cedures

PG&E is working every day to make its natural gas system the safest and
most reliable in the country. We enhanced our work procedures since the
March 3 incident, including the following:

Reviewed company maps
and records fo confirm
what was in the ground
prior to performing work

Only crews responsible
for emergency response
situations were equipped
with the necessary
emergency tools.

+ Train and qualify
employees for the
necessary tasks required
1o operate a gas system
which includes
classroom, web-based,
and hands-on training.

+ Oversee contractors fo
ensure they are also
trained, and monitor
their performance.
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« Conduct briefings prior 5
to commeneing work to g
review potential safety S
jssues, emergency °
protocols and other lﬁ
pertinent information for E
specific activities {o be 8
performed on that day. )

» Using PG&E's Gas

Emergency Response
Plan, train employees
{o recognize emergency
situations, make the
area safe, contact their
supervisor and notify
PG&E s Gas Control
Center.

Engage and conduct
ioint training with
emergency respopse
agencies.

Educate customers

to contact PG&E at
1-800-743-5000, if they
smell gas and feel
unsafe.
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