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. Tel: 858.654.3563
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July 10, 2014

ADVICE

L
(U 902-M)

ETTER 2616-E-A / 2305-G-A

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

MENTAL: MODIFCATIONS TO PRELIMINARY STATEMENTS
REGARDING CREDIT, COLLECTION AND DISCONNECTION PRACTICES AND
ESTABLISHMENT OF THE RESIDENTIAL DISCONNECT MEMORANDUM
ACCOUNT (RDMA) PURSUANT TO DECISION (D.) 14-06-036

SUBJECT: SUPPLE

San Diego Gas & Electric Company (SDG&E) hereby submits the following revisions applicable
to its electric and gas tariffs, as shown in Attachments A and B,

BACKGROUND

On July 3, 2014, SDG&E filed Advice Letter (Al.) 2616-E / 2305-G to incorporate tariff changes
and revise its electric and gas Preliminary Statements to establish the Residential Disconnect
Memorandum Account (RDMA) o record the incremental costs associated with implementing
the programs in this decision, which approves the Residential Disconnection Settlement
Agreement (Settlement Agreement), attached to the April 1, 2014 Joint Motion for Approval of

Settlement Agreement — filed in Rulemaking (R.) 10-02-005.

DISCUSSION

In SDG&E’s AL 2616-E / 2305-G, filed on July 3, 2014, SDG&E inadvertently omitted adding a
sentence to its Rule No. 11, Discontinuance of Service, which was part of the Settlement

Agreement that was approved by .14-06-036. A new item 13 was added to Section A of Rule
No. 11, Sheet 5 with the following language:

Fayments collected at & vulnerable customer's home may be made using the
following options: cash, check, or money order.

EFFECTIVE DATE

SDG&E believes this filing is subject to Energy Division disposition and should be classified as
Tier 1 (effective pending disposition) pursuant to GO 96-B and D.14-06-036. SDG&E
respectfully requests that this filing become effective on July 10, 2014, which is the date of this

filing.
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Public Utilities Commission 2 Juby 10, 2014

PROTEST

Anyone wishing to protest this filing may do so by letter sent via LLS. mail, by facsimile or
elactronically, any of which must be received no later than July 30, 2014, which is 20 days after
the date of this filing. Protests should be mailed to:

CPUC Energy Division
Attertion: Tarniff Unit

505 Van Ness Avenue
San Francisco, CA 94102

Copies of the protest should be sent via e-mail to the attention of the Energy Division at
EDTarffUnit@epuc.ca.gov. A copy of the protest should also be sent via both e-mail and
facsimile fo the address shown below on the same date it is mailed or delivered to the
Commission.

Attn: Megan Caulson

Regulatory Tarlff Manager

8330 Century Park Court, Room 32C
San Diego, CA 92123-1548

Facsimile No. (858) 654-1879

E-mail: MCaulson@semprautilities.com

NOTICE

A copy of this filing has been served on the utilities and interestied parties shown on the
attached list, including interested parties in R 10-02-005, by providing them a copy hereof either
electronically or via the U.S. mail, properly stamped and addressed.

Address changes should be directed to SDG&E Tariffs by facsimile at (858) 654-1879 or by
e-mail at SDG&ETariffs@semprautilities.com.

CLAY FABER
Director — Regulatory Affairs
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CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)
Company name/CPUC Utility No. SAN DIEGO GAS & BELECTRIC (U 802)

Ltitity type: Contact Person: Joff Morales
X ELC X GAS Phone #: (858) 650-4098
PLC | |HEAT | |WATER | E-mail: jmorales@semprautilities.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
= LC = Electric GAS = (as
PLC = Pipeline HEAT = Meat WWATER = Water

Advice Letter (AL} # 2616-E-A/2305-G-A

Subject of Al: Supplemental: Modification to Preliminary Statements Regarding Credit, Collection and
Disconnection Practices and Establishment of the Residential Disconnect Memorandum Account (REMA)
Pursuant to Decision (D.) 14-06-036

Keywords (choose from CPUC listing): _Memorandum Account, Tariffs, Disconnection

AL filing type: || Monthly | | Quarterly || Annual [_| One-Time > Other
AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:
Does Al replace a withdrawn or rejected ALY If so, identify the prior Al MNon

Summarize differences between the Al and the prior withdrawn or rejected AL

Does Al request confidential treatment? If so, provide explanation

Resolution Required? || Yes 2<! No Tier Designation: D41 [ 12 [13
Requested effective date: 7/10/2014 No. of tariff shesls: £
Estimated system annual revenue effect: (%): N/A

Estimated system average rate effect (%)

When rates are affected by AL, include attachment in Al showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: _Afttachment A & B
S ices atf o and chancges st

Pending advice letters thatl revise the same tariff sheets: None

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commission, and shall be sent {o:

CPUC, Energy Division San Diego Gas & Electric
Attention: Tariff Unit Attention: Megan Caulson

5056 Van Ness Ave., 8330 Century Park Ct, Room 32C
San Francisco, CA 94102 San Diego, CA 92123
EDTariffUnit@epuc.ca.gov meaulson@semprautilities.com
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Cal. P.U.C.

Sheet No.

ATTACHMENT A
ADVICE LETTER 2616-E-A

Title of Dheet

Page 1 of 1

Canceling Cal.
UG Sheet No.

48-E

Revised 2¢

Revised 25249-E
Revised 25250-E

RULE 11, DISCONTINUANCE OF SERVICE, Sheet 5

TABLE OF CONTENTS, Sheet 1
TABLE OF CONTENTS, Sheet 7

Revised 19694-E

Revised 25224-E
Revised 24755-E
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Revised  Cal P.LLC. Sheet No. 25248
San Diego Gas & Electric Company
San Diego, California Canceling Revised  Cal P.U.C. Sheet No. 19694-F
RULE 11 Sheet 5

RDISCONTINUANCE OF SERVICE

A Non-Payment of Bills (Continued)

9. Unpaid Bill at a Previous Location. A customer's electric service may be discontinued for
non-payment of a bill for service of the same class rendered to the customer at a previous
location served by the Utiity and provided that the Utility has followed the notice
reguirements of paragraphs AZ. and A. 8. at the current location for the bill incurred at the
previous location.

10. Service to Multiple Locations. Any individual, firm or corporation failing to pay bills due for
electric service rendered at one or more locations, within the time imits and subject to the
procedures specified in this Rule, shall be subject without further notice to discontinuance of
electric service at any or all locations where the Utility provides electricity to such individual,
firm or corporation, until such bills are paid and credit is re-established. Residential service,
however, may not be discontinued because of nonpayment of bills for other classes of
service.

1. Weekends and Holidays., The Utility shall not, by reason of delinguency in payment for
glectric service, cause cessation of service on any Saturday, Sunday, legal holiday, or at
any time during which the business offices of the Utility are not open to the public.

12. Termination in EBrror. Service terminated in error shall be restored without charge and a
notification thereof shall be mailed to the customer at the billing address.

13, FPayments collected at the customers home may be made using the following options: cash, N
check, or money order. N
B. Unsafe BEquipment
1. The Utility may deny or discontinue service to a customer when:
a. the Utility determines that the premises’ wiring, or other electrical equipment, or the

usa of either, is unsafe, or

b. any governmental agency, authorized o enforce laws, ordinances, or regulations
involving electrical facilities and/or the use of electricity, notifies the Utility in writing
that the customer's electrical facilities and/or use of electricity is unsafe or not in
compliance with such laws, ordinances, or regulations.

2. At the time of denial or discontinuance of service, as stated in B.1. above, the Utility will:
a. post a written notice, stating the reason for denial or discontinuance and referring to

this rule, at or near the metering equipment, or

b. give the written notice to the occupant of the pramises, and
. within 24 hours of service termination or denial of service, send a copy of the written

notice by certified mail to the customer at the address to which billing is made.

{Confinued
5C7 lssued by Date Filed Jul 10, 2014
Advice Ltr. No.  2616-E-A Lee Schavrien Effective Jul 10, 2014
Senior Vice President
Decision No. D . 14-06-036 Regulatory Affairs Resolution No.
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Revised  Cal P.U.C. Sheet No. 25249-
San Diego Gas & Electric Company
San Diego, California Canceling Revised  Cal P.U.C. Sheet No. e5224-E
TABLE OF CONTENTS Sheet 1

The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto,
in effect on the date indicated herein,

Cal. P.U.C. Sheet No

TABLE OF CONTENTS ., 25249, 24941, 24085, 24867, 25 24889, 25250-E [T

23244, 23610, 23511, 4435, 19520-E
PRELIMINARY STATEMENT:

L General Information. L 8274,

, 22140-E

. Balencing Accounts

Description/Listing of Accounts 19402, 20706-E
California Alternate Rates for Energy (CARE) Balancing
ACCOUNE 21639 21640-F
Rewards and Penallies Balancing Account (RPBA)...... 21643, 22802-E
Transition Cost Balancing Account (TCBA)................. 22803, 19411, , 22805, 19414-E
Post-19897 Electric Energy Efficiency Balancing Account

(PEEEBA). 19415, 19416-E
Research, Development and Demonstration (RD&D)

Balancing Account 19417, 10418-E
19419, 19420-E
19421, 19422-E

21377, 19424-E

Renewables Balancing Account (RBA)
Tree Trimming Balancing Account (TTEA
Baseline Balancing Account (BBA

El Paso Turned-Back Capacity Balancing Account

(EPTOBAY. 10495-F
Energy Resource Recovery Account (ERRAY. ... 23826, 23827, 23828, 23828, 23830-E
Low-Income Energy Efficiency Balancing Account
(LIEEBAY. 19431, 19432-F
Non-Fuel Generation Balancing Account (NGBA). ... 23814, 23815, 23816, 23768-E
Electric Procurement Energy Efficiency Balancing
Account (EPEEBAY. .. 10438
Cormmon Area Balancing Account (CABA). ... 18439-E
Nuclear Decommissioning Adjustrment Mechanism
N AM Y. 29811.E
Pension Balancing Account (PBAY. ... 10441, 19442-E
Post-Retfirerment Benefils Other Than Pensions
Balancing Account (PBOPEBA). ... 10443, 19444-F
Community Choice Aggregation Implermentation
Balancing Account (CCAIBA). ... 10445.F
{Confinued
1P4 lssued by Date Filed Jul 10, 2014
Advice Lir. No. 2616-E-A Lee Schavrien Effentive
Senior Vice President
Decision No. D . 14-06-036 Regulatory Affairs Resolution No.
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Revised  Cal P.U.C. Sheet No. 25250k
San Diego Gas & Electric Company
San Diego, California Canceling Revised  Cal. PU.C. Sheet No. 247555
TABLE OF CONTENTS Sheet 7
RULE NO, SERVICE CAL. P.UC. SHEET NO,
1 Definfions . 20584, 205685, 23310, 23700, 20588, 17687, 22066, 18413-&
1475, 19304, 24671, 24476, 22068-E
2 Description of Semvice .. ‘ 15600, 15601, 15602, 15603, 20415
3 Applications for Service ..o 16484, 15485-E
4 Confracts .. 15488, 15480, 15400-E
5 Special ”tfm ‘rzamm Ava Babi@ fz:}r Quawm@ AAAAAAAAA 200844, 20645-E
B Establishment & Re-establishment of Credit.......... 20223, 25228
7 DBDOSHE. o 25229, 20228-E
8 Notices.. . 17405-E
g Rende mg amﬁ Paym@m csf b EB 25230, 20141, 20142, 20143-E
10 Disputed BIlS 19756-k
11 Discontinuance of S8IVICE e 25237, 25232, 25233, 10693, 26248,19605 196097, 22793 1
12 Rates and Optional Rates.....i 19309-E
13 Temporary SErVICE . 19757-k
14 Shortage of Electric Supply/Interruption of Divry 4794-E
15 Distribution Line EXIENSIONS ..., 19758, 11221, 11222, 22237, 13202, 13203, 20417, 12777-E
17074, 17075, 17076, 22238, 22239, 20420-E
16 Service EXIENSIONS 11233, 22794, 10501, 11235, 11236, 13238-E
11238, 11238, 11240, 1¢ m MM? 11243, 11244, 11245-E
17 Meter Reading .. 20144, 20343-&
18 Meter Tests and f\ﬁ;u ‘m@mmf E:Z« H 16585, 22130, 22131-E
19 Supply to Separate Premises and R@aaﬁ 18704, 206091, 20025, 22515-E
20 Replacement of Overhead With
Electric Facilities., 15504, 15505, 15506, 16507, 15508-E
21 Interconnection Standards for . 23110-23130, 23131~ /zsm 23152-23172, 23173-23103-E
GENETatON ..o 231942321 215-E
211 Final Standard Offer 4 Qualitying Faciliies........... TRIB6-7R76, 7UT7-7986, 7080-E
22 Special Service Charges. .. 8713, 8714-k
23 Competition Transition Charge R@@mnmmmw ﬂﬂﬂﬂﬂﬂﬂ 19760, 15180, 15180, 16191, 15182, 16123, 10623, 10624-E
10@%) W?’/E) ¢2“}"“’% 12“??7‘ W?i‘é?) W}"’ ““,4-E
25 Direct Access Rules...on. 1
251 Switching Exemplions. . 23413, 220644 22727, 226 21889, 21699, 21700, 22728-&
23317, - 23415, 23416-&
25 2 Direct Access Qualified Nonprofit Charitable Org 19818-E
27 Community Choice Aggregation......... 19783-19770, 20289, 2 3, 19773-76, 21889, 21800, 21801-E
19780, 19781, 22824, 22825, 19784-91, 20300, 22826,19704-98-E
272 Cc‘zmmu nity Cholce Aggregation Open Season .. 19708, 19800, 20460, 20467-E
28 Provision of Utility Right-of-Way Information. 14167, 14168, 14160, 14170, 14171-E
28 Third- F"*arﬁy Marketers for k 22966, 22967, 22068, 22060, 22070, 22871, 22972, 22973-E
30 Capacily Bldading Program 19658, ?%m&% 19660, 19661, 19662, 19663-E
31 Participating Load P lot 21265, 2120¢ 57, 21268, 21269, 21270-E
31.1 Demand Response Wholesale Market Pilot....... 22047, 3, 22044, 22045, 22046-E
32 Direct Participation Demand Response 24708, 24709, 24710, 24711, 24 ZT) MZ% /MM /47M 24716-E
24717, MM@ M?"SO M?’XO 24721, 24722 Z/%?’M E
33 Privacy & Secunity — Energy Use Data.............. 8, 2 3300, 23307, /&50/,
40 On-Bill Financing Prograrm
41 Demand Response Multiple Program Participation
43 On-Bill Repayment Pilots
{Confinued

7F4
Advice Lir. No, 26716t~
Decision No. D .14-06-036

Date Filed
Effective

lssued by Jul 10, 2014
L.ee Schavrien
Senior Vice President
Regulatory Affairs

Resolution No.
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Sheet No.
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ADVICE LETTER 2308-Ca-A

Title of Dheet

Page 1 of 1

Canceling Cal.
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Revised 20668-G
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TABLE OF CONTENTS, Sheet 1
TABLE OF CONTENTS, Sheet 5
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Revised  Cal P.LLC. Sheet No. 206680
San Diego Gas & Electric Company
San Diego, California Canceling Revised  Cal P.U.C. Sheet No. 159223
RULE 11 Sheet 5

RDISCONTINUANCE OF SERVICE

A Non-Payment of Bills (Continued)

9. Unpaid Bill at a Frevious Location. A customer's gas service may be discontinued for
nonpayment of a bill for service of the same class rendered to the customer at a previous
location served by the Uity and provided that the Utility has followed the notice
reguirements of paragraphs A2, and A9, at the current location for the bill incurred at the
previous location.

10. Service to Multiple Locations. Any individual, firm or corporation falling to pay bills due for
gas service rendered at one or more locations, within the time limits and subject to the
procedures spe

ied in this Rule, shall be subject without further notice to discontinuance of
gas service at any or all locations where the Utility provides gas to such individual, firm or
corporation, until such bills are paid and credit is re-established.  Residential service,
however, may not be discontinued because of nonpayment of bills for other classes of
service,

1. Weekends and Holidays, The Utility shall not, by reason of delinquency in payment for gas
service, cause cessation of service on any Saturday, Sunday, legal holiday, or at any time
during which the business offices of the Ulility are not open to the public.

12. Termination in Error.  Service terminated in error shall be restored without charge and a
notification thereof shall be mailed to the customer at the billing address.

13. FPayments collected at the customer's home may be made using the following options: cash, N
check, or money order. N
B. Unsafe BEquipment
1. The Utility may deny or discontinue service to a customer when:

a. the Utility determines that the premises’ facilities, appliances or other gas equipment, or
the use of either, is unsafe, or

b, any govemmental agency, authorized to enforce laws, ordinances, or regulations
involving gas facilities and/or the use of gas, nolifies the Utility in writing that the
customer's gas facilities and/or use of gas is unsafe or not in compliance with such laws,
ordinances, or regulations.

2. At the time of denial or discontinuance of service, as stated in B.1. above, the Utility will:

a. post a written notice, stating the reason for denial or discontinuance and referring to this
rule, at or near the metering equipment, or

b. give the written notice to the occupant of the premises, and

¢. within 24 hours of service termination or denial of service, send a copy of the written
notice by certified mail to the customer at the address to which billing is made.

{Confinued
5C5 lssued by Date Filed Jul 10, 2014
Advice Ltr. No.  2305-G-A Lee Schavrien Effective Jul 10, 2014
Senior Vice President
Decision No. D . 14-06-036 Regulatory Affairs Resolution No.
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San Diego Gas & Electric Company

San Diego, California Canceling Revised Cal. P.UC.

Revised Cal. P.U.C.

Sheet No. 20669-G

Sheet No. 20666-C

TARLE OF CONTENTS

The following sheets contain all the effective rates and rules affecting rates, service and information relating

thereto, in effect on the date indicated herein.

Sheet 1

Cal. P.U.C. Sheet No.

T P A i e e e et et e s s s s e s 128056~

TABLE OF CONTENTS e, 20669, 20655, 20667, 20639, 20670-G T
19591, 20538, 20494, 19182-0

PRELIMINARY STATEMENT

Lo General Information........o 7270, 19250-03

I Statementof Rates. ..., 11981, 20657, 20627, 20596, 20209, 16688-G

L Cost Allocation and Revenue Requirement.......... 206897, 20300, 17875, 20588, 14249, 7281-C

V. Balancing Accounts 7489, 14250, 14251, 14252, 7493, 7494-0G

Description/Listing of Accounts..
Curtailment Fenalty Funds Account (CPFA).........
California Alternate Rates for Energy (CARE)
Balancing Account
Gas Energy Efficiency Balancing Account (GEEBA)
Rewards & Penalties Balancing Account (RFPBA). ..
Fension Balancing Account (PBA). .....................
Post-Retirement Benefits Other Than Pensions
Balancing Account (PBOPBA). ...
Core Fixed Cost Account (CFCA). ...
Noncore Fixed Cost Account (NFCAY...................
Post-2006 Gas Energy Efficiency Balancing
Account (PGEE
Post-2005 Gas Low Income Energy Efficiency
Balancing Account (PGLIEEBA)Y. ........................
Integrated Transmission Balancing Account (ITBA)

Advanced Metering Infrastructure Account (AMIBA)
Distribution Integrity Management Program

15671, 17834-C
20500-G

15681, 16682-G
19260, 10261-G
19262, 18510-G
15608, 17754-C

15700, 17755-G
20600, 20601, 19266-G
20602, 20603, 19269-G

18442, 18443-G

15710, 15711-G
20604, 17882-G
16271, 17757, 16273-G

Balancing Account (DIPMBA). .. e 1717905
On-Bill Financing Balancing Account {@Bﬁ Bm 1 844403
HMazardous Substance Cleanup Cost Acot ( W»CCM“,, 165741, 15742, 17651, 15744, 15745, 15746-G
165747, 19270, 15749, 15750, 16751
{Confinued
1035 lssued by Date Filed Jul 10, 2014
Advice Ltr. No.  2305-G-A Lee Schavrien Effective Jul 10, 2014
Senior Vice President
Decision No. D . 14-06-036 Regulatory Affairs Resolution No.
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19630, 19631-G
19632, 196330
12168, 13115-G

12170-G

17357-G
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