
BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the 
Commission’s Own Motion to Address the 
Issue of Customers’ Electric and Natural Gas 
Service Disconnection.

R. 10-02-005 
(Filed February 4, 2010)

(U 39 M)

CERTIFICATE OF SERVICE

I, the undersigned, state that I am a citizen of the United States and am employed in the 

City and County of San Francisco; that I am over the age of eighteen (18) years and not a party 

to the within cause; and that my business address is Pacific Gas and Electric Company, Law 

Department, B30A, 77 Beale Street, San Francisco, California 94105.

On March 25, 2014,1 served a true copy of:

PACIFIC GAS AND ELECTRIC COMPANY’S (U 39 M)
MONTHLY DISCONNECT DATA REPORT 

THROUGH FEBRUARY 2014

on the official service list(s) for R. 10-02-005 by electronic mail for those who have provided an 

e-mail address and by U.S. mail for those who have not. Additionally, true copies were hand 

delivered to:

Maryam Ebke, Administrative Law Judge 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102

Michel Peter Florio, Commissioner 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102

I certify and declare under penalty of perjury under the laws of the State of California that 

the foregoing is true and correct.

Executed on March 25, 2014 in San Francisco, California.

/s/
Rene Anita Thomas

SB GT&S 0107910



************ SERVICE LIST 
Last Updated on 19-MAR-2014 by: JVG 

R1002005 LIST

***********

DISABILITY RIGHTS ADVOCATES
EMAIL ONLY
EMAIL ONLY CA 00000
pucservice@dralegal.org
For: Disability Rights Advocates

************** PARTIES **************

Michael Lamond
ALPINE NATURAL GAS COMPANY 
PO BOX 550
15 ST. ANDREWS ROAD, SUITE 7 
VALLEY SPRINGS CA 95252 
(209) 772-3006 
anginc@goldrush.com
For: Alpine Natural Gas Operating Co. No. 1, LLC (U-909-G)

Ronald Moore
Sr. Regulatory Analyst
GOLDEN STATE WATER CO. - ELECTRIC. OP. 
630 EAST FOOTHILL BLVD.
SAN DIMAS CA 91773
(909) 394-3600 X-682
rkmoore@gswater.com
For: Golden State Water Company (U-913-E)

Jeremiah Ashcroft
Senior Vice President
BUCKEYE PARTNERS, LP
ONE GREENWAY PLAZA, 6TH FLOOR, STE. 600
HOUSTON TX 77046
For: Lodi Gas Storage, LLC (U-912-G) Michael B. Day

JEANNE M. BENNET, WRIGHT & TALISMAN
GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSOME STREET, SUITE 900
SAN FRANCISCO CA 94111-3133
(415) 392-7900
mday@goodinmacbride.com
For: Wild Goose Storage

Melissa W. Kasnitz
CENTER FOR ACCESSIBLE TECHNOLOGY 
3075 ADELINE STREET, STE. 220 
BERKELEY CA 94703 
(510) 841-3224 X2019 
service@cforat.org
For: Center For Accessible Technology

James Hodges 
1069 45TH STREET 
SACRAMENTO CA 95819 
(916) 451-7011 
hodgesjl@surewest.net
For: Association of California Community and Energy Services 
(ACCES); The East L.A. Community Union; The Maravilla 
Foundation

Austin M. Yang
DENNIS HERRERA; THERESA MUELLER 
Deputy City Attorney
CITY AND COUNTY OF SAN FRANCISCO
OFFICE OF THE CITY ATTORNEY, RM. 234
1 DR. CARLTON B. GODDLETT PLACE
SAN FRANCISCO CA 94102-4682
(415) 554-6761
austin.yang@sfgov.org
For: City and County of San Francisco

Darlene R. Wong 
JOHN HOW AT 
Staff Attorney
NATIONAL CONSUMER LAW CENTER
7 WINTHROP SQUARE, 4TH FLOOR
BOSTON MA 02110-1245
(617) 542-8010
DarleneWong@nclc.org
For: National Consumer Law Center

Dennis J. Herrera
CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, ROOM 234
1 DR. CARLTON B. GOODLET PLACE
SAN FRANCISCO CA 94102
(415) 554-4637
tara.collins@sfgov.org
For: City and County of San Francisco John Howat 

DARLENE WONG
NATIONAL CONSUMER LAW CENTER 
7 WINTHROP SQUARE, 4TH FLOOR 
BOSTON MA 02110 
(617) 542-8010 
jhowat@nclc.org
For: National Consumer Law Center
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Brian Cherry
Director - Regulatory Relations
PACIFIC GAS AND ELECTRIC COMPANY (39)
77 BEALE STREET ROOM 1087
SAN FRANCISCO CA 94105
BKC7@pge.com
For: Pacific Gas and Electric Company (U-39-E/G)

Trevor Dillard
Rate Regulatory Relations
SIERRA PACIFIC POWER COMPANY
6100 NEAL ROAD, MS S4A50 / PO BOX 10100
RENO NV 89520-0026
(775) 834-5894
tdillard@sppc.com
For: Sierra Pacific Power Co.

Ariel Son
PACIFICORP
EMAIL ONLY
EMAIL ONLY OR 00000
Ariel.Son@PacifiCorp.com
For: PacifiCorp

Chris Dominski
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE, SUITE 309
ROSEMEAD CA 91770
(626) 302-1398
chris.dominski@sce.com
For: Southern California Edison Company

Cathie Allen 
Regulatory Affairs Mgr.
PACIFICORP
825 NE MULTNOMAH ST., STE 2000 
PORTLAND OR 97232 
(503) 813-5934 
cathie.allen@pacificorp.com 
For: PacifiCorp

Debi Gallo
SOUTHWEST GAS CORPORATION
PO BOX 98510
LAS VEGAS NV 89193-8510
(702) 876-7163
debra.gallo@swgas.com
For: Southwest Gas Corporation

Marion Peleo 
Legal Division 
RM. 4107
505 Van Ness Avenue 
San Francisco CA 94102 3298 
(415) 703-2130 
map@cpuc.ca.gov 
For: DRA

Debra Bosiey
SOUTHWEST GAS CORPORATION 
PO BOX 98510 
LAS VEGAS NV 89193-8510 
(702) 876-7337
For: Southwest Gas Corporation

Kathy Wickware
SAN DIEGO GAS & ELECTRIC CO. 
8330 CENTURY PARK COURT, CP32C 
SAN DIEGO CA 92123-1548 
KWickware@SempraUtilities.com 
For: San Diego Gas & Electric Co.

Valerie J. Ontiveroz
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS NV 89150
(702) 876-7323
valerie.ontiveroz@swgas.com
For: Southwest Gas Corporation

Kim F. Hassan 
Attorney
SAN DIEGO GAS & ELECTRIC COMPANY 
555 WEST FIFTH STREET, GT-14E7 
LOS ANGELES CA 90013 
(213) 244-3061
KHassan@SempraUtilities.com
For: San Diego Gas & Electric Company, Southern California Gas

Stephanie C. Chen
SAMUEL S. KANG; JEAN CHUNG
THE GREENLINING INSTITUTE
EMAIL ONLY
EMAIL ONLY CA 00000
(510) 898-0506
stephaniec@greenlining.org
For: The Greenlining Institute
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Hayley Goodson 
Staff Attorney
THE UTILITY REFORM NETWORK 
EMAIL ONLY
EMAIL ONLY CA 00000-0000
(415) 929-8876
hayley@turn.org
For: The Utility Reform Network

Syreeta Gibbs
Energy Division
AREA 4-A
505 Van Ness Avenue
San Francisco CA 94102 3298
(415) 703-1622
syg@cpuc.ca.gov

Donald J. Lafrenz
Energy Division
AREA 4-A
505 Van Ness Avenue
San Francisco CA 94102 3298
(415) 703-1063
dlf@cpuc.ca.gov

Raymond J. Czahar, C.P.A.
WEST COAST GAS COMPANY
9203 BEATTY DRIVE
SACRAMENTO CA 95826
(916) 364-4100
westgas@aol.com
For: West Coast Gas Company Laura A. Martin

Energy Division
AREA 4-A
505 Van Ness Avenue
San Francisco CA 94102 3298
(415) 703-2149
lra@cpuc.ca.gov

Jason A. Dubchak
WILD GOOSE STORAGE LLC
607 8TH AVENUE S.W., SUITE 400
CALGARY AB T2P 047
CANADA
(403) 513-8647
jason.dubchak@niskapartners.com 
For: Wild Goose Storage LLC

Lee-Whei Tan
Division of Ratepayer Advocates 
RM. 4102
505 Van Ness Avenue 
San Francisco CA 94102 3298 
(415) 703-2901 
lwt@cpuc.ca.gov

********** STATE EMPLOYEE ***********

Tory Francisco
CALIFORNIA PUBLIC UTILITIES COMMISSION
EMAIL ONLY
EMAIL ONLY CA 00000
(415) 703-2743
tory.francisco@cpuc.ca.gov

Ava N. Tran
Energy Division
AREA 4-A
505 Van Ness Avenue
San Francisco CA 94102 3298
(415) 703-2887
atr@cpuc.ca.govZaida Amaya

CALIFORNIA PUBLIC UTILITIES COMMISSION 
180 PROMENADE CIRCLE, STE. 115 
SACRAMENTO CA 95834 
(916) 928-4702 
zca@cpuc.ca.gov

Karen Camille Watts-Zagha 
Division of Ratepayer Advocates 
RM. 4104
505 Van Ness Avenue 
San Francisco CA 94102 3298 
(415) 703-2881 
kwz@cpuc.ca.gov

Maryam Ebke
Administrative Law Judge Division 
RM. 5112
505 Van Ness Avenue 
San Francisco CA 94102 3298 
(415) 703-2271 
meb@cpuc.ca.gov

********* INFORMATION ONLY **********
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Michael A. Bailey
25801 MARGUERITE PARKWAY, NO. 103 
MISSION VIEJO CA 92692 
(949) 716-8626 
michaelebailey@cox.net

Linda Fisher
MODESTO IRRIGATION DISTRICT
1231 11TH STREET
MODESTO CA 95354
(209) 526-7388
lindaf@mid.org

CALIFORNIA ENERGY MARKETS 
425 DIVISADERO ST., SUITE 303 
SAN FRANCISCO CA 94117 
(415) 963-4439 
cem@newsdata.com

Harvey Y. Morris 
Legal Division 
RM. 5036
505 Van Ness Avenue 
San Francisco CA 94102 3298 
(415) 703-1086 
hym@cpuc.ca.gov

CALIFORNIA PACIFIC ELECTRIC COMPANY, LLC
933 ELOISE AVENUE
SOUTH LAKE TAHOE CA 96150
(530) 546-1720
cpuc@libertyutilities.com

Chonda Nwamu
PACIFIC GAS & ELECTRIC COMPANY
EMAIL ONLY
EMAIL ONLY CA 00000
(415) 973-6650
cjn3@pge.com

Jeanne M. Sole
CITY AND COUNTY OF SAN FRANCISCO 
CITY HALL, RM 234 
1 DR. CARLTON B. GOODLET PLACE 
SAN FRANCISCO CA 94102-4682 
(415) 554-4700 
jeanne.sole@sfgov.org

Eddie Gonzales
PACIFIC GAS & ELECTRIC COMPANY
EMAIL ONLY
EMAIL ONLY CA 00000
(916) 375-5033
eag9@pge.com

Judy Pau
DAVIS WRIGHT TREMAINE LLP 
EMAIL ONLY
EMAIL ONLY CA 00000-0000 
(415) 276-6587 
j udypau@dwt.com

Monica Tell
PACIFIC GAS & ELECTRIC COMPANY 
EMAIL ONLY 
EMAIL ONLY CA 00000 
MlT2@pge.comCassandra Sweet

DOW JONES NEWSWIRES
EMAIL ONLY
EMAIL ONLY CA 00000
(415)439-6468
cassandra.sweet@dowjones.com

Patti Landry 
Regulatory Analyst
PACIFIC GAS & ELECTRIC COMPANY
EMAIL ONLY
EMAIL ONLY CA 00000
(415) 973-5538
PXLS@pge.com

Lou Hampel
MODESTO IRRIGATION DISTICT 
1231 11TH STREET 
MODESTO CA 95354 
(209) 526-7308 
louh@mid.org

Rory Raffety
PACIFIC GAS & ELECTRIC COMPANY
EMAIL ONLY
EMAIL ONLY CA 00000
(209) 956-7515
rxkx@pge.com

Joy A. Warren
MODESTO IRRIGATION DISTRICT
1231 11TH STREET
MODESTO CA 95354
(209) 526-7389
joyw@mid.org
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Case Administration
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 770000; MC B9A 
SAN FRANCISCO CA 94177 
regrelcpuccases@pge.com

Marisa Decristoforo 
PACIFICORP
825 NE MULTNOMAH STREET, SUITE 800 
PORTLAND OR 97232 
(503) 813-6084
Marisa.Decristoforo@PacifiCorp.com

Ed Lucha 
Case Coordinator
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 770000, MAIL CODE B9A 
SAN FRANCISCO CA 94177 
(415) 973-3872 
ELL5@pge.com

Michelle R. Mishoe 
Sr. Counsel 
PACIFICORP
825 NE MULTNOMAH STREET, SUITE 1800 
PORTLAND OR 97232 
(503) 813-5977
michelle.mishoe@pacificorp.com

Karen Forsgard
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE STREET, B10A / BOX 770000 B8Q 
SAN FRANCISCO CA 94105 
(415) 973-6069 
kaf4@pge.com

Rashid A. Rashid 
Legal Division 
RM. 4107
505 Van Ness Avenue 
San Francisco CA 94102 3298 
(415) 703-2705 
rhd@cpuc.ca.govMatthew H. Lewis

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, B27L
SAN FRANCISCO CA 94105
(415) 973-8151
M2LD@pge.com

Timothy J. Ryan
SAN GABRIEL VALLEY WATER CO. 
11142 GARVEY AVE., PO BOX 6010 
EL MONTE CA 91733-2425 
(626)448-6183 
tjryan@sgvwater.comMichelle L. Wilson 

DANIEL COOLEY
PACIFIC GAS AND ELECTRIC COMPANY 
PO BOX 7442, LAW DEPT.
SAN FRANCISCO CA 94120 
(415) 973-6650 
MLW3@pge.com

Daniel A. Dell’Osa
Dir - Rates And Revenue
SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVE., PO BOX 6010
EL MONTE CA 91733-2425
(626)448-6183
dadellosa@sgvwater.comRon Aker

PACIFIC GAS AND ELECTRIC COMPANY
EMAIL ONLY
EMAIL ONLY CA 00000
rla4@pge.com

Central Files
SDG&E AND SOCALGAS 
8330 CENTURY PARK COURT, CP31-E 
SAN DIEGO CA 92123-1550 
(858) 654-1148
CentralFiles@SempraUtilities.com

Cassaundra Gardner
PACIFIC GAS AND ELETRIC COMPANY 
885 EMBARCADERO DR 
WEST SACRAMENTO CA 95605 
(916) 375-5046 
CGG3@pge.com

Gregory Healy 
Regulatory Case Mgr.
SOCALGAS/SDG&E
555 WEST FIFTH STREET, GT14D6
LOS ANGELES CA 90013
(213) 244-3314
GHealy@SempraUtilities.com

Barb Coughlin 
PACIFICORP
825 NE MULTNOMAH, SUITE 800 
PORTLAND OR 97232 
(503) 331-4306
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Barb.Coughlin@PacifiCorp.com

Nadia Aftab
SOCALGAS/SDG&E
555 W. FIFTH STREET (GT14D6)
LOS ANGELES CA 90013
(213) 244-4843
Naftab@semprautilities.com

Catherine Mazzeo 
Assoc. Gen. Counsel - Legal 
SOUTHWEST GAS CORPORATION 
5241 SPRING MOUNTAIN ROAD 
LAS VEGAS NV 89150-0002 
(702) 876-7250 
catherine.mazzeo@swgas.com

John Montanye
SOUTHERN CALIFORNIA EDISON 
2244 WALNUT GROVE AVE. 
ROSEMEAD CA 91770 
(626) 302-2308 
John.Montanye@sce.com

Holly Lloyd
SOUTHWEST GAS CORPORATION 
5241 SPRING MOUNTAIN ROAD 
LAS VEGAS NV 89150-0002 
(702) 364-3312 
holly.lloyd@swgas.com

Case Administration
SOUTHERN CALIFORNIA EDISON COMPANY 
LAW DEPT.
2244 WALNUT GROVE AVE. / PO BOX 800 
ROSEMEAD CA 91770 
(626) 302-3003 
case .admin@sce .com

Kristien Tary
State Regulatory Affairs
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS NV 89150
(702) 876-7253
Kristien.Tary@swgas.com

Darrah Morgan
Regulatory Policy & Affairs
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE., PO BOX 800
ROSEMEAD CA 91770
(626) 302-2086
Darrah.Morgan@sce.com

Dennis W. Guido
Evp - Corporate Relations
STAPLES & ASSOCIATES
EMAIL ONLY
EMAIL ONLY CA 00000
(650) 817-5555
dennis.guido@staplesenergy.com

Jeanne Smith
SOUTHERN CALIFORNIA EDISON COMPANY 
601 VAN NESS AVE.
SAN FRANCISCO CA 94102 
(415) 929-5514 
jeanne.smith@sce.com

Samuel S. Kang
THE GREENLINING INSTITUTE
1918 UNIVERSITY AVENUE, SECOND FLOOR
BERKELEY CA 94704
(510) 926-4004
samuelk@greenlining.org

Jennifer M. Tsao Shigekawa
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE
ROSEMEAD CA 91770
(626) 302-6819
Jennifer. Shigekawa@sce .com

Nina Suetake 
Staff Attorney
THE UTILITY REFORM NETWORK 
EMAIL ONLY 
EMAIL ONLY CA 00000 
(415) 929-8876X 308 
nsuetake@tum. orgMonica Ghattas 

Attorney
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE. / PO BOX 800
ROSEMEAD CA 91770
(626) 302-3623
monica.ghattas@sce.com
For: Southern California Edison Company
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