Clay Faber - Director
Regulatory Affairs

8330 Century Park Court
San Diego, CA 92123-1548

Tel: 858-654-3563
Fax: 858-654-1788
CFaber@semprautilities.com

August 27, 2014

ADVICE

=TTER 2643-

-/ 2320-G

(U 902-E)

PUBLIC UTHITIE

S COMMISSION OF THE STATE OF CALIFORNIA

SUBJECT: REVISIONS TO SAN DIEGO GAS & ELECTRIC FORMS 101-00751 AND 101-
01072 NOTICE OF DISCONNECT PURSUANT TO DECISION (D.) 14-06-036

San Diego Gas & Electric Company (”“%EZ}@&LIIII“) hereby submits for approval to the California
Public Utilities Commission ("Commission”) the following revisions to its electric tariffs as shown
in the enclosed Attachment A and B.

BACKGROUND

On June 26, 2014 the Commission approved D.14-06-036, which approved the Settlement
Agreement between SDG&E, Southern California Gas Company (SoCalGas), Pacific Gas and
Electric (PG&E), Southern California Edison (SCE), the Office of Ratepayer Advocates (ORA),
The Utility Reform Network (TURN), Center for Accessible Technology (CforAT), and The
Greenlining Institute. The Settlement Agreement extends many disconnection and credit rules
adopted by the Commission in D.10-12-051 and enacts new pilot program profocols to
experiment with different customer communication techniques. In addition, the Settlement
Agreement requires SDG&E to incorporate, in its tariffs, certain provisions of the Settlement
Agresment.

On July 3, 2014, SDG&E filed Advice Letter (Al.) 2616-E / 2305-G to incorporate tariff changes
and revise its electric and gas Preliminary Statements o establish the Residential Disconnect
Memorandum Account (RDMA). On July 10, 2014, a supplement Al was filed to include
additional language. On August 19, 2014, SDG&E received a disposition from Energy Division

approving Al. 2616-E / 2305-G and 2616-E-A / 2305-G-A with an effective date of July 3, 2014.

Subsequent to approval, additional tariffs were identified that require modification pursuant to
Section 4.4.10.1 of D.14-06-036.

TARIFF REVISIONS

in compliance with [.14-06- Cm% SDG&E makes the following revisions to its Collection Notices,
which are summarized below
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Public Utilities Commission 2 August 27, 2014

Form 101-00751 — Final Notice Before Disconnect

« Changing “will” to “may”

« Changing “You may be required to make a deposit equal to twice the highest monthly
SDGE amount at your address” to “You may be required to re-establish your credit by
paying & deposit.”

« Changing “Customer Service Representatives” to “Energy Services Specialists”

Form 101-01072 — Notice of Disconnect

«  Changing “will” to “may”
« Changing “A deposit will be required equal to twice the highest monthly SDGE amount at
your address” o “You may be required o re-astablish vour credit by paying a deposit.”

EFFECTIVE DATE

SDG&E believes this filing is subject to Energy Division disposition and should be classified as
Tier 1 (effective pending disposition) pursuant to GO 96-B and D.14-06-036. SDG&E
raspectiully requests that this filing become effective on August 27, 2014, which is the dale of
this filing.

PROTEST

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by facsimile or
electronically, any of which must be received no later than September 17, 2014, which is 20
days after the date of this filing. Prolests should be mailed to:

CPUC Energy Division
Atterttion: Tariff Unit

505 Van Ness Avenue
San Francisco, CA 94102

Copies of the protest should be sent via e-mail to the attention of the Energy Division at
EDTariffUnit@epuc.ca.gov. A copy of the protest should also be sent via both e-mail and
facsimile fo the address shown below on the same date it is mailed or delivered to the
Commission.

Attn: Megan Caulson

Regulatory Tarff Manager

8330 Century Park Court, Room 32C
San Diego, CA 92123-1548

Facsimile No. (858) 654-1879

E-mail: MCaulson@semprautilities.com
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Public Utilities Commission 3 August 27, 2014

NOTICE

A copy of this filing has been served on the ulilities and interested parties shown on the
attached list, including interested parties in K.10-02-005, by providing them a copy hereof either
electronically or via the U.S. mail, properly stamped and addressed.

Address changes should be directed to SDG&E Tariffs by facsimile at (858) 654-1879 or by
e-mail at SDG&ETariffs@semprautilities.com.

CLAY FABER
Director — Regulatory Affairs
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CALIFORNIA PUB

LICUTILITIES COMMISSION

ADVICE LETTERFIL MG SUMMARY
ENERGY UTILITY

Company name/CPUC Utility No. SAN DIEGO GAS & E

ECTRIC (U 902)
les

Ltitity type: Contact Person: Joff Mora
D ELC | GAS Phone #: (858) 650-4098
|PLC [ IHEAT [ |WATER | E-mail: jmorales@semprautilities.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
LG Blectric GAS = (Bas
PLC = Pipeline HEAT = Meat WATER = Water

Advice Letter (AL) #: 2643-E /2320-G
Subject of Al.: Hevisions to San Diego Gas & Electric Forms 101-00751 and 101-01072 Notice of
Bisconnect Pursuant to Decision (5.) 14-06-036

Keywords (choose from CRPUC listing):  Tariffs, m’mmmmt Eﬂorma Notices
AL filing type: |_| Monthly | | Quarterly || Annual || One-Time [X Other
i AL filed in compliance with a C@mmiwwam order, rmd cate relevant Decision/Resolution #:
Decision 14-06-036

Does Al replace a withdrawn or rejected ALY If so, identify the prior Al Non

Summarize differences between the Al and the prior withdrawn or rejected AL

Does Al request confidential treatment? If so, provide explanation

Resolution Required? || Yes { No Tier Designation: D1 [ 12 [ 13
Reqguested effective date: 8/27/2014 No. of tariff sheets: 8
Estimated system annual revenue effect: (%): N/A

Estimated system average rate effect (%)

When rates are affected by AL, include attachment in Al showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affectad: _Attachment Aand B
3 ff d and chanagess amecdt-

Pending advice letters that revise the same tariff sheets: None

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, uniess otherwise authorized by the Commission, and shall be sent {o:

CPUC, Energy Division San Diego Gas & Electric
Attention: Tariff Unit Attention: Megan Caulson

5056 Van Ness Ave., 8330 Century Park Ct, Room 32C
San Francisco, CA 94102 San Diego, CA 92123
EDTariffUnit@epuc.ca.gov meaulson@semprautilities.com
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General Order No. 96-B

ADVICE LETTER FILING MAILING LIST

cc: (w/enclosures)

Fublic Utilities Commission
PRA
Y. Schmidt
W, Scolt
Energy Division
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S, Gallagher
H, Galchalian
L. Lafrenz
M. Salinas
CA. Energy Commission
F. Del.eon
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Alcantar & Kah! LLP
K. Harteloo
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. King
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J. Sehenk
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B. Barkovich

Bartle Wells Associales
R. Schmidt

Braun & Blaising, P.C,
S, Blaising
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5. O'Donnell
<. Sweet

California Farm Bureau Federation
K, Mills

California Wind Energ

N, Rader

Lrept, of General Services
H. Nanjo
M, Clark
Dougiass & Liddell
. Douglass
. Liddel
G, Klatt
Luke Enej @:
M. Gillet
Jvnes E‘
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Ellison Schneider & Harris LLP
Janssen
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5. Anders
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A, Scott
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K. Campbell
M. Scanlan
Cioodin, MacBride, Squeri, Rite

Nwth America
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hie & Da
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M. Nmt hman
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F. Chiang
Sutherland Asbill & Bre
K. McCrea
Southern California Bdison Co,
M. Alexander
K, Cind
K, Gansecki
M, Romero
TransCanada
R, Hunter
. White
TURN
M. Florio
M. Hawiger
UCAN

ennan LLP

B, Cragg
J. Heather Patrick
J. Squeri
Cioodrich Aerostructures Group
M. Harrington
Hanna and Morton LLP
N. Pedersen
ltsa-North America

L. Belew
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J. Nahigian
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J. Leslie
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R, Keen

Children’s Hospital & Health Center Matthew V. Brady & Associales
T. Jacoby M. Brady
City of Chula Vista Modesto lrrigation District
o, Mayer

M. Meacham

L Hull

Citv of Fowa
R, Willcox

City of San Diego
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M. Valerio

Commerce k&
V. Gan

Constellation New Energ
W, Chen

Chl Kelco
A, Fried

Davis Wright Tremaine, LLFP

- O'Neill

J. Pau

neragy Group

Morrison & Foerster LLP
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MERW & Associates
[, Richardson
OnGrid Solar
Andy Black
Facific Gas & Electric Co,
J. Clark
M. Huffman
5. Lawrie
B Lucha
Facific Utiity Audit, Ino
=L Kelly
R, W, Beck, Inc
C. Blder

M. Shames
U.8. Dept, of the Nav
K. Davoodi
N. Furuta
L. Delacruz
Utility Specialists, Southwest, Inc,
. Koser
Western Manufactured Housing
Comrmunities Association
8. Dey
White & Case LLP
L. Cottle
interested Farti
F.10-02- OO@
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Cal. P.U.C.

Sheet No.

ATTACHMENT A

ADVICE LETTER 2643~

Title of Sheet

Page 1 of 1

Canceling Cal.
P ULC, Sheet No.

Revised 25419-E

Revised 25420-E

Revised 25421-E

Revised 25422-k
Revised 25423-E

SAMPLE FORMS, FORM 101-00751, Sheet 1

SAMPLE FORMS, FORM 101-01072, Sheet 1

TABLE OF CONTENTS, Sheet 1

TABLE OF CONTENTS, Sheet 12
TABLE OF CONTENTS, Sheet 13

Revised 22864-E
Revised 22331-E
Revised 25381-E

Revised 25383-k
Revised 25247-E
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San Diego Gas & Electric Company

San Diego, California

Revised Cal. P.U.C. Sheet No.

Canceling  Revised Cal. P.U.C. Sheet No.

25419-F

24664k

SAMPLE FORMS
FORM 101-00751

Final Notice Before Disconnect
{computer ge ated at premise)

(08/14)

(See Attached Form)

Sheet 1

1C7
Advice Lir. No.

Decision No.

2643-1

0.14-06-036

lssued by Date Filed
l.ee Schavrien Effective

Senior Vice President

Regulatory Affairs Resolution No.

Aug 27, 2014

Aug 27, 2014
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SDGE
A SEMPRA ENERGY COMPANY

FINAL NOTICE BEFORE DISCONNECT
DATE: M/DD/CCYY
This is your final notice. You
have 48 hours from the date of
this notice to pay SDG&E or your
service may be disconnected remotely,
PLEASE NOTE: If
vour SDGE service is disconnected
for non payment, there will be
additional service charges and
vou will be required to pay all
past due SDGE amounts before
service is restored,
ACCT #
SERVICE TO
NOTICE EXPIRED
TO AVOID SHUTOFF
NOTE:
Your next bill may include a
59,00 charge for this visit, You
may be reguired to re-establish
vour credit by paying a deposit.
If you pay by check and your
check is returned to us,
yvour SDGE service is subject to
immediate disconnection
without further notice,
sita ayuda para comprender
este aviso favor de llamamos
inmediatamente,
Please contact us immediately at
1-800-411-SDGE (7343) to make a
payment arrangement on your
account. You may also be eligible
for financial assistance and
income-qualified energy
assistance programs, Our
Energy Services Specialists
will be glad to help you.
LAST NAME, FIRST NAME
ADDRESS
ity

Form 101-00751
8/27/2014
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You can make an online payment
immediately and at no charge.
Go to sdge.com/myaccount

Company Offices
436 “H” 81, Chula Vista
440 Beech 51, San Diego {Inside
A Coast Credit Union)
644 West Mission Ave, Escondido
104 N. Johnson Ave, El Cajon
336 Euclid Ave, #502 San Diego
2405 Plaza Blvd. National City
The UPS Store 2604 El Camino Real
Suite B, Carlshad,
FOR AUTHORIZED PAYMENT LOCATIONS
OR IF YOU HAVE ANY QUESTIONS
CONCERNING YOUR BILL, CALL
1-800-411-SDGE(7343) 24X7,
PARA OBTENER INFORMACION SOBRE
SITIOS AUTORIZADOS DONDE
EFFECTUAR SUS PAGOS, O SITIENE
CUALQUIER PREGUNTA RELACIONADA
CON SU FACTURA, LLAME AL
1-800-311-SDGE (7343) 2447,

s s ke

For your convenience you can use
most ATM/Debit Cards, MasterCard
or Visa Credit Cards and
Electronic Checks to pay your
bill through BillMatrix at
1-800-386-0067, BillMatrix charges
a convenience fee of 51,50,
fyou are making your payment
on the day your services are
scheduled to be disconnected and
you choose to make your payment
at an authorized payment location or
through BillMatrix, vou will
need to call 1-800-411-5DGE (7343)
with your receipt number to
avold disconnection,
To initiate a complaint or
request an investigation
concerning your service or
charges, you may contact the
Calif, Public Utilities
Commission at 1-800-649-7570.

Form 101-00751
8/27/2014
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SDGF

——

San Diego Gas & Electric Company
San Diego, California

Revised Cal. P.U.C. Sheet No.

Canceling  Revised Cal. P.U.C. Sheet No.

25420-k

22331

SAMPLE FORMS
FORM 101-01072

Notice of Disconnect
{computer ge ated at premise)

(08/14)

(See Attached Form)

Sheet 1

1C7

Advice Lir. No. 26435

Decision No. D .14-06-036

lssued by Date Filed
l.ee Schavrien Effective

Senior Vice President

Regulatory Affairs Resolution No.

Aug 27, 2014

Aug 27, 2014

SB GT&S 0351543



SDGE
A SEMPRA ENERGY COMPANY

NOTICE OF DISCONNECT
DATE: 8/25/2014
Your SDGE service has been
disconnected for non payment.
You will be required to pay all
past due SDGE amounts before

ervice is restored.

Payments can be made online at
sdge.com/myaccount, in an SDGE
office, or through Bill Matrix (a 3™
party provider, See bmuw W the
telephone number)

PLEASE NOTE: Your 5DGE service
may not be reconnected until the
second business day following
the receipt of your payment.

ACCT #
SERVICE TO
NOTICE EXPIRED

NOTE: Your next bill may include a
515.00 charge for this visit,

There will be an additional
charge for reconnection
You may be required to re-establish
yvour credit by paying a deposit. If
your my ment is returned to us, your
service is subject to immediate

asita ayuda para comprender
aviso Mvw de llamamos
nmediatamente.

Last Name, First Name

Address
CiTy

m»ccmnec& ion without further notice.

Fo

ron 101-01072

B/27/2014
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Company Offices
436 “H” 5t, Chula Vista
440 Beech St San Diego {Inside
A Coast Credit Union)
644 Wet Mission Ave, Escondido
104 N. Johnson Ave, El Cajon
336 Euclid Ave, #502 San Diego
2405 Plaza Blvd. National City
The UPS Store 2604 El Camino Real

Suite B, Carlsbad.
EE

jo N

FOR AUTHORIZED PAYMENT LOCATIONS
QR IFYOU HAVE ANY QUESTIONS

CONCERNING YOUR
1-800-411-SDGE(7343)
24X7.

CALL

& ook
PARA OBTENER INFORMACION SOBRE
SITIOS AUTORIZADGS DONDE
EFFECTUAR SUS PAGOS, O ST TIENE
CUALQUIER PREGUNTA RELACIONADA
CON 5U FACTURA, LLAME AL
1-800-311-SDGE (7343)
24X7.

EETS

You can make an online payment
immediately and at no charge,
visit sdge. com/myaccount
For your convenience you can use
most ATM/Debit Cards, MasterCard
or Visa Credit Cards and
Etectronic Checks to pay your
bill through BillMatrix at
1-800-386-0067. BillMatrix charges
a convenience fee of $1.50.

EE ]
If you make your payment at an
authorized payment location or
through BillMatrix and vour
services have already been
disconnected, you will need to
call 1-800-411-8DGE(7343)
with vour recelpt number to
re~establish service,

s ok ok

Form 101-01072
8/27/2014
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Revised  Cal P.U.C. Sheet No. 25421-E
San Diego Gas & Electric Company
San Diego, California Canceling Revised  Cal P.U.C. Sheet No. 25381-E
TABLE OF CONTENTS Sheet 1

The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, in
effect on the date indicated herein

Cal. P.U.C. Sheet No

TABLE OF CONTENTS ., 25421, 24941, 24085, 248067, 253082, 24860, 25367-E T

PRELIMINARY STATEMENT:
L General Information. L 8274, 1

, 22140-E

. Balencing Accounts

Description/Listing of Accounts 19402, 20706-E
California Alternate Rates for Energy (CARE) Balancing
ACCOUNE 21639 21640-F
Rewards and Penallies Balancing Account (RPBA)...... 21643, 22802-E
Transition Cost Balancing Account (TCBA)................. 22803, 19411, , 22805, 19414-E
Post-19897 Electric Energy Efficiency Balancing Account

(PEEEBA). 19415, 19416-E
Research, Development and Demonstration (RD&D)

Balancing Account 19417, 19418-E
19419, 19420-E
19421, 19422-E

21377, 19424-E

Renewables Balancing Account (RBA)
Tree Trimming Balancing Account (TTEA
Baseline Balancing Account (BBA

El Paso Turned-Back Capacity Balancing Account

(EPTOBAY. 10495-F
Energy Resource Recovery Account (ERRAY. ... 23826, 23827, 23828, 23828, 23830-E
Low-Income Energy Efficiency Balancing Account
(LIEEBAY. 19431, 19432-F
Non-Fuel Generation Balancing Account (NGBA). ... 23814, 23815, 23816, 23768-E
Electric Procurement Energy Efficiency Balancing
Account (EPEEBAY. .. 10438
Cormmon Area Balancing Account (CABA). ... 18439-E
Nuclear Decommissioning Adjustrment Mechanism
N AM Y. 29811.E
Pension Balancing Account (PBAY. ... 10441, 19442-E
Post-Retfirerment Benefils Other Than Pensions
Balancing Account (PBOPEBA). ... 10443, 19444-F
Community Choice Aggregation Implermentation
Balancing Account (CCAIBA). ... 10445.F
{Confinued
1035 lssued by Date Filed Aug 27, 2014
Advice Ltr. No.  2643-E Lee Schavrien Effective Aug 27, 2014
Senior Vice President
Decision No. D . 14-06-036 Regulatory Affairs Resolution No.
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Revised  Cal P.U.C. Sheet No. 25422k
San Diego Gas & Electric Company
San Diego, California Canceling  Revised  Cal P.U.C. Shest No. 253855
TABLE OF CONTENTS Sheet 12
SAMPLE FORMS
Cal. P.U.C.
Form No. Date Applications, Agreerments and Contracts Sheet No,
143-02764 02-13  Direct Access Custorner Replacement Declaration. ... 23701-E
144-0810 03-08  Critical Peak Pricing (CPP)Y Opt-Out Form................. 20594-F
144-0811 03-09  Capacity Reservation Election. ... . 21133-E
144-0812 08-13  Event Nolificalion Form. .., 23703-&
144-0813 O@ 18 Future Communications Contact Information Form. ... /’%704 &
144-0820 ( CISRADRP e
144-0821 -4 DRP Service Agreement. ...
165-1000 06-08  Participating Load Pilot Customer Contract. ...
165-1000/1 06-10  Demand Response Wholesale Market Piliot Customer Contract..............
165-1001 06-08  Aggregator Agreement for Parlicipating Load Pilot.
165-1001/1 06-10  Aggregator Agreement for Demand Response WFW@%% Ma kei F’nﬁ
165-1002 06-09  Nolice to Add, Change or Terminate Aggregatorfor PLP ...
165-1002/1 06-10  Nofice to Add, Change or Terminate Aggregator for DRWMP ...
165-1003 06-08  Nolice by Aggregator to Add or Delete Customers for PLP............
165-1003/1 06-10  Notice by Aggregator to Add or Delete Customers for DRWMP. ...
175-1000 07-08  Customer Energy Network — Terms and Conditions..........................
182-1000 11-13  Renewable Energy Credits Compensation Agreement.....................
183-1000 07-14  PEV Submetering Pilot (Phase 1) Custorner Enroliment Agreement. ...
183-2000 07-14  Submeter MDMA Registration Agreement. ...
Depuosits, Receipts and Cj&uara ntees
144-0812 03-08  Critical Peak Pricing - Event Notification Information Form ... 21134-E
144-0813 03-09  Critical Peak Pricing - Future Communications Contact Information Form 21135-E
155-100 03-06  Application and Contract for Unmetered Service. ... 19128-E
160-1000 10-12  Public Agency and Wastewater Agency Agreement. ... 23240-E
160-2000 10-12  Customer Renewable Energy Agreement......... 23241-E
101-00187 08-08 Payment F-?@m?pf for Meter Deposit ... 11197-E
101-363 04-98  Guaranior's \Jfaf@”ﬂwt ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ 20604-f
101-1652B 04-08  Receipt of Paymen ‘
103-1750-E 03-68  Retur M}f@uﬁwm Dc:«
Bills and Statements
108-01214 03-14  Residential Meter Re-Read Verification . 24576-E
110-00432 03-14  Formof H Il - General, Domestic, wa&r am"i L!gh? ng &3@ rvice -
Opening, Closing, and Regular Monthly Statements ... 25174-F
110-00432/2 03-14  FormofBill - Pink Past Due Format.... 24578-E
Collection Notices
101-00751 08-14  Final Notice Before Disconnect (MDTs). .. B USRS 25419-E T
101-00752 04-11  Final Notice Before Disconnect (deliver e«:&d} ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ 2AB24-E
101-00753 03-14  Back of Urgent Notice Appli mb e to Forms
101-00753/1 through 101-00753/11 .. 24579-E
101-00753/M1 04-11  Urgent Notice Payment Request Security Dem% it m E t E h Credit ... P YA E
101-00753/2 03-05  Urgent Notice Payment Request Security Deposit fo Re-Establish Credit. 18084-E
101-00753/3 04-11  Urgent Notice Payment Request for Past Due Security Deposit ... 22326-E
101-00753/4 04-11  Urgent Notice Payment Request for Past Due Bl ... 22327-E
101-00753/5 02-04  Urgent Notice Payment Request for Returned Payment ... 16948-E
{Confinued
12C5 lssued by Date Filed Aug 27,2014
Advice Lir. No.  2643-E Lee Schavrien Effective Aug 27, 2014
Senior Vice President
Decision No. D . 14-06-036 Regulatory Affairs Resolution No.
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San Diego Gas & Electric Company
San Diego, California

Revised Cal. P.U.C. Sheet No.

254251

Canceling Revised Cal. P.U.C. Sheet No.

25247k

TARLE OF CONTENTS

SAMPLE FORMS

Sheet 13

Cal. P.U.C.

Form No. Late sSheet No.
Collection Notices (Continued)
101-00753/6 Urgent Notice Payment Request for Final Bill. ... 16948-E
101-0075377 Urgent - Sign Up Notice for Service ... 16950-E
101-00753/8 Reminder Notice — Payment Request for Past 166951-E
101-00753/9 Closing Bill Transfer Notification.................... 16952-E
101-00753/10 Payment Agreement Confirmation ... . 24580-E
101-00753/11 ESP Reminder Notice — Payment Request for Past Due Bill ... 16954-E
101-00754 Final Notice Before Disconnection (mailed), Notice of Past Due 24581-E
101-01071 Closing Bill, and Noftice of Past Due Closing Bill Final Notice ... 22330-E
101-01072 Naotice of Disconnect (delivered). ... . 25420-F T
101-01073 Notice of Shut-off (Malled).............. 24851-E
101-02171 Notice to Landlord - Termination of Tenant's Gas/Electric Service
(WO Ormore Units) ... 21885-E
101-02172 03-14 Notice of Disconnect (MDTS). ... 24582-E
101-2452C 02-04 Notice to Tenants - Request for Termination of Gas and Electric
Service Customer Payment Nofification. ... 16958-E
Qperation Notices
101-2371 11-85 No AcCEss NOTCE. ..o
101-30628 369 Temporary "After Mour” Tum On Notice ...,
101151528 369 [Joor Knob Meter Reading
107-04212 4-99 Card...
Notice of Temporary Electric Service Interruption 120655
115-00363/2 9-00 (Bnglish & Spanish). 13805-F
115002363 9-00 Sorry We Missed 13906-F
T5-7152A WO 36941
124-70A slectric Meter Tesh 2514
Access Problem NOTCe.
NO SErVICE TAG ...
13C5 lssued by Date Filed Aug 27, 2014
Advice Ltr. No.  2643-E Lee Schavrien Effective Aug 27, 2014
Senior Vice President
Decision No. D . 14-06-036 Regulatory Affairs Resolution No.
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Cal. P.U.C.

Sheet No.

ATTACHMENT B
ADVICE LETTER 2320-CG

Title of Sheet

Page 1 of 1

Canceling Cal.
P ALC, Sheet No.

Revised 20732-CG

Revised 20733-G

Revised 20734-C
Revised 20735-G

SAMPLE FORM, 101-00751, Sheet 1

SAMPLE FORM, 101-01072, Sheet 1

TABLE OF CONTENTS, Sheet 1
TABLE OF CONTENTS, Sheet 8

Revised 18762-G

Revised 18770-G

Revised 20730-G
Revised 20494-C
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San Diego Gas & Electric Company

San Diego, California

Revised Cal. P.U.C. Sheet No.

Canceling  Revised Cal. P.U.C. Sheet No.

20732-G

18762-G

SAMPLE FORM
101-007 51

Final Notice Before Disconnect
{computer ge ated at premise)

(08/14)

(See Attached Form)

Sheet 1

1C5
Advice Lir. No.

Decision No.

2320-CG

0.14-06-036

lssued by Date Filed
l.ee Schavrien Effective

Senior Vice President

Regulatory Affairs Resolution No.

Aug 27, 2014

Aug 27, 2014
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SDGE
A SEMPRA ENERGY COMPANY

FINAL NOTICE BEFORE DISCONNECT
DATE: M/DD/CCYY
This is your final notice. You
have 48 hours from the date of
this notice to pay SDG&E or your
service may be disconnected remotely,
PLEASE NOTE: If
vour SDGE service is disconnected
for non payment, there will be
additional service charges and
vou will be required to pay all
past due SDGE amounts before
service is restored,
ACCT #
SERVICE TO
NOTICE EXPIRED
TO AVOID SHUTOFF
NOTE:
Your next bill may include a
59,00 charge for this visit, You
may be reguired to re-establish
vour credit by paying a deposit.
If you pay by check and your
check is returned to us,
yvour SDGE service is subject to
immediate disconnection
without further notice,
sita ayuda para comprender
este aviso favor de llamamos
inmediatamente,
Please contact us immediately at
1-800-411-SDGE (7343) to make a
payment arrangement on your
account. You may also be eligible
for financial assistance and
income-qualified energy
assistance programs, Our
Energy Services Specialists
will be glad to help you.
LAST NAME, FIRST NAME
ADDRESS
ity

Form 101-00751
8/27/2014
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You can make an online payment
immediately and at no charge.
Go to sdge.com/myaccount

Company Offices
436 “H” 81, Chula Vista
440 Beech 51, San Diego {Inside
A Coast Credit Union)
644 West Mission Ave, Escondido
104 N. Johnson Ave, El Cajon
336 Euclid Ave, #502 San Diego
2405 Plaza Blvd. National City
The UPS Store 2604 El Camino Real
Suite B, Carlshad,
FOR AUTHORIZED PAYMENT LOCATIONS
OR IF YOU HAVE ANY QUESTIONS
CONCERNING YOUR BILL, CALL
1-800-411-SDGE(7343) 24X7,
PARA OBTENER INFORMACION SOBRE
SITIOS AUTORIZADOS DONDE
EFFECTUAR SUS PAGOS, O SITIENE
CUALQUIER PREGUNTA RELACIONADA
CON SU FACTURA, LLAME AL
1-800-311-SDGE (7343) 2447,

s s ke

For your convenience you can use
most ATM/Debit Cards, MasterCard
or Visa Credit Cards and
Electronic Checks to pay your
bill through BillMatrix at
1-800-386-0067, BillMatrix charges
a convenience fee of 51,50,
fyou are making your payment
on the day your services are
scheduled to be disconnected and
you choose to make your payment
at an authorized payment location or
through BillMatrix, vou will
need to call 1-800-411-5DGE (7343)
with your receipt number to
avold disconnection,
To initiate a complaint or
request an investigation
concerning your service or
charges, you may contact the
Calif, Public Utilities
Commission at 1-800-649-7570.

Form 101-00751
8/27/2014
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San Diego, California

Revised Cal. P.U.C. Sheet No.

Canceling  Revised Cal. P.U.C. Sheet No.

20733-G

18770-G

SAMPLE FORM
101-01072

Notice of Disconnect
(computer gensrated at pramise)

(08/14)

(See Attached Form)
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SDGE
A SEMPRA ENERGY COMPANY

NOTICE OF DISCONNECT
DATE: 8/25/2014
Your SDGE service has been
disconnected for non payment.
You will be required to pay all
past due SDGE amounts before

ervice is restored.

Payments can be made online at
sdge.com/myaccount, in an SDGE
office, or through Bill Matrix (a 3™
party provider, See bmuw W the
telephone number)

PLEASE NOTE: Your 5DGE service
may not be reconnected until the
second business day following
the receipt of your payment.

ACCT #
SERVICE TO
NOTICE EXPIRED

NOTE: Your next bill may include a
515.00 charge for this visit,

There will be an additional
charge for reconnection
You may be required to re-establish
yvour credit by paying a deposit. If
your my ment is returned to us, your
service is subject to immediate

asita ayuda para comprender
aviso Mvw de llamamos
nmediatamente.

Last Name, First Name

Address
CiTy

m»ccmnec& ion without further notice.

Fo

ron 101-01072

B/27/2014
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Company Offices
436 “H” 5t, Chula Vista
440 Beech St San Diego {Inside
A Coast Credit Union)
644 Wet Mission Ave, Escondido
104 N. Johnson Ave, El Cajon
336 Euclid Ave, #502 San Diego
2405 Plaza Blvd. National City
The UPS Store 2604 El Camino Real

Suite B, Carlsbad.
EE

jo N

FOR AUTHORIZED PAYMENT LOCATIONS
QR IFYOU HAVE ANY QUESTIONS

CONCERNING YOUR
1-800-411-SDGE(7343)
24X7.

CALL

& ook
PARA OBTENER INFORMACION SOBRE
SITIOS AUTORIZADGS DONDE
EFFECTUAR SUS PAGOS, O ST TIENE
CUALQUIER PREGUNTA RELACIONADA
CON 5U FACTURA, LLAME AL
1-800-311-SDGE (7343)
24X7.

EETS

You can make an online payment
immediately and at no charge,
visit sdge. com/myaccount
For your convenience you can use
most ATM/Debit Cards, MasterCard
or Visa Credit Cards and
Etectronic Checks to pay your
bill through BillMatrix at
1-800-386-0067. BillMatrix charges
a convenience fee of $1.50.

EE ]
If you make your payment at an
authorized payment location or
through BillMatrix and vour
services have already been
disconnected, you will need to
call 1-800-411-8DGE(7343)
with vour recelpt number to
re~establish service,

s ok ok

Form 101-01072
8/27/2014
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Revised  Cal P.U.C. Sheet No. 207 34-Ca
San Diego Gas & Electric Company
San Diego, California Canceling Revised  Cal P.U.C. Shest No. 20730-C
TABLE OF CONTENTS Sheet 1

The following sheets contain all the effective rates and rules affecting rates, service and information relating
thereto, in effect on the date indicated herain.

Cal. P.U.C. Sheet No.

T P A i e e e et et e s s s s e s 12805-C
TABLE OF CONTENTS ., 20734, 20055, 20725, 20731, 20686-G T
19891, 20735, 20494, 19182-G T
PRELIMINARY STATEMENT
L General Information.. ... 7270, 19259-G
o Statement of Rat@s.......oooie e 11981, 20728, 20728, 20596, 20299, 16688-G
L Cost Allocation and Revenue Requirement.......... 206897, 20300, 17875, 20588, 14249, 7281-C
V. Balancing Accounts 7489, 14250, 14251, 14252, 7493, 7494-G
Description/Listing of Accounts.. s 15671, 178340
Curtailment Fenalty Funds Account (CPFA)......... 20599-C
California Alternate Rates for Energy (CARE)
Balancing Account . .. 15681, 15682-C
Gas Energy Efficiency Balancing Account (GEEBA) 19260, 19261-G
Rewards & Penalties Balancing Account (RFPBA). .. 19262, 18510-G
Fension Balancing Account (PBA). ..................... 15698, 1775403
Post-Retirement Benefits Other Than Pensions
Balancing Account (PBOPBA). ... 15700, 17755-C
Core Fixed Cost Account (CFCAY................ .. 20600, 20601, 19266-G
Noncore Fixed Cost Account (NFCAY................... 20602, 20603, 19269-5

Post-2006 Gas Energy Efficiency Balancing
Account (PGEE
Post-2005 Gas Low Income Energy Efficiency

18442, 18443-G

Balancing Account (PGLIEEBA)Y. ........................ 15710, 15711-C
Integrated Transmission Balancing Account (ITBA) 20604, 17882-G

Advanced Metering Infrastructure Account (AMIBA) 16271, 17757, 16273-G

Distribution Integrity Management Program
Balancing Account (IPMBA). .. P 1797905
On-Bill Financing Balancing Account {@Bﬁ Bm 1 BALLLS
Hazardous Substance Cleanup Cost Acct ( W»CCM“_R 165741, 15742, 17651, 15744, 15745, 15746~

15747, 19270, 15749, 15750, 15751~

O o

{Confinued
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Advice Ltr. No.  2320-G Lee Schavrien Effective Aug 27, 2014
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Decision No. D . 14-06-036 Regulatory Affairs Resolution No.
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Revised  Cal P.U.C. Sheet No. 2073503
San Diego Gas & Electric Company
San Diego, California Canceling  Revised  Cal P.U.C. Sheet No. 20494-C5
TABLE OF CONTENTS Sheet 8
SAMPLE FORMS
{Continued)
CPUC
Form No. Date Bills and Staterments Sheet No.
143 ?%@ 08-80  (as Cooling AQreemment. 15883-0
0203  Contracted Marketer Agreement. .. . TSSO 121728
02-03  Notice by Contracted Marketer to f'\dd or wuw» Cugmmwﬁ, e 12173-E
02-03  Nolice to Add or Change Contracted Marketer................ 1217 4-F
143-1563 02-03  Notice to Terminate a Contracted Marketer.............. 12175-E
1431659 04-88  Cogeneration Standby Eguipment Affidavil... 4491-G
143-02059 12-99  Direct Access Bervice Request (DADR). .. 10846
Beposit RKeceipts and Guarantees
101-00197 FPayment Receipt for Meter Deposil..... e O550-03
101-363 04-88  Cuaraniors Satement. BLE8-G
103-1750E 10-86  Return of Customer Deposii. .o 117-G
108-01214 ---  Residentia %MMM Re-Read Verification. . e, 11538-G
110-00432 0314 Form of Bill - Saervice - Opening, Closi mg amd ular Monthly
Statements. . ‘, " L 20444-G
110-00432/2  03-14 Form of Bill — Gas Service — Pink Past DUE FOMMat............ooooocoorerroe 20445-G
Collection Notices
101-00751 08-14  Final Notice Before Disconnect (MDTS). 2@732“@ T
101-00752 04-11  Final Notice Before Disconnect (delivered)....ooooi e, 18763-G
101-00753 03-14  Back of Urgent Notice Applicable to Forms 101-00753/1 through 101~
00753/ oo e 20446-G
101-00758/1 o204 Urgent Notice Payment Request Security Deposit to Establish Credit ... 18764-G
101-00755/2 oa-11  Urgent Notice Payment Request Security Deposit to Re-establish Credit. 14443-G
101-00755/3 pa.0s  Urgent Notice Payment Request for Past Due Security Deposit................ 18765-G
101-00755/4 O4-11 zg@; nt Notice Payment Requestfor Past Due Bl 18766-G
101-00755/5 oa-11  Urgent Notice Pavment Request for Returned Payment ... w%?“@
101-007553/6 o204 Urgent Notice Payment Request for Final Bill 13558-G
101-00755/7 o204 Urgent - Sign up Notice for Service - Final BIll ... 13559-G
101-00755/8 o204 Reminder Notice - Payment Request for Past Due Bill ... 13560-G
101-007553/9 oon4  Closing Bill Transfer Notificalion .o 13561-G
1010075310 o314 Payment Agreement Confirmation ... 20447-G
101-00753/11  04-11  ESP Reminder Notice - Payment Reguest for Past Due Bill 13563-G
101-00754 ga-14 Final Notice Before Disconnection {me:n“t dﬁr NMC@ of Past Due Closing
Bill, and Notice of Past Due Closing Bill Final Notice.. I 20448-G
101-01071 04-11 Notice of Disconnect (delivered).............ccocrrrvriiiniic, 18769-G L
101-01072 04-14 Notice of Disconnect (MDTS)............................ 20735-G
101-01073 05-14 Notice of Shut-off (Mailed).............. 20492-G
101-02171 0810 Notice to Tenants -Termination of Gas/Electric Service (two or more units) ~ 18367-G
101-02172 03.14 Notice to Tenants — Request for Termination of Gas and Electric Service.. ~ 20449-G
101-2452G 02.04 Customer Payment Notification. ... 13567-G
{Confinued
8cs lssued by Date Filed Aug 27, 2014
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