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Opening® □HComnAt^of® HUtility® llWrfgke*$Mna|liill(ijJiMA|l
®orj
Uni]

A.® Diyhe® Dl]Revised® FJStrawMI..^Proposal
®ni]
® FI At® nrjthe® n°utset® rj°f® FJfhis® rjproct't'ding® D lithe® FJGommission® DFJsugges 

link® DFJservice® nriaFhffliHlIilaftesifflSs^fflriJjlte^rHiOljlabout® rjiks® FJ locus® rjin® orjthis? 

proceeding:® FJ

As® OFJpart® Hof® n°ur® DFJdeliberate® OFJefforts® FJh> = HchSig(fP n°ur® ncull 
order® nrjto® FJelevate® DFJsafety,® FJwe®
to® FJcxplicitly® rjinclude® FJaS FJshowing® DFJand® Ijscrutiny® F|°f® □ HProgram 
appropriate® OFJsafety,® H^eliiibility® Hand® DFJsecurity® nrjof® FJl-hc® OFJutility's® r 
systems,® F]and® FJnot® n Fjj oRtPi^llpf®! nijJpbmWbBffil FJcosts 
iu3-m-w6M nat®®nwge® F|7

® n
This® nr}wouht®l|lTTY[iTy^or^nt® FJnext® DFJstep® □I]on®a®|fflipf5'miffl/)i,iHySj®lE^tiMt^®IIJ]".,
reflects® D lithe® rjimPortance® Hand® nr|advanc^RityfPiTl1)QfMegipHyi®kTirf|^d^o!^aif^ty® □ 

journey...."1® OH® FJAn® nna}lpida£Ji^fMj®iSll!j|diMts® □ readdressing® FJone® OFJanother® □ 

differing® DFJvantage® FJ points® □Fjand®cH\FPkIlipi)®]si|H®ke^Hi|^^e^RSal^[idn^ssiees® FJ 
safety® DFJmargins® nFjon® Digging® OHinfnarrt®^llrefflijfil|fflfflfSfqilTfl^nTflhcilities® Fjand® 

functions® DFJthat® Bl^4®Mri®ill||tility® □Fjsdr^®es^fflQiiflfflj®ipp^rjsigniflcant^ FJ ad vance®! 
for® DFJimplementing® FJaS LJricooPerative,® nFjeffective® nFlsafety® DFJculture® Hin® FJfhe; 
by® rjl-he® OFlI^islfiJaiTd® □ 

older® FJlitigation® FlmodelSnrptfiK'nll®ig^utr|ity® □ FJproposal,® DFJembodied® FJin® FJaS[ 
cost® FJcccovery® FJf01'® Ha® FJsclected® FJmc'nu® rj°f® nrjprogcams,® ®|wil|h® Mlreac 

(intervenors® □ Fjand ®UHljK])RA)
® FJ The® OFJRevised® □rjStraw®eyEpffy;illb^d®s2^P®hBFPlie^j FJGommission's® D Inspiration; 
is® rjdeflcient® orjin® DFJsdiSiil® FJccspects.
aim®

ii

® rj® rj® pypaj qpy^i qpygpi! qqpi gEf® rjqipi gqipj r|qPi rjt)PI ntp Hi® Hi® Hi® Hi®
non® njune® nrji5,® nzon® r

footnote® FJ67® DFJomitted® Fjand® □FJen^b0ifi,SlDllj)(i^®^I5iip).12
2®aMJral®asl|l FJRipeline® F|Safety® nrjAct® F|of® nFjaflOl® qjpiikMfe^llJilaiftftqiaari^mi' 
Pub.® arjutil.® OFJCode® □rjsectiorH®qrj961® □ Fjand® 011963.
3® r|® F|Gas® FJSafety® EH|RQBlSp®kiIfe®iei(ip.[DqFebruar^arn25,® 0112011
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(l)d anm nFjaddressd FJrisksd pi’romd pilied [jrjviewpointd pol'd □
ared Pconcernedd n qahoiitdirip^h4)^liplMffeprf$d pptheMdpffisepfrjT|Bteari;d! nrprffijjlTTfl 

measured nprisksd pind nptermsd pol’d nq]H^^tpft^fRii^hS^aiiI^iMjiMttI]^rfSi^P7]
iraf]|onsd pi’ord pthed npoperatingPdipponsirierations 

adequated npserviced pincludingd □nsafetySJTiTJ^M®ilip®B^ffl^fflI5nabout:lj □ Pandd PC 

lawd preqdrepbed paUdrPssed

dnp Thed npproceedingd npshouldd npexplicitlyd npaddressd npquestionsd npabout 

(thed npprobabilityd n pofd npinjuriousd npconsequencesd n pandd nptheird npseverit 

ofd □ pthed □ Ppublic,d □ pthed □ pcu^tayraasssdiBpirphdS op&baddhMltenpd □ pwhosed □ pit 

ared npexplicitlyd npandd npspecificallyd npprotectedd npbyd n pthed npLegislature.?:

invitesd U pthed upsubsfititfiMri]iBlaBhHWg

451d Displaces?! npand npaffirmatived npoffltppiond npond nputilities:

Everyd □ Ppublicd □ putilityd □ pshalld □ pfurnishd □ pandd □ pmainttjffld P psuch^l 
andd npreasonabled npservice,d npinstrumentalities,d npequipment,d n pandd HF 
telephoned npfacilities,d npasd npdefinedd pind pSectirsidd p^Mdidp pofd 1 
necessarvd □ ptod □ Ppromoted □ pthed □ psafetv.d □ phealth.d □ pcomfort.d □ pand 
patrons,d □Pemployeeslitbd]BPij)ffit!qid P(emphadsd) padded)

dnp
Customer-fbcusedd nprisksd Ci|ihpiuded np

• explosions,d npfiresd npandd npotherd npcasualtiesd npcausedd □ptpdpputilit
• lossd □ pofd □ pserviced □ pandd □ pidentificationd □ pofd IdptB^d □ pcausesd □ Po
• interruption d □ pofd □ pserviced □ pana^dbpMd^iiiE^iaTiipt^l^Jlofd □ P
• timely d □ prestorationd □ pofd □ pserviced □ Pwhe,r§d ippikahhdn£^rd)eipOT^mqpife< 

responsed npandd opdfill^ncy
• inabilityd nptod npacquired □ Pserviced nplrtdinpad nptimelyd npmanner;
• abatementd □ pofd □ phealthd □ prisksd □ §46dbipSblSpfflfiil^E^)ijfflEdP □ p 

malfunctions) d np
• compromised npofd npcustomerddFppformation
• placementd □ pond □ pthed □ pcorrectd □ prated □ ptod □ pwhichd □ pthed □ pcusti 

medicaid npbaseline,d npcommqidSaT^liipi^tes
dnp

dnp Thesednptypesdnpofdnpharmdnpfocusdnpondnpservicednpoutcomesdnp 

Commissiond nphasd npalreadyd PBS&dhspgtebffldapfed pandd Hmetricsd pford 1 

suchd npasd npelectricd n pserviced □ preliability, d npd npd nputilitiesd nphave,d DF 

Commission,d npestablishedd npinternald npstandardsd npandd npproceduresd npfor?

dnp 3
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managing, S □ pbutS □ pnotS □ pnecessarilyS □ F|abmtfflg^tof^ud|i0fent]iy^s.^janicf9 nr]Sld: 

theS DPpublicS DpisS npconcernedS npaboutS opinS □ptermsS npofS nprisksSnpan 

publicS DPmannerS DpisS opatS □ pthefflOTjjheartS DPofS DpGRCS □ preform.

man
(2) S ax\m npi&i^laiijsRiySptoS □ PrecognizeS [ipthatS nniMi^tffiejiPiifi^ldiarilLfflbMpriis^ Pa 

system StHPvingS pSk>tIK|physicalS pi'acilitiesS PandS

providesS ptheS PpublicS nriwitSfflip^ElfilLSMp^B^efflresult^ pitS P focusesS [ipprimar 

incrementall^pil}al|llrBj<|ctsS PandS piundingS pi'orS □niasSni^ptedp^sSIpB^^tp^Lina 

management,ffistpadS SSpaSingPiei^pElnses^ pi'orS [jpmaintainingS nriandcPali^yripiifping^ □ 

ol'S pongoingS [ipoperationalS f|pdi|l(>rmance.

S H ForS ptheS PgasS pindustry.S ptheS [ipLegislatureS phasS [ipspedficallyS Peal 

adequateS □!]workforce^ pasS PaS pdiHoblSr S] t (f|SusPaicteicSn psa1 etyS [ipoutcomes.S 

CodeS [ipsectionS FJ961 (d)( 10).^j pS pAsS pindicatedS pbelow.S ptheS Pachievemen 

anS pelementS Pol'S ptheS Psai'etyS PpriorityS pinS ptheS PgasS pindustryS p 

Util.S p CodeS npsectionfflinn^SIPJIBIreS pisS PnoS PplaceS pinS ptheS pRevSPS 

issues.S p

S P AnS pinadequateS P\implaikDKSSPipsetsS PandS pincreasesS PcostsS pbecausell 

maintenances PandS p substandardS p maintenances PreducesS ptheS Pusef'ulnessS DF 

facilities.S pS □ ipci^tipiSaMlrobustS p systemS Pol'S PcathodicS PprotectionS pincrc 

steel S PpipeS P(andS pdepreciationS Pexpense)S PandS PreducesS PrepairS Pand; 

ofS PreducedS PcorrosionS PandS PconsequentS pieaks.S pS pFrequentS Pchecks^ 

possibles S]bpaS pi'ullyS Pstai'i'edS pi'ieldS Pworkl'orce.S PaddressesS pthisS Psai'et 

placeS pi'orS pthisS ptypeS Pol'S PconsideratidSSp pinS pitsS PcurrentS piteratioi 

S p

(3) SMpSol)81iZSflfailsS ptoS pbuildS PonS PorS pin teg rateS ptheS PworkS Poll

SanS npBrunoSibiiiPipI^ssingS Preporting,S □ pdocumenIfateonliglilaipFS’SFppoperationalS □ F]

safetyS BPandSiS]qpSityPAsS PaS ptb.eifbSp/?pihSsS]Rpjgg'eiil-gteljS -Hfi|foSrielf[ffPi Fprisk

rateS □ Pproces^SBjTpptoFffllBTpmodestS4fl!]THyKe^lfR^te^pbl|^liliiMp]piStyi^!as^sl^Bftap:ifie

byS PutilityS npmaS^ifirp^herSidptbangittllp! PcomprehensianSiatliJonS 3I]0plj P

...theS ptechnicals PslateS Pol'S ptheS PutilityS Psystem.S nFIgivamriSl lT[bS p 
operationalS [ipsyMJHipp

S p 4
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man
calledS □nforU Hby™ HtheS HfllFQlMriilfili^SllllPaglSjlSri^SISillflTiphasis^ DHadded
man
S F| For3! □ rjexample, SSW}pri rO,S H issued S [JHMayS Hl'kS 

2013,S Hi-heS HGommissionS HhasS DHalreadyS DHorderedS HaS [JHformS n°f™ HreP' 

expenditures^ rjioS □ Houtcomes®m<HdtilljS HiH&ehitedS HtoS □nacfeceoeSjtaH|M^®IJiQrm:lj H( 

forS HexpendituresS DHthatS DHlinksS L^dii^MHr|l?fa^ni1]|0iTded^g^ildTffli!^rgFp|^3irprp 9,S L 

20S HandS □HAtt^M$ntS X]C.

S H InS HiheS □HimuiediateSffl|aHSanfijfflHBli1l1®(S HGommissionS DlJskiSililiiedS HaS □ 

Assessments DHUnitS H°fS DHtheS HConsumerS DHProtectionS □ HandS® HEJaMpIi DHDivisi 

hasS nHmagpR3P?il|Hy«^ffRt^PiiT|Hissi]esS DHdrawnS □H6pHufflfnf^!ie^dfl^e3i^Hteffliii^(Srsn 

TheseS H a s s e s s nS n tKJ h a ve S Hn°tS DHyetS DHbeenS DHutilizedS DHtoS DHinformS Hregula 

areS Ha™ HwealthS H°fS □HinforrfStiiH^a^pa^ffiE^ffleSlBt^^piPiB^ [JHRulemaking.S H 

RevSPS HshouldS □HmakeSSHiHeS H°fS [JHthem.

S H TheS nHadffiiJHhaveS DHadoptedS □ HandS DHtheS DHCommissionS □ HhasS Hconditio: 

comprehensiveS HgasS HsaietyS HplansS DHpursuantS DHtoS DHSBS H705S DHthatS H 

theS DHutilityS nHwillS HachieveS HspecifiedS n°utcomesS DHinS DHtermsS H°fS Hrec 

suchS □ Hds^EDptantificationS □ HandS HrepairS □I^an^Sii^ffllpTEiiBaiig^Spi^p’ge 

scaleSikHS nHsu(rtiHirdjMSldfi^astersS HandS HresponseS ^eSpfitfflliBi^^iliyfilfeBip.rilHplan 

provides HaS [JHframeworkS Hi'orS H>'iskS HidentificationS HandS HabatieSenljS HW1 

forSitii^atingS Hc°stsS nHtoS HbeS HrecoveSkiij HinS H rateS □Hrevenues.

S H TheS OHCPSDS Hstai'iS HandS HstakeholdersS HhaveS DHproposedS Hc°niprehen: 

improvementsS DHtoS H*'ePortingS □ HandS HdocumentationS DHrequirementsS HinS DHthi 

theS DHGasS DHSafetyS □HRulemaka^Stlll^Mf^QHiipdatfonBSIOlipifitS’ingSliiHgasS Hsysten 

safetyS n^Sfi^tionsdS H™ HApprovalS H°fS nHtho^^Mifjpboj^dl^llTlHigffilftnfeHiitl^S H 

improves DHtheS HdataS HavailableS DHtoS DHtheS HpublicS HandS DHtheS HGommis: 

advances DHtheS HGommissioritsSi BpirStaB)achievingS nHcomplian(SSHTjMdfflSHiipSSjOl]P

i&^aiiesmmGnm®ilBH wmmw

4S H^ H = OHSEDS HhasS Hp>'°posedS H moreS HgranulaftSS HHlPls|-'Siig^i'n(H'o® Hllos 
granularS HreportingS H°fS □ HgasS HsaietyS HincidentsS □ HandS HlheirS Hcauses;S [ 
proposalsS HandS HalsoS DHproposesS HaS DHvalveS HinventoryS HandS H moreS H 
leakS □ HrepairS □Hp^®Hures.

S H 5
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inform® 0 rjthe® DFjutilities'® DFjprograms® DFjfor® reducing® OFjrisks® DFjand® FJ hazards, 3 

concrete® DFjbasis® Fjlor® FjdSstiflj DFjestimates.

® H The® FjRevSP® DFjshould® DFjtake® Fjthem® Fjinto® OFjaccount® pjq™riBBjTFjlr)iake® [ 

to® ana® Fjnew® n r}safM3^®T^flfngtriir]^ii Fjassessment® Hand® DFjreview,® Fjinformed^ 

dialogue® Fjamong® DFjstakeholders® Fjwill® □ncreate®p^4hfej®sS^flpi[sp^B®Cjl^l5e^te'^j Fj 

foundation® □ rjfDffl® pffijaiiSiSldijnaking® DFjprocess.® Fj® FjThe® FjRevSP® Fjdefers® Fjto® 

for® Fjsetting® rjhhe® Fjagenda® n^tii^Kail^thdBjOlliHciHqitffifill^Rjriat^SQdlirfSiOllthiK® 

would® nripotentiiail^^Siilll^iiMli® IffijMjthe® □riwork®QMl®'®I5^Hi3® Fjpast® 1)

® n 
® n
(4)® 1)® nri^sMt^®ip|® Fjthe® □nabo#llpI^®ii^Qt^EaPdMtRHt®,nnwith® r|the® □ 

for® HCPUC® 1) ratemaking® DFjestablished® Fjby® Fjlhe® f|begislature.® Fj® FJ Under® 

Commission® Fjis® □ Hempowered®®Fl)tld(®\ffili£i^pg,li3MliEgl® onto® ®TOsttoad® Fjdue® Fj 

process..."® 1)® rjCal.®nnConst.®®I3iQ4iKJil®sisPMjqitfiiffldITI12ie®l5a^Sbiil|la1aHtel®qna^ H

®I5£l54Sidifr^)fflll]pimensions® Fjol® HstatutorypiStjjdure® Fjfor® uFjrisk®

reduction® Hand® Fjope rational® nqcompetia^esllly]q[lfiflq!®q!qsS!tisl^al4pfTliq ® FjCh.® Fj52

(Leno)),® DFjenacting® DFjPub.® FjUtil.® FjCode® T^s®ttBl^st®tulfl^®[I]l[iexq]ankfl^®iqq(EflvS!kfiq3

CPUC’s® DFjpower® Hand® responsibility® Fjto® Fjestablish® DFjjust® Hand® Fjreasona

safety® nFjgoaktgPj FjlifJilit.ffi □r^ddf&UlfJ^aipft®®I53,^3(b)®jHlJlprovides:

(3)® rib® Ris® rjthe® Fjpolicy® Hof® rjthe® Fjstali®Fj rjthat® rjthe® rjcomm 
corporation® rjplace® Fjsafely® FJof® rjthe® Fjpublic® FJiffldlll Fjgas® Fjcorporat 
as® rjthe® □ntoff1Sfa®TpFtaritwr^ki6ti® Hshall® 11 take® cHaH® treasonable® Hand 
appropriate® 11 a c t i o n s.® a rfflie cfl to ® Dll carry® Dll out® □Ilthe®ilTfTn;afety® Hpriorily® □ 
of® flthis® Flparaaraph® llconsistent® 11 with® ffithEj® rjprinciple® FJof® rjjust® 
reasonable® QHtostd® DFl.rjiitefll

The® FJobligation® allife;®l)rf)italb$® F}?jnd® DHappropriateHonaa^hyiSSFjldilit® Flbhe® FjsafeU

priority® Hsurely® fjtiiblui$iijif|rj Fj®R(Fj® Fl'Fhe® DFjrequirement® OFjis® DFjto® rjactually

safety® Fjpriority® D Fjpolicy® DFjby® FJachieving® FJthe® FJoutcomes® □Hsp^dpffiEirprjin®

^[F)^Jl[J%®niIly® DFjand® DHmi®ffil^iiB®F{bqxy£fenic® nFlrislfflfflrQq®®IJFlorder® Fjt( 
accidents,® nFlexplosions,®ndiPiEd|(SliS^rous® D Hcondipiflf|y®® Fjijttie® FJpublic® FJand 
the® □ Fjgas® □Fjcorporation®ttFRvorkforce.
® r|® r|® 011(2)® Qfpdtaai^^M^ibMiiff^Sfeqrjwiii® nrjimiteiqdipithd^iaq^®qrj
including® DFjadequate® □Fjdocumenta®aii^ilsg|of®EgPated® □ Fjgas® Fjpipeline® Fjfaci 
history® Fjand® Fj§Spdlj)ility.
® Fj® Fj® 011(3)® DFjProvilJa®la]Bj(iSbql$ttaffipilsqthag®’elI^idp®iIj5fPMl^d®lBa|ely® Fj

® rj 6
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deliver® Hgas® Hfo® H a 11 ® nncustoiifeii^^j]in^aHliistaHt^ffl[I|ipi|tlj aHthe® Hcommis 
governing® aHcore® DHanliSfJipitjrilarnand® aHcurtailment,® □ niracteSiS^pdif^ffliyis 
expansion,®)pli)cement,® DHpreventive® aHmaintenance,® Hand® aHreactlielipnroainte: 
repair® OHof® Hits®-i'%ui)lnlmi®ioi|gas® HpipeliM'®! Hi'acility.
® 01]® H® nn(4)® Bf^S’0f!{iafflid!]^fiofPnSipfMpiiispKirtiiHsffliuQ^iffiEBp®a®]g^® H 
pipeline® Hi'acility® aHtoiS®nd$4BcllE3iffiipthBrised® aHfacility® DHconditions® Hand® L 
effect® DHtimely® ®]rd|)airs.
® HS HS n(5)S HPtovide® Hfor® aHappropriate®
equipment® Hand® Hpersonnel® □Hprocediffltei^!ga^:6®lfrfi)liffliiE^atHtjftents,® H 
explosions,® nHflres^i^HfflHdSjTiTflfconditSjiiffl
® H® H(6)® nHProvide^fMItrarMyllaji^spHHBapiy^^HHMteffl^IMSfflq  ̂t
hazardous® DHconditions® Hand® □Hemergency®®i^^nt£^®)5i^niiJrdii®gmection,® H 
and® DHp^hting® □ Hprocedii-ed)
® HS HS H(7)S □HIndtuDde®®Hi]fpr^)i3fi|4ffl[ii^j3ring®lIM|ralalfl®drHS|ieF^ting® H 
pressures® H()n® Hre levant® anpip^fil^Sglilegl^fcSijJnnecessary® aHdocumentation^ 
affecting® aHthe® DHcaliSilaflnnffllMloHallowable® □Hoperating®jHlj]pressures.
® n- HS H(8)SnHP^®ilfiip^^MiPr®^aQdi0MiqiHite^®flapniipanother® 
major® aHevihHj
® H- ns H(9)SanMetetite^ffl^fandHcdsMailfllhifflQntiHSEWa^San
installation,® Hoperation,® Hand® HnianusSUonEihf ®|arHIP-s Hdistribution® H 
facilities® HP^oscribed® nHby ®Mi|ilfejjEllatiifby® Ijlhe® S®HMJft^®iiEinStEtffii H°f® H 
Transportation® Hin® nl(p5intt0hriEJ!i§® aHwith® H^ection® an 192.1)® H°f® DHTitle®
of® anFeiHsgflJlations.® H
® ns ns H(10)® aHEnsure^ilMlfiBilj® n^M^^P’QWsfe^^M^iTNiStDiqi® an
workforce® OHto® aHcarry® ®)o[jt® Hdie® Hplan.

® n
® H Note® anthat®iSHBii>din(10)® nspecifically® OHrequires® Honsuring® Han® DHadeqi 
carry® n°ut® Hdie® Hplan.® HS aHThis® Ha|'gues® □Hfor® aHinclusion® Hand® Hexl 
in® Hany® H safety® SH proceed i ng. ® X]
® H Operating® OHunder® aHthe® aHLegislature's® andind(^i®[S^Ei|i®®Ta^{IBnC® aHhas® [ 
comprehensive® aHcodej^BHpM® OHand® aHoutage® andoe4Bnhii(t®i0i^hii§|cEfffl)0l[l 1) 
facilities;:,®idP HforS Heonstruction® Hand® □ Hoperation,® OHincluding® OHsafety® HreP{ 
and® H underground® ci)dldblirliuffl®n niaeLffSbsnS DHThese® OHexisting® aHauthorities® Hai

5® HS HSB® H39XX® an(2002,® aHBurtonMinPtiSaWpeite^® nFph^tSflgPfitrptiinGene
implementing® DHthat® ®]sf|tute.
6® n® HS HPub.® HUU1.® ancode® Hsections® aH8001® aHthrough® H8057® Hand® 
128® H (11 n d e i'g r oii d J)

® n 7
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5#28%$+#%(#%!0!(2.*$!@0(*(!>2#!(%))*,,!#%4%'+%!#%i+*#%/%,)($!3ff%%3!*8%! 

i+0.*)?l#*(l!/*)*,0)*2' !82'(*$%#0)*2'(!IHA%!C2//*((*2'!A0(! 0.#%0$'25%#0)*2'0.*'%$!)A%(%! 

0+)A2#*)*%p,%!*,00,8%!@?!0$25)*,,!2+)0,%!/%0(-f#%/%')!00,$0#$CI>2ffiKo.%8)#*8! 

$*0#*@+)*2X$\%_5*Q*).?l*'l*',\)A%/^2\#0)%{¥\\=WM&ionmmnmmmSemprammenerammRatt 
Cases,® QlllfflllO,! H issued® HMay® H2013.® HOP
man Rather® DHthan® □HuEKig®ilg,ipiM|ffi$l]
conceptual® nHapproach® H seeks® Hi-0® Hshoehorn® Hlhe® DHRCP® Hoevision® nHinto^ 

the® □HLongH H'Ferm® [inPoocurement® nfpPifQfeeSnglicij^lklERff^j H°l® Linelectoic® Hene 

by® nHelectric® [3^1211® ®HThe® nHLTPP® Hin® Hturn® His® Hshaped® [lFf$yil|nnand® 

enacted® Hhy® HAB® H57® [in(2002,® DHRod® H Wright)® Hunting® Hlhe® rji'-nergy^ 

statute® rjdoesS Hnot® DHaddress® Hany® Hsafety® ni^na^sSlB^ariito^fei^nriissue;^ 1) 
acquisition® □nprocedure^lu^tMf®)®Pib!I^h:lj Hlhe® □ Fjutility n T)nhl f§jatilf)hj£P! T[lf]o ® fjse 

providing® nHfinandal® Hsecurity® Hand® □npnefiMalfi^s(fiffliIIE)^ctFpat^ilIJ|ittist}urces.:lj 1) 

provides® Hno® nrjgdidafliepllMpIltafflidHl^rSdsQTient^ 1)°!™ H°perations® Hioo® DHsafet 
mitigation.® 1)

man
B.® Dl[m nilThel! nilCCUE/UWUA® niplEitnate® OllProposal

® 1) The® nnstrBSiirnoiElllIH^tlM^AjpidposalS I)ior® Ha® H Revised® H^ate® H^ase® r 

UWUA's® Hgeneral® Hsupport® 1)1°*'™ LJHthe® I)iramework® DHproposed® Hhy™ Hlhei
(CCUE).® anm H^s® □nke^BmnelementsS Hare
man

ipUaetahibtjlllj !) fra rh e.^M/f)Fyt: ® 1)II

(l)®fiB|tip/SItrvice® nilAdequacySilrmiiase
man
Creation® nHof® Hnew® HSer$idel|j®nA)iMpii®cy)) Reliability® HPhase® H® n(Phasc 
culminating® F)in® Ha® HPhase® 1)1® Hhecision® DHthat® l)establishes® Hservi 
standards,® □Hmetrics,® Hand® Hpaoa meteS®)) Hioo® DHprogress
® n
•C Replace® l)lhe® HNOI® DHphase® Hwith® Ha® DHService® HAdequacy® DHpha 

operating® H*'isks® Hand® Hissues® H involving® Hsafety,® nonliability,® I)se 
responsiveness,® □Hincluding®tfit|a:fflfeEHservices.® H® DHThis® Hphase® I)is® H 
IOU's® Happlication,® Hilled® Hin® HDecember® fj^rfjx'ding® DHthe® HFesti

® H® H® nqitWHfp!Htpiqipiiq^T)tpiiHipiiHi^Tii^HqPiiT)qiWiT)qiWiT)qPiiT)qPiiT)qigiiT)qifi
7® H® n® HlAib.® nutil.® nHCode® Hsections® H761,® H768® i)and® 1)701® Hsu 
support® H>'isk® DHniitigation® H(service® Hadequacy)® Hactivities® Hand® DHtheir® DF 
GRC® nHcoiSbkf)

X
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v' Serviced HAdequacy® nHphase®IuE|elShklilevHte(iJtt®ryiPhJHhearings,® rjdutS Hindu 
discovery® Hand® Hw°rkshops® DHto® Hdei'ine® H adequate® Hservice,® Hwit 
direct® Hmteraction® nHof® DHutility® □Hproponerffife®|jnand^i H°dier® Hparties 

v' Service®DHAdequacy®DHPhase® H re fleets® H°ngoing®nHreporting®Huf 
staff® Hand® □ Hparties® Hc°ncerning® □ Hservice® DHquality® Hissues® DHinclud 
and® Hservice® H e f Te c t i ve n e s s ® nf^hd^j HUmeliness.

S IOU's® [^application® Hpresents® Hdata® H°n® Hdectric® □ Hand/or® Hgas® I 
operating® Hissues® Hand® H risks® nii^bilct^ffl^lplH^ite^yifelsI^pielJHand® H 
responsiveness® H°f® Hservice® []I]functions.
□ IOU's® Hpresent® Hservice® [inactivities® DHincluding® H hazard® Hidentifica 

mitigation,® Hpreventive® H maintenance® Hand® □ HaspiratiShMflj DHlevels® □ ! 
reliability, ^ofjee® [ineffectiveness® □H^eaeh®jOBl)ai:n® HHthe® HHproper® Hrate® 
credit;® ^security® H°f® Hpersonal® HHinformation,® HHetc.),® Hand® Hser 
(connection,® EHJrmection,® H milage® Hand® H res to rat ion® Hmanagement,® r 
response® Hand® ®HirH]fxaii|j □HComiH^irat^ltHHsSd^Pnrelate® HU)® Hreven 
IOUs® nHp&S H capital® Hinvestment® Hprograms® Hf°r® Hevaluation® UX]c 
induding® HHfinancial®® Hflans.® H

□ Evaluated® HHusing® H metrics® DHIOUs® Hal ready® H required® HU)® Href 
relevant® Hmdil'icli|

®QI1
* SB® UH705® HSafety® H P1 a®®1 HH Pe rid r m a nee® H
- GO-112® Hand® HPHMSA® □Hreports®e^nb*IIlpHH|]Hinddents,® H
* Electric® unreliability® P®]IiI$trics
* Service® HHquality® H metrics® Hmcluding® DHcall® H renter® DHperforman 

customer® Haccounts® Hand® HHpersonal® Hinformation,® Hplacement® L 
correct® nHta®fBfl|j H

■ Selection® H°f® H metrics® Hshould® nHevol(mffll®]di^r® HUme® Hin® I
□ SED/ORA®)nH.dtant® H report,® Hanalysis® Hand® nHproposa®®I|Hfrom® H(
□ IncludesMetHification® □I|ana!d|Ms®^ziJ’ds® HHpotentially® E®]3£IMrcg 

probability/high® Hc°nsequence®,®H eHuiilhiding® Hmitigation® nd®dl| Hprevt
v' Sets® Hservice® Hadequacy® □Hfrai®HUH2k®l[RH(l™SlbiHtft®SHIliase
® H
(2)® HI]® DllRev6!1116^ □IlRequffldli^nt® ni]Phase
®nn
The® H^ommission® Hmay® H re tain® H°r® Heliminate® HHthe® HNOI® Has® L 
Case® HPlan,® nHbut® nHth^jffllQfpalicdtiDaSSySldS^mination® n no^fer®]uHhtyPflmt1[ft 
records® Hdocumenting® □Hop®faifflpS®H®t^ niPelJlftBwtoSldii^ HHbe® Hc°ordinated® 
the® □ HSafety®® HPjhase.

®QI1
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v' TheS Fj^nnimissionS [jrjdeterminesS FjhowS r^oS FjiundS ETjachievementS F|° 

established^ Fj® Fjservice = nFjqualityS DFjlevelsS FjincludingS nrjsafetyS Fjimpro 
basedS Fj°nS [irjhistoricS nFjactualS □FjexperiiiMfeBilt'S®5H|a[)dpn^bd^[hflB|®fSlBi!|asural 
changesS nrjsuchS FjasS FjworkforceS Fjexpansion.S Fjnegotiatelil1I]rj wageS Fja 

v' Application,S HlestimonyS FJandS FjdecisionS FjmappedS nFjtoS FjdniformS FJ 
basedS [irjonS FjmostS FJl'ecentS DFjyearS Hprior^j FjtoS FjTestS FjYear;S FJ1 
FormsS HI™ FjandS Fj2?i FjforS FjPl'i°l' = nFjyearS Fj()nS Fj MarchS FJ31; = □ 
proceeds.?!! □!]

S StalTS FjandS FjintervenorS nFjevaluationS nFjofS nFjrevenueS nrjproposalsS Fjfak 
withS FjServiceS FjAdequacyS FjPhase.S [irjretainingS FjtbSS FjninnctionnlityS □!] 

S RRS FjmodelS □ Invalidation, S nFjpursuantS nFjtoS [irjPUS FJ^odeS [irjiSHjS nFjisS 
S EndS nrjtheS arjuseS F|°fS FlspeculativeS □ FjfqSidaBJiea^MSf^fflin'^HSFpj®tSii3!rjyI|; 

yearS FjactualsS nFjreflectedS FjinS FJ Uniforms [irjSystemS FjolS nFjAccountsS r 
knownS FjandS □ HHiSa[M}dMngesS □ Hefiia&SdlfilpBj]5e$ety,S nrjreliabilityS FjandS Fj; 
qualityS [irjstandards,S nrjobjectivesSiompndS nrjgoals

Sail
• TimingS Dll

S Applications nrjfiledS □ FjinS Fj^ecember.S nFjwithS FjaS FjconcurrentS nFjSED/01 
serviceS [irjqiMntyi

S Application/SafetyS DFjandS □!]ReliabilityS nFjPhaseS FjhcginsS FjinS DFjMardpS □' 
withS FjaS FjPhase?!! FHS □FjDecision.

v' RevenueS FjPnquirementS nFjPhaseS nFjbeginsS Fj^Sh^nOQtThagffi^s^jof^in^jYd^rS 
Decembers □ I^aordiSill'ljrjtheS □FjsecorfflSl5d|^hafj¥earS nFj2S FjwitliS FJFlaS nrjPha 

S RateS lpl<S FjheginsS FjinS t|juifyS Fj°fS FjYearS Fj2
San

S Fj 10
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cm nqa nncffliiaiision
a H I'orS qthea □ qforegoinga nqreasons,a qthea nriRevisedSfeiJ^fitdSi^lSFjliitoposalS X] 
modified.a qa qThea nqCCUE/UWUAaalfilAiqsiiiatxtclllllIlljfaepcqadopteda Rasa Rparta L 

CaseS qSarq
anq
Respectfully^ nqsubmKoq
anq
/s/mmm a 

anq
n man a n u q u q u q /s/man

cariPinnwMrn anq Sari man Dari man wiiiiamanqjuiMiainqii 
RegulatoryanilAffairsUnlmFptHfl anq Uni] 43556a nqAlmondanrfranea nq 
Utility^ nriWorkersU nriUmonMlirR)marnateati£fevisa nriCAa Wrm H95618
2021a nqs.anqNevSIffiiiaTstteSlnq anq anq Phone:anqanq{HS!i)ganq2i9 
0ceansideanqC&$iarpiaqq2anq IniliDIl E-fflaiha nqa nqbilljulian@sbcflQiqil.net 
Phoneys 15a nrp^a nq
E-fflaiba nq^bbqiikiiyua.neta nq
anq
anq
anq
anq
anq
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