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LowLow--Income Full Panel HearingIncome Full Panel Hearing

Winter 2005 Winter 2005 -- 20062006



Southwest GasSouthwest Gas

LowLow--Income ProgramsIncome Programs
Customer AssistanceCustomer Assistance

Consumer OutreachConsumer Outreach



California Alternate Rates for Energy (CARE)California Alternate Rates for Energy (CARE)

20% discount to qualifying customers20% discount to qualifying customers
Applications annually distributed as bill inserts in Applications annually distributed as bill inserts in 
English and SpanishEnglish and Spanish
Increased enrollment Increased enrollment 

Data shareData share
CapitationCapitation

Customers participating:Customers participating:
•• Approximately 25,000 YearApproximately 25,000 Year--end 2004end 2004
•• Approximately 30,000 October 2005Approximately 30,000 October 2005

Low Income ProgramsLow Income Programs



CARE CARE -- ParticipationParticipation
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Low Income ProgramsLow Income Programs



CARECARE

Consumer OutreachConsumer Outreach



Low-Income Energy Efficiency (LIEE)LowLow--Income Energy Efficiency (LIEE)Income Energy Efficiency (LIEE)

Assists qualifying customers with:Assists qualifying customers with:
•• Weatherization including appliance replacement and Weatherization including appliance replacement and 

energy education energy education 
•• LongLong--term energy savingsterm energy savings
•• Partner with additional weatherization programsPartner with additional weatherization programs

Inform and enroll customers in CAREInform and enroll customers in CARE

Low Income ProgramsLow Income Programs



LIEELIEE
Consumer OutreachConsumer Outreach



Equal Payment PlanEqual Payment Plan
Distributes annual natural gas costs into equal monthly payments

Energy ShareEnergy Share
Fuel fund administered by the Salvation Army

Energy ServicesEnergy Services
Provides information regarding natural gas, conservation, and 
assistance programs
Se habla Espanol
Toll-free:  1-800-654-2765

ReferralsReferrals
• Provide available payment options and appropriate community 

agency  
• Example - Low Income Home Energy Assistance Program 

(LIHEAP)

Customer AssistanceCustomer Assistance



Consumer OutreachConsumer OutreachConsumer Outreach

Outreach Focus
• Energy prices, conservation and assistance 

programs
Outreach Methods
• Bill messages and inserts
• Media outreach 
• Community outreach
• www.swgas.com

Additional CARE and LIEE Outreach
• Brochures
• Postcards
• Spanish Advertising



News to UseNews to Use
Consumer OutreachConsumer Outreach



Web SiteWeb Site
Consumer OutreachConsumer Outreach


