account to be under the name of CUSTOMER Rios. After reviewing this account we show the account holder by the name of 
CUSTOMER caiied in on 5/15/13 requesting a drop. We advised the customer of the eariy termination fee as weii as the timeframe it can take for the 
drop to complete which could be one to two cycles. Customer agreed with the drop request and it was sent to PGE the same day. PGE has accepted 
the order and sent us back an effective date of 6/10/13. We tried reaching the customer at the number provided in PGE's allegation but it has been 
disconnected. We also tried caiiingthe phone number we have on our account 831-998-0843 which is a wrong number. A "No Contact" Setter has been 

North StariYepenej 679 5/9/2013 2927214941 customer has tried to contact esp with no iuck. pis cancel 

CUST STATED SOMEONE CAME TO HIS HOME AND SAID THAT THEY WERE WITH PGE AND THEY 
COULD SAVE HIM MONEY ON HIS GAS. CUST THOUGHT HE WAS SIGNING UP FOR A LOW INCOME 
DISCOUNTAND WAS TALKED IN TO SIGNING UP FOR WHAT HE THOUGHT WAS CARE. HE SPEAKS 

SPANISH AND T 

Unauthorized Switch YEP sumbitted a drop dasr on 5/29/2013 and confirmed by PG&E on 5/31/2013 

Glacial 680 5/10/2013 777140820 customer states they were mislead into thinkinggiaciai was pge. Pis 
customer states they were mislead into thinkinggiaciai was pge. Pis cancel Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

»i». 681 5/10/2013 7840012043 customer states she never authorized to switch, pis cancel CALLEDTO SAY SHE CANCELEDVISTA SHE NEVER AUTHTHE SWITCH. SHE ALREADY TALKED WITH 
VISTA. 

Unauthorized Switch Drop request submitted on 5/10, awaiting response from PGE 

North StariYepenej 682 5/10/2013 written request Customer tried to call NorthStar to have this cancelled, please cancel written request Cancellation Request YEP sumbitted a drop dasr on 5/29/2013 

North StariYepenej 683 5/10/2013 88574675 customer is upset and feels cheated, would like to return to pge 

CUSTOMER CALLED IN VERY UPSET MENTION EDA LADY WENT TO HIS HOME AND REPRESENTED 
HERSELF AS A PG&E REPRESENTATIVE,SHE WAS ACTUALLY A NORTHSTAR GAS CO. HE FEELS CHEATED 

BECAUSE THOUGHT HE WAS GETTING A DISCOUNTTWITH PG&E AND IT ENDED UP BEING A THIRD 
PART 

Cancellation He,„e» YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PG&E on 5/29/2013 

Glacial 684 5/14/2013 1774755867 customerwouid liketo havegiadercarc celled 
CUSTOMER called and adv a fee weeks ago, a young man was walking door to door in bis 

neighborhood, when he came up to CUSTOMER - while he was working in the front yard, the young 
man had a clip board with him and said he was Glacial Energy. CUSTOMER asked him iot 

Unauthorized Switch Submitted drop 6-7-2013. Customer did not contact Glaciai to drop. Expected start date was 5-21 

North StariYepenej 68S 5/14/2013 8723829884 customer would liketo cancel oorthatar 
CUSTOMERcaiied to cancel yep energy/ said she called them to cancel after she was mislead by a rep to 

sign her up/while she is calling to cancel with yep energy she is given a bunch of different numbers/ Unauthorized Switch YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PG&E on 5/29/2013 

Tiger 686 5/14/2013 4670651736 customer would like to cancel tiger and return to pge 
CUSTOM ERREQ TO CANCE LFROM TIGER SHE STATES THAT SHE HAS BEEN CALLING ON DAILY BASIS 

AND DOES NOT GET ANSWER. SHE REQTO FOR PG&E ASSISTANCETO CANCELHER FROM TIGER 
ENERGY. PLEASE ASSIST IF POSSIBLE THANK YOU 

Cancellation Request A Tiger representative first caiied the customer at the number provided, then emailed the customer informing him his account was being dropped. 

Glacial 687 5/15/2013 6099674687 customer does not want to sign up with glacial. Please cancel 
CUSTOMER HAD GLACIALREP COME TO HOME BETWEEN 5/1 & 5/15,CLAIMSDSHE WAS FROM PG&E, 
CUSTOMER GAVE REP HER BILL FOR INFO, THEN GLACIAL REP SIGNED HER UP. WHEN SHE REC'D THE 

CTA WELCOME LETTER, CUST WAS SURPRISED & UPSET, NOTIFIED HER SON; HE IS CALLING IN Wl 
Cancellation He,„e» Submitted drop 6-7-2013. Customer did not contact Glaciai to drop. Expected start date was 5-31 

North StariYepenej 688 5/16/2013 5351169 customer states they were lead to believe yep was pge. please cancel 

CUSTOMER SAYS YEP ENERGY WENT TO HOME AND SAID THEY ARE WORKING WITH PG&E AND 
WOULD OFFER HER A LOWER RATE OF GAS IF SHE SIGNED WITH THEM ;SHE WAS QUESTIONINGTHAT 
YEP IS WORKING WITH COM PANY;IEXPLAINEDTHE PROCESS; SHE SAID THEY MISRE PRESENTS DTHEIR 

COM PA 

Unauthorized Switch YEP sumbitted a drop dasr on 5/21/2013 and confirmed by PG&E on 5/22/2013 

North StariYepenej 689 5/16/2013 6372184427 customer would like to cancel and remain with pge 
CUSTOMER HAS VISTA NOW AND SAID YEP CAME TO HER RECENTLY AND TOOK HER BILL. THEY DID 

NOT LEAVE ANY CONTACT INFO. SHE WANTS TO CANCEL BOTH AND HAVE PGE. THERE IS NOT A 
NUMBER ON OUR WEBSITE FOR YEP. SHE WILL CONTACT VISTA. IF THERE ISA KNOWN NUMBER FOR 

YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PG&E on 5/29/2013 

Glacial 690 5/17/2013 5802384833 customerwould liketo cancel and return to pge 
CUSTOMER - BEST CONT# IS XXXXXXXXXX- CLDTO STATE THAT HE DOES NOT WANT TO BE APART OF 

THE GLACIAL NATURAL GAS. WOULD LIKE TO BE REMOVED. 
Cancellation Request Customer caiied on 5-20-2013 to drop, drop was submitted, end date is 6-7-2013 

Glacial 691 5/17/2013 3027393914 customer would liketo return to pge, please cancel 
CUSTOM ER WIND CALL, SAIDTHAT SHE CLLDGLACIA CTA TO CNLSVC. 2X. PLS F/U THAT SHE DSN'T 

WNTTO GET BILL FROM G LA CI A. SHE WNTDTO CNCLTHE SVC. 
Cancellation Request 

Customer did cai! in time to drop prior to starting with Giacial, there was on error on our part with the drop, 1 called the customer to explain what 
happened and apologize for error. 1 explained to them that they would be with Glacial for a month of service. Drop date is set for 6-24, Glacial is still 
reviewins this account and will ensure this error does not haooen asain. 

North StariYepenej 692 5/17/2013 5508679945 customer would like to remain with pge. please cancel 
MCOR CALLED RQST TO FILE A COMPLAINTDUE TO YEP REP CAME TO HER HOME AND GAVE FALSE 
INFORMATION.CUST FELT MISLEAD AND WANTED TO COM PLAIN. SHE CANCELLEDHER YEP AFTER 

SIGNING UP WITH THEM. 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 5/20/2013 and confirmed by PG&E on 5/22/2013 

North StariYepenej 693 5/17/2013 5763907196 customer would liketo cancel north star and remain with pge 

CUSTOMER CALLED IN WITH A COM PLAINTABOUT YEPENE (NORTHSTAR GAS COM MPANYj. STATES 
SHE WAS TOLD BY THE SALESPERSONTHAT THEY WERE FROM PG&E AND HAD PG&E BADGES. THEY 

TOLD HER THAT PG&E HAD BEEN OVERCHARGINGTHEM FOR GAS AND PGE SENT THEM TO HER 
HOUSE TO GIV 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 5/20/2013 and confirmed by PG&E on 5/22/2013 

North StariYepenej 694 5/18/2013 3381784327 customer would liketo cancel and come back to pge CUSTOMER WAS TOLD BY NEW CTA THEY SIGNED UP WITH THAT THEY WILL RECEIEVE 25% FOR THE 
NEXT 24 MONTHS FROM PG&E DUE TO THE SAN BRUNO EXPLOSION. 

Unauthorized Switch YEP sumbitted a drop dasr on 5/29/2013 and confirmed by PG&E on 5/31/2013 

North StariYepenej 69S 5/18/2013 9241269552 customerwould liketo cancel and return to pge 

CUSTOMER CALLED YEP TO CANCEL ALREADY BUT YEP STILL ACTIVE IN HIS NAME ON HIS ACCOUNT 
AND WE SENT HIM OUT THE FORM ON 05/09/2013 & HE CALLED AND CANCELED WITH YEP ON 

05/03/2013; 
PLEASE INVESTIGATE 

C.nd, YEP sumbitted a drop dasr on S/24/2013 and confirmed by PG&E on 5/29/2013 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Commerce 696 5/18/13 9658094245 

he says that the salesperson was forceful and did not speak Spanish and 
although he signed the paper, he does not want to switch.he says they 
did not give him time to read the contract before signing, he has tried 

to call several times with no answer, he is concerned that if they ever do 
answer that they wiii not speak apanish. 

CUST CALLED COM PLAININGTHAT HE DOES NOT WANTTO PURCHASE GAS FROM COMMERCE 
ENERGY. HE SAYS THAT THE SALESPERSON WAS FORCEFUL AND DID NOT SPEAK SPANISH AND 

ALTHOUGHHE SIGNEDTHE PAPER, HE DOES NOT WANTTO SWITCH.HESAYS THEY DID NOT GIVE HIM 
TIMETO READ 

Unauthorized Switch 
The customer completed the enrollment on 5/15/13 and called in to cancel on 5/16/13. During the recorded enrollment call the customer completed 
the enrollment and no questions were asked regarding the program. Since the customer was unavailable, a direct number with an extension was left 
on the recording. In addition the customer was sent a no contact letter with a direct contact number. 

697 5/18/13 2796769255 customer would like to cancel commerce and remain with pge 

CUSTOMS RCALLING REGARDING NEW CORDAGGAS SUPPLIER LTTR (COMMERCE ENERGYj. CUST 
STATED WASNT TOLD OF S WITCHED,THGHT IT WAS PGE DISCOUNT. SOLICITOR EVEN WORE PGE 

LOGO ON SHIRT. FEELS PERSON MISREPRESENTS DHERSELF. DOES NT WANTTO SWITHCH.ADVTO 
ALSO CALL CO 

Questionable 
Solicitation Activity 

Caiied customer back and spoke to CUSTOMER. 1 advised customer we had received her request to cancel services with Commerce Energy.CUSTOMER 
was informed that we sent out the drop request on her behalf and wouid remain with the same natural gas provider she currently has at the time. 
Customer was also advised that she wouid have no charges from Commerce Energy. She was satisfied with the outcome. 

698 5/18/2013 4041987294 customer would like to canee vista 

CALLBACK 
CUSTOM ERUPSETTHAT SHE HAD SERVICE STARTED WITH VISTA WITHOUTHER AUTHORIZATION 

(SLAMMEDj 
1 ADVISED SHE WOULD NEED TO CONTACTVISTA. SHE REFUSED, SAYING PGE ALLOWED THIS, AND WE 

Unauthorized Switch customer wouid iiketo cance vista 

Vista 699 5/18/2013 9795184423 customer would iiketo cancel vista CUSTOMER STATES SHE CALLED DA(VISTAjTO OPT OUT OF SRVC/WANTSTO CONTINUE W/PGE Cancellation Request customer would iiketo cancel vista 

«. 700 5/18/2013 7513065648 customer would Iiketo cancel and return to pge 

CSTCONTACTEDVISTA ENERGY BASED ON THE NUMBER LISTED ON THE BILL AND PGE WEBSITE (888-
508-4782j.SHE WAS UNABLE TO GET AHOLD OF THE COMPANY, BECAUSE THE NUMBER HAS 

CHAN GEO,AND THEIR IS NO FORWARDING NUMBER PROVIDED. CUSTOMER DOES NOT WISH TO 
CONTI 

customer wouid iiketo cancel and return to pge 

«. 701 5/18/2013 3432609113 customer would Iiketo cancel and come back to pge 
CUSTOMER WANTS 3RD PARTY GAS PROVIDER CANCELLED.SHE CALLEDTHEM DIRECTLY 3MTHS AGO 

TO CANCEL AND THEY HAVENT CANCELLED.SHE WANTS TO BE SWITCHEDBACK TO PGE, BECAUSE 
VISTA ENERGY HAS NOT RESOLVEDTHE PROBLEM 

Cancellation Request customer wouid iiketo cancel and come back to pge 

«. 702 5/18/2013 8998344083 customer has tried to contact vista to cancel, please cancel 

CUSTOM ERADV THAT HE HAS BEEN TRYINGTO CONTACTVISTAENERGY FORAPPROX ONE WEEK AND 
IS HAS NOT BEEN ABLE TO GETTHROUGHTO A REP AT VISTA TO CANCEL DIRECT ACCESS 

SA.CUSTOMERIS VERY UPSET AND IS REQA CB FROM US.PLS CONTACT CUSTOMER ASAP FOR 
FURTHERASSIST. 

customer has tried to contact vista to cancel, piease cancel 

«. 703 5/18/2013 9075692682 customer would Iiketo cancel vista and remain with pge 
PLEASE REMOVE ANY THIRD PARTY GAS VENDER OFF ACCOUNT XXXXXXXXXX, COR HAS CANCELLED 

GAS SERVICESTHUR 3RD PARTY. COR REQUEST TO BUY GAS FROM PGE, THANK YOU. 
Cancellation Request customer wouid iiketo cancel vista and remain with pge 

704 5/18/2013 3706514976 Spanish..customer would like help cancelling vista, please return to pge 
2nd call- (CTA/ESPNamej did not resolve problem, CUSTOMERIS ADV THAT SHE TRIED ALL MORNING 
TO CANCE LCTA SA WITH VISTA. SHE CALLED VISTA DIRECTLY AND WAS UNABLE TO CANCELDUETO 

BEING TRANSERED NUMEROUSTIMESTO DIFFERENT DEPTS 
Cancellation Request Spanish..customer would like help cancel ling vista, piease return to pge 

Vista 70S 5/18/2013 242524705 customer would Iiketo cancel vista and return to pge CUSTOMERREQUESTTO BE RETURNEDTO PGE BUNDLEDGAS SERVICES Cancellation Request customer wouid iiketo cancel vista and return to pge 

vis„ 706 5/18/2013 7372417124 customer receiving ca lis from vista stating they are past due but the 
customer is not with vista, please put on do not call list 

COR RE CVD CALL FROM VISTA ADV SHE HAS A PASSED DUE BILL WITH THEM. 1 DO NOT SHOW ANY 
VISTA CHARGES.COR STATES SHE THINKS IT IS A TECHNIQUETO GET CUSTOMERSTO SIGN UP. PLS 

FOLLOW UP W/RESOLUTION 
Unauthorized Switch customer receiving caiis from vista stating they are past due but the customer is not with vista, piease put on do not caii list 

North StariYepenej 707 5/20/2013 9599682439 customer has tried contacting esp for disconnect, please cancel 
MCOR HAS TRIED CALLING YEP FOR THE PAST 2 DAYS. STATED UNABLE TO GET ANYONE TO SPEAK 

WITH ABOUT CANCELINGPENDING DA. STATED 12HRS OF CALLING EACH DAY. PLS ASSIST MCOR WITH 
CANCELING PENDING DA 

Cancellation Re,neat YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PG&E on 5/29/2013 

North StariYepenej 708 5/20/2013 4879183271 
customer tried to contact esp but states the rep was rude, would like 

help in cancelling esp and remaining with pge 

CUSTOMER had contacted north star gas company to cancel ser with them today and when she caiied 
them the rep had been very rude and said he could not find her in their system and wuid not take her 

sas ser id to look her uo he keot savins that it was a 5 di 

Questionable 
Solicitation Activity YEP sumbitted a drop dasr on 5/22/2013 and confirmed by PG&E on 5/23/2013 

North StariYepenej 709 5/20/2013 3519518498 customer felt misied, please cancel. 
Someone came to the house during a door to door sign up and he advised customer they were a PG&E 

employee and that she would get a discount on her biil ali she had to do was show him a copy of the 
bill, she explained she was the mother of the COR and he 

Unauthorized Switch YEP sumbitted a drop dasr on 5/29/2013 and confirmed by PG&E on 5/31/2013 

Ambit 710 5/20/2013 807804914 customer wants to make sure this is cancelled, wishes to remain with CUSTOMER CLD Ambit California LLC TO CANCEL 0S/11/13;WNTS TO MK SURE THAT 06-07-2013 HE 
DSNT HV Ambit California AND HS PGE ONLY;PLS CHK 

Cancellation Request Drop request sent 6/4/2013 

North StariYepenej 711 5/21/2013 9086379711 customer would Iiketo remain with pge, please cancel 
CUSTOMER CUSTOMER STATES YEP STATED SHE WAS GOING TO RECEIVE ADDITIONAL 10% OF GAS 
SVCS ON TOP OF HER CARE DISCOUNT;SHE STATED SHE WAS NOT TOLD HER MAIN GAS PROVIDER 

WAS ACTUALLY GOING TO BE CHANGED AND SHE WAS JUST GOING TO REC 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 5/29/2013 and confirmed by PG&E on 5/31/2013 

North StariYepenej 712 5/21/2013 2262844861 customer has been trying to contact esp and cancel, please cancel 
CUSTOMER has attempted to contact YEP Energy at 877-418-5872, but states that she is getting the run 

around with them, would like assistance in cancelling the service before they take effect, if possible 
please follow up with customer 

Cancellation Request YEP sumbitted a drop dasr on 5/29/2013 and confirmed by PG&E on 5/31/2013 

Commerce 713 5/21/2013 436946688 customer has been tryingto cancel esp. please resolve 
PER CUSTOM ER HAS BEED TRYINGTO CALL AND CANCEL Commerce Energy AND THE TWO NUMBERS 
THAT SHE HAS CALL SAY THAT THEY ARE THE WRONG NUMBER. SHE HAS CALLED 866-587-8674AND 

(877j 226-5368. 
Cancellation Re,oes, 

PGE Complaint CRCARS4S3104 has been reviewed. CUSTOMER contacted Commerce Energy on 5/21/13 requesting to cancel gas services with 
Commerce Energy (CEj due to pricing. CUSTOMER was advised of a $50 early termination fee (ETFj, however, the C£ representative did not compiete 
the requested action by submitting a cancellation request to the utility company PGE. 
An outbound caii was placed on 6/4/13 to CUSTOMER in which assurance was provided the cancellation request was sent to ensure the gas services 
are piaced back with PGE as requested. The cancellation timeframe of 1 to 2 billing cycles has been provided for billing charges to cease with 
Commerce Energy. CUSTOMER did not have any further questions. 

Biue Spruce 714 5/22/2013 3169350185 Customer states esp signed her up without knowledge. Would iiketo 
cancel and return to pge 

COR calling in saying that United CTA has signed her up without her knowledge. She signed up with 
Vista and that was cancelled, and this was the oniy time. She is not aware of United, nor has she ever 

heard of them. She would Iiketo file a complaint and 
Cancellation Request from esp: Customer Service rep NAME spoketo cust on 5.23.13 to handle the disconnect request. 

North StariYepenej 715 5/22/2013 written request 
customer states they did not authorize north star to take over, please 

written request Cancellation Request YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PG&E on 5/29/2013 

Via, 716 5/22/2013 8378897508 customer would Iiketo cancel esp and remain with pge CUSTOMER has canceled Vista and wishes to return to PGE as bundled customer asap; Requested 
termination effective 5-22-2013 

Cancellation Request customer would Iiketo cancel esp and remain with pge 

Glacial 717 5/23/2013 5863236530 customer did not want to sign up with esp. please cancel 
PER CUSTOMER SHE SAID THERE'S REP FROM GLACIAL NATURAL WHO IS ASKING HER TO SIGNUP AND 

SAID SVC WILL BE FREE. SHE SAID SHE DID NOT SIGN UP ANYTHING.AND NOW IT APPEARS THAT CST 
IS WITH THE THIRD PARTY AS OF 07-05-2013.CST DOES NOT WANTTO BE WITH THE THIRD 

Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StariYepenej 718 5/23/2013 4225088786 
customer would Iiketo remain with pge. does not want to switch to 

another provider 

PER CUSTOMER STATES THAT REP FROM NORTHSATR CTA WENT OUT AND STATED THAT PGE HAD 
SENT HIM OUT TO HOME TO GET PROOF OF SIGNATURE.REP DEJAYE WAS THE ONE THAT WENT OUT 

5/13/2013.OVERALLMISREPRESENTATIONOF HIMSELF. 
Unauthorized Switch YEP sumbitted a drop dasr on 5/23/2013 and confirmed by PG&E on S/24/2013 

North StariYepenej 719 5/23/2013 343251998 customer would Iiketo return to pge and cancel north star 
PER CUSTOMER (SPANISH SPEAKING) NEVER SIGNED UP FOR MORTHSTAR SERVICE. STATES NO ONE 
CAME TO HER HOUSE OR CALLED HER BY PHONE TO CHANGE HER SERVICE. IS ONLY CA LLINGTODAY 
BECAUSE OF MAIL NOTIFICATION OF CHANGE OF SERVICE WHICH SHE DID NOT WANT. PLEASE CONT 

Unauthorized Switch YEP customer services dept contracted CUSTOMER on 6/4/2013 to infom his cancellation was sumbitted to PG&E and advised CUSTOMER that it takes 
30-45 days for his account to return to PG&E sales services. 

Via, 720 5/23/2013 2142844479 customer would like vista off account COR WOULD LIKE 3RD PARTY VENDER OFF ACCOUNT. ADV COR TO CONTACTVISTA ENERGY TO 
CANCELTHUR THEN AS WELL. THANK YOU. 

Cancellation Request customer wouid like vista off account 

«. 721 5/23/2013 1452170555 customer would Iiketo cance vista and remain with pge 
cust states a rep said that they were PGE and that she has been over charged for 2 years on her gas. 

She was told that she wouid recv a credit on her bill 10% for next 2 years because the overcharge was 
due to smartmeters. was unaware untii she recvd a co 

Unauthorized Switch customer wouid Iiketo cance vista and remain with pge 

«. 722 5/23/2013 3320283815 customer would Iiketo cancel vista and remain with pge 
CUSTOM ERSTATES REP FROM VISTA ENERGY THAT HE WAS A REP. FROM PGE AND VISTA ENERGY, 

THE COR WAS UNDER THE IMPRESSION THAT THIS WAS A DISCOUNTLIKE CARE.HE HAS MADE 
SEVERAL CALLS TO HAVE THAEM REMOVED. PLEASE ADVISE AND ASSIST 

Questionable 
Solicitation Activity customer would Iiketo cancel vista and remain with pge 

723 5/23/2013 5769909216 customer would Iiketo cancel vista and return to pge 
CUSTOMER CALLED UPSET THAT VISTA ENERGY IS INSISTINGTHAT HE HAS CHARGES DATING BACK TO 

12/12/2012TO 01/10/2013FOR THE AMT OF 51.06. HE HAS BEEN TO THE L/OAND CTC'DTHE CTC 
CENTERANDWASNOTABLETO LOCTHEBAL OWEING. HE THEN CTC'D VISTA ENERGY F 

Cancellation Re,oes, customer wouid Iiketo cancel vista and return to pge 
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CTA NAME 
Case 

Number 
Date call to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

«. 724 5/23/2013 1431129734 customer would like to cancel vista and remain with pge 
CUSTOMER states that rep from Vista/PGE went to her home and asked her if she was on the care 

discount/ he stated that he would aiiow her an additional discount if she signed up for the Vista 
discount through ose/ unknowingly CUSTOMER signed isoanish soea 

Unauthorized Switch Sent cancel 

725 5/23/2013 1431129734 customer would like to cancel vista and remain with pge 
CUSTOMER states that rep from Vista/PGE went to her home and asked her if she was on the care 

discount/ he stated that he would aiiow her an additional discount if she signed up for the Vista 
discount through ose/ unknowinslv CUSTOMER sisned Isoanish soea 

Unauthorized Switch Sent cancel 

North StarjYepenej 726 5/24/2013 4232486237 customer has tried to contact north star, please cancel esp and return 
to pge 

CUSTOMER STATED HE HAS CALLED DA NORTH STAR SEVERAL TIMES TO LET THEM KNOW HE DOES 
NOT WANT GAS FROM THEM. HOWEVER HE STATES THEY DO NOT UNDERSTANDHIM AND THEY TELL 

HIM THEY CAN NOT FIND HIM IN THEIR SYSTEM. WANTS TO STAY WITH PGE. 
Cancellation Request YEP sumbitted a drop dasr on 5/28/2013 and confirmed by PG&E on 5/29/2013 

Commerce 727 5/24/2013 138530107 customer does not wish to transfer to esp. please resoive 
Commerce energy telemarketer advised customer they were a PG&E employee; customer states rep 
advsd him they were pge employees and he would be getting a lower rate if he signed up for a low 

income progm.thank you 
Unauthorized Switch 

PGE Complaint CRCARS453102 has been reviewed CUSTOMER completed a FPRC enrollment on 1/16/13 to switch natural gas services to Commerce 
Energy. During an outbound call on 6/6/13, CUSTOMER advised he no longer wanted to switch services to Commerce Energy based on a change to 
the billing structure. The canceliation request has been sent to cancel the pending switch scheduled for 8/15/13. Billing charges and an early 
termination fee will not be applied to CUSTOMER account as PGE wiii receive the canceliation request more than 3 days in advance from the effective 
date, allowing the switch to be cancelled in its entiretv. 

Sprue. 728 5/25/2013 1607571214 customer felt she was misled, would iike to cancel 
CUSTOMER solicited by antonio gutierrez from North Star Gas Company (yepjoffering gas discount, she 
gave srvc ID and signed papers, adv they are 3rd party srvc provider, she wants to cance. referred her 

to 3rd oartv gas service orovider.mcor states thev misr 
Unauthorized Switch cancel confirmation number. 2810053042 

729 5/26/2013 2725074781 customer has tried multiple times to cancel contract with no iuck. 
please cancel 

CUSTOMER HAS TRIED TO REACH VISTA ENERGY 3-4 TIME SAND COM PLAIN AND TRY TO CANCEL 
SERVICE,NO RESPONSE OR THEY HANG UP ON HIM. GERARDOVERDUGOIS THE CUSTOMER. ADVISED 

CUSTOMER TO CONTACTTHE CPUC/ANDCONTINUETO TRY AND 
Cancellation Request 

Glacial 730 5/27/2013 6099674687 customer does not want to sign up with giacial. Please resoive 
CUSTOMER HAD GLACIALREP COME TO HOME BETWEEN 5/1 & S/1S.CLAIMEDSHE WAS FROM PG&E, 
CUSTOMER GAVE REP HER BILL FOR INFO, THEN GLACIALREP SIGNED HER UP. WHEN SHE REC'DTHE 

CTA WELCOME LETTER, CUST WAS SURPRISED & UPSET, NOTIFIED HER SON; HE IS CALLING IN Wl 
C"""'"10" Submitted drop 6-7-2013. Customer did not contact Glacial to drop. Expected start date was 5-31 

Glacial 731 5/27/2013 1774755867 customer would like to have glacier cancelled 
CUSTOMER called and adv a fee weeks ago, a young man was walking door to door in his 

neighborhood, when he came up to Wayne - while he was working in the front yard, the young man 
had a clio board with him and said he was Glacial Enersv. Wavne asked him iot 

Unauthorized Switch Submitted drop 6-7-2013. Customer did not contact Glacial to drop. Expected start date was 5-21 

Glacial 732 5/27/2013 5802384833 customer would liketo cancel and return to pge 
IGNACIO- BEST CONT-CLDTO STATE THAT HE DOES NOT WANT TO BE APART OF THE GLACIAL 

NATURAL GAS. WOULD LIKE TO BE REMOVED. 
Cancellation Request Customer called on 5-20-2013 to drop, drop was submitted, end date is 6-7-2013 

Glacial 733 5/27/2013 3027393914 
CUSTOM ER CALL, SAID THAT SHE CLLDGLACIA CTA TO CNL SVC. 2X. PLS F/U THAT SHE DSN'T WNTTO 

GET BILL FROM G LA CI A. SHE WNTDTO CNCLTHE SVC. 
Cancellation Request 

Customer did call in time to drop prior to starting with Giacial, there was on error on our part with the drop, 1 called the customer to explain what 
happened and apologize for error. 1 explained to them that they would be with Glacial for a month of service. Drop date is set for 6-24, Glacial is still 
reviewing this account and will ensure this error does not haooen again. 

Am" 734 5/28/2013 5858431213 customer only wants pge and wishes to cancel ambit 
CUSTOMER CALLED ABOUT A BILL FROM AM BT// STATED HE DOESNT WNT ANOTHER GAS PROVDR// 

NEW SA FOR VISTA SEEMS AS IF IT GOING TO START AS OF 11/21/2013// CUST STATED HE ONLY 
WANTS HIS GAS FROM US AND WILL BE CANCELLINGGAS SVC WITH ABMT 

Cancellation Request Drop request already sent 5/28/2013 and is scheduled for 6/24/2013 

Commerce 73S 5/28/2013 714835002 

customer disputing commerce charges all together, states has tried to 
called multipietimes to cancel company, did not understand what she 

was signing, would like charges taken off. please contact customer 
iooks iike we sent the CUSTOMER read info to biii for a gas third party provider, please review and 

correct and contact both the CTA and customer with new billing amount "TJMY/SSR1 SJHD" 
Cancellation Request 

Called customer back and spoke to CUSTOMER. 1 advised the customer of the contract she accepted with Commerce Energy. 1 explained the variable 
plan she signed up with as well as early termination fee that was part of the contract she verified over the phone as well as signed.CUSTOMER was 
advised that we do have a valid contract that was signed and also a verification call but that we would waive the early termination fee as courtesy 
credit as well as adjust a 6.77 double billed charged on her April 2013 invoice. The customer was advised of the remaining balance left on the account 
of 12.81 and also advised the services where switched back to PGE as of 4/19/13. Customer was satisfied with the outcome. 

Commerce 736 5/28/13 2511322740 
customer states never heard of commerce and wants a retro to cancel 

out commerce altogether. 
customer states never heard of commerce and wants a retro to cancel out commerce altogether. Cancellation Request 

PG&E complaint CRCAR5453130 has been reviewed. The ANI matches both the complaint call and the enrollment call. In addition there is a signed 
contract on file from the customer. According to our records the customer completed the enrollment call on 10/17/2012 and the complaint call was 
recieved on 5/29/2013. A drop was submitted on 5/29/2013. As a courtesy to the customer ETF fees will be removed but consumption charges are 
valid. CCR attempted to contact the customer for a voice comparison however the customer was unavailable. The customer has been mailed a no 
contact letter with a direct contact number for additional information. 

North StarjYepenej 737 5/28/2013 8023656659 customer would liketo cancel north star, please cancel CUSTOMER states cancelled application for yep energy on 5/24 Cancellation Request received disconnect from esp on 5/29/13 

«. 738 5/28/2013 7269372409 customer has been trying to contact vista with no iuck. would like to 
CUSTOMER states that she's been trying to contact VISTA ENERGY MARKETING LP with the phone 

number that comes on the bill, but the customer states that it sounds like that's a FAX numbenshe's 
been trying to CANCEL with VISTA ENERGY MARKETING L 

Cancellation Request Sent cancel 

«. 739 5/28/2013 5858431213 customer would like to cancel and remain with pge 
CUSTOMER CALLED ABOUT A BILL FROM AM BT// STATED HE DOESNT WNT ANOTHER GAS PROVDR// 

NEW SA FOR VISTA SEEMS AS IF IT GOING TO START AS OF 11/21/2013// CUSTSTATED HE ONLY 
WANTS HIS GAS FROM US AND WILL BE CANCELLINGGAS SVC WITH ABMT 

Cancellation Request Drop request already sent 5/28/2013 and is scheduled for 6/24/2013 

740 5/28/2013 908407351 customer wishes to cancel vista and return to pge 
Customer is stating that she received a Setter from vista energy stating that she will continue service 

with pge. This is the com# W9S91939. Piease give customer a call back to assure that she wiii no longer 
be charged forvista energv. 

Canceliation Request Sent cancel 

741 5/29/2013 8494463454 customer would iike to cancel ambit and remain with pge MCOR STATED SHE NEVER AGREED TO SIGN UP OVER THE PHONE. DOES NOT WANT TO BE SWITCHED 
TO AMBIT. PLS CANCEL PENDING DSA 

Unauthorized Switch Drop request sent on 6/4/2013 

Biue Spruce 742 5/29/2013 2990154548 customer would like to cancel and remain with pge 
CSTMR HAS A PENDING START SA WITH ANOTHER PROVIDER, United EnergyTradg,CTA,THEY WISH TO 
CANCEL.THE START DATE IS 6/12/13.1 WAS UNABLE TO FIND THEIR INFO AND PHONE NUMBER IN GEN 

REF UNDER DIRECT ACCESS INFO. PLS CANCELOR CONTACT CSTMR WITH THE COMPANY' 
C"""'"10" CTA disconnected the customer and explained that she wiii remain w/PGE. Effective swtich date isn't until 6.12.13. 

Tiger 743 5/29/2013 8383720804 customer states she was signed up wrongly, please cancel and return 
back to pge 

2ND CALL- TIGER GAS WOULD NOT CXLAGREEM ENT; THEY STATED THAT SHE AUTHORI2EDSOMEONE 
ELSETOSIGNHERUP; APOLOGIZED TO CUSTOMER AND TOLD HER WE WOULD LOOK INTO IT; SHE 

THINKSTHEY TOOK HER NAME UNAUTHORI2EDAND STATES THEY ARE FR 
Cancellation Request A Tiger representative spoke with the customer iast week prior to the customer's cali to PG&E. The account has been dropped. 

744 5/29/2013 7296809240 customer would liketo cancel with vista, has already contacted them. 
CUSTOMER signed up with Vista iast week and has changed his mind to proceed with the process. He 

confirm cancellation but wants to make sure that w 
Unauthorized Switch 

745 5/30/2013 5933154631 customer stated she called eta to cancel back in may. please cancel 

customer signed up with BLUE SPRUCE SIGNED A CONTRACT ON 5/29/2013. 
Customer called them on 5/30/2013 and cancelled the contract, they went door to door signing up 

just wanted to tell oge. 

Unauthorized Switch NO PENDING DA SW ITCH AT THIS TIME. IF CUSTOMER RECEIVES NOTIFICATIONOF SWITCH THEY WOULD NEED TO CALL BLUE SPRUCE AND PGE TO 
CANCEL. 

Glacial 746 5/30/2013 4287918218 customer has tried to cancel with giacial with no help, please cancel 
CUSTOMERSTATES SHE CAN'T GET IN TOUCHWITH GLACIA AND SHE NEEDS ASSISTANCE. SHE IS 

TRYING TO DISCONTINUE SERVICE. SHE IS ELDERLY AND HAVING SURGERY SOON, NEEDS TO GET IN 
TOUCH WITH THEM. 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Tiger 747 5/30/2013 written request 
customer would liketo cancel tiger and return to pge, has tried multiple 

times with no success. Piease contact and resoive. 
written request Cancellation Request This customer was cancelled from Vista without termination fee on 01/12 

Tiger 748 5/30/2013 3052732226 customer would iike to return to pge f/s CUSTOMER req to cancel service with Tiger Energy as of 5/30/13. Canceliation Request A Tiger representative spoke with Ms. Johnson, who informed us she did not file a complaint with PG&E against Tiger. She has decided to continue 
service with Tiger for now an will communicate with us directlv if she decides to cancel. 

via, 749 5/30/2013 9633217823 customer would liketo cancel vista and return to pge CUSTOMER WANTS TO CAN CELESP VISTA; HAS CONTACTEDTHEM AND THEY HAVE NOT CANCELLED Canceliation Request SUBMITTED CANCELLATION RE QUEST ON CUSTOMERS BEHALF. LEFT VOICE MAIL 

Via, 7S0 5/30/2013 9633217823 customer would liketo cancel vista and return to pge CUSTOMER WANTS TO CAN CELESP VISTA; HAS CONTACTEDTHEM AND THEY HAVE NOT CANCELLED Cancellation Request SUBMITTED CANCELLATION RE QUEST ON CUSTOMERS BEHALF. LEFT VOICE MAIL 

7S1 5/31/2013 350396183 customer has made serveral attempts to cancel, please cancel 

CUSTOMER HAS MADE SEVERAL ATTEMPTS TO CANCEL WITH BLUE SPRUCE AND HAS NOT BEEN ABLE 
TO. MARIA WANTS TO CANCEL WITH BLUE SPRUCE AND SHE DID NOT KNOW THEY WERE A SEPERATE 

COMPANY FROM PG&E. PLEASE CANCELFOR CUSTOMER OR HAVE SOMEONE FROM BLUE SPRUCE 
CALL HER 

Cancellation Request Cust serv rep CUSTOMER from cali cntr cancelled per customer's request over the phone on 6.3.13. 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Commerce 7S2 5/31/2013 988822025 
customer states she ws signed up w/out her consent, wanted to review 

papers and rep signed her up anyway 

CUSTHADA COMMERCE ENERGY REP COME TO DOOR; REFUSED TO SIGN PAPER B/C WANTED TO 
REVIEW AND CONTACT PGE; SIGNED HER UP W/OUT HER CONSENT; WANTS THEM REMOVED; DID 

NOT SIGN CONTRACTOR AUTHORIZE CHANGE; REP WAS REPRESENTINGHIMSELF AS A PGE 
REPRESENTATIVEA 

Unauthorized Switch 

PGE Complaint has been investigated. Our records indicate that a recorded enrollment call was completed on 5/24/2013 and a contract was signed. 
Per customer request a drop was submitted on 6/7/2013 and no ETF fees or consumption charges will apply since the account was set to start flowing 
on 6/14/2013. The customer has been sent a no contact letter and voicemail has been left with a direct contact number and extension if she has 
additional concerns. 

Commerce 753 5/31/2013 2475896872 customer would like to be with pge only, please resolve 

CTA WENT TO HOME AND ADVISED CUSTOMER THEY WERE PGE EMPLOYEE. CUSTOMER DID NOT 
WANTTO SWITCH. SHE HAD CALLED US PREVIOUSLY AND WE ADVISED HER TO CONTACT CTA 

DIRECTLY. SHE HAS MADE MULTIPLE ATTEMPTS AND IS NOW REQUESTING OUR ASSISTANCETO STOP 
SVCWITH 

Questionable 
Solicitation Activity 

A request to cancel natural gas services with Commerce Energy has been sent to PGE as of today 6/5/13. There are no previous calls from this 
customer calling into Commerce Energy for cancellation. The customer can receive from 1-2 invoices depending on when the utility company takes 
back the services and will be charged an early termination fee as noted on the contract of 50.00 dollars. We tried callingthe customer back to advise 
that the cancellation has been sent and also advise about the charges but the number provided to PGE and in our system is disconnected. We will send 
a "NO CONTACT" letter to the customer. 

North StarjYepenej 7S4 5/31/2013 3906163847 
customer contacted esp directly and cancelled, please cancel and return 

to pge 

CUSTOMER ALREADY CANCELED W/ DIRECT ACCESS COMP ON 05/16/2013 @ 1241PM W/AGENT 
BRETT AGENT# 2810. CALLINGTO MAKE SURE SHE IS NOT SWITCHEDOVER. PLEASE VERIFY AND 

REMOVE PENDINGSA RELATIONSHIP;ANY ISSUESPLEASE CALLCUST BACK. 
Cancellation Bequest 

YEP customer services dept contracted CUSTOMER on 6/4/2013 to infom her cancellation was submitted to PG&E and advisedCUSTOMER that her 
account remain with PG&E sales services. 

North StarjYepenej 7SS 5/31/2013 2475896872 customer would like to be with pge only 

CTA WENT TO HOME AND ADVISED CUSTOM ERTHEY WERE PGE EMPLOYEE. CUSTOMER DID NOT 
WANTTO SWITCH. SHE HAD CALLED US PREVIOUSLY AND WE ADVISED HER TO CONTACT CTA 

DIRECTLY. SHE HAS MADE MULTIPLE ATTEMPTS AND IS NOW REQUESTING OUR ASSISTANCETO STOP 
SVCWITH 

Questionable 
Solicitation Activity 

A request to cancel naturalgas services with Commerce Energy has been sent to PGE as of today 6/5/13. There are no previous calls from this 
customer calling into Commerce Energy for cancellation. The customer can receive from 1-2 invoices depending on when the utility company takes 
back the services and will be charged an early termination fee as noted on the contract of 50.00 dollars. We tried callingthe customer back to advise 
that the cancellation has been sent and also advise about the charges but the number provided to PGE and in our system is disconnected. We will send 
a "NO CONTACT" letter to the customer. 

North StarjYepenej 7S6 5/31/2013 6437625051 customer would iike to cancel northstar and return to pge f/s 
EIM CASE 58288;THE CUSTOMER'SCOMPLAINTIS AS FOLLOWS:Thereare representativesfrom a 

company calied Gen 110 knocking on doors in our neighborhood claiming they are a subcontractor of 
PGE. The reoresentative said that thev are collecting billing informal 

Cancellation Bequest COMPLAINT HAS BEEN NOTED. CLOSING CASE. 

North StarjYepenej 7S7 6/1/2013 1817331978 customer thought she was receiving a discount through a pge program. 
jESPj telemarketer advised customer they were a PG&E employee 

YEP REP TOLD CUSTOMER SHE WAS FROM PGE AND THAT OBAM A HAD REQUIRED US TO GIIVE MORE 
DISCOUNTSTO CORS. CUSTOME REN ROLLED IN YEP T 

Questionable 
Solicitation Activity 

YEP customer services dept contracted CUSTOMER on 6/4/2013 to infom her cancellation wassumbitted to PG&E and advised CUSTOMER that it takes 
30-45 days for her account to return to PG&E sales services. 

North StarjYepenej 7S8 6/1/2013 1650089392 customer states she changed her mind and does not want to switch. CustomerSTATES DA CAME TO HOME AND OFFRD SVCSBUT SHE SAID THAT SHE HAD CHANGE DHER 
MIND AND DOES NOT WANT HER GAS CO TO BE CHANGED 

Cancellation Request YEP sumbitted a drop dasr on 6/24/2013 

>=„„„ 7S9 6/3/2013 1963946528 

customer disputing aii charges going back to October, customer upset 
and has contacted xoom and has made a complaint and would like to 

know how he was signed up. customer very upset due to back charging. 
Please contact customer 

3rd call - CTA/XOOM Energy CA did not resolve problem. Customer states he was changed without his 
permission. States he called in October 2012 asking XOOM to cancel and was toid it would be taken 

care of. Customer noticed charges on last two statements 
Cancellation Request 

to see if PGE would change the effective date of the drop to be retroactive to 10/12 when the cust made the drop request.PGE investigating the 
request - approved 7/5/13 

760 6/3/2013 7229846871 customer has tried to contact esp and cancel jhes calied 2xsj. please 
CUSTOMER NAME LEFT MESSAGE ON 06/03/2013FOR BLUE SPRUCE ENERGY. STATES HE HAS 
CONTACTEDTHEM TWICE AND THEY WILL NOT REMOVE HIM FROM THEIR PROGRAM. PLEASE 

FOLLOW UP IF POSSIBLE. 
Cancellation Re,neat NAME called CUSTOMER and explained the disconnect process. He was happy 1 called. 

Biue Spruce 761 6/3/2013 7123548524 customer would like to cancel blue spruce, please cancel CUSTOMER SYS HE CONTACTED VISTA OVER TWO MONTHS AGO & THEY DID NOT PROCESS 
CANCELATIONRE QUEST. PLEASE FOLLOW UP ON REQUEST 

Cancellation Re„est CTA called to explained the disconnect process and how that all works. 

North StarjYepenej 762 6/4/2013 3651122860 customer would like to cancel northstar and remind with pge 
CUSTOMER STATES SHE SIGNED UP WITH YEP AND THEN DECIDED SHE DID NOT WANT IT. STATES SHE 

CALLED THEM AND CANCELLED AND SHE WAS TOLD SHE WOULD BE TAKEN OFF OF IT. SHE THEN 
RECIE VEDA LETTER ABOUT HER NEW CORE PROVIDER AND WAS CONCERNEDIT WAS NOT CANCE 

Unauthorized Switch YEP sumbitted a drop dasr on 6/21/2013 

North StarjYepenej 763 6/4/2013 5119379331 customer would like to cancel and remain with pge 

CUSTOMER STATES A REP CAME TO BUSINESS AND STATED THEY WERE PG&E AND COULD HELP SAVE 
MONEY AND REPLACE LIGHTINGANDTHREATENEDTO SHUT SERVICE OFF IF CUSTOMER DID NOT 

PROVIDE A BILL WITHACCTDETAIL/RECENTLYRECIEVED LETTER NOTIFYING OF NEW 
PROVIDER/WOULD 

Cancellation Re,nest YEP sumbitted a drop dasr on 6/21/2013 

North StarjYepenej 764 6/6/2013 9845323266 customer would like to cancel and remain with pge 
Piease remove third party gas vender from account Yep Ene. Cor has contacted yepene on to cancel 

on there end. Thankvou. 
Cancellation Request YEP sumbitted a drop dasr on 6/6/2013 and PG&E confirmed on 6/7/2013 

Biue Spruce 76S 6/7/2013 5921289075 
customer states did not want to change providers and never authorized 

switch, please cancel 

CUSTOMER CALL REGARDING LETTER SWITCHINGTO ESP SHE STATED SHE N EVER AUTH TO SWITCH 
HER GAS TO ANOTHER PROVIDER SHE WAS TOLD SHE NEEDED TO SIGN A FORM TO AUTHORIZE HIM 
TO LOOK AT HER BILLTOSEE IF SHE HAS RECEIVED A DISCOUNT& HE TOOK HER ACCT INFO&NEVER 

Unauthorized Switch Customer already called in to cancel service with represenative from call cntr on 6.11.13 

North StarjYepenej 766 6/7/2013 9065365358 customer states they would iike to cancel esp and remain with pge 
CUSTOMER SIGNED UP FOR NORTH STAR GAS IN ERROR NOTIFIEDYEP TO STOP SWITCH BUT STILL 

SHOWS IN OUR SYSTEM SWITCHOVER IS HAPPENING.PLEASE STOP SWITCHTOYEP 
Unauthorized Switch YEP sumbitted a drop dasr on 6/21/2013 

North StarjYepenej 767 6/7/2013 6485198588 customer would like to cancel, does not want to change companies sauid does nto want to change gas company she thought that she was oniy signing up for 10% discount, 
she is going to caii to dav to cancel them. 

Unauthorized Switch YEP sumbitted a drop dasr on 6/10/2013 and confirmed by PG&E on 6/13/2013 

North StarjYepenej 768 6/7/2013 written request 
states company misrepresented themselves as being pge. piease cancel 

and retro to start date. 
written request Cancellation Request YEP sumbitted a drop dasr on 6/21/2013 

North StarjYepenej 769 6/7/2013 2435301439 customer would like to cancel COR HAS HAD TROUBLE CANCELLING: YEPENE-WR has a pending DA with SA Cancellation Request YEP sumbitted a drop dasr on 6/21/2013 

North StarjYepenej 770 6/7/2013 1423203284 customer is blind and states yep rep was very aggressive with her. 
CUSTOMER 83 and blind, says Yep energy was very agressive with her, she wants to stay with PGE full 

YEPENE-WR was to star on 07/02/13 
Cancellation Request YEP sumbitted a drop dasr on 

Tiger 771 6/7/2013 2584592541 customer would like to cancel esp and return to pge Customer requests termination effective 06-07-2013 ;WITH TIGER Cancellation Request A Tiger Representative has made multiple attempts to contact the customer and is awaiting a decision on releasing the account until after speaking 
with the customer. 

vr». 772 6/7/2013 2435301439 customer would iike to cancel COR HAS HAD TROUBLE CANCELLING: YEPENE-WR has a pending DA with SA Cancellation Request YEP sumbitted a drop dasr on 6/21/2013 

Commercial 773 6/7/2013 8970749036 customer states he cancelled 3rd party in december. pis cancel 
CUSTOMER STATES THAT LAST FOUR BILLS ARE VERY LOW. CANCELED WITH THIRD PARTY IN DEC 
2012.PLS CANCEL/REBILL,BILLING AND USAGE HISTORY SHOW NO READ DIFFERENCE FOR PAST 

SEVERAL MONTHS. THANK YOU 
Cancellation Request THERE IS A ABS GAS ON PREMISE 194200036STHAT WAS BEING BILLEDTO THIS SAME CUSTOMER UP TO STOP DATE OF 12/31/12.1 DON'T KNOW IF 

THAT HAS ANYTHINGTO DO WITH CUSTOMERSORIGINALINQUIRY. 

Bi„Spo„, 774 6/8/2013 7003450131 customer states she did not sign up forthis service, said person who 
came to her door had pge logo... pi ease cancel 

CUSTOMER states someone came to her door not to long ago stating that they wanted to save her 30% 
on her energy bill. She states the person that came to her door had a PG&E logo on his badge and a 

picture and his name. She received a Setter stating that 
Unauthorized Switch CTAcalled and spoke to Leandra and cancelled her acct. Her switch date wasn't unitl 7.5.13 

B.eBpo,,, 77S 6/10/2013 8590613544 customer would like to cancel and return to pge 
2NDCALL"STRAT£GIEENERGY "DID NOT RESOLVE. CURTIS WANTS TO CHANGE BACK TO PGE. SAYS 

PROMISED 30% DISCOUNT ON GAS AND NOT RECEIVING IT. CALLED TO CANCEL AND NAME 
DISCONNECTEDCALL. SALES REP TOLD CUSTOM ERTHAT PGE WILL BE OUT OF BUSINESS SOON. 

Cancellation Re,,est CTA called and explained how the disconnect process works and cancelled Curtis's acct. 

776 6/10/2013 9069281794 customer would like to remain with pge. please cancel 
CUSTOMER SATES SHE TRIED TO CAN CELHER DA WITH UET BUT THEY IN FORM ED HER SHE WOULD 

HAVE TO PROVIDE A PSG #. PLEASE ADVISE CUSTOMER 
Cancellation Request CTA called and explained how the disconnect process works and cancelled Lydia's acct. 

777 6/10/2013 2928494450 
customer would like to cancel vista-Spanish speaking and vista does not 

have Spanish speaking interpeter 

CUSTOMER STATES THAT SHE HAS TRIED TO CALL VISTA ENERGY TO CANCEL AND STATES THAT 
EVERYTIME SHE CALLS THE OPERATOR WILL ANS WE RE AND SPEAKS ENGLISH ONLY AND WILL NOT 

PROVIDE INTERP. CUSTOMER WANTS TO CANCEL HER ACCT WITH VISTA. STATES THAT S 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 778 6/10/2013 8412880998 customer states she calied northstar to cancel, piease cancel 
CUSTOMERCALLEDNORTHSTARGASTO CANCEL RIGHT AWAY. WE HAVE NOT RECEIVED 

CANCELLATION. ADDRESS 
Cancellation Request YEP sumbitted a drop dasr on 6/21/2013 

Ambit 779 6/11/2013 3686313424 customer feels decieved by esp, please cancel 
CUSTOMER WAS TOLD THAT WAS GOING TO HAVE BILL REDUCED BY SWITCHIGTO THIRD PARTY, COR 
FILLS THEY DECEIVED HER AND WISHES TO REMOVE FROM ACCT. COR HAS CONTACTED 3RD PARTY TO 

HAVE REMOVE 
Cancellation Re,,est Left voicemail 

780 6/11/2013 3686313424 customerfeels decieved by esp, piease resolve 
CUSTOMER WAS TOLD THAT WAS GOING TO HAVE BILL REDUCED BY SWITCHIGTO THIRD PARTY, COR 
FILLS THEY DECEIVED HER AND WISHES TO REMOVE FROM ACCT. COR HAS CONTACTED 3RD PARTY TO 

HAVE REMOVE 
Cancellation Re„est Left voicemail for customer to contact and discuss 
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Commerce 781 6/11/2013 323488007S customer would like to remain with pge. Piease resolve 
CUSTOMER STATED THAT SOMEONE ELSE MADE CHANGEDHIS ACCT FROM PGE TO ANOTHER GAS 

PROVIDER HE DOESNT WANT TO HAVE ANOTHER SUPPLIER/// 
Coooo.o.iooR,,,,, 

We have issued a request to cancel services with Commerce Energy as of 6/20/13 and requested the customer to be switched back to PGE. We caiied 
the number on the account to advise the customer that there might be up to 1-2 more invoices depending on when the utility company wiii switch him 
back. As well as advise the customer that there wili be an eariy termination fee due on the account. The early termination fee is for cancelling prior to 
contract end due date of 2/10/18 as stated on the agreement signed as weli as the phone verification done with the customer. This will be a charge 
that wili appear on his final invoice. We were unable to reach the customer so a "No contact" letter wiii be mailed out to him. 

North StarjYepenej 782 6/11/2013 3686313424 customer not happy with eta, wishes to cancel and return to pge 
CUSTOMER WAS TOLD THAT WAS GOING TO HAVE BILL REDUCED BY SWITCHIGTO THIRD PARTY, COR 
FILLS THEY DECEIVED HER AND WISHES TO REMOVE FROM ACCT. COR HAS CONTACTED 3RD PARTY TO 

HAVE REMOVE 
Cancellation Request Left voicemail for customer to contact and dsicuss 

783 6/11/2013 323488007S customer only wants to have pge please cancel 
CUSTOM ERSTATEDTHAT SOMEONE ELSE MADE CHANGEDHIS ACCT FROM PGE TO ANOTHER GAS 

PROVIDER HE DOESNT WANT TO HAVE ANOTHER SUPPLIER/// 
Cancellation Re,„e, 

We have issued a request to cancel services with Commerce Energy as of 6/20/13 and requested the customer to be switched back to PGE. We caiied 
the number on the account to advise the customer that there might be up to 1-2 more invoices depending on when the utility company wiii switch him 
back. As well as advise the customer that there will be an eariy termination fee due on the account. The eariy termination fee is for cancelling prior to 
contract end due date of 2/10/18 as stated on the agreement signed as weli as the phone verification done with the customer. This will be a charge 
that will appear on his final invoice. We were unable to reach the customer so a "No contact" letter will be mailed out to him. 

Tiger 784 6/12/2013 64676S0718 customer would like to return to pge f/s. 
CUSTOMER is upset that the 3rd parties gas providers vista and tiger and he never signed up for these 
companies very upset and has already been to the cpuc to complain advd these are not part of pg&e 

and we cannot control 3rd parties but we can docu 
Cancellation Request 

After a Tiger representative contacted the customer and informed him he has been with Tiger for 3 years, he has decided he wouid like to remain with 
Tiger. 

Tiger 78S 6/12/2013 8216362686 customer states does not want tiger, please resolve 
CUSTOMER SAYS THAT HIS CONTRACT WITH TIGER NATURAL GAS ENDED IN APRIL OF 2012, HOWEVER 

THEY ARE STILL SHOWING UP ON HIS BILL AND HAVE NOT BEEN COOPERATIVE WITH CANCELINGHIS 
SERVCIE WITH THEM. HE WOULD LIKE US TO SEE IF WE CAN INTERVENETO CANCE LHIS SA W 

Cancellation Request A Tiger representative has contacted the customer to address their concerns. 

Tiger 786 6/12/2013 8320729673 cantonese speaking/customer states wouid like to return to pge. please 
CUSTOMS RCONT ACTEDTIGER TO CANCEL SERVICE. ESP DID NOT RESOLVE PROBLEM. HE DOES NOT 

RECALL WHEN ENROLLED AND DOESNT RECALL WHEN SERVICE STARTED, BUT CALLEDTHEM DIRECLTY 
TO CANCEL SERVICE AS SOON AS POSSIBLE ON MAY 22. UPON RECIEVING BILL NOTICED STILL 

Cancellation Request 
An indepdendent representative of Tiger is making attempts to contact the customer; we are awaiting a decision on releasing the account until after 
speakingwith the customer. 

North StarjYepenej 787 6/13/2013 246062326 customer would like to be removed from northstar. please cancel 
CUSTOMER stated that she wants to be remove from north start she wili call to cancel them, pis review 

info for cancelation. 
Cancellation Request customer SAID # is not enrolled with YEP ENERGY 

«. 788 6/13/2013 497264969 customer would like to cancel vista service and come back to pge 
CUSTOMER STATES SHE RECIEVED NOTICE OF CHANGE FROM VISTA jORIG START DATE 3/20/13JTO 

AMBIT BEGINING 3/20/2014; NO INFORMATION IN ALERTS CONFIRMING NOTICE WAS SENT TO 
CUSTOMER PLZ INVESTIGATEAND CONTACT 

Cancellation Request Confirmation #122043 drop submitted 

>=„„„ 789 6/14/2013 8S271S3260 customerwould iiketo cancel and return to pge 
ANTHONY CLDSTATINGTHAT WHEN THEY ORIGINALLYSIGNED UP FOR XOOM THE PERSON THAT 

SPOKE TO THEM MISREPRESENTEDA LOT OF WHAT THEY SAID. THEY NO LONGER WANT TO BE ON 
XOOM. PLS ASSIST 

Unauthorized Switch XOOM wiii follow-up w/cust to confirm drop request 

North StarjYepenej 790 6/14/2013 written request customer states this was cancelled, piease cancel written request Cancellation Request YEP sumbitted a drop dasr on 6/21/2013 

Tiger 791 6/14/2013 22864905S9 customer woui Iiketo be removed from tiger 
CUSTOM ERSTATINGTHAT TIGER ENERGY SHOULD HAVE BEEN REMOVED FROM ACCT A LONGTIME 

AGO. SHE STATES THAT SHE DOES NOT WANT TO BE WITH THEM AND THEY COST HER MOVE. PLS 
ASSIST. 

Cancellation Request This account has been dropped, and the customer has been caiied twice to inform her. 

Vis.o 792 6/14/2013 written request 
customer was misled into believing vista was taking over for pge. piease 

written request Cancellation Request Confirmation #12488 drop submitted 

«. 793 6/14/2013 2236705199 
customer wouid Iiketo cancel, states she cancelled 5months ago but is 

still with vista 
CUSTOMER states she called vista energy to cancel her participation w/ vista engery 5 months ago;it 

looks she's still receiving her gas usage from them;pis contact vista and customer once issue is resolved. 
Cancellation Re,nest Confirmation #52537 drop submitted 

KOOO, 794 6/14/2013 8S271S3260 customerwould Iiketo cancel and return to pge 
CUSTOMER CALLED STATING THAT WHEN THEY ORIGINALLYSIGNED UP FOR XOOM THE PERSON THAT 

SPOKE TO THEM MISREPRESENTEDA LOT OF WHAT THEY SAID. THEY NO LONGER WANT TO BE ON 
XOOM. PLS ASSIST 

Unauthorized Switch XOOM wiii foiiow-up w/cust to confirm drop request 

North StarjYepenej 79S 6/14/2013 8S612218S1 customer wouid Iiketo cancel northstar 
Customer requests to cancel North Star Gas; he called them the same day & cancelled the contract; he 

lust recieved notification that it wiii begin 7/18/13; ols call 
Cancellation Request YEP sumbitted a drop dasr on 6/24/2013 

Biue Spruce 796 6/1S/2013 223228753 
customer states she did not sign up for this service, piease cancel 

jspanishj 

vincenta called stated that one of the gas compies came to her house when she was gone and had her 
huband sign a doc- he is a senior citizen who does not speak english and was just toid to sign here, she 

is verv uoset because she feels that thev took adva 
Cancellation Re,„est esp resolution - CTA tried to cali ph# provided, but wouid ring through - bad number. CTA disconnected customer from Biue Spruce. 

797 6/17/2013 1423203284 
original response from esp was she was not a customer, customer is in 

pending status. Piease contact 

CUSTOMER IS blind, says Yep energy was very agressive with her, she wants to stay with PGE full 

YEPENE-WR was to star on 07/02/13 
Cancellation Request customer SAID # is not enrolled with YEP ENERGY 

Tiger 798 6/17/2013 2376946130 customer has tried to contact esp,to cancel piease contact 
TIGER INC did not resolve problem. STATED THAT HE DID NOT AGREE TO SWTICH WITH THEM. WE 

HAVE ADV HIM TO CONTACT TIGER ON 05/31 AND HE DID AND LEFT A MESSAGE, AND CALLED TODAY 
06/03AS WELL BUT NO ANSWER. CUSTOMER WOULD LIKE TO 

Cancellation Request A Tiger representative contacted the customer regarding his concerns and contractual obligations. The customer has elected to remain with Tiger. 

Tiger 799 6/17/2013 5379402274 customerwould Iiketo cancel CUSTREQW TO CANCE LSERVICE WITH TIGER..UNATHORIZEDSERVICE...CUST CALLEDTIGER AND 
FILED COMPLAINT W/CPUC AND STILL ON THE BILLED....PLEASE VERIFIED... 

Cancellation Request A Tiger Representative has made multiple attempts to contact the customer and is awaiting a decision on releasing the account until after speaking 
with the customer. 

Commerce 800 6/17/2013 5119379331 customer wouid Iiketo remain with pge 

CUSTOMER STATES A REP CAME TO BUSINESS AND STATED THEY WERE PG&E AND COULD HELP SAVE 
MONEY AND REPLACE LIGHTINGANDTHREATENEDTO SHUT SERVICE OFF IF CUSTOMER DID NOT 

PROVIDEA BILLWITHACCTDETAIL/RECENTLYRECIEVEDLETTER NOTIFYINGOF NEW 
PROVIDER/WOULD 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 6/21/2013 

Commerce 801 6/17/2013 7SS67S6607 customer does not want commerce, please return to pge 
CALLED ACNNRG-WB-S TO LET THEM KNOW HE DOESN'T WANT DA ON 6/6/13 FOR CANCELLATION, 
REP SAYS HE NEVER SIGNED UP FOR DA/ADVSD UP TO DA TO CONTACT PGE/HE SAYS HIS NAME IS 

NOT EVEN ON THE CONTRACT FOR T 
Unauthorized Switch 

Caiied account holder and advised customer a gentleman identifying himself as her husband called on 6/6/13 and requested a cancellation. 1 advised 
customer the drop was sent the same day and her services show to be switched back to PGE as of 7/22/13.1 advised customer of all final charges such 
as an early termination fee and last consumption will appear on final bill. Customer had no further questions and was satisfied with information given. 

Commerce 802 6/17/2013 8114583108 customer would Iiketo cancel commerce and return back to pge wants third party off account, Commerece energy . cor want to buy gas from pge Cancellation Request 
Spoke to in regards to her cancellation request. 1 advised the customer we have a drop already pending on her account due on 7/8/13. The customer 
caiied back on 6/17/13 and requested for services to be cancelled that day. 1 advised customer she wiii only be getting a final bill from Commerce 
Energy but wii! not be charged an early termination fee. The customer was satisfied with the information provided. 

Biue Spruce 803 6/17/2013 6377574582 customer would like to be removed from biue spruce Customer WAS NOT AWARE THAT THIS WAS A 3RD PARTY AND WANTS TO BE REMOVED Unauthorized Switch esp resolution- CTA called and left msg for Customer explaining that his service has been disconnected from Biue Spruce. 

Tiger 804 6/18/2013 1087339620 customer speaks cantonese.. Customer request to cancel please contact 
CONTA CTEDTIGERTO CANCEL SERVICE. ESP DID NOT RESOLVE PROBLEM. HE DOES NOT RECALL 

WHEN ENROLLED AND DOESNT RECALL WHEN SERVICE STARTED, BUT CALLED THEM DIRE CLTYTO 
CANCELSERVICE AS SOON AS POSSIBLE ON MAY 22. UPON RECIEVINGBILL NOTICED STILL 

Cancellation Request An independent representative has spoken with the customer and this account is being returned to PG&E supply. 

North StarjYepenej 80S 6/18/2013 1257870371 customer is Spanish speaking and states they did not sign up with this 
urovider. please cancel 

customer is Spanish speaking and states they did not sign up with this provider, piease cancel Cancellation Request YEP sumbitted a drop dasr on 6/24/2013 

North StarjYepenej 806 6/19/2013 1472662878 customer states she contacted northstar to cance. piease cancel 
CUST ADV THAT YEP CAME TO THE HOUSE AN DSWITCHEDHER OVER TO THE DA AND SHE STATED 

THAT SHE CANCELLED OVER THE PHONE ON 06/19/2013. PLS CALL THE CUST. WHEN THE 
TERMINATION IS COMPLETE. ADV IT MAY TAKE A BILLING CYCLE OR 2 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 6/24/2013 

Commerce 807 6/20/2013 6347506425 customer would like to cancel and remain with pge 
CSTMR STILL HAS CHRGS FROM DA OF 13.06 BILL DATE 05/30/2013-W NTS CHRGS REMOVED STATES 
THEY NEVER AUTHRZD FOR VISTA ENRGY TO BE ADDED ONTO THE ACCNT. PLEASE CONTACT CSTMR 

ONCE THIS IS RESOLVED THANKS 
Unauthorized Switch 

Two attempts have been made to contact with no success. Services are scheduled to start with Commerce Energy as of 12/6/13, however, based on 
request, a cancellation has been submitted, will continue gas services with the utiility, PGE, and wili not be switched to C£. A no contact letter wiii be 
mailed out to the customer. 

Xoom 808 6/20/2013 8412117950 customer would iiketo cancel xoom and return to pge Customer requests termination effective 06-20-2013 - start date with xoom 05-11-2012 Cancellation Request 7/3/13SPOKE TO CUST CONFIRM ED SHE WANTEDTO CANCEL ACCOUNT;DROP REQUEST SUBMITTED 

809 6/20/2013 5585341306 wants to make sure she is not switched to blue spruce 

CUSTOMER STATES SHE WAS SCAM ED BY BLUE SPRUCE YESTERDAY, AND IS SOOOO UPSET THAT SHE 
SIGNED A CONTRACTTHINKINGIT WAS PGE - SYS SHE DOES NOT WANT TO BE SWITCHEDAND HAS 

TRIED MORE THAN 5 TIMES TO CONTACTTHEM THROUGHTHEIR 800# , ALSO CALLEDTHE REP 
DIRECTLYTHATCAM 

Questionable 
Solicitation Activity 

we dont have any switches to biue spruce at the moment i gave the customer my direct phone number so we can check back on monday. also i sent 
the 3rd party gas provider biue spruce a cancel request 

Commercial 810 6/20/2013 2098162727 
Customer decided to cancel and make sure this does not go through, 

wishes to remain with pge 

Customer states that COMMERCE ENERGY signed her up for their program but she later decided that 
she DOES NOT want to go with themishe's been tringto caii and CANCEL with them but the cai! is not 

going through:she's wanting us to CANCEL/STOP that reouest 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 
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CTA NAME 
Case 

Num ber 
Date call to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

North StarjYepenej 811 6/21/2013 7741057879 customer requests to cancel and remain with pge WANTS YEP REMOVED FROM ACCT Cancellation Request YEP sumbitted a drop dasr on 7/5/2013 and PG&E confirmed on 7/6/2013 

Commerce 812 6/21/2013 5293953672 customer would like to return to pge f/s cust req return to pge bundled - piease cancel 3rd pty Canceliation Request 

Caiied customer back in regard to allegation and cancellation request from PGE. Customer did not answer but did ieave a message for him to caii us 
back. A drop request has been sent on behalf of the customer. He will be charged an early termination fee of 50.00 and also wiii receive a final invoice. 
The drop can take from 1-2 cycles to complete depending on when the utility service will take his services back. A no contact letter wiii be maiied out 
to the customer 

Biue Spruce 813 6/21/2013 320038573 customerwouid liketo remain with pge 
WITH BLUE SPRUCE ENERGY CAME TO HOME AND GAVE FALSE INFORMATION. WANTS TO FILE 

COMPLAINTAGANIST COMPANY BECAUSE TOLD HER THAT HE WAS WITH PG&E & PRICES WERE 
GOING TO INCREASE SO SHOULD SIGN UP FOR THEIR PROGRAM TO KEEP 

Questionable 
Solicitation Activity 

Submitted disconnect request. 

North StarjYepenej 814 6/22/2013 5783251910 customer feels he was misled, please cancel and return to pge. 
customer on lifesupport and does not want to switch. 

ADVISEDTHAT NORSTAR/YEP CAME TO HIS HOME STATING THEY WOULD PROVIDE $6 OFF HIS BILL 
AND NEVER STATE DTHEY WOULD BE COME HIS GAS COMMODITY PROVIDER SYS ONCE HE READ THE 

CONTRACT HE CALLED THE CO THE 13TH TO CANCELjNEXT DAYS PROVIED A CANCELLAT 
Unauthorized Switch YEP sumbitted a drop dasr on 6/26/2013 and PG&E confirmed on 6/27/2013 

North StarjYepenej 815 6/24/2013 40088SS113 customer states she was switched w/out permission, would like it to be 
cancelled 

CALLNGIN CANCELLATION OF SERVCICEW/YEP ENERGY, SYS WAS SWITCHED W/O PERMISSION-SYS 
CANCELLED SVC ORIGINALLY 4/26 AND NOTHING WAS DONE,SHE WAS SWITCHED OVER 5/17 

ANYWAY. ALSO SAID THAT REP FROM YEP THAT CAME DOOR-TO-DOOR INDICATED WAS "WITH 
PG&E". GV 

Unauthorized Switch YEP sumbitted a drop dasr on 6/25/2013 and PG&E confirmed on 6/27/2013 

North StarjYepenej 816 6/24/2013 9S7721S7S3 customer would liketo remain with pge 
2nd call - {NORTH STAR GASj did not resolve problem;; CUST CONTACTED NORTH START GAS CO. 

SEVERAL MNTHS AGO & SPOKE W/A SUP & REQ TO CANC£L;P/CUSTREQTHIS TWICE ALERADY; NO 
NOTES INDICATINGWE WERE CONTACTEDBY NORTHSTAR 

Cancellation Request YEP sumbitted a drop dasr on 7/5/2013 and PG&E confirmed on 7/6/2013 

North StarjYepenej 817 6/24/2013 5436226422 customer would liketo remain with pge please cancel Summary of situation rCUSTTHOUGHTTHAT SHE WAS SIGNING A PETITION TO LOWER HER PG&E BILL. 
SHE IS 79 YEARS OF AGE AND SPEAK LITTLE ENGLISH. SHE WAS A BIT CON FUSED. WHEN SHE SHOWED 

HER 

Unauthorized Switch YEP did not enroll customer acct 

North StarjYepenej 818 6/25/2013 4052787594 customer would like to cancel and remain with pge 
STATES THAT SHE WANTS TO CANCEL ESP {NORTH STAR GAS COj - SHE STATES SHE CALLEDTHEM 

DIRECTLYAND THEY TOLD HER THAT NORTH STAR GAS DOESN'T HAVE SERVICE IN AVENAL-1 ADVISED 
HER THAT STARTING MID JULY WOULD BE HER START DATE W/THEM - PLEASE CANC 

Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

Via, 819 6/25/2013 2089990891 customer does not want to be with vista. Renee would liketo be full service PG&E and does not want Vista energy as their gas 3rd party any 
ionger please thank vou 

Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

820 6/25/2013 6029346045 
customer would liketo cancel vista, says they have been misled. Please STATES HES BEEN TRYING TO GET IN CONTACT WITH VISTA AND HAS NOT BEEN ABLE TO SPEAK WITH 

A REP TO CANCEL/FEELSTHATHE WAS MISLEAD BY VISTA AND NEVER WANTED TO LEAVE PGE AS HIS 
PROVIDER/SAYSTHAT HE THOUGHT IT WAS GOING TO BE FOR ADDT'LDISCOUNT/ADVT 

Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 1ST ATTEMPT. 

Spark 821 6/25/2013 37S8SS174 custoemr would liketo cancel and return back to pge 
states that he called spark to cancel esp/they advised him that he couldn't cancel and had to remain w/ 
spark for 1 year/ he doesn't recall getting spark energy and would like to cancel w/ them and remain w/ 

use - he doesn't care if there are fees 
Cancellation Request Account has been dropped as requested. 8.16.13 is the scheduled date for the account to return to PGE. 

Commerce 822 6/25/2013 9420591355 customer does not want to switch providers, please resolve 

customer does not want to switch to Commerce. Didnt 
understand what the person over the phone was saying, she 
requested for additional information through the mail. Once 

received mail states that is now switching over to 
Cancellation Request confirming the canceliation with Commerce Energy. The switch to Commerce was scheduled to take pi ace on 7/9/13, per market rules, if a 

cancellation is receieved with at least 3 business days notice the switch wiii be cancelled and no charges wiii apply. 

Commerce 823 6/25/2013 4439323742 customer requests to cancel commerce. DECLINES SIGNING CONTRACT WITH COMMERCE ENERGY. PLS REMOVE FROM ACCT Unauthorized Switch 
Attempt 1 and 2 to contact. No answer message left for a callback. We have sent out the request for canceliation of service with Commerce Energy. 
An eariy termination fee wiii apply to this account as the customer was in contract with Commerce. Customer also can receive from 1-2 last invoices 
depending on when the utility switches the services back to them. A no contact letter has also been sent out. 

824 6/25/2013 4052787594 customer would like to cancel and remain with pge 
STATES THAT SHE WANTS TO CANCEL ESP {NORTHSTAR GAS COj - SHE STATES SHE CALLEDTHEM 

DIRECTLYAND THEY TOLD HER THAT NORTH STAR GAS DOESN'T HAVE SERVICE IN AVENAL- 1 ADVISED 
HER THAT STARTING MID JULY WOULD BE HER START DATE W/THEM - PLEASE CANC 

Cancellation Request esp resolution- YEP customer services dept contracted on 7/5/2013 to infom her canceliation was confirmed by PG&E and advised that her account 
remain with PG&E sales services. 

Via, 825 6/26/2013 1202809609 customer request to return to pge 
CUSTOMER HAS CALLED VISTA ENERGY TWO TIME ASKING THEM TO RETURN THEM TO PGE BUT SHE 

IS STILL BEING BILLED. Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 826 6/26/2013 9404362689 
customer does not want to switch to another provider, please cancel 

any switches 

WAS APPROACHED BY YEP ENERGY REP AND PRESENTED HIMSELF AS A PGE SUPPLIER AFTER ASKED 
IF THE REP WAS A PGE EMPLOYEE. STATES THAT DUE TO HER LANGUAGE BARRIER SHE FIELD OUT 

THEFORM. WANTSTO STOP SERVICEWITHYEP ENERGY. CSR ADV HER 

Questionable 
Solicitation Activity YEP did not enroll customer acct 

North StarjYepenej 827 6/26/2013 5874314503 
customer thought she was going to receive a discount on her bill, please 

NORTHSTAR/ 
Telemarketer advised customer they were a PG&E employee 

elderly w alztimer customer was approached by rep from NORTH star 
stating that he works w pge,and adviced pge was going to give her an 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 7/3/2013 

North StarjYepenej 828 6/26/2013 2970814340 customer has tried to contact northstar and cancel, please cancel YEPENE-WR DID NOT RESOLVE PROBLEM.CUSTOMERS AYS HE CALLS DA TO STOP SERVICE AND IS 
TRANFERREDTO PG&E. 

Cancellation Request 
Spoke to account holder about her cancellation request. We advised the customer the request to drop the switch order has been sent as of today 
7/5/13 and advised she wouid not be switched. We advised her services wiii remain with her current gas provider and also advised she will not accrue 
anv charges from Commerce Energv. Customer was satisfied with outcome. 

Commerce 829 6/26/13 2970814340 customer would liketo remain with pge. piease resolve 
YEPENE-WR DID NOT RESOLVE PROBLEM.CUSTOSAYS HE CALLS DA TO STOP SERVICE AND IS 

TRANFERREDTO PG&E. 
Cancellation Request 

Spoke to account holder about her cancellation request. We advised the customer the request to drop the switch order has been sent as of today 
7/5/13 and advised she would not be switched. We advised her services wiii remain with her current gas provider and also advised she will not accrue 
anv charges from Commerce Energv. Customer was satisfied with outcome. 

830 6/28/2013 4057599525 
customer would liketo cancel, customer contacted and advised they REQUESTEDTO CANCEL HER CURRENT GAS PROVIDER BUT STILL SHOWS THEIR CHARGES ON HER BILL; 

WENDY HAS CONTA CTEDTO OTHER PROVIDER AN DTHEY DID ADVISE DTHEY WILL CANCEL; 
Cancellation Request Submitted disconnect request. Not sure what to do about "Northstar"? 

831 6/28/2013 4035306146 
customer is blind and feels companytook advantage of him. Request to GAVE PERMISSIONTO SPEAK WITH CUSTOMER, CUSTOMER STATES NEVER INTENDEDTO SIGNUP 

WITH VISTA ENERGY, CUST STATED HE WAS SOLICITEDBY PHONE BY THE 3RD PARTY THEY MADE HIM 
BELIEVE THEY WERE APART OF PGE AND THAT IF HE SIGNED UP WITH THEM, HE WOULD GET 

Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 832 6/28/2013 4727899682 
customer would liketo have this service cancelled, was unaware that 
she was signing up with a different company cause the rep was talking 

so fast, has tried to contact esp but not a good number. 

TRIED CONTACT NORTH STAR AT 877-418-5872..SAYS SHE RECEIVES A LOCKSMITH COMPANY SHE 
DOESNT WISH TO HAVE THE IRSRVCS AND WAS UNAWARE OF HER SWITCHINGGAS COMPANIES SAYS 

THE REPRESENTATIVE WAS TALKING WAS TALKING VERY FAST.REFFEREDHER TO CPUC.SHE 
Cancellation Re,uea, YEP sumbitted a drop dasr on 7/3/2013 

North StarjYepenej 833 6/28/2013 8479201694 customer would liketo cancel 
CUST HAD CALLED COMMERCE ENERGY 2X TO HAVE THE DA CANCELLED& SWITCHTO PG&E. BUT DA 

STILL ACTIVE. CUST WANTED TO HAVE IT CANCELLEDASAP.PLEASE CHECK THANKS! 
Cancellation Re,uea, 

initially contacted Commerce Energy on 5/2/13 requesting to cancel services. C£ received a notification on 3/8/13 confirming a switch to a different 
provider scheduled to take effect on 1/8/2014. is aware she must remain with her current provider, Commerce Energy, for a minimum of 12 months 
per the market ruies for California. A cancellation request has been sent to PGE requesting to place the gas services back with PGE. A response 
should be received within 1-2 business days at which time wiii be contacted back with the end date if applicable. 

North StarjYepenej 834 6/28/2013 7010433758 customer requests to remain with pge Vista did not resolve probiemhcustomer contacted around May 20th to stop service with them and to 
date have not vet cancelled and we do not have anv notice of eso stoooing. 

Cancellation Request YEP sumbitted a drop dasr on 7/5/2013 and PG&E confirmed on 7/6/2013 

Commerce 835 6/28/2013 9810860907 customer would liketo cancel, does not wish to remain with commerce 

NEED HELP CORRECTING DA FOR GAS. SHE GOT APPROVALTO START WITH ZOOM ENERGY ON 
5/20/2013. WE INADVERTENTLYSTARTED ACCT WITH COMMERENCE IN ERROR. CUSTOMER DOESN'T 
WANTSA WITH COM MERECE,THAT WANT ZOOM ENERGY. THE SA WITH ZOOM SHOULD HAVE BEEN 

STARTED 

Cancellation Request 
Attempt 1 to contact. Customer's contract wiii end on 7/24/13, therefore an ETF will not apply. Unable to reach customer but customer did call back 
and speak to agent. Cancellation request has already been done by customer on 7/3/13 and all information pertaining to the cancellation request has 
been advised to the customer. 

Commerce 836 6/28/2013 8479201694 
customer states she has tried to contact commerce directly to cancel. 

CAME IN THE L/ORE DA COMMERCE ENERGY. P/CUST HAD CALLED COMMERCE ENERGY 2X TO HAVE 
THE DA CANCELLED& SWITCHTO PG&E. BUT DA STILL ACTIVE. CUST WANTEDTO HAVE IT CANCELLED 

ASAP.PLS CHE CKTHANKS! 
Cancellation Re,uea, 

initially contacted Commerce Energy on 5/2/13 requesting to cancel services. CE received a notification on 3/8/13 confirming a switch to a different 
provider scheduled to take effect on 1/8/2014. is aware she must remain with her current provider, Commerce Energy, for a minimum of 12 months 
per the market ruies for California. A cancellation request has been sent to PGE requesting to place the gas services back with PGE. A response 
should be received within 1-2 business days at which time wiii be contacted back with the end date if applicable. 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
{PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Hue Spruce 837 6/28/2013 4656329705 customer states they wre signing up for a discount, please cancel 
CUSTOMER SAYS THA IT WAS A MISTAKE SIGNING UP WITH UNITED ENERGY. THEY THOUGHTTHEY 

WERE SIGNING UP EOR A DISCOUNTBASED ON INCOMEiCARES. 
Unauthorized Switch Submitted disconnect request. 

Hue Spruce 838 6/28/2013 4057599525 customer would like to cancel north star, states she called to cancel 
REQUESTEDTO CANCEL HER CURRENT GAS PROVIDER BUT STILL SHOWS THEIR CHARGES HAS 

CONTA CTEDTO OTHER PROVIDER AND THEY DID ADVISE DTHEY WILL CANCEL; 
Cancellation Request Submitted disconnect request. Not sure what to do about "Northstar"? 

Biue Spruce 839 6/28/2013 4994085099 customer would like to return to pge f/s 
UNITE D-WR-SDID NOT RESOLVE PROBLEM; CUSTOMS RCONTACTED4 MONTHS AGO TO STOP THIS 
SERVICE AND HAD BE LIEVEDTHAT THEY WOULD STOP AND HAVE NOT YET THEN; ALSO CUSTOMER 

CONTINUESTO CALLS THIS COMPANY AND CANNOT GET IN TOUCH WITH AN 
Cancellation Request Submitted disconnect request. 

North StarjYepenej 840 7/2/2013 208274841 customer would like to cancel with north star, would like to remain with 
customer called & cancelled yep for gas agreement , piease do not start sa, bill thru pge only Cancellation Request YEP sumbitted a drop dasr on 7/23/2013 

Biue Spruce 841 7/2/2013 3221698679 Customer disputing charges and return date back to pge. please contact 
customer directly 

called in states she notified the 3rd party gas company on 06/10/13 to cancel service, gale was trying 
to get on BPP but could not due to third party, she was told by third party that PGE has extended the 

third oartv sve through 07/23/13. adv sometim 
Cancellation Bequest Customer was disconnected, contacted her on 7/8 to further explain disconnect process. 

842 7/2/2013 3438609241 customer does not want another provider, please cancel 
STATED THAT HE CANCELEDBLUE SPURCE HE CALLEDTODAY 7-2-13TO CANCELTHEM. CONE# 
XXXXXXXXXXX. HE WANTS TO MAKE SURE THAT THEY ARE REMOVED. AND DOES NOT WANT 

ANYOTHER COMPANY OTHER THEN PGE TO BE HIS GAS PROVIDER. PLS IN FUTURE DO NOTTRAN HIM, 
Cancellation Request Disconnected on 7/23/2013. 

843 7/2/2013 3517199450 Customer would like to cancel blue spruce, please cancel 
2nd call-Customer states that she can not reach Biue Spruce Energy to cancel her CTA relationship with 
them and return to PGE. She thought that she was signing up for a PGE discount, not another company. 

Believes her prices would be higher with them. 
Cancellation Bequest Disconnect request submitted 7/8/13. 

North StarjYepenej 844 7/2/2013 208274841 Customer would like to cancel with northstar. would like to remain with 
Pge 

customer called & cancelled yep for gas agreement , please do not start sa, bill thru pge only Cancellation Bequest YEP sumbitted a drop dasr on 7/23/2013 

North StarjYepenej 845 7/3/2013 6603489679 customer is upset that she did not signed up for northstar. please cancel 
SAID THAT A LADY CAME TO HER DOOR WITH A PGE FOLDER IN HAND SAID THEY WERE WITH PGE TO 
LOWER GAS COST; 1 ADV CUST THAT EFF 6-31 SEE SHE HAS SIGNED UP WITH NORTH STAR GAS, CUST 

WANTS TO STAY WITH PGE, UPSET THE LADY SAID SHE WAS WITH PGE AND HAD 
Cancellation Request YEP sumbitted a drop dasr on 7/23/2013 

North StarjYepenej 846 7/3/2013 written request 
customer states she did not give eta permission to switch her service. 

written request Cancellation Request YEP sumbitted a drop dasr on 7/23/2013 

North StarjYepenej 847 7/3/2013 1496059972 
customer advise she does not know how this eta was authorized on her 

Customer requests termination effective 07/03/2013; Cancellation Request 
esp resolution- YEP customer services dept contact on 7/25/2013 to infom her cancellation was submitted to PG&E and advised that her account 
remains PG&E sales services. 

North StarjYepenej 848 7/3/2013 6603489679 Customer is upset that she was signed up for northstar. please cancel 
STATES THAT A LADY CAME TO HER DOOR WITH A PGE FOLDER IN HAND SAID THEY WERE WITH PGE 

TO LOWER GAS COST;! ADV CUSTTHAT EFF 6-31 SEE SHE HAS SIGNED UP WITH NORTH STAR GAS, 
CUST WANTS TO STAY WITH PGE, UPSET THE LADY SAID SHE WAS WITH PGE AND HAD 

Cancellation Request YEP sumbitted a drop dasr on 7/23/2013 

North StarjYepenej 849 7/3/2013 written request Customer states she did not give eta permission to switch her service. written request Cancellation Request YEP sumbitted a drop dasr on 7/23/2013 

Glacial 850 7/5/2013 7967026327 customer states he tried to contact eta w/in 3days to cancel with no 
CUST SAYS HE CANCELLEDGLACIER WITHIN 3 DAYS, HE HAS TRIED TO CALLTHEM SINCE THEN WITH 

NO SUCCESS. PLEASE CANCELTHIS SA .PLEASE CONTACT ME YOUNG TO NOTIFY HIM OF 
CANCELLATION. 

Cancellation Request Customer spoke with Glacial Energy customer twice as listed above. His enrollment was cancelled per his request 

North StarjYepenej 851 7/5/2013 written request customer does not want north star please cancel written request Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 852 7/5/2013 4822588502 customer would like to cancel, would not like another provider 
was advised by Blue Spruce that she would be getting a discount if she gave them info on her account 
per advised Rep with blue spruce that she did not want a different gas provider, they told her it was 

iust a discount until she rec 

Questionable 
Solicitation Activity 

Disconnect request submitted. 

Biue Spruce 853 7/5/2013 2620540309 customer would like to reamin with pge. states he was slammed by the 2ND CALL BLUE SPRUCE ENERGY DID NOT RESOLVE PROBLEM CUST SLAM MED, STATES REP FROM 
BLUE SPRUCE STARTED SRVCS W/O THEIR PERMISSION AND WANTS TO FILE COMPLAINT; 

Cancellation Re,neat Disconnect request submitted however this customer is set to switch on 7/25 so 1 suspect it is too late and the request will be rejected by PG&Es 
system, the switch will occur and we will have to resubmit. 

Biue Spruce 854 7/5/2013 9443804369 customer wants to cancel eta immediatley 
was contact by United Energy at his home. He did not give any info to the representative but the rep 

told him he could save him 10%. said he didn't have bill or acct# so the rep told him, 'that's ok, we can 
call and get it." Reo called PG&E an 

Questionable 
Solicitation Activity 

left msg explaing the disconnect process on 7.29.13. Explained that he may get one bill since we're so close to the switch date. 

Blue Spruce 855 7/5/2013 6619033350 
customer states they never gave authorization to switch over, please 

CALLINGABOUT DA COM INGTO THEIR HOUSE AND ASKING THEM TO SIGN SOME TYPE OF PAPER 
AND WOULDNTTELL THEM WHO THEY WE RE — STATEDTHATTHEY WERE PGE AFFILIATE-STATESTHEY 

NEVER GAVE AUTHORIZATION TO SIGN UP AND NEVER GAVE THEM ACCOUNT# OR SA ID 
Unauthorized Switch SENT CANCELLATION RE QUEST ON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE, left messagewith a 

female who answered the phone. 

Tiger 856 7/5/2013 written request customer wishes to remain with pge. Piease contact written request Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 857 7/5/2013 4822588502 Customer would like to cancel, would not like another provider 
was advised by Biue Spruce that she would be getting a discount if she gave them info on her account 
per cor advised Rep with blue spruce that she did not want a different gas provider, they told her it 

was iust a discount until she rec 

Questionable 
Solicitation Activity 

Disconnect request submitted. 

Biue Spruce 858 7/5/2013 2620540309 
Customer would like to reamin with pge. states he was slammed by the 2ND CALL BLUE SPRUCE E NERGY DID NOT RESOLVE PROBLEM CUSTOMER SLAM MED, STATES REP 

FROM BLUE SPRUCE STARTED SRVCS W/O THEIR PERMISSION AND WANTS TO FILE COMPLAINT; 
Cancellation Re„est Disconnect request submitted however this customer is set to switch on 7/25 so 1 suspect it is too late and the request will be rejected by PG&Es 

system, the switch will occur and we will have to resubmit. 

North StarjYepenej 859 7/8/2013 133227632 customer does not want yep service, pis cancel 
ADVISEDTHAT SHE TOLD YE PENE THAT SHE DIDN'T WANTTHEIR SERVICES. SHE CALLEDTHEM LESS 
THAN 24 HOURS AFTER SHE SIGNED UP. THEY TOLD HER SINCE IT HAD NOT BEEN PROCESSED YET 

THAT THEY WOULD REMOVE HER; HOWEVER, SHE JUST GOT THE LETTER THAT SHE IS GOING 
Unauthorized Switch esp resolution- YEP customer services dept contact on 7/25/2013 to infom her cancellation was submitted to PG&E and advised that it takes 30-45 

daysto return to PG&E sales services. 

North StarjYepenej 860 7/8/2013 8285674023 customer has tried to contact eta 2 times and does not want to switch 
to northstar. please cancel 

Correction needed; Customer states contacted North Star jYEPj to cancel their services both on 
5/28/13 and 6/10/13 and was assured by two different representatives that her service was never 

started and their bundled PG&E service would continue. 
Unauthorized Switch esp resolution- YEP customer services dept contact on 7/25/2013 to infom his cancellation was submitted to PG&E and advised that it takes 30-45 days 

to return to PG&E sales services. 

Biue Spruce 861 7/8/2013 9140471447 customer requests to cancel blue spruce 
CORRECTION NEEDED; SPRUCE NOTIFIED US ON 6-21-2013THAT THEY'LL BE CUSTSCTA: CUST SAYS 
SHE CALLED SPRUCE TO CANCELTHEIR SERVICE SOME TIME IN JUNE jLAST MONTHS, BUT SHE'S NOT 

SURE OF WHICH DAY: SHE CALLED ON ON FRIDAY, 7-5-2013AT 1PM TO SEE IF THEY CON 
Cancellation Re,„es, esp resolution - submitted disconnect request on 7.9.13 

Commerce 862 7/9/2013 6153099349 customer states he only wants to continue service with pge. please 
customer states he cancled w/ commerce energy;reviewed account activity history & it shows service 
cancled on 0612 but then it shows another order on 06/28;customer wants to be with pge and also 

claims recieved a letter from oee stating we will be his gas 
Cancellation Re„est 

A drop has been submitted for this customer today 8/5/13. We tried calling the customer to advise we have submitted the cancellation request. 
Customer was not available so a voice mail messega was left advising to call us back. Customer will receive at least one invoice from Commerce 
Energv but will not be charged an eariv terminate fee. A No Contact letter has also been mailed out. 

Ambit 863 7/9/2013 8427418053 has tried to contact ambit to cancel with no luck, please resolve 
SAYS THAT WAS NOT AWARE THAT SHE HAD SIGNED UP FOR COR AG. HAS CONTACTEDAMVIT AND 

REQUESTEDTO BE REMOVED HOWEVER IS UNABLE TO REACH REP PLEASE ASSIST IN REMOVAL 
Unauthorized Switch cancel processed 8/16/13, waiting on encumbent's drop date 

North StarjYepenej 864 7/9/2013 written request 
customer did not give the eta permission to change service over to 

northstar. olease cancel 
written request Cancellation Request YEP sumbitted a drop dasr on 7/23/2013 

North StarjYepenej 865 7/9/2013 6046789534 customer has tried to cancel 2xs to cancel, wants to remain with pge 
correction needed; she called North Star Gas Co. same day she signed up to cancel the switch;also 
called North Start again a week and a half to cancel for the 2nd time; advsd switch is scheduled for 

07/17/2013;received letter from esp William h c 
Cancellation Re„est esp resolution- YEP customer services dept contact on 7/25/2013 to infom her cancellation was submitted to PG&E and advised that it takes 30-45 

daysto return to PG&E sales services. 

North StarjYepenej 866 7/9/2013 3275280124 
customer states does not want to transfer, felt she was being misled, 
reps asked for her drivers license and walked into her home, elderly 

STATES THAT 2 GIRLS POSSIBLE North Star Gas Company LLC, d/b/a YEP Energy 877-418-5872 
jNATIONALGAS PURCHASEAGREEMENTWAS GIVEN j CAME INTO HOME STATING THAT THEY ARE 

FROM PGE AND THAT PGE CAN SAVE HER 20% FROM BILL. M ILLY SIGNED FORM 
Unauthorized Switch COM PLAINTHAS BEEN NOTED. 1ST ATTEMPT 

Biue Spruce 867 7/9/2013 4582038911 customer would like to cancel eta and remain with pge 
STATES WAS MISADVISED WHEN SHE SIGNED UP FOR BLUE SPRUCE ENERGY SERVICES, WAS ADV 

THAT THEY WERE WITH PGE AND BY SIGNING UP THEY WOULD BE SIGNING UP FOR A LOW INCOME 
PROGRAM. DOES NOT LIKE THAT THEY WERE MISADVISEDAND WOULD HAVE PREFERRED TO HA 

Unauthorized Switch 
submitted cancellation on 7.29.13. Explained in a voice msg that she'll be getting one bill since we didn't get notified she wanted to cancel until 
7.25.13. 
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CTA NAME 
Case 

Num ber 
Date call to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

North StarjYepenej 868 7/10/2013 9516109001 customer would like to cancel, has tried to contact esp with no iuck 
2ND CALL - NORTH STAR GAS CO. ADV THAT HE CALL US ABT TWO WEEKS AGO IN INQUIRE ON CTA. 
CUSTADV HE WISHEDTO CANCELPENDING CTA. CUST ADV THAT HE NEEDED TO CALL CTA DIRECTLY 

TO CANCEL PENDING ORDER. CUSTADV HE CA 
Cncll.tlunl1qu.ut 

esp resolution- YEP customer services dept contact on 7/25/2013 to infom her cancellation was submitted to PG&E and advised that it takes 30-45 
days to return to PG&E sales services. 

North StarjYepenej 869 7/10/2013 1011809026 customer does not want northstar service please cancel 
DENAY CONTACTED NORTH STAR TO ADVISE THEM THAT SHE DID NOT WANT THEIR SVC AT ALL-JOIN 

WITH NORTH STAR 12-18-2012 
Cancellation Request esp resolution - YEP customer services dept contact on 7/25/2013to infom her cancellation was submitted to PG&E and advised that it takes 30-45 

davsto return to PG&E sales services. 

North StarjYepenej 870 7/10/2013 4522086082 customer state she hastried to cancel with eta. please cancel 
CUST ADV'D SHE CANCELLEDCTA, AND THAT SHE CONTACTEDCTA TO CANCEL, YET STILL SHOWS 

PENDIG, CUST DOES NOT WANT CTA SVC, AND IS CANCELLINGBEFORE SA STARTED BILLING, CONTAct 
CUSTIF NEEDED 

Cancellation Request esp resolution - YEP customer services dept contact on 7/25/2013to infom her cancellation was submitted to PG&E and advised that her account 
remains with PG&E sales services. 

Biue Spruce 871 7/10/2013 8378312212 customer would iike to stay with pge please cancel WOULD LIKE TO CANCEL HER ESP. SHE HAS HAD IT FOR OVER 1 YEAR. PLEASE CANCEL ASAP.... Cancellation Request Drop Submitted 

North StarjYepenej 872 7/11/2013 6822874624 customer states she was scammed. please cancel 
states his motheR is elderly lady of the age of 83. He states a young woman was wearing PG&E apparel 
pretending to be a PG&E rep tentative that was going to lower the gas rate under President Obama's 

enerev orosram if she oualifes. S 
Cancellation Request 

esp resolution- YEP customer services dept contact on 7/25/2013 to infom her cancellation was submitted to PG&E and advised that her account 
remains with PG&E sales services. 

North StarjYepenej 873 7/11/2013 2537372421 
customer states he contacted eta to cancel but they still submitted a 

switch, please cancel 

STATES THIS IS SECOND CALLTO SEE IF NORTHSTAR HAS CANCELLEDHIS CONTRACT WITH THEM . HE 
SAID HE IM MEDIATELY CALLEDTHEM THE NEXT DAY RE QTO CANCEL BUT STILL NOTHINGHAS BEEN 

DONE. 
Cancellation Request tried to contact customer, number no longer in service 

North StarjYepenej 874 7/11/2013 996316256 customer states he contacted esp directly and cancelled, please cancel 
he got a letter that he will be switch to another 3rd party provider Yepene Enegy 7/25/13. He said on 

6/11- he already called Yepene and spoke with a maie CSR there to cancel with them.The male CSR 
from their comoanv said that he will do it 

Cancellation Re,neat 
esp resolution - YEP customer services dept contact on 7/25/2013 to infom his cancellation was submitted to PG&E and advised Mr. Yepizthat his 
account remains with PG&E sales services. 

North StarjYepenej 875 7/11/2013 128376354 customer does not want to switch to another provider, please cancel 
said rescinded with YEP energy. Is now in receipt of our Letter of new Gas Supplier. She has a "rescind 

number" from YEP. She would like to ensure her and acct does not have YEP gas charges moving 
forward. 

Cancellation Request "Rescind number" 

Ambit 876 7/12/2013 3828210938 customer states they declined eta service, please cancel 
Ambit signed them up for cta/cca even when cor declined services, cor is also cailingthem to complain, 

still signed up. would like pge onlv. 
Unauthorized Switch acct is scheduled to be cancelled 8/16/13 

Sprue. 877 7/12/2013 9871931251 customer states he didn't sign up for blue spruce and wants it cancelled. 
wants to cancel direct access, says didnt sign up wants to return to pge. less than year advised 

customer needs to call them, says have called multiple times, only rings no answer, pis assist customer, 
savs didnt auth this comoanv. 

Cancellation Re,neat 
Escalated to the ESP via spreadsheet. PGE cannot cancel contact with ESP if under lyr of service or in pending status. May take 1-2 billing cycles to 

#m"" 878 7/15/2013 921379770 customer received confirmation of cancel from esp but stil active. 
SAYS SHE CALLED AND CANCELLED WITH THE DA. ADVSD 1 DID NOT SEE A CANCELLATION MOST 

RE CENT INFO WAS END OF JUNE SHOWING HER REQTO SWITCH TO DA. SHE WAS GIVEN A 
CANCELLATIONN UMBER. SHE IS CONCERNED AND UPSETTHAT THEY WERE "DISHONEST"! EXPLAINED 

T 

Cancellation Re,uea, acct is cancelled, pge accept date was 8/15/13 

Kuuu, 879 7/15/2013 7398088481 This customer is receiving phone calls from Xoom saying she owes 
S50.00. She is current. Please contact Xoom regarding this. 

is recieving phone calls from xoom energy stating that she has a balance owing them of 50.00$ her 
account is paid uo and nothing owing til 8/1/2013 ois investigate Cancellation Reqoeat 7/15 received a payment of $226.69; prior to this payment $191.21 was received 4/15. At the time of the collection calls the customer was past due. 

Vista 880 7/15/2013 7012926777 customer would like to remove vista Piease remove Vista energy wants to be full service PG&E Cancellation Request Drop submitted 

Vi„ 881 7/15/2013 4936014927 customer would like to cancel with vista, says she was misled 
STATES SHE CALLED VISTA TO CANCEL HER SA WITH THEM. SHE CALLEDTHEM MAY 10THTO CANCEL 

THE SA; IT HASN'TSTOPPED. CUSTOMER STATES VISTA HAD IDENTIFIEDAS PG&E AND WANTS TO 
ENSURETHE SA IS CANCELED. 

Cancellation Request Drop submitted 

Vista 882 7/15/2013 156691038 customer would like to cancel and remain with pge 2ND TIME CALLING ESP DIDN'TRESOLVEPROBLEM/SAYSSHE IS REQUESTINGTO CANCEL ESP AND 
REMAIN W/PGE - PLEASE ADVS SPANISH SPEAKER 

Cancellation Request Drop submitted 

Commerce 883 7/15/2013 3438609241 customer would not like to swtich to another company, please cancel 
STATED THAT HE CANCELEDBLUE SPURCE HE CALLED TODAY 7-2-13TO CANCELTHEM. CONE# 
11000033097. HE WANTS TO MAKE SURE THAT THEY ARE REMOVED. AND DOES NOT WANT 

ANYOTHER COMPANY OTHER THEN PGE TO BE HIS GAS PROVIDER. PLS IN FUTURE DO NOTTRAN HIM, 
Cancellation Re,uea, Disconnected on 7/23/2013. 

Commerce 884 7/15/2013 5047433582 customer has tried to conatct esp several times to cancel, please cancel 
states she's called Commerce Energy several times to cancel. She states they are stiii on her biii. Adv a 

credit appeared on her account but 1 couldn't provide an expianation as to why. Adv to call them again. 
She said she's called them to 

Cancellation Re,uea, 
Per customer request a drop was submitted on 7/3/2013. The account is scheduled to be switched on 8/1/2013. Several outbound calls were 
attempted to reach the customer with no success. A no contact letter has been sent to the customer with a direct contact number should they have 
anv additional Questions or concerns. 

Commerce 885 7/15/2013 8511894327 customer has tried to contact esp numerous times, please cancel 
UPSET STATES HE H AS CONTACTEDCOMMERCE ENERGY NUMEROUS TIMES TO CANCEL SERV. 
COMMERCE ADVISE SHIM HE HAS NO CONTRACT WITH THEM. PLEASE CONTACT AND ADVISE; 

CUSTOMER WANTS TO CANCEL 
Cancellation Re,uea, 

Per customer request a, drop was submitted on 7/22/2013. The customer was informed that and ETF will apply and an , outbound call was made. CCR 
spoke with the account holder and advised that the cancellation timeframe could take 1 - 2 bill cycles. 

Vista 886 7/16/2013 2248740224 customer states she tried to contact eta to cancel with no iuck. please CALLING - STATES SHE HAS CONTACTEDVISTATO CANCELTHE SERVICE - AND THEY HAVE NOT 
CANCELLEDTHE SERVICE. WOULD LIKE OUR HELP IN REMOVING VISTA FROM HER BILLING. THANK 

YOU. 
Cancellation Request Drop Request Submitted 

Commerce 887 7/16/2013 8577900668 
customer states did not sign up with eta. please cancel, wishes to 

remain with pge 

CUST A DV'D DID NOT SIGN UP W/ CTA AND WAS ASSURED NOT WITH COMMERCE ENERGY ALTHOUGH 
ACCOUNT SHOWS PENDING SA RELATIONSHIPS ALERTS. CUST ADV'DTHEY CONTACTEDCTA AND 

WAS ADV'D NOT SIGNING UP, PLEASE ENSURE CUST NOT SWITCHEDFROM 
Unauthorized Switch 

Spoke to account holder. 1 advised the customer the services were not cancelled as requested on 7/15/13 but we would be issuing a drop request on 
her behalf as of today 8/5/13.1 advised the customer we would waive any charges on her account which includes Early termination fee and 
consumption. Once the final bill generates we will waive all charges. Customer was satisfied with the information provided. 

Spark 888 7/16/2013 7543218244 Customer would like to switch back to pge f/s. please contact 
directly/spanish speaking 

being charged again for esp gas portion re biils corresponding dates are 6/6 bill for $41.07 and 5/7 bill 
for $15.68 - she has already paid these bills - customer is requesting total past due amt of $29.71 to be 

removed//ALSOIS REQUESTINGTO MA 
Cancellation Request i wiil redistribute payments so that spark energy is paid off when customer pays this months bill, also regarding spark energy i will forward to e.s.p 

services, pge cannot cancel eta's, we need authorization from them, may take up to two billing cycles to 

Vista 889 7/16/2013 7068248312 

she is very upset, says she never signed up with vista, says she has 
called vista several times requesting proof that she signed up with 

them, they teli her they cannot find it or they lost it. she says she is not 
payingtheir charges until they provide proof, she wants a copy of the 

signed contract, she is filing a complaint with the cpuc.she says she has 
never been able to speak with a supervisor there and has called them 

DOES NOT REMEMBER SIGNING ANYTHINGTO PURCHASE GAS FROM VISTA. ON 5 DIFF OCCASIONS, 
JULIA HAS NOT GOTTEN ANY COPIES OF CONTRACTOR A RESPONSE FR A SUPERVISOR TO FURTHER 

DISCUSS HER SIGN UP W/VISTA. WOULD LIKE PGE TO INVESTIGATEAND HAVE HER PUT BAC 
Unauthorized Switch Customer contacted on 7/22/2013 still an open issue providing documentation at the customer's request 

Vista 890 7/16/2013 2518458717 
customer states she can never get a hold of a iive person at vista, she 
would like to speak to someone there regarding her bill before she 

makes oavment to them, olease contact customer 

STATES THAT CANNOT GET A HOLD OF VISTA ENERGY. ALWAYS AUTOMATED SYSTEM. WANTS TO 
SPEAK TO LIVE PERSON AT VISTA. SHE WANTS TO FILE COM PLAINTAS WELL BECAUSE THEY LIE DTO 

HER . 
Canoe""!," Re,uea, customer contacted on 7/22/2013 

North StarjYepenej 891 7/17/2013 652176025 customer does not want to switch over, states she called to cancel 
states GP energy went to her house impersonating as a pge employee...gp phone# . she called the 

number to cancel she was advised thev can't cancel service. 
Questionable 

Solicitation Activitv 
esp resolution - YEP customer services dept contact on 7/25/2013to infom her cancellation was submitted to PG&E and advised Ms. Munoz that her 
account remains with PG&E sales services. 

Biue Spruce 892 7/17/2013 2140547125 customer tried to call back eta and cancel with no luck, please cancel 
SHE CALLEDTO CANCELTHE WITH UNTIED EVERGY AS HER GAS PROVIDER. SHE SAID THEY GOT HER 
AT A BAD TIME. SHE SAID SHE CALLEDTHEM BACK THAT SAME NIGHT TO CANCEL AND THEN GOT A 

LETTER THAT THEY DID NOT CANCELHER. SHE IS EDELRY 
Cancellation Request SHE WANTS TO MAKE SURE SHE WILL NOT BE WITH BLUE SPRUCE AND WITH TIGER INSTEAD. 

North StarjYepenej 893 7/18/2013 written request customer does not want to be with eta. please cancel written request Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 894 7/18/2013 written request customer does not want another eta. please cancel written request Cancellation Request submitted disconnect request today, 8.2.13 

Biue Spruce 895 7/18/2013 written request customer does not want another eta. please cancel written request Cancellation Request submitted disconnect request today, 8.2.13 

Ambit 896 7/18/2013 written request customer she didn't know what she was signing up for and was told she written request Cancellation Request «,0„„ 

Ambit 897 7/18/2013 3384276178 customer called ambit to cancel, does not want eta. 
CALLED AMBT TODAY 7/18/13AND CANCELED PENDING START CUSTOMER RE QUESTEDTO NOTE HER 
ACCOUNTTHATSHE DOES NOT WANT TO HAVE THIRD PARTY SUPPLIER IS STAYING WITH PG&E FULL 

SERVICE 
Cancellation Request acct scheduled to be cancelled by 8/30/13 

North StarjYepenej 898 7/18/2013 8668742849 
customer states she thought she was signing up for a pge program. CALLING IN THAT NORTH STAR GAS REPS SPOKE WITH A COUPLE OF NEIGHBORS IN HER AREA AND 

THAT THEY IMPERSONATED PG&E ADVISINGTHEY CAN PROVIDE A 20% DISCOUNT ON THEIR BILL FOR 
24 MONTHS THEY DID NOT INDICATE THE DUAL BILLING TO LINDA AND SHE IS UPSET AT 

Cancellation Re,uea, 
esp resolution- YEP customer services dept contact on 7/25/2013 to infom her cancellation was submitted to PG&E and advised that it takes 30-45 
daysto return to PG&E sales services. 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Tiger 899 7/18/2013 4304658933 
customer would like tiger to be removed from their account. Please CUST STATES HAS CONTACTEDTIGER A FEW TIMES TO BE REMOVED FROM THEIR ACCNTAND IT IS 

STILL NOT RE MOVED. IADVCUST THAT LOOKS LIKE THEY WERE RECENTLY RE-ENROLLED AS OF 6-11-
13/AND CUST SHOULD CON TACTTO OPT OUT OF TIGER. CUST BELIEVES ONE OF HER STAFF 

A Tiger Representative has made multiple attempts to contact the customer and is awaiting a decision on releasing the account untii after speaking 

Vis., 900 7/19/2013 written request customer does not want to pay for vista charges written request Cancellation Request Drop Request Submitted 

North StarjYepenej 901 7/19/2013 written request customer would like to remain with pge please cancel written request Cancellation Request 
A drop has been submitted for this customer as of today 8/5/13. The service was not to switch until 2014 so we will be able to cancel services without 
any charges from Commerce Energy. We tried calling the customer at the number provided on the account but we continue to receive a fast busy 
signal. We have mailed out a No Contact letter out to the customer advising her to contact us at her earliest convenience. 

Commerce 902 7/19/2013 5058070412 customer would like to cancel commerce and return back to pge. 
cor very upset was enrolled into Commerce Energy, by john tomasetti badge number 25119 this 

person was employed with esap and gave cor incorrect infomation to have him sign with commerce 
energy please remove and cor would iike to continue with pge 

Cancellation Request 

A drop has been submitted for this customer today 8/5/13. We tried calling the customer but he was not available. A message was left with a woman 
who answered the phone to have call us back. The customer will not be charged an early termination fee but will receive at least one invoice from 
Commerce Energy. A No Contact letter also has been mailed to this customer, 

Commerce 903 7/19/2013 written request customer would like to remain only with pge. please resolve written request C, 
A drop has been submitted for this customer as of today 8/5/13. The service was not to switch untii 2014 so we will be able to cancel services without 
any charges from Commerce Energy. We tried calling the customer at the number provided on the account but we continue to receive a fast busy 
signal. We have mailed out a No Contact letter out to the customer advising her to contact us at her earliest convenience. 

Seminole 904 7/19/2013 1875071320 Customer would like to cancel seminole and return to pge 

OWNER STATES SHE HAS BEEN CONTACTING 
SEMINOLE FOR MONTHS TRYING TO CANCELTHE ENROLLMENTAND 

STATES HAS BE EN TOLD TWICE BY SEMIOLE THAT THEY WOULD CAN CELAND 
RETURN HER TO PGE AS SHE HAD REQUESTED BUT THEY HAVENT AND SHE 

STATES SHE HA 

C, 
Seminole has already sent in disconnect DASR. Disconnect was confirmed by PGE. Customer will return to PGE on 8/21/2013. No early cancellation fee 
will be charged. 

Blue Spruce 90S 7/19/2013 9535760561 customer has attempted several times to cancel, please cancel 
says she wouid iike us to contact blue spruce because she has attempted to call them several times to 

cancel service and they will not return her calls, she says that they also signed her up without giving her 
a clear exolanation that thev were 3rd 

Cancellation Request esp resolution - submitted disconnect on 7.29.13 and spoke to debra about how the disconnect process works w/ PGE. 

Tiger 906 7/19/2013 written request 
The customer has reqeusted that Tiger drop services for SAs as all 

services under Tiger service were requested to disconnect back in June written request Cancellation Re,net, This customer was cancelled from Vista without termination fee on 01/12 

Tiger 907 7/19/13 written request 
The customer has reqeusted that Tiger drop services for SA under Tiger 
service as a representative for the district was unauthorized to provide 

enrollm.ent on behalf of the district. Please contact and resolve. 
written request Cancellation Re,oec, This customer was cancelled from Vista without termination fee on 01/12 

North StarjYepenej 908 7/20/2013 5059856636 customer wants to cancel, states she did not sign up for eta 
LOLCLDTO HAVE ME HELP HER WITH CARE & ASKED ME ABOUT 2 LADIESTHAT CAME TO HER HOME 

RECENTLY STATING THEY WERE PG&E EMPLOYEES & WANTED TO HELP HER SAVE ON HER PG&E BILL... 
1 SAW THE DA PENDING SA & EXPLND WHAT THEY WERE SWITCHINGHER OVER ON NEXTREADIN 

Questionable 
Solicitation Activity 

esp resolution - YEP customer services dept contact on 7/25/2013 to infom her cancellation was submitted to PG&E and advised that her account 
remains with PG&E sales services. 

*„„„ 909 7/21/2013 6802230746 customer states she never signed up with xoom. please resolve 

SHERRICI STATING SHE NEVER SIGNED UP WITH VISTA NOR XOOM, PLS STOP ALL 3RD PARTY CTA 
CONTRACTS, SHE IS EXTREMELY UPSET THAT THEY ARE SIGNING HER UP WITHOUT HER CONSENT. 

REFERRED HER BACK TO XOOM, SHE SAID SHE DOESNT WANT TO DEAL WITH THEM ANYMORE SINCE 
T 

Cancellation Re,oea, SENT CANCELLATION RE QUEST ON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

North StariYepenej 910 7/22/2013 837391297 customerwould liketo remain with pge 
CALLED IN NORTHSTAR MISREPRESENTED COM PA NY AS A PART/DIVISION OF PGE. HE DOES NOT 

WANT TO BE SWITCHEDTO ANOTHER COMPANY. PLS CANCELPENDING DA. NO FUR IF CXL. ONLY FUR 
IF UNABLE TO CXL PENDING DA. 

Questionable 
Solicitation Activity 

esp resolution- YEP customer services dept contact on 7/25/2013 to infom her cancellation was submitted to PG&E and advised that her account 
remains with PG&E sales services. 

North StariYepenej 911 7/22/2013 8189154529 
customer did not know they were signing with another customer, 

please cancel 

STATES THAT HIS DAD ANISETO WAS APPROACHED BY A WOMAN FROM YEP STATING THAT SHE IS 
REPRESENTING PG&E. SHE STATED THATTHEY CAN PROVIDE A 20% ON THE PG&E BILL. THEN THEY 

RECIEVEDA LTR THAT STATES THATTHEY WILL ONLY REC 10%. THE 

Questionable 
Solicitation Activity 

esp resolution- YEP customer services dept contact on 7/25/2013 to infom her cancellation was submitted to PG&E and advised that her account 
remains with PG&E sales services. 

North StariYepenej 912 7/22/2013 6423736284 customer has tried numerous time to cancel with eta. Please cancel 

CUSTOMER HAS TRIED TO CANCEL SERVICE AGRREEMENT WITH CTA PROVIDER; SHE HAS BEEN ON 
THE PHONE WITH THEM NUMEROUSTIMES; SHE STILL HAS A PENDING SERVCIE AGREE ME NTTO 

START 08/22/2013-CUSTOMER IS REQUESTING TERMINATION IMMEDIATELY 07/22/2013; PLS 
INVESTIGAT 

Cancellation Re,oea, 
esp resolution - YEP customer services dept contact on 7/25/2013to infom his cancellation was submitted to PG&E and advised that his account 
remains with PG&E sales services. 

Blue Spruce 913 7/22/2013 3930786450 
customer has tried to contact eta to cancel with no call back, please Correction needed: 

CUST IS REQUESTINGTO CANCEL SERVICES FROM CTA, HAS CALLED United Energy Tradg,CTA BUT NO 
RESPONSE WANTS TO BE BUNDLED BACK WITH PG&E 

Cancellation Request esp resolution- submitted disconnect on 7.29.13 and spoke to about how the disconnect process works w/ PGE. 

Blue Spruce 914 7/22/2013 3239155593 customer wishes to remaim with pge only CUSTOMER WANTS TO CANCEL SWITCHTO UNITED ENERGY. WANTS TO STAY PGE ONLY Cancellation Request submitted disconnect on 7.29.13 and spoke to mary about how the disconnect process works w/ PGE. 

North StariYepenej 915 7/23/2013 773866620 customer has tried to contact eta 3xs to cancel. Please cancel 
has tried 3 times now to cancel CTA yep energy. He was to id it was canceled 3 weeks ago but when he 
called today, 07-23-2013 it stii! was not canceled. He does not want to have them as a third party gas Cancellation Re,oes, 

esp resolution - YEP customer services dept contact on 7/25/2013to infom his cancellation was submitted to PG&E and advised Mr. Inchinosethat his 
account remains with PG&E sales services. 

Blue Spruce 916 7/23/2013 6562953745 customer would like to cancel with blue spruce, please cancel 
SHE STATED THAT SHE WANT TO CANCELSVC WITH BLUE SPRUCE WHICH WILL BEGIN AS OF 07-29

2013. SHE SAID SHE CALLEDTHEM ALREADY AND WANT TO MAKE SURE SVC WILL BE NOT BE STARTED 
WITH THE THIRD PARTY. PLS CALL HER IF WE HAVE ANY QUESTIONS. 

Cancellation Re,oec, SHE WANTS TOMAKE SURE SHE WILL NOT BE WITH BLUE SPRUCE AND WITH TIGER IN STEAD. 

Tiger 917 7/23/2013 6S629S3745 customer wishes to return to pge, please contact 
SHE STATED THAT SHE WANT TO CANCELSVC WITH BLUE SPRUCE WHICH WILL BE GIN AS OF 07-29

2013. SHE SAID SHE CALLEDTHEM ALREADY AND WANT TO MAKE SURE SVC WILL BE NOT BE STARTED 
WITH THE THIRD PARTY. PLS CALL HER IF WE HAVE ANY QUESTIONS. 

Cancellation Re,nest SHE WANTS TOMAKE SURE SHE WILL NOT BE WITH BLUE SPRUCE AND WITH TIGER IN STEAD. 

Vis,, 918 7/24/2013 written request customer states they did not authorize to switch to another provider written request Cancellation Request Pending termination 

Vis. 919 7/24/2013 4878044037 customer states they never initiated service with vista, please resolve 
CUSTOMER NEVER IN ITIATEDSERVICEW/VISTA ENERGY AND HAS CALLEDTHE COMPANY MULTIPLE 
TIMES TO OPT OUT OF THEIR BILLING,BUT EVERY TIME HE CALLS THERE IS NO ANSWER AND THEY 
NEVER RETURN HIS VOICEM AILS.PLZ OPT OUT OF VISTA ENERGY BILLING OR CALL CUSTOMERBA 

Cancellation Re,„ec, Drop Request Submitted 

North StariYepenej 920 7/24/2013 9248879536 customer has attempted to contace esp muSitpie times with no luck. 
CTA DID NOT RESOLVE PROBLEM; PERSON THAT CAME TO DOOR IN FORM ED COR WAS FROM PG&E'S 
CARE DEPT, SIGNED HER UP FOR COMMERCE ENERGY, COR ATTEMPTEDTO CONTACT SEVERAL TIMES 

AND GETS TRANSFERRED WITH NO ANSWER; DOES NOT WANT OTHER COMPANY. 

Questionable 
Solicitation Activity CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StariYepenej 921 7/24/2013 9248879536 customer does not want another company, wishes to remain with pge 
CTA DID NOT RESOLVE PROBLEM; PERSON THAT CAME TO DOOR IN FORMED COR WAS FROM PG&E'S 
CARE DEPT, SIGNED HER UP FOR COMMERCE ENERGY, COR ATTEMPTEDTO CONTACT SEVERAL TIMES 

AND GETS TRANSFERRED WITH NO ANSWER; DOES NOT WANT OTHER COMPANY. 

Questionable 
Solicitation Activity 

CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Blue Spruce 922 7/24/2013 8153975000 
customer states he was ied to believe that pge and eta was one in the CUSTOMER IS REQUESTINGTO CANCELTHE 3RD PARTY PROVIDER FOR GAS. IT WAS SOLD TO HIM 

THAT PG&E & THAT 3RD PARTY WAS THE SAME. HE DOES NOT WANT TO SWITCH. 
Cancellation Request spoke to customer on 7.25.13 and submitted disconnect request. 

Biue Spruce 923 7/26/2013 written request customer does not want to change their service please cancel. written request Cancellation Re,oes, 
submitted disconnect request on 8.2.13. Need to re-submit request on Monday, AUG 5 since today is their switch date. Tried to explain that today is 
switch date and that she will more than likely get one bill from us, but she hung up and wouldn't talk to me anymore. 

Ambit 924 7/26/2013 2251866833 
customer states she called eta to cancel and that has not been done. 2ND CALL - AMBIT DID NOT RESOLVE PROBLEM, CALLED IN TODAY INQUIRING IF CTA AMBIT PENDING 

ON ACCT. CUST ADV THAT SHE CALLED IN LAST WEEK TO ADV THAT SHE HADCANCELSA DIRECTLY 
WITH AM BIT AND TO HAVE US NOTE HER ACCT. HOWEVER. 

Cancellation Re,oes, acct scheduled to be cancelled by 8/30/13 

Commerce 925 8/8/2013 5278606168 customer would liketo remain with pge-spanish 
requesting us to help her CANCEL the DA, COMMERCE ENERGY, that she states that she received a 
phone call from them and at the end of the cail she clearly stated that she DID NOT want to go with 

themrshe tried caiiing them back dire 
Cancellation Re,oea, 

A drop request has been sent to PGE on 8/16/13. The customer's service was scheduled to be switched to Commerce until 9/4/13. Therefore we were 
able to stop the switch in time. The customer will not be charged anything by Commerce Energy. We attempted to reach the customer by phone but 
we were unsuccessful. A No Contact letter has been mailed out advising to call us back at the earliest convenience. We also left a message with a 
familv member to contact us. 
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Commerce 926 8/8/2013 5278606168 customer would like to remain with pge-spanish 
is requesting us to help her CANCEL the DA, COMMERCE ENERGY, that she states that she received a 
phone call from them and at the end of the call she clearly stated that she DID NOT want to go with 

them:she tried calling them back dire 
Cancellation Request 

A drop request has been sent to PGE on 8/16/13. The customer's service was scheduled to be switched to Commerce until 9/4/13. Therefore we were 
able to stop the switch in time. The customer will not be charged anything by Commerce Energy. We attempted to reach the customer by phone but 
we were unsuccessful. A No Contact letter has been mailed out advising to call us back at the earliest convenience. We also left a message with a 
familv member to contact us. 

Ambit 927 8/10/2013 6056239153 customer would like to cancel ambit and remain with pge 
Cust requesting cancel Da Ambiant. Cust has tried calling company a few times. Was given 3 numbers, 

one was for travel agency, another said no one avaiiable that spoke Spanish, they say they do not 
orovide anv tvoe of sas or electric servic 

Cancellation Request Deep issue. 

Commerce 928 8/10/13 1315896366 customer requests to cancel commerce and return to pge 
CUST STATES NOT ABLE TO GET A HOLD OF COMMERCE ENERGY TO CANC£L;STATESNEVER AGREED 
TO ENROLMENT;ADVTO TRY & CONTACT DURING REG BUS HOURS; CUST WISHES TO BE CANCELLED 

FR COMMERCE 
Unauthorized Switch esp resolution- A drop request has been sent out today 8/23/13 for customer. The customer will be responsible for any charges up to the last day of 

service with Commerce energy which can be from 1-2 billing cycles. Date of drop will depend on 

Commerce 929 8/10/13 1315896366 customer requests to cancel commerce and return to pge 
CUST STATES NOT ABLE TO GET A HOLD OF COMMERCE ENERGY TO CANCEL;STATESNEVER AGREED 
TO ENROLMENT;ADVTO TRY & CONTACT DURING REG BUS HOURS; CUST WISHES TO BE CANCELLED 

FR COMMERCE 
Unauthorized Switch SENT CANCELLATION RE QUEST ON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. LEFT MESSAGE WITH 

MALE THATANSWERE DTHE PHONE. 

930 8/10/2013 6056239153 customer would like to cancel ambit and remain with pge 
Cust requesting cancel Da Ambiant. Cust has tried caiiing company a few times. Was given 3 numbers, 

one was for travel agency, another said no one available that spoke Spanish, 866-282-6248 they say 
thev do not orovide anv tvoe of sas or electric servic 

Cancellation Request Drop Issued 

Vi„ 931 8/12/2013 4177149285 customer states he did not sign any contracts and would CTA to be CUSTOMER VERY UPSET, RECEIVED LETTER STATING HE WILL START TO HAVE 3RD PARTY SUPPLY FOR 
HIS ACCT. STATES HE NEVER SIGNED UP FOR THIS SERVICE, WANTS TO STAY W/PGE. HE NEVER SIGNED 

ANY CONTRACTS AND STATES HE SPECIFICALLYSTATEDTHAT HE DIDN'T WANT ANY SOLI 
Cancellation Request CSR spoke with customer and submitted cancellation advise it wouid take 15 to 45 days to switch back 

Vi„ 932 8/12/2013 5144872236 customerwouid liketo remain with pge 
SAYSTHAT SOMEONE FROM VISTA ENERGY CAME OUT TO HER HOUSE AND OFFERED A 10% 

DISCOUNTON HER PG&E BILL. THEY TOLD HER THAT THEY WERE AUTHORI2EDBY PG7ET 

Cancellation Re,oea, CSR spoke with customer and submitted cancellation advise it wouid take 15 to 45 days to switch back 

Tiger 933 8/12/2013 7147313010 customer states has tried serverai time to contact esp and cancel with 
CALLED THIRD PARTY PROVIDER, TIGER, BACK IN FEBRUAURYTO CANCELTHEIR SERVICE HE IS 

INSTRUCTEDTO LEAVE A MESSAGE WITH HIS NAME & CONTACT INFORM ATIONTO CANCEL SERVICE, 
HE THOUGHTTHAT THIS WOULD TAKE AFFECT, HOWEVER HE 

Cancellation Request Customer has been contacted by a Tiger representative and the customer's account is being returned to the Utility. 

Biue Spruce 934 8/12/2013 5070421595 
customer has tried to contact biue spruce and cancel with no luck. 

STATES THAT SHE HAS CALLED CTA BLUE SPRUCE ENERGY 3 TIMES TO CANCEL AND YET CONTINUES 
TO BE BILLED WITH THEIR CHARGES. SHE HAS CONFIRM ATION#S FROM WHEN SHE HAS CALLEDTO 

CANCEL. PLEASE INVESTIGATE AND INFORM THE CUSTOMER. 
Cancellation Recoest submitted disconnect request on 8.29.13. He tried caliingthe ph# referenced but it has been disconnected. 

Biue Spruce 93S 8/12/2013 8510367534 customer would feels deceived and would liketo remain with pge. 
very upset was told by United Energy that she would recv a discount and that she was under the 

impression that it was a rep that worked for pge.. per cor the rep showed his badge showed pge and 
united enerev cor wouid liketo continue onlvwith 

Cancellation Request submitted disconnect request on 8.29.13. Tried to leave msg, but the voice mail inbox was full 

Biue Spruce 936 8/12/2013 2290407441 customer states they were misled. Please cancel 
STATES REP FROM BLUE SPRUCE CAME INTO HOME STATING HE COULD HELP HIM SAVE MONEY ON 
PGE BILL BUT DID NOT MENTION THAT HE WOULD BE SIGNING UP FOR AN ESP. IS A SENIOR CITIZEN 

ON A FIXED INCOME AND FEELS WAS MISADVISED WHEN HE SIGNED UP AND DOES NO 
Unauthorized Switch already disconnect this acct on 8.15.13. 

Glacial 937 8/12/2013 498198658 customer would liketo cancel giacial and return to pge 
CUSTOMER REQUESTEDTO BE OPTED OUT OF GLACIAL3DAYS AFTER THEY ACCEPTEDTO BE OPTED 
IN. THIS STILL HAS NOT BE EN REMOVED PLEASE ASSIST IN REMOVING FROM GLACIAL. CLIENT SAYS 
SHE HAS VOICE MAILFROM GLACIAL STATING SHE WAS REMOVED BUT SHE IS CLEARLY NOT REM OV 

Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. LEFT VOICEM AIL. 

Vi„ 938 8/12/2013 4177149285 customer states he did not sign any contracts and would eta to be 
CUSTOMER VERY UPSET, RECEIVED LETTER STATING HE WILL START TO HAVE 3RD PARTY SUPPLY FOR 

HIS ACCT. STATES HE NEVER SIGNED UP FOR THIS SERVICE, WANTS TO STAY W/PGE. HE NEVER SIGNED 
ANY CONTRACTS AND STATES HE SPECIFICALLYSTATEDTHAT HE DIDN'T WANT ANY SOLI 

Cancellation Re,oea, CSR spoke with customer and submitted cancellation advise it wouid take 15 to 45 days to switch back 

Vi„ 939 8/12/2013 5144872236 customerwouid liketo remain with pge (VISTA j did not resolve problem 

SAYSTHAT SOMEONE FROM VISTA ENERGY CAME OUT TO HER HOUSE AND OFFERED A 10% 

Cancellation Re,oea, CSR spoke with customer and submitted cancellation advise it wouid take 15 to 45 days to switch back 

Tiger 940 8/12/2013 7147313010 customer states has tried serverai time to contact esp and cancel with 
CALLEDTHIRD PARTY PROVIDER, TIGER, BACK IN FEBRUAURYTO CANCELTHEIR SERVICE, WHEN HE 

CALLS# 888-875-6122HE IS INSTRUCTED TO LEAVE A MESSAGE WITH HIS NAME & CONTACT 
INFORM ATIONTO CANCEL SERVICE, HE THOUGHTTHATTHIS WOULDTAKE AFFECT, HOWEVER HE 

Cancellation Re,oea, Customer has been contacted by a Tiger representative and the customer's account is being returned to the Utility. 

Biue Spruce 941 8/12/2013 5070421595 
customer has tried to contact biue spruce and cancel with no luck. STATES THAT SHE HAS CALLED CTA BLUE SPRUCE ENERGY 3 TIMES TO CANCEL AND YET CONTINUES 

TO BE BILLED WITH THEIR CHARGES. SHE HAS CONFIRM ATION#S FROM WHEN SHE HAS CALLEDTO 
CANCEL. PLEASE INVESTIGATE AND INFORM THE CUSTOMER. 

Cancellation Request submitted disconnect request on 8.29.13. He tried caliingthe ph# referenced but it has been disconnected. 

Bioe Spruce 942 8/12/2013 8510367534 
customer would feels deceived and would like to remain with pge. 

very upset was told by United Energy that she wouid recv a discount and that she was under the 
impression that it was a rep that worked for pge.. per cor the rep showed his badge showed pge and 

united enersv cor wouid iike to continue oniv with 
Cancellation Request submitted disconnect request on 8.29.13. Tried to leave msg, but the voice mail inbox was full 

Bioe Spruce 943 8/12/2013 2290407441 customer states they were misled, please cancel 
STATES REP FROM BLUE SPRUCE CAME INTO HOME STATING HE COULD HELP HIM SAVE MONEY ON 

PGE BILL BUT DID NOT ME NT ION THAT HE WOULD BE SIGNINGUP FOR AN ESP. JIM IS A SENIOR 
CITIZEN ON A FIXED IN COME AND FEELS WAS MISADVISED WHEN HE SIGNED UP AND DOES NO 

Unauthorized Switch already disconnect this acct on 8.15.13. 

Glacial 944 8/12/2013 498198658 customer would liketo cancel giacial and return to pge 
CUSTOMER REQUESTEDTO BE OPTED OUT OF GLACIAL3DAYS AFTER THEY ACCEPTEDTO BE OPTED 
IN. THIS STILL HAS NOT BE EN REMOVED PLEASE ASSIST IN REMOVING FROM GLACIAL. CLIENT SAYS 
SHE HAS VOICEMAILFROM GLACIALSTATING SHE WAS REMOVED BUT SHE IS CLEARLY NOT REM OV 

Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. LEFT VOICEM AIL. 

Ambit 945 8/13/2013 9213473478 
customer has tried to contact CTA serverai times to cancel. Spanish 

speaking 

CUSTOMERHAS CONTACTEDDA COMPANY UNITED ENERGY TRADING SEVERALTIMES TO CANCEL 
THEIR SERVICES AND RETURN TO PGE BUNDLED SERVICE. PLZ RETURN CUSTOM ERTO PGE BUNDLED 

SERVICE, CBW/RESOLUTIONJHXi 
Cancellation Request esp resolution - drop submitted 

Commerce 946 8/13/2013 599024106 customer did not give authorization to switch. Please cancel 
says Third Party Gas Provider came to her home stating PGE sent them- they ddnt give their name. She 
signed up with them not realizing who they were, now wants to cancel cor wouid iike to continue with Unauthorized Switch 

esp resolution - Per customer request a drop was submitted on 8/23/2013. The customer was informed that she may still receive 1-2 bills based on 
the final readings from the utility. The customer was also informed that as a courtesy ETF fees wili be remov 

Commerce 947 8/13/2013 4895651211 
customer states he tried to contact eta with no Spanish speaker. Would 

REQUESTING WE CANCELDA W COMMERCE ENERGY ON HIS BEHALF. STATES HE KEEPS FORGETTING 
TO CALL THEM BECAUSE THEY DON'T HAVE SPANISH SPEAKERS. SAID IT WAS NEVER EXPLAINEDTO 

HIM CORRECTLY 
Unauthorized Switch esp resolution- A drop request has been sent out for customer today 8/23/13. Customer wiii be responsible up to the last day of service depending on 

when PGE will regain his gas services back which can take from 1-2 billing cycies. The cus 

Biue Spruce 948 8/13/2013 377097493 customer received confirmation from esp for stop CONF# 11000100637TO STOP ESP 8-15-2013 Cancellation Request spoke w/ customer and cancelled this acct on 8.13.13 

Biue Spruce 949 8/13/2013 2965165319 customer would liketo cancel. States eta misrepresented themselves 2ND CALL RE BLUE SPRUC£,SYSMISREPRESENTEDTH£MSELVESAS PGE,NO RESPONSE SINCE 7/22 RE 
SWITCHINGBACK TO PGE. SYS LEFT CTN AND CONTACTTMS,REPS CALL DURING TIMES SHE IS BUSY. 

Cancellation Request spoke w/ customer and cancelled acct on 8.16.13 

Commerce 9S0 8/13/2013 599024106 customer did not give authorization to switch, please cancel 
says Third Party Gas Provider came to her home stating PGE sent them- they ddnt give their name. She 
signed up with them not realizing who they were, now wants to cancel cor would iike to continue with Unauthorized Switch esp resolution - Per customer request a drop was submitted on 8/23/2013. The customer was informed that she may still receive 1-2 bills based on 

the final readings from the utility. The customer was also informed that as a courtesy ETF fees wili be remov 

Commerce 9S1 8/13/2013 4895651211 
customer states he tried to contact eta with no Spanish speaker, would REQUESTING WE CANCELDA W COMMERCE ENERGY ON HIS BEHALF. STATES HE KEEPS FORGETTING 

TO CALL THEM BECAUSE THEY DON'T HAVE SPANISH SPEAKERS. SAID IT WAS NEVER EXPLAINEDTO 
HIM CORRECTLY 

Unauthorized Switch 
esp resolution- A drop request has been sent out for customer today 8/23/13. Customer will be responsible up to the last day of service depending on 
when PGE will regain his gas services back which can take from 1-2 billing cycies. The cus 

Biue Spruce 9S2 8/13/2013 377097493 customer received confirmation from esp for stop CONF# 11000100637TO STOP ESP 8-15-2013 Cancellation Request spoke w/ customer and cancelled this acct on 8.13.13 

Biue Spruce 9S3 8/13/2013 2965165319 customer would like to cancel, states eta misrepresented themselves 
2ND CALL RE BLUE SPRUC£,SYSMISREPRESENT£DTHEMSELVESAS PGE,NO RESPONSE SINCE 7/22 RE 
SWITCHINGBACK TO PGE. SYS LEFT CTN AND CONTACTTMS,REPS CALL DURING TIMES SHE IS BUSY. 

Cancellation Re,neat spoke w/ customer and cancelled acct on 8.16.13 
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CTA NAME Case 
Number 
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PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Am" 9S4 8/13/2013 9213473478 
customer has tried to contact eta serverai times to cancel. Spanish 

speaking 

CUSTOMERHAS CONTACTEDDA COMPANY UNITED ENERGY TRADING SEVERALTIMES TO CANCEL 
THEIR SERVICES AND RETURN TO PGE BUNDLED SERVICE. PLZ RETURN CUSTOMER TO PGE BUNDLED 

SERVICE. CB W /RESOLUTION .THXI 
Cancellation Request esp resolution - drop submitted 

9SS 8/14/2013 2246744100 customer would like to return back to pge 
WHEN VISTA AGENT CHE CKED HER SERVICE AND HAD HER SIGN A PAPER THAT HAD THE PG&E LOGO. 

ADVSDCUST SHE IS WITH VISTA EEFECTV4/25/2013.PLS FOLLOW-UP WITH CUSTOMER. 
Unauthorized Switch Cancellation Submitted 

Blue Spruce 9S6 8/14/2013 8861451S5 customer states she was slammed without her consent 
PGE EMPLOYEE, MOTHER WAS SLAMMEDWITHOUTHER CONCENT, AND BEEN TRYING TO CANCEL 

ESP 
Cancellation Request submitted disconnect request on 8.29.13 left msg explaining disconnect process - i.e. one billing cycle 

Blue Spruce 9S7 8/14/2013 8S060S7866 customer would like to return to pge and cancel CTA 

CST INSISTED ON CASE BEING CREATED, UNITED ENERGY TRADING, CST STATES HER SON 
FRAU DULENTLYSIGNED HER UP AND SHE WANTS PG&E TO TAKE ACTION 1 EXPLAINEDTHAT THIS IS 

NOT A PG&E PROGRAM HERE ADVTO CALLTHEM DIRECT BUT STATES SHE WANTS US TO GET 
INVOLVED TO 

Unauthorized Switch submitted disconnect request on 8.29.13. tried speakingw/ customer but he was hard to understand. Tried explaining to him that account has been 
disconnected. 

Blue Spruce 9S8 8/14/2013 6941351099 customer would like to cancel and remain with pge 
CUSTOMER WANTS TO MAKE SURE THAT HER CTA HAS BEEN CANCELLED.SHE ALREADY NOTIFIED HER 
GAS PROVIDER AND HAS A CONFIRMATION#: 1100009 312 9P LEASE MAKE SURE WE DON'T START IT 

FORHER. 
Cancellation Request spoke w/customer and cancelled acct on 8.14.13 

Vl„ 9S9 8/14/2013 2246744100 customer would like to return back to pge 
WHEN VISTA AGENT CHE CKED HER SERVICE AND HAD HER SIGN A PAPER THAT HAD THE PG&E LOGO. 

ADVSDCUST SHE IS WITH VISTA EFFECTV4/25/2013.PLS FOLLOW-UP WITH CUSTOMER. 
Unauthorized Switch Cancellation Submitted 

Blue Spruce 960 8/14/2013 886145155 customer states she was slammed without her consent 
, SON OF THE CUSTOMER,ISA PGE EMPLOYEE, MOTHER WAS SLAMMED WITHOUT HER CONCENT, 

AND BEEN TRYING TO CANCEL ESP Cancellation Request submitted disconnect request on 8.29.13 left msg explaining disconnect process - i.e. one billing cycle 

Blue Spruce 961 8/14/2013 8506057866 customer would like to return to pge and cancel eta 

CST INSISTED ON CASE BEING CREATED, UNITED ENERGY TRADING, CST STATES HER SON 
FRAU DULENTLYSIGNED HER UP AND SHE WANTS PG&E TO TAKE ACTION 1 EXPLAINEDTHAT THIS IS 

NOT A PG&E PROGRAM HERE ADVTO CALLTHEM DIRECT BUT STATES SHE WANTS US TO GET 
INVOLVED TO 

Unauthorized Switch submitted disconnect request on 8.29.13. tried speaking w/ customer but he was hard to understand. Tried explaining to him that guadalupe's 
account has been disconnected. 

Blue Spruce 962 8/14/2013 6941351099 customer would like to cancel and remain with pge 
CUSTOMER WANTS TO MAKE SURE THAT HER CTA HAS BEEN CANCELLED.SHE ALREADY NOTIFIED HER 
GAS PROVIDER AND HAS A CONFIRMATION#: 11000093129PLEASE MAKE SURE WE DON'T START IT 

FOR HER. 
Cancellation Request spoke w/customer and cancelled acct on 8.14.13 

Commerce 963 8/1S/2013 8310210461 customer states he tried to cancel 3wks ago. piease cancel 
HE CALLED COMMERCE ENERGY ABOUT 3 WEEKS AGO TO CANCELTHEM FROM ACCT. BUT THEY ARE 

PENDINGTO START08/15.PLS CANCELFOR CUSTOMER. 
Cancellation Request sent cancellation request on customers behaif. may take 1-2 billing cycles to switch back to pge full service. 

Biue Spruce 964 8/1S/2013 7961660429 customer has been trying to contact eta and cancel. Piease cancel 
CIA CUSTREQTO CANCEL DA/CU ST CALLED ESP AND THEY REF HER TO PGE TO COMPLETE THE 

REQUEST/CUSTREQTO HAVE STOP AS OF 8/1S/13/SHEHAS BEEN TRYING TO STOP THE ESP SINCE 
8/13/13/CUST WILL BE OUT OF TOWN AND NOT REACHABLE WEEK OF 8/19 

Cancellation Request submitted disconnect request on 8.29.13. left msg explaining disconnect process. 

Commerce 96S 8/1S/2013 8310210461 customer states he tried to cancel 3wks ago. piease cancel 
SAYS HE CALLEDCOMMERCE ENERGY ABOUT 3 WEEKS AGO TO CANCELTHEM FROM ACCT. BUT THEY 

ARE PENDINGTO START08/15.PLS CANCELFOR CUSTOMER. 
Cancellation Request sent cancellation request on customers behalf, may take 1-2 billing cycles to switch back to pge full service. 

Biue Spruce 966 8/1S/2013 7961660429 customer has been trying to contact eta and cancel, piease cancel 
CIA CUSTREQTO CANCEL DA/CU ST CALLED ESP AND THEY REF HER TO PGE TO COMPLETE THE 

REQUEST/CUSTREQTO HAVE STOP AS OF 8/1S/13/SHEHAS BEEN TRYING TO STOP THE ESP SINCE 
8/13/13/CU ST WILL BE OUT OF TOWN AND NOT REACHABLE WEEK OF 8/19 

Cancellation Request submitted disconnect request on 8.29.13. left msg explaining disconnect process. 

Ambit 967 8/16/2013 2296044349 customer would iiketo cancel with ambit 
Correctionneeded; WOULD LIKE TO CANCELSERVICE WITH Ambit California; STATED AM BITTOLD HER 

TO CONTACT PGE TO CANCEL: 
Cancellation Request Drop issued 

Vice 968 8/16/2013 9305907028 customer has tried to contact eta to cancel. Please cancel 
CORRECTIONNEEDED: CU ST HAS CALLED CTA SEVERALTIMES AND NO ANSWER FROM CTA; DID NOT 
WANT CTA: SIGNED UP BY MISTAKE WAS CONFUSE D;COMPANY SAID THREE DAYS OR SHE COULDNT 

CANCEL: 
Cancellation Request Customer dropped 

ACCENT 969 8/16/2013 9305907028 customer would like to cancel eta and remain with pge 
CORRECTIONNEEDED: CU ST HAS CALLED CTA SEVERALTIMES AND NO ANSWER FROM CTA; DID NOT 
WANTCTA: SIGNEDUP BY MISTAKE WAS CONFUSED:COMPANYSAIDTHR£E DAYS OR SHE COULDNT 

CANCEL: 
Cancellation Request Customer dropped 

Biue Spruce 970 8/16/2013 5789088544 customer would Iiketo cancel blue spruce ALREADY CONTACTEDBLUE SPRUCE IN MARCH TO CANCELSVC AND RETURN TO PGE THANKS Cancellation Request submitted disconnect request on 8.29.13 and left msg explaining the disconnect process. 

Vice 971 8/16/2013 9305907028 customer has tried to contact eta to cancel, please cancel 
CORRECTIONNEEDED: CU ST HAS CALLED CTA SEVERALTIMES AND NO ANSWER FROM CTA; DID NOT 
WANTCTA: SIGNEDUP BY MISTAKE WAS CONFUSED: COMPANY SAID THREE DAYS OR SHE COULDNT 

CANCEL: 
Cancellation Request Customer dropped 

Biue Spruce 972 8/16/2013 5789088544 customer would like to cancel blue spruce ALREADY CONTACTEDBLUE SPRUCE IN MARCH TO CANCELSVC AND RETURN TO PGE THANKS Cancellation Request submitted disconnect request on 8.29.13 and left msg explaining the disconnect process. 

Ambit 973 8/16/2013 2296044349 customerwould Iiketo cancel with ambit 
Correction needed: APOLONIA WOULD LIKE TO CANCEL SERVICE WITH Ambit California: STATED 

AMBIT TOLD HER TO CONTACT PGE TO CANCEL: 
Cancellation Request Drop issued 

»cce„, 974 8/16/2013 9305907028 customer would like to cancel eta and remain with pge 
CORRECTIONNEEDED: CU ST HAS CALLED CTA SEVERALTIMES AND NO ANSWER FROM CTA; DID NOT 
WANTCTA: SIGNEDUP BY MISTAKE WAS CONFUSED: COMPANY SAID THREE DAYS OR SHE COULDNT 

CANCEL: 
Cancellation Request Customer dropped 

Vine 97S 8/26/2013 584793431 customer states she tried to contact vista to cancel. Please cancel 
2ND CALL: CALLINGTO REQUEST CANCELLATIONOF VISTA. SHE HAS REACHED OUT TO THEM ONCE & 

HAS NOT HAD THIS RESOLVED. PROVIDED CPUC# 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Vice 976 8/26/2013 8283172550 customer wouid Iiketo return to pge. Spanish piease cancel 
CONTACTEDVISTA TODAY TO CANCEL SVC AND TO RETURN TO PGE AS A BUNDLED CUST. WAS TOLD 

BY VISTA SHE CANNOT CANCELSVC OR ELSE SHE WOULD BE LEFT WITH NO GAS. PLEASE ADVISE 
SITUATION AND REMOVE CUSTOMS RVISTA, IS ANY QUESTIONS, PLEA 

Cancellation Request 
submitted disconnect request on 9.5.13. effective switch date isn't until 12.19.13. called and left customer a msg explaining service has been 
cancelled. 

ACCENT 977 8/26/2013 1490246085 
elderly and blind, customer signed accent paper but grandson states 

they want it taken oft. pis cancel 

customer is elderly and blind, she signed an agreement for Accent Gas Energy. Her grandson, whom 
lives with her stated they didn't want to change and she couldn't read what she signed. They want off 

Accent but couidn'tfind a ohone 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

ACCENT 978 8/26/2013 8901329630 customer does not want to be signed up with accent. Piease cancel 
CTA SIGNED HIM UP ON 8/26/13:HE DOESN'T WANT TO START SVC WITH THEM: NO PENDING CTA: HE 

WILL ALSO BE CONTACTING THEM TO STOP APP: PLS CANCEL APP AND CONTACT HAI REG 
CANCELLATION 

Unauthorized Switch no pending switch to another provider a/o 8/27/13. should customer receive letter in the mail, wiii advise they contact eta to cancel directly 

Biue Spruce 979 8/26/2013 8424782348 customer wouid iiketo cancel blue spruce piease cancel 
CALLED TO PROVIDE CANCELLATION # FOR NEW DA BEFORE IT STARTS: PLEASE DO NOT ALLOW 

THEM TO BE HER PROVIDER. 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 980 8/26/2013 9492928532 
customer states they were misled to believe company was pge. Has aiso 

tried to cancel with no iuck 

SAYS PRUCE CAME TO HOME AND SAID HE WAS A PG&E EMPLOYEE WHO WANTED TO VIEW BILL TO 
MAKE SURE THEY WERE RECEIVINGA DISCOUNT. CUST SAYS HE TOOK THE SERVICE ID# BUT FATHER 

DID NOT SIGN PAPERWORK FOR SWITCH 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 981 8/26/2013 3082013246 customer has tried to contact to canel with no iuck. Please cancel. 
STATES THAT CTA PRESENTED THEM SELVES AS PGE REPS AND ASKED TO SEE THE BILL FROM HER 

MOTHER WHO RE SIDED AT THE HSE BUT NOT ON THE ACCT AND SIGNED CHRISTINE UP FOR UNITED, 
ID NOT SIGN UP FOR AND WOULD LIKE TO DISCONTINUE 

Unauthorized Switch submitted disconnect on 9.5.13. Switch date was 8.22.13 so customer is going to get one bill from us. Called customer and left msg explaining that to 

Biue Spruce 982 8/26/2013 8283172550 customer would iiketo return to pge. Please cancel 
.CONTACTED VISTA TOD AY TO CANCELSVC AND TO RETURN TO PGE AS A BUNDLED CUST. PER 

ISABELLE WAS TOLD BY VISTA SHE CAN NOT CANCELSVC OR ELSE SHE WOULD BE LEFT WITH NO GAS. 
PLEASE ADVISE SITUATION AND REMOVE CUSTOMER VISTA, IS ANY QUESTIONS,PLEA 

Cancellation Request submitted disconnect request on 9.5.13. effective switch date isn't until 12.19.13. called and left customer a msg explaining service has been 
cancelled. 

Tiger 983 8/27/2013 8863840166 customer wouid Iiketo cancel and return to pge 
2nd caM - TIGER did not resolve problem: ; CALLED END OF JULY TO CANCEL TIGER: STILL NOT CANCEL; 

WANTS IT REMOVED;WILLTRY AND CALLTHEM AGAIN TODAY; 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 984 8/27/2013 715426211 customer states they never signed up for eta. Piease cancel 

? 2nd call - CUST REC LETTER OF XFR FROM PGE, SAYS NEVER SIGNED UP FOR CTA. CANCELLATION# 
FOR UNITED DBA BLUE SPRUCE 11000103521. 

CUST CONFIRMED2ND CALL, CREATEDDAASU CASE TO DOCUMENT 
PLS CONTACT CUST WITH ANY QUEST 

Cancellation Request 
esp resolution- resubmitted disconnect request on 9.5.13. Original request was submitted to close to the switch date of 8.29.13 and was rejected. 
May need to submit this as a retro. Tried to explain the original disconnect request was rejectd 

Biue Spruce 98S 8/27/2013 7111274823 
customer states she cailed in juiy to cancel but eta did not cancel cor states esp didn't process cancellation request - states she contacted blue spruce energy to cance 

esp provider/ she states she called Blue Spruce in late July 2013 to cancel and remain w/ pge - they 
have not cancelled - ols cancel for her 

Cancellation Request submitted disconnect request on 9.5ca!ied cust to let her know her acct was cancelled and she'll get one more bill. 

Biue Spruce 986 8/27/2013 2743520337 customer states she was mislead. Piease cancel and return to pge. 
CORRECTIONNEEDED; FEELS REP MISREPRESENTEDHIMSELFAS PGE AND DIDN'T SHOW HIM PROOF 
THAT SHE WOULD RECIEVE A SAVINGS; CONTACTEDBLUE SPRUCE TO CANCELCTA RIGHT AFTER SHE 

RECEIVED LETTER STATING NEW GAS PROVIDER AND CTA IS STILL ON ACCT; SHE WANTS T 

Questionable 
Solicitation Activity 

esp resolution- Original disconnect request was submitted on 6.20.13 but was rejected for some reason, resubmitted disconnect request on 9.5.13. 
spoke to and explained what happened. Toid her I'd explore the possibility of doing a retro 
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CTA NAME 
Case 

Number 
Date call to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Commerce 987 8/28/13 8180147S10 
does not want to switch, feels they have been slammed and decieved. 

STATES COMMERCE ENERGY WENT TO HOME AND TOLD HIS WIFE THAT IT WAS A INSURANCE 
POLICY;AETERHE READ THE CONTRACT HE REALIZEDTHAT THE AGREEMENT WAS TO CHANGE CORE 

GAS CO:HE ALSO STATES WIFE IS NOT ON ACCTTO AUTH THAT TYPE OF CHANGE 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

- 988 8/28/2013 5176008384 customer wouid like to cancel and return to pge 
STATES HE CONTACTDTHIRD PARTY PROVIDER(XOOM CAj TO CANCEL GAS SA AND RETURN BACK TO 
PGE BACK IN FEBRUARY..NOTREFLECTINGON ACCNT, WOULD LIKE TO HAVE ISSUE RESEARCHEDAND 

UPDATED STATES HE CONTACTED (XOOM CAj AND THEY INFORMED HIM IT WOULD TAKE ANOT 
CucMuuBuqu,* XOOM NEVER SUBMITTED DISCONNECT.SUBMITTEDCANCELLATIONREQUESTTO XOOM ON CUSTOMERS BEHALF. IT MAY TAKE 1-2 BILLING CYCLES 

TO SWITCH BACK TO PGE FULL SERVICE. SPOKE TO TONY 

989 8/28/2013 4544350302 customer wouid like to cancel and return to pge 
doesn't know how she got Vista Energy for gas never signed up with them wants full service with Pg&e 
has been keeping pay plan current, suggested cust contact Vista cust sve or speak supr re billing ?'s and 

advise wants to return Pg&e. advsd 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 990 8/28/2013 3S81394612 
Spanish spkg, pis do not issue connect for this customer, customer 

states they were told their power wouid be shut off 

(SPANISHSPEAKER) WAS APPROACHEDBY BLUE SPUCE TODAY AND WAS ADVTHAT IF SHE 
(ANGELINA)DID NOT SIGN UP, SVC WILL BE SONP'D TODAY. DOES NOT LIVE AT THIS PREMISE, WAS 

SIMPLY WATCHINGTHE HOUSE SO 
Unauthorized Switch ieft message for customer that we have not received a switch request and if she wanted to call me back directly 

Biue Spruce 991 8/28/2013 5645762605 customer wouid like to return and remain with pge. Piease cancel STATE THAT SHE WOULD LIKE VISTA REMOVED FROM THE ACCT Cancellation Request 
esp resoiution- submitted disconnect request on 9.5.13. Effective switch date wasn't until 7.24.14. called and left a msg explaining her service will 

Commerce 992 8/29/2013 7989817675 customer would like to cancel a sap and return back to pge 
SAYS THAT SHE HAS BEEN TRYING TO CONTACT COMMERCE ENERGY FOR A LONGTIME TO CANCEL 
WITH THEM, BUT CAN NEVER GET THROUGH. SHE ADVTHAT SHE IS CALLING 866-587-8674 AND THE 

NUMBER IS DISCONNECTED.PLS CONTACT CUST IN REGARDS TO THIS. THANK YOU 
Cancellation Request CTA has contacted customer to resoive issue 

Commerce 993 8/29/2013 8260117153 customer wouid iiketo cancel 
PER WOULD LIKE TO CONTINUETO HAVE SERVICE ONLY WITH PGE PLEASE REMOVE OTHER 

PROVIDERS, PER COR HAS CALLED AND WAS TOLD SHE NEEDS TO CALL PGE . 
Cancellation Request 

Vista 994 8/29/2013 1945150806 customer wouid iiketo cancel vista and return to pge. Please cancel TRIED MANY TIMES TO CANCEL CTA. LEAVES MESSAGES AND DOES GET CALLS BACK. WANTS TO 
CANCEL CTA AND RETURN TO BUNDLED PGE SERVICE. 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Vista 99S 8/29/2013 7297327026 customer would Iiketo cancel and return back to pge. Piease cancel 
CUSTOMER HAS CANCELLEDHER SERVICE WITH VISTA AND THERE ISA CONTACT FOR BUNDLES 

SERVICE IN 04/13PLEASE RESEARCH 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

ACCENT 996 8/29/2013 383072227 wishes to cancel and remain with pge 
cust has contact eta to cancel but has been unsuccesfui he has also sent them a ietter via overnight mail 
to cancel and was not abie to do so. he stated he hastried aii ways to cancel but they are unreachable. 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 997 8/29/2013 9945133609 customer states they were siammed. Wouid like to cancel blue spruce 
CUST STATES COMPANY SCAM ED THEM. THEY REPRESENTEDTHEMSELVESAS PGE. 1 DID ST ATE THAT 

WE CAN FILE A COM PLAINT, IF HE HAD INFORMATIONREGARDINGTHE SERVICE. HE SAID NO THEY 
WOULD NOT 

Cancellation Request 
Disconnect request submitted however this customer is set to switch on 7/25 so 1 suspect it is too late and the request will be rejected by PG&Es 
system, the switch will occur and we will have to resubmit. 

Biue Spruce 998 8/29/2013 27S80S1S8S please contact customer in regards to charges. 
MULTIPLE CALLS TO BLUE SPRUCE (CTA) DID NOT RESOLVE PROBLEM 

CUST UPSET THEY ARE GETTING BILLED FOR NO USAGE. CALLED CTA MULTIPLETIMES AND ONLY GOT 
VOICE MAIL. LEFT MESSAGE FOR CALLBACK BUT NO CALLS HAVE BEEN RETUREND. ADVSD 

Cancellation Request correction, since SA:4634234420wiii be stopped a/o 8/30/13, CTA will stop as well. 

Biue Spruce 999 8/29/2013 4301134885 customer would Iiketo remain with pge. Piease cancel 
STATED NEVER AUTHORIZEDTO CHANGE OVER TO BLUE SPRUCE.THEY WILL NOT RETURN HIS PHONE 

CALLS. 1 ADVISED HIM TO KEEP CALLING TO CANCEL SERVICE WITH HIM. STATED CALLED BLUE SP 
Unauthorized Switch SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

Biue Spruce 1000 8/29/2013 8037294806 customer would Iiketo remain with pge. Please cancel 
RECVD A VISIT OF A MAN REPRESENTINGPG&E NICELY DRESSED STATING PG&E WAS OVERCHARGING 

CUSTOMERS AND WILL BE PROVIDING A 10% FOR EVERYONE ;NEVERRECVD COPIES OF PAPERWORK 
BUT ESTHER SIGNED HER NAMETWICE;CSRGAVE HER PH#TO UNITED (UET) GAS CO 

Unauthorized Switch SENT CANCELLATION RE QUEST ON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

Commerce 1001 8/30/2013 3296175488 customer wouid iiketo cancel commerce. Piease cancel Customer stated she called & cancelled her 3rd party gas service with Commerce Energy. Piease follow 
up. Thank You 

Cancellation Request Also. 1 was requesting clarification as to how there was Spark Energy showing as a current ESP since January 2011 but when 1 looked at the last 8 
months of bills, there is no mention of Spark. How is that possibie? Thank You. 

Vista 1002 8/30/2013 9966787025 piease cancel, customer would iiketo remain with their current 
provider 

CUST RCVD LTR RE: CHNGOF ESP & DID NOT INITIATE, WANTS TO STAY WITH TIGER; WOULD LIKE TO 
SPK WITHWILLIM H CHEN WHO WROTE LTR. 

Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Xoom 1003 9/3/2013 758912825 customer wouid iiketo cancel and return to pge. 
STATED THAT SHE HAS TRIED CONTACTINGXOOM TO CANCELACTIVE SA; STATED THAT SHE IS 
UNABLE TO GET THROUGH AND INFORMED THAT SHE WOULD LIKE TO CANCEL XOOM; PLEASE 

FOLLOW UP W/CUST ONCE REQUESTEDTO STOP SA 
Cancellation Retueat 9/17/13CARE AGENT MADE CONTACT WITH CUSTOMER AND VALIDATEDHER DROP REQUEST; REQUEST WILL BE SUBMITTEDTO PGE. 

Vista 1004 9/5/2013 8141571463 customer has tried to contact esp to cancel with no resoiution. please 
CALLED VISTA ENERGY 2X W/NO RESOLUTION; DSNTWNT TO BE W/VISTA;WNTSPGE;SEVERALREPS 

HVTOLD HER THEY WLDRMV HER FRM VISTA BUT NOTHINGHSBN DONE PLS ADVS HER OF THE 
OUTCOME;THANKS 

Cancellation Request Dropped 9/18/2013 

Tiger 100S 9/6/2013 5965185287 customer would iike to remain with pge, please cancel 
STILL RECEIVINGBILLING FROM COMMERCE ENERGY,SHOULDHAVE BEEN SWITCHED BACK TO PGE 
BUNDLED SERVICE AO 7/29/13. CUST HAS CALLS D COMMERCE MULT X W/O RESOLUTION. ALSO 

NOTED ON ACCT THERE IS A PENDING SA REL W /TIGER AO 2/27/14. PLS DBLCHK. 
Cancellation Request A Tiger Representative has made multiple attempts to contact the customer at the information provided to no avail. If customer can provide additional 

contact information, we can continue to contact the customer to satisfy her concerns. 

Biue Spruce 1006 9/6/2013 2466190043 customer does not want to switch to esp. piease cancel STATES UNITED ENERGY REPRESENTEDTHEMSELVESAS PGE REPS. DOES "NOT"WANTTO SWITCH 
TO THEM AS SHE IS FINE WITH EVERYTHING AS IS. DOES NOT WANT IT TO GO INTO EFFECT IN SEPT. 

Questionable 
Solicitation Activity 

Cancelled 9/16/2013. 

Biue Spruce 1007 9/6/2013 8193302749 customer wouid iike to cancel and return to pge f/s. pis cancel CUSTOMER RE QUESTINGTO CANCLETHIRD PARTY GAS SUPPLIER AS OF 9/6/13PLEASE SENDREFERAL 
TO STOP SA AND HAVE CUSTOMER RETURN TO PG&E FULL GAS SERVICE 

Cancellation Request Disconnect request submitted 9/16/2013. 

1008 9/6/2013 2229994705 customer states she never authorized switch, piease cancel. 
CALLED IN REGARDS TO LETTER SHE RECEIVED FOR NOTIFICATIONOF PENDING ESP CHANGE ;SHE 

STATES SHE NEVER AUTH TO BE CHANGE AND CALLED ACCENTENERGY TO ADVISE THEM SHE DID NOT 
WANT HER CORE GAS PROVIDERTO BE CHANGED;THE 

Unauthorized Switch drop submitted 

Biue Spruce 1009 9/7/2013 769336657 customer states eta signed her up without her consent, please cancel 
CALLED BLUE SPRUCE TODAY TO CANCEL SERVICES CONF#11000098010AND WAS CONCERNED 
BECAUSE SHE STATES BLUE SPRUCE & COMMERCE SIGNED HER UP WITHOUT HER CON SENTSHE 

ADMITS SHE IS ELDERLY AND DID SHOW HER BILL TO THE REPS BUT NOT KNOWINGSHE WAS BEING 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North Star(Yepene) 1010 9/9/2013 5580711643 customer hastried to cancel (confirmation # 2810062797|customer 
wants retro going back to june. please cancel 

SHE CONTACTED NORTH STAR PROVIDE R 6/20/13TO CANCELSERVICES WITH THIER COM PANY& 
RETURN TO PGE. SHE CALLED AGAIN ON 6/27/13 WITH CONFIRMATION #2810062797 FOR 

CANCELLATION WITH BRENT @ NORTH STAR; SHE CONTINUE STO GET BILLED WITH NORTH AS GAS P 
Cancellation Request YEP sumbitted a drop dasr on 9/9/2013 and PGE confirmed on 9/10/2013 

Biue Spruce 1011 9/9/2013 7078389211 customer wouid Iiketo cancel and return to pge 
cust called to see about stopping UET ( They start providing Gas to her as of 9/11! 

She has left messages@UET dba Biue Spruce Energy Services 800-296-2203 to STOP req to switch over 
but has not gotten a resoonce. she'd Iiketo see if there is anvthing we 

Cancellation Request Disconnect submitted 9/9/13, switch date was 9/11 so PG&E system rejected. Resubmitted 9/16/13. 

Sprue. 1012 9/9/2013 5424313231 customer would Iiketo cancel and remain with pge. please cancel 
SAYS UNITED ENERGY TRADING MADE HER BELIEVE THEY WORKED FOR PGE. SHE DOES NOT WANT 

TO TRANSFER GAS SERVICES. WANTS TO STAY WITH PGE. PROVIDED HER # TO UNITED AS WELL. 
Cancellation Request Cancelled 9/16/13. 

via. 1013 9/10/2013 6837051876 customer wouid Iiketo cancel and return to pge 
CUST WANTED NOTED THAT HASTRIED TO CANCEL ALL CTA'S ON ACCTTO NO AVAIL. GAVE # TO 

CPU CAS WELL. CUST WANTS TO STAY WITH PGE. 
Cancellation Request Cancelled 9/12/13. 

via, 1014 9/10/2013 5471893131 customer wouid iiketo cancel and return to pge PLEASE REMOVE VISTA ENERGY, CTA WOULD LIKE TO STAY ONLY WITH PGE THANK YOU (COR 
CALLED AND NOTABLE TO GET HELP FROM VISTA ENERGY ) 

Cancellation Request drop pending 

Vis,, 101S 9/10/2013 4706018779 customer would iiketo cancel and return to pge. please cancel CANCELED VISTA ON 7/19/2013. STATES BILLING CYCLE SHOULD HAVE BEEN COMPLETED 7/29/2013. 
NO PENDING CANCEL SHOWING ON ACCT. 

Cancellation Request Dropped 9/18/2013 

mu. Sprue. 1016 9/10/2013 5479451135 customer states they never signed up with eta.piease cancel 
STATED THAT HE NEVER WANTED TO CHANGE GAS PROVIDERS HE ONLY WANTS TO BE WITH PG&E HE 
NEVER SIGNED UP WITH ANYONE AND DOES NOT KNW HOW THIS CHANGED HAPPEN PLS INVEST AND 

KEEP PLS KEEP PG&E AS BUNDLE CUSTOMER 
Unauthorized Switch Cancelled 9/12/13. 

Biue Spruce 1017 9/10/2013 6837051876 customer wouid like to cancel and remain with pge CUST WANTED NOTED THAT HASTRIED TO CANCEL ALL CTA'S ON ACCTTO NO AVAIL GAVE # TO 
CPU CAS WELL. CUST WANTS TO STAY WITH PGE. 

Cancellation Request Cancelled 9/12/13. 

Biue Spruce 1018 9/10/2013 8287815922 customer has tried to contact the esp 3xs to cancel with no response 
CALLED BLUE SPRUCE 3 X'S 1800-296-2203^ AME DAY AS SIGN UP/FEW DAYS LATER THEY CALLED 
SHE TOLD THM SHE DIDNT WANT TO SIGN UP, SINCE SHE HAS LEFT 2 MESSAGES WITH THEM, NO 

RESPONSE. SHE GOT THE CTA LETTER FROM US SO THAT MOV 
Unauthorized Switch Disconnect submitted 9/16/13. However change is set to occur 9/19 so PG&E may reject as it is too close to the meter read date. 

Biue Spruce 1019 9/10/2013 3866473231 customer wouid like to cancel and remain with pge 
requesting to continue with PGE gas. He had a pending SA with another provider. He says he cancelied 
with them & was toid that he also needed to notify PGE of his intensions to say with PGE gas. He does 

not reauire a follow ohone call from DAAS 
Cancellation Request Disconnect submitted 9/16/13. 
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CTA NAME 
Case 

Number 

Date call to 

PG&E 

Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Biue Spruce 1020 9/10/2013 1841261382 customer would like to cancel and remain with pge 

reports that she never signed up for Blue Spruce and when she calls there is only an answering 

machine and no one calls her back. She would like us to interceed on her part to get back to PG&E 

thanks 

Unauthorized Switch Cancelled 9/16/13 

Accent 1021 9/10/2013 5662625812 custoemr would like to cancel and remain with pge 

CUSTOMER CALLED AND ADVISE SHE CALLED TO CANCEL ON 8-30-2013 BUT WHEN CALLED THE DA 

TODAY THEY ADVISED HER THAT SHE HAD NOT CANCELED WITH THEM AND THE DA RE FERE D THEM 

BACK TO PGE FOR CANCELATION 

Cancellation Request 

Accent 1022 9/10/2013 5471893131 customer would like to remain with pge, please cancel 
PLEASE REMOVE VISTA ENERGY, CTA CORWOULD LIKETO STAY ONLY WITH PGE THANK YOU (COR 

CALLED AND NOTABLE TO GET HELP FROM VISTA ENERGY ! 
Cancellation Request drop pending 

Spark 1023 9/11/2013 8935874181 
customer states they were lead to believe they were signing with pge. 

WAS SWITCHED WITH OUT BEING FULLY INFORMED ABOUT WHAT WAS HAPPENING///WAS ADV 

THAT THEY WORK FOR PGE AND WAS LED TO BELV TO THAT PGE WAS INITAGTHE CHGE //THEY 

WERE SUPPOSED TO CB TO CON FIRM BUT THEY N EVER CLD// SHE WAS MISLED//PLS SWITCHBACK 

T 

Unauthorized Switch Submitted cancellation request as requested by customer. 

Spark 1024 9/11/2013 6185072211 customer would like to return back to pge f/s. please cancel 
R£FER£NC£#09117005FOR CAN CELLINGWITH SPARK WANTS THIS TO BE REMOVED THIS BILLING 

CYCLE 
Cancellation Request Submitted cancellation request as requested by customer. 

Spark 1025 9/11/2013 8332144666 customerwouid liketo cancel and return to pge 

TO CANCELSPARK ENERGY AND NORTH STAR GAS HAS BEEN CALLINGAND UNABLE TO 

COMMUNICATEWITH THEM TO CANCEL. SHE CALLS THEM AND EVENTUALLYTHE THIRD PARTY COMP 

IVR-AUTOMAT ICALLYXSFERS CALL TO PGE. 

Cancellation Request YEP sumbitted a drop dasr on 9/16/2013 

North Star(Yepene) 1026 9/11/2013 8252298896 customer states she never signed up with eta. please cancel 

CALLE DTODAY AND SAID THAT SHE NEVER SIGNED UP WITH NORTHSTAR, SHE ALSO CALLED ON 8-19-

SHE IS REALLY UPSET AND SAID SHE IS READY TO CALL MEDIA-A DVTO CALL NORTHSTAR DIRECTLY, 

ALSO TRNSFR TO SSR DUE TO MEDIA THREAT-CUSTALREADY CALLED NORTHSTAR 

Unauthorized Switch YEP sumbitted a drop dasr on 9/12/2013 and PGE confirmed on 10/24/2013 

North Star(Yepene) 1027 9/11/2013 8332144666 customer would like to cancel and remain with pge 

REQTO CANCELSPARK ENERGY AND NORTH STAR GAS HAS BEEN CALLINGAND UNABLE TO 

COMMUNICATEWITH THEM TO CANCEL. SHE CALLS THEM AND EVENTUALLYTHE THIRD PARTY COMP 

IVR-AUTOMATICALLYXSFERS CALL TO PGE. 

Cancellation Request YEP sumbitted a drop dasr on 9/16/2013 

Commerce 1028 9/11/2013 1188790920 customer has tried to contact commerce 2xs to cancel, please cancel 
STATES HAS ATTEM PTE DTO CANCEL WITH Commerce Energy,TWICE.. BOTH TIMES WAS TOLD SHE 

WOULD RETURN TO PG&E. BLANCA WOULD LIKE TO CANCELCommerce Energy,. THANK YOU 
Q„C..a,i=„Re,„« 

A drop request has been sent for customer to PGE. The drop can take anywhere between from 1 -2 cycles to occur depending on when the utility 

company regains the services. The customer can aiso receive from 1-2 invoices and an early termination fee of 50.00 will apply to the account. We 

cailed the customer to advise of the cancellation information but phone number on file has been disconnected. A no contact letter has been mailed 

out to the customer. 

Biue Spruce 1029 9/11/2013 9545368450 
customer states they did not want to switch and thought company was 

with pge 

stated that united eta gas supplier faisified as a PGE rep. stated she does NOT want to be under united, 

and wants PGE. stated that when they came to the door, they stated they were PGE offering a 

discount, not that thev were a 3rd oartv. aSread 

Unauthorized Switch Cancel submitted 9/16/13. 

Biue Spruce 1030 9/11/2013 1082828376 customer would like to remain with pge. please cancel 

CALLEDTO STATE SHE NEVER WANTED TO CHANGE HER GAS SUPPLIER TO ANOTHER ESP;SHE STATES 

REPS CAME TO HER HOME AND JUST TOLD HER THAT SHE WOULD BE GETTING A DISCOUNT;SHE 

WOULD LIKE TO RESCIND HER AUTHORIZATION TO CHANGE. 

Unauthorized Switch Cancelled 9/16/13. 

Spark 1031 9/12/2013 9043147522 customer does not want to switch to eta, please cancel 

calling in regards to notice ree'd stating spark energy wiii be provider eff 10/01/2013. states she would 

iike to cancel w/spark energy, adv to call spark energy & they will notify pge of cancellation, customer 

wantins to make sure cancelled orior t 

Cancellation Request Submitted cancellation request as requested by customer. 

Biue Spruce 1032 9/13/2013 1020146148 
customer would liketo return back to pge. states she didn't know they 

werent apart of pge. 

was called by Blue Spruce and the caller said that they were PG&E with savings available. She signed up 

not knowing they were not PG&E. She is mad and does not want to pay their bill. 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Glacial 1033 9/13/2013 8654789349 customer would like to cancel and remain with pge 
CALLEDTO STATE THAT SHE CALLED GLACIAL ENERGY TO RESCIND HE R AUTHORIZATIONS CHANGE 

HERGAS PROVIDER; 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Vi„ 1034 9/13/2013 8282412510 
customer states they were slammed, would liketo cancel and remain 

with pge. 

CUSTOMER IS A VICTIM OF SLAMMING. SHE IS REQUESTINGTO BE REMOVED FROM VISTA ENERGY. 

THE PERSON THAT SHOWED UP AT HER HOUSE WORE A PG&E HAT & HAD PG&E PAPERS & TOLD HER 

HE COULD HELP SAVE HER MONEY ON HER GAS BILL. 

Questionable 

Solicitation Activity 
Dropped 9/18/2013 

Commerce 103S 9/13/13 7798557391 

customer is legally blind and feels she was misled by commerce, she is 

no longer with company but wishes to dispute the 2 month of charges 

she was with them, please contact customer directly 

Customer is leagly biind. She had person came to the door and asked how PG&E couid serve her better. 

He said Then he asked her to sign a paper to show he did the survey. Customer found out she was 

signed up when she called in to verify her information for 

Unauthorized Switch 

Customer was dropped in May of this year. After enroliing with our company in February, we have heard no concerns voiced from until we received 

notification from your office of her concern. We have made attempts to reach her via telephone and have not been successful. As such, a letter has 

been sent to her address inviting her to contact a member of our staff with any further questions or concerns. Piease note that there is no outstanding 

balance owed to Commerce from and no early termination fee was assessed upon the closure of her account. 

Commerce 1036 9/16/2013 1257693287 
please cancel, customer states they were misled into believing it was 

Pge 

CTA Commerce Energy approached wearing PG&E badge and attire and said he was with PG&E and 

that he needed to see the biil. She signed up not knowing, and they would iike to reverse this matter 

because thev don't intent to switch to CTA. 

Unauthorized Switch Drop issued - CA00000133073462 

Ambit 1037 9/16/2013 1257693287 customer would like to canel and return to pge f/s 

CTA Commerce Energy approached wearing PG&E badge and attire and said he was with PG&E and 

that he needed to see the bill. She signed up not knowing, and they would like to reverse this matter 

because thev don't intent to switch to CTA. 

Unauthorized Switch Drop issued - CA00000133073462 

Vi„ 1038 9/17/2013 written request customerwouid liketo cancel and return to pge written request Ca„CE.„i=„Re,„« 

A cancellation request was sent for customer on 9/24/13. PGE has accepted the cancellation request as of 9/25/13 and the customer wili remain with 

current gas provider. We cailed and advised the switch request has been cancelied and he wili receive no charges from Commerce Energy. We aiso 

advised his services wiii remain with his current provider. Customer understood and was satisfied with the information provided. 

Commerce 1039 9/17/13 written request customerwouid liketo cancel and return to pge written request Cancellation Request 

A canceliation request was sent for customer on 9/24/13. PGE has accepted the cancellation request as of 9/25/13 and the customer will remain with 

current gas provider. We called CUSTOMER and advised the switch request has been cancelled and he will receive no charges from Commerce Energy. 

We also advised his services wiii remain with his current provider. Customer understood and was satisfied with the information provided. 

Commerce 1040 9/17/2013 8239144758 customer would liketo cancel and remain with pge. please cancel 

(ESP Name) did not resolve problem: Commerce Energy, CTA 

Summary of situation: 

SAYS SHE WAS GIVEN MISLEADINGINFORM ATION,SOMETIME AGO LATE IN THE EVENING 7-8PM A 

Questionable 

Solicitation Activity 

called on 9/17/13 requesting for switch order to be cancelied. We complied as requested and a cancellation request was sent out the same day. We 

have received confirmation that PGE canceiled out the switch request leaving with current gas provider, wili not receive any charges from Commerce 

Energy and his switch order has been cancelled. We tried calling the customer to advise of the cancellation but the customer was not available. A No 

Contact letter has been mailed out to the customer advisingto call us back at his earliest convenience. 

Commerce 1041 9/17/2013 2124340601 custoemrwouid liketo cancel and return to pge 
states she called commerce energy to req cancellation of serv was to id by their rep that she couldnt 

cancel with CTA until 1 year, marshawna req asst to cancel this 3rd party eta 
Cancellation Request 

A drop request has been sent out for customer We have received an acceptance date of 10/11/13 in which the services wii! switch back to PGE. We 

tried reaching CUSTOMER to advise of cancellation and also to advise she will receive one finai invoice that wiii include an eariy termination fee of 

50.00. The customer was not available so a message was ieft with the resolution on her voicemaii. We have also sent out a No Contact letter advising 

the customer to call us back at her earliest convenience. 

Accerrt 1042 9/17/2013 9677648793 customer does not want to switch please cancel. 
called to say she does not want to go thru with ACCENT Energy/ wants to make sure that it does not 

take effect for ACCENT energv 
Cancellation Request drop submitted on 9/17/13 and it rejected forA83: DA3DAY1 . Resubmitted drop 

1043 9/18/2013 written request please switch back to pge f/s written request Cancellation Request 09/24/13 our care agetn calied to verify the cancel on account and ieft a message to call us, our care agent will try to cali again. <•.. 1044 9/18/2013 written request please switch back to pge f/s written request Cancellation Request 09/24/13 our care agetn calied to verify the cancel on account and left a message to call us, our care agent wiii try to cali again. 

Xeem 1045 9/18/2013 473007309 customer would liketo cancel and return to pge. STATE SHE DOES NOT WANT XOOM ON HER ACCT ANY LONGER. PLS ASSIST. Cancellation Request 09/24/13 our customer care calied and is going to process the drop / and customer is aware of the etf of $70.00 for cancel before contract is over 

Xeem 1046 9/18/2013 written request customer requests to cancel and return back to pge. please cancel written request Cancellation Request 09/24/13 our care agetn called to verify the cancel on account and left a message to call us, our care agent wiii try to cali again. 

Vi„ 1047 9/18/2013 1639327990 customer states she did not ask to change her provider, please cancel 

SAYS THAT THE ESP REP WHO CAME TO HER HOME DID NOT PROVIDE HER THE INFORMATION 

PROPERLY SAYS SHE DOES NOT WANT TO CHANGE TO THE SERVICE PROVIDER VISTA PLZ DO NOT 

CHANGE HER SERV TO VISTA PLEASE..THANKS. 

CnclLtlonRiBHt Account Cancelled 

Tiger 1048 9/18/2013 4244479003 customer would liketo canel and return to pge. 
Customer request st erminationeffective08/16/2013CUSTOMER STATES SHE HAS ALREADY CALLED 

TIGER TO HAVE THEM REMOVED FROM HER ACCOUNT. 
Cancellation Request A Tiger Customer Service Representative spoke with regarding her concerns. The account is being returned to PG&E. 
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CTA NAME 
Case 

Number 
Date call to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

North Star(Yepene) 1049 9/18/2013 4244479003 customer would like to remain with pge. piease cancel 
Customer request sterminationeffective08/16/2013CUSTOMER STATES SHE HAS ALREADY CALLED 

TIGERTO HAVE THEM REMOVED FROM HER ACCOUNT. 
Cancellation Request A Tiger Customer Service Representative spoke with regarding her concerns. The account is being returned to PG&E. 

Commerce 10S0 9/18/2013 5855394376 
customer feels she was misled into believing she was signing for a pge 

program, piease cancel 

VERY UPSET WAS ADVISED BY Commerce Energy, THAT THEY WORKED FOR PGE AND BY ENROLLING 
IN THE PROGRAM WOULD GET A DISCOUNT WOULD LIKE TO CANCELAND STAY ONLY WITH PGE 

PLEASE CONTACT THANK YOU 

Questionable 
Solicitation Activity 

enrolled via door to door sale. Part of the enrollment process is to participate in a TPV call wherein clearly advised that she understood that 
Commerce Energy is in no way affiliated with the local utility. Additionally, our independent sales representatives wear 4" diameter buttons on their 
shirts which clearly state "1 am NOT the utility". Canceliation processed per consumer request. Voice message left at consumer's phone number, and 
letter sent in mail inviting her to contact us with further Questions/concerns. 

Commerce 10S1 9/18/2013 1840914307 customer feels they were misled and would like to cancel STATED SALES MISREPRESENTED COMPANY Questionable 
Solicitation Activity 

enroiied via+M164 an outbound telephonic enrollment. Commerce notes that at no time expressed concern with the enrollment conversation or our 
product/service; further, she clearly advised that she provided her consent to enroll. Voice message left at consumer's phone number, and letter sent 
in mail inviting her to contact us with further Questions/concerns. 

Biue Spruce 1052 9/18/2013 8349654072 customer would like to cancel and return to pge. piease cancel customerwouid Iiketo be full service PG&E piease remove united Cancellation Request SENT CANCELLATION RE QUE ST ON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

#mb" 1053 9/18/2013 1297354293 customer CTA account managerant that he did not ask to transfer to 
another provider, piease cancel 

says he never signed up w ambit energy/ is very CTA account managerant that he never authorized 
change to ambit/ he says they fraudulently obtained his info/ advised to call ambit to cancel/ he will call Unauthorized Switch Drop Issued - CA00000133073493 

A™, 1054 9/18/2013 9351735884 customer would like to cancel, has tried to contact with no iuck cust eld gas provider to cancel but they told her to call us // they are giving her the runaround // pis 
cancel this eta 

Cancellation Request drop submitted on 9/24/13 

Xoom 1055 9/19/2013 4011444474 customer would like to return back to pge f/s 
PLEASE REMOVE THIRD PARY GAS VENDER FROM ACCOUNT.COR HAS CONTACTXOOM TO CANCEL 

ON THEIR END ALREADY. COR NOT HAPPY WITH XOOM ENERGY. 
Canceliation Request 09/24/13 our care agent called but could not leave message, will try again to verify cancel of account 

Via, 1056 9/19/2013 6079863255 customer feels they were tricked into signing up with company, piease DOESNT WANT VISTA ENERGY ON ACCOUNT, COR FEELS THAT SHE WAS TRICK INTO SIGN UP FOR 
THAT COMPANY. PLEASE REMOVE FROM ACCOUNT. 

Unauthorized Switch Account Cancelled 

Spark 1057 9/19/2013 4356969861 customer would like to return to pge f/s. please cancel 
SAYS HE CALLED SPARK TO CAN CELHIS REQ BACK BEFORE SPARK SA TOOK EFFECT ON HIS ACCTBUT 

HE IS STILL BEING BILLED FOR THE SERVICES. HE WANTS TO CANCELSPARK FROM HISACCT.HE SAYS IT 
SHOULD NEVER HAVE BEEN ACTIVE BECAUSE HE CALLED BEFORE IT WAS ACTIVE 

Unauthorized Switch 
Cancellation was submitted on 09/19/2013. Response received back from PGE is as follows: (A13: Other] PREVRFS: Disconnect DASR requested from 
ESP already pending Return Full Service in PG&E CIS. 

Biue Spruce 1058 9/19/2013 5582463334 
BLUE SPRUCE" CLAIM EDTHEY ARE A NATURALGAS PROVIDER AND MADE IT SEEM LIKE WERE THE 

NEW PROVIDER OF GAS" CUSTOMER WOULD LIKE TO BE TRANSFE RED BACK TO PG&E AND HAS TRIED 
TO CALLTHE 3RD PARTY AND THE PHONE JUST RINGS AND RINGS: PLEASE PLACE 

Questionable 
Solicitation Activity 

CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 1059 9/19/2013 8571679137 customer was misled, please cancel 
BLUE SPRUCE CAME TO HER HOME STATING THAT SHE WAS FROM PG&E. ADV THAT IS NOT TRUE 

AND TO CALL BLUE SPRUCE. 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 1060 9/19/2013 5606034928 
customer would like to cancel and remain with pge. feels they were 

being slammed and is upset 

SAID THAT HE NEVER SIGNED UP FOR BLUE SPRUCE/WANTS TO BE REMOVEDADVSTO CONTACT CTA. 
BUT REFUSED TO CALL WAS VERY UPSET (SLAM MING).SDTHEY CAME TO HOME CLAIM INGTO BE 

PGE/ETHNICITYFEMALE AND SHOWED A BADGE. RE FUSINGTO PAY BLUE SPRUCE 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

»eee„, 1061 9/19/2013 9253143477 custoem would like to cancel asap 
SAID HE CALLED ACCENTTOTELLTHEM HE WANTS TO UNSUBSCRIBE FROM THEIR SERVICES.THEY 

SAIDTHEY WOULD REMOVE HIM. HE J USTRECIEVED A LETTER SAYING HE WAS GOING TO BE 
SWITCHEDTHO, SO HE WANTEDTO MAKE SURE IT DIDN'TTAKE EFFECT 

Cancellation Request drop submitted on 9/23/13 

Commerce 1062 9/20/2013 1441000754 
customer states she did not give authorization for the switch in states did not know that her gas service was changed to Commerce Gas. She explained to Commerce 

that there is no one named authorized to make changes to her account. States called Commerce and Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 1063 9/20/2013 81228073 customer hastried to contactto cancel with no iuck. Piease cancel 
CUST WIFE CALLED..ACCTWAS BEING SWITCHEDTO BLUE SPRUCE FOR GAS, BUT CUST HAD CALLED 
TO CANCELORDER WITH BLUE SPRUCE..BLUE SPRUCE STATED THAT ORDER WAS CANCELLED,BUT 

CUST WOULD LIKE TO BE CONTACTED WITH CONFIRM ATIONOF WHEN ORDER WITH BLU 
Cancellation Request Disconnect submitted 9/20. Rejected by PG&E. Resubmitted 10/11/13. 

Vi„ 1064 9/20/2013 4111031480 customer has tried multiple times to call and cancel with no iuck. piease 
CUSTOM ER IS WANTINGTO CANCEL SERVICE IS VISTA ENERGY: STATES HASTRIED MUTLIPLE TIMES 

TO CALL BUT IS UNABLE TO GO THRU. IS ASKING TO GO THRU PROMPTS FOR OTHER OFFERS. PLS 
CANCEL SERVICE 

Cancellation Request Account Cancelled 

Tiger 1065 9/20/2013 2780103889 customer would like to remain with pge. owner states he didn't not give the owner says he never auth any switch to tiger and cancelled does not wany any 3rd party 
companies only pg&e advd he wouid need to cail tiger to check on their billing 

Unauthorized Switch A Tiger representative has contacted the customer and we are returning the account to PG&E. The individual who signed the account to Tiger 
represented himself as having the authority to transact on the owner's behalf. As this is no longer the case, the account is being dropped. 

Biue Spruce 1066 9/20/2013 1197788141 custoemr would like to cancel, wishes to remain with pge 
Customer caiied becasue he thought that biue spruce energy was part of PG&E and was mislead on 

what they are and that he wouid be switching providers. He does not want this service. He hastried to 
contact the comoanv and aSi he gets is a caii back reoues 

Cancelation Recoect SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

Vista 1067 9/21/2013 5404578372 customer has tried to contact CTA and cancel with no luck. Piease cancel STATED THAT SHE CONTACT VISTA ENERGY ABOUT 2-3 MONTHSTO OPT OUT BE STILL SHOWS THEM 
ASA SVC PROVIDER PLS CONTACTVISTA CUST ONLY WANTS TO BE BUNDLED WITH PGE 

Cancellation Request • c=oU„.t,„=di.a 

Biue Spruce 1068 9/21/2013 678228957 customer would like to cancel and remain with pge WANTS TO CANCEL SERVICE WITHUET DBA BLUE SPRUCE. PLEASE CANCEL CTA 09/21/2013 Canceliation Request Disconnect submitted on 10/11/13. 

Ambit 1069 9/23/2013 8730485126 customer was signed up w/out her consent. Piease cancel 
STATES WAS SIGNED UP FOR AM BET EN ERGY WITHOUTHER EXPRESSED PERMISSION. SHE HAS SINCE 
CANCELLEDTHEM, BUT WANTS TO MAKE SURE IT STOPS SINCE SHE'S RECENLTY RECEIVED A LETTER 

ADVISINGOF HER NEW GAS PROVIDER. 
Unauthorized Switch Pending enrollment cancelled as of 9/25. 

ACCENT 1070 9/23/2013 3846589287 customerwouid iiketo cancel and return to pge 
REQUESTS RETURN TO PGE -FS, IS NO LONGER INTERESTED IN 3RD PARTY GAS SUPPLIER, ADV BY 

SPARK ENERGY REP TO CONTACT PG&E TO REMOVE DA. 
Canceliation Request Drop has been submitted 3 x and rejected by PGE for the following reason: A83: DA3DAY1 

ACCENT 1071 9/23/2013 9207950677 
customer would like to cancel, states she was unaware she was signing 

with a different company 

STATES THAT SHE HAS CANCELLEDACCENT ENERGY TODAY; SHE WAS UNAWARE THAT IT WAS 
ANOTHER COMPANY. SHE WANTS TO REMAIN WITH PGE. SHE STATES THAT THE REP ADVISEDTHEY 

WERE PGE REPS THAT OFFER A DISCOUNTON GAS. 
Unauthorized Switch Drop submitted 9/19/13 

ACCENT 1072 9/23/2013 6855524471 
customer thought he was signing up for a savings program. Piease 

HE SIGNED UP WITH DIRECT ACCESS BY MISTAKE. HE SAID THE PERSON THAT CAME TO THE DOOR 
SAID HE WAS AN PG&E EMPLOYEE AND SAM THOUGHT HE WAS SIGNING UP WITH A SAVINGS 

PROGRAM WITH PGE. RQSTTO IMMEDIATELYCANCELTHE DAASU. GAVE SAME THE PHONE NUMBE 
Unauthorized Switch Drop submitted 9/24/13 

Biue Spruce 1073 9/23/2013 9034720962 piease cancel, custoemr would iiketo remain with pge 
gave permission to speak with his wife states that a man went door to door and came over on 9/2/13-
he advised her he was with PG&E and showed her a badge that had PG&E on it as well, he advised her 

PG&E is offering an "auto ra 
Unauthorized Switch Cancellation submitted 9/23. 

Biue Spruce 1074 9/23/2013 9642502847 
customer would like to cancel. Hastried to contact esp directly with no STATES HE RECEIVED A LETTER SAYING HE HAD SIGNED A NEW SERVICE PROVIDER. HE CANCELLED 

THE DA WITHIN THE 3 DAYS WITH COMMERCE ENERGY. AFTER RECEIVING PG&E'S LETTER HE CALLED 
COMMERCE ENERGY BACK AND HAS CONFIRM ED IT WAS CANCELLED 

Unauthorized Switch Disconnect submitted on 10/11/13. Switch was effective on 10/9. 

Biue Spruce 1075 9/23/2013 8681335020 
customer feels she was misled and would iiketo cancel and remain with 

Pge 

CAME TO L/O.SAIDGAS ENERGY PROVIDER WENT DOOR TO DOOR SAYING "PG&E IS NO LONGER THE 
GAS PROVIDER IN THE AREA" AND THAT PATRICIA HAD TO SIGN UP WITH THAT COMPANY,ISNTTHIS 

ILLEGAL? 
Unauthorized Switch Cancellation submtted on 9/24/13. PG&E Rejected. Switch occurred 9/27. Disconnect resubmitted 10/11/13. 

Biue Spruce 1076 9/24/2013 7629691138 customer states he was pressured to sign up. please cancel 
WANTS GAS VENDER OFF ACCOUNT. STATES ITS A HIGH PRESSURE CON THE WAY THEY GET PEOPLE 

TO SIGN UP. COR HAS TRIED TO CONTACT UET DBA BLUE SPURCETO CANCEL. PLEASE REMOVE THIRD 
PARTY VENDER FROM ACCOUNT. 

Questionable 
Solicitation Activity 

Disconnect submitted 10/11/13. Switch was effective 10/8. 

Commerce 1077 9/25/2013 7756829429 customer would like to remain with their current esp. please cancel 
CONCERNEDTHAT BLUE SPRUCE DID NOT HAVE AUTHORA2ATIONTO SIGN THE ACCOUNTUP FOR DA. 
THEY ALREADY HAVE ANOTHER GAS SUPPLIER. SAYS THEY APPROACHED A BI-POLAR SON THAT WAS 

OUTSIDE AND HAD HIM SIGN THE PAPERWORK. HE WAS NOT AUTHORIZED. COMPLAINING 
Unauthorized Switch esp resolution- Called customer to advise we have cancelled his enrollment as requested. The customer was not available but a message was left in his 

voicemaii. We have advised that the enrollment has been cancelled and he will receive no c 

Ambit 1078 9/25/2013 6461784117 customer would iiketo cancel and return to pge 
HE CALLED FOR HELP IN CANCELLINGTHE 3RD PARTY AMBIT CHARGES. HE HAS MADE NUMEROUS 

ATTEMPS TO REACH THEM, HOWEVER THEY NEVER ANSWERTHE PHONE. PLEASE HE LP THE 
CUSTOMER IN CANCELLINGTHIS. PLEASE CALL CUSTOMER TO CONFIRM IF WE CAN HELP 

Unauthorized Switch 814D issued to PGE 

Commerce 1079 9/25/2013 5072380819 customer would iiketo remain with pge f/s. piease cancel 
Customer stated wouid iike to stay fuii service PG&E does not want to be with the other company for Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Commerce 1080 9/25/2013 7756829429 customer does not want to switch, please cancel 
CONCERNEDTHAT BLUE SPRUCE DID NOT HAVE AUTHORAZATIONTO SIGN THE ACCOUNTUP FOR DA. 
THEY ALREADY HAVE ANOTHER GAS SUPPLIER. SAYS THEY APPROACHED A BI-POLAR SON THAT WAS 

OUTSIDE AND HAD HIM SIGN THE PAPERWORK. HE WAS NOT AUTHORIZED. COMPLAINING 
Unauthorized Switch Connect request rejected by PG&E on 10/1. No disconnect necessary. 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

ACCENT 1081 9/25/2013 8621191010 
customer would like to cancel CTA. They feel they would not save 

customer would Iiketo cancel CTA. They feel they would not save money, piease cancel Cancellation Request Drop submitted 10/14/13 

Biue Spruce 1082 9/25/2013 77S6829429 customer does not want to switch please cancel 
CONCERN EDTHAT BLUE SPRUCE DID NOT HAVE AUTHORAZATIONTO SIGN THE ACCOUNTUP FOR DA. 
THEY ALREADY HAVE ANOTHER GAS SUPPLIER. SAYS THEY APPROACHED A BI-POLAR SON THAT WAS 

OUTSIDE AND HAD HIM SIGN THE PAPERWORK. HE WAS NOT AUTHORIZED. COMPLAINING 
Unauthorized Switch Connect request rejected by PG&E on 10/1. No disconnect necessary. 

Biue Spruce 1083 9/25/2013 9571719862 customer would like to remain with pge. Please cancel customer calling stating she has called United 3 different times and has not been able to communicate 
with anyone to cancel their service, customer wants to remain with pge. Start is 10/21/2013. 

Cancellation Request Cancellation submitted 10/11/13. 

Biue Spruce 1084 9/25/2013 6461784117 please cancel, will remain with pge 
, HE CALLED FOR HELP IN CANCELLINGTHE 3RD PARTY AM BIT CHARGES. HE HAS MADE NUMEROUS 

ATTEM PS TO REACH THEM, HOWEVER THEY NEVER ANSWER THE PHONE. PLEASE HELP THE 
CUSTOMER IN CANCELLINGTHIS. PLEASE CALL CUSTOM ERTO CONFIRM IF WE CAN HELP 

Unauthorized Switch 814D issued to PGE 

Vista 108S 9/26/2013 2264399272 customer wouid iike to cancel and return to pge. Please cancel PLEASE STOP THE 3RD PARTY GAS COMPANY CUSTOMER WOULD LIKE TO BE FULL SERVICE Cancellation Request account cancelled 

Biue Spruce 1086 9/26/2013 2484157607 customer would like to cancel and return to pge. Pi ease cancel 2nd call blue spruce; came into local office has tried to cancel eta before it starts; has called a few time 
s and left message; no responce to est; 

Cancellation Request Cancellation submitted by on 10/1/13. 

Vista 1087 9/27/2013 1200834224 customer would like to cancel and return to pge f/s. please cancel 
HAS ALREADY ATTEM PTEDTO CONTACTVISTA TO CANCELAND RETURN TO PGE, STILL ACTIVE, 

SPANISH SPLKING 
Canceliation Request 

This account is not starting service with Tiger. An interna! Tiger marketing representative spoke with the customer and informed her she will be staying 
with her current suopiier. 

Tiger 1088 9/27/2013 3257521716 customer would like to cancel and return to pge. 
STATES THAT HE NEVER ASKED TO BE WITH TIGER ENERGY AND EACH TIME HE CALLS TO OPT OUT IT 

NEVER HAPPENS PLS INVE ST CUST ONLY WANTS TO BE WITH BUNDLED WITH PG&E 
Unauthorized Switch An internal Tiger marketing representative has made attempts to contact the customer to discuss his concerns. We will continue reaching out to the 

Tiger 1089 9/27/2013 1200834224 customerwould iiketo cancel and return to pge 
HAS ALREADY ATTEM PTEDTO CONTACTVISTA TO CANCELAND RETURN TO PGE, STILL ACTIVE, 

SPANISHSPLKING 
Cancellation Request 

This account is not starting service with Tiger. An interna! Tiger marketing representative spoke with the customer and informed her she will be staying 

Biue Spruce 1090 9/27/2013 2685223470 
customer states she received confirmation numberfor cancellation. 

Piease make sure this is cancelled 
STATES CALLED UNITE DENERGY/BLUESPRUCE TO CNCLTRANFRTO NEW CTA. SHE CALLED CTA 

TODAY AND THIS IS THE CONFIRMATION #11000117861 OF CNCL PROVIDED TO HER. 
Cancellation Request Canceliation submitted 9/27/13 

North Star(Yepene) 1091 9/30/2013 6682835641 please cancel, customer states they called 3 months ago to cancel 
states that she has called to cancel esp north star energy, 3mths back, but is still seeing their charges 

on the bill, she called again, but north star has not been able to resolve her request, she wants norths 
star cancelled 

Cancellation Request esp resolution- YEP customer services dept contact on 10/12/2013to infom her cancellation was submitted to PG&E and advised that her gas account 
will return to PG&E saies services effective 11/15/2013. 

Commerce 1092 9/30/2013 240434418 
customer states she did not sign forthis service. Piease cancel, Spanish 

speaking 

SPANISH SPEAKER, STATES THAT COMMERCE ENERGY SIGNED HER UP W/OUTHER CONSENT/ SHE 
STATES THAT COMMERCE REPS WENT TO HER HOUSE AND OFFRD SERVICES, SHE DECLINED-TELLING 

THEM SHE DIDN'T WANT TO SWITCH AND WAS HAPPY W/PGE , SHE RECVDA LE 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

«. 1093 9/30/2013 308SS9891S customer states they thought company was from pge. Piease cancel 
"AMBIT" CONTACTED NEVER SAID THEY WERE CALLING FROM A DIFFERENTCOMPANY, SAID THEY 

WILL BE LOWEING HIS BILL AND JUST NEEDED HIM TO VERIFY HIS ADDRESS/THOUGHTIT WAS PGE/ 
GAVE HIM THE NUMBER TO CALL TO CANCEL 

Unauthorized Switch account cancelle, 

Via, 1094 9/30/2013 8300006762 customer has tried to contact esp to cancel. Piease cancel 
CUSTOMER HAS MADE MULTIPLE ATTEMPTS TO CANCEL WITH W/'VISTA', AND JUST GETS VOICEM AIL 

PROMISING A CALL-BACK; NOT GETTING CALL-BACK; PLEASE ASSIST. 
Cancellation Request account cancelled 

Vl„ 109S 9/30/2013 6342140093 
customer states they contacted esp to canei her. does not want to pay 

$10 that vista is charging her. 

CTA account managerENTSHE DID NOT START A 3RD GAS ACCOUNTTILL 9/17/13;DOES NOT WANT 
TO PAY THE $10 VISTA IS CHARGING HER STATED WILL FAX THE LETTER OF CONFIRM ATIONFROM THE 

COM PANYAND SHE STATED SHE ALREADY CALLEDTHEM TO STOP BILLING HER TODAY; 
Cancellation Request accounts cancelled 

ACCENT 1096 9/30/2013 7031062947 customer states they called accent to cancel. Piease cancel 
2ND CALL; STATED SHES BEEN TRYING TO CANCEL CTA AECALL-D;TH£Y PROVIDED HER A CANCEL 

CONFIRMATION# 8106135.SHES SPENT SO MUCH TIME ON THE PHONE SHE JUST WANTS COMPLETE 
CONFIRM ATIONTHAT THIS HAS BEEN CANCELLEDOFF HER ACCT. SHE IS GETTING THE RUN A 

Cancellation Re,„ea Drop submitted 9/30/13 

ACCENT 1097 9/30/2013 9164437384 customer wants to continue with pge and cancel with accent 
wouid like confirmation that he will continue with PGE gas. He was surprised by a "welcome Letter" 

from another gas provider that he did not authorize. He wants to continue with PGE... he wouid iike a 
ohone call confirmation that he will continue w 

Cancellation Request Drop submitted 10/2/13 

Biue Spruce 1098 9/30/2013 8300006762 customer wouid Iiketo canel and return back to pge CUSTOMER HAS MADE MULTIPLE ATTEMPTS TO CANCEL WITH W/'VISTA', AND JUST GETS VOICEM AIL 
PROMISING A CALL-BACK; NOT GETTING CALL-BACK; PLEASE ASSIST. 

Cancellation Request account cancelled 

Biue Spruce 1099 9/30/2013 6S1S68018S 
customer wouid states they were misled to believe company was a part 

of pge. Please cancel 

SHE GOT A LETTER SAYING SHE SIGNED UP FOR BLUE SPRUCE BUT CLAIMS MAN CAME TO DOOR SAID 
THAT THE PROGRAM IS THROUGH PG&E AND THAT SHE WOULD BE RECIEVINGA DISCOUNTBECAUSE 

SHE ISA SENIOR CITIZEN.CUSTOMER WAS UNAWARE THAT THEY WERE A SEPERAT 
Unauthorized Switch Cancellation submitted by A. Yenneny on 9/30/13. 

Biue Spruce 1100 9/30/2013 9149064738 customer wouid Iiketo return back to pge. Please cancel 
COR HAS CALLED ACCENT Energy Caii MULTIPLE TIMES TO TRY AND CANCEL PENDING SA. DOES NOT 

WANT TO SIGN UP WITH THIS COMPANY. IS ASKING FOR ASSISTANCE WITH CANCELLELINGHIS 
CONTRACT WITH THEM SINCE HE WAS UNABLE TO DO SOON HIS OWN. PLEASE REVIEW, THANK Y 

Disconnect submitted 10/11/13. 

North Sta rjYepenej 1101 10/1/2013 32685097 customer would Iiketo cancel, does not want this service 
CUSTOMER HAS PENDING SA WITH NORTH STAR GAS EFF 04/2014.CUSTOMER IS NOT WANTINGTHIS 

SERVICE; 
Cancellation Request 

esp resolution- YEP customer services dept contact on 10/ll/2013to infom her cancellation was submitted to PG&E and advised that her gas account 
will remain with PG&E saies services. 

Spark 1102 10/1/2013 3333165439 customer wouid Iiketo cancel and return to pge f/s SPEAKS MIXTECO DOES NOT SPEAK SPANISH WELL OR ENGLISH. REQ TO CANCEL WITH SPARK ENERGY 
AND HE IS HAVINGTROUBLE COM MUNICATINGWITH THEM. HE REQ THAT WE HELP. 

Cancellation Request Canceliation request has been submitted as requested. 

ACCENT 1103 10/1/2013 4505815216 customer would Iiketo cancel. Has tried to contact eta with no luck CUSTOMER ADVISE AE CALL HAS BEEN CANCELED1ST ATTEMPT Cancellation Request Drop submitted 9/24/13 and rejected for the following reason; A83: DA3DAY1. Resubmitted 10/14/13 

Biue Spruce 1104 10/1/2013 6435749165 customer wouid like to cancel and remain with pge 
WAS SWITCHED FRAUDULENTLYBY UNITED ENERGY. ADVSD CL.SYS HAS CLLDMULTTMS (LAST WK, 

9/30S W/ORESP FROM UTC. 
Cancellation Request Switch date was 10/1. Disconnect request submitted 10/11/13. 

Biue Spruce 110S 10/1/2013 8603949150 customer would Iiketo remain with pge. Please cancel 
WAS APPROACHED BY A CTA WHEN HE WAS NOT HOME AND SIGNED OFF TO XFR SERVICES (HE 

BELIEVES IT IS BLUE SPRUCE). HE CALLEDTHE CTA SEVERALTIMES TO NO AVAIL AND DOES NOT WANT 
TO HAVE HIS SERVICES MOVED FROM PGE. HE WANTS TO KEEP HIS GAS 

Cancellation Request Switch effective 10/7. Disconnect submitted 10/11. 

Biue Spruce 1106 10/1/2013 2607704364 customer would Iiketo return back to pge. Please cancel 
HAS CALLED ACCENT Energy CaiiMULTIPLETIMES TO TRY AND CANCELPENDING SA. DOES NOT WANT 

TO SIGN UP WITH THIS COMPANY. IS ASKING FOR ASSISTANCE WITH CANCELLELINGHIS CONTRACT 
WITH THEM SINCE HE WAS UNABLE TO DO SO ON HIS OWN. PLEASE REVIEW, THANK Y 

C'"-"-""" Disconnect submitted 10/11/13. 

Ambit 1107 10/2/2013 5370120580 customer would like to return to pge f/s 
HAS TRIED RE PEATEDLYTO CANCELAMBIT, BUT HE IS EITHER PUT ON HOLD FOR OVER 11/2 HOUR 

OR HE IS TOLD TO CALLBK BE CAUSE THEY HAVE NO SPANISH SPEAKING REPS. HE WOULD LIKE US TO 
TRY ON HIS BEHALF. 

Cancellation Request 814D issued to PGE 

Tiger 1108 10/2/2013 7062185811 customer states they called to cancel months ago. piease cancel 
CUST SAYS HECALLTIGERENERGYTO CANCEL A COUPLE MONTHS AGO AND WAS TOLD IT WOULD BE 
CANCELLED AFTER ONE BILL CYCLE. PLEASE CANCELTIGER ASAP FROM ACCT AS CUSTOMER ALREADY 

TRIED TO UN SUCCESSFULLY .THANK YOU 
Cancellation Re,neat This account has been returned to PG&E and the customer has been informed. 

ACCENT 1109 10/2/2013 5777548921 customer would Iiketo remain with pge. Please cancel 
CALLED TO SAY HE SIGNED UP FOR ACCENT ENERGY. HE HAS BEEN TRYING TO CANCELBECAUSE HE 

SAID THEY DID NOT ADVISE HIM PROPERLY. HE SAID "THEY LIED TO ME". HE WAS GIVEN THE CONTACT 
PHONE NUMBER. NO ONE ANSWERS THAT NUMBER. 1 PRO 

Cancellation Re,neat Drop submitted 10/14/13 

ACCENT 1110 10/2/2013 2845741907 customer would liket to remain with pge. Please cancel SHE HAS BEEN TRYING TO CANCEL SERVICE WITH ACCENT Energy Caii; SHE STATING SHE HAS TRIED 
SEVERALTIMES TO CONTACTTHEM BUT SO FAR SHE HAS NOT BEEN ABLE TO REACH THEM; 

Cancellation Re,neat Drop submitted 10/7/13 

Biue Spruce m. 10/2/2013 6946544286 customer would like to cancel and remain with pge 
HE SAID HE THOUGHT THAT HE WAS REMAININGWITH PGE AND THAT HE HAS RECIEVEDA LETTER 

FROM BLUE SPRUCE. HE SAID HE WOULD LIKE TO REMAIN WITH PGE AND WHEN 1 ADVISED HIM THAT 
HE HAD TO CONTACT CTA DIRECTLY HE STATED THAT HE HAS CALLED 

Cancellation Request Canceliation submitted 10/11/13, but will likely be rejected by PGE since the switch date is only a few days away. 

Commerce 1112 10/3/2013 6120356350 customer would Iiketo cancel with CTA and remain with pge 
SPANISHSPEAKING; COMMERCE REP CAME OVER TO HOUSE WITH A CLIP BOARD WITH PGE WRITTEN 
ALL OVER IT WITH LOGO'S AND ALL SAYING THAT THEY WERE WORKING WITH PGE AND THEY NEEDED 

TO ENROLL HER IN THE NEW PROGRAM THAT INCLUDEDTO ENROLL HER IN THE CARE P 

Questionable 
Solicitation Activity CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

ACCENT HIS 10/3/2013 1484551189 customerwould Iiketo cancel and return to pge CUST CANCELS WITH COMMERCE ENERGY CONF#8117490AS OF 10/2/13. ADVSD TO IT MAY TAKE A 
BILL CYCLE OR TWO FOR IT TO REFLECT ON HIS BILL. 

Cancellation Request Drop submitted 10/7/13 
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CTA NAME 
Case 

Number 
Date call to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Commerce ,1,4 10/4/13 4463314268 customer would like to cancel. Feeis misled 
WAS TOLD BY COMMERCE ENERGY THAT THEY WERE PARTNERS W/PGE. M COR WOULD NOT LIKE BE 

SWITCHEDOVERTO COMMERCE. 
Questionable 

Solicitation Activitv 
processed canceliation of switch. The eff switch date wasn't untii 3.20.14. Left msg for customer expiaining cancellation. 

Biue Spruce Ills 10/4/2013 6131365119 
customer would like to remain with pge. Customer has been trying to CUSTOMER SAYS HAS CALLED BLUE SPRUCE 50 TIMES TRYING TO GET A HOLD OF CUSTOEMR SERVICE, 

SHE DOES NOT WANT TO PARTICPATE IN THE CTA PROGRAMS, SHE HAS LEFT MESSAGES AND NO 
RESPONSE FROM THE CTA, PLEASE CALLTHE CUSTOMER FOR A RESOLUTION 

Cancellation Request spoke to customer and cancelled enrollment prior to switch date 

Biue Spruce 1116 10/4/2013 4463314268 custome would like to remain with pge. Please cancel 
WAS TOLD BY COMMERCE ENERGY THATTHEY WERE PARTNERS W/PGE WOULD NOT LIKE BE 

SWITCHEDOVER TO COMMERCE. 
Cancellation Request processed canceliation of switch. The eff switch date wasn't until 3.20.14. Left msg for customer explaining cancellation. 

Spark 1117 10/5/2013 4417326027 customer would like to cancel and remain with pge. Piease cancel 
CUSTOM ER CLAIM STH AT A COMPANY CAME TO HER HOUSE STATING THEY ARE PG&E AND THAT IF 
SHE SIGNEDTHE PAPERWORK HER BILL WOULD BE 39.99 PER MONTH REGARDLESS OF HER USAGE. 
CUSTOMER SIGNED UP AND THEN GOT A LETTER (SHE STILL WANTS ONLY PGE -1 ADVTO CALL COT 

Unauthorized Switch Cancellation has been submitted as requested. 

North Star(Yepene) 1118 10/7/2013 1415146168 customer would like to return to pge. Piease cancel 
2nd time calling, ESP didn't resolve cancelation request - states that she signed up for North Star Gas 
compnay iicyep YEP energy - she iater realized she did not want them as her gas provider, she just 

wants PGE to be her sole gas and 
Cancellation Request YEP sumbitted a drop dasr on 10/15/2013 and PGE confirmed on 10/16/2013 

Biue Spruce 1119 10/7/2013 6005510150 
customer would like to cancel and remain with pge. States they 

misrepresented themselves. 

CUSTOMER STATES THAT SHE WAS SLAMMED INTO STARTING ASA WITH UNITED ENERGY TRADING. 
SHE SAID THE REPRESENTATI VETOED HER SHE WAS WITH PG&E & HAD A PG&E BADGE. SHE DOES 
NOT WANT TO CHANGE HER SERVICE & STATED HE TOLD HER SHE WOULD RECEIVE A DISCOUNT. 

Unauthorized Switch cancelled the customer's enrollment request on 10.25.13. S.Shorteil left a msg explaining that their serv will remain with PG&E 

Biue Spruce 1120 10/7/2013 2678179204 customer hastried to contact esp to cancel with no luck. Piease cancel 
STATES THAT NEVER SIGNED UP WITH UNITED(BLUE SPRUCE ENERGY SERVICES) HAS TRIED 

CONTACTINGTHEM BUT NO ONE PICKS UP. ADVISED IF ANYONE IN HOUSEHOLDSIGNEDUP SHE 
STATED NO AS WELL. WOULD LIKE SOME ONE TO INVESTIGATE AND FOLLOW UP WITH HER. ADVISED 

submitted disconnect request on 10.25.13 and explained on his voice mail that they would get one bill since they requested the disconnect after the 
switch date 

Commerce 1121 10/8/2013 1561290190 customer would like to cancel, feels misled was told byCommerce Energy, that he would begetting a discount and that they worked for pge Questionable 
Solicitation Activitv 

Drop submitted 10/17/13 

Commerce 1122 10/8/2013 6898266352 customer would iiekt to cancel and return to pge calling North Star Gas to cancel service, but is unable to get in contact with anyone. Please follow up 
with customer he wants to cancel service and return back to PG&E ASAP. Customer is Spanish speaker 

Cancellation Request esp resolution- A request to drop services has been sent to PGE. The canceliation can take from 1-2 billing cycles which will generate a final invoice. 
The customer will also be charged an early termination fee for ending the contract before the end of co 

«. 1123 10/8/2013 4775234221 customer would like to cancel and remain with pge 
2ND CALL. VISTA DID NOT RESOLVE PROBLEM. PLS CONTACT VISTA AND CUSTOMER TO ADV NO 

CHANGESWILLBE MADE TO GAS PROVIDER FOR THIS ACCT.AUTH OK TO CONTACTDAUGHTER,. ALSO 
MAILED 3RD PARTY AUTH FORM 

Cancellation Request Cancelled 

1124 10/8/2013 6229336599 customer states they were misled to believe company was pge. Piease 
CUSTOMER STATES THAT VISTA ENERGY WE NT DOOR TO DOOR STATINGTHEY WERE PGE STATING 

THATTHEY WILL GET A DISCOUNTS THEY PROVIDED THEIR PGE BILL TO THEM ;CUSTOM£R WAS 
SWITCH ED TO VISTA;ATTEMPTEDTO CALL TODAY 10/8/13AND CLAIM EDTHAT PHONE WAS NOT IN 

SERVIC 

Unauthorized Switch Cancelled 

Spark 1125 10/8/2013 written request customer would like to remain with pge. Piease cancel written request Cancellation Request Cancellation has been submitted as requested. 

Spark 1126 10/8/2013 3002627576 customer cancelled and received confirmation number #09263573 
CALLEDTO INFORM SHE CANCELLEDGAS SVC WITH SPARKS ENERGY GAS. COR WANTED FOR US TO 

HAVE CONFIRM ATION#AND RE QUEST SHE WANTS TO RE MAIN WITH PG&E. CONFIRMATION 
#09263573. MRS JONES WOULD LIKE A FOLLOW UP CONFIRMATION. 

Canceliation Request Cancellation has been submitted as requested. 

Spark 1127 10/8/2013 4569529334 customer would like to cancel and return to pge 
cust has called spark energy to cancel service 2 times, she is planningto move and they told her they 

would take it off, thev have not done it: 1st call in 7/13 2nd 9/13. 
Cancellation Request Canceliation has been submitted as requested. 

Tiger 1128 10/8/2013 1544922492 customer would like to remain with pge. Piease cancel 
CORRECTION NEEDED-PLESA STOP SERVICE WITH United Energy Tradg, CTA. SERVICE TERM HAS BEEN 

MORE THAN 12 MONTHS. HAS MADE MULTIPLE ATTEMPTS TO CONTACT CTA DIRECTLY WITH NO 
LUCK. PLEASE CANCEL. ALSO SAW A PENDING CTA FOR 07/2014, IF ABLE PLEASE ENS 

Cancellation Request cancelled his account. 

ACCENT 1129 10/8/2013 1561290190 customer feels they were misled. Piease cancel 
upset, was told byCommerce Energy, that he would begetting a discount and that they worked for 

pge cor would iiketo have service onivwith oge 
Questionable 

Solicitation Activitv 
Drop submitted 10/17/13 

Biue Spruce 1130 10/8/2013 3889509778 customer states he did not understand what he was signing up for. 
ON MONDAY 25TH SAYS SOMEONE FROM CTA CAME TO HER AND PRESENTED HIM SELF AS WITH 

PGE. BLUE SPRUCE UNIFORM ON BUT COR IS SENIOR AND DID NOT UNDERSTAND.,COR SAID 
ANOTHER PERSON CALLED HER ABOUT HER WANTINGTO CANCEL WITH THE CTA AND FOR A SECOND 

TIME S 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 1131 10/8/2013 5494696832 customer was not aware that her service was changing, please cancel WAS NOT AWARE THAT THIS WAS CHNGINGHER SERVICE AND WAS TOLD IT WAS A DISCOUNT 
THROUGH PG&E COR DOES NOT WANT ESP AND WANTS REMOVED 

Unauthorized Switch NAME spoke to cust on 10.9.13 and handled the disconnect request. 

Biue Spruce 1132 10/8/2013 2936389009 customer would like to cancel, feels she was misled 
PENDING DA United Energy Tradg... UPSET STATES THEY TOLD HER SHE WOULD GET A DISCOUNT 
THRU OBAM A DISCOUNT FOR SENIORS ONLY COR WOULD LIKE TO STAY WITH PGE GAS SERVICE 

ONLY 

Questionable 
Solicitation Activity 

called and explained to daugter that he mom will remain with PG&E 

Biue Spruce 1133 10/8/2013 1544922492 piease cancel wants to return to pge 
CORRECTION NEEDED-PLESA STOP SERVICE WITH United Energy Tradg,CTA.SERVICE TERM HAS BEEN 

MORE THAN 12 MONTHS. CHRISTINE HAS MADE MULTIPLE ATTEMPTS TO CONTACT CTA DIRECTLY 
WITH NO LUCK. PLEASE CANCEL. ALSO SAW A PENDING CTA FOR 07/2014, IF ABLE PLEASE ENS 

Canceliation Request cancelled his account 

'••• 1134 10/9/2013 5912676428 
custeomer has been trying to cancel for almost a year, please cancel and 

return to pge 

XOOM DIDNT RE SOLVE THE ISSUE, SHE HAS BE EN TRYING TO CALLTHE PAST YEAR...SHE HAS BEEN 
REQUESTINGTHEM TO CANCELBUT WHEN SHE CALLS THEY STATE THATTHEY ARE INVESTIGATING. 

THE LAST TIME SHE SPOKE W/THEM THEY GAVE HERA DIFFERENT ADD 
Cancellation Request Working with Patti at XOOM to resolve this matter, information listed is not found in our system. 

Tiger 113S 10/9/2013 3458790943 customer would like to cancel and return to pge. Piease cancel 
has caiied third party gas company ai! week long and no answer to cancel, asked for help. Would like 

Cancellation Request 
To honor the customer's request, the account is being returned to PG&E's service. A Tiger representative has contacted the customer regarding this 
decision. 

Biue Spruce 1136 10/9/2013 9366648456 
customer would like to cancel. States his ex wfe signed up without his 

customer would like to cancel. States his ex wfe signed up without his consent Cancellation Request cancelled account on 10.9.13. Service never began with Blue Spruce. NAME explained this to the customer 

Commerce 1137 10/10/2013 647205497 customerwouid iiketo cancel and return to pge PLEASE CANCEL COMMERCE ENERGY CUSTOMER WANTS TO BE FULL SERVICE PG&E Cancellation Request 
esp resolution- Spoke to account holder, we explained to the customer we have sent a cancellation request for him as of today 10/18/13. The 
customer was advised it can take from 1-2 eveies for him to receive his final invoice , depending o 

Commerce 1138 10/10/2013 4921110235 customerwould Iiketo cancel and return to pge 
STATES THAT DAUGHTER SIGN UP OF COMMERCE ENERGY NOT HER. SHE HAS CONTACTED 

COMMMERCE AND THEY HAVE NOT SENT OVER INFOTO PG&E YET. HER CF# DD0CCD9V9PLS 
CONTACT FOR CUST TO BE BUNDLE WITH PGE 

Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Xoom 1139 10/10/2013 7262025755 customer states they called 4months ago to cancel. Piease cancel 
Xoom told COR 4 months ago that they would cancel their services and transfer him back to PG&E only. 

Would iiketo be transferred back to PG&E oniv as soon as oossibie. 
Canceliation Request 

10/18/13:CST CALLEDTO CANCEL SERVICE, REQUEST SUBMITTED PGE PROVIDED AN EFFECTIVE DATE OF 11/21/13..NIO FURTHER ACTION REQUIRED 
ON OUR END 

Vista 1140 10/10/2013 5615904301 customer would iiketo return to pge. Please cancel 
CUST SAYS HE NEVER JOINED VISTA BUT IT IS ON HIS BILL, HE NEVER RECEIVED ANY PHONE CALLS OR 
ANYTHING IN THE MAIL OR A DOOR TO DOOR CONTACTFROM ANYONE FROM VISTA.. HE WANTS TO 

CANCE LIT ASAP. 1 PROVIDED# TO VISTA & SENT FORMS. 
Unauthorized Switch Account Cancelled 

Biue Spruce 1141 10/10/2013 6118509645 customer does not want blue spruce. Please cancel 
PER CUST REQ, NOT WANTING BLUE SPRUCE, CUST ALREADY CONTACTEDTHEM AND WAS TOLD NO 

SERVICE WITHTHEM 
Cancellation Request NAME spoke to cust on 10.9.13 and handled the disconnect request. 

Biue Spruce 1142 10/11/2013 6891876133 
customer would iiketo cancel. States they have tried to call and cancel SAYS HE HASTRIED CALLINGTWICE TO BLUE SPRUCE GAS AND HE HAS NOT RECEIVED A CALL BACK HE 

RECEIVES A RECORDING STATINGTHAT THEY WILL RETURN HIS CALL WITHIN 24 HRS 
Cancellation Request submitted cancellation request on 10.25.13 and explained to customer that his serv will remain with PG&E. 

Biue Spruce 1143 10/14/2013 8846553114 customer states he doesn't know how he was signed up. piease cancel 
customer caiied in today claiming that the ESP signed him up without his consent. He did not give out 
his Gas Service ID, he says, and whenever he receives a call or a knock on the door, he always says no. 

He has no idea how thev signed him uo. and 
Unauthorized Switch Disconnect request submitted 10/25/13 

Commerce 1144 10/14/13 8045710976 customer would like to remain with pge. Please cancel 
customer cid vista to cancel svc // est was adv by vista that he wid be remvd from prgm // but stiii has 

Canceliation Request 

Commerce Energy advises that customer completed an enrollment for his natural gas account on 3/25/2013 .His agreement was scheduled to start on 
1/5/2014. However a drop request was submitted as per customer's request.customer will not be subject to Commerce Energy billing charges or any 
early termination fee. An attempt to contact customer on 10/24/13 was unsuccessful, however a no contact letter has been mailed to the mailing 
address on file advising of account cancellation and inviting customer to contact us should he require further assistance. 

Biue Spruce 1145 10/14/2013 8846553114 customer states he doesn't know how he was signed up. piease cancel 
caiied in today claiming that the ESP signed him up without his consent. He did not give out his Gas 

Service ID, he says, and whenever he receives a caii or a knock on the door, he always says no. He has 
no idea how thev signed him uo, and 

Unauthorized Switch Disconnect request submitted 10/25/13 
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CTA NAME 
Case 

Number 
Date call to 

PG&E 
Case number 

(PG&E internal) 
Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

«. 1146 10/14/2013 1161464572 customer h„ trieO to contort eisto to end. Pte.se concel 
HE HAS BEEN CAIUNGVISTA ENERGY TO CANCELSERV WITH THEM BUT HE HAS NOT BEEN ABLE TO 

SPEAK W/ANYONETHERE. HE WANTS PG&E TO TRY TO CONTACT VISTA TO CANCELSERV. PLEASE CALL 
CUST 

Cancellation Request Cancelled 

Spark 1147 10/14/2013 971144435 customer states she did not sign up for this service. Reps approached 
her mother who is NOT on the account. Piease cancel 

STATES SHE CONTACTEDSPARKS TWICE TO CANCELHER SERVICE WITH THEM; AND SHE RECEIVED A 
LETTER FROM PG&E ABOUT HER SERV SWITCHINGON 10-23-2013SHE ALSO STATES THAT THE 

SPARKS REP SPOKE TO HER MOM & THEY ADV HER MOM THAT SHE CAN MAKE THE DECISIONTO 
Cancellation Request Cancellation has been submitted as requested. 

Commerce 1148 10/15/2013 1195897642 customer states she feels she was iied to. please cancel, would like to 
remain with pge 

Commerce Energy Inc, said that CA is giving a 40% discount to aSi customers. Lied to customer. Piease 
remove Commerce from this account and report the false information. Juiie is very upset about this. 

Questionable 
Solicitation Activity 

Drop request submitted per consumer's request. Commerce Energy advises that the account was enrolled in 09/22/2013 and began flow with C£ on 
10/24/2013 month. Consumer will not be subjected to early termination penalties. Commerce Energy established contact with customer to address 
her concerns, she was advised that the account will be cancelled . She was satisfied 

Commerce 1149 10/15/2013 3083392468 customerwouid iiketo cancel and return to pge 
CUST HAS ATTEMPTED MULTIPLE TIMES TO CONTACTCOMMERCE ENERGY TO CANCEL AND RETURN 

TO PGE. UNSUCCESSFUL.THEY DO NOT ANSWERACCORDINGTO CUSTOMER, PLEASE ASSISTTO 
CANCEL WITH COMMERCE ENERGY, PLZ CONTACTCU ST WITH RESULTSTHANKS 

Cancellation Re,„e, 

Commerce Energy advises that customer completed an enrollment on 07/11/13 and the agreement started on 08/26/2013. Commerce energy 
established contact with customer on 10/24/2013 and advised that her account will be cancelled and customer has been advised an early termination 
fee will not apply to the account. Drop request submitted as per customers request, customer did not have any further questions and is satisfied with 
the results. 

«. 1150 10/15/2013 1740672372 
customer states they tried to call to cancel. Customer wishes to remain 

with pge. 

CUSTSAYS SHE SIGNEDUP FOR BLUE SPRUCE GAS ON 10-02-2013:SHE SAYS SHE CALLEDTHEM ON 10-
03-2013TO TELL THEM SHE DIDNT WANT THE SERVICE WITH THEM AFTER ALL; SHE SAYS SHE SPOKE 

WITH A LADY ON 10-03-2013 AND BRANDY TOLD HER THAT THE S 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Spark 1151 10/15/2013 5439087034 customer would iiketo cancel and remain with pge. Cancellation 
customer calling regarding the cancellation of the pending SA with Spark, customer already caiied Spark 

to have the pending SA can celled; she didn't want it to begin with but the spark rep that came to her 
door told her that a document had to be sisned t 

Unauthorized Switch Cancelation request has been submitted as requested. 

Tiger 1152 10/15/2013 9688403182 customer wouid iiketo cancel and return to pge 
PAYING $25.50 WITH TIGER FOR GAS AND WILL PG&E WOULD HAVE PAID $22.99 SHE WANTED 

CALCULATED, WOULD LIKE TO BE PLACED BACK TO PG&E PLEASE AS FULL SERVICE 
Cancellation Request To honor the customer's request, the account is being returned to PG&E's service. A Tiger representative has contacted the customer regarding this 

decision. 

ACCENT 1153 10/15/2013 4343655855 customer would like to cancel and remain with pge 
ELDERLY MAN WAS TOLD BY A REPRESENTATIVE FOR ACCENT Energy CaiiTHAT HE WAS GETTING A 

BETTER GAS PRICE NOT KNOWINGTHAT HE WAS ACTUALLYCHANGINGGAS PROVIDERS. CUSTOMER 
ONLY WANTS TO BE WITH PG&E NO ON ELSE PLS CONTACT AND CANCEL 

Questionable 
Solicitation Activity 

Submitted Drop 10/23/13 

Biue Spruce 1154 10/16/2013 4906583617 customerwouid iiketo cancel and return to pge CUST REQUESTS TO CANCEL BLUE SPRUCE EFFECTIVE ASAP. Cancellation Request Disconnect request submitted 10/25/13 

Biue Spruce 1155 10/16/2013 3709868246 
customer wouid iiketo cancel. Has tried to contact with no response. 

customerDOESNTWANTTO BE ENROLLED W/UNITED-WR-SFOR GAS SERVICES,SHE HAS ATTEMPTED 
TO CONTACTTHEM BUT NO RESPONSE SHE IS GETTING A RUN AROUND./SHE SAID THE REP CAME 

OUT SAID SHE WAS WITH PGE AND SHE WASNT, CUSTOM ER FEELS MISLEAD AND DOESNT WANT TH 

Questionable 
Solicitation Activity Disconnect request submitted 10/25/13 

Blue Spruce 1156 10/16/2013 753521710 customer tried to cancel back in juiy, has cancellation number customer stated that he cancelied service with United energy on 07-02-2013, cancellation # 
xxxxxxxxxxxxx still being billed bv United Energv. 

Cancellation Request Disconnect request was submitted 9/3/13. No record of prior attempt to cancel and that cancellation confirmation is associated with the disconnect 
request on 9/3/13. Services officiailvdisconnected 10/3/13. 

Biue Spruce 1157 10/16/2013 2121473791 customer wouid Iiketo cancel and return back to pge CUST ADV'DCANNOTCONTACTCTATO CANCEL SVC, BLUE SPRUCE Cancellation Request Disconnect request submitted 10/25/13 
Xoom 1158 10/16/2013 9449467688 customer would iiketo cancel and return back to pge f/s. PER customerREQUESTTO CANCELXOOM AND WANTS IT TO BE EFFECTIVE AS OF 10-16-2013. Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Spark 1159 10/16/2013 1170006441 
customer wouid iiketo cancel. Feels she was misled. Piease cancel, 

wishes to remain with pge. 

STATESTHATSHEDIDNOTWANTTOSIGNUPW/SPARK AND THAT SHE WAS TOLD THAT SHE WOULD 
BE SIGNING A PAPER THAT WOULDSTATE THAT THE REP THAT WENT TO HOUSE WOULD "GET 

CREDIT" FOR GOING TO HER HOUSE. STATES THAT SHE EVEN CALLED SPARK 
Unauthorized Switch Cancelation request has been submitted as requested. 

Spark 1160 10/16/2013 8809307839 customer wouik iiketo cancel does not want spark. 
STATES CALLED/SENTCERTIFIEDLETTER STATING SHE DOES NOT WANT TO START SVC W/SPARK 

ENERGY. YET RECVD LETTER SPARK WILL START 11/19. PLS FOLLOW UP WITH RESOLUTION IF 
POSSIBLE. 

Cancellation Request Cancelation request has been submitted as requested. 

ACCENT 1161 10/16/2013 7007046250 
customer would iiketo cancel and has tried to contact to cancel with no access energy came to her hse 10-7,CUSTOMER caiied to cancel axs energy 10-8,transfr 2 dep to cancel 

then they said wrong name so can't be canc,scott sent them copy of pge bill was em 
Cancellation Request Drop was submitted on 10/18/2013 

Biue Spruce 1162 10/16/2013 4906583617 customerwouid iiketo cancel and return to pge CUST REQUESTS TO CANCEL BLUE SPRUCE EFFECTIVE ASAP. Cancellation Request Disconnect request submitted 10/25/13 

Biue Spruce 1163 10/16/2013 3709868246 
customer wouid iiketo cancel. Has tried to contact with no response. DOESNT WANT TO BE ENROLLED W/UNITED-WR-SFOR GAS SERVICES, SHE HAS ATTEMPTED TO 

CONTACTTHEM BUT NO RESPONSE SHE IS GETTING A RUN AROUND./SHE SAID THE REP CAME OUT 
SAID SHE WAS WITH PGE AND SHE WASNT, CUSTOM ER FEELS MISLEAD AND DOESNT WANT TH 

Questionable 
Solicitation Activity 

Disconnect request submitted 10/25/13 

Biue Spruce 1164 10/16/2013 753521710 customer tried to cancel back in juiy, has cancellation number 
11000009893. please retro 

CUSTOMER stated that he cancelled service with United energy on 07-02-2013, cancellation # 
11000009893, still being biiied by United Energy. Cancellation Request 

Disconnect request was submitted 9/3/13. No record of prior attempt to cancel and that cancellation confirmation is associated with the disconnect 
request on 9/3/13. Services officially disconnected 10/3/13. 

Biue Spruce 1165 10/16/2013 2121473791 customer wouid iiketo cancel and return back to pge CUST ADV" D CAN NOT CON TACT CTA TO CANCEL SVC, BLUE SPRUCE Cancellation Request Disconnect request submitted 10/25/13 

North StarjYepenej 1166 10/17/2013 4405385822 customer wouid iiketo return to pge. Please cancel 
SENIOR CITIZEN. .DIDN'TREALIZE SHE WAS WITH CORE GAS PROVIDER.. WANTSTO RETURN TO FULL 

SERVICE..INDICATEDSHE DIDN'TAUTHORIZECHANGES..PLSINVESTIGATE 
Unauthorized Switch Disconnect submitted 10/31/13 

North StarjYepenej 1167 10/17/2013 1571364117 customer wouid iiketo cancel and return to pge 
per customer states that she's been attempting numerous times to contact NORTH STAR GAS CO. but 

has no luck contacting themrshe is now requesting if we could CANCEL DA for our customer;piease 
contact customer to discuss option 

Cancellation Re,neat YEP sumbitted a drop dasr on 10/29/2013 

Commerce 1168 10/17/2013 1571364117 customer wouid iiketo remain with pge 
per customer states that she's been attempting numerous times to contact NORTH STAR GAS CO. but 

has no luck contacting themrshe is now requesting if we could CANCEL DA for our customer;piease 
contact customer to discuss ootion 

Cancellation Re,neat YEP sumbitted a drop dasr on 10/29/2013 

Spark 1169 10/17/2013 5026481994 customerwouid iiketo remain with pge 
SPARK ENERGY telemarketer advised customer they were a PG&E employee, customer STATING HE 
WAS FROM PG&E DIRECTLY WE NT TO HER HOUSE YESTERDAY 10/16 OFFERING HER 20% DISCOUNT 

ON HER GAS Bl 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 10/21/2013 

Biue Spruce 1170 10/17/2013 4879932561 customer wouid iiketo cancel. Has tried to contact esp numerous times. 

customerSTATES HE WAS FORCED INTO SIGNING UP W/ BLUE SPRUCE AND HAS CALLEDTHEM 
CONTINUOUSLYLEAVINGNUMEROUSVOICEMAILSAND NO ONE HAS RESPONDEDTO HIS RQST NOR 

HAVE THEY CANCELLEDHIS RQST. STATES DOES NOT WANT THEIR SRVCS ESPECIALLYBECAUSE HE 
FEELS WA 

Unauthorized Switch Disconnect request submitted 10/25/13 

Biue Spruce 1171 10/17/2013 4083503370 customer wouid! like to cancel. Feels they were tricked into signing up 
customerREQUESTINGTO CANCEL 3RD PARTY GAS VENDER OFF ACCOUNT. COR FEELS TRICK . PLEASE 

REMOVE DSA OFF ACCOUNT THANK YOU ACCOUNT xxxxxxxxxxxxxx 
Questionable 

Solicitation Activitv 
Disconnect request submitted 10/31/2013 

Biue Spruce 1172 10/17/2013 4405385822 customer wouid iiketo return to pge. Piease cancel 
SENIOR CITIZEN..DIDN'TREALIZE SHE WAS WITH CORE GAS PROVIDER.. WANTSTO RETURN TO FULL 

SERVICE..INDICATEDSHE DIDN'TAUTHORIZE CHANGES..PLSINVESTIGATE 
Unauthorized Switch Disconnect submitted 10/31/13 

North StarjYepenej 1173 10/17/2013 5026481994 custome would like to cancel and return to pge 
SPARK ENERGY telemarketer advised customer they were a PG&E employee. CUST NAME - customer 

STATES A REP STATING HE WAS FROM PG&E DIRECTLY WENT TO HER HOUSE YESTERDAY 10/16 
OFFERING HER 20% DISCOUNTON HER GAS Bl 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 10/21/2013 

Spark 1174 10/17/2013 5026481994 customerwouid iiketo remain with pge 
SPARK ENERGY telemarketer advised customer they were a PG&E employee. STATES A REP STATING 

HE WAS FROM PG&E DIRECTLY WENT TO HER HOUSE YESTERDAY 10/16 OFFERING HER 20% 
DISCOUNTONHERGAS Bl 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 10/21/2013 

Biue Spruce 1175 10/17/2013 4879932561 customer wouid iiketo cancel. Has tried to contact esp numerous times. 
STATES HE WAS FORCED INTO SIGNING UP W/ BLUE SPRUCE AND HAS CALLEDTHEM CONTINUOUSLY 

LEAVING NUMEROUS VOICEMAILSAND NO ONE HAS RESPONDEDTO HIS RQST NOR HAVE THEY 
CANCELLEDHIS RQST. STATES DOES NOT WANTTHEIR SRVCS ESPECIALLYBECAUSE HE FEELS W A 

Unauthorized Switch Disconnect request submitted 10/25/13 

Ambit 1176 10/18/2013 8726108024 please cancel, customer hastried to contact with no iuck. 
customer called back 8/8/13 jsee CC&B note)- and she was advised she would have to call Ambit direct 
to stop their service. She adv her daughter called Ambit to stop service. It has been 2 months and they 

are still her sas suooiier. 1 advised her to call Ambit 
Cancellation Request sent cancellation request on customers behalf, may take 1-2 billing cycles to switch back to pge full service. SPOKE TO customer 

Biue Spruce 1177 10/18/2013 9948703992 customer thought she was getting a discount. Please cancel 
CTA telemarketer advised customer they were a PG&E employee 

They advsd her that she wouid be getting a discount on her bill; the telemarketer advsd her to get her 
bill so she can start revns a discount - at no time did he 

Questionable 
Solicitation Activity 

Cancellation request submitted 10/31/2013 

Biue Spruce 1178 10/18/2013 8535943909 customer hastried to cail and cancel with no iuck. Piease cancel customer has been trying to cail united energy to cancel, he states that they onSy have an answering 
machine and no one ever oics up the phone, cust wouid like it to cancel Cancellation Request Cancellation submitted 10/31/2013. 

Biue Spruce 1179 10/19/2013 1146824467 customer wouid like CTA removed. Piease cancel 
CUSTOMER HAD REQ TERMINATION WITH DA BLUE SPRUCE AS OF 8/29/2013.HAS CONTACTED BLUE 

SPRUCE MANY TIMES AND HASN'T BEEN REMOVED FROM BLUE SPRUCE YET. Cancellation Request Disconnect submitted 10/31/13 

Page 45 

SB GT&S 0435403 



Attachment 1 Pacific Gas and Electric Company 
2013 Core Transport Agent (CTA)-Related Customer Inquiries to PG&E's Customer Service Center 

Senate Bill No. 656 - Core Transport Agents_DR_ORA_01Atch01 
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Vista 1180 10/21/2013 7476986504 customer states they never approved eta, please cancel 
customerSTATEDSHE NOR HER HUSBAND NEVER APPROVED FOR 3RD PARTY GAS, WILL BE CALLING 

TO CANCELBUT WANTED IT NOTED IT DOES NOT WORK FOR THEM. 
Unauthorized Switch wiiiTorwaro to arcs party energy services, pge cannot cancel eta s. we neeo autnonzationrrom tnem. may taxe up to two oming cycles to complete. 

Biue Spruce 1181 10/21/2013 2064645772 customer would like to cancel and remain with pge 
PLEASE REMOVE ALL 3RD PARTY VENDER FROM GAS SA. ACCOUNTxxxxxxxxxxxCOR WOULD LIKE TO 

BUY GAS FROM ONLY PGE 
Cancellation Request Cancellation request submitted 10/31/2013 

Biue Spruce 1182 10/22/2013 2203714027 customer would like to cancel. Has confirmation xxxxxxxxxx 
customer sys never agreed to have gas provider changed. She contacted them to say she never auth 

this. They advised they would canc. Order number xxxxxxxxxx was given at time of call. 
Unauthorized Switch Cancellation submitted 10/22. PG&E rejected because it was too close to the switch date. Disconnect submitted 10/31/2013. 

Biue Spruce 1183 10/22/2013 4786082909 customer would like to cancel, states she didn't sign up for this service 
customerCALLINGVERY UPSET ABOUT CHARGES FROM BLUES SPRUCE ON HER BILL. SHE SAYS SHE 

NEVER SIGNED UP. WOULD LIKE FORTHATTO BE CANCELLEDASAP. SHE'S TRIED CALLINGTHEM 
SEVERALTIMES. ALL SHE GETS IS AN AUTOMATE DM ENU..PROM PTSHER TO LEAVE A VOICEMAIL 

Unauthorized Switch Disconnect submitted 10/31/2013. 

Biue Spruce 1184 10/22/2013 1453538S62 customer would like to cancel and remain with pge 
Customer speaks canteneese. Person came to her door and told her she would get 10% discount and 

did not know she was switching providers. Her daughter told her when she saw the paperwork. 
Customer is reouesting we stoo the pending agreement she did not au 

Unauthorized Switch Cancellation, submitted 10/31/2013. 

«. 1185 10/23/2013 3257475452 customer would like to cancel and return to pge 
customer DOES NOT WANT ANY THIRD PARTY GAS VENDER ON ACCOUNT. COR NOT HAPPY WITH 
VISTA ENERGY, ADV COR TO CONTACTVISTATO CANCELON THEIR END ASWELL. PLEASE REMOVE 

VISTA FROM ACCOUNT xxxxxxxxxxx 
Cancellation Request sent cancellation request on customers behaif. may take 1-2 billing cycles to switch back to pge full service. 

Spark 1186 10/23/2013 8067338400 customer would like to cancel and remain with pge 
customerHER DAUGHTER FILLED OUT PAPER TO SWITCHTO SPARK--customerALREADY CALLED 

SPARK TO CANCEL 2 WEEKS AGO 10/7/13 SAME DAY DAIGHTER SIGNED AND EMAILED TOO: B/C SHE 
DOES NOT WANT THEIR SERV-SA STILL PENDING TO SWITCH: ADVSD LUCY TO CALL AGAIN 

Unauthorized Switch sent cancellation request on customers behaif. may take 1-2 billing cycles to switch back to pge full service, left voicemail. 

ACCENT 1187 10/23/2013 4340928094 customer states she didn't know shewas switching. Piease cancel 
customer CAME INTO L/0& SAIDTHAT ACCENT CAME TO HER HOUSE & CLAIM EDTHEY WORK FOR 

PG&E. CUST WANTEDTO CANCELACCENT & JUST WANTED TO KEEP PG&E AS GAS PROVIDER. 
Questionable 

Solicitation Activity 
sent cancellation request on customers behalf, may take 1-2 billing cycles to switch back to pge full service. LEFT VOICEMAL. 

Biue Spruce 1188 10/23/2013 96SSS13123 customerwould liketo cancel and return to pge 
2nd call - (CTA/ESP Name) did not resolve problem SAID CANCELLED PENDING ORDER WITH CTA BLUE 
SPRUCE IN 06/2013; SAIDHAD CON FIRM ATIONTHAT WAS CANCELLEDBUT NEVER REMOVED FROM 

BILL:SHOW NO ORDERS PENDING:NEED FLUPTO CONFIRM WILL NO 
Cancellation Request Disconnect submitted 10/31/2013. 

Ambi, 1189 10/24/2013 3928358451 customer states did not authorize switch. Piease cancel 
PER customerDIDNOTAUTHORIZEAMBITAS A 3RD PARTY PROVIDER. 1STCONTACTTO PGE BY 
ERNIE NOTED ON 7/20/13. customer WAS ADVISEDTO CONTACTTO AM BIT TO CANCELSERVICE. 
customerCONTACTEDAMBIT IN JULY TO CANCEL, BUT JUST NOT ICED THAT A MBIT IS STILL NOTE 

Unauthorized Switch customer has switched back to pge f/s a/o 11/18/13 on SA:92171S9010 

1190 10/24/2013 3559376455 customer would liketo cancel. Said she called eta already, please cancel 
customer CALLING IN STATIN GTHAT SHE CANCELEDVISTA ENERGY, CUSTOMER CONTACTS SHOW ON 
09/05/2013WE REC'D REQTO COME BACK TO PG&E, HOWEVERACCOUNTTREE DOES NOT SHOW A 

DATE THAT SHE IS SCHEDULEDTO COME BACK TO PG&E, SHE WOULD LIKE TO JUST EN SURE THAT SHE 
Cancellation Request sent cancellation request on customers behalf, may take 1-2 billing cycles to switch back to pge full service. LEFT VOICEMAIL. 

ACCENT 1191 10/24/2013 1581897087 customer states he was slammed and didn't sign up. please cancel customer states he was slammed and didn't sign up. piease cancel Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

ACCENT 1192 10/24/2013 4421223187 customer states she left 13 messages with the eta. Piease cancel 

2N D CALL CTA COMMERCE ENERGY HAS NOT CONTACTED customerBACK SHE HAS LEFT 13 PLUS 
MESSAGESANDHASNOT RECEIVED A CALLBACK, WHEN SHE CALLS THEY TELL HER SHE HAS THE 

WRONG NUMBER AND TO CALLBACK BECAUSE THE LINES ARE BUSY, THEY ADVISE DTHATTHEY WERE 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Commerce 1193 10/25/2013 1354841664 customer has tried several time to contact CTA and cancel. Piease cancel 
Customer Ming states has contacted Commerce several times to request please cancel registration and 

has not been able to get through anyone. Says contacted by email,mail and over the phone since 
10/18/2013 and has not received confirmation 

Cancellation Re,oea, 

Commerce Energy advises customer completed an enrollment for the natural gas account on 10/7/13 .The agreement started with Commerce Energy 
on 11/5/13. We have tried reaching customer to advise of our cancellation request but we have been unsuccessful in reaching him. A voicemail 
message was left for the customer requesting him to call us back at his earliest convenience. A No Contact letter has also been mailed out to the 
customer. We have sent a drop request for customer which can take from 1-2 cycles for it to go into effect . The customer can be billed from 1-2 final 

Commerce 1194 10/25/13 9403810127 customer not happy with eta. Piease cancel 
PLEASE REMOVE THIRD PARTY GAS VENDER FROM ACCOUNT xxxxxxxxx GAS SA xxxxxxxxxxx , COR 

NOT HAPPY WITH GAS COMPANY Commerce Energy, CTA, 
Cancellation Request 

Commerce Energy advises that customer completed an enrollment for the natural gas account on 4/11/13 .The agreement started with Commerce 
Energy on 5/13/13. We have tried reaching customer to advise of our cancellation request but we have been unsuccessful in reaching her. A voicemail 
message was left for the customer requesting her to call us back at her earliest convenience. A No Contact letter has also been mailed out to the 
customer. We have sent a drop request for customer which can take from 1-2 cycles for it to go into effect . The customer can be billed from 1-2 final 
invoices which will also include an early termination fee of $50.00 for closing out the contract before its due date. 

Spark 119S 10/25/2013 9403810127 customer would like to cancel. Is not happy with eta. 
PLEASE REMOVE THIRD PARTY GAS VENDER FROM ACCOUNT 6037891034 7 GAS SA 6037891034, 

COR NOT HAPPY WITH GAS COMPANY Commerce Energy, CTA, 
Cancellation Re,oea, 

Commerce Energy advises that Marilyn Bailey completed an enrollment for the natural gas account on 4/11/13 .The agreement started with 
Commerce Energy on 5/13/13. We have tried reaching Ms. Bailey to advise of our cancellation request but we have been unsuccessful in reaching her. 
A voicemail message was left for the customer requesting her to call us back at her earliest convenience. A No Contact letter has also been mailed out 
to the customer. We have sent a drop request for Ms. Bailey which can take from 1-2 cycles for it to go into effect . The customer can be billed from 1
2 final invoices which will also include an early termination fee of $50.00 for closing out the contract before its due date. 

Spark 1196 10/25/2013 9018719534 customer states shewas signed up w/out her knowledge. Piease cancel 
customerCALLEDINTOREPORTTHATSHEWASSWITCHEDTO SPARK ENERGY WITHOUT HER 

KNOWLEDGE. SHE WAS TOLD THAT HER BILL CAN BE LOWERED AND SHE WAS UNDER THE 
IMPRESSIONTHATIT WAS PG&E. SHE IS VERY UPSET. 

Unauthorized Switch esp resolution- Submitted cancellation as requested. 

Spark 1197 10/25/2013 9403810127 customer would liketo remain with pge f/s. please cancel 
PLEASE REMOVE THIRD PARTY GAS VENDER FROM ACCOUNT xxxxxxxxxx GAS SA xxxxxxxxxx , 

customerNOT HAPPY WITH GAS COMPANY Commerce Energy, CTA, 
Cancellation Request 

Commerce Energy advises that customer completed an enrollment for the natural gas account on 4/11/13 .The agreement started with Commerce 
Energy on S/13/13. We have tried reaching customer to advise of our cancellation request but we have been unsuccessful in reaching her. A voicemail 
message was left for the customer requesting her to call us back at her earliest convenience. A No Contact letter has also been mailed out to the 
customer. We have sent a drop request for customer which can take from 1-2 cycles for it to go into effect . The customer can be billed from 1-2 final 
invoices which will also include an early termination fee of $50.00 for closing out the contract before its due date. 

Biue Spruce 1198 10/25/2013 4335305174 customer would liketo cancel and return back to pge PLEASE REMOVE THIRD PARTY GAS VENDER FROM ACCOUNT xxxxxxxxxx , GAS SA xxxxxxxxxx COR 
FEELS THAT BLUE SPUCE LIED TO HER ABOUT THE GAS SERVICES.THANK YOU 

Questionable 
Solicitation Activity 

Escalated to ESP services via spreadsheet. PGE cannot cancel switches if under 1 year of service or in pending. Piease take note, it may take 1-2 billing 
cycles to fuilv cancel and return to PGE. 

Biue Spruce 1199 10/25/2013 1454734847 cancellation# xxxxxxxxxxxxxx customer would like to cancel 
customerCALLED BECAUSE HE WAS TOLD THAT HE SHOULD GIVE US THE CONFIRMATION# FOR HIM 

CANCELING BLUE SPRUCE/ CONFIRMATION # xxxxxxxxxxxxx 
Cancellation Request Disconnect submitted 10/25/13, will be effective 11/18/13. 

«. 1200 10/27/2013 6467196318 customer states they contacted eta to submit stop with no luck. Piease Brother in law gave info for Vista to sign up. Says about 2-3 wks ago this began and then req'd to stop 
same day brother in law signed her up. 1 advfor her to contact Vista to contact herself but if no resolve Unauthorized Switch esp resolution- Cancelled account on 11/12/2013 

Ambit 1201 10/28/2013 91789435 customer would liketo remain with pge 
Biue spruce energy sa xxxxxxxxx was requested to be stopped . customer owner not listed stated she 
called aournd end of September 2013 to cancel. Confirmation # given by blue spruce was xxxxxxxxx 

please assist in confirming services has been stooped 
Cancellation Request customer has pending switche back to pge f/s a/o 11/19/13 Sa:6715797840. 

Vi„ 1202 10/28/2013 1412628397 customer would liketo remain with her current provider. Piease cancel 
any connection with vista 

customerCLMS 10/25/13 VISTA ENERGY CAME BY HER HOUSE-ARLENECLAIMSVISTA(MAN|HAD 
PG&E UNIFORM ON AND SHE LET THEM KNOW THAT SHE ALREADY HAD BLUE SPRUCE BUT HE HAD 

HER ANSWER QUESTION ON CELL PHONE AND THEN HER SIGN—SHE FEELS LIKE THIS WAS FRAUD-A 
Unauthorized Switch esp resolution- Cancelled on 11/7/2013 

Spark 1203 10/28/2013 5238265222 
customer state she has tried to contact provider to cancel with no iuck. customer very upset was told she would qualify for discount if she went to spark energy and was 

advised nothing would change at this time would like help, she has been calling many times to cancel 
and no answer, oiease helo cor cancel with soark and would ii 

Cancellation Request esp resolution- Cancellation was submitted on 11/04 as requested. 
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ACCENT 1204 10/28/2013 8256735274 
customer has tried to contact accent to cancel with no luck. Please 

customer calling to say she has signed up with Accent, but has decided to cancel the contract. She has 
called ali their contact numbers numerous times and hasn't been abie to talk to anyone. Can we 

intervene for her and contact them? She hastried at least 6 
Cancellation Request ESP SERVICES RE SOLUTION-Submitted drop on 11/13/13 

ACCENT 1205 10/28/2013 8019611124 
customer states she called eta back right to cancel the same day CTA 

contacted her. please cancel 

customer STATES SHE SIGNED UP WITH Accent Energy California, LLC ON 10/26/13 AND IMMEDIATELY 
CONTACTEDTHEM TO CANCELAFTER SHE THOUGHT ABOUT IT THE SAME DAY. customer WOULD 

LIKETO ENSURE SHE'S GOING TO BE SWITCHEDTO ACCENT ENERGY. 
Unauthorized Switch number disconnected 

ACCENT 1206 10/28/2013 896495252 customer would like to cancel. States already called eta 

PER customerjSPANISH SPEAKER! STATES SHE ALREADY CALLED ACCENT ENERGY GAS SERVICE 
PROVIDER TO CANCEL, SHE REMEMBERS IT WAS THE END OF SEPTEMBER WHEN SHE SPOKE TO 

SOME ONE FROM ACCENT/SHE DOESN'T WISH CHANGE GAS SERVICE PROVIDERS, SHE WANTS TO 
REMAIN SOLELY 

Unauthorized Switch ESP RESOLUTION- Submitted drop on 11/13/13 

Biue Spruce 1207 10/28/2013 1412628397 customer wants to cancel and remain with pge 

PER customerCLMS 10/25/13 VISTA ENERGY CAME BY HER HOUSE-customerCLAIMSVISTAjMANj 
HAD PG&E UNIFORM ON AND SHE LET THEM KNOW THAT SHE ALREADY HAD BLUE SPRUCE BUT HE 

HAD HER ANSWER QUESTION ON CELL PHONE AND THEN HER SIGN—SHE FEELS LIKE THIS WAS FRAUD 
Unauthorized Switch esp resolution- Cancelled on 11/7/2013 

Biue Spruce 1208 10/28/2013 4613174821 customer he, ce„ce.etio„, „„„„„„„„ pleese cerrcel customerSTATES THATCANCELLEDSERVICESWITH SPRUCE GAS CORE PROVIDER/REQ 
CANCELLATION # BE NOTED ON ACC/ CANCELLATION CONFIMATION # xxxxxxxxxx 

Cancellation Request esp resolution- Disconnect submitted 10/28 to be effective 12/9/13. 

Biue Spruce 1209 10/28/2013 3642581375 customer has cancellation number, please cancel customer called and canceled with biue spruce as of 10-28-2013 blue spruce provied est with this 
confirmation # for termination of there services 

Cancellation Request number is disconnected 

Biue Spruce 1210 10/28/2013 2032140762 customer has tried mulitipie times to contact eta to cancel with no iuck. 
CUSTMER STATES HE HAS ATTEMPTED TO CANCELCTA MULTIPLETIMES. HE HAS BEEN GIVEN THE 

RUN AROUND/DIFFERENTS'STO CALLANDHUNGUP ON TODAY;CUSTREQ ASSISTANCES 
CANCELLING CTA UNITED ENERGY/BLUE SPRUCE:CTA SA ID xxxxxxxxxxx PGE SA ID xxxxxxxxxxx 

Cancellation Request esp resolution- Disconnect submitted 11/14/13. 

Biue Spruce 1211 10/28/2013 3220385826 customer has tried multiple times to cancel. Please cancel customer has req to cancel 3rd party multiple times has not recieved any follow up from them, pis 
cancel 3rd oartv provider oer cust. rea// 

Cancellation Request esp resolution- Disconnect submitted 11/14/13. It appears that his meter read is mid-month so this request will likely be rejected. 1 will watch the 

Biue Spruce 1212 10/28/2013 2437859508 customer states they did not sign up for CTA service. Please cancel 
customer states biue spruce advise to dispute charges with pge since they dont have proof of her 
signing up for service. She states she never agreed to the change and has cancel with blue spruce. 

Unauthorized Switch customer has pending switch back to pge f/s 

Ambit 1213 10/29/2013 4813385681 customer receive cancellation# xxxxxxxxx please cancel Per customer called Ambit and canceled them confirmation number xxxxxxx piease place customer 
back as full service PG&E it is showing pending on his account Alerts 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 1214 10/29/2013 written request 
customer received letter from Yep energy dated 9/26/13 stating they 

would be cancelled. Please cancel and retro if possible written request Cancellation Request YEP sumbitted a drop dasr on 11/13/2013 

Commerce 1215 10/29/2013 6336548675 customerwouid liketo cancel and return to pge 
CUSTOMER HAS CONTACTED COM ME RCE ENERGY SEVERALTIMES ABOUT CANCELLINGSERVICE 

W/THEM AND RETURNINGTO PGE BUNDLEDSERVICE BUT STILL HASN'T RECEIVED A RESOLUTION. 
CUSTOMER WISHES TO HAVE PGE BUNDLEDSERVICE ONLY 

Cancellation Request 

Commerce Energy advises that Roselia Sardeneta completed an enrollment for the natural gas account on 4/25/13 .The agreement started with 
Commerce Energy on 6/13/13. We were able to speak to CUSTOMER today and we advised we have sent out her canceliation request. We advised 
the customer she can receive from 1-2 finai invoices before the utility takes back her gas services. We aiso advised we wiii only charge gas consumption 
on the final biii, and the early termination fee for the contract she signed with Commerce wiii be waived. The customer was satisfied with the 
information provided. 

Spark 1216 10/29/2013 3917584307 customer feels he was deceived by CTA. Please cancel 
customer WANTED TO ISSUE A COMPLAINTREGARDING SPARK ENERGY, CTA rep cameto customer 
HOME ON 10/22/2013& BLUE SPRUCE, COR STATES COMPANIESSTATEDTHEY WERE A PART OF 

PGE. 
Cancellation Request 

Escalated to ESP services via spreadsheet. PGE cannot cancel switches if under 1 year of service or in pending. Piease take note, it may take 1-2 billing 
cycles to fully cancel and return to PGE. 

Tiger 1217 10/29/2013 9237444489 customer has tried to cancel with tiger on mulitipie occassions. Piease customer STATED CALLEDTIGER GAS PROVIDERTO CANCELAND DISAPPOINTEDDUE TO HAVE PAID 
PENALTIES..CUSTKEP CALLING ALMOST 1 YR TO DISCONTINUEDAND WANT TO COME BACK TO PGE 

AS A BUNDLED SERV.NICK STATED NEVER APPROVED/FALSE SIGNATURE..PLEASEINVESTIGA 
Unauthorized Switch Tiger continues to reach out to this customer to address customer's concerns. 

Biue Spruce 1218 10/29/2013 3917584307 customer feels he was deceived. Piease cancel customer WANTED TO ISSUEA COMPLAINTREGARDINGSPARK ENERGY, customerSTATES BOTH 
COM PANIESSTATED THEY WERE A PART OF PGE AND THE CU 

Cancellation Request called number listed, no machine..someone picked up but didnt say anything 

North Sta rjYepenej 1219 10/30/2013 5853051267 customerwouid iiketo cancel and return to pge 
telemarketer advised customer they were with pg&e, customencustomer, third party advised she 
wouid be saving money, elderly customer feels that she was taken advantage of, is req to have 3rd 

partv cancelled and come back 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 11/13/2013 

Biue Spruce 1220 10/30/2013 6382528028 customer has tried several times to caii and cancel. Please cancel 
customer WANTS TO CANCEL SERVICE W/UET DBA BLUE SPRUCE. HAVE ATTEMPTS DSERVERALTIMES 

TO CONTACT UET TO CANCELBUT HAVE NOT GOTTEN ANY RESPONSE, customer WOULD LIKE TO 
BUNDLEW/PGE. 

Cancellation Re,nest esp resolution- Disconnect submitted 10/31 to be effective 12/09/13. 

Biue Spruce 1221 10/30/2013 5853051267 customer would like to cancel and remain with pge 
telemarketer advised customer they were with pg&e, customer customer home phone 916-924-0703, 
third party advised she would be saving money, elderiy customer feels that she was taken advantage 

of. is reo to have 3rd oartv cancelled and come back 

Questionable 
Solicitation Activity 

YEP sumbitted a drop dasr on 11/13/2013 

Ambit 1222 10/31/2013 4068064760 custoemrwouid liketo cancel and return to pge customerSYS SHE HAS CALLED AMBTCF 2 TIMES. AND THEY HAVENTCANC HER SRV. SAYS SHE NEVER 
SIGNED OR AGREED TO GO WITHTHM, 

Cancellation Request sent cancellation request on customers behalf, may take 1-2 billing cycles to switch back to pge fuil service, customer IS GOING TO CALL AMBIT TO 
DISPUTE CHARGES. SAID SHE TOLD THEM SHE DIDNT WANTTO SWITCH AND THEY SWITCHEDHER ANYWAY. SHE IS VERY FRUSTRATE 

Vista 1223 10/31/2013 9460283246 customer would liketo cancel and return back to pge customer requests termination effective 10/31/13 Cancellation Request sent cancellation request on customers behaif. may take 1-2 biiiing cycles to switch back to pge full service. SPOKE TO customer 

Spark 1224 10/31/2013 4410353288 customer would liket to cancel. Has called eta multiple times REQ TO CANCEL SPARK ENERGY GAS SA FOR 11-26-2013, COR CALLED THE 866-288-2874 AND LEFT 
MULTIPLE MESSAGES AND WAS NOT ABLE TO GET THROUGH OR RECIEVEA CALL BCK, PL2 ASSIST 

Cancellation Request sent cancellation request on customers behaif. may take 1-2 biiiing cycles to switch back to pge full service. 

Spark 1225 10/31/2013 5967529667 custoemr wouid liketo cancel and return to pge customerREQTO OPT OF OF SPARK ENERGY CUST HAS CALLED COMPANY AND RECORDED STATES 
THEY ARE ON VACATION PLS INVEST AND OPT OUT CUST 

Cancellation Request sent canceliation request on customers behalf, may take 1-2 biiiing cycles to switch back to pge fuil service. LEFT VOICEMAIL. 

Biue Spruce 1226 10/31/2013 9460283246 custoemr would liketo cancel and return back to pge customer requests termination effective 10/31/13 Cancellation Request sent canceliation request on customers behalf, may take 1-2 biiiing cycles to switch back to pge fuli service. SPOKE Tocustomer 

Commerce 1227 11/1/2013 5090507850 customerwouid liketo cancel and return to pge 
customerAND WIFE HAVE BEEN TRYING TO CANCEL WITH DA/HAVE NOT BEEN ABLE TO GET 

THROUGH AND WOULD LIKE SOME HELP CAN CELLING/PLEASES EE IF THERE IS ANYTHNGWE CAN DO 
TO HELP THEM GET BACK WITH PG&E/THAN KYOU. 

Cancellation Re,nes, 

Commerce Energy advises that customer completed an enrollment for the natural gas account on 3/28/13 .The agreement started with Commerce 
Energy on 4/30/13. We have tried reaching customer to advise of our cancellation request but the phone number listed on the account has been 
disconnected. We have sent a drop request for customer that can take from 1-2 cycles for it to go into effect. The customer can be billed from 1-2 finai 
invoices which will also include an early termination fee of $50.00 for closing out the contract before its due date. A No Contact letter has been mailed 

Spark 1228 11/1/2013 2745461725 customer wouid liketo return to pge. Please cancel 
customerHADAN ECI CASE WHICH IS NOW RESOLVED BUT CALLING ME BACK SAYING THAT HE HAS 

TRIED TO GET AHOLD OF SPARK TO CANCELAND THAT THEY WILL NOT CALL HIM BACK. CHECKEDTHE 
# WITH HIM AND IT IS THE CORRECT ONE THAT HE IS CALLING.HE WANTS TO CANCELSERVICE W 

Cancellation Re,nest esp resolution-Submitted cancellation as requested. 

Spark 1229 11/1/2013 8579443861 customer wouid liketo return to pge. Piease cancel 
Piease remove Vista Energy from the account and Customer wouid like to be fuii service PG&E 

customer thank vou 
Cancellation Request CUSTOMER HAS PENDING SWITCHBACK TO PGE FULL SERVICE 11/18/13.SE NT CANCELLATIONRE QUEST FOR SPARK ENERGY PENDINGTO START 

2/19/14 

Biue Spruce 1230 11/1/2013 9318398060 customer wouid liketo return to pge. Please cancel 
customerCALLEDTO SAY HE HAS TRIED TO CANCEL BLUE SPRUCE 3 TIMES INCLUDINGTALKINGTO A 
SUPERVISORTWICE. BLUE SPRUCE TOLD CUSTOMER THAT PGE DECLINEDHIS REQUESTTO CANCEL 

DA. PGE RECORD SHOWS NO CANCELLATIONS.PLEASE ASSIST CUSTOMER. 
Cancellation Re,nest 

esp resolution- Have been trying to disconnect this account since 7/24/13. When customer moved, SAID number changed and we were not notified of 
the change so the old SAID was still in our system. We have attempted cancellation multiple times unsuccessfu 

Biue Spruce 1231 11/1/2013 8286859373 customerwouid liketo cancel and return to pge 
customer WANTS TO CANCELTHE THIRD PARTY SA. HE HAS CALLED THEM AND THEY DONT PICK UP 

CALLS. THANKS. 
Cancellation Request sent cancellation request on customers behalf, may take 1-2 biiiing cycles to switch back to pge fuli service. 

North Sta rjYepenej 1232 11/2/2013 2204408644 customer would liketo cancel. Has tried to contact eta customerREQUESTTOCANCELSA # xxxxxxxx WITH NORTH STAR GAS. SHE CONTACTTHEM YESTERDAY 
11/01/2013AND WAS ADV BY THEM TO CONTACT US TO CANCEL; PLS ASSIST 

Cancellation Request YEP sumbitted a drop dasr on 11/13/2013 

Ambit 1233 11/3/2013 5687446744 customer hastried to contact eta and cancel. Piease cancel 
customer caiiingto say she did not sign up for the AMBTCF DA provider. She did caii that company 

directly when she recieved our letter advising her of the change to the DA provider however, they were Unauthorized Switch SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. LEFT VOICEMAIL. 

Biue Spruce 1234 11/4/2013 349627629 customer wouid liketo cancel and return to pge. 

customer is having a very difficult time getting a hold of BLue Spruce, 
he called them to cancel on 10/24, recording comes on to leave a message, 

he called again on 11/4/2013 and again recording states all reps are busy and to leave a message. Cancellation Re,nes, response from blue spruce, the customer wiii be with them for a month until! the next bill cycle date 12/16/2013rom 
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North StarjYepenej 123S 11/4/2013 2242393518 customerwouid iiketo cancel and return to pge 
customerHAS ATTEMPTED MULTIPLE TIMES TO CANCEL SVC WITH NORTH STAR GAS AND THEY GIVE 
HIM THE TURNAROUND, HE FEELS THE REP FROM NORTH START MANIPULATEDHIS WIFE TO ACCPT, 

THEY WERE INSISTINGTO CHANGE TO NORTH STAR COMING EVERY WEEK, NO ONE WILL ANSWER 
C'"-"-""" YEP sumbitted a drop dasr on 11/13/2013 

Commerce 1236 11/4/2013 3584672019 customer would like to cancel eta and return to pge 
Per CUSTOMER, has been trying to reach Commerce Energy, to cancel them as gas provider on this 

account. Please help Anna Maria with canceling the DA 
c, 

Commerce Energy advises that CUSTOMER completed an enrollment for the natural gas account on 2/16/13 .The agreement started with Commerce 
Energy on 3/25/13. We have tried reaching CUSTOMER to advise of our canceiiation request but we have been unsuccessful in reaching her. A 
message was left with her husband NAME as he declined to speak to us about the account. We have sent a drop request for CUSTOMER that can take 
from 1-2 cycles for it to go into effect . The customer can be billed from 1-2 final invoices which will also include an early termination fee of $50.00 for 
closing out the contract before its due date. A No Contact letter has been mailed out to the customer. 

Spark 1237 11/4/2013 8797405865 customerwouid Iiketo cancel and return to pge 
customerHAS BEEN CNTCTNGSPARK TO CNCLBUT EVRYTME SHE CLLSTHY STATESTHY CNT HEAR 
HER SOTHEYHNGUP ON HER, CUSTOMER ONLY WNTS TO B WITH PGE, PLSE RMVE HER FRM 3RD 

PRTY, OR CLLHER BK TO XPLN WHTNDSTO B DONE, 
Cancellation Request esp resolution- Submitted cancellation as requested. 

Tiger 1238 11/4/2013 4064216085 customer would Iiketo return to pge. Please cancel 

CUSTADV'DRECV'D LETTER FROM TIGER IN REGARD TO NEW CTA RELATIONSHIPSTARTING.CUST 
ADV'D NEVER STARTED SVC W/TIGER AND IS CONCERNED W/HOW THEY OBTAINED HIS 

PERM IS SI ON/A CCT INFO, 1 ADV'D THAT 1 WAOULD START CASE AND ALSO ADV'D FOR HIM TO CALL CTA 
TO 

Unauthorized Switch 
To honor the customer's request, Tiger elected to return the account to PG&E's service, and has sent two drop requests to PG&E. The initial drop 
request was rejected with a "A83'DA3DAY1" rejection code; the second drop request received a positive drop response with effective date 
12/10/2013. 

ACCENT 1239 11/4/2013 8699081557 customer wouid like to cancel and remain with pge CUST STOPPED DA XOOM xxxxxxxxx 11/4/13AND WANTED TO ENSURE THEY WERE CANCELLED Cancellation Request customer switching back to pge f/s a/o 11/22/13 on SA:xxxxxxxx 

ACCENT 1240 11/4/2013 2071592299 customer wouid like to cancel and remain with pge 
PER customerSPANISH SPEAKER/STATES 2NDTIME CALLING/STATES THAT ESP WENT TO HOUSE 
OFFERING TO BE GAS SERVICE PROVIDER AND COR REFUSED, BUT HE RECEIVES A LETTER IN MAIL 

ADVSINGOF NEW ESP - customer AS KING TO CANCEL W/ ESP AND REMAIN W/ PGE BECUASE HE NEV 
Cancellation Request ESP RESOLUTION- Submitted drop on 11/13/13 

Biue Spruce 1241 11/4/2013 8188880300 customer would Iiketo remain with pge. Please cancel 
customerHAS BEEN TRYING TO CONTACT United Energy Tradg And no answer, contract will begin 

11/08/13, will try one more time and then caii us 
Cancellation Request esp resolution-Disconnect submitted 11/5, too close to switch date jll/8) so it was rejected. Disconnect resubmitted 11/14/13. 

Biue Spruce 1242 11/4/2013 5679699206 customer has tried to contact to cancel with no iuck. Piease cancel 
cust has pending blue spruce going through on his acct/ the cust tried to call biue spruce after originally 
asking for it but doesnt want it now/ cust tried to contact them and he tried ten times with no success/ Cancellation Re,neat esp resolution- Disconnect submitted 11/14/13. 

Biue Spruce 1243 11/4/2013 349627629 customerwouid Iiketo cancel and return to pge 

customer is having a very difficult time getting a hold of BLue Spruce, 
be called them to cancel on 10/24, recording comes on to leave a message, 

he called again on 11/4/2013 and again recording states ail reps are busy and to leave a message, 
he states h 

Cancellation Request response from blue spruce, the customer will be with them for a month until! the next bill cycle date 12/16/2013 

Biue Spruce 1244 11/4/2013 3304108655 customer would like to return back to pge f/s 
customerCALLED UNITED ENERGY ESP, (BLUE SPRUCEjTO CANCELTHEMANDTO ENSURE SHE 

WOULDNT BE SWITCHED. SHE NOW HAS RECEIVED LETTER to Notify of New CordAgGas Suppliers s of 
11/6/13. she doesnt want to be switched and wouid Iiketo be contacted on matter 

Cancellation Re,neat esp resolution- Disconnect originally submitted 11/6/13 but was rejected. Resubmitted 11/14/13. 

Biue Spruce 1245 11/4/2013 3280579446 customerwouid Iiketo remain with pge 

CUST WOULD LIKE FOLLOW-UP PROCESSEDTO VERIFYTHAT HER DISENROLLMENTWAS PROCESSED 
WITH BLUE SPRUCE AS ACCT STILL RE ELECTING PENDING SA/10-21CLLD BLUE SPRUCE TO NOTIFY 

THEM SHE NO LONGER WANTEDTHEM AS GAS PROVIDER CUST ALSO STATES THAT SHE CONTACTED 
PGE 

Cancellation Re,oea, talked to customer and advised her it might take up to 2 bill cycles-she also request the phone# to the CPUC she feels she was iiketo from United 

Glacial 1246 11/4/2013 4798142353 customer states he tried to cancel back in march and nothing has been 
done, spoke to supervisor mary. piease cancel and retro if possible. 

SAYS GLACIALNATURALGAS WAS CANCELLEDBEFORE IT EVER STARTED BACK IN MARCH AND IS NOW 
BEING BILLED, CALLED GLACIALAND THEY SAID THEY NOTIFIED US, NEEDS A RESLUTION, WANTS 

CHARGESREMOVED 
Canceiiation Re,ueat esp resolution - Customer will be returned to PGE supply service on/about 12/23/13. We do not have any record of his attempt to cancel in February 

Biue Spruce 1247 11/5/2013 6593346652 customer never signed for this service. Piease cancel customer requested to switch back to PG&E for full service on 08-07-2013; cancellation confirmation # Cancellation Request Cancellation Submitted 11/21/13. 

Ambi, 1248 11/5/2013 3306342511 customer would like to cancel. Please cancel 
2ND CALL; CTA AM BIT DID NOT RESOLVE BEING REMOVED FROM PROGRAM; PER customerCUST 

SPOKE TO AMBIT (BLUE SPRUCEj AND REQTO BE REMOVED; HAS NOT BEEN COMPLETED YET; DOES 
NOT WANT CTA; WANTS PGE; 

Cancellation Re,oeat CTA has contacted customer to resolve issue 

North Sta rjYepenej 1249 11/5/2013 9891756194 customer has tried to contact eta to cancel. Please cancel 
customerTRIED SEVERALTIME TO CANCELHER CONTRACT WITH NORTH STAR GAS CO. WHEN SHE 

CALLS THE PHONE NUMBER LISTED ON HER BILL; North Star Gas CompanyLLC, d/b/a YEP Energy THEY 
ADVISE HER THAT ITS FOR THE SOUTHERN DIVISION AND THEY ARE UNABLE T 

Cancellation Re,oea, YEP sumbitted a drop dasr on 11/13/2013 

North Sta rjYepenej 1250 11/5/2013 8979200304 customer has tried to contact eta to cancel. Please cancel 
customer CALLING IN FOR 2ND TIME, HAS GAS SERVICE WITH YEP. SAYS HE CALLED YEP TO CANCEL 

SERVICE ABOUT 2 MONTHS AGO. SA STILL SHOWS ACTIVE SINCE APRIL AND SHOWS ON HIS BILL. ADV 
1 CAN PUT CASETHROUGHTO SEE WHAT WE CAN DO, BUT HE WILL STILL NEED TO FOLLO 

Cancellation Re,oea, YEP sumbitted a drop dasr on 11/13/2013 

Spark 1251 11/5/2013 2956283721 customerwouid Iiketo remain with pge 
customerCALLED BECAUSE HE HAD SIGNED UP WITH SPARKS ENERGY ON 10/18/2013AND HE STATES 
THAT HE CALLED EITHER THAT DAY OR POSSIBLY ON 10/19/2013TO CANCELTHAT WHEN HE REALIZED 

THAT HE HAD SIGNED UP WITH ANOTHER COMPANY. HE WAS GIVEN CANCELLATION# 10217019. H 
Unauthorized Switch esp resolution- Cancellation was submitted on 11/11 

Biue Spruce 1252 11/5/2013 4801723657 customer has tried to contact eta to cancel. Please cancel 
customer STATES SHE CANCELLEDHER CONTRACT WITH THE PENDING DA jBLUE SPRUCEj AND IT STILL 
HAS NOT BEEN CANCELLED. SHE STATES SHE CALLEDTHE DA 2 DAYS AFTER SIGN INGTHE CONTRACT 

WITH THEM TO CANCEL. WHEN SHE CALLEDTHEM, SHE STATES THEY QUESTIONEDHER AND 
Unauthorized Switch esp resolution- Cancellation request submitted 9/20/13. 

Biue Spruce 1253 11/5/2013 256761610 customer states she contacted blue spruce to cancel. Please cncel 
customerSTATED THAT SHE CONTACTED BLUE SPRUCE TO CANCELANDIT STILL SHOW SON HER BILL; 

SHE STATED THAT SHE REQUESTEDTO CANCELAGREEMENT WITH BLUE SPRUCE BACK IN AUGUST 
Cancellation Request esp resolution- No record of prior cancellation attempt. Disconnect submitted 11/14/13. 

Biue Spruce 1254 11/5/2013 4398004460 customer does not want to switch and has tried to call 
customerSAYS BLUE SPRUCE SIGNED HER UP FOR GAS SERVICE 11/04/2013AFTER THEY LEFT HER 
HOME SHE REALIZED SHE DID NOT WANT TO CHANGE PROVIDERS. SHE ATTMPTED CALLS TO THEM 

IMMEDIATELY ON 11/04/2013 AND AGAIN TODAY. SHE IS CONCERNED THAT THEY HAVE NOT ANSWER 
Unauthorized Switch no pending switch to another provider a/o 11/6/13 

Biue Spruce 1255 11/5/2013 6795445379 customer does not want to transfer, wishes to remain with pge 
customer STATES REP FROM BRUCE SPRUCE CAME TO HER HOME AND OFFRD SVC; SHE STATES HE 

TOLD HER NOTHING WILL CHANGE ON HER BILL;) EXPLAINED THAT HER MED, CARE & BPP WILL 
INCLUDE HER CHARGES FROM DA;SHE SAID SHE IS ON VERY TIGHT INCOME 

Cancellation Re,oea, no pending switch to another company a/o 11/6/13. 

Biue Spruce 1256 11/5/2013 6782957743 
customer has decided to remain with pge and has tried to contact eta. 

Piease cancel 

customerCALLED IN ABOUT THE 3RD PARTY GAS SVC ON HIS ACCNT.IT IS SET TO BEGIN ON 12/6/2013 
BUT HE HAS DECIDE DTHAT HE DOESNT WANTTO HAVE BLUE SPRUCE ON HIS ACCNT. HE HAS TRIED 

TO CALL THE COMPANY FOR THE PAST 2 WEEKS AND KEEPS GETTING TOLD THAT HE WILL 
Cancellation Re,oea, esp resolution - Attempted to contact customer 11/1/13. Cancellation submitted 11/14/13. 

Biue Spruce 1257 11/5/2013 6317879320 customer does not want eta. Please cancel 
customerSTATE THAT SHE WAS TOLD THAT BLUE SPRUCE CAN SAVE HER MONEY BUT DID NOT TELL 

HER THAT SHE WILL BE SWITCHINGCOMPANIES.SHE DOES NOT WANTTO SWITCH 
Cancellation Re,oeat Canceiiation submitted 11/7/13. 

Biue Spruce 1258 11/5/2013 7289329780 customer would Iiketo remain with pge. Piease cancel 
2ND CALL-UET dba Biue Spruce Energy Services; customer CALLED STATES THE COMPANY 

MISRERESENTEDTHEMSELVES-STATINGHE WLD GET A PGE DISCOUNTS ENROLLS W/THEM, 
customer LET THM KNOW HE DID NT WANT VIST A ANYM ORE jHAS ANSA W/ 

Cancellation Re,oea, esp resolution- Cancellation submitted 11/14/13. 

Biue Spruce 1259 11/5/2013 9449020641 customer would Iiketo remain with pge. Please cancel 

customerCALLED SAID SHE AGREED TO CHANGE TO BLUE SPRUCE/UNITEDCTA, SHE HAS CHANGED 
HER MIND AND ATTEMPTEDTO CONTACTTHEM TODAY. SHE WAS ONLY ABLE TO LEAVE A MESSAGE 
INDICATINGTHATTHEY WOULD BET BACK TO HER POSSIBLY TOMORROW, HER EFFECTIVE DATE IS 11

6-1 

Cancellation Re,oea, esp resolution- Disconnect submitted 11/14/13. 

Ambit 1260 11/6/2013 9322893513 customerwouid Iiketo cancel and return to pge Customer'ssituation/compiaintSPEAKS CANTON EES TRIED TO CALL CTA TO CXL BUT CTA DOENST 
PROVID INTERP. CALLED US BACK TO SEEK ASSIST, TO RQ REM OVAL FROM CTA 

Cancellation Re,oeat CTA has contacted customer to resolve issue 

North Sta rjYepenej 1261 11/6/2013 5305745871 customerwouid Iiketo cancel and return to pge 
3rd attempted caii - jNorth Star Gasj did not resolve problem; customer upset about charges from CTA 

North Star Gas, cust sys North Star Gas contact number is not the right number, cust aiso sys caiied 
commmision of enersv at 1-8 

Cancellation Re,oea, YEP sumbitted a drop dasr on 11/13/2013 
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ACCENT 1262 11/6/2013 12875237S1 customerwouid iiketo cancel and return to pge 
Cust calied accent energy in September 19th and spoke to dave to cancel it. stiii shows wtih them, cust 
wants us to cancel it. has had them iess then 12 months, pis calito confirm if we can cancel it on our Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

Biue Spruce 1263 11/6/2013 written request customer would to cancel and return to pge f/s. piease cancel written request Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 1264 11/6/2013 written request customer would iike to remain with pge. Piease cance written request Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 126S 11/6/2013 73S1604453 customerwouid Iiketo cancel and return to pge 
customer called about a week after sa with biue spruce began to end that sa. states that he contact 
both blue spruce and pg&e. blue spruce stiii has active sa on his acct. will advsd abel to contact blue 

soruce asain. ols make anv effort to ensure sa with 
Cancellation Request esp resolution- Disconnect submitted 11/14/13. 

Biue Spruce 1266 11/6/2013 9044325699 customer would like to cancel and remain with pge 
3-4 caiisno calibackfrom SPRUCE ENERGY, customerSTATED SHE NEVER AUTHORIZE DSPRUCE 

ENGERYTO SWITHCHHER HER GAS PROVIDER SHE WOULD LIKE TO RETURN BACK TO PGE 
Unauthorized Switch esp resolution- Disconnect submitted 11/14/13. 

Biue Spruce 1267 11/6/2013 8042100511 customerwouid Iiketo cancel and return to pge 
TERMINATE CTA EFFECTIVE IMMEDIATELY.customerCANCELLEDBLUE SPRUCE ON 10/23/13,AND 

THEN CALLEDTHEM AGAIN 11/6/13BECAUSE SHE STILL RECEIVED A LETTER FROM PGE ADVISING OF 
HER NEW GAS SUPPLIER. WANTS TO PROVIDE THE CTA CM xxxxxxxxxxxx FOR CANCELLATION. PLEA 

Cancellation Request esp resolution- Cancellation submitted 10/23/13. 

Biue Spruce 1268 11/6/2013 2680604317 customer would Iiketo return to pge. Please cancel 
PER customer REMOVE BLUE SPRUCE AKA UNITED-WR-S has an active DA with SA xxxxxxxxxxx HAS 
CALLEDTHEM SEVERALTIMES; KEEPS BEING PUT TO A VOICE MACHINE AND NO ONE ANSWERS; 

KEEPS BEING GAVE THE RUN AROUND; 
Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. SPOKE TO customer 

Tiger 1269 11/7/2013 6361313061 would Iiketo cancel asap. Piease cancel cailed early november 
customerSTATEDTHAT SHE TRIED TO CANCELTIGE RAFTER THEY INFORM ED HER THAT SHE CAN CALL 

AND CANCEL. CUST STATED THAT SHE CLLD TIGER AND COMPANY WOULD NOT ALLOW HER TO 
TRANSFER; BECAUSE SHE HAS A CONTRACT FOR 36MNTHS; CUST STATED THAT SHE DID NOT AGREE 

Cancellation Request To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer. 

Tiger 1270 11/7/2013 6361313061 would like to cancel asap. Piease cancel cailed early november 
customerSTATED THAT SHE TRIED TO CANCELTIGE RAFTER THEY INFORM ED HER THAT SHE CAN CALL 

AND CANCEL. CUST STATED THAT SHE CLLD TIGER AND COMPANY WOULD NOT ALLOW HER TO 
TRANSFER; BECAUSE SHE HAS A CONTRACT FOR 36MNTHS; CUST STATED THAT SHE DID NOT AGREE 

Cancellation Request To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer. 

North StarjYepenej 1271 11/7/2013 69284384 customer wouid Iiketo cancel and return back to pge customer wants to cancel service with 3rd party gas cmpy caiied north star ph# on bili; ph number 
came up as temporary disconnected. North Star Gas Company LLC, d/b/a YEP Energy 877-418-5872 

Cancellation Request YEP sumbitted a drop dasr on 11/18/2013 

Spark 1272 11/7/2013 69284384 customer wouid Iiketo cancel and return back to pge 
customer wants to cancel service with 3rd party gas cmpy cailed north star ph# on biii; ph number 
came up astemporary disconnected. North Star Gas Company LLC, d/b/a YEP Energy 877-418-5872 

Cancellation Request YEP sumbitted a drop dasr on 11/18/2013 

Tiger 1273 11/7/2013 6361313061 customerwouid Iiketo cancel and return to pge 
customerSTATED THAT SHE TRIED TO CANCELTIGE RAFTER THEY INFORM ED HER THAT SHE CAN CALL 

AND CANCEL. CUST STATED THAT SHE CLLD TIGER AND COMPANY WOULD NOT ALLOW HER TO 
TRANSFER; BECAUSE SHE HAS A CONTRACT FOR 36MNTHS;CUST STATED THAT SHE DID NOT AGREE 

Cancellation Request To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer. 

ACCENT 1274 11/7/2013 8907768252 customer would like to cancel and remain with pge 
CUSTOM ERREQST TO CANCEL PENDING DAW/ACCENT ENERGY. ADVZD HER SINCE PENDING/UNDER 
12MOS, NEED TO CONTACT ACCENTTO CANCEL. ADVZD CONTACTEDACCENT, REFERRED HER BACK 

TO PGE TO CANCEL SA. ADVZD RANAH TO CONTACT ACCENT, ACCENT ONLY HAS ABILITY TO CA 
Cancellation Request Account is inactive. Drop sent on 11/11/13 

ACCENT 127S 11/7/2013 4115908053 customer wouid iike to cancel and remain with pge 
PLEASE ASSIST customer WITH CANCELLINGTHE DA ACCENT ENERGY, SHE SAYS THAT THE DA ADVISED 

HER ON 11/OSTHAT SHE HAD TO CAN CELTHROUGH PG&E. 
Cancellation Request Escaiated to ESP services via spreadsheet. PGE cannot cancel switches if under 1 year of service or in pending. Piease take note, it may take 1-2 billing 

cycles to fuliy cancel and return to PGE. 

ACCENT 1276 11/7/2013 7935089938 
customer would like this cancelled b4 it switches. Cancellation# 

customer CALLED IN STATING THAT SHE CALLED ACCENT ENERGY ON 11-05-2013 TO CANCEL. HER 
R£F#xxxxxSHE IS REQTHAT IT BE CANCELLEDBEFORE IT GOES INTO AFFECT. CUSTOMER AWARE 

CHANGE IS EFFECTIVETODAY. PLEASE CONTACT CUST TO FOLLOW UP AND ADV IF IT WILL HA 
Unauthorized Switch ESP RESOLUTION- Drop was submitted on 11/6/13 and it rejected for reason DA3DAY1. Resubmitted drop 11/13/13 

ACCENT 1277 11/7/2013 4811566501 customer wouid like to cancel and remain with pge 
customerCALLEDESPTO CANCELAND THEY WERE REFERRED BACK TO PGE. PLS CHECK. COR WANTS 

TO COME BACK TO PGE. 
Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

Biue Spruce 1278 11/7/2013 7539588456 custoemr would iiketo return to pge f/s. piease cancel Piease stop the 3rd United gas piease customer wouid iiketo be fuii service PG&E Cancellation Request esp resolution - Disconnect submitted 11/14/13. 

Biue Spruce 1279 11/7/2013 4431522837 customerwouid Iiketo cancel and return to pge 
customerSTATED THE SHE HAS BEEN TRYING TO CANCELUNITED ENERGY TRADING BUT HAS NOT 
BEEN ABLE TO CONTACTTHEM. SHE STATED SHE HAS CALLED THE PHONE NUMBER THAT DURING 

THEIR BUSINESS HOURS AND HAS HAD NO LUCK. COR WOULD LIKE TO CANCEL 
Cancellation Request esp resolution- Disconnect submitted 11/14/13. 

Biue Spruce 1280 11/7/2013 7942948259 customerwouid Iiketo cancel and return to pge 
PLEASE RE MOVE THIRD PARTY GAS VENDER UNITED! BLUE SPURCE) FROM ACCOUNTxxxxxxxxxxx. 

COR NOT HAPPY WITH SERVICES PROVIDED.COR WOULD LIKE TO BUY GAS FROM PGE. 
Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. LEFT VOICEM AIL. 

Biue Spruce 1281 11/7/2013 7418700203 customerwouid Iiketo cancel and return to pge 
customerCALLED STATES UET-BLUE SPRUCE MISREPRESENTEDTHEMSELVESADVSD HERSHEWLDSEE 
10% DISCOUNTON FIRST BILL & WHN RCVD FIRST BILL SAW A 30% INCREASE (NOT DISCOUNT}.VERY 

UPSET AS HAS SINCE CONTACTEDTHEM NUMEROUSTIMES & THEY HAVE NOT ANSWERS 
Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. LEFT VOICEM AIL. 

North StarjYepenej 1282 11/8/2013 4769587950 customer would Iiketo cancel and return back to pge 
customerREQ STOP CTA RELATION SHIP ASAP, CUST RE Q'D PGE TO DO THIS AS HE IS UNABLE TO 

CONTACTNORTHSTAR. PLEASE REMOVE NORTHSTAR ASAP, LAST MTR RD 10/31/2013AND NEXT 
MTR RD IS 12/3/2013 

Cancellation Request YEP sumbitted a drop dasr on 11/18/2013 

Spark 1283 11/8/2013 7033937917 customer would Iiketo cancel and remain with pge. Piease cancel 
customerSAYS DA CAME TO HOME NIGHT BEFORE AND WAS TOLD THEY WERE AFFILIATED WITH 

PG&E; SHE STATES SHE CALLED THE NUMBER 1-877-547-7275 TO CANCEL BUT SHE DOES NOT RECALL 
THE NAME OF THE COMPANY; SHE SAID WHEN SHE CALLTO CANCELTHE NEXT DAY 

Cancellation Recoest CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Tiger 1284 11/8/2013 262189677 customer he, trieO to cohtect cte to csncet Weese cermet. 
customerSTATES THAT SHE CONTACT ACCENT ENERGY ON 11/08/13TO CNCL PENDING SA WITH 

THEM. WANTS TO ENSURE THAT THEY DO SEND OVER THE CANCELLATION.PLS CONTACT HER ONCE IT 
HAS BEEN RCVD 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

ACCENT 128S 11/8/2013 2172403582 customer cailed to cancel. Confirmation # 8214166. piease cancel COR STATES SHE CANCELLEDSERV W/ACCENTCONF # xxxxxxxFOR CANCELLATIONSERVICE jCOR SON 
IN LAW) COR STATES SHE DOES NOT WANT TO KNOW START KNEW SERV WITH ACCENT 

Cancellation Recoest Account is inactive. Drop sent on 11/11/13 

ACCENT 1286 11/8/2013 6973690063 customer wouid iiketo return to pge. Please cancel per customer cancelled contract with accent energy and wants to be returned to pge... Cancellation Request Drop sent on 11/14/13 

Biue Spruce 1287 11/8/2013 7112758153 customerwouid Iiketo cancel and return to pge 
customerSAYSSHE HAS BEEN TRYING TO CALL SPARK ENERGY TO CANCELAND EACH TIME SHE CALLS, 
THEY SAY THEY CANNOT HEAR HER. SHE HAS TRIED TO CALL FROM VARIOUS PHONE, BUT GETS SAME 

RESPONSE EACH TIME. PLEASE LET M COR KNOW IF WE CAN CANCELFOR HER. 1 ADV SHE CO 
Cancellation Request Disconnect submitted 11/21/13 

Spark 1288 11/11/2013 5271265026 customer would like to remain with pge. Piease cancel 
PLEASE REMOVE THIRD PARTY GAS VENDER FROM ACCOUNTxxxxxxxxxxcustomerWAS UNAWARE 

THATTHIS WAS A AN OTHER COMPANY OFFERING GAS SERVICE, SALE PITCH WAS PRESENT AS PGE CO 
COMPANY. 

Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Vista 1289 11/12/2013 4070824311 customer requests to cancel eta Customer requests termination effective 11/12/2013. cust follow up by phone req Cancellation Request Cancelled 

ACCENT 1290 11/12/2013 580580513 customer would Iiketo remain with pge f/s. please cancel 
customerSTATING CTA claimsfrom PGE AND WANTEDTO SAVE HER MONEY ON HER GAS AND 

ELECTRIC BILL SHE DOESN'T KNOW THE NAME OF THE COMPANY AND HE LEFT A NATURALGAS SALES 
AGREEMENT BUT NO COMPANY Info 

Cancellation Request Drop sent on 11/25/13 

Biue Spruce 1291 11/12/2013 8S06839S1S customer would Iiketo remain with pge. Please cancel 
PLEASE STOP CTA - SA G xxxxxxxxx- CALLED VISTA - THEY SAID HAVE SWITCHEDTO UNITED - CALLUS -

STOP DATE 11/12/2013 
Cancellation Request Cancellation submitted 11/21/13 
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Biue Spruce 1292 11/12/2013 4637431249 customer has tried to contact CTA and would like to have them 
cancelled 

customer has called blue sruce twice to cancel her sa with them and they have not done it. wouid like 
us to possibly contact them to ensure that it gets cancelled, she will call them again to try 

Cancellation Request 
Submitted disconnect 11/12/13. May be too close to meter read so may be rejected. Will verify acceptance or rejection in a couple of days and 
resubmit if necessary. 

Biue Spruce 1293 11/12/2013 5961658119 customerwould liketo cancel and return to pge 
CUST INFORMED OF CANCELLATION WITH CTA BLUE SPRUCE ENERGY ON 09/24/2013CONF# xxxxxxxx 
WITH REP, NO CUST CONTACTONACCT OF CANCELLATIONNOTICE.PLS INVESTIGATE FOR CUST.ADV 

CUSTASWELLTO CONFIRM CANCELLATION W/ CTA 
Cancellation Request Disconnect submitted 9/3/13, rejected by PGE. Resubmitted 11/14/13. Disconnect will be effective 12/4. 

Biue Spruce 1294 11/12/2013 1571838177 customerwould liketo cancel and return to pge 
customer was signed up for the united w/out his permisson, he faxed the contract back to direct access 
because he was missed informed on who they were, they were going about town stating they were pge 

employees and wearing pge shirts, had a bandge that stat 
Unauthorized Switch Disconnect submitted 11/21/13. 

North StarjYepenej 129S 11/13/2013 8931578931 
customer would liket to cancel. Has tried to contact eta with no iuck. customer WOULD LIKE TO CANCEL YEP. THE NUMBER IS NO LONGER IN SERVC; 1 ALSO CALLED AND 

GOT THE SAME RE CORDING; ADVSDTO CREATE CASE TO CANCEL 
Cancellation Request YEP sumbitted a drop dasr on 11/18/2013 

Biue Spruce 1296 11/13/2013 9106903526 customer would liketo cancel and return to pge. 
CUSTOMER STATES SHES TRIED CALLING MULTIPLE TIMES TO CALL BLUE SPRUCE ENERGY TO CANCEL 

THEIR SERVICE. SHE HAS LEFT MESSAGES AND NO CALLBACKS. PLEASE CANCEL DA PER PAOLA. 
Cancellation Request Disconnect submitted 11/21/13. 

Biue Spruce 1297 11/13/2013 5316228635 customer would liketo remain with pge. Please cancel 
customer upset that the DA rep didnt advs that they were switching to them for gas; she doesnt want 

to switch to United - she wants to stay with PGE; she states that they came by & spoke with her 
husband & thev didnt sav anvthing about switching gas suoolie 

Cancellation Request Disconnect submitted 11/21. May be too close to meter read. Will watch and proceed accordingly. 

Biue Spruce 1298 11/13/2013 2023992149 customer would like to cancel and remain with pge 
customer states she cancelled w/ esp since September/ calling to see if esp truly was cancelled - no 

customer contacts on cancellation - pis cancell/ 3rd time caliingregarding issue 
Cancellation Request Cancellation submitted 11/21. Will likely be too close to switch date. Will watch and proceed accordingly. 

Biue Spruce 1299 11/13/2013 1870039673 customerwould liketo cancel and return to pge 
cor has been trying to cancel the DA xxxxxxxxx aii she gets it's a recording and not able to speak to 

anyone to cancel and return to oge. Cancellation Request Disconnect submitted 11/21/13. May be too close to meter read. Will watch and handie accordingly. 

North StarjYepenej 1300 11/14/2013 3122395131 customer has attempted to cancel with no iuck. Piease cancel 

PER CUSTOM ER.ATTEM PTE DTO CONTACT NORTH STAR, THEY ADVSD HER SHE DOES NOT HAVE 
NORTH STAR AS A THIRD PARTY PROVIDIER, ALL SHE NEEDS IS TO CANCEL W/THEM TO COMEBACK 
TO PGE, BILL IS TOO HIGH HER FOR TO AFFORD. PLEASE CONTACT CUSTOMER WITH RESULTS-SPN 

SPKG T 

Cancellation Request YEP sumbitted a drop dasr on 11/18/2013 

1301 11/14/2013 5047657688 customer would like to cancel and remain with pge 

CUSTOMER IS UNABLE TO CONTACT ANYONE FROM SPARK ENERGYTO CANCEL HER SA WITH THEM. 
THE NUMBER THEY LEFT WITH HER GOES TO A RECORDING. PLEASE ASSIST CUSTOMER WITH 
CANCELLINGHERSA. SHE STATED THAT THEY SOLD HER A DISCOUNT W/PG&E & NEVER MADE 

MENTION 

Unauthorized Switch Cancelied 

Spark 1302 11/14/2013 20606054 customer has tried to contact spark to cancel. Please cancel 
CUST STATES HE CALLED SPARK ENERGY GAS TODAY TO SEE WHO AUTHORI2EDCHANGEOF GAS 

PROVIDOR AND THEY HUNGUP ON HIM, CUST STATES HE DID NOT AUTHORIZE DCHANGE.ADV CUST 
HE NEEDS TO CALL CTA DIRECTLY TO CANCEL, ALSO PROVIDED CPUC PHONE # 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

ACCENT 1303 11/14/2013 9835153415 customer would liketo remain with pge. Please cancel 
cust states he was adv by accent energy rep that he was with pg&e and that he would rev a discount on 

his bill. After signing up he then called and realized it was another service provider. He would liketo Unauthorized Switch Drop sent on 11/18/13 

Biue Spruce 1304 11/14/2013 4208800872 customer would like to cancel and remain with pge. 
customer calling in regarding the ESP. customer say that an ESP rep went to their home stating that 

they were a PGE employee and signed them up for their Program against their will; customer says that 
she told the reo that she w 

Unauthorized Switch Disconnect submitted 11/21/13. May be too close to pending switch date. Will verify acceptance and resubmit if necessary. 

Biue Spruce 1305 11/14/2013 2008564258 customer would liketo cancel. Has tried to contact eta 

customerHASBEEN CALLING BLUE SPRUCE FOR THE LAST WEEK EVERYDAY AND IS UNABLE TO GET 
RESPONSE EVENAFTER LEAVINGVOICEMAILS; 

PENDING DA AT THE MOMENT; WOULD LIKE TO CANCELBUT IS NOT GETTING ANY RESPONSE FROM 
DA- PI FASF AT 

Cancellation He,oea, Cancellation submitted 11/15/13. Cancellation wastoo cioseto switch date so PGE rejected. Disconnect submitted 11/21/13. 

Biue Spruce 1306 11/14/2013 1246446764 customer would like to return to pge. Please cancel 
customerHAS CALLED ACCENT ENERGY TO CANCEL AND WANTS TO BE FULL SERVICE PG&E THEY 

ADVISED HER TO CALL TO CANCEL 
Cancellation Request Correct account number is XXXXXXXXXXXX. Disconnect submitted 11/21/13. 

Biue Spruce 1307 11/14/2013 2761044943 customer has tried multiple times to cancel. Piease cancel 
customer has already attempted to contact biue spruce multiple times, all they hear is a machine and 
no response from messages left, all they need is to cancel sve to return to pge, please assist, please Cancellation Request Disconnect submitted 11/21/13 

Biue Spruce 1308 11/15/2013 9932150621 customer would liketo return to pge f/s. please cancel 
CUSTOMER BELIEVES SHE WAS SLAM MED BY BLUE SPRUCE..DOES NOT WANT TO BE PART OF BLUE 

SPRUCE..PLEASEUNDO..CUSTOMERIS ELDERLY 
Unauthorized Switch SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. LEFT VOICEM AIL. 

Biue Spruce 1309 11/15/2013 1542278404 customerwould liketo cancel and return to pge 
Customer HAS CALLED BLUE SPRUCE TO CANCEL A COUPLE TIMES AND ALL IT IS, IS AVOICEMAIL AND 

SHE HAS LEFT MESSAGES AND NO ONE HAS CALLED HER BACK SHE WANTS TO CANCELIT BUT THEY 
WONT RETURN HER CALLS. REFERRED HER TO CPUCTO GIVE COM PLAINTBUT SHE WANT 

Cancellation He,oea, SENT CANCELLATION RE QUEST ON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. LEFT VOICEM AIL 

Glacial 1310 11/15/2013 2198285018 customer would liketo remain with pge. Piease cancel 
customer DOES NOT WANT CTA, STATED DID NOT SIGN UP, customerlS UNHAPPY AND WANT PG&E 

TO LOOK INTO THIS, ADV TO CALL CTA TO CANCEL SERVICE 
Cancellation Request sent cancellation request on customers behaif. may take 1-2 billing cycles to switch back to pge full service, left voicemail. 

North Sta rjYepenej 11/15/2013 11330589 customer would like to remain with pge. Piease cancel 
customer called stated through Langauge line that she did not know what she was signing, she s/w 

daughter - her daughter called company to cancel svs. she just revd letter from pge stateing that we 
are going to switch her daughter called again todav to 

Unauthorized Switch YEP sumbitted a drop dasr on 11/18/2013 

ACCENT 1312 11/15/2013 11330589 customer would liketo cancel and return to pge. Please cancel 
customer called stated through Langauge line that she did not know what she was signing, she s/w 

daughter - her daughter called company to cancel svs. she just revd letter from pge stateing that we 
are going to switch her. her daughter called again todav to 

Unauthorized Switch YEP sumbitted a drop dasr on 11/18/2013 

Biue Spruce ,313 11/15/2013 2208477617 customer has tried to contact esp to cancel. Please cancel 
customerCALLEDIN STATES HAS BEEN CALLING BLUE SPRUCE TO CANCELSERVICESAND IS UNABLE 

TO CONTACT ANYONE AND HAS NOT RCVD A CALL BACK 
Cancellation Request Disconnect submitted 11/21/13. 

Biue Spruce ,3„ 11/15/2013 7168381490 customer would like to cancel and remain with pge 

customerlS ATTEMPTINGTO SETUP SERVICE WITH ANOTHER DA, BUT VISTA IS STILL ON THE 
ACCOUNT. REMOVING VISTA WAS INITIATED 09/2013, HE CONFIRMED WITH VISTA ON 11/01/2013 

THAT THEY HAD BEEN PAID IN FULL AND SHOULD NO LONG BE OPEN IN THE ACCOUNT.United Energy 
T 

Cancellation Request Cancellation submitted 11/21/13 

Biue Spruce 1315 11/15/2013 6148216971 customer would like to cancel and remain with pge 
customer NEVER AUTHORIZEDTO HAVE CTA PROVIDER TOOK OVER THE GASjUETDBA BLUE SPRUCE). 

CustomerSTATEDSHE RECTHE LETTER BEGIN ON 11/18/13..SHE TRIED TO CALLED BLUE SPRUCE 
SEVERALTIMES AND THEY NEVER RETURNED HER CAL 

Cancellation Request Disconnect submitted 11/21/13. 

Commerce 1316 11/16/2013 2684027940 customer would liketo cancel and remain with her present service 
CUSTOM ER CALLED AND ADV THAT SHE HAS NEVER SPOKEN WITH A REP FROM COMMERCE TO BE 

S WITCHEDAND WOULD LIKE TO REMAIN WITH VISTA ENERGY FOR HER GAS. PLS CALL CUSTOMER TO 
ADVISE THE CUSTOMER WHEN COMMERCE IS GONE AND VISTA IS ACTIVE AGAIN 

Unauthorized Switch 

Commerce Energy advises that customer completed an enroiiment for the natural gas account on 3/8/13. The agreement started with Commerce 
Energy on 11/19/13. We have tried reaching customer to advise of our cancellation request but we have been unsuccessful in reaching him. We were 
able to ieave a message for the customer requesting him to call us back at his earliest convenience. A No Contact letter has also been mailed out to the 
customer. We have sent a drop request for customer which can take from 1-2 cycles for it to go into effect depending on when the utility regains his 
service. The customer can be billed from 1-2 final invoices which will not include an early termination fee as courtesy. 
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Commerce 1317 11/16/2013 2684027940 customer would like to cancel and remain with her present service 
CUSTOM ER CALLED AND ADV THAT SHE HAS NEVER SPOKEN WITH A REP FROM COMMERCE TO BE 

SWITCHEDAND WOULD LIKE TO REMAIN WITH VISTA ENERGY FOR HER GAS. PLS CALL CUSTOM ERTO 
ADVISE THE CUSTOMER WHEN COMMERCE IS GONE AND VISTA IS ACTIVE AGAIN 

Unauthorized Switch 

Commerce Energy advises that customer completed an enrollment for the natural gas account on 3/8/13. The agreement started with Commerce 
Energy on 11/19/13. We have tried reaching customer to advise of our cancellation request but we have been unsuccessful in reaching him. We were 
able to leave a message for the customer requesting him to call us back at his earliest convenience. A No Contact letter has also been mailed out to the 
customer. We have sent a drop request for customer which can take from 1-2 cycles for it to go into effect depending on when the utility regains his 
service. The customer can be billed from 1-2 final invoices which will not include an early termination fee as courtesy. 

Biue Spruce 1318 11/16/2013 9985395944 customer woud iiketo remain with pge. Please cancel 
CUST STATED THAT HE DIDNT AUTH AS WITH TO ANTHR GAS COM P AND HE WAS MISLED//ADV HIM 
TO CONTACT CTA BUT HE WLD LIKE US TO BLOCK THE SWITCH IF POSSBLE // CUST STATED THAT HE 

DOESNT SPK GOOD ENGLAND THAT IS PRBLY WHATHAPPND 

Questionable 
Solicitation Activity 

Cancellation submitted 11/21/13. 

Biue Spruce 1319 11/18/2013 6516832005 customer would Iiketo cancel and return to pge. Please cancel 
customerUNSUCCESSFULIN CONTACTINGUNITEDENERGY TRADE (CTA)TO HAVE SERVICE 

STOPPED;ADV PG&E W ILL ATTEMPT TERM INATIONOF SERVICE ON OUR END BUT TO STILL CONTACT 
CTA IN ATTEMPTING SERVICE TERM INATIONTO SEE IF SHE WOULD BE TIED TO 12MONTHTERM 

Cancellation Request esp resolution-Disconnect submitted 11/25/13 

Spark 1320 11/19/2013 4982018542 customer would Iiketo cancel and return back to pge. Please cancel 
customer HAS BEEN TRYING TO OPT OUT OF SPARK ENERGY BUT UNABLE TO CONTACT REPRESATIVE 

PLS OUT CUST OUT OF SPARK AND BUNVDLEBACK WITH PG&E 
Cancellation Request Cancellation request has been submitted. 

Spark 1321 11/19/2013 5349666277 
customer disputing switch datell/13/13 and wouid like it retro'd back 

to start, please contact customer directly 

customer CALLED AND CANCELLED SPARK ENERGY ON 09/23/2013;. CUST SPOKE WITH DAISY, 
customer CALLED A SECOND TIME 09/30-10/02TO SPARK ENERGY ABOUT SERVICE CANCELATION 

WITH NO RESOLUTION. SPARK ENERGY CHARGES SHOWED UP ON CURRENT BILL. PLS IN 
Cancellation Request Cancellation request was submitted on 10/17 and SE has processed a refund for customer on supply charges. 

ACCENT 1322 11/19/2013 written request 
customer would like to cancel. States never signed for CTA service. 

Piease contact customer 
written request Unauthorized Switch Submitted drop 11/26/13. Accent had signed contract from customer. 

Biue Spruce 1323 11/19/2013 4377139667 customer has tried to contact eta to cancel. Piease cancel 
customer very upset that United Spruce came to her and advised they were part of PGE. She has been 

calling since she signed up w/thern 1 month ago. She has called several times - and she leaves a 
messase fno call back! or no answer after 4 om. 

Cancellation Request esp resolution - Disconnect submitted 11/20/13 

North Star(Yepene) 1324 11/20/2013 1656627142 customer has tried to contact CTA to cancel. Piease cancel 
customer calling to cancel north star gas as of today, 11/20/13. states she has been calling ail day and 

not able to get hold of anvone. 
Cancellation Request YEP sumbitted a drop dasr on 11/25/2013 

North Star(Yepene) 1325 11/20/2013 5352317208 customer has tried to contact eta to cancel. Please cancel 

customer STATES HAS CONTACTEDYEP/NORTHSTARTO CANCEL SEVERALTIMES. STATES DAY THEY 
SIGNED HER UP SHE CALLED BECAUSE DECIDED DID NOT WANT TO GO THRU WITH IT, AND HAS 

CALLED 3 MORE TIMES AFTER THIS TO CANCEL. NO CONTACT STATING SHE RETURNED TO BUNDLE. 
PLE 

C'"-"-""" YEP sumbitted a drop dasr on 11/25/2013 

Commerce 1326 11/20/13 4654169987 customer would Iiketo cancel and remain with pge. Piease cancel 

CUST STATES THAT A ID AROUND 10 DAYS AGO AND SAID HE WAS FROM PGE 
SAID HIS NAME WAS EDGAR - CUST FILLED OUT PAPER WORK AND THEN DECIDEDTO CANCEL WITH 
COMMERCE AND THEN customer GAVE PAPERWORK BACK TO CUST.. AND ADV HIM HE WOULD NOT 

PROCESS 
HOWEVERCUSTLETT 

Cancellation Request 

Commerce Energy advises that Leit Utler completed an enrollment for the natural gas account on 11/7/13. The agreement was to start with 
Commerce Energy on 12/11/13. We have sent out a request to cancel the switch to Commerce Energy for natural gas service. We were able to reach 
Mr. Utler and advise the enrollment has been cancelled. He was advised he wouid remain with his current gas provider and will not receive any 
charges from Commerce Energy. Mr.Utler was satisfied with the information provided. 

Commerce 1327 11/20/2013 7290570781 
customer states he cancelled this agreement back in May, piease 

contact customer and retro if possible. 

customer INSISTED HE CALL COM MERCE BK IN MAY, 3 DAYS AFTER HE SPOKE TO COMMERCE AND 
THEY HAD REPRESEMTEDTHEM SELVES AS PGE. HAD BEEN ADVISED CD CANCELIF DONE WITHING 1ST 

30 DAYS CUSTTRIEDTO CANCEL WITHIN 3 DAYS WAS GIVEN CODE XXXXXXXXX BY COMMER 

Commerce Energy advises that customer completed an enrollment for the natural gas account on 3/21/13. The agreement started with Commerce 
Energy on 5/8/13. Mr. CTA account manger did call back in March to cancel services but the cancellation was rejected. On 11/20/13 customer called 
back to cancel the agreement and as per his request the drop request was sent out that same day. We have received confirmation from PGE that 
customer will be regained by them on 12/6/13. We were unable to reach the customer on the number provided on the account but a voice mail 
message was left inviting customer to call us back so we can provide him with our resolution. A No Contact letter has also been mailed out to the 
customer. The customer was made aware on 11/20/13, as courtesy we wouid be waving the final invoice. We have also issued an additional credit in 
the amount of Sxxfor previous charges on the account. No early termination fee was applied to this customer's account. 

«. 1328 11/20/2013 7290570781 customer would like to remain with pge. Please cancel 
customer INSISTED HE CALL COM M ERCE BK IN MAY, 3 DAYS AFTER HE SPOKE TO COMMERCE AND 

THEY HAD REPRESEMTEDTHEM SELVES AS PGE. HAD BEEN ADVISED CD CANCELIF DONE WITHING 1ST 
30 DAYS CUSTTRIEDTO CANCELWITHIN3 DAYS WAS GIVEN CODEXXXXXXXX BY COMMER 

c,„„l,„i„„R„„a 

Commerce Energy advises that customer completed an enrollment for the natural gas account on 3/21/13. The agreement started with Commerce 
Energy on S/8/13.customer did call back in March to cancel services but the cancellation was rejected. On 11/20/13 customer caiied back to cancel the 
agreement and as per his request the drop request was sent out that same day. We have received confirmation from PGE that customer will be 
regained by them on 12/6/13. We were unable to reach the customer on the number provided on the account but a voice mail message was left 
inviting customer to call us back so we can provide him with our resolution. A No Contact letter has also been mailed out to the customer. The 
customer was made aware on 11/20/13, as courtesy we wouid be waving the final invoice in the amount of Sxx. We have also issued an additional 
credit in the amount of Sxx for previous charges on the account. No early termination fee was applied to this customer's account. 

Via, 1329 11/20/2013 3364996877 customer would Iiketo cancel and return to pge. Confirmation# 11460 COR WOULD LIKE HELP, COR HAS CALLED VISTA ENERGY MANY TIMES AND NOTABLE TO CANCEL 
WOULD LIKE TO HAVE GAS SERVICE ONLY WITH PGE 

Cancellation Request AFTER GOING OVER THE DASSU CASE WITH COR SHE STATES THAT SHE DID RE CV CONFIRMATION NUM BER xxxxxTHAT VISTA HAS CANCELD 

Via, 1330 11/20/2013 8347325269 customer is requesting to cancel customer CANCELED VISTA AS OF 11-20-2013 Cancellation Request esp resolution- Cancelled on 11/20/2013 

Spark 1331 11/20/2013 6276SS9S90 customer wouid Iiketo cancel and remain with pge. Piease cancel 
This Spanish speaking claims reps from Spark Energy gave her incorrect information to switch her. She 
was information that its was a discount program from PGE. Shes caiied Sparks severai times without 

anv success. She needs PGE to assist her to cancel thi 
Cancellation Request Cancellation request has been submitted. 

Spark 1332 11/20/2013 3939406708 customer would like to cancel and tried to contact eta w/no luck. 

Customer has tried numberous times (Spark Energy) wants to cancel other provider 
they gave him a number (11197019) spoke to April and she told customer to give us the number of 

11197019 so we could cancel his contract with Spark Energy. 
Please investigate 

Cancellation Request Cancellation request has been submitted. 

Spark 1333 11/20/2013 1189868559 
customer would Iiketo cancel. Customer has tried to cancel with eta. 

Wants to remain with pge 

customer States she was opted into Spark Energy on 11/4/13, then called them back and spoke with 
Karen V. on 11/5/13 to opt out of their services and stay with PG&E, yet there is no record of service 

cancellation with Soark. Customer is reouestins to canc 
Cancellation Request Cancellation request has been submitted. 

Biue Spruce 1334 11/20/2013 3149837648 customer would Iiketo remain with pge. Please cancel 

CUSTOM ER COM PLAININGABOUT BLUE SPRUCE ENERGY SAYS THEY PUT ON A FRONT THAT THEY 
WILL GIVE CUSTOM ERSDISCOUNTSON THEIR PGE BILLS NOT EXPLAININGTHOROUGHLYTO 

CUSTOM ERS WHAT THEIR INTENTIONS REALLY R, FEELS THATS WRONG OF THEM TO ADVERTISE LIKE 
THATANDT 

Questionable 
Solicitation Activity 

esp resolution- Disconnect submitted 11/20/13 

«. 133S 11/21/2013 4930507892 customer would Iiketo cancel and return back to pge f/s 
customerVISTA ENERGY DID NOT RESOLVE PROBLE M,CUSTOM ERSTATES HE CALLEDTO VISTA 
ENERGY TO CANCEL AND A REP FROM THERE WAS VERY RUDE AND TOLD HIM UNAPPRORIATE 
THINGS.CUSTOMERCALLEDCPUC AS WELL AND WAS ADV TO CALL PGE TO LET US KNOW TH 

Cancellation Request esp resolution - Cancelled on 11/25/2013 

1336 11/21/2013 5263623427 customer would Iiketo cancel and return to pge f/s. please cancel 
customer claims she never requested the service change to Vista Energy. The SA was changed in 

3/2013. customer claims she was out of the country from February - September 2013. She wants PGE 
to assist her with cancelling the SA with Vista Energv. She received a 

Unauthorized Switch esp resolution - Dropped 11/25/2013 

Spark 1337 11/21/2013 837118008 customer would like to remain with pge. Please cancel customer caiied SPark to cancel their service within the 3 days. Has confirmation number # xxxxxxxx for 
cancellation. Does not want Spark. Piease do not allow this to go through. Cancelled 11-14-2013 

Cancellation Retoeat Cancellation request has been submitted. 

Spark 1338 11/21/2013 1976040888 customer wouid Iiketo return to pge. Please cancel 
PLEASE REMOVE COMMERCE ENERGY FROM ACCOUNT, COR IS NOT HAPPY WITH SERVICE FROM 

THIRD PARTY VENDER, customer WOULD LIKE TO BUY GAS FROM PGE. ADV COR TO CONTACT 
COMMERECETO CANCEL WITH THEM ASWELL. 

Cancellation Request Cancellation request has been submitted. 

Spark 1339 11/21/2013 7770781079 customer would Iiketo remain with pge. Piease cancel 
customerHASBEEN TRYING TO GET AHOLD OF SPARKS A FEW TIMES TO CANCELAND THEY WILL NOT 

CALL HER BACK; WOULD LIKE TO STAY WITH PGE; SHE WOULD LIKE SOMEONE FROM PGE TO 
CONTACT HER REGARDING THIS SITUATION 

Cancellation Request Cancellation request has been submitted. 

Tiger 1340 11/21/2013 2781921920 customer would Iiketo cancel and return to pge. Piease cancel customerCLDTO STATE THAT SHE NO LONGER WANTS TO BE WITH TIGER ENERGY Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

ACCENT 1341 11/21/2013 3578081670 customer would iike to cancel. Has tried to contact 
customerHAS TRIED TO CONTACT ACCENT ENERGY THROUGH THE NUMBER SHE WAS GIVEN. 

UNFORTUNATELYSHE IS NOT ABLE TO REACH THEM AS THE NUMBER IS DISCONNECTED, customer 
DOES NOT WISH TO DO BUSINESS WITH THEM ANY LONGER. 

Cancellation Re,nest Submitted drop 11/26/13 

Biue Spruce 1342 11/21/2013 2527019256 customer wouid Iiketo cancel and remain with pge. Piease cancel 
CUSTOMER DOES NOT WANT TO BE WITH UNITED ENERGY. SHE FEELS SHE WAS DECEIVED.SHE 

INDICATED SHE WAS NOT TOLD OF A COMPANY CHANGE..PLS UNDO 
Questionable 

Solicitation Activitv 
sent cancellation request on customers behalf, may take 1-2 billing cycles to switch back to pge full service. 
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North StarjYepenej 1343 11/22/2013 7248660792 customer did not authorize north star to make change, please cancel 
Customer says he did not authorize the change with Norh Star Gas, customer says he does not know 

why the change, he would like to know why the change was authorized 1 adv he needs to call North Star 
Cancellation Request YEP sumbitted a drop dasr on 12/9/2013 

North Sta rjYepenej 1344 11/22/2013 5532369685 customer would like to return to pge f/s. please cancel. 
CustomerCONTACTEDNORTHSTAR GAS AS REFLECTED ON HER STATEMENT AND WAS TOLD THEY DO 
NOT SERVICE HER PREMISE. SHE WAS ALSO TOLD THAT THEY ONLY SERVICE SOUTHERN CALIFORNIA. 

COR WOULD LIKE TO CANCEL THEM. 
C„cl, 

Commerce Energy advises that completed an enrollment for the natural gas account on 7/25/13. The agreement was to start with Commerce Energy 
on 6/9/14. We have sent out a request to cancel the switch to Commerce Energy for natural gas service. We were unable to reach customer at the 
phone number provided on the account. We were also unable to leave a voice message advising we have sent a drop request and he will remain with 
his current gas provider. A No Contact letter has been mailed out to the customer advising him to cali us at his convenience. 

Commerce 1345 11/22/2013 5532369685 customer would like to cancel and remain with pge. Piease cancel 
CustomerCONTACTEDNORTHSTAR GAS AT 1-877-418-5872AS RE ELECTED ON HER STATEMENT AND 

WAS TOLD THEY DO NOT SERVICE HER PREMISE. SHE WAS ALSO TOLD THAT THEY ONLY SERVICE 
SOUTHERN CALIFORNIA. COR WOULD LIKE TO CANCEL THEM. 

c,„d,„to„R«,Ud 

Commerce Energy advises the customer completed an enrollment for the natural gas account on 7/25/13. The agreement was to start with Commerce 
Energy on 6/9/14. We have sent out a request to cancel the switch to Commerce Energy for natural gas service. We were unable to reach customer at 
the phone number provided on the account. We were also unable to leave a voice message advising we have sent a drop request and he will remain 
with his current gas provider. A No Contact letter has been mailed out to the customer advising him to cali us at his convenience. 

Spark 1346 11/22/2013 9631204899 
customer states she just cancelled spark and they are on her account CUSTOMER SAID SHE CANCELLEDSPARK ENERGY AND THEN SHE RECEIVED A LETTER INDICATING 

SPARK WAS NEW GAS PROVIDER..PLS UNDO 
Cancellation Request Canceliation request was submitted on 11/27/2013 as requested by customer. 

Spark 1347 11/22/2013 9341116271 customer insists they did not sign up with spark. Piease cancel 
customer CALLED SPARK ON 11/17,18 AND 19TH SAYING HE DID NTO WANT THIERSERVICE-THEY 

SAID THAT THEY WOULD CANCELHIS CONTRACT BUT NO NOTES FOR SWITCHINGBACKTO BUNDLE-
CUSTOMER VERY UPSET AND ADIMATE HE DOES NTO WANT SPARK. 

Unauthorized Switch Cancellation request was submitted on 11/15/2013 as requested by customer. 

ACCENT 1348 11/22/2013 8398016950 customer would like to cancel and return to pge f/s. please cancel PLEASE REMOVE THIRD PARTY GAS ACCENT VENDER FROM ACCOUNT 7038496049 1, COR NOT 
HAPPY WITH COSTS AND WAS NOT INFORM ED ABOUT HOW 3RD PARTY GAS VENDER CHARGES. 

Cancellation Request Submitted drop 12/10/13 

North Sta rjYepenej 1349 11/22/2013 7248660792 customer did not authorize north star to make change, piease cancel 
customer customer says he did not authorize the change with Norh Star Gas, contact#XXX-XXX-XXXX, 

customer says he does not know why the change, he would like to know why the change was 
authorized 1 adv he needs to caii North Star, i adv 

Cancellation Request YEP sumbitted a drop dasr on 12/9/2013 

North Sta rjYepenej 1350 11/22/2013 5532369685 customer would like to return to pge f/s. piease cancel. 
customerCONTACTEDNORTH STAR GAS AT AS RE ELECTED ON HER STATEMENTAND WAS TOLD THEY 

DO NOT SERVICE HER PREMISE. SHE WAS ALSO TOLD THAT THEY ONLY SERVICE SOUTHERN 
CALIFORNIA. COR WOULD LIKE TO CANCEL THEM. 

Cancellation Re,„eS, 

Commerce Energy advises that Fabian Rodriguez completed an enrollment for the natural gas account on 7/25/13. The agreement was to start with 
Commerce Energy on 6/9/14. We have sent out a request to cancel the switch to Commerce Energy for natural gas service. We were unable to reach 
Mr. Rodriguez at the phone number provided on the account. We were also unable to leave a voice message advising we have sent a drop request and 
he will remain with his current gas provider. A No Contact letter has been mailed out to the customer advising him to caii us at his convenience. 

Commerce 1351 11/22/2013 5532369685 customer would like to cancel and remain with pge. Piease cancel 
CustomerCONTACTEDNORTHSTAR GAS AT 1-8 77-41 8-5 8 7 24S REFLECTED ON HER STATEMENTAND 

WAS TOLD THEY DO NOT SERVICE HER PREMISE. SHE WAS ALSO TOLD THAT THEY ONLY SERVICE 
SOUTHERN CALIFORNIA. COR WOULD LIKE TO CANCEL THEM. 

end, 

Commerce Energy advises that customer completed an enrollment for the natural gas account on 7/25/13. The agreement was to start with 
Commerce Energy on 6/9/14. We have sent out a request to cancel the switch to Commerce Energy for natural gas service. We were unable to reach 
customer at the phone number provided on the account. We were also unable to leave a voice message advising we have sent a drop request and he 
wiii remain with his current gas provider. A No Contact letter has been mailed out to the customer advising him to call us at his convenience. 

Spark 1352 11/22/2013 9631204899 
customer states she just cancelled spark and they are on her account CUSTOMER SAID SHE CANCELLEDSPARK ENERGY AND THEN SHE RECEIVED A LETTER INDICATING 

SPARK WAS NEW GAS PROVIDER..PLS UNDO 
Cancellation Request Canceliation request was submitted on 11/27/2013 as requested by customer. 

Spark 1353 11/22/2013 9341116271 customer insists they did not sign up with spark. Piease cancel 
P / customerCALLED SPARK ON 11/17,18 AND 19TH SAYING HE DID NTO WANT THIERSERVICE-THEY 
SAID THAT THEY WOULD CANCELHIS CONTRACT BUT NO NOTES FOR SWITCHINGBACKTO BUNDLE--

CUSTOMERVERY UPSET AND ADIMATE HE DOES NTO WANT SPARK. 
Cancellation Request Cancellation request was submitted on 11/15/2013 as requested by customer. 

ACCENT 1354 11/22/2013 8398016950 customer would like to cancel and return to pge f/s. please cancel 
PLEASE REMOVE THIRD PARTY GAS ACCENTVENDER FROM ACCOUNT, customerNOT HAPPY WITH 

COSTS AND WAS NOT INFORM ED ABOUT HOW 3RD PARTY GAS VENDER CHARGES. 
Cancellation Request Submitted drop 12/10/13 

North Sta rjYepenej 1355 11/22/2013 3823707414 customer would like to cancel and return to pge f/s 
Cust stating she has called north star 3 time to cancel. States they have not answered and there is no 

ootion to leave a message. Cust would like to cancel service with them. Cancellation Request YEP sumbitted a drop dasr on 11/25/2013 

Biue Spruce 1356 11/22/2013 1404044700 customer would like to cancel and remain with pge f/s 

PLEASE HELP CUSTOMER THEY HAVE BEEN CALLING 
BLUESPRUCEAND FEEL THEY HAVE BEEN LIED TOO 

THEY ARE UNABLE TO GET IN CONTACT WITH THE 3RD PARTY AND 
WOULD LIKE TO CANCELAND STAY WITH PGE 

PLEASE HELP CUSTOMERLOOK INTO 

Questionable 
Solicitation Activity SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. LEFT VOICEM AIL 

Biue Spruce 1357 11/22/2013 4305791676 customer would like to cancel and remain with pge PLEASE CONTACT CUSTOMER, RE QUESTINGTO END NEW CTA, BUT DOES NOT COMPANY NAME OR 
NUMBER, ALSO NOT AVAIALBLEIN System PLSE CALL CUSOTMER TO ASSIST. 

Cancellation Request sent canceliation request on customers behalf, may take 1-2 billing cycles to switch back to pge full service. SPOKE TO JOANS DAUGHTER. 

Biue Spruce 1358 11/23/2013 9966988887 customer would like to return back to pge piease cancel 
CTA did not resolveproblem CUSTOMER HAS CONTACTED BLUE SPRUCE ENERGY IN THE BEGININGOF 
OCTOBER 2013 & REQUESTED A CANCELLATIONOF THERE SERIVCE, THEY WERE NOT INFORM EDTHAT 

BLUE S 
Cancellation Request Submitted disconnect request on 12.13.13 

Biue Spruce 1359 11/23/2013 9966988887 customer would like to return back to pge piease cancel 
CTA did not resolveproblem CUSTOMER HAS CONTACTED BLUE SPRUCE ENERGY IN THE BEGININGOF 
OCTOBER 2013 & REQUESTED A CANCELLATIONOF THERE SERIVCE, THEY WERE NOT INFORM EDTHAT 

BLUES 
Cancellation Request Submitted disconnect request on 12.13.13 

Biue Spruce 1360 11/24/2013 7645767919 customerwouid liketo cancel and return to pge 
customerCONTACTEDBLUE SPRUCE ENERGY THAT HE WOULD LIKE TO BE REMOVED AND RETURN TO 
PGE AS GAS PROVIDER. REQUEST WAS SUBMITTED 2 MONTHS AGO, BUT NO CHANGES MADE TO PGE 

ACCT, PLS EXPEDITE FOR CUSTOMER 
Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. SPOKE TO ERIC. 

Biue Spruce 1361 11/24/2013 7645767919 customer would liketo cancel and return to pge 
customerCONTACTEDBLUE SPRUCE ENERGY THAT HE WOULD LIKE TO BE REMOVED AND RETURN TO 
PGE AS GAS PROVIDER. REQUEST WAS SUBMITTED 2 MONTHS AGO, BUT NO CHANGES MADE TO PGE 

ACCT. PLS EXPEDITE FOR CUSTOMER 
Canceliation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. SPOKE TO ERIC. 

Spark 1362 11/25/2013 8607711538 customer would iike to remain with pge f/s. please cancel 
CUST VERY UPSET BECAUSE SHE CANCELLEDHER CONTRACTSPARK ENERGY HOWEVER SHE JUST 

RECEIVED A LTR FROM US STATING THAT SHE HAD AN EXSISTINGCONTRACT;PLSCALLCUST XXX-XXX-
XXXX TO STRAIGHTEN THINGS OUT;ACCT#XXXXXXXXXXX 

Cancellation Request Cancellation request submitted. 

Spark 1363 11/25/2013 2420747782 customer would liket ot cancel and return to pge customer has been signed up for SPARK energy. Never signed up. Has never heard of them. Thinks 
someone else signed her uo but it wasn't her. Unauthorized Switch Unable to locate enroiiment for this customer. 

ACCENT 1364 11/25/2013 4530699748 customer would liketo cancel and remain with pge. Pis cancel 
CUST STATES THAT ON 11-18-13REP FRM ACCENT CAME TO THE HM TO ENROLL HIM IN CTA-CUST 

STATES AFTER SPEAKING WITH REP AT THE HM HE TOLD THEM RIGHT THERE NOT TO ENROLL HIM IN 
THEIR SERVICES-CUSTSTATES LATER THAT DAY TO CONFIRM HIS EN ROLLMENTHE AGAIN STATED 

Canceliation Request Submitted drop 12/10/13 

Biue Spruce 1365 11/25/2013 484251552 
customer not happy with company and would like to return to pge. PLEASE REMOVE THIRD PARTY GAS VENDER UNITED FROM ACCOUNTXXXXXXXXXXXXX. COR NOT 

HAPPY WITH COMPANY ADV COR TO CONTACT UNITED TO CANCEL ON THERE END AS WELL. 
Canceliation Request submitted disconnect reqeust on 12.13.13 

Spark 1366 11/25/2013 8607711538 customer would iike to remain with pge f/s. please cancel 
CUST VERY UPSET BECAUSE SHE CANCELLEDHER CONTRACTSPARK ENERGY HOWEVER SHE JUST 

RECEIVED A LTR FROM US STATING THAT SHE HAD AN EXSISTING CONTRACT; PLSCALL customer TO 
STRAIGHTENTHINGSOUT 

Cancellation Request Cancellation request submitted. 

Spark 1367 11/25/2013 2420747782 customer would liket ot cancel and return to pge 
customer has been signed up for SPARK energy. Never signed up. Has never heard of them. Thinks 

someone else signed her uo but it wasn't her. 
Unauthorized Switch Unable to locate enroiiment for this customer. 

ACCENT 1368 11/25/2013 4530699748 customer would liketo cancel and remain with pge. Pis cancel 
CUST STATES THAT ON 11-18-13REP FRM ACCENT CAME TO THE HM TO ENROLL HIM IN CTA-CUST 

STATES AFTER SPEAKING WITH REP AT THE HM HE TOLD THEM RIGHT THERE NOT TO ENROLL HIM IN 
THEIR SERVICES-CUSTSTATES LATER THAT DAY TO CONFIRM HIS EN ROLLMENTHE AGAIN STATED 

Cancellation Request Submitted drop 12/10/13 

Biue Spruce 1369 11/25/2013 484251552 
customer not happy with company and would like to return to pge. PLEASE REMOVE THIRD PARTY GAS VENDER UNITED FROM ACCOUNT. customerNOT HAPPY WITH 

COMPANY ADV customer TO CONTACT UNITED TO CANCEL ON THERE END AS WELL. 
Cancellation Request submitted disconnect reqeust on 12.13.13 

North Sta rjYepenej 1370 11/25/2013 7772841010 customer would liketo cancel and return back to pge customercaiiedTO STATE THAT HE NO LONGER WOULD LIKE TO BE WITH YEP. PLS ASSIST Cancellation Request YEP sumbitted a drop dasr on 11/25/2013 

Biue Spruce 1371 11/25/2013 written request customer would like to cancel and remain with pge. Please cancel written request Canceliation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North Sta rjYepenej 1372 11/26/2013 6060038644 customer would liketo cancel and return back to pge f/s 
Customer is caiiing because she wants to discontinue North Star services and continue with PG&E. 

Advised customer to also cali North Star to cancel 
Canceliation Request YEP sumbitted a drop dasr on 12/9/2013 
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Hue Spruce 1373 11/26/2013 8661S549S9 customerwould iiketo cancel and return to pge 
PER CUST SHE HAS TRIED CALLING BLUE SPRUCE TWICE AND NO ONE ANSWERS CUST WOULD LIKE TO 

CANCEL SERV IF ALL POSSIBLE. 
Cancellation Request submitted disconnect reqeust on 12.13.13 

North Sta rjYepenej 1374 11/26/2013 6060038644 customer would iiketo cancel and return back to pge f/s 
Customer is calling because she wants to discontinue North Star services and continue with PG&E. 

Advised customer to also call North Star to cancel 
Cancellation Request YEP sumbitted a drop dasr on 12/9/2013 

Biue Spruce 137S 11/26/2013 8661SS49S9 customerwould iiketo cancel and return to pge PER customerSHE HAS TRIED CALLINGBLUE SPRUCE TWICE AND NO ONE ANSWERS CUST WOULD LIKE 
TO CANCELSERV IF ALL POSSIBLE. 

Cancellation Request submitted disconnect reqeust on 12.13.13 

Ambit 1376 11/27/2013 9129001818 customer states has tried to contact ambit several times to cancel with 
CustomerHAS CONTACTED AM BIT ENERGY ON SEVERAL OCCASSIONSTO HAVE THEM REMOVED 

FROM THE ACCT. AMBIT REP STATES DOES NOT HAVE RECORD OF SERV, AND ARE NOT PROVIDING 
SERV. TO COR. PLEASE ASSIST AND ADVISE 

Cancellation Request Drop was received from PGE for06/24/13. 

Commerce 1377 11/27/13 17660S1920 customer states they did not sign up for CTA. Please cancel CustomerSTATED SHE DIDN'T SIGNED UP WITH THE 3RD PARTY GAS PROVIDER AND WANTS TO 
COMPLAIN ABOUT IT 

Unauthorized Switch 

Commerce Energy advises that an individual claiming customer completed an enrollment for the natural gas account on 7/22/13. The agreement 
commenced with Commerce Energy on 8/28/13. Commerce Energy further advises that on 11/30/2013 customer contacted Commerce Energy 
requesting cancellation of the agreement, during this caii customer confirmed that her granddaughter was the one who completed the enrollment on 
her behalf. Customer was advised that we wiil cancel the agreement without any fees and that the canceliation will take effect in 1-2 billing cycles. 
Commerce Energy has initiated a drop on this account. Pursuant to receiving this notification Commerce has attempted to contact customer a 
message was left with her granddaughter inviting her to contact us. Additionally a canceliation letter wiil be mailed to customer's residence. 

Spark 1378 11/27/2013 4115696184 customer would iike to cancel and remain with pge PER customer WOULD LIKE TO CANCELTHE SPARK ENERGY PROVIDER AND WOULD LIKE TO BE FULL 
SERVICE PG&E 

Canceliation Request Cancellation request submitted. 

ACCENT 1379 11/27/2013 8688896310 customerwould Iiketo remain with current provider. Please cancel 
customer CALLED TO INFORM PG&E THAT HE HAS CANCELLED PENDING DA CHANGE W/ACCENT 

ENERGY AND HE WOULD LIKE TO STAY W/ CURRNET ESP AMBIT ENERGY SA#1519388993/PL2 CALL 
TO CONFIRM THAT HE WILL STAY W/AM BIT ENERY. DA CHANGE WAS SCHEDULEDFOR 12/20/13 

Cancelation Request Submitted drop 12/2/13 

Biue Spruce 1380 11/27/2013 6485133485 customer would Iiketo cancel and remain with pge. Spanish speaking 
customer states that she has a language barrier and when United gas came to her door she did not 
understand; she caSied them up to teli them that she wanted to come back to pge and they told her 

that she couldn't return to oee as a bundled customer; ois invest 
Unauthorized Switch Disconnect request was submitted on 12.13.13 

Ambit 1381 11/27/2013 9129001818 customer states has tried to contact ambit severai times to cancel with 
CustomerHAS CONTACTED AMBIT ENERGY ON SEVERAL OCCASSIONSTO HAVE THEM REMOVED 

FROM THE ACCT. AM BIT REP STATES DOES NOT HAVE RECORD OF SERV, AND ARE NOT PROVIDING 
SERV. TO COR. PLEASE ASSIST AND ADVISE 

Canceliation Request Drop was received from PGE for06/24/13. 

Commerce 1382 11/27/13 1766051920 customer states they did not sign up for CTA. Please cancel CustomerSTATED SHE DIDN'T SIGNED UP WITH THE 3RD PARTY GAS PROVIDER AND WANTS TO 
COMPLAIN ABOUT IT 

Unauthorized Switch 

Commerce Energy advises that an individual claiming customer completed an enrollment for the natural gas account on 7/22/13. The agreement 
commenced with Commerce Energy on 8/28/13. Commerce Energy further advises that on 11/30/2013 customer contacted Commerce Energy 
requesting canceliation of the agreement, during this caii customer confirmed that her granddaughter was the one who completed the enrollment on 
her behalf, customer was advised that we will cancel the agreement without any fees and that the cancellation wiil take effect in 1-2 billing cycles. 
Commerce Energy has initiated a drop on this account. Pursuant to receiving this notification Commerce has attempted to contact customer a 
message was left with her granddaughter inviting her to contact us. Additionally a cancellation letter will be mailed to customer residence. 

Spark 1383 11/27/2013 4115696184 customer would iike to cancel and remain with pge PER customer WOULD LIKE TO CANCELTHE SPARK ENERGY PROVIDER AND WOULD LIKE TO BE FULL 
SERVICE PG&E 

Canceliation Request Cancellation request submitted. 

ACCENT 1384 11/27/2013 8688896310 customerwouid Iiketo remain with current provider. Please cancel 
customer CALLED TO INFORM PG&E THAT HE HAS CANCELLED PENDING DA CHANGE W/ACCENT 
ENERGY AND HE WOULD LIKE TO STAY W/ CURRNET ESP AMBIT ENERGY / PL2 CALLTO CONFIRM 

THAT HE WILL STAY W/AM BIT ENERY. DA CHANGE WAS SCHEDULEDFOR 12/20/13 
Canceliation Request Submitted drop 12/2/13 

Biue Spruce 138S 11/27/2013 6485133485 customer would Iiketo cancel and remain with pge. Spanish speaking 
customer states that she has a language barrier and when United gas came to her door she did not 
understand; she caiied them up to tell them that she wanted to come back to pge and they toid her 

that she couldn't return to oee as a bundled customer; ols invest 
Unauthorized Switch Disconnect request was submitted on 12.13.13 

North StarjYepenej 1386 11/29/2013 9593341713 customer would Iiketo return back to pge f/s 
CustomerSTATES HE DIDNT SWITCHTO ANOTHER GAS PROVIDER AND DOESNT WANT NORTH STAR 
GAS //HE DOESNT RECALL ANYONE GOING TO HIS HOME ASKING FOR HIS GAS ID# OR ASKING TO C 

HIS BILL// HE DOESNT KNOW WHAT IS GOING ON STATED THERE IS LANGUAGE BARR 
Cancelation Request YEP sumbitted a drop dasr on 12/9/2013 

North Sta rjYepenej 1387 11/29/2013 2031668269 customer would iiketo return back to pge. Please cancel CustomerSTATE THAT SHE DOESNT WANTTO BE WITH NORTH STAR ANYMORE. PLS ASSIST. Cancellation Request YEP sumbitted a drop dasr on 12/9/2013 

Spark 1388 11/29/2013 4829304845 customerwouid Iiketo cancel. States this was done w/out his consent SIM CLDTO STATE THAT HE DOES NOT WANTTO SWITCHTO SPARK ENERGY. PLS ASSIST. STATES 
THAT THIS WAS DONE BY HIS WIFE AND SPARK REP WITH OUT HIS PERMISSION 

Canceliation Request Account was dropped on 12/02 as requested by customer. 

Biue Spruce 1389 11/29/2013 9648319800 customer would lie to end. Feels she we, misled. 

CUST,SAYS PGE REP WITH HARD HAT/VEST ON CAME TO DOOR AND ASKED FOR HER BILL,ASKED 
ABOUT CARE PROGRAM AND MAKING IT BETTER,GOT INFO FROM BILL.ADVON ESP PROVIDE RAND 

CONTACTINGTHEM.FEELSSHE WAS CONNED,SHECALLEDTHEM TO CANCEL,STILLRECVD NEW 
CUSTOMS 

Questionable 
Solicitation Activity 

Disconnected 

North Sta rjYepenej 1390 11/29/2013 9593341713 customer would Iiketo return back to pge f/s 
CustomerSTATES HE DIDNT SWITCHTO ANOTHER GAS PROVIDER AND DOESNT WANT NORTH STAR 
GAS //HE DOESNT RECALL ANYONE GOING TO HIS HOME ASKING FOR HIS GAS ID# OR ASKING TO C 

HIS BILL// HE DOESNT KNOW WHAT IS GOING ON STATED THERE IS LANGUAGE BARR 
Cancellation Request YEP sumbitted a drop dasr on 12/9/2013 

North Sta rjYepenej 1391 11/29/2013 2031668269 customer would iiketo return back to pge. Pi ease cancel customerCLDTO STATE THAT SHE DOESNT WANTTO BE WITH NORTH STAR ANYMORE. PLS ASSIST. Canceliation Request YEP sumbitted a drop dasr on 12/9/2013 

Vista 1392 11/29/2013 6566353643 customer would Iiketo cancel. Has tried to contact vista with no iuck customer WAS SIGNED UP WITH VISTA ENERGY WITHOUTHER CONSENT AND WOULD LIKE TO CANCEL 
THE REQUEST. SHE WANTS TO STAY WITH PGE FULL SERVICE GAS. PLS PROCESS 

Unauthorized Switch Cancelled Account 

«. 1393 11/29/2013 6SSS941928 customer would Iiketo cancel and return back to pge. Piease cancel customer says vista energy went out to their mobiie home park and they toid her that they suppiied 
the gas for PGE they said this wouid be a discount for their gas. She does not want to switch to Vista. 

Questionabie 
Solicitation Activity 

Cancelled Account 

Vis.q 1394 11/29/2013 1664676246 customer would like to cancel and remain with pge PER customer- RECEIVED THIRD PARTY GAS LETTER / STATES THAT HE DID NOT SIGN UP FOR THIS/ Unauthorized Switch Cancelled Account 

Spark 139S 11/29/2013 4829304845 customer would Iiketo cancel. States this was done w/out his consent SIM CLDTO STATE THAT HE DOES NOT WANTTO SWITCHTO SPARK ENERGY. PLS ASSIST. STATES 
THAT THIS WAS DONE BY HIS WIFE AND SPARK REP WITHOUT HIS PERMISSION 

Cancellation Request Account was dropped on 12/02 as requested by customer. 

Biue Spruce 1396 11/29/2013 9648319800 customer would Iiketo cancel. Feels she was misled. 

S/W CUST,SAYS PGE REP WITH HARD HAT/VESTON CAME TO DOOR AND ASKED FOR HER BILL,ASKED 
ABOUT CARE PROGRAM AND MAKING IT BETTER,GOT INFO FROM BILL.ADVON ESP PROVIDE RAND 

CONTACTINGTHEM.FEELSSHE WAS CONNED,SHECALLEDTHEM TO CANCEL,STILLRECVD NEW 
CUSTOMS 

Questionable 
Solicitation Activity Disconnected 

Spark 1397 11/30/2013 7050627744 customer would Iiketo cancel and remain with pge f/s 
CUSTOMER SAYS THAT THE SPARK ENERGY REP TOLD HER THAT HE IS A PG&E EMPLOYEE AND THAT 

HE WOULD SIGN HER UP FOR A LOWER GAS BILL. SHE WAS TOLD THAT THE GAS WAS GOING TO 
INCREASE IN THE NEXT YEAR BUT IF SHE SIGNEDTHE FORM FOR THIS PG&E "PROGRAM" HER GAS RAT 

Unauthorized Switch Unable to locate enrollment for this customer. 

Spark 1398 11/30/2013 7050627744 customer would Iiketo cancel and remain with pge f/s 
CUSTOMS RSAYS THAT THE SPARK ENERGY REP TOLD HER THAT HE IS A PG&E EMPLOYEE AND THAT 

HE WOULD SIGN HER UP FOR A LOWER GAS BILL. SHE WAS TOLD THAT THE GAS WAS GOING TO 
INCREASE IN THE NEXT YEAR BUT IF SHE SIGNEDTHE FORM FOR THIS PG&E "PROGRAM" HER GAS RAT 

Unauthorized Switch Unable to locate enrollment for this customer. 

- 1399 12/2/2013 73270251 customer would Iiketo cancel. Did not know they were a 3rd party 
CUSTOMER CALLED IN TO ADV SHE CONTACTS DXOOM ENERGYTO END THE SA WITH THEM; SHE 

WAS NOT AWARE OF THE THIRD PARTY COM PAN Y AND WOULD LIKLE TO CAN CELALL SERVICES WITH 
HER; PLEASE REVIEW HE R ACCT AND REOUEST FOR SA'STOBE CANCELLED; 

Unauthorized Switch SA:XXXXXXXXXXXX has pending switch back to pge f/s a/o 1/10/14 

Spark 1400 12/2/2013 8030774217 customer has tried to contact serverai times with no iuck. Please cancel 
PER customer SHE HAS BEEN TRYING TO CALL THEM AT j866j 288-2874 FROM OUR BILL AND ANOTHER 
j877j 547-7275 FROM THE PAPER SHE SIGNED,AND SHE HAVE BEEN CALLING SINCE MONDAY OF LAST 

WEEK TO NO AVAIL. 1 ADVISED IT MAY HAVE BEEN BECAUSE OF THE HOLIDAY BUT SHE DOE 
Cancelation Request Cancellation request submitted. 
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Spark 1401 12/2/2013 5849999372 
customer would like to cancel and return to pge. Confirmation 

customerCALLED SPARK ENERGY AND CAN CELLEDSERVICESW/THEM. CONFIRMSXXXXXXXX Cancellation Request Cancellation request submitted. 

Spark 1402 12/2/2013 3045127410 customer would iike to cancel. Confirmation # xxxxxxxxxxx 
customerSTATESTHATHE CALLED SPARK ENERGY ABOUT 2 WKS TO OPT OUT OF THEIR SVC YET PG&E 

HAVE NOT RVC INFO CUST GAVE CONF OF CANCEL # 11157078 PLS INVEST AND OPT OUT 
Cancellation Request Cancellation request submitted. 

Tiger 1403 12/2/2013 2020587576 customer would like to cancel and return to pge f/s PLEASE REMOVE TIGER THIRD PARTY GAS VENDER FROM ACCOUNT636SOS2613-8. PER COR 
REQUEST. 

Cancellation Request To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer. 

Biue Spruce 1404 12/2/2013 1580466816 customer would like to cancel and return back to pge f/s. please cancel 
CUSTOMER HAS ATTEMPTED TO CANC£LWITH....'ACC£NTEnergy Cali' AS RFECENTLYAS 11-26
2013; 'ACCENT'TOLD HER THAT THEY "CONTACTEDUS, BUT HAVE NOT HEARD jBACKj FROM US"; 

PLEASE CONTACT CUSTOMER AND FACILITATE;THANK YOU 
Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 1405 12/2/2013 533668948 
customer wouid iike to be retro'd back to day one. customer states she 

called in September to be removed. Would like a call back 

customer SAYS SHE CALLED BLUE SPRUCE ENERGY IN SEPTEMBER TO ASK TO BE REMOVED & SHE IS 
UPSET THAT IT IS TAKINGTHIS LONG TO BE REMOVED FROM THIS BLUE SPRUCE CO//RCVDLETTER 

STATING THAT SHE WILL BE RETURNED BACK TO HER PG&E BUNDLED SERVICE ON OR AROUND 
Cancellation Request Disconnected as of 12/19/2013 

Biue Spruce 1406 12/2/2013 8139182140 customer has tried to contact ESP to cancel. Please cancel 
STATES SHE HAS BEENTRYINGTO CANCEL3RD PARTY ENROLLMNTAND THAT NO ONE EVER ANSWERS 

OR RETURNS HER CALLS-STATES SHE NEVER SIGNED A FORM TO ENROLL WITH UNITED ENERGY-
PLEASE ASSIST/ INVESTIGATE. 

Cancellation Request submitted disconnect req on 12.12.13 

- 1407 12/2/2013 73270251 customer would like to cancel. Did not know they were a 3rd party 
CUSTOMER CALLED IN TO ADV SHE CONTACTS DXOOM ENERGYTO END THE SA WITH THEM; SHE 

WAS NOT AWARE OF THE THIRD PARTY COM PAN Y AND WOULD LIKLE TO CAN CELALL SERVICES WITH 
HER; PLEASE REVIEW HER ACCT AND REQUEST FOR SA'STOBE CANCELLED; 

Unauthorized Switch SA:XXXXXXXXXXX has pending switch back to pge f/s a/o 1/10/14 

Spark 1408 12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/3/2013 

8030774217 customer has tried to contact serveral times with no iuck. Please cancel 
PER customer SHE HAS BEEN TRYING TO CALL THEM AT j866j 288-2874 FROM OUR BILL AND ANOTHER 

FROM THE PAPER SHE SIGNED,ANDSHE HAVE BEEN CALLINGSINCE MONDAY OF LAST WEEK TO NO 
AVAIL. 1 ADVISED IT MAY HAVE BEEN BECAUSE OF THE HOLIDAY BUT SHE DOE 

Cancellation Re,oea, Cancellation request submitted. 

Spark 1409 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/3/2013 

5849999372 
customer would like to cancel and return to pge. Confirmation 

customerCALLED SPARK ENERGY AND CANCELLEDSERVICESW/THEM. Cancellation Request Cancellation request submitted. 

Spark 1410 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/3/2013 

3045127410 customer would like to cancel. Confirmation # xxxxxxxxxx 
customerSTATESTHATHE CALLED SPARK ENERGY ABOUT 2 WKS TO OPT OUT OF THEIR SVC YET PG&E 

HAVE NOT RVC INFO CUST GAVE CONF OF PLS INVEST AND OPT OUT 
Cancellation Request Canceliation request submitted. 

Tiger 1411 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/3/2013 

2020587576 customer would like to cancel and return to pge f/s PLEASE RE MOVE TIGER THIRD PARTY GAS VENDER. PER COR REQUEST. Cancellation Request To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer. 

Biue Spruce 1412 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/3/2013 

1580466816 customer would like to cancel and return back to pge f/s. please cancel 
CUSTOMER HAS ATTEMPTED TO CANCELWITH....'ACC£NTEnergy Cali' AS RFECENTLYAS 11-26
2013; 'ACCENT'TOLD HER THAT THEY "CONTACTEDUS, BUT HAVE NOT HEARD jBACKj FROM US"; 

PLEASE CONTACT CUSTOMER AND FACILITATE;THANK YOU 
Cancellation Re,oest CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/3/2013 

533668948 
customer would iike to be retro'd back to day one. customer states she 

called in September to be removed. Would iike a call back 

MRS customerSAYS SHE CALLED BLUE SPRUCE ENERGY IN SEPTEMBER TO ASK TO BE REMOVED & SHE 
IS UPSET THAT IT IS TAKINGTHIS LONG TO BE REMOVED FROM THIS BLUE SPRUCE CO//RCVD LETTER 

STATING THAT SHE WILL BE RETURNED BACK TO HER PG&E BUNDLED SERVICE ON OR AROUND 
Cancellation Re,oea, Disconnected as of 12/19/2013 

Biue Spruce »» 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/3/2013 

8139182140 customer has tried to contact ESP to cancel. Please cancel 
STATES SHE HAS BEENTRYINGTO CANCEL3RD PARTY ENROLLMNTAND THAT NO ONE EVER ANSWERS 

OR RETURNS HER CALLS-STATES SHE NEVER SIGNEDA FORM TO ENROLL WITH UNITED ENERGY-
PLEASE ASSIST/INVESTIGATE. 

Cancellation Request submitted disconnect req on 12.12.13 

North StarjYepenej 1415 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/2/2013 

12/3/2013 3247252400 customerwould liketo cancel and return to pge 
Customer RE QUE STING TO HAVE NORTH STAR GAS REMOVED; IS UPSET STATES THAT WAS 

MISA DVISEDBY REP STATING THEY ARE PG&E ONLY REASON HE SIGN ED PAPER Cancellation Request YEP sumbitted a drop dasr on 12/9/2013 

Spark 1416 12/3/2013 6563359707 does not want spark. Please cancel 
customerSTATES SHE WAS CONTACTEDBY TWO FEMALES FRM SPARK ENERGY ON 12/2/13AROUNG 

2PM WHO WORE A PGE UNIFORM W/LOGO& PRESENTED A PGE BADGE MISLEADTHE CUSTOMER 
INTO THINKINGTHEY WERE SIGNING UP FOR A PGE PROGRAM BUTS 

Unauthorized Switch Unable to locate,, enrollment torthis customer 

ACCENT 1417 12/3/2013 676079749 customer would liketo cancel and remain with pge. Piease cancel 
customer wouid iike PGE to know that they cancelled their request to swith to the other gas provider 
within 3 days of signing with them. 1 adv 1 see pending SA, Lynn wouid iike a confirmation phone call 

that PGE received the notification of cancellation d 
Unauthorized Switch Submitted drop 12/4/13 

ACCENT 1418 12/3/2013 7130931917 custoemr wouid liketo cancel. States she was misled 

PER customed MEN CAME OUT TO HER HOUSE STATED THAT IN JANUARYPGE WOULD BE RAISING 
GAS PRICES AND THEY COULD HE LP HER. WHEN THEY FIRST KNOCKED ON HER DOOR SHE DIDNT 

WANT TO OPEN IT BUT THEY TOLD HER THEY WERE PGE EMPLOYEES. SO SHE OPE NED THE DOOR AND 
THEN 

Questionable 
Solicitation Activity 

Submitted drop 12/4/13 

North StarjYepenej 1419 12/3/2013 3247252400 customer would liketo cancel and return to pge 
CUSTOMER RE QUESTINGTO HAVE NORTH STAR GAS REMOVED; IS UPSET STATES THAT WAS 

MISADVISEDBY REP STATING THEY ARE PG&E ONLY REASON HE SIGN ED PAPER 
Cancellation Request YEP sumbitted a drop dasr on 12/9/2013 

Spark 1420 12/3/2013 6563359707 does not want spark. Please cancel can Unauthorized Switch Unable to locate an enrollment for this customer 

ACCENT 1421 12/3/2013 676079749 customer wouid liketo cancel and remain with pge. Piease cancel 
customer would iike PGE to know that they cancelled their request to swith to the other gas provider 
within 3 days of signing with them. 1 adv 1 see pending SA, Lynn wouid like a confirmation phone call 

that PGE received the notification of cancellation d 
Unauthorized Switch Submitted drop 12/4/13 

ACCENT 1422 12/3/2013 7130931917 custoemr wouid liketo cancel. States she was misled 

PER customed MEN CAME OUT TO HER HOUSE STATED THAT IN JANUARYPGE WOULD BE RAISING 
GAS PRICES AND THEY COULD HELP HER. WHEN THEY FIRST KNOCKED ON HER DOOR SHE DIDNT 

WANT TO OPEN IT BUT THEY TOLD HER THEY WERE PGE EMPLOYEES. SO SHE OPE NED THE DOOR AND 
THEN 

Questionable 
Solicitation Activity 

Submitted drop 12/4/13 

Ambit 1423 12/4/2013 9877204736 customer would liketo cancel and return to pge f/s 
customer is wanting to send a request to cancel her GAS SA with North Star Gas; she has been given 

the etc info to call them directly; piease follow up with customer regarding this request 
Cancellation Request esp resolution - esp submitted drop 

Spark 1424 12/4/2013 8986233797 customer would liketo cancel and return back to pge 
PER customerSHE CONTACTED SPARK ABOUT 2 MONTHS AGO TO CANCEL SERVICE WITH BUT THERE'S 

NO CHANGE AS OF YET. Cancellation Request Cancellation request submitted. 

Tiger 1425 12/4/2013 8072256891 customer would liketo cancel and return back to pge f/s customerwould iike come back to PG&E Full Service paying $107.31 if was PG&E $103.72 thank you ;j Cancellation Request To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer. 

Biue Spruce 1426 12/4/2013 6247089050 customer would like to cancel and remain with pge 

customerNG STATES BLUE SPRUCE CAME TO HIS HOUSE ON NOV 30TH AND SPOKE TO HIS 16 YEAR 
OLD SON ABOUT SWITCHINGTO BLUE SPRUCE-STATES HE HAS BEEN WITH PGE FOR A LONG TIME-

SINCE 1995 AND WANTS TO STAY WITH PGE-WANTSUS TO CONTACTTHEM SINCE HE DOESNT SPEAK 
E 

Questionable 
Solicitation Activity 

no pending switch to another company a/o 12/4/13. should customer receive letter of switch, piease advise they contact the esp directly and cancel 
then contact us back 

Ambit 1427 12/4/2013 9877204736 customer would liketo cancel and return to pge f/s 
customer is wanting to send a request to cancel her GAS SA with North Star Gas; she has been given 

the etc info to call them directly; please follow up with customer regarding this request 
Cancellation Request esp resolution - esp submitted drop 

Vl„a 1428 12/4/2013 5597974179 customer would liketo switch back to pge f/s. piease cancel 

customer WANTED TO KNOW IF SHE WAS SAVING WITH VISTA WAS UNSURE;CLAIMSNEVER SIGNED 
ANYTHING WITH VISTA, STATED WAS ROBBED THIS YEAR, STRANGLED, AND WANTS TO BE FULL 

SERVICE PG&E AGAIN PLEASE WITH 3RD PARTY PAYING S63.02AND WITH US WOULD ONLY BE AT 
$53.73 

Unauthorized Switch Cancelled Account 

Spark 1429 12/4/2013 8986233797 customer would liketo cancel and return back to pge PER customerSHE CONTACTED SPARK ABOUT 2 MONTHS AGO TO CANCEL SERVICE WITH BUT THERE'S 
NO CHANGE AS OF YET. 

Cancellation Request Cancellation request submitted. 

Tiger 1430 12/4/2013 8072256891 customer would liketo cancel and return back to pge f/s customerwould iike come back to PG&E Full Service paying $107.31 if was PG&E $103.72 thank you ;j Cancellation Request To honor the customer's request, we are returning the account to PG&E's service and a Tiger reprsentative has notified the customer. 

Biue Spruce 1431 12/4/2013 6247089050 customer would like to cancel and remain with pge 
customerSTATES BLUE SPRUCE CAME TO HIS HOUSE ON NOV 30TH AND SPOKE TO HIS 16 YEAR OLD 
SON ABOUT SWITCHINGTO BLUE SPRUCE-STATES HE HAS BEEN WITH PGE FOR A LONG TIME-SINCE 

1995 AND WANTS TO STAY WITH PGE-WANTSUS TO CONTACTTHEM SINCE HE DOESNT SPEAK E 

Questionable 
Solicitation Activity 

no pending switch to another company a/o 12/4/13. should customer receive letter of switch, piease advise they contact the esp directly and cancel 
then contact us back 

North Sta rjYepenej 1432 12/5/2013 9583024244 customer would liketo cancel and return to pge 
Customer is an elderly woman who is having trouble canceling her service with North Star. They are 

giving her the run around telling her she needs to contact PG&E to cancel her service with them. 
Customer wouid like to terminate her service w/ North Sta 

Cancellation Request YEP sumbitted a drop dasr on 12/9/2013 

North Sta rjYepenej 1433 12/5/2013 1317277966 customer wouid liketo cancel and return to pge 
CustomerREQUESTNOTTO HAVE SERVICE WITHACCENT.THERE IS PENDING SA; STATES HE CALLED 

THEM TO CANCEL AND WAS ADV TO HAVE US CANCEL. THANK YOU 
Cancellation Request Submitted drop 12/10/13 
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CTA NAME Case 
Number 

Date call to 
PG&E 

Case number 
(PG&E internal) 

Description of Call Customer Service Representative (CSR) Call Notes Case Type CTA Disposition 

Tiger 1434 2013 7991542297 customer would like to cancel and return back to pge f/s 
2ND CALL-TIGER DIDN'TRE SOLVE PROBLEM/CUSTOM ER/XXX-XXX-XXXX/HE CALLEDTIGER TO 

CANCELSERVICE AND TIGER IS UNWIIUNGTO CANCELSERVICE/CUSTOMER WOULD LIKE SOMEONE 
TO CALLBACK TO LET HIM KNOW THAT HE CAN CANCELTHIS SERVICE 

Car celiation Request 
This customer contacted Tiger directly earlier this month, and Tiger representative sent the customer the requested account information at that time. 
The customer did not reply. The representative has and continues to make muitipie attempts to contact the customer to discuss his concerns without 
resoonse. 

ACCENT 143S 12 2013 1117974726 customer wou Iiketo caoc "1 and remain with pge f/s 
customer accent energy came to door a little bit ago and pressured him into signing up then he realized 
that he wouid be paying more with procurement and tran charges caiied them a few minutes ago and 

thev keot eivins him the run around and he wouid have to 
Unauthorized Switch Submitted drop 12/6/13 

ACCENT 1436 12 2013 1317277966 customerwouid iiketo cancel and return to pge 
PER customerREQUESTNOTTO HAVE SERVICE WITH ACCENT. THE RE IS PENDING SA;STATES HE 

CALLED THEM TO CANCEL AND WAS ADV TO HAVE US CANCEL. THANK YOU 
Ca cellation Request Submitted drop 12/10/13 

North StarjYepenej 1437 12 2013 9583024244 customer w ouid iiketo c ncei and return to pge 
customer is an elderly woman who is having trouble canceling her service with North Star. They are 

giving her the run around teiiing her she needs to contact PG&E to cancel her service with them. 
Customer wouid like to terminate her service w/ North Sta 

Ca celiation Request YEP sumbitted a drop dasr on 12/9/2013 

North StarjYepenej 1438 12 2013 1317277966 customer w ouid iiketo c ncei and return to pge 
PER customerREQUESTNOTTO HAVE SERVICE WITH ACCENT. THE RE IS PENDING SA;STATES HE 

CALLED THEM TO CANCEL AND WAS ADV TO HAVE US CANCEL. THANK YOU 
Ca cellation Request Submitted drop 12/10/13 

«. 1439 2013 4788244839 customer wou d like to rem n with pge. Please cancel 

customer STATES CALLED VISTA ENERGY TO CANCELSERVICE, AND THAT THE PHONE WAS 
DISCONNECT ED. customer DOES NOT WANT TO BE UNDER VISTA ENERGY, AND STATES THAT THEY 

WRONGFULLYHADHIM SIGNUP. P/VERNON STATES THAT VISTA ENERGY MADE HIM SIGN UP, 
STATINGHE 

Unauthorized Switch Canceiied Account 

1440 2013 9647739037 customer w ouid iiketo c ncei and return to pge 
VISTA ENERGY DID NOT RESOLVE PROBLEM. KEE EE NEVER SIGNED UP FOR THEIR SERVICE AND HE IS 
VERY ANGRY THAT HE IS BEING BILLED BY THIS COMPANY; WHEN HE CALLEDTHEY SAID HE HAD NO 

ACCOUNT WITH THEM EVEN THOUGH HE TOLD THEM HE WAS STILL BEING BILLED; CUSTOM ERA 
Car celiation Request Canceiied Account 

Tiger 1441 2013 7991542297 customer would Iiketo cancel and return back to pge f/s 
2ND CALL-TIGER DIDN'T RESOLVE PROBLEM/ CLVIN DING / HE CALLED TIGER TO CANCEL SERVICE AND 
TIGER IS UNWILLINGTO CANCELSERVICE/CUSTOMER WOULD LIKE SOMEONE TO CALLBACK TO LET 

HIM KNOW THAT HE CAN CANCELTHIS SERVICE 
Car celiation Request 

This customer contacted Tiger directly earlier this month, and Tiger representative Rachel sent the customer the requested account information at 
that time. The customer did not reply. The representative has and continues to make muitipie attempts to contact the customer to discuss his 
concerns without resoonse. 

ACCENT 1442 12 2013 1117974726 customer wou d iiketo canc "1 and remain with pge f/s 
customer states accent energy came to door a iittle bit ago and pressured him into signing up then he 
realized that he wouid be paying more with procurement and tran charges caiied them a few minutes 

a so and thev keot sivins him the run around and he would have to 
Unauthorized Switch Submitted drop 12/6/13 

ACCENT 1443 12 2013 1317277966 customerwouid iiketo cancel and return to pge 
PER customerREQUESTNOTTO HAVE SERVICE WITH ACCENT. THE RE IS PENDING SA;STATES HE 

CALLED THEM TO CANCEL AND WAS ADV TO HAVE US CANCEL. THANK YOU 
Ca celiation Request Submitted drop 12/10/13 

Biue Spruce 1444 12 2013 448197135 customer would iiketo cancel and return back to pge 
2nd call BLUE SPRUCE DID NOT RESOLVE PROBLEM; customerAUTHTO SPEAK TO customer PLS 

CONTACT DAUGHTER) STATES CALLED INTO BLUE SPRUCE OVER PAST 4-5 MONTH LEFTS MSGS TO 
CANCELSRVS W/THEM. NO RETURN OR NO UPDATE AS FOR RETURNINGT 

Car celiation Request submitted disconnect reqeust on 12.13.13 

Biue Spruce 1445 12 2013 1957533282 customer w uid iiketo ca ncei and return to pge. 
customerCLDTO STATE THAT SHE NO LONGER WANTS TO BE WITH UET AND WOULD LIKE TO COME 

BACKTOUSASFULLSRVC. 
Car celiation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 1446 12 2013 448197135 customer would Iiketo cancel and return back to pge 
2nd caiiBLUE SPRUCE DID NOT RESOLVE PROBLEM; customerAUTHTO SPEAK TO DAUGHTERPLS 
CONTACT DAUGHTER) STATES CALLED INTO BLUE SPRUCE OVER PAST 4-5 MONTH LEFTS MSGS TO 

CANCELSRVS W/THEM. NO RETURN OR NO UPDATE AS FOR RETURNINGT 
Car cellation Request submitted disconnect reqeust on 12.13.13 

ACCENT 1447 12 2013 7938744942 customerwouid iiketo cancel and return to pge 
customer does not want to continue with CTA company for GAS; he adv he has already ctced the 

company- and he was sent the letter recently advising that his SA was activated - and they will be his 
new orovider- but he said he didnt want it; oiease foiiow u 

Ca cellation Request Submitted drop on 12/19/13 

Biue Spruce 1448 12 2013 5505200838 — • ouid iiketo c ncei and return to pge 
CUST WISHES TO CANCELHERGAS CONTRACT WITH United EnergyTrad.jBLUE SPRUCE). GAS 

SA#0232328010 
Car celiation Request Pending CTA Resolution 

Spark 1449 12 2013 3052056493 customerwouid iiketo cancel and return to ,ge 
CALLED AND LEFT VM WITH CTA SPARKS EN ERGY/RAY/CUSTOMERTHOUGHT WAS GETTING A 
SAVINGS AND UP SET AND CRYING BECAUSE BILL IS TO HIGH AND ON FIXED INCOME/ADVSTO 

CONTACT CTA BUT SD ALREADY DID/ 
Car celiation Request Cancellation request submitted. 

ACCENT 1450 12 2013 6430276699 customer wo Id Iiketo ret rn to pge. Piease cancel 
Customer has made several attempts to call Accent to stop service. Customer didn't receive a response 

from them. 
Car celiation Request Submitted drop on 12/19/13 

Biue Spruce 1451 12 2013 2428355775 customer w uld Iiketo ca ncei and return to pge. 
customerCLDTO STATE THAT SHE WOULD LIKE TO BE REMOVED FROM UET AND COME BACK TO 

PG&E AS FULL SRVC. STATES THAT SHE WAS PROMISED A DISCOUNTAND DID NOT SEE THAT. So 
Questionable 
icitation Activitv 

Disconnected 12/9/13 

Biue Spruce 1452 12 2013 2428355775 customer w uid iiketo ca ncei and return to pge. 
customerCLDTO STATE THAT SHE WOULD LIKE TO BE REMOVED FROM UET AND COME BACK TO 

PG&E AS FULL SRVC. STATES THAT SHE WAS PROMISED A DISCOUNTAND DID NOT SEE THAT. So 
Questionabie 
icitation Activitv 

Disconnected 12/9/13 

Commerce 1453 12 2013 6306028407 customer wo id like to car eel and remain with pge 
Customer claims both direct access companies vista and commerce advsd him they were part of pge 
and he wouid be receiving a discount on his pge biii;customer states he never realized they were a 

different company;customer spea 
Unauthorized Switch 

Commerce Energy advises that customer compieted an enrollment for the natural gas account on 5/31/13. The agreement was to start with 
Commerce Energy on 3/21/14. We have sent out a request to cancel the switch to Commerce Energy for natural gas service. We were able to reach 
customerat the phone number provided on the account. We advised the customer the enrollment would be cancelled and he would not be switched 
to Commerce Energy and wouid continue with his current gas provider. He was also advised he wouid receive no charges from our company. 
Customer was satisfied with the information orovided. 

Spark 1454 12 2013 6404804461 customer wou d iiketo rem n with pge. Piease cancel 
customerSTATEDTHAT SHE CLD SPARKS THE SAME DAY TO CANCEL AND THEY SAID THAT THEY WLD 

CANCEL HER RQ//CUSTOMER DOESNT WANT TO SWITCH PLS STOP CHANGE FROM OCCURING 
Ca cellation Request Cancellation request submitted. 

Spark 1455 12 2013 997860173 customer would Iiketo rente! enO return to pge 
CUSTOMER SAYS THAT SPARK ENERGY RE PRESENTS DTHEM SELVES AS PGE. SHE SAYS SHE DOES NOT 
WANT TO SWITCH.THEY TOLD HER THEY WERE WITH PGE. EFFECTIVE DATE 12/11/131 ADV HER TO 

CALL THEM TO CANCEL AS WELL 
So 

Questionabie 
icitation Activity 

Cancellation request submitted. 

Spark 1456 12 2013 7426330356 custoemr wou d iiketo rem n with pge. Piease cancel 
customerCALLEDIN STATINGTHAT SHE INITIALLY CREATE DAN SAW/ SPARK ENERGY. SHE LATER 

CALLED SPARK AND CANCELLED THE SA AND WOULD LIKE TO MAKE SURE HER ACCT IS NOT GOING TO 
CHANGE. PLEASE RESEARCH AND CONTACTCUSTOMER. 

Ca cellation Request Cancellation request submitted. 

Biue Spruce 1457 12 2013 9326039963 customer wo id like to car eel and remain with pge 

customerCONTACTCTAON MORE THAN ONCE TO STOP TRANSFER TO CTA WITH NO SUCCESS. AMY 
STATES RE P MISREPRESTEDHIMSELFTO THE BUSINESS AS PGE EMPLOYEE AND THEIR GAS SRVC WAS 
TRANSFEREDTO CTA. CUST WOULD LIKE PGE TO INTERVENE IN STOPPING TRANSFER. CUST WOULD 

LIKE 
So 

Questionabie 
icitation Activity Pending CTA Resolution 

ACCENT 1458 2013 2513465754 customer wo id iiketo ret rn to pge. Piease cancel 
2ND CALL - SPARK ENERGY. customerCUST IS ADV THAT SHE CALLED SPARK IN LATE OCTOBER/EARLY 
NOVEMBER TO CANCEL SA WITH CTA SPARK. ADV CUST THAT NO PENDING CHANGES ARE SHOWING 

ON HER ACCT. CUST FEELS THIS IS IN ERROR AND IS REQUESTING OUR A 
Car celiation Request Submitted drop on 12/19/13 

Biue Spruce 1459 2013 2513465754 customer wo id like to car eel and remain with pge 
2ND CALL- SPARK ENERGY. CUST IS ADV THAT SHE CALLED SPARK IN LATE OCTOBER/EARLY 

NOVEMBER TO CANCEL SA WITH CTA SPARK. ADV CUST THAT NO PENDING CHANGES ARE SHOWING 
ON HER ACCT. CUST FEELS THIS IS IN ERROR AND IS REQUESTING OUR A 

Car celiation Request Submitted drop on 12/19/13 

Ambit 1460 2013 1165205937 customerw ould iiketo c ncei and return to pge 
customer wouid like to be removed from third party, states tried to cancel with ambit was told to aii 

Car celiation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

North StarjYepenej 1461 2013 written request would iiketo cancel and return to pge written request Car cellation Request Pending CTA Resolution 

North StarjYepenej 1462 2013 223860584 customerwouid iiketo cancel and return to pge 
Customer states she caiied North Star 3 times to cancel her contract with them. States aii 3 times when 
she made contact, the CSR's advised her that she was not registered with them. Piease help customer 

cancel her 3rd oartv SA. 
Car cellation Request YEP customer services dept contact customer on 12/16/2013to infom her canceliation was submitted to PG&E and advised customer that it takes 30

45 days for his gas account to return to PG&E sales services. 

ACCENT 1463 2013 2440796631 customer wo uld like,oce el and remain with pge 
customerCLDTO STATE THAT HE DID NOT AUTHORIZE THE CHANGE TO ACCENT ENERGY. 1 ADV THAT 

HE NEEDS TO CONTACCENTTO HAVE THEM STOP IT. HE STATES THAT HE DOES NOT WANT TO 
CONTACTTHEM AND WOULD LIKE US TO STOP THIS FROM HAPPENING.PLS ASSIST. 

Ca cellation Request Submitted drop on 12/19/13 

ACCENT 1464 2013 1449104074 customerwouid Iiketo cedcel e„d returo to pge PER customerREQTO CAN CELTHIRD PARTY GAS COMPANY BEFORE 01/13/2013,SPANISH SPEAKING 
CUSTMR AND REP WAS ENGLISH STD HE WAS TOLD THEY WERE FRM PGE AND HAD TO SIGN. 

Unauthorized Switch Submitted drop on 12/19/13 
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Commerce 146S 12/12/13 4733803837 customerwouid iiketo cancel and return to pge 

SP SPKG CUST CALLING RE CHARGES FOR COMMERCE ENERGY, THERE'S A $50 CHARGE ON MOST 
RECENTBLNG, SAYS THEY TOLD HIM THAT WE SENT AUTHORIZATIONTO CANCELTHATSA REASON 
WHY THEY'RE CHARGINGHIM THE $50 PENALTY CHARGES, COR WANTS THIS ST RAIGHTENEDOUT 

SINCE H 

Account Cancelled 

1466 12/12/2013 4733803837 customerwould iiketo cancel and return to pge 

SP SPKG CUST CALLING RE CHARGES FOR COMMERCE ENERGY, THERE'S A $50 CHARGE ON MOST 
RECENT BLNG, SAYS THEY TOLD HIM THAT WE SENT AUTHORIZATIONTO CANCELTHATSA REASON 
WHY THEY'RE CHARGINGHIM THE $50 PENALTY CHARGES, COR WANTS THIS ST RAIGHTENEDOUT 

SINCE H 

ca„CE,a,i„„Re„„« Account Cancelled 

Spark 1467 12/12/2013 3405425143 customerwouid iiketo remain with pge 
cust canc'd switch in november, Just got conf letter confirming switch. Wants to make sure order 

doesnt go through. Talked to 2 people at other company to stoo change. 
Cancellation Request Cancellation request submitted. 

ACCENT 1468 12/12/2013 8409929417 customer would Iiketo remain with pge. Please cancel 
customer states she cancelled the UET-Biue Spruce a few months back but stili shows on monthly bili. 

aiso, states she ree'd notice from Accent Energy Caii LLC for new service and states she called and 
cancelled it. CUSTOMER states she does not recali signing 

Unauthorized Switch Submitted drop on 12/19/13 

ACCENT 1469 12/12/2013 written request customer would Iiketo cancel. States they did not sign up for this. written request Cancellation Request We do not show this SA ID in our system or this customers name. 

ACCENT 1470 12/12/2013 7586130990 customer would iiketo remain with pge. Pi ease cancel 
THE CUSTOMER STATES THAT HE RCVD A NOTICE THAT HE HAD CANCELLEDWITH AECALL-3RDPARTY 
GAS, BUT WE SHOW HIM EFF 010214....CAN YOU PLS MAKE SURE THIS DOES NOT BECOME EFF AND 

CANCEL IT. 
Cancellation Request Drop was submitted on 12/17/13 

ACCENT 1471 12/12/2013 2315275734 customerwouid Iiketo cancel and return to pge 
customerCALLEDIN TO INFORM SHE CANCELED WIH ACCENT ENERGY AND WOULD LIKE TO BE RE-

BUNDLED W/PG&E. 
Cancellation Request Drop was submitted on 12/17/13 

Biue Spruce 1472 12/12/2013 8409929417 customer would iiketo cancel and return to pge 
customer states she cancelled the UET-Biue Spruce a few months back but stili shows on monthly bill, 

also, states she ree'd notice from Accent Energy Cali LLC for new service and states she called and 
cancelled it. iinda states she does not recall signing 

Unauthorized Switch Submitted drop on 12/19/13 

Biue Spruce 1473 12/12/2013 4265265005 
customer wouid iiketo retro back to juiy due to they feel they were 

signed up frauduentlv. Piease contact customer 
customerwouid Iiketo retro back to juiy due to they feei they were signed up frauduently. Please 

Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 1474 12/12/2013 8831415561 customer wouid Iiketo return to pge. Please cancel 
CUSTOMER HAS TRIED TO CANCELTHE 3RD PARTY SUPPLIER, ITS JUST GOT SWITCHTO ANOTHER AND 

CUSTOME DOES NOT WANT TO CHANGE. PLEASE HELP AN D CANCEL 
Cancellation Request 

SENT CANCELLATION RE QUEST ON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. TRIED TO CALL BUT 
CUSTOMER DOES NOT SPEAK ENGLISH. 

Biue Spruce 147S 12/12/2013 148729720 customerwouid Iiketo cancel and return to pge 

2nd caii - UNITED ENERG did not resolve probiem. 
customerVERY UPSET BECAUSE SAYS SHE WAS SCAMM ED AND THAT THEY TOLD HER INCORRECT 

INFORM ATION.DIDNT REVEAL HIDDEN COSTS (CUSTOMER CHARGE), BEING CHARGED A LOT MORE 
AND 

SPOKE TO MICHELLE. SHE SAID SHE ALREADY RECEIVED A CONFIRM ATIONNUMBER FROM BLUE SPRUCE. 

Biue Spruce 1476 12/13/2013 5509328369 customer feels she was mislead into signing up with company. Please PLEASE REMOVE ALL THIRD PARTY GAS VENDERS FROM ACCOUNT34036691888, COR FEEL THAT SHE 
WAS NOT GIVING HONEST INFO ABOUT HOW THE GAS SERVICES. 

Questionable 
Solicitation Activity 

esp resolution- cust spoke with service rep on 12.16.13 to cancel switch request. Disconnect request was accepted on 12.17.13 

Vista 1477 12/13/2013 2711055224 customerwouid Iiketo cancel and return to pge CUSTOMER WANTS TO RETURN TO PGE COMPLETELY. Canceliation Request SENT CANCELLATION RE QUEST ON CUSTOMERS BEHALF. MAY TAKE 1-2 BILLING CYCLESTO SWITCH BACK TO PGE FULL SERVICE. 

1478 12/13/2013 2455861996 customer would Iiketo cancel and return to pge f/s 
Correction needed PER customerSHE STS THAT SHE HAS REQUESTEDTO CANCELHERDA AGREEMENT 

WITH VISTA 2 TIMES AND THEY HAVE NOT CANCELLEDIT FOR HER, SHE HAS CANCELLATIONCODE# 
VIP144280,PLEASE CONTACT CUST WITH RESOLUTION AS VISTA IS NOT PROVIDING RESOLUTI 

C,R„U,« sent canceliation request on customers behalf, may take 1-2 billing cycles to switch back to pge full service. 

Spark 1479 12/13/2013 9025259312 customer wouid Iiketo cancel and remain with pge. Piease cancel 
PER customerSTATES DID NOT SIGN UP FOR SPARK ENERGY. HER SON SIGNED THE PAPERWORK. SHE 

STATES DID CALL SPARK ENERGY WITH COM PLAINTAND CANCELTHE CTA TRANSFER. SHE IS 
CON CERNEDSINCE AGAIN, SHE DID NOT SIGN THE PAPERWORK TO TRANFR CTA. 

Cancellation request submitted. 

ACCENT 1480 12/13/2013 1476873462 customer Ooes not wool to be with eccent. Pleese cencel 
customer tried contacting third party provider Accent Energy. She spoke with a rep by the name of 

Ammar, they adv her she never signed up for Accent Energy. But on our end it shows it was active as of 
12/03/13.. She does not want to be with Accent Ener 

Cancellation Request Submitted drop on 12/19/13 

Biue Spruce 1481 12/13/2013 5509328369 customerwouid Iiketo remove biue spruce and remaine with pge 
PLEASE REMOVE ALL THIRD PARTY GAS VENDERS FROM ACCOUNT34036691888, COR FEEL THAT SHE 

WAS NOT GIVING HONEST INFO ABOUT HOW THE GAS SERVICES. 
Questionable 

Solicitation Activitv 
esp resolution- cust spoke with service rep on 12.16.13 to cancel switch request. Disconnect request was accepted on 12.17.13 

Biue Spruce 1482 12/13/2013 8346488247 customer wouid Iiketo cancel and return to pge. Piease cancel PER COR PLEASE CANCELUnited EnergyTradg,CTA,COR WOULD LIKE TO CONTINUETO HAVE SERVICE 
ONLY WITH PGE 

Canceliation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Spark 1483 12/14/2013 7365253519 customer would Iiketo cancel and remain with pge. States she was 
misinformed. Piease cancel 

2ND CALL. CUSTOMER IS ADV THAT SHE CALLED IN A COUPLE OF WEEKS AGO TO INFORM US THAT 
SHE CANCELLEDCTA SPARK ENERGY. HOWEVER,CUSTOM ERIS ADV THAT SHE RECEIVED A PENDING 
CTA LETTER FROM SPARK. CUST FEELS THIS IS IN ERROR AND IS REQUESTING OUR ASSISTANCETO 

CANCE 

Cancellation was submitted on 12/16 

Biue Spruce 1484 12/14/2013 9561737886 customer would Iiketo cancel and return to pge f/s. piease cancel 
CUSTOMER NOT COMFORTABLE CALLING NEW PROVIDE TO CANCEL/SHESAFRAID SHE WILL BE 

TRICKED INTO SOMETHINGELSE/IS ASKING THAT WE CANCEL WITH THEM FOR HER AND RESTORE 
WITH JUST PGE./CONTACTIF NOT ABLE TO ASSIT 

Cancellation Request 
esp resoiution- submitted disconnect on 12.23.13. spoke to carolyn and explained to her that 1 submitted disconnect req and she'll get one more final 

Commerce 148S 12/16/2013 3271122366 customer states saies person was pushy and would Iiketo cancel 
CUST ADV'D CTA IN NEIGHBORHOOD,USING PUSHY SALES TACTICS, CUST REQ TO STAY WITH PGE 
BUNDLED SVC'S, ALSO FEELS CTA NOT PROPERLY EXPLAININGNATURE OF SVC, CUST WAS UNDER 

IMPRESS ION THAT IT WAS A 5% DISCOUNTOUTRIGHT.ANDTHATT HERE WOULD BE NO CHGTO PGE A 

Questionable 
Solicitation Activity 

We have not been successful in reaching Customer by phone at 510-471-4550. As such a letter has been mailed to his address advising him that we 
have agreed to cancel his program with Commerce Energy. We have submitted the drop request and Customer may expect to see a final billing 
statement from us within one to two billing cycies. 

«. 1486 12/16/2013 3723702279 customer would like to cancel and remain with pge. 
Customer is Spanish speaking and states that she has tried to contact blue spruce and she never gets an 

answer so she can cancel her da; est states that she had another est from vista come to her door and 
the reo wanted her to switch to Vista: est states that 

Cancellation He,neat Account Cancelled 

Spark 1487 12/16/2013 9762474672 customer wouid Iiketo cancel spark energy and remain with pge. 
Customer is notifying PGE that he cancelled Spark Energy immediately after signing paperwork. He 
says Sparks Energy already notified PGE of his intent to stay with PGE for gas service. 1 see pending 

status on the SA.. olease send email confirmation that 
Unauthorized Switch Canceliation submitted as requested 

Spark 1488 12/16/2013 9051233271 customer wouid like to cancel and remain with pge Customer req to cancel enrollment w/ Spark Energy as of today; service agreement scheduled to being 
on 12/27/13. 

Canceliation Request Cancellation submitted as requested 

ACCENT 1489 12/16/2013 2079763471 customer wouid like to cancel and remain with pge 

Customer WAS LOOKING TO CANCEL WITH ACCENT ENERGY;SHE CALLED THIS MORNING 12/16/13 TO 
CANCELANDWASADV BY ACCENT ENERGY IN ORDER TO CANCEL WITH ACCENT ENERGY SHE NEEDED 

TO CONTACT PG&E FIRST;! ADV CUSTOMER WHEN SIGNING UP AND OR CANCELLINGWITH A 
SEPERATE P 

Unauthorized Switch Drop was submitted on 12/17/13 

Biue Spruce 1490 12/16/2013 3723702279 customerwouid Iiketo cancel and return to pge 
Customer is Spanish speaking and states that she has tried to contact blue spruce and she never gets an 

answer so she can cancel her da; est states that she had another est from vista come to her door and 
the reo wanted her to switch to Vista: est states that 

Cancellation newest Account Cancelled 

«. 1491 12/16/2013 6306028407 customer would Iiketo cancel and retrurn with pge 
Customer claims both direct access companies vista and commerce advsd him they were part of pge 
and he wouid be receiving a discount on his pge bili,'customer states he never realized they were a 

different company;customer spea 
Unauthorized Switch 

Commerce Energy advises that customer compieted an enroiiment for the natural gas account on 5/31/13. The agreement was to start with 
Commerce Energy on 3/21/14. We have sent out a request to cancel the switch to Commerce Energy for natural gas service. We were able to reach 
customer at the phone number provided on the account. We advised the customer the enroiiment wouid be cancelled and he wouid not be switched 
to Commerce Energy and wouid continue with his current gas provider. He was aiso advised he would receive no charges from our company. 

Ambit 1492 12/17/2013 3332546343 
customer would! Iiketo cancel. Has tried to contact but states the eta 

told him they wouid not cancel. 
CUST REQUEST REMOVAL FROM eta AS HE NEVER AUTHORIZEDIN FIRST PLACE, HE CALLEDTHEM AND 

ARGUED W/THEM AND THEY SAID THEY WONT REMOVE IT? 
Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

1493 12/17/2013 5506721158 customer wouid Iiketo cancel and return to pge. 

CUSTOM ER STATES HE HAS TRIE DMUTIPLE TIMES TO GET VISTA REM OVED;PLEASE REMOVE VISTA 
ENERGY HE NO LONGER WANTS TO HAVE CTA; STATESTHAT WHEN THEY WENT TO HIS DOOR THEY 

STATED THEY WOULD BE HELPING HIM PAY HIS BILL NOT CHARGING OR SELLING HIM GAS;CUST 
STATES 

Cancellation Request Account Cancelled 

Spark 1494 12/17/2013 3213436554 customer would Iiketo cancel. States they were misled by company 
Customer has requested cancelation with Sparx Energy, Cust states 3rd party misrepresented 

themselves and said they work with PG&E and were helping with CARE enrollment; she did not realize 
she was switching oroviders bv signing oaoerwork: Sh 

Unauthorized Switch Cancellation submitted as requested 
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ACCENT 149S 12/17/2013 1655309314 
customer would like to cancel and return back to pge. States she was 

misinfo rmed 

Customer states that she call aecali on 12-17 to cancel out their program and remain with pg&e .. she is 
upset that they iied about the savings and she wanted me to call them to make sure, i adv her that i'li 

send a case to our deot that deals with the th 
Canceliation Request Drop was submitted on 12/17/13 

ACCENT 1496 12/17/2013 1067953839 customer would like to cancel and return to pge f/s 
CustomerSTATES SHE HAS TRIED TO CONTACT3RD PARTY AECALL GAS TO CANCEL ENROLLMT—COR 

STATES SHE DID NOT KNOW SHE WOULD REC CHARGES FROM THAT CO AND PGE-1 EXPLAINS DOUR 
CHARGE S WOULD BE FOR TRANS COSTS AND GAS PURCHASE THROUGH DA-PLEASE CONTACT 

Canceliation Request Drop was sumitted on 12/18/13 

Biue Spruce 1497 12/17/2013 written request 
customer would like to cancel biue spruce and would like all charges 

associated taken off. 
written request Canceliation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 1498 12/17/2013 written request customer would like to cancel and remain with pge written request Canceliation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

Biue Spruce 1499 12/17/2013 2823161585 customer wouid liket to cancel and return back to pge CustomerWOULD LIKE TO CANCELBLUE SPRUCE ENERGY 
GAS SA ID STARTED 12/10/2012 

Canceliation Request submitted disconnect request on 12.23.13. Explained to CUSTOMER that it takes one billing cycie to switch his acct back to PG&E. 

- 1S00 12/18/2013 1648397935 customer has called to cancel. Confirmation SXXXXXXXXXXXX 
Customer RE QUESTED TO CANCELTHIRD PARTY GAS SA; ALREADY CONTACTEDCURRENT PARTY AND 

WAS TOLD IT WOULD BE CANCELED-SHE WAS TOLD TO CALL PGE BACK TO CONFIRM; 
SA#XXXXXXXXXXX; CUSTOMER UNSURE WHEN WILL BE STOPPED 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

1S01 12/18/2013 1191673622 customer would like to cancel and return to pge. Please cancel 
Customer caiied Vista 2 mos & wili be calling back again today re: cancelling their serv; she wants to 

return to PGE; 1 advsd her that she needed to be with them 12 mos; she states she wasn't aware of that 
& thev didn't teli her when she called to cancel i 

Unauthorized Switch Customer called to cancel on 12/18/2013 and the account was cancelled 

Spark 1S02 12/18/2013 6037939353 
customer would like to cancel and remain with their current service 

provider 

Customer has requested cancelation with Ambit, Cust states 3rd party misrepresented themselves and 
said they work with PG&E; He did not realize she was switching providers by signing paperwork; He 

wishes to return to PGE as sas customer asao: Reauested termi 
Unauthorized Switch Cancellation submitted as requested 

Spark 1S03 12/18/2013 9029431058 would like to cancel and return to pge. Cancel# 12027041 
CustomerSPOKE WITH SPARK 12/11/13TO REQ CANCELLATION AS WELL AS FAXED WRITTEN REQ OF 

CANCELLATION AS WELL AS MAILING LTR. DOESN'T APPEAR WE'VE RCVD ANY CANCELLATION REQ 
INFORM ATION.PLS ENSURE THAT THERE IS NO CHG OF GAS PROVIDER ON THIS ACCT AND CALL 

Cancellation Request Cancellation submitted as requested 

Spark 1S04 12/18/2013 5455634325 customer wouid like to cancel. States she was misled 
CustomerSOLICITEDBY SPARKS, STATESTHATTHE AGENTREPRESENTEDHERSELFAS PGE EMPLOYEE, 

SHE IS UPSET OF THE SWITCH.SHE WOULD LIKE TO STAY W/PGE, BEAUSE SHE WASNTTOLDTHE 
TRUTH OF HOW THEY WORK. ALSO REFFEREDTO ESP TOCANCEL. 

Cancellation Request Cancellation submitted as requested 

Spark 1S0S 12/18/2013 9310842413 customerwouid liketo cancel and return to pge 
THIS CUSTOMER WOULD LIKE TO CANCEL SPARK ENERGY FROM HIS ACCT. HE HAS TRIED CALLINGTHE 

NUMBER ON THE BILL BUT IT IS OUT OF SERVICE. 1 TRIED THEIR WEBSITE AND IT WILL NOT LOAD. 
PLEASE REMOVE THIS CUSTOMER FROM SPARK ENERGY. HE IS UNABLE TO CONTA CTTHEM.T 

Cancellation Re,„e* Cancellation submitted as requested 

Tiger 1S06 12/18/2013 8161648354 customer would iike to cancel and return to pge f/s 
Customerhas NEVER SIGNED UP FOR ANY THIRD GAS SUPPLER TIGER HIS DAD IS OUT OF THE 

COUNTRY AND HIS MOTHER AND KATHY, NO ONE SIGNEDUPFOR THIS PROGRAM HE WANTS TO 
KNOW WHO SIGNED A CONTRACT WITH THIS COMPANY, ADV HIM THAT HE NEED TO CALL 

Unauthorized Switch CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

ACCENT 1S07 12/18/2013 7181454728 cancellation# 8329173, customer called to cancel. Customer CALLED TO GIVE HIS CANCELLATION # 8329173 FROM ACCENT ENERGY HE WANTS TO MAKE 
SURE HE IS CANCELLEDIMMEDIATELYAND RET URN ED TO PGE AS OF TODAY 

Canceliation Request Drop was submitted on 12/23/13 

ACCENT 1S08 12/18/2013 4767411042 customerwouid liketo cancel and return to pge Customer has requested cancelation with Accent Energy, She wishes to return to PGE as gas customer 
asao; Reouested termination effective 12-18-2013 

Cancellation Request Drop was submitted on 12/23/14 

Biue Spruce 1S09 12/18/2013 8326426315 customer wouid liketo cancel and return to pge. 
Customer caiied Spruce to cancel their serv & was told by the rep from Spruce that he needed to call us 

& provide this confirmation # 17294; he was told by Spruce rep that PGE wouid determine the exact 
date: thank vou 

Cancellation Request cust spoke to service rep, Green on 12.18.13 to cancel service 

Biue Spruce 1S10 12/18/2013 9357238140 customer would liketo cancel to and return to pge 
Customer caiied to adv she was tricked into signing with the da and wouid liketo be removed and 

brought fuii service with pge. She adv that the rep toid her to sign as proof that she was at her house 
not to actually sign up with them. Please call CUSTOMER 

Unauthorized Switch SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 30-45 DAYS TO SWITCH BACK TO PGE FULL SERVICE. LEFT VOICEM AIL 

Glacial 1S11 12/18/2013 7714313686 customer has tried to contact esp to cancel. Piease cancel 

CustomerlS HAVINGTROUBLE GETTING GLACIALTO CANCEL HER PENDING REQUEST-SHE 
CONTACTEDTHEM, AND SHE SAID THEY TOLD HER THAT IT NEVER WENT THROUGH, AND THATTHEY 

WOULD NOT PROCESS IT-ACCT STATES CUSTOMERHAS A PENDING DA WITH GLACIAL- PLEASE 
CONTACT GLA 

Unauthorized Switch CANCELLATION WAS SENT OVER TO PGE ON 12/18/13. PGE HAS NOT RETURNED AN EXPECTE END AS OF 12/26/13 

ACCENT 1S12 12/19/2013 8074815514 customer tried to contact accent to cancel. Piease cancel 
Customer wanted PGE to know that he contacted ACCENT energy today 12/18/13 and the he has 

informed them that he has decided to cancel and return back to PGE - he wanted us to know -1 adv 
once ACCENT energy notifies us - PGE we wili send him a letter informin 

Cancellation Request Drop was submitted on 12/23/13 

Biue Spruce 1S13 12/20/2013 9004898023 customer disputing switch date and refusing to pay november and 
december charges, olease contact customer. 

CustomerCALLEDFOR 2NDTIMETO IN QUIRE ON CTA UNITED BE EING REMOVED FROM ACCT. SHE 
REQUESTED REMOVAL 11/2013. CANCELLATION #17647 

Cancellation Request customer has pending switch back to pge f/s a/o 1/13/14 on SA:17S3965939 

North StarjYepenej 1514 12/20/2013 2935997943 customer wouid like to cancel and remain with pge 
CustomerCALLED NORTH STAR DBA YEP ENERGY TODAY TO CANCELHER SERVICE WITH THEM AT 1-
877-418-S872AND THEY TOLD HER THAT THEY COULDNTFIND HER IN THE SYSTEM TO CANCEL AND 

REFERRED HER BACK TO PG&E. THEY TOLD HER THAT WE ARE HER GAS PROVIDER AND THAT SHE DO 
Cancellation Re,oea, YEP sumbitted a drop dasr on 12/23/2013 

- 1515 12/20/2013 9700834525 customer would liketo cancel and return to pge fs 
CustomerSTATES SHE SPOKE W ZOOM TO CANCELHERSA WITH THEM, NOTHING NOTED ON ACCT, 

CUST WAS TOLD BY ZOOM IT CAN TAKE 1/2 BILLING CYCLES FOR THIS TO HAPPEN, CUST IS REQCONF# 
THAT SHE WILL NO LONGER BE BILLED, 1 DID NOT SEE ANYTHING ON ACCT THAT SHE WILLS 

Cancellation Request CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundled service 

ACCENT 1516 12/20/2013 2018271882 customer would liketo cancel and return to pge 
PLEASE RE MOVE THIRD PARTY GAS VENDER ACCENT Energy Cali, LLC, CTAFROM ACCOUNT 

34963309165, Customer HAS CANCELLED WITH GAS VENDER , THE CANCEL CONF # 8335373. 
Cancellation Request Drop was submitted on 12/23/13 

ACCENT 1517 12/20/2013 3029144127 customer wouid liketo cancel and return back to pge MCOR CALLED ACCENT ENERGY/IGSTO CANCEL SERVICES. CON FIRM ATION#833S381. SHE WAS TOLD 
TO NOTIFY PGE OF CANCELLATION WITH ACCENT. 

Cancellation Request Drop was submitted on 12/23/13 

Biue Spruce 1518 12/20/2013 9004898023 customer would like to cancel and remain with pge 
CustomerCALLEDFOR 2NDTIMETO IN QUIRE ON CTA UNITED BE EING REMOVED FROM ACCT. SHE 

REQUESTED REMOVAL 11/2013. CANCELLATION #17647 
Cancellation Request customer has pending switch back to pge f/s a/o 1/13/14 on SA:XXXXXXXXXX 

North Sta rjYepenej 1519 12/21/2013 6618022714 customer wouid liketo cancel and return back to pge CUSTOMER WANTS TO CANCELTHE OTHER CTA FOR GAS PLEASE RETURN HER TO PGE. Cancellation Request Pending CTA Resoiution 

North Sta rjYepenej 1520 12/21/2013 5811470346 customer has tried to contact esp several times to cancel and remain 
with pge. Piease cancel 

CustomerWAS TOLD THAT VISTA WORKS DIRECTLY WITH CARE ANDTHATTHIS WAS AN ADDITIONAL 
SAVINGS THAT HE WOULD GET EVERY M ON. COR HAS CONTACTEDTHEM ON SEVERAL OCC. AND STILL 

NOT REMOVED PLEASE ASSIST 

Questionable 
Solicitation Activity 

Pending CTA Resolution 

Commerce 1521 12/21/2013 6359926246 
customer wouid like retro and charges reimbursed. Piease contact 

customer 

Customer states she did not authorize Commerce Energy to switch her to their service. Says she never 
spoke with them or knew of who they were until she saw her bill. She is asking that PGE assist her with 

removing them from her account. She wants to retu 
Unauthorized Switch 

Commerce Energy advises that Customer completed an enrollment for the natural gas account on 8/30/13. The agreement started with Commerce 
Energy on 10/04/13. Commerce Energy has sent out a request to cancel the service for the natural gas service and the account wiil be switched back 
to PGE within 1-2 cycles. Once the final invoice generates on the account Commerce Energy wili issue an adjustment for the fuii balance on the 
account as a courtesy to the customer.Commerce has been unsucessfui in our attempts to contact Customer to advise of the aforementioned. A No 
Contact letter has been mailed out to the customer advising her to call us at her convenience. 

«. 1522 12/21/2013 9679532100 customer feels she was enrolled frauduently. Please cancel 
Customer states that a few reps from vista energy went by her house and asked to see her bili which 
she showed to them/ however when they asked her permission to switch providers she CTA account 

managerantlv insists that she declined and said she was v 

Questionabie 
Solicitation Activity 

Cancelled Account 12/31/2013 

Biue Spruce 1523 12/22/2013 2843731217 customer wouid iike to cancel and return back to pge 
Customer 2ND CORE REQ TO PUT IN COM PLAINT WITH BLUE SPRUCE; CUST STATES HE IS NOT HAPPY 

WITH THEIR PROCUREMENT CHARGES AND WANTS TO GET BACK ON PGE RATES; ADV CUST TO 
CONTACT BLUE SPRUCE TO STOP SERVICE: LOST CUST WHILE SUBMITTING CASE. 

Cancellation Request Pending CTA Resoiution 

North Sta rjYepenej 1524 12/23/2013 163608131 customerwouid liketo cancel and return to pge customer wouid iike to cancel and return to pge Cancellation Request Pending CTA Resoiution 
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North StarjYepenej 1525 12/23/2013 3090674939 customer would iike to cancel and return back from pge. 
Customer has been adviced that SHE HAS CANCELLED THE DA ACCT AND WAS ADV BY YEP THAT SHE 
WOULD NOT BE ABLE TO PUT BACK AS FULL SERVICE WITH PGE AS OF THE NEXT BILLING CYCLE. SHE 

WOULD LIKE IT DONE IMMEDIATELY. 
Cancellation Request customer has penidng switch back to pge f/s a/o 1/10/14 

North StarjYepenej 1S26 12/23/2013 67S8S88480 customer would iike to dispute charges and refund monies, please Customer has cancelled with north start, we have bundled effective 10/12.. but she is still biiied by 
north start on most recent 

Cancellation Request Switched back to pge f/s a/o 12/13/13. customer would receive charges up until switch date 

North StarjYepenej 1S27 12/23/2013 5014033890 customer would like to cancel and return to pge 
THREE CALLS FOR CANCELATION.Customer CALLED CTA TO CANCELTHREE TIMES AND HAS NOT BEEN 

CANCELED 
WOULD LIKE HELP IN CANCELING: CALLED TODAY 

Cancellation Request Pending CTA Resolution 

- 1S28 12/23/2013 9341184325 customer would iike to cancel and return back to pge f/s 
Customer CALLED XOOM ENE RGY TODAY 12-23-2013TO CANCEL WITH THEM..THE YTOLD HER TO 

CONTACT PGE TO CANCEL SOONER THAN 2-3 BILLING CYCLE S-THEYTOLD HER THEY CANT CANCEL FOR 
2-3 BILLING CYCLES-ASKIN GIF WE CAN HELP HER TO CANCELASAP 

Cancellation Re,neat 12/23/13 drop sent to pge per customer request, effective drop date per pge is 1/28/13 

- 1S29 12/23/2013 5515018883 
customer states she contacted esp directly back in sept to cancel. Xoom 

did not submit cancellation at that time, please contact directly and 
2nd call - Xoom did not resolve problem. Customer is upset because she caiied Xoom on 10/11/13 to 
cancel their service and she is stiii being biiied by them. She caiied them today to see why her service 

wasn't cancelled and thev advised her that the can 
Cancellation Request 

12/23/13 drop sent to pge per customer request not to renew her contract, waiting on effective drop date from PGE..nothing further XOOM needs to 
do. 

Vis,, 1S30 12/23/2013 4583382742 customer states did not sign up for this service. Please cancel CustomerSAYS THAT VISTA CAME TO HER DOOR AND THAT SHE TOLD THEM SHE WASN'T INTERESTED 
YET SHE STILL GOT A CON FIRM ATIONLETTER IN THE MAIL 

Unauthorized Switch Account was cancelled on 12/23/2013 

ACCENT 1S31 12/23/2013 132347932 customer Joes not went ecceot on he, eccouot. Pleese ceocel 
CUSTOM ER DID NOT SIGN-UP WITH'ACCENT'NOR DOES SHE WANT TO START AN ACCOUNT WITH 
THEM ON 1-14-2014; THERE MAYBE A LANGUAGE ISSUE, AS CUSTOM ER SPEAKS'MONG', SO OUR 

ASSISTANCES MORE APPROPRIATE AT THIS POINT, VS. LATER IN PROCESS: THANK 
Unauthorized Switch Submitted drop on 01/06/2014 

ACCENT 1S32 12/23/2013 9629044663 
customer would iike to cancel and return back to pge. States he 

cancelled w/in 3days allowed 

Customer ADVISED US THAT HE HAD SIGNED UP W/ ACCENT ENE RGY , BUT STOPPED W/IN THE 3 
DAYS ALLOWED WANTED IT NOTED SO THAT HE WAS NOT STARTED W/THEM AT ALL, ADV WOULD 

NOTE, BUT TO CALLTHE 3RD PARTY: HE STATED THAT HE HAD ALREADY CALLED AND RECIEVED A 
CON#12231 

Unauthorized Switch Submitted drop on 12/25/13. Drop accepted for 1/31/14 

ACCENT 1S33 12/23/2013 3853988362 customerwouid iiketo cancel and return to pge 
CustomerCANCELED ACCENT GAS PROVIDER BY CERTIFIED LETTER: ACCENT RECEIVED LETTER ON 12

17-13. SHE DOES NOT WANT ACCENT Cancellation Request Submitted drop on 12/26/13. Drop accepted for 1/6/14 

ACCENT 1S34 12/23/2013 1528350362 
customer does not want to be charged a termination fee. Piease contact 

customer 

Customer caiied in regards to Accent Energy biii states recvd 2 separate biiis 1 from PGE & 1 from 
Accent? Normally biii comes together. He is so upset that he feels he is getting doubled charged, he 

caiied Accent to cancel the SA on 12/19/2013-andto switc 
Cancellation Request Submitted drop on 12/17/13. Drop accepted for 1/8/14 

Biue Spruce 1535 12/23/2013 9316103293 customerwouid iiketo cancel and return to pge Customer wouid iiketo be placed back full service PG&E Cancellation Request Pending CTA Resolution 

Biue Spruce 1S36 12/23/2013 1697951660 customer would iike to cancel. States esp is not lower as stated. Pis 
CustomerWANTEDTOMAKE A COM PLAINTAGAINST BLUE SPRUCE, WHEN SHE INITIALLY EN ROLLED. 

BLUE SPRUCE SAID HER GAS BILL WILL BE LESS. BUT ACTUALLY,IT IS HIGHER. SHE FEELS THAT THE 
SALESPERSON FOR BLUE SPRUCE MISLEAD HER. 

Cancellation Re,oeat CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service 

Bine Spruce 1S37 12/23/2013 6966608299 customer would iike to cancel and remain with pge CustomerSTATES HE DID NOT SIGN OFF ON TRANSF SERVTO CTA. Customer WOULD LIKE TO BE 
CALLED BACK AND TOLD WHO SIGNED CONTRACT TO SWITCH. 

Unauthorized Switch no pending switch to another provider 

Biue Spruce 1S38 12/23/2013 825564246 customer would iike to return to pge f/s cust acct was noted 09/24/13 that she wouid be retrunded to bundied svc, DA SA is still showing active Cancellation Request Pending CTA Resolution 

Biue Spruce 1S39 12/23/2013 1207979766 
customer would iiketo cancel and return to pge. Hard of hearing and 

didn't know what she was signing for 

2nd call -jCTA/ESP Name) did not resolve problem: LOL CUST VERY HARD OF HEARING, STS DIDN'T 
KNOW WHAT WAS GOING ON WHEN SHE SIGNED UP:STS TRIED CALLING BLUE SPRUCE AKA UNITED 

ENERGYTO CANCEL,BUT STS ONLY HEARS SPANISHIVR AND STS MACHINETALKS VERY LOW 
Cancellation Re,oec, CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service 

Biue Spruce 1S40 12/23/2013 111056144 customerwouid iiketo cancel customer wouid iiketo cancel Cancellation Request Pending CTA Resolution 

North StarjYepenej 1S41 12/24/2013 5869479941 
customerwouid iiketo cancel and return back to pge f/s. cancellation # 

Customer requests termination effective 12/24/2013 Cancellation Request Pending CTA Resolution 

Spark 1S42 12/24/2013 1771410211 customerwouid iiketo cancel and return to pge 
CustomerTRIED CALLING SPARK ENERGY @ 866-288-2874 WHICH IS PROVIDED ON OUR WEBSITE FOR 

CUSTOMERS AND THE SAME # ON THEIR BILL. SSR CALLED THIS PH# AND IT IS CONFIRM EDTHAT IT 
WAS DISCONNECTEDAT LEAST TODAY. CUSTOMER WANTS TO CANCEL SPARK ENERGY BU 

Cancellation Re,oea, sent cancellation request on customers behalf, may take 1-2 billing cycles to switch back to pge full service. 

Spark 1S43 12/24/2013 9437635374 customer would like to cancel and remain with pge 
Customeris UPSET STATES THAT SPARK ENERGY CAME TO HER HOME ABOUT 2 WEEKS AGO AND 

TOLD HER SHE WAS WORKING WITH PGE-STATES SHE DOES NOT WANT SPARK ENERGY-SHE ALREADY 
CONTACTEDTHEM TO CANCEL-ADVSDSA HAS NOT STARTED BUT IS PENDING-WANTINGTO 

Cancellation Re,oea, SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 30-45 DAYS TO CANCEL. 

Spark 1S44 12/24/2013 1007020540 customerwouid iiketo cancel and return to pge 
2ND CALL.ACCT#XXXXXXXXXXX. CUSTOMERIS CLAIM INGTHAT SHE CALLED CTA SPARK ENERGY IN 

JUNE TO CANCEL SERVICES. CUSTOMERIS CALLING BACK TO ADV THAT SHE STILL HAS CTA APPEARING 
ON HER ACCT AND IS RE QUESTING OUR ASSISTANCETO STOP CTA SPARK. 

Cancellation Re,oes, CTA has honored customer request and submitted a disconnect request for customer to return back to PG&E bundied service 

ACCENT 1S45 12/24/2013 3476606474 
customer would like a retro. CTA submitted 1st disconnect 3days prior 
to switch therefore received rejection. Customer would iiketo retro 
back to October. Piease contact customer and PGE account manager 

Customer CALLED IN./ SHE STATES SHE CALLED ACCENT ON 10-8-2013 TO CANCEL SERVICE. ACCENT 
THEN SENT CANCELLATION REQUEST TO PGE ON 10-11-2013. ACCENT THEN RECEIVED A REJECTION 

CANCELLATION RE QUE ST. 
Cancellation Request Re-submitted drop 1/6/14 because original drop rejected. 

North StarjYepenej 1S46 12/26/2013 9233137987 customer would iiketo cancel and return back to pge 
Customer very concern has caiied north start gas provider, and was advised by company notableto 

help, at this time cor wouid iiketo cancel gas service with north start and continue to have service oniy Cancellation Request SENT CANCELLATIONREQUESTON CUSTOMERS BEHALF. MAY TAKE 30-45 DAYS TO CANCEL. 

Vis,, 1S47 12/26/2013 7134436321 customer would iiketo cancel and return to pge customer is not wanting to have any 3rd party service provider for gas. currently with Vista..in process 
of changing to accent, pis assist with onlv have us Thank vou 

Cancellation Request Submitted drop on 1/6/14. 

ACCENT 1S48 12/26/2013 7134436321 customerwouid iiketo cancel 
customer is not wanting to have any 3rd party service provider for gas. currently with Vista..in process 

of changing to accent, ols assist with onlv have us Thank vou 
Cancellation Request Submitted drop on 1/6/14. 

Biue Spruce 1S49 12/26/2013 8249599006 customer would iike to cancel and remain with pge 
United Energy Tradg.CTA and vista energy customer does not want to go thru them and the effective 

date on both parties are 01/08/2014 piease make sure she stays with us per customer request ... 
Cancellation Request 

VISTA SA STARTED 1/8/13.UNITED IS PENDING FOR 10/8/14ANDTHERE IS A PENDING SWITCH BACK TO PGE FULL SERVICE ON 2/7/14.SENT 
CANCELLATIONREQUESTON CUSTOMERS BEHALF TO CANCEL UNITED. IT USUALLYTAKES 30-45 DAYS TO CANCEL. CUSTOMER MAY HAVE UNITED 
FOR ON 

North StarjYepenej 1SS0 12/27/2013 9368047488 customer would iiketo cancel and return to pge 
Customer is wanting to cancel DA north star gas. She is having trouble communicating with them since 

they dont have anyone that speaks Spanish, est wanting me to connect her to them and tried calling the 
number mv self and a machine oicks up stating this 

Cancellation Re,oea, Pending CTA Resolution 

North StarjYepenej 1SS1 12/28/2013 1929376484 customer would iiketo cancel and return back to pge f/s 
Customer has been trying to contact North Star for 4 months now to cancel the service and she states 
that when she calls there is only a answering machine and she has left messages, no returned calls, 

olease contact the customer thank vou 
Cancellation Re,oea, Pending CTA Resolution 
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