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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the .
Commission’s Own Motion to Address the R. 10-02-005
Issue of Customers’ Electric and Natural Gas (Filed February 4, 2010)
Service Disconnection.

(U39 M)

PACIFIC GAS AND ELECTRIC COMPANY’S (U 39 M)
QUARTERLY DISCONNECT DATA REPORT
(APRIL 2014 THROUGH JUNE 2014)

Pacific Gas and Electric Company (PG&E) hereby submits its Quarterly Disconnect Data
Report as Attachment A, which provides data April 2014 through June 2014, related to service
terminations and reconnections, billing assistance and payment arrangements, arrears and created
and broken payment plans.

In each table, Medical Baseline accounts are included in the data for CARE, FERA,
Non-CARE/Non-FERA, and in the Totals thereof. Medical Baseline data is then also reported
separately. In order to make this clear, the data response charts have been rearranged so that the
Total column in each response separates Medical Baseline from the other reported groups.

Respectfully submitted,

CHONDA J. NWAMU

By: /s/ Chonda J. Nwamu
CHONDA J. NWAMU

Pacific Gas and Electric Company
77 Beale Street, B30A

San Francisco, CA 94105
Telephone:  (415) 973-6650
Facsimile: (415) 973-5520

E-Mail: CIN3@pge.com
Attorney for
Dated: July 25,2014 PACIFIC GAS AND ELECTRIC COMPANY
!
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Attachment A - Quarterly Disconnect Data Report
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PGRE's Disconnection Data

Number of Account Disconnects

Monthly Disconnection Data
Pacific Gas and Electric Company

RA0-02-005

July
August
September
Cetober

November
December

tdonth Active Customer Accounts in [OU Territory Customers sent service termination notices Customers experiencing ice disconnection Customaers disconnected via remote shutoff
w w u
B F i w <z i 5 o “ i s o o
& el % & el % bl % & & S5 Z &
¥ Fa fd it Bt Gt ¥ fd ik it Bt 4.3 k.
2014
lanuary 5,385,168 3,973,116 1,383,966 28,086 176,188 178,579 92,872 83,595 2,112 10,811 21,139 14,531 6,585 223 1 20,172 13,914 6,035 223 0
ebruary 5,387,316 3,980,518 1,378,604 28,194 169,286 251,451 141,242 107,352 2,877 12,536 25,882 17,081 8556 245 40 24,534 16,277 &,014 243 1
March 5,387,169 3,967,842 1,370,848 18,572 171,640 285,765 133,569 99,527 2,669 12,368 31,674 23,089 8,237 348 46 40,138 2,056 7,734 348 Y
5,396,490 3,994,630 1,875,672 28,188 173,277 238,625 147,296 88,582 2,751 11,456 22,362 15,767 6,323 272 Z 21,766 5,357 6,138 271 Y
5,599,838 3,992,517 1,373,212 28,109 175,262 186,592 112,822 71,670 2,100 10,058 26,240 18,440 7526 274 0 26,154 18,379 502 273 Y
5,393,567 3,993,848 1,372,199 27,520 176,210 197,688 118,980 7 2,415 9,613 25,007 15,747 4,997 263 1 20,800 15,677 4,960 263 0
September
October
Novernber
December
1t are alse indluded in one of the Non-CAl
% of Account Disconnects-*Denominator is the number of total accounts in 10U service territory
Month Active Customer Accounts in [OU Territory # ustomers sent service termination notices * % Customers experiencing service disconnection % Customers disconnected via remote shutoff
b o i
W = ' o L & o .
[ - Pl s oo e oo &
5,385,168 3,973,116 1,383 966 28,086 170,188 0.37% 0.37% 0.79% 0.00%
5,387,316 3,980,518 1,378,604 28,194 169,286 0.43% 0.46% {.86% 0.00%
5,387,169 3,987,949 1,370,848 28,372 171,640 0.58% %
5,306,490 1,875,672 28,188 173,277 0.3 9
1,373,212 28,109 175,262 0.46% i 0.00%
1,372,199 27,520 176,210 0.39% 0.96% 0.00% 0.96% 0.00%
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PG&E's Reconnection Rate Data

Number of Account Reconnects

Monthly Disconnection Data
Facific Gas and Electric Company

R.310-02-005

Month Customers reconnected within 24 hours Customers reconnected after 24 hours but before 48 hours Customers reconnected after 48 hours
Toral Mﬂn-_CA!ih CARE | FERA ‘M@df(’aE{ Total M():‘:-_CARF/ CARE FERA Medfcas Toral MUF\-_ﬁ:AH\:/ CARE |FERA M(idAéC{}E‘
FERA Baseline® FERA Baseline™ FERA Basetine®
2014
January 14,484 10,401 3,889 154 1 504 326 178 5 2 1,069 749 316 4 &
February 19,262 12,979 6,062 221 3 631 323 304 4 3 1,779 1,130 646 3 g
March 24,155 18,215 5,619 321 3 688 446 247 1 5 1,681 1,434 447 & 12
Aprit 17,837 12,875 4,516 246 1 492 258 201 3 I 1,58 1,067 517 5 1
[Viay 21,042 15,139 5,637 246 I 447 247 194 & I 1,495 1,032 455 & 3
June 16,626 12,729 3,655 243 [ 412 280 127 5 [ 1,251 890 356 5 1
July
August
September
Gctober
November
December
Average/Total 113,186 82,338 29,378 1,470 8 3,179 1,510 1,245 24 10 3,864 6,102 2737 25 28
% of Account Reconnects—*Denominator is the number of disconnected accounts in the same month, same category
Morth * % Customers recannected within 24 hours 9% Customers reconnected within 48 hours * % Customers recannected after 48 hours
Total M(m-_CARF/ CARE | FERA i\AedFmE Total Neor-CARE, CARE FERA Medfaat/ Total \Mryn:CAtii’, CARE | FERA Medfcaé
FERA Baseline® FERA Baseline* FERA Basetine®
2014
January 69% 2% 61% 87% 5% 2% 2% 3% 2% 10% 5% 5% 5% 2% 29%
February 4% 76% 1% S0% % 2% 2% 4% 2% 8% % % % % 20%
arch 5% T9% 68% 92% 7% 2% 2% 3% 3% 11% 5% 5% 5% 2% 26%
Aprit 9% 82% 1% S0% 50% 2% 2% 3% 1% 0% % % 8% 2% 50%
fiay 80% 82% 5% “0% 2% 2% 1% 3% 2% % 6% 6% 6% 3% 0%
June 9% 81% 73% 92% 0% % % 3% % 3% % % % % 100%
Juby
August
September
October
November
Decermber
e
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ection Data

ctric Comp

RA0-02-005

PGEE's Payment Assistance Requests

Number of sccourts paid | from statement

Number of aocounts paid <50% within 30 days from statement date

i 40 days from statement date

RMorth Custorners recuesting bill payment assistance® ™ Number of accounts paid 1009

Medic

Baseline”

Medical . wedical

WNor-CARE, FERA CARE FERA Medicsl Baseline Total Nor-CARE, FERA CARE FERA . Totat Nor-CARE, F!

Total Nor-CARE, FERA CARE FERA

170,384

173,888

11,178
4,752
9,087
9,458

@ Provided

RMonth Customers 31-60 days i arrears Customers 63-90 days in arresrs Custamers 91 - 120 da
. . . Redical . N , e . . Medical
Total Non-CARE, FERA CARE FERA Boseline” Total CARE FERA Total Nor-CARE, FERA CARE FERA 5 »
Saselin Baseling
566,584 270,178 4,959 1611 7,568 110,822 53,831 1,030 5,101
bbb Ay 0 e . A2 0an 4900
g s 400 . A Liek iy e big
549,512 142,928 2,478 11,788 115,317 57,728 £,108
Au ANy Sadnng Sadnh L L L boden 508
a4 e easd B L B Gl hage
3,816 168,242 102,170 1,756 10,435 134,440 61,542 6,620
August
September
October
Nevern
Decernbie
s Provided Cluarterly
Rorth Customers 90+ days invarresrs Custemers 121-150 days inarresrs Customers 151 - 180 days in arresrs
e - Med! - S . - - . - e
Non-CARE, FERA CARE FERA e Total Nor-CARE, FERA CARE Mon-CARE, FERA CARE FERA Total Non-CARE, FERA CARE FERA
2014 148, 08 41,488 17,293 536 41,212
Jaruary 207 / ahobe ioana has ey -
February a0 oo Adoan 2ha0 L s ihaan
b 280,148 g 151,964 44,066 24,120 13,541 11,587
| Jahden ks dalany o ol Goal Lonae . . i
Sl Agan 16l b Gl e aag el Al 4 2UaL ks
& 23%,587 i 172,280 86 7 & 40,643 17,865 24,580 435 32,100 11,165
Aligly
Septen

Oetoher

Decernber
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Nor-CARE and FERA

Monthly Disconnection Data

Pacific Gas and Electric Company
R.10-02-005

Annual Reports 2006 2007 e T osoe 2010 o011

1. Dollar Value of Residential Accounts Written Off as

Uncollectible, Following Shutoff for Non-payment $4,946,790, $7,190,987, $8,479,610 $15,828,791, $6,181,203| $10,776,239, $13,411,636 | $14,603,175

2. Total Number of Unique Accounts for the Year With

Payment Plans Initiated 329,913 312,336 285,669 287,237 294,481 287,123 304,220 365,932

3. Total Unigue Accounts Sent Z2-Day Notice of

Disconnection 721,350 753,863 714,552 615,835 553,229 506,127 503,980 554,567

4. Total Unigue Accounts Disconnected for Non-Payment 109,706 113,599 142,193 150,095 90,984 116,165 152,731 168,403

5. Tolal Unigue Accounts Having Service Reslored Afler

Disconnection for Non-Payment 79,687 80,611 94,825 97,225 66,605 89,410 121,006 135,100
iy
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CARE
Annual Reports

Monthly Disconnection Data

Pacific Gas and Electric Company

1. Dollar Value of Residential Accounts Written Off as

Uncollectible, Following Shutoff for Non-payment $1,011,920] $2,497,801 $2,257,212] $3,486,423 $2,949,572 $5,780,573, $6,238,812] $5,468,070
2. Total Number of Unique Accounts for the Year With

Payment Plans Initiated 218,671 229,801 213,836 299,171 343,503 338,997 426,368 362,817
3. Total Unigue Accounis Sent 2-Day Nolice of

Disconnection 358,105 387,495 292,501 382,673 457,584 417,282 363,231 396,150
4. Total Unique Accounts Disconnected for Non-

Payment 34,597 51,112 69,289 65,816 57,594 40,628 32,535 32,259
5. Tolal Unigue Accounts Having Service Reslored

After Disconnection for Non-Payme 26,366 39,727 51,367 61,179 51,200 34,660 27,250 27,701
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FERA
Annual Reports

Monthly Disconnection Data

Pacific Gas and Electric Company
R.10-02-005

1. Dollar Value of Residential Accounts Written Off as
Uncollectible, Following Shutoff for Non-payment $13,624] $11,436, $35,622) $47,872| $63,423] $50,496; $57,532] $72,177
2. Total Number of Unique Accounts for the Year With
Payment Plans Initiated 2,308 1,940, 4,265, 7,185 7,374 7,476 7,984 9,100
3. Total Unigue Accounts Sent 2-Day Nolice of
Disconnection 3,994, 3,781 6,378, 9,494, 9,583 9,540 9,128 9,519
4. Total Unigue Accounts Disconnected for Non-Payment 143 234 436 1,313 1,268 951 1,182 1,526
0. Total Unigue Accounts Having Service Restored After
Disconnection for Non-Payment 119 183 339 1,230 1,224 888 1,152 1,492
*Arinual numbers capture customer's FERA status at year-
end

-G
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