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San Francisco, CA 94177-0011 

February 28, 2014 

Mr. Edward Randolph, Director of Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102 

Re: Pacific Gas and Electric Company Call Center Monthly Report - January 2014 

Dear Mr. Randolph: 

Enclosed is Pacific Gas and Electric Company's monthly Contact Center Operations 
report for calls received during the month of January 2014 and associated call statistics. 

Pacific Gas and Electric Company will retain a copy of this report in the Customer 
Relations office at 77 Beale Street, 27th Floor, San Francisco, California. 

Please feel free to contact me at|Redacted if you have questions. 

Sincerely, 

Redacted 

cc: Karen Miller, CPUC-Public Advisor's Office 
Phil Enis, CPUC-Consumer Affairs Branch 
Bruce T. Smith, PG&E 

Enclosure 
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"January service levels were negatively impacted by substantial contacts driven by the e-mail phishitig scam using PGSE's name during the month. Details 
reamw avaiaDiK. 
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