
PtwiUv 6>; ,»m! 
ElecUc Company* 

Redacted 

July 8, 2014 

California Public Utilities Commission 
Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, CA 94102 

Re: Substitute Sheets for Advice 3493-G/4452-E 

Dear Energy Division Tariff Unit: 

An original and 1 copy of substitute sheets are attached for Advice 
3493-G/4452-E, "Revisions to Gas and Electric Rules Consistent with Decision 
14-06-036". 

In PG&E's Advice Letter 3493-G/4452-E filed on Wednesday, July 2, 2014, 
PG&E inadvertently omitted a sentence in Gas Rule 11 and Electric Rule 11 that 
was part of the Settlement Agreement that was approved by Decision 14-06-036. 
The attached substitute sheets include the corrected Gas Rule 11 and Electric 
Rule 11. 

In accordance with GO 96-B, Section 7.5.1, the substitute sheets are being 
served in the same manner as the original advice letter. For administrative 
convenience, a new Attachment 1 and table of contents are attached in their 
entirety. Please discard the previously submitted version of the attached 
substitute sheets. 

Please telephone me at (415) 973-5265 should you have any questions 
regarding the substitute sheets. 

/Si Redacted 

Redacted 
Regulatory Relations 

Attachment 
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ATTACHMENT 1 
Advice 3493-G 

Cai P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

31329-G 

31330-G 

31331-G 

31332-G 

31333-G* 

31334-G 

31335-G* 

31336-G* 

GAS RULE NO. 6 
ESTABLISHMENT AND REESTABLISHMENT OF 
CREDIT 
Sheet 3 

GAS RULE NO. 7 
DEPOSITS 
Sheet 1 

GAS RULE NO. 8 
NOTICES 
Sheet 1 

GAS RULE NO. 9 
RENDERING AND PAYMENT OF BILLS 
Sheet 5 

GAS RULE NO. 11 
DISCONTINUANCE AND RESTORATION OF 
SERVICE 
Sheet 2 

GAS RULE NO. 11 
DISCONTINUANCE AND RESTORATION OF 
SERVICE 
Sheet 13 

GAS TABLE OF CONTENTS 
Sheet 1 

GAS TABLE OF CONTENTS 
Sheet 6 

28653-G 

28654-G 

21928-G 

29061-G 

18218-G 

24860-G 

31325-G 

31244-G 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised Cal. P.U.C. Sheet No. 
Cancelling Revised Cal. P.U.C. Sheet No. 

31333-G 
18218-G 

GAS RULE NO. 11 
DISCONTINUANCE AND RESTORATION OF SERVICE 

Sheet 2 

D. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT 
DEPOSIT REQUESTS—RESIDENTIAL 

Monthly bills for residential service are due and payable upon presentation and will be 
considered past due if payment is not received by PG&E within 19 days after the bill 
is mailed to the Customer. Credit deposit requests for residential service are due and 
payable upon presentation and will be considered past due if payment is not received 
by PG&E within 11 days after the credit deposit request is mailed to the Customer. 

When a bill or credit deposit request has become past due and the Customer has 
received notice in accordance with Rule 8 that service will be terminated for 
nonpayment, PG&E may terminate any and all services the Customer is receiving 
unless an exception described in Sections D.1 through D.3, below, applies. 

1. INABILITY TO PAY—RESIDENTIAL 

PG&E may, at its option, extend payment arrangements to a Customer who 
alleges an inability to pay. However, PG&E must extend payment arrangements 
to a Customer who alleges an inability to pay where the Customer has provided 
certification from a licensed physician, public health nurse, or social worker that 
terminating the service would be life-threatening either to the Customer or to a 
full time resident in the Customer's home, and the Customer is willing to enter 
into reasonable payment arrangements. 

It is the Customer's responsibility to contact PG&E to request payment 
arrangements. If payment arrangements are made, such payment arrangements 
will be by Amortization Agreement, as described in Section D.1.a., below, or by 
Extension Agreement, as described in Section D.1.b., below. 

PG&E shall visit, in-person, special needs profiled customers that have (N) 
previously been identified as Medical Baseline, Life Support, or has self-certified I 
that they have a serious illness or condition that could become life threatening if I 
service is disconnected, within the 48 hours prior to, or at the time of, service I 
termination. At the time of such visit, the field representative will provide the I 
customer with a Pay-by-Phone option or provide the customer a courtesy I 
extension of 48 hours to make payment if they indicate a desire to pay at a local I 
office or neighborhood payment center. (N) 

(Continued) 

Advice Letter No: 3493-G 
Decision No. 14-06-036 

Issued by 
Brian K. Cherry 
Vice President 

Regulatory Relations 

Date Filed 
Effective 
Resolution No. 

July 2, 2014 
July 2, 2014 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised Cal. P. U. C. Sheet No. 31335-G* 
Cancelling Revised Cal. P.U.C. Sheet No. 31325-G 

GAS TABLE OF CONTENTS Sheet 1 

TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

Title Page 31335*-G 
Rate Schedules 31326,31327-G 
Preliminary Statements 31328,31290-G 
Rules 31336*-G 
Maps, Contracts and Deviations 29288-G 
Sample Forms 30592,30323-30326,30439,30327-G 

(T) 

(T) 

(Continued) 

Advice Letter No: 
Decision No. 

1C9 

3493-G 
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July 2, 2014 
July 2, 2014 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised 
Cancelling Revised 

Cal. P. U. C. Sheet No. 31336-G* 
Cal. P. U. C. Sheet No. 31244-G 

GAS TABLE OF CONTENTS Sheet 6 

RULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

Rules 

Rule 01 Definitions 31083,26782,25123,18197,26823,26824,24120,18200, 
22924,29263, 29264,29265,29266,29267,29268,29269,29270-G 

Rule 02 Description of Service 23062-23066,26825-G 
Rule 03 Application for Service 27248,27249-G 
Rule 04 Contracts 17051 -G 
Rule 05 Special Information Required on Forms 30088,13348-13349-G 
Rule 06 Establishment and Reestablishment of Credit 22126,30687,31329-G 
Rule 07 Deposits 31330,28655-G 
Rule 08 Notices 31331,17580,30688,30689,15728-G 
Rule 09 Rendering and Payment of Bills 24128,24129,27941,23518,31332, 

27345,27346,28562-G 
Rule 10 Disputed Bills 18214-18216-G 
Rule 11 Discontinuance and Restoration of Service 18217,31333*,18219,18220,27251,23520, 

18223,18224,18225,18226,18227,27252,31334,19710-G 
Rule 12 Rates and Optional Rates 18229,27253,24132,21981-21982,24474-G 
Rule 13 Temporary Service 22832-G 
Rule 14 Capacity Allocation and Constraint of Natural Gas Service 18231-18235,30690-30698,28283, 

30699-30702, 29787, 28289,28290,30703,28292-G 
Rule 15 Gas Main Extensions 21543,18802-18803,31117,20350,29271,29272,26827,21544, 

21545.22376.22377-22379.26828.26829.18814-G 
Rule 16 Gas Service Extensions 21546,18816,17728,17161,18817,18818,18819,18820,18821, 

18822,29273,18824,18825,17737,18826,18827-G 
Rule 17 Meter Tests and Adjustment of Bills for Meter Error 14450,28656,28764,28770,28771, 

28772,28773,28774-G 
Rule 17.1 Adjustment of Bills for Billing Error 22936,28657,29274-G 
Rule 17.2 Adjustment of Bills for Unauthorized Use 22937,14460,14461-G 
Rule 18 Supply to Separate Premises and Submetering of Gas 22790,17796,13401-G 
Rule 19 Medical Baseline Quantities 21119,21120,21121 -G 
Rule 19.1 California Alternate Rates for Energy for Individual Customers and Submetered Tenants of 

Master-Metered Customers 31214,31215,30445,28210-G 
Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities 

24609,31216,17035,31217,30448-G 
Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities 

24138,31218,31219,27256-G 
Rule 21 Transportation of Natural Gas 27591,29192,29193,23786,23194,23195,21845,23196­

23199,22086,22087,24444,24445,22735,22736,22737-G 
Rule 21.1 Use of Pacific Gas and Electric Company's Firm Interstate Rights 

20461,18260,18261-G 
Rule 23 Gas Aggregation Service for Core Transport Customers 29275,18263,26664,18265, 

26665-26666,24825,24826,24827,24828,29276,29277,26667,24832-24833, 
24849,29278,-29279,18272-G,29248,29249,29250,29251,29252,29253,29254, 

29255,29256-G 
Rule 25 Gas Services-Customer Creditworthiness and Payment Terms 28816-28828-G 
Rule 26 Standards of Conduct and Procedures Related to Transactions with Intracompany 

Departments, Reports of Negotiated Transactions, and Complaint Procedures 
18284,18285,18633,30704-G 

(T) 
(T) 
(T) 
(T) 

(T) 
(T) 
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ATTACHMENT 1 
Advice 4452-E 

Cai P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

34199-E 

34200-E 

34201-E 

34202-E 

34203-E* 

34204-E 

34205-E* 

34206-E 

34207-E* 

ELECTRIC RULE NO. 6 
ESTABLISHMENT AND REESTABLISHMENT OF 
CREDIT 
Sheet 2 

ELECTRIC RULE NO. 7 
DEPOSITS 
Sheet 1 

ELECTRIC RULE NO. 8 
NOTICES 
Sheet 1 

ELECTRIC RULE NO. 9 
RENDERING AND PAYMENT OF BILLS 
Sheet 5 

ELECTRIC RULE NO. 11 
DISCONTINUANCE AND RESTORATION OF 
SERVICE 
Sheet 2 

ELECTRIC RULE NO. 11 
DISCONTINUANCE AND RESTORATION OF 
SERVICE 
Sheet 12 

ELECTRIC TABLE OF CONTENTS 
Sheet 1 

ELECTRIC TABLE OF CONTENTS 
RULES 
Sheet 19 

ELECTRIC TABLE OF CONTENTS 
RULES 
Sheet 20 

29721-E 

29722-E 

20965-E 

30399-E 

13141-E 

27803-E 

34195-E 

33841-E 

33690-E 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised Cal. P.U.C. Sheet No. 
Cancelling Revised Cal. P.U.C. Sheet No. 

34203-E' 
13141-E 

ELECTRIC RULE NO. 11 
DISCONTINUANCE AND RESTORATION OF SERVICE 

Sheet 2 

C. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT 
DEPOSIT REQUESTS—RESIDENTIAL 

Monthly bills for residential service are due and payable upon 
presentation and will be considered past due if payment is not received 
by PG&E within 19 days after the bill is mailed to the customer. 
Credit deposit requests for residential service are due and payable upon 
presentation and will be considered past due if payment is not received 
by PG&E within 11 days after the credit deposit request is mailed to the customer. 

When a bill or credit deposit request has become past due and the customer has 
received notice in accordance with Rule 8 that service will be terminated for 
nonpayment, PG&E may terminate any and all services the customer is receiving 
unless an exception described in Sections C.1 through C.3, below, applies. 

1. INABILITY TO PAY—RESIDENTIAL 

PG&E may, at its option, extend payment arrangements to a customer who 
alleges an inability to pay. However, PG&E must extend payment 
arrangements to a customer who alleges an inability to pay where: (1) the 
customer has provided certification from a licensed physician, public health 
nurse, or social worker that terminating the service would be life-threatening 
either to the customer or to a full time resident in the customer's home, and 
(2) the customer is willing to enter into reasonable payment arrangements. 

It is the customer's responsibility to contact PG&E to request payment 
arrangements. If payment arrangements are made, such payment 
arrangements will be by Amortization Agreement, as described in Section 
C.1.a., below, or by Extension Agreement, as described in Section C.1.b., 
below. 

PG&E shall visit, in-person, special needs profiled customers that have (N) 
previously been identified as Medical Baseline, Life Support, or has self-certified I 
that they have a serious illness or condition that could become life threatening if I 
service is disconnected, within the 48 hours prior to, or at the time of, service I 
termination. At the time of such visit, the field representative will provide the I 
customer with a Pay-by-Phone option or provide the customer a courtesy I 
extension of 48 hours to make payment if they indicate a desire to pay at a local I 
office or neighborhood payment center. (N) 

(Continued) 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised Cat. P.U.C. Sheet No. 34205-E* 
Cancelling Revised Cal. P.U.C. Sheet No. 34195-E 

ELECTRIC TABLE OF CONTENTS 

TABLE OF CONTENTS 

Sheet 1 

SCHEDULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

Title Page 34205*-E 
Rate Schedules 34196,34197,34198,33836,33837,33838,32705,31541,33839-E 
Preliminary Statements 33840,32706,30376,32544,32398,33893,33670,33942-E 
Rules 34206,34207*,33725-E 
Maps, Contracts and Deviations 33253-E 
Sample Forms 32777,32429,32726,33726,32504,33654,33209,32506,32648,32437,32508,32439-E 

(T) 

(T) 

(Continued) 

Advice Letter No: 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised Cat. P.U.C. Sheet No. 34206-E 
Cancelling Revised Cal. P.U.C. Sheet No. 33841-E 

RULE 

Rule 01 

Rule 02 

Rule 03 
Rule 04 
Rule 05 
Rule 06 
Rule 07 
Rule 08 
Rule 09 
Rule 10 

ELECTRIC TABLE OF CONTENTS 
RULES 

TITLE OF SHEET 

Sheet 19 

CAL P.U.C. 
SHEET NO. 

Rules 

Definitions 
25914,16368,14857,28321,27070,23006,14861,30292,30293,30661,30295,30662,30297,30298, 
30299,30300,30301,30302,30303,30304,30305,30306,30307,30308,30663,33831,30311, 
30312-E 

Description of Service 11257,11896,11611,14079,11261 -11263,31319,27764-27767, 
11269-11272,27768,11274-75,27769,27770,11278,27071,27771 -27774-E 

Application for Service 27798,27799-E 
Contracts 13612-E 
Special Information Required on Forms 32168,14192,11289-E 
Establishment and Reestablishment of Credit 21155,34199-E 
Deposits 34200,27800-E 
Notices 34201,14145,20966,14146,13139, 29673-E 
Rendering and Payment of Bills 25145,25146,28692,31455,34202,27862,27863,33447-E 
Disputed Bills 11308,11309,11310-E 

(T) 
(T) 
(T) 
(T) 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised Cat. P.U.C. Sheet No. 34207-E* 
Cancelling Revised Cal. P.U.C. Sheet No. 33690-E 

RULE 

Rule 11 

Rule 12 
Rule 13 
Rule 14 
Rule 15 

Rule 16 

Rule 17 
Rule 17.1 
Rule 17.2 
Rule 18 

Rule 19 
Rule 19.1 

Rule 19.2 

Rule 19.3 

ELECTRIC TABLE OF CONTENTS 
RULES 

TITLE OF SHEET 

Sheet 20 

CAL P.U.C. 
SHEET NO. 

Rules (Cont'd) 

Discontinuance and Restoration of Service 13140,34203*,13142,13143, 
27802,23967,13146, 13147,13148,13149,13150,34204,31437,31438-E 

Rates and Optional Rates 16872,27804,32077-E 
Temporary Service 22472-E 
Shortage of Supply and Interruption of Delivery 19762,15527-E 
Distribution Line Extensions 20093,20094,15577,27072,28253,17851, 

30664,27074,15583,20095,21553-21555,15588,17856,30665,15591,27076,15593-E 
Service Extensions 20096,15595,14880-14881,15596-15598,16987,15600, 

15601 -15608,14254,13775,15609-15610-E 
Meter Tests and Adjustment of Bills for Meter Error 20099,29723,29955,25149-E 
Adjustment of Bills for Billing Error 33679,29724-E 
Adjustment of Bills for Unauthorized Use 22707,12056,12057,12058-E 
Supply to Separate Premises and Submetering of Electric Energy 

14329*,27037,29056,28910,28911 -E 
Medical Baseline Quantities 18974,18975,18976-E 
California Alternate Rates for Energy for Individual Customers and Submetered Tenants 

of Master-Metered Customers 32654,33223,29291-E 
California Alternate Rates for Energy for Nonprofit Group-Living Facilities 25729, 

33224,13589,32658,32659-E 
California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities 

25153,33225,32661,27807-E 

(T) 
(T) 
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