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Public Utilities Commission July 3, 2014

Rule No. 07, Deposits, Section A.1 revises the language of “may” to “shall" to note that the
amount of deposit required to establish or re.establish credit accounts shall be twice the
average monthly bill.

Section A is also revised to add item 3 where a CARE customer may be allowed to 
amortize payment of credit deposits for up to six months.

Rule No. 09, Rendering and Payment of Bills, Section A.1 adds item a to include that at the 
request of the customer, the Utility will provide bills in Braille.

Section A.2 adds item a to include that the Utility will provide large print bills through its 
website for customers enrolled in “My Account,” and customers unable to access the 
website or view electronically presented bills may contact the Customer Contact Center for 
assistance.

Rule No. 11, Discontinuance of Serv rtion A.3 adds language to note that where the 
Utility shall include with its Disconnection Notice multiple language, large print, inserts 
and/or leave behind documents to provide customers with direction and contact 
information. The customer may also request that the Utility provide its Disconnection Notice 
in Braille. It also includes that Utility field workers shall be trained to communicate with 
people having language disabilities about the availability of relay services for required 
communications.

Je vulnerable customers that shall be provided in-person 
prior to termination of service and includes language to 
ti paying a fee associated with field visits.

nt.

j mailed to:

CPUC Energy Division 
Tariff Files, Room 4005 
DM3 Branch 
505 Van Ness Avenue

:ctor, Energy Division, Room 4004, at 
a U.S. mail (and by facsimile and 
the same date it is mailed or delivered
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Public Utilities Commission July 3, 2014

E-Mail: MCaulson@semprautilities.com

EF

ie classified as Tier 1 
pectfully requests that

is being sent electronically 
rice list for R. 10-02.005. "

to SDG&E at Tariffs by

> Office at (415) 703-2021 
f s @s e rn prautilities.com.

tory Affairs
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AD VIC
I?

Ml'ST 1 iK ('(iMIM.KTKI) l>Y ITILITY (Attach additional pages as needed)

Company narne/CPl ECTRIC (U 902)
Con I,act Person: doff Mora,,.-,, 
Phone; #: (858) 650C098
E i',! i foralco- , > ■ d

Utility type;:
y) ELC ypGAS
1 ; PLC 1 ■ r rKR,

EXPLANATION OF UTILITY TYPE

ELC; = Electric
PLC = Pipeline

GAS = Gas
11 RAT = 11 ea t WAT It R = Wa (or

Advice Letter (AL) #: 2G1G-E/2305-G
Subject of AL: Modification to Preliminary Statements Regarding Credit. Collection and Disconnection 
Practices and Establishment of the Residential Disconnect Memorandum Account. (Rl)MA) Pursuant, to
Decision (IP) M-UG-UGK
Keywords (choose from CPUC listing): Memoranduin Accotint, Tariffs, Disconnection
AL filing type: ( I Monthly ; ; Quarterly y I Annual ; ; One-Time P ; Other ____________
If AL Hied in compliance with a Commission order, indicate relevant Decision/Resolution #: 
D 1/1-OG-ORO_______________________________________________________________________________

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: 
Summarize differences between the AL and the prior withdrawn or rejected ALP

None

K17A

Does AL request confidential treatment? If so, provide explanation: MIA

Resolution Required? ; i Yes y ; No

Requested effective date: 7/8/2014________
Estimated system annua! revenue effect: (%):
Estimated system average rate effect (%): _
When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/1, agricultural, lighting).
Tariff schedules affected: Attachment A & P>________________________________________________________
Sorvino WfVvTpd and nhanw's nrnnnsnd1.

Tier Designation: (A 1 

No. of tariff sheets:
2 M d

21
N/A

M/A

N/A

Pending advice letters that revise the same tariff sheets: None

sr the date of

Attention: Tariff Unit
mu 32C50" TT .... "IV T ....

Sa
El
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Page; 1 of 1

Cal. P.U.C.
Sheet No.

Canceling Cal. 
leet No.Title of Sheet

Original 25227-E PRELIMINARY STATEMENT, III. MEMORANDUM ACCOUNTS, 
RESIDENTIAL DISCONNECT MEMORANDUM ACCOUNT 
(RDMA), Sheet 1

Revised 25228-E RULE 6, ESTABLISHMENT AND RE-ESTABLISHMENT OF 
CREDIT, Sheet 2

Revised 22128-E

Revised 25229-E RULE 7, DEPOSITS, Sheet 1 Revised 2II

Revised 2523CTE RULE 9, RENDERING AND PAYMENT OF BILLS, Sheet 1 Revised 23297-E

Revised 25231-E RULE 11, DISCONTINUANCE OF SERVICE, Sheet 1 

RULE 11, DISCONTINUANCE OF SERVICE, Sheet 2 

RULE 11, DISCONTINUANCE OF SERVICE, Sheet 3

Revised 22212-E

Revised 25232-E Revised 19691-E

Revised 25233-E Revised 19892-E

Revised 25234-E TABLE OF CONTENTS, Sheet 1 

TABLE OF CONTENTS, Sheet 3 

TABLE OF CONTENTS, Sheet 7

Revised 2494D-E

Revised 2S235-E Revised 2^

Revised 25238-E Revised 24755-E
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Original Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California heet No.

NSheet 1

N
N

1 N

2. Applicability

Ibis account shall apply to all electric customers except those specifically excluded by the Commission.

3, Rates

t.

4,

ies at the end of each month as follows:

A debit entry equal to the actual incremental costs and any capital.related costs (i.e., depreciation
return, and taxes) associated with the provisions of the Settlement Agreement;

a.

b. A debit entry equal to the field visit fee not charged to Vulnerable Customers per section 4.1 of the 
Settlement Agreement;

An entry to reflect any transfers to or from other regulatory accounts as authorized by the 
Commission; and

c.

d. An entry equal to interest calculated on the average of the balance in this account at the beginning 
of the month and the balance in this account after the above entries, at a rate equal to one-twelfth 
of the interest rate on the three-month Commercial Paper for the previous month, as reported in 
the Federal Reserve Statistical Release, H.15, or its successor publication.

5. Disposition

r
3

N

1C9 Date Filed Jul 3, 2014
2816-EAdvice Ltr. No. Effective Jul 3, 2014

c

Decision No. D.14-08-036 Resolution No.
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Revised CaL Pllfl Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling Sal, P.U.C. Sheet No,

Sheet 2

IT

C.

of the Utility and whose service has been 
Tie during the last 1 i rths of service may be 
sh deposit as prescribed in Rule 7.

2. A current customer who fails to pay bills before becoming past due as set forth in Rule 11,
may be required to pay such bills and to re.establish credit by making a cash deposit as
prescribed in Rule 7. This Rule will apply regardless of whether or not service has been 
disconnected for such non-payment; except, a Small Business Customer, as defined in Rule 
1, may not be required to reestablish credit if such bills are for retroactive charges resulting 
from a meter error or billing error as prescribed in Rule 18. Pursuant to 12, small
business customers shall receive one warning letter per 12.month period after at least one
late payment and prior to any deposit request from the Utility. Such letter shall inform the 
customer that a deposit to re-establish credit may be required if another late payment 
occurs within the same twelve-month period.

3. A customer using non-resideritial service may be required to re-establish credit at one or 
more of its locations in accordance with this Rule if the conditions of service or basis on 
which credit was originally established, in the opinion of the Utility, have materially changed 
or the Utility believes a condition of high risk exists.

4, Where the Utility has received information that a residential customer left another Utility’s 
service territory with an unpaid closing bill, the customer may be required, as a condition of 
continued service, to re.establish credit in accordance with this Rule.

5. Pursuant to 32, Small Business customers shall not be subject to a
reestablishment of service deposit when failure to pay results from charges that were
backbilled in the prior three months.

6. Pursuant to D.14-08-038, CARE/FERA customers shall not be subject to re.establishment
of credit deposits for late payments.

N
N

2C13 Date Filed Jul 3, 2014

2816-EAdvice Ltr. No. Effective Jul 3, 2014
c

Decision No. D.14-08-036 Resolution No.
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Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling Cal. P.U.C. Sheet No.

Sheet 1

A,

1 it of deposit required to establish credit for a residential account or Small 
Business Customer, as defined in Rule 1, shall not exceed twice the average monthly bill as 
determined by the Utility. The amount of deposit required to re-establish credit for a 
residential account, shall be calculated at twice the average monthly bill as determined by
the Utility. Re.establishment deposits for Small Business Customers shall not exceed twice
the average monthly bill as determined by the Utility.

1 IIC CJi l »UUf

T

2. The amount of deposit required to establish or re-establish credit for a non-residential 
account that does not otherwise qualify as a Small Business Customer, as defined in Rule 1, 
shall not exceed twice the maximum monthly bill as determined by the Utility.

3. Nt
N

B. Return o

1,

1
t

2. i
«

;

3.
I
i
1

(Continued)
1C12 Date Filed Jui 3, 2014

2816-EAdvice Ltr. No. Effective Jui 3, 2014
c

Decision No. D.14-08-036 Resolution No.
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling li. P.U.C. Sheet No.

Rl BILLS

A. Rendering of Bills
Regular Bills. Bills for electric service will be rendered monthly or as may otherwise be provided 
under applicable tariff schedules and will be based on the measured quantity of electricity 
delivered to the customer, except as provided in Section C below and as noted in Rule 17, Meter 
Reading, Section C.

1

N

N

2.

N

N

3. Summary Billing. Summary Billing presents bills for customers with multiple accounts in a 
summarized bill. A customer will receive one bill each month for sui op of accounts. This 
option is available to both Residential and Non-residential customers.

Customers requesting Summary Billing must have a minimum of ten accounts. In addition, 
customers must have demonstrated an acceptable payment record (no more than two late 
payments in the past 12 months on any account), their accounts must be current at the time they 
begin Summary Billing and they must not have been involuntarily terminated from Summary 
Billing within the past 12 months.

uiuci s ,\j i ci s rain cnyiuic iui out t ss \ ran y lj ininy.

4, Optional Billing Schedule. The Utility, at its discretion, may provide customers with the option to 
choose a specific day of the month on which their bill is due, regardless of the meter reading 
date. A customer choosing this option will be billed a one time fee of $15.00 plus an annual fee
of $15.00 plus 1% of the total annual bill for the previous 12.month period. This service is
subject to resource availability.

(Continued)
1C13 Date Filed Jul 3, 2014

2816-EAdvice Ltr. No. Effective Jul 3, 2014
c

Decision No. D.14-08-036 Resolution No.
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25231-ERevised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling 22212-ECal. P.U.C. Sheet No.

Sheet 1

A. Non-Payment of Bills

1

2.

i.ne uaie ui uiaeoi! uncial lute

I

3,
f
t
\
f

t

Pursuant to D.14-06.036 effective until December 31, 2016, for vulnerable customers**, the
Utility shall provide in-person visits within five business days prior to disconnection; however, if 
personal contact cannot be made, notice shall be posted in a conspicuous location at the 
service address. The utility shall not require any vulnerable customer who receives a field visit 
pursuant to Rule 11 .A.3.a to pay a fee associated with that field visit.

Na.

Utility field workers shall be trained to communicate with people having language disabilities about 
the availability of relay services for required communications between the aforementioned 
customers and the Utility. N

* Certification from a licensed physician, public health nurse, or a social worker may be required by the Utility,
** Vulnerable customers include elderly (age 82 and over), handicapped, and special needs profiled residential 
customers, including Medical Baseline, Life Support, and customers who self-certify that they have a serious 
illness.

N
N
N

(Continued)
1C16 Date Filed Jul 3, 2014

2616-EAdvice Ltr, No, Effective Jul 3, 2014
c

Decision No, D,14-08-038 Resolution No,
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling Cal. P.U.C. Sheet No.

Sheet 2

A. Non-Payment of Bills (Continued)

Pursuant to D. 14-08-036, the utility shall include with the disconnection notice multiple 
language*** large print inserts and/or leave behind documents (if a customer is not home during a 
field visit) to provide customers with the direction and contact information on how to seek help.

N

The Utility shall provide notices of termination in Braille upon the request of the customer. 
Customers may request such format through a call center agent. Braille notices of termination 
shall also be mailed to customers who have requested bills in Braille. The Braille-translated notice 
will be in conjunction with the system-generated, non-Braille notice they receive and may not be 
received the same day. The collection cycle will be adjusted in the customers’ favor to 
accommodate the timing difference of the Braille notice and non-Braille notice. N

Tl rty Notification. The Utility shall allow elderly (age 62 or older) and handicapped* 
customers, at their option, to designate a friend, family member, or public or private agency as a 
third party representative to receive a copy of the notice. The Utility shall establish procedures to 
ensure that third parties consent to receive such notice, and that a copy of the notice is sent 
directly to a third party. The Utility shall inform all customers at least once annually of the 
availability of this service.

4, L

L
5.

6.

b. J tT 1T3 1I
J tIt T

T rIf
to make an

informal complaint. This must be done prior to any delinquent notice expiration date to 
avoid interruption of service. The customer is not required to place a deposit with the 
Commission in a termination dispute.

consumer-affa

it,c.

d 3
a

N**■* -j e,
NTagaiuy, Vietnamese, anu r\uit*etfi.

(Continued)
2C15 Date Filed Jul 3, 2014

2616-EAdvice Ltr. No. Effective Jul 3, 2014
c

Decision No. D.14-08-036 Resolution No.
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Canceling Cal. P.U.C. Sheet No.

A. Non-Payment of Bills (Continued)

e. Time Limits. If the customer fails to observe these time limits, the Utility will be entitled to 
payment, or, if the bill is not paid, to discontinue service.

L

f. Service Not Discontinued. No customer's service may be discontinued while the Utility is 
investigating a complaint, or while the customer is complying with a payment arrangement, 
provided the customer also keeps the account current as charges accrue in each 
subsequent billing period.

7. Individually-Metered Residential Tenant. Discontinuance of service to a residential tenant in a 
multiunit residential structure who is individually metered by the Utility and it is known to the Utility 
that service is in the name of the owner, manager, or operator.

A 10-day notice of discontinuance, as provided for in Rule 8.A., Notices, shall inform the 
tenant of his right to become a customer, to whom the service will then be billed without 
being required to pay any amount which may be due on the delinquent account.

a.

b. The tenant must establish credit to the satisfaction of the Utility. I.lowever, where a tenant is
establishing service under the provisions of this section and prior service for a period of time 
is a condition for establishing credit with the Utility, residence and proof of prompt payment 
of rent or other credit obligation acceptable to the Utility for that period of time is a 
satisfactory equivalent.

8. Master Meter. When the Utility is aware that the discontinuance of service to a master meter may 
deprive residential tenants of electric service, the Utility shall comply with the provision of 
paragraph A.1., A.2. and A.8. In addition, the Utility shall give the tenants not less than 15 
calendar days prior to the date of discontinuance, notice of their right to become customers 
without obligation for the bills which have accrued on the master meter. The Utility may satisfy 
the notice required under this paragraph by posting two such notices at each access point and 
common areas on the premises when it is not practicable to post a notice on each tenant’s door. 
The notice will be in t jlish and Spanish and shall specify:

The date on which service will be discontinued.a.

b. That the occupants have the right to become customers, to whom the service will then be 
billed, without being required to pay any amount which may be due on the delinquent 
account.

What the occupants are required to do in order to prevent the termination of service or to 
reestablish service.

c.

d. The estimated monthly cost of service.

The title, address, and telephone number of a representative of the Utility who can assist the 
occupants in continuing service.

e.

f. The address and telephone number of a legal service project, as defined in Section 6213 of 
the Business and Professions Code, which has been recommended by the local county bar 
association.

(Continued)
3C12 Date Filed Jul 3, 2014

2616-EAdvice Ltr. No. Effective Jul 3, 2014
c

Decision No. D.14-08-036 Resolution No.
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Sheet No.

Sheet 1

The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, 
in effect on the date indicated herein.

C; eet No

TITLE PAGE......... 16

TABLE OF CONTENTS 25234, 24941,25235, 24887, 24888, 24889, 25238-E 
23244, 23510, 23511, 23485, 24435, 19529-E

T

8274, 18225, 22140-E

II. Balancing Accounts
Description/Listing of Accounts
California Alternate Rates for Energy (CARE) Balancing 
Account..........................................................................

19402, 20708-E

21839, 21640-E 
21843, 22802-E 

22803, 19411,22804, 2280;
Rewards and Penalties Balancing Account (RPBA).......
Transition Cost Balancing Account (TCBA)....................
Post-1997 Electric Energy Efficiency Balancing Account 
(PEEEBA).......................................................................
Research, Development and Demonstration (RD&D) 
Balancing Account..........................................................

Renewables Balancing Account (RBA)........................
Tree Trimming Balancing Account (TTBA)...................
Baseline Balancing Account (BBA)................................
El Paso Turned-Back Capacity Balancing Account
(EPTCBA).......................................................................
Energy Resource Recovery Account (ERRA).................
Low-Income Energy Efficiency Balancing Account 
(LIEEBA).......................................................................

Non-Fuel Generation Balancing Account (NGBA)..........
Electric Procurement Energy Efficiency Balancing 
Account (EPEEBA).........................................................
Common Area Balancing Account (CABA)....................
Nuclear Decommissioning Adjustment Mechanism
(NDAM)................................ '........................................
Pension Balancing Account (PBA).................................
Post-Retirement Benefits Other Than Pensions 
Balancing Account (PBOPBA).......................................
Community Choice Aggregation Implementation 
Balancing Account (CCAIBA).........................................

19415, 19416-E

19417, 19418-E
19419, 19420-E
19421, 19422-E 
21377, 19424-E

19425-E
23828, 23827, 23828, 23829, 2383Q-E

19431, 19432-E 
23814, 23815, 23818, 23788-E

19438.E
19439-E

22811-E
19441, 19442-E

19443, 19444-E

1944S-E

(Continued)
1C8 Date Filed Jul 3, 2014

2B1B-EAdvice Ltr. No. Effective Jul 3, 2014
c

Decision No. D.14-08-038 Resolution No.
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2S23S-ERevised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California 24S74-ESheet No.

Sheet 3

IMA) 2091G-E
23771,23772-E

219S9-E
22248-E 
21476-E 
22210-E 
22408-E 
22098-E 
2251'RE 
23032-E 

22820, 22821 -E 
22847-E 
23427-E

3MA)

.DTCiVIA)

1A)

4)

23428-E
24572-E
25227-E

23820, 21378, 20738, 20739, 20888, 2Q889^E
17008, 17007-E

N

20158-E
and Advances

23823, 19501, 19502^E 
19503, 19504, 21291, 19508-1 £

19514-E 
20610, 19516-E 

20159, 20180, 20181,20182, 20183-E
23483-E

ount (HSCCA) 
oility (CTCR) 
iChanism (PPPAiVI)
>

15228-E
4916-E 
7295-E
9135-E
9138-E

Map MB - Territory Served 
Map 1-C - Territory Served 
Map 1-D - Territory Served

(Continued)
3C6 Date Filed Jui 3, 2014

2816-EAdvice Ltr. No. Effective Jui 3, 2014
c

Decision No. D.14-08-038 Resolution No.
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Revised Cal. P.U.C. Sheet No.
San Diego Gas & blectric Company 

San Diego, California Sheet No.

Sheet 7

RULE NO. SERVICE 
Definitions.............

CAL. ET NO.
20584, 20585, 23310, 23700, 20588, 17687, 22066, 18413-E 

14854, 24475, 19394, 24671, 24476, 22Q68-E
15591-15600, 15601, 15602, 15603, 20415-E

15484, 15485-E 
15488, 15489, 15490-E 

20644, 20845-E 
20223, 25228-E 
25229, 2Q228-E 

1 7405-E
25230, 20141, 20142, 20143-E 

19756-E
25231, 25232, 25233, 19693- 19697, 22/934=

19399-E
19/57-E
4794-E

19/58, 11221, 1122:2, 2223/, 13202, 13203, 2041/, 12///-E 
17074, 17075, 17076, 22238, 22239, 20420-E 
11233, 22/94, 10501, 11235, 11236, 132384= 

11238, 11239, 11240, 19759, 11242, 11243, 11244, 11245-E
20144, 20343-E 

16585, 22130, 22131-E 
18704, 20591, 20925, 22515-E

1

2 Description of Service.........................................
3 Applications for Service......................................
4 Contracts........................................................
5 Special Information Available for Customers.......
6 Establishment & Ke-establishment of Credit.......
7 Deposits..........................................................
8 Notices............................................................
9 Rendering and Payment of Bills..........................
10 Disputed Bills......................................................
11 Discontinuance of Service...................................
12 Rates and Optional Rates...................................
13 I emporary Service.............................................
14 Shortage of Electric Supply/Interruption of Dlvry
15 Distribution Line Extensions................................

I
I

T

l

16 Service Extensions

17 Meter Reading......................................................
18 Meter I ests and Adjustment of Bills.....................
19 Supply to Separate Premises and Resale............
20 Replacement of Overhead With Underground

Electric Facilities.............................................
21 Interconnection Standards for Non-Utility Owned

Generation............................................................
21,1 Final Standard Otter 4 Qualifying Facilities...........
22 Special Service Charges.......................................
23 Competition Transition Charge Responsibility......

15504, 15505, 15506, 15507, 15508-E 
23110-23130, 23131-23151,23152-23172, 23173-23193-E

23194-23214, 23215-E 
Z966-/9/6, /9/A/986, /989-h

8/13, 3/14-E
19760, 15189, 15190, 15191, 15192, 15123, 10623, 1Q624-E 

10625, 12720, 12721, 12722, 12723, 12724-E
22714, 23311,21669-21671, 23312, 21673, 233'

23775-23780, 21683-21691,23316, 21693, 11915, 20294, 2G295-E 
11918-11920, 20296, 11922-11924, 20297, 11926, 20298- E

11928-11930-E
23413, 22644, 22727, 22646, 21889, 21699, 21700, 22728-E 

23317, 23318, 21704, 23414, 23415, 23416-E
19

19763-19770, 20299, 21898, 19773-76, 21899, 21900, 21901-E 
19780, 19781,22824, 22825, 19784-91,20300, 22826,19794-98-E

19799, 19800, 20466, 2Q487-E 
14167, 14168, 14169, 14170, 14171-E 

22966, 22967, 22968, 22969, 22970, 22971, 22972, 22973-E 
19658, 19659, 19660, 19661, 19662, 19663-E 
21265, 21266, 21267, 21268, 21269, 21270-E 
22041, 22042, 22043, 22044, 22045, 22046-E 

24708, 24709, 24710, 24711,24712, 24748, 24714, 24715, 24 
24717, 24749, 24750, 24720, 24721, 24722, 24723, 24724, 24751-E 

24752, 24727, 24728, 24729, 24730, 24731, 24732, 24733-E 
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N

1 N

: to record incremental costs associated in complying with Decision (D,)14- 
ission approved the Residential Disconnection Settlement Agreement 
credit, collection and disconnection practices. SDG&E is directed to seek 
costs resulting from the Settlement Agreement not currently recovered in 

4D1VIA is effective July 3, 2014, the effective date of the Tier 1 advice letter 
igh the term of the Settlement Agreement which ends on December 31,

2.

This account shall apply to all gas customers except those specifically excluded by the Commission.

3, Rates

e a separate rate component.

4,

the RDIV1A by recording entries at the end of each month as follows:

a. A debit entry equal to the actual incremental costs and any capital-related costs (i.e., depreciation, 
return, and taxes) associated with the provisions of the Settlement Agreement;

b. A debit entry equal to the field visit fee not charged to Vulnerable Customers per section 4.1 of the 
Settlement Agreement;

e. An entry to reflect any transfers to or from other regulatory accounts as authorized by the 
Commission; and

d. An entry equal to interest calculated on the average of the balance in this account at the beginning
of the month and the balance in this account after the above entries, at a rate equal to one.twelfth of
the interest rate on the three.month Commercial Paper for the previous month, as reported in the
Federal Reserve Statistical Release, H.15, or its successor publication.

5. [

N

1C9 Date Filed Jul 3, 2014
23GS-GAdvice Ltr. No. Effective Jul 3, 2014
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T OF CREDIT

B. Establishment of Credit - Non-Residential Service

Before receiving such service, each applicant shall be required to establish credit as follows:

1 By making a cash deposit as prescribed in Rule 7; or

2. By furnishing a qualified guarantor to secure payment of bills as prescribed in Rule 7; or

3. By having been a non-residential customers for a similar type of service within the last two 
years and having paid all bills for service in accordance with the provisions of Rule 9 for the 
most recent 12 consecutive months of such service provided, however, that the customer's 
creditworthiness has not changed significantly since terminating service with the Utility. The 
billing for service consumed at the applicant’s former service location shall have been equal 
to at least 50 percent of billing estimated for the new service location; or

4, By otherwise establishing credit to the satisfaction of the Utility.

C. of Credit - All Classes of Service

1,

2.

3. A customer using non-residential service may be required re-establish credit at one or more 
of its locations in accordance with this Rule if the conditions of service or basis upon which 
credit was originally established, in the opinion of the Utility, have materially changed or the 
Utility believes a condition of high risk exists.

4, Where the Utility has received information that a residential customer left another utility’s 
service territory with an unpaid closing bill, the customer may be required, as a condition of 
continued service, to re.establish credit in accordance with this Rule.

5. Pursuant to 32
reestablishment of service deposit when failure to pay results from charges that were
backbilled in the prior three months.

Small Business customers shall not be subject to a

6 Pursuant to D. 14-08-038, CARE/P ERA customers shall not be subject to re.establishment of
credit deposits for late payments.

N
N
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A,

1 it of deposit required to establish credit for a residential account or Small 
Business Customer, as defined in Rule 1, shall not exceed twice the average monthly bill as 
determined by the Utility. The amount of deposit required to re-establish credit for a 
residential account, shall be calculated at twice the average monthly bill as determined by
the Utility. Re.establishment deposits for Small Business Customers shall not exceed twice
the average monthly bill as determined by the Utility.

1 IIC CH I »UUf

T

2. The amount of deposit required to establish or re-establish credit for a non-residential 
account that does not otherwise qualify as a Small Business Customer, as defined in Rule 1, 
shall not exceed twice the maximum monthly bill as determined by the Utility.

3. Nt
N

B.

1.

2. Customer Initiated Termination of Service. When the customer has requested that the 
service be terminated, the deposit, plus any applicable interest, will be returned. In cases in 
which there are charges due the Utility for gas service to the customer, the deposit, plus any 
applicable interest, will be applied to such charges and any remaining amount will be 
returned to the customer.

3.

(Continued)
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Rl BILLS

A. Rendering of Bills

1

vJCUUU I ’(! w.

Na.
N
N
N
N

2.

N

N

3,

( y V V i Li I It i U CO pu %J L f t—

Direct Access customers electing the UDC Consolidated or Dual Billing option are eligible for the 
Utility’s Summary Billing. Direct Access customers who elect UDC Consolidated Billing must 
have the approval of their EBP for the Utility to provide Summary Billing.

Once a customer has been placed on Surnrr ng, the customer must maintain the minimum 
number of accounts required and an acceptable payment record as described above in order to 
remain eligible for Summary Billing.

(Continued)
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Rl BILLS

B. Payment of Bills

L1 t presentation, Such bills are the 
and payable and when not timely 

icontinuance of Service. Payment 
Jtility’s option, by duly authorized

L

2.

3,

4, h
as

5,

The Returned Check Service Charge shall also apply to all other forms of payment that are 
subsequently dishonored. This charge will be added to the customer's bill for each occurrence.

8. Refunds. If all or any portion of an amount paid must be refunded by the Utility, such refund 
may be made at the Utility’s option by check or draft, or as a credit on the customer’s monthly 
Utility bill. The Utility will not refund electronic check, debit card, or credit card payments 
made through a third party.

(Continued)
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A. Non-Payment of Bills

1. Past Due Date. Bills for gas service are due and payable upon presentation. Such bills are the first 
notice to the customer that the amount shown is due and payable. Residential bills will become past
due if not paid within 19 days of the date mailed; non.residential bills will become past due if not paid
within 15 calendar days from the date mailed. Payment shall be received at the office of the Utility, or 
by an authorized agent of the Utility.

2. Past Due Notice

Residential. The Utility may mail to any residential customer a notice tt is past due after
the expiration of the applicable period specified in paragraph A.1. The notice that a bill is past 
due shall state that if the customer is unable to pay the bill by the final date (15 calendar days 
after the date of mailing of said notice), the customer should contact the Utility to discuss 
payment arrangements to avoid discontinuance of service, if the bill is not paid, or payment 
arrangements have not been made by the final date, service may be discontinued for non
payment. A customer’s deposit to establish credit will not be used as payment to avoid 
discontinuance of service. A minimum of 34 days shall elapse between the date of billing and 
the date of discontinuance.

a.

b.

3.

For elderly (age 82 and over) and handicapped* residential customers, the Utility shall provide at 
least 48 hour notice by telephone or visit; however, if personal contact cannot be made by telephone 
or visit, notice shall be posted in a conspicuous location at the service address at least 48 hours prior 
to termination.

Pursuant to D. 14-08-038 effective until December 31, 2018, for vulnerable customers**, the 
Utility shall provide in-person visits within five business days prior to disconnection; however, if 
personal contact cannot be made, notice shall be posted in a conspicuous location at the service 
address. The utility shall not require any vulnerable customer who receives a field visit pursuant 
to Rule 11 .A.3.a to pay a fee associated with that field visit.

Na.

Utility field workers shall red to communicate with people having language disabilities about
the availability of relay services for required communications between the aforementioned customers 
and the Utility. N

* Certification from a licensed physician, public health nurse, or a social worker may be required by the Utility.
** Vulnerable customers include elderly (age 82 and over), handicapped, and special needs profiled residential 
customers, including Medical Baseline, Life Support, and customers who self-certify that they have a serious 
illness.

N
N
N
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A. Non.Payment of Bills (Continued)

N

N

4. j Party Notification. The Utility shall allow elderly (age 62 and over) and handicapped* 
customers, at their option, to designate a friend, family member, or public or private agency as a 
third party representative to receive a copy of the notice. The Utility shall establish procedures to 
ensure that third parties consent to receive such notice, and that a copy of the notice is sent 
directly to a third party. The Utility shall inform all customers at least once annually of the 
availability of this service.

5. Payment Agreement. If a residential customer fails to comply with a payment agreement, the 
Utility shall not terminate service without giving notice to the customer, at least 48 hours prior to 
termination, of the conditions the customer is required to meet to avoid termination; but, such 
notice shall not entitle the customer to further investigation by the Utility.

nination Dispute for Residential Customers.
a. Customer Contacts Utility, f the customer is temporarily unable to pay its bill, the customer 

may be eligible for payment arrangements. The customer must contact the Utility prior to the 
expiration date of any delinquency notice before termination of service to be eligible for 
payment arrangements. If arrangements are granted, the customer must comply with the 
agreement and pay ail future bills on time in order to continue service. The Utility shall furnish 
information on the availability of various financial assistance programs to those customers who 
demonstrate an inability to pay their bill.

b. Customer Contacts the Consumer Affi inch (CAB). If a payment arrangement is not 
extended, the customer may communicate in writing to the CAB of the California Public Utilities 
Commission (Commission), St ce Building, 505 Van Ness Avenue, room 2003, San
Francisco, CA 94102, e.mail: consumer-affairs@cpuc.ca.gov to make an informal complaint.
This must be done prior to any delinquent notice expiration date to avoid interruption of 
service. The customer is not required to place a deposit with the Commission in a termination 
dispute.

c. CAB Proposed Resolution. Within ten business days after receiving the informal complaint,
1 : report its proposed resolution by letter both to the customer and the Utility.

d. Formal Complaint. If the customer is not satisfied with the proposed resolution of the CAB, the 
customer may file no later than ten business days after the date of the CAB letter, a formal 
complaint with the Commission at the same addresses as listed above in A,8.b.

L

The languages provided will be consistent with SB 120, which includes English, Spanish, Chinese, 
Tagalog, Vietnamese, and Korean.

N
N
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A. Non.Payment of Bills (Continued)

d. Formal Complaint. If the customer is not satisfied with the proposed resolution of the CAB, the 
customer may file no later than ten business days after the date of the CAB letter, a formal 
complaint with the Commission at the same addresses as listed above in A.6.b.

L

the Utility will be entitled toe.

f. Service Not Discontinued. No customer’s service may be discontinued while the Utility is 
investigating a complaint, or while the customer is complying with a payment arrangement, 
provided the customer also keeps the account current as charges accrue in each subsequent 
billing period. L

7.

8. 3 master meter may 
visions of paragraph 
j calendar days prior 
jut obligation for the 

jired under this 
jas on the premises 
ill be in both English

service will then be 
delinquent account.

lion of service or to

/ who can assist the

t Section 8213 of the 
ie local county bar

association.
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