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Advocates 
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QUESTION 3 

Please deliver to the Director of the Office of Ratepayer Advocates no later than 15 
calendar days after the last day of each calendar quarter a detailed summary of each 
natural gas CTA customer complaint case and its disposition compiled during that 
calendar quarter starting the first quarter of 2014, and ending with the fourth quarter of 
2014. 

ANSWER 3 

PG&E has implemented a re-occurring process to provide requested complaint case 
data following the same format as submitted for the year of 2013, but has determined 
that it cannot complete the process within 15 calendar days. With the concurrence of 
Office of Ratepayer Advocates staff, PG&E has agreed to provide this data to the 
Director of the Office of Ratepayer Advocates no later than 21 calendar days after the 
last day of each calendar quarter starting the first quarter of 2014, and ending with the 
fourth quarter of 2014. 
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