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March 15, 2011
Mr. Jeffrey D. Wiese, Associate Administrator for Pipeline Safety

Pipeline and Hazardous Materials Safety Administration

U.S. Department of Transportation

1200 New Jersey Avenue, S.E

Washington, D.C. 20590

Re
PG&E’s 2010 Annual Gas Distribution Leak Survey Report

PHMSA Form F7100.1-1

Dear Mr. Wiese, 
Enclosed is a copy of PG&E’s Annual Gas Distribution System Leak Report for 2010 (PHMSA Form F 7100.1-1).  

Consistent with past conversations and correspondence between Glen Carter of PG&E and PHMSA, PG&E continues to report above ground non-hazardous leak repairs, typically on service lines, as we did for 2009.  As we noted last year, this reporting seems at variance with most other pipeline operators.  We appreciate that PHMSA recently clarified this reporting obligation for all utilities (Federal Register, February 1, 2011) and we hope that that is effective and the reported data for 2010 is comparable across the industry.  In addition, PG&E would like to take this opportunity to highlight some of the improvements we have made in our leak survey program, which may also affect comparability to other operators’ results.

For 2010, PG&E is reporting 13,565 leak repairs on distribution facilities.  This is a 77% reduction from the 2009 report of 58,089 leak repairs, but is still higher than PG&E had reported in prior years and likely higher than many other operators will report.  There are two main factors which lead to PG&E’s higher number of repairs.

The first factor is the number of leak surveys performed.  In 2010, PG&E surveyed approximately 18% more services than a normal year, due to the completion of its accelerated distribution leak survey in the first part of 2010, as well as the special leak surveys following the Ferndale Earthquake.  These additional surveys contributed to the number of leaks identified and reported.     

The second factor is the number of non-hazardous above ground leak repairs reported.  Prior to 2009, PG&E did not include above ground, non-hazardous leaks at the customer service (shut-off) valve or on the meter set.  Based on a conversation with PHMSA in early 2009, we included those leaks in our 2009 report.  As noted above, we do not believe there is consistency across the industry on this issue.  
As noted above, over the past several years PG&E has engaged in a major effort to improve the consistency, quality and accuracy of our leak surveys.  Among the actions we have taken to improve our program are:

· In 2008, PG&E required all leak surveyors to complete a new training and operator qualification.  This required surveyors to demonstrate proficiency and separately qualify for each type of leak survey instrument.

· PG&E increased the rigor of the qualification process, more than doubling the written examination and requiring that the field test be conducted before a neutral panel of experts.

· PG&E revised the leak grading process, greatly expanding the number of leaks that would qualify for immediate (Grade 1) or accelerated (Grade 2+) repairs.

· In 2009 PG&E instituted a supervisor leak survey training and a field check list program to allow supervisors to record in a handy form the performance of surveyors in the field.

· PG&E also instituted a rigorous qualify control (QC) program involving “double-blind” audits of leak surveys.  The leak surveyor does not know what day’s survey will be audited and the QC Auditors do not know the number, grade or locations of leaks that were found.  The program is designed so that each surveyor will be audited an average of twice per year and the audit results are used to improve survey quality and accuracy.  This QC program is among the most comprehensive and rigorous in the industry.

· PG&E adopted the use of cellular telephones by surveyors to record leaks, leak grades and other information and provide instant GPS leak locations.  This instant communication allows managers and directors to monitor the survey progress and to adjust field and supervisor resources as necessary.

If you have any questions about PG&E’s report, our improvements or this letter, do not hesitate to call me.

Sincerely,  

/S/

 

Karen Roth

Attachment:
PG&E’s Calendar Year 2010 PHMSA Form F7100.1-1.  

cc: CPUC

