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~ requires n report
to ensure drlvers are

1al pern i Trenéwals
'}‘(I‘e-testln to ensure
Inued good drlvm : ) 

SB GT&S 0455283



- Compared to _eatl drlver S tralmng guldehne 1€ ,
- TNCs did a better job at outlining acce551b111ty pl n as |

- mandated by 2013 Rulemaking Decision. -

- Ihe apgsf all TNCS work to create platfi ms that are
~accessible to both iOS and Android interfaces, and utlhze
z;i~1mpa1red echnology, such as VolceOver or' speech to-text
increasing of erabl 1t§7 and userability. -

idecar, Tlckengo) require dI’lVGI'S to
dpe(nfy ut1ht1es they prov1de and nearly all use a drop- _
- down or fill-in menu to de51 ate needs ;(wheelchau*
iservme ammal - -
* Allh no- nce, ant e—dlscrlmlnatory pohcy
ost allow semce ammals -unless a dnver can't

SB GT&S 0455284



SB GT&S 0455285



-_:cemply w1th acce351b111ty reqmrements (42 U S C §§ 12 &
- ;?TaX1 promde 'may not dlscnmmate agamst persens mth d1s f*éblhtles by

a351st w1th the stomng of moblhty dev1ces or charge 'fdlfferentlal fares |
withan mdnndmal with acce551b111ty eqmpment and/or sem_e animal.

However, taxi prowders are not required to purchase or lease accessﬂ)l
. ‘;gflautomoblles Therefore, it can be assumed that the pool of service =~
~ providers with accessible vehicles is limited, given the area they serve
~ Unfortunately, there have been instances of cab drivers denying. service |
{-‘tO the dlsabled or VlSix kally—lmpalred whether by md1v1dua1 dmvers

"i“‘fi,f1mpa1red customers.f -
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“Anyone could buy a $15 background check off the
Internet that simply searches available online records.
But not all court records in all states are online for the
public. In fact, in San Francisco public records can only
be retrieved in person at the courthouse. As a result,
cheap, unofficial background checks can easily miss
crucial information and prior convictions.”
-PandoDalily, Jan. 6, 2014

“The UberX drivers we spoke to described the company’s
driver’s safety program as perfunctory. Four of the
drivers would talk to us only if we agreed to withhold
their names, because they were either afraid their
insurance companies would find out they drive
commercially or they did not want to jeopardize their
standing with UberX.”

--KQED News, Feb. 20, 2014
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;tmmrdmee amd tmbrhty mmmtmm ...
* Extend insurance coverage to include service ammals
. Solidify r ~1rements for when ceverage begms .
O Penalties: | . | ..
. - What are the penaltles for reported “bad” drwers’? How are cases mvestlgated‘?
~ Are drivers perm %fenﬂy or temporarily deactivated? What is, the probatmnary
- period? These questions mus addressed 1; ' |
. asteclpens. -
O Reeerpt@ @hemtd mehrde eepy ef rerd
¢ 'Satety . ~

In fu rule—makmg, 1t may be adwsa _ 1rea state certlﬁed ‘drwmg
school for trammg, or ‘an autom’ ytive grofessmn ck cars. in 19 pomt

Emp loymg someone 'wr O;lS; cert1ﬁ"‘ t an ; .-
Conduct on-going screening of driver’s to maintain 0pt1ma1 safety level&, ug
yearly tests, or performmﬁ random safety checks. ~~

Utlhze a s’ | igle trustwort y background check system m EaSmg fmgerprmtmg
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