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June 26, 2014

ADVICE LETTER 2613-E-A
(U 902-E)

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

SUBJECT: PARTIAL SUPPLEMENTAL: IMPLEMENTATION OF DECISION 14-05-022 -
SDG&E'S 2014 ERRA, CTC AND LG REVENUE REQUIREMENTS FOR
ELECTRIC RATES EFFECTIVE AUGUST 1, 2014

San Diego Gas & Electric Company (SDG&E) hereby submits the following partial supplemental
revisions applicable to its electric tariffs, as shown on the enclosed Attachment A.

PURPOSE

The purpose of this partial supplemental filing is to include Sample Form 110-00432, Monthly
Bill Form for General, Domestic, Power and Lighting Service — Opening, Closing, and Regular
Monthly Statements, which was inadvertently omitted from SDG&E’s Advice Letter (AL) 2613-E
filed on June 19, 2014 to implement revisions to SDG&E’s electric rates in compliance with
Decision (D.) 14-05-022, for rates effective August 1, 2014.

BACKGROUND

In compliance with Ordering Paragraph (OP) 2 of the California Public Utilities Commission
(Commission) D.14-05-022 approved on May 15, 2014, SDG&E filed AL 2613-E to implement
revisions to SDG&E’s electric rates, which included a new Local Generation (LG) revenue
requirement that meets the requirements of the Cost Allocation Mechanism (CAM).

Because SDG&E is implementing this new Local Generation Charge (LGC) and including LGC
in the Breakdown of Electric Charges on the front of the bill, SDG&E intends to revise form 110-
00432 to reflect this new charge, as well as define “Local Generation Charge” on the back of
customer bills to show:

Local Generation Charge - Recovers the costs associated with

generation power suppliers that the CPUC has determined should
be recovered from all benefiting customers.
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Attachment A to this filing are examples of residential and commercial customer bills that reflect
the LGC changes to the front and back of the bill, as described above.

EFFECTIVE DATE

SDG&E believes this filing is subject to Energy Division disposition and should be classified as
Tier 1 (effective pending disposition) pursuant to GO 96-B. Since this supplemental filing is
being made in compliance with D.14-01-002, SDG&E therefore respectfully requests that it
become effective on May 1, 2014, the same effective date as the original AL 2613-E.

PROTEST

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by facsimile or
electronically any of which must be received no later than July 16, 2014, which is twenty days
from the date of this filing. The protest must state the grounds upon which it is based, including
such items as financial and service impact, and should be submitted expeditiously. Protests
should be mailed to:

CPUC Energy Division
Attention: Tariff Unit

505 Van Ness Avenue
San Francisco, CA 94102

Copies of the protest should be sent via e-mail to the attention of the Energy Division at
EDTariffUnit@cpuc.ca.gov. A copy of the protest should also be sent via both e-mail and
facsimile to the address shown below on the same date it is mailed or delivered to the
Commission.

Attn: Megan Caulson

Regulatory Tariff Manager

8330 Century Park Court, Room 32C
San Diego, CA 92123-1548

Facsimile No. (858) 654-1879

E-mail: MCaulson@semprautilities.com

NOTICE

A copy of this filing has been served on the utilities and interested parties shown on the
attached list, including interested parties to service list A.13-09-017, 1.12-10-013 and R.12-06-
013, by either providing them a copy electronically or by mailing them a copy hereof, properly
stamped and addressed.

Address changes should be directed to SDG&E Tariffs by facsimile at (858) 654-1879 or by
email at SDG&ETariffs@semprautilities.com.

CLAY FABER
Director — Regulatory Affairs
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CALIFORNIA PUBLIC UTILIT
ADVICE LETTER FILING SUMMARY
NERGY UTILITY

UTILITIES COMMISSION

. MUST BE COMPLETED BY UTILITY (/ ch alditional pagesasneetledt) =~ @ |
Company name/CPUC Utility No. SAN DIEGO GAS & ELECTRIC (U 902)
Utility type: Contact Person: Megan Caulson
X ELC X GAS Phone #: (858) 654-1748
[]PLC [ 1HEAT [ JWATER | E-mail: mcaulson@semprautilities.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat WATER = Water

Advice Letter (AL) #: 2613-E-A

Subject of AL:) Partial Supplemental: Implementation of Decision 14-05-022 - SDG&E's 2014 ERRA, CTC
and LG Revenue Requirements For Electric Rates Effective August 1, 2014

Keywords (choose from CPUC listing): Forms

AL filing type: [_] Monthly [_] Quarterly [X] Annual [_] One-Time [] Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:
D.14-05-022

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL

Summarize differences between the AL and the prior withdrawn or rejected AL": N/A

Does AL request confidential treatment? If so, provide explanation:

Resolution Required? [ ] Yes [X] No Tier Designation: X1 []2 []3

Requested effective date: 8/1/2014 No. of tariff sheets: _3
Estimated system annual revenue effect: (%). _N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/l, agricultural, lighting).

Tariff schedules affected: _Table of Contents, Form 110-00432

Service affected and changes proposed’: N/A

Pending advice letters that revise the same tariff sheets: N/A

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division San Diego Gas & Electric
Attention: Tariff Unit Attention: Megan Caulson

505 Van Ness Ave., 8330 Century Park Ct, Room 32C
San Francisco, CA 94102 San Diego, CA 92123
EDTariffUnit@cpuc.ca.gov mcaulson@semprautilities.com

Discuss in AL if more space is needed.
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cc: (w/enclosures)

Public Utilities Commission

DRA

S. Cauchois
R. Pocta
W. Scott

Energy Division
P. Clanon
S. Gallagher
D. Lafrenz
M. Salinas

CA. Energy Commission
F. DelLeon
R. Tavares

Alcantar & Kah! LLP
K. Cameron

American Energy Institute
C. King

APS Energy Services
J. Schenk

BP Energy Company
J. Zaiontz

Barkovich & Yap, Inc.
B. Barkovich

Bartle Wells Associates
R. Schmidt

Braun & Blaising, P.C.
S. Blaising

California Energy Markets

S. O'Donnell
C. Sweet

California Farm Bureau Federation

General Order No. 96-B
ADVICE LETTER FILING MAILING LIST

Douglass & Liddell
D. Douglass
D. Liddell
G. Kiatt
Duke Energy North America
M. Gillette
Dynegy, Inc.
J. Paul
Ellison Schneider & Harris LLP
E. Janssen
Energy Policy Initiatives Center (USD)
S. Anders
Energy Price Solutions
A. Scott
Energy Strategies, Inc.
K. Campbeli
M. Scanlan
Goodin, MacBride, Squeri, Ritchie & Day

B. Cragg
J. Heather Patrick
J. Squeri
Goodrich Aerostructures Group
M. Harrington
Hanna and Morton LLP
N. Pedersen
ltsa-North America
L. Belew
J.B.S. Energy
J. Nahigian
Luce, Forward, Hamilton & Scripps LLP
J. Leslie

K. Mills Manatt, Phelps & Phillips LLP
California Wind Energy D. Huard
N. Rader R. Keen
Children’s Hospital & Health Center Matthew V. Brady & Associates
T. Jacoby M. Brady
City of Poway Modesto lrrigation District
R. Willcox C. Mayer

City of San Diego
J. Cervantes
G. Lonergan
M. Valerio
Commerce Energy Group
V. Gan
CP Kelco
A. Fried!

Davis Wright Tremaine, LLP

E. O'Neill
J. Pau
Dept. of General Services
H. Nanjo
M. Clark

Morrison & Foerster LLP
P. Hanschen
MRW & Associates
D. Richardson
Pacific Gas & Electric Co.
J. Clark
M. Huffman
S. Lawrie
E. Lucha
Pacific Utility Audit, Inc.
E. Kelly
San Diego Regional Energy Office
S. Freedman
J. Porter
School Project for Utility Rate Reduction
M. Rochman

Shute, Mihaly & Weinberger LLP

O. Armi

Solar Turbines
F. Chiang
Sutherland Asbill & Brennan LLP
K. McCrea
Southern California Edison Co.
M. Alexander
K. Cini
K. Gansecki
H. Romero
TransCanada
R. Hunter
D. White
TURN
M. Hawiger
UCAN
D. Kelly
U.S. Dept. of the Navy
K. Davoodi
N. Furuta
L. DelLacruz
Utility Specialists, Southwest, Inc.
D. Koser
Western Manufactured Housing
Communities Association
S. Dey
White & Case LLP
L. Cottle

Interested Parties
A.13-09-017
[.12-10-013
R.12-06-013
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Cal. P.U.C.

Sheet No.

ATTACHMENT A
ADVICE LETTER 2613-E-A

Title of Sheet

Page 1 of 1

Canceling Cal.
P.U.C. Sheet No.

Revised 25174-E

Revised 25175-E
Revised 25176-E

SAMPLE FORMS, FORM 110-00432, Sheet 1

TABLE OF CONTENTS, Sheet 1
TABLE OF CONTENTS, Sheet 12

Revised 24577-E

Revised 25068-E
Revised 24585-E
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Revised  Cal. P.U.C. Sheet No. 25174-E
San Diego Gas & Electric Company
San Diego, California Canceling Revised Cal. P.U.C. Sheet No. 24577-E
SAMPLE FORMS Sheet 1

FORM 110-00432

Form of Bill - General, Domestic, Power and Lighting Service —
Opening, Closing, and Regular Monthly Statements

(08/14) T

(See Attached Form)

1P4 Issued by Date Filed Jun 26, 2014
Advice Lir. No. 2613-E-A Lee Schavrien Effective

Senior Vice President
Decision No. D.14-05-022 Regulatory Affairs Resolution No.
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ACCOUNT NUMBER 1234 567 899 0
SERVICE FOR

RESIDENTIAL
1111 ELECTRIC WAY
OCEANSIDE, CA 92057

o
S0%

A @)ﬁ@m pra Energy utiiy”

DATE MAILED May 29, 2014
24 Hour Service

Page 1 of 4

1-800-411-SDGE (7343) English
1-800-311-SDGE (7343) Espafiol

1-877-889-SDGE (7343) TTY
www.sdge.com

Get money-saving tips in short videos on cooling, indoor/outdoor lighting,
refrigerators, weatherization, home electronics and pools at sdge.com/energydiet.

0 Special Savings: You can save 20% on your monthly energy bill through our CARE Program.
Eligibility is based on current household income and the number of people living in your home. To apply
call 211 or connect at sdge.com/CARE .

Ahorros especiales: Puede ahorrar el 20% en la factura mensual de energia por medio de nuestro

DATE DUE

Jun 17, 2014

AMOUNTDUE $92.75

Gas Usage History (Total Therms used)

Programa CARE. Los requisitos se basan en el ingreso actual en el hogar y el nimero de personas que 0
viven en su hogar. Para solicitarlo, llame al 211 o conéctes e en sdge.com/ahorro . 32
24
Account Summary 16
8
Previous Balance $14.14 o
Payment Received 05/06/14 THANK YOU -45.00 MRV JUN UL AUG SEP OCT NGV DEC JAN FEB MAR APRIMAY
Credit Balance - $30.86 May 13 Apr 14 May 14
Current Charqes + 12361 ToFaI Therms used 1 13 1
Daily average Therms 3 4 3
Total Amount Due $92.75 Days in billing cycle 32 29 2
Change in daily average from last month - 25.0%
Change in daily average from last year + 0.0%
Summary of Current Charges (See page 2 for details) Electric Usage History (Total kWh used)
Billing Period Usage Amount($) 80
Gas Apr 25, 2014 - May 27, 2014 11 Therms 14.55 0
Electric Apr 25, 2014 - May 27, 2014 528 kWh 109.06 z —
Total Charges this Month $123.61 120
O Seasonal Rate Chang e This Billing Period : Mg N AJG SECOT ROVIDRS AN FERMARATRIY
Seasonal rates changed from Winter to Summer. May 13 Apr 14 May 14
Total kWh used 244 216 528
Daily average kWh 7.6 7.4 16.5
Regulatory Notices Days in billing cycle 32 29 32
i . " Change in daily average from last month + 123.0%
All customer s are required to pay a Competitio n Transitio n Charge as part of the charges above, Change in daily average from last year + 117.1%
including those who choose an electric service provider other than SDG&E.
PLEASE KEEP THIS PORTION FOR YOUR RECORDS . (FAVOR DE GUARDAR ESTA PARTE PARA SUS REGISTROS.)
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT. (FAVOR DE DEVOLVER ESTA PARTE CON SU PAGQ.)
Save Paper &  ACCOUNT NUVBER DATE DUE Jun 17, 2014
— Fostage
SDG“ o ' _Postade 1334 567 899 0
A k empra Lnergy utilit
IE (& Sempraknergy uiy waw 5dge com AMOUNTDUE  $92.75

SERVICE ADDRESS: 1111 ELECTRIC WAY OC 92057

RESIDENTIAL
1111 ELECTRIC WAY
OCEANSIDE CA 920567-7377

Please enter amount enclosed.

$

Write account number on check and make

payable to San Diego Gas & Electric.

SAN DIEGO GAS & ELECTRIC
PO BOX 25111
SANTA ANA CA 92799-5111

4 2 90000027039084400000123610000009275

Cr18
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ACCOUNT NUVMBER 1234 567 899 0
DATE DUE

Jun 17, 2014

o
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DATE MAILED May 29, 2014

1-800-411-SDGE (7343) English
1-800-311-SDGE (7343) Espaiiol
1-877-889-SDGE (7343) TTY

www.sdge.com

Page 2 of 4

Detail of Current Charges

Gas Service

Rate: GR-Residential Baseline Allowance: 21 Therms

NMeter Number: 00000001  (Next schedule d read date Jun 25, 2014)  Cycle: 18
Current Previous Meter Therm

Billing Period Days Reading - Reading = Difference x Constant x WMultiplier = Tofal Therms
04/25/14 -05/27/14 32 4524 4513 11 1.000 1.032 11
GAS CHARGES Amount($)
Gas Service (Details below) 11 Thems

Baseline
Therms used 1"
Rate/Therm $.72514
Charge $7.98 = 7.98

0 Gas Energy Rate Change This Billing Period :
There was a rate change on day 6 of your Billing Period. Therefore, your charges for the first 5 days
were at Rate 1, and the remaining 27 days were at Rate 2.

Gas Energy Charge (Details below) 11 Therms
Usage
Therms used 1"
Rate/Therm $.49295
§0f 32 Days $.85 = .85
Themms used 1"
Rate/Therm $.52835
27 of 32 Days $4.90 = 490

Total Gas Charges $13.73

(Continued on next page)

Other Important Phone Numbers D

For emergencies and to report

outages, please call 24 hours a day,
7daysaweek ................. 1-800-611-7343

To locate underground cables & gas
pipes, please call DigAlert,
Monday-Friday, 6am-7pm ........ 8-1-1

Payment Options $

Online: it's fast, easy and free. Just register or sign into
My Account at https://myaccount.sdge.com

Home banking: If you pay bills online through your
bank, check with them to see if you can receive your bill
onfine.

Automatic Pay: Have your payment automatically
deducted from your account. For more information, cail
1-800-411-SDGE (7343) or visit www.sdge.com

Pay by Phone: Cail 1-800-411-SDGE or visit
www.sdge.com to enroll. Once enrolled, you may
authorize a payment from your checking account any
day up to and inciuding the bill due date.

By Mail: Mail your check or money order, along with
the payment stub at the bottom of your bill, in the
enclosed envelope to SDG&E, PO Box 25111, Santa
Ana, CA 92799-5111

ATM/Debit/Credit Card or Electronic Check: You can
use most major ATM/Debit cards, MasterCard and Visa
credit cards, or the Electronic Check thru BillMatrix. A
convenience fee is charged. Contact BiliMatrix at
1-800-386-0067 or visit www.sdge.com/epay.

In Person: To find the nearest location and hours of
operation, call 1-800-411-SDGE (7343) or visit
www.sdge.com.

Need help paying your bill? Cali us for programs and
services at 1-800-411-SDGE (7343) or visit
www.sdge.com.
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ACCOUNT NUVMBER 1234 567 899 0
DATE DUE

Jun 17, 2014

DATE MAILED May 29, 2014

1-800-411-SDGE (7343) English
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1-877-889-SDGE (7343) TTY
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Page 3 of 4

Detail of Current Charges - Continued

TAXES & FEES ON GAS CHARGES Amount ($)
Public Purpose Program 11 Therms x $.073760 .81
State Regulatory Fee 11 Therms x $.000680 .01

Total Taxes & Fees on Gas Charges $.82

Electric Service

Rate: Standard - DR-Residential
Baseline Aliowance: 310 kWh
Billing Period: 4/25/14 - 5/27/14
Meter Number: 00000002

Meter Constant: 1.000

Total Gas Service $14.55

Climate Zone: Coastal

Total Days: 32

Breakdown of Electric Charges

The total electric charges shown in the "Electric
Service" section include the following compo-
nents. Definition s for these terms are shown on
page 4 of your bill.

(Next schedule d read date Jun 25, 2014)
Billing Voltage Level: Secondary

Electricity Generation 63.92
DWR Bond Charge 2.70
Transmission 11.77
Distribution 45.67
Local Generation Charge .14
Public Purpose Programs 595
Nuclear Decommissioning .24
DWR Revenue Adjustment -.81
Competition Transition Charge 1.46
Reliability Services .15
TRAC -22.43
Total Electric Costs $108.76

Meter Number: 00000002

Circuit: 0900 Block: 093A
Current  Previous Meter

Billing Period Days Reading - Reading = Difference  x Constant = Total Kth
04/25/14 -05/27/14 32 6797 6269 528 1.000 528
ELECTRIC CHARGES Amount($)
Electricity Delivery (Details below) 528 kWh

100-130% of 131-200% of More than 200%
VINTER USAGE Baseline Baseline Baseline of Baseline
Kwh used 310 93 125
Rate/kWh $.07297 $.09679 $.27059
50f 32 Days $3.53 +$1.41 +$5.28 = 10.22
Electricity Delivery (Details below) 528 kWh

100-130% of 131-200% of More than 200%
SUMVER USAGE Baseline Baseline Baseline of Baseline
Kwh used 310 93 125
Rate/kWWh $.02119 $.04501 $.22437
27 of 32 Days $5.54 +$3.53 +$23.66 = 32.73
DWR Bond Charge 528 kWh x $.00513 270
Winter Electricity Generation 528 kWh x $.07738 x 5/32 6.38
Summer Electricity Generation 528 kWh x $.12916 x 27/32 5754
DWR Revenue Adjustment -.81

Total Electric Charges $108.76

TAXES & FEES ON ELECTRIC CHARGES Amount ($)
Franchise Fees on Electric Energy Supplied by Others 1.89 x 1.10% .02
State Surcharge Tax 528 kWh x $.000290 15
State Regulatory Fee 528 kWh x $.000240 13

Total Taxes & Fees on Electric Charges $.30

Total Electric Service $109.06
Total Current Charges $123.61

Your Usage Average Cost
528 kWh per kWh

Tier 4
38¢

620 kWh —
Tier 3
36¢
125 kWh

403 kWh Tier 2
18¢

310 kWh 93 kWh
Tier 1
15
310 kWh

The average cost per kilowatt hour (kWh) figures
in the chart above are based on averages.

Actual prices may vary. For more information visit
www.sdge.com/customer/rates.
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Page 4 of 4

Definitions

Baseline Allowance - A quantity of electricity or gas
allocated by the CPUC for residential customersbased on a
percentage of average residential consumptionand varying
based on type of space heating, type of water heating,
season, climatic zone and number of days in the billing
period.

California Climate Credit - Part of Califomia'sefforts to
fight climate change, the credit results from fees charged by
the state to reduce carbon pollution and increase use of
clearer forms of energy. These fees are retumed to
customers as savings on their electric bill. Householdswill
receive the credit twice a year, and small businesseswill
receive it monthly. Learm how you can use these savings to
further reduce your energy costs and help fight climate
change at EnergyUpgradeCA.org/credit.

City of San Diego Franchise Fee Differential - Afee
charged to SDG&E by the City of San Diego for the rights to
operate within city streets.

Climate Zone - The CPUC established four Climatic Zones
in California, based on annual average temperatures.
Competition Transition Charge (CTC) - Through this
charge, SDG&E recovers costs for power plants and
longterm power contracts approved by state regulators that
have been made uneconomic by the shift to competition.
Delivery - Charges for the costs of owning, operating, and
maintaining the transmission and distributionfacilities to
deliver power to customers.

Distribution - This line reflects charges to distribute power
to customers. It includes power lines, poles, transformers,
repair crews and emergency sefvices.

DWR Charges - The Department of Water Resources
(DWR) Bond Charge pays for bonds issued by DAR to
cover the costs of purchasing power during the electricity
crisis. All DAR charges, including the Cost Responsibility
Surcharge component of DAR charges, are owned by DAWR
and not SDGEE. SDGAE collects charges for DAR as an
agent of DAVR.

Electricity Generation Charge - This charge is for the
electricity you use and includes charges for the energy
provided by both SDGSE and DAR. Electricity from DAR is
owned by DAR not SDGSE. If you purchase electricity
from ancther supplier or buy electricity through SDG&E
using hourly pricing, this charge appears only for
informational purposes and will be offset by a credit.
Franchise Fees for Electric Energy Supplied by Others -
This charge pays cities for the right to have transmission
and distributionequipment (such as poles and wires) on city
streets. This charge collects the franchise fee on the
electricity purchased for you by DAR. The franchisefee on
the electricity provided to you by SDG&E is included in the
SDGRE Electricity Generation Charge.

KWh (kilowatt hour) - A common unit to measure electric
energy consumption. A KWWh equals 1,000 watts of electric
power consumed for one hour of time.

Local GenerationCharge - Recovers the costs
associatedwith generation power suppliers that the CPUC
has determined should be recovered from all benefiting
customers.

Nuclear Decammissioning - This charge pays for the
retirement of nuclear power plants.

Public Purpose Programs - This charge reflects the costs
of certain state-mandated programs (stich as low-income
and energy efficiency programs).

Reliability Services (RS) - The Independent System
Operator is required to ensure adequate generation to
maintain electric system reliability. This means having
enough generating facilities available to meet the demand
for electricity at all times. The costs associatedwith this are
passed on to SDGSE customers.

State Reguilatory Fee - Charged to all utility users to pay
for the Califomia Public Utilities Cammission (CPUC)
operations.

State Surcharge Tax - Collected by the State of Califomia
for the conservation and development of energy resources
in the state.

Therm - Unit of measurement for billing purposes, nominally
100,000 Btu.

Therm Multiplier - A therm multiplier is used to convert the
heat content in natural gas (gas measuired through the
meter in cubic feet) into a billable unit, known as a therm.
Cubic feet x therm multiplier = therms.

Total Rate AdjustmentComponent (TRAC) - This rate
component reflects the handling of rate subsidies required
by legislation and applied to residential usage up to 130%
of baseline allowances. The associated rate cap subsidy
amounts that apply to usage up to 130% of baseline
allowances are tracked through add-on cherges to
residential rates for usage in excess of 130% of baseline
allowances, as reflected in the TRAC component.
Transmission - This charge pays for the delivery of high-
voltage electricity from power plants to distributionpoints
near your home or business. It includes the cost of high-
voltage power lines and towers, as well as monitoringand
control equipment.

SDG&E Policies and Notices

Electronic Check Processing - Vihen you pay your bill by
check, you authorize us to electronically process your
payment. If your check is processed electronically, your
checking account may be debited on the same daywe
receive the check. Your check will not be returmed by your
bank, however, the transaction will appear on your bank
statement. If you do not wish to participatein this
program, please have your account number ready andc
all 1-866-534-5152. -

Rates & Rules - SDXRE's raie schedules and rules, on file
and approved by the CPUC, are available on the Internet at
www.sdge.com. Copies of applicable tariffs may also be
obtained by calling 7-800-411-SDGE (7343} or visiting any
company bill payment office.

Pay Before Date / Disconnection Policy - Your SDG&E hill
is due and payable upon presentationand is past due if not
paid within 19 days of the date mailed. If your payment has
not been received by the "Due Date™ shown on your bill, your
SDGRE service is subject to disconnection, after

proper notice has been provided. If your service is
disconnected for non-payment, there will be additional
service charges and you will be required to pay all past due
SDGEE amounts before sevice is restored. Your SDGE
service could also be disconnected if the information
provided on your application for service is false, incomplete
or inaccurate. SDG&E will disconnect your services only for
non-payment of those charges owed SDGEE.

If you are unable to pay your SDG&E bill in full due to a
temporary financial hardship or due to a seriousiillness in
the household, you need to call SDGIE before the
expiration of this notice. Employees, including multilingual
staff, are available to assist with payment arrangements.

If SDG&E fails to offer you payment arrangements, you may
write to the Consumer Affairs Branch of the California Public
Utilities Commission (CPUC), State Office Building, 505 Van
Ness Avenue, room 2003, San Francisco, CA 94102,

phone: 800-649-7570, email:
consumer-affairs@cpuc.ca.gov, prior to disconnectionof
your SDGEE service. The Consuimer Affairs Branchwill
review the complaintand issue its proposed resolutionto

you and SDG&E. If you are not satisfied, you may appeal
the proposed resolution by filing a formal complaint. A more
detailed explanation of disconnedtion policies, including your
rights as an SDG&E custamer, may be obtained by calling
1-800-411-SDGE (7343), or e-mail: info@sdge.com, 24
hours a day.

Disputed Bills - If you dispute the SDG&E charges on your
bill, which may include electric energy charges that reflect
electricity provided by the Stete of California Department of
Water Resources (DAR), please request an explanation
from SDGSE within five days. If you still believe you have
been billed incorrectly, the full amount of the SDGSE
charges and DAR charges on the hbill should be deposited
with the CalifomiaPublic Utilities Commission, State Office
Building, 505 Van Ness Avenue, Room 2003, San

Francisco, CA 94102, phone: 800-649-7570, email:
consumer-affairs@cpuc.ca.gov,within 15 days of the
mailing date of a past due notice for residential customers
or seven days for non-residential customers, to avoid
disconnection of your SDG&E service. Make the remittance
payable to the CPUC, not SDGEE.

You may, in lieu of depositing the full amount of disputed
bills with the CPUC, agree to an installmentplan with
SDGRE. A complaintmay still be filed with the CPUC by
stating your claim in writing and by providing supporting
documentation.

The CPUC will not accept deposits when the dispute
appears to be over matters that do not directly relate to the
accuracy of the bill. Such matters include the quality of the
utility's service, general level of rates, pending rate
applications, and sources of fuel that are used to generate
power.

Failure to make the deposit to the CPUC or payment
arrangementswith SDGSE by the expiration date of a past
due notice, may result in the disconnection of your SDG&E
service.

Re-Establishmentof Credit / Deposit - If you pay your
SDGRE hill after the expiration date of a past due notice,
you may be required to re-establish your credit by payinga
deposit equal to wice the highest monthly SDG&E amount
at your address.
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ACCOUNT NUMBER 1234 567 899 0
SERVICE FOR

COMMERCIAL
11 ELECTRIC DR
LAKESIDE, CA 92040

o
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A @)ﬁ@m pra Energy utiiy”

DATE MAILED May 12, 2014
24 Hour Service

1-800-336-SDGE (7343) English

1-800-311-SDGE (7343) Espafiol
1-877-889-SDGE (7343) TTY

www.sdge.com

Page 1 0of4

Account Summary DATEDUE  May 28, 2014
Previous Balance $631.16
Payment Received 04/21/14 THANK YOU -631.16 AMOUNTDUE $888.54
Current Charges + 888.54
Total Amount Due $888.54
Electric Usage History (Total kWh used)
15000
7% Delayed Payment Charge Due If Paid After Jun 7, 2014. 12000
900
Summary of Current Charges (See page 2 for details) ‘X
Billing Period Usage Amount($) 0
Electric Apr 8, 2014 - May 7, 2014 7,176 KWh 888.54 Mg N L AUG STCCTROVIERC SN PR PRI
B May 13 Apr 14 May 14
Total Charges this Month $888.54 IRy Ym— 5052 5355 —7%
0 Daily average KWh 2317 182.6 247 4
Seasonal Rate Change This Billing Period: Days in billing cycle 30 29 29
Seasonal rates changed from Winter to Summer. Change in daily average from last month + 355%
Change in daily average from last year + 6.8%
Max monthly demand 27.0 258 30.2
Regulatory Notices Max annual demand 302
All customers are required to pay a Competition Transition Charge as part of the charges above,
including those who choose an electric service provider other than SDG&E.
See Time of Use - Electricity —
information on page 3.
PLEASE KEEP THIS PORTION FOR YOUR RECORDS. (FAVOR DE GUARDAR ESTA PARTE PARA SUS REGISTROS.)
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT. (FAVOR DE DEVOLVER ESTA PARTE CON SU PAGO.)
) P &
ave Paper ACCOUNT NUVMBER DATE DUE May 28, 2014

Postage
PAY ONLINE
www.sdge.com

&
SD GE A 6) Sernpra Energy utlity

SERVICE ADDRESS: 11 ELECTRIC DR LK 92040

COMMERCIAL

1234 567 899 0

AMOUNTDUE $888.54

Please enter amount enclosed.

$

Write account number on check and make
payable to San Diego Gas & Electric .

CY6

SAN DIEGO GAS & ELECTRIC
PO BOX 25111
SANTA ANA CA 92799-5111

PO BOX 11111
SAN DIEGO CA 92123-1204

6 2 00000089139803900000888540000088854
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ACCOUNT NUMBER 1234 567 899 0

DATE MAILED May 12, 2014
1-800-336-SDGE (7343) English
1-800-311-SDGE (7343) Espaiiol
1-877-889-SDGE (7343) TTY

Page 2 of 4

www.sdge.com

Detail of Current Charges

Electric Service
Rate: ATOU-Commercial
Billing Period: 4/8/14 - 5/7/14
Meter Nurber: 00000001
Meter Constant: 40.000
Circuit: 0244

Climate Zone: Inland
Total Days: 29

Billing Voltage Level: Secondary

Your circuit is currently not subject to rotating outage.
However, this is subject to change without notice.

TotalUsage: 7,176  (Usage based on interval data)

(Next scheduled read date Jun 9, 2014)

Cycle: 6

ELECTRIC CHARGES Amount($)
Customer Charge 10.71
Electricity Delivery (Details below) 5,243 kWh

VINTER USAGE On-Peak Semi-Peak Off-Peak

Kh used 730 2,895 1,618

Rate/kWh $.11278 $.10868 $.10850

22 Day Charge $82.33 + $314.63 + $175.55 = 572.51
Electricity Delivery (Details below) 1,933 kWh

SUMVERUSAGE On-Peak Semi-Peak Off-Peak

KWh used 739 468 726

Rate/kWh $.12571 $.12571 $.12571

7 Day Charge $92.90 + $58.83 + $91.27 = 243.00
DWR Bond Charge 7,176 KWh x $.00513 36.82

(Continued on next page)

Other Important Phone Numbers D

For emergencies and to report

outages, please call 24 hours a day,
7daysaweek................. 1-800-611-7343

To locate underground cables & gas
pipes, please call DigAlert,
Monday-Friday, 6am-7pm ..........cc...... 8-1-1

Payment Options $

Online: it's fast, easy and free. Just register or sign into
My Account at https://myaccount.sdge.com

Home banking: If you pay bills online through your
bank, check with them to see if you can receive your bill
online.

Automatic Pay: Have your payment automatically
deducted from your account. For more information, call
1-800-411-SDGE (7343) or visit www.sdge.com

Pay by Phone: Call 1-800-411-SDGE or visit
www.sdge.com to enroll. Once enrolied, you may
authorize a payment from your checking accountany
day up to and including the bili due date.

By Mail: Mail your check or money order, along with
the payment stub at the bottom of your bill, in the
enclosed envelope to SDG&E, PO Box 25111, Santa
Ana, CA 92799-5111

ATM/Debit/Credit Card or Electronic Check:You can
use most major ATM/Debit cards, MasterCard and Visa
credit cards, or the Electronic Check thru BillMatrix. A
convenience fee is charged. Contact BiliMatrix at
1-800-386-0067 or visit www.sdge.com/epay.

In Person: To find the nearest location and hours of
operation, call 1-800-411-SDGE (7343) or visit
www.sdge.com.

Need help paying your bill? Cali us for programs and
services at 1-800-411-SDGE (7343) or visit
www.sdge.com.
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DATE MAILED May 12, 2014 Page 3 of 4

DATE DUE 1-800-336-SDGE (7343) English
May 28, 2014 1-800-311-SDGE (7343) Espaiiof
: , # 1-877-889-SDGE (7343) TTY
A @)ﬁﬁ«m pra Energy utity
www.sdge.com
Detail of Current Charges - Continued Breakdown of Electric Charges
Electricity Generation (Details below) 5,243 kWh Period: 04/08 - 05/07
VUNTER USAGE On-Peak Semi-Peak Off-Peak The total electric charges shown in the "Electric
KWh used 730 2,895 1,618 Service"” section include the following compo-
RateVh $.10023 $.09322 $.06793 nents. Definitions for these terms are shown on
bage 4 of your bill.
22 Day Charge $73.17 + $269.87 + $109.91 = 452.95
DWR Bond Charge 36.82
Electricity Generation (Details below) 1,933 kWh Transmission 179.98
SUMVER USAGE On-Peak Semi-Peak Off-Peak Distribution 548.09
KWh used 739 468 726 Local Generation Charge 1.94
Rateih $.31054 $.13575 $.11386 Public Purpose Programs 72.53
7 Day Charge $229.49 + $63.53 + $82.66 = 37568 Nuclear Decommissioning 3.16
Competition Transition Charge 17.93
PCIA 14.71 Reliability Services 2.08
Utility Service Credit -.51 PCIA 14.71
Electricity Generation Credit -828.63 Total Electric Costs $877.24

Total Electric Charges $877.24

TAXES & FEES ON ELECTRIC CHARGES Amount ($)
Direct Access Franchise Fee Surcharge 9.58
State Regulatory Fee 7,176 kWh x $.000240 1.72

Total Taxes & Fees on Electric Charges $11.30

Total Electric Service $888.54
Total Current Charges $888.54

Time of Use - Electricity

Winter kWh Oct 1 - Apr 30

On-Peak 730 5pm8om weskdays

Semi-Peak 2,895 Bambpm & 8om-10pm veekdays

Off-Peak 1.618 10pmbam weekdays, plus
Sat/Sun/Holideys

Total 5,243

Summer kKWh May 1 - Sep 30

On-Peak 739 11amGpm weekdays —_

Semi-Peak 468 6am-11am & 6pm-10pm weekdays

Off-Peak 726 10pm&am weskdays, pus —
Sat/Sun/Holideys

Total 1,933
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ACCOUNTNUMBER 1234 567 899 0
DATE DUE

May 28, 2014

DATE MAILED May 12, 2014
1-800-336-SDGE (7343) English
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Definitions

California Climate Credit - Part of Califomia’s efforts to
fight climate change, the credit results from fees charged by
the state to reduce carbon pollution and increase use of
cleaner forms of energy. These fees are retumed to
customersas savings on their electric bill. Households will
receive the credit twice a year, and small businesseswill
receive it monthly. Learn how you can use these savings to
further reduce your energy costs and help fight climate
change at EnergyUpgradeCA org/credit.

City of San Diego Franchise Fee Differential - A fee
charged to SDG&E by the City of San Diego for the rights to
operate within city streets.

Climate Zone - The CPUC established four Climatic Zones
in California, based on annual average temperatures.
Competition Transition Charge (CTC) - Through this
charge, SDG8E recoverscosts for power plants and
longterm power contracts approved by state regulators that
have been made uneconomic by the shift to competition.

Delivery - Charges for the costs of owning, operating, and
maintaining the transmission and distribution facilities to
deliver power to customers.

Distribution - This line reflects charges to distribute power
to customers. It includes power lines, poles, transformers,
repair crews and emergency services.

DWR Charges - The Department of Water Resources
(DAR) Bond Charge pays for bonds issued by DAR to
cover the costs of purchasing power during the electricity
crisis. All DAR charges, including the Cost Responsibility
Surcharge component of DAR charges, are owned by DWR
and not SDGRE. SDG&E collects charges for DAR as an
agent of DAR.

Electricity GenerationCharge - This charge is for the
electricity you use and includes charges for the energy
provided by both SDGSE and DAR. Electricity ron DAR is
owned by DAR, not SDG8E. If you purchase electricity
from ancther supplier or buy electricity through SDGSE
using hourly pricing, this charge appears only for
informational purposes and will be offset by a credit.
Electricity GenerationCredit - This credit offsets the
Electricity Generation Cherge.

KWh (kilowatt hour) - A common unit to measure electric
energy consumption. A Kvh equals 1,000 wetts of electric
power consumed for one hour of time.

Local GenerationCharge - Recovers the costs
associatedwith generation power suppliers that the CPUC
has determined should be recovered fromall benefiting
customers.

Maximum Annual Demand - The highest Maximum
Monthly Demand for the current and prior eleven billing
periods.

Maximum Monthly Demand - The maximum demand
during the current billing period.

Nuclear Decammissioning - This charge pays for the
retirement of nuclear power plants.

Public Purpose Programs - This charge reflects the costs
of certain state-mandated programs (such as low-income
and energy efficiency programs).

Reliability Services (RS) - The Independent System
Operator is required to enstire adeouate generation o
maintain electric system reliability. This means having
enough generating facilities available to meet the demand
for electricity at all imes. The costs associated with this are
passed on to SDGEE custamers.

State Regulatory Fee - Charged to all utility users to pay for the
California Public Utilities Cammission (CPUC) operations.

State Surcharge Tax - Collected by the State of California

for the conservationand development of energy resources

in the state.

Total Rate Adjustment Component(TRAC) - This rate
component reflects the handling of rate subsidies required
by legislation and applied to residential usage up to 130%
of baseline allowances. The associated rate cap subsidy
amounts that apply to usage up to 130% of baseline
allowancesare tracked through add-on charges to
residential rates for usage in excess of 130% of baseline
allowances, as reflected in the TRAC component.

Transmission - This charge pays for the delivery of high-
voltage electricity from power plants to distribution

points near your home or business. It includes the cost of
high-voltage power lines and towers, as well as monitoring
and control equipment.

SDG&E Policies and Notices

Electronic Check Processing -Vvhen you pay your bill by
check, you authorize us fo electronicallyprocess your
payment. If your check is processed electronically, your
checking accountmay be debited on the same day we
receive the check. Your check will not be retumed by your
bank, however, the transactionwill appear on your bank
statement. f you do not wish to participate in this
program, please have your account number ready and
call 1-866-534-5152.

Rates & Rules - SDQRE's rate schedulesand rules, on file
and approved by the CPUC, are available on the Intemet at
www.sdge.com . Copies of applicable tariffs may also be
obtained by calling 7-800-411-SDGE (7343) or visiting any
company bill payment office.

Pay Before Date / Disconnection Policy - Your SDG&E
bill is due and payable upon presentation and is past due if
not paid within 15 days of the date mailed. If your payment
has not been received by the "Due Date” shown on your bill,
your SDGSE service is subject to disconnection, after
proper notice has been provided. If your service is
disconnected for non-payment, there will be additional
service charges and you will be required to pay all past due
SDGEE amounts before service is restored. Your SDGE
service could also be disconnectedif the information
provided on your application for service is false, incomplete
or inaccurate. SDG&E will disconnect your services only for
non-payment of those charges owed SDGSE.

If you are unable to pay your SDGEE bill in full due toa
temporary financial hardship or due to a seriousiillness in
the household, you need to call SDG&E before the
expiration of this notice. Employees, including multilingual
staff, are available to assist with payment arrangements.

If SDG&E fails to offer you payment arrangements, you may
write fo the Consumer Affairs Branch of the California Public
Utilities Commission (CPUC), State Office Building, 505 Van
Ness Avenue, room 2003, San Francisco, CA 94102,
phone: 800-649-7570, email:
consumer-affairs@cpuc.ca.gov,prior to disconnectionof
your SDG&E service. The Consumer Affairs Branch will
review the complaintand issue its proposed resolutionto
you and SDG&E. If you are not satisfied, you may appeal
the proposed resolutionby filing a formal complaint. Amore
detailed explanation of disconnectionpolicies, including your
rights as an SDGE customer, may be obtained by calling
1-800-411-SDGE (7343), or e-mail: info@sdge.com, 24
hoursa day.

Disputed Bills - If you dispute the SDG&E charges on your
bill, which may include electric energy charges that reflect
electricity provided by the State of California Department of
Water Resources (DAR), please request an explanation
from SDGEE within five days. If you still believe you have
been billed incorrectly, the full amount of the SDG&E
charges and DAR charges on the bill should be deposited
with the Califomia Public Utiliies Commission, State Office
Building, 505 Van Ness Avenue, Room 2003, San

Francisco, CA 94102, phone: 800-649-7570, emaill:
consumer-affairs@cpuc.ca.gov,within 15 days of the
mailing date of a past due notice for residential customers
or seven days for non-residential customers, to avoid
disconnectionof your SDGE service. Make the remittance
payable to the CPUC, not SDGRE.

You may, in lieu of depositing the full amount of disputed
bills with the CPUC, agree to an installment plan with
SDGRE. A complaintmay still be filed with the CPUC by
stating your claim in writing and by providing stipporting
documentation.

The CPUC will not accept deposits when the dispute
appears to be over matters that do not directly relate to the
accuracy of the bill. Such matters include the quality of the
utility's service, general level of rates, pending rate
applications, and sources of fuel that are used to generate
power.

Failure to make the deposit to the CPUC or payment
arrangementswith SDG8E by the expirationdate of a past
due notice, may resultin the disconnection of your SDG&E
senvice.

Re-Establishmentof Credit / Deposit - If your SDGEE bill
becomes past due and a written notice for disconnectionis
mailed, you may be required to re-establish your creditby
paying a deposit equal to twice the monthly SDG&E amount
at your address.
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