
From: Doll, Laura 
Sent: 3/20/2014 4:53:08 PM 
To: elizaveta.malashenko@cpuc.ca.gov (elizaveta.malashenko@cpuc.ca.gov); Tyrrell, 

Denise (denise.tyrrell@cpuc.ca.gov) (denise.tyrrell@cpuc.ca.gov); Terrie D.' 
'Prosper (terrie.prosper@cpuc.ca.gov) (terrie.prosper@cpuc.ca.gov) 

Cc: 
Bee: 
Subject: Update to SF incident — it was not a dig-in 

Not sure what we would call this, but dropping a large piece of concrete is in some other category. 

Looks like it is lesser damage, with potential earlier restoration. 

Laura 

Original Messaee-
From* Redacted 
Sent: Thursday, March 20, 2014 4:50 PM 
To: BAR GAS Update: Leverett. Ross A. 
Subject: Re: SF Dig in - Redact 

£d 

Update - Contractor is Shaw Pipeline on a sewer project. They dropped a large chuck of concrete on our exposed 
3" service causing damage, it was not a dig in. USA marks were accurate. 2" main shows no sign of damage. 
Crew will be able to make repairs to damaged service pipe and may start relights sooner than 8:00 PM. 

Redacted 

Redacted wrote: 
Redacte 
d_ )ii a leaking gas situation. Streets were closed off, 

> On Mar 20,2014, at 4:34 PM," 
> 
> At approximately 3:30, SFFD reported on site at 
gas crews arrived and isolated the main at 4:05 by squeezing at two locations on a 2" plastic main. A 3" plastic 
service (transferred from low pressure system) was damaged. A total of 5 gas services were interrupted with 
approximately 40 residential customers. Repairs underway with restoration expected around 8:00 PM due to large 
diameter service pipe. USA status is being investigated now. 3rd party contractor unknown at this moment. 
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