CERTIFICATE OF SERVICE BY ELECTRONIC MAIL OR U.S. MAIL

I, the undersigned, state that [ am a citizen of the United States and am employed in the
City and County of San Francisco; that | am over the age of eighteen (18) years and not a party
to the within cause; and that my business address is Pacific Gas and Electric Company,
Regulatory Relations Department B10C, 77 Beale Street, San Francisco, California 94105,

I am readily familiar with the business practice of Pacific Gas and Electric Company for
collection and processing of correspondence for mailing with the United States Postal Service.
In the ordinary course of business, correspondence is deposited with the United States Postal
Service the same day it is submitted for mailing.

On March 3, 2014, 1 caused to be served a true copy of:

Re: Comments of Pacific Gas and Electric Company on Resolution L-459 Authorizing
Disclosure of Records of the California Public Utilities Commission Consumer Protection
and Safety Division’s Investigation of an Electrical Incident That Occurred on April 16,
2013 in San Jose, California

[XXj By Electronic Mail — serving the enclosed via e-mail transmission to each named
recipients: Fred Harris — FNH@cpuc.ca.gov, and Rebecca Smith — Rebecca. Smith@wsj.com

[XX] By U.S. Mail —by placing it for collection and mailing, in the course of ordinary business
practice, with other correspondence of Pacific Gas and Electric Company, enclosed in a sealed
envelope, with postage fully prepaid, addressed to all parties of record on the service list for:

Fred Harris Rebecca Smith

Staff Counsel, Legal Division Staff Reporter

California Public Utilities Commission The Wall Street Journal

505 Van Ness Ave., 5% Floor 201 California Street, Suite 1100
San Francisco, CA 94015 | San Francisco, CA 94111

I certify and declare under penalty of perjury under the laws of the State of California that
the foregoing is true and correct. - 4

Executed on March 3, 2014 at San Francisco, California.
Redacted

Regulatory Relations

Pacific Gas and Electric Company
Redacted
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