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PURPOSE 

In compliance with Decision (D.) 14-08 036, San Diego Gas & Electric ("SDG&E") respectfully submits this 
advice letter to the California Public Utilities Commission ("Commission") to incorporate tariff changes and 
revise its electric and gas Preliminary Statements to establish the Residential Disconnect Memorandum 
Account (RDMA) to record the incremental costs associated with implementing the programs in this 
decision, which approves the Residential Disconnection Settlement Agreement (Settlement Agreement), 
attached to the April 1, 2014 Joint Motion for Approval of Settlement Agreement - filed in Rulemaking (R.) 
10-02-005, 

DISCUSSION 

On June 28, 2014 the Commission approv s-036, which approved the Settlement Agreement 
betwe • - ' outhern Califor. ' s Company (SoCalGas), Pacific Gas and Electric (PG&E), 
Southern California Edison (SCE), the Office of Ratepayer Advoca A), The Utility Reform Network 

N), Center for Accessible Technology (CforAT), and The Greenlining Institute, The Settlement 
Agreement extends many disconnection and credit rules adopted by the Commission 351 and 
enacts new pilot program protocols to experiment with different customer communication techniques. In 
addition, the Settlement Agreement requires SDG&E to incorporate, in its tariffs, certain provisions of the 
Settlement Ag reement. 

Specifically, Ordering Paragraph (OP) 2 of D, 14-08 038 requires that: 

Within seven days of the effective date of this decision, Pacific Gas and Electric, Southern 
California Edison, San Diego G< z, and Southern California Gas Company shall 
each filet 1 Advice Letter, effective the date filed, implementing any change to its 
tariffs required by the Residential Disconnection Settlement Agreement. 

FF REVISIONS 

In compliance wit >36, SDG&E makes the proposed revisions to the following Electric and Gas 
Rules, which are summarized below: 

Rule No. 08, Establishment and Re-Establishment of Credit, Section C adds item 6 to 
exclude CARE customers from being subjected to re establishment of credit deposits for 
late payments. 
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Public Utilities Commission JuiyS, 2014 

Rule )osiis, Section A.1 revises the language of "may" to "shall" to note that the 
amount of deposit required to establish or re establish credit accounts shall be twice the 
average monthly bill. 

Section A is also revised to add item 3 where a CARE customer may be allowed to 
amortize payment of credit deposits for up to six months. 

Rule No. idering and Payment of Bills, Section A.1 adds item a to include that at the 
request of the customer, the Utility will provide bills in Braille. 

Section A.2 adds item a to include that the Utility will provide large print bills through its 
website for customers enrolled in "My Account," and customers unable to access the 
website or view electronically presented bills may contact the Customer Contact Center for 
assistance. 

Rule No. 11, Discontinuance of Service, Section A.3 adds language to note that where the 
Utility shall include with its Disconnection Notice multiple language, large print, inserts 
and/or leave behind documents to provide customers with direction and contact 
information. The customer may also request that the Utility provide its Disconnection Notice 
in Braille. It also includes that Utility field workers shall be trained to communicate with 
people having language disabilities about the availability of relay services for required 
communications. 

Section A.3 add item a to include vulnerable customers that shall be provided in-person 
visits within five business days prior to termination of service and includes language to 
exclude vulnerable customers from paying a fee associated with field visits. 

Establishment of the RDMA 

Consistent with Article 3.5 of the Settlement Agreement approved in D.14-08-038, SDG&E is establishing 
the RDIVIA for both electric and gas tariffs in order to record actual incremental expenses associated with 
the provisions of the Settlement Agreement. 

PROTESTS 

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by facsimile or electronically, 
any of which must be received no later than July 23, 2014, which is 20 days after the date of this filing. 
Protests should be mailed to: 

CPUC Energy Division 
Tariff Files, Room 4005 
DIVIS Branch 
505 Van Ness Avenue 
San Francisco, California 94102 
Facsimile: (415) 703 2200 
E mail: EDTariffUnit@cpuc.ca.gov 

Copies of protests also should be mailed to the attention of the Director, Energy Division, Room 4004, at 
the address shown above. The protest also should be sent via U.S. mail (and by facsimile and 
electronically, if possible) to SDG&E at the address shown below on the same date it is mailed or delivered 
to the Commission: 

Attn: Megan Caulson 
Regulatory Tariff Manager 
8330 Century Park Court, Room 32C 
San Diego, CA 92123-1548 
Facsimile No. 858-854-1879 
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E-Mail: MCaulson@semprautilities.com 

EFFECTIVE DATE 

SDG&E believes this filing is subject to Energy Division disposition and should be classified as Tier 1 
(effective pending disposition) pursuant to GO ! • . . id D. 14-06-0 " G&E respectfully requests that 
this filing become effective on July 3, 2014, which is the date of this filing. 

NOTICE 

In accordance with General Order ;tion IV, a copy of this advice letter is being sent electronically 
and v •' mail to parties shown on the attached list and the parties on the service list for 1 - 005. 

Address changes to the General Order 96-B service list should be directed to SDG&E at Tariffs by 
facsimile at (858) 854-1879 or by e-mail to SDG&ETariffs@semprautilities.com. 

For changes to any other service list, please contact the Commission's Process Office at (415) 703-2021 
or at Process Office@cpuc.ca.gov. Send all electronic approvals to SDG&ETariffs@semprautilities.com. 

CLAY FABER 
Director - Regulatory Affairs 
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General Order No. 96-B 
AD> 3 MAILING LIST 

cc: (w/enclosures) 

Public Utilities Commission Dept. of General Services School Project for Utility Rate 
DRA H„ Nan jo Reduction 
Y. Schmidt: IV1. Clark M, Rochman 
W. Scott Douqlass & Liddeil Shute, Mihalv & Weinberqer LLP 

Energy Division touglass li 
P. Oar D. Liddeil Solar Turbines 
S. Gallagher G. Klatt ang 
H„ Gatchalian Duke Energy North America Sutherland Asbill & Brennan LLP 
D. Lafrenz M. Gillette K. McCrea 
M. Salinas Dvnecsv, Inc. Southern California Edison Co, 

CA. Enerav Commission 1 Diul M. Alexander 
F. DeLeon Schneider & Harris LLP K. Cini 
R„ Tavares inssen K. Gansecki 

Alcantar & Kahl LLP Policy Initiatives Center (USD) 1 1, Romero 
K. Harteloo S. Anders TransCanada 

American Energy Institute Energy Price Solutions R, Hunter 
C. King A. Scott D, White 

APS Enerav Services Energy Strategies, Inc. TURN 
J. Schenk K. Campbell M. Florio 

BP Enerav Company M. Scanlan M. Hawiger 
ntz Goodin, MacBride, Saueri, Ritchie & Day UCAN 

Barkovich & Yap, Inc. 3 M. Shames 
B. Barkovich J. Heather Patrick )t, of the Navy 

Bartle Wells Associates J, Squeri 'oodi 
R„ Schmidt Goodrich Aerostructures Group N. Fuiruta 

Braun & Blaisinq, M. Harrington L. Delacruz 
S. Blaising Hanna and Morton LLP Utility Specialists, Southwest, Inc. 

California Energy Markets N. Pedersen ;er 
S. O'Donnell Itsa-North America Western Manufactured Housinq 
C, Sweet L. Belew Communities Association 

California Farm Bureau Federation J.B.S. Enerav / 
K. Mills J, Nahigian White & Case LLP 

California Wind Enerav Luce, Forward. 1 lamiltc ipps LLP L. Cottle 
N. Rader J. Leslie Interested Parties in 

CCSE Manatt, Phelps & Phillii R. 10-02-005 
S. Freedman luaird 
J. Porter R. Keen 

Children's Hosoit ilth Center Matthe adv & Associates 
T. Jacoby M. Brady 

Citv of Chula Vista Modesto Irriqation District 
M„ Meacham layer 
E. Hull Morris arster LLP 

Citv of Powav ianschen 
R. Willcox MRW & Associates 

Citv of San Dieqo tichardson 
/antes OnGrid Solar 

G. Lonergan Andy Black 
M. Valerio Pacific Gas & Electric Co, 

Commerce Enerav Group lark 
V. Gan M. 1 luffman 

Constellation New Energy S. Lawrie 
W. Chen E, Lucha 

CP Kelco Pacific Utility Audit, Inc. 
A. Friedl elly 

Davis Wriqht Trernaine, LLP R. W, Beck, Inc. 
E. O'Neill 
J. Pau 
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Original CaL P.U.C. Sheet No. ' 
San Diego Gas & Electric Company 

San Diego, California Canceling CaL P.U.C. Sheet No, 

|[- III ill If" " I HIE NT Sheet 1 
III. MEMORANDUM ACCOUf 

RESIDENTIAL DISCONNECT MEMORANDUM ACCOUNT (RDIVIA) 

1. Purpose 

The purpose of the RDIVIA is to record incremental costs associated in complying with Decision (D.)14-
06-036, where the Commission approved the Residential Disconnection Settlement Agreement 
(Settlement Agreement) on credit, collection and disconnection practices, SDG&.E is directed to seek 
recovery of any incremental costs resulting from the Settlement Agreement not currently recovered in 
any other proceeding. The RDMA is effective July 3, 2014, the effective date of the Tier 1 advice letter 
filing and will continue through the term of the Settlement Agreement which ends on December 31, 
2016, 

2. Applicability 

This account shall apply to all electric customers except those specifically excluded by the Commission. 

3. Rates 

The RDIVIA does not have a separate rate component. 

4. Accounting Procedures 

The Utility shall maintain the RDIVIA by recording entries at the end of each month as follows: 

a. A debit entry equal to the actual incremental costs and any capital related costs (i.e., depreciation, 
return, and taxes) associated with the provisions of the Settlement Agreement; 

b. A debit entry equal to the field visit fee not charged to Vulnerable Customers per section 4.1 of the 
Settlement Agreement; 

c. An entry to reflect any transfers to or from other regulatory accounts as authorized by the 
Commission; and 

d. An entry equal to interest calculated on the average of the balance in this account at the beginning 
of the month and the balance in this account after the above entries, at a rate equal to one-twelfth 
of the interest rate on the three-month Commercial Paper for the previous month, as reported in 
the Federal Reserve Statistical Release, H.I5, or its successor publication. 

5. Disposition 

The disposition of the RDIVIA will be addressed in SDG&E's next General Rate Case proceeding or 
other appropriate proceeding. Pursuant to 36, SDG&E is required to demonstrate the 
reasonableness of costs recorded in the RDIVIA for recovery in rates. Upon Commission approval, 
SDG&E will transfer the RDIVIA balance to an appropriate balancing account for amortization in rates. 

1C9 
Advice Ltr. No. 2616-E 

Decision No. D.14-06-036 

Issued by 
I ee Schavrien 

Senior Vice President 
Regulatory Affairs 

Date Filed 
Effective 

Resolution No. 

Jul 3, 2014 
Jul 3, 2014 
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SDG£ 
Revised CaL P.U.C. Sheet No. 128-E 

San Diego Gas & Electric Company 
San Diego, California Canceling Revised Cal. P.U.C. Sheet No. 22128-E 

Sheet 2 

ESTABLISHMENT AND RE-ESTABLISHME 

C, Re-establishment of Cret Classes of Service 

1. An applicant who is a former customer of the Utility and whose service has been 
discontinued for nonpayment of bills at any time during the last 12 months of service may be 
required to re establish credit by making a cash deposit as prescribed in Rule 7. 

2. A current customer who fails to pay bills before becoming past due as set forth in Rule 11, 
may be required to pay such bills and to re establish credit by making a cash deposit as 
prescribed in Rule 7. This Rule will apply regardless of whether or not service has been 
disconnected for such non-payment; except, a Small Business Customer, as defined in Rule 
1, may not be required to reestablish credit if such bills are for retroactive charges resulting 
from a meter error or billing error as prescribed in Rule 18, Pursuant to 32, small 
business customers shall receive one warning letter per 12 month period after at least one 
late payment and prior to any deposit request from the Utility, Such letter shall inform the 
customer that a deposit to re-establish credit may be required if another late payment 
occurs within the same twelve-month period. 

3. A customer using non-residential service may be required to re-establish credit at one or 
more of its locations in accordance with this Rule if the conditions of service or basis on 
which credit was originally established, in the opinion of the Utility, have materially changed 
or the Utility believes a condition of high risk exists. 

4. Where the Utility has received information that a residential customer left another Utility's 
service territory with an unpaid closing bill, the customer may be required, as a condition of 
continued service, to re establish credit in accordance with this Rule. 

5. Pursuant to D. 10-10-032, Small Business customers shall not 
reestablishment of service deposit when failure to pay results from 
backbilled in the prior three months. 

6. Pursuant to D.14-08-038, CARE/FERA customers shall not be subject 
of credit deposits for late payments. 

be subject to a 
charges that were 

to re establishment N 
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Advice Ltr. No. 2816-E 

Decision No. D.14-08-038 
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I ee Schavrien 
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Effective 

Resolution No. 

Jul 3, 2014 
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Revised CaL P.U.C. Sheet No. 2S229-E 
San Diego Gas & hlectric Company 

San Diego, California Canceling Revised CaL P.U.C, Sheet No. 22315-E 

RULE 7 
DEPOSITS 

Sheet 1 

Amount of Deposit 

The amount of deposit required to establish credit for a residential account or Small 
Business Customer, as defined in Rule 1, shall not exceed twice the average monthly bill as 
determined by the Utility. The amount of deposit required to re-establish credit for a 
residential account, shall be calculated at twice the average monthly bill as determined by 
the Utility. Re establishment deposits for Small Business Customers shall not exceed twice 
the average monthly bill as determined by the Utility. 

The amount of deposit required to establish or re-establish credit for a non-residential 
account that does not otherwise qualify < all Business Customer, as defined in Rule 1, 
shall not exceed twice the maximum monthly bill as determined by the Utility. 

At the discretion of the Utility a CARE/FERA customer may be allowed to amortize payment 
of credit deposits for up to six months, as prescribed in D.I4-08 038. 

Return of Deposit 

Good Standing, Active Customer. When the customer has received continuous service and 
has paid electric bills on all of its accounts before becoming past due as set forth in Rule 11, 
for a period of 12 consecutive months and is an active customer, the Utility will return the 
deposit with interest as provided under Section C hereof. When eligible, the deposit is to be 
returned or applied to the customer's billing provided that the customer's credit would, 
thereafter, be otherwise established under Rule 6. 

Customer-Initiated Termination /ice. When the customer has requested that the 
service be terminated, the deposit, plus any applicable interest, will be returned. In cases in 
which there are charges due the Utility for electric service to the customer, the deposit, plus 
any applicable interest, will be applied to such charges and any remaining amount will be 
returned to the customer. 

Termination for Non-Payment of Bills. When the service is permanently terminated for non­
payment of charges for electric service, the deposit will be applied to such charges and any 
remaining amount will be returned to the customer. Deposits will not be applied as payment 
for past due bills to avoid discontinuance of service. 

(Continued) 
1C12 

Advice Ltr. No. 2816-E 

Decision No. D.14-08-036 
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Senior Vice President 
Regulatory Affairs 

Date Filed _ 
Effective 

Resolution No. 

Jul 3, 2014 
Jul 3, 2014 
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SDGf 
Revised CaL P.U.C. Sheet No. 130-E 

San Diego Gas & Electric Company 
San Diego, California Canceling Revised CaL P.U.C. Sheet No, 231 

Sheet 1 

RENDERING ANC ENT OF BILLS 

A. Rendering of Bills 
1 • Regular Bills. Bills for electric service will be rendered monthly or as may otherwise be provided 

under applicable tariff schedules and will be based on the measured quantity of electricity 
delivered to the customer, except as provided in Section C below and as noted in Rule 17, Meter 
Reading, Section C, 

a. Braille Bills, At the request of the customer, the Utility will provide bills in Braille, Customers 
may request such format through the Customer Contact Center, After the customer request 
is made, future bills will be sent automatically in Braille. Braille Bills only translate specific, 
relevant payment-related information, not all other messages or non payment related 
information, 

2, Electronic Bills. At the mutual option of the customer and the Utility, the customer may elect to 
receive, view and pay regular bills for service electronically and no longer receive paper bills. All 
legal and mandated notices, and all charges that would have appeared on the paper bill, will be 
provided with the electronic bill transmittal. Even if the Utility allows bill payment using a bill 
aggregator by credit/debit card, responsibility for handling complaints about the bill still resides 
with the Utility. All notices for termination of service for non-payment will be delivered by a Utility 
visit or by U.S. mail. Either party may discontinue electronic billing upon 30 days' notice. The 
Utility will not release confidential information, including financial information, to a third party 
without the customer's consent, unless such release is in accordance with Electric Rule 33. The 
customer consent shall be provided to the Utility either in writing or electronically, 

a. The Utility will provide large print bills through their websites for customers enrolled in "My 
Account," The Utility website will provide instructions for accessing and viewing the 
electronically produced bill in large font. Customers unable to access the internet or 
otherwise unable to view electronically presented bills may contact the Customer Contact 
Center. 

3, Surrirr Summary Billing presents bills for customers with multiple accounts in a 
summarized bill, A customer will receive one bill each month for such a group of accounts. This 
option is available to both Residential and Non-residential customers. 

Customers requesting Summary Billing must have a minimum of ten accounts. In addition, 
customers must have demonstrated an acceptable payment record (no more than two late 
payments in the past 12 months on any account), their accounts must be current at the time they 
begin Summary Billing and they must not have been involuntarily terminated from Summary 
Billing within the past 12 months. 

Direct Access customers electing the UDC consolidated or Dual Billing option are eligible for the 
Utility's Summary Billing. Direct Access customers who elect UDC Consolidated Bill »t 
have the approval of their ESP for the Utility to provide Summary Billing. Community Choice 
Aggregation customers are eligible for the Utility's Summary Billing, 

Once a customer has been placed on Summary Billing, the customer must maintain the 
minimum number of accounts required and an acceptable payment record as described above in 
order to remain eligible for Summary Billing, 

4, Optional Billing Schedule. The Utility, at its discretion, may provide customers with the option to 
choose a specific day of the month on which their bill is due, regardless of the meter reading 
date. A customer choosing this option will be billed a one time fee of $15,00 plus an annual fee 
of $15,00 plus 1% of the total annual bill for the previous 12 month period. This service is 
subject to resource availability. 

(Continued) 
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SDG£ 
Revised Cal. P.U.C. Sheet No. 

San Diego Gas & Electric Company 
San Diego, California Canceling Revised Cal. P.U.C, Sheet No. 22J 

Sheet 1 

DISCONTINUANCE OF SERVICE 

A. Non-Payment of Bills 

1. Past Due Date. Bills for residential electric service are due and payable upon presentation. Such 
bills are the first notice to the customer that the amount shown is clue and payable. Residential 
bills will become past due if not paid within 19 days of the date mailed; non-residential bills will 
become past due if not paid within 15 days from the date mailed. Payment shall be received at the 
office of the Utility, or by an authorized agent of the Utility. 

2. Past Due Notice 

a- Residential. The Utility may mail to any residential customer a notice that a bill is past due 
after the expiration of the applicable period specified in paragraph A.1. The notice that a bill is 
past due shall state that if the customer is unable to pay the bill by the final date endar 
days after the date of mailing of said notice), the customer should contact the Utility to discuss 
payment arrangements to avoid discontinuance of service. If the bill is not paid, or payment 
arrangements have not been made by the final date, service may be discontinued for non 
payment. A customer's deposit to establish credit will not be used as payment to avoid 
discontinuance of service. A minimum of 34 days shall elapse between the date of billing and 
the date of discontinuance. 

b. Non-Residential. A non-residential customer's electric service may be discontinued for non­
payment of a past due bill provided that a written notice of discontinuance has been issued 
and the past due amount has not been paid within seven calendar days of the issuance of the 
past due notice 

3. Reasonable Attempt to Contact Customers. For residential service, the Utility shall make a 
reasonable attempt to contact an adult person residing at the customer's residence either by 
telephone or by personal contact at least 24 hours prior to termination of service, except that, 
whenever telephone or personal contact cannot be accomplished, the Utility shall give, either by 
mail or in person, a notice of termination of service at least 48 hours prior to termination. 

'or elderly (age 62 and over) and handicapped* residential customers, the Utility shall provide at 
least 48 hour notice by telephone or visit; however, if personal contact cannot be made by 
telephone or visit, notice shall be posted in a conspicuous location at the service address at least 
48 hours prior to termination. 

a. Pursuant t< 36 036 effective until December 31, 2016, for vulnerable customers**, the 
Utility shall provide in-person visits within five business days prior to disconnection; however, if 
personal contact cannot be made, notice shall be posted in a conspicuous location at the 
service address. The utility shall not require any vulnerable customer who receives a field visit 
pursuant to Rule 11 .A.3.a to pay a fee associated with that field visit. 

Utility field workers shall be trained to communicate with people having language disabilities about 
the availability of relay services for required communications between the aforementioned 
customers and the Utility. 

* Certification from a licensed physician, public health nurse, or a social worker may be required by the Utility. 
** Vulnerable customers include elderly (age 62 and over), handicapped, and special needs profiled residential 
customers, including Medical Baseline, Life Support, and customers who self-certify that they have a serious 
illness. 

(Continued) 
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SDGf 
Revised CaL P.U.C. Sheet No. >32-E 

San Diego Gas & Electric Company 
San Diego, California Canceling Revised Cal. P.U.C. Sheet No. 19891 E 

Sheet 2 

DISCONTINUANCE OF SERVICE 

A. Non-Payment of Bills (Continued) 

Pursuant to D.I4-08-036, the utility shall include with the disconnection notice multiple 
language*** large print inserts and/or leave behind documents (if a customer is not home during a 
field visit) to provide customers with the direction and contact information on how to seek help. 

The Utility shall provide notices of termination in Braille upon the request of the customer. 
Customers may request such format through a call center agent. Braille notices of termination 
shall also be mailed to customers who have requested bills in Braille. The Braille-translated notice 
will be in conjunction with the system-generated, non-Braille notice they receive and may not be 
received the same day. The collection cycle will be adjusted in the customers' favor to 
accommodate the timing difference of the Braille notice and non-Braille notice. 

4. Third Party Notification. The Utility shall allow elderly (age 62 or older) and handicapped* 
customers, at their option, to designate a friend, family member, or public or private agency as a 
third party representative to receive a copy of the notice. The Utility shall establish procedures to 
ensure that third parties consent to receive such notice, and that a copy of the notice is sent 
directly to a third party. The Utility shall inform all customers at least once annually of the 
availability of this service. 

5. Payment Agreement. If a residential customer fails to comply with a payment agreement, the 
Utility shall not terminate service without giving notice to the customer at least 48 hours prior to 
termination, of the conditions the customer is required to meet to avoid termination; but, such 
notice shall riot entitle the customer to further investigation by the Utility. 

6. Termination Dispute for Residential Customers. 

a. Customer Contacts Utility. If the customer is temporarily unable to pay its bill, the customer 
may be eligible for payment arrangements. The customer must contact the Utility prior to 
the expiration date of any delinquency notice before termination of service to be eligible for 
payment arrangements. If arrangements are granted, the customer must comply with the 
agreement and pay all future bills on time in order to continue service. The Utility shall 
furnish information on the availability of various financial assistance programs to those 
customers who demonstrate an inability to pay their bill. 

b. Customer Contacts i sumer Affairs Branch (CAB). If a payment arrangement is not 
extended, the customer may communicate in writing to the CAB of the California Public 
Utilities Commission (Commission), State Office Building, 505 Van Ness Avenue, room 
2003, San Francisco, CA 94102, e-mail: consumer-affairs@cpuc.ca.gov to make an 
informal complaint. This must be done prior to any delinquent notice expiration date to 
avoid interruption of service. The customer is not required to place a deposit with the 
Commission in a termination dispute. 

c. ed Resolution. Within ten business days after receiving the informal complaint, 
the CAB will report its proposed resolution by letter both to the customer and the Utility. 

d. Formal Complaint. If the customer is not satisfied with the proposed resolution of the CAB, 
the customer may file no later than ten business days after the date of the CAB letter, a 
formal complaint with the Commission at the same addresses as listed above in A.e.b. 

*** The languages provided v • with SB 120, which includes English, Spanish, Chinese, 
Tagalog, Vietnamese, and Korean. 
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DISCONTINUANCE OF SERVICE 

A. Non-Payment of Bills (Continued) 

e. Time Limits. If the customer fails to observe these time limits, the Utility will be entitled to 
payment, or, if the bill is not paid, to discontinue service. 

f. Service Not Discontinued. No customer's service may be discontinued while the Utility is 
investigating a complaint, or while the customer is complying with a payment arrangement, 
provided the customer also keeps the account current as charges accrue in each 
subsequent billing period. 

7. Individually-Metered Residential Tenant. Discontinuance of service to a residential tenant in a 
multiunit residential structure who is individually metered by the Utility and it is known to the Utility 
that service is in the name of the owner, manager, or operator. 

a. A 10-day notice of discontinuance, as provided for in Rule 8.A., Notices, shall inform the 
tenant of his right to become a customer, to whom the service will then be billed without 
being required to pay any amount which may be due on the delinquent account. 

b. The tenant must establish credit to the satisfaction of the Utility. I lowever, where a tenant is 
establishing service under the provisions of this section and prior service for a period of time 
is a condition for establishing credit with the Utility, residence and proof of prompt payment 
of rent or other credit obligation acceptable to the Utility for that period of time is a 
satisfactory equivalent. 

8. Master Meter. When the Utility is aware that the discontinuance of service to a master meter may 
deprive residential tenants of electric service, the Utility shall comply with the provision of 
paragraph A.1., A.2. and A.8. In addition, the Utility shall give the tenants not less than 15 
calendar days prior to the date of discontinuance, notice of their right to become customers 
without obligation for the bills which have accrued on the master meter. The Utility may satisfy 
the notice required under this paragraph by posting two such notices at each access point and 
common areas on the premises when it is not practicable to post a notice on each tenant's door. 
The notice will be in both English and Spanish and shall specify: 

a. The date on which service will be discontinued. 

b. That the occupants have the right to become customers, to whom the service will then be 
billed, without being required to pay any amount which may be due on the delinquent 
account. 

c. What the occupants are required to do in order to prevent the termination of service or to 
reestablish service. 

d. The estimated monthly cost of service. 

e. The title, address, and telephone number of a representative of the Utility who can assist the 
occupants in continuing service. 

f. The address and telephone number of a legal service project, as defined in Section 6213 of 
the Business and Professions Code, which has been recommended by the local county bar 
association. 
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V, MEMORANDUM ACCOUNTS 

RESIDENTIAL DISCONNECT MEMORANDUM ACCOUNT (RDIVIA) 

Purpose 

The purpose of the RDIVIA is to record incremental costs associated in complying with Decision (D,)14-
06 036, where the Commission approved the Residential Disconnection Settlement Agreement 
(Settlement Agreement) on credit, collection and disconnection practices. SDG&E is directed to seek 
recovery of any incremental costs resulting from the Settlement Agreement not currently recovered in 
any other proceeding. The RDIVIA is effective July 3, 2014, the effective date of the Tier 1 advice letter 
filing and will continue through the term of the Settlement Agreement which ends on December 31, 
2016, 

This account shall apply to all gas customers except those specifically excluded by the Commission. 

Rates 

The RDIVIA does not have a separate rate component. 

Accounting Procedures 

The Utility shall maintain the RDIVIA by recording entries at the end of each month as follows: 

a. A debit entry equal to the actual incremental costs and any capital-related costs (i.e., depreciation, 
return, and taxes) associated with the provisions of the Settlement Agreement; 

b. A debit entry equal to the field visit fee not charged to Vulnerable Customers per section 4.1 of the 
Settlement Agreement; 

c. An entry to reflect any transfers to or from other regulatory accounts as authorized by the 
Commission; and 

d. An entry equal to interest calculated on the average of the balance in this account at the beginning 
of the month and the balance in this account after the above entries, at a rate equal to one twelfth of 
the interest rate on the three month Commercial Paper for the previous month, as reported in the 
Federal Reserve Statistical Release, H.15, or its successor publication. 

Disposition 

The disposition of the RDIVIA will be addressed in SDG&E's next General Rate Case proceeding or 
other appropriate proceeding. Pursuant to D.14 06-038, SDG&E is required to demonstrate the 
reasonableness of costs recorded in the RDIVIA for recovery in rates. Upon Commission approval, 
SDG&E will transfer the RDIVIA balance to an appropriate balancing account for amortization in rate 
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! " • JSHMENT AND RE-ESTABLIS " , : • : " „ 

B, Establishment of Cre n-Residential Service 

Before receiving such service, each applicant shall be required to establish credit as follows: 

1. By making a cash deposit as prescribed in Rule 7; or 

2. By furnishing a qualified guarantor to secure payment of bills as prescribed in Rule 7; or 

3. By having been a non-residential customers for a similar type of service within the last two 
years and having paid all bills for service in accordance with the provisions of Rule 9 for the 
most recent 12 consecutive months of such service provided, however, that the customer's 
creditworthiness has not changed significantly since terminating service with the Utility. The 
billing for service consumed at the applicant's former service location shall have been equal 
to at least 50 percent of billing estimated for the new service location; or 

4. By otherwise establishing credit to the satisfaction of the Utility. 

C. Re-establishment of Cre< Classes of Service 

1. An applicant who is a former customer of the Utility and whose service has been 
discontinued for nonpayment of bills at any time during the last 12 months of that service 
may be required to re establish credit by making a cash deposit as prescribed in Rule 7. 

2. A current customer who fails to pay bills before becoming past due as set forth in Rule 11 
may be required to pay such bills and to re-establish credit by making a cash deposit as 
prescribed in Rule 7. This Rule will apply regardless of whether or not service has been 
discontinued for such non-payment; except, a Small Business Customer, as defined in Rule 
1, may not be required to reestablish credit if such bills are for retroactive charges resulting 
from a meter error or billing error as prescribed in Rule 18. Pursuant to D. 10-10-032, small 
business customers shall receive one warning letter per 12-month period prior to any deposit 
request after at least one late payment, which informs that a deposit to re-establish credit 
may be required if another late payment occurs within the same twelve month period. 

3. A customer using non-residential service may be required re-establish credit at one or more 
of its locations in accordance with this Rule if the conditions of service or basis upon which 
credit was originally established, in the opinion of the Utility, have materially changed or the 
Utility believes a condition of high risk exists. 

4. Where the Utility has received information that a residential customer left another utility's 
service territory with an unpaid closing bill, the customer may be required, as a condition of 
continued service, to re establish credit in accordance with this Rule. 

5. Pursuant to 332, Small Business customers shall not be subject to a 
reestablishment of service deposit when failure to pay results from charges that were 
backbilled in the prior three months. 

8 Pursuant to D. 14-08-038, CARE/FERA customers shall not be subject to re establishment of 
credit deposits for late payments. 
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DEPPS 

A. Amount of Deposit 

1, The amount of deposit required to establish credit for a residential account or Small 
Business Customer, as defined in Rule 1, shall not exceed twice the average monthly bill as 
determined by the Utility, The amount of deposit required to re-establish credit for a 
residential account, shall be calculated at twice the average monthly bill as determined by 
the Utility, Re establishment deposits for Small Business Customers shall not exceed twice 
the average monthly bill as determined by the Utility. 

2, The amount of deposit required to establish or re-establish credit for a non-residential 
account that does not otherwise qualify as a Small Business Customer, as defined in Rule 1, 
shall not exceed twice the maximum monthly bill as determined by the Utility. 

3, At the discretion of the Utility a CARE/FERA customer may be allowed to amortize payment 
of credit deposits for up to six months, as prescribed in D.I4-08 038. 

B. Return of Deposit 

1. Good Standing. Active Customer. When the customer has received continuous service and 
has paid gas bills on all of its accounts before becoming past due as set forth in Rule 11, for 
a period of 12 consecutive months and is an active custom ty will return the 
deposit with interest as provided under Section C hereof. When eligible, the deposit is to be 
returned or applied to the customer's billing provided that the customer's credit would, 
thereafter, be otherwise established under Rule 6. 

2. Customer Initiati nination of Service. When the customer has requested that the 
service be terminated, the deposit, plus any applicable interest, will be returned. In cases in 
which there are charges due the Utility for gas service to the customer, the deposit, plus any 
applicable interest, will be applied to such charges and any remaining amount will be 
returned to the customer. 

3. Termination for Non-Payment of Bills. When the service is permanently terminated for non 
payment of charges for gas service, the deposit will be applied to such charges and any 
remaining amount will be returned to the customer. Deposits will not be applied as payment 
for past due bills to avoid discontinuance of service. 
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RENDERING ANC ENT OF BILLS 

A. Rendering of Bills 

1 • Regular Bills. Bills for gas service will be rendered monthly or as may otherwise be provided 
under applicable tariff schedules, and will be based on the measured quantity of gas delivered to 
the customer except as provided in Section C below and as noted in Rule 17, Meter Reading, 
Section C, 

a. Braille Bills, At the request of the customer, the Utility will provide bills in Braille. Customers 
may request such format through the Customer Contact Center. After the initial customer 
request is made, future bills will be sent automatically in Braille. Braille Bills only translate 
specific, relevant payment-related information, not all other messages or non-payment 
related information, 

2. Electronic Bills. At the mutual option of the customer and the Utility, the customer may elect to 
receive, view and pay regular bills for service electronically and no longer receive paper bills. All 
legal and mandated notices, and all charges that would have appeared on the paper bill, will be 
provided with the electronic bill transmittal. Even if the Utility allows bill payment using a bill 
aggregator or by credit/debit card, responsibility for handling complaints about the bill still resides 
with the Utility, All notices for termination of service for non-payment will be delivered by a Utility 
visit or by fail. Either party may discontinue electronic billing upon 30-day notice. The 
Utility will not release confidential information, including financial information, to a third party 
without the customers consent, unless such release is in accordance with Electric Rule 33. The 
customer consent shall be provided to the Utility either in writing or electronically. 

a. The Utility will provide large print bills through their websites for customers enrolled in "My 
Account," The Utility website will provide instructions for accessing and viewing the 
electronically produced bill in large font. Customers unable to access the internet or 
otherwise unable to manage view electronically presented bills may contact the Customer 
Contact Center. 

3. Sumrr ing. Summary Billing presents bills for customers with multiple accounts in a 
summarized bill. A customer will receive one bill each month for su< wp of accounts. This 
option is available to both Residential and Non-residential customers. 

Customers requesting Summary Billing must have a minimum of 10 accounts. In addition, 
customers must have demonstrated an acceptable payment record (no more than two late 
payments in the past 12 months on any account), their accounts must be current at the time they 
begin Summary Billing and they must not have been involuntarily terminated from Summary 
Billing within the past 12 months. 

Direct Access customers electing the UDC Consolidated or Dual Billing option are eligible for the 
Utility's Summary Billing, Direct Access customers who elect UDC Consolidated Billing must 
have the approval of their ESP for the Utility to provide Summary Billing. 

Once a customer has been placed on Summary Billing, the customer must maintain the minimum 
number of accounts required and an acceptable payment record as described above in order to 
remain eligible for Summary Billing. 

(Continued) 
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B. Payment of Bills 

L Bills C entation. Bills are duet and payable upon presentation, Such bills are the 
first notice to the customer that the amount shown is due and payable and when not timely 
paid, will become past due as provided for in Rule 11, Discontinuance of Service. Payment 
must be received at the office of the Utility or, at the Utility's option, by duly authorized 
collectors of the Utility. 

2. Closing Bills Payable on Presentation. Special bills, bills rendered on vacation of premises, or 
bills rendered to persons discontinuing the gas service must be paid on presentation. 

3. Bills f nection or Reconnection of Service and Deposits. Bills for connection or 
reconnection of service and payments of deposits or for reinstatement of deposits as required 
under the rules of the Utility must be paid before service will be connected or reconnected. 

4. Payment Options. Payments for gas service may be made using the following options: cash, 
check, money order, auto debit, debit card, credit card, pay by phone, or electronically, as 
defined in Rule 1. 

The Utility is not responsible for any transfer or transaction fee by a third party vendor for their 
services over and above the Utility bill charged to the customer. Customers choosing to use 
an alternative payment method, such as a bill aggregator or financial institution, may be 
charged a fee by the third party. 

5. Dishonored Payment. If all or any portion of the amount to be paid is not honored, the Utility 
may bill the unpaid amount to the applicant's subsequent service or to the customer's present 
service. Such applicant or customer shall be deemed to have consented to such billing. 
Nonpayment of the amount so billed shall constitute nonpayment of the service or billing and 
will be subject to the provision for discontinuance of service as set forth in Rule 11. 

A bill paid with a check that is subsequently dishonored will be subject to an $8.00 Returned 
Check Service Charge. This charge will be added to the customer's bill for each occurrence. 
I lowever, if a customer's check covers payment for other utility services in addition to payment 
for gas service, only one Returned Check Service Charge will be added to the customer's bill 
for each occurrence. 

The Returned Check Service Charge shall also apply to all other forms of payment that are 
subsequently dishonored. This charge will be added to the customer's bill for each occurrence. 

6. Refunds. If all or any portion of an amount paid must be refunded by the Utility, such refund 
may be made at the Utility's option by check or draft, or as a credit on the customer's monthly 
Utility bill. The Utility will not refund electronic check, debit card, or credit card payments 
made through a third party. 
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DISCONTINUANCE OF SERVICE 

A. Non-Payment of Bills 

1. Past Due Date. Bills for gas service are clue and payable upon presentation. Such bills are the first 
notice to the customer that the amount shown is due and payable. Residential bills will become past 
due if not paid wifhin 19 days of the date mailed; non residential bills will become past due if not paid 
within 15 calendar days from the date mailed. Payment shall be received at the office of the Utility, or 
by an authorized agent of the Utility. 

2. Past Due Notice 

a. Residential. The Utility may mail to any residential customer a notice that a bill is past due after 
the expiration of the applicable period specified in paragraph A.1, The notice that a bill is past 
due shall state that if the customer is unable to pay the bill by the final date (15 calendar days 
after the date of mailing of said notice), the customer should contact the Utility to discuss 
payment arrangements to avoid discontinuance of service. If the bill is not paid, or payment 
arrangements have not been made by the final date, service may be discontinued for non­
payment, A customer's deposit to establish credit will not be used as payment to avoid 
discontinuance of service, A minimum of 34 days shall elapse between the date of billing and 
the date of discontinuance. 

b. Non-Residential. A non-residential customers gas service may be discontinued for non-
payrr st due bill provided that a written notice of discontinuance has been issued and 
the past due amount has not been paid within seven calendar days of the issuance of the past 
due notice. 

3. Reas ?mpt to Contact Customers. For residential service, the Utility shall make a 
reasonable attempt to contact an adult person residing at the customer's residence either by 
telephone or by personal contact at least 24 hours prior to termination of service, except that, 
whenever telephone or personal contact cannot be accomplished, the Utility shall give, either by mail 
or in person, a notice of termination of service at least 48 hours prior to termination. 

For elderly (age 82 and over) and handicapped* residential customers, the Utility shall provide at 
least 48 hour notice by telephone or visit; however, if personal contact cannot be made by telephone 
or visit, notice shall be posted in a conspicuous location at the service address at least 48 hours prior 
to termination. 

a. Pursuant to D. 14-08-038 effective until December 31, 2018, for vulnerable customers**, the 
Utility shall provide in-person visits within five business days prior to disconnection; however, if 
personal contact cannot be made, notice shall be posted in a conspicuous location at the service 
address. The utility shall not require any vulnerable customer who receives a field visit pursuant 
to Rule 11 ,A.3.a to pay a fee associated with that field visit. 

Utility field workers shall be trained to communicate with people having language disabilities about 
the availability of relay services for required communications between the aforementioned customers 
and the Utility, 

* Certification from a licensed physician, public health nurse, or a social worker may be required by the Utility. 
** Vulnerable customers include elderly (age 82 and over), handicapped, and special needs profiled residential 
customers, including Medical Baseline, Life Support, and customers who self-certify that they have a serious 
illness. 
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DISCONTINUANCE OF SERVICE 

A. Non Payment of Bills (Continued) 

Pursuant to D,14-06-038, the utility shall include with the notice of termination multiple language*** 
large print inserts and/or leave behind documents (if a customer is not home during a field visit) to 
provide customers with the direction and contact information on how to seek help. 

The Utility shall provide notices of termination in Braille upon the request of the customer. 
Customers may request such format through a call center agent. Braille notices of termination shall 
also be mailed to customers who have requested bills in Braille. The Braiile-translated notice will 
be in conjunction with the system-generated, non-Braille notice they receive and may not be 
received the same day. The collection cycle will be adjusted in the customers' favor to 
accommodate the timing difference of the Braille notice and non Braille notice. 

4. T rtv Notification. The Utility shall allow elderly (age 62 and over) and handicapped* 
customers, at their option, to designate a friend, family member, or public or private agency as a 
third party representative to receive a copy of the notice. The Utility shall establish procedures to 
ensure that third parties consent to receive such notice, and that a copy of the notice is sent 
directly to a third party. The Utility shall inform all customers at least once annually of the 
availability of this service. 

5. Payment Agreement. If a residential customer fails to comply with a payment agreement, the 
Utility shall not terminate service without giving notice to the customer, at least 48 hours prior to 
termination, of the conditions the customer is required to meet to avoid termination; but, such 
notice shall not entitle the customer to further investigation by the Utility. 

6. Termination Dispute for Residential Customers. 
a. Customer Contacts Utility, f the customer is temporarily unable to pay its bill, the customer 

may be eligible for payment arrangements. The customer must contact the Utility prior to the 
expiration date of any delinquency notice before termination of service to be eligible for 
payment arrangements. If arrangements are granted, the customer must comply with the 
agreement and pay all future bills on time in order to continue service. The Utility shall furnish 
information on the availability of various financial assistance programs to those customers who 
demonstrate an inability to pay their bill, 

b. Customer Contacts the Consumer Affairs Brar lyrnent arrangement is not 
extended, the customer may communicate in writing to the CAB of the California Public Utilities 
Commission (Commission), State Office Building, 505 Van Ness Avenue, room 2003, San 
Francisco, CA 94102, e mail: consumer-affairs@cpuc.ca.gov to make an informal complaint. 
This must be done prior to any delinquent notice expiration date to avoid interruption of 
service. The customer is not required to place a deposit with the Commission in a termination 
dispute. 

c. posed Resolution. Within ten business days after receiving the informal complaint, 
the CAB will report its proposed resolution by letter both to the customer and the Utility, 

d. Formal Complaint. If the customer is not satisfied with the proposed resolution of the CAB, the 
customer may file no later than ten business days after the date of the CAB letter, a formal 
complaint with the Commission at the same addresses as listed above in A,8.b. 

The languages provided will be consistent with SB 120, which includes English, Spanish, Chinese, 
Tagalog, Vietnamese, and Korean. 
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DISCONTINUANCE OF SERVICE 

A. Non Payment of Bills (Continued) 

d. Formal Complaint. If the customer is not satisfied with the proposed resolution of the CAB, the 
customer may file no later than ten business days after the date of the CAB letter, a formal 
complaint with the Commission at the same addresses as listed above in A.8.b. 

e- Time Limits. If the customer fails to observe these time limits, the Utility will be entitled to 
payment, or, if the bill is not paid, to discontinue service. 

f. Service Not Discontinued. No customer's service may be discontinued while the Utility is 
investigating a complaint, or wt customer is complying with a payment arrangement, 
provided the customer also keeps the account current as charges accrue in each subsequent 
billing period. 

7. Individuallv-Mete sidential Tenant. Discontinuance of service to a residential tenant in a 
multiunit residential structure who is individually metered by the Utility and it is known to the Utility 
that service is in the name of the owner, manager, or operator. 

a. A 10-day notice of discontinuance, as provided for in Rule 8.A., Notices, shall inform the tenant 
of his right to become a customer, to whom the service will then be billed without being 
required to pay any amount which may be due on the delinquent account. 

b. The tenant must establish credit to the satisfaction of the Utility. However, where a tenant is 
establishing service under the provisions of this section and prior service for a period of time is 
a condition for establishing credit with the Utility, residence and proof of prompt payment of 
rent or other credit obligation acceptable to the Utility for that period of time is a satisfactory 
equivalent. 

8. Master Meter. When the Utility is aware that discontinuance of service to a master meter may 
deprive residential tenants of gas service, the Utility shall comply with the provisions of paragraph 
A.1., A.2. and A.8. In addition, the Utility shall give the tenants not less than 15 calendar days prior 
to the date of discontinuance, notice of their right to become customers without obligation for the 
bills which have accrued on the master meter. 1 y may satisfy the notice required under this 
paragraph by posting two such notices at each access point and common areas on the premises 
when it is not practicable to post a notice on each tenant's door. The notice will be in both English 
and Spanish and shall specify: 

a. The date on which service will be discontinued. 

b. That the occupants have the right to become customers, to whom the service will then be 
billed, without being required to pay any amount which may be due on the delinquent account. 

e. What the occupants are required to do in order to prevent the termination of service or to 
reestablish service. 

d. The estimated monthly cost of service. 

e. The title, address, and telephone number of a representative of the Utility who can assist the 
occupants in continuing service. 

f. The address and telephone number of a legal service project, as defined in Section 8213 of the 
Business and Professions Code, which has been recommended by the local county bar 
association. 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating 
thereto, in effect on the date indicated herein. 

Cal. Sheet No, 

VGE 12805-G 

TABLE OF CONTENTS 20854,20855,20638,20639,20858-G 

PRELIMI IENT 
19591, 20538,20494,19182 G 

1. General Information 7270,19259-G 
II. Statement of Rates 11981 20626 20827 20596, 20299, 16888-G 

III. Cost Allocation and Revenue Requirement 20597, 20300, 17875, 20598, 14249, 71 

IV. Balancing Accounts 7489,14250,14251,14252,7493,7494-G 

Description/Listing of Accounts 15671,17834-G 

Curtailment Penalty Funds Account (CPFA) 20599-G 

California Alternate Rates for Energy (CARE) 

Balancing Account 15681, 1S682-G 

Gas Energy Efficiency Balancing Account (GEEBA) 19280,19261-G 

Rewards & Penalties Balancing Account (RPBA),... 19282,1S 

Pension Balancing Account (PBA) 15698,17754-G 

Post-Retirement Benefits Other Than Pensions 

Balancing Account (PBOPBA) 15700,17755-G 
Core Fixed Cost Account (CFCA) 20600,20801,19266-G 

Noncore Fixed Cost Account (NFCA) 20802,20803,19269-G 
Post-2005 Gas Energy Efficiency Balancing 

Account (PGEEBA) 18442,18443-G 

Post-2005 Gas Low Income Energy Efficiency 

Balancing Account (PGLIEEBA) 15710,15711-G 
Integrated Transmission Balancing Account (ITBA) 20804,17882 G 

Advanced Metering Infrastructure Account (AMIBA) 16271,17757,16273-G 

Distribution Integrity Management Program 
Balancing Account (DiPIVIBA) 17172-G 
On-Bill Financing Balancing Account (OB! BA) 18444-G 
1 lazardous Substance Cleanup Cost Acct (HSCCA)... 15741, 15742, 17851, 15744,15745,15746-G 

15747, 19270, 15749,15750,15751 G 
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V. Memorandum Accounts 
Description/Listing of Accounts 
Catastrophic Event Memorandum Account (CEIVIA) 
Core Reclassification Shortfall Memorandum 

Account (CRSIVIA) 
Liquefied Natural Gas Service Tracking Account 
(LNGSTA) 

Self-Generation Program Memorandum Account 
(SGPMA) 

FERC Settlements Proceeds Memorandum 
Account (FSPMA) 

Interim Call Center Memorandum Account (ICCMA) 
Gain/Loss On Sale Memorandum Account 

(GLOSMA) 
General Rate Case Revenue Requirement 

Memorandum Account (GRCRRMA) 
Natural Gas Appliance Testing Memorandum 

Account (NGATMA) 
Wildfire Expense Memorandum Account (WEMA)... 
Disconnect Memorandum Account (DMA) 
California Solar Initiative Thermal Program 

Memorandum Account (CSITI MA) 
General Rate Case Memorandum Account 

(GRCIVIA) 
2012 2014 Energy Savings Assistance Programs 

Memorandum Account (ESAPIV1A) 
Smart Meter Opt-Out Memorandum Acct (SMOMA) 
Pipeline Safety and Reliability Memorandum Account 

(PSRMA).. ' 
Residential Disconnect Memorandum Account (RDMA) 
Electric Distribution and Gas Performance 

Based Ratemaking (PBR) Mechanism 
Gas Procurement Performance-Based 

Ratemaking Mechanism Procedure 
. Miscellaneous 

VI, 

VII, 

VIII 

IX, 

Listing of Accounts 
California Public Utilities Commission Mobilehome 

Park Gas Safety Inspection and Enforcement 
I Tog ram Surcharge (PUCMPGS) 

Income Tax Component of Contributions and 
Advances Provisions 

Gain/Loss on Sale Mechanism (GLOSM) 
Consolidated Gas Portfolio 
Cost of Capital Mechanism (CCM) 

15714, 192 
15716, 15717, 15718-G 

15719-G 

15723,15724-G 

15761,18002-G 

18100-G 
1S733-G 

164 

17174-G 

176 
177S8-G 
186 

18SD3-G 

19011 G 

194 
19304, 192 

192 
206 

17246,17778,' 1 ,17247,172!' 

20206,15056,15057, 13262, 13263, 13284-G 

166 

157 

20209, 15739, 
18404,16405, 16406, 16407, 164 

166 
196 
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RULES 
RULE NO, 5, 

1 Definitions 11616, 17921, 19546,17923,17924,1792S-G 
17926,17927,17928,17929,17930,18S59-G 

18560,17933-G 
2 Description of Service 19179,17586,17587,17764,17934-G 
3 Application for Service 12377,12378-G 
4 Contracts 12381,12382 G 
5 Special Information Required on Forms 17025,17026-G 
6 Establishment and Re-establishment of Credit 16447,20847-G 
7 Deposits 20648,16452 G 
8 Notices 139Q9-G 
9 Rendering and Payment of Bills 20649,20650,16395,16396-G 
10 Disputed Bills 14896,14897-G 
11 Discontinuance of Service 20651, 20652, 20653,15921,15922,15923 G 

15924,15925, 15926 G 
12 Rates and Optional Rates 12637-G 
13 Temporary Service 9S9S-G 
14 Shortage of Gas Supply, interruption of 

Delivery and Priority of Service 9390,16505,17935, 18839,9334, 11181 G 
12872, 12701,11759,11760,11761,13248-G 

16508,12703,12859, 12705, 12873 -G 
15 Gas Main Extensions 9596, 9597, 20023, 10878,10879,10566-G 

13682,13683,20024,20025, 13686 -G 
16 Gas Service Extensions 9606, 9607, 20023, 9609, 

9612,9613,20024,2002 
17 Meter Reading 16397,20 
18 Meter Tests and Adjustment of Bills 3563,18564,13154 G 
19 Supply to Separate Premises and Resale 14922,14923, 14924-G 
22 Interstate Capacity Brokering 133S9-G 
25 Gas Transportation Rules for Noncore Customers 17936,18840, 16511 17938,17939, 17940-G 

17941,17942,17943 G 
27 Automatic Meter Reading 11191,11192 G 
28 Provision of Utility Right-of-Way information 11505, 11506, 11507, 11508, 11509-G 
30 Transportation of Customer Owned Gas 18869,17944,18842,18843,18844,16807 G 

16808, 18845, 17947,17948,17943,16813-G 
16814, 20391,20392,20393,20394,2Q395-G 

20396-G 
32 Core Aggregation Transportation 12265, 12266, 12267,12268,16817,13250-G 

12271,17766,12582,12583,12275,12276-G 
12277, 12278, 16818, 16 

33 Privacy & Security for Energy Use Data 19626, 19627, 19628,19629,19630,19631-G 
19632,19633-G 

35 Contracted Marketer Transportation 12819, 12165, 12166, 13114, 12168, 
12170-G 

39 Access to the SDG&E Pipeline System 16520,16521, 16522 G 
40 On-Bill Financing Program 17357-G 
43 On-Bill Repayment Pilots 20279, 20280, 20281, 20282, 20283, 20284-G 

20285-G 
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