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Zhen (Zhen.Zhang@cpuc.ca.gov); sean.beatty@nrgenergy.com 
(sean.beatty@nrgenergy.com); patrick.saxton@energy.ca.gov 
(patrick.saxton@energy.ca.gov); nbrockway@aol.com (nbrockway@aol.com); 
sarah.wallace@pacificorp.com (sarah.wallace@pacificorp.com); 
regulatory@mceCleanEnergy.org (regulatory@mceCleanEnergy.org); Everett, 
Margot (/0=PG&E/OU=Corporate/cn=Recipients/cn=MEC3); 
michaelperry@fscgroup.com (michaelperry@fscgroup.com); 
ntreadway@delfgllc.com (ntreadway@delfgllc.com); Kito, Michele 
(michele.kito@cpuc.ca.gov); policy@efficiencycouncil.org 
(policy@efficiencycouncil.org); siobhan.foley@energycenter.org 
(siobhan.foley@energycenter.org); Levin, Robert (robert.levin@cpuc.ca.gov); 
sdalal@sfwater.org (sdalal@sfwater.org); susannah@votesolar.org 
(susannah@votesolar.org); terry.clapham@energycenter.org 
(terry.clapham@energycenter.org); Francisco, Tory (tory.francisco@cpuc.ca.gov); 
sbirmingham@seia.org (sbirmingham@seia.org);
timothy.treadwell@energycenter.org (timothy.treadwell@energycenter.org); 
Mutialu, Rajan (rajan.mutialu@cpuc.ca.gov); mstamas@nrdc.org 
(mstamas@nrdc.org); michaelsullivan@fscgroup.com
(michaelsullivan@fscgroup.com); markw@corchurch.org (markw@corchurch.org); 
St. Marie, Stephen (Stephen.St.Marie@cpuc.ca.gov); rogerl47@aol.com 
(rogerl47@aol.com); Roscow, Stephen C. (Stephen.Roscow@cpuc.ca.gov); 
stephengeorge@fscgroup.com (stephengeorge@fscgroup.com); Pollock, Stewart 
(Intern) (IMCEAEX-_O=CPUC_OU=EXCHANGE+20ADMINISTRATIVE+ 
20GROUP+20+28FYDIBOHF23SPDLT+29_CN=RECIPIENTS_CN=P 
ollock+2C+20Stewart0ab@cpuc. ca.gov)
ALJ Central Files Staff (ACF@cpuc.ca.gov)Cc:

Bee:
Subject: RE: Seeking Clarification on the September 15th Intervenor Testiomony for Phase 1 

of the Residential Rate Design OIR R. 12-06-013

Your understanding is generally correct.

Only limited aspects of CARE, FERA and medical baseline programs will be 
addressed in Phase 1. Specifically, this phase of the proceeding is limited to rate 
changes proposed for Phase 1. As set forth in the May 7, 2014 Joint ALJ Ruling, we 
expect that a later phase of this proceeding, or a new proceeding, will be opened to 
examine options for re-structuring CARE.

Phase 1 will address short-term aspects of outreach and education, and, ideally, the 
decision in Phase 1 will serve as the first step in developing long-term outreach plans 
Phase 1 will decide outreach and education to the extent necessary for rollout of new
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rates in 2015 (including TOU pilot programs). Long-term outreach and education 
programs will require a more robust examination and would be handled outside of 
Phase 1. For example, the long-term education and outreach program for TOU rates, 
regardless of whether these rates are opt-in or default, will require careful analysis that 
is beyond the scope of Phase 1.

As set forth in the April 15, 2014 Scoping Memo, Phase 1 will address:

- Short-term outreach programs to communicate changes in rate design, 
including untiered TOU pilot and opt-in TOU.

- Short-term outreach programs to communicate changes in rate design that 
impact CARE, FERA and medical baseline programs.

Funding source for these outreach programs.

- Metrics to be tracked for evaluation of these outreach programs. These metrics 
will have a role in the long-term evaluation of rates.

- Budgets, to the extent necessary for utilities to proceed with implementing short­
term outreach programs.

In addition to these specifically mentioned issues, parties may want to address 
whether outreach and education should be handled by individual utilities, by a common 
state-wide program administered by a third-party, or by a hybrid approach.

TEXT OF APRIL 15, 2014 Scoping Memo:

8. What requirements should be set for short-term outreach programs to communicate 
changes in rate design in the near-term (including untiered TOU pilot and opt-in 
outreach, changes to tiers and fixed charges, changes to the California Alternate 
Rates for Energy (CARE), Family Electric Rate Assistance (FERA), and medical 
baseline programs)? Where should funding for this outreach come from? What metrics 
should be used to evaluate the effectiveness of the outreach programs? What budgets 
are needed to meet the outreach objectives?

Jeanne M. McKinney

Administrative Law Judge
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California Public Utilities Commission

imo@cpuc.ca.qov

(415) 703-2550

From: Heiden, Gregory
Sent: Friday, June 20, 2014 2:53 PM
To: McKinney, Jeanne; 1040@pacbell.net; ATrowbridge@DayCarterMurphy.com; 
Anne@AllianceForSolarChoice.com; BCragg@GoodinMacbride.com; Bob.Dodds@liberty-energy.com; 
CJW5@pge.com; CManzuk@SempraUtilities.com; CRMd@pge.com; Cathy@BarkovichAndYap.com; 
CentralFiles@SempraUtilities.com; Diane.Fellman@nrgenergy.com; ESchroeder@kfwlaw.com; 
Ekelly@mceCieanEnergy.org; Eric@CoalitionofEnergyUsers.org; Faith.MabuhayAlliance@gmail.com; 
Gregory.Reiss@mlp.com; JWaen@mceCleanEnergy.org; JYork@SempraUtilities.com; 
Joelle.Steward@PacifiCorp.com; Lynn.Marshall@Energy.Ca.Gov; Morgan.Lee@UTSanDiego.com; 
Nick.Pappas@asm.ca.gov; Phillips, Paul S.; RL@ESLAWFIRM.COM; Rachel@largescalesolar.org; 
RegRelCPUCCases@pge.com; Murtishaw, Scott; SRH1@pge.com; SRahon@SempraUtilities.com; 
TBrill@SempraUtilities.com; TLindl@kfwlaw.com; TMcRae@svlg.org; VidhyaPrabhakaran@dwt.com; 
WWright@SunrunHome.com; a2ph@pge.com; Baker, Amy C.; abb@eslawfirm.com; 
adam@sullivansolarpower.com; ahmad.faruqui@brattle.com; alewis@naacoalition.org; 
allenmcw@comcast.net; anadelia.chavarria@edisonintl.com; andykatz@sonic.net; O'Donnell, Arthur J.; 
aschwartz@solarcity.com; Tran, Ava N.; b.bordine@d-e-c-a.org; barbara@barkovichandyap.com; 
belinda.delacruz@edisonintl.com; benjamin.airth@energycenter.org; bernadette@calseia.org; 
bill@jbsenergy.com; bkb@cpuc.ca.gov; bkc7@pge.com; blaising@braunlegal.com; brad@calseia.org; 
brian.theaker@nrgenergy.com; Khoury, Dexter; carlierfrancois@yahoo.fr; case.admin@sce.com; 
cassandra.sweet@dowjones.com; cathie.allen@pacificorp.com; cathy.zhang@soundofhope.org; 
cbarry@iwpnews.com; cbk@eslawfirm.com; cem@newsdata.com; cfang@semprautilities.com; 
charlie.buck@energycenter.org; chris@efficiencyfirstca.org; chris_king@siemens.com; 
cpuc@libertyutilities.com; Villarreal, Christopher; Danforth, Christopher; dan.delurey@drsgcoalition.org; 
danielle@ceert.org; david@ceert.org; dchia@solarcity.com; dhilla@consumercal.org; 
dmarcus2@sbcglobal.net; don@ucan.org; douglass@energyattorney.com; Singh, Devla; Willis, Dan; 
dwooley@kfwlaw.com; dwtcpucdockets@dwt.com; ed@temix.com; ek@a-klaw.com; 
enriqueg@greenlining.org; et3@cpuc.ca.gov; fadia.khoury@sce.com; felicia.williams@edisonintl.com; 
filings@a-klaw.com; gayatri@jbsenergy.com; glsg@pge.com; Petlin, Gabriel; hayley@turn.org; Fortune, 
Haziyn; holly@SunrunHome.com; info@lbcgla.com; jack.clark@energycenter.org; 
jarmstrong@goodinmacbride.com; jeannetteo@moval.org; jfine@edf.org; jimin@mid.org; 
jkeyes@kfwlaw.com; jleesq@yahoo.com; jleslie@McKennaLong.com; jmauldin@adamsbroadwell.com; 
Halligan, Julie; Rahman, Junaid; joshbode@fscgroup.com; joyw@mid.org; jwiedman@kfwlaw.com; 
kdw@woodruff-expert-services.com; kerry.hattevik@nee.com; kfox@kfwlaw.com; kmills@cfbf.com; 
Watts-Zagha, Karen Camille; lencanty@BlackEconomicCouncil.org; liddell@energyattorney.com; 
lindaf@mid.org; lmh@eslawfirm.com; inavarro@edf.org; lwisland@ucsusa.org; Tan, Lee-Whei; 
m2w8@pge.com; marcel@turn.org; markw@corchurch.org; maryhoffmanRE@gmail.com; 
matt.vespa@SierraClub.org; matthew@turn.org; mdjoseph@adamsbroadwell.com; mec3@pge.com; 
michael@sandiegocan.org; Flagg, Michaela; michaelperry@fscgroup.com; 
michaelsullivan@fscgroup.com; Kito, Michele; mpanfil@edf.org; mpf@stateside.com; 
mrw@mrwassoc.com; mstamas@nrdc.org; mtierney-lloyd@enernoc.com; nbrockway@aol.com; 
nes@a-klaw.com; nguyen.quan@gswater.com; nicole@braunlegal.com; njohnson@consumercal.org; 
ntreadway@delfgllc.com; patrick.jobin@credit-suisse.com; patriek.saxton@energy.ca.gov; 
paul.pietsch@drsgcoalition.org; pchernick@resourceinsight.com; policy@efficiencycouncil.org; 
r5sz@pge.com; regulatory@mceCleanEnergy.org; rhupart@solarelectricpower.org; rick@votesolar.org; 
Levin, Robert; Mutialu, Rajan; robertgnaizda@gmail.com; rogerl47@aol.com; 
russell.garwacki@sce.com; sachu.constantine@energycenter.org; samholmberg@fscgroup.com; 
sarah.wallace@pacificorp.com; sbirmingham@seia.org; scarter@nrdc.org; Roscow, Stephen C.; 
sdalal@sfwater.org; sean.beatty@nrgenergy.com; sephra.ninow@energycenter.org;
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service@cforat.org; siobhan.foley@energycenter.org; spauker@wsgr.com; 
spencer.edmiston@edisonintl.com; ssmyers@att.net; St. Marie, Stephen; 
sswaroop@mceCleanEnergy.org; stephaniec@greeniining.org; stephengeorge@fecgroup.com; 
steve@bakerstreetpublishing.com; steven@iepa.com; Pollock, Stewart (Intern); 
sue.mara@RTOadvisors.com; susannah@votesolar.org; Gibbs, Syreeta; tculley@kfwlaw.com; 
terry.clapham@energycenter.org; timothy.treadwell@energycenter.org; Francisco, Tory; 
tnhc@pge.com; tomb@crossborderenergy.com; Kao, Valerie; Lee, Rebecca Tsai-Wei; 
wwright@sunrunhome.com; yxt5@pge.com; Zafar, Marzia; Amaya, Zaida C.; Zhang, Zhen; Halligan, 
Julie
Subject: Seeking Clarification on the September 15th Intervenor Testiomony for Phase 1 of the 
Residential Rate Design OIR R. 12-06-013

Judges McKinney and Halligan-

ORA requests that the ALJ’s provide clarification on the scope of intervenor 
testimony that will be submitted on September 15th . ORA hopes that this 
clarification could help focus intervenor testimony on areas that the 
Commission finds most useful. ORA’s understanding is that the September 
15th testimony would present parties recommendations and visions on 
residential rate design. In addition intervenors should respond to the 17 
questions raised in the third amended scoping memo and ACR issued on April 
15, 2014. However, among these 17 questions, there are some questions 
related to outreach and education. In the February 13, 2014 ruling, there was 
indication that the Commission might defer outreach and education issues to a 
later phase. Therefore, ORA is seeking clarification from the Assigned 
Commissioner and the ALJs on whether parties should still address the 
outreach/education issues in the RROIR Phase 1. Please confirm if ORA’s 
understanding of the September 15th testimony is correct, and also 
please provide guidance on whether outreach and education should be 
considered now or in a later phase of this proceeding.

ORA also seeks clarification regarding CARE issues. The May 7th ruling states 
the following:

“Many innovative ideas for long-term restructuring of CARE rates have been 
suggested. Examples of possible structures include: (a) providing greater 
discounts for the lowest income households and smaller discounts for higher 
income CARE eligible customers, (b) different rates of discount for each tier of 
usage, and (c) a flat 35% credit applied to a CARE customer’s monthly bill. Any 
restructuring of CARE rates will require careful evaluation and will need to be
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coordinated with the ongoing administration of the CARE Program. Therefore, 
we anticipate addressing this issue in a later phase of RROIR Proceeding or a 
new proceeding that is dedicated specifically to rate design for the CARE 
Program.

Meanwhile, all other programmatic issues relating to the ongoing administration 
of the CARE Programs should continue to be addressed in the respective 
utility’s CARE proceeding. ESA and CARE Proceedings are on a three-year 
program cycle and the next program cycle applications are expected in August 
of 2014 for the program cycle 2015-2017.”

Based on this language, ORA anticipates that parties will only address the 
CARE issues related to rate design changes in RROIR Phase 1. For example

•□□□□□□□ How to move the overall CARE discount to a 30 to 35% level and 
what type of “glide path” transition plan should be used.

How reducing the number of tiers would impact FERA and medical
baseline.

Please clarify if we are correctly interpreting the scope of these issues.

Thank you

Gregory Heiden 
Legal Division
California Public Utilities Commission 
phone: (415)355-5539 
fax: (415)703-2262
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