BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the
Commission’s Own Motion to address
the issue of customers’ electric and
natural gas service disconnection.

Rulemaking 10-02-005
(Filed February 4, 2010)

CERTIFICATE OF SERVICE

I hereby certify that I have on this date served a copy of REPLY COMMENTS
OF THE OFFICE OF RATEPAYER ADVOCATES ON THE PROPOSED
DECISION OF COMMISSIONER FLORIO to all known parties by electronic mail,

to each party named on the attached official service list in R.10-02-005.

Executed on June 19, 2014 at San Francisco, California.

/s/ NANCY SALYER

NANCY SALYER

SB GT&S 0074988
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III. Parties

STEPHANIE C. CHEN

DISABILITY RIGHTS ADVOCATES

THE GREENLINING INSTITUTE

EMATIL ONLY

EMATIL ONLY

EMAIL ONLY, CA 00000

EMAIL ONLY, CA 00000

FOR: DISABILITY RIGHTS ADVOCATES
FOR: THE GREENLINING INSTITUTE

HAYLEY GOODSON

JOHN HOWAT

STAFEF ATTORNEY

NATIONAL CONSUMER LAW CENTER
THE UTILITY REFORM NETWORK

7 WINTHROP SQUARE, 4TH FLOOR
EMAIL ONLY

BOSTON, MA 02110

EMAIL ONLY, CA 00000-0000
FOR: NATIONAL CONSUMER LAW
CENTER

FOR: THE UTILITY REFORM NETWORK
(TURN)

DARLENE R. WONG

JEREMIAH ASHCROFT

STAFEF ATTORNEY

SENIOR VICE PRESIDENT
NATIONAL CONSUMER LAW CENTER
BUCKEYE PARTNERS, LP

7 WINTHROP SQUARE, 4TH FLOOR
%ﬁY PLAZA, 6TH FLOOR,

Eﬂ%ﬁ%ﬁ@%llo'1245

HOUSTON, TX 77046

FOR: NATIONAL CONSUMER LAW
CENTER FOR: LODI GAS
STORAGE, LLC (U-912-G)

VALERIE J. ONTIVEROZ

DEBI GALLO

SOUTHWEST GAS CORPORATION
SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

PO BOX 98510

LAS VEGAS, NV 89150

LAS VEGAS, NV 89193-8510

FOR: SOUTHWEST GAS CORPORATION
FOR: SOUTHWEST GAS CORPORATION

DEBRA BOSIEY

TREVOR DILLARD

SOUTHWEST GAS CORPORATION
RATE REGULATORY RELATIONS

PO BOX 98510

SIERRA PACIFIC POWER COMPANY
LAS VEGAS, NV 89193-8510
6100 NEAL ROAD, MS S4A50 / PO
BOX 10100

FOR: SOUTHWEST GAS CORPORATION
RENO, NV 89520-0026

FOR: SIERRA PACIFIC POWER CO.

KIM F. HASSAN

CHRIS DOMINSKI

ATTORNEY

SOUTHERN CALIFORNIA EDISON
COMPANY

SAN DIEGO GAS & ELECTRIC COMPANY
2244 WALNUT GROVE AVENUE, SUITE
309

555 WEST FIFTH STREET, GT-14E7
ROSEMEAD, CA 91770

LOS ANGELES, CA 90013

FOR: SOUTHERN CALIFORNIA EDISON
COMPANY

FOR: SAN DIEGO GAS & ELECTRIC
COMPANY,

SOUTHERN CALIFORNIA GAS

RONALD MOORE
KATHY WICKWARE
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SR. REGULATORY ANALYST

SAN DIEGO GAS & ELECTRIC CO.
GOLDEN STATE WATER CO. -
ELECTRIC. OP. 8330 CENTURY
PARK COURT, CP32C

630 EAST FOOTHILL BLVD.

SAN DIEGO, CA 92123-1548

SAN DIMAS, CA 91773

FOR: SAN DIEGO GAS & ELECTRIC
Co.

FOR: GOLDEN STATE WATER COMPANY
(U-913-E)

DENNIS J. HERRERA

MARION PELEO

CITY AND COUNTY OF SAN FRANCISCO
CALIF PUBLIC UTILITIES
COMMISSION

CITY HALL, ROOM 234

LEGAL DIVISION

1 DR. CARLTON B. GOODLET PLACE
ROOM 4107

SAN FRANCISCO, CA
505 VAN NESS AVENUE
FOR: CITY AND COUNTY OF SAN
FRANCISCO SAN FRANCISCO, CA
94102-3214

94102

FOR: DRA

AUSTIN M. YANG

BRIAN CHERRY

DEPUTY CITY ATTORNEY

DIRECTOR - REGULATORY RELATIONS
CITY AND COUNTY OF SAN FRANCISCO
PACIFIC GAS AND ELECTRIC COMPANY
(39)

OFFICE OF THE CITY ATTORNEY, RM.
234 77 BEALE STREET ROOM
1087

1 DR. CARLTON B. GODDLETT PLACE
SAN FRANCISCO, CA 94105

SAN FRANCISCO, CA 94102-4682
FOR: PACIFIC GAS AND ELECTRIC
COMPANY

FOR: CITY AND COUNTY OF SAN
FRANCISCO (U-39-E/G)

MICHAEL B. DAY

MELISSA W. KASNITZ

GOODIN MACBRIDE SQUERI RITCHIE
DAY LLP CENTER FOR ACCESSIBLE
TECHNOLOGY

505 SANSOME STREET, SUITE 900
3075 ADELINE STREET, STE. 220
SAN FRANCISCO, CA 94111-3133
BERKELEY, CA 94703

FOR: WILD GOOSE STORAGE

FOR: CENTER FOR ACCESSIBLE
TECHNOLOGY

MICHAEL LAMOND

JAMES HODGES

ALPINE NATURAL GAS COMPANY
1069 45TH STREET

PO BOX 550

SACRAMENTO, CA 95819

15 ST. ANDREWS ROAD, SUITE 7
FOR: ASSOCIATION OF CALIFORNIA
VALLEY SPRINGS, CA 95252
COMMUNITY AND ENERGY SERVICES
(ACCES) ;

FOR: ALPINE NATURAL GAS
OPERATING CO. THE EAST L.A.
COMMUNITY UNION; THE

NO. 1, LLC (U-909-G)

MARAVILLA FOUNDATION

RAYMOND J. CZAHAR, C.P.A.
CATHIE ALLEN

WEST COAST GAS COMPANY
REGULATORY AFFAIRS MGR.

9203 BEATTY DRIVE

PACIFICORP

SACRAMENTO, CA 95826

825 NE MULTNOMAH ST., STE 2000
FOR: WEST COAST GAS COMPANY
PORTLAND, OR 97232

FOR: PACIFICORP

JASON A. DUBCHAK

WILD GOOSE STORAGE LLC

607 8TH AVENUE S.W., SUITE 400
CALGARY, AB T2P 047

CANADA

FOR: WILD GOOSE STORAGE LLC

Only

&
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ARIEL SON

CASSANDRA SWEET
PACIFICORP

DOW JONES NEWSWIRES
EMAIL ONLY

EMATIL ONLY

EMAIL ONLY, OR 00000
EMAIL ONLY, CA 00000
FOR: PACIFICORP

CHONDA NWAMU

DENNIS W. GUIDO

PACIFIC GAS & ELECTRIC COMPANY
EVP - CORPORATE RELATIONS
EMAIL ONLY

STAPLES & ASSOCIATES

EMAIL ONLY, CA 00000

EMAIL ONLY

EMAIL ONLY, CA 00000

EDDIE GONZALES

MONICA TELL

PACIFIC GAS & ELECTRIC COMPANY
PACIFIC GAS & ELECTRIC COMPANY
EMAIL ONLY

EMAIL ONLY

EMAIL ONLY, CA 00000

EMAIL ONLY, CA 00000

NINA SUETAKE

PATTI LANDRY

STAFEF ATTORNEY

REGULATORY ANALYST

THE UTILITY REFORM NETWORK
PACIFIC GAS & ELECTRIC COMPANY
EMATIL ONLY

EMAIL ONLY

EMAIL ONLY, CA 00000

EMAIL ONLY, CA 00000

RON AKER

RORY RAFFETY

PACIFIC GAS AND ELECTRIC COMPANY
PACIFIC GAS & ELECTRIC COMPANY
EMATIL ONLY

EMAIL ONLY

EMAIL ONLY, CA 00000

EMAIL ONLY, CA 00000

JUDY PAU
KRISTIEN TARY

DAVIS WRIGHT TREMAINE LLP
STATE REGULATORY AFFAIRS
EMAIL ONLY

SOUTHWEST GAS CORPORATION
EMAIL ONLY, CA 00000-0000
5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89150

CATHERINE MAZZEO

HOLLY LLOYD

ASSOC. GEN. COUNSEL - LEGAL
SOUTHWEST GAS CORPORATION
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150-0002
LAS VEGAS, NV 89150-0002

GREGORY HEALY

NADIA AFTAB

REGULATORY CASE MGR.
SOCALGAS/SDG&E

SOCALGAS / SDG&E

555 W. FIFTH STREET (GT14D6)
555 WEST FIFTH STREET, GT14D6
LOS ANGELES, CA 90013

LOS ANGELES, CA 90013

DANIEL A. DELL'CSA

TIMOTHY J. RYAN

DIR - RATES AND REVENUE

SAN GABRIEL VALLEY WATER CO.

SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVE., PO BOX 6010
11142 GARVEY AVE., PO BOX 6010
EL MONTE, CA 91733-2425

EL MONTE, CA 91733-2425

CASE ADMINISTRATION
DARRAH MORGAN
SOUTHERN CALIFORNIA EDISON

COMPANY REGULATORY POLICY
& AFFAIRS

LAW DEPT.

SOUTHERN CALIFORNIA EDISON
COMPANY

2244 WALNUT GROVE AVE. / PO BOX
800 2244 WALNUT GROVE

AVE., PO BOX 800
ROSEMEAD, CA 91770
ROSEMEAD, CA 91770

SB GT&S 0074991



JENNIFER M. TSAO SHIGEKAWA
JOHN MONTANYE

SOUTHERN CALIFORNIA EDISON
COMPANY SOUTHERN
CALIFORNIA EDISON

2244 WALNUT GROVE AVENUE
2244 WALNUT GROVE AVE.
ROSEMEAD, CA 91770
ROSEMEAD, CA 91770

MONICA GHATTAS

CENTRAL FILES

ATTORNEY

SDG&E AND SOCALGAS

SOUTHERN CALIFORNIA EDISON
COMPANY 8330 CENTURY PARK
COURT, CP31-E

2244 WALNUT GROVE AVE. / PO BOX
800 SAN DIEGO, CA 92123-
1550

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON
COMPANY

(SCE)

MICHAEL A. BAILEY

JEANNE SMITH

25801 MARGUERITE PARKWAY, NO.
103 SOUTHERN CALIFORNIA
EDISON COMPANY

MISSION VIEJO, CA 92692

601 VAN NESS AVE.

SAN FRANCISCO, CA 94102

HARVEY Y. MORRIS

RASHID A. RASHID

CALIF PUBLIC UTILITIES
COMMISSION CALIF PUBLIC
UTILITIES COMMISSION

LEGAL DIVISION

LEGAL DIVISION

ROOM 5036

ROOM 4107

505 VAN NESS AVENUE

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
SAN FRANCISCO, CA 94102-3214
FOR: ORA

JEANNE M. SOLE
KAREN FORSGARD

CITY AND COUNTY OF SAN FRANCISCO
PACIFIC GAS AND ELECTRIC COMPANY
CITY HALL, RM 234

77 BEALE STREET, B10A / BOX
770000 B8O

1 DR. CARLTON B. GOODLET PLACE
SAN FRANCISCO, CA 94105

SAN FRANCISCO, CA 94102-4682

MATTHEW H. LEWIS

CALIFORNIA ENERGY MARKETS
PACIFIC GAS AND ELECTRIC COMPANY
425 DIVISADERO ST., SUITE 303

77 BEALE STREET, B27L

SAN FRANCISCO, CA 94117

SAN FRANCISCO, CA 94105

MICHELLE L. WILSON

ANN KIM

PACIFIC GAS AND ELECTRIC COMPANY
ATTORNEY AT LAW

PO BOX 7442, LAW DEPT.

PACIFIC GAS AND ELECTRIC COMPANY
SAN FRANCISCO, CA 94120

PO BOX 7442

SAN FRANCISCO, CA 94120-7442

CASE ADMINISTRATION

ED LUCHA

PACIFIC GAS AND ELECTRIC COMPANY
CASE COORDINATOR

PO BOX 770000; MC BSA

PACIFIC GAS AND ELECTRIC COMPANY
SAN FRANCISCO, CA 94177

PO BOX 770000, MAIL CODE B9A

SAN FRANCISCO, CA 94177

SAMUEL S. KANG

ENRIQUE GALLARDO

THE GREENLINING INSTITUTE
ATTORNEY

1918 UNIVERSITY AVENUE, SECOND

FLOOR THE GREENLINING
INSTITUTE

BERKELEY, CA 94704

1918 UNIVERSITY AVE., 2ND FL.

BERKELEY, CA 94704-1051
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JOY A. WARREN

LINDA FISHER

MODESTO IRRIGATION DISTRICT
MODESTO IRRIGATION DISTRICT
1231 11TH STREET

1231 11TH STREET

MODESTO, CA 95354

MODESTO, CA 95354

LOU HAMPEL

CASSAUNDRA GARDNER

MODESTO IRRIGATION DISTICT
PACIFIC GAS AND ELETRIC COMPANY
1231 11TH STREET

885 EMBARCADERO DR

MODESTO, CA 95354

WEST SACRAMENTO, CA 95605

CALIFORNIA PACIFIC ELECTRIC
COMPANY, LLC BARB COUGHLIN
933 ELOISE AVENUE
PACIFICORP

SOUTH LAKE TAHOE, CA 96150
825 NE MULTNOMAH, SUITE 800

PORTLAND, OR 97232

MARISA DECRISTOFORO

MICHELLE R. MISHOE

PACIFICORP

SR. COUNSEL

825 NE MULTNOMAH STREET, SUITE
800 PACIFICORP
PORTLAND, OR 97232

825 NE MULTNOMAH STREET, SUITE
1800

PORTLAND, OR 97232

TORY FRANCISCO

AVA N. TRAN

ENERGY

CALIF PUBLIC UTILITIES
COMMISSION

CALIFORNIA PUBLIC UTILITIES

COMMISSION DEMAND SIDE
PROGRAMS BRANCH

EMAIL ONLY

AREA 4-A

EMAIL ONLY, CA 00000
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

DONALD J. LAFRENZ
KAREN CAMILLE WATTS-ZAGHA

CALIF PUBLIC UTILITIES
COMMISSION CALIF PUBLIC
UTILITIES COMMISSION

MARKET STRUCTURE, COSTS AND
NATURAL GAS ELECTRICITY
PRICING AND CUSTOMER PROGRAM
AREA 4-A

ROOM 4104

505 VAN NESS AVENUE
505 VAN NESS AVENUE
SAN FRANCISCO, CA
SAN FRANCISCO, CA

94102-3214
94102-3214

LAURA A. MARTIN
LEE-WHEI TAN
CALIF PUBLIC UTILITIES
COMMISSION CALIF PUBLIC
UTILITIES COMMISSION

MARKET STRUCTURE, COSTS AND
NATURAL GAS ELECTRICITY
PRICING AND CUSTOMER PROGRAM
AREA 4-A

ROOM 4102

505 VAN NESS AVENUE
505 VAN NESS AVENUE
SAN FRANCISCO, CA
SAN FRANCISCO, CA

94102-3214
94102-3214

MARYAM EBKE
SYREETA GIBBS
CALIF PUBLIC UTILITIES
COMMISSION CALIF PUBLIC
UTILITIES COMMISSION

DIVISION OF ADMINISTRATIVE LAW
JUDGES DEMAND SIDE PROGRAMS
BRANCH

ROOM 5112

AREA 4-A

505 VAN NESS AVENUE
505 VAN NESS AVENUE
SAN FRANCISCO, CA
SAN FRANCISCO, CA

94102-3214
94102-3214

ZAIDA AMAYA
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CALIFORNIA PUBLIC UTILITIES
COMMISSION

180 PROMENADE CIRCLE, STE. 115
SACRAMENTO, CA 95834
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