
Clay Faber - Director 
Regulatory Affairs 

8330 Century Park Court 
San Diego, CA 92123-1548 

A Semp utility' 
Tel: 858-654-3563 
Fax: 858-654-1788 

CFaber@semprautilities.com 

August 27, 2014 

ADVICE 1 ETTER 264* !20 G 
(U 902-E) 

PUB! 'I HIES COMMISSION OF TU 1 i': CAI I FORM IA 

SUBJECT; REVISIONS ELECTRIC FORMS 101 00751 AND 101 
01072 NOTICE OF DISCONNECT PUR -I =SI0 : 136 

San Diego Gas & Electric Company ("SDG&E") hereby submits for approval to the California 
Public Utilities Commission ("Commission") the following revisions to its electric tariffs as shown 
in the enclosed Attachment A and B. 

BACKGROUND 

On June 26, 2014 the Commission approved , which approved the Settlement 
Agreement between SDG I uth< i iforn • ' ; Company (SoCalGas), Pacific Gas and 
Electric (PG&E), Southern California Edison (SCE), the Office of Ratepayer Advocates (ORA), 
The Utility Reform Network (TURN), Center for Accessible Technology (CforAT), and The 
Greentining Institut llement Agreement extends many disconnection and credit rules 
adopted by the Commission in 051 and enacts new pilot program protocols to 
experiment with different customer communication techniques. In addition, the Settlement 
Agreement requires SDG&E to incorporate, in its tariffs, certain provisions of the Settlement 
Agreement. 

On July 3, 2014, SDG&E filed Advice II etter (At ) 2616-E / 23D5-G to incorporate tariff changes 
and revise its electric and gas Preliminary Statements to establish the Residential Disconnect 
Memorandum Account (RDMA). On July 10, 2014, a supplement All was filed to include 
additional language. On August 19, 2014, SDG&E received a dlsposltic ergy Division 
approving All 2616 E / 23C id 2616 E A / 2305 G A with an effective date of July 3, 2014. 

Subsequent to approval, additional tariffs were identified that require modification pursuant to 
Section 36. 

IONS 

In compliance v\ 3 036, SDG&E makes the following revisions to its Collection Notices, 
which are summarized below: 

SB GT&S 0351534 



Public Utilities Commission 2 

Ft al Notice Before Disconnect 

August 27, 2014 

* Changing "will" to "may" 
* Changing "You may be required to make a deposit equal to twice the highest monthly 

SDGE amount at your address" to "Y / be required to re establish your credit by 
paying a deposit!' 

* Changing "Customer Serv uresentatives" to "Energy Services Specialists" 

ice of Disconnect 

* Changing "will" to "may" 
* Changing "A deposit will be required equal to twice the highest monthly SDGE amount at 

your address" to "Y " • / be required to re establish your credit by pay i- : • " spositC 

EFFECTIVE PATE 

SDG&E believes this filing is subject to Energy Division disposition and should be classified as 
Tier 1 (effective pending disposition) pursuant to GO 96-6 a 3G&E 
respectfully requests that this filing become effective on August 27, 2014, which is the date of 
this filing. 

PROTEST 

Anyone wishing to protest this filing may do so by letter sent via nail, by facsimile or 
electronically, any of which must be received no later than September 17, 2014, which is 20 
days after the date of this filing. Protests should be mailed to: 

CPUC Energy Division 
Attention: Tariff Unit 
505 Van Ness Avenue 
S i" ncis • 

Copies of the protest should be sent via e mail to the attention of the Energy Division at 
EDTariffUnit@cpuc.ca.gov. A copy of the protest should also be sent via both e mail and 
facsimile to the address shown below on the same date it is mailed or delivered to the 
Commission. 

Attn: Megan Caulson 
Regulatory Tariff Manager 
8330 Century Park Court, Room 32C 
San Diego, CA 92123-1548 
Facsimile No. (858) 654 1879 
E mail: lVlCaulson@semprautilities.com 
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Public Utilities Commission 3 August 27, 2014 

NOTICE 

A copy of this filing has been served on the utilities and interested parties shown on the 
attached list, including interested parties in RAO 02 005, by providing them a copy hereof either 
electronically or via the nail, properly stamped and addressed. 

Address changes should be directed to SDG&E Tariffs by facsimile at (8 4 1879 or by 
e mail at SDG&ETariffs@semprautilities.com. 

CI AY FAIBER 
Director - Regulatory Affairs 

SB GT&S 0351536 
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' I' 1 'III IVIIVIAKY 

ENERGY U fill FY 
MUST BE COMPLETED BY UTILITY (Attach additional pages as needed; 

party nam' 1 ' 11 I I III 11 ' 2) 
Utility type: 
Yl ELC 

PI C 

ric 
ine 

Contact Person: J off Morales 
GAS 
E I EAT TER 

XPLANAi 

Phone #i (858) 650 4098 

• LITY TYPE 

GA65 = Gas 
at V /ater 

(Date I iled/ Received Stamp by CPUC) 

Advice II ett 2643 E / 2320 G 
Subject . II Revisions to San Diego Gas & Electric Forr 00751 and 1072 Notice of 
Disconnect Pursuant to Decision 6 036 
Keywords (cl 1 rom GF" ting): • us, E 1 lect, Fc lot ices 

II 1 ling typ /ion 1 tart in it: )n - )ther 

If AIL filt iam 1 • 3orr • 1 Yet, I-" ate rele • cision/Resolution #: 
Decision 14 06 036 

Does All replace a withdrawn or reject so, identify the prior All : 
rize differences between the All and t i • T withdrawn or rejected All 1i N/A 

Does AI request confidential treatment? If so, provide explanation: 

Resolution Require 

Requested effective • 
Estimated system annual revenue effect 
Estimated system average rate effect <°-

Tier Designation: 

No. of tariff sheets: 

When rates are affected I _ II, n Hide attaching' i i II .howing average rate effects on customer classes 
(residential, sr - rimerci - : ' II, agricultural, lighting). 

• mi Ghedules affected: Attach men -GIB 
• irp affprtprl anri rhangps proposed1-

F i advice letters that revise the same tariff sheets: 

^ests an! •» r correspondence regarding tt ; i no i- n > t days after the date of 
this filing, unless otherwise authorized by the Com mission, and shall be sent to: 

rgy Division , 30 Gas & Electric 
Attention: Tar Attention: Megan Caulson 
505 Van Ness Ave,, 8330 Cei 1 32C 
S .incisco, 1 S 'jo, CA 32123 

FfUnit@cpuc.ca.gov mcauls0n@5emprautilities.com 
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General Order No. 96-B 
AD> 3 MAILING LIST 

cc: (w/enclosures) 

Public Utilities Commission Dept. of General Services School Project for Utility Rate 
DRA H„ Nan jo Reduction 
Y. Schmidt: IV1. Clark M, Rochman 
W. Scott Douqlass & Liddeil Shute, Mihalv & Weinberqer LLP 

Energy Division touglass li 
P. Oar D. Liddeil Solar Turbines 
S. Gallagher G. Klatt ang 
H„ Gatchalian Duke Energy North America Sutherland Asbill & Brennan LLP 
D. Lafrenz M. Gillette K. McCrea 
M. Salinas Dvnecsv, Inc. Southern California Edison Co, 

CA. Enerav Commission 1 Diul M. Alexander 
F. DeLeon Schneider & Harris LLP K. Cini 
R„ Tavares inssen K. Gansecki 

Alcantar & Kahl LLP Policy Initiatives Center (USD) 1 1, Romero 
K. Harteloo S. Anders TransCanada 

American Energy Institute Energy Price Solutions R, Hunter 
C. King A. Scott D, White 

APS Enerav Services Energy Strategies, Inc. TURN 
J. Schenk K. Campbell M. Florio 

BP Enerav Company M. Scanlan M. Hawiger 
ntz Goodin, MacBride, Saueri, Ritchie & Day UCAN 

Barkovich & Yap, Inc. 3 M. Shames 
B. Barkovich J. Heather Patrick )t, of the Navy 

Bartle Wells Associates J, Squeri 'oodi 
R„ Schmidt Goodrich Aerostructures Group N. Fuiruta 

Braun & Blaisinq, M. Harrington L. Delacruz 
S. Blaising Hanna and Morton LLP Utility Specialists, Southwest, Inc. 

California Energy Markets N. Pedersen ;er 
S. O'Donnell Itsa-North America Western Manufactured Housina 
C, Sweet L. Belew Communities Association 

California Farm Bureau Federation J.B.S. Enerav / 
K. Mills J, Nahigian White & Case LLP 

California Wind Enerav Luce, Forward. 1 lamiltc ipps LLP L. Cottle 
N. Rader J. Leslie Interested 

CCSE Manatt, Phelps & Phillii R. 10-02-005 
S. Freedman luaird 
J. Porter R. Keen 

Children's Hosoit ilth Center Matthe adv & Associates 
T. Jacoby M. Brady 

Citv of Chula Vista Modesto Irriqation District 
M„ Meacham layer 
E. Hull Morris arster LLP 

Citv of Powav ianschen 
R. Willcox MRW & Associates 

Citv of San Dieqo tichardson 
/antes OnGrid Solar 

G. Lonergan Andy Black 
M. Valerio Pacific Gas & Electric Co, 

Commerce Enerav Group lark 
V. Gan M. 1 luffman 

Constellation New Energy S. Lawrie 
W. Chen E, Lucha 

CP Kelco Pacific Utility Audit, Inc. 
A. Friedl elly 

Davis Wriqht Trernaine, LLP R. W, Beck, Inc. 
E. O'Neill 
J. Pau 
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MEN! A 
ADVA t2843-E 

Page; 1 of 1 

C 
Sheet No, Title of Sheet 

Revised 25419-E SAMPLE FORMS, FORM 101-00751, Sheet 1 

Canceling Cal, 
No, 

Revised 22864-E 

Revised 25420-E SAMPLE FORMS, FORM 101-01072, Sheet 1 Revised 22331-E 

Revised 25421-E TABLE OF 

Revised 2S422-E TABLE OF 

Revised 25423-E TABLE OF 

Revised 25381-E 

Revised 25383-E 

Revised 25247-E 

1 
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Revised CaL P.U.C. Sheet No. 25419-E 
San Diego Gas & hlectric Company 

San Diego, California Canceling Revised CaL P.U.C, Sheet No. 22864-E 

SAI ?MS 
FORM 101 00751 

Sheet 1 

Final Notice Before Disconnect 
(computer generated at premise) 

(08/14) 

(See Attached Form) 

1C7 

Advice Ltr. No. 2643-E 

Decision No. D.14-08-038 

Issued by 
I ee Schavrien 

Senior Vice President 
Regulatory Affairs 

Date Filed 
Effective 

j\ 
A 

Resolution No. 

SB GT&S 0351540 



SDGE 
A SEMPRA ENERGY COMPANY 

FINAL NOTICE BEFORE DISCONNECT 
DATE: M/DD/CCYY 
This is your final notice. You 
have 48 hours from the date of 
this notice to pay SDG&E or your 
service may be disconnected remotely. 
PLEASE NOTE: If 
your SDGE service is disconnected 
for non payment, there will! be 
additional service charges and 
you will be required to pay all 
past due SDGE amounts before 
service is restored. 
ACCI # 
SERVICE TO 
NOTICE EXPIRED 
TO AVOID SHUTOFF 
NOTE: 
Your next biii may inciude a 
$9.00 charge for this visit. You 
may be required to re establish 
your credit by paying a deposit. 
If you pay by check and your 
check is returned to us, 
your SDGE service is subject to 
immediate disconnection 
without further notice. 
Si necesita ayuda para comprender 
este aviso favor de iiarnarnos 
inmediatamente. 
Please contact us immediately at 
1 800 411 SDGE (7343) to make a 
payment arrangement on your 
account. You may aiso be eligible 
for financial assistance and 
income qualified energy 
assistance programs. Our 
Energy Services Specialists 
will be glad to help you. 

* * * 

LAST NAME, FIRST NAME 
ADDRESS 
CITY 

Form 101 00751 
8/27/2014 
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* * * 

You can make an online payment 
immediately and at no charge. 
Go to sdge.com/myaccount 

Company Offices 
436 "H" St. Chuia Vista 
440 Beech St. San Diego (Inside 
CA Coast Credit Union) 
644 West Mission Ave, Escondido 
104 N. Johnson Ave, Ei Cajon 
336 Euclid Ave, #502 San Diego 
2405 Piaza Blvd. National City 
The UPS Store 2604 Ei Camino Real 
Suite B, Carlsbad. 

* * *' 

FOR AUTHORIZED PAYIVli ONS 
OR IF YOU HAVE ANY QUESTIONS 
CONCERNING YOUR BILL, CALL 
1 800 411 5DGE(7.343) 24X7, 
PARA OBTENER iNFORMAQON SOBRE 
S III OS AUTOR1ZADOS DONDE 
EFFECTUAR SUS PAGOS, O SI TIENE 
CUALQU1ER PREGUNTA RELAC10NADA 
CON 5U FACIURA, LLAME AL 
1 800 311 SDGE (7343) 24X7. 

% * * 

For your convenience you can use 
most ATM/Debit Cards, MasterCard 
or Visa Credit Cards and 
Electronic Checks to pay your 
bill through BiMMatrix at 
1 800 386 0067. BiMMatrix charges 
a convenience fee of $1,50, 
If you are making your payment 
on the day your services are 
scheduled to be disconnected and 
you choose to make your payment 
at an authorized payment location or 
through Bill Matrix, you will 
need to caii 1 800 411 SDGE (7343) 
with your receipt number to 
avoid disconnection, 

* * * 

To initiate a complaint or 
request an investigation 
concerning your service or 
charges, you may contact the 
Calif. Public Utilities 
Commission at 1 800 649 7570, 

Form 101 00751 
8/27/2014 
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SDG£ 
Revised CaL P.U.C. Sheet No, t20-E 

San Diego Gas & Electric Company 
San Diego, California Canceling Revised CaL P.U.C. Sheet No, 222 

SAI ?MS Sheet 1 

FORM 101 01072 

Notice of Disconnect 
(computer generated at premise) 

(08/14) 

(See Attached Form) 

T 

1C7 
Advice Ltr, No, 2643-E 

Decision No, D.14-06-036 

Issued by 
I ee Schavrien 

Senior Vice President 
Regulatory Affairs 

Date Filed _ 
Effective 

Resolution No, 

J) 
A 
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SDGE 
A SEMPRA ENERGY COMPANY 

NOTICE SINECT 
DATE: 6/2.5/2014 
Your SDGE service has been 
disconnected for non payment. 
You will be required to pay ai! 
past due SDGE amounts before 
service is restored. 

Payments can be made online at 
sdge.com/myaccount, in an SDGE 
office, or through Bill Matrix (a 3rd 

party provider, See below for the 
telephone number) 

PLEASE NOTE: Your SDGE service 
may not be reconnected until the 
second business day foiiowing 
the receipt of your payment. 

ACCT # 
SERVICE TO 
NOTICE EXPIRED 

NOTE: Your next biii may include a 
$15.00 charge for this visit. 
There will! be an additional 
charge for reconnection. 
You may be required to re establish 
your credit by paying a deposit. If 
your payment is returned to us, your 
service is subject to immediate 
disconnection without further notice. 
Si necesita ayuda para comprender 
este aviso favor de iiarnarnos 
inmediatamente. 

* * * 

Last Name, First Name 
Address 
CITY 



* * * 

Company Offices 
* * * 

436 "H" St. Chuia Vista 
440 Beech St. San Diego (Inside 
€A Coast Credit Union) 
644 Wet Mission Ave, Escondido 
104 N. Johnson Ave, E! Cajon 
336 Euclid Ave, #502 San Diego 
2405 Piaza Blvd. National City 
The UPS Store 2604 Ei Camino Real 
Suite B, Carlsbad, 

* * * 

FOR AUTi IORIZED PAYMENT LOCATIONS 
OR IF YOU HAVE ANY QUESTIONS 
CONCERNING YOUR Bill I , CALL 
1 300 411 SDGE(7343) 
24X7. 

* * * 

PARA OBTENER INFORMATION SOBRE 
5ITIOS AUTORIZADOS DONDE 
EFFECTUAR SUS PAGOS, O SI TIENE 
CUALQUIER PREGUNIA RELACIONADA 
CON SU FACTURA, LI AiViE AL 
1 300 311 SDGE (7343) 
24X7. 

sf: sf: * 

You can make an online payment 
immediately and at no charge, 
visit sdge.com/myacc.ount 
For your convenience you can use 
most ATM/Debit Cards, MasterCard 
or Visa Credit Cards and 
Electronic Checks to pay your 
bill through BiHIVlatrix at 
1 800 386 0067. BilliVlatrix charges 
a convenience fee of $1.50. 

sf: * * 

If you make your payment at an 
authorized payment location or 
through BillMatrix and your 
services have already been 
disconnected, you will need to 
call 1 800 411 SDGE(7343) 
with your receipt number to 
re establish service. 



SDGf 
Revised CaL P.U.C. Sheet No, 121 E 

San Diego Gas & Electric Company 
San Diego, California Canceling Revised CaL P.U.C. Sheet No, 251 

Sheet 1 

The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, in 
effect on the date indicated herein. 

C leet No 

16015-E 

TABLE OF CONTENTS 25421 24941 24035, 24887, 25382, 24889, 25367-E 
25298 23510, 25297, 25228, 25422, 25433-E 

PRELIMINARY STATEMENT: 
1, General Information 3274, 13225, 22140-E 

II. Balancinq Accounts 
Description/Listing of Accounts 19402, 20708-E 
California Alternate Rates for Energy (CARE) Balancing 
Account 21839, 21640-E 
Rewards and Penalties Balancing Account (RPBA) 21843, 22802-E 
Transition Cost Balancing Account (TCBA) 22303, 19411, 22304, 22305, 19414-E 
Post-1997 Electric Energy Efficiency Balancing Account 
(PEEEBA) 19415, 19416-E 
Research, Development and Demonstration (RD&D) 
Balancing Account 19417, 19418-E 
Renewables Balancing Account (RBA) 19419, 19420-E 
Tree Trimming Balancing Account (TTBA) 19421, 19422-E 
Baseline Balancing Account (BBA) 21377, 19424-E 
El Paso Turned-Back Capacity Balancing Account 
i 19425-E 
Energy Resource Recovery Account (ERRA) 23328, 23327, 23323, 23329, 23S3Q-E 
Low-Income Energy Efficiency Balancing Account 
(LIEEBA) 19431, 19432-E 
Non-Fuel Generation Balancing Account (NGBA) 23314, 23315, 23318, 23788-E 
Electric Procurement Energy Efficiency Balancing 
Account (EPEEBA) 19438 E 
Common Area Balancing Account (CABA) 19439-E 
Nuclear Decommissioning Adjustment Mechanism 
(NDAM) 22311-E 
Pension Balancing Account (PBA) 19441, 19442-E 
Post-Retirement Benefits Other Than Pensions 
Balancing Account (PBOPBA) 19443, 19444-E 
Community Choice Aggregation Implementation 
Balancing Account (CCAIBA) 1944S-E 

(Continued) 

I 
I 

1C5 

Advice Ltr, No, 2643-E 

Decision No, D, 142)84)38 

Issued by 
I ee Schavrien 

Senior Vice President 
Regulatory Affairs 

Date Filed _ 
Effective 

Resolution No, 

A 
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Revised CaL P.U.C. Sheet No. 
San Diego Gas & hlectric Company 

San Diego, California Canceling Revised CaL P.U.C, Sheet No. 

25422 E 

25383 E 

" || P 1 I • Sheet 12 

SAM RMS 
Cal. P.U.C. 

Form No. Date Applications, Aqreements and Contracts Sheet No. 
143-02784 02-13 Direct Access Customer Replacement Declaration 23701-E 
144-0810 03-08 Critical Peak Pricing (CPP) Opt-Out Form 20594-E 
144-0811 03-09 Capacity Reservation Election 21133-E 
144-0812 08-13 Event Notification Form 23703-E 
144-0813 08-13 Future Communications Contact Information Form 23704-E 
144-0820 02-14 CISR-DRP 24431-E 
144-0821 02-14 DRP Service Agreement 24432-E 
185-1000 06-09 Participating Load Pilot Customer Contract 21271-E 
185-1000/1 06-10 Demand Response Wholesale Market Pilot Customer Contract 22047-E 
185-1001 06-09 Aggregator Agreement for Participating Load Pilot 21272-E 
185-1001/1 06-10 Aggregator Agreement for Demand Response Wholesale Market Pilot..,, 22D48-E 
185-1002 06-03 Notice to Add, Change or Terminate Aggregator for PLP 21273-E 
185-1002/1 08-10 Notice to Add, Change or Terminate Aggregator for DRW1VIP 22049-E 
185-1003 06-09 Notice by Aggregator to Add or Delete Customers for PLP 21274-E 
185-1003/1 06-10 Notice by Aggregator to Add or Delete Customers for DRWMP 220S0-E 
175-1000 07-09 Customer Energy Network - Terms and Conditions 21298-E 
182-1000 11-13 Renewable Energy Credits Compensation Agreement 23970-E 
183-1000 07-14 PEV Submetering Pilot (Phase 1) Customer Enrollment Agreement 25380-E 
183-2000 07-14 Submeter MDMA Registration Agreement 25243-E 

Deposits, Receipts and Guarantees 
144-0812 03-09 Critical Peak Pricing - Event Notification Information Form 21134-E 
144-0813 03-09 Critical Peak Pricing - Future Communications Contact Information Form OWOC jz 

155-100 03-08 Application and Contract for Unmetered Service E 
180-1000 10-12 Public Agency and Wastewater Agency Agreement E 
180-2000 10-12 Customer Renewable Energy Agreement ^, • E 
101-00197 09-08 Payment Receipt for Meter Deposit 11197-E 
101-383 04-98 Guarantor's Statement 20804-E 
101-1652B 04-08 Receipt of Payment 2501-E 
1G3-175G-E 03-88 Return of Customer Deposit 2500-E 

Bills and Statements 
108-01214 03-14 Residential Meter Re-Read Verification 24578-E 
110-00432 03-14 Form of Bill - General, Domestic, Power, and Lighting Service -

Opening, Closing, and Regular Monthly Statements 25174-E 
110-00432/2 03-14 Form of Bill - Pink Past Due Format 24578-E 

Collection Notices 
101-00751 08-14 Final Notice Before Disconnect (MDTs) 25419-E 
101-00752 04-11 Final Notice Before Disconnect (delivered) 22324-E 
101-00753 03-14 Back of Urgent Notice Applicable to Forms 

101-00753/1 through 101-00753/11 24579-E 
101-00753/1 04-11 Urgent Notice Payment Request Security Deposit to Establish Credit 2232S-E 
101-00753/2 03-05 Urgent Notice Payment Request Security Deposit to Re-Establish Credit, 18084-E 
101-00753/3 04-11 Urgent Notice Payment Request for Past Due Security Deposit 22326-E 
101-00753/4 04-11 Urgent Notice Payment Request for Past Due Bill 22327-E 
101-00753/5 02-04 Urgent Notice Payment Request for Returned Payment 18948-E 

(Continued) 
12C5 

Advice Ltr. No. 

Decision No. 

2643-E 

D.14-08-038 

Issued by 
I ee Schavrien 

Senior Vice President 
Regulatory Affairs 

Date Filed _ 
Effective 

Resolution No. 

A 
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SDG£ 
Revised CaL P.U.C. Sheet No. 123-E 

San Diego Gas & Electric Company 
San Diego, California Canceling Revised CaL P.U.C. Sheet No, 252 

MIS Sheet 13 

SAMPLE FORMS 

Cal, P.U.C, 
Form No, Date Sheet No. 

Collection Notices (Continued) 
101-00753/6 02-04 Urgent Notice 16949-E 
101-00753/7 02-04 Urgent - Sign Up Notice for Service 16950-E 
101-00753/8 02-04 Reminder Notice - Payment Request for Past Due Bill 16951-E 
101-00753/9 02-04 Closing Bill Transfer Notification 18952-E 
101-00753/10 03-14 Payment Agreement Confirmation 24580-E 
101-00753/11 02-04 ESP Reminder Notice - Payment Request for Past Due Bill 18954-E 
101-00754 03-14 Final Notice Before Disconnection (mailed), Notice of Past Due 24581-E 
101-01071 04-11 Closing Bill, and Notice of Past Due Closing Bill Final Notice 22330-E 
101-01072 08-14 Notice of Disconnect (delivered) 2542Q-E 
101-01073 05-14 Notice of Shut-off (Mailed) 24851-E 
101-02171 05-10 Notice to Landlord - Termination of Tenant's Gas/Electric Service 

(two or more units) 21885-E 
101-02172 03-14 Notice of Disconnect (IVIDTs) 24S82-E 
101-2452G 02-04 Notice to Tenants - Request for Termination of Gas and Electric 

Service Customer Payment Notification 16959-E 

Operation Notices 

101-2371 11-95 No Access Notice 8826-E 
101-3052B 3-69 Temporary "After I lour" Turn On Notice 
101-15152B 3-89 Door Knob Meter Reading 2515-E 
107 04212 4-99 Card 

Notice of Temporary Electric Service Interruption 12055-E 
115-00363/2 9-00 (English & Spanish) 13905-E 
115 002383 9-00 Sorry We Missed 13908-E 
115-71S2A You 3694 E 
124-70A Electric Meter Test 2514-E 

Access Problem Notice 
No Service Tag 

T 

13C5 

Advice Ltr, No, 2643-E 

Decision No, D, 14084)38 

Issued by 
I ee Schavrien 

Senior Vice President 
Regulatory Affairs 

Date Filed _ 
Effective 

Resolution No, 

A 
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MEN! B 
ADVICE LETTER 232043 

Page; 1 of 1 

C 
Sheet No, Title of Sheet 

Revised 20732-G SAMPLE FORM, 101-00751, Sheet 1 

Canceling Cal, 
:eet No, 

Revised 18762-G 

Revised 20733-G SAMPLE FORM, 101-01072, Sheet 1 Revised 18770-G 

Revised 20734-G 

Revised 20735-G 

TABLE OF CONTENTS, Sheet 1 

TABLE OF CONTENTS, Sheet 8 

Revised 20730-G 

Revised 20494-G 

1 
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Revised CaL P.U.C. Sheet No. 20732-G 
San Diego Gas & hlectric Company 

San Diego, California Canceling Revised CaL P.U.C, Sheet No. 18762 G 

SAIi 
101 00751 

Sheet 1 

Final Notice Before Disconnect 
(computer generated at premise) 

(08/14) 

(See Attached Form) 

1C5 

Advice Ltr. No. 2320-G 

Decision No. D.14-06-038 

Issued by 
I ee Schavrien 

Senior Vice President 
Regulatory Affairs 

Date Filed 
Effective 

j\ 
A 

Resolution No. 

SB GT&S 0351550 



SDGE 
A SEMPRA ENERGY COMPANY 

FINAL NOTICE BEFORE DISCONNECT 
DATE: M/DD/CCYY 
This is your final notice. You 
have 48 hours from the date of 
this notice to pay SDG&E or your 
service may be disconnected remotely. 
PLEASE NOTE: If 
your SDGE service is disconnected 
for non payment, there will! be 
additional service charges and 
you will be required to pay all 
past due SDGE amounts before 
service is restored. 
ACCI # 
SERVICE TO 
NOTICE EXPIRED 
TO AVOID SHUTOFF 
NOTE: 
Your next biii may inciude a 
$9.00 charge for this visit. You 
may be required to re establish 
your credit by paying a deposit. 
If you pay by check and your 
check is returned to us, 
your SDGE service is subject to 
immediate disconnection 
without further notice. 
Si necesita ayuda para comprender 
este aviso favor de iiarnarnos 
inmediatamente. 
Please contact us immediately at 
1 800 411 SDGE (7343) to make a 
payment arrangement on your 
account. You may aiso be eligible 
for financial assistance and 
income qualified energy 
assistance programs. Our 
Energy Services Specialists 
will be glad to help you. 

* * * 

LAST NAME, FIRST NAME 
ADDRESS 
CITY 

Form 101 00751 
8/27/2014 

SB GT&S 0351551 



* * * 

You can make an online payment 
immediately and at no charge. 
Go to sdge.com/myaccount 

Company Offices 
436 "H" St. Chuia Vista 
440 Beech St. San Diego (Inside 
CA Coast Credit Union) 
644 West Mission Ave, Escondido 
104 N. Johnson Ave, Ei Cajon 
336 Euclid Ave, #502 San Diego 
2405 Piaza Blvd. National City 
The UPS Store 2604 Ei Camino Real 
Suite B, Carlsbad. 

* * *' 

FOR AUTHORIZED PAYIVli ONS 
OR IF YOU HAVE ANY QUESTIONS 
CONCERNING YOUR BILL, CALL 
1 800 411 5DGE(7.343) 24X7, 
PARA OBTENER iNFORMAQON SOBRE 
S III OS AUTOR1ZADOS DONDE 
EFFECTUAR SUS PAGOS, O SI TIENE 
CUALQU1ER PREGUNTA RELAC10NADA 
CON 5U FACIURA, LLAME AL 
1 800 311 SDGE (7343) 24X7. 

% * * 

For your convenience you can use 
most ATM/Debit Cards, MasterCard 
or Visa Credit Cards and 
Electronic Checks to pay your 
bill through BiMMatrix at 
1 800 386 0067. BiMMatrix charges 
a convenience fee of $1,50, 
If you are making your payment 
on the day your services are 
scheduled to be disconnected and 
you choose to make your payment 
at an authorized payment location or 
through Bill Matrix, you will 
need to caii 1 800 411 SDGE (7343) 
with your receipt number to 
avoid disconnection, 

* * * 

To initiate a complaint or 
request an investigation 
concerning your service or 
charges, you may contact the 
Calif. Public Utilities 
Commission at 1 800 649 7570, 

Form 101 00751 
8/27/2014 

SB GT&S 0351552 



Revised CaL P.U.C. Sheet No. 20733-G 
San Diego Gas & hlectric Company 

San Diego, California Canceling Revised CaL P.U.C, Sheet No. 18770-G 

SAMPLE FORM 
101 01072 

Sheet 1 

Notice of Disconnect 
(computer generated at premise) 

(08/14) 

(See Attached Form) 

1C5 

Advice Ltr. No. 2320-G 

Decision No. D.14-06-038 

Issued by 
I ee Schavrien 

Senior Vice President 
Regulatory Affairs 

Date Filed 
Effective 

j\ 
A 

Resolution No. 
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SDGE 
A SEMPRA ENERGY COMPANY 

NOTICE SINECT 
DATE: 6/2.5/2014 
Your SDGE service has been 
disconnected for non payment. 
You will be required to pay ai! 
past due SDGE amounts before 
service is restored. 

Payments can be made online at 
sdge.com/myaccount, in an SDGE 
office, or through Bill Matrix (a 3rd 

party provider, See below for the 
telephone number) 

PLEASE NOTE: Your SDGE service 
may not be reconnected until the 
second business day foiiowing 
the receipt of your payment. 

ACCT # 
SERVICE TO 
NOTICE EXPIRED 

NOTE: Your next biii may include a 
$15.00 charge for this visit. 
There will! be an additional 
charge for reconnection. 
You may be required to re establish 
your credit by paying a deposit. If 
your payment is returned to us, your 
service is subject to immediate 
disconnection without further notice. 
Si necesita ayuda para comprender 
este aviso favor de iiarnarnos 
inmediatamente. 

* * * 

Last Name, First Name 
Address 
CITY 



* * * 

Company Offices 
* * * 

436 "H" St. Chuia Vista 
440 Beech St. San Diego (Inside 
€A Coast Credit Union) 
644 Wet Mission Ave, Escondido 
104 N. Johnson Ave, E! Cajon 
336 Euclid Ave, #502 San Diego 
2405 Piaza Blvd. National City 
The UPS Store 2604 Ei Camino Real 
Suite B, Carlsbad, 

* * * 

FOR AUTi IORIZED PAYMENT LOCATIONS 
OR IF YOU HAVE ANY QUESTIONS 
CONCERNING YOUR Bill I , CALL 
1 300 411 SDGE(7343) 
24X7. 

* * * 

PARA OBTENER INFORMATION SOBRE 
5ITIOS AUTORIZADOS DONDE 
EFFECTUAR SUS PAGOS, O SI TIENE 
CUALQUIER PREGUNIA RELACIONADA 
CON SU FACTURA, LI AiViE AL 
1 300 311 SDGE (7343) 
24X7. 

sf: sf: * 

You can make an online payment 
immediately and at no charge, 
visit sdge.com/myacc.ount 
For your convenience you can use 
most ATM/Debit Cards, MasterCard 
or Visa Credit Cards and 
Electronic Checks to pay your 
bill through BiHIVlatrix at 
1 800 386 0067. BilliVlatrix charges 
a convenience fee of $1.50. 

sf: * * 

If you make your payment at an 
authorized payment location or 
through BillMatrix and your 
services have already been 
disconnected, you will need to 
call 1 800 411 SDGE(7343) 
with your receipt number to 
re establish service. 



SDGf 
Revised CaL P.LLC. Sheet No. 20734-G 

San Diego Gas & Electric Company 
San Diego, California Canceling Revised CaL P.U.C. Sheet No, 207 

Sheet 1 

The following sheets contain all the effective rates and rules affecting rates, service and information relating 
thereto, in effect on the date indicated herein. 

Cal. Sheet No, 

VGE 12805-G 

TABLE OF CONTENTS 20734, 20855, 20725, 20731,20888-G 

PRELIMI IENT 
19591, 20735,20494,19182 G 

1. General Information 7270,19259-G 
II. Statement of Rates 11981 20726 20728 20596,20299,16688-G 

III. Cost Allocation and Revenue Requirement 20597, 20300, 17875, 20598, 14249, 71 

IV. Balancing Accounts 7489,14250,14251,14252,7493,7494-G 

Description/Listing of Accounts 15671,17834-G 

Curtailment Penalty Funds Account (CPFA) 20599-G 
California Alternate Rates for Energy (CARE) 

Balancing Account 15681,1S682-G 

Gas Energy Efficiency Balancing Account (GEEBA) 19280,19261-G 

Rewards & Penalties Balancing Account (RPBA),... 19282,1S 

Pension Balancing Account (PBA) 15698,17754-G 

Post-Retirement Benefits Other Than Pensions 

Balancing Account (PBOPBA) 15700,17755-G 
Core Fixed Cost Account (CFCA) 20600,20601,19266-G 

Noncore Fixed Cost Account (NFCA) 20802,20803,19269-G 
Post-2005 Gas Energy Efficiency Balancing 

Account (PGEEBA) 18442,18443-G 

Post-2005 Gas Low Income Energy Efficiency 

Balancing Account (PGLIEEBA) 15710,15711-G 
Integrated Transmission Balancing Account (ITBA) 20804, 17882 G 

Advanced Metering Infrastructure Account (AIVIIBA) 16271, 17757,16273-G 

Distribution Integrity Management Program 
Balancing Account (DiPIVIBA) 17172-G 
On-Bill Financing Balancing Account (OB! BA) 18444-G 
1 lazardous Substance Cleanup Cost Acct (HSCCA)... 15741, 15742, 17851, 15744, 15745,15746-G 

15747, 19270, 15749, 15750,15751 G 

(Continued) 

T 

T 
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Revised CaL P.U.C. Sheet No. 2073S-G 
San Diego Gas & hlectric Company 

San Diego, California Canceling Revised CaL P.U.C, Sheet No. 20494-G 

Form No. 

1014)0197 
101-363 
103-1750E 
108-01214 
110-00432 

Date 

143' 1559 08-86 
143' 1580 02 03 
143' 1581 02-03 
143' 1562 02-03 
143' 1563 02 03 
143-1659 04 88 
143-02059 12 99 

04 98 
10-96 

03-14 

110-00432/2 03-14 

101-00751 08-14 
101-00752 04-11 
101-00753 03-14 

101-00753/1 02-04 
101-00753/2 04-11 
101-00753/3 03-05 
101-00753/4 04-11 
101-00753/5 04-11 
101-00753/8 02 04 
101-00753/7 02 04 
101-00753/8 02 04 
101-00753/9 02-04 
10100753/10 03-14 
101-00753/11 04-11 
101-00754 03-14 

101-01071 04-11 
101-01072 04-11 
101-01073 05-14 
101-02171 08-10 
101-02172 03 14 
101 2452G 02 04 

/ITS 

SAMPLE FORMS 
(Continued) 

Bills and Statements 

Gas Cooling Agreement 
Contracted Marketer Agreement 
Notice by Contracted Marketer to Add or Delete Customers 
Notice to Add or Change Contracted Marketer 
Notice to Terminate a Contracted Marketer 
Cogeneration Standby Equipment Affidavit 
Direct Access Service Request (DASR) 

Deposit Receipts and Guarantees 
Payment Receipt for 
Guarantor's Statement 
Return of Customer Deposit 
Residential Meter Re-Read Verification 
Form of Bill - Gas Service - Opening, Closing and Regular Monthly 
Statements 
Form of Bill - Gas Service - I 'ink Past Due Format 

Collection Notices 

Sheet 8 

Final Notice Before Disconnect (IVIDTs) 
Final Notice Before Disconnect (delivered) 
Back of Urgent Notice Applicable to Forms 101-00753/1 through 101

00753/11 
Urgent Notice Payment Request Security Deposit to Establish Credit 
Urgent Notice Payment Request Security Deposit to Re establish Credit.. 
Urgent Notice Payment Request for Past Due Security Deposit 
Urgent Notice Payment Request for Past Due Bill 
Urgent Notice Payment Request for Returned Payment 
Urgent Notice Payment Request for Final Bill 
Urgent - Sign up Notice for Service - Final Bill 
Reminder Notice - Payment Request for Past Due Bill 
Closing E Notification 
Payment Agreement Confirmation 
ESP Reminder Notice - Payment Request for Past Due Bill 
Final Notice Before Disconnection (mailed), Notice of Past Due Closing 

Bill, and Notice of Past Due Closing Bill Final Notice 
Notice of Disconnect (delivered) 
Notice of Disconnect (MDTs) 
Notice of Shut-off (Mailed) 
Notice to Tenants -Termination of Gas/Electric Service (two or more units) 
Notice to Tenants - Request for Termination of Gas and Electric Service.. 
Customer Payment Notification 

CPUC 
Sheet No. 

1S883-G 
12172-E 
12173-E 
12174-E 
12175-E 
44 
10846 G 

95 
8558-G 
1317-G 
115 

20444-G 
20445-G 

20732-G 
18763-G 

20446-G 
18764-G 
14443 G 
187 
18766 G 
135 
135 
135 
135 
13S61-G 
20447 G 
13563 G 

20448-G 
18789-G 
207 
204 
183 
20449-G 
135 

(Continued) 
8C5 
Advice Ltr. No. 2320-G 

Decision No. D.14-08-036 

Issued by 
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Effective 
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