From: |Redacted |

Sent: 4/8/2014 1:40:41 PM

To: Allen, Meredith (/O=PG&E/OU=Corporate/cn=Recipients/cn=MEAe)
Cc:

Bcec:

Subject: Gas leak in Glen Park

My roommate just notified me that she had to immediately vacate our apartment due to a gas
leak (construction related). I am the customer on the account and haven’t received any calls,
info, emails from PG&E. Do customers not get notified unless they are home? How can I find
out more info/when it’s safe to go home?
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